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Assistant Secretary
Named

Sharon P. Robinson, a former
classroom teacher, has been
confirmed by the U.S. Senate as
the new Assistant Secretary for
Educational Research and
improvement.

Before joining OER]I,
Robinson was director of the
National Education Association’s
National Center tor innovation,
NEA'’s research and development
unit. She also directed the
Center's Teacher Education
Initiative.

A native of Louisville,
Kentucky, Robinson eamed a
doctorate from the University of
Kentucky in educational
administration in 1979. Besides
NEA, she belongs to a number of
professional associations,
including the Association of
Teacher Educators, the
Association for Supervision and
Curriculum Development, and the
American Educational Research
Association. B

OER! Bulletin, Spring/Summer
1993 Bultetin 1
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ERIC CLEARINGHOUSE
COMPETITION RESULTS

During the last quarter of 1992 and the first
quarter of 1993, the contracts for the sixteen (16)
ERIC Clearinghouses were competed. Two
Clearinghouses shifted to new host institutions:
(1) The ERIC Clearinghouse on Tests, Measurement,
and Evaluation (TM), previously at the American
Institutes for Research (AIR), moved to Catholic
University; (2) the ERIC Clearinghouse on
Counseling and Personnel Services (CG), previously
at the University of Michigan, moved to the
University of North Carolina at Greensboro.

All the new contracts are five year contracts and
all began in June 1993. There were a total of seven
name changes, as follows:

New: Counseling and Student Services
Old: Counseling and Personnel Services

New: Disabilities and Gifted Education
Old: Handicapped and Gifted Children

New: Information and Technology
Old: Information Resources

New: Community Colleges
Old:  Junior Colleges

New: Reading, English, and Communication
Old: Reading and Communication Skills

New: Teaching and Teacher Education
Old: Teacher Education

New: Assessment and Evaluation
Old: Tests, Measurement, and Evaluation

Attachment 1 is the OERI Press Release that
announced the results of the competition.
Attachment 2 is the Education Daily (June 25, 1993)
atticle that announced the results, based on an
interview with ERIC Director, Bob Stonehill.

REAUTHORIZATION OF OERI/ERIC

S.1275, the bill to reauthorize the Office of
Educational Research and Improvement, was
considered by the Senate Commiittee on Labor and
Human Resources in early 1992 and a report
(Report 102-269) recommended that the bill (as
amended) should pass. That recommendation has yet
to be acted on by the Congress, but the comments in
the report excerpted below (p.25) on reauthorizing
ERIC are of interest:

Subparagraph (2)(p) reauthorizes the Education
Resources information Clearinghouses. The
Committee recognizes that the clearinghouses are
an effective method of providing information to the
field, and basically reauthorizes them in their
present form. However, the Commiittee believes
that ERIC couid do a better job of coordinating and
selecting key social science joumals to be indexed.
Therefore, we have directed ERIC to develop a
coherent policy for the abstracting of books,
periodicals, reports, and other materials related to
education. The authotization level far the ERICs is
$7 million in fiscal year 1993 and such sums as
may be necessary for each of the fiscal years 1994
through 1999.

WITHDRAWAL OF PLAN TO
CHARGE VENDORS USAGE
FEES FOR ERIC DATABASE

In August 1990, at the suggestion of the ERIC
Directors, a proposal was drafted to charge usage fees
for the use of the ERIC database in machine-readable
form. The major component of the proposal was a
10% fee that would have been imposed on online and
CD-ROM vendors. Income generated from such a fee
would have been held by the ERIC Facility and used
for needed system improvements. This proposal
generated a lot of discussion and considerable
objection from the American Library Association
(who felt that it would result in librarians paying
more for ERIC) and from the Information Industry
Association (who objected on behalf of the vendors
who would have had to share their ERIC revenues).
These groups made their objections known to the
cognizant Congressional committee and, as a result,
the fee proposal has been shelved, at least for the
time being.

A letter from the Director of ERIC, dated April 9,
1993, went to all ERIC database recipients and other
interested parties, announcing the withdrawal of the
usage fee proposal (see Attachment 3).

BESTCOPY AVAILABLE
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“DEPARTMENT OF EDUCATION”

AND “ERIC” WRITE-UPS IN NEW
REFERENCE WORK INTRODUCTION TO
UNITED STATES GOVERNMENT
INFORMATION SOURCES

The history, major dates, and authorizing
legislation for the Department of Education somehow
seem to come up regularly for ERIC staff members.
In-1992 a new comprehensive reference work was
published by Libraries Unlimited, Introduction to
Urited States Government Information Sources
(4th edition), by Joe Morehead and Mary Fetzer,
which contains a very succinct summary of the
Department history and uses the Superintendent of
Document’s classification numbers (as used in the
GPO Monthly Catalog) to refer to the agency’s
components. (See Attachment 4.)

RESOURCES IN EDUCATION (RIE)

IS ONE OF ONLY TWELVE

SERIAL PUBLICATIONS WHOSE

BACK COPIES ARE NEEDED AND
ACCEPTED BY THE LIBRARY OF
CONGRESS’S EXCHANGE & GIFT DIVISION

Surplus issues of unbound Government agency
serials have, in the past, frequently been sent to the
Library of Congress (LC) for their use in exchanging
documents with foreign institutions. Recently, LC
announced (see Attachment 5) that it would no
longer accept unbound serial issues except in the case
of twelve serials that are in high demand. It is
gratifying to note that Resources in Education (RIE)
is one of the twelve and that it's in distinguished
company, e.g., Journal of Research of the NIST.

——

“ - CLEARINGHOUSE NEWS

AskERIC—A NEW SERVICE FOR K-i2
EDUCATORS, OPERATED BY ERIC/IR

AskERIC is a pilot Intemnet-based development
and research project funded by the U.S. Department
of Education as part of the ERIC Program and the
SMARTLINE initiative. It is one of several projects
located at Syracuse University designed to explore
Internet usefulness and accessibility.

ASKERIC solicits questions from K-12 educators
sent as e-mail messages via the Intemet network of
networks. ASKERIC undertakes to respond with an
answer within 48 working hours, also via the Internet.
Frequently, a quick preliminary response can be made
directly by the ASKERIC staff, followed later by a
more complete response from the particular ERIC
Clearinghouse dealing with the subject matter in
question.

Attachment 6 is a flyer providing a complete
description of the ASkERIC service, together with
e-mail addresses, telephone numbers, fax number, and
mailing address. Attachment 7 is an article on
ASkERIC that appeared in NetTeach News,
“a newsletter for K-12 networking teachers”.
Attachment 8 is a news notice on ASkERIC that
appeared in Education Week (June 9, 1993).

1. ERIC/IR Flyer
2. Article in NetTeach News (April/May 1993)
3. Notice in Education Week (June 9, 1993)

ERIC/EA BOOK WINS EdPRESS
“EXCELLENCE IN EDUCATIONAL
PUBLISHING” AWARD FOR 1993

A book by the ERIC Clearinghouse on
Educational Management (EA) at the University of
Oregon has been recognized for its excellence by a
national association of educational journalists.

At-Risk Families and Schools: Becoming
Parmers won an award for best special publication in
EdPress’s 1993 ‘‘excellence in _educational
publishing” awards competition.

EdPress (the Educational Press Association of
America) is an independent association of some 700
education periodicals and other organizations involved
in educational communications. An awards banquet
to honor winners was held in Philadelphia on June 10.
The banquet was part of the 1993 Annual EdPress
Conference.

A strength of Ar-Risk Families and Schools:
Becoming Partners is that the author, Clearinghouse
research analyst Lynn Balster Liontos, integrates both
research and practice. As Don Davies of Boston

. University says in the Foreword, “Liontos pulis

together and describes the various strands of theory,
research, and demonstration that are necessary to
understand and properly use the practical examples
and how-to-do-it advice that are offered.”

ERIC Administrative Bulletin (EAB)
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The book gives educators tools to reform
attitudes, policies, and practices so they can reach out
effectively to parents who are poor, nonwhite, or
speak a language other than English.

=

Access ERIC has had a busy six months. This is
reflected in a wide variety of communications they
have had with the ERIC components (povided here
as Attachments 9 though 15) and culminates in their
detailed report to the ERIC Directors Meeting on
June 22, 1993 (see Attachment 16).

The Directory of ERIC Information Service
Providers is being revised for 1993. The
data-gathering phase of this premiere reference work
began in April 1993 and is just about to close.

The ERIC Users Interchange newsletter is
scheduled for September 1993. Data-gathering for it
began in July 1993.

The Directory of Education-Related Information
Centers (1993  edition), Catalog of ERIC
Clearinghouse Publications [in print] (1993 edition),
ERIC Review issue devoted to “K-12 Computer
Networking” (v2, n3), Calendar of Education-Related
Conferences, and ERIC Annual Report (covering
1992 accomplishments), were all produced during the
last 6 months. (See Order Forms in Attackment 15.)

Future initiatives will involve expanding ERIC
networking activity to various non-Intemet
information services and bulletin boards used by
teachers and identifying non-ERIC digest-like
documents that can be added in full-text to the
existing ERIC Digests Online file (see
Attachment 16).

ORYX PRESS CONSIDERS ERIC FULL-TEXT
PRODUCT (MARKET SURVEY FORM)

ORYX PRESS

An ERIC full-text product appears to be difficult
to develop and sell during an economic downturn.
The UMI prototype product “Compact ERIC™
operated successfully, but was not put on the market
because it was felt to be more expensive than the
current market would bear,

EDRS has also investigated the possibility of an
ERIC full-text product involving the same ERIC
documents that they film, but the current economics
of such a product have not yet been convincing.
Oryx Press is now considering full-text products that
might mix documents and articles in various ways.
The Oryx Press market survey form, sent out to field
users on June 16, 1993, anpears as Attachment 17.

+.+. ERICDOCUMENT =
 REPRODUCTION SERVICE

RIE MICROFICHE STANDING ORDER
CUSTOMERS BREAK 900 BARRIER

The ERIC Document Reproduction Service
(EDRS) has announced that as of August 31, 1993,
the number of ERIC Microfiche standing orders had
reached a new high of 913 customers. See
Attachment 18 for a map showing the geographic
distribution of these ERIC microfiche collections
(virtually all of which, incidentally will be listed in
the upcoming 1993 edition of the Directory of ERIC
Informaticn Service Providers.)

“ERIC PROCESSING AND
REFERENCE FACILITY |

ERIC FACILITY REPORT TO THE
DIRECTORS AND NATIONAL TECHNICAL
MEETING (JUNE 21-24, 1993)

The ERIC Facility prepared a printed 6-page
report as a handout for both the Directors Meeting
and the National Technical Meeting
(see Attachment 19). This document summanized all
major accomplishments, problems, and issues dealt
with by the Facility during the previous six month
period. It contains 25 separate points and covers such
diverse topics as the EPM, Usage fees, 800 numbers,
Digests, Publications about ERIC, ERIC Ready
References, ERIC Acquisitions Arrangements,
Dictionary of Education, ERIC on DataStar,
Intemational ERIC, International Bibliography of
Higher Education, Reproduction Release Forms on
microfiche, ISSN number problems, Education-related
books in ERIC, electronic joumals/articles, Facility
LAN, Internet, INET, ADR file expansion, etc.

BESTCOPY AVAILABLE
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ERIC ARTICLE FOR 1993 BOWKER ANNUAL

Each year the R.R. Bowker company invites the
Facility to prepare an article on ERIC for their best-
selling Bowker Annual. Formerly, ERIC received
treatment only every 3-4 years, but in the last decade,
ERIC has been prominent enough to warrant ariicles
every year, similar to LC, NLM, NCLIS, etc. We
always try to cover both' basic statistics and
accomplishments, major changes, and new initiatives.
The article covering 1992 (for the 1993 edition)
appears as Attachment 20.

LEXICOGRAPHY—PROPOSED REVISION
OF VOCABULARY REVIEW PROCESS

In an effort to provide a more even flow of new
terms across the year, the Chair of the Vocabulary
Review Group (VRG) has drafted a revised procedure
which is currently being discussed and refined. It is
hoped that the new procedure, or something close to
it, would be put into effect by January 1994, if not
before. See Attachment 21 for a draft of the latest
version of the revised procedure.

REQUESTS FROM JOURNALS
WANTING TO BE COVERED BY CIJE
(FORM LETTER RESPONSE)

At least once a month lately the Facility has
received a request from a journal editor or publisher
that their journal be indexed in CHUE. We have no
idea how many such requests are regularly being
received by the Clearinghouses, but we imagine they
are substantial. Such requests can be useful when
they bring to ERIC’s attention a hitherto unknown
joumnal that really should be covered by CUE.

The Facility formerly responded to such requesis
with a customized letter. Each such request would
then be forwarded to the appropriate ERIC
Clearinghouse for action. Lately, the volume of such
requests has been increasing and we have come to the
conclusion that a form response, telling each requeszer
the whole story and the same story would be a more
efficient process.

Attachment 22 is a copy of the form response
we are putting into effect. It has been approved by
the ERIC Program Office and may contain some
veeful ideas for Clearinghouses faced with making the
same kind of response.

ERIC READY REFERENCES
(COMPLETE LIST OF ALL
PUBLISHED TO DATE,
WITH COPIES OF

RECENT NEW ONES)

Good ideas for usefui new ERIC Ready
References continue to come in from the ERIC
Clearinghouses and other components and the Facility
continues to act on them and convert them into
handouts that all can use.

We now have a total of 19 Ready References,
with the latest three being:

17A/B  Journals Currently Covered by CUE

18 Field Labels/Tags in Usz by Vendors for the
ERIC Database
19 ERIC at a Glance. ERIC System

Components Graphically Displayed

See Attachment 23 for a complete list of all
ERIC Ready References prepared to date, together
with the date of last revision.

Copies of ERIC Ready References are available
for the asking from the ERIC Facility.

INTERNATIONAL NEWS “

INTERNATIONAL BIBLIOGRAPHY OF
HIGHER EDUCATION (INTERNATIONAL
ASSOCIATION OF UNIVERSITIES)

The [International Bibliography of Higher
Educarion, a product of the International Association
of Universities (IAU), is now a going concem.
Contributions are being received from several
countries, including from ERIC/HE for the United
States.  Nevertheless, the project has several
problems, some attributable to the minuscule staff
IAU can afford to give it: Many potential
contributors are not yet on board; no printed product
has yet been prepared; technical questions, such as
how to handle duplicate submissions, abound. A
planning meeting to help consider and solve some of
these problems is planned for September 13-14 in
Paris at Unesco (see agenda, Attachment 24) and
ERIC has been invited to attend. Bob Stonehill, Jon
Fife, and Ted Brandhorst will likely be the atiendees.
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“INTERNATIONAL ERIC”

(A NEW CD-ROM PRODUCT OF
INTERED AND DIALOG
INFORMATION SERVICES)

The first “International ERIC” CD-ROM is
scheduled to be shipped in late October 1993. Final
design work on the logo and on pricing is being
wrapped up. The disk will contain (as separate files)
the databases of the ERIC-equivalent organizations in
Australia, Britain, and Canada: Australian Education
Index; British Education Index; Canadian Education
Index. The price will probably be around $750 per
year. One interesting feature is that each file will be
accompanied by its own specific “Thesaurus™, each of
which is to some extent based on ERIC, but each of
which has its own national differences. A
“prospectus™ for this new product is Attachment 25.

DIALOG
DIALOG BUYS DATASTAR

In March 1993, Knight-Ridder, the owners of
DIALOG Information Services, announced the
acquisition of the major European online service,
DataStar. It was anticipated that the two
companies would continue to operate as two
separate services for the time being, with areas of
eventual merger being carefully studied before
changes are made. A letter, press release, and
series of questions and answers on the acquisition
appear as Attachment 26.

KNOWLEDGE INDEX
MOVES TO COMPUSERVE

In March 1993, DIALOG announced that
Knowledge Index (DIALUG's reduced price,
after-hours service) will be accessible worldwide
(except for Korea) exclusively through the
CompuServe Information Service. DIALOG will
continue to maintain the databases and system
operations, while marketing, customer support,
and administration will be conducted by
CompuServe (see Attachment 27).

DIALOG OnDISC ERIC — 1993 PRICES

DIALOG announced late in 1992 that there
would be new, reduced prices for its ERIC
OnDisc product. The table below shows both the
old and new prices. Prices for renewals
dropped 14%. Prices for the current disc only
dropped 20%. Prices for the complete product
dropped 8%.

| New | ou
“‘Price ' | Price
Current Product $ 650 $ 795
(1983-present)
Product Code: 20011()1
Complete Product $1,195 $1,295
(1966-present)
Product Code: 1001101
Renewal on either $ 645 $ 750

BRIAN ALLEN (DIALOG’S DATABASE
MANAGER FOR ERIC) CHANGES
ADDRESS AND TELEPHONE NUMBER

You may recall that responsibility for ERIC
within the DIALOG organization is split between
two people: (1) Eireann Camroll, at DIALOG’s
headquarters is responsible for financial and
administrative matters, (2) Brian Allen, in
Colorado, is responsible for technical matters
(including any problems, conversions, new fields,
etc.). Brian operates out of his home and has
recently moved to Elizabeth, Colorado. The letter
announcing his new location and telephone
number is Attachment 27.
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SILVERPLATTER

SILVERPLATTER DISCONTINUES
SUPPLYING NETWORK
HARDWARE (THIRD FARTY

- VENDORS TO SUPPLY HARDWARE)

In January 1993, SilverPlatter announced
that it will cease supplying the hardware required
for CD-ROM networking systems. As
networking technology has become more readily
available, it is possible for SilverPlatter to remove
itself from the hardware business and to
corcentrate on its core software and database
development  business. SilverPlatter  will
recommend authorized third party vendors. (See
the Press Release appearing as Attachment 29)

SILVERPLATTER ADDS DIGEST
FULL-TEXT TO ERIC CD-ROM

SilverPlatter is the first CD-ROM vendor to
add the full-text of ERIC Digests to their
CD-ROM product. (DIALOG will shortly follow
suit with their ERIC OnDisc product.)

ERIC Digests have been available jn
full-text online from DIALOG for some time and
are rapidly spreading to various Intemnet sources.
Their availability on the CD-ROM products was
only a matter of time. (See Attachment 30 for
SilverPlatter’s press release and shipping note on
the topic.)

BRS DATABASES NOW
ACCESSIBLE VIA INTERNET

BRS announced late in 1992 that all the
databases offered by either BRS or ORBIT can
now be accessed via the Internet, using the
“TELNET” remote login application. ERIC is
offered by BRS but is no longer offered by
ORBIT. The deails of this option are contained
in a Press Release (see Attachment 31).

ADDITIONAL CD-ROM VENDORS
QFFER ERIC: EBSCO AND NISC

The ~xtreme low price of the ERIC database
ast 1 absence of any royalties or usage fees has
led i a number of vendors offering ERIC on
CD-ROM at bargain basement prices. The two
newest entrants to this club are EBSCO
Publishing and National Information Services
Corporation (NISC).

EBSCO

EBSCO is offering the full file at $1,295
and annual subscriptions to the Current Disc only
for 3695 (see Attachment 31).

NATIONAL INFORMATION
SERVICES COM?ANY (NISC)

NISC is offering ERIC as a free bonus with
direct subscriptions to any other NISC product
priced 3595 or higher. (See Attachment 32.)

WRITINGS OF INTEREST TO ERIC
(See Attachments 34-39)

The EAB regularly produces articles and notices
that are relevant to ERIC. Item 1 describes the
Clinton Administration’; emphasis on making
Government information available at cost—a policy
that strikes directly at any ERIC hopes of realizing
revenues from vendor use of its database. Item 2 is
a brief article by Lilian Katz (ERIC/PS) that appeared
in the prestigious New York Times. Items 3 and 4 are
both statements by the recently-departed head of
OERI, Diane Ravitch. It is always interesting to see
what ex-Assistant Secretaries say when they are no
longer constrained by the job. Item 5 describes the
ILLINET Online Network in Illinois and is of interest
because of the prominent way the ERIC database is
featured. Item 6 deals with electronic journals, a
subject that is currently or ERIC’s plate to consider
vis-a-vis ERIC database coverage policies.

“ * PERSONNEL NEWS “

LYNN SMARTE JOINS ACCESS ERIC

Lynn Smarte, who only recently returned to the
EC Clearinghouse after a few years as a teacher, has
been selected as the next Director of Access ERIC,
She will assume her new duties in September 1993.

Lynn brings to the position many years of
experience with ERIC and unmatched skills in dealing
with users effectively. She is an ideal choice for the
outreach arm of ERIC and her well-deserved
advancement should be welcome te all.

ERIC Administrative Bulletin (EAB)
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FRED WEINTRAUB LEAVES ERIC/EC,
‘ REPLACED BY BRUCE RAMIREZ

The following notice was recently placed on
ERIC e-mail by the EC Clearinghouse:

ERIC is losing Fred Weintraub as
Director of the Clearinghouse on
Disabilites and Gifted Education. The
Council! for Exceptional Children has
been undergoing a lot of reorganization
of late, as many of you may akeady
know. Fred's division and another have
been merged, but Fred will stay on at
CEC for the immediate future. The new
Ciearinghouse director is Bruce Ramirez,
who has worked with Fred and others at
CEC for over 15 years. We weicome
him to the ERIC family and look forward
to working with him. Our thanks and
best wishes to Fred and hopes for his
continued support to ERIC.

ELIZABETH DEFILIPPO LEAVES
USER SERVICES POST AT ERIC/HE

' The following notice was recently placed on
ERIC e-mail by the HE Clearinghouse:

1 would like to announce that | am
resigning as the User Services
Coordinator at ERIC/HE because | am
moving to LA to seek my fortune (and
sunshine)! It was wondarful working with
everyone in the ERIC system. | leamed
a great Jeal during my 5 years with
ERIC/HE. The Tech meeting was a
highlight because | was able to put
names with faces. | hope that in the
future | will work for the ERIC system.

| wish you all the best and | will miss
you!
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(From Walker's Highly Abridged
Dictionary)

EDITOR (cfi-i-tcr), n. (L.), 1. One who edits, or
alters another’s writing. 2. A high priest of prose;
a saviour to the uncertain and an arch-fiend to
the self-satisfied. 3. The final repository of blame
for a publication’s textual faults. 4. A gadfly,
hair-splitter, magician, intermittent ghost-writer,
pedant, interpreter, and egotist. 5. One who,
unlike a writer, is excused from the necessity of

beginning anything.

(4

anopisthographic
\ian-e-ipis-the-'graf-ik \ adj : having
writing or printing on one side only

As an antiquarian bookseller, Mr. Bradshaw was well aware
that early books with anopisthographic pages were still avidly
sought by collectors.

b S ri
Thyregd 1Yy
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‘ UNITED STATES

DEPARTMENT OF EDUCATION
FOR RELEASE - ~ Contact: Melinda Kitchell
July 29, 1993 (202) 401-1008

EDUCATION DEPARTMENT EXPANDING INFORMATION CENTERS;
CLASSROOM TEACHERS TO HAVE NEW RESOURCES AVAILABLE

The U.S. Department of Education today announced the award of new contracts to
sizniﬁcamly_expand the operations of its 16 Educational Resources Information Center
(ERIC) Clearinghouses. The ERIC system is the world’s largest source of educational
materials and information. Funding will total nearly $6 million for the first year of the five-
year contracts to operate the ERIC Clearinghouses.

*Expanding the reach of ERIC will enable more teachers to locate materiais that help
improve both classroom teaching and learning,” said U.S. Secretary of Education Richard

. W. Riley. "To reach the national education goals, we must make resources available to
classroom teachers.”

dﬂl! will also expand the "ASkERIC,” service, an Internet-based electronic system
that provides teachers with personalized answers to education questions within 48 hours.
Now operating in three states as a prototype, ASKERIC soon will answer teacher questions
nationwide, offer lesson plans via direct computer access, and conduct searches.

Users may call ACCESS ERIC at 1-800-1£T-ERI¢ for general information about
ERIC’s products and services. Specific information is provided by the ERIC
Clearinghouses.

The 16 ERIC clearinghouses are operated by universities and other education
organizations. Under the new contracts, the clearinghouses will add books to the databr sc,
provide toll-free access, offer ERIC through the Internet and other computer networks, and

‘ sleci tie st uscful materiels for dissemination.
-MORE-
BEST COPY AVAILABLE
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Supported by the department's Office of Educational Research and Improvement .
(OERI), ERIC’s database is available on-line, as well as on CD-ROM and in print. It
contains descriptions of more than 800,000 Gocuments and journal articles, as well as the
full texts of selected research summaries. ERIC computer searches, microfiche collections,
and print materials are currently available at more than 3,000 locations worldwide.
In 1992 ERIC Clearinghouses added 30,000 new items to the database, responded to
120,000 requests for education information, and produced more than 200 pubiications.
The following ERIC clearinghouse contracts and initial year
funding estimates were announced: .

California Commumty Colleges $326,000
University of California (Los Angeles)
Anhur cohen (310) 825-3931

District of  Assessment and Evaluation 353,000
Columbia  Catholic University of America

Lawrence Rudner (202) 319-5800
District of  Higher Education 403,000

Columbia  George Washington University
Jonathan Fife (202) 296-2597

District of  Languages and Linguistics 344,000
Columbia  Center for Ap})hed Linguistics
. Charles Stansfield (202) 429-9292

District of  Teaching and Teacher Education _ 368,000
Columbia  American Association of Colleges for

Teacher Education

Mary E. Dilworth (202) 293-2450

Hllinois Elementary and Easly Childhood Education 355,000
University of Illinois (Urbana)
Lilian Katz (217) 333-1386

Indiana Reading, English and Communication 425,000

Indiana University (Bloomin
Carl Smith (812) 855-5847

Indians Social Studies/Social Science Eduation 407,000
Indiana Universi tzy (Bloomington
John Patrick (812) 855-3838

-MORE-

Wy
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‘ New York

New York
North
Carolina
Ohio

Ohio

Oregon

West
Virginia

gy

3-

Information and Technology $415,000
Syracuse University (S

Michael E\lmbexg (31 3640

Urban Education 355,000
Teachers College, Columbia University (New York City)
Erwin Flaxman (212) 678-3433

Counseling and Student Services 337,000
University of North Carolina (Greensboro)
Garry Walz (919) 334-3300 -} | 4

Adult, Career, and Vocational Education 392,000
Ohio State University (Columbus)
Susan Imel (614) 292-4353

Science, Mathematics and Environmental Education 348,000
Ohio State University {Columbus)
David Haury (614) 292-6717

Education Management 360,000
University of Oregon (Eugene)

Philip Piele (503) 346-5043

Disabilities and Gifted Education 850,000

Council for Exceptional Children (Reston)
Fred Weinizaub (703) 264-9474 )
(Note: Includes appronmatclg' $500,000 from department’s Office of Special

Education and Rehabilitative Services to conduct additional database-building
activities.)

Rural Education and Small Schools 324,000
Appalachia Educational Laboratory
Craig Howley (800) 624-9120

TOTAL $5,862,000

e
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No Major Changes In 16 ERIC Clearinghouse Contracts

Sixteen groups have won five-year contracts to
run the Education Department’s computer re-
search service, ED plans to announce today.

None of the contracts to operate Educational
Resources Information Center (ERIC) clearing-
houses changed hands, although two followed
their directors to new universities.

The clearinghouse on assessment and evalus-
tion, previously at the American Institutes for
Research, moved to Catholic University of
America with a first-year contract of about
$353,000. The clearinghouse on counseling
and student services, previously at the Univer-
sity of Michigan, went to the University of
North Carolina at Greensboro with first-year
funding of about $337,000.

This year's competition--with two new bidders,
neither of which won contracts--was much
quieter than the last round in 1988, when
three of four new bidders won cortracts, ERIC
Director Robert Stonehill said in an interview.

The ERIC clearinghouses and their estimated
first-year contracts are:

s Adult, career and vocational education, Ohio
State University at Columbus, $392,000;

s Community colleges, University of California
at Los Angeles, $326,000;

» Disabilities and gifted education, Council for
Exceptional Children in Reston, Va., $351,000,
plus about $500,000 from ED's Office of Special
Education and Rehabilitative Services;

s Education management, University of Ore-
gon at Eugene, $360,000;

Page 4

» Elementary and early childhood education,
University of Illinois at Urbana, $355,000;

» Higher education, George Washington Uni-
versity, Washington, D.C., $403,000;

» Information and technology, Syracuse Uni-
versity, Syracuse, N.Y., $415,000;

» Languages and linguistics, Center for Ap-
plied Linguistics, Washington, D.C., $344,000;

s Reading and communications, Indiana Uni-
versity at Bloomington, $425,000;

s Rural education and small schools, Appa-
lachia Educational Laboratory, Charleston,
W.Va., $324,000;

s Science, mathematics and environmental ed-
ucation, Ohio State University at Columbus,

$348,000; ‘

» Social studies and social science education,
Indiana University at Bloomington, $407,000;

s Teaching and teacher education, American
Association of Colleges for Teacher Education,
Washington, D.C., $368,000; and

s Urban education, Teachers College, Colum-
bia University, New York City, $355,000.

