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Aleksandar Szabo 

Chair, IEEE MRRC  
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Web Cast Interface – ReadyTalk® 
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Hide Chat 
Raise Hand Full Screen 

Introductions /  

Ask Questions 
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Web Cast 

Attendance           

Roll Call 

Use the Chat pod.  

Please type in your name/ 

title/location. 

 

 

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com  

  

 



Webcast presentation will be available on MD online community at 
http://oc.ieee.org (general access page) or http://ieee-md-
net.oc.ieee.org/main for the MD Community/Group.  You will need to use 
your IEEE web account for access. Once in, the presentation will be 
posted under the “Content” Tab.  If you wish to join, please send email to 
c.downer@ieee.org for an invite. 
 
Attendees will hear the broadcast via their computer. 
 
This webcast is recorded.  Presentation and audio will 
be available as an “on-demand” resource –  URL and announcement to 
be posted in the MD online community (please see access above). 
 
 
 
 
 

Web Cast Notes 
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Webcast Notes – Raising Questions 

You can continue to ask topical questions using 

the chat box during the entire webcast.  They will 

be presented by our Moderator to the appropriate 

presenter for response. 

Some questions in the Chat Box may be 

responded to during the webcast by presenters or 

Moderator. 
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Membership Statistics & Goals Update 
 

January 2012 
 

 
 

Presented by: 

John Day 

Director, Membership Development 

j.day@ieee.org 
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January 2012 Dashboard – IEEE Membership 
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Goals – 2012 Membership Year (Aleksandar‟s Challenge) 
 

  

Reminder 

Progress against 

goals combine 

renewals, 

recruitment, and 

reinstatement for 

the 2012 

membership 

year 
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Active Membership by Region 
 

  

Active membership counts are a outcome, not a driver 

Drivers are YoY recruitment, retention, and reinstatement 
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Member Renewals – 2012 

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com  

 
 

“Minding the Gap” reporting … 

Succinct and portrayal of the YoY MD situation 

(cuts through the data clutter) – updated monthly 

De-emphasis of attention on sum totals, as total 

performance is an outcome / roll-up of activity 

within the Sections 

Actionable intelligence - enables MD optimization 

 

 

 

 

 

Detail by Section Now 

Available  -- Appended to 

end of stats update 

Note:   First-year member retention is 

presently fairing better than the YoY retention 

momentum for all members 
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„Minding the Gap‟ – Actionable Intelligence (ex. Arrears Recovery) 
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Awareness enables optimization of Volunteer time and effort 

Optimization of MGA MD budget, i.e., precision outreach 

instead of „canvassing the world‟  

– Print campaigns can range in cost from $0.45 to $1.00 

each… multiplied by the # of HG members in Arrears 

worldwide (two-color piece, nothing fancy) 

Local mobilization / outreach works! 
– Case Study: North Jersey Section. On 10 February, issued a 

renewal reminder message using the MD letter template  
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Reminder - Arrears Recovery Resources & Tools 
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Letter template for renewal reminder / arrears recovery 
(used by Mani Iyer, of North Jersey Section) 

Data via SAMIEEE, pre-defined queries 

E-notice 

IEEE Contact Center 

 

 

In parallel, from the MGA staff  … 

„Last Issue‟ cover wrap on Spectrum magazine (Mar) 

E-mail and print-based campaigns (Mar – Jul) 

Contact Center courtesy calls (Feb – May) 

 

 

SAMIEEE DATA / PRE-DEFINED QUERIES 

Through 

end of Feb 

(MD) 2011 Last Renewal Year for Active 

Members – Name, Grade, Email 

(MD) First Year Members Not Renewed* 

1 March 

and beyond 

(MD) Members in Arrears 

 

*for 2012 membership year 
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Member Recruitment – 2012 Membership Year, Cumulative YoY 
 

  

MD Staff-initiated campaigns for U.S./ HG recruitment campaigns have gone out 

Reminder – Have membership brochures / handouts present at all events 

Order online MD Kits (no cost to your OU) from www.ieee.org/md   

– Look for link to order MD Kits (right column) 

