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Abstract Aim of this study was to determine situation of
pre-service primary school teachers’ use of Turkish on the
internet. The research was conducted on 100 students
studying at the department of Primary School Education of
Mustafa Kemal University. The research was descriptive.
Data of the study was obtained from the students’
conversations in Facebook in the preceding month.
Percentages were applied for the analysis of statistical
operations. As a result of the study, the students’ mistakes
made while using Turkish on the internet were categorized
into three groups which were phonetic features, vocabulary
use and spelling. Consequently, it was revealed that 62% of
pre-service primary school teachers used undotted letters
instead of Turkish letters, 83% of them did not use vowels,
58% of them made phone repetitions in stress-aimed words,
and 50% of them wrote time affixes improperly.
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1. Introduction

Our age is era of communication. Communication has
become more functional than ever before. Especially mass
media’s becoming popular has highly affected
communication. When globalization is regarded as well, it
can be said that there has been great improvement in speed
and function of communication. With technological
improvements, communication channels have been changing
and new channels have been added. Communication used
today has left its place to communication used on the
internet.

With recent global developments, people’s way of
communication and perception of the world has substantially
changed, and computers and internet have come into
prominence [32]. Internet is a large computer net spread all
over the world [18]. Internet has spread at a great pace since
it has provided convenient access to information and has
made information spread quickly [9]. Today, the internet;
has become an important source of information for families,

students and teachers. Internet has made a communication

revolution since it can reach each point of our work and

living spaces [23]. Social networking sites are highly

important in communication carried through internet. Social

media is a communication tool which is mostly preferred by

young people and which is very interesting for them. The

Internet is a point, which access to information from the

adolescents, facilitates research, so that, while the agenda as

a resource to support the development of skills such as

critical thinking, problem solving, creativity [3]; from

another point extreme, depending on the purpose of use out

of control and is also believed to adversely affect the

development of personal skills ([5]; [19]). People can share

their ideas, discuss on these ideas and create new ideas on

social media. Additionally, they can share various

photographs and videos, look for jobs and experience real

world on virtual platform. This makes people tend towards

this platform day by day [36].

The following conclusions were reported in a study

conducted about social media:

*  Two out of every three people in the world use social
network.

* 100 million videos are watched on YouTube every day,
and videos for 20 hours are uploaded per minute.

*  People spend 8 billion minutes on Facebook, and 285
million contents are shared every day.

*  While 65.1% of internet users use e-mail, 68% of them
use social network.

*  Turkey, with more than 14 million users, is the third
most active country using Facebook.

e Turkey is the country spending the most time on the
internet in Europe [13].

Today increase in the problematic internet use was
observed with increasing use of the internet [29]. The rigging
of Internet usage time has revealed the problem of internet
addiction [28]. The majority of research on Internet addiction
has been conducted with college students and adults ([2];
[11]; [21]). While social networking sites provide some
advantages to the users such as communication, fast
communication, helping socializing and quick access to
information, they have some drawbacks, too. The biggest
drawback is that language is damaged and it degenerates.
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New communication symbols, usage patterns and
communication codes used on the internet deeply affect
structure of languages [8]. Yaman and Erdogan [37] states
that applications based on not using some sounds in the
words for decreasing time in speaking words and making
pronunciation easier, which means least effort law in spoken
language are also faced in written language on the internet.
All languages are under the effect of new linguistic
formations appeared with internet [31]. Some linguists, has
expressed that the bells rang for other languages with the
progress in becoming a universal language English [6].
Furthermore Turkish, like other languages, is exposed to
pressure of English. It is true that young people use Turkish
improperly by violating Turkish grammar rules, and this
situation is rapidly becoming widespread. This situation
causes Turkish to degenerate in virtual world. This careless
usage affects phonetic, vocabulary and sentence structure of
Turkish in a negative way, which may cause non-recoverable
results in the future.

It has to be spoken in accordance with the Turkish
grammar structure in every setting (formal or informal
settings). It must speak with Istanbul Turkish in formal
setting. Besides in formal or informal the conversation must
be adhered to Turkish grammar structure. Otherwise this
situation causes Turkish to degenerate in future.

