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" " WORKFORCE TRAINING AND EDUCATION COORDINATING BOARD
T heVision .

The Workforce Trammg and Educatton Coordmatmg Board is. Washmgton State s
’ valued and trusted source of Ieadershtp for the workforce trammg and educatton system.

MISSIOI‘I Statement

"+ The Workforce Training and Education Coordinating Board’s mission is to hring business, labor -and the -

. public sector together to shape strategies to best meet the workforce training needs of all of Washrngton S v

: ’students workers and employers in order to create and sustain a high skill high-wage economy
To _fulﬁll this mission, Board members and staff work _together,'to:
* Advise the Govemor andLegislature on workforce training and education p‘olicy.

i

. -Promote a system of workforce training and education that responds to the 11felong learmng needs '
of the current and future workforce ' ~ : ,

' Advocate-for the nonba_ccalaureate training and education needs of 'workersvand employers.” -
e 'Facilitate innovations in policy.

N Ensure system quality and accountability by evaluatlng results and supportlng high standards
'and continuous 1mprovement : _

Board Members

Rich INa_fzig‘:er SR | Geraldine Coleman -' ‘G,ay_Kies‘ling'

- Acting Chair - =~ ** . Representing Business . . - Representing Labor -
Rick Bender - CarverGayton . - . - [ TonyLee
;Representmg Labor. ST ‘Commissioner o L o Representmg Targeted _
. ...+ Employment Security - ERRR Populattons
: Terry Bergeson " Department ' R
. State Superintendent Lo Lo John»McGinnis; o

. of Public Instruction -~ -7 'EarlHale . ..~ '~ "Representing Labor.

' : © ' Executive Director . e
. Don Brunell - _ State Board for,Community . - . JosephPinzone. -

'Representmg Busmess L and Technical Colleges - . Representing Business )

Ellen O’Brien Saunders
Executive Director

- The Workforce Training and Education Coordtnatmg Board does not discriminate.
or deny services on the basis of race, color, nattonal origin, sex, age; religion, or dtsabzlzty

o . . . . This publtcatlon s avatlable in alternatwe format ipon request.
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1999 Employer Survey Report Customer Satzsﬁwtwn Survey

The Workforce Trammg and Educatlon Coordmatmg Board is commltted to high- quallty customer

satisfaction and continuous improvement. You can help us meet our. commztment by completmg this form,”
detaching it, ‘and ‘mailing it in. Please circle the words that best answer the followmg questlons In the space '
prowded please elaborate on your response, if approprlate :

. Not~

' Somewhat _

(If you answered “yes” to this questzon or questlon #7, please fill out the followmg )

1. How useful is this report? ot Very
g : Useful =~ |  Useful - Useful
2. How clear is this report? Not - Somewhat | Very }
, o E - Clear “Clear - Clear
3. How c'ompIete is the in'fonnatic'_)n‘?', . Not. - Somewhat: ' Very .
STy R Complete | Complete |..Complete
4. Howis the_inforrﬂation,presented? - [ Not Enough |Right Amount| Too Much -
o - IR f - Detail Detail - Detail
'5. Howis the length of the document? - | Too = - About '.I‘oof .
: L o ; Short - Right ~ Long . .
6. Woulti you like to sé€ this répor‘t on the Intemet? " Yes__ No_ _ _
7. Do you want addltlonal copies of this report? Yes Quantlty No —— :
" 8. How d1d you expect to use th1s report" How have you used this report" o
9. ‘How can this report be made’ more useful in future edltlons‘7 What addltlonal 1nfonnatlon would youlike
.. toseein subsequent reports" . : '
- Please Tell Us About Yourself
© JOBTITLE SECTOR. - S YOUR ZIP CODE
S : e Public‘ anate : Nonproft B X
| Does your orgamzatlon provide trammg serv1ces to chents" Yes ___ No__-
Would you like to be contacted about future WTECB 1n1t1at1ves in th1s f1eld‘7 ' _ Yes . No__
If we have any questlons about what you have written here may we contact you" Yes__ - No

NAME ADDRESS
TELEPHONE # Traxe ~ | EMAILADDRESS _
Q i ’
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* ‘The Board

“The Workforce Tra1n1ng and Educatlon Coord1nat1ng Board (WTECB) works in

partnershlp with business, labor, local workforce development councils, and other : state o

- agencies to address the challenges fac1ng Washlngton s employers and workers. The
Board prov1des advice to the Governor and Legislature on workforce development pollcy
and.is respons1ble for statewide planning, coord1nat1ng, and evaluating the state’s
workforce development efforts. WTECB focuses on the 75 percent of the workforce who
enter careers that do not requ1re a four-year college degree o '

; The Board S. 1 members represent bus1ness, labor state agenc1es respons1ble for
educatron employment and tra1n1ng, and targeted populatlons

~

The Board s Research Agenda

In- order to develop pollcy recommendatlons 1dent1fy areas where tra1n1ng programs can

make improvements, and establish expected levels of performance for training’ programs,

. 'WTECB has an extensive research agenda. -Every two years WTECB conducts research to i

determlne training and skill needs of employers and the capac1ty of the staté’s training -

- programs to meet those needs. WTECB also evaluates the outcomes of training programs in”

" terms of employment wages, and customer satlsfactlon of former students and detemunes E

employer satisfaction with the skills of new hires who were students in one of the tra1n1ng
programs ‘WTECB publlshes the results of its research and recommendatlons in two

- documents: “Workforce Tra1mng Results and “Workforce Training: Supply, Demand and - .

_Gaps WTECB expects to publlsh the ﬁndmgs of 1ts latest research in the spr1ng of 2000.

The employer survey was conducted from J uly throu igh September 1999 and ma11ed state- p .

. wide to 10,739 employers A total-of 3,966 employers responded to the survey, a response

. '. rate of 37 percent Th1s a substantlal 1mprovement over the 11 percent response from 1997

WTECB contracted w1th Market Data Research of Tacoma to receive completed surveys
- and. conducted initial analys1s of the data. WTECB staff conducted additional analys1s for
this’ report by geography, size of firm, and economic sector Sample welghts are used to -

: make the results representative of all employers in the state with two or more employees
covered by unemployment Insurance as reported to the state Employment Security Depart-
“ment. The survey excludes federal employers and ﬁrms w1th fewer than two employees

The employer survey is only a pait of the research conducted on the workforce develop-

ment systém by WTECB. Other research includes data match1ng of unemployment insurance

-and tralmng program records and phone surveys with former tra1n1ng program students

and the employers who hired them o : : '
. 1
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- Statewide Survey Highlights

[ L »

o - i -

Nearly two th1rds of ﬁrms look1ng for workers dunng the last 12 months report

. dlfﬁculty finding quallﬁed appllcants Larger firms- and ﬁrms in the Puget Sound area-_ -
.. .aremost llkely to report dlfﬁculty ! R RIPE L . SR

‘The’ scarc1ty of skilled workers affects all 1ndustr1es, most partlcularly constructlon _
and manufacturmg : . S

Among those reportmg dlfﬁculty, nearly three quarters of ﬁrms sard the scarc1ty of
. skilled workers lowers productivity, while about two- th1rds sa1d 1t reduces output and»

. A sales, and the quallty of the1r products and serv1ces T

L -

The most serlous shortage is for workers w1th postsecondary trarmng The scarc1ty of' o

- workers with postsecondary vocatlonal tra1n1ng affects more. ﬁrms (24 000) than any o :

other educatlon credent1al [ e

-

Among those reportmg dlfﬁculty, nine out of 10 employers have a hard tlme ﬁndmg .