 

 

 

http://www.ieee.org/md
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Society Memberships (including Affiliates) – Monthly YoY & Drivers 

Total Society Memberships:  331,384                                         

YoY +0.5% (last month, +0.5%) 

Society MD 

Disposition 
YoY 

Total Memberships 

Across 38 

Societies 

+ 1,805 
Influence of Larger 

Societies 

Growth > 1%:   

  16 Societies 
+ 6,616 

Power & Energy               

+ 1,025 

Communications  

+ 1,400 

+ / - 1%:   

  10 Societies  
(186) 

Decline > 1%:   

  12 Societies 
(4,620) 

Computer 

(3,181) 

 

 69% of the 

declines  
 

 37% of 

the gains  
 

Double-Digit Percentage Gains 

Year-over-Year  

Society 
YoY 

Percent Count 

Robotics & Automation 16.6% 1,345 

 



When we focus on “Membership” 

the member and their needs get lost 

in the crowd.  

If we focus on the “Member” we strive to 

satisfy them, on their terms 

 

Truly satisfied members renew; truly satisfied 
members refer others to IEEE 
 
 
 
 
 
 
 

“I feel welcome” 

 

“My needs are met” 

 

“I make a difference” 

 

“I am the IEEE” 

 

“I am a part of something 

great” 
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„Minding the Gap‟  

YoY Retention by Section 

  

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com   
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“Minding the Gap” – Retention – January ’12 

Region 1 Region 2 
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Region 3 
“Minding the Gap” – Retention – January ’12 
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Region 4 Region 5 
“Minding the Gap” – Retention – January ’12 
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Region 6 
“Minding the Gap” – Retention – January ’12 
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Region 7 
“Minding the Gap” – Retention – January ’12 
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Region 8 
“Minding the Gap” – Retention – January ’12 
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Region 9 
“Minding the Gap” – Retention – January ’12 
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Region 10 
“Minding the Gap” – Retention – January ’12 
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thank you 

questions ? 
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Membership Development Web Cast 



IEEE Contact Center   
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Marianne Schmidt 
Director IEEE Contact Center 

445 Hoes Lane, Piscataway, NJ 08854 

m.schmidt@ieee.org, +1.732.562.5546 

 

 

 
 

 

 



Agenda  

• Contact Center - Profile of Service  

• Outreaches and Campaigns  

• 2011 Outreaches  

• Arrears Outreach Trends  

• New Member Welcome Campaign  

• Globalization & Growth  

• IEEE Support Center  

Appendix:   

• Managing Quantity & Quality 

• Social Media  
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Who we serve 

 
Members 

Prospective Members 

Loyal Customers 

One time shoppers 

Vendors  

Professional Partners  

IEEE OU‟s   

~ 

We are an information source 

for all who call on us.  
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When we serve 

 

Hours of Operations are 24/5   

Sunday 4:30pm – Friday 5:00pm ET 

We are available 120 hour a week   
~ 

The extended hours allow our members and 

customers in Region 8 and 10 to do 

business with us during their work day. 

  

Membership Development Web Cast Slide 31 

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com  



How we serve   

 • IEEE Contact Center 3-5 Year Vision Aligned with IEEE 5 Year 

Aspiration.  

• Eager to assist Members and Customers get the most from their 

relationship with the IEEE. 

• Facilitate a coordinated strategy to present a “One IEEE” to all we serve. 

• Inform prospective members of the benefits of membership and the 

professional value of joining the IEEE.  

• Help existing members obtain the most value from their IEEE 

membership experience.  

• Strive to provide a professional IEEE Home for members and customers. 
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2011 Outreach Campaigns  

Senior / Fellow 

Members 

New Member Welcome  
Arrears 

• Arrears Outreach recovered 1,324 Members 

• Senior Member Outreach recovered  230 Members  

• Fellow Member Outreach recovered  50 Members 

• New Member -Welcome Calling Campaign reached 60K 

members  
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Arrears Outreach Trend  

  

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org 
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Arrears Outreach Campaign  

 
2011 Original Arrears List: almost 60K  

Recovered 1,324 Members  

All 10 Regions, 24/5 Outreach  

Higher Grade IEEE Members  & Computer Society  

Trends & Reason for non-renewal:  

– Economy definite impact on results  

– “Pay IEEE Dues or Feed my Family?” 

