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Experience of online access: 

• Ask for a show of hands - has anyone used online access at their GP practice?  

o Those who have  

▪ How easy was it to sign up? 

▪ What sort of things have you used it for? 

▪ How easy is it to use? 

General views regarding online access (make sure to include those who have not heard of or used 

online access before):  

• What do you think about the idea of online access generally?  

o Why?  

o What do you think are the pros (good points) and cons (bad points) about online 

access? 

▪ The benefits and disadvantages raised here should then be explored in 

greater depth  

 

Needs and expectations regarding online access  

This should flow from the previous conversations  

 

• With regards to accessing your (/the person you care for) GP record online, what would you 

like to be able to do?  

o Use alternative phrasings if this does not stimulate conversation such as;  

▪ ‘What features would you like to see in your (of the person you care for) 

online record?’ 
 

• With regards to accessing your (/the person you care for) GP record online, how would you 

like to be able to do it?  

o Use additional prompts if this does not stimulate conversation such as;  

▪ In the early days, some GP surgeries had kiosks installed in their waiting 

rooms where people could log in and see their record. What other ways you 

can think of that might be useful (e.g., equipment/space/support)? 

 

• With regards to accessing your (/the person you care for) GP record online, what sort of 

support would you like?  

o Use additional prompts if this does not stimulate conversation such as;  

▪ Some people (/carers) might find it difficult to use online services; can you 

think of the sorts of things that might help them? 

 

The future of online access 

• With regards to access your (/the person you care for) GP record online, what sort of things 

do you imagine you might be able to do in the future?  

o (For possibilities raised) Do you think this is a good thing or a bad thing? 

o (For possibilities raised) Are there better ways this could be done? 

 

Final thoughts 

• Is there anything that anyone would like to add to the discussion? 

 

Thank you for giving your time to discuss these issues 
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