R skllled workers w1th occupatlon-spec1ﬁc SklllS

More than one- th1rd of employers report 1ncreas1ng classroom trammg for employees R

dunng the past three years

Elghty ﬁve percent of employers prowde on the-]ob trammg

Nearly half of all employers report that skills requ1red to adequately perform Lo e
productlon or support jobs’ 1ncreased dur1ng the past three- years Three- quarters of _
“high-tech firms and more than half of the ﬁrms in the serv1ce sector report’ 1ncreased :'A :

+ skill requ1rements : : '

- -Nearly half of all nOnsupervisoi'y _empl_oyees_useﬁcomputer——s ,ori-t‘heir ]obs B

»



Washington State Wdrkforce Training and Education 'Coordinéting 'B‘oard

‘A.Scarei'ty df Skilled W()rké-rs -

:Questlon e
, In the last 12 months, did your ﬁrm have any dzﬁ‘iculty ﬁndmg quallﬁed
applzcants for jobs you were trymg 10 ﬁll 7

Percent of Firms Reporting Difficulty
R o Finding Qualified Applicants by Size of Firm
Sixty-four percent of firms | - : o :

" looking for workers' during_;' . ‘ a0t o 8%
. the last twelve months report = |
" diffi culty, findmg quallfied ] 60%

" applicants. This represents an
" estimated 60,750 Washmgton

0% |
- State employers S

 While the problem affects firms 2% 1

*of all sizes, larger firms are

. more hkely to report dnfficulty : 0% T 100+ . 2599 52 24

NUMBER OF EMPLOYEES . - "~

' The.difficul R lated o Pereent of Firms Reporting Difficulty - * -
- e tthcd _ty 18 not iso ete o Fmdlng Qualified Apphcants by Industry Sector
. high-tech firms;? rather the .

: scarclty of skilled workers |

‘ 80% - '
73" 70%

lmpacts all mdustrles -
' 60% —

"This includes firms that hired new emplO)"ees' .
or did not hire because of difficulty in finding
qualified applicants (i.e., did not hire but,
reported difficulty). :
“High-tech includes biotechnology (sic2833- | 20%
. 2836); computers-and equipment (SIC 3571-3579); - - ’
electronics (SIC 3612-3699); precision equipment ~ .|
. and instruments (SIC 3812-3873); telééhone o 0%‘ . : |
©  communications (SIC 4812-4813); computer* . . Construct. Manufact. Services Trade High-Tech Ag. & Food
. programming, software, and maintenance'(SIC . i . .
" 7371-7379); research and testing (SIC 8731-8733). -

40% —

" - INDUSTRY SECTOR




- Workforce Training Needs and Practices of Washlngton State Employers B

'Employers in all parts of: _
o Washmgton report drfﬁculty, o

but the most severe scarc1ty

‘"l.s_m the Puget Sound’s o

booming economy. -

' The ten most frequently
. reported' occupatioris for
. which employers had the L
-~ most difficulty. ﬁndmg
R qualified apphcants (m_
. order of difficulty):

o ‘S‘ales

2. '_Cook/Food Serv1ce S

. 'Worker

. 3_’-.-->Laborer '

C o4 Adrmmstratrve ‘

_ Secretary

f . 5. (t1e) Personal Health
" . Care Worker (i.e., Certr- o

fied Nursing Assistant,
Registered Nurse)

5. (tie) Driver.”
7 Carpenter :: -
.' 8 Mechamc i
- | 9. _".Constrtictioil -Worker g
l - 10 Corrrpttt_er Techmctan

; (Fora synopsis of ’requlred '

educatron and trarmng,
expected growth and

~ approximate monthly wages |

for typical jobs in these

~ occupations, see_page- 18.)_

80%—

60%

Flrms Reportmg leficulty Finding Qualifi ed Appllcants 1

40% —

20% -

'7A

by Workforce Development Area

. 69%. 68% , .
64% 63%.

59% 579 ‘57% 57% 5o - .o
53% 53% | -

. _.‘S'r_lphomislr

‘ K_ing

Pieroe~

| .-Nortltwe}st.
SW. Vllas'h‘.

. _Ben'tohJFranlrlln
| Spokane
Pentad

| Oly_mpic-
Tri-Valley

: Eaetem Wash.
B l’aoiﬁc Mduntain

Countles m Workforce Development Areas

~ '_ 'Y'Ih-Valley

" Northwest - o

' Washmgton ) '. Kittitas, thkztat

’ "Island San Juan, - * Yakima .
' Skaglt Whatcom V;.A:'Ea'stern' -

. "Southwest = ' 'Washington . .

.. Washington Asotin, Columbia, -
<. Clark, Cowlitz, | Ferry, Garfield, .
* - Skamania, R Lincoln, Pend Oreille,
. Wahkiakum - . Stevens, Walla: Walla

" Pentad - S Whitman.". .

" Chelan; Douglas, ~ = - Paclfic Mountam
. Grant, Okanagon ' Grays Harbor; .

Lewis; Mason,

: Olympicr it Tpl ton.
- Cldllam_, Jefferson, Pac:ﬁc, ?'hurston.. '
‘ Kitsap e T
' T
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" Washington Sta—te;Workforce Training and Education Cobrdinatiriu Board . -
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Questlon to Flrms Reportmg leﬁculty
Whlch of the followmg has resulted from your f rm s dzﬂ" culty m f ndmg

qualtf ed appllcants ?

The scarclty of skllled

' .i workers has severe

consequences on ‘
Washmgton s firms—— :
lowered productnvnty, o
reduced output or sales, |
and reduced quahty

Among ﬁrms havm g

d1fﬁculty ﬁndmg qual1ﬁed

appllcants, 74 percent (an g

est1mated 41, 600 ﬁrms)

* lowered, 67 percent report
reduced output or sales,

and 64 percent cla1m that
qual1ty suffered

\

, report that product1v1ty was " -

4A\

U e

1 20%

Economlc Consequences of Skl"
Shortages Reported by F|rms Havmg
D|ff'culty Fmdmg Sk|IIed Workers ’

Lowered E Reduoed v Reduoed .:'Prerentetl Prevented )

Productnvnty Output Product or "Expanslon "New Products | . - .

orSales © Service' - ;oL orSemces 4
0 Qualty <oow- L

t2 - BESTOOPYAVALABLE




 Workforce Traihing Needs and Practices of Washington State Employers o

 Difficulty Fihding‘A’pp_Iicvant"s»
by Level-of Education -

: Questlon to Those Reportmg Dlﬂ'iculty Fmdmg Quahfied Appllcants
~ In general, how much difficulty has your firm experzenced in the last 12 months -

ﬁndmg qualified applicants with the different education levels listed below? .

The strong economy'hais created.a
general labor shortage. Firms even

o haveAtrouble finding applicants with .
" ) only a high 'school"credential’. Among
- firms reporting difficulty finding

qualified applicants, 42 percent.
ha\{‘e difficulty ﬁnding workers

- with a high school d_iplo_ma'.