– Employer no longer paying for dues 

– Change in profession or status    
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New Member Welcome Calls  

 Reached out to 60,000 New Members in 2011 

Personal call/email to welcome our new members 

Offer information driven by their reason for joining  

Contact Center Associate presents information about 

interested products and services 

~ 

The Goal - personally connect with 50% worldwide 

The Benefit – they are thankful and impressed that IEEE 

called to welcome them as a member 

The Result - Increased engagement 
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Moving Forward  

• Leveraging technology to positively impact global 

growth  

• Providing our members, volunteers and staff with 

the tools they need to be successful.  

• Integrating knowledge and information into easily 

accessible solutions 
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IEEE Contact Center Global Expansion 

             Prospective Contact Center Opportunities              Global-Local  Contact Center Operations  

Membership Development Web Cast Slide 38 

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com  



IEEE Contact Center  

Globalization and Growth  

Expands to Singapore Operation  
 
To provide greater support for  
IEEE growing membership and  
customer activities worldwide  
 
To present a Global Presence at Regional 
locations servicing our members, customers, 
volunteers and employees worldwide. 
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Adding  

Communication  

Gateways 

to  

connect  

with  

IEEE Members  

&  

Customers  

Worldwide  
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IEEE Support Center  

  

 
Link to the 

New IEEE 

Contact 

and 

Support 

Page  

• members and customers can reach information quickly - 

improving their experience through ease of use  

• IEEE Support Center icon can be positioned at critical 

locations, time sensitive offerings - to drive awareness 

• Over 100,500 visitors  since deployment, 1 Aug 2011 

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com  



1 Aug 2011 Deployed the IEEE Support Center 

Give us Feedback  

FAQ‟s by Topic 

https://supportcenter.ieee.org 

 

 

 

Access a knowledgebase of IEEE 

products, services and processes 

with Smart Assist feature for self 

managed results 

 

Conduct a live online chat  with  

a Contact Center representative 

Generate a search query 

Submit  a Question 
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IEEE Knowledgebase  

 

•Most Popular  

Answers 

•Search 

•Chat 

•Contact Us  

•Feedback 

•Topics  
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Live Chat  

• Supports Global                                                                           

expansion across IEEE  

Google translate allows  

• Members can interact 

in their native language 

• Chat minimizes the need for costly international and domestic 

telephone calls  

• Chat Associates are available 24/5, during the global business day  

• Provides real time interactions between members and Contact 

Center 

• Over 2,000 Live Chats since launch 1 Aug 2011 

• Over 100,000 visitors to the Knowledgebase  
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IEEE Contact Center 
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QUESTIONS? 
 

 

m.schmidt@ieee.org 

contactcenter@ieee.org 
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IEEE Contact Center  

 

Appendix  
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Quantitative Management  

1048 

1241 

2272 

5961 

8332 

0 5000 10000 

Grades of Membership 

My Profile 

Missing Publications 

My Renewal 

IEEE Web Account , 
Username & Password 

Top 5 Inquiry Topics Received since 
SMS deployment                                                              

(6 months, 1 Aug 2011-   31 Jan 2012  )  

•Managing the reasons our members 

contact us  

•Striving to make on-line support, 

Knowledgebase, IEEE Support 

Center a values source 

•Make it easier to interact with the 

Contact Center and IEEE 

2011 Member Interactions  

Telephone Incoming  40K 

Email & White Mail  75K  

Chat Sessions    2K 

Outreaches  70K  

Bulk Correspondence  20K  

Surveys Sent       6K  
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Qualitative Management  
Success is measured against 22 data points & Metrics are driven by 

industry standard - best practices.  