When studies conducted on this subject were analyzed,
this situation clearly drew our attention. Kabaday1 [14],
Aksiit et al. [1], Cakir and Topgu [8], O’brien et al. [24] and
Merchant [22] investigated effects of internet on language.
On the other hand, Tarcan [30] revealed that English is
dominant in virtual world, and other languages are passive
against English.

Tosun [34] reported that Turkish has received a lot of
words from English and other European languages recently,
and those words have caused Turkish grammar rules to be
damaged and our language to degenerate. Ozezen [25]
expressed in his study conducted on the students of Turkish
Language and Literature, Statistics and Computer
Engineering that there were a lot of mistakes made about
language on the internet after analyzing spelling of Turkish
on the internet. Temur and Vurus [33] discussed that
phonetic features of Turkish were ignored on the internet and
Turkish was used improperly on internet environment. On
the other hand, Kara [15] found in his study that with social
network’s becoming widespread among a lot of people,
linguistic mistakes increased, internet increased problems
like not being able to use language accurately and using
slang words. Aksiit, Batur and Avsar [1] concluded that with
technological improvements, grammar rules were violated in
virtual world, and new characters that had not been used in
Turkish started to be used. Giilsevin [12] stated that this
degeneration stemmed from people’s admiration for the
western world. Their admiration was generally performed by
using English words and this caused degeneration in the
language.

Using language for communication is a necessity. Whole
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communication, either written or verbal expression, is based
on language. It is necessary to use the language suitable for
its rules in order to express the message accurately. It is
because of the fact that a language is cultural heritage of a
nation. Saving it and transferring it to the next generations
are duties of every citizen.

Our language is getting dirty by foreign words’ usage and
is losing its own cultural value. While there are various
reasons of this situation, the most important reason is written
and verbal press; that is mass media [20]. Yildirim and
Tahiroglu [38] claimed that internet causes rapid
improvement and change in a language; however, it also has
some positive characteristics such as spreading language,
teaching Turkish more easily and effectively, conveying
more information to people in a shorter time via e-libraries.
Today, language has come to a position to lose its purity
since language usage is not cared on media and internet
which were revealed by communication culture [33].

Importance given to Turkish by pre-service teachers who
will guide the posterity is really important with regard to the
students they will educate and to the future of Turkish. When
it is considered that these pre-service teachers are class
teachers that teach literacy and make the students gain basic
skills, the importance increases. That is why, it is necessary
that pre-service class teachers who will be the first ones
making students gain basic skills should use language in the
most accurate way in order to teach Turkish to the students
accurately and completely. Pre-service teachers knowing
grammar structure of Turkish, speaking and writing in
compliance with this grammar structure will not only
educate next generation as individuals speaking and writing
beautifully but they will also contribute to our language to be
transferred to the future. In this study, the way of class
teachers’ using Turkish on the internet and the mistakes they
made were revealed.

1.1. Aims

Aim of the research was to investigate how class teachers
used Turkish on the internet and what kind of mistakes they
made while using Turkish. The following questions were
tried to be answered:

1. How can pre-service class teachers’ mistakes that they
made about morphological characteristics of Turkish
while using it be categorized?

2. While pre-service class teachers were using Turkish on
the internet;

a How can mistakes they made about phonetic
features be categorized?

b  To what extent they made mistakes about phonetic
features?

3. While pre-service class teachers were using Turkish on
the internet;
¢ How can mistakes they made about vocabulary
usage be categorized?
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d To what extent they made mistakes about
vocabulary usage?

4.  While pre-service class teachers were using Turkish on
the internet;
e  How can spell mistakes they made be categorized?
f  To what extent they made spelling mistakes?

2. Materials and Methods

This research was descriptive-oriented, and survey model
was employed in the study. Survey model aims to describe an
existing situation as it is [17].

2.1. Population and Sample

Population of the research consisted of Facebook
conversations of students studying at the department of
Primary School Education of Mustafa Kemal University
Faculty of Education. The sample included Facebook
conversations of 100 students selected from the department
of Primary School Education.

2.2. Data Collection Instruments

Data analysis Facebook conversations (informal settings)
of Primary School Education students were used as data
collection tools. Content analysis of Facebook conversations
of 100 students studying at the department of Primary School
Education of Mustafa Kemal University Faculty of
Education was conducted. As a result of this analysis, the
students’ mistakes about using Turkish on the internet were
separated into three groups. These were mistakes made about
phonetic features of Turkish, use of vocabulary and spelling
rules.