Stonehill said educators’ capacity to use ERIC
nas grown tremendously in the past few years
and is poised to expand even more through

such global computer networks as Internet.

"Five years ago, nobody knew what Internet
was," he said, adding that 28 states now have
electronic teacher networks, and virtually all
will within a few years. --Annette Licitra

Education Daily s June 25, 1993
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Attachments

UNITED STATES DEPARTMENT OF EDUCATION

OFFICE OF THE ASSISTANT SECRETARY
FOR EDUCATIONAL RESEARCH AND IMPROVEMENT

April 9, 1993

Dear ERIC User:

In November, 1992, the Educational Resources Information Center
(ERIC) Program requested public comment on the issues of
copyright and user fees for online and CD-ROM uses of the ERIC
database. Based on those comments, the Department of Education
has decided to withdraw its permission allowing the contractor
that produces the ERIC database to establish copyright, and to
postpone indefinitely the implementation of a new user-based
pricing structure for the ERIC database.

The Department received approximately 40 responses to the ERIC
proposal. Most of the respondents were college and university
librarians and administrators, but the Department alsoc received
comments from a number of national organizations~-including the
American Library Association--as well as school districts, state
libraries, and state education agencies.

Most of the respondents were specifically opposed to copyrighting
the ERIC database; almost an equal number were critical of the
higher prices they might have to pay to use ERIC online or on CD-
ROM. Although many of the comments were highly favorable toward
the products and services available through ERIC, and many
respondents acknowledged the need for ERIC improvements,
respondents nevertheless were strongly opposed to the imposition
of new user fees as the means to improve those services. Several
letters explicitly endorsed the use of appropriated funds, rather
than new user fees, to support ERIC program improvements. A
small number of comments supported ERIC's user fee proposal.

Later this year, the Department will be recompeting the contract
for the ERIC Processing and Reference Facility, which produces
the ERIC database. The decisions discussed in this letter--to
disapprove copyright and to at least delay new user fees--will
become features of that new contract. Thank you for your
continuing interest in ensuring that ERIC's products and services
be of the highest possible quality, and be universally accessible
at reasonable cost to educators, librarians, and the general
public. We look forward to working with you on these areas of
important and mutual concern.

Sincerely,

a1, Stmels]]

Robert M. Stonehill
Director, Educational Resources
Information Center (ERIC)

WASHINGTON D C 20208—
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Department of Education

The Department of Education (ED) was created as an executive department
by the Department of Education Organization Act, approved October 17, 1979
(93 Stat. 668). It traces its origins to the Bureau of Education, which was created
as an independent agency by act of March 2, 1867 (14 Stat. 434), and transferred
to the Department of the Interior on July 1, 1869 (I 16), by an act of July 20, 1868
(15 Stat. 106). In 1929, it was renamed the Office of Education and transferred to
the Federal Security Agency (FS 5) by Reorganization Plan No. 1 of 1939, effec-
tive July 1, 1939. On April 11, 1953, the Office of Education became part of the
newly created Department of Health, Education, and Welfare, which replaced
the Federal Security Agency (HE 5).? The Education Amendments of 1972 (86
Stat. 327) created within the Department of Health, Education, and Welfare an
Education Division (HE 19), under which was placed an Office of Education
(HE 19.100),'9 National Institute of Education (HE 19.200),!' and National
Center for Education Statistics (HE 19.200).12 The Education Division was trans-
ferred to the Department of Education in 1979.

During the Reagan administration, the Depariment of Education underwent
various internal reorganizations under two secretaries of education. However,
GPO failed to establish new SuDocs author symbols for suberdinate agencies
that were creatc: or reorganized. Most publications issued by these subordinate
agencies were given ED 1 class numbers. The Office of Educational Research and
Improvement (OERI) absorbed the functions of the National Institute of Educa-
tion (ED 1.300) and the National Center for Education Statistics (ED 1.100). The
latter was first renamed Center for Statistics and, in 1987, Center for Education
Statistics within the OERI. The Elementary and Secondary Schoo! Improvements
Amendments of 1988 (Public Law 100-297) revitalized and restored its name and
established the National Center for Education Statistics as a semi-independent
agency within the department. The National Institute of Education was trans-
ferred to OERI by act of October 17, 1979 (93 Stat. 678). The Office of Special
Education and Rehabilitative Services absorbed the functions of the Rehabilita-
tion Services Administration (HE 1.200), which had been transferred from the
Department of Health, Education, and Welfare by the Department of Education

Organization Act of 1979 (HE 23.4100). Publications of the Office of Financial
Assistance are assigned ED 1 SuDocs class numbers.

The Department of Education sponsors the Educational Resources Informa-
tion Center (ERIC), which publishes Resources in Education (ED 1.310). This
source is described in more detail in chapter 11. The National Center for Educa-
tion Statistics publishes annually The Condition of Education (ED 1.109), Educa-
tion Directory: Colleges and Universities (ED 1.111), and Projections of Educa-
tion Statistics (ED 1.120).

Reprinted from:

Introduction to United States Government Information Sources,
by Joe Morehead and Mary Fetzer, Libraries Unlimited, Inc., 1992,
4th edition. p.238-239, 366-373.

BEST COPY AVAILABLE
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EDUCATIONAL RESOURCES
INFORMATION CENTER

The Educational Resources Information Center (ERIC), a nationwide infor-
mation network, is a unit of the Educational Research and Improvement Office
within the U.S. Department of Education. Established in 1966, its purpose is to
acquire, index, and disseminate timely education-related materials for the use of
teachers, administrators, researchers, students, and other interested persons. This
is accomplished by a central coordinating staff in Washington, D.C., plus sixteen
full and three adjunct clearinghouses located at universities or professional
organizations across the country. Each clearinghouse is responsible for a par-
ticular subject area of education and for collecting all relevant unpublished, non-
copyrightable material of value on that topic. Examples of clearinghouse areas
include rural education and small schools; adult, career, and vocational educa-
tion; reading and communication skills; and information resources. The clear-
inghouse for the last area, known as ERIC/IR, is located at Syracuse University
in Syracuse, New York, and is sponsored by the university’s School of Informa-
tion Studies and School of Education. Today, the ERIC database, the world’s
largest source of educational information, contains abstracts of over 7,000 docu-
ments and journal articles.

ACCESS ERIC

Ir. 1989, ACCESS ERIC, a comprehensive outreach and dissemination pro-
gram for the entire ERIC system, was established. ACCESS ERIC includes
reference staff trained to answer questions about the system and maintains its
own databases of organizations that provide computerized searches of the ERIC
database, of resource centers and other organizations that provide information in
education-related areas, and of education-related conferences. ACCESS ERIC
sells publications produced from these smaller databases and, by 1990, had begun
to offer these reference and referral databases online to anyone with a personal
computer, modem, communications software, and telephone line through GTE
Education Services (Irving, Texas). ACCESS ERIC, located in Rockville,
Maryland, has a toll-free number (1-800)USE-ERIC) for assistance on other new
services such as Compact ERIC and ERIC SchoolDisc, intended to provide the
full-text, compact disk versions of 2,000 to 3,000 documents and journal articles
of special interest to teachers and administrators. It also provides gratis copies of
A Pocker Guide to ERIC, All abour ERIC, and Directory of ERIC Information
Service Providers (all revised in 1991); and The ERIC Review (ED 1.3313),
published three times a year.

Bibliographic Tools

Two major indexing/abstracting services provide the bibliographic control
of educational materials screened by the clearinghouses and accepted into the
ERIC database. Resources in Education (RIE) announces “document” literature,
and Current Index to Journals in Education (C1JE) covers the “journal”
literature. Bo:h tools are available in paper version for manual searching, and the
major link between them is their use of a common indexing vocabulary, estab-
lished by the Thesaurus of ERIC Descriptors. RIE and CLJE are also available as
an integrated service online and on CD-ROM. Online access is available through
DIALOG Information Services, through BRS, and through ORBIT. The popular
CD-ROM format may be obtained from DIALOG, SilverPlatter, and OCLC. As
with online versions, search procedures vary, and the individual vendors should
be consulted for search idiosyncrasies.

¢ Attachment 4-2 8
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Resaurces in Education

Resources in Education, a monthly abstract journal, is sold through the
"Superintendent of Documents and is distributed to depositories (ED 1.310). It
consists of a main entry section composed of “résumés” arranged in clear-
inghouse/accession order number and indexes. The indexes are by subject,
author, institution, publication type (book, dissertation, report, audiovisual
material, etc.), and clearinghouse number/ED number cross-references.

A sample résumé from RIE appears in figure 11.4 (see page 368), and a page
from RIE’s main entry section is shown in figure 11.5 (see page 369). Preceding
the bibliographic citation above each abstract are two alphanumeric codes. The
ED followed by six digits is the more important, as it represents the permanent
accession number assigned by the central processing staff and allows the user to
locate a document in the ERIC collections, which many libraries have purchased
in microfiche. A small percent of ED citations have double parallel strokes or
slashes following them, signifying that the document is not available from the
ERIC Document Reproduction Service (EDRS) and is not, therefore, in the fiche
collection. However, a closer look at the bibliographic reference should yield an
alternative source for obtaining the document cited. Libraries may, of course,
have some of these items elsewhere in their collections. The alphanumeric desig-
nation opposite the E™ number is merely the temporary accession number
assigned by staff at one of the sixteen clearinghouses.

Subject indexing of ERIC materials is guided by the Thesaurus of ERIC
Descriptors, discussed below. The institution and publication type indexes also
warrant further elaboration. The former, in much the same manner as the cor-
porate author indexes in GRA&I, shows the various institutions or agencies
responsible for initiating, funding, or managing a project and can be extremely
useful for a number of reasons. It can help one identify the specific types of
research being done within various universities, think tanks, agencies, etc. Even
1GOs such as UNESCO may sometimes be found among the institutions listed,
and it may come as a surprise that the ERIC collection is so wide-ranging that it
may, therefore, include the actual selected documents from some 1GOs. The
publication type index, on thie other hand, is ideal for helping one narrow the vast
number of materials in the ERIC database down, for instance, to teaching guides,
to legal/legislative/regulatory materials, or to tests and evaluation instruments.
Cumulative indexes to the ERIC collection from 1966 to the present are described
under the section titled “Other ERIC Products and Services.”

Other features of RIE include thesaurus additions and changes, ordering in-
formation, and a current list of ERIC clearinghouses. Semiannual indexes cover-
ing January/June and July/December are available for sale or on deposit.

On July 19, 1982, GPO Survey 82-16 accompanying Depository Shipping
List No. 17,246 offered depository libraries the opportunity to select Education
Documents Announced in RIE (ED 1.310/2). The annotation for this category
conveyed the impression that all the documents listed in RIE would be made
available on microfiche. The September 1982 issue of Administrative Notes
apologized fo- this inaccuracy, stating that “only those publications printed by
the Natjonal Institute of Education or otherwise federally funded will be distribu-
ted to depository libraries. Thus you will not receive all of the documents
announced in RIE. Under Title 44, section 1903, GPO is only authorized to dis-
tribute Government publications.” Unfortunately, even this putative clarification
was misleading. It remained for ERIC officials to provide the correct
information.

The fact is that FEducation Documents Announced in RIE comprises
somewhat less than 10 percent of ERIC’s total announcements. The 100 or so
documents per issue of RIE obtained from ERIC by GPO for the microfiche
shipments represent only those Department of Education prepared or sponsored
documents that have been issued by the entity and that have met ERIC selection
criteria. They do not necessarily represent the total departmental output. Presum-
ably libraries that acquire the full ERIC collection would not select this smaller
subset of material available on deposit.
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CLJE is produced and distributed in paper copy by Oryx Press. In 1989 it was
temporarily discontinued as a depository item because of microfiche contract
problems. However, the difficulties were resolved and, according to the June 15,
1991, issue of Administrative Notes, the microfilming process is on schedule and
“running smoothly.”!

Although the annotations found in CIJE bear EJ accession numbers, they,
unlike their RIE counterparts bearing ED numbers, function only within the
source itself and do not represent materials available in a microfiche collection.
CIJE users must obtain the full journal citation and seek out the original journal
itself. Copies of many of the articles included are also available from University
Microfilms International, Ann Arbor, Michigan, when indicated by the words
“(Reprint: UMI)” in the main entry section.

Thesaurus of ERIC Descriptors

The Thesaurus of ERIC Descriptors, twelfth edition, was published in a
clothbound edition by Oryx Press in 1990. In addition, it was distributed through
GPO on microfiche (ED 1.310/3) to depository libraries. The thesaurus contains
a controlled vocabulary of education terms called “descriptors” that conform to
the major terms used in the subject indexes of both RIE and CIJE. Subjects can
be located through a main “Alphabetical Descriptor Display,” which provides a
variety of information including scope notes; narrower, broader, and related
terms; and terms no longer valid. The “Rotated Descriptor Display” groups
related terms in an alphabetical index; the “Hierarchical Display” provides
“generic trees” for each descriptor; and “Descriptor Groups” serves as a table of
contents for the thesaurus. The thesaurus is kept current by the section in both
RIE and C1JE called “Thesaurus Additions and Changes” until a new revision of
the basic thesaurus is published.

Duplication of Information

Citations to ERIC documents appear in various sources, and a number of
studies have sought to determine the extent of duplication. Studies found that
there was a 25 percent overlap in the journals regularly scanned and indexed in
CLJE and Psychological Abstracts, and a much greater duplication was found
“between CIJE and Education Index ... though C1JE covers about three times the
number of journals as does Education Index.” The overiap between RIE and
Dissertation Abstracts was approximately 4 percent.!’S Until 1990, a few
documents in RIE were also found in GRA&I, but since then the ED numbers
have been eliminated from the NTIS database. Even in earlier years, duplication
between RIE and GRA&I appears to have been “numerically insignificant.”'$

Other ERIC Products and Services

Most documents announced in RIE may be purchased from the ERIC Docu-
ment Reproduction Service (EDRS) in Springfield, Virginia, in paper copy or
microfiche. Each issue of RIE contains an order form that gives the current unit
price scheduies for paper copy and microfiche. ERIC documents may also be
ordered online through the vendors. In addition, more than 800 Iibraries and
resource centers worldwide subscribe to the ERIC microfiche collection.!? Direc-
tory of ERIC Microfiche Collections, revised periodically, lists subscribers to the
collections alphabetically by state and name of institution.

BEST COPY AVAILABLE
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EDRS also produces and sells special microfiche products that include cumu-
lative subject, institution, author, and descriptor/identifier usage report indexes
from 1966 to date. The last is a concise cumiiative index containing in four
separate lists all the terms used in each publication with the ED or EJ numbers for
the documents or articles to which they were assigned. The fiche provides the only
published access to minor identifiers.

In addition to collecting the literature of education for announcement in RIE
and ClJE, the ERIC clearinghouses analyze and synthesize information into
research reviews, bibliographies, state-of-the-art studies, and interpretive studies
on topics of interest to users. Called Information Analysis Products (1APs), these
studies are usually available directly from the appropriate clearinghouse. When
announced in RIE, they are available in paper copy or microfiche from EDRS.
Periodically, ERJC prepares bibliographies of its IAPs, and these are assigned an
accession number and abstracted in RIE. A 1991 Catalog of ERIC Clearinghouse
Publicacions lists about S00 such publications. The GPO also distributes a
publication entitled The Best of ERIC (ED 1.323).
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PUBLIC AFFAIRS OFFICE 202 707 2905

Contact: Craig D'Ooge (202) 707-9189 May 20, 1993
SURPLUS SERIALS POLICY CHANGES

The Library of Congress has announced that it will no longer

accept surplus unbound serials from Federal agencies, except for
the following titles:

1. Agricultural Research
‘ 2. Economic Indicators
3. Energy Research Abstracts
4. Government Reports Announcements & Index
5. Journal of Research of the National Institute

of Standards and Technology
6. Journal of the National Cancer Institute

7. Monthly Catalog of U.S. Government Publications
8. Monthly Labor Review
9. Public Health Reports

H 10. Resources in Education

11. Scientific and Technical Aerospace Reports
12. Survey of Current Business
Prior to shipment, questions concerning the usefulness of an
agency's surplus library materials should be directed to the

Exchange & Gift Division, Receiving & Routing Section (202) 707~
9511.

PR 93-74
5-20-93
ISSN #0731-3527
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ERIC CLEARINGHOUSE ON INFORMATION RESOURCES
School of Education | School of Information Studies

The AskERIC Service for K-12 Educators

ERIC is...

...the Educational Resources Information Center (ERIC), a federally-funded national
information system that provides access to an extensive body of education-related
resources. The ERIC Clearinghouse on Information Resources (ERIC/IR), sponsor
of the AskERIC Project, is one of 16 ERIC Clearinghouses nationwide which provide
a variety of services, products, and resources at all education levels.

AskERIC is...

...a pilot Internet development & research project funded by the U.S. Department of
Education as part of the ERIC program and SMARTLINE initiative. AskERIC is also
part of a series of Internet projects at Syracuse University seeking to explore Internet
usefulness and accessibility. The specific purpose of AskERIC is to develop and
study Internet-based education information services, systems, and resources that
best meet the needs of K-12 end users.

AskERIC provides an Internet-based question-answering service for teachers, library
media specialists, and administrators. Anyone involved with K-12 education can
send an e-mail message to AskERIC. Drawing on the extensive resources of the
ERIC system, AskERIC staff will respond with an answer within 48 working hours.
If you have questions about K-12 education, learning, teaching, information
technology, educational administration—~AskERIC. Send your questions about
education to: askeric@ericir.syr.edu. Some hot topics this month include: year
round schools, authentic asessment, muitigraded classes, and environmental issues.

ASkERIC also offers the “AskERIC Free Library” — a Gopher/FTP site of selected
full-text education resources and database citations. Current directories and
databases in this site include:

1. About_AskERIC_Gopher.

2. ASkERIC_News/

3. Digests_HelpSheets/

4. ERIC_FullTexts(Keyword Searchable)/

5. ERIC_Monographs.

6. InfoGuides/

7. LessonPlans/

8. Listservs/

9. MiniSearches/

10. No_Cost_Resources.

11. Oliver (Multimedia Consortium — experimental)/
12. Other Gopher Sites/

13. Q&A/ ‘

030 Huntington Hall | Svracuse. New York 13244-2340 | 315-443-3640 | FAX 315-443-5448 | Internet: ERIC@ SLVMACS.SYR EDU
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To Gopher to the AskERIC site:
If you have Gopher: Gopher to ericir.syr.edu (port #70)
or
1. Access the National Gopher System through: gopher.micro.umn.edu
2. ASkERIC is in the following directory:
Other Gopher and Information Servers/
North America/
USA/
General/
AskERIC - (Educational Resources Information Center)

If you don’t have Gopher, telnet to a Gopher client on the Internet:
1. Telnet to hafnhaf.micro.umn.edu

2. Login as directed (usual login is: 'gopher’)

3. Access the National Gopher System

4. AskERIC is in the following directory:

Other Gopher and Information Servers/

North America/

USA/

General/

AskERIC - (Educational Resources Information Center)

To FTP to the AskERIC site:

1. Log into your local host, and invoke the FTP program.

2. Write ericir.syr.edu as the remote host computer name.

3. The username is: anonymous

4. The password is your email username (e.g. tomt@machine.edu)

Looking to the future...

...we are excited about AskERIC’s success to date and are eager to expand AskERIC
question-answering to new K-12 audiences and to further develop services and
resources. The key is to work cooperatively with federal, state, regional, and local
institutions and organizations. If you or your organization are interested in
pursuing options, please contact:

Mike Eisenberg

Director, ERIC/IR Clearinghouse
Internet: mike®ericir.syr.edu
Voice: 315 443-3640

May 1993
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NetTEACH NEWS

April/May 1993

A Newsletter for K-12 Networking Teachers

Volume 1, Number 2

The Promised Land
by Janice Abrahams

And lo, it was said that as Pilgruns trudged
through the desert, they were given a sign. It came
in the form of the written word. They found a
message on a paper they had long treasured.

Rejoice, 1t said, for the promised land lies just
ahead. You shall find it as you drift along the shore
of knowledge. prepare vour chiuldren, for they shall
know the land as if it were their own.

In order to reach this land, you must {irst cross the
bridge of technology. along the Internet sca. The sca
is calm but surrounded by fog and the bridge is hard
1o see. It 1s guarded by souls who speak in tongues,
their words known only to a sacred few.

They use a machine to aid in the crossing It 1s a
magicaltelnetfip machine. In order to reach this land
of plenty, vou must divine the language of the
guardians. master the machine and cross the bridge

In the Promiscd Land you will find joy ful pilgrims
who have alrcady mastered this machine, scen
through the fog, and ammived upon the shore. Thev
will welcome you. They will lead you through the
Promised Land. showing you wonders never seen

All will have aceess to knowledge. and images of
great beauty will shine before your eves. A will
have the ability (o communicate. You will be
granted the power to share thoughts and learmn with
others who live in far-away lands

Children will be filled with joy as friendh
knowbotx bring knowledge in an unending stream.
and gophers dig up gold All guestions wall be
answered. none will ever go hungry. and vour davs
shall be filled with sun

Then more words on the paper suddenls appearcd.
obliterating all other writing on the page lo ths
day these words can still be seen

“"GOODLUCK" they said Good ) .uch

K-12 educators--poor. dusty and tired yet hopeful
-- continue 1 therr quest for Internet information In
a land plagucd by a drought of network know ledge,
they still manage to remain  cheerful pilgrims
searching for the scerets to allow them to bring the
Intemet 1nto their classrooms.

The seeret 18 knowledge of the Internet Fnough
knowledge to. get them to their peers already on the
net, lead them to suceessful curriculum-applicable
lesson plans, help them past the hurdles of tharr lack

of computer experience

See PROMISED LAND 5 7

A GLIMPSE INSIDE

COMMON GROUND-LIVING LEARNING VILLAGES P.2
A K-12 NETWORK PROFILE--NODAK SENDIT P.3
NRENNAISSANCE P4
THE NETWORKED TEACHER TALKS- LENI DONLAN P5
THE WHITE HOUSE--SUMMER PROGRAM P.5
PROJECT PROFILE-THE GLOBAL CLASSROOM P.6
WHAT'S NEW IN EDUCATIONAL DISCUSSION LISTS? P.8
TRAIN THE TEACHER P.8
SURANET INTERNET SESSIONS P.8
THE MAGIC OF TECHNOLOGYNECC'93 P9
UPCOMING EVENTS P9
THE WASHINGTON BEAT-- THE BOUCHER BILL P10
INSTRUCTION CORNER-WHAT IS A K-12 GOPHER? P11
THE BOOK LOUNGE P11

BEST COPY AVAILABLE
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NetTEACH NEWS

The Promised Land
(continued from front page)

Teachers need to know how to use the Internet
to gain the knowledge they seck. Paradoxically,
all the help they need is waiting on the net. Peers
and colleagues will support them, and
information sources lie -waiting to be discovered.
Educators desperately need help getting to these
valuable resources.

Wonderful resources are available to thuse who
can guide themselves past the Unix prompts, the
telnet instructons, and the ftp commands in
order to unlock the secrets waiting across the
bridge.

But wait! Some simple services van be reached
by email. And, one of the best of these services is
the Eric Clearinghouse.

This system is a perfect example of how one
pointer into the Internet cloud can help users
become excited, comfortable and educated
quickly. The Eric Clearinghouse bypasses the
initial frustration of not knowing where to go and
allows new users a direct one-on-one experience
through the net.

The ASkERIC project is a question-answering
help and referral service for K-12 educators.
Funded by the U.S. Dept. of Education, the ERIC
Clearinghouse on Information Resources is
managed by Syracuse University. Originally
concentrated on three state networks: Nysemet
in New York, Tenet in Texas, and Sendit in North
Dakota, they are expanding to reach a national
audience. o

Staff are courteous, prompt and offer faxed
responses directly to the user. For example, a
request for information on an Oceanography
database suitable for fifth to seventh grade
children received a response within two hours.

The AskERIC project acts as a friendly buffer
between the resources and the new user. They do
the literature searches and contact people on the
net. The Eric System is constructed of 16
clearinghouses of content- spedific information.
Eric also publishes a two-page digest on Internet
uses for beginners. In addition, they provide
instructions for new users to acvess ERIC
databases via the net.

Please send any comuments or 1deas to: Janice
Abrahams - janice@bitnic.educom.edu

K-12 EDUCATORS ASKERIC AND THE
? ERIC SYSTEM
Educators: Do you have education-
related questions? AskERIC and the ERIC
system can heip.

ERIC is: The Educational Resources Information
Center (ERIC) is a federally-funded national
information system that provides access to an extensive
body of education-related literature. ERIC provides a
variety of services and products at all education levels.

ASKERIC is: AskERIC 1is a question-answering
service for teachers, library media specialists, and
administrators. Anyone involved with K- 12 education
can send an e-mail message to AskERIC. Drawing on
the extensive resources of the ERIC system. AskERIC
will respond with an answer within 48 working hours. If
you have questions about K-12 education, learning,
teaching, information  technology.  educational
administration - AskERIC.

In the first eight weeks of service, ASkERIC has
answered hundreds of questions. Highlights include
helping:

* A reading teacher locate information on a particular
instructional technique.

* A school computer teacher find information on
computer software copyright laws.

* A high school teacher use the Internet as a source of
teaching/learning materials for his school

* A school administrator find information on student
testing. ]

* A school librarian learns how to conduct ERIC
database searches via the Internet.

If you have an education-related question, AskERIC
will provide an answer. To ASkERIC, e-mail your
question(s) to:

askeric@ericir.syr.edu

ERIC Clearinghousc on Information Resources

030Huntington Hall

Syracuse University

Syracuse, NewYork 13244-2340

SR LTS 4 AR M N gL e
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" TECHNOLOGY]

A U.S. Education
Department pilot program to
encourage educators to use a
national computer network to
access its system of ERIC
clearinghouses has handled
roughly 200 inquiries a week
from teachers since its inception in
November, far exceeding
expectations.

“Demand is overwhelming,”
said Michael Eisenberg, a
professor of information science
at Syracuse University and the
director of the “Askeric”
project.

Mr. Eisenberg held an
informal briefing for Education
Department employees late last
month on the status of the project,
which is part of the office of
educationa) research and
improvement’s “Smartline”
initiative.

By logging on to the Internet,

a global “network of networks” that
connects acientists, researchers,
and others, teachers in New York,
Texas, and North Dakota are

able to exchange electronic-mail
mesasages and to search for
information through the Askewic

A simplified menu system that
allows users to search specially
designed data bases and electronic
versions of texts is used more
than 5,000 times a week, he said.

An electronic discussion
group for K-12 administrators
similarly has grown rapidly in
popularity, attracting more than
300 users in less than three
weeks, he added.

The pilot program targets
states where an electronic
infrastructure already exists.

But any expansion of the
service, Mr. Eisenberg said, will
depend on how rapidly states
develop a means of connecting
to the “information superhighway”
envisioned by the nation’s
telephone and cable-television
companies.

Education Week, June 9, 1993
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ACCESS ERIC
En'c 1600 Research Boulevard, Rockville, MD 20850 e 1-800-LET-ERIC

January 4, 1993

Ted Brandhorst

ERIC Processing and Reference Facility
ARC Professional Services Group
Information Systems Division

1301 Piccard Drive, Suite 300

Rockville, MD 20850-4305

Dear Ted:

In recent months, ACCESS ERIC has averaged nearly 1000 requests for information per month. This
represents a significant incrcase in our disscmination activity. We have also recently begun a new outreach
effort involving the inservice program coordinators for cach of the 50 states. In addition to referring callers
to your clearinghouse, we would like to include your informational brochure along with our general
information packet, where appropriate. We believe this would result in increased awareness and usc of the
clearinghouses, and may also be an administrative savings for you.

I am writing 1o solicit your aid in helping us to increasc awareness of the range of ERIC System resources.
We are requesting 100 copies of your clearinghouse brochure to aid us in this effort. Please fecl free to
include any other material (publications or order forms) that you would deem helpful.

Thank you for helping us to get the word out about how ERIC can serve the needs of the education
community.

Sincerely,

Mo e “2eabad

Matthew Soska
Information Specialist

BEST COPY AVAILABLE
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ACCESS} ®

B e acn| ACCESS ERIC
BRG] 1600 Research Boulevard, Rockville, MD 20850 o 1-800-LET_ERIC

April 1993

Dear Colleague:

ACCESS ERIC is in the process of updating the Directory of ERIC Information Service
Providers. ERIC provides the Directory free, upon request, to thuse who want to locate
agencies and organizations that provide computerized searches of the ERIC database, have a
sizable collection of ERIC microfiche, and/or subscribe to and collect ERIC publications.

Your organization was included in the last edition and we would like to include it in the
upcoming edition as well.

The enclosed printout reflects the information we currently have on file for your
organization. To ensure that the next Directory of ERIC Information Service Providers
describes your organization accurately, please take a few minutes to review and update the

printout. To assist you in filling out the form, a sample printout and audience and service
codes are enclosed.

