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Preview Topic

IEEE Job Site 2010 – Michael J. Buryk

Business Cycle Spotlight

Senior Member Program – Denise Howard

Membership Statistics and Goals Update – John Day

Updates / Wrap-Up / Direction – Tom Habetler

Open Floor Q&A

Subject Appendix: SAMIEEE and Arrears Recovery, Step by Step

Today’s Edition …

Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Today’s Speakers …

Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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John Day
Director, Membership 
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Denise Howard
Associate, Admission & Advancement
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Business Development Manager, 

Recruitment Advertising



Webcast presentation available on MD virtual community at 
https://www.ieeecommunities.org/ieee.md.net in the files section

Attendee lines are muted, except for speakers. To un-mute your phone during 
the Q&A portion, press *6. To mute your phone again, press *6.

Please ask topical questions using the chat box

For technical-assistance, e-mail to web-conf@ieee.org any time during webcast

This webcast is recorded.  Presentation and audio will be available as an “on-
demand” resource – URL and announcement to be posted in the MD Virtual 
community

Web Cast Notes
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Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Web Cast 

Attendance           

Roll Call

Use the Chat box. 

Please type in your name/ 

title/location

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.orgWeb Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org



Preview Topic 

IEEE Job Site 2010

Presented by:

Michael J. Buryk

Business Development  

Manager,  Recruitment  Advertising,

IEEE Media

m.buryk@ieee.org                   
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2009 Changes to IEEE Job Site

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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What’s New

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Employment Resources
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Employment Resources

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Job Seeker Tools

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Job Seeker Tools

Helpful tips from Quintessential Careers

Resume/CV Building Tips

How to Write a Cover Letter

Interviewing Tips, etc., etc.

Thank You Letters

Tips for the Mature Job Seeker

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Webinars

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Career Fairs

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Job Search Widget

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Top 100 Web Site!!

The IEEE Job Site named a top 100 Web Site by Weddle’s - the world’s largest 

publisher of print guides to 100,000+ job boards now operating on the Internet.

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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New in 2010! – Browse Jobs

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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New in 2010! – Browse Jobs
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Employer Branding Webinar

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Career-Related Webinar

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Virtual Career Fair

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Thank you !

Questions ???
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Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org



Senior Member Program

Business Cycle Spotlight
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Denise Howard
Associate, Admissions & Advancement 
IEEE Member & Geographic Activities

d.howard@ieee.org



Requirements for Senior Member 

Elevation …

10 years of Professional Experience

– Education plus Experience total

5 years of Significant Performance

– over a period of at least 5 of their years in 

professional practice

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Requirements for Senior Member 

Elevation, Cont’d……

References:

• 3 references are needed 

• Nominator counts as 1 reference if they are 

qualified

• Qualified Reference:  active IEEE Senior 

Member, Fellow, Honorary Member, Life 

Senior Member or Life Fellow

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Application to include:

Professional Experience:

• Provide a detailed resume with dates

• Years working and going to school are 

counted once

Significant Performance:

• Provide a bulleted list with dates that clearly 

defines 5 years

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Membership Development Web Cast Slide 28



Application Facts

 There is NO additional fee to apply if you 

currently hold IEEE Member grade

• If Affiliate, Student or GSM grade – IEEE 

Member dues applies prior to elevation

 Applicants are responsible to contact and 

follow-up with their references

 Applicants OR a nominator can complete the 

application form

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Application Facts Cont’d

 Applicant, reference and nominator’s 

membership status must be active

 Application, reference forms and resume/CV 

must be received at the IEEE Operations 

Center 10 days before a review panel 

meeting for processing

 References need not reside in the applicants 

local geographic area 

 Life Members are eligible to apply

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Finding Qualified References  

 Attend local Section meeting

 Attend a Senior Member drive

 Log into memberNet

 Locate Senior Members & Fellows

 Log into myIEEE 

 View your Sections Officer’s contact info

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Current Process…
 Applications, references, resume/CV are 

received on a daily basis  

 Applicants  grade and status is checked  

 The status of all applications is posted to the web 

every Friday:

http://www.ieee.org/membership_services/memb

ership/senior/status.html

 Completed applications are sent to an   

Admission and Advancement Review Panel 

meeting

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Current Process, Cont’d.
 Approved applicants are elevated 

 Letter is mailed and a engraved plaque is 

ordered              

 Approved applicants are posted to the web in 

the Senior Member Update

http://www.ieee.org/membership_servics/memb

ership/senior/new_senior_membrs.html 

 Applicants not approved for elevation are 

notified by email

 Nominator is also notified by email

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Reviewers Decision:

Qualified, Pending, Unqualified

 Qualified: The applicant meets the requirements and is 
approved by the reviewer.  Reviewers comments are not 
necessary.

