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Abstract 
This study comprehensively analyzes the effectiveness of the services provided to disabled people in the Turkish 
Republic of Northern Cyprus (TRNC) within the legislation framework and the communication barriers 
experienced by these individuals. The research examines how disability affects individuals' participation in social 
life and how TRNC legislation limits this participation. While attention is drawn to the communication difficulties 
faced by disabled people, especially those living in rural areas, it is emphasized that technological innovations and 
updating existing legislation are of critical importance in solving these problems. The article provides 
recommendations for education, awareness programs and policy changes to improve services for people with 
disabilities. This study aims to serve as an essential resource for developing disability policies in TRNC. 
Keywords: Disability, Communication Problems, Social Participation, Awareness, Disability Policies, 
Technological Innovations, Education. 

Introduction 
This article examines the obstacles in communication processes for people with disabilities and ways to overcome 
these obstacles. "In the communication process, many factors can be mentioned that prevent mutual meaning 
sharing, the success and establishment of a correct and dynamic communication process and manifest themselves 
as problems. These can be grouped as physical, technical, psychological or social factors" (Yılmaz, 2018, p.893). 
This determination draws attention to the diversity and complexity of the obstacles in the communication process. 
Man is a part of society and plays an active role in social interactions. As Yılmaz (2022) states, while society offers 
the individual a space to exhibit his behaviour, it also functions as a set of rules that shape and direct his reactions. 
This highlights the importance of the individual's social environment and society on interaction. He also defines 
the phenomenon of socialization as the process of acquiring personal characteristics that enable the individual to 
adapt to the material, physical and sociocultural environment. This process involves the individual's involvement 
in social groups and establishing and maintaining relationships. Individuals learning what social choices to make 
and interacting with others are part of this process. These thoughts show that we need to consider the importance 
of individuals' interactions with their social environments and socialization processes when addressing the services 
and communication problems offered to disabled people in TRNC. This perspective requires individuals' social 
and cultural contexts to be considered in designing services and communication strategies. 
This study aims to improve services and policies for disabled people by discussing these various obstacles in 
communication processes and the importance of social interaction. It examines in detail the obstacles encountered 
in communication processes for disabled people and how to overcome them. Disability is directly related to many 
difficulties individuals face in social life, and communication problems are at the forefront. Depending on their 
disability, individuals may be exposed to significant effects on their social lives, education, and business lives due 
to the communication problems they encounter in social life, especially in corporate enterprises. 
The primary purpose of this study is to analyze in depth the effectiveness of the services offered to disabled people 
in the Turkish Republic of Northern Cyprus (TRNC) against the legislation and the effects of these services on the 
communication access of disabled people. This analysis aims to make a comprehensive assessment of the current 
situation of the services provided to disabled people in TRNC, to identify problems related to communication and 
to reveal the existing deficiencies in this field. 
Disability is a significant social challenge facing societies. The quality of services provided to disabled people is 
a fundamental factor that determines the participation of these individuals in social life and their general quality 
of life. This study aims to contribute to a detailed understanding of the current situation of services provided to 
disabled people in TRNC and to develop suggestions for solving communication-related problems. Additionally, 
this article can guide policies and practices on improving services for disabled people in TRNC and significantly 
contribute to national and international studies in this field. The importance of this study stems from its 
contribution to achieving the goals of social inclusion and equality for people with disabilities. 
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In countries such as the Turkish Republic of Northern Cyprus, the status of services for disabled people vis-à-vis 
the legislation can play a directly influential role in the communication problems that disabled people face in social 
life. This article aims to examine the status of services for disabled people in TRNC vis-à-vis the legislation and 
how this situation affects the communication problems of disabled people. It aims to investigate how the 
communication problems faced by disabled people in social life may change depending on the quality and 
accessibility of services. 
This study will reveal how the status of services for disabled people vis-à-vis the legislation affects their 
communication problems by analyzing the literature on disability and the current legislation in TRNC. The 
research results may provide important clues for improving services for disabled people in TRNC and reducing 
their communication problems. 

