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ABSTRACT 

Two alternative technologies forming the basis of computer-mediated teacher preparation systems are compared and 

contrasted regarding implementation, operation, and assessment considerations. The role-playing system in Second 

Life is shown to have the unique characteristic of developing a co-constructed pedagogical identity, while the flight 

simulator metaphor of simSchool encourages rapid, stepwise refinement of pedagogical expertise. Each has cost and 

traveling distance advantages over face-to face traditional meetings, as well as some shortcomings. Ultimately, the 

largest assessment issue for both is how to measure learning inside a simulator or a social media space. Further research 

is needed in this area. 
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1. INTRODUCTION 

In spite of efforts to better prepare teachers and support their induction into the profession, the high attrition 

rate of teachers in their first five years suggests persistent problems. Bright young teachers are leaving at an 

unsustainable rate (National Commission on Teaching and America's Future, 2007). Many of these problems 

concern self-efficacy in terms of classroom management skills (Greiner, 2009). This article introduces two 

highly interactive technologies aimed at giving pre-service and new teachers improved classroom 

management preparation. Both technologies involve simulations that address the challenge of providing 

pre-service teachers with experiences interacting with the wide variety of student behaviors they will 

encounter in the real world of teaching. One approach involves a Second Life environment in which 

pre-service teachers play either the role of a classroom teacher or a student in a classroom. Afterwards, the 

class de-briefs and discusses the behaviors and teacher responses, and makes suggestions for alternative 

actions. The second approach involves simSchool, a flight simulator for teaching that uses a computational 

model of teaching and learning. simSchool supports practice and reflection on a variety of teaching 

challenges, including classroom management, classroom activity design, and the psychology of learning. 

Each technology – role playing and computational modeling - will be introduced in its own section, followed 

by comparisons and contrasts between the two. The discussion section will first summarize implementation 

considerations and then focus on assessment issues arising when comparing the two.  
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2. CONCEPTUAL RATIONALE 

Digital simulations offer a promising new way to provide a practice environment for student teachers 

(Grossman, 2010); they provide low-risk, high-touch, scalable and efficient method for microteaching and 

pedagogical experimentation by integrating the elements of fantasy and play with realistic dynamics and 

authentic actions into the pre-service classroom. The two methods presented here, a virtual world for 

role-playing and a computational model of learning embedded in a game-like interface, each have different 

affordances for virtual professional practice, introduced below.  

Among the new affordances of simulation-based professional practice, new assessment opportunities 

stand out. As seen in the pilot study of the virtual role-playing environment, students negotiate their 

pedagogical identities revealing some evidence that while microteaching and observing other students 

experimentations, they construct, deconstruct and reconstruct their conceptions of the dynamics at play in the 

classroom. Of interest is to what degree the simulations and co-constructed understanding of those translate 

into the actions of an efficacious beginning teacher. Further study, perhaps following a group of students 

from early fieldwork, through student teaching and into the classroom might reveal positive effects of virtual 

play combined with co-construction of identity work. 

In the case of interacting with simSchool, the assessment challenge includes how to make sense of what a 

user knows and can do based on an analysis of interaction log files, providing a view of the user’s 

performance over time. Today, a person responding to assessment prompts embedded in a digital game or 

simulation, can perform a wide range of actions continuously over extended periods of time leaving behind 

high-resolution traces of decision-making, intentions, and even emotions in a new kind of digital 

performance space (Dede, Nelson, Ketelhut, Clarke, & Bowman, 2004; Gibson, 2011). Large files often 

comprising thousands of records for a single virtual performance interaction are generated. Interpretation of 

issues of time, sequence, action relevancy, big-data pattern recognition, overlapping patterns, and levels of 

meaning is required (Ifenthaler, Eseryel, & Ge, 2012). There is a need for new psychometric considerations 

for methods of data capture, analysis and display.  

3. CLASSROOM MANAGEMENT IN SECOND LIFE 

Actual experiences and the informal relationships within the school classroom settings can lead to a sense of 

belonging to a community of practice thus building the aforementioned and requisite self-efficacy (McNally, 

Blake, & Reid, 2009). As part of a course embedded in a field-based internship students examine personal 

beliefs in relation to various methods of classroom management.  Student teaching follows where students 

are expected to enact those beliefs in a real classroom. Initial data reflects students’ genuine investment in 

becoming effective classroom managers with many references made to wishes that pupils learn, enjoy the 

experience of learning and feel safe. Virtual practice in virtual classrooms should increase students’ 

efficaciousness paving the way for successful early teaching efforts because they are coming very close to 

having authentic teaching and collegiality building.  

