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faculty/staff development--to increase community college faculty and staff
expertise in IT. Proposed plans of the new recipients are highlighted.
Recipients include: Bristol Community College (Massachusetts), Fashion
Institute of Technology (New York), Ilisagvik College (Alaska), Kentucky
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College, and Southwestern Oregon Community College. Past recipients are also
listed, with contact information for each institution. (CJW)
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he American Association of Community Colleges (AACC) and the Microsoft Corporation have part-
nered to create a $10 million grant initiative to help community colleges develop and enhance information
technology (M training programs that respond to 21st century needs. These training programs feature
local business/industry partnerships, IT curriculum development, workforce development for disadvan-
taged populations, and faculty/staff development. Over a five-year period, 1998 to 2002, AACC and
Microsoft have awarded cash grants, plus software and technical assistance, to 63 community colleges.
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Working Connections was designed to help

increase the number of skilled IT workers needed
to meet the demands of the growing and diverse
technological industries. Working Connections

addresses this shortage by providing focused train-
ing in IT careers and by bringing people into IT
training programs. Working Connections Colleges are

creating model IT programs designed with a career
ladder approach, preparing students for entry-level
jobs, and offering advanced training components
for experienced workers. Students enrolled in these
programs gain workplace experience and receive
student support services. To ensure that these pro-
grams match the needs of college communities,
Working Connections Colleges actively work with local

businesses and community organizations.

WORKING CONNECTIONS CLASS OF 2002

Bristol Community College, Fall River, MA

Fashion Institute of Technology, New York, NY

llisagvik College, Barrow, AK

Kentucky Community and Technical College System,
Lexington, KY

St. Petersburg Junior College, St. Petersburg, FL

San Diego City College, San Diego, CA

Southwest Virginia Community College, Richlands, VA

Southwestern Oregon Community College, Coos Bay, OR
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Working Connections has four primary objectives:

Business /industry outreach
Create strong relationships with local business
and industry, identifying their IT needs and
tailoring programs to meet those needs.

IT curriculum development
Develop or strengthen IT program content
through (a) IT certificate and/or associate
degree programs and (b) other certificate/
associate degree programs with significant IT
components.

Workforce development
Deliver quality IT education and training, with
a special focus on attracting and graduating
people from disadvantaged populations.

Faculty /staff development
Increase community college faculty and staff
expertise in IT

BEST COPY AVAILABLE



Bristol Community College

Bristol Information Technology
School, BITS
www.bristol.mass.edu/division_3/BITS.htm

Bristol Community College's new information
technology (U) career programs will help disad-
vantaged students bridge the digital divide in
Southeastern New England. Working Connections

supports the Bristol Information Technology
School (BITS), which will recruit and educate 75
low-income disadvantaged students over three years
and create three IT certificate programs. BITS
takes a holistic approach, including remedial
studies, mentoring with business partners in the
community, and a summer immersion program for
students. BITS strengthens academic skills while
providing the support needed when students juggle
work and family commitments. An unusual element
of the grant is the purchase of desktop computers
for BITS students to use at home for both home-
work and online coursework. The college requires
students who complete the one-year program to
take certification exams in their chosen areas of
study. Upon completion of their certification pro-
gram, BITS graduates have the option of pursuing
an associate in science degree in computer informa-
tion systems at the community college, transferring
to a four-year college, or joining the labor force.

CONTACT INFO

Bristol Community College
777 Elsbree Street
Fall River, MA 02720
President: John J. Sbrega
www.bristol.mass.edu
Enrollment: 6,060

Project Director
Godwin Ariguzo
Assistant Dean for
Business and Information
Management
Phone: 508/678-2811
ext. 2123
Fax: 508/673-4220 or
508/730-3291
E-mail: gariguzo@
bristol.mass.edu

Team Member
Ralph Sanford
Professor, Computer
Information Systems
Phone: 508/678-2811
ext. 2426
Fax: 508/673-4220
E-mail: rsanford@
bristol.mass.edu
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Program Highlights
Service to low-income Hispanics, Cape
Verdeans, Southeast Asians, African Americans,
and single parents

National certifications: A+, Novell
Administration, Windows NT/2000
Administration

Three-month summer immersion program for
students, focusing on career interests assess-
ment, academic assessment, job shadowing,
team development, work ethics, and introduc-
tion to business, computer information sys-
tems, and operating systems

Computers for home use, with the option for
students to purchase the Computers for $200 at
the end of the program

Online tutorials to reinforce classroom presen-
tations

Student listsery and interactive chat rooms

IT forums for small business, and faculty
information exchange on TT topics and needs

