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Serving Toduy’s Community
Collegye Students

Eleven yeurs ago, Jenue Parker graduated from high school

und went off fo colleyge. The child of u single mother who never
graduuted from colleye, Jenue drrived on cumpus with the sume
hope und pussion for her future that millions of other students bring
to their college jourhey euch yeur, However, Jenue ulso brought
with her enormous responsibilities. She recudlls arriving onh cumpus
“without uny money—not even u comforter for my bed.” And like
many ofther college students across the country, Jenue resorted

to working three low-paying jobs to help pay for the true cost of
uttendiny colleye, including housiny, food, und transportation.

financial pressures led her to drop out u
second fime. As she pufs it,

| wus working hard for a better life for
myself and my daughter, but the bills got
so tight that more than ohce we founhd
ourselves short on money for food. This wus
ho simple mutter of hot having enough
ramen to eut, We lucked sufficient money
to have food fo edt on a regular busis.
Then, us if things could hot get uny worse,
we were evicted from our home.!

Jenue Parker and

her daughter prior to
testifying before the House
Committee on Education
and Lubor ubout the
burdensome cost of college

Jenae’s story is hot unusual. Each yeur,
countless students ubandon their studies,
not becuuse they couldn’t succeed
acudemicdlly, but because the serious,
often overluppinyg, financial and family
chullenyges fuced by students like her are

Ultimately, after accruing over $20,000 of
educutionul debt in her first year dlone,
Jenue dropped out ufter two yeurs, A
few yeurs luter, Jenue would return to
colleye ufter yoiny through a divorce.
Shortly after she re-enrolled, her mother
pussed, und she becume responsible
for her fwo younger brothers in uddition
to her own child, Journey. Ultimautely, the

difficult tfo overcome in u system of higher
educution that was hot desighed to
provide uccess, resources, und supfports
for un increusingly diverse student body.

Community colleges today serve a more
diverse student populution than ever
before. The uverage uge of community
college students is 28. Sixty-three percent
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uttend college purt-time. Twenty-nine
percent ure the first in their fumily to go
to colleye. And 59 percent receive some
type of finunciul uid.? These students
represent veterans, working parents,
cureyivers, cureer chunyers, und youny
and mature adults without the financial
resources or fumily support to huvigute
college. Many of these students are the
first in their fumilies to uttempt to earn u
colleye educution while strugyling with
food und housiny insecurity. These students
increusingly find themselves trying to find
an entryway und foothold in careers thut
offer upwurd economic mobility while
buluncing the redilities of life.

The complexity und scope of the
chullenges toduy’s students fuce expluin
why community and technicul colleges
across the country ure reexamining the
student experience und the support
services they provide. As open uccess
institutions, community and technicul
colleyes by their very existence open the
doors of higher educution und workforce
training programs to students who may
otherwise hot have the opportunity to
pursue. Yet, even us the beginnings of
these colleges were rooted in the idedl of
maukiny educution less exclusive, colleyes
are strugyling with how to design u
supportive leurning environment that helps
dll student populutions they serve—muany
of whom experience food and housing
insecurity, ulong with financial and family
chullenygyes—to redlize their gouls.

Through our work with over 150 colleyes,
Achieving the Dreum is deeply committed
to supporting institutions in designiny

u holistic student supports upprouch

that ensures all students receive what
they need to uchieve their gouls.®* We
know from this work thut colleges not
prepured for the mugnitude of the
chunyes required to meet the needs

of un increusingly diverse student body
cun often end up strugyling to mauke reul
progress. Common missteps include:

1. The institution rushes to “fix” student-
facingy services like udvising without
uhderstunding the institutionul
systems, desigh, und processes.

This results in plenty of uctivity, and
work, but little impact on the student
experience or outcomes.

2. The institution rushes to creute
frograms aund services to address
equity without u thorough
understunding of its unigue student
population und community service
areus. This often results in boutique
equity initiatives that do hot address
the systemic cuuses of inequity.

3. The instfitution attempts to mobilize
faculty and staff around structures
and processes without a common
understundiny of definitions und jargon
und without u guiding vision for their
work, resulting in minimal proygress.

In Achieving the Dreum’s work with
colleges ucross the country, we ure often
usked for the ideul model for delivering
und sculing holistic student supports.