However the more serious pmblem
is the scarcity of workers with -

) postsecondary tralmng, as opposed
toa general shortage of laborers.
- Among firms having difficulty

finding qualified workers, roughly -

77 percent report difficulty finding -
. workers with a vocational certificate
“or vocational associate degree.

o Moreover, the scarcity. of workers

‘with postsecondary vocational . -

~ training affects more firms than

are affect_ed by shortages of other

. workers—an estimated 24,000 firms .

have difficulty finding applicants
with elther vocatlonal certificates or
vocatlonal assocxate degrees

180%7

1 60%-

*Percent of Firms Having Di_fficul_ty Finding _
Qualified Workers by Education Credential -

40% 1

20% -

0%

§E P8 CRE BB EE B B BB EO
£ 8 28% 22 3 5 5
38 2% 883 §3 §3 8 =

i S8 29y 8y < @ g 5s k=
g 8 a g g S a T8 -
a = a a 25

I 15000

' Estimated Number of Firms Having Diffi culty
) Hmng by Educatnon Credentlal

20077 19,000

16,589

10,000—

5,000

Voc. Diploma/
Certificate

* Some College
High School
Diploma 6r Gep
Assoc. Degree
- Degree

* Academic
Assoc. Degree

Baccalaureate

 Diploma Only

=]
‘P-A‘



a Washi_ngton State‘Workforce Training arrd Education Coordinating éoard '

Firms in all industries have dlfﬁcultles ﬁndmg workers with postsecondary vocatlonal
trammg The severlty of the problem varles by mdustry

F|rms Reportmg leflculty Fmdmg Quallfled Appllcants .
by Industry and Educatlon Credentlal '

_ HIGH SCHOOL VOCATIONAL o :.\}OCATIONAL - ACADEMIC . BA,

L * DIFLOMA  CERTIFICATE . - ASSOCIATE ASSOCIATE - BS

. INDUSTRY ORGED | DPLOMA - DEGREE DEGREE DEGREE
Agriculture & Food ~ 60% - . - 87% .. 90% . 78% 61%
‘Manufacturing - 39% - 78:7%. '_4 - -88% . TT% . - 61%"
Construction - 46% 8% 89% 88%  93%
Trade .~ - s0% . 74% . 73% . - 63% .79%
Services . - 39% . 79% . TT% - 1% . 79%
(High-Tech - 7% . - e3% 66% . 6%  85% -

v

‘Firms Havmg leflculty Fmdmg Quallfled

' _’Smaller ﬁrms are less .
: Workers by F|rm Slze and Educatlon Credential :

llkely than larger ﬁrms
to report overall =~ = 100%
dlfﬁculty ﬁndmg '
qualified- appllcants _ 80%

89%

85% 85%

However, among those
‘that do, they are more
likely than large firms'

70% 70% )

. 69%

| 60%
‘to report difficulty .-
ﬁndrng workers with 40% |
'postsecondary trammg '
_Ev1dently, smaller ‘
'_firms have a harder . 2_0%'__4.
'time éompet_ihg f-:orl‘ e
' the more educated o
workers whoarein. -~ | 7% | 24 T 525 |
short supply. L SIZE OF FIRM _

’

25-99° . © 100+ .

| [ BAorBS Degréé_ VOcaﬁpnaI Certificate Vocational Associate Degree

b
N



- Wéfkforce:Training Needs anvarac':ticés of Washington State Er'nploylers e

,‘ D|ff|culty Flndlng Workers -
Who Have Certaln Abllltles and Skl"S

- _Among the ﬁrms that
~ report havmg dlfﬁculty,

. .the most commonly . cited .
. "problem is finding appll- oo
- “cants who haveé the

. _requlred occupatlon- N
': speclfic skills ‘Firms -
. are also hkely to report
-'dlfﬁculty ﬁndmg apphcants

| _ with problem solvmg

skills; positive work
" habits, communication,
" and team work skills.

Flrms Reportlng leflculty

: Flndlng Quallfled Apphcants With Specnflc

" SkI"S and Abllltles

: ABILITYORSKILL;_ B | _
_'”Occupatlon-Speuf”c Skl"S....'.'.._.‘.'.;..'_...‘._..:,91% ) ) A .:
- 'Problem Solvmg or Cr|t|cal S T

‘ ‘:Thlnklng Skl"S ..... ....... _..': ..... ..;:'.j._.l.:..QO"’/q’_q
o Posmve Work Hablts and Attltudes 85% '
'. ‘7 Communlcatlon Sk|II583% .
| .:Team Work Skllls 80% 1
o Adaptablllty to Change in Dutles - |
-and ResponS|b|I|t|es cetetrerinnaeenenns .""-:-"""-78,%
._Computer Skl||S...:.‘..'.».....‘ ..... 73% - | B
| 'Ablllty to Accept Superwsnon.._.v.'.v'.v..-.f.‘.:-.... 70%} ’ |
. '.Math Skllls......-..;.._...]L.'.’...:T;..T:;;.;;.’..;..:....3.'64%’ '
;Wntlng Sk|IIs 59% -
: ‘.Readlng Sk|IIs 40% .

15
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- Washihgtoh St‘até Wo’r_kforcé «Trainirig and Edhéatioﬁ Coo_rdi,nating _Bpard

_ Classroom Training That Firms Provide -

> Questlon

- 'semlnars (i lastmg at least 4 hours) for any employees in the last 12 months ?- ;‘ :-":.; o

prov1de or pay for some
. classroom t;a,mmg. _

.F‘, Large ﬁrms are more -

'likely to do'so than are .'f?: ‘

" small firms.

N ngh “tech’ and serV1ce
' sector firms’ are espe- o
.cially. 11ke1_y to, provide

' classrooin training:

1 - Did your ﬁrm provzde or pay for any classroom trammg, workshops or

-Finps'PfovidinQ _C:Ia.s'Sroom'Tfa'ininAg by Size . .

. . : . L 100% .
> Almost halfofall ﬁrms L
- 80% o

o

. 20%. —

0%

N R

CAIFms. <24 524 2598 100+

,’5_0%._

- 20%

Fi

80% 7

| 40%

rims  Providing Classroom Training by Industry [

&Food factwing - fon - . . Tech

po T

AIIFlrms s Agn Manu- Constuc- Trade " Services Hngh-,




Workforce Training Needé and Practices of Was-hin‘gton State.Employers

’ Three..Bréad Categories of CIés_srqdrh Training

1 - Training in wbrkplace practices -

2. Basic skills t'rainihg (reading, writing, math, and English ldnguage:.‘skills)

3. Training in job-specific skills.

AAmong the ﬁi’rris_that provided élas_s—

room training, 83 percent provided such

training in job-specific skills, 68 percent

provided it for workplace practices, and
only 13 percent provided it for basic skills. .

Thifty-eight perceht of firms report
that the percentage of their workeljs
who receive classroom training in-
creased in the past three yeafé.' Firms
increased ;:lassro'om'tra'ining fora nurri;

ber of reasons—changes in technology

~ and products, the need to improve the
qué.lity of output, a desire to promote’
the career development of employees,-
and increasing-the productivity and
flexibility of the workforce. |

Among the firms that do not provide

..+ classroom training, 90 percent report
- the reason for not doing so is that on-
- the-job training satisfies their needs.

~ The incidence of classroom training'
- varies by occupation. It is especially high
_ among managers and technical staff.

" Workers Receiving

Classroom Training

' .(weighted to reflect all
~ workers.in the state)

TYPE OF EMPLOYEE -
Managers and Administrators .....
| Professionals .........ccc.cccominveeniinnilec

‘Technical and Paraprofessional
(technicians, programmers,
- technical support staff)......... servennes

Marketihg and Sales Stéff ...... R

Clerical and Administrative - .-
Support Staff ...l

* Service Occupations
(protective services, food

" service, health assistance,

. cleaning, personal)..............

- Production, Construction, - -
- Operation Maintenance.............. .

