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Introduction

Since 1974, Piedmont Virginia Community College (PVCC) has conducted
annual surveys of its graduates. Questions are asked concerning jobs, career satisfaction,
salaries, study at other colleges and universities, and the impact PVCC has had upon the
careers and further education of its graduates. Information from the survey is used to
improve academic programs and college services.

This study reports the results of the 22™ graduate survey. The survey was
conducted for graduates of the class of 1996-97. The class of 1996-97 includes those
students graduating from PVCC during Summer Term 1996, Fall Semester 1996, and
Spring Semester 1997. In terms of format and content, the 1996-97 Graduate Survey is
similar to previous studies. All information is descriptive in nature and is presented in

narrative, tabular, and graphic form.

Methodology

During the spring of 1998, the Office of Institutional Research mailed surveys and
cover letters to 274 graduates of the class of 1996-97. Surveys were mailed
approximately eight months after graduation to allow time for gradﬁates to secure a job,

| or to enroll in a college or university. Those not responding to the initial mailing of the
follow-up survey we~re contacted two additional times.
~ Of the 274 graduates, 88 rétumed completed surveys for a ;esponse rate of 32.1%.
This number represents the lowest response rate of the 1990s (1990-91, 54.2%; 1991-92,
46.4%; 1992-93, 52.6%; 1993-94, 50.4%; 1994-95, 41.1%; 1995-96, 41.0%). Probably,
the décline in response rate ha.s more to do with an increase in survey length than with

apathy on the part of graduates. In 1995-96, the graduate survey doubled in length to



accommodate the addition of questions required by the State Council for Higher
Education and to allow for a more thorough examination of graduate perceptions of their
collegiate experience. As a result, the response rate for this year is lower than usual.

The results of the 1996-97 Graduate Survey are presented in Appendix A. The
presentation of results for each question differs depending on the type of data obtained.
For example, c‘ategorical listings, frequencies, and percentages are provided for nominal
level data. Response frequencies, adjusted percentages, and histograms are provided for
ordinal level data. Finally, descriptive statistics such as the mean, median, and mode are
provided for continuous data.

At the end of the 1996-97 Follow-Up Graduate Survey, graduates were invited to
offer comments or suggestions concerning any aspect of their PVCC experience. Of
particular interest were ways that PVCC could improve its curriculum and sérvices.
These comments are contained in Appendix B. Finally, copies of the cover letter and the

survey instrument are provided in appendices C and D, respectively.

Demographic Characteristics

An important aspect of graduate surveys is to identify demographic cHaracteristics
of survey respondents. The primary use of such data is to determine whether the
characteristics of respondents are representative of the overall graduate population.
.Toward that end, several categoriés of dem_ographié information are presented, including
sex, race, and age of survey respondents. |

Survey respondents were about as likely to bé feméle as were 1996-97 graduates

in general. As can be seen in Table 1, about six out of ten survey respondents were



female (60.5%), and
about four out of ten
(39.5%) were male.
These percentages were

similar to the

Table 1: Sex of Survey Respondents

Sex Respondents Percent Graduates Percent
Male 34 39.5% 118 41.5%
Female 52 60.5% 166 58.5%
Total 86 100.0% 284 100.0%

percentages of males and females in the overall graduate population.

Table 2 compares the race of survey respondents to that of students in the overall

graduate population. The table shows that survey respondents were about as likely to be

White or African American, and were slightly more likely to be Asian, than were 1996-

Table 2: Race of Survey Respondents
Race Respondents Percent Graduates Percent
White 76 88.4% 251  88.4%
Black 7 8.1% 24 8.5%
Am. India 0 0.0% 0 0.0%
Asian 3 3.5% 6 2.1%
Hispanic 0 0.0% 3 1.1%
Other 0 0.0% 0 0.0%
Total 86 100.0% 284  100.0%

97 graduates in general. -
The percentage of
White sur‘vey
respondents (88.4%)
was the same as the
percentage of White

students inthe overall

graduate population (88.4%). The percentage of African American respondents also was

similar to the percentage of African American students in the overall graduate population.

While 3.5% of.survey respondents were Asian students, only 2.1% of the entire 1996-97

graduate population weré Asian.

Survey respondents tended to be slightly older than were graduates of the class of

1996-97. The average age of survey respondents was 32.5, compared to an average age

of 31.6 for all graduates. As can be seen in Table 3, nearly forty percent of survey



respondents

Table 3: Age of Survey Respondents
(39.5%) were
Age Respondents Percent Graduates Percent
17 & Under 0 00% 0  00% | betweentheagesof
18 - 21 9  105%. 29 . 10.2% .
22-24 17 19.8% 70 246% | 3>and59. Onlya
25-34 25 291% 86  30.3% _
35-44 21 24.4% 62 21.8% | third ofall 1996-97
45 -59 13 15.1% 3/ 12.3%
60 & Over 1 1.2% 2 0.7% graduates (34.1%)
[+] [+]
Total 86 100.0% 284  100.0% fell within that
range.

In summary, the majority of survey respondents were white females between the
ages of 25 and 44. Survey respondents tended to be slightly older and were more likely
to be Asian than 1996-97 graduates in general. For the most part, however, the
demographic characteristics of survey respondents were similar to those of 1996-97
graduates, suggesting that survey responses are representative of the overall graduate

population.

PVCC Experience

One of the primary aims of graduate surQeys is to determine whether former
studenfs were satisfied with their PVCC experience. Toward that end, the questions
“ contained in Section One of the survey were designed to address four main aspects of the
collegiate éxperiencés of PVCC graduates. Were graduates satisfied with the college
serfzices provided by PVCC? Were graduates satisfied with their acédemic programs?
Did attending PVCC contribute to skill development among graduates? Héw did

graduates finance their PVCC education?



College Services

For the most part, 1996-97 graduates were satisﬁed with the services brovided by
PVCC. As can be seen in Question 1, more than nine out of ten survey respondents were
either very much or somewhat sétisﬁed with the college’s learning center (98.6%), library
(95.3%), computing lab (94.8%), and registration services (92.9%). Over 80 percent of
respondents were satisfied with career services (88.5%), financial aid (84.0%), and
personal counseling (82.4%) provided by the college. Finally, mofe than seven out of ten
respondents were satisfied with student activitieé (71.2%).

In addition to assessing satisfaction with college services, the data obtained in |
Question 1 can be used to determine the level of service usage. This is accomplished by
reviewing the number of “Not applicable” survey responses. As can be seen in Question
1, every 1996-97 graduate who returned a survey utilized the college’s registration
services (100.0%). More than nine out of ten survey respondents made use of the
college’s library services (97.7%); and more than eight out of ten utilized computing lab
(88.5%), personal counseling (85.1%) and learning center (82.4%) services. Less than
seven out of ten respondents indicated that they had participated in student activities at
PVCC (67.8%), and less than six out of ten took advantage of the college’s career
services (59.8%) or financial aid services (57.5%).

Graduates of the Class of 1996-97 were satisfied with the overall quality of
college services. As can be seen in Quesﬁon 2, an overwhelfning majority of graduates -

. (98.8%) were either very much or somewhat satisfied with the quality of services

provided by PVCC.



Academic Program

In addition to college services, the 1996-97 Graduate Survey was designed to
determine whether graduates were satisfied with the quality of their academic programs.
As can be seen in Questién 3, more than nine out of ten survey respondents were either
very much or somewhat satisfied with grading (100.0%), instruction (98.8%), faculty
(98.8%), learning environment (98.8%), course materials (97.6%), and course availability
(96.5%) at PVCC. More than eight out of ten respondents (86.7%) were satisfied with
academic advising at the college.

Graduates also seemed satisfied with faculty-student interaction at PVCC. As can
be seen in Question 4, more than nine out of ten survey respondents (96.4%) were either
very satisfied or somewhat satisfied with their relationships with f.aculty outside of class.

Finally, graduates reported high levels of satisfaction with the quality of academic
programs at PVCC. As can be seen in Question 5, an‘overwhe_lming majority of survey
respondents (97.7%) indicated they were very satisfied or somewhat satisfied with the
quality of their academic program at PVCC. Only two graduates (2.3%) indicated that

they were dissatisfied with their program at PVCC.

Skill Development

For the most part, graduates were pleased with the skills they develobed while
attending PV(?C. As can be seen in Question 6, about nine out of ten survey.respondents
indicated that their PVCC.education had contributed either very much or somewhat to
their ability to write clearly and éffectively (90.7%). More than eight oﬁt of ten indicated
that the college had contributed to their ability to reason logically (88.4}%), solve

problems (86.2%), research a topic (86.0%), understand and use math (83.7%), and speak

Jot
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clearly and effectively (81.2%). Finally, more than séven out of ten respondents (77.6%)
felt that attending PVCC had contributed to their ability to understand and use computers.
Many graduates believed that their PVCC experience helped prepare them to
become responsible citizens. As can be seen in Question 7, more than three-fourths of
survey respondents (76.5%) indicated that their PVCC education had prepared them for-

responsible citizenship.

College Financing

Wage earnings were a major source of financial support for many 1996-97
graduates. As can be seen in Question 8, more than eight out of ten reépondehts (83.0%)
were employed while attending PVCC. Many who worked while attending PVCC were
employed in full-time jobs. In fact, over half of all employed respondents (52.1%)
indicated that they worked more than 30 hours per week (Question 9).

Relatively few graduates borrowed money to finance their PVCC education. As
can be seen in Question 10, less than two out of ten éurvey respondents (18.4%) indicated
that they borrowed money to pay for tuition, books, and other educational expenses while
attending PVCC. Only a fourth of those who received student loans (25.0%) borrowed

more than $5,000 to finance their education (Question 11).

