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ABSTRACT

Service learning has been defined as the integration of
service with academic growth. It is a method through which young people learn
and develop through active participation in thoughtfully organized service
experiences. Service learning programs are individualized and unique, and to
duplicate one program or to expect the same effects from one community to
another is nearly impossible. Service learning programs bring many benefits
to students. Descriptions of eight service learning programs in the five
northwest states of Alaska, Idaho, Montana, Oregon, and Washington show some
of the possibilities available for service learning. All share the goal of
connecting students with the community around them. Included with the
description of each program is contact information and tips for those looking
to implement service projects in their schools. The booklet also contains a
list of steps in establishing a service learning program. An appendix
contains safety guidelines for planning service learning projects. Regional
and state contacts are also listed. (Contains 20 references.) (SLD)
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BY REQUEST...

This paperisone in a series of “hot topic” reports produced by the
Northwest Regional Educational Laboratory. The series attempts
to be a looking glass to specific topicsin education, reflecting back
to educatorsthe requeststhey make of the Laboratory. These
papers briefly address current educational concerns and issues as
indicated by requests for information that come from the North-
west region and beyond. Each paper contains an explanation of
the selected topic’s relevance, a sampling of how Northwest schools
are currently dealing with the issue, suggestions for adapting these
ideasto schools, selected references, and contact information.

One objective of the series is to foster a sense of community and
connection among educators. Another is to increase awareness of
current education-related themes and concerns. The papers will
give practitioners a glimpse of how fellow educators are addressing
issues, overcomingobstacles, and celebrating success in specific
areas. The series’goal ultimately, is to give educators current, reli-
able, and most importantly, useful information on topics that are
important tothem.




SERVICE LEARNING ‘IN. THE
| NORTHWEST REGION

¢ “ngh school students collect hundreds of pounds of ‘
o _.food for local food bank ” LT . =

o “Jumor hrgh students devote hours each week to
. tutoringand mentorlng younger students

® &“Through solid waste audit, servrce_learmng students ‘
.save local busmesses thousands ’ - :

) :.“Teens connect dlsabled 1nd1v1duals wrth pet f r1ends

0 ;:

;.':‘“FlOWCI' boxes bullt and fllled by local students fOr
- nursing | home resrdents Old and young celebrate
U together DR T R P _ .

L]
.,\r,‘ L

o ’ ”

e e
e S .

These hypothetlcal newspaper headhnes—based on actual
events—are just a sampling of the thousands of service act1v1t1es
American youth dedicate themselves to.every day Young people
are nakinga positive impact in many.ways in their: schools and
¢ommunities. Through their service they are changmg their per-
ceptlons ‘of-the world and the wotld’s’ perceptions of, them. Ser-r ‘
vice learnlng represents the best efforts of the nation’s youth.
These activities'on behalf of- the needy, the disabled, the elderly, _
the very young, and the énvironment are powerful evidenice that
the -apathyand Vlolence reported in the news are not the whole
story. -




WHAT EXACTLY Is
SERVICE LEARNING7

The term service learnlng has been def1ned as “the 1ntegrat10n
of service with acadenic growth; wherein the service informs -
the learnlng and the 1earn1ng informs the service” (Eberly, 1993,
p- 54). It is “a.amethod by which young people learn and develop
through active participation in thoughtfully organized service
experiences” (Project Service Leadership and Washington Sec- -
ondary School Principal’s Assoc1at10n 1993,p.5).1t is Important
to note, however, that no two service learning programs are the:
same, for no two communities are the same. To duplicate one - -
prograim, or te-expect the same effects-from one community. to.
the next, is nearly 1mp0551b1e Service 1earn1ng programs are .
.1nd1V1duahzed and unique. They require extreme dedlcatlon :
'organlzatlon and communication‘in order to succeed |



" So WHAT s THE Pom-r7 ..
Does SERVICE LEARNING REALLY
o MAKE A DIFFERENCE"

'SerV1ce learn1ng programs are popplng up all over these days o
'From small rural schools, to large urban schools educators are:.’
discovering the power of setvice to bring r many beneflts to stu-\, -
dents Serv1ce learn1ng programs . B

Q,‘f Connect students to the1r communrty by allow1ng them to_'-"
. “become act1vely 1nvolved and to, help solve real problems

o ";(Crytzer 1993) ~

. Give studentsa genurne awareness of d1ver51ty and help to:

;ﬁ;‘ehmmate bartiers that may. exist between people ¢ of dlfferent»

. .ages, gender economic status, and ‘racial.or, ethn1c -
. background. (Allen, Fox, Griffin, & Sipe, 1994) -

& Enable students to learn skills' within a relevant context and.
"~ make learning interesting, mean1ngful and “student-owned”
*. - (Nelson & McFadden 1995 Mlller Shambaugh Roblnson &‘"
- =W1mberly 1995) R

. ‘_;Help students to see that they are members of the |
".._communlty witha stake in what happens (Thompson 1995)

c;,‘ T T oo - . v R

0 " Increase self-esteem and self-confidence (Woehile, 1993;
;_Allen et al 1994; Ed1ger 1993; Eisler, Budin, & Mei, 1994) .

