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This fact sheet discusses the importance of providing state

legislators with accurate information and gives guidelines for state
education agencies to use when communicating with legislators about special

education. The guidelines include: (1)
(3) include timelines for specific actions;
situations, research-based practices, or policy solutions;
additional sources;
include minimal text;
(9) prepare for faxing;
respond to legislators within 24 hours;

topic; (7)
sentences;

focus on solutions; (2) be accurate;
(4) provide examples of specific
(5) give

(6) provide concise, accurate information on a focused
(8) use bulleted statements of one or two
(10) update online information; (11)

(12) avoid big mailings; (13)

continue to educate because the composition of state legislatures changes
frequently; and (14) target dissemination of materials to organizations that
provide support to policymakers. (CR)
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FOCUS ON SOLUTIONS. Legisla-
tors generally want policy options rather
than details of a problem.

BE ACCURATE. It is important to
make sure all facts are correct when
distributing information. Often, there is
no second chance to inform policy
decisions.

INCLUDE TIMELINES. If the SEA
requires a specific action from the
legislature, any relevant timelines should
be stated clearly.

PROVIDE EXAMPLES. A few
examples of specific situations, research-
based practices, or policy solutions are
helpful.

GIVE ADDITIONAL SOURCES.
Always include sources for additional
information on the topic (e.g., website
links and publications), and a contact
person who can answer follow-up
questions.

K/
000
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BE BRIEF. Legislators want concise,
accurate information on a focused topic.
Make available a catalogue of one-page
briefs on various issues.

INCLUDE MINIMAL TEXT. Infor- -

mation should be presented in a visually
appealing format interspersed with plenty
of white space to allow for quick reading.

USE BULLETS. Formulate the most
pertinent points into bulleted statements
of one or two sentences.

PREPARE FOR FAXING. Don’t rely
on color to organize or emphasize
important points. Faxing allows for quick
responses to inquiries.

UPDATE ONLINE INFORMATION.
Legislators are becoming increasingly
reliant on web-based postings for direct
and immediate access to information.
The information must be current and
searchable by topic.

RESPOND WITHIN 24 HOURS.
Legislators often require information to
make time-sensitive decisions. It is criti-

cal that they receive an immediate
response to inquiries.
< AVOID BIG MAILINGS. Mass

mailings are not considered useful.
Legislators are interested in information
on a topic only as needed.

CONTINUE TO EDUCATE. Due to
legislative term limits, the composition of
state legislatures changes frequently.
Legislators need ongoing education on
important topics.

TARGET DISSEMINATION. Org-
anizations that provide support to
policymakers gather and index critical
materials  to inform  legislators.
Legislators turn to these groups when
they need information. It is important to
send up-to-date resources and materials to
these organizations in a useful format.

Project FORUM at the National Association of State Directors of Special Education
Website: www.nasdse.org/forum.htm

Phone: 703-519-3800, TDD: 703-519-7008, Fax: 703-519-3808

Contact person: Patrice Linehan
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