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Abstract

Teachers in managing their class has always something to recount about their positive
and negative experiences that usually occurred in the classroom. These positive and negative
experiences affected the holistic disposition of teachers thus, in every small group discussion —
both formal and informal, their predicaments regarding their experiences on class management
were the primary topic. For this reason, this hermeneutic phenomenological qualitative study
focuses on the experiences of the teachers and reflect upon the lived experiences of teachers in
class management. This study utilized the criterion sampling where ten participants were
selected from the teachers of Grade 7 to Grade 10. The data were gathered using semi-structured
interview and were analyzed using the Interpretative Phenomenological Analysis. The findings of
this study demonstrated that teachers were bombarded with problems which cause them to lose
their patience. These problems were on the behavior of the students. However, teachers
recognized their role in the classroom and provided insightful innovation on combatting the
problematic behavior of the students. Considering the management strategy and the personality
of the teacher, they were able to realize that even if teaching is a tedious and arduous profession,
teachers were still grateful because of their inspiration imparted, happy memories collected, and
self-development gained from a fruitful experience in class management.
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INTRODUCTION

Teaching is more difficult than ever in the contemporary age. Each teacher in a classroom
therefore has her unique technique for leading her class. The most widely used term for what we
referred to as managing the classroom while teaching takes the forms of "classroom
management," "classroom control," and "classroom discipline" [1]. The various techniques
teachers employ every day to create a pleasant learning environment in the classroom that is
structured, engaging, and productive and promotes student learning and progress are
encapsulated in classroom management practices [2]. Furthermore, according to Burden [3] and
Yousif and Salim [4], effective classroom management requires teachers to use their actions,
instructional strategies, and efforts to foster motivation, active learning engagement, and healthy
social connection.

In light to this, the teacher, who is the person who has authority in the classroom, is
exclusively responsible for supervising the students. Therefore, Babadjanova [5] distinctively
accorded that effective classroom management primarily focuses on compliance, which includes
some rules and strategies that teachers may use to ensure that students are sitting in their seats,
following instructions, listening intently, etc. A more comprehensive or modern interpretation of
classroom management extends to all of the things teachers may do to facilitate or develop
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student learning. It would include elements like behavior—having a positive outlook, radiantly
making encouraging statements, treating students with respect and honesty, etc.—and
environment—having a warm, well-lit classroom full of intellectually stimulating learning
materials that is set up to support particular learning activities. Additionally, expectations include
the caliber of work that teachers hope their students will produce, the conduct that teachers
anticipate their students will exhibit toward other students, or the agreements that teachers
communicate with students.

However, it is quite difficult for teachers to keep the class under control, particularly if it
includes a varied group of students. Even while the majority of students can follow directions,
there will occasionally be one who has trouble acting in a way that is proper. Better teaching and
learning may be hampered by these classroom incidents. Teachers spend a lot of time and energy
trying to get everyone back on track rather than sticking to the planed lesson. Otherwise, the
interruptions would worsen quickly, and teachers will have to put in a lot of effort to prevent
teaching failure when they are unable to control the disturbance as specified in the expectation
[6]. It is exhausting and the learning environment is jeopardized.

Moreover, according to Brashear [7] some of these learners exhibit aberrant behavior in
class were beyond the control of the teacher. Various aspects of the student's future behavior, as
well as their general wellbeing and chances of future success, are significantly influenced by the
context from which problematic behavior emerges and the way teachers interact with students
exhibiting such behavior. Along with having an impact on problematic conduct, it has a
significant negative impact on teacher general wellbeing. He further added that, teachers
managing these behaviors and a lack of tools and support are the main causes of burnout, stress,
and attrition.

Added to this, research indicates that a lot of teachers are unprepared for the behaviors
that their pupils can bring to the classroom, which presents difficulties for both teaching and
learning [8]. According to Albright et al [9], inexperienced teachers lacked the classroom
management techniques and abilities necessary to flourish in an urban school environment. In
this sense, teachers are hesitant to apply classroom tactics to address the needs of the classroom
because they lack information about managing their class. Teachers purely rely on trial and error
on the strategies they employed on managing the class which they think will work based on their
experiences.

