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INTRODUCTION

Career theorists such as Ginzburg, Roe, Super, Crites, Holland, Tideman, and others have

long emphasized the developmental aspect of career development, which they indicate should begin

in early childhood and continue into the adult years. Despite the strength of these developmental

theoretical perspectives, most career-related activity found in our schools has traditionally taken

place in high schools. However, this trend is changing. Educators across the nation are becoming

increasingly aware of the need to prepare students to begin planning as early as possible for the

world beyond school, including the world of work.

A number of recent initiatives, including the School-to-Work Opportunities Act of 1994,

have reemphasized the need to address career-related education at appropriate developmental levels.

Resources such as the National Career Development Guidelines K-Adult Handbook (Kobylarz,

1996) provide educators a backdrop for delivery of high quality programs. The purpose of this

resource guide is to provide practitioners with information on currently available career guidance

materials and resources for elementary and middle/junior high school levels.

The information contained in this resource guide includes:

The. National Career Development Guidelines for Elementary and Middle/Junior High School,

taken from the National Career Development Guidelines K-Adult Handbook (Kobylarz,

1996). The National Career Development Guidelines K-Adult Handbook is based on

developmental career counseling theory and has been validated through exhaustive review by

practitioners, leaders in the field, and field tests.

A "template" taken from the National School-to-Work Office's web site. This template offers a

list of suggested activities to enhance the career development of all students.

The Career Development Activities Chart. This chart is designed to indicate how the two

models (the National Career Development Guidelines and School-to-Work) can intersect to

promote developmental career guidance through appropriately selected activities for students at

all developmental levels, including elementary and middle/junior high school.

A list of materials and resources to be used by practitioners in career guidance activities for

elementary and middle/junior high school students. These resources and materials are listed in

four sections: Grades K-3, Grades 4-6, Grades 7-8, and Other Resources.

Address list for Sources of Information. This section provides a listing of manufacturers,

publishers, and distributors whose catalogs served as the primary sources of information for

this resource guide.
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A list of names and addresses of State Supervisors of Career Guidance

A list of names and addresses of State Occupational Information Coordinating Committee

(SOICC)

A list of names and addresses of State School-to-Work Coordinators and/or Grantees

Brief abstracts with contact information for the Regional Education Laboratories

A brief abstract describing ERIC/CASS information sources

LIMITATIONS OF THE RESOURCE GUIDE

As the National Career Development Guidelines indicate, career guidance focuses on three

critical developmental areas: self-knowledge, educational and occupational exploration, and career

planning. While all three components are critical to effective development of career-related

competencies, this guide focuses on educational and occupational exploration and career planning.

A wealth of literature exists to support the enhancement of self-knowledge for elementary and

middle school students, but the deliberate purpose of this guide is to provide a list of resources

related more specifically to exploration and planning.

Additionally, although new electronic resources are emerging at a very rapid pace and many

of these resources are excellent, the technology to support the use of these resources remains

widely disparate across the nation's elementary and middle schools. Many of these resources are

currently available on web sites and through the intemet. Others resources vary widely in cost,

and many are quite expensive. In an attempt to be timely in providing a resource guide for other

materials, this resource guide limits information on the electronic resources available for career

exploration and planning. A supplemental guide including electronic resources is under

consideration for future publications.
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NATIONAL CAREER DEVELOPMENT GUIDELINES

COMPETENCIES AND INDICATORS - ELEMENTARY SCHOOL
(Kobylarz, 1996)

Self-Knowledge

COMPETENCY I: Knowledge of the importance of a positive self-concept.
Describe positive characteristics about self as seen by self and others.
Identify how behaviors affect school and family situations.
Describe how behavior influences the feelings and actions of others.
Demonstrate a positive attitude about self.
Identify personal interests, abilities, strengths, and weaknesses.
Describe ways to meet personal needs through work.

COMPETENCY II: Skills to interact positively with others.
Identify how people are unique.
Demonstrate effective skills for interacting with others.
Demonstrate effective skills in resolving conflicts with peers and adults.
Demonstrate positive group membership skills.
Identify sources and effects of peer pressure.
Demonstrate appropriate behaviors when peer pressures are contrary to one's beliefs.
Demonstrate awareness of different cultures, lifestyles, attitudes, and abilities.

COMPETENCY Awareness of the importance of growth and change.
Identify personal feelings.
Identify ways to express feelings.
Describe causes of stress.
Identify and select appropriate behaviors to deal with specific emotional situations.
Demonstrate healthy ways of dealing with conflicts, stress, and emotions in self and others.
Demonstrate knowledge of good health habits.

Educational and Occupational Exploration

COMPETENCY IV: Awareness of the benefits of educational achievement.
Describe how academic skills can be used in the home, workplace, and community.
Identify personal strengths and weaknesses in subject areas.
Identify academic skills needed in several occupational groups.
Describe relationships among ability, effort, and achievement.
Implement a plan of action for improving academic skills.

Describe school tasks that are similar to skills essential for job success.
Describe how the amount of education needed for different occupational levels varies.
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COMPETENCY V: Awareness of the relationship between work and learning.
Identify different types of work, both paid and unpaid.
Describe the importance of preparing for one's career.
Demonstrate effective study and information-seeking habits.
Demonstrate an understanding of the importance of practice, effort, and learning.
Describe how current learning relates to work.
Describe how one's role as a student is like that of an adult worker.

COMPETENCY VI: Skills to understand and use career information
Describe work of family members, school personnel, and community workers.
Identify occupations according to data, people, and things.
Identify work activities of interest to the student.
Describe the relationship of beliefs, attitudes, interests, and abilities to occupations.
Describe jobs that are present in the local community.
Identify the working conditions of occupations (e.g., inside/outside, hazardous).
Describe way in which self-employment differs from working for others.
Describe how parents, relatives, adult friends, and neighbors can provide career information.

COMPETENCY VII: Awareness of the importance of personal responsibility and good
work habits.

Describe the importance of personal qualities (e.g., dependability, promptness, getting along
with others) to getting and keeping jobs.
Demonstrate positive ways of performing work activities.
Describe the importance of cooperation among workers to accomplish a task
Demonstrate the ability to work with people who are different from oneself (e.g., race, age,
gender, people with disabilities).

COMPETENCY VIII: Awareness of how work relates to the needs and functions of
society.

Describe how work can satisfy personal needs.
Describe the products and services of local employers.
Describe ways in which work can help overcome social and economic problems.

Career Planning

COMPETENCY IX: Understanding how to make decisions.
Describe how choices are made.
Describe what can be learned from making mistakes.
Identify and assess problems that interfere with attaining goals.
Identify strategies used in solving problems.
Identify alternatives in decision making situations.
Describe how personal beliefs and attitudes affect decision making.
Describe how decisions affect self and others.
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COMPETENCY X: Awareness of the interrelationship of life roles.
Describe the various roles an individual may have (e.g., friend, student, worker, family
member).
Describe work-related activities in the home, community, and school.
Describe how family members depend on one another, work together, and share
responsibilities.
Describe how work roles complement family roles.

COMPETENCY XI: Awareness of different occupations and changing male/female roles.
Describe how work is important to all people.
Describe the changing life roles of men and women in work and family.
Describe how contributions of individuals both inside and outside the home are important.

COMPETENCY XII: Awareness of the career planning process.
Describe the importance of planning.
Describe skills needed in a variety of occupational groups.
Develop an individual career plan for the elementary school level.

NATIONAL CAREER DEVELOPMENT GUIDELINES

COMPETENCIES AND INDICATORS - MIDDLE/JUNIOR HIGH SCHOOL

(Kobylarz, 1996)

Self-Knowledge

COMPETENCY I: Knowledge of the influence of a positive self-concept.
Describe personal likes and dislikes.
Describe individual skills required to fulfill different life roles.
Describe how one's behavior influences the feelings and actions of others.
Identify environmental influences on attitudes, behaviors, and aptitudes.

COMPETENCY II: Skills to interact positively with others.
Demonstrate respect for the feelings and beliefs of others.
Demonstrate an appreciation for the similarities and differences among people.
Demonstrate tolerance and flexibility in interpersonal and group situations.
Demonstrate effective skills in responding to criticism.
Demonstrate effective group membership skills.
Demonstrate effective social skills.
Demonstrate understanding of different cultures, lifestyles, attitudes, and abilities.

COMPETENCY III: Knowledge of the importance of growth and change.
Identify feelings associated with significant experiences.
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Identify internal and external sources of stress.
Demonstrate ways of responding to others when under stress.
Describe changes that occur in the physical, psychological, social, and emotional development
of an individual.
Describe physiological and psychological factors as they relate to career development.
Describe the importance of career, family, and leisure activities to mental, emotional, physical,
and economic well-being.

Educational and Occupational Exploration

COMPETENCY IV: Knowledge of the benefits of educational achievement to career
opportunities.

Describe the importance of academic and occupational skills in the work world.
Identify how the skills taught in school subjects, academic and contextual, are used in various
occupations.
Describe individual strengths and weaknesses in school subjects.
Describe a plan of action for increasing basic educational skills.
Describe the skills needed to adjust to changing occupational requirements.
Describe how continued learning enhances the ability to achieve goals.
Describe how skills relate to the selection of high school courses of study.
Describe how aptitudes and abilities relate to broad occupational groups.

COMPETENCY V: Understanding the relationship between work and learning.
Demonstrate effective learning habits and skills.
Demonstrate an understanding of the importance of personal skills and attitudes to job success.
Describe the relationship of personal attitudes, beliefs, abilities and skills to occupations.

COMPETENCY VI: Skills to locate, understand, and use career information.
Identify various ways that occupations can be classified.
Identify a number of occupational groups for exploration.
Demonstrate skills in using school, community, and technology resources to learn about
occupational groups.
Identify sources to obtain information about occupational groups including self employment.
Identify skills that are transferable from one occupation to another.
Identify sources of employment in the community.

COMPETENCY VII: Knowledge of skills necessary to seek and obtain jobs.
Demonstrate personal qualities (e.g., dependability, punctuality, getting along with others) that
are needed to get and keep jobs.
Describe terms and concepts used in describing employment opportunities and conditions.
Demonstrate skills to complete a job application.
Demonstrate skills and attitudes essential for a job interview.
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COMPETENCY VIII: Understanding how work relates to the needs and functions of the
economy and society.

Describe the importance of work to society.
Describe the relationship between work and economic and societal needs.
Describe the economic contributions workers make to society.
Describe the effects that societal, economic, and technological change have on occupations.

Career Planning

COMPETENCY IX: Skills to make decisions.
Describe personal beliefs and attitudes.
Describe how career development is a continuous process with series of choices.
Identify possible outcomes of decisions.
Describe school courses related to personal, educational, and occupational interests.
Describe how the expectations of others affect career planning.
Identify ways in which decisions about education and work related to other major life
decisions.
Identify advantages and disadvantages of various secondary and postsecondary programs for
the attainment of career goals.
Identify the requirements for secondary and postsecondary programs.

COMPETENCY X: Knowledge of the interrelationship of life roles.
Identify how different work and family patterns require varying kinds and amounts of energy,
participation, motivation, and talent.
Identify how work roles at home satisfy needs of the family.
Identify personal goals that may be satisfied through a combination of work, community,
social, and family roles.
Identify personal leisure choices in relation to lifestyle and the attainment of future goals.
Describe advantages and disadvantages of various life role options.
Describe the interrelationships among family, work and leisure decisions.

COMPETENCY XI: Knowledge of different occupations and changing male/female roles.
Describe advantages and problems of entering nontraditional occupations.
Describe the advantages of taking courses related to personal interest, even if they are most
often taken by members of the opposite gender.
Describe stereotypes, biases, and discriminatory behaviors that may limit opportunities for
women and men in certain occupations.

COMPETENCY XII: Understanding the process of career planning.
Demonstrate knowledge of exploratory processes and programs.
Identify school courses that meet tentative career goals.
Demonstrate knowledge of academic and school-to-work transition opportunities offered at the
high school level.
Describe skills needed in a variety of occupations, including self-employment.
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Identify strategies for managing personal resources (e.g., talents, time, money) to achieve
tentative career goals.
Develop an individual career plan, updating information from the elementary-level plan and
including tentative decisions to be implemented in high school.

SCHOOL-TO-WORK TEMPLATE

(www.stw.ed.gov/factsht/template.htm)

The following template is taken from The National School to Work Learning and

Information Center web site (www.stw.ed.gov/factsht/template.htm). The template identifies a

variety of components associated with school-to-work and serves as a self-assessment tool for

state and local grantees. The stages of implementation described for each component include:

Vision, Planning, Early Implementation, and Maintaining the System.

