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Concerns about increasing antisocial behavior and declining civil-
ity have heightened discussions about ethics, including cheating in
school and business, ethical dilemmas in teaching, and the ethics of
technology and Internet use. This Alert investigates the trends and
issues involved in teaching social responsibility in adult and voca-
tional education.

Ethics and social responsibility are the subject of both curriculum
materials and research. State academic standards and curriculum
frameworks address citizenship (Oklahoma Department of Voca-
tional and Technical Education 1996) and personal and social re-
sponsibility (Orange County Public Schools 1999). Ethical and le-
gal issues for specific occupations are addressed in curricula issued
by states, professional associations, and educational institutions
(Loock and Schmitt 2000; Lusky et al. 1995; Massaclusetts Career
Development Institute 1997). Legal and ethical issues also figure in
training materials for current workers(Westinghouse Electric Cor-
poration 1996). Research studies examine the ethical inclinations
and decision making of secondary and postsecondary students (Lee
1995), particularly in business education (Brown 1996; Cole and
Smith 1995), as well as the effects of ethics instruction (Griffin and
Anderson 1997).

A variety of methods and resources are used in ethics instruction,
including case studies (McAlister-Kizzier 1999), heroes as a model
for ethical behavior (Apostolou and Apostolou 1997), and a combi-
nation of critical thinking and ethics instruction (Veugelers 1996).
Service learning projects (Paulins 1999) are also recommended for
developing social responsibility. Websites offer various resources for
ethics instruction, primarily in business: popular and professional
literature related to ethics, case studies, working papers, and
hyperlinks to other websites (Center for Accounting Ethics, Centre
for Applied Ethics, Wharton Ethics Program).

The adult and vocational education literature also reflects cthical
issues for educators. A long list of ethical issues arises in the use of
technology and the Internet: power, access, control, intellectual
property rights, privacy, equity, free speech, and access for minors
(Boshier and Wilson 1998; Holt 1998; Zieghan 1998). Adult educa-
tars are aware of the ethical dilemma involved in ongoing debate
over the mission of adult education (Baptiste 1999; Kincheloe 1999):
Should adult education serve the individual or society? Social change
or status quo? How can teachers, planners, and administrators rec-
oncile the ethic of increasing access and empowerment with other
interests they must serve (Lawler 1996; Wilson and Cervero 1996)—
the institutions that employ them, the corporate clients who pur-
chase their services, the faculty peers who provide training services?

Resources

Apostolou, B., and Apostolou, N. “Heroes as a Context for Teach-
ing Ethics.” Journal of Education for Business 73, no. 2 (No-
vember-December 1997): 121-125.

Heroes may be proxies for an individual’s value system. An account-

ing course attempts to make ethics more salient by having students

identify a personal hero who serves as a model for ethical behavior.

Active learning and critical thinking are also engaged.

Baptiste, I. “Beyond Lifelong Learning: A Call to Civically Respon-
sible Change.” International Journal of Lifelong Learning 18,
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Lifelong learning and learning society discourses distract attention
from more significant ethical issues in adult education, such as edu-
cating for responsible change and forging a civic agenda. Adult edu-
cation should emphasize access to information, self-improvement,
critical theory and pedagogy, and critical consciousness.

Boshier, R., and Wilson, M. “Panoptic Variations: Surveillance and
Discipline in Web Courses.” In 39th Annual Adult Education
Research Conference Proceedings, compiled by ]. C. Kimmel, pp.
43-48. College Station, Texas A&M University, 1998. (ED 426
247) <http://www.edst.educ.ubc.ca/aerc/1998/98boshier. htm>

Discusses ethical implications of disciplinary surveillance in Web

courses and how it violates principles of adult education; presents a

model to determine levels of disciplinary surveillance.

Brown, P “A Comparison Study of Ethical Standards of Potential
Business Teachers and Potential Businesspersons on Selected
Business Practices.” Delta Pi Epsilon Journal 38, no. 1 (Winter
1996): 1-13.