Further Education

An important aspect of graduate surveys is to determine how well former PVCC

students perform at the institutions to which they transfer. The questions contained in

- Section II of the 1996-97 suwéy were designed to address several questions concerning

the further education of the college’s graduates. What percentage of PVCC graduates

continued their education at transfer institutions? What types of institutions did they
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attend? What was their purpose for attending a transfer institution? How well did PVCC
graduates perform at transfer institutions? Did PVCC do a good job of preparing

graduates academically for transfer? Were graduates satisfied with the transfer process?

Enrollment Status

| Many graduates of the Class of 1996-97 chose to continue their education at
transfer institutions. As can be seen in Question 1, nearly half of all survey réspondents
(47.7%) were enrolled in college at the time of the survey. Of those who were not
enrolled, about four out of ten (39.1%) indicated that they had plans to enroll during the
coming year (Question 2). More than seven out of ten enrolled survey respondents

(71.4%) were full-time students (Question 3).

Institutional Type

Most 1996-97 graduates chose to continue their education at public, four-year
colleges located within the C_ommonwealth of Virginia. As can be seen in Question 4,
more than eight out of ten survey respondents attended public (82.4%), four-yeér (83.7%)
institutions; and all but three enrolled respondents (91.2%) attended an in-state
institution. I.n fact, more than half of all enrolled respondents (58.5%) chose to continue
their education at The University of Virginia, Old Dominion University, James Madison
University, Virginia Commbnwealth University, of Mary Baldwin (Question 5). Other
four-yea; colleges attended by 1996-97.grad:1ates were Radford (4.9%), Longwood'
(4.9%), Virginia Tech (2.4.°/<;), Saﬁ Diego State (2.4%), Liberty (2..4%), Lesley (2:4%),
Ge(;rge Mason (2.4%), East Carolina (2.4%), Bluefield (2.4%), Av.erett (2.4%), and

American (2.4%).



Not all graduates choose to continue their education at four-year colleges or
“universities. About one out of ten enrolled respondents (9.7%) attended community

colleges or trade schools after graduating from PVCC.

FEducational Purpose

One of the principal aims of graduate surveys is to determine the educational
goals of PVCC transfer students. As can be seen in Question 6, an overwhelrﬁing
majority of survey respondents (88.6%) indicated that their purpose in attending college
is to obtain a bgchelor’s degree. Among respondents not seeking a bachelor’s degree,
personal interest, professional development, and pursuit of a graduate degree were listed
as the primary purposes for attending college (see Question 7).

Graduates of the Class of 1996-97 chose to pursue a wide range of fields .of study
at the four-year institutions to which they transferred. As can be seen in Question 8§, the
most popular majors were Business Administrgtion (22.5%), Psychology (17.5%),
Computer Science (7.5%), Political Science (5.0%); Nursing (5.0%), Finance (5.0%),
Electrical Engineering (5.0%), and Biology (5.0%). Following these were Anthropology
(2.5%), Health Care Administration (2.5%), Interdisciplinary Studies (2.5%), |
International Relations (2.5%), Marketing (2.5%), Mechanical Engineering (2.5%),
Media Studies (2.5%), Police Science (2.5%), Sociotogy (2.5%), Technical Writing

(2.5%), and Zoology (2.5%).

Academic Performance

Academically, 1996-97 graduates performed quite well at the institutions to which
they transferred. As can be seen in Question 9, enrolled respondents earned an averagé

of 25.67 credit hours at their new colleges. The lowest number of credit hours earned
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was 3.00, and the highest 76.00. The average grade point average (GPA) earned by
1996-97 graduates at transfer institutions was 3.19 (Question 10). The lowest GPA

reported was 1.60 and the highest 4.00. |

Transfer Preparation

For the most part, 1996-97 graduates were pleased with the level of academic
preparation they received at PVCC. As can be seen in Question 12, nine out of ten
survey respondents (90.0%) indicated that their degree program at PVCC prepared them
either very much or somew.hat for fheir bachelor’s program. Over half of survey
respondents (51.4%) felt that they were better prepared academically than students who
e.nrolled at their new schools as freshmen (see Question 13). More than a third of
respondents (37.8%) feli that they were equal to their peers in tefm's of preparation. Only
five respondents (10.8%) felt that they were less well prepared. Finally, more than eight
out of ten respondents (86.8%) rated the level of academic preparation they received at
PVCC as either .excellent or good (‘Question 14). Only two students (5.3%) felt that the
level of academic preparation received at PVCC was poor.

In addition to questions concerning academic preparation, graduates were asked
to compare the academic environment they experienced at PVCC with the learning
environment at their transfer institution. Specifically, former students were asked to rate
the level of student cdmpetitiveness, faculty friendliness, individual attention shown to

| students, qualify of instruction, and strictness of grading practices at PVCC relative to
those same aspects at the colleges and universities to which théy transferred.

Overall, PVCC compared very favorably with transfer schools with respect to
faculty friendliness, individual attention shown to students, quality of instruction, and

14
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strictness of grading practices. As can be seen in Question 15, more than 9 out of 10
survey respondents indicated that the degree of facuity friendliness (97.1%) and
individual attention shown to students (91.2%) at PVCC equaled or exceeded those
attributes at the four-year institutions to which they transferred. More than eight out of
ten respondents believed that the quality of instruction (85.3%) and the strictness of
grading practices (82.4%) at PVCC equaled or exceeded those of their four-year
institutions. Survey respondents were less enthusiastic about the degree of student
competitiveness. Fewer than six out of ten respondents (56.3%) felt that the degree of

student competitiveness at PYCC was comparable to their transfer institutions.

Transfer Satisfaction

In addition to assessing academic preparation, graduate surveys seek to gauge
graduate satisfaction with the transfer process. For the most part, 1996-97 graduates
were pleased with the transfer process. As can be seen in Question 16, more than nine
out of ten enrolled respondents (91.2%) indicated that the credits they earned at PVCC
transferred as expected. Nearly three-fourths of enrolled respondents (74.3%) indicated
that the institution to which they transferred was their first choice (Question 19); Only
two respondents (5.7%) transferred to institutions that were not among their top three
choices. Finally, more than nine out of ten respondents'(96‘.4%) who transferred to

" public four-year colleges in Virginia were either very much or _somewhat satisfied with
| the tx.'ansfer prdcess (Question 20).

Many 1996-97 graduates took advantage of the transferl services offered by

PVCC. As can be seen in Question 21, about half of all enrolled respondents (55.9%)

received assistance from PVCC in transferring to their current college. Most of those

11

=
€]



who received assistance were pleased with the quality of that support. More than eight
~ out of ten respondents rated the quality of assistance they received frdm academic
advisors (81.0%), their academic programs (85.7%), and faculty (90.9%) as either

excellent or good (Question 22).

Employment

An impqrtant indicator of how welll PVCC prepares its students is how well

- graduates perform in the workplace. The questions contained in Section Three of the
1996-97 Graduate Survey were designed to measure several aspects of graduate
employment. How many graduates obtained gainful employment upon leaving PVCC?
In what kinds of occﬁpations were graduates employed? Were graduates employed in
occupations related to their degree programs at PVCC? Did the skills that graduates
acquired at PVCC benefit their performance in the workplace? Did PVCC do a good job

of preparing graduates for the world of work?

Employment Status

Many 1996-97 graduates obtained gainful employment upon leaving PVCC. As
can be seen in .Question 1, about eight out of every ten survey respondents (79.1%) were
employed at the time of the survey. Nearly three-fourths of all employed respondents
(74.6%) worked full-time (Question 35. Of those who were unemployed at the time of
. the survey, more than eight out of -ten (82.4%) were not seeking erﬁployment (Question

2).

12



Occupation

Piedmont graduates of the Class of 1996-97 were employed in a wide range of
occupations. The most frequently cited positions were Registered Nurse (28.3%),
Equipment Technician (6.7%), Bookkeeper (5.0%), Retail Clerk (5.0%), Teacher
Assistant (5.0%), Waiter/Waitress (5.0%), and Qual‘ity Control Specialist (3.3%). In
addition to asking graduates to identify their current occupatioﬁ, graduates were asked to
select one of nine occupational groups (using a Virginia Employment Commission
classification scheme) that best described the work they do. As can be seen in Question
6, twenty-nine respondents were employed as professional specialty workers (44.6%), -
eleven were employed in an administrative support capacity (16.9%), five were employed
as service workers (7.7%), five were employed as technicians (7.7%), and four were
employed as marketing/sales representatives (6.2%).

For the most pért, graduates were employed in occupations that were related to
their fields of study at PVCC. As can be seen in Question 7, about seven out of ten
employed respondents (70.6%) indicated that their PVCC degree program was either very

much or somewhat related to their current occupations.

Preparation for Work

One way of assessing the impact of a PVCC education is to ask graduates whether
their PVCC education provided them with the tools they need to be effective in the
workplace. As can be seen in Question 8, eight out of ten survey respondents (80.0%)
felt that the skills acquiréd in their PVCC degree programs enhanced either very much or

somewhat their workplace performance.
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Another Way of gauging the impact of a PVCC education with respect to career
preparation is to determine whether PVCC graduates are better prepared academically
than other employees in the same career field. As can be seen in Question 9, an
overwhelming majority of survey respondents (98.4%) felt that they were either better
prepared, or about as well prepared, as other employees beginning careers in their job
field. Only one respondent (1.6%) felt that he or she was not as well prepared as other
employees in the same career field.

Finally, graduates were asked to rate the quality of academic preparation they
received at PVCC. For the/most part, graduates were pleased with the level of academic
preparation provided by PVCC. As can be seen in Question 10, nearly nine out of ten

survey respondents (88.5%) indicated that the academic preparation they received at

- PVCC was either excellent or good. Only one respondent (1.6%) indicated that the aca-

demic preparation he or she received was poor.