 Pending: The applicant is close to meeting the requirements. 
Additional information is needed for another  Panel to 
consider.  The reviewer should provide helpful comments.

 Unqualified: The requirements for at least 10 years of 
professional experience and 5 years of significant 
performance have not been met.  Additional information is 
not likely to change that result.  The reviewer should provide 
explanatory comments.

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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2010 A&A Panel Meetings 
Date Location Region

09 January San Diego, CA, USA 6

13 February Atlanta, GA, USA 3

10 April Washington, DC, USA 2

22 May Houston, TX, USA 5

26 June Montreal, Canada 7

24 July Pretoria, South Africa 8

14 August Chicago, IL, USA 4

2 October Kowloon, Hong Kong 10

21 November New Brunswick, NJ, USA 1

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Benefits of Senior Membership…

 Recognition

 Engraved Senior Member Plaque

 US $25 Voucher–To join 1 new Society 

 expires 31 Dec 2010

 Letter of Commendation

 Leadership Eligibility

 Reference for Senior Member Candidates

 http://www.ieee.org/web/membership/senior-

members/index.html

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Program Incentive

Reward Structure & Administration

 Section / Society Bonus

 Nominate at least 5 members for Senior Member 

grade

 Receive $10 for each applicant that is nominated 

and elevated to Senior Member grade by the 

nominating entity

 Payout is early 2010 or in conjunction with the 

Section Rebate Program

 http://www.ieee.org/web/volunteers/membership_

dev/senior_member.html

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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WHAT’S NEW

 Applications can be saved in Draft form

 Education will automatically populate into 

application

 Applicant can edit application

-attach resume/CV

-see which references have been received

 Applicant and reference status is validated 

upon entering application

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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WHAT’S NEW, Cont’d…..

Applicant needs valid web account to apply

References will receive an email to complete 

form

References will receive up to three email 

reminders to submit form

Roll Out date To Be Determined

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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COMING SOON…

Senior Member Toolkit
Self Serve on the web:

- How to Guide: running a Senior Member    

Drive

- Invitation to attend Senior Member Event

- Sample Flyer

- How to Qualify

- Benefits of Senior Membership

- Senior Member Application

- Resume or CV tips

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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COMING SOON, Cont’d..

-Guidelines for references 

-Reference form

-Image of Senior Member Plaque

-Sample Newsletter Article

-Sample Newspaper Press Release

-Thank You Note

Roll out date: End of 2nd Quarter 2010

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Senior Member Links…

 Links direct applicant, reference and nominator:

• Application Form: 

http://www.ieee.org/membership_services/membersh

ip/senior/senior_application.html

• Reference Form: 

http://www.ieee.org/membership_services/membersh

ip/senior/refer.html

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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QUESTIONS?

d.howard@ieee.org

senior-member@ieee.org

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Membership Statistics & Goals Update

March 2010

Presented by:

John Day

Director, Membership Development

j.day@ieee.org
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

March 2010 Snapshot
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Year-over-Year Monthly Growth – Total Membership

336,237 YoY + 3.3% 

YoY Rebound Slope

 March Forecast:                  

334,000 – 336,000 total
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Year-over-Year Monthly Growth – Higher-Grade Membership (including GSM)

252,970  YoY + 0.8%

YoY Rebound Slope
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Year-over-Year Monthly Growth – Student-Grade Membership (including GSM)

83,267   YoY + 11.8%
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Active Membership by Region
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

MD Scatter Plot by Region – Higher-Grade Membership through March

Note: Average retention : 80.6%

YoY Recruitment

R1
R2R3
R4

R5

R6

R7

R8

R9

R10

-50%

0%

50%

50% 100%

Retention
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

2010 Retention Challenge:  +0.5% higher-grade, +1.0% student 
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

2010 Renewals

March Last Year  >  73.9%

+  2.4%

March Gains / 

Top 5

+  2.6%

+  2.5%

+  2.4%

+  2.5%

+  2.5%

+  2.5%

+  3.3%

+  4.7%

+  3.7%
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

2010 Renewals – First-Year Members

Total Retention                 80.6%                               66.8%                               32.4%                73.7%

+  2.7%

March Gains / 

Top 5

+  2.9%

+  2.7%

+  2.1%

+  2.7%

+  2.3%

+  1.9%

+  3.5%

+  4.0%

+  4.0%

first-year retention 

improvements often drove  

total retention gains
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Society MD Disposition
Respective Sum

Totals
Influence of Large Societies

Aggregate Total 

Memberships Across             

38 Societies
+ 6,455

Growth > 1%: 20 Societies + 7,654

Computer                 + 1,786

Communications      + 1,010

Power & Energy       + 2,037

+ / - 1%:   8 Societies (111)

Decline > 1%: 10 Societies (1,088)

Double-Digit Percentage Gains

63% of the gains

Society Memberships Dashboard
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Year-over-Year Society Membership, Detail



Slide 56

Year-over-Year Society Membership, Detail (cont.)

Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Year-over-Year Society Membership, Detail (cont.)
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Looking Ahead …

Growth: Apr  – Aug 

 Determined by the months’ 

year-over-year results in (1) 

Recovery, (2) Recruitment, and (3) 

Reinstatement

 April Forecast:                  

346,500 – 348,500 total

Growth: Sep – Dec 

 Determined by the months’ 

year-over-year results in (1) 

Recruitment, and (2) 

Reinstatement

 Member retention, ergo member engagement, is 
the most effective (and efficient) way to grow 
membership

 Our success is determined by serving the 
member, not the statistics



thank you

questions ?
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Membership Development Web Cast



Membership Development Webcast

Updates & Reminders / Direction

Presented by:

Thomas G. Habetler

Chair, IEEE MRRC
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IEEE Societies call to action!

Bring forward your success stories or best practices

We want to highlight what societies are doing to inspire others

Upcoming MD Webcast

Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Call for Case Studies – IEEE Societies



Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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 January through April

– 85% effort - Retention / Arrears Recovery

– 15% effort - Recruitment

 May through August

– 10% effort - Arrears Recovery

– 90% effort - Recruitment

 September through December

– 85% Recruitment

– 15% Renewal monitoring

All the while … MD Staff support:

• Retention / arrears recovery campaigns, electronic and print (through August)

• Recruitment / incomplete applications / reinstatement campaigns (monthly)

• Recruitment / authors outreach (May timeframe)

Wrap Up / Direction – MD Prioritization
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Sustaining our accomplishments … 

2010          

membership year

Member Attrition

first-year member 

experience strategy

Implementation

2009 membership 

accomplishments



myDesktop

• Customizable selection of any 

myIEEE modules/gadgets

• Layout selection , 2 or 3 columns, 

with drag-and-drop gadget placement

• RSS tools to import feeds from IEEE 

or other content sources

• Choice of several technology-based 

themes for the interface

memberNet

Improved e-mail messaging 

capabilities to facilitate member-to-

member communications, while 

insuring member privacy

Upgrade overview to be delivered                      

on future MD webcast

Coming in May … Deployment of myIEEE™ Upgrades

Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Future MD Webcast Topics & Speakers – Tentative Schedule

MAY

Region 1 MD Strategy

Recruitment – Campaigns and MGM Program

JUNE

Student Elevation & Opportunities

GOLD Strategy Update



Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Saturday, 15 MAY 2010

Wrap Up / Direction – Next Webcast



Thank you !
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Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org



Open Floor Q&A
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APPENDIX
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Appendix

Field Team Resources

Presented by:

Thomas  G. Habetler

Chair, IEEE MRRC
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If the MGA is Successful …

IEEE member satisfaction & relevance is growing and 

reflected in improved retention and total membership

The MGA is a data-driven organization that proactively 

anticipates and reacts to the needs of the member and 

the profession

The MGA facilitates recruitment, training, development of 

IEEE volunteer leaders

The MGA facilitates successful regions, sections, 

chapters, and affinity groups

The MGA is responsible for all aspects of member and 

membership activities with the IEEE

The MGA ensures a “home(s)” for every member

Technology professionals will understand IEEE 

membership’s importance in their careers

The MGA will develop sections, and regions and reward 

them based on their measured success

The MGA facilitates communications and engagement 

opportunities for IEEE members in multiple ways

IEEE and its members’ achievements are universally 

recognized

MRR Team Development – Engagement 

Alignment with the new MGA 

mission and values

Volunteer & Staff partnership

MD position vacancies

Regional Training

Partnering across IEEE

MD Portal & Virtual Community

Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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R3 – Jim Anderson

R4 – Tarek Lahdhiri

R8 – Aleksandar Szabo

R7 – Lawrence Whitby

R9 – Gustavo Giannattasio

R5 – Robert Scolli

R2 – Wole Akpose

R6 – Randall G. RedondoR1 – Gim Soon Wan

R10 –Zhisheng Niu

The Regional “Field Team” (2010)
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Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Thomas G. Habetler IEEE MGA   t.habetler@ieee.org