3.1 Process 

Several colleagues at a large southwestern university launched a virtual third grade classroom; a prototype to 

ascertain whether the virtual reality tool, Second Life, would be a viable means to help pre-service teachers 

practice classroom management skills in a relatively risk-free environment. Over the course of nine months a 

team created an inviting virtual classroom in which instructor-created scenarios were translated into a virtual 

classroom. Students described and analyzed their learning after participating as either a student or a teacher 

and co-constructing new points of view collectively.  
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3.2 Student Intern Responses 

After each scenario enactment debriefings were held. Everyone simply chatted about the virtual experience.  

In turn, students made personal connections, outlined new understandings, analyzed, questioned, and 

critiqued themselves in formal written papers. Analysis of this data gave evidence that students' integrated 

knowledge of teaching from the perspective of either the actors (student and teacher) or the audience. Actors, 

as avatars, were able to be the role they were playing and also retain a distance from that role (Ackermann, 

2004). 

Analysis of transcripts of the debriefings and student reflections revealed themes related to the goals of 

the course including: ways a mentor manages a classroom, attention to positive behaviors, organization, 

teacher control, proactive teacher behaviors, consequences for misbehavior, chaos, choice, humiliation, 

respect for students, hearing students, attention to non-demanding students, student engagement, humiliation 

of students, and knowing ones’ students.  

4. VIRTUAL PEDAGOGICAL PRACTICE IN SIMSCHOOL 

A major challenge facing beginning teachers is how to juggle teaching and learning parameters in an 

often-overwhelming context of a new classroom. The classroom simulator, simSchool, has been developed, 

improved and researched for its role in contributing to teacher development to help address this challenge. In 

this brief overview, we provide the rationale for using a computational model as the engine for a teaching 

simulation, describe in broad terms how the model works, and share the results of research on simSchool. 

The use of digital games and simulations to help prepare teachers is inspired by the dramatic rise and 

growing appreciation of the potential for games and simulation-based learning in professional training 

(Aldrich, 2004). Research and development of teacher education games and simulations is just beginning. 

The new field has the twin goals of producing better teachers and building operational models of physical, 

emotional, cognitive, social and organizational theories involved in teaching and learning (Gibson, 2009).  

4.1 Computational Representations of Teaching and Learning 

SimSchool promotes pedagogical expertise by re-creating the complexities of classroom decisions through 

mathematical representations of how people learn and what teachers do when teaching. The model includes 

research-based psychological, sensory and cognitive domains similar to Bloom’s Taxonomy of Educational 

Objectives (Bloom, Mesia, & Krathwohl, 1964). However, in simSchool these domains are defined with 

underlying subcategory factors that reflect modern psychological, cognitive science and neuroscience 

concepts. For example, the Five-Factor Model of psychology (McCrae & Costa, 1996) serves as the 

foundation of the student personality spectrum. This model includes the following characteristics: 

extroversion, agreeableness, persistence, emotional stability, and intellectual openness to new experiences.  

Aspiring teachers interact with this cognitive model over several sessions spanning several weeks, with 

micro-teaching interactions lasting from 10 to 30 minutes; and attempt to negotiate the simulated classroom 

environment while adapting their teaching to the diversity of students they face.  Additional details 

concerning how simSchool works - how the simulated students respond to tasks and teacher talk – can be 

found in (Christensen, Tyler-Wood, Knezek, & Gibson, 2011). 

4.2 Indications from simSchool Research 

Results spanning several years of study (Knezek, Fisser, Gibson, Christensen, & Tyler-Wood, 2012) suggest 

that simulations such as simSchool can play an important role in preparing tomorrow’s teachers. Use of 

simSchool has been shown to increase Instructional Self-Efficacy (confidence in one’s competence), Learner 

Locus of Control (the teacher’s sense of responsibility for learning results), and Self-Estimates of Teaching 

Skills, Experience and Confidence.  
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Research on SimSchool indicates that it provides pre-service teachers with a safe environment for 

experimenting and practicing techniques, especially methods of addressing different learning characteristics, 

and wide variations in academic and behavioral performance of students. Findings reported to date illustrate 

that simulations are capable of modeling a wide range of student learning, and can be envisioned as having 

significant impacts on improvements in teaching.  