For this reason, I explored the experiences of the teachers on class management. With the
rise of numerous restrictions on disciplining students, the experiences shared may help superiors
in thinking of any ways they can assist classroom teachers in reducing the storm they are battling
with.

METHODS

This study utilized a qualitative hermeneutic phenomenological research design to
interpret and give meaning to the lived experiences of teachers in managing class. The sample
size of this study was ten participants selected from Grade 7 to Grade 10. Criterion sampling was
utilized in this study to ensure that each participant involved shared their experiences regarding
the phenomenon of class management. Each research participant had met the following inclusion
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criteria: a classroom teacher of New Ormoc City National High School, has gain a rating of at
least level 6 in the 2 Classroom Observation Tool (COT) under indicator number 5: “Maintain
learning environment that promotes fairness, respect and care to encourage learning”, and being
able and willing to participate in the study. I included the COT in the criteria in order to justify or
to have concrete evidence regarding the positive approach utilized by the teacher on managing
the behavior of the students.

Moreover, the data was analyzed using van Manen's six-step interpretive
phenomenological approach as cited by Normann [10] which includes: first, focusing on the
nature of lived experience. I focused my study in the experiences of teachers in managing class
through the formulated research questions that brought to participants to share their experiences
because notably teachers were bombarded with experiences on handling students and based on
these experiences, teachers gained knowledge on how to properly handle students. Second,
exploring experience as we live it. By using the face-to-face interview, I was able to gather those
experiences; what are their experiences and how they experienced it. Third, considering the key
themes that characterize the phenomenon. Having the responses at hand, the wholistic meaning
of the teacher’s experiences was sought through the emerging themes. The themes created were
rhetorically aligned to the participant’s experiences. Fourth, describing the phenomenon in the art
of writing and rewriting. Through the writing, the experiences and emotions of the participants
were made visible. I made sure that the shared experiences were exhaustively analyzed. Fifth,
maintaining a strong and oriented relation to the phenomenon. On analyzing, | made sure that |
am aligned to the research questions to address it. Lastly, balancing the research context by
considering the experiences. The discussion focused on teachers who exclusively experienced
the phenomenon.

RESULTS AND DISCUSSION

Classroom management is essential to all academic endeavors. a word used by educators
to describe the process of making sure that learning take place in the classroom without being
disrupted. It serves as the foundation of a secure and encouraging learning environment. Though
it is true that some teachers are naturally attuned to classroom management techniques,
classroom management is a skill that can be learned through training and years of practical
experience [11]. It is not a present granted upon to any teacher. Concerning to understand the
essence of teachers' experiences in managing their classes, this study used to explore those
experiences. The experiences of teachers in class management, how they deal with these
challenges and the fruitful experience they gain after surpassing the encounters. Teachers were
better equipped of the life lessons that they have gained through their experiences.

Correspondingly, based on the shared experiences of the participants I crafted the three
main titles of each theme: A-Mazing Encounters; A Silver Bullet; and Sweet Victory After the
Hard Mile. These three are interconnected with one another. It first discusses the challenges
faced by the teacher on managing their class, their strategies on combatting those challenges and
the desirable outcome that are evident on the teacher’s attitude and dispositions.

A-Mazing Encounters, these are the problematic classroom occurrences experienced by
teachers in managing their class. The challenges encountered by the teachers varies from a
simple to a more complicated situation. The behavior of the student is the main factor that
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hinders the teachers to continue with their lesson and it also consume their patience. I
categorized these behaviors into two themes: Stumble Upon an Ant and Wrestling a Lion. The
distinction of these two varies to the severity of the student’s misbehaving conduct as
experienced by the participants.

The first theme Stumble upon an Ant are some of the minor disruptive behaviors of the
students in the classroom which were experienced by the teachers that impedes both learning and
teacher’s instruction. Based on the responses of the participants, I categorized them into three
sub-themes; Silent treatment, which depicts the unconcerned behavior of the students by not
participating and uninterested; Rackety Middler presents about the teacher’s experiences on the
interruption and noise done by the students; and Lurid Encounter Through Time narrates about
the adverse differences of student’s behavior then and now. On the other hand, the second theme
Wresting a Lion connotes on a more serious aggressive and violent behavior of the students that
causes more distress to teachers which also has two sub-themes scorching blood and wildly
aggression.