Job Satisfaction

Job satisfaction among 1996-97 graduates was quite high. As can be seen in
Question 14, more than nine out of ten employed respondents (95.0%) reporteci that they
were either very satisfied or satisfied with their current jobs. Only one respondent (1.7%)
indicated that his or her job was unsatisfying.

' | Closely related to job satisfaction is career stability. Those satisfied with their
jobs are likely to continue v'v();king within the same career field, while those dissatisfied
will probably change not only jobs, but careers, as well. As-can be seen in Question 15,
about seven out of ten employed respondents (70.5%) indicated they would pursue their-

current jobs as long-range careers.
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Career Advancement

| Attending PVCC had a positive impact on the job prospects of many 1996-97
graduates. As can be seén in Quesiion 16, more than three-fourths of all employed
survey respondents (76.6%) obtained their current jobs either while attending, or after
attending, PVCC. Over half of all employed respondents (51.6%) felt that their degree
helped them to obtain their present job (Question 17). Finally, nearly a third of employed
respondents (29.5%) felt that their PVCC degree helped them obtain a promotion in their

current job (Question 18).

Employment Assistance

. As previously discussed, many 1996-97 graduates relied on assistance from

faculty, advisors, or academic program staff in transferring to a four-year institution. A

- similar reliance was not evident with respect to career placement services. In fact, survey

results indicate that relatively few 1996-97 graduates received assistance from PVCC in
obtaining jobs. As can be seen in Question 20, only two employed respondents (3.2%)

indicated that they received assistance from PVCC in securing employment.

Graduate Salaries

Many 1996-97 graduates believed that attending PVCC had a positive impact on
earnings. As can be seen in Question 22, the average annual salary earned by employed
survey rc;,sp_onden.ts was $26,758 and the median salary was $27,050: The highest salary
reported was $58,000, anél ﬂie ldwest $7,000. bn average, gradﬁates estimated that their

salaries would have been $3,977 lower if they had not attended PVCC (Question 23).
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Conclusions

Major findings of this study included:

Graduates were very satisfied with the quality of college services. An overwhelming
majority of survey respondents (98.8%) were either very much or somewhat satisfied
with the quality of services provided by PVCC.

An overwhelming majority of respondents (97.7%) indicated that they were either
very much or somewhat satisfied with the quality of their academic program at

- PVCC.

Graduates were pleased with the skills they developed while attending PVCC. More
than seven out of ten respondents believed that their PVCC education had contributed
to their ability to write clearly and effectively (90.7%), reason logically (88.4%),
solve problems (86.2%), research a topic (86.0%), understand and use math (83.7%),
speak clearly and effectively (81.2%), and understand and use computers (77.6%).

Wage earnings were a primary source of financial support for 1996-97 graduates.
More than eight out of ten respondents (83.0%) were employed while attending
PVCC. Fewer than two out of ten respondents (18.4%) borrowed money to finance
their PVCC education.

About half of all respondents (47.7%) were enrolled in a postsecondary institution at
the time of the survey. Most attended public (82.4%), four-year (83.7%) institutions
located within the Commonwealth of Virginia (91.2%). In fact, more than half
(58.5%) of all enrolled respondents chose to continue their education at The
University of Virginia, Old Dominion University, James Madison University,
Virginia Commonwealth University, or Mary Baldwin College.

More than eight out of ten respondents (82.5%) felt that their bachelor’s program was
very much or somewhat related to their PVCC degree program. The most popular
fields of study were Business Administration (22.5%), Psychology (17.5%),
Computer Science (7.5%), Political Science (5.0%), Nursing (5.0%), Finance (5.0%),
Electrical Engineering (5.0%), and Biology (5.0%). '

Academically, 1996-97 graduates performed quite well at the postsecondary
institutions to which they transferred. Enrolled respondents eamed a mean grade
point average of 3.19 at their respective colleges.

For the most part, graduates were pleased with the level of academic preparation they
received at PVCC. Nearly nine out of ten enrolled respondents (89.2%) believed that
they were either better prepared, or about as well prepared, as students who enrolled
at transfer institutions as freshmen. More than eight out of ten respondents (86.8%)
felt that the level of academic preparation they received at PVCC was either excellent
or good.
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Graduates were satisfied with the transfer process. More than nine out of ten enrolled
respondents (91.2%) indicated that the credits they earned at PVCC transferred as
expected. About three-fourths of enrolled respondents (74.3%) indicated that the
institution to which they transferred was their first choice. An overwhelming
majority of enrolled respondents (96.4%) who transferred to public four-year colleges
in Virginia were either very much or somewhat satisfied with the transfer process.

For the most part, graduates-were pleased with the quality of transfer assistance
received at PVCC. More than half of all enrolled respondents (55.9%) received
assistance from PVCC in transferring to their current college. Of those who received
assistance, more than eight out of ten rated the quality of assistance they received
from academic advisors (81.0%), their academic programs (85.7%), and faculty
(90.9%) as either excellent or good.

Nearly eight out of ten survey respondents (79.1%) were employed at the time of the
survey. About three-fourths of all employed respondents (74.6%) worked full time.
Seven out of ten employed respondents (70.6%) indicated that their current jobs were
related to their fields of study at PVCC.

Graduates were employed in a wide range of occupations. The most frequently cited
positions were Registered Nurse (28.3%), Equipment Technician (6.7%), Bookkeeper
(5.0%), Retail Clerk (5.0%), Teacher Assistant (5.0%), Waiter/Waitress (5.0%), and
Quality Control Specialist (3.3%). More than nine out of ten survey respondents
(95.0%) were either very satisfied or satisfied with their current jobs, and more than
seven out of ten (70.5%) planned to pursue their current jobs as long-range careers.

For the most part, 1996-97 graduates felt that PVCC provided them with the tools
necessary to be effective in the workplace. An overwhelming majority (98.4%) felt
that they were either better prepared, or about as well prepared, as others beginning
careers in their job field. More than eight out of ten respondents (88.5%) indicated
that the academic preparation they received at PVCC was either excellent or good.

Attending PVCC had a positive impact on the job prospects and earnings of many
-1996-97 graduates. Over half of all employed respondents (51.6%) felt that their
degree from PVCC helped them to obtain their current job, and nearly a third (29.5%)
believed that their degree helped them to obtain a promotion in their current job. The
average annual salary earned by employed respondents was $26,758. On average,
'respondents estimated that their salaries would have been $3,977 lower if they had
not attended PVCC. | '
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Graduate Survey Results
Class of 1996-97

Section I: PVCC Experience

1. To what extent were you satisfied with each of the following college services provided by PVCC?

a. Career services

0 50 100
Count L e e e e e e L e e B e Bt [ ) Ry |
Very much 22 25,0 | *kxkxkk KKk
Somewhat 24 27.3|*xxxExxkAAEK
Very little 4 4,5| %%
Not at all . 2 2.3|*
Not applicable 35 39, Q| ArrrAAAAAAAKKAAN
No response 1 1.1]
TOTAL 88 100.0|—+—|-4=|~+=|=+—f=+=| == 4= | == 4= | =+~
0 50 100
b. Computing Lab
0 50 . 100
Count N e R e e e e el R e e e R e L e Bl el
Very much 47 53, 4| XKXXXXXXKKKKKKKKKKKKK
Somewhat 26 29.5|*ArxrAkAAAAKN
Very little 3 3.4|*
Not at all 1 1.1]
Not applicable 10 11.4 | ***x*
No response 1 1.1}
TOTAL 88 100.0|-+-f-+=|-4=| 4= | 4= |=+=|=+= | =4— | —+-|-+-|
0 50 100
c. Financial aid
0 50 100
Count L e e e e e R e I e I N e e e e el R |
Very much 29 33,0 | XxrxKxKKKKKKK
Somewhat . 13 14,8 | **%x*x*
Very little T B.O|***
Not at all . 1 1.1
Not applicable 37 42,0 | *rrAKKKKKKKKKKKAK
No response 1 1.1} .
TOTAL 88 100.0|=+=|-+=|=+=|=+=|=+=| -+ |-+ | -+=|=+=|~+-]|
0 50 100
d. Learning Center
0 50 100
: Count LRl Bl Bkl et el b Al b el bl et ol Bt il I ol
Very much 40 45 .5 | *rxAx Ak r AKX KKK KK
Somewhat 29 33, 0| *xrxkEkx kA KKKK
Very little 1 1.11
Not at all ) 0 0.01
Not applicable . 15 17,0 ***xxxx
No response -3 3.4|* . )
' TOTAL 88 100.0|=+=|=#=f=t=|=4=| =t~ | —4=| «t=| 4= | =4~ | =+—|
o - 50 100
@. Library services
0 50 100
Count R e et e e e e e e N e R N I |
Very much . 54 61.4|*************************
Somewhat 27 30.7|*rExxExxkAEAXTK
very little 4 4.5 **
Not at all 0 0.01
Not applicable 2 2.31*
No response 1 1.11 .
TOTAL 88 100.0]~=4=]—+=|=4=|=4=|=4=| —#=f=t=|=F= | ~4+=| =+~
0 50 100

ERIC .. . ... | B3

Aruitoxt provided by Eic:



f. Personal counseling

Count %
Very much 38 43.
Somewhat 23  26.
Very little 11 12.
Not at all 2 2.
Not applicable 13 14.
No response 1 1.
TOTAL 88 100.
g. Registration services

Count %

Very much 46 52.
Somewhat 33 37.
Very little 5 5
Not at all 1 1.
Not applicable 0 0
No response 3 3.
TOTAL 88 100.

h. Student activities

. Count %

Very much 21 23.
Somewhat 21 23.
Very little 15 17.
Not at all 2 2.
Not applicable 28 31.
No response 1 1.
TOTAL 88 100.