While this template is not to be used as an evaluation tool, it can serve as a resource for

those who are looking at the necessary components for administering and implementing a school-

to-work initiative. The template can help programs identify gaps and "next steps" in implementing

their systems, identify needed technical assistance, communicate information about school-to-work

systemic issues with key stakeholders, address staff development needs, and direct capacity-

building efforts.

School-Based Components

Restructure schools around career majors including all aspects of industry.
Restructure school schedules.
Establish career paths throughout the K-16 system.
Change culture of the schools around STW.
Align ongoing programs to STW system.
Gain and maintain support and participation of students, teachers, parents, school boards,
teacher and other school related unions, counselors, school and district administrators,
community-based organizations.
Establish rigorous academic content and performance standards.
Develop and integrate curricula.
Engage employers to assist schools with curriculum restructuring and all other STW activities.

Link school activities in the workplace e.g., join curriculum development, personnel, roles,
and connections between teachers and worksite supervisors.
Develop site-based collaboration for STW activities.

Build in collaboration time for teachers.
Provide professional development.
Offer teacher internships at worksites.
Reform postsecondary teacher education (preservice/inservice).
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Implement innovative teaching methodologies.
Use applied learning methodologies.
Use authentic assessment.
Offer comprehensive career counseling.
Develop individual education and career development plans.
Provide generic job-related skills (e.g., interviewing, job search, and resume development).
Serve all student and provide equal access to all program components for out-of-school youth
(graduates and dropouts), low-income youth, low-achieving youth, limited English speakers,
youth with disabilities, academically talented youth, youth in rural areas, non-traditional
employment for young women.

Work-Based Components

Recruit employers.
Recruit unions.
Maintain support and participation of employers and unions.
Adopt work-based learning curricula.
Offer a continuum of work-based learning (job shadowing, structured work experience, paid
work experience).
Provide alternative strategies for work-based learning.
Structure a planned program of training, including individualized student worksite learning
plans.
Place and support students in the workplace.
Provide employee development to ensure quality work-based learning.
Review health, safety, and legal issues.
Document general workplace competencies.
Establish occupation skill standards.
Serve all students and provide equal access.

Connecting Activities

Generate strategies to connect and school-based and work-based learning.
Develop collaborative agreements between schools and employers.
Develop collaborative agreements between secondary and postsecondary education.
Design processes for connecting intermediary organizations to school-to-work system.
Conduct marketing and PR for all stakeholders including students, teachers, parents, school
boards, counselors, school and district administrators, employers, unions, community-based
organizations, and state and local officials.
Support continued involvement of all stakeholders.
Establish governance, leadership, and coordination at all levels.
Connect to state economic and workforce development activities.
Develop strategic plans (e.g., 1-3-5 year) for implementation at school, district, local, and state
levels.
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Provide technical assistance to local partnerships and stakeholders.
Provide transportation and other support services.
Conduct labor market research and analysis.
Evaluate, monitor, and revise school-to-work system continuously.
Leverage resources to institutionalize system.
Serve all students and provide equal access.
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CAREER DEVELOPMENT ACTIVITIES CHART

EXPLANATION OF ACTIVITIES

The Career Development Activities Chart and the K-8 breakout chart on pages 14 and 15

provide an overview of developmental career-related activities that can serve as part of school-to-

work. Although a wealth of literature exists on both career education and school-to-work,

practitioners often look for clearer connections between the two concepts. They need to know

what kinds of activities will actually support their implementation efforts and what activities are

appropriate for different developmental levels.

The explanations below describe several career-related school-to-work activities depicted

on the Career Development Activities Charts. Each description below is also accompanied by a list

of the primary competencies from the National Career Development Guidelines that are addressed

by each school-to-work activity. While many activities listed below address a number of

competencies indirectly, the specific competencies identified in each description are those that

directly address the activity described.

The Career Development Activities Chart is offered for the purpose of showing sample

school-to-work activities for a comprehensive career guidance that begins in elementary school and

continues through postsecondary education. Altogether, the selected activities move from general

awareness to acquisition of skills, knowledge, and understanding. The activities are a sampling of

school-based activities, work-based activities, and connecting activities, as outlined in the School-

to-Work Opportunities Act of 1994. The steps are provided as a visual representation of the

developmental nature of career guidance. (While some of the activities listed below are more

appropriate for high school or postsecondary levels, their explanations are provided for the

purpose of distinguishing different developmental levels of similar or the same activities.)

School-Based Activities

Academic/Career Pathways

Introduction to Academic/Career Pathways. The initial stage of career guidance calls for

developing an awareness of how skills and occupations are related to each other and how different

occupations and careers are related. Information on career pathways should be incorporated

regularly into classroom activities, and career counselors should provide supportive information

during class discussions and activities.
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11 Specifically addresses elementary school NCDG competencies 5, 6, 8, 12

Orientation and Planning for Academic/Career Pathways. This developmental stage in the

academic and career planning processes requires orientation to the concept of career pathways.

Orienting students to career pathways includes working with parents and with students to inform

them about occupations within the clusters, related skills and abilities, academic pathways to

support areas of interest and ability, labor market data, and other general information related to

pathways. The orientation and planning phases are most appropriate before students begin making

academic selections for high school course work.

Specifically addresses middle/junior high school NCDG competencies and indicators 4, 5, 6, 7,

8, 9, 10, 11, 12

Guidance and Counseling for Academic/Career Pathways. After students and parents

sufficiently understand career pathways and have begun planning, the student's progress through

the pathway must be monitored carefully. The role of the counselor and other school staff should

include systematic and periodic checks of student progress and trouble-shooting. The counselor

should provide leadership in addressing any needed changes by acting as a student advocate and by

functioning in concert with faculty, administration, and parents in enabling students to succeed.

All information related to students' progress within the academic and career pathway should be

considered throughout the guidance and counseling process.

Specifically addresses high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, .12

Applied Courses

Based on current research, the integration of academic and vocational education is the key

that unlocks the door to increased academic success. Part of the integration of curriculum is the

opportunity to apply what is learned. While applied academics is critical at every age, it takes on

increased significance as students are connecting the world of school to the world beyond school.

Providing additional experience in learning through applied course work can greatly enhance the

learning process and is a necessary part of the career education/school-to-work connection.

4 Specifically addresses high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Career Counseling

Career counselors must be able to assist learners in their attempts to connect their

knowledge of self and their knowledge of careers with knowledge of the world of work.

Throughout the educational process, career counseling must include developmental approaches that



move from awareness at the elementary level to knowledge, skills, and understanding at the

middle/junior high school level to greater skills and understanding at the high school level. Career

counselors can use critical times in the educational continuum to assist learners in the ultimate

transition from school to work. While career guidance and counseling practices provide student

support throughout the educational process, career counseling takes on different dimensions of

relevance at the late high school or postsecondary level. At that point, counseling must include

direct intervention with students based on their needs, which will include, at the very least,

immediate access to and assistance with assessments, job information, labor market data, and

materials related to advanced training and education.

Specifically addresses all elementary, middle/junior high, and high school NCDG competencies

Career Days

Career Fairs. These events highlight specific careers for students through special speakers,

exhibits, crafts, and other activities that demonstrate the complexity of jobs within certain career

clusters (e.g., Agriculture Fair, Communications Fair, Medicine Fair). These events are

particularly appropriate at the elementary level and can be held for a half day, a full day, or an

entire week with specific activities scattered throughout each day. The objective of Career Fairs

should be to generate awareness of the range of activities and career opportunities associated with

particular fields of study.

Specifically addresses elementary school NCDG competencies 4, 5, 6, 7, 8, 10, .11, 12

In-School Career Days. Career Days at the middle school level can be highly effective

when the speakers are brought in for one day each semester to speak to students during their

regularly scheduled classroom activities. Teachers should work with counselors and other staff to

plan speakers who can provide curriculum-relevant information. Motivational speakers can

conduct kick-off assemblies for larger groups of students, but the students at the middle school

level benefit from connecting the classroom activities with the world beyond the classroom through

a full day of special activities and speakers who enter into their world in the classroom. Speakers

should be provided with opportunities to meet with teachers and school staff to plan the Career Day

presentations. Parents should also be included in the day's activities by being invited to attend the

Career Day, by assisting with facilitating the speakers and providing snacks and meals throughout

the day, and by completing evaluations of their impressions of their child's reaction to the

speakers.

2 3
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"1 Specifically addresses middle/junior high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11,

12

Career-Oriented, Interdisciplinary Summer School

An innovative approach to summer school is to replace remediation with a unit-based,

interdisciplinary approach with teams of teachers who design projects that connect students to the

world beyond the classroom. In many areas where summer school is traditionally viewed as

remedial, this career-oriented option has broadened the population served to all types of students.

Related field trips, classroom speakers, and college and university field trips can be included in the

summer school activities. Portfolios allow students to record their summer school learning

experiences.

"V Specifically addresses middle/junior high and high school NCDG competencies 4, 5, 6, 7, 8, 9,

10, 11, 12

Classroom Speakers Bureau

All school districts should work with local area employers and other agencies to maintain a

list of speakers who could make presentations in the classroom. The speakers bureau is

appropriate for all age levels. A database should be maintained with speakers' names, position

titlts, employers' information, times they are available to make classroom presentations, their

preference of age-level for their presentations, and a list of topics on which they can make

presentations to students.

Specifically addresses elementary school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12 and

middle/junior high school competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Middle/Junior High School Field Trips and High School Field Trips

Students in grades 5 and 6 should be provided the opportunity to visit their local middle

school during a regular school day, and students in middle school should be provided the same

chance to visit their local high school. Student mentors should be assigned to all visiting students,

and the students should proceed through a "typical" school day. This activity breaks down many

barriers between age groups and provides the opportunity for younger students to confront the fear

and awkwardness of entering the next level of school by being placed with an older and

experienced "mentor for the day." This activity also gives students a firsthand look at academic

skills they will need to succeed in the school course work ahead.
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4 Specifically addresses elementary and middle/junior high school NCDG competencies 1, 2, 3,

4, 9, 10

Mentoring

Although the concept of mentoring has been viewed as having value in the lives of youth

since the time of the Ancient Greeks, the passage of the School-to-Work Opportunities Act of 1994

has brought increased attention to this valuable option for enhancing student success. School-

based mentoring provides mentors who are willing to come on-site at the school during the school

day and work with students in their academic environment. School-based mentors serve a variety

of crucial roles in the lives of students, including acting as friends, serving as role models for

students, linking students to other cultures and values, acting as career counselors, listening as

confidantes, serving as encouragers, supplementing the work of teachers and acting as tutors to

students with specific academic needs, working as student advocates, coaching students, and

negotiating on behalf of students. Other mentoring functions vary based on the age of the student

being mentored and that student's particular needs.

4 Specifically addresses all elementary, middle/junior high, and high school NCDG competencies

Portfolio Implementation and Development

As educators and employers begin to look differently at student potential and ability,

portfolios take on increased significance in helping students proceed through school.and move to

the world beyond school. Portfolios can be used for planning purposes and should be introduced

early in the career guidance process. Portfolios should include enough design flexibility to include

accurate and adequate representations of students' experiences both in school and in alternate

activities. Portfolio development should record course work within career paths, and it should also

include records of field trips, job shadowing, other alternate learning experiences, and service

learning activities. Student portfolios should be a major resource tool in career education and

school-to-work activities.

4 Specifically addresses elementary, middle/junior high school, and high school NCDG

competencies 1, 3, 4, 5, 7, 9, 10, 11, 12

Tech Prep Introduction, Orientation, Enrollment, and Advanced Skills Training

A much-acclaimed program for promoting career-related education and school-to-work is

the Tech Prep initiative. As part of the Tech Prep program and the successful development of

technical skills required in today's work place, early orientation to technical skills and career paths
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is essential. Career guidance must support students who are interested in career paths that move

them toward the acquisition of skills, knowledge, and abilities for specific technical areas where

academic and work-based paths can intersect at appropriate developmental levels. An introduction

to both technical and vocational programs must begin as early as middle school in order to prepare

students for enrollment at the junior level in high school so that students can enroll in Tech Prep

programs by the eleventh grade. This introduction needs to be followed by more deliberate

orientation to technical skills and occupations. A strategic and developmental approach to Tech

Prep will provide easier access to more advanced secondary and postsecondary training and will

help eliminate repetition of course material through 2+2 or 4+2 articulated curriculum, which

promotes the continued development of technical skills at advancing levels during the last two

years of high school and throughout postsecondary level training. Many Tech Prep programs are

addressed in school-within-a-school environments and within career academies as well.

Specifically addresses middle/junior high and high school NCDG competencies 4, 5, 6, 7, 8, 9,

10, 11, 12

Vocational Introduction, Orientation, Enrollment, and Courses

Vocational enrollment should also be based on strategic career guidance. Placement of

students in vocational programs at the eleventh grade level should be preceded by skill and interest

assessments and by orientation that indicate that placement in a vocational curriculum is

appropriate. Vocational curriculum should meet both academic and vocational needs of students

through applied and integrated curriculum and through both school- and work-based learning

experiences that enhance the development of vocational skills. Many vocational programs are now

being addressed in school-within-a-school environments and within career academies.