0 Cause students to become more motlvated about learn1ng
e - andto 1ncrease the. complex1ty of the1r learn1ng (Mlller et.
o -_al 1995) : _

. Impart or re1nforce values such as Justlce compassmn or -
E 'c1tlzensh1p (Woehrle 1993; Silcox, 1993) - '

& NUrture students’ nonacademrc strengths (Woehrle 1993) :

- ,Burld communlty support for educatlon (Adams 1993
o Ed1ger 1993y g - 6
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THE NORTHWEST SAMPLER

.Several service learnmg programs in the f1ve Northwest states of
Alaska, Tdaho, Montana, Oregon; and- Washlngton are described .
on the followmg pages. These programs are just a few of the
many excellent ones found in this regioti and throughout the -
country. They are presented here as examples of the p0551b1ht1es
available. The programs vary W1dely in approach and theme:” -
Someé have been in‘existence for several years, Whlle others are
fledgling efforts: All, however, share the common goal of con-
nectmg students with the commumty around them in meamng—:
ful ways and helping them.experience the‘benefits assoaated
with such a connection. Included for each: siteislocationand - .
contact information; observed outcomes as a résult of the service
learning, a descrlptlon of the program, and tips- from these edu-
cators for other’ edueators: 1ook1ng to. 1mplement service pI'O]eCtS
in their schools. - - | «



ALASKA

PROGRAM" '

T.Senrors and Sltka Sound Youth (SASSY)
:Learnrng Through SerV1ce -

PARTICIPATING SCHOOL.. S

Sitka Hrgh School '

1000 Lake Street, Srtka AK 99835

‘Phiorie: 907/747-8670, fax:907 /747~ 839

‘Contact; David Lass; Sérvice Learnrng Coordrnator RS
'Srtka Communrty Schools -'}_‘ﬁ_‘_:,f g Ta e T |

N

*OBSERVED OUTCOMES. ST

. Students ga1n greater apprec1atlon for senlor c1trzens and the :
*'. communities in which they live =~ " -0 0 e

0 Students connect tor the real World R

fKEYs TO Success. T . s
& Understand the value and phrlosophy of serv1ce 1earn1ng
® Be well prepared thorough organlzatlon iskey |

'0 Promote solid 1mp1ementat10n thrs isn’t someth1ng that can |
. be done- ‘half way” | -

;0 Utrhze effectrve ref lectron 1n order for students to‘make :
connectrons between serv1ce and 1earn1ng e

"_PROGRAM DESCRIPTlON.

“Every year freshmen at Sitka Hrgh School take part in what is .
- known as an oral history project. This service 1earn1ng program'
cotiples small grorips of students with local senior citizens to..
-discuss seniors’ life experrences Each group has a series of. 1nter-
views W1th one senior, The 1nterv1ews are centered around a



theme selected by students and teachers Themes Vary from year
toyear, but generally focuson a common life experlence for -
many seniors, such as World War IL When the interviews are”
completed, information from all groups is complled intoa book-,
let that is presented to all seniots involved at a celebration hon--
oring them and the students who produced it. It-is then avallable
to community members interested in ‘purchasinga-copy.’ C
Because book sales cover the cost of productron for the next year
the program is self sustalnlng SR :

By draw1ng upon the skills of Enghsh students for the 1nter— :
viewing process, the skills of.computer students for the book -
design-and- 1ayout and the skills of marketing students to dev1se ;
a.sales'strategy, the oral hlstory book has been a huge success in:
the’Sitka community: - ~ -



(Students Helprng Are Responsrble and Empathetrc)

PARTICIPATING SCHOOL' .

Hawthorne Junior High' Pocatello School D1str1ct #25

1025 West Eldridge, Pocatello, ID83201 + -~ -

Phone: 208/237-1680, fax; 208/237 1682 P T

‘Contact Sue angqurst B __1«-;‘; LRI

:_OBSERVED OUTCOMES. | S X _

30 Students have 4 better sense of berng contrrbutors to the-;f",;'
_-community Sl Do

0 Students drsplay a. keener understandrng Of democraCY o
‘including theéir rrghts prrvrleges and responsrbrhtres R

# Students feel good about: themselves
* Recrprents and grvers of servrces are happy

0 Asaresultof s serv1ce commumtres have better more car1ng
crtrzens | - < - o

.KEYSTO SUCCEss, L i A
2 4 T1e serv1ce ‘to currrculum as much as possrble

@ Take time to Celebrate the prOJects students take part in and
Complete - - | o

PROGRAM DESCRIPTlON‘

Emphasrzrng preparatron action, ref lection, and celebratron— |
four components critical to service learning—Sue Ringquist; the
service learning coordinator for the Pocatello School District, is*
encouraging all staff to 1mplement sérvice learning projects.