2. Overall, how satisfied were you with the quali

Count %

Very much 57 64.
Somewhat 24 27.
Very little ' 1 1.
Not at all 0 0.
No response 6 6.
TOTAL 88 100.

3. To what extent were you satisfied with each of the following aspects of your

a. Academic advising

. Count $

Very much 46 52.
Somewhat 26 29.
Very little 11 12.
Not at all ’ 0 O.
No response 5 5
TOTAL 88 100.

b. Course availability

Count $

Very much 51 58.
Somewhat . ) 32 3s6.
Very little 3 3.
Not at all 0 0.
No response 2 2.
TOTAL 88 100.
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c. Course materials

0 50 100
Count R I e R e e L e e e e S N |
Very much 49 AR AL AR R R AR LR L]
Somewhat 34 3B G| rEAEAAE A IR AN
Very little 2 2.31*
Not at all 0 0.01
No response B 3 3.4|%
TOTAL 88 100.0|-+=|-#=|=#=|—+=|—+=|=+=|=+—|=+— | —+—| -+
0 50 100
d. Faculty
.0 50 100
Count L e R e e e e e e R e e e e e e |
Very much 64 T2, T FEININ AN AN A KA K I I I KK I KKk hh ok
Somewhat 20 22,7 |HrErEArAw
Very little 0 0.01
Not at-all ’ 1 1.1
No response 3 3.4|*
TOTAL 88 100.0|-+-|—+-|-+=|—+—|—4—|=4—|=+=|~+— | —+—| —+-|
0 50 100
e. Grading
0 50 100 ¢
. . Count R e e e e e e e e e e e e
very much N . 62 70‘5|****************************
Somewhat 24 27.3|rAArArrAAAN
Very little 0 0.0]
Not at all 0 0.0]1
No response . . 2 2.31*
TOTAL 88 100.0f-+-|-#=]-4=|-4=|-+=]-+=|-+=|—4-|—+-|-+-]|
0 50 100
£f. Instruction
0 50 100
Count § == -+=|—+—|—+—|=4- | =4~ | == —+— | =+- | —+—|
Very much 63 TL.G|*AE I A I AN AN I KK A I I KNIk hk
Somewhat T 21 23,9 rrraxrk Ak
Very little 1 1.1]
Not at all 0 0.0]
No response ) 3 3.4|*
TOTAL 88 100.0|-+—]—4=|=#—|=t=| 4= | 4= | -+=|-+— | —+- | —+-|
0 50 : 100
g. Learning environment
0 50 100
) Count R e e e e e e e R R e e |
Very much 62 TO.S|**Hurrrrr ANk H kI kA kA AR AR A K kK
Somewhat ] 23 26, 1| *rxrHFAHIR
Very little ) 1 1.14
Not at all 0 0.01
. No response 2 2.3|*
' TOTAL 88 100.0|—4—|—+—|-+=|—+=|—-t=|-+=|-+—|=+=|—+= | -+~|

0 50 ’ 100

4. To what extent were you satisfied with your relationship with faculty outside of class?

0 50 100
: Count R R e R e R R R A Rt e Rt A et e e el et e et g |
Very much 61 69, 3| *rAAAANAF I XA AN F A AR I A KA K H Kk K kK
Somewhat 19 21.6|***rawrssk
Very little 3 3.4|*
Not at all ’ 0  0.0] -
No response 5 5.7**
TOTAL 88 100.0|—4=|=4=|=t=|=t=|=t=|=t=|=t=| =+ | =+= | =~+=~|
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5. Overall, how satisfied were you with the quality of your academic program at PVCC?

0 50
Count $ | === == | ==t | == | == | == | —+— | =
Very much TO TG, S | A At A A A A AR AR RTINS A AN
Somewhat 14 15,9 | **#*#ax
Very little 2 2.3|*
Not at all 0 0.0t
No response 2 2.3|*
TOTAL 88 100.0 ===+~ =+ | =+ | =+ | == | 4= | == | 4= | -
0 50
6. To what extent did your PVCC education contribute to your ability to:
a. Reason logically
0 50
Count LR e R e e e e e e e e R s el o oy
Very much 43 4B Q[ *rrrrhr Nk A AN A A h kN
Somewhat 33 3T S rrrArre A A
Very little 8 g 1 **e+
Not at all 2 2.3|*
No response 2 2.31*
TOTAL 88 100.0 | -4-|-4=|-4—| -4~ |~4—|=t=| 4= =4= | =4~ | -
0 50
b. Research a topic
0 50
Count LI e R e e e e e e e e I e It T
Very much 42 YN ARAASLSA SRSt a sttt
Somewhat 32 36 4| rrrarrrarakAAhn
Very little 11 12,5 | **+*+
Not at all 1 1.1]
No response 2 2.31*
TOTAL 88 100.0|—+=|=4—|=+—|—+—|—4—| 4= | =4 | —+—| =+~ | -
0 50
c. Solve problems
0 50
Count § | ===t ===t~ == | == | 4= | —+—| -
Very much 3B 43 2| EEAEEAAF AR AR NS
Somewhat 3T 42 QAR AR R AN
Very little 11 12,5 **+++
Not at all 1 1.1]
No response 1 1.1]
TOTAL 88 100.0f-+-|-+=|=+=|=+=|=+=[-+=|=+=|~+=| =4—| -
* 0 50
d. Speak clearly & effectively
0 50
Count L e e e e e e e et N I ol el [ el IRy [
Very much 43 ' RCIRASASASESAA S ARt s Rl
Somewhat 26 29,5 rrrrarrarrs
Very little 12 13.6|***++
Not at all 4 4,5])**
No response 3 3.41*
! TOTAL 88 100.0|-+—|—+—[—4—|~4=|—4=| == | =+— | —4— | =4~ | —
0 50
e. Understand & use computers
' 0 50
Count LR T e e e e e e T e B e I S I e
Very much 40 45, S| rREAFRAF AR AR AANAAN
Somewhat 26 20.5|ArrArArAEAS
Very little 16 18,2 **+xx+s
Not at all 3 3.41*
No response 3 3.4|*
TOTAL 88 100.0}—+-|-+—|—-+—|—t+=|=t=|=t—|=t=|=t=|=t=| =
0 50
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f. Understand & use math

0 50 100
Count L el e el et R A e e e R e e B
Very much 43 'ERCIRAAAAAA AR AR E S SR SRR
Somewhat 29 33, 0| rrrrrrrAAAAAS
Very little 12 13.6|*****
Not at all 2 2.3|*
No response 2 2.3|*
TOTAL 88 100.0|~+=|=+=|—+=|—4=| == | ~4= | =#= | =d= =t | =4
0 50 . 100
g. Write clearly & effectively
0 50 100
Count LR e e e e e e e R e e e B I B EE e
Very much 46 G2 3| *Ar Ak AAARAR KRN AR AR
Somewhat 32 36, 4| rrrAAEAEAEARAAA
Very little 7 8.0|***
‘Not at all 1 1.1]
No response 2 2.31*
TOTAL 88 100.0|—4—|~+—|—+—| =4~ |—F=| =+ | =4— | =+= | —+= | =+=]
0 50 100

7. To what extent did your PVCC education prepare you for responsible citizenship (e.g., maké you
baetter informed about your community and the political process)?

0 50 100
Count R e e e e R e e e e L R e E T L T
Very much 17 19.3|***xrxxrx
Somewhat 48 I IRAAAAA AR AR AR DRl
Very little 14 15.9|***+*+
Not at all 6 6.8|***
No response 3 3.4|*
TOTAL 88 100.0|—4—|—+=|=4—| =4~ |=F=|=4=| =F= | =4— | —+= | =+~
0 50 -100
8. Were you employed while attending PVCC?
0 50 100
Count LI e e R e e R e e e e e e S |
Yes 73 83_OI*********************************
No 15 17.0f*****sx
No response 0 0.01
TOTAL 88 100.0|—4—|-+—|—4=|=4=|=4=|—4= | =F= | ~+—}—+— | —+—|
0 50 100

9. If yes, how many hours per week on average did you work?

. 0 50 100
: Count L e el Bt el el ek el el el Bl e ek e Bt S B B
01 to 10 hours 4 4.5]**
11 to 20 hours 15 17.0|****sxx
21 to 30 hours ) 16 1B8.2|**xxxxx
31 to 40 hours 22 25.0|**xxrxxrnn
41 to 50 hours 12 13.6|***+**
Over 50 hours 4 4.5|**
No response 15 17.0 | ****xxx
TOTAL . 88 100.0|~+-|=4+=|~4=|~=+=|=+= |zt~ | 4= | ~4~|~4— | =+~ |
0 50 100

10. Did you borrow money to pay for tuition, books, and other educational expenses while attending PVCC?

0 50 100
) Count R R R e e R R R S e BT Ly
Yes 16 18.2|*****++
NO . 71 80.7|********************************
No response 1 1.1]
TOTAL 88 100.0|—+= ===t —t=|=tu | =t | == |~ | == | =+~
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11. If yes, how much did you borrow?