Recruitment of minorities and women to serve
as instructors and guest lecturers

> Computer Information Systems
Computer Support

> Network Administration
Customer Service Skills
Computer Technician

> Computer Help Desk

Partners
Bridgewater Credit Union
Bristol Tech Prep Consortium
Fall River Area Chamber of Commerce
Fall River Division of Employment and

Training
Fall River Five Cents Savings Bank
First Federal Savings Bank of America
Greater Fall River Regional Employment

Board
Meyer, Regan & Wilner, CPA's
Taunton Public Schools
Texas Instruments
The Feitelberg Insurance Company
University of Massachusetts Dartmouth



Fashion Institute of Technology

E-Commerce Working
Connections Program

The Fashion Institute of Technology (FIT) serves

marketing, merchandising, fashion and design
industries that are being transformed by the expo-
nential growth of the Internet. FIT's Working
Connections program will help these industries by
training individuals to compete in the new digital
age. Students gain a sophisticated grasp of e-com-
merce solutions in these fields. FIT has created the
Center for e-Commerce, which will build certifi-
cate programs in small business strategies, e-com-
merce design, and merchandising and marketing
online. The college will serve as an e-commerce
industry "solution center" for innovative Internet
strategies. Its remarkable array of partnerships
includes large retailers, manufacturers, global con-
sultants, publishers, e-commerce metrics aggrega-
tors, and advanced technology companies. All of
these partners provide e-business curriculum direc-
tion for FIT's degree and certificate programs.

CONTACT INFO

Fashion Institute of Technology

Seventh Avenue at 27th Street
New York, NY, 10001
President:Joyce F. Brown

www.fitnyc.edu

Enrollment: 11,000

Team Member
Christine Helm
Coordinator, Center for E-

Commerce

C110
Phone: 212/217-7250
Fax: 212/217-7853
E-mail: helmchr@fitsuny.edu

Project Directors
Jeff Handler
Executive Director of Industry
Partnerships

B221

Phone: 212/217-7681
Fax: 212/217-7413
E-mail: handlerj@fitsuny.edu

Elaine Stone

Director, Enterprise Center

C110
Phone: 212/217-7250
Fax: 212/217-7853
E-mail: stonee@fitsuny.edu
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Program Highlights
Diverse student body: 82% female, 13.5% for-
eign-born, and 48.6% minority

E-commerce center for fashion, marketing,
retail and design industries, which will house
certificate programs, develop credit courses,
provide faculty development, and evolve into
an e-commerce think tank for the retail and
design industries

Three certificate programs: small business
e-strategies, merchandising and marketing
online, e-commerce design

Major collaboration between two college aca-
demic divisions: Business and Technology, and
Art and Design

Electronic clearinghouse where the business
community can access student resumes and
portfolios

Continuing education students in four fields:
marketing and merchandizing careers in retail;
advertising and computer design; planning for
retail, design, or manufacturing outlets; small
business owners

Development Training Center to incorporate
the latest e-commerce technology software tools

> Internet Law
> Merchandising
> Marketing
> Information Architecture
> Internet Design Principles
> Metrics

Partners
Access for Women
Annuncio Live
Creative Good
Fashion Apparel, Inc.
Fashion Planet
IBM Corporation
ISEE3D
Knowledge
International Digital

Centre, Inc.

Strategies
KPMG
Macys.com
Metacreations
Synapix

Corporation
Veon

Corporation

AACC/Working Connections: Class of 2002 3



Ilisagrvik College

Technology Connection:
Computer Training for Residents
of Arctic Alaska

lisagrvik College, serving Iiiupiat Eskimo and other

communities on the North Slope, is developing an
associate in applied science program in information
technology (11). The program will combine distance
education, Internet instruction, and campus-based
instruction that can best accommodate students liv-
ing in very remote rural areas of arctic Alaska. By
design, the curriculum will incorporate the neces-
sary content for students to achieve various informa-
tion technology industry certifications as well as the
associate degree. An Information Technology
Tutoring Center will help underprepared students
build basic computer literacy and serve as a key area
for recruitment into the program.

