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SA Solution Update

Issues reported Nov 1 2016- Feb 28 2017

— Grouper (16 issues)
e New search engine implemented as of Jan 9
e User Permissions/Password reset
e All resolved

— Join.Me

e Meeting held to discuss
e 125 C/LM group meetings held in the past 6 months

— 11 participants per meeting average
— iMeet Central (No issues reported)

— Public Review

e Additional notifications sent after Public Review closure
Resolved as of Feb
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