$ 1 - $1,000
$1,001 - $2,000
$2,001 - $3,000
$3,001 - $4,000
$4,001 - $5,000

Over $5,000
No response

Section II: Further Education

1. Are you currently enrolled in college?

Yes
No
No response
TOTAL

Count
41

45

2

88

0 50
I el R e e e e e e L S R T L
1.1]
2.3|*
6'8'***
2.31*
1.1
4.5 **
81.8 I LR RS R R RS SR SRS RS R R SRS R
100.0 | —4=|~+=|=4=| == | =+= | =+— | ~+= | =+— | —+=
0 50
0 50

I e R e e e e e e e R e e e et e
46. GI*******************
51‘ 1 I EEEEE RS R R SRS E SRR
2.3|*
100.0 | ~4=| =+~ == | —4= | =4~ | =4= | == | =4+ | =
0 50

2. If not, do you have plans to enrcll during the coming year?

Yes

No

No response
. TOTAL

Count
18
28
42
88

0 50
I et il et el et el b el R e R e e e
20_5 I LRSS & &
31_8 I tEEEE SRR EEEEES
47_7 | LRSS SRS SRS SRR SRS
100.0 | =4=f == | —#=| =t~ | =+= | —+= | 4= | —=4— | ~
0 ) ) 50

3. Are you attending college full-time or part-time?

Full-time
Part-time
No response
' TOTAL

Count
30
12
46
88

4. What type of college are you attending?

a. Two-year or four;year?

2-year
4-year
No response
TOTAL

b. Public or private?

Public

- Private
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c. In-state or out-of-state?

Count

In-state ) 31
Out-of-state 3
No response 54
' TOTAL 88

5. What college are you attending?
Institution

Four-Year Colleges:

James Madison University

0ld Dominion University
University of virginia

Mary Baldwin

Virginia Commonwealth University
Longwood College )
Radford College

American University

Averett College

Bluefield College

East Carolina University

George Mason University

Lesley College

Liberty University

San Diego State University
Virginia Polytehnical Institute

Two-Year Colleges:

Piedmont Virginia Community College
Virginia Western Community College

'

Total

0 50
R e R B e B e P e E S ey
35'2 I J J J J J J d d d oKk d d
3.4|*
61. 4 | Fhhkkhkhhkhkhkhkrkhkhrrhrhhdhkhhdhk
100, 0] —+= | == | =+ | =t | —4= | 4= | == [ 4= | =4 | == ]|
0 50

Frequency Percent
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41 100.0%

6. Are you currently pursuing a bachelor’'s degree?

Count

Yes 39
No 5
No response ) 44
TOTAL 88

0 50
N e e e B e e R e R e P B
44 .3|******************

5.7 **

so.ol********************

100.0| =+~ | =+=f=4=| =4 | == | == | == | =t | =t | == |

7. If not, what is your primary purpose for attending college?

Count
Personal interest
Professional development
Pursue a graduate degree
Satisfy a work requirement
Other
No response

DD ON N

TOTAL

@ ~J

0 50 100
0 50 100
R R e Rl e B B P e R By
4.5]**
2.3}*
2.3|*
0.0l
2.3|*

BB.GI **.*********************************
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8. What is your major field of study? (see individual surveys)

Graduate Major Frequency Percent
Business Administration 9 22.5%
Psychology 7 17.5%
Computer Science 3 7.5%
Biology 2. 5.0%
Electrical Engineering 2 5.0%
Finance 2 5.0%
Nursing ) 2 5.0%
Political Science 2 5.0%
‘Anthropology 1 2.5%
Health Care Administration 1 2.5%
Interdisciplinary Studies 1 2.5%
International Relations 1 2.5%
Marketing - 1 2.5%
Mechanical Engineering 1 2.5%
Media Studies 1 2.5%
Police Science 1 2.5%
Sociology 1 2.5%
Technical Writing 1 2.5%
Zoology 1 2.5%
Total 40 100.0%

9. How many credit hours have you earned at your new college?

. Std Error Coeff of
Variable Mean Std. Dev. Variance of mean variation
Credit Hours 25.6670 19.8423 393.716 3.40292 78.5375
Minimum Maximum Range Total
3.0000 76.0000 73.0000 847.0000
Median Mode Skewness Kurtosis
18.0000 15.0000 0.929772 2.79656

10. What is your current grade point average (on a 4.0 scale)?

Std Error . Coeff of
Variable Mean Std.Dev. variance of mean variation
Grade Point Avg. 3.1940 0.562801 0.316745 0.0965196 17.7507
Minimum Maximum Range . Total
1.6000 4.0000 2.4000 105.4000
Median Mode Skewness Kurtosis
3.2000 3.0000 -0.958806 3.99360

11..To what extent is your bachelor’'s degree related to your PVCC degree program?

0 50 : 100
Count § J-t-|=-t=f-t=| == =t=f=t= | =F= | =+ | -t~ | =+~ ]
Very much 20 22.7|krerkrrax
Somewhat 13 14.8 | *kxxxx
Very little q 4.5 %%
Not at all 3 3.41*
No response 48 S54.5|rrkaaakkhkkhkhhahkk kA Ak
TOTAL 88 100.0|=+=|=+=|=4=|=t=|=F=| =4~ =d=|=+=|=+=| =+—|
0 50 100
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12. To what extent did your PVCC degree program prepare you academically for the bachelor’s program?

0 50 100
Count A el et e e e e e e R e R e e e
Very much 17 19.3 | ****xnxx
Somewhat 19 21,6 |**rrnHkH*
Very little 2 2.3|*
Not at all 2 2.3]* .
No response 4B 54 G| *EE I AE I A KA Kk h ok hk ok k
TOTAL 88 100.0|-4—|—#=|=4=|=+=|—4— |-+~ | 4= |=+= | =+= | 4|

0 50 100

13. Compared to students who started at your new school as freshmen, do you feel:

0 50 100
Count L e e e e e e e e e R N L e e e e
Better prepared 19 21, G| *wrwrwrwn .
Ahout as well prepared 14 15,9 ****x
Less well prepared 4 4.5|**
No response . 51 DB Q| > raddhddnhhhhdhhhhkhhhn
- TOTAL 88 100.0|-+—|=#=|=4=|-4=|-+—|-+=| 4= | =+=|=4-| -+
0 50 100

14. In relation to your current studies, how would you rate the level of academic preparation you
received at PVCC?

0 50 100
: Count E I e e e e e B e e e I T B e e e R
Excellent 16 18.2|****x%+
Good 17 19,3 | ***rwrax
Fair 3 3.4|*
Poor 2 2.3|*
NO response - . 50 56-8I*****************f*****
TOTAL 88 100.0|-+-|=4=|=#=|—t=|—+=|=t=|=4= | =+-]—4-| —+-|
: 0 50 100

15. For each of the following aspects of college environment, please indicate whether PVCC has more,
less, or about the same of a given aspect as your current college.

a. Daegree of student competitiveness

0 50 100
Count A e e e e e e e e e e N I I N Tl |
PVCC has more 2 2.31*
About the same 16 1B.2|**xxxnx
PVCC has less 14 15,9 **xxxx
No response 56 B3.6| * A H AN I A NI AN I I NI I AN I AN I K
TOTAL 88 100.0| == |—+=|=+=|—+=| == | —#=| 4= | =4=| =4 | =4 |
’ 0 50 100
b. Friendliness of faculty and staff
0 50 100
Count L e e e e e e e e e e e e N ey |
PVCC has more 13 14,8 ***r+x
About the same 20 22,7 *rrrkrrax
PVCC has less . 1 1.1
No response 54 (I IR ERARE LSRRt nll
' TOTAL 88 100.0|—+=|—+=|—+=|—t=[—F=|=+=| == | —+=| =4-| —+- |
0 50 100
c. Individual attention shown to students .
' 0 50 100
Count R e e e e e e R e R S L S e T B S B T |
PVCC has more 22 25, 0| *rwkhkkkak
About the same : 9 10.2[****
PVCC has less ' 3 3.4+
No response 54 (I IR AEEAL AR R s ARt it ll
TOTAL 88 100.0|—+—|=+=-|=+=]—+=]—+=|=+=]—+=|=+=|—4-|-+-|
0 50 © 100
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d. Quality of instruction

" Count

PVCC has more . 5
About the same 24
PVCC has less S
No response 54
TOTAL 88

e. Strictness of grading practices

Count
'PVCC has more 4
About the same 24

PVCC has less 6
No response 54

TOTAL 88

0 50
LI s R e e e e R e R e e E A
5.71%* ’

27_3'***********
5.7 **
61_4 I AR R R R AR SRR R R R R R L R EE RS
100.0 4= =t=f == 4= | —#= | == | 4= | == | 4= | —4+= |
0 50 100
0 50 100

LI R R e R e e e By ey
4.5|**

16. Did the credits you earned at PVCC transfer as you expected they would?

27_3 I *h A h
6_8 I * hx
61_4 ' LA AR S SRR SRR R R R R
100. 01 —#=]=4=| ==l =4=| == | == | =4 | == | =4 | =+
0 50 100
0 50 100

Count LI e e e e e e e R e e e e I L S T e B
Yes 31 35.2|**************
No 3 3.4|*
No response 54 61.4I*************************
TOTAL 88 100.0|-+—|-+—| 4= |—4=| = 4= | 4= | =t= | =+— | ~+—|
0 50 100
17. How many credits, if any, were not accepted by your current college?
Std Error Coeff of
variable Mean Std.Dev. variance of mean variation
Credits not Accept 19.6000 19.3792 375.5520 5.0036§ 96.2542
Minimum Maximum Range Total
2.0000 60.0000 58.0000 275.0000
Median Mode Skewness Kurtosis
12.0000 6.0000 1.02364 2.79964
18. Which courses were not accepted? (see individual surveys)
19. wWas the coilege to which you transferred your:
0 50 100

Count

First choice 26
Second choice 6
Third choice 1
None of the above . 2
No response 53
’ TOTAL 88

20. If you transferred to a public 4-year college in Virginia, how satisfied were you with the

transfer process?

Count

Very much 18
Somewhat 9
Vvery little : 1
Not at all 0
No response 60
TOTAL 88

2
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21. Did you receive assistance .from PVCC in transferring to your current college?