CONTACT INFO

llisagvik College

PO Box 749
Barrow, AK 99723
President: Edna MacLean
ilisagvik.co.north-slope.ak.us

Enrollment: 212

Project Director
Brooke Selmer

Assistant Professor, Business Management and
Information Technology

Phone: 907/852-1797
Fax: 907/852-1739
E-mail: bselmer@co.north-slope.ak.us

Team Member
Andras Kardoss

Assistant Professor, Business Management and
Information Technology
Phone: 907/852-1736
Fax: 907/852-1739
E-mail: akardoss@co.north-slope.ak.us
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Program Highlights
Arctic Alaska, serving eight isolated communi-
ties spanning 89,000 square miles with 7,500
people

Iiiupiat Eskimo student population

Summer computer camp for high school stu-
dents that enrolls students from rural Alaskan
villages in two one-week, one-credit courses

Information Technology Tutoring Center that
will build basic computer literacy skills and
help recruit students into the program

Student intern help desk, which serves the col-
lege and provides students with professional
work experiences

Modification of an existing one-year program
to create a regionally tailored associate in
applied science degree in IT

Creation of a learning web for remote students
that integrates various distance delivery meth-
ods including a mobile computer lab,
audio/video conferencing, summer institute,
and online/distributed courses

Apprenticeships driven by student learning
needs lasting from six months to three years

D Microcomputer Support
D Customer Service
D Network Design
D Network Administration
D Network Support

Partners
Arctic Slope Regional Corporation & Village

Corporations
Dine College
Maui Community College
North Slope Borough
North Slope Borough School District
Nunavut College
Santa Fe Community College, New Mexico
University of Alaska Fairbanks

5



Kentucky Community and Technical College System

Connecting Kentucky:
A Systemic Approach to
Empowering People via IT

The Kentucky Community and Technical College
System (KCTCS), consisting of 13 community col-
leges and 15 technical colleges, aims to make com-
munity and technical colleges more responsive to
the state's workforce development needs and to
serve as a key component for economic develop-
ment. The Working Connections program will pro-
vide much-needed skilled information technology
(IT) specialists. The program is training faculty in
state-of-the-art trends in IT and expanding current
distance learning programs. It also is developing a
statewide IT curriculum with multiple entry and
exit points with an emphasis on industry certifica-
tion requirements. Connecting Kentucky will target
the underserved and underemployed populations of
the state's inner cities and Appalachian region.
Student scholarships and training workshops for
faculty are key program components.

CONTACT INFO

Kentucky Community and

Technical College System

2624 Research Park Drive
PO Box 14092
Lexington, KY 40512
President: Michael B. McCall

www.kctcs.net
Enrollment: 50,215

Project Director
Vincent DiNoto
Director of Technology
Jefferson Community College
1000 Community College Dr.
Louisville, KY 40272
Phone: 502/213 7280
Fax: 502/213-7296
E-mail: vince.dinoto@kctcs.net

Team Members
John Vos

Professor of Network and
Information Systems
Paducah Community College

PO Box 7380
Alben Barkley Dr.

Paducah, KY 42002
Phone: 270/554-9200
Fax: 270/554-6219
E-mail: john.vos@kctcs.net

Alan Hall

IT Coordinator/Instructor
Northern Kentucky Technical

College
Highland Heights Campus

90 Campbell Dr.
Highland Heights, KY 41076

Phone: 859/441-2010 x242
Fax: 859/445-4252
E-mail: alan.hall@kctcs.net

Program Highlights
Statewide initiative involving 28 institutions

Statewide IT curriculum

Service to welfare recipients, disadvantaged
high school and college students, and others in
Appalachia

Expansion of Network and Information
Systems Technology program with certificates
in wide area networking (WAN), database
administration, and e-commerce

Computer laboratories established in public
housing sites

Articulation agreements with secondary schools

Scholarships for entry-level students for
tuition, books, and equipment

Train-the-trainer summer workshops for faculty

Local Area Networking
Wide Area Networking

> Database Administration
E-Commerce .

> Computer Programming

Partners
BellSouth
Cabinet for Economic Development
Cisco Systems
Hazard Community College
Jefferson Community College
Kentucky Industrial Development Corporation
Kentucky Technology Services
Kentucky Virtual University
Laurel Technical College
Maysville Community College
Metropolitan College
Northern Kentucky Technical College
Paducah Community College
Pomeroy Computer Resources
Sykes Enterprises
United Parcel Service

AACC/Working Connections: Class of 2002 5



St. Petersburg Junior College

E-Commerce Technology

Working Connections will develop a new associate of
science degree in Web and e-commerce technology
along with related certificate programs. These new
programs will provide individuals and employers in
St. Petersburg an avenue for updating existing
skills, acquiring new emerging technical skills, and
obtaining both an industry standard certification
and educational degrees. In addition, an
Information Technology (IT) Readiness Academy
for underserved populations will be developed to
help prepare students to enter any of the new pro-
gram offerings that lead to an IT-related certificate
or degree. The IT Readiness Academy, which will
include basic education, computer literacy, and job
readiness skills, will be located in various neighbor-
hood centers in disadvantaged communities.