Specifically addresses high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Work-Based Activities

Accredited Work-based Courses

As part of the continuum of career education, students should be allowed to participate in

courses that are collaborative in design and function. Academic staff should work with work-site

mentors to avoid work-based learning that is menial and non-instructive and should work together

to design a work-based experience that addresses specific competencies. Since the goal of this

work-based learning experience is to make it a true learning experience, the work-based courses
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should be accredited, and student progress should be jointly monitored by both the academic

instructor and the work-site mentor.

Specifically addresses high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Apprenticeships

The history of apprenticeships is rich and long. Technically, apprenticeship is career

education that combines extensive on-the-job training with classroom instruction. Typically,

apprenticeships provide a long-term opportunity for training at the hands of a "master." In

apprenticeships, less experienced learners are matched with more skilled craftspeople who are able

to provide direct, "hands on" assistance in skill acquisition, with an end goal of mastery to a

specific level of competence based on performance of the skill that has been tested at the required

level of proficiency. Apprenticeships are most often paid work-site experiences with an end goal

of employment in the skill area. These learning experiences also often include a written

contractual agreement between a businessfmdustry and the participating apprentice, which includes

stipulations for completion of training and periodic review of performance.

Specifically addresses high school and adult NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Business Field Trips

Depending on the nature of the business and the size of the group, business field trips can

provide viable learning opportunities for students of all ages. Classroom teachers or group

facilitators should make clear to the business what the goals of the field trip are and should work

with business partners to assure that the trip is designed to meet the appropriate developmental

stage. For example, field trips for elementary students should provide a broad look at the nature of

business conducted and the types of jobs available. Middle school students should be provided

with information related to skills required for certain jobs and with information that relates the place

of the business/industry in the local economy. High school students should be provided with

extended information on the nature of the business, the place of the business/industry in the local

economy, the types of jobs available, the skills and education required for those jobs, and other

pertinent information that will increase their understanding of the world of work.

Specifically addresses elementary, middle/junior high, and high school NCDG competencies 5,

8, 11, 12
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Career Days

More mature students, such as high school and postsecondary students, often benefit from

large scale career days in which a number of employers are able to "show their wares." Speakers

should be scheduled to make presentations periodically throughout the day to discuss the

relationship between education and work in their particular industry. Representatives of as many

employers as possible from the region should be available at booths or tables located in a large

central area during the Career Day so that students can get more information about the employer,

the education required for certain jobs, and the employment potential. One large area should also

be available for all regional employers to display information and to provide entry-level job

information.

Specifically addresses high school NCDG competencies 5, 8, 11, 12

Internships

For students who are more ready to make choices about skills they would like to acquire or

to practice, internships should be designed that provide for supervised acquisition of more

advanced skills. The options are as limitless as the jobs available. The goal of an internship is to

provide highly supervised participation in acquiring more advanced skills and knowledgebased

on the identified interests and abilities of the students who participate and the related needs of the

participating business or industry. Internships can be paid or unpaid work-based experiences.

11 Specifically addresses high school and postsecondary school NCDG competencies 4, 5, 6, 7, 8,

9, 10, 11, 12

Job Shadowing

Random Job Shadowing. Like all other activities, job shadowing should be structured at

appropriate developmental levels. Job shadowing should begin at the 9th grade level with broad,

on-site exposure to the world of work. Throughout the 9th and 10th grade students should be

provided with opportunities to visit eight to twelve businesses. Ideally, one day a month should be

designated as a community job shadowing day. For example, October could focus on retail and

sales businesses, on utility industries and service businesses, December on government and social

services, January on hospitals and medical businesses, February on manufacturing businesses,

March on union jobs, and April on education. Transportation should be provided to pick up

students and deliver them to various participating business sites where they will spend the day

observing a designated work-site mentor. Matches should be made for students with the goal of

providing them with real life exposure to what different occupations actually require and what
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skills are required on the job for various types of jobs. (In truth, negative experiences are as

valuable as positive ones: The goal is to allow the students to observe first hand a real life work

experience.) All random job shadowing observations should be kept in a log and should be

included in a portfolio. Professional development should be conducted that enhances the

experience of student participants through the development of appropriate classroom activities

where these students can reflect on their experiences and where all other students in their classes

can also learn from the experiences of the participants. Students should be provided with materials

for observation and should be prepared to bring the experience back to the school setting. Work

site mentors should be provided with training and materials to enhance the experience.

"4 Specifically addresses high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Extended Job Shadowing. After visiting a number of work sites and working with a

number of work site mentors, students should come to end of their 10th grade year with a good

notion of what does and what does not interest them. Based on these experiences and on a number

of assessments and interest inventories, students at the 11th grade level should be provided

opportunities to further investigate what interests them and to spend more extended time with a

work-site mentor. Structures for extended job shadowing can be set up based on the availability of

the mentor and the student but should generally fall within the range of 20-30 hours per semester.

Training should be provided for all work-site mentors and materials, and training should be

provided for all participating students. Professional development should be provided to allow

teachers to plan how these experiences can be integrated into classroom activities and other course

work and assignments.

Specifically addresses high school NCDG competencies 4, 5, 6, 7, 8, 9, 10, 11, 12

Work-based Mentoring

All learning that takes place on a work site should be monitored by a work-site mentor.

The work-site mentor should be responsible for accurately representing the skills and competencies

for jobs, the educational needs for specific jobs, and information related to how the job fits into the

organisation as a whole. In addition, depending on the nature of the work-based learning

experience, the work-site mentor should monitor student progress in developing competencies

appropriate for that work-based experience.

'NI Specifically addresses all high school and postsecondary NCDG competencies
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Connecting Activities

Job Fairs

Postsecondary institutions are ideal environments in which a number of employers can

come together to provide information on job opportunities. In areas where strong partnerships

exist between a postsecondary educational institution and the business/industrial community, job

fairs can provide ready access to information to a diverse community of workers with different

skill levels and interests. Employers benefit by having access, through the educational entity, to

screening and assessment processes available through the institution. Students and other learners

from a community can greatly benefit from centralized access to job information.

Specifically addresses postsecondary (adult) NCDG competencies 4, 6, 7, 12

Job Placement Services

Postsecondary institutions within a local region can also provide support in placing learners

in jobs. In many regions of the country, community colleges in particular are viewed as the

primary resource for job placement. Because of the diverse population served by most community

colleges through their open access policy, employers often look to these institutions for most

immediate access to a hiring pool. Effective career guidance at this level will include aggressive

means of supplying access to job placement.

Specifically addresses postsecondary (adult) school NCDG competencies 4, 6, 7, 12

Field Trips

General field trips are well suited to elementary students and should be designed to generate

awareness in students of the world beyond home and school. These trips can include visits to

museums, zoos, parks and other recreational facilities; caroling to nursing homes or sheltered care

facilities; trips to fire stations and other community facilities; and a wide range of other possibilities

for learning about the world beyond school and home: Although field trips typically generate a

level of awareness, students at all grade levels may have awareness needs that can be met through

field trips conducted in conjunction with other academic activities.

Specifically addresses elementary school NCDG competencies 2, 10, 11
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RESOURCE LISTS

The four resource lists which follow provide listings of some of the resources and materials

currently available to be used for elementary and middle/junior high school career guidance. These

resources and materials are listed in three sections: Grades K-3, Grades 4-6, Grades 7-8, and

Other Resources. The materials are listed alphabetically by the title of the resource. Each listing

contains the following information:

Column 1 - Title, Author (if available), Date of Publication, Format of Material or Resource,

Recommended Age Level, Source of Materials (Manufacturer/Publisher and Distributor), and Price

(as of 7/97).

Column 2 - Rating by Practitioners (This section is not included in the Other Resources.)

Column 3 - Description of Materials

The information contained in Column 1 may be incomplete but is based on information available to

us at the time of publication. Once the list of resources and materials was compiled from catalogs

and various other sources, it was sent out for review to all the sources listed in the section of this

text entitled Sources of Information, which is located near the end of this text. The publishers and

distributors were asked to edit the resource list and update any information, including pricing

information. They were also asked to identify themselves as "sources of origin" (i.e., the original

publisher or manufacturer of the materials) or as "distributor" (i.e., one who distributes the

materials for another source of origin). Our chart makes those distinctions, if it was provided for

us, in item number 6 in the left hand column of each chart.

Once we received the edits from the publishers and distributors, our resource lists were

updated based on the information they provided for us. Most of the publishers and distributors

responded to our query; however, a few of the distributors did not respond.

At the recommendation of our special Advisory Board for this project, we have also

included ratings by selected practitioners in the field of elementary and middle/junior high school

career guidance. Near the completion of the research project, we asked our Advisory Board

members to recommend a panel of reviewers for the materials who would be knowledgeable

enough to provide ratings of the materials based on their experience. For materials that have been

widely used during the past several years, we hope this rating by practitioners will be helpful to

those in the field who are less familiar with the resources and materials. However, the ratings

should be considered helpful rather than definitive. Many new products are out on the market on a

regular basis. While many of the materials in the resource guide are excellent materials, many of

them are also so new that they have not been used widely and, therefore, cannot be rated. The
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ratings indicate only what the practitioners who reviewed this resource guide know on the basis of

their own experience, which is inherently limited.

The reviewers represent a nationwide sample of people with extensive experience and

background in working with elementary and middle school career guidance. Many of the

reviewers have been involved in state or regional efforts to review career guidance materials for use

with elementary and middle school students. Other reviewers also have extensive experience in

career guidance related to school-to-work. Several of the reviewers have held top-level positions

in national counseling organizations. While they are few in number, their experience and

knowledge, collectively, is wide and deep, and we value their opinions of the materials with which

they are familiar.

Column 2 of the charts represents the ratings of these practitioners. Reviewers were asked

to rate materials as the numbers below indicate if the materials met most of the criteria for that

particular rating. The ratings were based on the following criteria:

5= Excellent Resource

Promotes knowledge of careers for all students at stated developmental levels

Meets standards of equity or designates a specific target audience

Is user friendly for both teachers/counselors and students

Is compatible for use with current equipment, technology, and/or other resources

4= Good Resource

Promotes knowledge of careers but might be clearer in how the resource can be used

appropriately to meet developmental needs

Meets most standards of equity or designates a specific target audience

Is generally user friendly, but guidelines and assistance for use by the teachers/counselors or

the students might be enhanced

Is generally compatible for use with current equipment, technology, and/or other resources but

has presented a few minor problems in implementation

3= Average Resource

Promotes general knowledge of careers but may be limited in addressing specific

developmental competencies
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Presents a relatively traditional approach to career awareness; could do a better job of meeting

standards of equity or of designating a specific target audience

Could be more user friendly by providing more specific guidelines and assistance for use with

students and/or by teachers /counselors

Is able to used with current equipment, technology, and/or other resources but has presented some

problems in implementation

2= Poor Resource

Lacks impact in promoting knowledge of careers

Does not meet standards of equity or does not clarify that it is addressing a specific target

audience

Requires extensive adaptation or modification for use by students and/or teachers/counselors

Has presented significant problems for use with current equipment, technology, and/or other

1=

resources

Very Poor Resource

Does not promote knowledge of careers

Does not meet standards of equity or does not specify a target audience

Is not user friendly for students and/or teachers/counselors

Is not compatible with current equipment, technology, or other resources

DK= I have not used this resource, or I am not familiar enough with this resource to offer my

opinion of its quality. If no reviewers indicated knowledge of the materials by using the DK

rating, we have indicated in the rating column that the materials were "not rated" by reviewers.