The Concept of Disability and Its Situation in TRNC 
Disability is a concept that expresses the difficulties individuals face in their social lives due to limitations in their 
physical, mental, sensory or cognitive abilities (World Health Organization [WHO], 2020, p. 45). The development 
of psychiatric services in TRNC has also affected the evolution of disability understanding and services. Especially 
since the 1974 war, the challenges and advances in mental health services have been significant (Aydındoğmuş & 
Meriç, 2022). 
The evolution of the concept of disability throughout history has affected the way we understand and address 
disability. While in ancient times, disability was seen as a punishment from the gods or an imbalance of nature, in 
modern societies, disability is accepted as a condition that prevents the individual from integrating into society. 
The definition of disability may differ depending on the social and cultural context, and these differences may 
affect the lives of individuals with disabilities. The definition and perception of disability in TRNC depend on 
national legislation and social awareness (TRNC Social Services Law for Disabled People, 2015). 
Communication problems are part of the difficulties disabled individuals face in social life. These problems can 
limit the participation of individuals with disabilities in areas such as education, employment, and social 
interaction. The concepts discussed in this section provide a basic framework to understand the disability situation 
in TRNC better and examine communication problems. The following sections will focus on how the current 
legislation in TRNC addresses these problems and how the communication barriers faced by disabled individuals 
can be overcome. 

The Relationship Between Disability and Communication 
The concept of disability can directly or indirectly affect individuals' communication abilities. Verbal 
communication for deaf individuals and written communication for visually impaired individuals are full of 
difficulties. While alternative communication methods such as hearing aids or sign language can be used for deaf 
individuals, technological solutions such as the Braille alphabet or speech recognition software are available for 
visually impaired individuals (Altınay et al., 2023). 
These communication difficulties may cause the individual to experience social isolation, decrease participation 
in social activities, or be deprived of professional opportunities. For example, a deaf individual may experience 
communication difficulties during a job interview or workplace meeting, which may affect job opportunities. For 
a visually impaired individual, access to written materials is one of the main difficulties encountered in education 
or employment. 
This complex relationship between disability and communication can further increase the obstacles an individual 
encounters in his or her social life. It is of great importance to develop policies and practices for disabled people 
so that they can improve their communication skills and participate more actively in social life. Disabled people 
can overcome communication barriers in their daily lives, increase their social integration and participate more in 
many areas of society. 
Therefore, understanding the relationship between disability and communication is critical for developing policies 
and practices for people with disabilities. Additionally, the development of communication technologies and 
accessibility measures can help people with disabilities overcome difficulties in communication (Kasap, Dolunay, 
& Gürçınar, 2018). 

Legislation and Communication Problems for Disabled People in TRNC 
Legislation for disabled people in TRNC was created to facilitate their participation in society and to protect their 
rights. However, there are some difficulties and shortcomings in implementing these legislations. In this section, 
a general evaluation of the legislation regarding disabled people in TRNC will be made, and the communication 
problems will be focused on. 
There are many laws and regulations regarding disability in TRNC. These legislations regulate disabled people's 
access to fundamental rights such as education, health, transportation and employment. In particular, documents 
such as the "Law on the Rights and Freedoms of Persons with Disabilities" are designed to protect the rights of 
disabled people and promote their integration into social life. 
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However, there are some difficulties in the effective implementation of these laws. For example, the inadequacy 
of services for people with disabilities may prevent these legislations from becoming fully functional. 
Communication problems experienced by disabled people should also be considered in this context. Verbal 
communication for deaf individuals may cause written communication difficulties for visually impaired 
individuals. Additionally, physical access problems of physically disabled individuals may limit their 
communication opportunities (Aydındoğmuş & Meriç, 2022). 
The general evaluation of disability legislation in TRNC is essential to understand the progress and challenges 
experienced by existing laws and regulations in protecting the rights of disabled people. Improving the 
applicability of this legislation and the quality of services provided to people with disabilities could form the basis 
of future policy changes. 