CONTACT INFO

St. Petersburg Junior College
8580 66th Street North
Pinellas Park, FL

P.O. Box 13489
St. Petersburg, FL33733
President: Carl M. Kuttler, Jr.

www.spjc.edu
Enrollment: 20,696

Project Director
Kay Adkins
Associate Vice President Educational & Student Services

Phone: 727/341-3367
Fax: 727/341-3270
E-mail: adkinsk@spjc.edu

Second Team Member
John Kurnik

Instructor, Business Technologies
Phone: 727/791-2589
Fax: 727/791-2736
E-mail: kurnikj@spjc.edu
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Program Highlights
Focus on women and low-income populations

Associate in science degree in Web and
e-commerce technology

Five certificate feeder options: Web design,
Web server administration, Web applications
development, Web enterprise development,
and Web and IT project management

Business partner contributions: internships,
mentors, student projects and computers for
home use

Creation of an online publication documenting
each phase of the Working Connections program

IT Readiness program for underserved
populations: a self-paced, computer-based
program to provide basic skills remediation,
job skills, and computer literacy training

Faculty return-to-industry programs

Web component for all program courses

> Data Configuration
> Computer Operation
> Web and E-Commerce Server

Administration
> Web and E-Commerce Program

Development
Web and E-Commerce Site Design

Partners
Citizens Alliance for Progress, Inc.
DataGlyphics
Hydrogen Media, Inc.
Lockheed Martin IMS Corporation
Resource Center for Women
Tech Data Corporation



San Diego City College

Working Connections
San Diego

To prepare skilled workers for area information
technology (Ti) jobs, San Diego City College is
strengthening its IT degree and certificate programs
through continuing education. IT curriculum devel-
opment, implementation, and approval is on a fast
track to keep up with rapid change in the technolo-
gy sector. The Working Connections TT training for

disadvantaged people integrates technology training
with soft skills, adult basic education, and English as
a second language. The program leverages college
resources with federal workforce development pro-
grams. Articulation agreements with local educa-
tional institutions provide clear educational paths
from high school to community college.

CONTACT INFO

San Diego City College

1313 Twelfth Avenue
San Diego, CA 92101
President: Bobby F. Wilson

www.city.sdccd.cc.ca.us
Enrollment: 13,998

Project Director
John Hammond
Chair, Business and Computer Systems

Phone: 619/230-2667
Fax: 619/230-2072
Email: jhammond@sdccd.net

Second Team Member
Larry Forman
Professor, Business and Computer Systems

Phone: 619/230-2666
Fax: 619/230-2072
Email: Iforman@sdccd.net
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Program Highlights
IT training to people in San Diego's low-
income, disadvantaged downtown community

Student support through intensive counseling,
tutoring, and grants for books and certification
testing fees

Articulation agreement with High Tech High,
a charter school where graduates can earn an
associate degree in one year and transfer to a
university

Semester-long business internships and job
shadowing opportunities for faculty, and com-
petitive internships for students

Articulation of fast-track continuing education
programs into credit TT prOgrams

Two types of certificates: one for job readiness
focusing on current job training needs, and a
second for career preparation and training to
move up the career ladder

Mini-conferences in which faculty and teachers
from multiple educational institutions create
articulation agreements

Computer Programming
> Internet Fluency
> E-Business and Web Design

A+ Certification
MCSE Certification

> MOUS Certification

Partners
Datel Systems, Inc.
High Tech High
Qualcomm, Inc.
San Diego County Office of Education
San Diego Future Foundations
San Diego Housing Commission
San Diego Regional Technology Alliance
San Diego Workforce Partnership, Inc.

AACC/Working Connections: Class of 2002 7



Southwest Virginia Community College

IT Super Highway Training
Academy

The IT Super Highway Training Academy at
S?uthwest Virginia Community College will help
people in its rural area find rapid entry into the
workforce through information technology (U)
certification programs in at least seven career
tracks. The college is developing three certification
programs in distance education delivery modes,
with alternative telecommuting and virtual work-
place options. College-supported e-commerce Web
sites will market rural businesses. Other key parts
of the Working Connections program include a

model student success program and summer
internships for faculty. Designation as a Microsoft
Authorized Academic Training Program will
cement the college's certification training for
Microsoft certified professionals and Microsoft
certified systems engineers.