Ethical dilemmas in 5 arcas were rated by 75 business education

and 153 business administration students. All showed greater dis-

approval of fraud, coercive power, and deceit in business practices.

Administration students were more tolerant of influence dealing

and self-interest in business than business education students were.

Cole, B. C,, and Smith, D. L. “Effects of Ethics Instruction on the
Etliical Perceptions of College Business Students.” Journal of
Education for Business 70, no. 6 (July-August 1995): 351-356.

A survey of 537 college senior business majors and 158

businesspersons revealed that both groups perceived a gap between

the ethical response and the typical businessperson’s response to 10

situations. Ethics instruction did not have a significant effect on

students’ responses.

Griffin, M. A., and Anderson, P L. “Ethics: Does Knowing Right
from Wrong Make a Difference in What Students Do?” In Part-
nership for Workforce Development in Business and Marketing
Education: Annual Atlantic Coast Business & Marketing Edu-
cation Conference Proceedings, edited by [. Wallace, p. 19.
Greenville, NC: East Carolina University, 1997. (ED 406 525)

Surveyed high school and university seniors were more likely torec-

ognize unethical situations than freshmen; students exposed to eth-

ics instruction identified unethical situations more easily and re-
ported they were less likely to engage in unethical behavior than
students not exposed.

Holt, M. E. “Ethical Considerations in Internet-Based Adult Edu-
cation.” New Directions for Adult and Continuing Education
no. 78 (Summer 1998): 63-69.

Power, access, control, privacy, and equity are some of the ethical

concerns involved in teaching and learning on the Internet. The

potential for harm cannot be ignored or underestimated.

Kincheloe, J. L. How Do We Tell the Workers? The Socioeconomic
Foundations of Work and Vocational Education. Boulder, CO:
Westview Press, 1999. (ED 438 414)

Argues that the power of business and management in the modern-

ist economy heightens the need for citizenship education and re-

newed attention to ethical principles differentiating “good work”
and “bad work.”



Lawler, P A. “Ethics, Equity, and Hidden Privilege.” Adult Learning
8, no. 2 (November-December 1996): 18-19.

Issues of race and gender are often overlooked in ethical dilemmas.

Adult educators must be aware of core professional values, thought-

fully analyze their biases, and acknowledge hidden privileges.

Lee, C. L. “Home Economics Undergraduates’ Ethical Inclinations
Preceding and Following Ethical Instruction.” [n North Caro-
lina Council of Vocational Teacher Educators: Proceedings of
the Annual Summer Conference, edited by V. O. Arnold, pp. 34-
44. Raleigh: North Carolina Council of Vocational Teacher Edu-
cators, 1995. (ED 392 994) :

Study suggested that ethics instruction may increase students' ethi-

cal awareness and inclinations toward various academic behaviors

and that case studies were an effective teaching method.

Loock, ]. W, and Schmitt, B. Wisconsin’s Model Academic Stan-
dards for Business: Activities Guide. Milwaukee: Wisconsin
Department of Public Instruction, 2000. (ED 441 965)

State academic standards and accompanying materials address prac-

ticing a code of ethics for information systems, responding to un-

ethical behavior, defining ethics, and discussing social and ethical
standards.

Lusky, R. A,; Louis, D. R.; and Boyd, D. S. A Standardized Certifi-
cation Program for Case Managers Serving Frail Elderly Tex-
ans. Module I: Foundations of Case Management and Intake
Interview. Denton: Center for Studies in Aging, North Texas
University, 1995. (ED 388 776)

The first in a series of three modules covers legal and ethical issues

(beneficence, autonomy, confidentiality, fidelity), written records

as legal documents, and consent forms.

Massachusetts Career Development Institute. Certified Nurses’ Aide
Job-Related Curriculum. Springfield, MA: MCDJ, 1997. (ED 426
217)

Contains a code of ethics and unit on ethical and fegal issues and

patients’ bill of rights; enumerates patient rights, ethical standards

for safe, high-quality patient care, and legal ramifications of unethi-
cal actions.