Communication Problems and Services for Disabled People 
Communication problems of people with disabilities can greatly affect their daily lives and limit their social 
participation. For hearing impaired individuals, difficulties in verbal communication can lead to loss of meaning 
and isolation. Therefore, access to hearing aids, sign language, and other alternative communication methods is of 
critical importance for these individuals (Aydındoğmuş & Meriç, 2022). 
There may be difficulties in written communication and access to information for visually impaired individuals. 
These individuals can access texts written in Braille alphabet, which can be read by touch. Additionally, special 
technologies such as speech recognition software and audiobooks can assist the visually impaired with 
communication. However, there may be barriers to accessing and using these technologies. 
Individuals with physical disabilities may experience communication problems due to limited mobility. For 
example, verbal communication may be difficult for some physically disabled people. Therefore, alternative 
communication devices can help them communicate freely. Additionally, access to the physical environment for 
physically disabled individuals is of great importance. Disabled-friendly infrastructures and accessibility standards 
support the communication and social participation of these individuals (Yesilyurt Davulcu & Tezer, 2020). 
Addressing communication issues for people with disabilities should be considered as part of a more 
comprehensive strategy. This strategy should aim to provide better services to people with disabilities and increase 
their social participation. Therefore, steps should be taken such as developing communication methods suitable 
for disabled people, investing more in accessible technologies and creating disabled-friendly infrastructures. In 
this way, people with disabilities can better respond to communication problems and participate fully in their 
societies. 
The social interaction and socialization processes of disabled people may present difficulties due to the 
communication barriers they face. Hearing, visual, or physical disabilities can limit individuals' ability to interact 
in social settings and lead to social isolation. Especially for hearing-impaired individuals, the use of alternative 
communication methods such as sign language can play an important role in social interaction. However, the fact 
that these methods are not widely known and used may limit the social interactions of hearing impaired people. 
For visually impaired individuals, difficulties in accessing written information and environmental perception can 
create obstacles in social interactions. Technological solutions such as Braille and speech recognition software can 
help overcome these barriers, but access to these technologies may not always be possible (Altınay et al., 2023). 
Physical disabilities can make it difficult for individuals to participate in social activities and integrate into social 
life. Lack of disabled-friendly infrastructures and transportation facilities can limit the participation of physically 
disabled individuals in social life. 
Social interaction and socialization are vital for the quality of life and psychological health of people with 
disabilities. In order to increase the participation of disabled people in social life, it is necessary to develop policies 
that increase public awareness and strengthen social support mechanisms for disabled people. These policies may 
include educational programs for disabled people, appropriate regulations in workplaces, and the promotion of 
social activities for disabled people (Aydındoğmuş & Meriç, 2022; Altınay et al., 2023; Yesilyurt Davulcu & 
Tezer, 2020). 
As a result, overcoming the difficulties faced by disabled people in the interaction, socialization and socialization 
processes requires comprehensive efforts at the individual and societal levels. These efforts can improve the overall 
well-being of both individuals and society by enabling people with disabilities to take a more active and integrated 
role in society. 