Please call our toll-free number—1-800—LET-ERIC—with this information, FAX it—
301/251-5767—or mail it to ACCESS ERIC, ISP Updates, 1600 Research Boulevard,
Rockville, MD 20850 by May 21, 1993.

The Directory of ERIC Information Service Providers and several other ACCESS ERIC
Reference and Referral Databases are available online through GTE Education Services
(GTE ES). ACCESS ERIC is also negotiating with several other online vendors to make
this information accessible through as many online vendors as possible. For more
information, please call our toll-free number, 1-800-LET-ERIC.

Thank you for taking the time to update your profile. Your continued participation in the
Directory will assist librarians, researchers, and the general public in locating valuable
ERIC information resources worldwide.

Sincerely,

Belinda J. Taherl/
User Services Coordinator

Enclosures

Attachment 10-1
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ESS
Acc—“ ~o :-1. ACCESS ERIC

'ER'C' 1600 Research Boulevard, Rockville, MD 20850 o 1-800-LET-ERIC

April 1993
Dear Directory Participant:

ACCESS ERIC, the outreach and promotional arm of the Educational Resources
Information Center (ERIC), sponsored by the U.S. Department of Education’s Office of
Educational Research and Improvement, would like to thank you for submitting information
about your organization for publication in the 1993 ERIC Directory of Education-Related
Information Centers. Your organization is one of 400 international, national, and regional
organizations included in this year’s Directory.

The Directory is a valuable resource that can help you quickly locate the appropriate source
for your information needs. Each entry provides detailed information about an education
organization including director, contact person, purpose, services, publications, and access

‘ procedures. For ease of use, the Directory also includes several indexes: subject,
geographic, and master organization.

We would now like to offer you the opportunity to purchase the /993 Directory. It is
available from ACCESS ERIC for $20, including postage and handling. An order form is
enclosed for your convenience, or if you wish to order by phone with your VISA or
Mastercard, call 1-800-LET-ERIC (538-3742).

Once again, we would like to thank you for your contribution to this year’s Directory.
1 look forward to working with you in the future.

Sincerely,

M ectbodSeador)

Matthew Soska
Information Specialist and
Editor of the 1993 Directory
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ACCESS)

rempum e ACCESS ERIC
'ER|CI 1600 Research Boulevard, Rockville, MD 20850 & 1-800-LET-ERIC

Memorandum
To: ERIC Directors and User Services Staff

From: Carol BO%/AE and Dianne Rothenberg/PS
Date: April 20, 1993

Re: Qutreach to ASCD Network Facilitators

At the recent Association for Supervision and Curriculum Development (ASCD)
conference, we gave a brief presentation about ERIC to the ASCD Network
Facilitators—40+ members who run special interest groups on broad education themes.
Some ASCD Networks line up neatly with certain ERIC Clearinghouses and others cut
across several scopes. Because many ASCD Networks have their own newsletters or
bulletin boards, they offer the ERIC System a great outreach opportunity.

At the presentation, we gave out sample ERIC Clearinghouse Digests and brochures and
encouraged members to contact relevant Clearinghouses to get on mailing lists, receive
search strategy consultations, submit curriculum resources, etc. We also sent the enclosed
follow-up letter. To help the System make these important contacts, we’re forwarding you
an address list showing all the ASCD Network Facilitators. Please add some or all to your
mailing list. You may also wish to contact them directly—several seemed interested in
receiving copy for their newsletters.

Judging from our reception at the meeting, this is one case when individuals won’t mind

being contacted by several people within the ERIC System! Thanks in advance for your
help.

Attachment 12-11
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ACCESS ERIC
Enlc 1600 Research Boulevard, Rockville, MD 20850 e 1-800-LET-ERIC

April 20, 1993

Dear ASCD Network Facilitator:

We enjoyed meeting many of you at the Network Facilitators Meeting on March 28 and
hope that you have found the ERIC materials we distributed useful. Enclosed is an ERIC
Digest from the ERIC Clearinghouse on Information Resources that summarizes access
points to ERIC. This Digest, like most ERIC material, is in the public domain. Feel free
to reprint it in your newsletters or photocopy it for your members.

We’'d like to encourage you to contact any or all of the 16 subject-specific ERIC
Clearinghouses to get on their mailing lists for complimentary Digests, newsletters, and
publication announcements. Each Clearinghouse has a user services staff member who can:

u consult with you about a database search strategy;
n recommend Clearinghouse publications that match your interests; and
= provide general reference and referral within their subject expertise.

Clearinghouses would also be happy to consider curriculum resources that Network
members produce for possible inclusion in the database. This will help make your work
accessible to colleagues around the world. To submit material, fill out the Reproduction
Release form from the brochure you received, Submitting Documents to ERIC, and send it
and two copies of the material to the Clearinghouse most closely aligned with your topic.

To help link ASCD Network Facilitators and ERIC Clearinghouses, we will be sending
each of them your names and addressses, but you don’t have to wait for them to contact
you. Write, call, fax, or e-mail the Clearinghouses that interest you. If you have
general questions about ERIC or are not sure which Clearinghouse you need, call
1-800-LET-ERIC. The ERIC System is eager to be of service to you and your members.

Sincerely,
Carol Boston Dianne Rothenberg
ACCESS ERIC ERIC Clearinghouse on Elementary and

Early Childhood Education

Attachment 12-2 3 7
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e a=—7 ACCESS ERIC
!ERIC1 1600 Rescarch Boulevard, Rockville, MD 20850 e 1-800-LET-ERIC

May 19, 1993

Ted Brandhorst, Director

ERIC Processing and Reference Facility
1301 Piccard Drive, Suite 300
Rockville, MD 20850-4305

Dear Ted:

Enclosed are your complimentary copies of our latest publications, Catalog of ERIC
Clearinghouse Publications, the ERIC Users’ Interchange, and the latest issue of The ERIC
Review, featuring K-12 computer networking. Please review and provide ACCESS ERIC

with your feed-back. We value our on-going relationships with each of you. Thank you
for your support.

The awards for the 16 ERIC Clearinghouses will be very soon. Meanwhile, ACCESS
ERIC is preparing for the ERIC Directors’ Meeting to be held the last of June as well as
gearing up for two new projects (1) acquisitioning non-ERIC Digests from labs, Centers,
and education associations to expand the existing ERIC On-line Digest file and (2) Online
networking with commercial networks, e.g. America Online, CompuServe, ServelLine, etc.
These projects should begin in a month or so. We’ll keep you posted, or better yet, log on
io these systems and give us your feedback.

I want to especially thank ail of you for publicizing our Calendar of Education-Related
Conferences and telling others about the services provided by the ERIC System. A peint of
interest is that the Calendar will be online soon with a number of networks, including the
Internet (through Syracuse University’s Gopher).

Please keep us informed of your ideas and concerns about ACCESS ERIC and the ERIC
System.

Sincerely,

M Laniir—

Beverly Swanson
Director

Attachment 13-1
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‘ Acc@ ACCESS ERIC

: |
|Enlcl 1600 Research Boulevard, Rockville, MD 20850 o 1-800-LET-ERIC

July 29, 1993

Ted Brandhorst

ERIC Processing and Reference Facility
ARC Professional Services Group
Information Systems Division

1301 Piccard Drive, Suite 400
Rockville, MD 20850-4305

Dear Ted:

Per our announcement on E-mail on July 23, we have begun data collection for the

September 1993 issue of the ERIC Users' Interchange. In particular, we are looking for
information regarding:

‘ « new technology
* price changes
« new Clearinghouse initiatives for the latest contract cycle

* new services, search strategies and techniques
+ any other exciting ERIC System news

In addition, this issue will include the usual features such as "Ask ERIC—Letters to the
Editor" and new Clearinghouse and Component products. If you have noticed any trends in
information requests, i.e. frequently-asked questions or common areas of confusion among
users, please send us this information, as well as your responses to these inquiries, so that
we many include it in our column, if appropriate.

We would like to include submissions from as many Components as possible. To be
included, all materials must be received no later than Friday, August 20, to meet our
September publication deadline. You can fax the information (301/251-5767), mail it to my
attention, or send it via the Internet (bjtaheri@gwuvm.gwu.edu; btaheri@inet.ed.gov). If
you have any questions, please don’t hesitate to call me at 1-800-538-3747. or
301/251-5264.

Sincerely,

. Belinda J. Taheri

User Services Coordinator
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Now Awvailable From ACCESS ERIC!

ACCESS ERIC, the promotional and outreach arm of the Educational Resources Information Center (ERIC)
System, sponsored by the U.S. Department of Education’s Office of Educational Research and Improvement,
announces the availability of the 1993 ERIC Directory of Education-Related Information Centers and the 1993
Catalog of ERIC Clearinghouse Publications.

1993 ERIC Directory of Education-Related Information Centers

Education encompasses many disciplines and a broad range of
topics. When you need education-related information there are

;ﬁug:;:;‘_”-‘ many agencies to turn to—so many, in fact, that it is often
Related difficult to locate quickly the appropriate source for your
\\ lormation information needs. Now, one publication can help you quickly

locate education-related resources. The 1993 ERIC Directory of
Education-Related Information Centers lists alphabctxcally 400
national and regional organizations that provide services that
include information dissemination, reference and referral, technical
assistance, online searching, and outreach. For ease of use, the
Directory also includes several indexes: Subject, Geographic, and
Master Organization.

1993 Catalog of ERIC Clearingbouse Publications

Cataloyg ol @RS

l {Jearinzhuuse Educators, Librarians, parents, and students will find more than
1,350 current education titles—including teaching guides,

bibliographies, resecarch summaries, monographs, and
more—published by ERIC’s 16 subject-specific clearinghouses.
Most of the publications are free; others are available at a minimal
cost. The Catalog includes an extensive subject index, prices, and
| =& - . ordering information.

\. 2

Return this order form tac ACCESS FRIC, 1600 Research Boulevard, Rockville, MD 20850.3172,
1-80C-LET-ERIC.

______copies of the 1993 ERIC Directory of Edwcation-Relcted Information Centers @ $20 cach.
—____ copies of the 1993 Catsiog of FRIC Clewringbomse Publications @ $10 cach

Total order § (Postage and bandling are included for U.S.; add $2 per item for Canadsa; $4 per item
for other foreign orders; purchase ocders are only accepted fram federal, state, and local government agencies).

O Check/Money Order Baclosed
3 Purchase Order Eaclosed

Chargemy: {J MasterCard 03 Visa Charge card # Exp. Date
Authorized Signature Phooe nomber ()
Ship To:
Narne: Tide:
Address:

O S S
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ACCESS)
ERicT
1993 - ERIC| Calendar of Education-Related Conferences

Now Awvailable!

ACCESS ERIC, the promotional and outreach arm of the Educational Resources Information Center (ERIC)
System, sponsored by the U.S. Department of Education’s Office of Educational Research and Improvement,
announces the availability of the 1993 of Education- erences.

Interaction among educators is vital to the

education profession, and conferences,

meetings, and workshops are among the best

ways to keep abreast of current trends,

methods, and technologies in the field. The
e

Conferences is designed to help you identify

conferences in your areas of expertise.

The 1993 Calendar includes 525 international,
national, and regional events scheduled for the
1993 calendar year. Events are listed
chronologically by date, and each entry

provides information such as the site, sponsor,
contact person, rcgist.ratxon details, hotel rates,
estimated attendance, topics covered, and
audience.

For ease of use, the Calendar includes several indexes: Sponsor and Conference Name,
Geographic, and Subject. Order yours today!!

B::nm :thscm:x fmmmm 160&! M_M'Xﬂ&v&, lm 2’.‘.‘50-—3!7’

hmdﬁngmmdaﬁdfa‘vs;dﬂﬁpcrmfxcm S&vcrx:cm
fed:ni,mmdbd govu:nmaz’: agl:nm,. .
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Exciting New [ERIC | Publications

Acc'!ssl, : "
Now A’Udlldble From ACCESS ERIC!!!

Writing For Successful Publication
Kenneth T. Henson, 263

Get an insider’s grasp of
the world of publishing!
Learn to develop fresh
topics, edit yourself,

and communicate
cffectively with

editors and pub-

lishers. This book is a
must for faculty members
and subject experts who

rese 2 B ITE FURE
eNCEESSTIL)
LT

T
to Females

:

females succeed in this critical

and

Katherine Hanson, 39 pages, $5

How can we prepare women for higher-level
mathematics and professions requiring

advanced mathematics? This monograph provides
specific suggestions for changing prevailing attitudes
and expectations, math curricula, classroom
organization, and instructional strategies to help

subject.

want to get their ideas Trends in Educational
into print. Technology Trends in
Donald P. Ely, 66 pages, $9.50 [gq. 2ional
Citizenship for the 21st Century Technology holds great Technology
William T. Callahan, Jr., and promise for improving N
Ronald A. Banaszak, 354 pages, $17 teaching and learning -
in this country. This =
What will citizenship look like in the 21st century? state-of-the-art o
Several leading civics educators examine current analysis focuses

issues and ideas in education for democratic citizenship.

Striving for Excellence: The National
Educatiop Goals

on the personnel, tools,
and applications of
educational technology.

ERIC System, 74 pages, $5

Find out what you can do to
bring about education reform
in your community. This
cotnpilation offers 30
practice-oriented ERIC
Digests grouped around the
National Education Goals.
Explore innovative
approaches to school

underachievement, and failure

Cansgpaan ws Wtnsamm ham——"
-__

L ===

Empowering Young Black Males
Courtland C. Lee, 95 pages, $18

How can we empower young Black males to acquire
attitudes and skills that will enable them to cope
more cffectively with the frustration,

that comprise the

current educational reality for all too many of them.
This book explores the psychosocial development of
Black males and facets of Black culture, and includes

readiness, school retention,
student achievement, adult
literacy, and safe,

disciplined, drug-free schools.

four empowerment training modules.

for
Jane E. Myers, 122 pages, $18

A )

i How can we help older people feel a sense of self-esteem
Stephen S. Gottlieb, 117 pages, $17

and self-worth? This book explores the concept of
empowerment in detail, reviews developmental issues
key to understanding the aging process, and discusses
the empowerment strategies through a holistic weliness

What are the rights of minor students? This book,
complete with forty lesson plans, explores the U.S.

Constitution and other bodies of law, focusing on approach.
precedent-setting legal cases that have dealt with
student rights when they were contested in the school
setting,
BESTCOPY AVAILABLE
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Counseling Underachievers

. Jeanne Bleuer, 89 pages, $13

How can counselors become a
significant force in improving

the academic achievement of
students? This book summarizes
achievement theories and presents
2 comprehensive model for
counseling interventions.

Learning Technology Resource Guide
Lisa Crooks Zugner, 59 pages, $8

How can we improve education through electronic
technology? This resource guide offers information
about selected projects, centers, institutions, software,
courseware, products and services, consortiums, forums,
and other sources.

Libraries for the National ]
Education Goals Livennes
Critical Thinking Across the Curriculum: Barbara K. Stripling, 118 pages, $12 | Newssal Edwcaton Goals |
Victor P. Maziorana, 176 pages, $17 Libraries are key to the
success of any education
Critical thinking skills development is becoming reform. This monograph
an essential characteristic of successful classrooms presents highlights from a
all over the country. This book reviews the meaning, wealth of programs your
purpose, and attributes of critical thinking and school or community library
offers 2 blueprint for making your classroom an can adopt to support the s
analytical one. National Education Goals. =
Order Form
e
Titl Pri Am
‘ 2y — = b Return this order form to: ACCESS ERIC,
Writing for Successful Publication $25 1600 Research Boulevard, Rockville, MD 20850-3172,
1-800-LET-ERIC,
Citizenship for the 21st Century $17
. . 8 Check/Money Order Enclosed (payable to
Striving for Excelience: The National s )
Education Goals ACCESS ERIC)
A.High School Student’s Bill of Rights $17 O Purchase Order Enclosed (Purchase orders
Teaching Mathematics Effectively aad ss accepted only from federal, state, and local
ng emati v .
Equitably to Females government agencies)
Trends in Educational Technclogy $9.50 Charge my: O MasterCard [J Visa Charge card
# Exp.Date
Empowering Young Black Males sis Signature
Empowerment for Later Life 318 Ship Tox
Counseling Underachievers $13 Name:
Critical Thinking Across the Curriculu... $17 Title:
Learning Technology Resources Guide 8 Address:
Libraries for the National Education Goals $12 .
City: State:
Subtoal Zip:_______ Phoncnumber( )
International postage & handling *
Total
‘ * US. postage & handling iaclwded in prices, intermational ACCESS).
users add $2 per title postage & handling

BEST COPY AVAILABLE
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ACCESS ERIC

A report to the ERIC Directors

Beverly Swanson
June 22, 1993
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‘ ACCESS ERIC Update

This update is divided into three sections to present the following: highlights from the past
year that are likely to be of particular interest to ERIC Directors, an overview of current
collaborations with ERIC components, and a sketch of upcoming initiatives.

I. Year-to-Date Highlights (August 1992-present)
System@ide Referrals and Publications Development

® Even as more users are contacting ERIC through electronic means, the toll-free
1-800-LET-ERIC line keeps ringing! An average of 400 educators, librarians,
parents, and others call for general ERIC information and education reference and
referral each month; another 200 per month send letters. Questions about gaining
free access to the ERIC database via the Internet are becoming very common. In the
last ten months, ACCESS ERIC staff have made more than 1,500 referrals within the
ERIC System (see Attachment A for breakout by component). In addition, ACCESS
ERIC has distributed more than 2,000 single copies of various System publications
by mail (see Attachment B).

® In recent months, the following materials have been produced by ACCESS ERIC

' (many, of course, with substantial input from the rest of the System):
* A Pocket Guide to ERIC (revised)
» 1993 ERIC Calendar of Education-Related Conferences
e ERIC Review issues devoted to education partncrships (with JC) and K-12 school
computer networks (with IR)

* Catalog of ERIC Clearinghouse Publications InoPrmt 1993
* ERIC Users' Interchange

Other publications in various stages of development include:

* ERIC Annual Report 1993 (draft distributed to Directors)

* Striving for Excellence: The National Education Goals, Vol. 2 (in formatting stage)

* ERIC Directory of Education-Related Information Centers (bluclmes being held
pending new Clearinghouse addresses)

* Brochures for parents and teachers on parent involvement, substance abuse
prevention, kindergarten (with PS), and standardized testing (with TM) (in review)

* ERIC Review issue on alternative assessment (with TM; in draft ms. stage)

* Directory of ERIC Information Service Providers (in data collection stage)

Attachment 16-2
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Qutreach Activities .

m Staff have represented the ERIC System through exhibits and presentaiions at several
conferences, including those of the National Association of Partners in Education, the
National Community Education Association, the American Library Association, the
National Middle Schools Association, the Association of Supervision and Curriculum
Development, the Education Writers Association, and the Partnership of Drug-Free
Schools and Communities. Special thanks to the many Clearinghouses that sent
materials for distribution at one or more of these conferences and to Dorothy Stewart
of SP, who provided ERIC database searches at two of them.

® ACCESS ERIC and EDRS sent a joint mailing to the nation’s 17,000 public school
superintendents to acquaint/reacquaint them with ERIC and its resources for
administrators and teachers. Several hundred superintendents called to receive
follow-up information.

m Staff are about halfway through a project to contact the inservice coordinators at
every state department of education in the country to determine their staff’
development priorities and their familiarity with ERIC and its resources for teachers.
Most of the contacts thus far have emphasized alternative assessment and school
restructuring as their top priorities. While they themselves tend to be familiar with
ERIC, they report that the teachers with whom they work are generally not, unless
they are doing graduate work. In response to the information gained during the
phone interviews, staff follow up by mailing resource packages that include general
ERIC information, ERIC Digests, and referrals to appropriate Clearinghouses. We
anticipate making the list of inservice directors and their interests available to the
whole ERIC System after the initial interviews are completed.

[

® In the past year, ACCESS ERIC has placed information about ERIC materials and
services in many publications, ranging from the national-level Education Week and
Teacher and Electronic Learning magazines to association organs such as the
National Association of Secondary School Principals’ Bulletin and the National
Science Teachers Association’s Science and Children to local newspapers, including
the Prince George’s County (MD) Journal and Bergen County (NJ) Kids.

® For the past six months, ACCESS ERIC has maintained a bulletin board on the

popular online service, America Online. (Check it out: it’s in the Teachers’
Information Network—Resource Pavilion section of the Leamning and Reference file).
Bulletin board users can post questions 2nd download files, including A Pocket Guide
to ERIC and IR’s Internet Access Points to ERIC. Recently, we have begun working
with Clearinghouses to prepare topical information packages for AOL that consist of
ERIC Digests, sample searches, and referrals from the Education-Related Information
Centers database. So far, packages on school restructuring (EA), site-based

Attachment 16-3

SN



———E

Attachments

' management (EA), nongraded and mixed-age education (PS), portfolio assessment
‘ (CS), and whole language (CS) have been uploaded.
® QOther online activity that ACCESS ERIC is undertaking on behalf of the ERIC
System includes the following:

» Making the ERIC Calendar of Education-Related Conferences, the ERIC Directory
of Education-Related Information Centers, the Directory of ERIC Information
Service Providers, and the ERIC Digests Online files available on GTE.
Negotiations are now underway to develop an ERIC bulletin board on GTE that
will include a listing of "ERIC Bestsellers" with online ordering capacity.

» Providing ERIC information, including 4 Pocket Guide to ERIC and selections
from The ERIC Review and Striving for Excellence, to CompuServe, America
Tomorrow, and SERVE-Line (SouthEastern Regional Vision for Education’s toll-
free bulletin board service).

* Supporting AskERIC through referrals and file sharing.

II. Collaborations with ERIC Components

® As noted above, Clearinghouses and support components have provided valuable
‘ . content development and review of publications produced this year, particularly the
Catalog of ERIC Clearinghouse Publications, the ERIC Calendar of Education-
Related Conferences, The ERIC Review, and Striving for Excellence. We look
forward to your ongoing collaboration in developing and publicizing these resources
and will be happy to continue to provide information for, and review of, ERIC-
developed publications as requested.

® ERIC Clearinghouses have been very responsive in providing electronic copies of
Digests and other materials for various online activities. To date, our efforts to
upload topical packages to America Online have been driven by initial user requests
and have involved only a handful of Clearinghouses. We would eventually like to
prepare topical packages in collaboration with all interested Clearinghouses.

® ACCESS ERIC continually looks for opportunities to promote the Ciearinghouses
through special mailings such as one on behalf of SE to 200 African American
secondary science and mathematics teachers in the Quality Education for Minorities
network; one on behalf of SO to the fifty state-level coordinators of the National
Geographic Alliance; and one on behalf of the entire System to the Network
Facilitators of the Association for Supervision and Curriculum Development. A
mailing to the education liaisons of the National Governors Association and the
membership of the Education Writers Association are under development.

6-4
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® ACCESS ERIC continues to promote and distribute ERIC Clearinghouse publications
directly as requested. Five Clearinghouses currently participate in this no-cost
program; their total reimbursements are expected to exceed $3,000 by the end of this
contract year (August 1993). Other Clearinghouses are welcome to send titles and
announcements for any publications they would like ACCESS ERIC to distribute to
Beverly Swanson or Matt Soska; you will receive. a reimbursement check and a list
of publications sold at the end of each month.

I11. Future Initiatives
Contract Modification
® ACCESS ERIC has received a contract modification to accomplish the following:

1) Format two issues per year of Recent Publications of the U.S. Department of
Education in the ERIC Database (to replace the OERI Early Alert publication);

2) Expand networking activity on behalf of the ERIC System to various non-Internet
information services and bulletin boards used by teachers; and

3) Identify and prepare ERIC Digest-like materials produced by the National
Research and Development Centers, Regional Educational Laboratories and
professional education associations for addition to the ERIC Digests Online file.

Revitalized Liaison Program

® Because the various Clearinghouses and support components have different needs in
terms of reaching their target audiences, ACCESS ERIC plans to designate a staff
member to plan and carry out collaborative projects with each component.

Training

B As more individuals become able to access ERIC through public and private
networks (as opposed to libraries, where searching assistance is available), we
anticipate high demand for additional training on how to approach a database search.
(WAIS and other technologies may eventually make Boolean logic obsolete, but for
right now, we are hearing from baffled callers with newfound access to ERIC who
don’t get what they need when they key in "reading"!) There is a clear need for
training materials that take these novice users into account.

Further information about these initiatives will be forthcoming later this summer.

Attachment 16-5
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Attachment A
Telephone Referrals to ERIC Components
(Augnst 1992 through May 1993)

Number of

ERIC Component Telephone Referrals
Adult, Career, and Vocational Education 78
Assessment and Evaluation 60
Community Colleges 15
Counseling and Student Services 53
Disabilities and Gifted Education 136
Educational Management 173
Elementary and Early Childhood Education 79
Higher Education 42
Information & Technology 103
Languages and Linguistics 22
Reading and Communication Skills 56
Rural Education and Small Schools 68
Science, Mathematics, and Environmentali Education 153
Social Studies/Social Science Education 22
Teaching and Teacher Education 44
Urban Education 39
Adjunct ERIC Cle: ringhouses:

Art Education 7

Consumer Education 5

Chapter One 5

Literacy Education 7

Japan Studies 2
ERIC Facility 49
OERI/ERIC 81
ERIC Document Reproduction Service 212
Oryx Press 14
Year-to-Date Total 1,525
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Attachment B
Distribution of Free Publications'
(August 1992 through May 1993)

ERIC Component Number of Publications
Adult, Career, and Vocational Education 41
Assessment and Evaluation 87
Community Colieges 2
Counseling and Student Services 30
Disabilitiezs and Gifted Education 86
Educational Managemerit 52
Elementary and Early Childhood Education 248
Higher Education 16
Information & Technology 784
Languages and Linguistics 3
Reading and Communication Skills 61
Rural Education and Small Schools 57
Science, Mathematics, and Environmental Education 264
Social Studies/Social Science Education 156
Teaching and Teacher Education 4
Urban Education 29
ERIC Processing and Reference Facility 315
Year-to-linte Total 2,199

' This figure includes only on-demand distribution. It does not include the numerous ‘
copies distributed at conferences and in special joint mailings.
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TO: ERIC Colleagues and Customers
FROM: Phyllis Steckler, President, Oryx Press@%/
DATE: June 16. 1993

SUBJECT: Potential New ERIC Product in Eiectronic Format

LIRS RS RS RS R RS S R R R 2 R R R R R R R R R R R PSR RS RS R TR 22
As most of you know, Oryx Press has proudly published CIJE and many other ERIC
publications. including the Thesaurus of ERIC Descriptors, for almost 15 years. Our
commitment to the ERIC system and its users remains constant.

For the past several years, we have heard from many of you that there is a existing need
for full-text ERIC information. This is consistent with the ERIC mission to extend its
outreach to schools. specifically administrators and teachers, in addition to better meeting
the needs of its current customer base by providing primary information. For this reason.
Oryx has been working diligently to identifv the optimum information product to meet
these criteria. We have completed our initial product development work and we are now
at the stage at which we need involvement and specific direction from you.

We have tried to make this process simple so that you can communicate your reaction to
our thinking via the attached survey. It is our intent to shape our plans based or che
responses we receive. Therefore, | hope that each of you will be candid about the
following points: that you will think about your information needs in the future as well
as at the present time: will gather collective intelligence from your colleagues, patrons,
co-workers, etc., in order to ensure that we consider a variety of users for the product; and
that you will be realistic in estimating how far you are willing to stretch your budget in
order to access a full-text ERIC electronic product that will eliminate the need for a
number of your print subscriptions.

If, after you complete the attached survey, you feel that there are additional
considerations that we should take into account before moving ahead, please either jot
them down and send them to me. or, if you prefer. please call us so that we can have the
benefit of talking with you and hearing your reactions.

Oryx has made this investment because we believe, from all that we have heard through
the ERIC system and its users, that the time is here (if not overdue) for us to publish the
type of full-text electronic products that you will see described on cur survey. We are
prepared to go ahead with this venture if the survey supports the idea that there is a need
and a ready market for a successful product launch. If you can complete this brief survey
and return it to us within the next few weeks that will be very helpful to our planning for
getting the product out this year.

The ORX Press  An Arizona Corporation 4041 North Centel at lndean Schiool Koad
Phocnix AZ #5012 002 263 1031 1 AN anl 2n3a3a
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TO: ERIC Colleagues and Customers
FROM: Phyllis Steckler, President, Oryx Press
DATE: June 16, 1993

SUBJECT: Potiatial New ERIC Product in Electronic Format--Survey

kdkkdkkhkkhkhkkdrhkkkkkhkkdkkdhkrhhhdkhddhhdkwddkdddkdkdkddkdkdhdkdkdkihkikkkiiikdd

BACKGROUND

(1) For whom do you work? ‘

___Academic Library __ Schoo! Library ___Public Library

___College or University ___School ___Medical Facility
___School District __ Other
___Department of Ed

(2) If you work in a library, is it
__Large ___Medium ___Small

(3) What is your tiile?

(4) Do you actively participate in deciding what CD-ROM or other electronic products
your institution purchases? Yes " No
We don't purchase CD-ROM or electronic products

ERIC FULL-TEXT PRODUCT SURVEY

(1) Do you and/or your co-workers or library users currently use ERIC? If Yes, please
note:

(a) Who uses it?