 

Quality, Responsiveness, Availability, Productivity and   

First Contact Resolution  

 
Overall 90% of Members and Customers are Satisfied/Highly Satisfied 

with their interaction with CC  

First Contact Resolutions (FCR) is the prime indicator driving customer 

satisfaction. FCR industry standard goal is 60%. IEEE CC is achieving  

73.9%   

Quality Monitoring resulted in a Score of 86% against a metric of 100% 
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We are meeting our members 

where they are today,  

by partnering to provide  

Social Media Support  

 
Social Media  

and  
IEEE Contact 

 Center  
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Membership Development Webcast 

Updates & Reminders / Direction 
 
 

Slide 51 

  

Aleksandar Szabo 

Chair, 2012 IEEE Membership  

       Recruitment and Recovery (MRR) 

Committee  

a.szabo@ieee.org 

mailto:a.szabo@ieee.org


Keep in Mind Our 2012 Goal 

We have a goal for the 2012 Membership Year! 
We want to increase our membership to reach 
400,000 members at the end of the 2012 
Membership Year (15 August 2012). It is a 
realistic consideration, but it will not be easy. 

Set retention and recruitment goals in your 
organizational units (Region, Society, Section, 
Chapter). 
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  Report new officers via the online reporting at 

http://www.ieee.org/societies_communities/geo_activities/required_ 

reporting/officer_forms.html 

   

 Reach out to members who have not yet renewed 

 

 New MD Officer Orientation scheduled for February 2012: 

Friday, 17 February at 1:00pm Eastern or 18:00:00 UTC 

Tuesday, 21 February at 7:00am Eastern or 12:00:00 UTC 

        

       Registration is still open, if you would like an invitation, please 

       contact Cathy Downer at c.downer@ieee.org. 

        

       Sessions are scheduled for one hour. 

  

 

 

 

  

 

 

Reminders / Updates 

  

http://www.ieee.org/societies_communities/geo_activities/required_ reporting/officer_forms.html
http://www.ieee.org/societies_communities/geo_activities/required_ reporting/officer_forms.html
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  January through April 

–  85% effort - Retention / Arrears Recovery 

–  15% effort - Recruitment 

 

  May through August 

–  10% effort - Arrears Recovery 

–  90% effort - Recruitment 

 

  September through December (switching gears) 

–  85% Recruitment 

– 15% Renewal monitoring 

All the while … MD Staff support: 

•   Retention / arrears recovery campaigns, electronic and print (through August) 

•   Recruitment / incomplete applications / reinstatement campaigns (monthly) 

•   Recruitment / authors outreach (May timeframe) 

Wrap Up / Direction – MD Prioritization 
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Future MD Webcast Topics & Speakers – Tentative Schedule 

 

 

March 

Post-Arrears Actions 

Special webcast sessions to be scheduled for IBP 

      orientation, watch for announcements 

 

April 

New SAMIEEE Overview – Specific sessions will be 

      offered for new SAMIEEE Training 
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Wednesday, 14 March 2012 

1:00pm Eastern (New York) or 

18:00:00 UTC  

Wrap Up / Direction – Next Webcast 

  



Thank you 

Questions ? 
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Open Floor Q&A 
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Webcast Notes – Raising Questions 

You can continue to ask topical questions using 

the chat box during the entire webcast.  They will 

be presented by our Moderator to the appropriate 

presenter for response. 

Some questions in the Chat Box may be 

responded to during the webcast by presenters or 

moderator. 
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APPENDIX 
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Use of SAMIEE Predefined Queries for 
Renewal Data 
 
 
15 January 2012 

 

Slide 61 

Presented by: 

Aleksandar Szabo 
IEEE MGAB MRRC Chair 

 

Membership Development Webcast 



Grace Period and Recovery Period 

Past Due Members 
(Pre-Arrears) who have 
not renewed for 2012 till 
the end of 2011 
continue to have all the 
member benefits during 
the two months grace 
period (January and 
February 2012).  

During the grace period   
they are still in the list of 
active members. 

Members who have not 
renewed for 2012 till the 
end of February 2012 
are deactivated and 
transfered to the list of 
Arrears.  