Count

Yes 19
No . 15
No response 54
TOTAL 88

22. If yes, please rate the quality of assistance you received from each of the following sources:

a. Academic advising

Count
Excellent 11
Good 6
Fair 2
Poor 2
Not applicable . 2
No response 65
TOTAL 88
b. Academic program
Count
Excellent : 10
Good ) 8
Fair ’ 2
Poor 1
Not applicable 2
No response 65
TOTAL 88
c. Faculty
Count
Excellent 15
Good 5
Fair 1
Poor 1
Not applicable ' 1
No response 65
TOTAL 88
Section III: Employment
l. Are you currently employed?
Count
Yes 68
No - ' 18
No response’ ' : 2
- TOTAL 88
2. If not, are you seeking employment?
Count
Yes 3
No 14
No response 71
’ 88

TOTAL

O

RIC

Aruitoxt provided by Eic:

0 50
L el il B el Bl B e e R e et e T B
21. 6|*********
1’7_ OI*******
61 .4 I Fhkhkkhhhhkhrrrhhdhrdrhhhdhdi
100.0 | —#=t=#=|=+=| =4= | —+— | 4= | —+= | 4= | 4= | —+— |
0 50 '

0 50 100
L e R e R B B S P R S e

12.5|*****

6.8 | ***

2.3)*

2.3|*

2.3+

73. 9I******************************

100.0 | =4=| == | =4— | =4~ | =+= | == | =4~ | =4~ | 4= | =+
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100,01 == | =4 4= | =4 | =4= | —+= [ 4= ]| == | 4= | ==
0 50

0 50
N e e e e R P e S B By

17.0|*******

5.7 %

1.1]

1.1

1.1]
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0 50

0 50
e e e e L e e S B Eay
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2.3+
100,01 —#=f 4= =+= | =4 | —4= | —+= | 4| —4= | 4= | == |
0 ‘ 50 100
0 50 100

ls.gl******

80.7|********************************
100. 0t =+—t—4—|—4— | == —4—| - | == | -+ | —+— | =+
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3. Are you employed full-time or part-time?

Full-time
Part-time
No response

41

TOTAL

to 10 hours
to 20 hours
to 30 hours
to 40 hours
to 50 hours

Over 50 hours
No response

5.

TOTAL

What is your occupation?

Graduate Occupation

Registered Nurse

Equipment Technician
Bookkeeper

Retail Clerk

Teacher Assistant
Waiter/Waitress

Quality Control Specialist
Associate Engineer

Bartender

Business Manager

Claims Adjuster

Computer Operations Technician
Customer Service Representative
Data Entry Clerk

Draftsman

Electrical Engineer

Factory Worker

Financial Analyst

Loan Officer

" Management Analyst

ERIC

Aruitoxt provided by Eic:

Medical Technologist
Office Manager
Physical Therapist
Police Officer
Production Technician,
Project Assistant
Purchasing Aide -
Sales Associate .
Security Officer
Signal Worker

Social Worker

System Administrator

Total

0

17 19‘3|********
21 23‘9|**********

88 100.0|—+—|=4—|—4=|=+=|—4=|~+—o -

. On average, how many hours per week do you work?

22 25, Q| *raxannnnn

23 26 1| Arrrranrnn
5 5.7|**

22 25, 0[*xxxxxxxnn

88 100.0|~+=|=+~|=+=|~+=| =+~ | =+~

Frequency Percent

* =
HPRPPPRPPPRPPPPRPPRPRERPRRRRRRERERI RHIRNLIWWWWS I

o
(e

28.3%

6.7%
5.0%
5.0%
5.0%
5.0%
3.3%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%
1.7%

-1.7%

1.7%

100.0%

Count R R e e e e et e e e e
50 56‘3|********************,*,

0 50
0 50
Count $ f=t=| -t | =t~ | == | == |~
0 0.0]
8 G 1| *xxe
8 9‘1|****
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6. Which of the following occupational groups best describes the type of work you do?

0 50 100
. Count LI e e e e e e e e e It el e e ey ey ey |
Administrative support 11 12.5|****x
Agriculture/Forestry/Fishing ) 0 0.0]
Executive/Administrator/Mgr. 6 6.8|***
Marketing/Sales 4 4.5|**
Operators/Fabricators/Laborers 2 2.31*
Precision/Production/Craft ’ 3 3.41*
Professional specialty worker 29 33,0 *rxraAkkxFHAAk
Service workers 5 5.7 **
Technicians 5 S.7|**
~ No response 23 26, 1| *rraHkkkan
TOTAL 88 100.0|-+=—|—H+=|=t=|=t=|=+—| == | == | =+— | =+~ | —+—|
0 50 ) 100 -

7. To what extent is your PVCC degree program related to your current occupation? ’

0 50 100
. Count LR et el et el e e e e e e e e e ey Iy |
Very much 36 4O.Q|FAFIIANNNNKANN NN
Somewhat 12 13,6 | ****>*
Very little 8 g, 1| *r*w
Not at all 12 13.6|*****
No response 20 22.7|*rrrrrran '
TOTAL 88 100.0|-+-}—#=|—#=|—+=| —t= | == | —+=| =+ | =+= | = |
0 50 . 100

8. To what extent do skills acquired in your PVCC degree program help you perform in the workplace?

0 50 100
Count R e R e e e e e N e e e e R s |
Very much 34 3B G| FAFFIAAFF I AN AN .
Somewhat 18 20,5 |***xxrxx
Very little 8 9 1 wwww
Not at all 5 5.7 %+
No response 23 26 1| *wwHkkkrhuk
TOTAL 88 100.0|-+—|—+=|—+=|—+=|—+=|—+=| == | 4= | =+= | —+—|
0 S50 100

9. Compared to other employees beginning their careers in your job field, dovyou feel:

0 50 100
Count § | —— ===t | == | == | == | == | == | =+ = | —=+—|
Better prepared 33 37,5 | *rrAr A A I AF AR
About as well prepared . 29 33,0 *rraaakdhwkx
Less well prepared 1 1.1
No response 26 2B.4|rrrrANNNNAKN
TOTAL 88 100.0|—+—|—+—|—=4+—|=+=|—=+—|=+= | =+— | =+~ | —+—| =+—|
0 50 100

10. In relation to your present job, how would you rate the level of academic preparétion yo
received at "PVCC? v .

-0 © 50 . ' 100

Count I R B R I e kil Ik S [ESE A Ry Loy oy
Excellent .o . 28 31,8 *rrwkakkkhwhuk
Good . 26 29,5 *rrrArArhAAA
Fair 6 6.8 ***
Poor . 1 1.1
No response - 27 30,7 Frrarkkkkaawk
’ TOTAL 88 100.0|=+=|—+=| == | == | —4= | == | == | —4= | == | =+ |

0 . 50 : 100

11. Who is your employer? (see Employer Survey Results for the Graduating Class of 1996-97)
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12. May we contact your employer to conduct an employer follow-up survey?

0 50
" Count A e et e el e el e el I ey I e IR
Yes 34 3B.GrrrkkEI AR A AN
No 28 31,8 | rrkrkx A xAxAAN
No response 26 29,5 *FrrrrA Ak xakR
TOTAL - 88 100.0|-+=|-+-| 4= 4= | == | 4= | 4= | =4
0 50

13. what is your exact job title? (see Employer Survey Results for the Graduating

14. Would you say that your job is:

0 50
" Count L T Iy e I e e |
Very satisfying 26 29 5| rxxraxkxxw A%
Satisfying 1 352 HAAE AR A RN
Not very satisfying 2 2.3+
Unsatisfying 1 1.1}
No response 28 31 B Ar A E e Ak Ak
TOTAL 88 100.0)-+-|-+-|-+-|-+-|-+-|
0 50

15. Do you intend to pursue your current job as a long-term career?

0 50

Count F S i [T [y [y
Yes . ' 43 4B, Q| XA KKK AR A A
No 18 20.5|*****xxx
No response 27 30, T rrarrAxkA AN
TOTAL 88 100.01-+-1-+-|-+-|=-+-|-+-]
0 50
16. When did you obtain your current job?
0 50
Count LR N e S L B I T
Before attending PVCC 15 17.0|******x
While attending PVCC 14 15.9| *****xx
After attending PVCC 35 3G, Q| ArAEAEAA AR R AR AN
No response 24 27 3| rrraxaxrrAH
TOTAL 88 100.0|-+—f—+=|=-4=—|=+=]|-+—|
Y 50

17. Did your degree from PVCC help you obtain your present job?

0 50
Count $ J-+-|-F-|-+-|-+-|-4+-]
Yes 33 3T G R ErAE ARk kKA
No 31 35 2| FAAARAARAAR AN
No response 24 27 3| xExrA AR K
: TOTAL 88 100.0|-+-|=+=|=+=-|-+=|-+-]|

. 18. .Has your degree helped you obtain a promotion in your present job?

O

ERIC.

Aruitoxt provided by Eic:

0 50
Count § | == == | =t=fj—t—| ==
Yes 18 20.5|**xxxxxx
No 43 4B Q| FEEXXXXXXXXXXAX XXX
No response 27 30.T|*rErExxxEE AR
TOTAL 88 100.0| =+~ |=+=|~+-|=+=|-+-|
0 50
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19. Did you participate in PVCC’s Co-op program?