Column 3 of the resource lists provides a description of the resources and materials. For

the most part, these descriptions were taken directly from catalogs or promotional materials

provided by the suppliers or distributors of the materials and were edited only for the sake of

clarity or consistency with other descriptions in the resource guide. In an attempt at fairness, our

edits included the removal of marketing language, such as "exciting" or "fun-filled" or "popular,"

from the original descriptions.
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INFORMATION SOURCES FOR
CAREER GUIDANCE RESOURCE MATERIALS

American Counseling Association (ACA)
5999 Stevenson Avenue
Alexandria, VA 22304-3300

American College Testing (ACT)
Kelly Hayden, Communications Director
Gene Knutson, Director,

Elementary/Secondary Services,
Educational Services Division

P.O. Box 168
2201 N. Dodge St.
Iowa City, IA 52243-0168
319-337-1000

ACE Consortium
Dennis Angle
Kansas State University
Manhattan, KS 66506
316-886-5763, 800-446-0399

American Guidance Service (AGS)
Debbie Romanshko, Sales Representative
4201 Woodland Road
P.O. Box 99
Circle Pines, MN 55014-1796
800-328-2560, 612-783-5539, FAX: 612-

783 -4620

American School Counselor Association
(AS CA)

Nancy Perry
801 N. Fairfax, Suite 310
Alexandria, VA 22314
703-683-2722, FAX: 703-683-1619

American Vocational Association (AVA)
1410 King Street
Alexandria, VA 22314
800-826-9972, FAX: 703-683-7424

Attainment Company, INC.
Brent Denu, Marketing Coordinator
504 Commerce Parkway
P.O. Box 930160
Verona, WI 53593-0160

The Bridges Initiatives, Inc.
7B-1404 Hunter Court
Kelowna, B.C.
CANADA V1X 6E6

The Bureau For At-Risk Youth
135 Dupont Street
P.O. Box 760
Plainview, NY 11803-0760

Cambridge Educational
90 MacCorkle Avenue, SW
South Charleston, WV 25303
Mailing address:
PO Box 2153, Department CC16
Charleston, WV 25328-2153
304-744-9323, 800-468-4227, FAX: 800

FAX ON US

Career Communications, Inc.
6701 W. 64th Street
Overland Park, KS 66202
800-669-7795, FAX: 913-362-4864
E-mail: ccinfo@carcom.com
Web address: http://www.carcom.com

Career Research & Testing, INC.
2005 Hamilton Avenue, Suite 250
San Jose, CA 95125
408-559-4945, 800-888-4945, FAX: 408-

559 -8211

Career Video Network
P. 0. Box 5249
Santa Monica, CA 90490
800-424-5627, FAX: 310-475-4895

Career, Education, Sr Training
Associates, Inc. (CETA/OSU)

Harry Drier
1900 Kenny Road
Columbus, OH 43210
614-292-4353, ext. 47672, 614-457-2878

(night), FAX: 614-292-1260
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Center on Education and Work
Barb Dourty
Publications Unit
University of Wisconsin-Madison
964 Educational Sciences Building
1025 W. Johnson Street
Madison, WI 53706-1796
608-263-2929

CFKR Career Materials
11860 Kemper Ra Unit 7
Auburn, CA 95603
800-525-5626, 919-889-2357, FAX: 800-

770 -0433, FAX: 919-889-2357

Chronicle Guidance Publications, Inc.
PO Box 1190
Moravia, NY 13118-1190
800-622-7284

Clear Choice Educational Services, Inc.
216 Blackberry Lane
Cleveland, GA 30528

Clearinghouse on Career, Equity, and
Labor Market Information

Colorado State University
ED 222
Ft. Collins, CO 80623
970-491-6879

COIN Educational Products
American Guidance Service, Inc.
4201 Woodland Road
Circle Pines, MN 55014-1796

Education Associates, Inc.
Shelly M. Mauer, Senior Vice President,

Research & Development
340 Crab Orchard Road
P.O. Box 4290
Frankfort, KY 40604
502-227-4783, FAX: 502-227-8608
E-mail: stw@e-a-i-com
Web address: www.e-a-i.com

Educators Progress Service, Inc.
214 Center Street
Randolph, WI 53956
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Enter Here L.L.C.
Patricia McCabe, National Account Executive
Eleanor Barron
1620 Central Street
Evanston, IL 60201
800-577-2271, 847-866-9637, FAX: 847-

866 -7207

Finney Company
3943 Meadowbrook Road
Minneapolis, MN 55426-4504
612-938-9330, 800-846-7027

Garrett Park Press
Robert Calvert, Jr.
P.O. Box 190
Garrett Park, MD 20896
301-946-2553

HRM Video
175 Tompkins Avenue
Pleasantville, NY 10570
914-769-7496, 800-431-2050, FAX: 914-

747 -1744

Illinois State Curriculum Center
University of IL @ Springfield
K-80
Springfield, IL 62794 .

Impact Publications
9104-N Manassas Drive
Manassas Park, VA 22111-5211
800-361-1055 (orders only), FAX: 703 -335-

9486
Web address: www://impact

publications.com

Inner Choice Publishing
P.O. Box 2476
Spring Valley, CA 91979
619-670-9966, FAX: 619-698-3348

Instructional Materials Laboratory
University of Missouri-Columbia
2316 Industrial Drive
Columbia, MO 65202
800-669-2465, FAX 573-882-1992
Web address:

http://IML.COE.MISSOURI.EDU
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JIST Works, Inc.
720 North Park Avenue
Indianapolis, IN 46202-3431
800-648-5478, FAX: 800-547-8329

Learning Seed
Jeffrey Schrank
330 Telser Road
Lake Zurich, IL 60047
800-634-4941, 847-540-8855, FAX: 800-

998 -0854 or 847-540-0854
E-mail LEARNSEED@AOL.COM

Learning Well
1720-H Belmont Avenue
Department 9651
Baltimore, MD 21244
800-645-6564, FAX: 800-413-7442

Meridian Education Corporation
John J. Lupo, Vice-President
Dept. M-92
236 E. Front Street
Bloomington, IL 61701
309-827-5455, 800-727-5507, FAX: 309-

829 -8621
E-mail: meridian@dave-world.net

National Career Development Association
(NCDA)

Juliet Miller
4700 Reed Road, Suite M
Columbus, OH 43220
614-326-1750, 888-326-1750, FAX: 614-

326 -1760
E-mail millemcda@aol.com

National Center for Research in
Vocational Education (NCRVE)

Office of Student Services
University of Illinois at Urbana-Champaign
1310 S. Sixth Street
Champaign, IL 61820
217-333-0807
Web address: http://ncrve-oss.ed.uiuc.edu

National School-to-Work and
Information Learning Center

Maureen Bozell
400 Virginia Avenue, SW
Room 210
Washington, DC 20024

The New Careers Center, Inc.
(also The Whole Work Catalog)
1515 23rd Street
P.O. Box 339-BT
Boulder, CO 80306
800-634-9024, FAX: 303-447-8684

New Concepts Career Development Corp.
David Weaver
1854 S. Alvernon Way
Tucson, AZ 85711
520-745-6043, 800-828-7876, FAX: 520-

745 -8524

Oklahoma Department of Vocational and
Technical Education

(also Curriculum and Instructional
Materials Center [CIMC])

Kelly Arrington
1500 W. Seventh Avenue
Stillwater, OK 74074-4364

Psychological Assessment Resources, Inc.
(PAR)

P.O. Box 998
Odessa, FL 33556
800-331-TEST, FAX: 800-727-9329

The Psychological Corporation
555 Academic Court
San Antonio, TX 78204-2498

Ready Reference Press
PO Box 5249
Santa Monica, CA 90409
800-424-5627

The Riverside Publishing Company
8420 Bryn Mawr Avenue
Chicago, IL 60631
800-767-8378, FAX: 312-693-0325
Web address:

http://www.hmco.com/riverside

Scholastic Literacy Place
Scholastic, Inc.
555 Broadway
New York, NY 10012-3999
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Sunburst Communications
Rosanne Sorby, Customer Service
101 Castleton Street
P.O. Box 40
Pleasantville, NY 10570
800-431-1934, 914-769-2109

Texas Education Agency
Sylvia Clark, Career Guidance Programs
1701 North Congress Avenue
Austin, TX 78710
512-463-9734, FAX: 512-463-9838

Texas Tech University
Home Economics Curriculum Center
Box 41161
Lubbock, TX 79409-1161
806-742-3029, FAX: 806-742-3034

VAP Foundation
23 Meadow Drive
Camp Hill, PA 17011-8331

Vocational Biographies
P.O. Box 31
Sauk Centre, MN 56378-0031

VRI - Vocational Research Institute
Ilyse Shapiro, Marketing Manager
1528 Walnut Street, Suite 1502
Philadelphia, PA 19102
215-875-7387, 800-874-5387; FAX: 215-

875 -0198

Wintergreen Orchard House, Inc.
P. 0. Box 15899
New Orleans, LA 70175-5899
800-321-9479, 504-866-8658, FAX: 504-

866 -8710
Web address: http://www.wgoh.com

Wisconsin Career Information System
1078 Educational Sciences Unit 1
1025 West Johnson Street
Madison, WI 53706

The Whole Work Catalog
The New Careers Center
1515 23rd Street
P.O. Box 339-RA
Boulder, CO 80306
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STATE SUPERVISORS OF CAREER GUIDANCE

ALABAMA
Asa Sparks
Counseling Specialist
Department of Education
Student Support Services
P.O. Box 302101
Montgomery, AL 36130
(334) 242-8049
FAX:(334) 242-0482

ALASKA
Coney Danitz
School Counseling Specialist
Department of Education
801 West 10th Street, Suite 200
Juneau, AK 99801-1894
cdanitz@educ.state.ak.us
(907) 465-8681
FAX:(907) 465-2713

AMERICAN SAMOA
Elisapeta Solomona-Aigarnaua
Coordinator for Counseling/Guidance
Department of Education
Division of Curriculum/Instruction
Pago Pago, American Samoa 96799

Sina Gabbard, Dean of Student Services
American Samoa Community College
Pago Pago, American Samoa 96799
(684) 633-1246

ARIZONA
Vic Harrel
Guidance/Counseling Specialist
Arizona Department of Education
1535 West Jefferson Street
Attn: BIN 35
Phoenix, AZ 85007
(602) 542-5352
FAX:(602) 542-1849

ARKANSAS
J. B. Robertson
Field Services/Guidance Specialist
Guidance, Counseling, & Career Education
Arkansas Department of Education
#4 Capitol Mall, Room 301B
Little Rock, AR 72201-1071
(501) 682-4354
FAX:(501) 682-5013

CALIFORNIA
Paul N. Peters
Career Guidance Consultant
California Department of Education
P. 0. Box 944272
721 Capitol Mall, Suite 654
Sacramento, CA 95814
papeters @cde.ca.gov
(916) 654-5232
FAX:(916) 654-1127

COLORADO
Marty Adkison
Guidance and Counseling
Community College/Occupational Education
1391 N. Speer Boulevard, Suite 600
Denver, CO 80204-2554
(303) 595-1581
FAX:(303) 825-4295

CONNECTICUT
Milton Natush
Consultant
School to Career Unit
State Department of Education
25 Industrial Park Road
Middletown, CT 06457
(860) 638-4055
FAX:(960) 638-4062

DELAWARE
Clifton Hutton
Director, Student, Family Support Group
Delaware Department of Education
Townsend Building
Box 1402
Dover, DE 19903
(302) 739-4676
FAX:(302) 739-6397

DISTRICT OF COLUMBIA
Jewyll Wilson, Associate
Guidance and Counseling Support
Rabaut Administrative Unit
Peabody Street & North Dakota Avenue, NW
Washington, DC 20011
bell @mercury.k12.dc.us
(202) 541-3975
FAX:(202) 576-6178
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FLORIDA
Zelda Rogers, Director
Department of Education
844 Florida Education Center
Career Guidance Program
Tallahassee, FL 32399
rogersz@mail.firn.edu
(904) 488-0400
FAX:(904) 487-3601

GEORGIA
Sharon Norman, Coordinator
Career Exploration Program
Department of Education
2 Martin Luther King Drive
1752 Twin Towers East
Atlanta, GA 30334
(404) 657-8308
FAX:(404) 651-8984

GUAM
Tim Puzan
Chairman, Counseling Department
Guam Community College
P. 0. Box 23069
Main Postal Facility
Barrigada, Guam 96921
(671) 734-4311

HAWAII
Carolyn Hood
Education Specialist
Department of Education
Student Personnel Services
2530 10th Avenue, Room A-23
Honolulu, HI 96816
(808) 733-9125
FAX:

IDAHO
Jim Baxter
Vocational Guidance Supervisor
Department of Education
Division of Vocational Education
650 W. State Street
Boise, ID 83720-0095
(208) 334-3216
FAX:(208) 334-2365
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Sally Keister, Coordinator
Department of Education
650 West State Street
Guidance/Assessment Evaluation
Boise, ID 83720
(208) 334-2113

ILLINOIS
Nancy Harris
Principal Consultant
Board of Education
100 N. First Street
Career Guidance
Springfield, IL 62777-0001
(217) 782-4620
FAX:(217) 782-9224

INDIANA
Matt Fleck, Consultant
Department of Education
Academic and Career Services
State House, Room 229
Indianapolis, IN 46204-2798
mfleck@dew4.doe.state.in.us
(317) 232-9114
FAX:(317) 232-9121

IOWA
Gary Henrichs, Supervisor
Department of Education
Grimes State Building
Bureau of Instructional Services
Des Moines, IA 50319-0146
(515) 281-3875
FAX:(515) 242-6025

KANSAS
Frayna G. Scrinopskie
Guidance & Counseling Specialist
Division of Community CollegelVoc.