For those deactivated 
members (Arrears) the 
recovery period begins 
on 1 March. 
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Past Due Members – Pre-Arrears 

and Deactivated Members - Arrears 
Members who have not renewed for 2012 till the end of 2011 are 
continuing to have all the member benefits during the two months 
grace period (January and February 2012) and they are named 
Non-Renewed Members, Past Due Members or “Pre-Arrears” 

 

At the end of February, after the Terminator Action, all the Pre-
Arrears who didn‟t renew are sorted out, their member benefits, 
rights and privilages are deactivated (they don‟t receive the 
journals anymore) and they are named Deactivated Members or 
“Arrears” 

 

Starting from the beginning of March 2012 (recovery period) all 
deactivated members  renewing for 2012 are transfered from the 
list of Arrears to the list of Active Members and their member 
benefits, rights and privilages are activated again instantaneously 
(they receive again the journals) 
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Members who have not renewed - 

SAMIEEE helps to find them 

To be efficient MD officers need the data about 
members in their organizational units, especially 
during the renewal period. 

If they want to contact members who have not 
renewed, they need to know who are those 
members. 

Fortunatly they have access to a powerful tool known 
as SAMIEEE, where all the data about members can 
be found. 

Let us see how we can use SAMIEEE Predefined 
Queries for renewal data. 

 

Membership Development Web Cast Slide 64 

  

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com  



PRE-ARREARS - MEMBERS WHO DID NOT RENEW FOR 2012  
*ACCESS BEFORE THE END OF FEBRUARY 2012 ONLY* 

Go to SAMIEEE www.ieee.org/samieee 

Click  Access SAMIEEE  

Insert you User ID and Password and click Login 

Click SAMIeee in Shared Folders 

Click Geographic Predefined Queries and you will get the list of 
Predefined Queries 

From the list of Predefined Queries select 

– (GEO) 2011 Last Renewal Year for Active Members - Name, 
Grade, Email 
Results show information only about members in your geographic 
unit who paid for 2011, but didn't renew for 2012 along with Name, 
Grade, Membership Status and Email Contact. You can download 
the table to Excel and sort the data as you like. 

From the list of Predefined Queries you can also select  

– (MD) First Year Members not Renewed 
Results show information only about first year members in your 
geographic unit who joined for 2011, but didn't renew for 2012, 
showing Name, Grade, Membership Status and Email Contact. 
Download the table to Excel and sort the data as you like. 
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MEMBERS WHO RENEWED FOR 2012  

(instead of members who have not renewed you can get the list of 

members who renewed) 

Go to SAMIEEE www.ieee.org/samieee 

Click  Access SAMIEEE  

Insert you User ID and Password and click Login 

Click SAMIeee in Shared Folders 

Click MD Predefined Queries and you will get the list of Predefined 

MD Queries 

 

From the list of MD Predefined Queries select 

– (MD) 2012 Renewal Year for Active Members - Name, Grade, 

Email 

Results show members in your geographic unit who renewed for 

2012, info includes Name, Grade, Membership Status and Email 

Contact. You can download the table to Excel and sort the data as 

you like. 
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From 1 March 2012  

 Use SAMIEEE to get the list of Arrears in your 

Organizational Unit 

Members deactivated at the end of February 2012 

who didn‟t renew for 2012 

Go to SAMIEEE www.ieee.org/samieee 

Click  Access SAMIEEE 

Insert you User ID and Password and Login 

Click SAMIeee in Shared Folders 

Click Geographic Predefined Query and you will get the 
list of Predefined Queries 

From the list of Predefined Queries select (GEO) Arrears: 
Member Contact Info By Section-By Grade 

Download the list to Excel and sort the data as you 

      like... 
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IMPORTANT: User access to SAMIEE is 

limited by organizational unit and to the 

following IEEE volunteer positions 

(names must be in the Geographic Roster!) 

