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SA Solution Update

Issues reported Nov1 2017– Feb 28 2018

 Grouper 

– 8 requests for various services (private areas, mailing lists/archives, 
access permissions

– Feb 7 reverted version – Users were being improperly directed to a 
backup copy of the server. Once the routing was corrected, the issue was 
resolved.

 Join.Me - 374 C/LM group meetings held (Nov-Feb)

− 4 connected devices per meeting average

 myProject/IMAT/Mentor (No issues reported)

 iMeet Central (No issues reported)

 Public Review (No issues reported)



Questions?
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