The truth is, there is no one correct way
to deliver holistic student supports. For
some colleyges, centrully locuting myriad
services in u physical “*hub” is the way
they choose to improve the experience
for student. For other colleges, this is not
possible due to limited spuce or the
recoynition that a hub isn’t a solution
that addresses the core problem or
opportunity they ure trying to address. The
key is for colleyes to be clear about whut
problem they ure trying to solve und to
infentionally desigh solutions thut address
the problem dt its core, rather than
deployiny college resources und faculty
and stuff uround fringe solutions.
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Core Design Principles

While each college may work to address differing problems, there dre five core design
principles identified through resedrch into the practices ucross dozens of colleyes und
universities that, when thoughtfully and infenfionully udopted, yield the most promising
results. These five principles define the core components of u holistic upproauch

to student supports and provide direction for the development of comprehensive

and sustuinuble redesign efforts. These design principles ure referred to us the SSIPP
approuch. In the SSIPP upprouch, student supports should be:

1. Sustained: In un ideul experience, students ure
supported throughout their journey at un institution,
particularly at key momentum points. Every student
should hot only have uccess to the support resources

they heed whether it’s their first semester or their MENTAL

fourth, but policies und practices dlso should be
designed to ensure students use those resources ut
criticul times ulony their puth.

2. Strategic: Students ure connected to the specific %‘
supports they need, when they need them, und in '
the delivery mode thaut is most effective and efficient.
Students who arrive oh cumpus well-equipped to
uchieve their gouls with minimul support receive 5. Personalized: Every student receives the type und
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support in less resource-intensive ways, whereus
students fucing greuter obstucles to achieving their
ygouls experience more intensive support.

. Integrated: Students are seumlessly connected to
information, resources, und services without beiny
bounced uround from one depurtment to unother.
Whenh they have a question, answers dare consistent
no matter who provides them:; if students first ask an
individuul who does not know the unswer, they get
conhected to the right person yuickly und efficiently.
Ultimately, support services function as interconnected
tools rather thun us stfundalone inferventions und,
when used together, credte u strony support structure.

. Proactive: Students are connhected to supports af the
first sign of trouble, not ufter u situution builds to U crisis
point. Students enter u colleye prepured to meet them
where they ure with u growth mindset for students und
the institution itself. Every student’s first semester is filled
with the appropriute intensity of academic, cureer,
and finuncidl plunning to get them off to a strony sturt
with the end hot only in mind, but visible to the student.

intensity of support uppropriute to their unique
strengths und heeds. Students have ut leust one
faculty or stuff member on campus who they trust
und who khows their nume und youls. Through every
interaction, students ure uddressed by their nume, not
their student identification number, and services ure
desighed und delivered in u culturdlly responsive way.

These design principles serve us u compuss that can
help colleges reuch true north, yet they do hot provide
explicit directions on how to operdtionulize the idedl
student experience. Ahd while u college muy be
committed to the ideu of improviny programs, processes,
fpolicies, und support structures to improve student
success, they muy not be cleur on how to. The rest of this
brief explores how to implement holistic student supports
and offers three key struteyies offen overlooked in the
seurch for solutions in student support redesign:

1. Move beyond the initiative mindset
2. Khow your students

3. Pructice fucilitutive leudership
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Move Beyond the Initiative Mindset

Supporting students holisticully does not require colleges to bolt on hew boutique

services or programs to the plethora of support services already offered on college

cumpuses. Insteud, u holistic student supports upprouch should prompt colleyes to

reimuyine the work they dlreudy do to support the success of their students und the role

they play in the broader system that affects their students’ lives.

Colleyes like Amairillo College (Amairillo) in Texus ure
leading the way in this work. Amarillo’s hationadlly lauded
No Excuses Poverty Initiative has transformed the way
the colleyge sees its responsibility in supporting the
students they serve. The colleye’s “culture of curing” is un
exumple of trunsformative chanye und a testaument to

u cleur unifying purpose with college fuculty, stuff, und

administrators committed to “loving the students we have.”

By focusing on understunding their college community
and desighing support systems that address the core
issues thut impede student success, Amurillo Colleye

has intentionally worked to ensure it is a college reudy to
meet the diverse heeds of its student populution. A key to
Amuarillo’s success has been the integration of existing und
new support services into a hub that offers students legal
did, personul counseling, childcure, career guidaunce,
and food und housinhy supports, known as the Advocacy
and Resource Center (ARC). Advisors und fuculty have
dlso become more relationdl in their upprouch, not ufruid
to tdlk to students ubout uspects of their life that might
impact their studies und how the college can help.

