
degrees online. They will, of course, need to have the required skills that those graduates from face-to-

face institutions possess. One of those skills is to be able to collaborate with colleagues in small group 

settings. This paper investigates the use of methods that allow online instructors to facilitate collaborative 

group projects. Demographic data from students were compared to the satisfaction with the techniques to 

investigate favored methods between groups of students.
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any online class.

done by committees. The students need to be able 

undergraduate levels.



classes. Virtual meetings, discussion threads, 
and other learning activities have led to a sense 

as students also need the instructor to be able to 

environment tends to lead to increased overall 

in the study detailed in this article were introduced 

between both instructor and learners as well 

that students use technology to schedule virtual 

careers, where not all colleagues have the same 



in that study recommended that the instructor 

chose to use structured assignments that consisted 

techniques included the students using the results 

graduate status, major) and student 

this study? 

techniques used in this study?

graduate education students in a Midwestern school 

called Trello.

Table 1.Participant Demographics

Personality Test

After taking the test, I was labeled as ASFJ. 
I am 9% extrovert, 1% in sensing, 16% in 
feeling, and 31% in judging. This personality 
makes sense for me, the description states 
that we like to be in charge, & that they get 
hurt easily, this is very accurate for me.



Another student wrote, 

The results of my Jung test were Extravert 
(33%) Sensing (9%) Thinking (3%) Judging 
(6%). I am not surprised by these results at 
all [as] I am a very social person and love 
hanging out with my friends and meeting 
new people.

Virtual Meetings

advance, and the instructor was able to share his 

and discussion threads were located. The instructor 

Structured Assignments

Trello

schools, there are many committees that meet on 

between a technique and the graduation status 



technique indicate at least slightly better results 

student wrote, 

Table 5. Overall Technique Means

I really liked that you did the group work 
the way that you did. It was nice that we all 
had our own parts and we did not have to 
be dependent on everyone else. I liked that 
we had a main topic and then were split 
into our individual projects. I thought it 
was a lot less stressful than when everyone 
is dependent on each other’s work to be 

Table 2. Use of Online Group Work Techniques by Participant Gender

Table 3. Use of Online Group Work Techniques by Participant Graduation Status

Table 4. Use of Online Group Work Techniques by Teacher Participant Major



The Jung Typology Test showed that I was 
(INFJ), Introverted 78%, Intuitive12%, 
feeling 12%, judging 67%. I agree with 
this because I am the type of person who 
keeps to myself most of the time along with 
a emotion side. I work well in a group and 
do what is asked of me, yet will step up and 
lead when need be.

I had never heard of Trello before this class, 
but after using it for weeks to communicate 
with group members, I think it is a great 
thing. It’s so easy to use once you get the 
hang of it and do be able to do so much and 
put conversations into certain grouping so 
you know what each one is about, it is a 
great way to stay organized. It really has 
made groupwork less stressful and more 
enjoyable for the online classes. In my 
future online classes, I am for sure going  
to mention using Trello to group members 
to communicate.

between graduate students and the techniques 

synchronously interact with classmates and the 
instructor or watch the recorded version at a later 

There were several limitations to this study. 

courses taught by other instructors to determine a 

other instructors to more accurately determine 



comments. While this study is not a conclusive 

student collaboration and learning.

value to graduate students than to undergraduates. 

many undergraduate students are challenged in 

be it gender, graduate status, or major, thought any 
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