Education
120 East Tenth Street
Department of Education
Topeka, KS 66612-1103
(913) 296-2221

David Moore, Guidance Specialist
Department of Education
Community Colleges
120 E. Tenth Street
Topeka, KS 66612-1103
(913) 296 -4936
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KANSAS (cont'd.)
Tom Henley, Education Program Consultant
Department of Education
120 E. 10th Street
Topeka, KS 66612-1103
(913) 296-4926
FAX:(913) 296-3523

KENTUCKY
Lou Perry, Director
Student Services
Kentucky Tech System
500 Mero Street, 2009 CPT
Workforce Development Cabinet
Frankfort, KY 40601
(502) 564-8324
FAX:(502) 564-4800

LOUISIANA
Joycelyn H. Brunswick
Program Manager Vocational Guidance
Department of Education
P.O. Box 94064, 626 N. 4th Street
Baton Rouge, LA 70804-9064

. (504) 342-3529
FAX:(504) 342-7856

MAINE
Buzz Gamble
Career Guidance Coordinator
Maine State Department of Education
State House Station #23
Augusta, ME 04333-0023
(207) 287-5854
FAX:(207) 287-5894

MARYLAND
Richard Scott, Guidance Specialist
Department of Education
200 W. Baltimore Street
Baltimore, MD 21201
(410) 767-0288
FAX:(410) 333-2423

MASSACHUSETTS
Kevin Matthews
Department of Education
350 Main Street
Malden, MA 02148
(617) 388-3300 x441
FAX:(617) 388-3394

MICHIGAN
Jack Lawrence
Career Development Consultant
Department of Education
Office of Career & Tech. Education
P.O. Box 30009
Lansing, MI 48909-7509
lawrencej@state.mi.us
(517) 335-0367
FAX:(517) 373-8776

MINNESOTA
Diane Mae Miller
Department of Children, Families and

Learning
550 Cedar Street, 6th Floor, Capitol Square

Bldg.
Office of Life-Work Development
St. Paul, MN 55101
diane.miller@state.mn.us
(612) 296-1085
FAX:(612) 297-1795

MISSISSIPPI
Martha Garrett
Career Guidance Supervisor
State Department of Education
550 High Street, P.O. Box 771
Jackson, MS 39205-0771
(601) 359-3934
FAX:(601) 359-6619

MISSOURI
Marion Starr, Director
Guidance and Placement
Department of Elementary & Secondary

Education
P. 0. Box 480
Jefferson City, MO 65102-0480
(573) 751-4209
FAX:(573) 526-4261

Willard Worts, Supervisor
Guidance and Placement
Department of Elementary & Secondary

Education
P.O. Box 480
Jefferson City, MO 65102-0480
(573) 751-6875
FAX:(573) 526-4261
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MONTANA
Judy Birch, Guidance Specialist
Department of Education
State Capitol Building, Room 106.
P.O. Box 202501
Helena, MT 59620-2501
(406) 444-3924

NEBRASKA
Linda Bohlmann
Director, Career Guidance & Counseling
Nebraska Department of Education
P.O. Box 94987
301 Centennial Mall South
Lincoln, NE 68509-4987
(402) 471-4811
FAX:(402) 471-0117

NEVADA
Janet Wright, Guidance and Counseling
Department of Education
Capitol Complex, 700 E. 5th Street
Carson City, NV 89710
(702) 687-9100
FAX:(702) 687-5660

NEW HAMPSHIRE
Marianne Gfroerer
Education Consultant, Guidance &

Counseling
101 Pleasant Street
Department of Education
Concord, NH 03301-3860
(603) 271-6691

NEW JERSEY
Ann Di Giacomo
NJ Department of Education
Division of Academic Programs and

Standards
CN 500
Trenton, NJ 08625
(609) 984-1805
FAX:(609) 292-7276

NEW MEXICO
Nancy Mandel, School Counseling Consultant
Department of Education
300 Don Gaspar
Post Sec Administrative Services
Santa Fe, NM 87501-2786
(505) 827-6698
FAX:(505) 827-6696
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NEW YORK
John Soja, Supervisor Consultant
Health and Pupil Services Team
Department of Education
Washington Avenue
Room 318-M-EB
Albany, NY 12234
(518) 486-6090
FAX:(518) 486-7290

NORTH CAROLINA
Janet Knox, Guidance and Counseling

Consultant
Department of Public Instruction
539 Education Building
Raleigh, NC 27603-1712
(919) 715-1652

NORTH DAKOTA
Dennis Steele, Supervisor, Vocational

Guidance
Department of Education
State Capitol Building
15th Floor
Bismarck, ND 58505
(701) 328-1255
FAX:(701) 224-3000

Gaylynn L. Becker, Assistant Director
Department of Public Instruction
State Capitol, 9th Floor
Counseling, Career Development
Bismarck, ND 58505-0440
(701) 328-2755

OHIO
Edwin Whitfield, Associate Director
Ohio Department of Education
65 S. Front Street, Room 702
Guidance/Counseling Section
Columbus, OH 43215-4183
ae-whitfield@ode.ohio.gov
(614) 466-9223 x5718
FAX:(614) 728-3768

Karen P. Health, Assistant Director
Department of Education
65 S. Front Street, Room 908
Career Development Services
Columbus, OH 43215-4183
(614) 466-5718
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OKLAHOMA
Kelly Arrington, Guidance Coordinator
Department of VocTech Education
1500 W. Seventh Avenue
Stillwater, OK 74074-4364
(405) 743-5159
FAX:(405) 743-5142
karri@okvotech.org

OREGON
Brent Jacobsen
Office of Professional Technical Education
Department of Education
255 Capitol Street
Salem, OR 97310-0203
(503) 378-3584
FAX:(503) 373-7968

PALAU
Marensia E. Edward, Counselor
Micronesian Occupational College
P. O. Box 9
Koror, Palau 96940

PENNSYLVANIA
Jay Cannon, Career Development

Administrator
Bureau of Vocational Technical Education
333 Market Street
Department of Education
Harrisburg, PA 17126-0333
(717) 787-5293
FAX:(717) 783-6672

PUERTO RICO
Esperanza Donato
Counselor, Tech Prep Project
Department of Education
Technological Education Programs
P.O. Box 190759
San Juan, PR 00919-0759
(787) 758-1724
FAX:(787) 763-5355

RHODE ISLAND
Arthur Tartaglione
State Career Education Coordinator
Bureau of Vocational & Adult Education
Rhode Island Department of Education
22 Hayes Street
Providence, RI 02908
(401) 277-2650
FAX:(401) 277-2734

SOUTH CAROLINA
Susan Alexander, Education Associate
State Department of Education
Office of Adult Education
603E Rutledge Building
1429 Senate Street
Columbia, SC 29201
salexander@sde.state.sc.us
(803) 734-5481
FAX:(803) 734-5953

SOUTH DAKOTA
Marsha Kucker
State Coordinator, Tech Prep/Career Guidance
South Dakota Curriculum Center
435 South Chapelle
Pierre, SD 57501-3210
(605) 224-6287
FAX:(605) 224-8320

TENNESSEE
Sam McClanahan, Guidance Director
Department of Education
Andrew Johnson Tower, 4th Floor
710 James Robertson Parkway
Nashville, TN 37219
smcclanahan@mail.state.tn.u.s.
(615) 532-2834
FAX:(615) 532-8226

TEXAS
John Lucas
Director, Guidance & Counseling
Texas Education Agency
1701 N. Congress Avenue
Austin, TX 78701
(512) 463-9498
FAX:(512) 463-4584

Sylvia Clark
Career Specialist
Texas Education Agency
1701 N. Congress Avenue
Austin, TX 78701
(512) 463-9498
FAX:(512) 463-4584
sclark@mail4.tea.tx.us
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UTAH
Lynn Jensen, Director
Career Guidance
Department of Education
250 E 500 South
Salt Lake City, UT 84111
(801) 538-7851
FAX:(801) 538-7868

Judy Peterson
Voc. Guidance/Counseling Specialist
Department of Education
250 East 500 South
Salt Lake City, UT 84111
(801) 538-7891
FAX:(801) 538-7868

VERMONT
Elizabeth Ducolon
Consultant, Guidance and Counseling
State Department of Education
State Office Building
120 State Street
Montpelier, VT 05602
(802) 828-5143
FAX:(802) 828-3146

VIRGIN ISLANDS
Ida White, State Coordinator
Student Services & Programs
44-46 Kongens Gade
St. Thomas, Virgin Island 00802
(809) 774-6505

Robert Thomas, Coordinator
Department of Education
T&I Education
P.O. Box 6640
Charlotte Amalie, VI 00801
(809) 774-0100 x211

VIRGINIA
Kay Brown, Career Connections Specialist
Department of Education
P.O. Box 2120
Richmond, VA 23216-2120
(804) 225-2877
FAX:(804) 371-2456

WASHINGTON
C. J. H. Washington
State Superintendent of Public Instruction
Old Capitol Building
P.O. Box 47200
Olympia, WA 98504-7200
(360) 753-0555
FAX: (360) 753-4515

WEST VIRGINIA
Kathy D'Antoni
School-to-Work Coordinator
State Capitol Complex, Building 6
1900 Kanawha Blvd., East
Charleston, WV 25305-0330
(304) 558-2122
FAX:(304) 558-3946

Therese Wilson, Director
Guidance & Counseling State Services
State Capitol Complex, Building 6
1900 Kanawha Blvd., East
Charleston, WV 25305-0330
(304) 558-2546
FAX:(304) 558-1613

WISCONSIN
Deborah Mahaffey, Bureau Director
Technical College System Board
310 Price Place
P.O. Box 7874
Madison, WI 53707
mahaffd g board.tec.wi.us
(608) 266-2302
FAX:(608) 266-1690

WYOMING
Karen Ross Milmont
Consultant, ABE/GED
Department of Education
Hathaway Building, 2nd Floor
2300 Capitol Avenue
Cheyenne, WY 82002-0050
kmilmont@educ.state.wy.us
(307) 777-3545
FAX:(307) 777-6234
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STATE OCCUPATIONAL INFORMATION COORDINATING COMMITTEE
(SOICC)

ALABAMA
Mary Louise Simms, Director
Alabama OICC
Alabama Center for CommerceRoom 424
401 Adams Avenue--Post Office Box 5690
Montgomery, AL 36103-5690
Phone: (334) 242-2990
FAX: (334) 242-5515

ALASKA
Brynn Keith, Executive Director
Alaska Department of Labor
Research and Analysis Section
Post Office Box 25501
Juneau, AK 99802
Phone: (907) 465-4518
FAX: (907) 465-2101

AMERICAN SAMOA
To'afa Vaiaga'e, Director
American Samoa OICC and Research
Department of Human Resources
American Samoa Government
Pago Pago, AS 96799
Phone: (684) 633-4485

ARIZONA
Hugo H. So 11, Executive Director
Arizona State OICC
Post Office Box 6123, Site Code 897J
1789 West Jefferson St., 1st Floor North
Phoenix, AZ 85005-6123
Phone: (602) 542-3871
FAX: (602) 542-6474

ARKANSAS
C. Coy Cozart, Executive Director
Arkansas OICC/Employment Security

Division
Employment and Training Services
Post Office Box 2981
Little Rock, AR 72203
Phone: (501) 682-3159
FAX: (501) 682-3713
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CALIFORNIA
John J. Corcoran, Executive Director
California OICC
1116 - 9th Street, Lower Level
Post Office Box 944222
Sacramento, CA 94244-2220
Phone: (916) 323-6544

COLORADO
James J. Podolak, Director
Colorado OICC
1515 Arapahoe Street, Tower Two, Level 3,

Suite 300
Denver, CO 80202-2117
Phone: (303) 620-4981
FAX: (303) 620-4988

CONNECTICUT
Prudence Brown Holton, Executive Director
Connecticut OICC
Connecticut Department of Education
25 Industrial Park Road
Middletown, CT 06457
Phone: (203) 638-4042
FAX: (203) 638-4062

DELAWARE
James K. McFadden, Executive Director
Office of Occupational and LMI/DOL
Post Office Box 9965
Wilmington, DE 19809-0965
Phone: (302) 761-8069
FAX: (302) 761-6598

DIST. OF COLUMBIA
Etta Williams, Executive Director
District of Columbia OICC
Department of Employment Services
500 C Street, NW., Room 215
Washington, D.C. 20001
Phone: (202) 724-7237
FAX: (202) 724-7236



FLORIDA
Rebecca Rust, Manager
Bureau of LMI/DOL and ES
Suite 200, Hartman Building
2012 Capitol Circle, SE
Tallahassee, FL 32399-0673
Phone: (904) 488-1048
FAX: (904) 488-2558