As a result, these classroom predicaments consumed the patience of the teachers. The
severity of these occurrences varies in each student. These distracts and intimidates in a manner
that interferes normal classroom operations. Despite these problematic situations, teacher
recognized their roles on overcoming these problems, since they considered themselves as the
manager in the classroom whose role is to maintain the calm character despite the turbulence,
thus the creation of the succeeding themes.

A Silver Bullet, this serves as a counterpart of these classroom occurrences, teachers
develop strategies on combatting the problematic situation in the classroom. These are essential
on overcoming the predicament experienced by the teachers because if not, a conducive
classroom is impossible to attain. This has three main themes: The Shield for Violence, which
portrayed the teaching strategy on controlling the behavior of the students and on keeping the
drive to exhibit appropriate conduct. This theme has seven sub-themes clocking activities,
salutary stratification, setting the line of demarcation, catching the wandering mind, a carrot in a
stick, exhibiting the frame of reference and a bittersweet colloquy. In this second theme entitled
On the Shoulder of the Soldier, shows the acknowledged responsibility of the teacher as the
classroom manager which has two sub-themes flaunting the frame of reference and cradling the
injured. However, teacher’s management strategy is not enough it must also have the teacher’s
personality as well. This third theme entitled the Monumental Character discusses the personality
of the teacher that they acknowledged as relevant in solving the problem regarding class
management. This third theme has four sub-themes: sage mode, wearing the middler boots, lion’s
heart, and heroic conduct.

The participants perceived these strategies as significant on battling the challenges
because they were able to recognize a favorable outcome on them and the based from their
experience. Forthwith, the emergence of the succeeding theme, Reaping the Fruit of Labor.

Reaping the Fruit of Labor has one main theme which is The Sweet Victory After the
Hard Mile, this exhibited the productive effect of the strategies introduced as recounted by the
participants. These are perceived complimentary result of the teachers and students after going
through an a-mazing encounter. This has also three sub-themes; blissful experience, tidal wave of
happiness and an exquisite metamorphosis. These three sub-themes portrayed the importance of
having an experience. In summary, those experiences brought a positive impact on their lives by
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gaining new insights, recounting happy moments in managing the class and their overall
development of oneself. The participants narrated the gratifying moment on experiencing those
predicaments because they believed those were the reason that they were able to understand their
learners, it helps them grow into a better educator and strengthened their belief that whatever
challenges encountered, they sure to surpass it.

CONCLUSION AND RECOMMENDATION

These experiences encountered and shared by teachers can contribute to the body of
knowledge in the teaching endeavor. Teachers as classroom managers have always had
something to recount when being asked about their experiences with students. Each of the
teachers have a unique experience on managing their class considering the individual differences
of each student. Though teachers were bombarded with struggles, still the teacher’s personality
and strategy enabled them to conquer all the challenges encountered. Despite going through
positive and negative experiences, teachers recognized the relevance of these experiences as a
contributing aspect to their self-development. Though these challenges test their overall
capabilities to maintain positive personality despite being crippled with students’ misconduct,
still they gained fruitful learning after going through it causing them to have a gratifying feeling.
Lastly, it takes a handful of experience and a holistic ability to run a classroom smoothly.
Classroom management contributes to the overall success of the students. Hence, an absence of it
could mean chaos, where students are holistically underdeveloped.