Yet Amairillo is hot taking on this herculean effort alone.
Recoynizing its role in a system thut impacts its students’
lives, Amuarillo hus set up partherships with more than 60
locdl nonprofits to fully meet the needs of their students,
mauny of whom experience intergenerationdl poverty.
These purtnerships help students pay ufility bills when
they’re ut risk of beihy disconnected und provide stuble
housing to students who experience homelesshess or
housing insecurity. Another purtnership with the locul
uhiversity provides additional staffing for the ARC in the
form of sociul work interns.

Columbus State Community College (CSCC) in Ohio,
which is where Jenue ultimutely completed her studies,
dlso found it cun do more to support its students when
working with community purthers. After the success of its
Central Ohio Compuct, a codlition of more than 50 school
districts, universities, and employers that colluborate on

Amarillo College graduution ceremony

student success efforts, the colleyge is creuting u similar
community advisory bourd to fucilitate community
respohses to students’” honacademic barriers. This will build
oh existing puartnerships—such us CSCC's purthership

with u locul honprofit on the Columbus Scholar House
effort that provides students with housing, financial
munuygement support, childcure, und other services—to
uddress aun even wider array of student heeds ut scale.

[t's this systems upprouch to supporting students that

fruly makes the work at Amarillo und CSCC holistic. These
und other colleges committed to a holistic upprouch
understund that student success is not simply g meusure
of acudemic prepuredness or persondl commitment to
achievinyg a goul, but the culminution of uddressing the
ucudemic und honh-ucudemic heeds of students through
u systemic approuch und deep commitment to mMaking
student success “whole collegye” work. After decudes

of stfudent success inifiatives that require high effort und
have had less impuct than unticiputed, moving to u
holistic student supports upprouch that addresses student
needs seen by many us outside the scope of u colleye
cuh seem daunting. A systems approach chullenges the
colleye to usk itself "whut piece of this problem do we
ownh that is within our power to uddress?” und then uct

to make chuhyes within its sphere of influence und build
purtnerships beyond it to more fully meet student needs.
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The students
redlly helped us
identify what their
experiences were
Oh our cumpuses,
and frankly, we
were shocked und
chanyged by their
unswers.

Dr. Russell Lowery-Hart,
President, Amarillo College

é ACHIEVING THE DREAM

Know your Students

Too often, students like Jenue fall through the cracks becuuse

they aren’t connected to the services they need when they nheed

them. There's u plethora of reusons why this happens, including:

e The student isn’t uwure of the service

e The student may not know how to
access the service

e The student muy be feurful or ushumed
to uccess the service

e The service muy not be sculed to serve
ehouyh students

e The student may have had a bad prior
experience with the service

e The student muy not see the vulue in
the service

What dll these reusons have in

common is that the college hus yreuter
control over them than is typically
ucknowledyed. A student-reudy colleye
flips the old—yet persistent—statement
“students just don’t use the services we
offer” und usks insteud “how do our
policies, pructices, communicutions, und
culture contribute to students hot getting
conhected to our services?”

To unswer this, und to desiyn u support
experience thut embodies the SSIPP
principles, colleges need to reully yet

to know their students. The typicul
demoyruphic dutu collected by
colleges und used o disugyregute
student outcomes is u yood start but
should never be considered enough. If
race, ethnicity, Pell eligibility, and gender
dre dll we look ut, we lose the complexity
of our students’ lives, resulting in solutions
that are designed for simplicity, hot our
students’ redlity.

More recently, colleye personnel,
policymukers, und others in higher
educution dre how more openly

discussing datu and programs related
to student heeds thut were once
considered outside the scope of u
colleyge’s role, such us food or housing
insecurity, whether they have parentul
or cureyiver responsibilities, how muny
hours they work, or the intergenerational
poverty or frauma many of their students
fuce. Dutu that illuminutes this level of
informution ubout its specific students

is criticul if u colleye wants to creute u
holistic student supports experience und
address systemic inequities that result in
differential student outcomes.