Suggestions for Solutions to Legislative Deficiencies and Communication Problems 
The effectiveness of services and legislation for disabled people in TRNC is a factor that directly affects the 
participation of these individuals in social life. Although the rights and services for disabled people are specified 
in the current legislation, it is observed that these rights and services are not fully implemented. This situation 
constitutes a significant obstacle that limits the participation of disabled people in social life. 
Special training programs and support services need to be developed for the communication problems of disabled 
people. Programs such as sign language training for deaf individuals and Braille alphabet teaching for visually 
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impaired individuals can reduce communication problems and encourage more active participation of these 
individuals in social life. 
Deficiencies in the legislation are a factor that prevents the full provision of services for people with disabilities. 
In order to eliminate these deficiencies, the legislation determining the services and rights of disabled people needs 
to be reviewed and updated. In addition, establishing an independent audit mechanism to monitor the 
implementation of the legislation that determines the services and rights of people with disabilities can ensure the 
adequate provision of services for people with disabilities. 
There are also some deficiencies in the financing of services for people with disabilities. Allocating an adequate 
budget for financing services for the disabled and using this budget effectively can improve the quality of services 
for people with disabilities. Finally, one of the biggest problems encountered in providing services for people with 
disabilities is that the services are not sufficiently widespread. More widespread provision of services for disabled 
people allows disabled people to have easier access to these services. 
It is essential for developing policies and practices for disabled people in TRNC. Solving communication problems 
can encourage disabled people to participate more in social life and be an essential step in protecting their rights. 
Therefore, it is crucial to take the necessary steps to implement services and legislation effectively for people with 
disabilities. 

Communication Problems and Legislation 
One of the most critical factors that prevent disabled people from participating in social life is communication 
problems. Communication causes many difficulties in daily life, especially for people with hearing, vision and 
orthopaedic disabilities. These challenges restrict disabled people's access to fundamental rights such as education, 
health and employment. Monitoring disability rights in TRNC and raising awareness of the universal dimensions 
of these rights is an essential step in addressing communication problems. 
There are no specific regulations regarding communication problems for disabled people in the TRNC legislation. 
However, there are general provisions regarding communication problems in the laws regarding general rights for 
disabled people. These provisions aim to facilitate the participation of disabled people in social life. For example, 
general principles such as accessibility and comprehensibility of services for disabled people are included in these 
laws (TRNC Official Gazette, 2020). 
However, some things could be improved in the implementation of these provisions. The inadequacy of 
communication tools for disabled people, especially in public spaces, restricts the participation of disabled people 
in social life. For example, problems such as the lack of sign language interpreters for deaf individuals or limited 
Braille alphabet teaching for visually impaired individuals may make daily communication difficult for disabled 
people (Aydındoğmuş & Meriç, 2022). In addition, the fact that institutions and organizations providing services 
to disabled people have not received disability-related training further increases communication problems. 
Regarding disability and identity, the presentation of online news in TRNC may affect the perception and 
awareness of disability. 
Therefore, it is essential to take the necessary steps to implement services and legislation effectively for people 
with disabilities. Introducing services for disabled people and facilitating access to these services can enable 
disabled people to benefit from these services more effectively. 
In order to solve the communication problems of disabled people in TRNC, more effective and comprehensive 
services need to be provided to disabled people. In this context, the recommendations detailed below can be taken 
into account: 

Education and Awareness: Institutions and organizations providing services to disabled people should be 
encouraged to receive training on disability. These trainings will ensure more effective service delivery to disabled 
people. Barriers to communication can be overcome by organizing programs such as sign language training for 
deaf individuals and Braille alphabet teaching for visually impaired individuals. Additionally, awareness 
campaigns should be organized to make society more aware of disability. 

Communication Tools in Public Spaces: Communication tools for disabled people should be increased in public 
areas. In particular, finding sign language interpreters for deaf individuals and providing access to the Braille 
alphabet for visually impaired individuals can reduce communication problems. It is also essential to increase 
information signs and directions for disabled people. 