ERlc 10




‘w1th their students Follow1ng are examples of some-of the ser- -
vice learn1ng prOJects currently happen1ng in the d1str1ct

-0 Students attend1ng an alternat1ve Jun1or h1gh school bu1ld ;
| and distribute bird feeders to elderly commun1ty members |

'0 Students identified as at risk are participating in‘a“
beautification pro]ect for their school grounds '1

0 Secondary science students are composing science f1ct1on ’
stories:to be donated to their ne1ghborhood elementary
| school . ' o S

* Jun1or h1gh students are Workmg W1th younger ch1ldren at af,
local after- school program for low-1ncome elementary e
students e

* S1xth grade students are tutor1ng th1rd grade students 1n
language arts classes » 4

# Science club students ata ]UI‘IIOI‘ h1gh school are. Work1ng W1th
the State F1sh and Game Department to develop a local '
nature area. - "

. H1gh schiool j ]LII‘IIOI‘S are donat1ng more than 1 OOO hours to”
“service to local nonprof it agenc1es as part of the1r health
curr1culum .

11




_NAME OF PROGRAM. BT S

LeW1ston Youth Volunteer Program |

PARTICIPATING SCHOOLS: ~ ~
JenlferJumor H1gh SacajaweaJumor H1gh and BN
Lewiston High School - g

1424 Main Street, LeW1ston ID 83501 S SR
Phone: 208/746 9179 208/746 2337 fax 208/746 9110

208/746-1675.. e
vContact Debble Ch11ders or Mark Havens o

QOBSERVED OUTCOMES’ e '°
;"'0 Students Who may not excel 1n other academ1c arenas can
excel W1th service 1earn1ng SRR L

T

‘,0 Serv1ce can pull stiidents out of unde51rab1e peer groups

* Serv1ce helps students see connectlons between 1earn1ng and
Workmg i N _

R4 Through the serv1ce students get to explore drfferent career
opt1ons S L Lo

"KEYs T0 Successr

® Be very organlzed | | S
K3 Have a de51gnated command center” for the program |
- Desrgnate someone 1o, coord1nate the program - -

" & Publicize serv1ce 1earn1ng efforts throughout communrty

: 0 Establish a communlty adv1sory board (they W111 be strong
~advocates for service 1earn1ng) | - o

* Bu11d partnershrps W1th commumty groups‘

' 12




PROGRAM DESCRIPTION.

The Lewiston Youth Volunteer- Program v1ews 1tself as a service:

| clearlnghouse This means that there are numerous opportuni-
ties for service learning available to interested youith (middle
and high school students) at different levels of involverment.:
Agencies.interested in obtalnlng the assistance of students.con-
tact Debbie Childers, the program coordinator, to notlfy her of
their partlc:ular needs. She then recruits the necessary volun-
teers;and/or posts not1c:es ina des1gnated area where students -
check for oppoftunities. In addition, Childers visits each of the '
three schools involved in-the | program at-least once a “week'to ‘
keep students abreast of volunteer opportun1t1es She also keeps'
regular off1c:e hours L Sl -

There are three tracks of 1nvolvement that students c:an part1c1—
pate in, These are:. | - :

1. .-Students Who make a commltment to devote a certaln _
~ amount of time to service learnlng They volunteer at spec:1f1c:
“sitesona regular basis. - - -

2.-VStudents who do not have an ongomg comm1tment to the
~-service, but make themselves ava1lable for oc:c:as1onal
. ac:t1v1t1es BRI e e

3. Studéents Who not only part1c1pate in commumty service, but
- are-also members of the Student Advisory Board for service -
“ learning These volunteers are responsible for selectlng an-

_annual focus of. commumty need and for ma1nta1n1ng the
' .community need. - SRS

13



_'NAME 0|= PROGRAM‘ :
"Greenway Learn and Serve
PARTlClPATlNG Scn—coou S RS B
Canyon.( Creek School (K-8) SRS _'35 B
3139 Duck Creek Road, B1111ngs MT 59101 C -

Phone: 406/656-4471, fax: 406/652 8675
Contact Roy Warner -

T

-'OBSERVED OUTCOMES‘ SR e R R
0 Students are becomlng more aware of the1r env1ronmenta1},
| surroundlngs and What goes'into ma1nta1n1ng them

;0 Students exper1ence a sense of accomphshment

'-KEYs T0. Succsss. S - .
- De51gnate a coordlnator for the serv1ce 1earn1ng program
0 Strive.for commltment and dedtcatlon from school staff
0 Dont be afrald to try someth1ng new. .. b