Northeust Wisconsin Technicul Colleye
(NWTC) recoyhized the importunce of
truly knowiny its students edrly on in its
student success efforts. Through one
purticular effort, focused on advising und
student support redesign, the collegye
dimed to “inspire students to fulfill their
dreums by enyguying in personulized
success pluns und completing their
puthway credentials.” To achieve this,
knowing the students they serve in depth
wus puramount. So NWTC set ubout
creutinyg u simple set of questions thut
students would complete as purt of their
upplicution to provide the college with
criticul information such as the reliability
of the students’ transportation, whether
they ure curing for children or providing
cure for u relutive or friend, how muny
hours they work, und their comfort level
using computers. NWTC used these
dutu to connect students to prouctive
support services upon entry to the
colleye by estublishing clear protocols
delineutinyg internal responsibility und
collubordtive practice. The intuke survey




not only provided u window into students’
needs before the first duy of clusses, it
dlso provided the colleye with duta to
inform internal workflows that resulted in
infegrated und responsive work practices.

The colleye ulso worked to improve the
level of student readiness by setting up
un eurly dlert system und redesighing
advising to be more personulized to
address career und financiul heeds us
well us a student’s acudemics. Advisors,
faculty, and other support staff raised
dlerts, mude referrals, and shured pruise
or feedbuck with students viu their
eurly ulert tool to ensure students were
cohhected to relevunt supports.

Similarly, at the beyinninyg of its work,
Amuarillo recognized it didn’t truly know
whut was stunding in the way of their
students succeeding und how to address
those buarriers. In the fall of 2011, Amuirillo
held u colleye-wide summit for dll
faculty und stuff to unalyze dutu on their
students. From this came d redlization that
there wus a contradiction in how they
uhderstood their own effectiveness—
that poverty, hot ucudemics, wus the
most powerful barrier to student success.
Faculty und staff went straight to their
students fo leurn more about what

most interfered with their progress. For u
colleye thut had up to that point only
focused on their students” ucademics,

it was somewhat surprising fo see food,
housing, transportation, childcare, and
mentul hedlthcare topping the list of
obstucles thut throw students off their
puth. "The students reully helped us
identify what their experiences were

on our cumpuses, und frunkly, we were
shocked und chunged by their answers,”
says Dr. Russell Lowery-Hart, president

of Amuairillo since 2014. To help students
succeed, Lowery-Hart adds, “we had to
come to terms with who they reully were,
not who we thouyht they were, or wished
they were.”
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Practice Facilitative Leadership

A leader is one who knows the way, goes the way, and

shows the wuay.

John Maxwell, author

Holistic student supports redesign is u
people-driven, uduptive chunye effort
that demands effective leadership

at dll levels of the institution. Leuders
with influence are just us important for
institution-wide changes to structures,
process, und culture us leuders with
formul authority.

Yet the leudership upprouch of those
with the most authority sets the tone
und culture that will define the success,
or lack thereof, of the redesign. Too
often, senior leudership sees its role

us setting the vision and then moviny
out of the way for others to tuke the
work forward. This ‘blessing of the fleet’
leudership upprouch is typicully well-
infenfioned, with leuders wunting to
recoyhize the expertise of their fuculty
and staff. However, in practice, it often
leuds to student success collegye feums
not having the resources, skills, or formail
authority to muke decisions that address
the root cause of the issues they ure
frying to address.

Facilitutive leadership is u practical
und effective upprouch to leudiny
fransformative change that embraces
the hierarchy built in to the college
orguhizational structure while leverayging
the power that lives ut the top to
creute the conditions that enuble
others to contribute their own skills und
yuudlities to uchieve their shared vision.
Facilitutive leadership requires u few
core elements to be effective:*

e Trust. Trust must permedute the culture of
the colleye—trust of senior leudership,
frust in peers, trust of one’s immediute
maunuger, und trust of those who will
muke the vision u redlity on the ground.

¢ Active listening skills. This includes the
ubility to heur whut others ure suying
with humility, knowing that your biuses
und experiences meun you may
never truly understand the experience
und perspective of others while still
recoyhizing that they ure vulid.

A culture of inquiry. The ability to craft
meuninyful yuestions that get to the
heurt of the mutter ut hund without
leudinyg the responder towards a
certuin response is essentiul to inviting
people into the vision und work rather
than imposing u decision.

Clear, fair decision-making processes.
Trust cun be built through the existence
of processes for decision-making that
ure considered cleur und fuir. A fair
process encouruyes fuculty und stuff
to step into leudership positions in the
work. It invites und values the expertise
und perspectives of ull stukeholders,
purticularly those most uffected by
the chunge. And it focuses on the
‘why’ behind uny decisions mude und
ensures ull stukeholders know whut is
expected from the work.