CONTACT INFO

Southwest Virginia Community College

P. 0. Box SVCC

Richlands, VA 24641
President: Charles R. King
www.sw.cc.va.us
Enrollment: 4,055

Project Director
Ron Bartley

Business Division Chair

Phone: 540/964-7278
Fax: 540/964-7285
Email: Ron_Bartley@sw.cc.va.us

Second Team Member
James E. Dye, Jr.

Associate Professor of Information Systems Technology
Phone: 540/964-7284
Fax: 540/964-7285
Email: James_Dye@sw.cc.va.us
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Program Highlights
Service to dislocated coal miners in a region
that has lost more than 10,000 mining-related
jobs in last decade

IT Express Lane, offering student cohort
courses in telecommuting, virtual workplace
skills, gatekeeper success, beginning IT skills,
and a wide range of integrated support services

Seven career tracks, three with a distance
learning option

Three new certificate programs: e-commerce
professional, network and Internet administra-
tion, software development

Virtual internships to students preparing for
telecommuting or Web based certification
programs

Summer faculty internships and training in
certification programs

IT job locator staff position at college to visit
IT firms, develop a database of firms and posi-
tions, help students prepare individual training
plans and portfolios, and match graduates with
employers

> Information Systems
> Network Administration
> E-Commerce
> Technology Certifications

Partners
Buchanan County
Crutchfield Corporation
Dickenson County
Kaleidoscope Information Services
NetAccess
Marshall Miller & Associates
Russell County
Tazewell County
TurnerVision
Verizon
Virginia Employment Commission

9



Southwestern Oregon Community College

The Oregon Coast
Jobs-In-Technology Partnership

The Jobs-in-Technology Partnership will prepare
disadvantaged and underemployed individuals for
careers in information technology (IT). Students
receive training through a continuum of courses
and modules that lead to certificates and associate
degrees. Southwestern Oregon Community
College delivers courses through high schools,
college labs, one-stop centers, and the Web. The
certificates will follow a career ladder approach to
an associate degree in IT with multiple entry
points. Business partners work closely with the
college on curriculum input and internships.
One-stop partners will provide a seamless service
delivery. The Jobs-In-Technology Partnerships will
develop a curriculum that will be used in existing
and new programs on campus, at outreach sites,
and at a new e-commerce center that will train stu-
dents in business services over the Internet. A tech
help line will offer assistance with technical and
course questions.

CONTACT-INFO

Southwestern Oregon Community College

1988 Newmark Avenue
Coos Bay, OR 97420
President: Stephen J. Kridelbaugh

www.southwestem.cc.orus
Enrollment: 3,453

Project Director
Lynda Hatfield
Dean, Instructional and Student Services
Phone: 541/888-7417
Fax: 541/888-3258
E-mail: lhatfiel@southwestem.cc.orus

Team Member
Linda Kridelbaugh
Professor, Computer Information Systems

Phone: 541/888-7233
Fax: 541/888-3258
E-mail: Ikridelb@southwestem.cc.or.us
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Program Highlights
Service to disadvantaged timber communities

Development of associate of applied science
degrees in IT, building on a career ladder of
certificates with multiple entry points

IT degrees with a focus on software specialist,
network administration and design, technical
support, e-commerce, and Web site production
and design

E-commerce training center to prepare the
workforce for doing business over the Internet

Course delivery through high schools, college
labs, one-stop centers, and the Web

Student/faculty telephone and. Internet help
line to facilitate a learning community

Establish the college as an authorized training
and testing center for MOUS, MCP, MCSE,
CISCO, Network +, and A+

Statewide model for using certificates as a career
ladder into an associate in applied science degree

Partnership with the Newmark One-Stop
Center (18 agencies) to deliver support services
to disadvantaged students.

Software Specialist
Network Administration and Design
Technical Support
E-Commerce
Website Production/Design
Industry Certifications

Partners
800 Support/Cyber Rep
CBSI, Inc.
Cisco Systems, Inc.
Intel, Inc.
Newmark One-Stop Partnership
Oregon Advanced Technology Consortium
Oregon Department of Adult and Family

Services
Oregon Department of Employment
Oregon University System
StRUT Program
South Coast Business Employment Corporation
South Coast Workforce Committee
Unicorn, Inc

AACC/Working Connections: Class of 2002 9



Working Connections
Class of 2000
Aims Community College

Director: Karen Sell, Distance Learning Director,
Aims Community College, PO Box 69, Greeley, CO 80632,
Phone: 970/330-8008 x6836, Fax: 970/339-6646, E-mail:
ksell@aims.edu