VPROGRAM DESCRIPTION' .' S e
Yeltowstone River, Tocated only a m11e from Canyon Creek
School, seemed to be the obvious choice for the focus of the -
school’s first-ever service learning program: As Roy: Warner
principal of Canyon Creek putit, “We: thought to ourselves
‘Why not make better ¢ use of the rlver?’” '_" CL L

The program is be1ng 1mp1emented in- three phases These arei

0 Phase I: Teachers from Canyon Creek created across: -
‘curriculat thematic notebook as a companlon for ex1st1ng |

14



. -\

currlculum The notebook was used to educate students

further about Yellowstohe River. - Lo T

0 Phase I In partnershlp Wwith the Yellowstone R1ver Parks |
" Association; Canyon Creek students are trained to assist in
the creatlon and maintenance of. trails along the river -

"0 Phase I1I: Older students (grades 4-8), Who were tra1ned f1rst
| by the Yellowstone River Parks Association, assist w1th the
“education and training of the younger. students -

15



"MONTANA -

—.

‘PARTICIPATING SCHOOLS. SR

Powder River County Junlor / Senlor ngh School

Broadus Elementary School -

500 North Trautiman Avenue, Broadus MT 59317 ST
‘Phone: 406/436-2658; fax 406/436 2660 R
“Contact Patty Williams . N

‘OBSERVED Qurcones- o | A
-_0 Students go ‘above and' beyond the call of service learnlng and
begln to take initiative in their own time to ass1st others

10 Students aré engaged and commrtted to serv1ce

T
W

_KEYs T0 SUCCESS° s

& To 1mplement a service 1earn1ng program begln by looklng at
. what is already being done in your school that may be related
~to service and take ita step further; buildopit . .

¢ Conduct a Communlty “needs’ assessment” to 1dent1fy poss1ble
_-service learnlng opportun1t1es - RN

-,0 Remember that no. pI‘O]eCt is too b1g or too small

'PROGRAM DESCRIPT!ON" "

Students attend1ng school in Broadus, Montana have many
opportunities-to become involved in service learnlng Through'
individual classes, or through schoolwidé activities, students
) Work through the fourcomponents of s serv1ce learnlng prepara-
tion, actlon reflectlon and celebratlon : , -

16



S .. - NV e L LS . - A

-Among the. many service learnlng prOJects that have been ava1l-
ble to students in the d1str1ct are; the followmg ’

® Elementary students fac1htated a food dr1ve for the local food
‘ bank ;-” s e

ngh school students constructed a large b<1rd feeder to 7
-‘enhance the bird. studies:of local fourth- graders |

@ Third- grade students traveled to a local preschool tovread to
" the younger.c chlldren LA S 3

© H1gh school Engllsh students analyzed and researched the : ?\\

* “local museum. From these studies they were able to produce a
gu1de called thie Walkmg Tour'of Powder River Historical
Museum Wh1ch Wlll be used by museum employees and -

‘ olunteers RS T A TR

® ngh school studentsqnterv1ewed local war veterans and

© their wivesfora booklet that Wlll ‘be: presented to. the local

- museurm as a Way to. help preserve area h1story L

€

@ Art students volunteered the1r t1me to patnt hohday scenes .00
Clocal'store'windows s . C LTS s T

17




PARTICIPATING SCHOOL'
Wlnston Mlddle School R !
330 Southeast Thompson W1nston QR 97496
Phone 541/679 -3002; fax: 541/679 9814
Contact Terr1 Peterson _

‘@BSERVED QUTCOMES‘M‘”"”“:* R .
& Many students have the: opportumty to take part 1n the Lo
prOJect and to take ownershlp RSP R

Q ‘The program has changed the 3 Way many communlty |
’ members think abotit recychng (recychng in the commumty;:g :
has more’ than trlpled since'the program began) SRR

’& Many students espec1a11y those that ate 1ess academlc than L
. theirpeers, exper1enée 1nd1v1dua1 growth as a result of the1r =
serv1ce S ) SRR R N

& Students self esteem and self coneept 1ncrease asa result of .

the serv1ce P S Do S

KevsT TO. §UCCESS° e T
& De51gnate someone to coordlnate servrce 1earn1ng |
& Start small not everyone W111 be exC1ted about itat f1rst S

t‘PROGRAM ,Escmprao& co T ST ,

n acouhty’ ‘where there'is no, such th1ng as 1andf111 fees the _,
need for a recychng campaign was readily evident: Commumty -
.members needed an incentive to recycle, and since this did not .
exist in the form of monetary savings, it had to come from some-
‘where else. Through a service learning class offered at Winston *
‘Middle School, students learned about the betefits of recychng
-and the. ram1f1cat10ns of neglectmg to recycle They then wanted




to pass thlS cr1t1cal 1nformatlon along to the rest of the commu-
‘n1ty Th1s they have done and contlnue to do in several Ways