Mistakes made about phonetic features while using
Turkish on the internet were classified like this: using
undotted letters (c, 1, s, g, 0, u) instead of Turkish characters
(¢, 1, O, s, 1, g) (For instance: Disar1, gorusuruz etc.). Using
"v" instead of "w" and "k" instead of "q" (For example: Ewe,
¢oq etc.). Not using “r” at the end of the words (bi siirti, bi
sey etc.).

Mistakes made about vocabulary use were classified as:
Not using vowels in a word (For instance: Slm, nbr etc.). Not
using consonants in a word (For example: Geliorum etc.).
Using letter of "z" instead of "s" (For instance: Giisel, kis
etc.). Phone repetitions stress-aimed words (For example:
Coook etc.). Using Turkish and English words together (For
example: Pc, free etc.).

Mistakes made about spelling rules were classified as:
Writing "-de, -da" conjuctions adjunctively. Writing "-ki"
conjunction adjunctively. Writing "-mi" interrogative affix
adjunctively (degilmi? etc.). Using emotional words (haha,
hih etc.). Writing time affixes improperly (For example:
Cikmicaz, bilemicem etc.).

Firstly, letters were given to these mistakes under three
main categories, then these letters were expressed as
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numbers, and frequencies were determined.

2.3. Data Analysis

Percentage were used in data analysis.

3. Results

Data obtained through the research are illustrated in tables.

Table 1. Example Mistakes Made Related to Phonetic Features While
Using Turkish on The Internet by Pre-Service Teachers at The Department
of Primary School Education

Correct Use ‘Wrong Use
gok ¢oq
devam dewam
evet ewet
var war
smav simaw
begenmiyorum begnmyn
sOylesin boylesn
biraz biraz
¢tkmadi ctkmadi
disar1 disar1
gOriistiriiz gorusuruz
calis calis
birkag bikag
bir sey bisey

Table 2. Percentage Table of Mistakes Made Related to Phonetic Features
While Using Turkish on The Internet by Pre-Service Teachers at The
Department of Primary School Education

Students | Students not
Mistakes Made Related to M,akmg M‘akmg Total
. Mistakes Mistakes
Phonetic Features
% %
Using undotted letters (c,1,s,g,0,u)
instead of Turkish characters 62 38
(6.1,0,5,1.8) 100
Using "W" instead of "V" and "Q"
instead of "K" 28 2
Not using "r" at the end of the 20 20
words

When Table 2 is analyzed, 62% of pre-service teachers
used undotted letters instead of Turkish characters while
using Turkish on the internet. For instance, they used disari
instead of disar1 or gorusuruz instead of goriistiriiz.
Furthermore, it was found that 28% of pre-service teachers
used letters which are not in Turkish alphabet like "w" and
"q" (ewet instead of evet, ¢coq instead of ¢ok), and 20% of
them did not use "r" at the end of the words (bi sey instead of
bir sey, etc.).
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Table 3. Example Mistakes Made Related to Vocabulary Use While Using
Turkish on The Internet by Pre-Service Teachers at The Department of
Primary School Education

Correct Use Wrong Use
merhaba mrb
iyl il
degil deil
bencillik bencllk
selam slm
tamam tmm
ortak ortk
gortisiiriiz gorsrz
bugiin bugn
bilmiyorum bilmiorum
kiz kis
giizel giisel
bilgisayar P¢
bos free
tamam ok
sagol saol
evet evetttttt
¢ok ¢00000k
yalan yalannn
tamam tamammm

Table 4. Percentage Table of Mistakes Made Related to Vocabulary Use
While Using Turkish on The Internet by Pre-Service Teachers at The
Department of Primary School Education

Students Students not
Mistakes Made Related to Making Making Total
Vocabulary Use Mistakes Mistakes
% %
Not using vowels in the words 83 17
Not using consonants in the 35 65
words
Using "S" instead of "Z" 10 90 100
Phone rc?petltlons in 53 4
stress-aimed words
Using Turkish and English
4 96
words together