~




) Washington State Workforce Training and EdUCatiOn Coordinating Board ‘

T | On-the4Joh Training :

K3

R Durmg on the-Job trammg, a worker learns from someone else the dutles that the _]Ob <
' requ1res while performmg work One example is havmg a coworker teach an employee,

how to operate a machme Another example is havmg someone show anew employee '

- the bookkeeplng system

\

B 'Eighty-'ﬁVe percent ‘of |
o firms report that they
E ;_'prov1de on-the-Job
- :,“_-tral‘mng. The .lncldence -
- of on-the-job training is *
N hig\hi across all’ indust_r_iesﬁ;

" '1The 1nc1dence of on-the-
_]Ob tralnlng also varies - -
" by occupatlon _

Workers Recelvmg On-the-Job Tra|n|ng - o
( Welghted to reﬂect aII workers /n the state) o

L TYPEOFEMPLOYEE» e

o Managers and Admlnlstrators 38% N
"T,Prof»essmnals ..... . 21%
: 'Te_chnical and ParaprofeSSionaIr '
| - (technicians, programmers, - A I
techn/cal support staft)............;.;A....'..'.'... 34% -
| ‘ : Marketlng and_ Sales Staff.....':.'...»....,,...'{..31 %
I ) Clerlcal and Admmlstratlve Support ..... 8% A_ .

. Serwce Occupatlons :

(protect/ve services, food

' service, health assistance, o ]
clean/ng, personal)........‘,...'...-...»_.~.‘......-......5‘32%»

'Productlon Constructlon S
'Operatlon Mamtenance ........ ceeesenenns .39% - .

w18




Workforce Training"Needs and Practices of Washin'gtpnfS'ta'te_Employers'-

 Satisfaction with Training

oL .

-»Questlon
How satisfied was your ﬁrm wrth each of the SklllS llsted below of new
L employees who had recently completed a secondary vocatzonal techmcal
e “education, postsecondary community or. technical college vocational- "~ .
[ ‘techmcal education, Job’ Trammg Partnersth Act ( JTPA, ) program or adult
basrc educatton trammg program ? '

- "-AbO“‘ wéthirds of © | o Fimms Satisfied With Skills of
employers were satlsﬁed S Former Partrcrpants |n Each Program :
' 'wrth the new employees w_ho_ . o : : -
receritly co'mpleted one of - L ""_30%:_ L o R
the state’ smajor workforce R N . R TP
N A y . : 67%

L ‘trammg programs ~This
..z, ~means that one- thrrd were | e0% A
'notsatlsﬁed - I

~ Seventy percent of . | ao%-
employers were's'atisﬁed' . ‘
. with new employees who, _ _
had completed a vocatlonal - 20% 4
program at one of the o "

~ state’s commumty or.

" techmcalcolleges o | 0% RS — - -
T " Secondary - Postsecondary . 7. JTPA- ~  Adult
R " Vocational . Vocational “Adults, _ Basic .
ST " Education . - Educaton - . Dislocated .  Educétion
P R N oo Workers,
Youth

4 Note The above ﬁgures represent the average satrsfactron wrth
trammg in11 skrll areas Coe

14
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. .TheFuture . =~ ..

Questlon

- In‘the last three years have the skllls requzred to adequately perform o

productzon or Support Jobs increased decreased or remamed the same? o

o Forty-seven percent of firms

5 report that the skills requlred to

adequately perform productlon
‘or support JObS lncreased durlng
the past three years o

Frrms 1n the hlgh tech and serv1ce 7

sectors were especrally hkely to

report that; Sklll requ1rements have ,-
E 1ncreased ot '
Questlon e
. '. in, thelr]obs7 i
, One reason that Sklll requ1rements
B have 1ncreased is' that' computer _
 usage has become very common,
: ~even among nonsupervnsory

) employees Thrs 18 espec1ally
e - true in the hlgh tech serv1ce and
: trade sectors -

e . L
-

.80‘0/‘,’ _“ ~ \ . 76% : \ ‘: , -~ -.:‘> — J’v '_ . e _"-~\>
0%
[ 40% -

1 20% -

5
5

.Firms Rep_orting ‘Inc'reased'S,ki‘ll..Require'mefnts‘_“, 1

e

,0%.4

o H|gh- Serv- Manuc- Trade Construo- “Agr.8 |,

Industnes Tech ice tunng tlon .- Food |-

- What percentage of your nonsupervzsory employees uses computers

e

'100%""

. :_60%; -
o ‘1404%‘_
T 2w

| %

Nonsupervusory Workers Usmg Computers L
(welghted to reﬂect all workers in the state)

UV L Agi& Manw-
" -Fims - Food factunng strudlon

20

‘Con- Trade‘.serv‘- Highe | - .+
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Workforce Training.‘Needs and Practiees of‘Washington State Empl'oyers -

- [Another factor that

mcreases Skl“ requlrements ,

> is the. adoptlon of hlgh-
~ performance work

orgamzatlon practlces In .

order to surv1ve ina -
constantly changing market-
place, firms must pursue a.

. Strategy of market ﬂex1b1llty ._

~and respons1veness They

.. must rely on employees who
- can adJust bus1ness processes_

_qulckly to move in a new -

" d1rectxon The high- -
. ~performance strategy can- _
" only be an option when. the o
* employer is either wxllmg to

. support formal or informal-

- learning on the ]Ob or where :

. Athere is already an adequate
- supply of skilled workers. .

_.‘_F.irms Using Hig'h-'Pe'rformance Practices

HIGH PERFORMANCE PRACTICES—YES

“Train employees to do a number

of dlfferent jObS (cross tralnlng) ...... 84%

: Organize regular meetings" g
-with managers and workers

to discuss ways to-improve work

placepractlces ..... SOPPPRSPTO.- -))

.—\‘L-ink compensation o

to performance 58% ‘

; _drganize ‘employees in selfi L

’_ managed work teams ..... 44% o

\ Compare firm's practices and

performance with that of :

' other firms (benchmarkmg) ..... ’ .».......;42%

'Regularly rOtate emponees . R
. among jObS (job rotatlon) ........ 33%

, Involve coworker revnew N :
- of employee performance revrenenenne. 28%.

F.ormél job sharing or flex time ..... 20% -

- FormaI TotaI Quallty Management

| - or Continuous Quality Sl
_ Improvement program.._.;...;; ....... 20%' o

: Manage Just-ln-tlme |nventor|es 18% :

 Use quality circles ......... _ 8% '

21
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Waéhington State Workforce Trai‘ning and Education Coordinating Board

Questlon : :
- How will your firm’s need for employees wzth each of the types of educatton
- listed below change in the next ﬁve years: 7 -

. o _ Expectatmns of Educat|on Needs by Education Level B
Skili requirements will e EDUCAﬂONAl,L_EVEL, 3 NCREASE _S_TS?MT:E REASE
* continue to increase. As a No HighISchobl DiplomaorGED 1% 74% =~ 15%
result firms expect their |- — - — -

needs for workers with . GED or High School Diploma C O 18%  79%  S%.
~.P05tsecondary tralmng _ | High School Diploma Only . . . . 13%  82% . 6%

- to increase during the’ | Some College Course Work - . 33%  65% 3%
‘next five years. Unless. Vocational Diploma or Certificate  * 36% . 62% 3% -

: ;supply 1ncrcases the skill | Vocational Associate Degree - 7% . 69% - 3%
. gap could worsert | ‘Academic Associate Degree - L 27% ' 71% 3% '

- a Baccalaureate Degree - . - 33% 65% 3%

; | Master’s, Doctoral, or — e '

. "ProfessionaI-Degree o 28%  T0% 6%

The nced for workcrs with postsccondary cducatxon and trammg is cxpected to increase
inall sectors of the economy ' ' ‘ -

Mahufactui'ing,,co'nstrl(lc'tio'n, and high-tech firms are especially likely to répog't
' e'xpected.in'creases in demand for WOrkers with vocational cértiﬁcates. :