Students conduct Waste audlts for 1ocal bus1nesses Thls means |
that students after trarnrng and practice, act as consultants In a‘
small ‘group: they visit the selected. business to analyze the sohd -
waste (mainly paper products) that have been saved durlng a.
week Donning rubber gloves, they sort and. weigh all of the -
trash. The students take this data back to school and calculate -
‘the amounts of waste generated by the business. Students then.
return to the business and give a presentatlon of the1r f1nd1ngs k
offerrng recommendatrons for changes | | - -

Every buslness the students have vrslted—from a small two- per-r
son company tothe 150 -person Roseburg Forest. Products-—now "
hasa recycling program Initially, they approached busrnesses

with their services, Now the: tables have turned and these young“‘
consultants are sought out R o

.Other recychng activities 1nclude an assembly presented to- local.
elementary studenits about the 1mportance of recychng an elab—'
orate Farth. Day Falr and a recychng awareness Week -

18



“ OREGON -

PARTICIPATING sCHoo._ L
’Crescent Valley Hl h School : DT
4444 Northwest nghland Corvalhs OR 97330 R
_Phone 503/757 5801, Jfax 503/757 5816 IR
Contact Bob Madar | :

.OBSERVED OUTCOMES- o

@ Students reahze that changes cannot be made W1thout
' comm1tment e e
’0 Students leatn to view themselves as real entiti‘es'l in‘sft'e\a‘d:fd_f =
, larval adults EUCRTER A ;;:--; AR ST o
0 Students take the1r learnlng and service. Very serlously
"“because they are ‘working on genulne communlty problems

that W111 make an 1mpact

"KEYs TO Success, | -
"0 Connect serv1ee act1v1t1es W1th the currlculum

‘0 Because students will be Worklng with communlty members
* to solver problems make sure. that they know the1r subject
Verywell T ST S

@ Beas opportunlstlc as p0551b1e (keep your eyes Open for
- service learnlng opportunlttes) :

"0 Keep in m1nd that taking on a service learn1ng project W111
increase your workload at first; but once it isin"place. students
“will Keep it rolhng with their mot1vat10n and dedlcatlon

& Trust students they are capable of more than we glve them
- credit for : , S



PROGRAM DESCRIPTION. c e L
“‘I didnt know I knew all th1s This isa statement Bob Madar _' .
hasheard from students in his: advanced brology class.as they
take part iti the service learmng opportunities the class: centers
atound. With the help of local énvironmental eXperts, studeénts -
work to promote awareness, appreCtatron and beaut1f1cat1on of -
local envrronmental assets Some ways students are domg th1s
1nclude AT : :

f ¢

@ Af ter study1ng the plant lrfe 1nsects mammals ecology,
geology, and ornithology’ of local ‘park-areas, ‘students -
compose field guides: These guides inform and educate people’
mdepth about the park énvironment: Students also are the
“whosts of “Park Days,” during which they lead commumty
- membefs on tours through the park usmg the gu1des they
produced ‘ SR A

f@ At'the corporate off1ces of Hewlett Packard the b1ology

'- students studied a small lake located on the grounds They
‘are:working to-promote awareness and apprecratron of the
lake in Hewlett-Packard: employees GO IPREI

@ At Martm Luther ng Park, 'students are workmg ona-

" 'propagatron study that will aid in incredsing the amount of
‘native vegetation that was once prevalent in the ared. In
"addition; with the hélp of a strear ecologist, studeénts planted-

300 trees that wrll be monrtored for growth durmg the next

- 10years i . Sl o

_@ Students are studymg a small orch1d that is threatened They
“will study the general ecology of the plant and try to
deterrnine what the species needs to survive. .



PARTICIPAT!NG Scu—noou. P

lﬁE&EYs To Succsss.

Gig Harbor: Hrgh SChool e Ce :

5101 Rosedale Street, Gig’ Harbor WA 98335
'Phone 206/851 -6131; fax: 2@6/858 5656

Contact Mary Forsyth/ Roland Machchol |

| @BSERVED @UTCOMES°
@ Students feel good 2 about themselves and the t1me they glve
@ Students réalize that they can accomphsh many thlngs they

never thought pQSS1ble S L

.--® Serv1ce can of ten: draw students out of the1r comfort zones |

ey

and cause them to grow and mature RRPRS

® Orgamzatlon e T e T

\0 Educatmg students about serv1ce and alf it entarls
;0 Lettlng students have a say in What serv1¢e they w1ll perform j

PROGRAM QESCREPTBONo ~

The service leadersh1p course offered at G1g Harbor ngh School'
is based on the premise that young ppeople can makea signifi- -
cant dlfference in their'world through comimunity service and -
servant. leadershlp The class is a student:directed educational - -
experience that allows students to. pursue individual service. .

activitiesas ‘well as coordinate 3 group service project that meets

a'genuine need. Students are able to choose fromi a variety of .

projects to focus on, but. they must center on the follow1ng four |

components - P L

.‘\ ‘ o

1. Leadershrp (act1ve1y 1nvolv1ng others in hlS/ her prOJect)

22



,,-}

2 Servanthood (leadmg others W1th a support1ve style and
demonstratmg part1c1patlon cooperat1on and celebrat1on)

3 Self Evaluatlon (reflecting on one’s Work)

4. Commumty Outreach (extendmg the prOJect outslde of
' onesexisting: per1meter) . | o

Some prOJects students can become 1nvolved W1th 1nclude

sl

@ Helpmg with cleamng food d1str1but10n and chlld care at a .,
-local shelter for the homeless "~ : o .