At its best, fucilitative leudership lays out a
compelling vision and empowers everyone
on cumpus to own their role in muking
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Amuirillo College yruduution ceremonhny

that vision u redlity for students. President
Lowery-Hart’s leudership at Amarillo
inspires personnel ucross the college to
mauke decisions in the best interests of
students. An example he shures often

is of u hight custodiun, Robert Adums,
who dllowed students to seek shelter in
colleye building while he wus cleuninyg it
and worked with the ARC to provide these
students with food. All of this was done,
uccording to Lowery-Hart, without seeking
permission “becuuse he just knew he wus
empowered fo love students.”®

Similarly, at NWTC, President H. Jeffrey
Rafh hus creuted u culture that
embruces ull uspects of fucilitutive
leudership. He consistently and deftly
communicutes the ‘why’ behind the
decisions mude towards u holistic student
supports upprouch und how it connects
to the core mission of u colleye—to

educute, elevute, und empower students
to contribute to d thriving community.

Yet facilitutive leudership is evident
across the college at NWTC, just as it is

at Amuarillo. It's evident in the way the
colleye implements its redesigh work.

For example, the intuke survey NWTC
launched in 2016 hus been through
multiple iterations us the tfeam works to
enhunce it every semester with feedbuck
from students us well us the fuculty

and staff who use the data, Another
exumple cun be found in the wuy the
colleye is working to reimuyine how it
communicutes with students ufter flippiny
the common refrain “students don’t

reud their emuils”, tfuking ownership over
whuat they cun control by examining the
sheer volume of emuiils, the quulity of

the messuye, und the methods used for
communicuting with students.

BILLIE BEE FLESHER
ADVOCACY & RESOURCE CENTgR

Colleye’s ARC fucility

ACHIEVING THE DREAM Q



Conclusion

Moviny tfowurds d holistic student supports upprouch is more thun

just the right thing to do for students. It also is criticdl if institutions

dre to meet both their present-duy student success objectives

und their historic role us open-uccess institutions thut effectively

serve dll students. When Amurillo Colleyge joined Achieving the

Dreum in 2011, its three-yeur graduution rate wus 13 percent;

toduay it is 22 percent. Amarillo College hus mude equity gdins in

three-yeur graduation rates us well. Between cohort years 2011

and 20195, three-yeur graduaution rates for Black/African Americun
students moved from 4 percent to 20 percent, Hispunic student
rates moved from 15 percent to 22 percent, and first-generation

student rautes went from 12 percent to 21 percent.

Similarly, Jenue’s ulma mater, CSCC,

has seen signhificant improvement in

its student outcomes metrics thanks to

its own extensive work towaurds holistic
student supports. The colleye hus

seeh the bigygest gyuins in semester-
to-semester retention of students

who puarticipate in three or more of

their success initiutives umony Blauck
students. From full 2014 to spring 2015,
the retention rate wus 68 percent for
Black students und 83 percent for White
students. Three yeurs later, the rates
were, respectively, 81 percent und 84
percent, und u 15 percentuye-point yup
had nurrowed to 3 points. Furthermore,
its IPEDS gruduation rate have increused
more thun 2.5 fimes the 2010-11 rute,
from 8 percent to 21 percent.

Eleven yeurs ufter first stepping onto u
college campus, Jenue is how one of
CSCC's success stories. After four yeurs

in the workforce curiny for her brothers
and daughter, Jenae went back to CSCC
ohe last time to uchieve her cureer gouls
und improve the prospects for her and

her daughter. This time, Jenue decided
to uttend purt-fime so she could continue
to work multiple jobs to keep up with the
ever-mounting bills. In testimony to the
House Committee on Educution und
Labor in 2019, Jenue ucknowledyed

that it cun be eusy to interndlize the
conditions so muny students fuce:

| remember thinking that these problems
were my fault. | thought this wus
huppening because | had mude bad
choices or wus hot trying hard enough.
But how | know that us many us 50
percent of college students ure ulso
deuling with food und housing insecurity.
Even students attending elite private
colleges are facing these chullenges.®
More than 1 in 10 students are homeless.”
Are we dll just hot cut out for college?
Have we dll dohe something wrohg?