(b) How often?

(¢) In what format?

(2) Would you be interested in a full-text ERIC CD-ROM product?
___Yes __No ___Don't know
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(3) Please note the degree to which you wouid be interested in purchasing the following
full-text ERIC products:

PRODUCT A: 15 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE
WITH FULL-TEXT OF THE MOST RECENT 5 YEARS OF ALL INDEXED
JOURNALS AND 2,500 "BEST OF ERIC" DOCUMENTS.

___Very interested in product at an estimated price of $6.000.

___Somewhat interested in product at an estimated price of $6.000.

___Not at all interested.

PRODUCT B: 15 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE
WITH FULL-TEXT OF THE MOST RECENT 5 YEARS OF ALL INDEXED
JOURNALS (NO DOCUMENTS).

___Very interested in product at an estimated price of $5,000.

___Somewhat interested in product at an estimated price of $5,000.

___Not at all interested.

PRODUCT C: 15 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE
PLUS FULL-TEXT OF ONE-THIRD OF THE 5 YEARS INDEXED JOURNALS AND
2,500 "BEST OF ERIC" DOCUMENTS.

___Very interested in product at an estimated price of $3.000.

___Somewhat interested in product at an estimated price of $3,000.

__Not at all interested.

PRODUCT D: 15 YEARS OF THE FULL ERIC BIBLIOGRAPHIC DATABASE
PLUS FULL-TEXT OF ONE-THIRD OF THE LAST FIVE YEARS INDEXED
JOURNALS (WITH NO DOCUMENTS).
___Very interested in product at an estimated price of $2.000.
___Somewhat interested in product at an estimated price of $2,000.
- ___Not at ali interested.

(4) If estimated price has affected your response to any of these four products, please
indicate: ' '

PRODUCT A Affordable at
PRODUCTB Affordable at
PRODUCT C Affordableat
PRODUCTD Affordable at _

(5) Are you currently on the Internet?
__Yes __No

(6) Do you search the ERIC database on the Intermet?
__Yes _ No
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ERIC DIRECTORS MEETING
ERIC NATIONAL TECHNICAL MEETING
June 21-24, 1993
Washington, DC

ERIC Processing and Reference Facility
Report

I

IL

GENERAL

A.

ERIC Processing Manual (EPM) Revision

The iengthy EPM revision effort was finally completed in September 1992. All sections
were completely re-written and brought up-to-date. A Glossary and Subject Index were added to
facilitate use. The new EPM was entered into the database (ED 348 055) and some stock was set
aside for sale to the public (@ 375 each).

ERIC Usage Fees

The long battle to impose modest usage fees on the online and CD-ROM vendors for their
use of ERIC was lobbied against aggressively by ALA and IIA and was finally put on indefinite
hold by the agency. The hope is now that appropriated funds will become available for the various
system improvement activities for which usage fees were originally targeted. As a result of this
decision, the copyright notice placed on all ERIC magnetic tapes leaving the Facility during
1992-1993 will be removed.

Facility 80¢ Number
In line with the system-wide trend, the ERIC Facility recently acquired an 800 number

(1-800-799-3742). It will be added to the ERIC Network Directory, Pocket Guide 10 ERIC, Facility
letterhead, etc. For a mnemonic, remember 1-800-QYZ-ERIC!

PRODUCTS

A,

ERIC Digests

A complete annotated bibliography of all ERIC Digests (1,504) produced to date was
published in April 1993. This handy reference psovided a full set of indexes to Digests. identified
those in the database (1,321), identified those not in the database (165), identificd those available
in full text (1,062) and tried basically to be a complete reference for Digests.

Publications About ERIC

A complete annotated bibliography of all publications written abous ERIC, 1960-1992, was
published in January 1993. This item listed 689 citations and provided a full set of indexes. Tt
cumulates (and therefore supersedes) all previous editions of this bibliography.
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IV.

C. Encyclopedia of Library and Information Science

An extensive article on ERIC was prepared for the Encyclopedia of Library and
Information Science. The aricle is notable in including a complete table listing all ERIC
components to date and all past and present Directors of those components (including their years
of service).

D. ERIC Ready References

Ideas for new ERIC Ready References continue to be suggested. The Facility is currently
working on the following three new Ready References: #17 Joumals Covered by CUE:; #18 Field
Labels in Use by ERIC Database Vendors; #19 ERIC-at-a-Glance (Graphic Display).

E. ERiC Acquisitions Arrangements List (EAA)

The 1993 edition of the complete list of ERFC Acquisitions Arrangements List is currently
being reproduced and will be available before this conference is over. It lists a total of 1,771
arrangements. '

Because we have not yet heard from all Clearinghouses concerning their contacts with
educational publishers, no information on this subject could be included in this EAA, but it will
be inciuded in supplements and future editions.

LEXICOGRAPHY

ERIC has been invited by the AERA and Oryx Press o participate in a massive project to update

and revise Good's Dictionary of Education. The Facility Lexicographer will attempt to see that this effort
takes advantage of the many fine definitions developed by ERIC for its Thesaurus over the years and that
any ERIC definitions used receive appropriate credit.

INTERNATIONAL

A.

ERIC on DataStar

ERIC was added to the DataStar online offerings in late 1992. Shortly thereafter, DataStar
was acquired from RadioSuisse by DIALOG. Word has it that DataStar will continue as an
independent operation during 1993 but that in 1994 changes may occur. When BRS and ORBIT
were acquired by the same company, ERIC was continued on BRS but was dropped from ORBIT,
in order to avoid double loading of the ERIC database. The same phenomenon could occur in
this case.

International ERIC

In October 1993, DIALOG is scheduled to come out with a new CD-ROM product
entitled (with ERIC’s permission) “Intemnational ERIC™. This product will contain the threc
ERIC-like databases from Australia (AET), Britain (BEI), and Canada (CEI). The thought is that

creating this “data proximity™ will inevitably lead to further cfforts at standardization, coordination,
and elimination of dupiication.
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IAUDOC

The International Association of Universities (IAU) has produced the first electronic
version of its International Bibliography of Higher Education. The ERIC/HE Clearinghouse has
been selecting ERIC accessions for the U.S. contributions to this international bibliography. The
ERIC Facility has been converting these records to IAUDOC format. This collaboration will
continue and ERIC is attempting to help improve the level of participation by other countries and
the prospects for an eventual commercial product.

V. DATABASE BUILDING

A.

Reproduction Release Forms as Last Pages of Document (and Microfiche)

Beginning with the 1993 input to RIE, the Clearinghouses were asked to include the
Reproduction Release (Specific Document) Form as the last page of each document requiring such
a form. This new procedure has been implemented with a minimum of problems and seems to be
going smoothly. It provides a handy way io archive these permissions without setting up extensive
paper files. (Having the contributor’s telephone number on a large percentage of these forms has
already come in handy on many occasions for purposes of resolving problems and obtaining better
copies.)

“Practice File”

The DIALOG problem involving accidentally deleting the 27,000 *Practice File”

- accessions from their ERIC CD-ROM has come and gone. The new DIALOG disk has restored

the missing accessions. The glitch was useful in that it led to DIALOG choosing a totally different

selection algorithm when pulling ERIC records from their online file for purposes of updating their
CD-ROM file.

ISSN Number Problem

As a result of a bug in the computer program that checks EJ records against the
“Source Journal Index”, some 1,338 EJ records in the last three years were given incorrect ISSN
numbers. These records were identified by Oryx Press and comrected by the Facility. Corrected
records were sent to all major vendors and offered to all tape subscribers (free of charge).
DIALOG has already mounted the corrected records.

Education-Related Books in ERIC Database

As a result of the new Clearingliouse Statements of Work, increased numbers of
education-related books are beginning to be seen ir: the input for RIE. Since ERIC has always
included some books, there is no major problem in processing this material for the database.
However, some new processing guidance is in ordes and will be prepared. So far the major
concern has been copyrighted books that are also clearly funded by the U.S. Department of
Education. These should be processed at Level 1 and it will be necessary for the Clearinghouses
to send in actual copies of such documents with the resumes.

BESTCOPY AVAILABLE
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E. RIE Input Levels for 1993

RIE input levels for 1993 are running approximately 500 documents under total input
levels for the same period in 1992. The Facility attributes this primarily to the disruption caused
by all sixteen Clearinghouses being competed simultaneously in 1993. With work already started
on the August issue, indications are that this trend may not be completely reversed in the four
issues remaining. If so, the annual total for 1993 will be closer to 12,500 than last year's 13,000.

F. Electronic Journals/Ariiclas

As electronic journals continue to grow in number, the question of whether ERIC should
create database entries for electronic articles from these journals has arisen. The Facility is
concemned about the future availability of such articles and believes that the criteria for selecting
such items should include some evidence that provisions have been made for the archiving of the
journal for the benefit of future users trying to follow-up on retrieved citations. In order to focus
the discussion, a possibie ERIC policy for the processing of electronic joumals has been drafted
and is available as a separate handout.

G. Digests in Full Text File (EDO)

The EDO file currently contains a total of 1,062 ERIC Digests in full text. There is an
interest in extending the content of this file to non-ERIC Digest-like publications. ACCESS ERIC
has been given a task to identify non-ERIC candidates for the EDO file. The Facility believes that
approximately 75% of such non-ERIC items are already being acquired through present acquisitions
efforts and can be found in the database. ACCESS ERIC is testing this hypothesis. A search by
the Facility of the first quarter of 1993 revealed 25 non-ERIC Digest-like documents in the
database.

A set of selection criteria for non-ERIC Digests has been developed by the Facility and
is available as a separate handout.

All items appearing on the EDO file must first be entered into the ERIC database in order
to have a basic description prepared. This processing would occur in the normal way. Once
selected for the EDO file, the item would have to be converted to electronic full text either by
obtaining electronic text from the source or by ERIC’s scanning or keying the item directly.

V. Computer-Related
A. Boeing Computer Services (BCS) — ESA Operating System

BCS is the central computing facility of the U.S. Department of Education, The Facility
is directed to do all of its mainframe processing work at BCS. During the past year BCS made
a major conversion 10 a new Uperaiing System called ESA. This conversion involved changes in
virtually every Facility file stored at BCS, in all the ERIC programs run at BCS, and in the way
data corrections and changes are made online from remote Facility terminals connecting with BCS.
All of this work was, of course, transparent to the Clearinghouses, but occupied a considerable
amount of the time of our computer staff. The changeover is now complete.
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ERIC Facility Local Area Network (LAN)

During the past year, the Facility has instailed a Novell-based LAN interconnecting all
sixteen microcomputers serving ERIC Facility staff. The LAN provides all staff with common
access to a large body of office software, such as WordPerfect, Lotus 1-2-3, etc., as well as
high-speed modems, Laser printers, and major internal systems such as the “Documents in Process”
(DIP) package used by Acquisitions, the “RIE Removes/Delays™ package used by the RIE Editors,
and the “Acquisitions Data Report” (ADR) file used for duplicate checking purposes. We are
currently at work on a front-end system that would essentialiy downsize the LIDS part of the ERIC
software to the LAN, thereby permitting the Edi:ors to check and validate data against authority
files and make changes locally online without having to go to the mainframe. The LAN increases

the Facility’s computer resources and provides these resources to each and every Facility staff
member.

Internet

Probably the biggest computer-related news of the year is ERIC’s headlong surge toward
the Intemnet: e-mail via Internet, data/file transmissions via Internet, and conrnection with the user
via Intemet. All this has happened with startling specd and continues to evolve. The final outlines
are by no means set. The simple local bulletin board system ERIC formerly used called Multilink
has gone the way of the country cracker barrel store. Internet is a new way to send and receive
messages and data, augmenting mail, telephone, and tiie FAX. ERIC has enthusiasticaily jumped
on the Intemet “ride™ and only time will tell exactly where it will take us.

INET

The INET computer system is OERI’s Intemet node. It is now up and running and
provides OERI staff with a way into the Internet and common access to any number of OERI data
files mounted on the INET server.

Access to INET is being given to the ERIC Facility and to ACCESS ERIC and will soon
replace the Facility’s current way into the Intermet via GW University.

ADR File Expansion

The Acquisitions Data Report (ADR) is a file of all documents currently in-process at the
ERIC Clearinghouses. “In-process™ can mean different things at different Clearinghouses, but it
generally means at a minimum that the document is thought to be a serious candidate for RIE
announcement. A document may be a month away from getting an author-signed Reproduction
Release Form, but entry in the ADR means that it is in the pipeline.

With the demise of “Early Alert” product, there is an interest in secing to what extent the
Acquisitions Data Report (ADR) can fill the gap in providing access to items at an early stage and
before they have managed to make it into the ERIC database.

In order to do this, the current truncated ADR record (developed strictly for duplicate
checking needs) would have to be expanded to fill other information needs. For example, we
would probably have to capture full title, add first author, and capture some institutional name data
(however unstandardized it might be at that stage).

The Facility has submitted a proposal to expand the ADR record and to re-write the ADR
software. The resultant file/system would probably be made available to OERI and agency staff
via INET. Access beyond that at a later date is also possible.

The impact on the Ciearinghouses would be that they would have to create a slightly
larger ADK recory, e.g., full title, first author, institutional name indication.
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Educational Resources Information Center

ERIC Processing and Reference Facility, Information Svstems Division
1301 Piccard Dr., Suite 300, Rock ville, MD 20985-430¢
301-258-5500, FAX 301-948-3695

Ted Brandhorst

Director

For FY 1992, $7.1 million was appropriated for ERIC. Of this amount. approxi-
mately 80 percent went to support the 16 ERIC Clearinghouses The remaining 20
percent was used (0 fund the printing of ERIC publications by the U.S. Government
Printing Office (GPO) and the operations of the three technical support contractors:
ERIC Processing and Reference Facility (for database building); ERIC Document
Reproduction Service (EDRS) (for micrographics and document delivery); and AC-
CESS ERIC (for outreach). Throughout the ERIC network of contractors, approxi-
mately 250 individuals are involved (part-time or full-ume) in creating ERIC
products and providing ERIC services.

Database Size and Growth

The ERIC database comprises two files: Resources in Education (RIE) and Current
Index to Journals in Education (CIJE). The ED records announced in R/E represent
documents; they are approximately 1,800 characters long on average. The EJ records
announced in C/JE represent journal articles; they are approximately 650 characters
long on average. Overall, the ERIC database through 1992 is approximately 908 mil-
lion bytes in size and growing at a rate of around 35 million bytes per year.

Table 1 / Database Growth, 1966-1992

No. of Records
Fie 1966-1991 1992 Total
Resources . Ecucation (RIE) (1966- } ED Recoras 328.394 13.025 341419
Current ingex 10 Journais in Ecucation (CIJE} (1963- ) :
EJ Recoras 430,750 18.792 449542
Totat 789,144 31.817 790.961
ERIC Operations

Reproduction Release Forms

Bcgmning with the January 1993 issue of Resources in Educarion, ERIC began to
f!lm‘ as the last page of each document (and the last frame of each fiche), the
Signed reproduction refease form giving ERIC permission to reproduce that docu-
Ment. If the document is covered by a blanket release (on file) or is federally
funded, 2 “reproduction basis™ form stating the particular case is used ip lieu. This
ction obviates the need for ERIC to maintain separate paper files of signed repro-

Reprinted from:

The Bowker Annual, 1993
38th cdition, p. 149-153.
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duction release forms. The form will not be included as part of paper copies reprq.
duced on demand for users.

Full-Text Products

Products that will store the full text of selected ERIC documents and journal articles
on optical media are an obvious next step and are under development at several ioca-
tions. In anucipation of such products, ERIC has, since 1990, retained copies of the
criginal docuinents accessioned into its database, in the event that they should be
necded for scanning purposes. Also, since the first generation of such products is apr
to be selective rather than comprehensive, the ERIC Clearinghcuses continue to tag
the accessions that are the best candidates (i.e., that meet both quality and size crite-
ria) for full-text products.

internet

Internet is a network of computer networks providing users with E-mai!, bulletin
board, and file transfer capabilities. During 1992, all the ERIC components sys-
tematically acquired Internet addresses for their organizations as a whole and for
their staff individually. ERIC is now fully interconnected for rapid communication
purposes via Internet, augmenting the existing telephone connections. The Internet
addresses of each ERIC component are provided in the semiannual £R/C Nerwork
Directory and can be obtained on request by contacting any ERIC component.

ERIC Products and Services
ERIC Processing Manual

The ERIC Processing Manual (EPM) documents the rules and guidelines for the ac-
quisition, selection, and technical processing of documents and journal articles by
the various components of the ERIC system. It contains chapters titled “Acquisi-
tions,” “Selection.” “Handling and Shipping,” “Cataloging,” “Abstracting/ Annotat-
ing,” “Indexing,” “Vocabuiary Development and Maintenance,” “Data Entry,”
“Database Changes (Post-Publication),” and “ERIC Clearinghouse Scope of Interest
Guide.” There are a glossary and generai index. During 1992 the EPM was completely
revised and updated. The 1992 edition (ED-348 055) supersedes the 1982 edition (ED-
219 082). In addit:on to being in the ERIC database and microfiche collection. the
new £EPM may be obtained 1n printed form from the ERIC Facility ($75, domestic
postage paid: $7.50 per section).

Publications about ERIC

Being one of the earliest machine-readable bibliographic databases, and one of the
first such to be made available online and via CD-ROM, ERIC has been the subject
of many documents and articles. The ERIC Facility has attempted to keep up with
these writings and has periodically issued an annotated bibliography listing them.

Attachment 20.2
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Accession numbers follow:

Table 2 / ERIC Bibliographies of Publications about ERIC

e
Accession No. Penod Coversd No. of Entnes

£D 168 853 1964-1978 289

£D 262 784 1979-~1984 121

EC 308872 1985-1988 107

Not pucishec 1989-1992 166

in process (eary 1992 oupicaton) 1960-1992 (cumulaive) 57

Because the three bibliographies published to date force today’s researcher 10
Jlook inconveniently in three different places, because some of the earlier items did
nat originally have accession numbers, but later acquired them, and because some
historically useful precursor documents have been newly identified, it was decided to
make the fourth edition (due out in early 1993) a superseding cumulation of the cita-
tions found to date. lt will contain a total of 673 citations (561 te items in the data-
base and 112 to items not in the database). It can be obtained from the ERIC Facility.!

ERIC Docurmnent Reproduction Service

ERIC Document Reproduction Service {EDRS) is the document delivery arm of
ERIC. Orders for microfiche or reproduced paper copies may be placed by corre-
spondence, telephone. online vendor, E-mail, FAX, or in person. EDRS prices for
microfiche and reproduced paper copies are the most economical in the business.
Prices for 1993 are as follows:

Product Price

Microfiche (price oer carg)®
Monthty supscription

(aporoximate annual cost: $2,.000) 3C 110 (chazo)
$6.235 (suven

8ack collections {1966-previous month) $0 141
Clearingnouse collections $C.280
On-gemand gocuments

Per title tup 10 5 hiche = 480 pages) $3183

Each adational fiche (96 pages) $2250

Reoroauces pacer copies

Fust ©-25 pages $330
tacn 25-cage incremant (or part thereof) $3.30

1992 Cumulative ingexes on microfiche
Subject. author. tile, institution, descnotar,
and igeniitier ngexes 375.00

*Diazo. yniess ctherwrse specheq

:A major article on ER1C was published toward the end of 1992 in the Encyciopedia of Library

nd In[orma(ron Scrence (volume 51, suppicment 14), pp. 208-225. This article 3s unique in

the ding a histonical list of the directors of ali ERIC Cleannghouses and other componenis for
27-year period 1965-1991.
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ERIC Digests

ERIC Digests are concentrated two-page treatments of key education topics, de-
sigried for the educator who needs information but has little time 0 search or o read.
Through 1992, ERIC had published approximately 1,400 digests (see ERIC Ready
Reterence 10A-B for the latest list). Most are available free from the producing clear-
inghouse. The full taxt of approximately 1,000 digests is now available online, via the
various ERIC-on-CD-ROM products, and from several WAIS servers via internet.
For example, on the DIALOG online file. DT = 073 will retrieve the records and For-
mat 9 will print the full text of each.

AsSkERIC

Starting November 1992, the ERIC Clearinghouse on Information Resources (IR) be-
gan AskERIC, a prototype Internet-based electronic question-answering, help, and
referral service. AskERIC is intended to provide insight into (1) the nature and extent
of the information needs of X-12 educators, and (2) alternative approaches for deliv-
ering question-answering, help, and referral services to individuals over Internet.
AsSkERIC will begin its service with three state networks: NYSERNET (New York
State area), TENET (Texas), and SENDIT (North Dakota). Conclusions drawn from
the project will help determine future roles for the ERIC system in meeting national
education information needs.

ASKERIC will receive questions from K-12 teachers, library media specialists,
and administrators via Internet. Within 48 working hours. AskERIC will respond
with an appropriate answer or referral response. ERIC Clearinghouses will be re-
quested to provide information in their specialty areas to ASkERIC users.

External Relations
DataStar

The European online vendor DataStar (owned by Radio-Suisse) worked with the
ERIC Facility during 1992 to mount the ERIC database on its online service in No-
vember. DataStar now takes its place next to DIALOG, BRS, and OCLC as one of the
four major online services offering access to ERIC.

International Bibliography of Higher Education

The International Association of Universities (IAU) in Panis launched an /nterna-
tional Bibliography of Higher Education during 1992, based on contributions from
the ministries of education (or equivaient organizations) from Unesco member coun-
tries. The ERIC Clearinghouse on Higher Education (ERIC/HE) was designated th:
official contributor for the United States and makes the selection of items to be sent
to IAU from the ERIC database on a quarterly basis. The ERIC Facility wrote a com-
puter program to convert ERIC records into the required IAJDOC format.

InterEd

The Ausrralian Education Index (AEl), British Education Index (BEI), and Canadian
Education Index (CE!), together with ERIC, constitute an informal group known as

BEST COPY AVAILABLE

Attachment 20-4

638



Attachments

National Center for Education Statistics / 153

InterEd. aimed at improving cooperation, compatibility, convertibility, and coordina-
tion between these organizations with similar interests. During 1992, the big news was
the signing of 2n agreament with DIALOG for a single combined CD-ROM product to
include AEL BEI, and CEI, and to be called (with ERIC’s permission) ~~ternational

ERIC.

[nformation Science Abstracts Plus

During 1992, SilverPlatter faunched a new CD-ROM product called /nformation Sci-
ence Abstracts Plus. 1t consists of the regular Informartion Science Abstracts data-
base (published in printad form by Plenum Publishing), augmented by relevant input
from the ERIC database. The resultant product is made up of approximately 30 per-
cent ERIC citations (with no attempt made as vet to eliminate duplication between
the two sources). The ERIC input is provided by the ERIC Facility and is arrived at
automatically via a complex computer search profile negotiated with SilverPlatter.

ERIC Usage Fees

During 1992, the ERIC Program Office announced a proposal to seek usage fees from
commercial and academic purchasers of the ERIC data tapes. Heretofore, ERIC has
realized basic cost recovery for providing its tapes, but has not received any income
from commercial or other use of its database. The proceeds of such a fee would be used
for maintenance and dissemination-related system improvements, e.g., renovation of
ERIC's aging software. Vendors would be asked to pay 10 percent on ERIC-related rev-
enues. Academic institutions would be asked to pay a flat $750 annual fee.

Reactions to ERIC’s announcement were mixed, with the American Library Asso-
Cation registering a strong negative.

BESTCOPY AVAILABLE
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PROPOSED REVISION OF VOCABULARY REVIEW PROCEDURES

Dear VRG Members:

The current process for vocabulary development was designed subsequent to
the Vocabulary Improvement Project (VIP), when all 16 Clearinghocuses had a
representative on staff who had been trained in vocabulary development and who
during the VIP garnered a considerable amount of experience in assessing
vocabulary problems and needs, writing scope notes, and preparing displays.
Unfortunately, few of these staff members are still with the ERIC system. The
new vocabulary ccordinators find the process too cumbersome, difficult,
frustrating, and time-consuming. Systemwide, there is dissatisfaction with
the length of time required to get a new term into the Theésaurus. This
problem is compounded by the fact that Clearinghouses tend to batch their
vocabulary proposals toward the end of their contract so that the Facility
lexicographer is inundated with a Targe number of terms in a short period
of time each year.

Jim Houston, Kevin Arundel, Pat Coulter and I have been working on the
development of a revised process to resolve many of the problems that have
been identified with the current system. The revised process, which
has already benefited from input from Jane Henson, Sandra Kerka, Ted
Brandhorst, and Carolyn Weller, seeks to accomplish the following:

Speed up processing;
Regularize Clearinghouse input;
Reduce duplication of effort by Clearinghouse and Lexicographic staff;
Streamline and simplify the process, for both experienced and
relatively untrained staff;
Continue broad input both from within and outside the system;
Ensure that the Facility lexicographer receives a more evenly
spaced number of proposed changes and modifications that he
can commit to handling each month;
o Utilize the Internet to reduce paperwork and facilitate communication.

O 0o

o o

Please review the procedures outlined below and send me your reactions.
Whenever possible, if you identify a potential problem -- particularly with
respect to the ways in which the new process will affect your vocabulary
work -- suggest specific ways in which the problem may be remedied. I am
hoping to have responses from everyone within two weeks. If you will not
be able to respond by August 27, please let me know as soon as possible.

Thanks for your prompt attention to this.

Anita Colby, VRG Chair
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Procedures:

(1) To propose a new term or modification, Clearinghouses should put a
message up on the Vocabulary LISTSERV (which has been created and is being
managed by ERIC/PS) centaining:

(a) the proposed new term;

(b) all Identifiers to e transferred to the term;

(c) a narrative discussion of what the term means, how and in

what fields it is being used, and any relevant backgrourd :
information (such as reactions from experts in the field); and

(d) a 1ist of synonyms (if any) to be considered as UF’s.

The VRG group address is vocab@listserv.cso.uiuc.edu.

Please keep in mind that the MAJORDOMO software used to maintain the list
differs from other LISTSERV software. If you have any questions or
encounter any problems, please contact Phil Meyer at ERIC/PS at
pmeyer@alexia.lis.uiic.edu.

Simultaneously, the Clearinghouse will send to the Facility lexicographer

(e) an ASCII list of EDs and EJs to which the term will
be posted (excluding those already posted with the Identifiers
to be transferred to the new term); and

(f) photocopies of as many definitions and significant usages as
can be found (at least 5) with focus on definitions culled from
the ERIC literature and relevant dictionaries, glossaries, etc.
(Citations must be provided).

* ok ok ok ok ok ok ok ok ok ok ok Kk ok ok k ok k ok Ak ok ok ok ok ok k ok k ok ok ok ok ok k%

Any Clearinghouses that wish to complete a full lexicographic work-up
of their terms are welcome to do so. In this case. the LISTSERV
message will include a proposed scope note and a full display of
UF’s, BT’s, NT’s, and RT’s.

d ok ok ok ok ok ok ok ok ok ok k ok ok ok k Kk ok k k k ok k ok ok ok k ok ok ok ok ok ok ok %k

* % & ¥ %
* % % A A *

However, Clearinghouses do not have to supply finished scope notes or
complete hierarchical displays. The Facility lexicographer will
provide a template indicating the information that should be submitted.
Clearinghouses are free to download and use the template or submit
their proposals in another form. The Facility ‘lexicographer will
provide immediate feedback if there is a problem in the material the
Clearinghouses are asked to submit, the search conducted, etc. The
Facility lexicographer will verify the adequacy of the search, but
generally will not attempt to verify all of the postings.

(2) In an effort to regularize the flow of new terms coming into
the Facility, Clearinghouses will have a ceiling on input of 1 new term
per month (a maximum, not a goal). If they wish to submit several terms,
they can borrow slots from Clearinghouses with no vocabulary input that
month. If they do not submit a term during a given month or arrange to
switch terms with another Clearinghouse, they do not have the option of
sending multiple terms/proposals later in the year. Switching of
monthly slots can be arranged via the LISTSERV. Under this arrangement,
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there should never be more than 16 terms/modifications coming into the
Facility in any given month, and there should generally be less.

(3) The 16 (or fewer) terms received in any one-month period will
be fully processed (i.e., implemented or rejected) within two months.

0 Members of the Vocabulary Review Group (VRG) will have two
weeks from the time the term is first proposed to comment. Responses
may be as limited as "No comment" {(only if the VRG member truly has
no thoughts on the matter) or "Approve" (if the proposal has
Clearinghouse support) or as substantive and detailed as desired. Some
response is required from each VRG member, however, to ensure that
everyone has received and reviewed each term.

) For approved terms, the Facility lexicographer will prepare
the scope note and the full display. Scope notes will be prepared on
the basis of the materials submitted by the originating Clearinghouses,
other VRG members’ comments, and original research conducted by the
Facility lexicographer.

0 When work on a term is completed, the term, scope note, and
display will be routed to the VRG via the LISTSERV.

) The VRG will have 1 week to respond. Once again, some
response is required.