'@ Collectmg nonessentlal iterns (those that food stamps Wlll not
purchase) for 1nd1v1duals Wlth AIDS or HIV

0 Fac1htat1ng the Prison Pet Partnersh1p program Wh1ch takes :
~.stray dogsto the local women’s correctioral facility; the dogs :
are then trained. by 1nmates and g1ven to d1sabled commumty
members ' oL - ‘

@ Volunteermg time at the local Boys and GlI‘lS Club
-@ Wr1t1ng letters for Amnesty Internat1onal

® Fac1htat1ng Dry Wave a high school organ1zat1on that
prov1des alcohol- “and drug -free activities for students

In addition to the service leadersh1p course, the school has also
1ntegrated setrvice. learnmg throughout all academ1c content
areas e 8 L
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Though there is no one rlght way, there are 1mportant steps to. -
consider and issues to.attend to in order for. :any program to be B
successful. While not all of thie following steps may-be feasible
ini evety situation, they provide useful guidance for teachers,
schools, or districts 1mplement1ng service learnlng programs in’.
the1r eommun1t1es - - '
1 Deslgnate a person to coordlnate the servrce learnrng lee
““someone if funding permits, or draw ‘upon the talents of staff
" already on hand (Eberly, 1993) (Do not underestrmate the N
sizeof th1s ]ob) -

2. ,'Be aware of any budget constrarnts that may ex1st (Allen et -
"_‘a11994) o . LT AR

3. 'Create a commun1ty adv1sory board It should be made up of |

7 a'variety of community members, who ¢an address. relevant 7
- - requests and concerns, These people will, perhaps |
un1ntentlonally, becoine ambassadors for the service

" ._»learnlng program throughout the communlty (Sllcox 1993) |

4. .v_As a team have teachers and students asseSs commun1ty

o needs. Focuslng on the assessed need, collaboratively. deslgn |
~  the plan of action (Wade, 1994; Gufstafson &. Meagher, 1993;
-~ Crytzer, 1993; Kiner, 1993). The service must be important to

- the community and students (Mlller et al 1995). -

5 ,-,Ensure that service learnlng act1v1t1es are developmentally
- suitable.and safe for participating students (Woehrle, 1993) |
~(The issues of safety and hablhty are detarled further in -
Appendix A) -




6. Solicit the assistance of local experts 'Often, they are nore -

- than willing:to help educate joungsters, and to secure ‘the. -

* extra help'with b1g prOJects that these students can prov1de |
‘ ','-‘(Nelson 1995) T e

7. "Take time to- fully educate students about the agency or -
- project they will be work1ng with. The more that they know
. and are'prepared for, the more effective'and successful they -
- Wlll be (Ediger, 1993 K1ner 1993 S1lcox 1993) |

8 ,r'lee students t1me to ref lect about their serv1ce learnlng
- (Eisler;et al, 1994, Eberl 1993, Adams 1993; Wade, 1994; -
’-_-_'»;,-‘iCrytzer 1993 Woehr;le 1993 Ca1rn &: K1elsme1er 1991) Th1s :
. -can: ‘take: place in many Ways such as RN R
_.‘0 journals ~ R
| _:,"_0 D1scusslons e
’ -‘0 Presentat1ons a S e
i ".'0 Debates . | | . \ , _ o
e D1splays (bullet1n boards p1ctures collages etc)
3 .‘0 Assessmg preset goals E R
9 Celebrate service learmng prOJects W1th rewards part1es
newspaper articles, or other forms of recogn1t1on Give the

- - kids the pat on the back they deserve (K1ner 1993 Adams .
-1993) R |

10 Take the t1rne to. document and evaluate the actual results of
your programi. This will help you'to accurately assess'the:
" benetits of your program (Servrce Learnmg Gettmg to the
- Heart of School Renewal) Tl -
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CONCLUSIONS

Con51der the thousands of students 51tt1ng in classrooms across
this region and throughout the country. Now consider the .
incredible resource they s can be. They canoffer their time; their
creativity, ‘and their energy. In, exchange they receive rich, -
rewarding eduicational experiences. Whether they | befrlend
Tlonely senior citizens, rehabilitate stray animals, promote envi-
ronmerital awareness, serve homeless commiunity members; ot
participate in any one of countless. service activities, they can
make a difference in their Vlllage tow, or c1ty wh11e learnlng
1nvaluable lessons:in community service: SRS
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APPENDIX A