McAlister-Kizzier, D. Case Studies for Effective Business Instruc-
tion. Little Rock, AR: Delta Pi Epsilon Society, 1999. (ED 441
9N

Chapter 3 contains 74 case studies representing 12 business subject

areas, including echics; 10 case studies address ethical issues. A de-

tailed index classifies cases by subject areas, learning competency,
industry type, and grade level.

Oklahoma Department of Vocational and Technical Education.
Responsible Citizenship Practices: Life Skills. Teacher Edition.
Stillwater: Curriculum and I[nstructional Materials Center,
ODVTE, 1996. (ED 391 009)

Materials for a six-unit course on responsible citizenship for second-

ary vocational education students.

Orange County Public Schools. Citizenship Handbook. Orlando,
FL: OCPS, 1999. (ED 429 466)

Guide to citizenship instruction for immigrants, including Florida’s

curriculum framework for citizenship education.

Paulins, V. A. “Service Learning and Civic Responsibility: The Con-
sumer in Anierican Society.” Journal of Family and Consumer
Sciences 91, no. 2 (1999): 66-72.

Students in a course on the consumer in U.S. society participated in

service-learning projects; pre- and posttest data showed improve-

ment in student awareness of community needs, expectarions of
continued participation in job-related service, emotional satisfac-
tion, and understanding of course concepts, issues, and themes.

Veugelers, W, “Teaching Values and Critical Thinking.” Paper pre-
sented at the Annual Meeting of the American Educational Re-
search Association, New York, NY, April 8-12, 1996. (ED 398
266)

Illustrates how reachers can combine teaching critical thinking and

stimulating the development of specific values by teaching cogni-

tive strategies, stimulating specific values as part of the pedagogical
task, and showing respect for students’ opinions.

Westinghouse Electric Corporation. Purchasing and Accounting.
MAS-116. Management and Supervisor Training (MAST) Pro-
gram. Carlsbad, NM: WEC, 1996. (ED 395 160)

Module for a U.S. Department of Energy agency includes a section

on ethical issues—interactions with suppliers, conflict of interests,

personal services, untimely marketing, business meals, gifts, enter-
tainment, reimbursement, kickbacks, financial reporting, illegal pay-
ments, antitrust, timesheet reporting.

Wilson, A. L., and Cervero, R. M. “Who Sits at the Planning Table:
Ethics and Planning Practice.” Adult Leaming 8, no. 2 (Novem-
ber-December 1996): 20-22.

All who are affected by a program should be at the planning table

but, in reality, those with the most power will construct programs

according to their interests. Planners must be ethically responsible
for the consequences of their work and foster substantive involve-
ment.

Zieghan, L. “Transforming Intercultural Perspectives: Reflecting On-
Line.” In 39th Annual Adult Education Research Conference
Proceedings, compiled by J. C. Kimmel, pp. 295-300. College
Station, Texas A&M University, 1998. (ED 426 247) <hrep://
www.edst.educ.ubc.ca/aerc/1998/98ziegahn.htm>

Examined evidence of reflection and transformative thinking on

issues of social justice in an online course; results suggest that

Mezirow's range of kinds of reflection were all present, each student

had a reflective style, and transformation around issues of race was

compromised by frustration with the concept of white identity.

Websites

Center for Accounting Ethics (University of Waterloo, Ontario) is
designed to enhance the teaching of ethics and the research of ethi-
cal issues in accounting. <htep://arts.uwaterloo.ca/ACCT /ethics/
index2. HTML>

Centre for Applied Ethics (University of British Columbia,
Vancouver) studies a diverse range of topics including health care
practices, business and professional procedures, new information
technologies, and environmental issues; provides a variety of re-
sources including an online newsletter, working papers, Web links,
and applied ethics. <http://www.ethics.ubc.ca/>

Wharton Ethics Program (W harton School, University of Pennsyl-
vania, Philadelphia) has Wharton ethics cases and extensive links
to other ethics institutes and programs. <http://rider.wharton.
upenn.edu/~ethics/>
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