Second Team Member: Jean Otte, Educational
Technology Director, Aims Community College, 5590 W
11th St, PO Box 69, Greeley, CO 80632-0069, Phone:
970/330-8008 x6498, Fax: 970/339-6218, E-mail:
jotte@aims.edu

Borough of Manhattan Community College
Director. Mete Kok, Computer Information Systems

Department, Borough of Manhattan Community College,
199 Chambers St, New York, NY 10007, Phone: 212/346-
8437, Fax: 212/346-8453, E-mail: amkbm @cunyvm.cuny.edu

Second Team Member: Alberto Ererra, Deputy
Chair, Computer Information Systems Department,
Borough of Manhattan Community College, 199 Chambers
St, New York, NY 10007, Phone: 212/346-8439, Fax:
212/346-8453, E-mail: bmcirahu@cunyzrnz.cuny.edu

College of Southern Maryland
Director: Judy Thomason, Professor, Technical

Studies, College of Southern Maryland, 8730 Mitchell Rd,
PO Box 910, La Plata, MD 20649-0910, Phone: 301/870-
3008 x7556, Fax: 301/934-7683, E-mail: judyi@scm.cc.nui.us

Second Team Member: Chuck Patterson, Office
of Technology Studies, College of Southern Maryland,

Mail Stop TEC, PO Box 910, La Plata, MD 20646,
Phone: 301/934-7564, Fax: 301/934-7683, E-mail:
chuckp@am.ccindass

Iowa Lakes Community College
Director: Theresa Zeigler, Technology Center

Director, Iowa Lakes Community College, 300 South 18th
St, Estherville, IA 51334, Phone: 712/362-7948, Fax:
712/362-8363, E-mail: tzeigkr@ilcc.cc.ia.us

Second Team Member: Jan Bahr, Continuing
Education Programmer, Iowa Lakes Community College,
620 First Ave South, Estherville, IA 51334, Phone: 712/362-
0454, Fax: 712/362-0485, E-mail: jbahr@ikc.ccia.us

Midlands Technical College
Director: Gina Mounfield, Department

Chair,Information Systems Technology, Midlands Technical
College, PO Box2408, (UPS: 316 S. Beltline Blvd, Zip
29205), Columbia, SC 29202, Phone: 803/738-7692, Fax:
803/790-7513, E-mail: mounfieldg@mtc.mid.tec.sc.us

Second Team Member: Tony Hough, Director,
Information Resource Management, Midlands Technical
College, PO Box 2408, Columbia, SC 29202, Phone:
803/738-7695, Fax: 803/738-7690, E-mail:
bough@mtc.mid.teasc.us

Northern New Mexico Consortium
Director: Barton Bond, Director, Communications

Technology, Santa Fe Community College, 6401 Richards
Ave, Santa Fe, NM 87505, Phone: 505/428-1320, Fax:
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505/428-1237, E-mail: bbond@santa-fe.cc.nm.us

Second Team Member: Lee Pickrell, Curriculum
Coordinator, Computer Science and Comp Tech, Univeristy
of New Mexico at Los Alamos, 4000 University Drive, Los
Alamos, NM 87544, Phone: 505/662-5919 x301, Fax:
505/662-0344, E-mail: pickrell@chicoma.la.unm.edu

Third Team Member: Drucilla Duran, Working
Connections Coordinator, Northern New Mexico
Community College, 921 Paseo de Onate, Espanola, NM
87532, Phone: 505/747-2181, Fax: 505/747-2180, E-mail:
dru@nnm.cc.nm.us

Peralta Community College District
Director: Juan Vazquez, Dean of Instruction, College

of Alameda, 555 Atlantic Ave, Alameda, CA 94501, Phone:
510/748-2352, Fax: 510/748-2170, E-mail: juanv@com-
puserve.com

Second Team Member: Susan Chin, Project
Coordinator, Working Connections, College of Alameda,
555 Atlantic Ave, Alameda, CA 94501, Phone: 510/748-
2389, Fax: 510/748-2364, E-mail: suechin@compuserve.com

Third Team Member: Peter Crabtree, Tech Prep
Director, Peralta Community College District, 333 East 8th
St, Oakland, CA 94606, Phone: 510/466-7210, Fax:
510/466-7304, E-mail: perabtree@peralta.cc.ca.us

Walters State Community College
Director: Michael Helmick, Dean for Technical

Education, Walters State Community College, 500 South
Davy Crockett Parkway, Morristown, TN 37813-6899,
Phone: 423/585-2650, Fax: 423/585-6895, E-mail:
michaeLhelmick@wscc.cc.tn.us

