
The purpose of this study was to develop and evaluate a survey assessing counseling instructors’ 

engagement in distance education. The Survey of Online Counseling Instructor Engagement (SOCIE) 

is a student evaluation tool designed to measure instructors’ engagement styles in the online classroom 

environment. The instrument was developed based upon an extensive review of the counseling literature in 

online teaching and distance education. The SOCIE was administered to 268 graduate students enrolled in 

online counseling courses across the United States during the Spring 2018 semester. An exploratory factor 

two dimensions of online engagement style with a total of 31 items: Organizing and Coordinating Style 

and Active Engaging Style. SOCIE scores also evidenced good internal consistency reliabilities and 

instrument may be used for student evaluation of teaching effectiveness by counseling instructors in online 

courses. Finally, limitations and implications are also discussed.
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distance education is that the students may gain clinical mental health counseling, community 

or online), teaching counseling relies on the 



that students are academically and intellectually 
engaged because the language and communication 

dialogue), demonstrate cultural sensitivity (cultural 

the interaction should be included in the online 
environment, as both students and counseling 

material and to one another.

interactions between instructors and students 

however, about how online counseling instructors 
engage with their students in distance education. 

navigating online counseling courses is needed 

with students that engages students in the course. 

Thus, determining and measuring online teaching 

instructors’ engaging behaviors with students in 



teaching style and the behaviors that contribute to 

growth and contribute to student success (Zanjani, 

To understand instructors’ roles in online 

online instructors ensure that course curriculum 

course and learning outcomes, content, activities, 

instructors select and organize tools and technology 

modeling behaviors.

class announcements and due dates, and include 

oriented style, structuring content and monitoring 

student’s view in evaluating counseling instructors. 

Instrumentation



the content areas to be measured, (d) submit the 

The literature search was narrowed to content most 
relevant to online instructors’ engagement related 

were determined. The researchers selected a 

counseling courses.

to rate survey items according to the degree the 

based survey.

with eight graduate students who were enrolled 

Participants and Data Collection

who teach online master’s and doctoral level 
counseling students at local universities and (b) 

contacts across the nation.

status, and which course they were using as 



Data Analyses

indicated that their current online course was not 

Exploratory Factor Analysis

instrument and investigate which items most 

items.

Internal Consistency and Validity Correlations
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Table 2. SOCIE Factors from Principal Component Analysis (Pattern Matrix)
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Table 3. Pearson Correlations between the SOCIE and Student Satisfaction Questionnaire Total and Domain Scores

Table 2. SOCIE Factors from Principal Component Analysis (Pattern Matrix) (cont.)

cautiously generalizable to counseling instructors 

the course.



engagement and interactions between students and 

online engagement in counseling courses is also 

the course. Also, counseling instructors may use 

teaching counseling in distance education. 

a measure that can be used across counseling 

courses in distance education. Understanding and 

to the engagement construct to strengthen the 

on counseling instructor engagement will 

serve to strengthen online teaching engagement. 
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APPENDIX A

IMPORTANT NOTE: Please indicate in which course you are referencing when you are responding to the survey.

Directions: Please indicate your degree of agreement to each of the items listed below.

(—–———1—–———2—————3—————4—————5————6—–——-)

1.

online)
9.

11. 

email, discussion thread and chat room)

19. 

Strongly 
Disagree

Mildly 
Disagree

Moderately 
Agree

Moderately
Disagree

Mildly
Agree

Strongly
Agree



this course

assignment)