5. SIMILARITIES AND DIFFERENCES 

simSchool and Second Life enactments of the teaching act have some similarities. In both models, students 

play the role of teacher interacting with virtual students. Both technologies support the acquisition of 

confidence in one’s expertise as an actor who can practice making effective instructional decisions without 

risk of harm to real children. simSchool students work with virtual students in a virtual classroom with 

performance and social characteristic student profiles, and during “run time” make instructional decisions. 

The primary difference between the two models lies in how knowledge is constructed while students are 

in situ. In the Second Life students are both the actors and the acted upon in concert with an audience of their 

peers. Students construct their understanding of effective teaching socially before, during and after the 

experience. In simSchool a replay capability allows students to experiment to find better moves to assist 

virtual pupils by adjusting tasks, task sequences, and personal interactions. Thus, knowledge of teaching 

practice is socially constructed in Second Life; whereas, this knowledge is privately constructed through 

experimentation with a computational model of teaching and learning in simSchool. 

In simSchool the progression of the scenarios are repeatable within close but flexible bounds, allowing 

for single player experimentation and private asynchronous practice. In Second Life, the scenarios are 

socially constructed and are experienced in a live, real-time, group setting. 

simSchool allows pre-service students to create virtual students with particular psychological and 

cognitive characteristics, build a virtual classroom with targeted performance and social characteristic student 

profiles, and during “run time” make instructional decisions. In Second Life, however, students inhabit 

pre-constructed avatars ascribing personal character during the act of role-play, much like improvisational 

theatre. 

6. DISCUSSION 

The delivery environments for Second Life versus simSchool differ somewhat. Second Life is a very large 
system serving multiple functions and numerous islands, while simSchool is a single-purpose environment. 
Instructors need the support of an Instructional Technology team to create a virtual environment in Second 
Life. In simSchool, the complexity of the modeling framework and its openness for flexible purposes entails 
building up experience in applied educational psychology and cognitive science as well as teaching methods, 
which provide benefits for effectively creating scenarios and making sense of the data produced by the 
simulation.  

New assessment challenges and opportunities abound in both the role-playing virtual worlds and digital 
simulations contexts. While many of the ensuing questions are common (e.g. to what extent these experience 
have an impact on one’s preparation to teach, cause valuable conceptual changes, and improve one’s 
knowledge, skills and attitudes as a teacher) the approaches differ for addressing them, leading to new 
methods of inquiry and analysis. 

Role-playing as a teacher in Second Life when combined with face-to-face instruction invites the 
researcher to consider the long-term behavior effects on pre-service teachers’ future teaching practice. Virtual 
reality allows the learner to be immersed in the environment with a high degree of authenticity. By 
combining real-life problems of great intrinsic value to the learner with a dedicated space designed for the 
learner to solve those problems with cooperative support of their peers and instructor, learners are required to 
analyze their choices and those of others. The question becomes whether any of this results in deepened 
conceptual understanding and behavior change leading to effective teaching practices. 

As indicated earlier, digital games and simulations based in computational models provide learning 
experiences in a dynamic new performance space that have implications for assessment. Data mining and 
machine learning in a context of data science applied to educational measurement are approaches and theory 
needed to address the new challenges of assessment (Gibson & Knezek, 2011).  
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7. SUMMARY AND CONCLUSIONS 

Two alternative technologies forming the basis of computer-mediated teacher preparation systems have been 

compared and contrasted regarding implementation, operation, and assessment considerations. The role 

playing system in Second Life is shown to have the unique characteristic of developing shared, constructed 

pedagogical knowledge, while the flight simulator metaphor of simSchool encourages rapid, stepwise 

refinement of pedagogical expertise. Each has cost and traveling distance advantages over face-to-face 

traditional meetings, as well as shortcomings. Ultimately, the largest assessment issue for both is how to 

measure learning inside a simulator or a social media space. Further research is needed in this area. 

REFERENCES 

Ackermann, E. (2004). Constructing knowledge and transforming the world. In M. Tokoro & L. Steels (Eds.), A learning 

zone of one's own: sharing representations and flow in collaborative learning environments (pp. 16-35). Lansdale, 
PN: IOS Press. 