’ ngh-tech and manufacturmg ﬁrms are cspecmlly hkcly to report cxpected mcreases in
demand for workcrs w1th associate degrees. :

"Firms Expectmg Needs in Tra|n|ng and’ Educat|on to Increase by Economlc Sector

EDUCA]IONALLEVEL - AQRICULTURE ) MANUFACTUR_ING CONSTRUCTION ‘[RADE . SERVICES - HIGH-TECI-I

Some Colege Work ~ 28% ~ 34% .+ 31% 34% . 33%. 38%
Vocational Diploma ~ * -~ - .. o : o
or Certificate .~ 35% - 45% .- 43% . 35%  34% . 40%
Vocational Associate © - - - ' S S 1l -
Degee . . - 30%. " . 36% - 28% .- 2% 29% - 41% |
Academic Associate - R - -
Degree o 6% - . - 23% - . 28% 24% . 29% - . 35%

' gae‘;‘;?f”’e?‘e | 2% | 29% Cot% 6% - 35%  5T%

peiel BESTCOPY AVAILABLE _



" - Workforce Training Needs and Practices of Washington State Employers

Occupatlons Employers Have the Most leflculty Flllmg _

0CCUPAT|ONS |DENT|F|ED BY RESPOND|NG T -EDUCAT|ON‘ s GROWTH': """ APPROXIMATE
. EMPLOYERSWITHEXAMPLESOFTYPICAL . .  ORTRANING: - "EXPECTED -  MONTHLY
 -JOBS IN EACH OCCUPATIONALFIELD -. .~ " - . REQUIRED - . . ) 1999-2006 * - © WAGES S
- 1. Sales . K DD o T e
" .. Retail Sales, Sales: .-° " 2-4yrs. postsecondary. :  .14-19% - - $988-$5,344+ .
Representatlve S Lo T training/educationr . R : PR

" 2.°Cook, Chef,Food . - 2-3yrs.possecondary  18-22% - $896-$2200+

- ’SemceWorker " . . ~. -, vocational training == S R :

' .,Warehouse Worker s R 2——3 yrs postsecondary' S 17% ’$988—,$2,9'1~7.'
R vocatnonal trammg . o o

4 A&miniStrotiyesecr'etary' T R L CoL N
.- Secretary, Legal Secretary AR 2-3 yrs. postsecondary . 14—16% L $1_',000_—$3,‘660 -
Medical Secretary - .. . vocational training” - - : . - T T

S '(tle)PersonalHealthCareWorker- S L [

Reglstered Nurse g T S 24+ yrs. postsecondary - . 16% o _’$1,700—$5,000'__
_ . I T -training/education ' o S coe
L "Nursin_gvAssista'nt - 23y, postsecondary 2% ST $988-$2,290°
I S o "vocatlonaltrammg ST
' 5. (tie)Driver . - . o E N T
- Localdriver "~ °. . .. 2-3 yrS. postsecondary' - 13-14% . $988-$3,467
, 'Long haul dnver S . vocatnonal trammg R

5 T 'Carpenter o _ SR :., 2—3,yrs postsecondary S 13% I ,_‘$_1’,125—.$3';‘99(j-'>_"
’ ‘ " .. . Y vocational training ‘ _— S

T8 Mechamc N R : L o T B
Automotive, Heatlng-Coohng - 2-3 yrs. postseco_ndary' L "13—_-23%_ . $896—_$3,_830'
. Systems Truck&Heavy Equrpment-'_ vocational training . o T e

vocational training ~

10 Computer Techmclan S . - Lo N
i ComputerServnce Techmcnan S 233y postsecondary, - "53% $1,200-$4,006 - -
' . _ T . vocational training - S Lo .
Cor:nputer:NetworkAdministra_tor " 244 yrs. postsecondary C o 25% S $'1,730_$4,43j

R . o trammg/educatron L R ’ R L
_C'omputer SYSteWS'A‘ﬂalySt., .. 44 yrs:postsecondary - not surveyed  $2,080-$4,356 _

' : L e -tr_ammg/educ_atlon. B

" Labor Market lnformatron from the Washxngton Occupational lnformntlon System and the State Employment Secunty Department
* published in Plan for Tomorrow Today, a Guide to Careers-Occupations in Washington State, November 1999, by the State Workforce
Training and Educatxon Coordinating Board. Percentage of growth reflects anticipated growth for each’ occupatton Wages figures
+ represent the average pay range (entry level to expenenced) excludmg beneﬁts for full—ume work. Wage rates may va.ry wnth the N
numbeér of years of expenence 12/99 - .

_9._Constructlon Worker o o . .1—_3.yrsv.'lpostseconda'ry.-_ ’ 1.4% S }$988:-$2.,3(f)0_.’ B
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Washington State Wor_kforcé Training and Education Coordlnating Board

. Benton-Franklin Local Workfor,ce. Area Surv_e_y,l_-lighlights

Fifty- elght percent of firms look1ng for workers durlng the last twelve months report
dlfﬁculty ﬁndlng qual1ﬁed appl1cants ) ' ' o

‘ Among_ ﬁ,rms reportlng'a sca'rc1ty of qualiﬁe:d)applicants: .
* 68 percent said it lowers product1v1ty

<% 66 percent said it reduices the quality of their products and serv1ces
. 62 percent said it reduces output and sales .

‘More employers have difﬁculty ﬁnding'~
Occupatlons in Whlch Employers o

~workers with some college beyond high . | 1. o yrc Most Difficulty Finding Skilled Workers
school (estlmated 530 employers)and . | -(in order ofdzfﬁculty )

* workers with a vocational certificate R
(estimated 473 employers) than any other | .- Admrmstratlve Secretary

educatlon credentlal - _ B Personal Health Care Worker :

Employers expect dur1ng the next 5 years | 'c.:°°_k _ar_rdF oqd Service Wor ke"'

their need for new workers with a bachelor . .. Construction Worker -

degree will increase by 41 percent, and R B o o Sales T

workers with a vocational certificate will ' ' Driver R

1ncrease by-39 percent ‘more than for. any - '
Labqrer

other educatlon credent1al

Among those report1ng dlfﬁculty 91 percent of employers have a hard time ﬁnd1ng
workers with occupation-specific sk1lls 90 percent with problem solv1ng and cr1t1cal o
~thmk1ng skllls and 90 percent ‘with pos1t1ve work hab1ts and att1tudes =

Forty six of all employers report that skills requ1red to adequately perforrn productlon -
or support _]obs 1ncreased dur1ng the past three years - _ Lo :

Thlrty-two percent of employers report 1ncreas1ng classroom tra1n1ng for employees
dur1ng the past three years

Top reasons employers report for increasing training are Ch‘ange's in technology,
. 81 percent; improving the: quallty of products and serv1ces 73 perccnt and i 1mprov1ng

product1v1ty, 71 percent

- Eighty-eight percent of employers report they prov_i'de_ on'-_the-job training for employees.




o Workforce Training'Need_s'_'a_nd‘Pr\a‘ctice,s of Waishington- State Ernployers o

. "__Eastern Washlngton Local Workforce Area Survey Hrghlrghts -
.~ The Eastern Washmgton Local Workforce Area mcludes Asotin; Columbta Ferry,
Garf eld, meoln Pend Oretlle Stevens, Walla Walla and Whttman countzes

' Flfty three percent of firms lookmg for workers dur1ng the last twelve months report
: __'dlfﬁculty ﬁndmg quallﬁed appllcants T ‘ ' ’

E ,_Among _ﬁrms reportllng a scarclty'of;quallﬁ’ed applicants:.. .

