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Identifying Supporting 

Level 1 
Universal 

Level 2 
Single 
agency plan 

Level 3 
Multi-
agency plan 

Stage 1 
Parents/pre-school 
staff/teachers/health or social 
services staff, other agencies 
identify child/young person 
needing support or planning which 
can be met within the existing 
pre-school or school setting. 

Internal support 
Single agency plan 
Support/planning put in place 
from within school resources 
but including monitoring and 
review of effectiveness by school 
and parents.  A named individual 
from within the school co-
ordinates the overall approach.  
An individualised educational 
programme (IEP) may be 
needed. 

Stage 2 
Situation not resolved and 
need for further action 
identified.  Advice and support 
sought from specialists 
outwith the school or centre 
but from within educational 
services.  My World Triangle 
used as an assessment 
framework with specialist 
assessments provided as 
necessary. 

Stage 3 
Situation not resolved and need 
for further action identified.  
Advice and support sought 
from specialists from agencies 
outwith education.  Further 
multi-agency assessments 
using the My World Triangle 
used as an assessment 
framework. 

External support from within 
education 
Single agency plan 
Support/planning put in place 
using educational resources from 
outwith the school or centre 
including monitoring and review 
of effectiveness by multi-agency 
team as required, eg support from 
visiting teacher, educational 
psychologist etc.  A named 
individual is responsible for co-
ordinating the overall approach.  
IEP in place.

External multi-agency 
support  
Multi-agency plan 
Support/planning put in place using 
support from health, social work 
services, voluntary agencies etc.  as 
required.  Arrangements put in place 
for monitoring and review, involving 
parents and all relevant professionals 
as required.  A lead professional is 
responsible for co-ordinating the 
overall approach.  Co-ordinated 
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