




HELPING THE SCHOOL COMMUNITY RECOVER FROM 

THE PANDEMIC: SUPPORTING STAFF,MENTAL HEAL TH, 

AND FAMILIES TO ACCELERATE STUDENT LEARNING 

get back on track 14 but still represents a substantial amount of lost learning. 

To accelerate student learning, schools need to address how the pandemic has impacted 
more than academics, and, instead, think about how it has impacted the whole school 
community. In our visits with 10 public charter schools from January through June 2023 
and interviews with charter associations and authorizers, as well as members of the 
Diverse Charter Schools Coalition, charter school leaders identified challenges from the 
pandemic in the areas of: 
1. Academics 
2. Staffing 
3. Mental Health 
4. Family support and engagement 

In this report, we discuss (1) the challenges that schools have faced in each of the four 
areas; (2) how each of these areas is related to student learning; (3) how the schools 
we visited leveraged charter autonomy, flexibility, and adaptability to adopt strategies 
to address these problems; and (4) how schools are measuring what is working. 

Academics 

Many of the schools we visited experienced challenges with students academically 
behind due to COVID. School leaders discussed the challenges of serving students 
remotely, particularly for students with disabilities who have unique academic needs 
that are often best served in person. The leaders also expressed concern about trying 
to catch students up while continuing to provide on-grade-level content. 

Strategies 

The public charter schools we visited used their autonomy and flexibility to adopt some 
of the following strategies to address the challenges of lost learning and meet students' 
needs. 

Strategy Examples 

Embedding prerequisite skills School teaches grade-level standards while identifying prerequisite skills 
while teaching grade-level to address gaps and "spiral in" lessons as they go. 
curriculum 

Tailoring interventions and School holds "workshops" to address student learning loss. 
supports 

School offers accelerated tracks for students performing well. 
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