_‘_"‘w1th abachelor degree (est1mated 294) ‘ R T
" than any other educatlon credent1al |- Occupations in Which Employers' -

_Ernployers expect during the next 5 years' -

" . vocational certificate will increase by .

B Among those report1ng dlfﬁculty 93 percent .
_of employers have a hard time ﬁndlng _ i
. 'workers with occupatlon spec1ﬁc skllls - : Personal Health Care Worker

Forty seven perCent of all emp'loye'rsfreport o _ S
‘.‘that skills requlred to adequately perform SO I L "_'_ e

S dur1ng the past three years

: ; dur1ng the past three years

e s percent said it lowers product1v1ty

*.~ 54 percent said it reduces the quallty of their products and serv1ces

- ce 51 percent sa1d 1t reduces output and sales

; : ’More employers have dlfﬁculty ﬁndlng workers w1th sorie. college beyond h1gh school
(estimated 297 employers) and workers T a :

Have the Most Difficulty Finding 3krlled Workers f
(m order ofdtﬁ"culty) '

their need for new workers witha ~ . )
' ' Admlmstratlve Secretary

35 percent, more than for any other S C°°k and Food Se"‘"ce Worker -
educatlon credential: L L | ISR Laborer - et
| Manager

Computer Techmcran

Cosmetologlst/Halr Styllst

Drlver

production or support jobs, 1ncreased B "'Cl_JStomef,,SerVii_:e :

Thirty- f1ve percent of employers report 1ncreas1ng classroom tra1n1ng for employees

RS

Top reasons employers report fori 1ncreas1ng tra1n1ng are changes in technology, 87 percent, |
"changes in products and serv1ces prov1ded 79 percent and i 1mprov1ng quallty of: products '
~and services, 78 percent : : :

- Eighty-three percent of employers report they provide on-.the-j:ob, tra_ining for employees. o

26
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_.'.Among ﬁrms reportrng a scarc1ty of quallﬁed appllcants o

'- v.°f 67 percent said it lowers product1v1ty
e 63 percent sa1d it reduces the quality of. the1r products and serv1ces
e 60 percent sa1d 1t reduces output and sales . '

" More employers have dlfﬁculty ﬁndlng
~ workers Wwith: some. college beyond high = - | - (in order of difficulty).
: school (estlmated 695 employers) and

~-workers.with a vocational certlﬁcate _ _
- (est1mated 684 employers) than any other

" their.need for new workers w1th some.

by 40 percent, more than for any other o
. "educatlon credent1al '

“ - Washington State Workforce Training and Education Coordinating Board

- North Central Washington/Columbia Basin .
M.'--7Local Workforce Area Survey nghllghts
- The North Central Washington/Columbia Basin.Local Workforce Area mcludes .
- vChelan Douglas Grant and Okanagon countzes R TS

F1fty seven percent of ﬁrms look1ng for workers dur1ng the last twelve months report BV
: '__dlfﬁculty ﬁndrng quallﬁed app11cants K R Ce -

A Occupatlons in Which Employers
Have the Most Difficulty Finding Skllled V_Vorkers

- Farmers and Agrrculture Worker
»-Cook and Food Service Worker

. Sales -

r-educatlon credent1al g
. _ Laborer .
- Employers expect dur1ng the next 5 years Cashier -
Accountlng

college beyond high school will i increase | Adm'"'"'Strat'Ve Secretary

Drlver

) Personal Health Care Worker

l_-.

- Among those reportlng dlfﬁculty, 95 percent of employers have a hard trme ﬁndrng
" workers with problem solving.and critical thinking s skills, 94 percent with occupatlon-
) _spec1f1c SklllS and 93 percent w1th pos1t1ve work habits and att1tudes

Forty -orie. of all employers report that SklllS requlred to adequately perform productlon or.

B «,support _]ObS 1ncreased d.1r1ng the past three years

. Thrrty f1ve percent of employers report 1ncreas1ng classroom tra1n1ng for employees
' 'dur1ng the past three years : o :

Top reasons employers report for i 1ncreas1ng tra1n1ng are changes in technology,

- _.'87 percent; and 1mprov1ng quallty of products and serv1ces 81 percent

"Eighty-four p_ercent"of employers _réport they provide"on‘-the_—job training for employees. o

B2y




Workforce Training Needs and Practices of_Washingtoh State Employers

¥

‘Northwest Washington Local Workforce Area Survey. Highlights ' _
The Northwest Washington Local Workforce Area mcludes Island, San Juan, Skagtt
and Whatcom counties.

Sixty-eight percent of ﬁrms looking for workers dur1ng the last twelve months report
difﬁculty finding qualified appllcants

Among ﬁr'rns reporting a scarcity of qualiﬁed applicants:
. 74 percent said it lowers product1v1ty

* 67 percent said it reduces the quality of their products and serv1ces
_* 66 percent said it reduces output and sales. y

. 'More emp'loyers have difﬁculty‘ﬁntling

workers with a vocational certificate : . " Occupations in Which Employers _
(estimated 909 employers) and workers ' Have the Most Difficulty Finding Skilled Workers

_ with some college beyond high school

(estimated 908 employers) than any other ‘ , _
. education credential : . " Cook and Food Service Worker

(in order of difficulty)

. _ . Construction Worker
~Employers expect during the next five '

: : o ' Sales
years their need for new workers with L v
some college beyond high schoolora = - .. Laborer
- vocational certificate each will increase Engineering Technician

by 34 percent, more than for any other

education credential.

Among those reporting difﬁculty, 90 percent of employers hay"e,a hard time finding
‘workers With occupation-specific skills.

Forty-nine percent of all employers report that skills required to adequately perform
'production or support jobs 1ncreased during the past three years

Thirty-four percent of employers report 1ncreas1ng classroom tra1n1ng for employees
- - during the-past three years.

Top reasons employers report for i increasing training are promoting career development
of workers, 81 percent; new hires lacking necessary skills, 78 percent and i 1mprov1ng
quality of products and services; 77 percent.

Eighty-se_ven"'percent of employersreport they provide on-the-job training for employees.

‘» o S R <8




Washington State Workforce Training and Education Coordinating Board

__ Olymplc Local Workforce Area Survey Highlights C
'; The OIympzc Local Workforce Area znclua’es Clallam, Jeﬂerson and Kztsap countzes

Fifty- seven percent of ﬁrms lookmg for workers dur1ng the last twelve months report
' dlfﬁculty ﬁndlng quallﬁed appllcants

Among,firms reporting a scarc1ty of qualified applicants: »
« 72 percent said it workers lowers produc'tivity.

-‘ * 64 percent said it reduces output and sales.
. 57 percent said 1t reduces the quality of their products and services.