Second Team Member: Qing Yuan, Head,
Computer Science Department, Walters State Community
College, 500 S. Davy Crockett Pkwy, Morristown, TN
37813, Phone: 423/585-2646, Fax: 423/585-6895, E-mail:
qing.yrian@wscc.cc.m.us

Working Connections
Class of 2001
Camden County College

Director: Phyllis Owens, Associate Professor of
Computer Graphics, Camden County College, PO Box 200,
College Drive, Blackwood, NJ 08012, Phone: 609/227-7200
x4682, Fax: 609/374-4969, E-mail: pmcnvensgcamden.cc.edu

Cerritos College
Director: Norm Fujimoto, Instructional Dean, Science,

Engineering and Mathematics, Cerritos College, 11110
Alondra Blvd, Norwalk, CA 90650, Phone: 562/860-2451
x2661, Fax: 562/467-5078, E-mail: nfujimoto@cerritos.edu

Second Team Member: Margaret Hohly, Professor,
Computer and Information Sciences, Cerritos College,
11110 Alondra Blvd, Norwalk, CA 90650, Phone: 562/860-
2451 x2376, Fax: 562/467-5005, E-mail: bohly@cerritos.edu

Frederick Community College
Director: Alberto Ramirez, Director, Instructional

Technology, Frederick Community College, 7932



Oppossumtown Pike, Frederick, MD 21702, Phone:
301/846-2636, Fax: 301/846-2498, E-mail:
aramirez@fcc.cc.md.us

Second Team Member: Rebecca Yankosky, HCTA
Academic Director, Frederick Community College, 7932
Oppossumtown Pike, Frederick, MD 21702, Phone:
301/846-2632, Fax: 301/846-2498, E-mail:
byankosky@ftc.cc.nul.us

Metropolitan Community College
Team Member: Scott Pettit, Director, Continuing

Education, Metropolitan Community College, do Applied
Information Management Institute, 118 South 19th St, Suite
1A, Omaha, NE 68102-1305, Phone: 402/345-5025 x105,
Fax: 402/345-5028, E-mail: s.pettit@omaha.org

New Hampshire Community Technical
College System

Acting Director: Tom Wisbey, Deputy Commissioner,
New Hampshire Community Technical College System, 5
Institutional Dr., Concord, NH 03301, Phone: 603/271-
2722, Fax: 603/271-2725, E-mail: twisbey@tec.nh.us

Second Team Member: Sandra Laval lee, Chair, IT
Department, Co-director, AACC/MSWC Grant, New
Hampshire Community Technical College System - Laconia,
379 New Prescott Hill, Laconia, NH 03246, Phone:
603/524-3207, Fax: 603/524-8084, E-mail: slavalke@tec.nb.us

South Texas Community College
Director: Mario Reyna, Director, Division of Business,

South Texas Community College, 3201 Pecan Blvd, PO Box
9701, McAllen, TX 78502-9701, Phone: 956/668-6451, Fax:
956/618-8388, E-mail: mreyna@stcc.cc.tx.us

Second Team Member: Amy Schulz, Instructor,
Computerized Office Technology, South Texas Community
College, 3201 Pecan Blvd, PO Box 9701, McAllen, TX
78502, Phone: 956/928-3513, Fax: 956/688-2032, E-mail:
aschulz@stcc.cc. tx. US

Wallace Community College
Director: Eric Allison, Network Administrator/CIS

Instructor, Wallace Community College Selma, PO Drawer
1049, 3000 Earl Goodwin Parkway, Selma, AL 36702-1049,
Phone: 334/876-9269, Fax: 334/876-9250, E-mail:
Eric@wccs.cc.al.us

Second Team Member: Kathleen Holliman, Chair,
Business Education Department, Wallace Community
College Selma, PO Drawer 1049, 3000 Earl Goodwin
Parkway, Selma, AL 36702-1049, Phone: 334/876-9241, Fax:
334/876-9250, E-mail: kathken@wces.cc.aLus

Working Connections
Mentor Colleges

Bellevue Community College
Director: Marcia Williams, NWCET Project

Coordinator, Bellevue Community College, 3000
Landerholm Circle, SE A242, Bellevue, WA 98007-6484,
Phone: 425/564-2852, Fax: 425/564-4197, E-mail:
mwilliam@bcc.ctc.edu
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Second Team Member: Jack Perry, Information
Technology Faculty, Bellevue Community College, 3000
Landerholm Circle, SE A242, Bellevue, WA 98007-6484,
Phone: 425/564-5248, Fax: 425/564-4197, E-mail:

jperry@bcc.ctc.edu

De Anza College
Director: Mark Sherby, Instructor, Computer

Applications and Office Systems, De Anza College, 21250
Stevens Creek Blvd, Cupertino, CA 95014, Phone: 408/864-
5471, Fax: 408/864-5433, E-mail: msberly@pacbell.net