Region Directors, Director Elects, Past Directors, 
Treasures, Secretaries 

Region MD Chairs 

Section/Council/Subsection Chairs, Vice Chairs, 
Treasures and Secretaries 

Section/Council/Subsection MD Chairs 

Chapter and Joint Chapter Chairs 

Student Branch Chairs and Counselors 

Society Presidents, President Elects, Past Presidents, 
Vice Presidents, Treasures, Secretaries, Executive 
Directors, Administrators, Chapter Coordinators 

Society MD Chairs 
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Every MD Officer has the opportunity 

to use SAMIEEE 

By using SAMIEEE, MD Officers can get the data about 
the members in their organizational units any time! 

By using these data MD Officers can efficiently perform 
their job. 

Be familiar with SAMIEEE. 

Use SAMIEEE regularly. 

For your convenience use the Predefined Queries. You 
can easily modify them if needed. 

You have the possibility to prepare and use your own 
queries. 

If you are not familiar with SAMIEEE, visit 
www.ieee.org/samieee and/or ask for help volunteers 
already using SAMIEEE. 
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To learn more about SAMIEEE 

visit www.ieee.org/samieee 
 

Select 

 the Quick Training Guide – a two page 
document giving step-by-step 
instructions on the basic SAMIEEE use 

Online Video Training Modules 

Reference Materials 
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Appendix 

Team Resources 
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If the MGA is Successful … 

IEEE member satisfaction & relevance is growing and 

reflected in improved retention and total membership 

The MGA is a data-driven organization that proactively 

anticipates and reacts to the needs of the member and 

the profession 

The MGA facilitates recruitment, training, development of 

IEEE volunteer leaders 

The MGA facilitates successful regions, sections, 

chapters, and affinity groups 

The MGA is responsible for all aspects of member and 

membership activities with the IEEE 

The MGA ensures a “home(s)” for every member 

Technology professionals will understand IEEE 

membership‟s importance in their careers 

The MGA will develop sections, and regions and reward 

them based on their measured success 

The MGA facilitates communications and engagement 

opportunities for IEEE members in multiple ways 

IEEE and its members‟ achievements are universally 

recognized 

MRRC Team Development – Engagement  

Alignment with the new MGA 

mission and values 

Volunteer & Staff partnership 

MD position vacancies 

Regional Training 

Partnering across IEEE 

MD Portal & Virtual Community 
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Membership 

Recruitment  

& Recovery 

Committee 
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The voting members of the MRRC (2012)  

 

R10 –Hang-Bong Kang 
hbkang@catholic.ac.kr 

R9 – Norberto Lerendegui 
nlerendegui@ieee.org  

R8 – Dirk Van Hertem 
dirk.vanhertem@ieee.org 

R7 – Lawrence Whitby 
lwhitby@ieee.org 

R6 – Randall G. Redondo 
rredondo@ieee.org  

R5 – Joe Redfield 
j.redfield@ieee.org  

R4 – Mohamad Berri 
mberri@ieee.org  

R3 – Bill Williams 
billwill@ieee.org  

R2 – Javvad Qasimi 
javvad@ieee.org 

R1 – Gim Soon Wan 
gimsoon@ieee.org 

  

MGA 2012 
Membership 
Recruitment & 
Recovery (MRR) 
Committee Chair 
a.szabo@ieee.org 

TA Representative 
Antonio Luque 
aluque@gte.esi.us.es 

TA Representative 
Robin Sarah Bradbeer 
eersbrad@cityu.edu.hk 
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Gim Soon Wan R1     gimsoon@ieee.org 

Javvad Qasimi R2  javvad@ieee.org 

Bill Williams  R3     billwill@ieee.org  

Mohamad Berri R4     mberri@ieee.org 

Joe Redfield  R5      j.redfield@ieee.org 

Randall G. Redondo R6     rredondo@ieee.org  

Lawrence Whitby R7     lwhitby@ieee.org 

Dirk Van Hertem R8     dirk.vanhertem@ieee.org 

Norberto Lerendegui  R9  nlerendegui@ieee.org  

Hang-Bong Kang  R10  hbkang@catholic.ac.kr 

Aleksandar Szabo MRRC  a.szabo@ieee.org 

Cathy Downer IEEE Staff c.downer@ieee.org 

John Day  IEEE Staff j.day@ieee.org 

 

