
The purpose of this study was to evaluate the impact of courses redesigned using Quality Matters 

(QM) on student learning in an online program at a large university in the southeastern United States. 

The QM Rubric for course design is widely used in higher education. However, research about its use 

in nursing education is understudied. This pilot project compared 100% online courses—two courses 

redesigned to meet QM standards and two traditionally designed courses by faculty. Student outcomes 

such as quality of online discussion forums, student end of course evaluations, and end-of-course grades, 

were measured and analyzed. The data analysis included descriptive statistics and parametric group 

in the QM-redesigned courses. As online education programs continue to explode, assurance of quality in 

course design is a key factor in meeting student needs.
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1. 

an instructional designer. Traditionally designed 

 the 

a. 

access their online courses and then use the 

b. 

c. 

traditionally designed course.
d. 

content and interaction and to calculate a 
total quality score.

e. 

Research Question #1
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student interaction, and a total quality score based 

interaction) was rated by the authors on a scale 

Research Question #1 courses, although the students were not aware 

Table 1. Student Final Course Grade Comparisons QM vs. Non-QM (RQ1)



Table 2. Student End of Course Evaluation Data (RQ1)

Table 3. Quality of Student Discussion Forums (RQ2)



Research Question #2

to how the discussions were viewed during the 

elements that could not be controlled such as online 

delivering course content. No consistent course 

that when students accessed the course content 
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online nursing courses, within this nursing school, 
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and engagement.

lead to better student engagement, thus contributing 
to increased student learning. Using a standardized 

student learning and success.
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