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Supplementary File 2. CASE STUDY 2.

WHO Guideline (2012) Optimizing health worker roles for maternal and
newborn health through task shifting

Web reference:
http://www.who.int/reproductivehealth/publications/maternal_perinatal_health/978924504843/en
/

Source reviews: 14 intervention reviews, 3 commissioned new qualitative evidence syntheses
looking at implementation. Country-specific case studies.

Review methods: 1. Cochrane intervention review and meta-analysis. 2. Qualitative Framework
synthesis. 3. Post hoc logic model. GRADE and GRADE CERQual.

Specific mixed-method example: Findings from the new qualitative evidence synthesis of the
barriers and facilitators to implementation of lay health worker programmes was subsequently
integrated with the results of the published Cochrane intervention review of lay health workers.

Review Question(s)

Cochrane Qualitative

Intervention Evidence

Review Synthesis
Published New

Generation of new questions for the
synthesis of Qualitative
and Quantitative Studies

Types of studies: Qualitative and quantitative

Types of Synthesis: Statistical (inferential) and qualitative: Cochrane intervention review methods
and Framework Synthesis.

Mode of analysis: Theory testing AND theory building.

Review question: Example: Quantitative review: What are the effects of lay health worker
interventions in primary and community health care on maternal and child health and the
management of infectious diseases? Qualitative evidence synthesis: What factors affect the
implementation of lay health worker (LHW) programmes for maternal and child health?

Review designs: A combination of a segregated approach and sequential synthesis design were
used. Several published quantitative reviews were used (eg Cochrane review of lay health worker
interventions). Additional new qualitative evidence syntheses were commissioned (segregated).
The quantitative and qualitative review findings on lay health workers were brought together several
DECIDE frameworks. The integration of the quantitative lay health worker review with the
qualitative evidence synthesis design is an example of mixed-method synthesis, although it was only
following completion of the guideline that a post logic model was used to integrate the qualitative
and quantitative evidence (sequential).
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Assessment of methodological limitations: The Quantitative reviews used the Cochrane risk of bias
tool. The qualitative reviews used a modified version of the Critical Appraisal Skills Programme
(CASP 2013) Instrument for qualitative studies.

Data extraction methods: The qualitative and quantitative reviews were undertaken in different
timeframes and method specific data extraction forms were used. There was no integration across
the quantitative and qualitative reviews at the level of data extraction. All the qualitative reviews
undertaken by different but overlapping teams used the same a priori data extraction form based on
a theoretical framework of implementation factors.

Points of data integration: Joint team members, integration of cross-cutting themes across reviews,
post hoc data integration of findings with logic model after completion of both reviews, evidence to
recommendation stage. Used GRADE and GRADE CERQual. Integration of findings in PICO specific
DECIDE Frameworks.
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