It was recommended that administrators must provide teacher with trainings to
continuously update themselves and be aware of recent approached to manage students in the
present generation. Second, teachers should coordinate with the guidance department and other
teachers to share common problems met thereby addressing these. Third, teachers and
administrators must develop a clear guidelines and policies involving student behaviors in class.
Fourth, advocate the use of positive discipline. Fifth, administrators should create reward
mechanisms to teachers with well-managed class. Lastly, conduct further research in relation to
the study.
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If there are classroom activity then other students are not
participating while some are trying their best to answer the SUB-THEMES
activity, it could really consume my patience. (Lines: 010-
014-005}

Silent

Those who do not participate in my class. (Line: 27-30-007) ™ | Treatment

If for mstance there are task wherein the student doesn’t
want to participate due to some reasons like, the student is
shy or afraid. (Line: 8-12-008}

Like sharing my own experiences, then they will interrupt
like mentioning the names of their classmates. But T let
them stop because of the mental health. (Lme No. 27-32-
002}

During my first year of teaching, my temper got lost MAIN THEME
becausge that was the time when I handled stubbom
students, overage, repeater, and such. I always have Rackety
interruption in my classes because I always got called in the Middler
Guidance Office, that’s one thing that really loses my
temver. (Line No. 14-23-0035}

Stumble
™| TUpon an

Being talkative, though they are looking at you, but they
are not mentally present. They are not listening because
when you ask them, they will give wrong answers. (Line

No. 35-38-001} -

Yes, very much. Although we can consider that the
students before are well-behave, more respectful and more
focused on their studies because during those days there
was 1o technology like cellphone. During on my first five
years on teaching, you can really demand a quality output
from the students. (Line No. 114-126-006)

Lurid
The students before were different. You deal with students Encounter

nowadays that you do not know what is happening to them Through | -
maybe because of the pandemic. Especially the students Time
today they are getting worst, maybe because of the system.
(Lines: 103-113-009)

Yes, students before were far more different than today.
(Lines: 70-71-010}

Figure 1: Stumble Upon an Ant
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So far, I experienced that before ang from one section
that the student talked back at me. I stopped for a
moment from my class. (Lines: 32-36-003)

I have a student that is overage, he is mature. He came SUB-THEMES
into the class drunk, when he entered the room, I
discussed the lesson about X & Y blah blah blah. Then -
he shouted, “Ma’am you are so rude, why do you talk — Sigiggglg =
about X!” He is about to sit down, “You are my

favorite teacher, I joined the class because I know you
will be the teacher. (Lines: 061-073-008)

Students who are bullying because that is the behavior
that creates trouble, commotion, and chaos in the |—
classroom. (Lines: 56-62-007)

Wrestling a

I have a student who keep on transferring from one Lion

school to another and then he was transferred to our
school, some of his classmates were afraid of him
because sometimes he will bring knife inside the
classroom. (Lines: 95-103-002)

I have a student before whenever I arrived, there is
really something damage mnside the classroom. One of
his classmates will approach me saying: “Ma’am our
mirror was destroyed”, “Ma’am our wall was damage Wildly
because he punched it.” Then, our chairs before were Aggression
made from steel, it also got damage. It always points
out to that specific student.” I always brought him to
the Guidance Office but there was nothing changed.
(Lines:151-171-006)

There was once a time when I was assigned to a
section that all the students are irregular students,
meaning all the students have back subjects, many are |—
naughty students, some were taking drugs and others
will join class drunk. (Lines: 97-104-007)

Figure 2: Wrestling a Lion
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My routine before I start my lesson, I always start with a prayer. Then, after that I also have
the standard rules and regulations in our class discussion and in all task, before I start my
lesson. So that they will have a guide on the action they will be going to undertake on every
lesson. After prayer I always inject values so that they will be reminded by it. (Lines: 1-14-

SUB-THEMES

T usually start with a prayer and announcements prior to my lesson. Especially if this week
is busy. I must inform them, what are the expected activity on my subject. (Lines: 1-6-003)

Clocking
Activities

They have their seating arrangement. Normally, it changes every quarter. It is very important
to change their seating arrangement every quarter because if the students will get used of
their seatmate, they tend to make unnecessary noise. At least, if the seating arrangement is
changing every quarter, their attitude will also be adjusted and they will know how to
interact with their other classmates. (Lines: 6-19-003)

My seating arrangement changes every gquarter, so that the students will mingle with each
other at least it will differ from one guarter into another. I highlighted the importance of
seating arrangement becanse that is the number one criterion on having an effective
classroom management. (Lines: 9-23-007)