Aldrich, C. (2004). Simulations and the future of learning: an innovative (and perhaps revolutionary) approach to 
e-learning. San Francisco: John Wiley & Sons. 

Bloom, B., Mesia, B., & Krathwohl, D. (1964). Taxonomy of educational objectives. New York: David McKay.  

Christensen, R., Tyler-Wood, T., Knezek, G., & Gibson, D. (2011). SimSchool: An online dynamic simulator for 
enhancing teacher preparation. International Journal of Learning Technology, 6(2), 201–220. 

Dede, C., Nelson, B., Ketelhut, D., Clarke, J., & Bowman, C. (2004). Design-based research strategies for studying 

situated learning in a multi-user virtual environment. Cambridge, MA: Harvard University. Retrieved from 

http://muve.gse.harvard.edu/muvees2003/ 

Gibson, D. (2009). Modeling Classroom Behaviors in Software Agents. In D. G. & Y.Baek (Ed.), Digital Simulations for 
Improving Education: Learning Through Artificial Teaching Environments (pp. 119 – 156). 

Gibson, D. (2011). Modeling Emotions in Simulated Learning. Standards in Emotion Modeling. Lorentz Center 
International Center for workshops in the Sciences. 

Gibson, D., & Knezek, G. (2011). Game Changers for Teacher Education. In P. Mishra & M. Koehler (Eds.), 

Proceedings of Society for Information Technology & Teacher Education International Conference 2011 (pp. 
929–942). Chesapeake, VA: AACE.: AACE. 

Greiner, C. & Smith, B. (2009). Analysis of selected specific variables and teacher attrition. Education, 129(4), 579.  

Grossman, P. (2010). Learning to practice: The design of clinical experience in teacher preparation (p. 8). Washington 
DC: Partnership for Teacher Quality (AACTE and NEA). 

Ifenthaler, D., Eseryel, D., & Ge, X. (2012). Assessment in game-based learning. (D. Ifenthaler, D. Eseryel, & X. Ge, 

Eds.) (p. 461). Springer. 

Knezek, G., Fisser, P., Gibson, D., Christensen, R., & Tyler-Wood, T. (2012). SimSchool: Research outcomes from 

simulated classrooms. In Society for Information Technology & Teacher Education International Conference 2012. 
AACE. 

McCrae, R., & Costa, P. (1996). Toward a new generation of personality theories: Theoretical contexts for the five-factor 

model. In J. S. Wiggins (Ed.), The Five-factor Model of Personality: Theoretical Perspectives (pp. 51–87). New 
York: Guilford. 

National Commission on Teaching and America's Future. (2007). The high cost of teacher turnover. (Policy Brief). 

Washington, DC:  

 

 

 

IADIS International Conference on Cognition and Exploratory Learning in Digital Age (CELDA 2013)