' More_employers have difﬁculty finding'

_‘ workers with a vocational certificate S Occupatuons in Which Employers'
(estrmated 630 employers) than any other Have the Most Difficulty Finding Skilled Workers

,educatlon credentlal - N 5 ( in order of difficulty) -

_ Employers ekpect during' the next five , Admmlstr atlve Secr etary

~ years their need for new workers witha . Cook and Food Serwce Worker
vocational certificate will increase by S ‘

o Sales
- 39 percent, more than for any other . L
. e S : : Mechanlc
- -education credential.
‘ o ' . _ Drlver
'Among those reporting difficulty, . - - Maintenance Worker

-90 percent of employers have a hard
. time finding workers with occupatlon-
- specrﬁc skills. :

| Flfty percent of all employers report that skills requlred to adequately perform productton
~ or.support _]ObS 1ncreased durlng the past three years. :

Thrrty nine percent of employers report 1ncreas1ng classroom tralnmg for employees
- during the past three years

Top reasons employers report for increasing -training are changes in technology,
82 percent; promotlng career development of workers 77 percent and i 1mprovrng quallty

of products and services, 7 percent

'_ -Eighty-ﬁve percent of employers report they_—provide on-the-job tralning for employees.'

o o BESTCOPYAVALAB
R . mag COPYAVAIILABLE




Workforce Training Needs and Practices of Washington State Employers

,Paclf' ¢ Mountain Local Workforce Area Survey nghllghts
- _’The Pactf ic Mountain Local Workforce Area mcludes Grays Harbor Lewzs Mason
,Pactf ic, and Thurston countzes : :

Flfty three percent of ﬁrms looking for workers durmg the last twelve months report
I d1ff1culty ﬁndmg quahﬁed apphcants ' T

' Among-ﬁnns repor_tmg a scarclty of vqualiﬁed applicants‘: B -
.68 percent said- it lowers product1v1ty

e 65 percent sald it reduces the quality of their products and servrces
L 62 percent sa1d it reduces output and sales )

. More employers have difﬁculty ﬁnding' - — ‘
‘workers with a vocational certificate . = [ .- Occupatlons ih Which Emp|oyers
(estimated 1 045 employers) than any other-. 'Have the Most Difficulty Finding Skilled Workers.

- educatlon credentlal : SR (in order of d'jfculty)

_ L . ter Tech
: Employers expect durmg the next 5 years , Compu er Technician - ‘

. their need for new workers witha -~ - | ...  Cookand Food. Serwce Worker oo
'vocatlonal certificate will i increase by - . - o Sales ‘

33 percent, more. than for any other Lo

: v Dnver
~educatlon credentlal o

1 . Laberer . -

: Among'th_ose reporting d"i'fﬁculty,"

93 percent of employers-have ahard time
“finding workérs with occupation-speCiﬁc skllls'.

: Forty -six percent of all employers report that SklllS requlred to adequately perfonn g
- productlon or support ]ObS 1ncreased durmg the past three years :

Forty percent of employers report 1ncreas1ng classroom tramm g for employees durmg the'
' past three years : :

L Top reasons employers report for i 1ncreas1ng trammg are changes in technology, , _
80 percent; promotmg the career development of workers 80 percent and developmg a A

. more | ﬂexrble and versatlle workforce 79 percent

. Eighty-‘seyen percent of e'mploye"rs report they provide on-the-job training for employees. N




el 69. percent sa1d 1t lowers product1v1ty
- " 62 percent said it reduces output and sales

-,;More employers have drfﬁculty ﬁndrng ——
s workers with avocatronal certificaté : 2 " .. Oceupations in'Which Employers
. (estimated 1,614 employers) than any e
D other educatron credent1al '

.

Washingtoh State Workforce Traininé and Education_Coorq_inating'BOard

RV

| 'Plerce" County Local W_orkfor‘ce A:Ifea":Survey‘ Highlights - - .

' "Slxty elght percent of firms look1ng for workers dur1ng the last twelve months report)
-dlfﬁculty ﬁndlng quallﬁed appllcants ’ L ' :

. Among ﬁrms report1ng a scarc1ty of. quallﬁed appllcants i -

-

60 percent sa1d 1t reduces the quahty of the1r products and serv1ces

' Have the Most Difficulty Finding Skilled Workers
: ( in order of dtﬁ‘" culty) '

o C00k and-Food Servrce Worke'r

M;,Employers expect dur1ng the next 5 years ST -
- their need’ for new workers w1th a; N »' Sales _ :
~ vocational cert1f1cate wrll increase by S - Personal Health Care Worker
" - 44 percent, more than for any other - ’ ) Constructlon Worker

o educatron credentral

Admlnlstratlve Secretary

Among those reportrng drfﬁculty, e o Drrver .

90 percent of employers haveahard . = | -0 Electrrcran | -
- timé finding workers with’ occupatron- - L

. Manager
g spec1ﬁc SklllS ‘ '

- \Forty-nrne percent of all employers report that SklllS requlred to adequately perform
' productron or support _|obs 1ncreased dur1ng the past three years '

Th1rty SiX’ percent of employers report 1ncreasrng classroom tra1n1ng for employees - )
- dur1ng the past threeyears T ST

: 'Top reasons employers report for 1ncreas1ng trarnrng are promot1ng career development -

of workers, 89 percent; improving the quality of products and serv1ces 75 percent and
developrng a more ﬂexrble and versatrle workforce 73 percent

' E'i'ght'y"—four percent of ernployers report ‘they‘-p“rovivde on-the=jlob_ trai'ning'for_'emplOyees.: | e .

4



‘More employers have difﬁculty finding -

" Employers e‘xpect'during the next 5 years

‘any other education credential.

Workforce Tralning Needs and Practices of Washington State Employers -

] Seattle-King County Lo_ca_l Workforcé Area Survey Highlights

Slxty -nine percent of f1rms looking for workers dur1ng the last twelve months report :
drfﬁculty ﬁndlng quallﬁed appllcants

_Among ﬁrms -reportlng a;scar01ty of qualiﬁed'. applicants:

. 8l percent sa1d it lowers product1v1ty

' . 73 percent sa1d it reduces output and sales.
"_ * - 66 percent sa1d it reduces the qualrty of their products and services.

" Occupations in Which Employers .

workers with a vocatronal associate degree - - e . '
_ Have the Most Difficulty. Finding Skilled Workers -

(est1mated 8,435 employers) and workers - ' (in order of difficulty)
‘with a vocational certificate (estimated , ' ‘ '
6,655 employers) than any. other educatlon B - Computer Technician

‘ credent1al ' . .

Pe'rsonal Health Caré Worker

" Cook and Food Servnce Worker

their need for new workers with bachelor - " | L _ Sales
' degrees and vocatlo‘nal certlﬁcates each . o M echanic -
~will increase by 33 percent, more than for N
‘ ' - Laborer

Among those reporting difflculty, o1 percent of ernployers have a hard time finding
workers with problem solving and critical th1nk1ng skills, while 90 percent had problems'
finding workers with occupation- spec1f1c SklllS '

: Forty-__seven percen't of ,all employers report that'skills required to ‘aderjuately perform

production or support jobs increaséd during the past three"yéars.

Thirty-nine percent of employers report 1ncreas1ng classroom tra1n1ng for employees
dur1ng the past three years ~ : '

Top reasons employers report for increasing tra1n1ng are changes in technology, o
92 percent; improving productivity, 85 percent; and 1mprov1ng the quahty of the1r

products and services, 84 percent

Eighty-five percent of employers report they provi-de on-the-job training for employees.
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Washington State Workforce Training and Education Coordinating Board

,'Snohomi'sh; County, Local Workfo_rce _Area vSurve_y‘_-HighIi'ght.s :

'Seventy -one percent, of frrms look1ng for workers durrng the last twelve months report

- ‘drfﬁculty ﬁndmg qualified, applrcants

Employers expect"during the next S'years .
-their need for new. workers with a

'_Among‘ﬁrm_s reporting a scarCity of qualiﬁed applicants: E

* 70 percent said it lowers productivity. -

. .69 percent sa1d it reduces output and sales.

* 67 percent said it reduces the quallty of their products and services. .