GEORGIA
Richard Jenkins, Executive Director
Georgia OICC/Department of Labor
148 International Boulevard--Sussex Place
Atlanta, GA 30303
Phone: (404) 656-9639
FAX: (404) 657-5965

GUAM
John J. Onedera, Executive Director
Guam OICC/Human Resource Development

Agency
Guam ITC Building, 3rd Floor
Post Office Box 3358
Agana, GU 96910
Phone: (671) 649-9759/8
FAX: (671) 649-4922/9004

HAWAII
Patrick A. Stanley, Executive Director
Hawaii State OICC
830 Punchbowl Street
Room 315
Honolulu, HI 96813
Phone: (808) 586-8750
FAX: (808) 586-9099

IDAHO
Charles R. Mollerup, Director
Idaho OICC
Len B. Jordan Building, Room 301
P. 0. Box 83720
650 West State Street
Boise, ID 83720-0095
Phone: (208) 334-3705
FAX: (208) 334-2365

ILLINOIS
Jan Staggs, Executive Director
Illinois OICC
217 East Monroe, Suite 203
Springfield, IL 62706
Phone: (217) 785-0789
FAX: (217) 785-6184

INDIANA
VACANT, Executive Director
Indiana OICC
Indiana Government Center, South
10 N. Senate, 2nd Floor
Indianapolis, IN 46204
Phone: (317) 232-8528
FAX: (317) 233-4824

IOWA
Penelope Shenk, Executive Director
Iowa OICC
Iowa Department of Economic Development
200 East Grand Avenue
Des Moines, IA 50309
Phone: (515) 242-4889
FAX: (515) 242-4859

KANSAS
Randall Williams, Director
Kansas OICC
401 Topeka Avenue
Topeka, KS 66603
Phone: (913) 296-2387
FAX: (913) 296-2119

KENTUCKY
Don Sullivan, Information Liaison/Manager
Kentucky OICC
500 Mero Street, Room 2031
Frankfort, KY 40601
Phone: (502) 564 -4258
FAX: (502) 564-3044

LOUISIANA
Linda Vandrell, Acting Director
Louisiana OICC
Post Office Box 94094
Baton Rouge, LA 70804-9094
Phone: (504) 342-5149
FAX: (504) 342-5115

MAINE
James Nimon, Executive Director
Maine OICC
State House Station 71
Augusta, ME 04333
Phone: (207) 624-6200
FAX: (207) 624-6206
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MARYLAND
Jasmin M. Duckett, Director
Maryland SOICC
State Department of Labor, Licensing &

Regulation
1100 North Eutaw Street, Room 103
Baltimore, MD 21201
Phone: (410) 767-2953
FAX: (410) 767-2957

MASSACHUSETTS
Robert Vinson, Director
Massachusetts OICC/MA Division of

Employment Security
C.F. Hurley Building, 2nd Floor
Government Center
Boston, MA 02114
Phone: (617) 626-5718
FAX: (617) 727-2039

MICHIGAN
Robert Sherer, Executive Coordinator
Michigan OICC
Victor Office Center, Third Floor
201 N. Washington Square--Box 30015
Lansing, MI 48909
Phone: (517) 335-0363
FAX: (517) 335-7002

MINNESOTA
Carole Fuller, Director
Minnesota OICC/Department Economic

Security
390 North Robert Street
St. Paul, MN 55101
Phone: (612) 296-2072
FAX: (612) 282-5429

MISSISSIPPI
Liz Barnett, SOICC Director
Mississippi SOICC
301 West Pearl Street
Jackson, MS 39203-3089
Phone: (601) 949-2240
FAX: (601) 949-2291

MISSOURI
Kay Raithel, Director
Missouri OICC
400 Dix Road
Jefferson City, MO 65109
Phone: (314) 751-3800
FAX: (314) 751-2149

MONTANA
Anne Wolfinger, Director
Montana OICC
1327 Lockey Street, 2nd Floor
Post Office Box 1728
Helena, MT 59624
Phone: (406) 444 2741
FAX: (406) 444-2638

NEBRASKA
Floyd Colon, Administrator
Nebraska OICC
Post Office Box 94600
State House Station
Lincoln, NE 68509-4600
Phone: (402) 471-9953

NEVADA
Robert Murdock, Manager
Nevada OICC/DETR
500 East Third Street
Carson City, NV 89713
Phone: (702) 687-4550
FAX: (702) 687-4119

NEW HAMPSHIRE
Victor P. Racicot, Director
New Hampshire OICC
64 Old Suncook Road
Concord, NH 03301
Phone: (603) 228-3349
FAX: (603) 228-3209

NEW JERSEY
Laurence H. Seidel, Staff Director
New Jersey OICC
Labor Building, 5th Floor
CN 057
Trenton, NJ 08625-0057
Phone: (609) 292-2682
FAX: (609) 292-6692

NEW MEXICO
Charles Lehman, SOICC Director
New Mexico OICC
401 Broadway, N.E.Tiwa Building
Post Office Box 1928
Albuquerque, NM 87103 .

Phone: (505) 841-8455
FAX: (505) 841-9007
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NEW YORK
David J. Trzaskos, Executive Director
New York State OICC/DOL
Research & Statistics Division
State Campus, Building 12 - Room 488
Albany, NY 12240
Phone: (518) 457-3806
FAX: (518) 485-1773

NORTH CAROLINA
Nancy H. MacCormac, Executive Director
North Carolina OICC
700 Wade Avenue
Post Office Box 25903
Raleigh, NC 27611
Phone: (919) 733-6700
FAX: (919) 733-8662

NORTH DAKOTA
Dan R. Marrs, Program Administrator
North Dakota SOICC
1720 Burnt Boat Drive
Post Office Box 5507
Bismarck, ND 58506-5507
Phone: (701) 328-2733
FAX: (701) 328-2626

N. MARIANA ISL.
Konrad Reyes, Executive Director
Northern Mariana Islands OICC
PO Box 149 Room N-1, Building N
Northern Mariana College
Saipan, CM 96950
Phone: (670) 234-1457/7394
FAX: (670) 235-2501

OHIO
Mark Schaff, Director
Ohio OICC/Division of LMI
Ohio Bureau of Employment Services
145 South Front Street
Columbus, OH 43215
Phone: (614) 466-1109
FAX: (614) 752-9621

OKLAHOMA
Curtis Shumaker, Executive Director
Oklahoma OICC
Department of Voc/Tech Education
1500 W. Seventh Avenue
Stillwater, OK 74074
Phone: (405) 743-5198
FAX: (405) 743-6808

OREGON
David Allen, SOICC Director
Oregon OICC
875 Union Street, N.E.
Salem, OR 97311
Phone: (503) 378-5747
FAX: (503) 373-7515

PENNSYLVANIA
Fritz J. Fichtner, Jr., Director
Pennsylvania OICC
Pennsylvania Department of Labor and

Industry
300 Capital Associates Building
901 N. 7th Street
Harrisburg, PA 17120-0034
Phone: (717) 787-8646/8647
FAX: (717) 772-2168

PUERTO RICO
Victor J. Cintron, Executive Director
Puerto Rico OICC
Post Office Box 366212
San Juan, PR 00936-6212
Phone: (809) 723-7110
FAX: (809) 7246374

RHODE ISLAND
Mildred Nichols, Director .

Rhode Island OICC
22 Hayes Street Room 133
Providence, RI 02908
Phone: (401) 272-0830
FAX: (401) 277-6178

SOUTH CAROLINA
Carol Kososki, Director
South Carolina OICC
1550 Gadsden Street
Post Office Box 995
Columbia, SC 29202
Phone: (803) 737-2733
FAX: (803) 737-0995

SOUTH DAKOTA
Phillip George, Director
South Dakota OICC
South Dakota Department of Labor
420 S. Roosevelt Street
Post Office Box 4730
Aberdeen, SD 57402-4730
Phone: (605) 626-2314
FAX: (605) 626-2322
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TENNESSEE
Chrystal Partridge, Executive Director
Tennessee OICC
11th Floor Volunteer Plaza
500 James Robertson Parkway
Nashville, TN 37245-1600
Phone: (615) 741-6451
FAX: (615) 741-3203

TEXAS
Richard Froeschle, Director
Texas OICC
Texas Employment Commission Building
3520 Executive Center Drive, Suite 205
Austin, TX 78731
Phone: (512) 502-3750
FAX: (512) 502-3763

UTAH
Tammy Stewart, Director
Utah OICCc/o Utah Department of

Employment Security
140 East 300 South
Post Office Box 45249
Salt Lake City, UT 84147
Phone: (801) 536-7806
FAX: (801) 536-7869

VERMONT
Tom Douse, Director
Vermont OICC
5 Green Mountain Drive
Post Office Box 488
Montpelier, VT 05601-0488
Phone: (802) 229-0311
FAX: (802) 828-4022

VIRGINIA
Dolores A. Esser, Executive Director
Virginia OICC/VA Employment Commission
703 E. Main Street
Post Office Box 1358
Richmond, VA 23211
Phone: (804) 786-7496
FAX: (804) 786-7844

VIRGIN ISLANDS
VACANT, Coordinator
Virgin Islands OICC
Post Office Box 303359
St. Thomas, US VI 00803-3359
Phone: (809) 776-3700 x2036
FAX: (809) 774-5908

WASHINGTON
Michael Paris, Executive Director
Washington OICC
do Employment Security Department
Post Office Box 9046
Olympia, WA 98507-9046
Phone: (360) 438-4803
FAX: (360) 438-3215

WEST VIRGINIA
George McGuire, Executive Director
West Virginia OICC
5088 Washington Street, West
Cross Lanes, WV 25313
Phone: (304) 759-0724
FAX: (304) 759-0726

WISCONSIN
VACANT, Director
The Wisconsin OIC Council
201 East Washington Avenue
Post Office Box 7944
Madison, WI 53707
Phone: (608) 266-8012
FAX: (608) 267-0330

WYOMING
Al Gallagher, Acting Director
Wyoming OICCouncil
Post Office Box 2760
246 South Center Street, 2nd Floor
Casper, WY 82602
Phone: (307) 473-3809
FAX: (307) 473-3806

WYOMING
Clay Fechter, Ph.D., Dean of Academic

Affairs
Wyoming Community College Commission
2020 Carey Avenue, 8th Floor
Cheyenne, WY 82002
Phone: (307) 777-7226
FAX: (307) 473-3806
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STATE SCHOOL-TO-WORK COORDINATORS AND
OTHER STATE SCHOOL-TO-WORK CONTACTS

Alaska
Sally Saddler
Alaska Dept. of Education
801 W 10th Street
Suite 200
Juneau, AK 99801-1894
ssaddler@educ.state.ak.us
(907) 465-8726
FAX:(907) 465-3240

Arizona
Gary E. Abraham
1700 West Washington
State Capitol, West Wing
Phoenix, AZ 85007
gvabrag @ad.state.az.us
(602) 542-3498
FAX:(602) 542-3643

California
Ron Fox
California Employment Development Dept_
MIC 88
PO Box 826880
Sacramento, CA 94280-0001
stcmail@ns.net
(916) 654-6138
FAX:(916) 654-5918

Colorado
Marilyn Akers
Colorado School-to-Career Partnership
1580 Logan
Suite 410
Denver, CO 80203
carrie.frick@state.co.us
(303) 894-2060
FAX:(303) 894-2064

Connecticut
Leslie M. Avema, Division Director
State Department of Education
Bur. of App. Curr., Tech., & Carreer Info.
25 Industrial Park Road
Middletown, CT 06457-1543
Ima1908@aol.com
(860) 638-4000
FAX:(860) 632-1854

Florida
Michael Brawer
School-to-Work Joint Services
325 West Gaines Street
Suite 754
Tallahassee, FL 32399
brawerm@mail.firn.edu
(904) 488-7394
FAX:(904) 488-3192

Hawaii
Herbert Randall
Hawaii School-to-Work Opportunities
4967 Kilaues Ave.
Honolulu, HI 96816
herb_randall@notes.k12.hi.us@inet
(808) 733-4720
FAX:(808) 733-4186

Idaho
Karen M. Fraley, School-to-work

Coordinator
Idaho School-to-Work
P.O. Box 83720
Boise, ID 83720-9506 .

http://netnow.micron.net/stw/index.html
(208) 332-6928
FAX:(208) 334-5048

Indiana
Peggy O'Malley
Dept. of Workforce Development
10 N. Senate Ave., SE
Rm 302, IN Government Ctr
Indianapolis, IN 46204-2277
(317) 232-1832
FAX:(317) 233-1670

Iowa
Mary Petersen
Workforce Development Administrative Ctr
150 Des Moines Street
Des Moines, IA 50309
mpeterso@ided.statela.us
(515) 281-9037
FAX:(515) 281-9002
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Iowa
Laurie Phelan
Workforce Development Administrative Ctr.
150 Des Moines St.
Des Moines, IA 50309
(515) 281-9037
FAX:(515) 281-9002