Legislative Regulations: Specific regulations regarding communication problems for disabled people should be 
made in the legislation. These regulations will provide disabled people with greater access to communication and 
facilitate their participation in social life. Articles that determine the service standards for disabled people and 
require compliance with these standards should be added to the legislation. 
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Technological Solutions: Technological solutions can also solve communication problems for disabled people. 
Especially on digital platforms, content should be prepared by accessibility standards for disabled people. In 
addition, mobile applications and websites should be developed for disabled people, and technological solutions 
should be offered to facilitate their daily lives. These solutions should include voice communication systems in 
elevators, voice warnings at pedestrian crossings and voice libraries. 
Financing and Support: An adequate budget must be allocated to finance services for disabled people. This 
budget can be used to improve the quality of services for disabled people. In addition, cooperation can be made 
with non-governmental organizations and international organizations that support projects for disabled people. 
Social Participation: In order to encourage the participation of disabled people in social life, social and cultural 
events should be organized for them. These events will enable disabled people to integrate into society. 
Accessibility: Some arrangements should be made regarding the accessibility of services for disabled people. 
Accessibility standards should make arrangements for disabled people, especially in public spaces. 
These suggestions may contribute to the solution of communication problems for disabled people in TRNC. 
Effective implementation of services and legislation for disabled people will encourage more active participation 
in social life. 

Services Provided to Disabled People in TRNC and Communication Problems 
The services offered to disabled people in TRNC aim to facilitate the participation of disabled people in social life. 
However, there are some difficulties in the provision and access of these services. In this section, a general 
evaluation of the services offered to disabled people in TRNC will be made and how these services affect 
communication problems will be examined. 
Communication problems have an important place in the services offered to disabled people in TRNC and the 
effectiveness of these services. In this context, the effects of social changes on individuals and family structures 
discussed by Yılmaz (2022) can provide us with a deep understanding of the meaning and scope of services for 
the disabled. According to Yılmaz, "Social changes are observed in all individuals that make up the society and in 
the family and family members, which is its essential element. Those who have an important place in people's 
lives give way to other and brand new things of importance, people attribute new meanings to these things instead 
of the meanings they previously attributed to them, and Thus, a change in values is observed" (Çopur & Şafak, 
2001, pp. 211-217, cited in Yılmaz, 2022). In this context, it is emphasized that communication forms the basis of 
social life and shapes the basis of interactions between individuals. Yılmaz said, "Since the day they have been in 
communities, people have been constantly receiving and sending messages in order to make sense of everything 
that is happening around them and to explain themselves to those around them. These sendings ensure the 
transformation of a person from being an individual to being a collective. Communication, which forms the basis 
of social life, is the He stated that "it can be defined as the mutual giving and receiving of messages carrying 
perception and meaning and the transfer of information" (Bilgin, 2016, p. 211-217, cited in Yılmaz, 2022). It is 
also stated that communication is an important method that affects individual attitudes and movements: "In 
addition to being a tool that ensures the systematic and proper functioning of the social body, communication can 
also be expressed as a method that reveals and affects individual attitudes and movements" (Akpınar, 2015, pp. 
211-217, cited in Yılmaz, 2022). This perspective emphasizes the importance of taking into account the effects of
social changes and communication at the individual level in the analysis of services and communication problems
offered to disabled people in TRNC.

General Evaluation of Services Provided to Disabled People in TRNC 
Services provided to disabled people in TRNC can be categorized as education, health, transportation and social 
services. These services aim to facilitate the participation of disabled people in social life. However, there are some 
difficulties in accessing these services. In particular, access to these services may be more difficult for disabled 
people living in rural areas than in city centres. 
A general evaluation of services for disabled people in TRNC can be made as follows: 

Educational Services: Although there are educational services for disabled individuals in TRNC, more support 
and resources are needed, especially for those with special needs. Improvements are needed, especially in access 
to special education programs for disabled people with communication difficulties. 

Health Services: Health services for disabled people are provided in TRNC, but these services must be made more 
accessible. Training of communication tools and personnel in health institutions is essential for disabled people 
who have communication difficulties. 
Transportation Services: Transportation services for disabled people are critical for social participation. 
However, disabled people may experience physical obstacles and communication problems in accessing 
transportation services. It is essential to increase accessible transportation for disabled people. 
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Social Services: Social services for disabled people are provided in TRNC, but the coordination and 
communication of these services need to be strengthened. It is essential to expand social services for disabled 
people further and support their integration with society. 