0 50 100
Count N e e e e e e e e Ty e R Ty Ry
Yes 14 15,9 *wxxwx .
No 48 G54 G| HKHAI A I ARk A AR A KAk k
No response 26 29.5 | *rrrrruaunkx
. TOTAL 88 100.0|-#=|—t=|—+=|—+=|=+=|=+= == | =+ | —+= | —+—|

0 50

20. Did you receive career placement assistance from PVCC in obtaining your present job?

0 50 100
Count R e e e e e e el [ el [ e I e It ey [y ey
Yes . : 2 2.3|*
No 61 69‘3|****************************
No response 25 2B. 4| *AArkrkk kAN
TOTAL 88 100.0|—+-t—+=|=#=| == |=t=|=t=| =t | == | -4~ | =+~
0 50 100

21. If yes, please rate the quality of career placement assistance you received from each of the

following sources:

a. Academic program

0 50 100
Count ER I e e e e e e e e e el e e e e |
Excellent 1 1.1]
Good 3 3.4|*
Fair 1 1.1
Poor 0 0.0|
Not applicable 7 8.0 ***
No response 76 BO .G’ raNIrrhh ok kd Nk hhH kA KN K Kk kK ok ko ok ok
TOTAL 88 100.0|=+=|~F+—|=+=|=t=|~+—|~t=|~4=| =+ | =+=| =+—|
0 ’ 50 100
b. Career services
0 50 100
Count LR e el e R e e e e e e e e e I e P e e e |
Excellent 1 1.1
Good 4 4.5 **
Fair 0 0.01
Poor 1 1.1]
Not applicable 6 6.8 ***
No response 76 I RS AR AR AR SRS SRR SR EEE AR RR)
TOTAL 88 100.0|~+=[—t+—|—4=| == | —F= | == | 4= | == | 4= | —4—]
0 50 100
c. Co-op program
0 50 100
Count LR e e e R el e e e e e e e e e e e
Excellent 2 2.3|*
Good 3 3.4)*
Fair 0 0.0|
Poor 1 1.1)
Not. applicable 6 6.8 *** .
No response 76 BE. 4| *rhFrhhhh kA kA kAR A AR I IR AR I A AR bk
’ ’ TOTAL 88 100.0]—4~|—+=—|—#=| =t~ | =t~ | == | == | ~+= | —+— | =+—|
0 50 100
d. Faculty
0 50 100
-Count’ % Jobm | b | mtm b | mbm [ —hm | mbm | | —h— | —4— |
Excellent T2 2.3+
Good 2 2.3|*
Fair 1 1.1
Poor 0 0.0]
Not applicable 7 8.0 ***
NO response 76 86.4I***********************************
TOTAL 88 100.0|—4—|=4—|—+—|—=+=|—+—|=+=|—+=—|—+=|—+=|-+—|
0 50 100
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22. what is your annual salary?

. Std Error Coeff of

Variable Mean Std. Dev. variance of mean variation

Annual Salary 26758.0770 10413.4 108438330 1444.07 38.9167
Minimum Maximum Range Total

7000.0000 58000.0000 51000.0000 1391420.0000

Median Mode Skewness Kurtosis
27050.0000 21000.0000 0.457857 3.50992

> has multiple modes

23. what would you estimate your annual salary to be if you had not attended PVCC?

Std Error Coeff of
variable Mean Std.Dev. variance of mean variation
Estimated Salary 22780.7690 11127.7 123826549 1781.86 48.8471

Minimum Maximum Range Total

3000.0000 58000.0000 | 55000.0000 888450.0000
Median Mode Skewness Kurtosis

20000.0000 20000.0000 1.18052 4.85302

Section IV: Comments & Suggestions (see Appendix B)
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Appendix B: Graduate Comments
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I was very happy with my PVCC experience. | was impressed by the quality of education and the faculty. The
course work was challenging, but the teachers were equally supportive. | sometimes find myself looking back with
nostalgia.

| thoroughly enjoyed my experience at PVCC. It was very trying at times, but well worth the effort. | felt prepared
for my job.

Just to clarify my current college situation: | attend Lesley College in extremely progressive program called the
Intensive Residency Option. | only physically attend school ten days every six months. In this format, | do all of the

work normally done by the instructor and all the work done by the student! | definitely feel like my time at PVCC
prepared me for this type of academic experience. Thanks!

Many student activities were done for younger, single students still living with parents. Actnvutles should also be
planned for older students, or students who have families of their own.

Core classes are good, but some of the elective courses are too easy.
‘Grading procedures should follow that of the nursing program (i.e., A = 92 to 100).

My advising experience with [PVCC Professor] was a nightmare. He was very difficult to access and refused to
learn the computer advising system. He caused me numerous delays.

[Attending PVCC] was a good experience, but | think a gfeater harmonization of material and offered courses would
be very helpful. [PVCC counselor] was very helpful, please give her my best regards.

In a company where a significant number of employees hold master's, Ph.D., Pharm D., J. D., or M.D. degrees, my
~ associate's degree means nothing in terms of job opportunity or salary. It means a great deal in terms of
accomplishment and is a stepping stone. The bachelor's and master's degrees will make the real difference in
employment opportunities.

Because of my experience at PVCC, | don't think any changes need to be made.

| don't feel the collegé had a major impact on the amount of salary | receive. | do know the degree gave me more
opportunities for interviews. | started my job in April of 1998.

PVCC has great programs which I'm proud to have been assisted by.

In my experience at PVCC, | learned a lot about math and surprised myself at how well | did. | think that, overall,
my experience at PVCC was rewarding. | recently had a baby and plan on finishing college soon.

Anatomy and Physiology was excellent. The nursing program is very tough. Many of the professors were
exceptional!

I am no longer employed. | have chosen to stay home with my son. Before | quit work, | found that what | had
learned at PVCC was very helpful with my job. -

.l enjoyed atteﬁding PVCC. My only suggestion would be to have the school offer more times for classes. For
example, | missed taking Intermediate' Accounting |, and that class was not available again until the following year.
| believe you should offer at least one class each semester for each part of a two-part course.

The only thing | would change is in the RN program. Place less emphasis on classroom grades and have the
clinical component count toward the overall grade.

PVCC has the highest level teaching, curriculum, and services that | have experienced. My only regret is that
PVCC is only a two-year college.

The nursing program is excellent. The instructors were very caring.
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I received my PVCC degree in May 1997. | graduated with honors (Magna Cum Laude) with a degree in computer
programming. | can barely obtain an interview in the computer field, much less a job. | worked hard and sacrificed
to graduate; | feel very frustrated and cheated now.

I will be attending the March 5th student/faculty session, but overall, | was concerned with how unprepared | felt in
my first semester at UVA. The classes that | am taking have no similarities to my PVCC classes. Also how you
work is completely different at UVA. They emphasize a lot of group work. | received none at PVCC.

- | suggest making all classes harder. Some classes are too easy if you're planning on further education.

| have attended several other colleges and universities, and the level of instruction at PVCC is quite comparable!
PVCC really earns the nickname "Harvard on the Hill." :

At least one [PVCC Instructor] gave no less than a C, even though at least one student missed tests and did very
poorly otherwise. This is obvious grade inflation. At least one English teacher gave check marks instead of
grades. Itis difficult for students to know how well they are doing with check marks. Most teachers are good, but
there are some real clunkers.

When | left PVCC in 1993, my degree assisted me in obtaining a higher pay grade. Since then | have moved to
three different positions based on my integrity and work ethic. While my present employer has no real idea of my
academic record, my previous employer did.

The staff and faculty [at PVCC] are doing fine job!

[PVCC should offer] more computer education courses, [and should provide} more student organizations and better
advertising.

The math department needs much help. [PVCC professor] is the best!

| originally worked on my Accounting degree because the job market required at least an Associate's degree in
1995. By the time | graduated in 1997, the requirements were a bachelor's degree. So, | was still unable to get a
good job. The 20 years of bookkeeping experience didn't even get me an interview without the bachelor's degree.
I'm still in the same position now as | was in 1995. This made Section Il difficult to answer.

| enjoyed my experience at PVCC. | learned many things that have helped me in everyday life. My major concern
is that the academic program is geared toward continued education, and that little concern is given to those of us
who wish to pursue a career after getting an associate's degree.

[PVCC professor] taught me a great deal in his public speaking class. The knowledge | gained from that class has
taken me a long way. | use the knowledge from that class everyday at work.

My experience with PVCC was a very good one! But | do have a suggestion for your questionnaire. There is a big
gap between or "very much” and "somewhat". Perhaps the addition of "much" would be helpful.

One of my biggest complaints about PVCC, which directly affected my entrance into the college of my choice, was
grading. The [college's policy] used to be that classes taken over were averaged together, now you get [credit for
only] the [most recent] grade, which lowered my GPA. | feel this was a completely unfair choice on the part of

. PVCC.

My expenences at Piedmont were very positive. The faculty was outstandmg I would have liked to have
participated in more internships. | was not too aware of what internships PVCC offered. Keep up the good work. |
am especially thankful to [PVCC counselor] and [PVCC professors).

Continue improving Basic Skills Math, English (Reading and Writing) technique, and technical skills.

The RN program at PVCC is the best! 1 couldn't be any more prepared to perform in my current job. The state
boards were not as bad as | had anticipated. Thanks to all the nursing instructors!
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PVCC needs to develop a better relationship with full-time adult workers, especially in the counseling department. |
always felt like "just another part-time student" when [interacting with advisors]. Full-time workers sometimes need
their curriculums to be catered to their jobs.

The Piedmont nursing program was excellent. | feel that my classroom and clinical experiences prepared me for
employment in the health-care field. PVCC instructors were excellent -- | can't say enough positive things about
them! The Library was a disappointment -- one was made to feel like an interloper. | was unable to use the special
room were videos could be stopped to give the viewer time to take notes -- to have been able to do this would have
been helpful to me.

| appreciated the access and equipment of the computer lab. | found having to register for classes using the
counselor's office an extremely cumbersome step, especially since they never answered questions, they always
sent you someplace else to get answers. | appreciate PVCC allowing the Teletechnet program to exist on campus
and wish | had heard about this program earlier.

