
online students’ engagement with classmates, faculty presenters, and the university. Student attendees 

participated in a pilot webinar series that included active discussions and options to synchronously 

communicate and engage with others. Findings suggest that student attendees increased their sense of 

engagement with other students, faculty presenters, and the university based on their active participation 

during webinars. In addition, student attendees reported a sense of increased connection with others 

during the webinars. Future recommendations are to continue the COE Webinar Series because the 

online interactions address the students’ need to increase engagement and relatedness with other students, 

faculty, and the university.
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addressing these issues. Virtual social learning 

Online students’ retention rate is substantially 

with online students, the researcher designed a 

increased engagement. The webinars, serving 
as a virtual bridge to the university community, 

comment, and increase their communications 

institutions and designed the webinar series based 

A common theme in the literature is that 
individuals need to connect with one another. 



autonomy, and relatedness. The researcher used the 

where students communicated with others by 

engagement with others that asynchronous learning 

student attendees to engage others who have similar 

accord with one’s authentic interests and values. 

concerns the desire to interact, be connected, and 

intrinsic motivation.

allowed students to tend their intrinsic motivation 

The COE Webinar Series Design and 
Development Process

video and audio content online (over the internet) 

limit viewer engagement to accommodate large 

research related to learning and understanding 

with others through online connections and 
consistent engagement in synchronous activities. 



Students’ Needs Assessment

address institutionwide training goals as well as the 

The researcher designed a needs assessment 

the need to include interactive strategies to increase 

Webinar Presenters

hosting the webinars. As with any new venture, 

their learning needs and used these data to create a 

need access to technology and the willingness to 

resources needed to design an interactive and 

engagement during the webinars.



The researcher scheduled a time to meet with 

and utilize the various engagement tools to create 

students’ active engagement by allowing them to 

Webinar Topics

students. As such, a recurring theme each semester 

The most attended synchronous webinars were 



asynchronously, through recorded session, were 

Context of the Study

webinars were available at no cost to all enrolled 

Data Collection

Research Question
The researchers sought to answer one research 

Table 1. COE Webinars and Participation Rates



Webinar Feedback Surveys

series survey.

they learned something new during the webinar 

also good to see classmates.”

Webinar Presenter Surveys

attention and draw them into the series. One 

interested in.”

indicate what they did to increase the students’ 

during the webinar introduction, including their 

The material hopefully made them feel 
connected because they learned more 
about the college and our resources. 
I think hearing that we will support 
students is something [they] want to know 
and appreciate. Also, having a personal 



connection during and after the webinar 
builds a sense of community.

questions and converse with one another about the 

you more human to the students.” Presenters 

were engaged when the students’ web cameras were 

Limitations
There were several limitations associated with 

needs assessment. A survey that determines the 

to engage students, it is vital to communicate 

will ensure an actively engaged audience and 

The third suggestion is to ensure that webinar 
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suggestions to engage online learners. 
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