0 Unless there are major problems, the term will be added to
the Thesaurus.

*k k k Kk k k k k k Kk Kk k k k k k k k k k k k k k k k k *k *k ¥ ¥ k & k k k *

*  The two-month overall turnaround time will be fully implemented in
* January 1994, with the new Facility Contract. (See "Implementaticn
* Timeline, Stage 2).

*

* k Kk k k k k k Kk Kk k Kk dh k k k k k k k k k k * k* k k k &k % k% k* * ¥ % *

(4) The Facility lexicographer and the VRG chair will decide if
a term/change isn’t warranted. In cases of controversy, the proposal
will be brought to the VRG for a vote.

(5) The VRG chair will keep a log of all VRG LISTSERV activities,
and will submit a monthly report to the VRG/Fac111ty monitors at the
ERIC Program Office.

(6) Over the next six months, the Facility Lexicographer will be
working steadily to eliminate to the extent possible the current
backlog of 113 terms/modifications already submitted by the
Clearinghouses. When the new process is fully in place, it is likely
a small backlog will still exist. At that time, instead of
proposing 1 new term, Clearinghouses can elect to prioritize 2 terms
from the existing Vocabulary Backlog.

(7) The VRG Chair will work with any Vocabulary Coordinators who
wish to enhance their lexicographic skills.

* % A % ¥
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Implementation Timeline

The LISTSERV will be used for VRG communication, beginning
immediately, replacing the Vocabulary Status Report (VSR) for
soliciting input from the VRG on Thesaurus changes and for reporting
completed Thesaurus modifications. The Facility Lexicographer will
post finalized Thesaurus modifications to both the Vocabulary
LISTSERV and ERICDIR LISTSERV. He will also put backlog
terms he has received during the past year (since the last VSR)
up on the LISTSERV to be voted on.

After I have received your comments and if accepted by the VRG,
the new Vocabulary Process will be implemented in two stages. During
the first stage, from August 1993 to approximately December 1993,
Clearinghouses can begin submitting new terms via the LISTSERV, and
VRG members will begin voting on proposals.

During the first stage, the Facility Lexicographer will give top
priority to eliminating the backlog, rather than to processing new
terms within the new limits on turnaround. The provision for a
two-month maximum turnaround on new terms will go into effect during

the second stage, which will begin with the new Facility contract early
next year.

* %k % * STAGE 1 *x k k *

August 1-December 31 The Facility Lexicographer and VRG Chair will
attempt to eliminate the existing backlog.

August 12, 1993 The revised Vocabulary Review process will be
submitted to the VRG for reactions, comments,
and recommended modifications. VRG members will
hlave 2 weeks to respond.

August 16, 1993 The Facility Lexicographer will begin putting the
49 new terms/modifications received but not yet
voted on by the VRG up on the Vocabulary
LISTSERV. Clearinghouses will have two weeks
to respond. Some response is required.

Clearinghouses will begin submitting new terms
and modifications at a maximum of 1 per month
via the LISTSERV and submitting backup materials
specified under the new system. These terms
will be added to the backlog.

Within the new two-week turnaround,
Clearinghouses will begin using the LISTSERV
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for voting on new terms and modifications
submitted directly to the VRG on the LISTSERV.
Some response is required.

* % % %k STAGE 2 * k k %

January 1, 1994 The two-month maximum turnaround will be
implemented with the new Facility contract.
Clearinghouses can select terms from the
backlog to prioritize.

June 1, 1994 An evaluation of the process will be conducted,
and the need for a VRG training manual (suggested
by the Steering Committee) will be reassessed.

June 1994 A meeting of the VRG will be held during the
Technical Meeting to discuss the new process
and remaining problems and concerns.
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%ROCESSING AND REFERENCE FACILITY
En'c 1301 PICCARD DRIVE, SUITE 300, ROCKVILLE, MARYLAND 20850-4305

(301) 258-5500

OPERATED FOR THE U.S. DEPARTMENT OF EDUCATION by ARC Professional Services Group, Information Systems Divisit

Date:
To:
From: ERIC Processing and Reference Facility, Acquisitions Department
Subjéct: Your Request that ERIC Index the Articles Appearing in Your Journal

Journal Name:

ERIC receives several requests each month from journal editors/publishers to index the articles appearing
in a particular journal in ERIC's monthly abstract journal, Current Index to Journals in Educasion (CUE).

We are grateful for such requests because they often call our attention to new journais that should be
covered by the ERIC database. All such requests receive careful and individual consideration. Because of the
volume of such requests, however, it has become necessary to respond to them (at least initially) with this form
letter, stating ERIC’s journal selection policies and the standard procedures a journal coverage request receives.
Later, if the particular journal is selected for regular coverage in CUE, a letter is sent to the publisher by the

selecting Clearinghouse, usually requesting a complimentary subscription and notifying them when coverage will
start. -

I Your request (and any sample issues) have been forwarded for review to:

You will hear directly from the above organization about their decision concerning coverage
of your journal.

i\ Please provide some sample issues of your journal, as these are necassary in order to
properly review and evaluate it for possible coverage.

1 Your request (and any sample issues) are being returned herewith, as your journal does not
appear to be sufficiently education-related to be covered by ERIC.

Telephone: 301-258-5500 Fax: 301-948-3695 800: 800-QYZ-ERIC (799-3742) Internet: erictac@inet.ed gov
EFF-085 {August 1993) .
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- SELECTING JOURNALS FOR COVERAGE BY CIJE

ERIC's Scope of interest

ERIC's figld of interest is education. Ali dccuments and jaurnal aiticles cataloged and indexed by ERIC must
have a demonstrable and explicit link with the field ¢ educaiion. ERIC does not cover material on disciplinary topics
(e.g., Psychology, Sociology, Demography, Commurication, Criminology, Health, Medicine, Mathematics, etc.) unless
there is a direct connection made bstween the material and education, of, the matenal is specifically designed to be
used in an educational context.

ERIC Clearinghouse Role in Selection

The ERIC Clearinghouses are the subject experts in the ERIC system and apply the formal ERIC selection
criteria to documents and journal articles that they receive. Journals received at the ERIC Program Office, at ERIC
Support Contractors, or at other system components, for possible coverage by CIJE, are forwarded to the appropriate
ERIC Clearinghouse (based on sugje-2 scope) for review and decision.

ERIC Selection Criteria

The most important journals for ERIC to cover are the major “core” journals of the field, that are totally devotad
to education, that have the largest circulation, that carry most of the literature that is shared and cited amongst
educational researchers and practitioners, and that can be found for perusal in the collections of major academic
libraries. All Clearinghouses attempt to identify these “core* journals first and to make them the foundation for their
input to CIJE. Folliowing the core group are joumals devoted to education, but of somewhat lower overall guality and
circulation level, and journals that are not devoted to education, but that contain a sufficient number of education-related
articles to make them candidates for selective coverage. The Clearinghouses select journals from these secondary and
tertiary groups up to the limit of their budgeted resources for articla processing. It is essential that they have sample
issues in hand to study during this process. In many cases national-lavel journals must be given preference over local

and regional journals. It is important to note that not all candidate journals can be covered by ERIC with its existing
resources.

Comprehensive vs. Selective Coverage

“Core" education journals are generally covered comprehensively, i.e., all their articlas are processed. Non-core
ed. ~~tion journals are generally covered selactively, i.e., only the best and most significant articles are covered. Non-
educ. “n journals are always covered selectively, i.e., only the occasional education-related article is processed.

Source Joumal Index (SJ)

At the front of each issue of CIJE is a list of the joumals currently covered by CIJE. This is a constantly
changing list, as new tities are added and as old titles are discontinued or are dropped. The SJI is arranged
alphabetically by the name of the jounal and provides full publisher addresses, subscription price, International
Standard Serial Number (ISSN), and reprint service information (e.g., University Microfilms International), if any. If your
journal is selected for regular coverage by CIJE, it will be listed in the SJ/ and subscription information will be provided
for the benefit of users.

Complimentary Subscription

ERIC covers over 750 journals in CIJE. Clearinghouses cannot afford paid subscriptions to that many journals
and, therafore, they generally request a complimentary subscription from the publisher.

Value of CIJE Coverage

Journal articles processed by ERIC become bibliographic records in the ERIC database and announcements
in the monthly abstract journal Current index to Journals in Education (CIJE). As ERIC is searched by its woridwide
users, the bibliographic records are retrieved and users seek (and cite) those articies that seem most relevant to their
needs. They may seek articies via conventional library means or they may request reprints from commercial services
such as UMI's Article Clearinghouse or IS|'s Genuine Article Service, both of which pay royalties to publishers for each
article copied.
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ERIC READY REFERENCES

‘ The ERIC Processing and Reference Facility has regularly produced a series of “ERIC Ready References™
designed to provide a maximum amount of information on a single, well defined ERIC database-related topic.
While most are intended to be a single page quick reference sheet, some have expanded to several pages,
i.e., list of ERIC Digests (10A/B), as the infcrmation displayed has expanded. ERIC Ready References are
useful attachments with reference responses to public inquiries. New ideas for Ready References are solicited
and are regularly evaluated. ERIC Ready Refersnces may be obtained free of charge from the ERIC Facility.
The Ready References issued to date are listed below:

ERIC
Ready Date Last
Reference Title Revised
Number
1 ERIC Accassion Numbar Ranges (by year) (Annual) Jan 1993
2 ERIC Publication Types (Total List of Available Types) May 1989
3 Sample Resumes (RIE and CLIE) May 1993
4 How to Usa the Thesaurus of ERIC Descriptors for an Effective ERIC Search Jun 1684
5 ERIC Price Codes (Used with ERIC document citations) Jan 1993
6 ERIC Clearinghouses (and other network components) Mar 1993
‘ (Addresses, telephone numbars and brief scope notes)
7
ERIC Fact Sheet (Annual) May 1993
8 Target Audience (Data field addad in 1984) Sep 1992
] ERIC Digests (What they are and how to get them) Mar 1993
10A&B ERIC Digests Mar 1993
‘{ A - (A Complete list of Alf ERIC Digests to Date, Arranged by Title)
B - (A Complete list of All ERIC Digasts to Date, Arranged by Clearinghouse)
11 ERIC Microfiche Statistics (1966 to date) (Annual) Jan 1993
12 ERIC Telephone Directory Sep 1991
13 ERIC Search Aids (Annotated List) Sep 1992
14 Document Delivery kED and EJ) Feb 1993
{How to get ERIC Documents and Journal Articles)
15 The Costs of Becoming an ERIC Information Service Provider (Three Levaels) May 1991
16 What Kinds of Documents are in the ERIC Database (RIE)? (A Ranked List) Nov 1991
17A48B Journals Currently Covered by CIJE Jul 1993
A - (Arranged by Title)
B - (Arranged by Clearinghousae)
‘ | 18 Fie:d Labels/Tags in Use by Online and CD-ROM System Jul 1993
Vendors for the ERIC Database
19 ERIC-at-a-Glance: ERIC System Components Graphically Displayed Aug 1993
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A INTERNATIONAL RAJSSOCIATION OF UNIVERJITIES
INTERNATIONAL  UNIVER/ITIES  BUREAU

ASSOCIATION INTERNATIONALE OES UNIVERJITES
BUREAU INTERNATIONAL DES UNIVERSITES

Mr. Ted Brandhorst
Director

ERIC Processing and Reference Facility
1301 Piccard Drive, Suite 300

Ref: T93/1707 Rockville, Maryland 20850-4305
Paris, 5 August 1993 Etats-Unis

Dear INTBIB Participant,

Following our formal invitation to attend the Meeting of Participants in the

International Bibliographic Database on Higher Education IB) on 13-14
September 1993, we have pleasure in enclosing further documents for your
information.

The Status Report will provide you with a summary of the International
Bibliographic Database on Higher Education project, the different options proposed
and solutions adopted.

An evaluation of the database prototype distributed last Spring will be
forwarded to you within a few days. This evaluation document called Report on
EYRISKO Search Software and Indexin%n the International Bibliographic Database
on Higher Education was prepared by Angela Lonardo, Consultant IAU, and
i:ommeBes her own comments with those received from the different partners in ‘

In order to continue preparations for the Meeting we kindly ask you to send
us, before 31 August 1993, together with your Registration Form, an evaluation of
the costs ]you think will be involved on your side for participation in INTBIB (i.e.,
personnel, travel, equipment or overheads). We propose you refer to the cost
evaluation made by the Coordinating Agency as a model.

We hope to hear from you very soon.

Yours sincerely,

Claudine Langlois
Head, IAU/UNESCO Information
Centre on Higher Education

Enc. Registration Form;

Provisional Agenda;

Provisional List of Participants;

Status Report;

Report on Database Products (Item 3a.ﬁ;3

Report on Intended Audience of INTBIB (Item S);

Report on Types of Users and their Subject Interests as Documented

by the Partner Agencies (Item 5);

Project of Contract between Coordinating Agency and Partners in .

L R 2R 3 2R R 2K B 2

IB (Item 6).

1, rue Miollis 75732 Paris Cedex 15 fFrance. Tel. : (33-1) 45 68 25 45 - Fax : 47 34 76 05 - Telex : 270602 - EMail : IUTRA @ FRUNES21
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INTERNATIONAL  ASYOCIATION OF URIVERSITIES
INTERNATIONAL  UNIVER/ITIES  BUREAU

. ASOCIATION INTERNATIONALE OES UNIVERSITES
: BUREAU INTERNATIONAL OES UNIVERSITES

MEETING OF THE PARTICIPANTS
IN THE
INTERNATIONAL BIBLIOGRAPHIC DATABASE
ON HIGHER EDUCATION
Paris, 13-14 September 1993

Unesco House, Education Sector
Room 4.042, 10 a.m.

Provisional Agenda
First day, 13 September 1993
POLICY ISSUES
1. Review of Coordinating Agency’s role, its tasks and responsibilities
. 2. Review of partners’ roles:

a) Role and responsibilities of each agency including those involved in the
establishment and maintenance of a regional network

b) Role of Coordinating Agency regarding these regional networks
c) Cost of establishing and maintaining regional networks

3. Resources required for the further development of the International Bibliographic
Database:

a) Database products:

. CD-ROM
. on-line: Dialog, ESA, Internet, etc.
* print version

b) EYRISKO or other search software development

c) Development of a thesaurus
‘ . software
. personnel
d) Training and Documentation
Attachment 24-2

(¢ N oo



Attachments

Auvailability of documents

a) hardcopy

b) photocopies (articles)

c) full text on microfiche or CD-ROM

Scope of the Database

a) review of themes and publication formats
b) | review of potential partners

Establishment of formal contract between partners

Copyright considerations

Second day, 14 September 1993

DATABASE DEVELOPMENT

8.

9.
10.
1L
12.
13.
14.
15.
16.
17.

18.

Establishment of selection criteria

Identification of desired publications

Evaluation of the Reference Manual

Indexing and abstracting of publications

Descriptor translation & conversion

Evaluation and revision of the database structure
Evaluation and revision of interface software
Revision of descriptor list & Thesaurus development
Creation & revisicn of the Users’ Searching Guide
Activities related to distribution and database products
Training

86
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INTERNATIONAL AJSSOCIATION OF UNIVERSITIES
INTERNATIONAL  UNIVERITIES  BUREAU

AS7OCIATION INTERNATIONALE DES UNIVER/ITES
BUREAU INTERNATIONAL DES UNIVERSITES

JIAU/UNESCO INFORMATION CENTRE ON HIGHER EDUCATION

International Bibliographic Database
on

Higher Education

STATUS REPORT
July 1993

1. An International Bibliographic Database: the Objective

The development of an international bibliographic database on higher education was
initiated by the International Association of Universities (IAU) and the Clearinghouse
on Higher Education of the Educational Resources Information Centre (ERIC), the
major American database on education.

ERIC saw the need to make information about education worldwide available through
its system, thereby making American researchers more aware of international

- developments and promoting the exchange of ideas and the strengthening of
international linkages.

The International Association of Universities has always had, as one of its primary
roles, the dissemination of information on higher education. In this context, IJAU has
published two major reference works, the Intemational Handbook of Universities and
the World List of Universities and has maintained a documentation centre, for many
years.

2. Information on Higher Education: the Need

The improvement of access to information on higher education worldwide is
important for a number of reasons. There has been much written during recent years
about the "crisis" facing universities, and it is undeniable that institutions are indeed
facing a combination of increasing and changing demands on the part of the State, the
private sector or the students themselves. These demands are being made at the same
time that most institutions are faced with diminishing resources. This situation clearly
calls for creative responses if institutions are to address these challenges successfully.
Information abcut other jurisdictions and innovative responses becomes very
important for decision makers, planners and administrators faced with such demands
and challenges.

The creation of a joint initiative on the part of a number of partner organizations to

930730
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develop an integrated database of the appropriate references selected from their
respective holdings is both timely and efficient. With the descending costs of electronic ‘
storage of information and the growth in the use of electronic networks, the promise

of more easily accessible information in electronic form has become realizable in

many countries. The establishment of a network of organizations with significant

collections on higher education will serve not only to facilitate access, but also to

increase efficiency by eliminating the duplication of effort among the partner

organizations. '

An international database will promote a broader exchange of information among
individuals working in the area of higher education. Information from countries and
regions whose output has had more narrow dissemination, and has been less well
known as a consequence, can become more widely accessible through the network of
participating agencies. Facilitating access to the literature and research on higher
education will assist those developing countries, which must place high demands upon
the higher educatior: system, to further develop their own research capacities in the
domain of higher education.

3. Organization and Coordination

3.1 The Coordinating Agency

Originally, the International Association of Universities agreed to act as the
coordinating agency for the collaborative development of an international

bibliographic database, given the congruence of the initiative with the information
mandate of the Association.

In recent years, there has been a significant effort to strengthen the clearinghouse
function of the Association. In 1989, the joint IAU/UNESCO Information Centre on
Higher Education was formed, to the mutual benefit of both organizations. The
Centre is connected to the UNESCO mainframe computer and benefits from various
services and from close association with the UNESCO network of regional centres. In
turn, the Information Centre serves as the focal point for information on higher
education for UNESCO. This relationship means that IAU has in fact two information
networks, one through an approximate six hundred member institutions spread across

more than 100 countries, and the other through the established UNESCO regional
networks.

At the same time, the Centre began to automate its own functions, thus creating a
database for more efficient access to the references to the holdings of its library and
also creating databases to support the publication of the reference works and the
dissemination of the information in other formats. The implementation of the
concept of an International Database on Higher Education became the first major
new development to take place within the framework of the joint Centre.

3.2 The Partner Agencies

The initial participants in the network of partner agencies included the International

88
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Association of Universities, the ERIC Clearinghouse on Higher Education, the
UNESCO centres for higher education (CEPES in Bucharest and CRESALC in
Caracas) and the International Bureau of Education.

The expansion of the network was foreseen in order to enhance the geographic
coverage of the existing data. However, it was deemed most efficient to invite
additional partners after th¢ initial developmental and evaluation period had been
completed. Nonetheless, the Association of Commonwealth Universities made its
interest known during the past year, and was able to contribute sample data.
Authorization was given by Unesco to select references from the main bibliographic
database UNESBIB and the first version of the database also includes their data.
More recently, two other Unesco offices have expressed interest to participate in the
bibliography: the International Institute for Educational Planning (IIEP) in Paris and
the Unesco Principal Regional Office for Asia and the Pacific (PROAP) in Bangkok.

Contact has been established with interested parties in Canada and with OECD and
there is a strong interest in the latter organization in becoming a partner. The
EURYDICE programme of the European Community has also been informed of the
development of the database.

When the final database format and ongoing organizational structure of the network
has been agreed upon, systematic contacts will be made with appropriate
organizations to continue the expansion of the network to form a truly international
network.

4. Development to Date

Following the agreement of the various partner agencies to develop an international
bibliographic database, the following activities were undertaken:

* a database format, manual and list of descriptors were developed and

forwarded to the participa‘ing agencies to support the selection of data
and its integraticn into a standardized format;

* each of the two UNESCO regional centres, CEPES and CRESALC began
work to establish a local network of institutions to submit and disseminate
information;

all regional centres and offices of UNESCO with information on higher
education were informed of the development of the International Bibliographic
Database and invited to consider participation;

data was submitted by each participating agency;

the results of the conversion programmes were assessed and modifications
suggested;

the references submitted by each agency were reviewed and refinements

930730 3

Attachment 24-6 89



Attachments

made; .

the database was reviewed to eliminate duplicate references and to reformat
some information;

the database was tested by producing a bibliography on the subject of the

IAU Mid-Term Conference and a copy was forwarded to each member of the
network of organizations as an example of the potential output of the database
in its current state;

* a user friendly search interface (EYRISKO) was identified and work
undertaken to adapt it to the needs of the potential users of the database who
might not be familiar with the CDS/ISIS software;

* the database together with the EYRISKO interface was distributed on diskette
to the partner organizations for evaluation;

a questionnaire was forwarded to the partner organizations to guide and
standardize the evaluation process to provide feedback to the coordinating
agency as input for refinement and development.

Following replies and comments received from partner organizations, an
assessment of the EYRISKO search software and the indexing structure of the
International Bibliographic Database on Higher Educaton has been written.
This report includes a General Overview, in which the main points regarding
the functionality of the search software, and the indexing structure, are
presented. The report then continues with an index by index review of the
database. Incladed in this section are recommendations regarding word versus
phrase indexing, index contents, the elimination of some indexes and the
inclusion of others, and the impact the search software has on the functionality
of the indexing.

S. Further Development of the Database
5.1  Expansion of the Network

At the present time, the database represents a selection from the collective holdings
on higher education of IAU, UNESCO, ERIC and ACU. Initial discussions with a
potential Canadian partner, 'OECD and the European Community programme,
EURYDICE, have also been positive. There is clearly the potential to increase the
number of partners and the range of data collection. While this would have the
beneficial effect of expanding the geographic coverage and completeness of the
references, it would also entail a greater resource requirement within the coordinating
agency than is presently available.

5.2 Increased Access

The basic objective of the formation of the network and the International

930730 4
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Bibliographic Database on Higher Education is to increase access to information on
higher education for planning, policy development and analysis. The creation of the
network, as an organizational principle, has the advantage of sharing the labour
associated with data collection, selection and dissemination. However, from the
perspective of the coordinating agency, increased demand upon the resources of the
TAU/UNESCO Information Centre on Higher Education will surely be an indication
of the success of the endeavour. This eventuality should be foreseen and planned for,
in order to avoid inadequate support for the strengthened clearinghouse function and
information service capability of the Centre.

5.3 Distribution of the Database and Potential Products

The initial product of the integrated database has been a demonstration copy of the
database on diskette (containing 5000 entries) which in the Spring of 1993 has been
forwarded to all partner organizations for evaluation. A copy has been sent to OECD
for the purpose of assessing potential participation and to IIEP in Paris and PROAP
in Bangkok, who are motivated to join the network. Copies should also be sent to all
other UNESCO regional centres to encourage participation.

The eventual regular distribution of the database on diskette leaves the responsibility
of provision of access and distribution of the information up to the partner agencies.

A next logical step in increasing distribution could be making the database available
on-line. ERIC is already available through several database vendors such as
DIALOG and BRS. Access through Internet is also envisaged.

However, electronic access, whether on diskette or on-line, will not meet the needs of
all users. Therefore, a print product should be considered, once the database content
and maintenance has been satisfactorily regularized. A print product could be
produced by the coordinating agency in collaboration with a publisher. Before
proceeding to the production of printed output from the database, an analysis of the
potential market and the projected costs of publication will need to be assessed.

The preparation of bibliographies is another potential output of the database. They
could be prepared as regular publications, as a series of subject based documents, or
upon demand. Any member of the network would be capable of producing
bibliographies in any of the formats mentioned. Coordination will be needed to
ensure that there is no overlap.

6. Issues for Consideration

6.1  Reflections on the Organizational Model

The current organizational model is essentially based upon the original agreement
between IAU and the ERIC Clearinghouse on Higher Education. The intention was
to create a database of references which would inform inquiry and analysis at the

international level by adding relevan® selections from the ERIC database on higher
education to those from the IAU/UNESCO Information Centre. Participation was

930730 5
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broadened to include the UNESCC Centres on higher education, CEPES and
CRESALGC, the International Bureau of Education (IBE), the Association of
Commonwealth Universities (ACU) and the Unesco main bibliographic database
UNESBIB.

This arrangement combines one national, and a number of international organizations.
The former organization charges the users for the products of its database. The latter
organizations make their information available largely free of charge, respecting their
service function.

The original objective was the formation of a network, whereby the data which was
deemed to be of interest to an international audience would be submitted by each
organization for the formation of an "integrated bibliographic database". The
identification and manipulation of the appropriate references was expected to be a
marginal additional activity to the normal activities of each organization, and
therefore, an efficient manner of making information on higher education available
worldwide.

The original output envisioned was a publication, the "International Bibliography on
Higher Education” and a potential publisher, Oryx Press, had expressed interest, given
its responsibility for the ERIC publications.

Given the unevenness shown by an early analysis of the input from the various
partner agencies, it was recommended and agreed that the initial output should be a
copy of the database, on diskette. It was proposed and agreed that a demonstration
database be made available to each participating agency and to a selected group of
other agencies for the purpose of promoting active participation and evaluation.

At this stage in the development of the network, it is appropriate. to review the
understanding and expectations of each agency, and whether it would be desirable to
have a more formal agreement in place before distributing the integrated database for
full use by the partner organizations. Such an agreement should also reflect the needs
of the regional networks formed by CEPES and CRESALC for the purpose of
selecting and disseminating data compiled in the international database.

Therefore, it would appear to be timely to reiterate the original understanding of the
terms of the informal agreement subsequent to the release of the demonstration
database, in anticipation of more widespread and regular distribution of the database,
and other eventual products.

6.2  Contractual and Copyright Considerations

The contractual and copyright terms of the network of organizations participating in
the development, maintenance and dissemination of the International Bibliographic
Database on Higher Education should be formally stated to clarify for each partner its
rights and responsibilities.

At the present time, there exists an informal agreement among the primary partners

930730 6
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that, in return for the selection and submission of the appropriate references, each
receive a copy of the integrated database containing all the submissions from all
partners. .

Some more formal agreements exist between CEPES and its network. These have
been developed and put in place by CEPES, independently of the other partners.

6.3 Selection Procedures and Criteria

The International Bibliographic Database on Higher Education is intended to inform
the reflection on, and the analysis of, issues in higher education in an international
context. It differs from the databases of its partner agencies and other major
databases on higher education in that its contents have been selected as significant
references for this specific purpose. This means that those consulting the database
will expect that clear criteria have been applied by knowledgeable professionals to
ensure that the most important documents, and only those, have been included.

It is intended to be a tool for a broad range of organizations, agencies, institutions
and individuals seeking information on the important issues and concerns relating to
higher education.

As such, the major value of the International Bibliographic Database on Higher
Education to those consulting it relates to its comprehensiveness in terms of
worldwide coverage, and its selectivity in terms of the focus of the content.

The present organization of the network of agencies participating in the database
development gives the responsibility for the selection of the most appropriate
references for the database to the coordinating centre. This is efficient in the
developmental stage, but may be undertaken by each partner when the selection
criteria have been discussed and very clearly defined.

7. Resource Considerations

7.1  Maintenance of the International Bibliographic Database
* IAU has a small secretariat which is supported through membership fees along
with a modest annual subvention, space and access to computer facilities and
expertise from UNESCO. The organization has capable staff in the
Information Centre, but does not have the staff complement with which to
continue supporting the remaining developmental activities, at the current rate.

Exploratory efforts have been made to assess the feasibility of obtaining
additional short term funding to ensure continuing development and it is
essential that these efforis be continued.

7.1.1 Database management

The following activities are involved in the management of the database and are
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undertaken by the coordinating agency:

* data entry
* on-going revision of the database format and data entry manual
* on-going refinement of the descriptor list

* translation problem resolution

* conversion problem resolution

* thesaurus updating

7.1.2 Data conversion problems resolution

There continue to be a number of data conversion problems, for example, with ISIS,
and with other software programmes used by ERIC and the Association of
Commonwealth Universities.

7.1.3 Selection process

The selection process entails the following activities:

* selection of appropriate references

* refinement of the selection criteria

on-going contact with participating agencies

7.1.4 Database distribution

Distribution of the database includes the following responsibilities:
*

on-going testing and revision of interface software

on-going refinement of search interface and preparation and revision of user
manual

identification of appropriate distribution list

copyright, access and costing considerations

7.1.5 Training

Some training activities raay be necessary as the number of partners is expanded.
7.1.6 Contact with the participating agencies

There will be ongoing contact with the partner organizations in the course of the
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regular operation of the International Bibliographic Database and for any problem
resolution. This responsibility will lie with the coordinating agency.

7.1.7 Evaluation process

Ongoing evaluation of the administrative and technical tasks associated with the
operation of the database, the products and the communication within the network of
participating agencies is essential to ensure that the network operates most efficiently.

