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Abstract

The area of robotics is widening to meet the needs
of the aging society. Here the need for developing
and adopting robotized solutions in new non-
industrial ~ applications  where  human-robot
interactions are central to achieving the
requirements needed. The emerging applications
demand new type of “service robots” rather than
the traditional and available “manufacturing
robots” for “industrial environments”. The
differences in the traditional robots and new
service robots of the future and their respective
operational environments will be highlighted.
Some case study examples of innovative service
robots that have been developed will be presented.
The drivers for achieving the new robots and the
barriers to be overcome will be discussed. These
are leading to new standardization and ethical
activities and the presentation will include the
latest activities being carried out under ISO in
developing standards for robots in personal care.
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