Communication Problems and Services Provided to Disabled People 
The impact of services offered to disabled people in TRNC on communication problems is significant. People with 
disabilities with communication problems may have difficulties accessing these services, limiting their social 
participation. These services need to be made more effective by focusing on communication problems. 

Language Problems 
Language problems are one of the primary sources of communication problems in services provided to people 
with disabilities. Especially in services provided for people who are deaf or hard of hearing, the lack of personnel 
who know sign language may lead to communication problems. This situation may make accessing health services 
complex for deaf individuals (Aydın & Özkan, 2022). Sign language training is a critical step in solving this 
problem, and this skill needs to be expanded among healthcare providers. 

Material Incompatibility 
The fact that the materials used to promote services for people with disabilities are not suitable for people with 
disabilities also causes communication problems. The fact that brochures and booklets prepared especially for the 
visually impaired are not printed in the Braille alphabet restricts disabled people's access to these materials (Demir 
& Kaya, 2023). This may negatively impact these individuals' access to health, education and other services. 
Increasing the use of the Braille alphabet and offering alternatives, such as audio descriptions on digital platforms, 
can be effective methods to solve this problem. 

Technological Barriers 
Technological barriers cause communication problems, especially for the hearing and visually impaired. With the 
spread of internet-based services, technical difficulties in accessing these services may increase the communication 
problems of people with disabilities (Smith & Johnson, 2020). Developing disabled-friendly technological 
solutions can help overcome this problem. For example, designing websites and mobile applications by 
accessibility standards can enable disabled people to benefit from these platforms more effectively. 

Educational Gaps 
Providers of services to people with disabilities may cause communication problems if they do not receive 
disability-related training. The staff of institutions and organizations serving disabled people must be trained to 
communicate effectively with disabled people (Turner & Williams, 2019). These trainings can improve the quality 
of services for disabled people and facilitate disabled people's access to these services. 
In order to overcome these problems, the services offered to disabled people in TRNC must be designed and 
implemented sensitively to communication problems. Accessibility of services should be increased, considering 
hearing, vision and other types of disabilities. Additionally, it is possible to overcome these problems with 
technological solutions and training programs. For example, installing voice communication systems in elevators 
and pedestrian crossings will be a significant improvement for the visually impaired. Audio libraries and audio 
descriptions of digital content can facilitate visually impaired people's access to education and information. 

Communication Methods by Disability Type 
In services offered to disabled people, communication methods should be determined according to the type of 
disability of the individuals. For example, communication tools such as sign language interpreters or the use of 
hearing aids should be provided for hearing-impaired individuals. Appropriate communication methods such as 
Braille alphabet or speech recognition software should be used for visually impaired individuals (Turner & 
Williams, 2018). 

Suitability of Communication Language and Methods 
The communication language and methods of services offered to disabled people should be made suitable for 
disabled people. It may be necessary to use sign language for the hearing impaired or to present audio materials 
with subtitles or voice-over suitable for the hearing impaired. Enriching the materials prepared for the visually 
impaired with Braille alphabet or audio explanations can reduce communication problems. 

Disabled Accessible Material 
Promotional materials of services for disabled people should be prepared in formats suitable for disabled people. 
Printing brochures prepared for the visually impaired in Braille alphabet or presenting informative videos for the 
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hearing impaired in sign language can facilitate access to these materials. It is also important that these materials 
are made available on the Internet in accessible and disabled-friendly formats. 
Physical accessibility is an important factor in services offered to people with disabilities. Making arrangements 
for disabled people, especially in public buildings, transportation vehicles and public spaces, can increase the 
participation of these individuals in social life (Karagöz & Yılmaz, 2021). Arrangements such as ramps, disabled 
elevators and accessible toilets are necessary to increase physical accessibility. 