SAFETY GUIDELINES
Cons1der the follow1ng gu1del1nes as you plan serv1ce pI‘OJeCtS

* The exercise of due care requ1res an adm1n1strator 0 foresee
dangers to’'students in his or her- charge and to take Whatever
precaut1ons seem reasonable to. aV01d them AR

'0 Spec1f1cally, a superv1sor is expected to establlsh rules for the
- guidance of his or her staff and to assign-adequate : - -
-supetvision for any student aetivity, but the school, and its-
staff are not expected. to be insurers of the health and safety
‘.Of students o : ,: _.; C R R LT 3,_ g

* The greater the poss1b1l1ty of i 1nJury, the greater the efforts B
* that should be made to. assure student safety .

'3 The closer the relat1onsh1p of a student activity to the o
~ “putposes and educational program of the school; the more .
likely a coord1nator or other'staff personistobeheld -~
“accouitable to:the students for their well-being. This close -
link also increases the l1kel1hood that an acc1dent Wlll be
. covered by l1ab1l1ty 1nsurance I

@ In circumstances Where superv151on and control of student :
- “welfare are not feasible; -extra care should be‘taken to assure
/that the circumstances into which the student is placed:are -
‘not fraught with inherent dangers. Any necessary risks = - -

- should be brought to the attention of both students and
_parents|i in-advarice.. - -

® The degree of care requ1red and the consequent arnount of
supervision expected increase as the age and matur1ty of
~students involved decrease :
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& The location in which a student is injured isonly one factor '.
in:the: con51derat10n of whether there was negligence and =

. consequent legal hablhty on the part of the pr1nc1pal or. other
educator e L L

.....

‘Rep ri nted froM “Respon51b1ht1es for Student InJury Occurrlng
Off School Property, A Legal Memorandum,” Reston, Vtrgmla N
National ¢ Association of Secondary School Prmapals Lt

€0
-
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REGIONAL CQNTACTS

ln addltlon to the 1nd1v1duals hsted as contacts in the Northwest
Sampler the followmg people are also available to answer your
questions arid'direct youto further 1nformatlon about serv1ce
'_learnmg opportun1t1es R s - ¥

jDawn Caldwell S T PO VS
'PrOJect Serv1ce Leadersh1p................,.‘.....Z,..'.-....'.,..-..l.:...»...;..'.'f. ........... 360/ 576 5069 |
Larry McClure ST e e A
jNorthwest Reglonal Educatlonal Laboratory....; ....... 503/275 9597 :

,The Natlonal Serv1cé Learmng REE R a T
Cooperatlve Clearlnghouse....‘._......_.,..;...._.‘_.....:..‘..'7_..',..’._..‘ ............... 1 800 808 SERV‘_::

STATE SPECIFIC CONTACTS

-Barbara Thompson ‘

Alaska Department of: Educatron ...... 907/ 465 8727: 'V
Mlke Murphey S "' _ .. L .
.Idaho Department of Educatlon...-..."..f._’.;;.'....'.»_..'.. ...................... 208/ 334 2186'j .
L1nda Peterson S _", ) ’- " S
Montana Department of Educat1on L SR 406/ 444 5726_
Marllanalster RPN " | '“ e
Oregon Department of Educatlon.......f‘...'.-.-...._..‘..-,_.-.—......n ........ 503/378 8142’
Mehnda D}’er S ._ LT
Washington Departinent of Educat1on........-_§. ..... e 360/ 753 3302 |
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Aruitoxt provided by Eic:



For excellent service learning information on the Internet, - .

check:. .

- htp// WwwniCSl.tdle_‘cl.u_rfnn.,jcd'_u./ 4"
Not only does this site connect its visitots with service learning
organizations; offer current articles and research, share service
learning ptoject ideas; provide technical assistance information,
and give details about subscribing to a service learning listserv,
it-also provides-links to other Internet sites related to service . .

Sy
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Joan Schmidt
Owner
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National Service-Learning Clearinghouse !
University of Minnesota * 1954 Buford Avenue, Room R460 - St. Pau!l, MN 56108

Publications
Programs Database
Literature Database
Calendar of Events

Library Collection
Electronic Discussion Groups

Research

Toll-free, TTY Accessible Phone:
1-800-808-SERVe (7378)

Email:

serve@tc.umn.edu

Website:
http://www.nicsl.coled.umn.edu

Sponsored By:

University of Minnesota
College of Education and Human Development
Department of Work, Community and Family Education

Funded By:

Corporation for National Service
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National Service-Learning Clearinghouse

The National Service-Learning Clearinghouse, an Adjunct ERIC
Clearinghouse, collects and disseminates information for Learn &
Serve America programs, as well as other K-12, higher education, and
community-based programs and practitioners.