More cmployers have difficulty" f_inding-_

‘ workers_with a some college beyond high._ ; . Oceupatlons in Which Ernployers N
school (estimated 1,827 employers) and . Have the Most Difficulty Finding Skilled Workers
' workers with a vocational certificate o (in O’de’ of diffi C””)’) ’
o (est1mated 1,610 employers) than any other
v TR , Sales

educatron credentral . :
Admnmstratnve Secretary

Cook and Food Serv:ce Worker

- vocational certificate will increase. by _  Laborer
41 percent, more than for any other. . - . L Carpenter
educatlon credential. . 1 N Constructlon Worker -
Among those reporting d1ff1culty, . Mechanlc :
93 percent of employers haveahard =~ | . Cornputer Technician
time finding workers with occupatron- o g Personal Health. Care Worker

specific skills, and 92 percent had a

' problem fmdrng workers w1th problem -
' solvmg and eritical thrnkmg skrlls

Forty f1ve percent of all employers report that skrlls requrred to adequately perform 3

’ productron or support _]ObS 1ncreased durmg the past three years

Forty-three percent of employers report 1ncreasmg classroom tra1n1ng for employees
durmg the past. three years :

- Top reasons employers report for i 1ncreasmg trammg are promotmg caréer development ,

of workers 87 percent; new h1res lack1ng necessary skrlls 82 percent; and changes in
technology, 80 percent ‘

Er ghty seven percent of employers report they provrde on- the-Job tra1n1ng for employees |
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" More employers havé d1ff1culty ﬁndlng

N with some college beyond hrgh school - ©
'(est1mated 1 097) than any other educatron
o credent1al ' : '

- Y'Employers expect dur1ng the next five.
- some college beyond h1gh school will,

" increase by 41 percent, and for those with. | - - . La_borer
~vocational certificates by 40 percent, more ‘

Workforce_Training_Needs and Practices of Washington State Entployers T

'. Southwest Washmgton Local Workforce Area Survey nghllghts T |
The Southwest Washington Local Workforce Area mclua'es Clark; Cowlltz, Skamama :
. and Wahktakum countzes : :

erty three percent of firms’ look1ng for workers durrng the last: twelve months report
'drfﬁculty ﬁnd1ng qualrﬁed applrcants L

e

‘--'Am_ong _ﬁrrns reportrng_a scarc1ty- of_ qualrﬁed? appli_cants:' :

= 66 percent said it lowers productivity.

64 percent said it reduces output and sales _ - :
60 percent sa1d it reduces the quallty of the1r products and serv1ces

'_workers w1th a vocational certificate” -~ . |- Occupatrons in Which Employers .
(est1mated 1,155 employers) and workers o Have the Most Difficulty Fmdmg Skilled Workers

(m order ofdzjfculty) L

Drive’r ‘
Sales _
Admlnlstratlve Secretary e

years ‘their need for new workers w1th
Carpenter »'_-

than for 'any other education credential. o

L Among those report1ng drfﬁculty, 93 percent had problems ﬁndlng workers with -
© occupation- speclﬁc skills, while 92 percent had:a’ hard time- ﬁndrng workers w1th problem '

solv1ng and cr1t1cal th1nk1ng SklllS

- . Flfty percent of all employers report that SklllS reqmred to adequately perforrn productlon - :
" or support _]ObS 1ncreased during the past three years - : ‘ N

-

C Ly P

: Forty ﬁve percent of employers report 1ncreas1ng classroom tra1n1ng for employees
. dur1ng the past three years ' - : .

-

‘Top reasons employers report for 1ncreas1ng tra1n1ng are changes in technology,
81 percent improving the quality of their products and- servrces 79 percent; and

promot1ng career development of workers 79 percent...

.Eighty-six percent of employers, report they provide on-the¥job tralning._for employees';':




".Washington Stéte-Workf_o_rce Training and Education 'Coordinati.ng Board .-

Spokane C'i'ty-Coun.ty'l._ocal _Workfo_rce Area Survey_ H'i'ghlights .

' ) ' ‘F1fty seven percent of ﬁrms look1ng for workers dur1ng the last twelve months report i
. -dlfﬁculty ﬁndmg quallﬁed appllcants ’ '
- 'Among f1rms report1ng a scarc1ty of qualrﬁed appllcants o
' 73 percent sa1d 1t workers lowers product1v1ty
.. '," =59 percent said if. reduces output and: sales A S
.59 percent sa1d it- reduces the quallty of the1r products and serv1ces L

'More 'efnp'loye"rs have difﬁculty finding | " o Occupatrons in Which Employéis
workers w1th a voc atlonal certrﬁcate Have the Most leﬁculty Fmdmg Skrlled‘Workers

- rder of dificul
.'.(estlmated 1,148 employers) than any other ‘ (m order of ﬁcu ty)

'educatlon credent1al ;}. ' ~»Administrative Secretary_ . ;
, Employers expect durlng the next , . Manager _ ._
" .. 5.years their need for.new workers BEERET Cook and Food Serwce Worker T
" with a vocational certlﬁcate and workers P Sal es .
‘with a bachelor degree each will i increase - L o
- Mechanic ..
by 32 percent more than for any other I T s
'educatlon credent1al ' S MachintSt.-- X

- .
<

- Among those report1ng dlfﬁculty, 95 percent of employers have a hard tlme ﬁndlng
' 'workers w1th occupatlon spec1f1c SklllS L v

_ - lForty -seven of all employers report that skllls requlred to adequately perform productlon
- or support JObS 1ncreased dur1ng the past three years e

o Thlrty nine percent of employers report 1ncreas1ng classroom tra1n1ng for employees
3 "..,durlng the past three years. .. L. Lst ' : K T

'Top reasons employers report for i 1ncreas1ng tra1n1ng are 1mprov1ng the quallty of _
.products and services, 87 percent 1mprov1ng product1v1ty, 86 percent and changes in."

SIS 'technology, 83 percent

: ?Eighty'-ei'g'ht perce_nt of er_nployer‘sireportthey prov'ide"on_-the-jobj traini:ng for employee_s. :




= . | Workforce Training Needs and Practices of Washington State E_mployers

£

Trl-County LocaI Workforce Area Survey nghllghts -
'The Trz County Local Workforce Area includes Kittitas, Klickitat, and Yaktma counties.

Fifty-six percent of ﬁrms looking for Workers during the last twelve months report
. dlfﬁculty ﬁndlng quahﬁed apphcants '

Among ﬁrm’s reporting a scarcity of qUalified applicants: *
« 79 percent said it lowers product1v1ty

* 7l'percent said it reduces the quality of their products and services.
s 70 percent sa1d it reduces output and sales

More employers have difficulty finding
workers with a vocational certificate
. (estimated 985 employers) than any other 7 (in order of difficulty)
educatlon credential ' ’ TR '

Occupations in Which Employers

] S : . : - Farmers and Agriculture Workers
Employers expect during the next.5 years . o

- Have the Most Difficulty Finding Skilled Workers |

- Laborer

their need for new workers with vocational o

certiﬁcates will i increase by 35 percent, : _ ) Sales _

and workers with a bachelor degree by . _ " Cook and Food Servt_ce_Worker

34 percent, more than for any other A , Administrative Secretary
g education credentlal : ’ ‘ '
Carpenter

Among those reporting difficulty, . o S C°"St”‘°t'°" W°"ke"

94 percent of employers have a hard - ' L Manntenance

time finding workers with occupatlon- L : : ’

_spec1f1c skills.

Forty -six percent of all employers report that skills requ1red to adequately perform
' productlon or support _]obs 1ncreased dur1ng the past three years. -

fe Thirty -five percent of employers report 1ncreas1ng classroom training for employees -
~ during the past three” years - '

Top reasons employers report for increasing training are. promotlng career development' N
of workers, 86 percent; and changes in technology, 85 percent.

Eighty-one percent of employer‘s'report they prov'ide:onfthe-job training for 'employees».
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