My time at Piedmont was extremely successful and | have no complaints. If you're thinking about improving any of
your curriculum, | suggest that you take a look at your math department. While | was at Piedmont, | heard many
complaints about the math department all the way around.

My experience at PVCC was good. It was challenging to work so many hours and still find time for school and
homework. The only bad thing was the availability of classes. My classes were often canceled because of low
participation - but | needed these classes to graduate!

Being in a professional environment, it is very helpful being instructed by individuals with actual practlcal
experience in the subject they are teaching.

Please understand that my degree did not help with employment because | was trying to get a degree for personal
satisfaction and knowledge.

Overall, everything PVCC has provided has been excellent. | would suggest trying to expand the four-year degree
program: that is provide classes (or Teletechnet) for people during evening [hours].

| wasn't as motivated to succeed in school when attending PVCC as | am today at James Madison University; and |

think | may have missed out on some learning skills, but being an older person has lent experiences that are just as
" rich.
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January 15, 1998

[Graduate Name]
[Street Address]
[City, State Zip]

Dear [Graduate] :

One of the best sources of information available to Piedmont Virginia Community College
(PVCC) is the follow-up survey of graduates which we conduct each year. The results of the survey are
used in deciding which programs to offer and in determining how well the college serves both its students
and the community.

I encourage you to participate in this year's study. It will only take about ten minutes of your time
and your responses will be strictly confidential. We are particularly interested in your insights concerning
the value of a PVCC education and how well it prepared you for either your current job or your present
course of study at another college.

Another valuable source of information is our annual survey of employers, which allows us to
determine employer satisfaction with PVCC programs of study and its graduates. If you are currently
employed, we need your consent to include your employer among those we survey. Please-complete the
enclosed authorization form and return it with your questionnaire.

For your convenience, I am enclosing a stamped, self-addressed envelope. We sincerely
appreciate your participation in this important study and look forward to receiving your completed survey.

Sincerely,
Aemelatan,

Khan M. Hassan, Coordinator
Institutional Research & Learning Services

encl
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Piedmont Virginia Community College
Follow-up Survey of Graduates for the Class of 1996-97

Instructions: Please check the appropriate box(es) for each question and answer all questions that apply to you. This
information will be treated as strictly confidential with answers being combined for group analysis.

Graduate: [Graduate Name] Student ID: [Graduate SSN]
Section I: PVCC Experience

1. To what extent were you satisfied with each of the following college services provided by PVCC?

Very much Somewhat Very little Not at all Not applicable
Career services O O O O O
Computing Lab 0O 0O O O 0O
Financial aid O O O O O
Learning Center O O O O 0O
Library services O O O O 0O
Personal counseling O 0O O O 0O
Registration services 0O 0O O 0O O
Student activities O O O O 0O

2. Overall, how satisfied were you with the quality of college services provided by PVCC?
0O Very much O Somewhat 0O Very little 0O Not at al!

3. To what extent were you satisfied with each of the following aspects of your academic program?

Very much Somewhat Very little Not at all
Academic advising 0O 0O O 0O
Course availability 0O O 0O O
Course materials O O 0O 0O
Faculty ' 0 0 0 0
Grading O O 0O 0O
Instruction O 0O O 0O
Learning environment O O O 0

4. To what extent were you satisfied with your relationship with faculty outside of class?
0O Very much O Somewhat 0O Very little 0O Not at all

5. Overall, how satisfied were you with the quality of your academic program at PVCC?
0O Very much 0O Somewhat - O Very little 0O Not at al!

6. To what extent did your PVCC education contribute to your abiiity to:

Very much Somewhat Very littte ~ Not at all
Reason logically -~ . - S S o Ry e
Research a topic
Solve problems. .
Speak clearly & effectively
Understand & use computers
Understand & use math
Write clearly & effectively
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7. To what extent did your PVCC education prepare you for responsible citizenship (e.g., make you better informed
about your community and the political process)?
0O Very much 0O Somewhat O Very little 0O Not at all

(Continued on back)
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8. Were you employed while attending PVCC? O Yes O No

9. Iifyes, how many hours per week on average did you work? O 1to 10 hours O 31 to 40 hours
' 0 11 to 20 hours O 41 to 50 hours
0 21 to 30 hours O Over 50 hours

10. Did you borrow money to pay for tuition, books, and other educational expenses while attending PVCC?

O Yes a No
11. If yes, how much did you borrow? as 1-$1,000 O $3,001 - $4,000
0 $1,001 - $2,000 0O $4,001 - $5,000
O $2,001 - $3,000 0O Over $5,000
Section II: Further Education
~ 1. Are you currently enrolled in college? O Yes O No
2. If not, do you have plans to enroll during the coming year? O Yes O No

**(If not currently enrolled in college, skip to Section III: Employment) **

3. Are you attending college full-time or part-time? O Full-time O Part-time
4. What type of college are you attending? **(Please check one from each column)**
Q 2-year O Public O In-state
O 4-year O Private O Out-of-state
O Other
(Please list)

5. What college are you attending?

6. Are you currently bursuing a bachelor's degree? O Yes O No

7. If not, what is your primary purpose for attending college? O Personal interest
O Professional development
O Pursue a graduate degree
O Satisfy a work requirement
O Other

(Please list)
**(If not currently pursuing a bachelor’s degree, skip to Section III: Employment)**

8. What is your major field of study?

9. How many credit hours have you eamed at your new college?

10.- What is your current grade point average (on a 4.0 scale)?

11. To what extent is your Bachelor’s degree related to your PVCC degree program?
O Very much O Somewhat - = 0O Very little O Not at all

12. To what extent did your PVCC degree program prepare yo;J academically for the bachelor's program?
O Very much O Somewhat a Very little O Notatall .

13. Compared to students who started at your new school as freshmen, do you feel:
O Better prepared O About as well prepared O Less well prepared

14. In relation to your current studies, how would you rate the level of academic preparation you received at PVCC?
O Excellent O Good a Fair O Poor
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15. For each of the following aspects of college environment, please indicate whether PVCC has more, less, or about
the same of a given aspect as your current college.

. PVCC has more About the same PVCC has less
Degree of student competitiveness ] ] O
Friendliness of faculty and staff O O O
Individual attention shown to students a O a
Quality of instruction O O O
Strictness of grading practices ) a a O
16. Did the credits you earned at PVCC transfer as you expected they would? O Yes O No

17. How many credits, if any, were not accepted by your current college?

18. Which courses were not accepted?

" 19. Was the college to which you transferred your: O First choice O Third choice
O Second choice O None of the above

20. If you transferred to a public 4-year college in Virginia, how satisfied were you with the transfer process?
O Very much O Somewhat O Very little O Not at ali

21. Did you receive assistance from PVCC in transferring to your current college? O Yes O No

22. If yes, please rate the quality of assistance you received from each of the following sources:

Excellent Good Fair Poor Not Applicable
Academic advising O a O O a
Academic program O O O O O
] ] ]

Faculty O -0

Section III: Employment
1. Are you currently employed? 0O Yes ' 0O No
2. If not, are you seeking employment? O Yes O No

**(If not currently employed, please skip to Section IV: Comments & Suggestions) **

3. Are you employed full-time or part-time? O Full-time O Part-time

4. On average, how many hours per week do you work? O 1to 10 hours O 31 to 40 hours
0O 11 to 20 hours O 41 to 50 hours
0O 21 to 30 hours O Over 50 hours

5. What s your current occupation?

6. Which of the following occupational groups best describes the type of work you do? ' *
O Administrative support " O Marketing/Sales O Professional specialty workers
O Agriculture/Forestry/Fishing O Operators/Fabricators/Laborers =~ O Service workers
O Executive/Administrator/Manager O Precision/Production/Craft/Repair O Technicians

7. To what extent is your PVCC degree program related to your current occupation?
O Very much O Somewhat O Very littie O Not at all
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8. To what extent do skills acquired in your PVCC degree program help you perform in the workplace?
a Very much 3 Somewhat a Very little O Not at all

9. Compared to other employees beginning their careers in your job field, do you feel:
O Better prepared a About as well prepared O Less well prepared .

10. In relation to your present job, how would you rate the level of academic preparation you received at PVCC?
O Excellent a Good a Fair a Poor

11. Who is your employer?

12. May we contact your employer to conduct an employer follow-up survey? O Yes 0 No

**(If yes, please remember to complete, sign, and return the enclosed Contact Authorization Form)**

13. What is your exact job title?

14. Would you say that your job is:
a Very Satisfying a Satisfying O Not very satisfying O Unsatisfying

15. Do you intend to pursue your current job as a long-term career? a Yes 0 No

16. When did you obtain your current job?
Qa Before attending PVCC O While attending PVCC O After attending PVCC

17. Did your degree from PVCC help you obtain your present job? a Yes 0 No

18. Has your degree helped you obtain a promotion in your present job? a Yes | a No

19. Did you participate in PVCC’s Co-op program? (0O Yes a No

20. Did you receive career placement assistance from PVCC in obtaining your present job? 0O Yes O No

21. If yes, please rate the quality of career placement assistance you received from each of the following sources:

Excellent Good Fair Poor Not Applicable
Academic program a a a a a
Career services a a a a a
Co-op program a a O a a
Faculty a a a a a

22. What is your annual salary?

23. What would you estimate your annual salary to be if you had not attended PVCC?

Section IV: Comments & Suggestions

In the space provided, please express comments or suggestions concerning any aspect of your PVCC experience. We are
particularly interested in how we can improve our curriculum and services. Thank you for your participation.
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