7.2 Expansion of the Network of Participating Agencies
The expansion of the network will involve the following steps:

* identification of potential partners

* establishment of a priority ranking of potential partner agencies

Once the priorities have been established for adding new partners, the following tasks
will be undertaken for each partner:

* review the database structure and interface software
if necessary, determine a conversion strategy

evaluate the conversion process on a set of sample records, and give feedback
to the partner agency

assess the scope of the collection of the partner agency
determine a selection strategy
* load the data selected into the Integrated Database

analyze the scope and coverage of the references selected and give feedback to
the partner agency

refine the selection procedures
finalize the operational processes and details specific to the partner agency

incorporate the partner agency into the regular functioning of the network

930730 9
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Page 1
Draft April 26, 1993

PROSPECTUS

“International ERIC”

International ERIC is a family of three national English-language educational research databases:

Australian Education Index (AEl)
British Education Index (BEI)
Canadian Education Index (CEl)

International ERIC is a cooperative enterprise without a formal organization behind it. The individual
members of the group have banded together around these objectives:

o to rationalize the coverage of international educational research literature
o to promote better exchange of information

= ¥ puild compatible retrieval tools, indexes, and thesauri

» {0 stretch rasources by eliminating duplication

In Fall 1993, the first intesniztional ERIC service will be released by Dialog Information Services in the form
of International ERIC; CriDize: . CD ROM product containing databases of the three participants. Aithough
each 2atabase is prasemntad sararately on the CD, Internatioi al ERIC OnDiscwill serve as a unifying force
for the tivvee datatr s pioducers participating in the venture. It will also provide users of the three files with
unprece: fented ¢xse ot 3ugess to comparative literature in fields of interest.

Througiv.ut &5 formative stages, the International ERIC project has received the active support and
cooperation ¢ £RIC. the U S. national information system in education. As the project gains momentum,
i is antivipated that closer cooperation will develop among the four sponsors towards better realization of
the objectives above. It i@ the group’s intention to develop cooperative processing standards, unified
authority lists (inci:zing subject indexing vocabularies), and rules for eliminating unnecessary
duplication.

AUSTRALIAN EDUCATION INDEX*

In Australia, the literature of education is covered by the Australian Education index (AEl) and the

Bibliography of Education Theses in Australia (BETA), both prepared by the Australian Council for
Educational Research (ACER).

In addition to its own coverage, AE!l benefits from regular input from the National Technical and Further
Education (TAFE) Clearinghouse and from the Australian Clearinghouse for Library and Information
Science (ACHLIS). TAFE state representatives forward bibliographic entries to the TAFE Clearinghouse
for inclusion in Initiatives in Technical and Further Education and also in printed and database versions of
AEIl. ACHLIS publishes Australian Library and Information Science Abstracts (ALISA) unnually. The ALISA
records are included in the printed AEI (without abstracts) and in the AEI database (with abstracts).

* Based on article on “Information Systems tor Education™, by Ted Brandhorst, written for the /nternational
Encyclopedia of Education (Second Edition, 1994),
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Australian Education Index

AE! covers both published and unpublished forms of literature: journal articles, books, monographs,
research and technical reports, conference papers and proceedings, curriculum materials, tests, newspaper
articles, legislation, etc. AEIl aims at comprehensive coverage of the education-related literature originating
in Australia and also that by Australian authors or about Australian education published in overseas
sources. All levels of education are covered.

AEl has been published in printed form regularly since 1957, but has been produced as a
machine-readable database only since 1979. The printed AEl is published quarterly with an annual
cumulation. Approximately 350 Australian journals are regularly covered by AEIl and another 500 overseas
journals are scanned for Australian content. AE! increases annually by about 4500 records, 50% of which
are for journal articles. About 400 of these records are contributed annually by BETA. All records are
indexed using the Australian Thesaurus of Education Descriptors. For the period 1979 through 1991, the
totai AEI database contains approximately 50,000 records.

AEl is available online through the Australian Information Network (AUSINET), operated by ACI Computer
Services, Inc., using the TYMNET or TELENET communication networks. AEl is also available on
AUSTROM, a CD-ROM retrieval system containing thirteen social science, law, and education databases.

Bibliography of Education Theses in Australla (BETA)

BETA is an annual publication of theses in education accepted for higher dégrees at Australian universities
and colleges. Descriptions inciude author, title, higher degree, awarding institution, subject index terms,
and author's abstract. BETA contributes approximately 400 records a year to the AEI database.

Document Dellvery. There is no centralized document delivery. All document entries in AEI state the
availability of the document. In addition, the indexing institutions (i.e., the ACER, TAFE, and ACHLIS
libraries) hold copies that can be made available.

BRITISH EDUCATION INDEX *

In the U.K,, the periodical literature of education is covered by the British Education index (BEIl) and the
thesis literature is covered by the British Education Theses Index (BETI). There is a modest education-
related document literature that is not currently covered systematically, but that may in the future be added
to BEI coverage. The education-related book literature is covered (along with all the other national book
literature) by the British National Bibliography (BNB).

British Education Index (BEI)

The BE! was established in 1954 by the Librarians of Institutes and Schools of Education (LISE). In 1972,
it moved to the British Library/British National Bibliography. In 1985, it transferred to Leeds University.
Coverage extends to approximately 300 British, and a number of major European, English-language
journals. It aims at comprehensive coverage of the education-related periodical literature originating in the
U.K. and about the U.K. Approximately 4000 records concerning British education are added annually.

* Based on article on “Information Systems for Education™, by Ted Brandhorst, written for the Infernational
Encyclopedia of Education (Second Edition, 1994).
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The records contain author, title, journal citation, and index terms (from the British Education Thesaurus
(BET)), but no annotation/abstract.

BE! is printed and published in the form of three quarterly parts a year, each containing over 1000

references, with a final fourth cumulative issue combinirig all records for the year and forming a permanent
annual index volume.

Through March 1992, the machine-readable version of the BEI contains 57,902 records (some never
appearing in the printed BE!) extending from 1976 onwards. This file was first made available online in
1976 via the British Library Automated Information Service (BLAIS), but after the transfer to Leeds in 1985
- was eventually shifted to DIALOG Information Services where it became publicly available online on a
worldwide basis as File 121 in August 1988.

British Education Theses Index (BETI)

BETI is a subject and author index to theses since 1850 on all aspects of education, which have been listed
in Aslib’s Index to Theses Accepted for Higher Degrees by the Universities of Great Britain and Ireland and

the Council for National Academic Awards. It is produced by the Librarians of Institutes and Schools of
Education (LISE).

The first BETI cumulation covers the period 1950-1983 and lists over 8500 theses. The “New Series”
began a second cumulation from 1983 onwards. Through March 1892, BETI contains 11,707 records.
BETI covers approximately 1000 theses annually.

BET! is published annually only in microfiche form. It is also available online (along with BEI) via DIALOG's
File 121.

Document Delivery. Neither BEI nor BETI maintain a document delivery service. This is largely because
of the comprehensive national service avaitable from the British Library Document Supply Centre and the
ready availability of theses in the U.K. via regular interdibrary loan procedures.

CANADIAN EDUCATION INDEX

The Canadian Education Index (CEl) was first published in 1965 by the Canadian Council for Research
in Education. The Canadian Education Association took over production of CEl in 1973. In 1988,
Micromedia Limited, a commercial pu isher of reference works, acquired the CEl from the Association.
At that time the Directory of Educatiofi Siudies in Canada was absorbed into the CEL.

Canadian Education Index covers journal articles, government and research reports, monographs,
provincial curriculum guides and graduate dissertations in education. Approximately 200 Canadian
education joumals (English and French-lanquage) are covered. The complete database contains

approximately 31,000 monograph records and 69,000 journal articles, with a current growth rate of about
5,000 records per year.

Canadian Education index is published three times per year; two paperbound issues are combined with
new material in an annual clothbound cumulation. Beginning in 1994, CEI will be published 4 times per

* Based on article on “Information Systems for Education™, by Ted Brandhorst, written for the [niernational
Encyclopedia of Education (Second Edition, 1994).
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Page 4

year. Abstracts are provided for ali research reports and selectively for theses. Journal articles are not
presently abstracted. :

The Canadian Education Indexfile on International ERIC OnDisc also contains, as a subset, the ONTERIS
database, which originated in 1972 with the Ontario Ministry of Education, and is now produced through
the Ontario Institute for Studies in Education (OISE). ONTERIS covers research reports and curriculum
documents originating from sources in the Province of Ontario, including govermments, research
organizations, and school boards. The ONTERIS backfile contains approximately 14,000 records, and the
database is growing at a rate of about 700 records per year.

Document Dellvery. Most reports and monographs ia Canadian Education Index (including many in
ONTERIS) are available on microfiche through a subscription service available from Micromedia;
alternatively, individual items may be ordered on dema:«d in fiche or paper form via Micromedia's Document
Delivery Service. Theses may also be ordered by ISBN number from Micromedia’s Document Delivery
Service. Backfile copies of most of the 200 journals indexed in Canadian Education Index are available
in microform from Micromedia; individual article copies are also available.

Finding Ald. The Canadian Education Thesaurus is a bilingual controlled vocabulary developed by the
Canadian Council of Ministers in Education for the indexing of French or English-language material in
education. Approximately 4500 descriptors are provided.

Curriculum Guldes. Micromedia Limited also publishes an annual collection on microfiche of provincial
curriculum guides and courses of study. The microfiche collection is accompanied by a hardcopy Index.
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. Dlm A Knight-Ridder Company I_:'F
Information Services. Inc.

3460 Hillview Ave e« Palo Alto. Califorrnia 94304 « (415) 858:2700 « FAX: (415) 858-7069

March 1, 1993

Mr. Ted Brandhorst

ERIC Processing & Reference Facility
1301 Piccard Dr.

Suite 300

Rockville, MD 20850-4305

Dear Ted:

I am happy to tell you of the just-announced acquisition of
the Data-Star service by Knight-Ridder, Inc., Dialog's
parent company. The enclosed press information was released
today from Miami and European locations.

This is an extremely exciting development for both Dialog

‘ and Data-Star, and we are looking forward to working
together to build European and worldwide markets and
increase revenues for your database.

Dialog and Data-Star will continue to operate as two
separate services with separate computer operations for the
foreseeable future. The areas where you will see change are
sales and marketing, where we intend to merge the Dialog and
Data-Star staffs together to benefit all of us.

I anticipate that you will have many questions about how
this acquisition will affect you. The enclosed Question and
Answer list should answer many of these, and I will be

available to respond to any other questions you may have.
Please don't hesitate to contact me.

Sincerely,

Eireann M. Carroll
Account Manager

Enclosure
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KNIGHT-RIDDER [0
NEWS RELEASE

Knight-Ridder, Inc.
One Herald Plaza
Miami Flonda 33132-1693

MIAMI, March 1, 1993 - Knight-Ridder, Inc., the U.S. newspaper and information
" services company, today announced the acquisition of Data-Star, Europe's leading online
information service.

The Data-Star business, based in Bern, Switzerland, was purchased from Motor-
Columbus, the Swiss engineering technology firm.

Knight-Ridder owns Dialog Information Services, Inc.,, a U.S. based leading online
information services company. Knight-Ridder will build on the individual strengths of the
two companies with Dialog and Data-Star operating jointly in the service and sales areas.
The combined services will contain a comprehensive range of business and scientific
databases. The combination of Dialog and Data-Star will provide customers access to a
global information services company.

Dialog and Data-Star have been recognized as pioneering and award-winning online
information services, innovative, responsive and vital to the flow of information in major
organizations and libraries everywhere in the world. Data-Star offers access to 250
medical, business, pharmaceutical and European directory databases. Data-Star has
customers not only in Europe, but also in the United States and Japan.

Heinz Ochsner, Director of Data-Star, stated, "With the combined technical, marketing
and support experience of the two most progressive online services, we intend to set new
high standards for the online industry and to give better value than ever before."

Pat Tiemey, CEO of Dialog, stated, "We are especially pleased that Data-Star's staff and
management will remain with the organization, working with Dialog to maintain continuity
and expand the European market. Most importantly, we will increase substantially our
ability to provide strong support for our customers, particularly in Europe as well as
throughout the world. By joining our R&D efforts we will be able to better respond to the
rapidly changing information services needs of our customers."

Knight-Ridder is an international communications company engaged in newspaper
publishing, business news and information services, electronic retrieval services, news,
graphics and photo services, cable television and newsprint manufacturing. The company
publishes 29 daily newspapers in the United States. Around the world, news, advertising
and information from Knight-Ridder reach more than 100 million people. Knight-Ridder

stock trades on New York Stock Exchange, the Tokyo Stock Exchange and the Frankfurt
Stock Exchange.
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Dialog Information Services is the acknowledged world leader in electronic information
access and delivery. The DIALOG™* service contains more than 400 databases, primarily
in the business, news, scientific and technical areas, used by customers in more than 90
countries. The DIALOG OnDisc collection of databases on CDROM consists of more
than 40 titles specializing in business, science and technology.

For more information, contact Data-Star's Director, Rolando Henrich, at 41-31-50 95 11;
Dialog's Vice President, Worldwide Sales & Service, Richard P. Ream, at 44-71-5220042;
Dialog's Senior Director, Worldwide Marketing, Narendra Rana, at (415) 858-3816; or
Knight-Ridder's Vice President, Corporate Relations and Planning, Frank N. Hawkins, Jr.,
- at (305) 376-3838.

*DIALOG is a service mark and DIALOG OnDisc is a trademark, of Dialog Information Services, Inc.,
Registered U.S. Patent & Trademark Office. Dialog Information Services. Inc. is a Knight-Ridder
company.
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Questions and Answers for
Dialog Information Providers

Q1:What are the benefits for Information Providers?

A: With the combined technical, sales and support experience, we intend to grow the
market. This should lead to higher royalty income for you. Also, we will be looking
forward to working even closer with you on new projects and opportunities.

Q2: Why did Knight-Ridder buy Data-Star?
A: To improve its international position, and better serve all customers.
Q3: Why did Motor-Columbus sell Data-Star?

A: You will have to address specific questions to the seller, but generally Data-Star was
not a strategic fit with the rest of their business

Q4:Is this a stock transfer or asset purchase deal? Does this affect the continuity of
existing customer contracts and Information Provider agreements?

A: Knight-Ridder is acquiring the equity of the Radio Schweiz AG (RadioSuisse), whose
principal business is Data-Star. It is the intention of Dialog to continue to operate
Data-Star and to fulfill mutually agreed contractual terms.

QS5:Will details of the acquisition be available?

A: The details of this deal are considered confidential and there will be no public
disclosure on this. The transaction will not have a ma erial effect on the results of
KRI's consolidated operations.

Q6:What are the anti-trust implications of the deal, especially in Europe?

A: We don't see any antitrust problems. The choices available to customers for
information services are expanding all the time. The coming together of Dialog and
Data-Star will benefit customers and will not have any significant impact on customer
choices.
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Q7:What will change for an Information Provider?

A: There will be no change in 1993. Royalties will come as before from two sources,
updates need to be sent to two places as before, and training and documentation will
remain unchanged. In other words, the two services will continue to operate
independently. All mutually agreed contractual terms will be honored.

Q8:Will databases be eliminated from either service?

A: Although the two operations will work together to identify possibilities for eliminating
some areas of redundancy, the primary objectives are to consolidate the strengths of
both services and to provide information access and delivery in ways which best suit
each customer's needs. The introduction of a two-way gateway between the two
services will be a high priority.

Q9:Do Dialog customers automatically become Data-Star custcmers? How about
the reverse?

A: Since the services operate separately, initially customers will contract for either one
just as they have in the past. Our intention will be to develop a joint contract over
time.

Q10:Will computer operations be consolidated at one location?
A: No, computer operations will be separate in Bern and Palo Alto.
Q11:Will the search languages change?

A: The two search systems will be run separately for the foreseeable future. We will
continue to focus on investments in new technology and monitor customer demand.
There will be a move to integrate the two systems over time.

Q12:How will this be different from the BRS/Orbit acquisition by Maxwell?

A: The situations are very different. The current Data-Star facility will form the core of
our European operations, which will focus on meeting the needs of European
information users. The features and database content of both systems will continue to
be developed with the objective of enhancing our leading position in the European.
markeplace. Combining European Sales, Marketing and Customer Service will result
in a real gain in resources available for serving both Dialog and Data-Star customers in
Europe and worldwide.
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Q13:Will there be a change of name in any of the countries where both companies

A:

operate today?

We expect that the Dialog and Data-Star names will continue to be used. We believe
that both names are valuable.

Q14:What will the new management structure be?

A:

Dialog and Data-Star are both part of KR1i's Electronic Publishing Group, reporting to
Pat Tierney, who is also CEO of Dialog. Heinz Ochsner and Rolando Henrich will
continue in their current management roles at Data-Star, reporting to Martin Buerger,
who has taken the new role of Vice President, European Operations, reporting to Pat
Tiemney. The European Sales and Services organization will be combined under Stuart
Urwin, Managing Director, European Sales and Service, reporting to Richard Ream,
Vice President, Worldwide Sales and Service. Peter Martin will assist in the transition
for a period of time, before assuming new responsibilities in Dialog's headquarters.

Q15:What is happening to D-S Marketing?

A:

This business is also being acquired concurrently with the Data-Star transaction.

Q16:What will you do about duplicate facilities and personnel?

A:

Both Dialog and Data-Star have historically been leanly staffed organizations. We
plan to assign system development personnel from both organizations to accelerate the
development of new technology platforms and information delivery systems that can
benefit both operations. We will also look for ways to consolidate administrative
support such as production, fulfiliment and storage of publications for distribution in
Europe, payroll administration for European employees, etc.

Q17:Will my contact in Database Development change?

A;

There is no change in your contact for the next six months. Dialog Information
Providers should continue to use their existing contacts at Palo Alto and Data-Star
Providers should continue to use their Data-Star contact in Europe. Any changes to
this procedure will be sent to you in writing.

LA R EEEE R EL T RS
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u KNOWLEDGE
INDEX® Moves
to CompuServe®

Strategic alliance between Dialog
and CompuServe

S PART OF THE RECENTLY ANNOUNCED
A strategic alliance between Dialog

Information Services. Inc. and
CompuServe Incorporated, we are pleased
to announce that KNOWLEDGE INDEX.
Dialog's reduced price. after-hours service.
will be accessible worldwide (except for
Korea) exclusively through the
CompuServe Information Service, starting
April 1. 1993. Dialog will maintain the
databases and system operations for the ser-
vice. while marketing, customer support.
and administration will be conducted by
CompuServe. Dialog sees this alliance as a
very postive step in making a broad scope
of services available to the current
KNOWLEDGE INDEX customer base.

KNOWLEDGE INDEX users will bene-
fit greatly from accessing the service
through the CompuServe Information
Service because they will have many new
service options and enhancements available
with continued professional customer assis-
tance. They will enjoy the best of two
worlds: continued access to KNOWLEDGE
INDEX and additional options that the
CompuServe Information Service has 10
offer.

Beginning on April 1, 1993. the
KNOWLEDGE INDEX service will oniy
be accessible through logging on to the
CompuServe Information Service. The
Terms and Conditions of the KNOWL.-
EDGE INDEX databases will remain the
same. With the exception of some minor
changes. the commands. menus. databases.
and other features on KNOWLEDGE
INDEX are unchanged. KNOWLEDGE
INDEX via the CompuServe Information
Service will conunue to provide to home
users worldwide information through
an eas\ -to-use menu and command search
system. a

DIALOG CHRONOLOG ® MARCH 1993
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DIALOG NEUS

DIALOG EUROPE
PO BOX 188. OXFORD
OX1 5AX, UK

KNOWLEDGE INDEX Moves to CompuServe

For immediate release

Oxford, 15 February 1993, DIALOG Information Services, Inc. is pleased to announce a
strategic partnership between DIALOG and CompuServe Inc. This new alliance
includes a transfer of the KNOWLEDGE INDEX service to the CompuServe
Information Service, effective 1 April 1993. CompuServe will provide customer support
for KNOWLEDGE INDEX while DIALOG will continue to provide technical
maintenance. In Europe, customer support will be provided by the Bristol office of
CompuServe.

The KNOWLEDGE INDEX service began in 1982 providing a few popular DIALOG
databases using a simplified command language. This service enables home users such
as engineers, doctors, journalists, small business owners and students to access a broad
range of information at a reduced rate on evenings and weekends. Over the past
decade, the service has grown to include 100 databases and a Menu version, in addition
to the easy Command version. KNOWLEDGE INDEX has become a prime source of
information for professionals who need to conduct their own research.

As part of the CompuServe Information Service, KNOWLEDGE INDEX will continue to
provide reduced price after-hours access to some of the most popular DIALOG
databases. In addition existing KNOWLEDGE INDEX users will have access to
CompuServe’s more than 1709 services.

"We're delighted that through this alliance with ComipuServe, our current
KNOWLEDGE INDEX users will have access to the many valuable services on
CompuServe, while maintaining easy access to KNOWLEDGE INDEX", says Donna
Holloway, DIALOG’s Programme Manager for KNOWLEDGE INDEX. "In addition,
we're pleased that this will allow easy access to those CompuServe members who, in ‘

the past, have not had an opportunity to explore and discover the benefits of
KNOWLEDGE INDEX". 107
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Established in 1979, the Compuserve Information Service* provides its worldwide
membership of 1.1 million with more than 1700 databases and services to meet both
business and personal interests. CompuServe can be accessed by any modem-equipped
personal computer using the CompuServe Infor:nation Manager interface or any
general communications software.

In addition to the Compuserve Information Service, CompuServe Inc. provides frame
relay, wide and local area networking services, business information services, and
software to major corporations and government agencies worldwide. CompuServe is
an H&R Block Company.

DIALOG Information Services is the acknowledged world leader in electronic
information access and delivery. The DIALOG service offers access to over 400 online
databases primarily in the business, scientific and technical areas, and produces the
DIALOG OnDisc range of over 50 CD-ROM products. The DIALOG Information
Service is used by more than 140 000 customers in approximately 100 countries.

DIALOG is the servicemark of DIALOG Information Services, Inc., Registered US
Patent & Trademark Cffice. DIALOG Information Services Inc. is a Knight-Ridder
comparny.

-Ends-

For more information on the above, please contact Mike Sullivan at DIALOG Europe,
PO Box 188, Oxford, OX1 5SAX UK or call +44 (0)865 326226.

*CompuServe is a registered trademark of CompuServe Inc., an H&R Block Company.
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DIALOG INFORMATION SERVICES, INC.

Facsimile Cover Sheet

To: Ted Brandhorst
Company: ERIC Processing & Reference
Facility
Phone: (303) 258-5500
Fax: (301) 948-3695

From: Brian A. Allen
Company: Dizlog Information Services, Inc.
Phone: (303) 646-0385
Fax: (303) 646-0385

Date: August 18, 1893
Pages including this
cover page: 1

Comments: New Permanent Telephone Number

Dear Ted,

I am sorry to do this to you again, but the telephone company has finally inctalled my
telephone lines as they should be. As a result, my new telephone is {303) 646-0385.
This was the onginal number that | gave you, but the telephone company was not able
to provide the additional lines that were required when | moved. Everything is working
as it should be, and there will be no change for quite some time. | apologize for any
inconvenience. but | will be more available with the dedicated line for voice/fax,
whereas, | have had to share this with a dedicated modem over the past few weeaks.

Please make note of the new address and telephone:
Brian Allen, Database Manager
36054 Winchester Road
Elizabeth, Colorado 80107
Telephone: {303) 646-0385
Fax: (303) 646-0385

Best regards

o

Brian A. Allen

- Brian A. Allen, 36054 Winchester Road, Elizabeth, Colo. 80107 -
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SilverPlatter Information, Inc. SilverPlatter Information Ltd.
100 River Ridge Drive 10 Barley Mow Passage
Norwood, MA 02062-5026 Chiswick, London W4 4PH
US.A. U.K.

Tel: 617-769-2599 Tel: +44 (0) 81-995-8242

Fax: 617-769-8763 Fax: +44 (0) 81-995-5159

FOR IMMEDIATE RELEASE: January 29, 1993
CONTACT: Marion Williams
1-800-343-0064

SilverPlatter to Discontinue Supplying Network Hardware
Third Party Vendors to Supply Hardware

Norwood, MA — SilverPlatter Information has announced that it will cease supplying
the hardware required for CD-ROM networking systems. Effective immediately, SilverPlatter
will turn the business of selling and servicing network hardware over to third party hardware
vendors. SilverPlatter will continue to develop and improve its networking software, and to
provide software products which improve connectivity and hard disk delivery. The decision
will allow more resources for these developments, as well as an increased focus on providing
customers with excellent information products and retrieval software.

In recent years, networking technology has become more readily available and
most computer environments are already - or will soon be - running on a network. This in-
creased popularity of networking has resulted in a higher level of support and maintenance
being provided to networking customers by local hardware companies. Because of the extensive
amount of resources needed to provide such high levels of service, SilverPlatter has decided to
remove itself from the hardware business, and to concentrate its resources on software and
database development.

This decision will also allow networking customers to take advantage of lower
costs offered by larger hardware vendors. Most third party vendors also have experience with a
variety of hardware components, so customers can be sure that the hardware they buy will
integrate well with their current hardware. Third party vendors can also help customers config-

ure their system for price or for performance, depending on their needs.
{More)
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According to Ron Rietdyk, Executive Vice President of Sales and Marketing at
SilverPlatter, “The decision to disband SilverPlatter’s networking hardware products enables us
to focus on our core business of supplying customers with excellent information preducts and
retrieval software. Our choice to focus development efforts on these areas, and to leave the
business of hardware to local suppliers, will give customers quality networking products and
the best information available. Ultimately, this decision will result in significant benefits to the
customer.”

SilverPlatter will continue to recommend optimal equipment configurations for
its software. The HD-1000, CD-1000, and ERL-1000 are current model configurations which will
continue to be designed and certified by SilverPlatter. For customers who would like assistance
in buying hardware, SilverPlatter can recommend authorized third party vendors who meet the

standards set by SilverPlatter.

Current customers will continue to receive full service and technical support for
the duration of their contracts. When their contract expires, those customers will have the option
of renewing their service contract with a third party vendor. Customers who have any ques-
tions can contact their Network Account Executive at 1-800-343-0064.

As one of the first providers of information on CD-ROM, SilverPlatter has a
distinguished reputation for providing quality CD-ROM products, innovative technology, and
excellent service its customers. With over 100 titles available on compact disc, SilverPlatter

remains the leader in bringing people and information together.

#H44
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SilverPlatier Information, Ioc. SilverPlaver Information Lad.
1005 N. Glebhe Road, Suite 605 10 Barlev NMow Passage
4 Ardington, VA 22201 Chiswick. London W3 4PH
g U.S.A. UK.
el 703-527-4780 Tl + 44 (0 81-995-8242
Fax: 703-527-1072 Finv: + 44 (0) 81-995-5159

FOR IMMEDIATE RELEASE: July 26, 1993
CONTACT: Rick Naylor, (800) 521-0574 (U.S.A.)
Martin Marlow, +44 (0) 81 995 8242 (UK)

Full-Text Digest Records Added to ERIC on SilverPlatter

Arlington, VA — SilverPlatter Information has announced the addition of the full text of
more than 1,000 ERIC Digests to its CD-ROM version of the ERIC database. The new records are
" available at no extra charge to subscribers of the ERIC database on SilverPlatter.

ERIC Digests are one- to two-page documents targeted specifically at teachers,
administrators, and other practitioners. They are designed to provide an overview of information on
a given topic, and to provide references to items with more detailed information. The digest records
were previously contained in the database, but without the full text of the actual documents.

ERIC (the Educational Resources Information Center) on SilverPlatter abstracts and
indexes the literature of education. Its focus is the English-language literature, though selected
foreign-language articles are processed. Sponsored by the U.S. Department of Education, ERIC
blends two files: Resources in Education (RIE), covering the document literature; and Current
Index to Journals in Education (CLJE), covering the published journal literature from over 775
periodicals.

Documents covered in ERIC include research and technical reports, conference
presentations, instructional and curriculum materials, project and program descriptions,
dissertations and more. One of the most widely searched databases in the world, the ERIC database
on SilverPlatter contains more than 775,000 records on two compact discs.

As one of the first providers of information on compact disc, SilverPlatter has eammed a
reputation for high-quality electronic information products and services. With its collection of more
than 150 CD-ROM titles, SilverPlatter remains the leader in bringing people and information
together.

#HH
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- DatabaseNotes

SilverPlatter is pleased to announce the addition of
ERIC Digest records to the current ERIC disc
(SP-002-036). The coverage period. for these records
1s 1984 - present.

. ERIC Digest records are full text records published
by the ERIC Clearinghouses pertaining to topics of
current interest in education. They are targeted
specifically for teachers, administrators, policy
makers and other practitioners of the educational
community. Each Digest record is comprised of an
ED record and an appended text field. A search can
be limited to ERIC Digest records as follows:

073 in DTN or
ERIC-Digests in ID

The on screen guides contain details and further
instructions for searching ERIC Digest records.

If you have any questions, please contact your local
distributor or the appropriate support department
listed below.