When usked by u member of Congress if
the chdllenges she und other community
colleye students fuce stem in purt from
not understanding the value of money
and fredting it like “Monopoly money,”
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Columbus Staute Community College helped me redlize that | could make it. In my

darkest hour, | found my way to a Jobs und Fumily Representutive on camipus und

she helped me yet ussistunce with childcare by enrolling me in the Title 20 program,

u subsidized child cure progrum that helps low income families puy their childcure

fees. She dlso helped me, right there on campus in between clusses, to complete the
upplication for SNAP (food stampps).®

Jenue cleurly und concisely laid out
just how critical CSCC’s honucudemic
supporters were to her ubility to
complete her degree during her third
attempt ut colleyge:

Columbus State Community College
helped me redlize that | could muke

it. In my darkest hour, | found my way

to u Jobs und Fumily Representative

oh cumpus und she helped me get
assistance with childcare by enrolling
me in the Title 20 program, d subsidized
child cuare program that helps low
income families pay their childcare
fees. She ulso helped me, right there on
cumpus in betweehn classes, to complete
the application for SNAP (food stamps).®
She dlso helped me sigh up for medicul
insurance. TRIO Student Support Services
dlso cohnhected me to other resources,
including Scholarship Opportunities for
Success, u locul orgunization that helps
“women of low ihncome with financial
uid for educution.” Fortunately, | dlso
found housing ut the Columbus Scholar
House. Scholar House is a uhique
model of providing housing for lower
income college students with children.
Thunks to u partnership befweehn

dreu colleges unhd universities, sociul
services ugenhcies, uhd the Columbus

Metropolitun Housing Authority it helped
me with afforduble housing and other
supportive services, including financial
literacy couchihg and a mentorship
program for my daughter.

Holistic student supports ensure thut every
student, like Jenue, gyets auccess to the

support they need to uchieve their dream.

Doiny so reyuires more thun offering u
wide menu of student programs und
services. It requires that colleyes operate
with an intfentional student-centered
design that dllows for the muximization
of limited resources in support of student
success und eyuity ut scule. The humbers
of students facing sighificant out-of-
classroom chullenges like Jenue, who
told Conyress she wus “tuught to survive”
before uttendiny college, ure growiny.
Addressing these heeds in hew ways will
be criticul if community colleyes ure to
live up to their historicul mission us open-
uccess institutions committed to helpiny
dll students succeed.

Ofther briefs in this series examine how
colleges dre supporting the success of
other student populdtions that have
been historicully underserved by higher
educdtion, including fransitioning and
pdart-time students, and student mothers.

ACHIEVING THE DREAM | |



Endnotes

1 C-Spun. (2019, Murch 13). College uffordability
(Video file). Retrieved from https://www.c-spun.org/
video/?458766-1/educution-committee-exumines-colleye-
affordubility&start=9491

2 Americun Association of Community Colleges. (2019). Fust
facts. Retrieved from https://www.aucc.hche.edu/reseurch-
trends/fust-facts/

3 Achieving the Dreum. (2018). Holistic student supforts redesigh
toolkit, Retrieved from https://www.uchievingthedream.ory/
resource/17502/holistic-student-supports-redesign-u-toolkit

4 Facilitation Training, Inc. (2003). Facilitative leadershif.
Retrieved from https://www.grad.ubc.cu/current-students/
professionul-development/fucilitative-leadership

5 Chronicle of Higher Educdation. (2019, April 4). Short takes: The

story of u junitor helpiny students. Retrieved from https://www.

youtube.com/wautch?v=0mFWOCGL7eM

6 Nadworhy, E. (2019, March 5). As elite cumpuses diversify, u
‘bius towurds privilege” persists. NPR. Retrieved from https://
www.hpr.org/2019/03/05/699977122/us-elite-campuses-
diversify-u-bius-towards-privilege-persists

7 Goldrick-Rub, S., Richardson, J., Schneider, J., Hernandez, A.,
& Cudy, C. (2018). Still huhgry ahd homeless in college. Hope
Center for College, Community, and Justice. Retrieved from

https://hopedcollege.com/still-hungry-und-homeless-in-
colleye/

8 Duke-Benfield, A.E. & Suunders, K. (2016). Benefits uccess
for college completion: Lessons leurned from a community
college initiative to help low-income students. Center for
Law and Sociul Policy. Retrieved from https://www.clusp.
org/publicutions/report/brief/benefits-access-colleye-
completion-lessons-leurned-community-colleye

I

Achieving the Dream™

LEARN MORE ABOUT ACHIEVING THE DREAM, INC.
Visit www.AchievingtheDreum.ory
or contact us ut info@AchievingtheDreum.org or cull (240) 450-0075
Follow us on Twitter @ AchieveTheDream



