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ABSTRACT

This report summarizes the presentations of 35 professionals
from diverse sectors of society working on different aspects of the digital
divide. Various uses of technology have been supported over the past decade
to improve outcomes for low-income groups. This session focused on the issue
of technology sustainability in the face of increasing competition for long-
term funding. It examined how technology investments were made lasting and
valuable for communities, how technology investments were made profitable to
companies who installed the platforms, and how to make technology access
universal and sustainable. Participants identified key issues related to
sustaining technology and proposed strategic responses. Barriers to
sustainability included the escalating and overwhelming nature of the demand
and redundancy of information on the Internet. Participants identified the
significant lack of a unified national public policy agenda on universal
access and sustainability, especially as related to low-income groups, noting
inadequate Standardization of research findings and lack of quantitative
outcome measures for technology training, access, and programming in
community-based organizations. Seven proposed strategic responses include
crafting an appropriate national policy agenda, ensuring diversified and
adequate funding streams, and ensuring consistent and continued information
and resource sharing. (SM)
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