LT-002-007
Ir North America In the United Kingdom In Germany o Erirope *
800-343-0064/617-769-2599  ® 0800 282 133 ®  01-30-81-0898 081-995-8242
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ONLINE PRESS RELEASE
1 sowch e FOR IMMEDIATE RELEASE
QRBIT Search Service Contact: Wayne Jackson
m“'“‘ rotucts Phone: (703) 442-0900
oo o o o Release Date: September 15, 1992

NEW ACCES8 POINT TO MILLIONS OF BCIENTIFIC, MEDICAL AND TECHNICAL
RECORD8 NOW AVAILABLE ON THE INTERNET

McLean, Virginia =-- Maxwell Online announces that more than 200
databases available on its ORBIT and BRS online search services
can now be accessed via the Internet.

The Internet is an international "network of computer
networks®™ that is used extensively by colleges, universities,
research facilities, and commercial organizations for the rapid
and open exchange of information. ORBIT and BRS search services'
availability on the Internet is managed by Advanced Network and
Services Inc. (ANS) headquartered in Elmsford, NY.

Subscribers to ORBIT Search Service, BRS Search Service or
BRS Colleague can connect to their respective hosts over the
Internet using Internet's "telnet" remote login application and
the appropriate ORBIT or BRS address, ("telnet ORBIT.COM", or
¥Ytelnet BRS.COM", respectively). Telecommunications charges,
which are $6 per hour for either service, will appear on monthly
ORBIT and BRS invoices.

ORBIT Search Service and BRS Search Service are world
leading suppliers of online scientific, medical and technical
information. Information available on ORBIT is intended for the
professional in search of comprehensive and current patent,
chemical, and technical information. Its databases include World
Patent Index, Chemical Abstracts, and Drug Patents International.

-MORE~

Maxwell Online, inc. 8000 Westpark Drive, McLean, Virginia 22102 Tel: (703) 442-0900 Fax: (703) 893-4632
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BRS files provide the latest medical, pharmaceutical, and
life sciences information for health sciences professionals
working around the world. 1Its databases include MEDLINE®,
BIOSIS, EMBASE, and Comprehensive Core Medical Library.

For subscription information about ORBIT or BRS search
services, call (800) 955-0906, or send Internet electronic mail
tc INFORCS.ORBIT.COM or INFOECS.BRS.COM. Organizations desiring
access to the Internet should contact ANS at (800) 456~8267.

F##
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® EBSCO E; PUBLISHING

e Sales and Administration Office @ P.O. Box 2250 « Peabody MA 01960-7250 @ Phone (508) 535-8500 « FAX (508) 535-8523 « 1-(800) 653-2726

NOTES from Technical Services:

Dear EBSCO ERIC User:

Welcome to the innovative CD-ROM world of EBSCO Publishing. With the enclosed disc, you will soon be enjoying
the most sophisticated and practical information available in this technology. If you subscribe to the full ERIC file
you will have received Discs #1 and #2, if you subscribe to the current file only, you will have recelved Disc #1.

Installation of this disc is easy, provided yau follow these simple directions!

1.

Microsoft Extensions, version 2.1 or greater, must be installed before instalting this CD-ROM disc. [f you are
using EBSCO’s workstation, Extensions has already been installed. DO NOT REINSTALL! If you purchased
your computer elsewhere, please be sure that Microsoft Extenslons has been installed once.

Tum on your computer. Type: CD\ and press the {ENTER] key. This accesses the roat directory of the hard
disk. If you get the same prompt, you are aiready there.

Insert the ERIC CD-ROM disc in the player. If you ordered the full ERIC file, and you have only one CD-ROM
player, then insert Disc #1 in the player. EBSCO workstations and some other CD-ROM players require the
use of a cartridge disc holder. Place the disc in the cartridge and insert it into the player.

Your ERIC sofiware must be installed before you use it. To install ERIC, type: D:INSTALL ERIC and press
the [ENTER] key. ("D" represents your CD-ROM drive letter in the ingtallation command) NOTE: Most
EBSCO workstations use “D* as the drive letter where you have placed Disc #1. *D® and "E" are the most
common drive letters assigned to the CD-ROM player by the Microsoft Extensions program. Substitute your
drive letter If different.

You will be prompted to answer several questions during the instailation process. When the installation is
complete, the following message will appear: *Successfully completed installation of ERIC." If you are
networking and need networking directions, please contact Technical Support.

In order to serve you better, we have invested in a new phone system. We have a separate phone number for
Technical Support, 1-800-758-5995. Our Customer Service and Sales staff telephone number remains 1-800-653-
2726. Your cail is very imporntant to us.

We look forward to assisting you and making your CD-ROM experience a pleasant one. Help is available from our
Technical Support Department at our toll-free line (800-758-5995) from 9 a.m. to 7:00 p.m. Eastemn Time, Monday
through Friday or FAX our Technical Support Department at 508-535-8523.

Sincerely,

Jennifer O'Mailey
Technical Support Manager
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Your electronic key to a wealth of educational resources @

EBSCO Publishingis proud to offer ERICYEBSCO CD-ROM, the database of the Educational Resources Information Genter of the U.S. Department
of Education. ERIC®contains citation and abstract information from over 750 educational periodicals and related documents. EBSCQ-CO™ software
provides immediate keyword access toinformation from journals includedin the Current Index to Journais in Education and the Resourcesin Education
Index along with educational symposium report literature dafing back to 1967.

Research educational issues with precision and confidence.
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For more mtormacon. call P> Easy 10 use, menu driven search software with fillin-the-blank
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EBSCO Publishing P Tolltree telephane number for search help and technical support
RO. Box 2250 SUBSCRIPT'CN FREGLENCY PRICE
Peabody, MA  01960-7250 ‘ - |
EBSCO  (508) 535-8500 FAX: (508) 535-8545 Current Disc Quarterly $695
PUBLISHING or to your ESS regionai office 1wt M lan, A, Jul, & Oct
_— Full File Annual $1295
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OVER 30 DATABASES IN THE SCIENCES TO CHOOSE FROM
'

FREE subscription to
ERIC (1966 - Present) on CD-ROM
with a direct subscription to any NISC DISC priced $595 or higher

ERIC on CD-ROM - 1956-Present. The complete ERIC database on CD-ROM - yours 10 keep - a1 0o extra charge. The ERIC
database, plus new documents announced in RIE and CDUE, the ERIC Digest records, and the Thesaurus of ERIC Descriptors are
all part of NISC's new two-disc CD-ROM package. Whether you're an experienced researcher or casual CD-ROM user, you'll
find NISC’s state-of-the-art software unrivalled in power and ease of use. No library should miss this oppormnity to get the best
ERIC CD-ROM absolutely free with another NISC DISC subscription. Install on any CD-ROM hardware platform - single user
station, LAN, or WAN access free of charge! The Educational Resources Informarion Center (ERIC) database is the world's largest
collection of educational materials, spanning more than a quarter century of federally~supported education resource management.
This darabase contains over 760,000 bibliographic records of documents and journai anicles; approximately 8,000 records added
with each quarterly update disc. NOTE: Update disc shipments based upon paid subscription update cyde.

Water Resources Abstracts - Volume I « 1967-Present. The entire 250,000 abstracts of the Selected Water Resources Abstracts
darabase from the USGS on one disc. Advanced Data preparation and software features make this the disc of choice for the USGS
and many others. “NISC has a descriptive and attractive introductory menu screen which Dialog and other publishers showld adopt. . . Online help is
excellent, with clear sample search examples. This product is also available from OCLC but their software interface is fruswrating o use, has siow response
time, is on two compact discs instead of one and not recommended.” - Jill Powell, Enginesring Library Corneli University; "Beyond Compendex Plus:
A Survey of Selacied Core Enginesring Compact Disc Daiabases,” CD-ROM Professional, VA NoS; Sept, 1991. » Quarterly updates, $685.00/yr.

Water Resources Abstracts - Volume I « 1970-Present. This collection of major water databases from around the world delivers
165,000 abstracts of worldwide coverage on all major areas of water research. Canada’s AQUAREF file focuses on the resources
of North America while DELFT HYDRO from the Netherlands emphasizes the engineering and construction aspects of water
projects as well as hydraulic modeiling and many experimental techniques. « Semi-anmual updates, $595.00/yr. subscription.

Oceanographic & Marine Resources - Volume I » 1976-Present. Worldwide coverage drawn from major bibliographic databases
on marine and oceanographic resources on one CD-ROM. This collection of over 330,000 records is comprised of four major
databases from the United Kingdom which include Oceanographic Literature Review (OLR) - equivalent to the print versions of
OLR and Deep-Sea Research, Part B, published by Pergamon Press, the Institute of Oceanographic Sciences Deacon Laboratory
(I0SDL), Proudman Oceanographic Laboratory (POL), and the Piymouth Marine Laboratory (PML). Semi-annual updates, $970/yr.

Oceanographic & Marine Resources - Volume I - 1960-Present (full coverage), 1807-1959 (partial coverage). Over 165,000
bibliographic records provide more than 80 years of coverage. This NISC DISC is composed of the Sea Granis Abstracts from
the Narional Sea Grant Depository, University of Rhode Island and the National Oceanic and Atmospheric Administration (NOAA).
Topics include climatology, meteorology, engineering, law and policy, hydrographic surveying, marine resources, satellite
applications, NOAA's rare book collection, and more! « Semi-annual updates, $445/yr. subscription.

Fish & Fisheries Worldwide » 1971-Present. This CD-ROM covers the world’s literature on fisheries and fish related topics. Over
145,000 citations are drawn from several leading sources which include Fisheries Review from the U.S. Fish & Wildlife Service,
the acclaimed FISHLIT database from the JLB Smith Institute of Ichthyology, FISH HEALTH NEWS abstracts, and
AQUACULTURE. » Semi-annual updates, $695.00/yr. subscription.

-- OVER -

Shipping & Handling - $16.00 U.S., $30.00 outside U.S.
Call for a Catalog or Fact Sheets! To order contact:

NISC =

Nanonal Information Services Corporation
Suite 6 Wyman Towers » 3100 St. Paul Street « Baltimore, MD 21218 « TEL: (410) 2430797 « FAX: (410) 2430982 2%
NISC - A COMPANY IN THE PUBLIC INTEREST
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Wildlife Worldwide « 1971-Present (full coverage), 1935-1970 (partial coverage). Over 320,000 citations provide more than
50 years of coverage on all aspects of wildlife. This NISC DISC is comprised of four major databases which include Wildlife
Review from the U.S. Fish & Wildlife Service, BIODOC from the Biological Documentation Center of the National University
of Costa Rica, the WIS (HERMAN) database from the Wildlife Information Service, and the Waterfowl and Wetlands Database
from the U.S. Fish & Wildlife Service in Vicksburg, Mississippi. + Semi-annual updates, $695.00/yr.

Natural Resources Metabase. A masterful integration of over 120,000 records drawn from a vast network of private, U.S.
Govemnment, and foreign sources covering wetlands, Pacific islands, ecosystems, endangered species, national parks, resource
management and development, and rouch more. » Semi-annual updates, $665.00/yr. subscription.

Wildlife Review/Fisheries Review ¢ 1971-Present. More than 300,000 citations from the U.S. Fish & Wildlife Service's Wildlife
Review and Fisheries Review publications only. In depth subject coverage, taxonomic, and geographic identifiers as specific as the
community and lake level. A good choice for the budget conscious namral resource researcher. ¢ Semi-annual updates, $695.00/yr.

GeoArchive on CD-ROM -+ 1974-Present. This NISC DISC of over 705,000 records provides better coverage of the GeoArchive
database than any online versions and includes the contents of all the printed publications from Geosystems, Lid. of the United
Kingdom. This premiere geoscience and hydroscience CD-ROM includes Geotitles, Bibliograpiy of Economic Geology, Geoscience
Documentation, Hydrotiles, and Geosaurus. The breadth of topics indexed by GeoArchive makes this disc an essential tool for
serious research an all topics of geology and related disciplines. The coverage of East European and Russian materials is without
peer. + Semi-annual updates; CD-ROM only subscribers - $1,995.00/yr. Geotitles subscribers - $1,395.00/yr. ’

Arctic & Antarctic Regions (Cold Regions) » 1800-Present. Ten of the warld’s leading databases compose this valuable metabase
of over 615,000 citations and abstracts. Multidisciplinary in scope, AAR is the one-stop source for polar librarians and scientists -

a barometer of Global Caange. “Due to this amalgamation of individual databases, the Arctic & Aniarctic Regions CD-ROM is quickly becaming
the premier information sowrce for north and south polar regions, with no online or prinied equivalent. If you need access to poiar literatwre, this is it ...
The search software has powerful and highly developad feanwres AAR (Arctic & Ansarctic Regions) is indispensable for any individual ar institution with
Arctic or Anarctic research interests.” - Peter Brusggeman, UCSD Scripps Institution of Ocesnography Library; Optical Product Review, CD-ROM
Librarian, V.5 No.1; December, 1990. + Semi-annual updates, $795.00/yr. subscription.

Environmental Periodicals Bibliography « 1973-Present. More than 455,000 citations from the Environmental Studies Institute
of the International Academy. The world’s most extensive collection of records focused on environmental issues and research.
Widely respected for the breadth and quality of its indexing, the EPB database is your reference to thousands of scientific, technical,
and popular periodicals from around the worid. Coverage includes: Air, Land, Water, Energy, Human Ecology, and Nutrition &
Health. « Semi-annual updates; call for subscription. (Discounts available for printed edition subscribers.)

Ceramic Abstracts « 1976-Present. Over 150,000 records from the American Ceramic Society, Inc. cover the world’s scientific,
engineering, and commercial literature pertaining to ceramics and related materials, including processing and mamufacturing aspects.
Subjects include abrasives, art, design, cements, plasters, glass, clay, semiconductars, superconductors, ferroelectrics, magnetic
materials, nuclear materials, production processes and equipment, etc. « Semi-annual updates, $695.00/yr. subscription.

Worid Energy CD-ROM by Longman/Microinfo feamures resumes to over 33,000 key persounel, plus facts, production and
financial figures for 2,600 major 0il, gas, and mining companies as well as research facilities. Access the European Communities’
SESAME-INFOILL file of over 2,700 hydrocarbon and related energy projects. Get the details on OPEC members plus more! This
is the disc for a thorough study of all industry changes - growth, concentration, fragmentation, and performance for any energy
topic or individual com any. « Regular updates, $995.00/yr. subscription.

World Research Database by Longman/Microinfo is the only major authorilative reference to detailed R&D information zvailable
on CD-ROM. Enjoy fast access and exhaustive searching of vital details for over 20,000 world class research centers in over 150
countries - plus a *'Who's Who', resume-type data, and contact details on almost 50,000 senior scientists, technologists, and directors
of international standing. Great for "nerworking” and finding valuable contacts. Quickly identify research centers/scientists qualified
for special projects. Easily generate targeted mailing labels straight from the disc. Semi-annual updates, $1,895.00/yr. subscription.

About the mant ™ Search & Retrieval Software included with each NISC DISC

Users will like the “flow" of the program: the combination of speed, consistency, straightforward controllability, and anractive
screen display. It is truly designed to work as “second namre,” SO users can comcentraie entirely on their research tasks.
ROMWsicar™ combines workhorse power with forward-looking sophistication, yet presents the user with 2 minimum of fuss.
From basic browsing to advanced search strategies using full Boolean and proximity retrieval capabilities, this is the software that
will make the job of training new users fast and easy. Whether you're used to free-text searching in a global index or prefer field
specific searches (combining search sets and selecting terms from permuted indicies) the ROMWascar software’s NOVICE,
ADVANCED, or EXPERT search modes has the answer for you. So, take us for a spin!
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NISC DISC CD-ROM TITLES |

OVER 30 DAEABASES IN THE ARTS N
HUNMANITIES TO CHOOSE FROM

FEDERAL NEWS CD-ROM. The ouly primary source/verbatim texts of our nation’s leaders as taken from the satellite
transmissions of the Federal News Service. Full text of about 500 federal-level political and business news events per month,
covered just as they happened: official briefings, presidential campaigns, on- and off-the-record statements, press conferences,
diplomatic meetings, congressional hearings, broadcast interviews, press releases, etc. Browse by source: White House, Congress,
Commerce, State and Defense Deparunents, Treasury, United Nations, foreign diplomats, and special interest groups. Search for
your favorite topics or speakers, from presidential candidates to TV interviewers and CEOs. This is the insiders’ news source used
by the world’s major newspaper and broadcast media. Invaluable resource for newsmakers and businesses, éxciting material for
government students. » Quarterly updates, $1,195.00/yr. subscription.

Consumers Reference Disc « 1985-Present. Consumer Health & Nuirition Index from Oryx Press and Consumers Index from
Pierian Press, together on one CD-ROM, are sure to make this disc one of the most used CD-ROMs in your collection. From potato
chips to microchips, 170,000 abstracts and bibliographic citations keep you informed about popular consumer interests, product
evaluations, warnings, recalls, alerts and important health issues. « Semi-annual updates, $695.00/yr. subscription.

MUSE (MUsic SEarch)  1970-1986 (RILM Abstracts), 1960-Present (Music Catalog). The International Repertary of Music
Literamre’s 120,000 abstracts together with 110,000 records from the Music Catalog of the U.S. Library of Congress provide
comprehensive coverage to thousands of boaks, printed and manuscript music, sound recordings, over 300 journals, and all
significant literature on music history, theory, analysis, performance, instruments, voice, liirgy, acoustics, psychology,
ethnomusicology and related disciplines. + Annual update, $1,195.00/yr. subscription.

Latin American Studies - Vol.I « 1970-Present. Three leading databases on Larin America, published on one CD-ROM, offer
instant access to over 560,000 citations. This NISC DISC includes The Neutie Lee Benson Latin American Collection from the
University of Texas at Austin, Hispanic Americans Periodicals Index (HAPI) from the University of California, Los Angeles, and
the Handbook of Latin American Studies Vol.50 onward from the U.S. Library of Congress. Multidisciplinary in scope, this disc
offers the most comprehensive coverage ever compiled in one convenient form. « Semi-annual updates, $1195.00/yr. subscription.

FREE subscription to
ERIC (1966 - Present) on CD-ROM

with a direct subscription to any NISC DISC priced $595 or higher

ERIC on CD-ROM - 1966-Present. The complete ERIC darabase on CD-ROM - yours to keep - at no extra charge. The ERIC
database, plus new documents ammounced in RIE and CDE, the ERIC Digest records, and the Thesaurus of ERIC Descriptors are
all part of NISC’s new two-disc CD-ROM package. Whether you're an experienced researcher or casual CD-ROM user, you'il
find NISC’s state-of-the-art software unrivalled in power and ease of use. No library should miss this opportunity to get the best
ERIC CD-ROM absolutely free with another NISC DISC subscription. Install on any CD-ROM hardware platform - single user
station, LAN, or WAN access free of charge! The Educational Resources Information Center (ERIC) database is the world’s largest
collection of educational materials, spanning more than a quarter century of federally-supported education resource management.
This darabase contains over 760,000 bibliographic records of documents and journal articles; approximately 8,000 records added
with each quarterly update disc. NOTE: Update disc shipments based upon paid subsciption update cycle.

-- OVER -~
Shipping & Handling - $16.00 U.S., $30.00 outside U.S.

Call for a Catalog! To order contact:
& NISC =z
National Information Services Corporation

Suite 6 « Wyman Towers * 3100 St. Paul Street » Baltimore, MD 21218 « TEL: (410) 2430797 - FAX: (410) 2430982 2,
NISC - A COMPANY IN THE PUBLIC INTEREST
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Latin American Studies - Volume II « 1986-Present. Over 110,000 abstracts and detailed summaries focused largely on political,
economic, and business issues throughout Latin America. Citations are drawn from the INFO-SOUTH database of the North-South
Ceater, University of Miami and the Latin America Data Base (LADB) of the Latin American Instiute, University of New Mexico.
+ Semi-anmual updates, $1,195.00/yr. subscription.

NOTIMEX on CD-ROM -« 1992-Present. One 10 two hundred news stories are added to this database each day from Latin
America’s premiere Spanish wires of the Mexican News Agency. Warld and national coverage of business, economics, finance,
polirics, religion, cultural, sports, entertainment, and general news items written by and from the perspective of Latin Americans.
Includes special segments such as “Today in Eistory”. Great for classroom instruction. » Semi-annual updates, $895.00/yr. purchase.

POPLINE on CD-ROM, 1827-Present. The world's largest population database from the Population Information Program of
the Johns Hopkins University School of Public Health and the National Library of Medicine contains nearly 200,000 citations and
abstracts from both published and unpublished sources. Coverage includes population, family planning, fertility, population laws
and policies, dermographics, sexually ransmitted diseases, maternal and child health, population and environment, and more. * Semi-
annual updates, $695.00/yr. subscription.

Women, Water and Sanitation « 1979-1989. Impacts on Health, Agriculture and Environment. Full-text retrieval and subject
coverage ranges frum agriculture and health practices 1o education and training of health workers. Small and large-scale case studies
of community-based development projects provide an excellent resource and networking tool for researchers, educators and
practitioners. This disc is an interdisciplinary and muitisectoral collection of major documents from international development
agencies such as USAID, CARE, UNDP/PROWWESS, UNICEF, WHO, PAHO, International Reference Ceatre for Community
Water Supply and Sanitarion, United Nations International Research and Training Institute for the Advancement of Women
(INSTRAW), Inrernational Drinking Water Supply and Sanitation Decade (IDWSSD), World Bank, United Nations Interagency
Task Force on Women, NGO Committes on UNICEF/Kenya, Published jointly with CD Resources, Inc. « One time price, $320.00.

Speaker’s Lifetime Treasury on CD-ROM. Every speech needs a creative spark: use this carefully assembled collection to reflect
your own style and originality - with confidence. Where else can you find thousands of quotes, epigrams, stories, along with
similes, metaphors, mythology, comedy, audience control techniques, hundreds of business quotes, topics and themes for every day
of the year, plus humor, wisdom and much much more!! This unique collection of speaker’s and toastmaster’s materials can heip
you develop the perfect speech for any occasion. » Price: $129.00 ($99.00 if ordered before March 31, 1993).

25,001 Jokes, Aneccotes, & Funny Quotes. Speaker Jacob Braude and humorists Gene and Linda Perret, among many others,
are featured in this huge compendium of jokes, funny anecdotes, puns, satirical pieces, etc. on over 1,000 subject areas including
sports, business, and politics. Search by keyword or topic; output to your word processor for use in speeches, newsletters,
correspondence. Inclucss three calendars of sports and political humor. It’s furny, plentiful, and always useful. ¢ Price: $99.00
(869.00 if ordered before March 31, 1993).

Proverbs & Quotes for All Occasions. Two wonderful reference works of universal value: Encyclopedia of World Proverbs: A
Treasury of Wit and Wisdom Through the Ages and What a Piece of Work is Man!: Camp’s Unfamiliar Quotations from 2,000

B.C. to the Present. Essential for speakers and terrific just to browse - eloquence at your fingertips. « Price: $59.00 (§39.00 if
ordered before March 31, 1993).

About the Vecwr ™ Search & Retrieval Software included with each NISC DISC

Users will like the "flow" of the program: the combination of speed, consistency, straightforward
controllability, and atractive screen display. It is truly designed to work as “second nature,” so users
can concentrate entirely on their research tasks. ROMWaricaT™ combines workhorse power with
forward-looking sophistication, yet presents the user with a minimum of fuss. From basic browsing to
advanced search strategies using full Boolean and proximity retrieval capabilities, this is the software
that will make the job of training new users fast and easy. Whether you’re used to free-text searching
in a global index or prefer field specific searches (combining search sets and selecting terms from
permuted indicies) the ROMWhricaT software’s NOVICE, ADVANCED, or EXPERT search modes
has the answer for you. So, take us for a spin! 121
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BIBLIOGRAPHIC SEARCH & RETRIEVAL SOFTWARE AT ITS FINEST

Baltimore - National Information Services Corporaton (NISC) is pleased to announce completion of Phase II of
ROMWright™, featuring the latest advances in CD-ROM search and retrieval software for bibliographic and full-
text databases. Users appreciate ROMWright™"s thoroughly intuitive responsiveness and clarity of design.
Superior search speed, title browsing, record tagging for a variety of output, and a truly interactive automatic index
are ballmarics of NISC DISC qealiry. Nc other scftvia= provides three listiner sew oh modes “or accessing the
same database; search levels can range from the simplest to the most sophisticated. ROMWright™ is truly faster
and more capable, yet easier 10 use than any other CD-ROM system. And now, several major new capabilities
distinguish this powerful software - the premier choice for database users and publishers alike.

SOME OF THE LATEST IN ROMWRIGHT™:

' New EXPERT search mode for set searching
A powerfid, innovative update to the online
set searching approach. Sure to set new
standards for flexibility and convenience.

e Superivr plural searching
Autorrsi..c. on or off - this is the best
implernentation in the indusrry.

v Greater sciection of record display formats
Browse by title and year, or choose among
several citation or whole record formats.
Many new features for display and output.

v Sortirg an: itcrencntal so-ting
Sort records by field for display and output.
Or sort incrementally - sort-within-a-sort!

v System Administrator module
Conzirol the OPTIONS MENU sestings for all
users, output i specific drives. Many more
sysiem configuration options for LANs.

v All-new output features & formatting options
Every printing and downloading method has
been made easier to use. And now you can
set margins, line and page length, etc.

v Ouput in citation, display, or custom format
Choose the default citation format, the
current display format, or a custom format
you create and save. Fully configurable.

o New 50-line record display option
See more records and more of each record
on-screen at a tume - very convenient.

v Full-rext lotabaice. of any size
You won't have to learn a new software, just
a few great new features. And great new
daiabases - check out Federal News!

o Outlines for full-text databases
Outlines help make lengthy records as easy
to access as short citations.

NOTHING IS FASTER THAN ROMWRIGHT™!

Compare for yourself. Some databases, such as ERIC, are also availabie from other publishers. If you're using
one of their versions, we invite you to try a NISC DISC. Test identical databases side-by-side - you'll be amazed
by ROMWright™’s much greater search speed and more thorough search capability. Robust search aids, configur-
able options, and straightforward display and output make your entire NISC DISC session quicker and more pro-
ductive. Busy libraries and end-users can save time with every search, regaining hours over the course of a week.

s

Suite #6 « Wyman Towers ¢ 3100 St. Paul Street * Balumore, Marviand 21218 USA
Tel. (410) 243-0797  Fax: (410) 243-0982
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THE EASY-TO-USE SOFTWARE IS NOW EVEN EASIER

Powerful commands, tools, and customizable options are easily found exactly where they ought to be, and without
any clutter. Less commonly used features are grouped together, and may be easily accessed when needed. And
context-sensitive help, just a keystroke away, is fully informative yet concise - should you ever require it. Users
like the "flow" of the program: the combination of speed: well-placed, powerful commands; and antractive screen
display. It is truly designed to work as "second nature," so users can concentrate entirely on their research tasks.
ROMWright™ combines workhorse power with forward-looking sophistication, yet presents the user with a
minimum of fuss. From basic browsing to advanced search strategy, this is the software that will make the job
of training new users fast and easy.

. ROMWright™ has never "dropped the ball" on essential areas like title browsing and robust access to the index.
While we’ve a‘ded many new featurcs, we've also enhurced the older, and :uz<e them sompler 15 use. Now there
are more valuable options, yet choosing among them requires less effort. And if you ever have reason to restrict
an opton from your end-users, a new Systems Administrator’s module makes it easy.

THE AUTODEX™ (AUTOmatic inDEX) -- INTERACTIVE INDEX WINDOW

The AUTODEX™ window pops up automatically to assist with search term selection. Use it to locate any
indexed word and even to fype in automatically the term(s) you want! Fully browsable, the AUTODEX™
unobtrusively alerts you to important topics covered in the database. Options include an alternate format which
shows not only the number of records in which each word occurs, but also the wtal occurrences of the word in
the database, indicating how frequently the word appears per record. The AUTODEX™ acts as a clever assistant
who knows just when to provide help, and does so instantaneously.

NEW EXPERT -SEARCH MODE -- SET SEARCHING

Experienced online users familiar with "set searching" will appreciate an entirely new search mode. We've
renamed the old "EXPERT” mode to "ADVANCED," and made set searching the new "EXPERT" mode. But the
names reflect the differences in the functions of each search mode rather than the level required of the user. Each
mode offers a unique set of capabilities that is best suited for a particular overall sraregy. The NOVICE and
ADVANCED modes both remain perfectly suited 1o every user. Those who do take advantage of the new
EXPERT mode will find that ROMWright™ has added many innovations, such as interactive search aids, and
greater flexibility to this traditional command-line approach.

NEW! FULL-TEXT DATABASES..IN ROMWRIGHT™!

Large bibliographic databases and full-text databases do not have 10 be kept separate any longer. Now there is
one software which handles both types of database - without compromise to either. There is absolutely no change
or penalty to the retrieval, display, and output of bibliographic citations. Full text is a seamlessly integrated new
capability, whether it's a bibliographic database with substantial abstracts, an exclusively full-text title, or a special
volume featuring both types of database. Some disciplines benefit greatly from coverage which includes both
bitliographic and full-text files. In such cases NISC is not forced to restrict coverage, or release multiple smaller
discs, simply because of database format. In short, NISC can make products exactly as they are wanted.