Inform students to strictly follow rules in the classroom. And you, teachers, if you
implemented rules in the classroom there should be consistency. It’s not right that you set
the rules now and forgot about it tomorrow. By that, if there is harmony and peace in the
classroom, vou set different rules and vou respect evervone differences. (Lines: 154-166-009)

Reminding the students about the class rules every time we have a class, so that on the entire
duration of the class, there was no stress. There was no stress because we were clear with
the rules. (Lines: 1-6-006)

I will just walk towards them, then they will listen because if I continue to discuss while
they are talking the noise will escalate in the room. Especially, I tap the shoulder. Or I call
the name, “right.._(stating the name)7?” then they will stop. (Lines: 36-43-002)

I'will call the attention but not to the point that they will be embarrassed, Iwill not reprimand
the students instead I will give the student easy question in which he/she can answer to boost
the confidence and to catch the attention. (Lines: 41-51-005)

I use reward. To those who will get the highest score for the exam they will be rewarded
with apen. So that the students will be motivated to study. Ithink itis a biggest achievement
for them that they received something from their teacher. In terms of punishment, I think
that I am not applving that now. Punishment no, reward ves. (Lines:44-53-002)

Punishment? I didn’t use any. ITuse rewards and sometimes plus points, also praises. I always
acknowledge them if they will behave. The students will be able to gain points and at the
same time, they will be able to ponder that it’s good for them to keep quiet because the
teacher will give them reward. (Lines: 29-39-004)

Indude some moral values as well in talking to them and inculcate some moral values into
their lives like respect towards authority like us, teachers. (Lines: 53-66-006)

First, I'will inject values and then the word of God, I will share bible verses because it makes
me calm. During the first year on teaching, I didn’t inject the word of God but later on I
realized that it really made a difference. (Lines: 47-53-001)

If you will meet problematic student, deal him or her privately in a compassionate way.
Because the students will really feel the way his’her teacher treat him, if they are
compassionate or judgmental. You will talk to them seriously not in a way that you will
shout them. (Lines: 280-295-006)

Salutary
Stratification

Setting the Line
of Demarcation

Catching the
Wandering
Mind

A Carroton a
Stick

Exhibiting the
Frame of
Reference

Talk to them in private, not in front of the class so that they will be embarrassed. The more
reprimands the students receive, the worse off their behavior will be. (Lines: 15-19-002)

A Bittersweet
Colloguy

The Shield for
Violence

Figure 3: The Shield for Violence
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‘What we will do is we need to model the values.
I have to stick to the rules, and 1 will never defy
it. Because I find out, they will just test us. Ifin | —
case there is changes, I will let them understand
it, that is my style so that they will know that 1 SUB-THEMES
am fair to all of them. (Lines: 71-77-001)

Flaunting
> | the Frame
of Mind -

Setting as an example. When you impose school
rules and policy, make sure that they can also
observe that from you. (Lines: 203-207-007)

The values that you want toteach to the students,
you should live that values to yourself becaunse
they will see the values in you. Like setting an | _
example. (Lines: 232-238-007)

MAIN THEME

On the
Shoulder of
the Soldier

That experience when 1 had a student who was —
drunk because when you are teaching, 1 will
consider you as a teacher, if you treat your
students like you own because you really feel | —
their struggles, downfall, sometimes when you
impose discipline, it should be right and just that
they will just be able to realize their mistakes.