Kentucky
Dianne H. Smithers
Berry Hill Annex
700 Louisville Rd.
Frankfort, KY 40601
(502) 564-5901
FAX:(502) 564-5904

Louisiana
Chris W. Weaver, State Director
State Department of Education
Capitol Station Box 94004
Office of the Governor
Baton Rouge, LA 70804-9004
lifelonglearn @ linknet.net
(504) 342-2094
FAX:(504) 342-1494

Maine
Christopher D. Lyons
Department of Education
23 State House Station
Augusta, ME 04333-0023
chris.lyons@state.me.us
(207) 287-5854
FAX:(207) 287-5894

Maryland
Katherine Oliver
Dept. of Education
200 West Baltimore Street
Baltimore, MD 21201-2595
lmgilli@umd5.edu
(410) 767-0157
FAX:(410) 333-2099

Massachusetts
John Niles
MA Office for School-to-Work Transition
101 Summer Street
Fourth Floor
Boston, MA 02110
info@stw.bssc.org
(617) 451-5130
FAX:(617) 451-1291

Michigan
Robert T. Pendleton
Michigan Jobs Commission
201 North Washington Square
Victor Office Center, Fifth floor
Lansing, MI 48913
PendletonR@state.mi.us
(517) 335-5853
FAX:(517) 335-5945

Minnesota
Eugene Piccolo
Minnesota Dept. of Children, Families and

Learning
684 Capitol Square Building
550 Cedar Street
St. Paul, MN 55101-2273
gene.piccolo@stateann.us
(612) 282-6277
FAX:(612) 296-3348

Missouri
Doug Sutton
Missouri Dept. of Elementary and Secondary
PO Box 480
Jefferson City, MO 65102
rmccampb@mail.dese.state.mo.us
(573) 751-4192
FAX:(573) 526-4261

Nebraska
Darl Naumann
Nebraska Alliance for Learning
301 Centennial Mall South
PO Box 94666
Lincoln, NE 68509-4666
dnaumann@dedl.ded.state.ne.us
(402) 471-3741
FAX:(402) 471-3778

Nevada
Keith W. Rheault
Nevada Dept. of Education
700 East Fifth Street
Carson City, NV 89710
(702) 687-9158
FAX:(702) 687-9202
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New Hampshire
Justine Hale-List
Dept. of Education
101 Pleasant Street
Concord, NH 03301
(603) 271-3893
FAX:(603) 271-1953

New Jersey
Thomas Henry
240 West State Street
CN 500, 11th Floor
Trenton, NJ 08625-0500
(609) 633-0665
FAX:(609) 984-5328

New Mexico
Vonell Huitt
Office of the Govenor
State Capitol Building
Suite 400
Santa Fe, NM 87503
huittv@gov.state.nm.us
(505) 827-3078
FAX:(505) 827-3026

New York
Cynthia Laks
New York State Educ. Dept.
Education Building
Rm 305M
Albany, NY 12234
claks@vml.nysed.gov
(518) 474-3302
FAX:(518) 486-5682

North Carolina
Loretta Martin
Commission on Workforce Preparedness
116 West Jones Street
Raleigh, NC 27603-8001
lmartin@work.state.nc.us
(919) 715-3300
FAX:(919) 715-3974

Ohio
Robert L. Radway
Ohio School-to-Work
131 North High Street
Suite 500
Columbus, OH 43215
(614) 728-4630
FAX:(614) 728-6188
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Oklahoma
Belinda McCharen
State Department of Vocational Technical

Education
1500 West Seventh Avenue
Stillwater, OK 74074-4364
belinda mccharen@okvotec.org
(405) 743-5158
FAX:(405) 743-5142

Oregon
Nancy Hargis
Oregon Dept. of Education
255 Capitol Street, N.E.
Salem, OR 97310
nancy.hargis@state.or.us
(503) 378-3584 x350
FAX:(503) 373-7968

Pennsylvania
Michael Snyder
Pennsylvania Dept. of Education
333 Market Street
5th Floor
Harrisburg, PA 17126-0333
ostwll9@maiLidt.net
(717) 772-4177
FAX:(717) 772-4178

Rhode Island
Judith Marmaras
Dept. of Elementary & Secondary Educ.
255 Westminister St.
Providence, RI 02903
(401) 277-4600 x2136
FAX:(401) 277-2537

Tennessee
Gordon Fee
Dept. of Education
Andrew Johnson Tower
710 James Robertson Parkway
Nashville, TN 37243
(615) 532-5942
FAX:(615) 741-6236

Judith Morgan
Dept. of Education
Andrew Johnson Tower
710 James Robertson Parkway
Nashville, TN 37243
(615) 532-4983
FAX:(615) 741-6236
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Texas
Dee Bednar
Texas Workforce Commission
101 East 15th Street
Rm 504D Trinity Bldg.
Austin, TX 78778-0001
dbednar@twc.state.tx.us
(512) 463-9484
FAX:(512) 463-2623

Deron Bissett
Texas Workforce Commission
1117 Trinity Street, Rm 332T
Austin, TX 78778-0001
deron.bissett@twc.state.tx.us
(512) 936-0370
FAX:(512) 463-2623

Utah
Scott Hess
Utah State Office of Educ.
250 East 500 South
Salt Lake City, UT 84111
shess@usoe.k12.ut.us
(801) 538-7850
FAX:(801) 538-7868

Vermont
Susan D. Auld
Vermont Dept. of Employment and Training
5 Green Mountain Dr., PO Box 488
Montpelier, VT 05601-0488
(802) 828-4301
FAX:(802) 828-4022

Jeanie Crosby
Office of the Govenor
109 State St.
Montpelier, VT 05609
jcrosby@state.vt.us
(802) 828-3326
FAX:(802) 828-3339

Washington
Kyra Kester
Workforce Training & Educ. Coordinating

Board
Building 17, Atrdustrial Park
PO Box 43105
Olympia, WA 98504-3105
kkester@win.com
(360) 586-8678
FAX:(360) 586-5862

West Virginia
Ron Grimes
1900 Kanawha Blvd., East
Building 6, Rm 235
Charleston, WV 25305-0330
rgrimes @ access.k12.wv.us
(304) 558-2389
FAX:(304) 558-3946

Wisconsin
Vicki Poole
Dept. of Workforce Development,

Connecting Educ.
201 East Washington Ave.
Rm 231 X
Madison, WI 53702
poolevi@mail.state.wi.us
(608) 266-0223
FAX:(608) 261-6698

DEVELOPMENT GRANT STATES

Alabama
Lynda Hart
Center for Commerce, Rm 424
State Occupational Info. Coordinating

Committee
401 Adams Ave.
PO Box 5690
Montgomery, AL 36104
http://www.noicc.gov
(334) 242-2990
FAX:(334) 353-1816

Arkansas
Stephen Franks
Arkansas Dept. of Education
Vocational and Technical Educ. Division
Three Capitol Mall
Little Rock, AR 72201-1083
ltrousdale @votech.k12.ar.us
(501) 682-1666
FAX:(501) 682-1509

Delaware
Lewis L. Atkinson
Delaware Dept. of Public Instruction
Townsend Bldg.
P.O. Box 1402
Dover, DE 19903
(302) 739-4638
FAX:(302) 739-3744
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District of Columbia
Noel Meekins
Dept. of Employment Services
Office of the Director
500 C Street, NW, Rm 600
Washington, DC 20001
des20@erols.com
(202) 724-7170
FAX:(202) 724-7112

Georgia
Tim Burgess
Office of Planning & Budget
254 Washington St., SW
Atlanta, GA 30304
(404) 656-3820
FAX:(404) 656-7198

Illinois
Fran Beauman
Illinois Board of Education
Center for Bus., Corn. & Family Parnership
100 N. First Street, E-426
Springfield, IL 62777-0001
fbeauman@spr4.isbe.state.il.us
(217) 7824620
FAX:(217) 782-9224

Kansas
Vicki Kelly
Kansas State Dept. of Educ.
120 SE 10th Ave.
Topeka, KS 66612-1182
vkelly @smtpgw.ksbe.state.ks.us
(913) 296-3915
FAX:(913) 296-3523

Mississippi
Shirley Norwood
Dept. of Education
School-to-Work Transition
500 High Street
PO Box 771
Jackson, MS 39205-0771
(601) 359-5745
FAX:(601) 359-6619

Montana
Jane Kaias, Assistant Commisgioner
Office of the Commissioner of Higher Educ.
2500 Broadway
Helena, MT 59620-3101
jkaras@oche.montana.edu
(406) 444-0316
FAX:(406) 444-1469

North Dakota
Dean Monteith
State Board for Vocational and Training

Educ.
State Capitol
15th Floor
Bismark, ND 58505
ccmail.dmonteit@ranch.state.nd.us
(701) 328-3074
FAX:(701) 328-1255

Puerto Rico
Magal Gonzalez
School-to-Work Opportunities
PO Box 195207
San Juan, PR 00919-5207
(787) 765-3644
FAX:(787) 282-8393

South Carolina
Bob Brown
Employment Security Commission
1550 Gadsen St., Rm 622
PO Box 995
Columbia, SC 29202
(803) 737-2548
FAX:(803) 737-2642

South Dakota
Mary Ellen Johnson
Dept. of Labor
700 Governors Drive
Pierre, SD 57501
maryellen@dol-pr.state.sd.us
(605) 773-5017
FAX:(605) 773-4211
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Virginia
Randolph A. Bea les
Virginia Business-Educ. Partnership

Program
200-202 North 9th St.
Fifth Floor
Richmond, VA 23219
http:www.state.va.us/vbepp/vbepp.htm
(804) 692-0244
FAX:(804) 692-0430

Wyoming
Patti Muhlenlcamp
Wyoming School-to-Work
2300 Capitol Ave.
Hathaway Bldg., 2nd Floor
Cheyenne, WY 82002
pmuhle@educ.state.wy.us
(307) 777-3561
FAX:(307) 777-6234
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OERI REGIONAL EDUCATIONAL LABORATORIES

APPALACHIA EDUCATIONAL LABORATORY (AEL)
Terry L. Eidell, Executive Director
Luna Levinson, OERI Contact
1031 Quarrier Street
P.O. Box 1348
Charleston, WV 25325-1348
http://www.ael.org
(304) 347-0400 local
(800) 344-0400 in WV
(800) 624-9120 outside WV
FAX:(304) 347-0487

This lab is one of ten regional educational laboratories established by the Office of
Educational Research and Improvement, U.S. Department of Education, to focus on school
improvement throughout the United States. The labs conduct applied research, development, and
technical assistance for educators, parents, and decision makers. The Appalachia Educational
Laboratory (AEL) serves as the regional educational lab for Kentucky, Tennessee, Virginia, and
West Virginia. To address the goals toward the improvement of professional quality, curriculum
and instruction, community support, and equal educational access for all students, the Lab operates
the following eight projects: (1) Classroom Instruction program (teachers), (2) School
Governance and Administration program (school administrators and school board members), (3)
Colleges and Schools program (colleges for teacher education), (4) State Policy program (policy
makers), (5) Information Services program (direct services to educators), (6) Community Liaison
to Urban Education program (underrepresented groups), (7) Rural, Small Schools program (rural
citizens and educators), and (8) Rural Excel program (with state education agencies and local
education agencies personnel). Under the Community Liaison to Urban Education program, the
concerns, interests, and special needs of underrepresented groups are assessed and addressed in
the Lab's program and activities. The Rural, Small Schools program provides information about
promising current practices and seeks to set up technology based networks of local schools with
college libraries. The Rural Excel program works with state and local educators to develop, test,
and disseminate appropriate new learning materials and processes for rural schools. AEL also
operates the ERIC Clearinghouse on Rural Education and Small Schools. The Lab publishes The
Link newsletter. A publications catalog is available upon request.

WESTED (West Ed)
Dean H. Nafziger, Director
Sharon Horn, OERI Contact:
730 Harrison Street
San Francisco, CA 94107-1242
http://www.wested.org
(415) 565-3000
FAX:(415) 565-3012

This lab is one of ten regional educational laboratories established by the Office of
Educational Research and Improvement, U.S. Department of Education, to focus on school
improvement throughout the United States. WestEd provides advanced learning and effectiveness
for educators, parents, and policy makers through research, applications, and partnerships.
Services include instructional development, staff training analysis and design, organizational
design, evaluation, research, technical writing, and information dissemination. Products include
program guidelines, handbooks, manuals, resource directories, information catalogs, audiovisual
materials, curriculum models and materials, institutional designs, conference proceedings, and
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evaluation and research reports. The Laboratory also participates in research, development, and
technical assistance projects on such topics as essential skills, experience-based career education,
staff development, and initiatives to improve opportunities for minority and female students.