Gim Soon Wan R1   gimsoon@ieee.org

Wole Akpose R2 wole@ieee.org

James M. Anderson R3   jim.anderson@ieee.org 

Tarek Lahdhiri R4   lahdhiri@ieee.org

Robert Scolli R5    r.scolli@ieee.org

Randall G. Redondo R6   rredondo@ieee.org

Lawrence Whitby R7   lwhitby@ieee.org

Aleksandar Szabo R8   a.szabo@ieee.org

Gustavo A. Giannattasio  R9 gianna@ieee.org 

Zhisheng Niu R10 niuzhs@tsinghua.edu.cn

Cathy Downer IEEE Staff c.downer@ieee.org

John Day IEEE Staff j.day@ieee.org

The Regional “Field Team”
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Membership Development Portal – www.ieee.org/md
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Membership Reports

MD Virtual Community

SAMIEEE access

Membership 

Development Manual

Member benefits at a 

glance

Recruitment programs 

and tools

MD Kits – online order 

form

Benefit Development 

Toolkit: Regions 7-10



Online Order Form – www.ieee.org/mdsupplies

Slide 75Membership Development Web Cast

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org



The web page to join the IEEE www.ieee.org/join

The web page for MD volunteers www.ieee.org/md 

The web page for IEEE benefits

– www.ieee.org/benefits

Your Region web page www.ieee.org/??

Your Section web page www.ieee.org/??

Your Chapter web page www.ieee.org/??

Your Conference web page www.ieee.org/??

Your Student Branch web page www.ieee.org/??

Online MD Resources
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Appendix

The SAMIEE / MD Dashboard –
Step-by-Step Configuration
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Prepared by:
Helen Shiminsky
MGA Information Process Specialist
Contact: h.shiminsky@ieee.org

Cathy Downer
MGA MD Manager
Contact: c.downer@ieee.org



MD Dashboard Access
Open SAMIEEE home page 

at www.ieee.org/samieee

Click on “Access 

Geographical Membership 

Statistics” , sign-in using your 

IEEE web account

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Opening Dashboard

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org

Click to add content at middle of screen
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Selecting Queries available from “My Folder” or 

“Shared Folders” to pull into the dashboard

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Find “Shared Folders”, Click on SAMIEEE to open, 

Click on Subfolder “Geographic Predefined 

Queries”

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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NEW Files in Predefined Queries – labeled (MD)

(MD) Members Joining in Past 30

days

(MD) All Members Joining since 

beginning of membership year

(MD) Members in Arrears (contact

info)

(MD) Inactive  Members (contact 

info)

New

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Find the document(s) you want to select. Left 

mouse click and drag (individually) to the blue 

shaded area on right and drop the file

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Dashboard Set up

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Select “Reports Link”

Select “Download” option

Click on OK

This will make the “Download” option available for this 

Dashboard Query. It must be repeated for each 

individual query being selected.

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Completing the Query Download

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Complete the query selection and set properties, 

time to SAVE!

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Queries will run/refresh each time you open your dashboard. 

Once the queries have completed pulling the data, they will all 

appear in your dashboard.

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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To add, change or delete selected reports

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Completing changes and save

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Re-entering the Dashboard

Queries will run/refresh each time you open your dashboard. 

Note: refresh can complete at different times for each query 

selected. Once the queries have completed pulling data, they 

will all appear in your dashboard.

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Printing your queries

Queries can be printed to a HTML or PDF 

formatted page

To pull into Excel, user must highlight and 

copy each report individually and paste into 

an Excel spreadsheet.

From Excel you can then sort the data and 

rearrange columns as you wish

Any refining of the process to print will be 

forwarded

Web Cast Etiquette:   Ask questions using the online chat feature.  Technical assistance: web-conf@ieee.org
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Appendix

International Phone Numbers
MD Webcast
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Toll free US & Canada: 1-866-546-3377