(Lines: 123-134-008) Cradling the
Injured -

You need to treat your students as your own, you
need to understand them because we do not
know the status they have at home, we awe
always angry at them when they are at school
and we don’t know the struggle the student was
facing. Then, we let them feel that they are | —
appreciated because maybe that student was
severely punished af home and the student
during the time when he is in the classroom, he
will also be cursed by the teacher so the tendency
is, he will drop from school. (Lines: 116-134-
010)

Figure 4: On the Shoulder of the Soldier
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So, for me, it is really one of the reasons where I must have
patience. Although, we know that students have multiple
intelligences so what I did I just try to divert the attention like I
will crack joke. I just tried to hold on so that I will be able to
control my temper. (Lines: 38-47-001)

SUB-THEMES

I will just take a deep breath because it’s hard to compete to the
chaos of the students and you will never understand their story.
You are the driver in the room. You are the pilot, if the plane is - Sage Mode )
about to crash you should be the one to think the appropriate
action youneed to take over, so it is very important to keep calm.
(Lines: 022-033-008)

I will just say, I need to go back to my lesson because it will be
my loss if I will continue to get angry. I will just talk to myself
and trv to control and relax. (Lines: 30-37-010)

Like you really know how to understand your students because | —
it can really affect them. When you give love to your students
they will reciprocate that love on you, I can really feel the love
my students now. (Lines: 88-93-001)

My understanding in every situation because there are students
who just lack attention. Because there are students who are \Neari_ng the

longing for a parental guidance. Then, they will share their r— Middler Boots
personal experience to you, that will be the time that you will
also share your experiences to them. Just like me before, I will
justbring...some situations that they will realize that it’snotonly
them who experience hardship. (Lines: 74-91-004) Monumental

MAIN THEME

Character

Second, students have different situations, I tried to understand
them. (Lines: 36-38-005)

As of now, I still have so many struggles. I believed to myself
thatI will be able to surpass these challenges on dealing with the
students compared to those small challenges. (Lines: 148-154-
002)

: — | Lion’s Heart
Especially when you are new, there are really lots of struggles.

Every vear, we experience a lot of the struggles despite those
hardships, you will be able to surpass it.
(Lines: 175-181-002) —

Patience in terms of dealing the students. Even if I feel insulted
with the student yet my patience and respect remain the same.
Genuine care towards the students. Aside from my family, my
students are my strength. I really love my students no matter how
stubborn they are, that is the reality, and it is priceless.

(Lines: 117-126-002)

Heroic

Conduct

I think being patient to my students. Especially nowadays, its
very hard for us to manage their attitude so we must be sensitive
on their emotion because they are still adjusting to the
transitioning period of face to face. (Lines: 250-256-006) -

Figure 5: Monumental Character
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It really helped me for it gave me challenge to teach better,
that our profession is not that easy, and we should
internalize it. Also, you will be able to share to others
especially to your students before., and there is also SUB-THEMES
something that change on my personality. itislike a give
and take situation. (Lines: 104-113-001)

Yes, it is big. Due to my previous experiences that I have Blissful
been with other people, I used on talking with other
people. I was confident back then but then but when I was
a new teacher, I have lot of things that I am insufficient
especially on how to handle my students. But then as the
time goes by, as of now all my hesitations vanished. I did
not consider classroom management as a struggle because
of my previous experiences. (Lines: §1-94-002) =

Encounter

Happiest is when they are participative, if they are happy
and everytine I heard them say “ooh! That’s our lesson in

MAPEH. I am just happy knowing that they learned
something from me. (Lines: 67-75-005)

MAIN THEME

Tidal Wave of

Especially if you produce professionals, it is just like an Happiness Sweet Victory
extra mile of reward. Just like on my experience, one of ~ after the Hard
my students said: Ma’am I am studying Science as my Mile
Major Subject because you truly are our inspiration. That
feeling when you want to go for a vacation because you
hear those pleasing words from them, it feels like you are
amillionaire. (Lines: 101-117-008)

From my experience because before when you are a new
teacher, we are more on a strict policy and even before that
there was still an absence of Child Protection Policy. we
really imposed corporal punishment. I used to adapt that
one before, but now we need to adjust. we need to abide
the on what is the existing law. I am more friendly now
than before. (Lines: 36-55-007)

Exquisite

Learning from these experiences you will become a better Metamorphosis
teacher or person. When we start teaching we started as a
different person. as you progress with your job, I think
those experiences from the previous teaching strategies
that will lead you to become a better person. And
admitting also your weaknesses, admitting that you are
right it means you want to grow.” (Lines: 318-332-007)

Figure 6: Sweet Victory after the Hard Mile