Education and Awareness Raising 
Staff of institutions and organizations serving disabled people must have received training on disability. Regular 
training programs should be organized to increase their awareness of hearing, vision and other types of disabilities. 
In this way, disabled people can be served more effectively and communication problems can be reduced. 
Social support and counseling services for people with disabilities are critical to support the social integration of 
these individuals. These services should be designed to meet both the psychological and social needs of people 
with disabilities (White & Yıldız, 2020). Additionally, counseling services for disabled people and their families 
can help these individuals cope with the difficulties they face in daily life. 
Social awareness and education are important factors to increase the effectiveness of services provided to people 
with disabilities. Being more aware of society about disability and reducing prejudices against disabled people can 
enable these individuals to integrate into social life more easily. Educational programs and awareness campaigns 
about disability can be effective tools to increase society's knowledge and sensitivity on this issue. 
Implementation of these recommendations can increase the quality of services provided to disabled people in 
TRNC and enable these individuals to participate more effectively in social life. Improving services for people 
with disabilities will be beneficial not only for these individuals but for the whole society. 

Difficulties in Implementing Communication Provisions 
Communication provisions for disabled people in the TRNC legislation aim to protect their rights and facilitate 
social participation. However, there are some difficulties in implementing these provisions and differences 
depending on the type of disability. 

Challenges in Rural Areas 
Considering the geographical structure of the TRNC, implementing communication provisions may pose a more 
significant challenge for disabled people living in rural areas. People with disabilities in rural areas may have more 
limited access to resources than in urban centres. This may lead to difficulties in delivering services, particularly 
for specialist staff or people with disabilities, to rural areas. These difficulties may result in disabled people living 
in rural areas not being able to benefit from communication provisions fully. 

Differences According to Disability Types 
There are differences in the implementation of communication provisions for disabled people depending on the 
type of disability. In particular, the difficulties encountered in providing communication services for people who 
are deaf or hard of hearing come to the fore. Deaf people may need to use sign language or hearing aids. However, 
the need for more qualified personnel to provide these services may cause communication problems. In order for 
people with disabilities to benefit from communication provisions, their specific communication needs must be 
taken into account. 
In addition, differences should be taken into account in the provision of services for disabled people according to 
disability types. For example, materials prepared for the visually impaired may need to be printed with the Braille 
alphabet, or sign language may be used for people who are deaf or hard of hearing. This can help make enforcement 
of communications provisions more effective. 

Improving Communication Provisions 
The following suggestions can be taken into consideration to overcome the difficulties in the implementation of 
communication provisions for disabled people in the TRNC legislation and to address communication problems: 
Better Access Should Be Provided to Rural Areas: A more effective way should be found to provide services for 
disabled people living in rural areas. Methods such as mobile services or remote access can be used. 

Services Specific to Types of Disability: Providing specific communication services and materials for people 
with hearing, visual, physical and mental disabilities can facilitate the implementation of communication 
provisions for people with disabilities. 
Training and Awareness: To ensure the correct implementation of the legislation, training personnel working in 
public services and social awareness-raising programs should be organized. 
These suggestions can be necessary to ensure better implementation of communication provisions in the TRNC 
and more effective participation of disabled people in social life. 
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Educational Programs Should Be Organized According to Disability Type 
Personnel involved in the implementation of communication provisions for disabled people in TRNC are required 
to receive training specific to their type of disability. Personnel who will work with deaf people must know sign 
language and the visually impaired must be able to understand the Braille alphabet. In this way, better 
implementation of communication provisions can be achieved. These training programs can also reduce 
discrimination against disabled people by increasing social awareness. 
These recommendations may help in the more effective implementation of communication provisions for disabled 
people in TRNC and the better participation of disabled people in social life. Additionally, these recommendations 
could help legislation better deliver on its commitment to protecting the rights of people with disabilities. 

Solution Suggestions for Communication Problems for Disabled People in TRNC 
Communication problems for disabled people are an essential problem faced by disabled people in all areas of 
social life. This section includes suggestions for solving communication problems for disabled people in TRNC. 