Toll US & Canada: 1-719-234-7872

Local - Australia, Sydney: +61 (0) 2 8207 3481

Local - Austria, Graz: +43 (0) 316 218 875 089

Local - Austria, Vienna: +43 (0) 1 274 872 5021

Local - Belgium, Brussels: +32 (0) 2 300 1147

Local - Belgium, Liege: +32 (0) 4 244 10 39

Local - Brazil, Sao Paulo: +55 11 5582 6544

Local - Denmark, 

Copenhagen: 
+45 70 14 49 57

Local - Finland, Helsinki: +358 (0) 9 2311 3376

Local - France, Lille: +33 (0) 359 81 35 02

Local - France, Lyon: +33 (0) 426 84 04 42

Local - France, Marseille: +33 (0) 488 91 55 39

Local - France, Paris: +33 (0) 1 72 69 79 27

Local - Germany, Berlin: +49 302 555 5006  **NEW** FEB 2010

Local - Germany, Cologne: +49 221 988 8014  **NEW** FEB 2010

Local - Germany, Frankfurt: +49 (0) 69 12009 827

Local - Germany, Hamburg: +49 402 999 9242  **NEW** FEB 2010

Local - Germany, Munich: +49 891 436 7799  **NEW** FEB 2010

Local - Hong Kong: +852 3008 0323

Local - Ireland, Dublin: +353 (0) 1 437 0818

Local - Italy, Milan: +39 02 897 819 55
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Local - Italy, Rome: +39 06 833 604 29

Local - Italy, Turin: +39 011 2173 449

Local - Japan, Tokyo: +81 (0) 3 4455 1494

Local - Netherlands, Amsterdam: +31 (0) 20 262 9512

Local - Netherlands, Rotterdam: +31 (0) 10 742 01 29

Local - Norway, Oslo: +47 21 54 70 94

Local - Scotland, Glasgow: +44 (0) 141 404 9909

Local - Singapore: +65 6517 0632

Local - Spain, Barcelona: +34 93 802 0297

Local - Spain, Madrid: +34 91 829 8573

Local - Spain, Valencia: +34 96 314 6027

Local - Sweden, Stockholm: +46 (0) 8 5205 4929

Local - Switzerland, Geneva: +41 (0) 22 555 0208

Local - Switzerland, Zurich: +41 (0) 44 556 8420

Local - UK, Birmingham: +44 (0) 121 260 4885

Local - UK, Leeds: +44 (0) 113 322 2679

Local - UK, Liverpool: +44 (0) 151 203 9907

Local - UK, London: +44 (0) 20 7078 9148

Local - UK, Manchester: +44 (0) 161 250 8004
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International toll free - Argentina: 0800 222 0019

International toll free - Australia: 1 800 059 489

International toll free - Austria: 0800 295 592

International toll free - Belgium: 0 800 76 384

International toll free - Chile: 123 0020 9212

International toll free - China, 

Northern Region: 
10 800 140 1338

International toll free - China, 

Southern Region: 
10 800 714 1335

International toll free - Colombia: 01 800 518 1029

International toll free - Czech 

Republic: 
800 700 493

International toll free - Denmark: 80 889 806

International toll free - Dominican 

Republic: 
1 888 751 4719

International toll free - Ecuador: 1 800 020 314

International toll free - France: 0 800 915 011

International toll free - Germany: 0 800 181 6388

International toll free - Greece: 00 800 161 2205 9029

International toll free - Hong Kong: 800 930 332

International toll free - Hungary: 06 800 168 92

International toll free - India: 000 800 1007 431
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International toll free - Indonesia: 001 803 017 9029

International toll free - Ireland: 1 800 949 042

International toll free - Israel: 1 80 925 9029

International toll free - Italy: 800 873 857

International toll free - Japan: 00531 16 0959

International toll free - Latvia: 8000 3326

International toll free - Lithuania: 8 800 3 08 34

International toll free - Luxembourg: 800 2 7158

International toll free - Malaysia: 1 800 814 391

International toll free - Mexico: 001 800 514 9029

International toll free - Monaco: 800 93 556

International toll free - Netherlands: 0 800 022 9387

International toll free - New 

Zealand: 
0 800 449 692

International toll free - Norway: 800 107 00

International toll free - Panama: 00 800 226 9029

International toll free - Poland: 00 800 112 40 84

International toll free - Portugal: 800 827 501

International toll free - Russia: 810 800 2853 1012

International toll free - Singapore: 800 101 2176

International toll free - Slovenia: 0 800 80375

International toll free - South Africa: 0 800 981 808
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International toll free - South Korea: 003 0813 2261

International toll free - Spain: 900 937 613

International toll free - Sweden: 02 079 9651

International toll free - Switzerland: 0 800 893 453

International toll free - Thailand: 001 800 156 205 9029

International toll free - Trinidad-

Tobago: 
1 800 205 9029

International toll free - UK: 0 808 101 3382

International toll free - Uruguay: 0004 019 0305

International toll free - Venezuela: 0 800 100 8373
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