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LEVERAGING FEDERAL E-RATE FUNDING 
E-Rate is the Federal Communications Commission’s (FCC) universal service program for schools and libraries. 
According to the FCC, through E-Rate, “eligible schools and libraries may receive discounts on telecommunications, 
telecommunications services and Internet access, as well as internal connections, managed internal broadband services 
and basic maintenance of internal connections.”  Discounts range from 20 to 90 percent based on characteristics of the 
school or library, such as poverty level and rural location.  
 
The FCC set a bandwidth goal of achieving 1 Mbps per student, a speed that allows online teaching, learning, and 
assessments to function smoothly at school. 
 
School districts report data on their internet service contracts to the FCC, such as their provider, bandwidth, monthly 
cost and number of students served. Connect K-12 reports on historical trends of bandwidth speeds and the cost of 
connectivity at the national, state and district levels. 
 
Many school districts can utilize Connect K-12 data to negotiate better bandwidth and pricing—often meeting the FCC 
bandwidth goal without increasing their budgets for such services. All of the state and school district data and 
corresponding graphics presented on the site are free, downloadable resources that can inform contract conversations. 
 
RECOMMENDED USES OF E-RATE DATA 

For State-Level Leaders 
With billions of dollars of federal investment in broadband infrastructure on the horizon, state leaders—particularly 
state broadband offices—should consider prioritizing school districts and other community anchor institutions as they 
plan infrastructure projects. E-Rate data from Connect K-12 can be used to pinpoint the greatest areas of need. Here 
are some practical steps to identify those areas. 
 

1. Compare your state’s progress toward providing access to the FCC recommended bandwidth goal of 1 
Mbps/student to neighboring states at the district and student levels. Use this data to spur conversations with 
state and district technology and procurement staff and with telecommunications providers about how to 
improve access where needed. 

 
The graph below compares the percentage of Florida school districts with access to the FCC recommendation to 
Georgia school districts. 

 
  

https://www.fcc.gov/consumers/guides/universal-service-program-schools-and-libraries-e-rate
https://connectk12.org/
https://connectk12.org/states/FL
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The graph below compares the percentage of Florida students with in-school access to the FCC recommendation to 
Georgia students. 

 
 

2. Identify districts within your state that have the highest cost or lowest bandwidth per student. Reach out to 
district leaders and encourage them to review their contracts for opportunities for improvements. 

The table below shows Florida school districts listed in order from highest to lowest monthly cost per Mbps. 

 
 
  

https://connectk12.org/states/FL/districts?bandwidth%5bmin%5d=0&bandwidth%5bmax%5d=0.9999&sort%5bvalue%5d=cost_per_mbps&sort%5bdirection%5d=DESC
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3. Identify districts that have high bandwidth for lower costs as exemplars and seek to highlight their best 
practices in contracting.  

 
The table below shows Florida school districts listed by the highest bandwidth per student to the lowest. 

 
 
For District-Level Leaders 
District-level leaders can examine the contract details of nearby districts to glean insight about what speeds are being 
offered at what prices. This will empower district staff when negotiating with service providers for their contracts, 
particularly if there are inequities in the pricing offered.  
 

1. Compare your district’s data to both neighboring districts and to districts with similar numbers of students. 
Identify any opportunities to improve your costs or bandwidth.  

 
The table below compares data from Knox County, TN with nearby districts. 
 

 

https://connectk12.org/states/FL/districts?bandwidth%5bmin%5d=0&bandwidth%5bmax%5d=0.9999&sort%5bvalue%5d=bandwidth_per_student_mbps&sort%5bdirection%5d=DESC
https://connectk12.org/districts/128407
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NEXT STEPS 
State- and district-level education leaders can make use of Connect K-12’s data through its website, ConnectK12.org. 
After identifying opportunities for improvement, leaders can reach out to local internet service providers and seek out 
options that provide the internet speeds their students need at affordable costs.  

As a broader solution, state policymakers might also consider establishing a statewide procurement option for 
broadband from which districts may adopt to both ensure alignment with E-rate requirements and secure cost-effective 
pricing. For example, Tennessee established the Tennessee Education Broadband Consortium. More information on this 
option is available in ExcelinEd’s policy brief on statewide RFIs, which includes a template that can be adapted for 
state-specific needs. 

https://connectk12.org/
https://www.tn.gov/education/district-technology/erate.html
https://excelined.org/wp-content/uploads/2021/02/ExcelinEd.Brief_.DigitalEquity.BroadbandRFI.pdf
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