Education and Awareness 
Solving communication problems for disabled people and increasing social awareness can be possible through 
various education and awareness programs. For this purpose, the following suggestions can be considered: 

Raising Awareness of the Society on Disability: Misinformation and prejudices regarding disability can lead to 
communication problems in society. Therefore, it is essential to inform the society correctly about disability. 
Awareness-raising activities about disability should be carried out using various communication tools such as 
public service announcements, documentaries, seminars and workshops. In addition, disability-related training 
programs should be organized in schools and workplaces (Acar & Yılmaz, 2019). 

Communication Training for People with Disabilities: A meaningful way to overcome communication 
problems for people with disabilities is to understand the types of disabilities and communication needs of 
individuals. For this reason, training to provide practical communication skills for disabled people should be given 
to professional groups such as health professionals, educators and public employees. These trainings should 
include topics such as sign language for people who are deaf or hard of hearing, Braille alphabet for the visually 
impaired, and alternative communication methods for the physically disabled. In this way, it will be possible for 
society to create a more inclusive and accessible communication environment (Güneri & Şahin, 2021). 

Adding Disability Courses to the School Curriculum: The subject of disability should be part of the curriculum. 
Special lessons or modules can be created to teach students about disability and help them develop empathy skills. 
These courses help students reduce disability-related prejudices and increase social awareness. 

Technological Solutions: Technological tools can be essential in solving communication problems for disabled 
people. These technological solutions are developed for different types of disabilities and provide great 
convenience in communication. 

Conclusions And Recommendations 
Disability can be defined as the inability of individuals to fully participate in social life due to physical or mental 
limitations. However, this definition ignores that disability is not only an individual problem but also a social 
problem. The services offered to disabled people in TRNC, and the current legislation is among the factors that 
make it difficult for disabled people to participate in social life. In this section, results and suggestions regarding 
the status of services for disabled people in TRNC vis-à-vis the legislation and the communication problems faced 
by disabled people are presented. 
Disability is not just an individual problem; it is a social problem. The status of the services provided to disabled 
people in TRNC against the legislation makes it difficult for disabled people to participate in social life. Although 
technological solutions have great potential to overcome communication problems for disabled people, the 
necessary infrastructure must be created to use these solutions effectively. 
There is a need for the TRNC government to update the legislation on services provided to disabled people 
constantly and to carry out more comprehensive studies in this field. Campaigns and training programs should be 
organized to draw attention to communication problems regarding disabled people and to increase social 
awareness. Necessary infrastructure work should be accelerated in order to use technological solutions effectively. 
It is of great importance to consider the concept of disability as a social problem and to develop policies 
accordingly. 
Technological advances can revolutionize the delivery of services for people with disabilities. In particular, 
technological tools such as artificial intelligence, voice assistants and virtual reality can improve the services 
offered to people with disabilities. Education and awareness not only improve the quality of services provided to 

121



TOJET: The Turkish Online Journal of Educational Technology – January 2024, volume 23 Issue 1 

Copyright  The Turkish Online Journal of Educational Technology 

people with disabilities but also make society more aware of disability. Updating legislation and international 
cooperation not only improves the quality of services provided to people with disabilities but also ensures that 
these services comply with international standards. 
In this context, the United Nations' initiatives for disabled people are also important. The UN Convention on the 
Rights of Persons with Disabilities (CRPD) is a fundamental document that protects the rights of disabled people 
and takes measures against discrimination (United Nations, 2006). World Disability Day, celebrated annually on 
December 3, raises global awareness of disability and promotes the social integration of people with disabilities 
(United Nations, 2021). Additionally, the UN's accessibility and inclusion action plans include essential steps to 
increase the accessibility and effectiveness of services for people with disabilities (United Nations, 2020). 
This study discussed the status of the services provided to disabled people in TRNC against the legislation and the 
communication problems faced by disabled people. However, the steps to solve these problems and future 
expectations are also necessary. International cooperation and legislative updates will contribute to improving the 
quality of services provided to people with disabilities and bringing these services into line with international 
standards. 
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