When Table 4 is studied, a great part of the students in the
department of primary school education (83%) did not write
vowels in the words while communicating on the internet
(like writing mrb instead of merhaba). It was revealed that
the rate of students’ not using consonants in the words while
using Turkish was 35% (like using geliorum instead of
geliyorum). It was found that 10% of pre-service teachers
made the mistake of using "s" instead of "z" (like using kis
instead of kiz), 58% of them made some phone repetitions in
some words (¢coooook etc.), and 4% of them made the
mistake of using Turkish and English words together (like
writing free takiliyorum).
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Table 5. Example Mistakes Made Related to Spelling Rules While Using
Turkish on The Internet by Pre-Service Teachers at The Department of
Primary School Education

Correct Use Wrong Use

gelecek misin gelecekmisin

gelemeyecegim gelemicem
demek ki demekki
degil mi? degilmi?

ona da sdyle onada soyle

yeter ki yeterki

¢ikiyorum ¢ikiyom

Table 6. Percentage Table of Mistakes Made Related to Spelling Rules
While Using Turkish on The Internet by Pre-Service Teachers at The
Department of Primary School Education

Students Students not
Mistakes Made Related to Making Making Total
Spelling Rules Mistakes Mistakes

% %

Writing -de., -da. conjunctions 17 33
adjunctively

Writing .-k1 (.:on]unctlon 4 92

adjunctively 100

Writing -mi 1nt§rrogatlve affix 27 7
adjunctively

Using emotional words 3 97

Writing time affixes improperly 50 50

As shown in Table 6, students of primary school education
mostly made the mistake of writing time affixes improperly
while using Turkish on the internet (like using gelmicem
instead of gelmeyecegim). This type of mistake was
followed by writing "-mi" interrogative affix adjunctively
with 27%, writing "-de, -da" conjunctions adjunctively with
17%, writing "-ki" conjunction adjunctively with 4% and
using emotional words with 3% (haha, hih etc.).

4. Conclusion and Discussion

It was concluded that pre-service class teachers did not
obey grammar rules while using Turkish on the internet. The
mistakes they made were classified into 3 categories as
phonetic features, vocabulary use and spelling. Mistakes
made about phonetic features were using undotted letters
instead of Turkish letters, using w instead of v, q instead of k,
and not using r at the end of the words. Mistakes made about
vocabulary use were not writing vowels in the words, not
writing consonants in the words, phone repetitions in
stress-aimed words, using “s” instead of “z”, and using
Turkish and English words together. On the other hand,
mistakes made about spelling were writing —de, -da
conjunctions  adjunctively, writing —ki conjunction
adjunctively, writing —mi interrogative affix adjunctively,
using emotional words and writing time affixes improperly.
Additionally, it was revealed that 62% of pre-service primary
school teachers used undotted letters instead of Turkish
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letters, 83% of them did not use vowels, 58% of them made
phone repetitions in stress-aimed words, and 50% of them
wrote time affixes improperly.

When findings of this study were compared with other
researches, similar findings were observed. Temur and
Vurus [33] reported that Turkish was used carelessly on the
internet, phonetic features of Turkish were not taken into
consideration, spelling rules were neglected and word and
sentence structures were not complied. Karahisar [16]
revealed that while using Turkish on the internet, young
generations performed some behaviors such as omitting
vowels from the words, abbreviating words in spoken
language and showing their feelings by using symbols that
consist of punctuations. When those findings were compared
with the findings of this study, similar results were observed.
This was because of the fact that in this study, pre-service
teachers omitted vowels from the words while using Turkish
on the internet, too. For instance; (Slm, Mrb, Tmm, etc.).

Yaman and Erdogan [37] suggested that written language
was used carelessly and improperly on the internet, and a lot
of mistakes were made about language. In the current study,
it was also found that Turkish was used carelessly on the
internet without obeying grammar rules, and a lot of
grammar mistakes were made. 83% of the pre-service
teachers did not use vowels. Since these mistakes were made
by pre-service teachers, the matter gained more importance.
Moreover, Bulut [4], Ertugrul and Keskin [10], Caglak [7],
Ulas and Sevim [35], Kara [15], Tarcan [30], Ozezen [25],
Aksiit, Batur and Avsar [1] pointed out that Turkish was used
improperly on the internet. This result is similar to the result
of this study. Additionally, Sis [27] revealed that language
used in media is degenerated day by day, and this
degeneration results from lack of mother tongue awareness
and having admiration for words of other languages. If the
state of using Turkish improperly on the internet goes on, this
degeneration will continue, too. This may lead bigger
problems in the future.
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