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IEEE-SA Solutions Report

Issues reported July 1 2017- Oct 31 2017

® Grouper

— 6 requests for various services (private areas, mailing lists/archives,
access permissions), 2 access issues resolved

— Subdomain (1.ieee802.0rg) created for new IEEE 802.1 site on hosted
platform (wpengine).
m DNS issue for ieee802.org in October related to obsolete DNS server listing
in domain registrar (Network Solutions)
— Corrected with updated list of DNS servers.

® Join.Me - 273 C/LM group meetings held in the past 6 months
— 5 connected devices per meeting average

B myProject/IMAT/Mentor

— IMAT - Isolated IP restriction issue reported, limited to 2 users, unable to
reproduce, may be device specific

m jMeet Central (No issues reported)

m Public Review (No issues reported)
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