415


	CELDA 2013 - COVER

	CELDA 2013

	COPYRIGHT

	TABLE OF CONTENTS

	FOREWORD
	PROGRAM COMMITTEE
	KEYNOTE LECTURE
	PANEL
	FULL PAPERS

	WORKING MEMORY INTERVENTION: A READINGCOMPREHENSION APPROACH
	SUGGESTIONS FOR THE DESIGN OF E-LEARNINGENVIRONMENTS TO ENHANCE LEARNERSELF-EFFICACY
	STUDENT AND TEACHER USE OF TECHNOLOGY AT THEUNIVERSITY LEVEL
	UNDERSTANDING AND APPLYING TECHNOLOGY INFACULTY DEVELOPMENT PROGRAMS
	MEASURING PROBLEM SOLVING SKILLS IN PORTAL 2
	STUDENTS’ FACEBOOK USAGE AND ACADEMICACHIEVEMENT: A CASE STUDY OF PRIVATEUNIVERSITY IN THAILAND
	STUDENTS’ USAGE OF FACEBOOK FOR ACADEMICPURPOSES: A CASE STUDY OF PUBLIC AND PRIVATEUNIVERSITIES IN THAILAND
	PERSISTENCE OF COGNITIVE CONSTRUCTS FOSTEREDBY HANDS-ON SCIENCE ACTIVITIES IN MIDDLESCHOOL STUDENTS
	SPANNING KNOWLEDGE BARRIERS IN E-LEARNINGCONTENT DESIGN
	ASK LDT 2.0: A WEB-BASED GRAPHICAL TOOL FORAUTHORING LEARNING DESIGNS
	MODEL OF EMOTIONAL EXPRESSIONS INMOVEMENTS
	THE ANCESTOR PROJECT: ABORIGINAL COMPUTEREDUCATION THROUGH STORYTELLING
	CONTEXT-BASED SEMANTIC ANNOTATIONS IN COPES:AN ONTOLOGICAL AND RULE-BASED APPROACH
	MOBILE AUGMENTED REALITY IN SUPPORTING PEERASSESSMENT: AN IMPLEMENTATION IN AFUNDAMENTAL DESIGN COURSE
	INTELLIGENT TUTORS IN IMMERSIVE VIRTUALENVIRONMENTS
	CAN FREE-RANGE STUDENTS SAVE SOME SCHOOLS?A CASE STUDY ON A HYBRID CLASSROOM
	ICT SUPPORT FOR COLLABORATIVE LEARNING -A TALE OF TWO CITIES
	ISSUES OF LEARNING GAMES:FROM VIRTUAL TO REAL
	DATA CHALLENGES OF LEVERAGING A SIMULATIONTO ASSESS LEARNING
	SELF-ASSESSMENT AND REFLECTION IN A1ST SEMESTER COURSE FOR SOFTWARE ENGINEERINGSTUDENTS
	JOURNEY OF EXPLORATIONON THE WAY TOWARDS AUTHENTIC LEARNINGENVIRONMENTS
	SUPPORTING THE STRENGTHS AND ACTIVITY OFCHILDREN WITH AUTISM IN ATECHNOLOGY-ENHANCED LEARNING ENVIRONMENT
	TRANSFORMING EDUCATION IN A PRIMARY SCHOOL:A CASE STUDY
	USING GENERIC AND CONTEXT-SPECIFICSCAFFOLDING TO SUPPORT AUTHENTIC SCIENCEINQUIRY
	USING A FACEBOOK GROUP AS A FORUM TODISTRIBUTE, ANSWER AND DISCUSS CONTENT:INFLUENCE ON ACHIEVEMENT
	SOME PSYCHOMETRIC AND DESIGN IMPLICATIONS OFGAME-BASED LEARNING ANALYTICS
	PIAGET, INHELDER AND MINECRAFT
	MATH ON A SPHERE: MAKING USE OF PUBLICDISPLAYS IN EDUCATION
	RESEARCH ON THE E-TEXTBOOK AND E-SCHOOLBAGIN CHINA: CONSTRUCTING AN ECOSYSTEM OFE-TEXTBOOK AND E-SCHOOLBAG
	A STUDY ON IMPROVING INFORMATION PROCESSINGABILITIES BASED ON PBL
	TABLETS IN THE CLASSROOM: IMPROVISATIONALRHYTHMS AND CHANGE THROUGH BRICOLAGE
	USING REU PROJECTS AND CROWDSOURCING TOFACILITATE LEARNING ON DEMAND
	IPADS IN INCLUSIVE CLASSROOMS: ECOLOGIES OFLEARNING
	DESIGNING LEARNING OBJECT REPOSITORIES ASSYSTEMS FOR MANAGING EDUCATIONALCOMMUNITIES KNOWLEDGE
	THE CONFIGURATION PROCESS OF A COMMUNITY OFPRACTICE IN THE COLLECTIVE TEXT EDITOR
	CROSS-CONTINENTAL RESEARCH COLLABORATIONSABOUT ONLINE TEACHING
	LEVERAGE LEARNINGIN THE UNIVERSITY CLASSROOM
	USING LOOP LEARNING AND CRITICAL DIALOGUE INDEVELOPING INNOVATIVE LITERATURE REVIEWS
	DEVELOPING A CONNECTIVIST MOOC AT A COLLEGEOF EDUCATION: NARRATIVE OF DISRUPTIVEINNOVATION?