The Regional Team 
 
Region 1-10 MD Chairs 
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Ravi Todi  R1 RSAC rtodi@ieee.org 

F. Eugenio Villaseca R2 RSAC f.villaseca@csuohio.edu 

Regina Hannemann R3 RSAC r.hannemann@ieee.org 

Steven James R4 RSAC james@ieee.org 

Anil Mehta  R5 RSAC anil@siu.edu 

Mohamed Osman R6  RSAC osman@tricity.wsu.edu 

Maike Luiken  R7 RSAC maike.luiken@ieee.org 

Elias Nassar  R8 RSAC enassar@ndu.edu.lb 

Ruben Barrera R9 RSAC rub_barrera@ieee.org 

Takao Onoye  R10 RSAC onoye@ist.osaka-u.ac.jp 

 

Regional Student Activities Chairs (RSACs) 
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William Dorney   R1 RSR wjd9033@rit.edu 

Andrew Thompson   R2 RSR shetoru@gmail.com 

Joshua Shank   R3 RSR rgiskard3@gmail.com 

Maxwell Steuer   R4 RSR steuerm@my.uwstout.edu 

David Macke    R5 RSR dcmz9f@mst.edu 

Alex Elizarraraz    R6  RSR aelizarraraz-13@sandiego.edu 

Kanishka Jayawardene R7 RSR maike.luiken@ieee.org 

Jorge Soares     R8 RSR k.jayawardene@ieee.org 

Alejandra Camacho    R9 RSR alejandra-camacho@ieee.org 

Aby Kurian      R10 RSR abykurian@ieee.org 

 

 

Regional Student Representatives (RSRs) 
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Brian Roberts    R1   brian.roberts@Iieee.org 

Michael Pearse   R2  mrpearse@gmail.com 

Nick Smith    R3  nvsmith@southernco.com 

Arun Kumar    R4  kumar16@gmail.com 

Jennifer Kramer   R5  jenniferkramer@GMAIL.COM 

Gigi Lau     R6  gigilau@IEEE.ORG 

Danoush HosseinzadehR7  dan.zadeh@IEEE.ORG 

Salima Kaissi     R8  ksalima@GMAIL.COM 

Carlos Rueda     R9  artunduaga@GMAIL.COM 

Timothy Wong    R10  timonthy.wong@IEEE.ORG 

 

 

Regional GOLD Representatives 
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Staff – Member & Geographic Activities (MGA) MD Staff 

 

 

 

 

 
MGA MD Staff  

Adrienne Hahn 
a.hahn@ieee.org 

MGA MD Staff  

Elyn Perez 
elyn.perez@ieee.org 

MGA MD Staff  

Cathy Downer 
c.downer@ieee.org 

MGA MD Staff  

Laura Durrett 
l.durrett@ieee.org 

MGA MD Staff  

Nick Lehotzky 
n.lehotzky@ieee.org 
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MGA MD Staff  

Lisa Delventhal 
l.delventhal@ieee.org 

MGA MD Staff  

John Day 
j.day@ieee.org 
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Membership Development Portal – www.ieee.org/md 
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Membership Reports 

MD Online Community 

SAMIEEE access 

Membership 

Development Manual 

Member benefits at a 

glance (One-page flyer) 

Recruitment programs 

and tools 

MD Kits – online order 

form 

Benefit Development 

Toolkit: Regions 7-10 

Presentation templates 

IEEE membership 

statistics 

 

  



Online Order Form available  
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The web page to join the IEEE  www.ieee.org/join 

The web page for MD volunteers  www.ieee.org/md  

The web page for IEEE benefits 

–  www.ieee.org/benefits 

 
Your Region web page   www.ieee.org/?? 

Your Section web page   www.ieee.org/?? 

Your Chapter web page   www.ieee.org/?? 

Your Conference web page   www.ieee.org/?? 

Your Student Branch web page  www.ieee.org/?? 

 

 

Online MD Resources 
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http://www.ieee.org/benefits