Second Team Member: Letha Jeanpierre, Dean,
Business and Computer Systems, De Anza College, 21250
Stevens Creek Blvd, Cupertino, CA 95014, Phone:
408/864-8896, Fax: 408/864-5433, E-mail: LL12378@mer-
cury.fhda.edu

Richland College
Director: David Canine, Dean of Resource

Development, Richland College, 12800 Abrams Rd, Dallas,
TX 75243-2199, Phone: 972/238-6919, Fax: 972/238-6957,
E-mail: dcanine@dcccd.edu

Second Team Member: Oscar Lopez, Associate
Dean of Student Support Services, Richland College, 12800
Abrams Rd, Dallas, TX 75243-2199, Phone: 972/238-6373,
Fax: 972/238-6324, E-mail: OML83410@dcccd.edu

Third Team Member: Paula Dennis, Teaching
Administrator, Information Technology, Richland College,
12800 Abrams Rd, Dallas, TX 75243-2199, Phone: 972/238-
3773, Fax: 972/238-6092, E-mail: pdennis@dcccd.edu

Springfield Technical Community College
Director: Gordon Snyder, Department Chair,

Computer Systems Engineering, Springfield Technical
Community College, One Armory Square, Springfield, MA
01105, Phone: 413/731-3151, Fax: 413/734-0515, E-mail:
gsnyder@mail.stcc.mass.edu

Second Team Member: Andrew Maynard, Professor,
Computer Information Systems, Springfield Technical
Community College, One Armory Square, Springfield, MA
01105, Phone: 413/781-7822 x3980, Fax: 413/746-0094, E-
mail: amaynard@mail.stcc.mass.edu

Valencia Community College
Director: Chuck Krug, Department Chair, Business

Computer Technology, and Public Services, Valencia
Community College, PO Box 3028, Mail Code 3-25,
Orlando, FL 32802, Phone: 407/229-5000 x2435, Fax:
407/273-9754, E-mail: ckrug@valencia.cc flus

Coordinator: Trish Anderson, Special Projects
Coordinator, The CENTER, Valencia Community College,
PO Box 3028, Mail Code 3-12, Orlando, FL 32802, Phone:
407/299-5000 x2564, Fax: 407/273-9754, E-mail: tander-
son@maiLvalencia.cc.fl.us
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Class of 2000
Aims Community College, Greeley, CO

Borough of Manhattan Community College,
New York, NY

Charles County Community College, La Plata, MD

Iowa Lakes Community College, Estherville, IA

Midlands Technical College, Columbia, SC

Peralta Community College District, Oakland, CA

College of Alameda, Alameda, CA

Laney College, Oakland, CA

Merritt College, Oakland, CA

Vista College, Berkeley, CA

Northern New Mexico Consortium, NM

Santa Fe Community College, Santa Fe, NM
(lead college)

Northern New Mexico Community College;
Espanola, NM

University of New Mexico at Los Alamos,
Los Alamos, NM

Walters State Community College, Morristown, TN

Mentor Colleges
Bellevue Community College, Bellevue, WA

DeAnza College, Cupertino, CA

Richland College, Dallas, TX

Springfield Technical Community College,
Springfield, MA

Valencia Community College, Orlando, FL

Class of 2001
Camden County Community College, Blackwood, NJ

Cerritos College, Norwalk, CA

Frederick Community College, Frederick, MD

Metropolitan Community College, Omaha, NE

New Hampshire Community Technical College System,
Concord, NH

New Hampshire Community Technical College
at Berlin/Laconia

New Hampshire Community Technical College
at Concord

New Hampshire Community Technical College
at Manchester/Stratham

New Hampshire Community Technical College
at Nashua/Claremont

South Texas Community College, McAllen, TX

Wallace Community College, Selma, AL

FOR FURTHER INFORMATION, CONTACT:

LYNN BARNETT
Director of Academic, Student, & Community Development

KRISTIN BECKER
Working Connections Project Coordinator

American Association of Community Colleges
One Dupont Circle, NW, Suite 410
Washington, DC 20036
Phone: 202-728-0200 x260
Fax: 202-833-2467

E-mail: wc@aacc.nche.edu

Web:www.aacc .nche.edu /WorkingConnections
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