	SHORT PAPERS

	THE COGNITVE COST OF CHATTING WHILEATTENDING A LECTURE: A TEMPORAL ANALYSIS
	“VISUAL SELVES”: CONSTRUCTION SCIENCESTUDENTS’ PERCEPTIONS ABOUT THEIR ABILITIES TOREPRESENT SPATIAL RELATED PROBLEMSINTERNALLY AND EXTERNALLY
	EDUCATIONAL AFFORDANCES THAT SUPPORTDEVELOPMENT OF INNOVATIVE THINKING SKILLS INLARGE CLASSES
	TECHNOLOGY AND CURRICULUM STANDARDS: HOWWELL DO INTERNET-BASED LEARNING GAMESSUPPORT COMMON CORE STANDARDS FORMATHEMATICS?
	ENGLISH PROFICIENCY AND PARTICIPATION INONLINE DISCUSSION FOR LEARNING
	PROBLEM-BASED EDUCATIONAL GAME BECOMESSTUDENT-CENTERED LEARNING ENVIRONMENT
	TECHNOLOGY AND COGNITION MERGE WITHCHALLENGE-BASED LEARNING CYCLES ONLINE
	STUDENT-DRIVEN CLASSROOM TECHNOLOGIES:TRANSMEDIA NAVIGATION AND TRANFORMATIVECOMMUNICATIONS
	THE INVESTIGATION OF PRE-SERVICE TEACHERS’CONCERNS ABOUT INTEGRATING WEB 2.0TECHNOLOGIES INTO INSTRUCTION
	AN EXAMINATION OF TEACHERS’ INTEGRATION OFWEB 2.0 TECHNOLOGIES IN SECONDARYCLASSROOMS: A PHENOMENOLOGICAL STUDY
	PERCEIVED AFFORDANCES OF A TECHNOLOGYENHANCEDACTIVE LEARNING CLASSROOM INPROMOTING COLLABORATIVE PROBLEM SOLVING
	AUTHENTIC LEARNING THROUGH GBL: USINGINQUIRY AND PBL STRATEGIES TO ACCOMPLISHSPECIFIC LEARNING OUTCOMES THROUGH SMARTGAMES IN FORMAL AND INFORMAL SETTINGS
	DEALING WITH UNSEEN OBSTACLES TO EDUCATIONIN THE DIGITAL AGE
	IMPLEMENTING COLLABORATIVE DESIGN IN THENEXT SERIES OF ELEARNING PLATFORMS
	FACING THE CHALLENGE – DEVELOPING ANINSTRUCTIONAL PLAN FOR PORTUGUESE AS FOREIGNLANGUAGE IN BRAZIL BASED ON MULTILITERACY
	LIFE-LONG LEARNING AND SOCIAL RESPONSIBILITYOBLIGATIONS
	THE CONTRIBUTIONS OF DIGITAL CONCEPT MAPS TOASSESSMENT FOR LEARNING PRACTICES
	DON’T WASTE STUDENT WORK: USING CLASSROOMASSIGNMENTS TO CONTRIBUTE TO ONLINERESOURCES
	LEVERAGING SOCIOCULTURAL THEORY TO CREATEA MENTORSHIP PROGRAM FOR DOCTORAL STUDENTS
	DEMONSTRABLE COMPETENCE: AN ASSESSMENTMETHOD FOR COMPETENCY DOMAINS IN LEARNINGAND LEADERSHIP DOCTORAL PROGRAM
	CONFIDENCE-BASED ASSESSMENTS WITHINAN ADULT LEARNING ENVIRONMENT
	EFFECT OF DIGITALLY-INSPIRED INSTRUCTION ONSEVENTH GRADE SCIENCE ACHIEVEMENT
	INTERACTIVE TECHNOLOGIES FOR TEACHERTRAINING: COMPARING PERFORMANCE ANDASSESSMENT IN SECOND LIFE AND SIMSCHOOL

	REFLECTION PAPERS

	SOME CONSIDERATIONS ON DIGITAL READING
	AN ALTERNATIVE APPROACH TO TEST ANALYSISAND INTERPRETATION
	VOLITION SUPPORT DESIGN MODEL
	TEKKING: TRANSVERSING VIRTUAL ANDINTERNATIONAL BOUNDARIES TO EXPLORE ANDDEVELOP EFFECTIVE ADULT LEARNER EXPERIENCES
	STRENGTHENING PARENT-CHILD RELATIONSHIPSTHROUGH CO-PLAYING VIDEO GAMES
	REFLECTION PAPER ON A UBIQUTOUS ENGLISHVOCABULARY LEARNING SYSTEM: EVIDENCE OFACTIVE/PASSIVE ATTITUDEVS. USEFULNESS/EASE-OF-USE

	AUTHOR INDEX