MID-CONTINENT REGIONAL EDUCATIONAL LABORATORY (McREL)
J. Timothy Water, Executive Director
Annora Bryant, OERI Contact
Colorado Office
2550 S. Parker Road, Suite 500
Aurora, CO 80014-1678
info@mcrel.org
http://www.mcrel.org
(303) 337-0990
FAX:(303) 337-3005

This lab is one of ten regional educational laboratories established by the Office of
Educational Research and Improvement, U.S. Department of Education, to focus on school
improvement throughout the United States. The labs conduct applied research, development, and
technical assistance for educators, parents, and decision makers. McREL serves as the regional
educational laboratory for Colorado, Kansas, Missouri, Nebraska, North Dakota, South Dakota,
and Wyoming. The mission of McREL is to create a community of interest among those
individuals and organizations interested in learning how to help schools meet the needs of an ever
changing society. The key strategy the Lab uses is to identify and encourage the use of knowledge
that improves education. Lab activities include the dissemination of policy information, product
development, networking, training, and technical assistance Examples of activities include studies
of special populations (e.g., urban dropouts, students in small schools, and Indian and Hispanic
youth) to identify potential educational problems; networks of people with common interests in
urban schools, equity, and higher education; a state policy and trends database which provides
basic information on education issues; and strategies for improving services to small, rural
schools. McREL's Equity Center works to increase access to quality education for all students and
disseminates information to increase awareness of equity issues and identify successful programs
for reducing bias and stereotyping. Acting as a clearinghouse, the Equity Center links a
computerized database on 20 major equity issues to potential users. Publications include the
McREL Update newsletter; Noteworthy, an annual magazine; Heartland, the newsletter of
McREL's Equity Center, and Policy Notes, a bimonthly summary of issues relevant to educational
policy makers.

NORTH CENTRAL REGIONAL EDUCATIONAL LABORATORY (NCREL)
Jeri Nowakowski, Executive Director
Mary Campbell, OERI Contact
1900 Spring Road, Suite 300
Oak Brook, IL 60521-1480
info@ncrel.org
http://www.ncrel.org
(630) 571-4700
(800) 356-2735
FAX:(630) 571-4716

NCRELthe North Central Regional Educational Laboratoryis a not-for-profit agency
funded through multiple government and commercial grants and contracts. Simply put, NCREL
exists to help students learn better, teachers teach better, and policy makers make better policy.
Areas of expertise include: improved learning and school restructuring, educational uses of
technology, policy analysis, leadership, evaluation, professional development, and dissemination.
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The largest single source of their funding is a five-year contract with the Department of Education's
Office of Educational Research and Improvement (OERI). The contract's annual budget of $5.3
million allows NCREL to continue service to some 23,000 public and private schools and their
communities in the Midwest. NCREL also operates the North Central Regional Technology
Education Consortium (NCRTEC) under a five-year grant funded at $1.8 million per year.
Founded in 1984 by the region's chief state school officers and deans of colleges of education,
NCREL is governed by a 29-member board of directors. In addition to major federal grants and
contracts, NCREL also has been successful in winning awards for state and local work.

NORTHWEST REGIONAL EDUCATIONAL LABORATORY (NWREL)
Ethel Simon-McWilliams, Executive Director
Carol Mitchell, OERI Contact
101 SW Main Street, Suite 500
Portland, OR 97204-3212
info @nwrel.org
http://www.nwrel.org
(503) 275-9500
(800) 547-6339
FAX:(503) 275-9489

As one of ten regional educational laboratories established by the Office of Educational
Research and Improvement, U.S. Department of Education, to focus on school improvement
throughout the United States, the Northwest Regional Educational Laboratory (NWREL) serves
the states of Alaska, Idaho, Montana, Oregon, and Washington. The lab conducts applied research
and provides development, and technical assistance to educators, parents, and decision makers,
designed to improve outcomes for children, youth, and adults. The Northwest Report newsletter
serves NWREL's constituents.

PACIFIC REGION EDUCATIONAL LABORATORY (PREL)
U.S. Department of Education, OERI
Dr. John Kofel, Executive Director
Joe Wilkes, OERI Contact
828 Fort Street Mall, Suite 500
Honolulu, HI 96813-4321
askprel @prel.hawaii.edu
http://prel-oahu-l.prel.hawaii.edu
(808) 533-6000
FAX:(808) 533-7599

As one of ten Office of Educational Research and Improvement's regional laboratories, the
Pacific Resources for Education and Learning (PREL) helps schools improve educational
outcomes for children, youth, and adults. This mission is carried out by assisting educators,
families, government, community agencies, business, and labor in maintaining cultural literacy and
improving quality and equality in educational programs and processes. This is accomplished
through forums, research, technical assistance, evaluation, training, information resource
activities, and product and procedure development and/or dissemination. PREL serves Pacific
children and educators in American Samoa, Commonwealth of the North Mariana Islands,
Federated States of Micronesia, Guam, Hawaii, Republic of the Marshall Islands, and Republic of
Palau.

186 3 24



NORTHEAST AND ISLANDS LABORATORY AT BROWN UNIVERSITY (LAB)
John P. Zarlengo, Interim Director
Lynn Spencer, OERI Contact
144 Wayland Avenue
Providence, RI 02906
LAB @brown.edu http://www.lab.brown.edu
(401) 274-9548
(800) 521-7650
FAX:(401) 421-7650

This lab is one of ten regional educational laboratories established by the Office of
Educational Research and Improvement, U.S. Department of Education, to focus on school
improvement throughout the United States. The labs conduct applied research, development, and
technical assistance for educators, parents, and decision makers. The Northeast and Islands
Laboratory at Brown University serves the area of Connecticut, Maine, Massachusetts, New
Hampshire, New York, Puerto Rico, Rhode Island, Vermont, and the Virgin Islands. A variety of
programs and activities in three broad initiatives support a unifying theme. Designing Schools for
Enhanced Learning is a multi-faceted technical assistance and action research initiative designed to
promote a fundamental reconceptualization of student and school success. A Regional Policy
initiative supports policy development and implementation activities in areas related to maintaining
a quality educator workforce in the region. School Improvement Services offers information,
training, consultation, and other services to a wide variety of clients. The Regional Lab Reports is
a topical newsletter published 3-4 times per year about some aspect of making schools work for the
success of all students.

SOUTHEASTERN REGIONAL VISION FOR EDUCATION (SERVE)
Roy H. Forbes, Director
Deborah Williams, OERI Contact
P.O. Box 5367
Greensboro, NC 27435
info@serve.org http://www.serve.org
(919) 334-3211
(800) 755-3277
FAX:(910) 334-3268

Funded as one of ten regional educational laboratories established by the Office of
Educational Research and Improvement, U.S. Department of Education, the mission of SERVE is
to provide leadership, support, and research to assist state and local efforts in improving
educational outcomes in the Southeast region, especially for students at risk and rural students.
SERVE represents a coalition of business leaders, governors, policy makers, and educators who
are seeking systemic, lasting improvement in education. The states involved in the consortium are
Alabama, Florida, Georgia, Mississippi, North Carolina, and South Carolina. SERVE proposes
to address critical issues that are shared throughout the region, work as a leader and catalyst to
promote systemic educational improvement, serve as a broker of exemplary practices and state-of-
the-art research, and become an invaluable source of information for existing organizations
working to promote educational improvement. Examples of research and development activities
the Laboratory will conduct include developing and field-testing a rural school-business
partnership model and network; developing site-based accountability models- local measures of
effectiveness; studying the effects of incentive programs on reducing dropout rates and on
improving school conduct, academic achievement, and attendance of identified at risk students; and
evaluating the impact of video communications and other telecommunications technology on rural
school education. The Laboratory will conduct and disseminate topical research, technical
assistance, and other Laboratory products via teleconferences, videotapes, satellite downlinks,
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public broadcasting, interactive video disc technology, and through a network of rural education
professionals.

SOUTHWEST EDUCATIONAL DEVELOPMENT LABORATORY (SEDL)
Wesley Hoover, Director
Gil Garcia, OERI Contact
211 E. Seventh Street
Austin 78701-3281
webmaster@sedl.org
http://www.sedl.org
(512) 476-6861
(800) 476-6861
FAX:(512) 476-2286

A private, nonprofit corporation, SEDL operates under a contract from the U.S.
Department of Education's Office of Educational Research and Improvement (OERI) to serve as
the Regional Educational Laboratory (REL) for the states of Arkansas, Louisiana, New Mexico,
Oklahoma, and Texas. Services extended under the REL include: (1) enhancing family and
community involvement in education; (2) addressing linguistic and cultural diversity; (3) aligning
public policy to support education policies; (4) making instructional systems coherent; (5) applying
technology to school restructuring and learning; and (6) changing the organization and management
of schooling. SEDL's mission extends beyond 12F1, operations and includes the operation of the
following: (1) the Eisenhower Southwest Consortium for the Improvement of Mathematics and
Science Teaching (Eisenhower SCIMAST) which provides classroom teachers in Arkansas,
Louisiana, New Mexico, Oklahoma, and Texas with high-quality materials, practices, and testing
strategies proven by research to help students learn; (2) the Southeast Comprehensive Regional
Assistance Center, a consortium of institutions that assists schools in Alabama, Arkansas,
Georgia, Louisiana, and Mississippi in enacting tenets of the Improving America's Schools Act;
(3) Project ExCELL, a partnership between SEDL and the Texas Education Agency to coordinate
statewide efforts to write new foreign language curriculum standards for K-12 schools; (4) the
Southeast Regional Technology Consortium, which promotes wider use of educational
technologies in Arkansas and Louisiana schools; (5) Arkansas Ad Ventures in Networking, an on-
line school improvement and teacher mentoring program; and (6) the National Center for the
Dissemination of Disability Research, which delivers the latest findings in disability research and
shares dissemination strategies with professional researchers.

MID-ATLANTIC LABORATORY FOR STUDENT SUCCESS (LSS)
Temple University
Margaret C. Wang, Director
Greg Dennis, OERI Contact
Center for Research in Human Development & Education
933 Ritter Annex
13th St. and Cecil B. Moore Ave.
Philadelphia, PA 19122
lss vm.temple.edu
http: / /www.temple.edu/departments/lss
(215) 204-3030
(800) 892-4440
FAX:(215) 204-5130

The mission of the LSS is to play a pivotal role in revitalizing and reforming education
throughout the mid-Atlantic region by improving the region's capacity to bring lasting
improvements in the learning of its increasingly diverse student population. The LSS will assist in
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transforming research-based knowledge into useful tools that can be integrated into the educational
reform process both within the region and nationally. Likewiie, the work of the LSS will be
continuously refined based on feedback from the field on what is working and what is needed.
The ultimate goal of the LSS is a system that connects schools, parents, community agencies,
professional groups, and higher education institutions and that gradually expands reform efforts in
the region and is part of a high-tech national system for exchanging information. LSS researchers
with expertise in bilingual education, economics, educational psychology, instructional
technology, public policy, sociology, and politics of education focus on a broad program of
research and development that aims to identify effective educational practices and policies that are
currently in use; develop new strategies for effective classroom instruction; design and implement
caring school environments that encourage resiliency among students in a variety of circumstances
that place them at risk of school failure; and demonstrate the feasibility and effectiveness of a
coherent and coordinated system of delivering services that connects families, schools, and
communities in systemic ways to serve children and youth. States served includes Delaware,
Maryland, New Jersey, Pennsylvania, and Washington, DC.
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ERIC CLEARINGHOUSE ON COUNSELING AND STUDENT SERVICES
(ERIC/CASS)

UNC-Greensboro
Garry R. Waiz, Director
Jeanne C. Bleuer, Associate Director
University of North Carolina at Greensboro
School of Education
1000 Spring Garden Street
Greensboro, NC 27412-5001
ericcass@iris.uncg.edu
(910) 334-4114
(910) 334-4115
(800) 414-9769
FAX:(910) 334-4116

CASS is one of the sixteen subject-oriented clearinghouses of the ERIC system. The
Clearinghouse's scope includes the preparation, practice, and supervision of counselors at all
educational levels and in all settings; the theoretical development of counseling and guidance;
personnel procedures such as testing and interviewing and the analysis and dissemination of the
resultant information; group work and case work; the nature of pupil, student, and adult
characteristics; and personnel workers and their relation to career planning, family consultations,
and student orientation activities. ERIC/CASS offers professionals products such as monographs,
special issues papers, recent studies, computer search analyses, bibliographies and digests, as well
as a quarterly information bulletin featuring Clearinghouse activities, products, and articles on
timely topics. The Clearinghouse's staff also offers question-answering services; computer
searching of the ERIC database; on-site user services with a complete ERIC microfiche collection
at the ERIC Resources Center; and national, state, and local workshops on high-priority
counseling concerns.
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