Contact Us Toll-free: 1-800-808-SERVe (7378) (voice/TTY)
Email: serve@tc.umn.edu

Information Specialists answer questions and requests via phone from
10:00 AM to 2:00 PM Central Time or by email. Services include:

¢ Responding to requests for resources about planmng and implementing
service-learning projects, integrating service into the curriculum,
evaluating programs, reviewing current research, securing funding,
addressing legal issues, and other related topics.

¢ Searching Clearinghouse databases for library resources, program
information, program contacts, and events.

¢ Providing referrals to appropriate organizations, sources of pubhshed
and unpublished materials about service-learing and related topics,
videos, research, and to seminars and conferences.

¢ Distributing General Information Packets that include basic facts about
service-learning and Clearinghouse services.

¢ Distributing Clearinghouse bibliographies that list resources relating
service-leaming to specific topics such as program administration,
curriculum area, research or national initiatives.

¢ Providing contact information for State Education Agencies.

Review Clearinghouse Resources on the Internet at
http://www.nicsl.coled.umn.edu

Contact us via phone, email, or through our website to receive a free
General Information Packet, which includes a list of Clearinghouse
Publications and ordering information. Some publications may be obtained
at no cost directly from our website or may be purchased with a prepayment
covering shipping and handling. Other publications are available from the

Clearinghouse at a minimal cost.
35




Acquire General Information Packets & Publications

Many of the resources the Clearinghouse provides are available on our |
website. Online, you will be able to:

¢ Read and print many full-text publications including bibliographies,
monographs, and newsletters. -

¢ Search our databases for program descriptions with contact information,
library literature citations, upcoming events, and State Education Agency
contacts.

¢ Enter information about your own service-learning program or event
into our databases.

¢ Search the archives of the K-12 Service-Learning Electronic Discussion
Group (ListServ) for relevant postings. :

¢ Explore links to other websites featuring information from organizations
or programs involved in service-learning, community service, national
service, and youth service.

Patrticipate in an Electronic Discussion Group

Subscribe to the K-12 Service-Learning ListServ and participate in
service-learning related discussions with over 475 other enthusiasts.
You may subscribe via our website or follow these instructions:

1. Send an email to: listserv@tc.umn.edu
2. Leave the “Subject” or “Regarding” space blank

3. In the body of the message type:
SUB nslck-12 YourFirstName YourLastName

4. Disable any “signature” in your email program (usually found in
your program’s preferences) to avoid subscription

complications.

An email message will be sent indicating that you have successfully
subscribed and will receive all future postings from the group. This
message will also include instructions on how to participate in the

{ electronic discussion.

To post a message to the group after you have subscribed:

Send an email to: nslck-12@tc.umn.edu
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- Us= the Clearinghouse Library On-Site

We are located at the University of anesota, St. Paul Campus; VoTech Ed
. Building, Room R460; 1954 Buford Ave; St. Paul, MN 55108.

The Clearinghouse’s library collection contains over 1500 books, reports,
dissertations, and journal articles about service-learning and related topics.
Although the library is NOT a lending library, it is open for on-site use
Monday through Friday. It is best to call ahead and schedule a visit to
ensure that staff are available to introduce you to the collection.

Those who cannot visit the library should contact an Information Specialist
who will search the library database, suggest suitable resources, and provide
source information for acquiring those resources from publishers or a
document reproduction service.

Contribute Your Literature Resources

We solicit published and unpublished materials to include in our
information system. Donated materials are cataloged, entered into our
database, and housed in our library collection. For instructions on donating
resources, call our toll-free line and request a Solicitation Packet or review
the instructions on our website.

Discover the Kéllogg Peer Consultant Initiative

The Clearinghouse and the National Youth Leadership Council direct the
Kellogg Peer Consultant Initiative through a grant from the W.K. Kellogg
Foundation. This Initiative funds a network of experienced peer consultants
in 16 states. Teams of adult and youth consultants advise schools and
community organizations on integrating service-learning into their
programs.

Meet the Consortium Partners

The National Service-Learning Clearinghouse leads a collaborative effort to
collect and disseminate service-learning mformatwn Partner organizations
include: :
Academy for Educational Development; Close Up Foundation; Eastern
Regional Information Center, University of Massachusetts; Generations United;
Institute on Community Integration, University of Minnesota; National
Dropout Prevention Center, Clemson University; National Service-Learning
Cooperative, managed by the National Youth Leadership Council; Northwest
Regional Educational Laboratory; Points of Light Foundation; University of
California, Los Angeles; Vanderbilt University; and Youth Service California.
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Published quarterly for NWREL member institutions

Northwest Regional Educational Laboratory
101 S.W. Main Street, Suite 500
Portland, Oregon 97204

This publication is based on work sponsored wholly, or in part, by the Office of
Educational Research and Improvement (OERI), Department of Education,
under contract no RJ96006501. The content of this publication does not neces-
sarily reflect the views of OERI, the department, or any other agency of the US.
government. '
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