™
ROMNaems  TAKE A STEP UP FROM SILVER TO GOLD!

NISC DISC users know the difference between an ambitious software product they enjoy, and the ho-hum
accomplishments of our competitors. So if you're not using ROMWright™, you must be using ROMWrong!

Try a NISC DISC subscription today, and take advantage of our free ERIC on CD-ROM offer. Several titles
are available for purchase.
123
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m NEW RELEASE

National Information
Services Corporation

ERIC on CD-ROM

Yours FREE with a subscription to another NISC DISC!*

Baltimore - National Information Services Corporation is pleased to announce a
breakthrough in ERIC accessibility: the complete ERIC database on CD-ROM - yours to
keep - at no extra charge. The entire ERIC database, plus new documents announced in
RIE and CIJE, as well as the ERIC Digests and the Thesaurus of ERIC Descriptors, are
all part of NISC’s new two-disc CD-ROM package. Whether you're an experienced
researcher or casual CD-ROM user, youw'll find NISC’s state-of-the-art software
unrivalled in power and ease of use. No library should miss this opportunity to get the
best ERIC CD-ROM absolutely free with another NISC DISC subscription. Works just

fine on any CD-ROM hardware platform - single user stations, LAN, or WAN access free
of charge!

The Educational Resources Information Center (ERIC) database is the world’s largest collection of
educational materials, spanning more than a quarter century of federally-supported education resource
management. The database contains over 760,000 bibliographic records of documents and journal
articles; approximately 8,000 records are added with each quarterly update disc. Research papers,
dissertations, conference proceedings, literature reviews, syllabi, cuwrricula, and articles from
approximately 800 education-related journals are indexed and abstracted for the ERIC database. And
the full text of most of the documents is readily available, at cost, from the ERIC Document
Reproduction Service (EDRS).

® ERIC Digests are timely two-page research syntheses prepared by the specialists in the twenty
ERIC clearinghouses and adjunct clearinghouses. Approximately 1,000 digests address the full
spectrumn of topics in education, compiling the latest research using the most valuable material
entering the ERIC database.

® The Thesaurus of ERIC Descriptors is the complete list of almost 10,000 official index terms
used by the ERIC system.

ERIC is used by teachers, students, parents, librarians, school boards, administrator., journalists, civil
servants, and other professionals in every state and over 100 countries. Document acquisition focused
in specific subject areas is made possible by the ERIC network of clearinghouses and related service

organizations. With ERIC on CD-ROM, you will be able to make best use of the efforts of tkis entire
resource system.

-- OVER -

Suite 6 + Wyman Towers « 3100 St. Paul Street « Baltimore, Maryland 21218 USA
Tel: 4102430797  Fax: 410/243-0982

Attachment 33-7 1 2 4




Attachments «

ROMNriGnr .

NISC

National Information
Services Corporation

BIBLIOGRAPHIC SEARCH & RETRIEVAL SOFTWARE AT ITS FINEST

Baltimore - National Information Services Corporation (NISC) is pleased to announce completion of Phase II of
ROMWright™, featuring the latest advances in CD-ROM search and retrieval software for bibliographic and full-
text databases. Users appreciate ROMWright™'s thoroughly intuitive responsiveness and clarity of design.
Superior search speed, title browsing, record tagging for a variety of output, and a truly interactive automatic index
are hallmarks of NISC DISC graliry, Nc other seftveve srovides theee listiner seuwr ch modes -or accessing the
same database; search levels can range from the simplest to the most sophisticated. ROMWright™ is truly faster
and more capable, yet easier to use than any other CD-ROM system. And now, several major new capabilities
distinguish this powerful software - the premier choice for database users and publishers alike.

SOME OF THE LATEST IN ROMWRIGHT™:

v New EXPERT search mode for set searching
A powerful, innovative update to the online
set searching approach. Sure to set new
standards for flexibility and convenience.

/s uperior plural searching

Automatic, on or off - this is the best
implementation in the industry.

v Greater selection of record display formats
Browse by title and year, or choose among
several citation or whole record formats.
Many new features for display and output.

Ve Sortirg anu increacntn! so-ting
Sort records by field for display and output.
Or sort incrementally - sort-within-a-sort!

v System Administrator module
Control the OPTIONS MENU settings for all
users, output to specific drives. Many more
system configuration options for LANs.

V All-new ousput features & formaing options
Every printing and downloading method has
been made easier to use. And now you can
set margins, line and page length, etc.

Ve Ouiput in citasion, display, or custom format
Choose the default citation format, the
currens display format, or a custom format
you create and save. Fully configurable.

v New 50-line record-display option
See more records and more of each record
on-screen at a time - very convenient.

¥ Fullcext lotabases. of any size
You won't have 10 learn a new software, just
a few great new feawures. And great new
databases - check out Federal News!

v Outlines Sor full-text databases

Outlines help make lengthy records as easy
1o access as short citations.

NOTHING IS FASTER THAN ROMWRIGHT™!

Compare for yourself. Some databases, such as ERIC, are also available from other publishers. If you're using
one of their versions, we invite you to try a NISC DISC. Test identical databases side-by-side - you’ll be amazed
by ROMWright™'s much greater search speed and more thorough search capability. Robust search aids, configur-
able options, and straightforward display and output make your entire NISC DISC session quicker and more pro-
ductive. Busy libraries and end-users can save time with every search, regaining hours over the course of a week.
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OMB’s New Government Discount

Agencies Are Urged to Sell Information at Cost, Not a Profit

By Bill McAllister

Washmngton Post Staff Writer

-The Clinton administration has
reversed a Reagan administration
policy that defined government in-
formation as a commodity, often
available for sale to private indus-

Instead, the new policy advises
government agencies to “maximize”
the amcunt of information available
to.the public and to “minimize” its
cost. If the agencies charge fees for
providing information, they will be
prohibited from charging more than
the cost of delivering the materiais.

The long-expected policy, issued
earlier this week by the Office of
Management and Budget, is impor-
tant because it outlines the philos-
ophy federal agencies are to follow
in releasing information. It also will
provide the foundation for the new
“information highway” that Vice
President Gore has proposed.

. The changes brought praise from
information industry spokesmen
and from Gary Bass, executive di-
rector of OMB Watch, a public in-

terest group that railed against
what it viewed as restrictions dur-
ing the Reagan and Bush adminis-
trations. “This is good stuff ... a
major repudiation from the Reagan-
Bush way of operating,” Bass said.

Steven J. Metalitz, vice president
and general counsel for the Infor-
mation Industry Association, a
trade group with 500 members,
welcomed the policy. “On the
whole, it reflects a pretty sensible
consensus,” he said.

Under rules in effect since 1985,
OMB advised federal agencies that
government information was “a valu-
able national source” and “is itself a
commodity, often with economic val-
ue in the marketplace.” That policy
has fed to a number of initiatives by
agencies to market their data
through private companies which, in
turn, would sell it to the public.

The new OMB policy retains the
definition of government informa-
tion as “a commodity in the market-

place” but drops suggestions that

the government should make a
profit selling information,
Noting that the federal govern-

ment is the “largest single produc-
er, collector, consumer and dissem-
inator of information in the United
States,” OMB's circular A-130 calls
for a “diversity” of vendors, both
public and private, to make govern-
ment information availabje. It
warns that government information
must be provided equitably to all
interested parties.

Fees are to be avoided. When
imposed, they must be set “at a jev-
el sufficient to recover the cost of
dissemination but no higher,” the
circular states.

Bass said the Bush administration
had begun to retreat from the Rea-
gan policy during its final year and
the Clinton administration is follow-
ing most of those ideas. The OMB
proposal fits the Clinton adminis-
tration’s “new role of govern-
ment—empowering people by giv-
ing information,” he said.

If agencies follow the directive,
Bass said it could diminish use of
the Freedom of Information Act, a
route frequently taken by journal-
ists and others to ferret out infor-
mation. FOIA requests could be-

come “the vehicle of last resort in-
stead of the vehicle of first resort,
as it is now,” he said.

A more open information policy
would be important to environmen-
tal groups, for example, because
they long have sought additional
data on pollution and water permits,
Bass added.

Under the Paperwork Reduction
Act 1980, OMB is responsible for
writing the government’s rules on
release of information and how to
use new technologies to distribute
it. Implementation falls to each
agency and department.

“The weakness of the new policy

is that it lays out good principles but
it doesn't tell the agencies to do
anything,” Bass said. For example,
it recommends establishing a loca-
tor system to help find information
within the government, Bass said.
But the circular fails to tell the
agencies how to establish such an
operation,

Metalitz agreed that the key will
be how well agencies comply with
the rules. A secondary issue is
whether Congress will enact some
of the same policies into law, he
said.
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» Reading,

v By Lilian G. Katz
s
URBANA, 1L

eveloping and strength-
ening children's self-
esteem has become a
major goal of our
schools. Although it is
o true that many chil-
dren, especially the youngest stu-
dents, have low self-esteem, our prac-
tice of lavishing praise for the mildest
accomplishments is not likely to have
much success. Feelings cannot be
learned from direct instruction, and
- constant reminders about how won-
derful one is may raise doubts about
the credibility of the message and the
messenger.
A project by a first grade class in
an affluent Middle Western suburb
that I recently observed showed how
self-esteem and narcissism can be
confused. Working from copied pages
prepared by the teacher, each student
produced a booklet called ‘“All About
Me:" The first page asked for basic
ifformation about the child’s home
and family. The second page was
titled *“what 1 like to eat,” the third
was “what 1 like to watch on TV,” the
next was “‘what } want for a present’’
and another was ‘‘where I want to go
on vacation."”
YThe booklet, like thousands of oth-
ers 1 have encountered around the
country, had no page headings such
as “what 1 want to know more
about,” ““what I am curious about,”
‘‘what ] want to to solve” or even ““to
make." ’
Each page was directed toward the
child’s basest inner gratifications.
Each wopic put the child in the role of
consumer — of food, entertainment,
gifts and recreation. Not once was the
child asked to piay the role of pro-
ducer, mnvestigator, initiator, explor-
er, experimenter or problem-solver.
It is perhaps this kind of hiterature
that accounts for a poster 1 saw 1n a
school entrance hall. Pictures of clap-
ping hands surround the title ‘“We Ap-
plaud Ourselves.” While the sign’s
probable purpose was to help children
feel good about themselves, it did so by
directing their attention inward. The
poster urged self-congratulation; 1t
made no reference to possible ways of
earmng applause - by considering the
feelings or needs of others.

Lfan G. Katz s professor of early
childhood education at the University
of llinois. This 1s adapted from the
summer 1ssue of American Educator.

Writing, Narcissism

Another common type of exercise
was a display of kindergartners’
work | saw recently that consisted of
large paper-doll figures, each having
a balloon containing a sentence stem
that began “I am special because..."”
The children completed the sentence
with the phrases such as, ““I can col-
or,” “l can ride a bike,” and “I like to
play with my friends.” But these chil-
dren are not likely to believe for very
long that they are special because
they can color or ride a bike. What
are they going to think when they
discover just how trivial these cri-
teria for being special are?

This overemphasizing self-esteem

Promote students’
curiosity, not
their self-esteem.

and self-congratulation stems from a
legitimate desire to correct previous
generations' traditions of avoiding
compliments for fear of making chii-
dren conceited. But the current prac-
tices are vast over-corrections. The
idea of specialness they express is
contradictory: If everybody is spe-
cial, nobody is special.

Adults can show their approval for
children in more significant ways
than awarding gold stars and happy
faces. Esteem is conveyed to students
when adults and peers treat them
with respect, ask for their views and
preferences and provide opportuni-
ties for decisions and choices about
things that matter to them. Children
are born natural and social scientists.
They devote much time and energy to
investigating and making sense of
their environments. During the pre-
school and early school vears, teach-
ers can capitahze on this disposition
by engaging children n investiga-
tions and projects.

Several years ago, | saw this kind
of project at a rural British school for
5- to 7-year-olds. A large display on
the bulletin board read: ‘“We Are a
Class Full of Bodies. Here Are the
Details."” The display space was filled
with bar graphs showing birth dates,
weights and heights, eye colors, num-
ber of lost teeth, shoe sizes and other
data of the entire class. As the chil-
dren worked 1in small groups to take
measurements, prepare graphs and

help one another post displays of their
analyses, the teacher was able to
create an atmosphere of a communi-
ty of researchers looking for aver-
ages, trends and ranges.

Compare this to the American kin-
dergarten I visited recently in which
the comments made by the children
about a visit to a dairy farm were
displayed on the bulletin board. Each
sentence began with the words “I
liked.” For example, “1 liked the
cows” and “l liked the milking ma-
chine.” No sentences began ‘‘What
surprised me was ...” and “What ]
want to know more about is ..."”

Of course children benefit from
positive feedback. But praise and re-
wards are not the only methods of
reinforcement. More emphasis
should be placed on appreciation —
reinforcement related explicitly and
directly to the content of the child’s
interest and effort. For example, if a
child poses a thoughtful question, the
teacher might come to class the next
day with a new reference book on the
same subject. It is important that the
teacher shows appreciation for pu-
pils’ concerns without taking their
minds off the subjects at hand or
directing their attention inward.

hen children

see that

their  con-

cerns and in-

terests are

taken seri-
ously, they are more likely to raise
them in discussion and to take their
own ideas seriously. Teachers can
strengthen children’s disposition to
wonder, reflect, raise questions and
generate alternative solutions to
practical and intellectual problems.
Of course, when children are engaged
in challenging and significant activi-
ties, they are bound to experience
failures and rebuffs. But as long as
the teacher accepts the child's feel-
ings and responds respectfully — *'1
know you're disappointed, but you
can try agan tomorrow’’ — the child
is more likely to learn from the inci-
dent than be harmed by 1t.

Learning to deal with setbacks, and
maintaining the persistence and opti-
mism necessary for childhood's long
road to mastery are the real founda-
tions of lasting self-esteem. Children
who are helped to develop these quali-
ties will surely respect themselves —
though they probably will have better
things to think about. O
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A48 * The Chronicie of Higher Education + Agril 7, 1y

INCE | LEFT GOVERNMENT SERVICE. | have
thought a good deal about the chronic anemia of
the federal role in educational research and de-

k velopment. After | became Assistant Secretary

' for we Office of Educational Research and Improve-
ment in the Department of Educatioain 1991, reporters
wanted to know about my “agenda.’* So 1 talked about
using modern technology. such as sudio and video
products. 10 disseminate research findings 10 teachers
and parents. 1 wamed to sponsor sew research on suc-
cessful programs for disadvantaged students, on alter-
natives to standardized ests. and on education in other
nations. My response reflected much of what 1 had
learned while serving as co-chair of a panel sponsored
by the National Academy of Education on the future of
educational research. The federal research program. |
believed. should concentrate on discovering ways to
improve the education of disadvantaged students.

1 soon leamed. however, that there was almost no
money available for technological innovations or for
new rescarch projects. Responsibility for this dismal
situation is widely shared. not oaly by Congress and
various Administrations but also by lobbyists for edu-
cational interest groups.

mmsuﬁmduﬂ}-\Nmuwmn
score of specific programs mandated by Congress. The
biggest chunk, $146-million. is a formula-grant program
for libraries. About S80-million goes to the National

Ceater for Education Statistics. which gathers data and

administers the National Assessment of Educational

Progress. Other moneys are directed to 10 regional

educational laboratories ($35-miilion). 20 natiooal re-

search centers (325-million). and aa array of other pro-
gams.
lqmcklymhudthnConpusMnotmlmy
mwhvewhdmm Fearing that adminis-
trators would pursue political or ideological ends. law-
makers—aided by a variety of education lobbyists ca-
ger 10 protect existing programs—had written into law
every program that we manage. with strong safeguards
that make each one almost impervious to legitimate
review. Whenever 1 complained about micromanage-
ment, Congressional staff members would remind me
of what had happesed 10 years earlier, whea a Reagan
appointee in the agency had tried to impose a political
agenda. As a result. Congress wams ORI 1o administer
grants and comtracts. but prefers that it not have the
capacity 1o conduct its owa research, commission aew
research oa its own, or moaitor the quality of existing
research-and-development programs.

Beyond Congressional micromanagement. the most
important barrier (0 a good federal research-and-devel-
opment program was obvious: a0t enough money. A
study by a panel of the National Academy of Sciences
in 1992 found that the federal budget for educational
research and development had declined by 88 per cent
ia constant dollars between 1973 and 1989. even as the
budget of the Department of Education had grown.
During my tenure, research and statistics received less
than | per cent of the department’s budget, and of that
amount. oaly about $50-million was spent on research.

Even the figure of $50-million overstates the amount
of money thal actually goes 10 research, according to a
study conducted by Maris Vinovskis. a historian and
demographer from the University of Michigan who is
working st the agency on a review of the quality of
work at our research centers and regional laboratories.
He has found that of the $25-miilion ogms spent on
national research centers. about half went for adminis-
wanon, indirect costs. and the dissemiaation of re-
search. Based on his intensive review. | concluded that
the federal governmemnt would be better off supporung
fewer centers, each with a budget of $4-million (0 $6-
million. rather than many small centers.

Mr. Vinovsius aiso has found that research at the 10
remonal laboratones was timited and of uneven quai
ty. While the $35-million that the labs receive Iy

Enhancing
the Federal Role

in Research
on Education

development (the labs geaerally do not cosduct basic
research). And some of that money supports activi-
ties—such as workshops for educsiors—that actually
are technical assistance rather than research. Fusther.
the labs do not respond 1o a federal agenda even though
they receive federal dollars. because each is responsi-
ble 10 a regional board.

The agency spends Si-million or less annually to
support individual researchers or studies proposed by
researchers in the field. This provides support for 10 10
1S researchers. This is scandalous. but although | pro-
posed increasing that amownt 10 $10-million. the de-
msmwnwnm-ﬁheﬂou«

Comanitiee sleshed it to $959.000.

The politics of educationai research is strange:; eveny
program has its own constituency. which battles for its
owa small slice of the pic. | was shocked st appropria-
tions hearings when | discovered that the Jobbyist for
uwmmmm s request for higher
APPropristions. OEMI represents a bizarve reversal of
the classic “'iron triangle.” Ordiarily. the *iron trian-

“Until there is an adequate
program of research to gencrate
new knowledge, there is little point
in pouring additional money into
disserninating it.”

gie” consists of aa agency. the isterest groups that
teceive money from it, aad Congressionsl staff mem-
bers—all of whom collaborate 10 build the budget of the
agency. In the case of oani. the interest groups and
Congressional stai’ members combine to fight the
agency, impugn its iategrity, and keep it enfeebled.
Perhaps that will change is the Clinton Administration:
1 certainly hope s0.

During my teaure, | fought for increased appropria-
tions for otns and gained the support of Education
Secretary Lamar Alexaader sad the Office of Manage-
ment and Budget for a nes-ly 60-per-cemt increase In
our budget. The House Appropeistions Committce.
however, rejected our request and instesd Cut OERI’S
budget by | per ceat. across the board. Se mwch parti-
san acrimony existed in Congress during the election
campaign that sothing coming from the Depanument of
Education had a chance of pastage. even if it echoed
what candidate Clinton was saying about education.

LTHOUGH MOST OF OERI'S PROGRAMS have par-
ticular Congressiomal proteciors. educa-
tional research and development as a whole
has few friends in Congress. Because it gets

30 littie money. it has litte statwre compared to pro-
grams that dispense billions. As | knocked on Congres-
sional doors secking a champion. most Congressmen
s2id that educational research was just a lot of jargon.
that it had litde of vaiue for teachers. and that we
already know all we need 10 know. | knew that there
was some truth in this stereotvpe. but | aiso beleve
that the jow esteem accorded educational research anc

is described in the OERI budpet as research supporn.
less than a third is devoted to appiied research and

s ch lack of funding have dnven frst-rate re-
searchers to other fields.
Since mv onpnal pnortres were non-saarers. | fo-

cused on what could be accomplished within the fiscal
and political constraints. The national goals for educa-
tion, joimly forged in 1989-90 by Preswdent Bush and
the astion's governors (led by then-Governor Clinton).
provided a bipartisan focus. In support of goals that
piedge improved student achievement from kindergar-
ten through high school. we used our few discretionary
dollars 10 award gramts to independent organizations
(such as the National Academy of Sciences and the
Natioaai Geographic Society) to bring together teach-
ers and scholars 10 develop voluntary national stan-
dards in the sciences. the arts. history. civics, geogra-
phy. English. and foreign languages. We modeled our
support on the successful collaborative work of the
Natosal Council of Teachers of Mathematucs. which
published mathematics standards for elementary and
secondary schools in 1989.

We also launched valuable new publications. The
National Center for Education Statistics prepared u
superb volume. **120 Years of Amenican Education: A
Statistical Portrait.” gathering important  longitu-
dinal educational data into one handy reference voi-
e,

We sponsored a rescarch seminar on the educationa!
effects of single-gender schooling and commussioned «
research synthesis on the subject (which will be pub-
lished soon). We invited a dozen prominent historians
0 write critical essays on the major issues in Americzn
education. and the collection will be published next
year by a waiversity press. The agency now is produc:
ing major research reviews that identify “what we
know and what we need to know'’ from research to
reach the ambitious national education goals.

Despite these accomplishments, the agency itself
bears a measure of blame for the low status accorded
federal educational research. While | was there. we sct
sbout demonstrating that we could make a difference
by instituting rigorous quality controls for research that
we monior. | urged the career siaff (o think of them-
seives as stewards of public funds. not as liaisons for
those who get the money. For the first time in many
years. 0£s1’s Office of Research—under | abile be-:d-
ership of acting dnaodouph Cn-l a careful
review of the research centers.”™ 1+

N TWO INSTANCES. funds were withheld from

cemters that presented poorly designed studics.

Staff members worried that disgruntied project

directors would complain to their frieads on Cap-
#ol Hill, but the quality review was valid and it stood.
This expericnce demonstrates that, even with kmited
resources, the agency cah improve its monitoring of
quality smong recipiests of federal fuads.

The agency s capacity 10 do 50, however. is severely
compromised by its lack of top-quality researchers.
oz should be abie to support in-house research pros-
ects: it should beable 10 synthesize the studies from the
sational centers. the regional labs. and independent
scholars. It should be abie 10 relate research findings to
the data sad statistics gathered by the National Center
for Education Statistics. None of this is currently pos-
sible. because there are only about 20 well-qualified
resesrchers in the Office of Research. most of whom
also have administrative responsibilities.

1lcarned that | was wrong in thinking that OER! needs
10 spend more money on dissemination. Unul there 1
an adoquate program of research 1o generate new
knowiedge. there is littie posnt w pounng additional
money o disseminating it.

We need a stable. long-range program of research
and development 10 accompany. montor. and improve
our nalion’s investment of hundreds of billions of doi-
lars each year 1n education. We will never have such »
program unti the wrf fighting ends and the agency n
accorded the discreton and the moneyv that it needs (@
WAt & hrsi-rate siafl

Dvane Ravisch. a historsan of education. s a visimny
fellow at the Brookinys Institution
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LETTERS TO THE EDITOR

Reforms of America 2000

Edward Fiske’s op-ed article [April
25] about the 10th anniversary of the
report “A Nation at Risk” contained an
erroneous description of the education
policies of the Bush administration.

Mr. Fiske wrongly asserted that “the - .

concept of ‘systemic.” change never
reached the Bush administration, whose
thinking about public education started
and ended with parental choice. ... "
This statement is untrue; indeed, every
educational reform lauded by Mr. Fiske
was either initiated or promoted as part
of President Bush's America 2000 pro-

gram. - _
The systemic reform strategy of na-
tional standards and a national assess-

ment system was launched by the

Department of Education under then-
Secretary Lamar Alexander as an in-

tegral part of America 2000. Begin- °

ning in the fall of 1991, the depart-
ment funded projects to develop
national standards in the sciences,

"history, the arts, civics,” geography,”

English and foreign languages.

The innovative approaches of Ted - in charge of the Office of Educational
Sizer and James Comer—hailed by _ .. -

.Mr. Fiske—received millions of dol-

lars from the New American Schools
Development Corp., which raised
money for “break the mold” schools as
part of the America 2000 plan.

In addition, more than 2,500 com-
munities across the nation organized

themselves as America 2000 commu-

nities and developed their own strate-
gies to reach the national education
goals for the year 2000. Today, Sec-
retary of Education Richard Riley has

. taken over the America 2000 monthly
-satellite .town meeting in order to
" keep in touch with these community

organizations. .. -
We won't have a chance to reach
the national goals by the year 2000

_unless we put partisanship aside and

work together for the sake of our

_children and our future.

DIANE RAVITCH

Washington

The author was assistant secretary of
education in the Bush administration,

' Research and Improvement. .

THE WASHINGTON PosT
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From Journal Titles to Article Citations:
Providing Access to

Indexing and Abstracting Services
Through the ILLINET Online Network

Brad Baker

Background

Once an online public access catalog (OPAC) is up
and running, it does not take long before librarians
and library users alike begin thinking ahead to the
next level of service that can be provided through the
network. In most cases, the immediate interest is in
providing access to periodical citation databases as an
integral part of the OPAC. Once users can access
journal title holdings online, it is not surprising, or
unreasonable, that they also expect to be able to
search for specific articles by subject in these journals.
There is nothing like success to raise user expecta-
tions.

The vision of providing access to specific periodical
citation databases through ILLINET Online is cer-
tainly not new. Hugh Atkinson and other leaders in
the state articulated much of this vision several years
back in discussions of loading ERIC tapes into what
was then LCS. The strategic planning process under-
taken by the lllinois Library Computer Systems Of-
fice (ILCSO) Policy Council beginning July 1988 pro-
vided a forum for indepth discussion of providing
access to periodical citation databases through the
ILLINET Online network, and it served as an impetus
to move this idea off the back burner. The final docu-

*Brad Baker. university librarian, Northeastern Illinois University.
Chicago, lllinots.

Illinois Libraries
v75 n2 March 1993

ment that emerged from this planning process called
for ILCSO to move forward with evaluating options
and implementing new services in this area where
feasible and cost-effective for member libraries.

With the adoption of the strategic plan, the ILCSO
Policy Council established the ILCSO Access to Peri-
odical Databases Committee to provide recommenda-
tions to the Policy Council on access to abstracting and
indexing services. | have had the pleasure of serving as
a member of this committee and as chair for the past
two years. Current membership on the committee is
as follows:

Brad Baker, Northeastern lllinois University

Barbara McFadden Allen, lllinois State Library

Thom Brown, University of Illinois, Automated
Information System Services

Donna Goehner, Western Illinois University

Clayton Highum, lllinois Wesleyan

Jack McManus, University of Hlinois, Automated
Information System Services

Bill Mischo, University of lllinois-University of
Chicago

Bernie Sloan, lllinois Library Computer Systems
Office

Jay Starratt, Southern Illinois University,
Carbondale

E. Paige Weston, University of Illinois, Chicago
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The CARL Uncover Project

The first project for providing citation database ac-
cess, which was recommended by the Databases
Committee and approved by the ILCSO Policy Coun-
cil, was a pilot connection to the Colorado Alliance of
Research Libraries (CARL) Uncover service. CARL
Uncover is primarily a table of contents database that
provides current access to more than 10,000 journal
titles. While it does not include abstracts of articles or
support controlled vocabulary indexing, the CARL
Uncover service does support keyword searching of
article titles from the journals included. The CARL
service attracted the attention of the committee for
several key reasons. One nice feature was the ability
toincorporate journal title holdings information from
OCLC Union List tapes. While the product itself was
attractive, the other key consideration was that ser-
vice could be put in place very quickly with very little
modification to the ILLINET Online network. A pass-
through telecommunications connection between 10
and CARL Systems was all that was required to get
the service up and running.

The gateway connection to support CARL Uncover
access on ILLINET Online terminals was put in place
in fall 1990 on a trial basis, with funding from the
Cooperative Collection Management Coordinating
Committee (CCMCC). The initial grant supported
forty simultaneous users from any of the more than
1,500 ILLINET Online terminals. Because this in-
cludes the statewide dial-access ports to ILLINET On-
line, access to CARL Uncover has been available to all
libraries throughout lllinois. Some technical problems
plagued the project during the initial months of the
trial, which limited access tothe CARL Uncover ports.
Once corrected, the management of CARL Systems
agreed to an extension of the contract through
summer 1992.

During the trial year of access, CARL Uncover ser-
vice was evaluated thoroughly by tke ILCSO Evalua-
tion of Databases Committee. While identifying a
number of specific problems, which needed to be ad-
dressed to improve functions of the CARL Uncover
gateway connection, the committee recommended
maintaining the service in FY 93. With this recom-
mendation, the ILCSO Access to Periodical Databases
Committee put together a funding proposal for main-
taining- CARL Uncover access in FY 93, with the full
cost of the service covered through ILCSO member
library assessments. The high level of support for the
service is indicated by the fact that thirty-eight of the
forty ILCSO member libraries elected to maintain
CARL access on their ILLINET Online terminals.

The CARL Uncover service has continued to log a
high level of use in the current fiscal year. Usage
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totalled 3,550 connect hours in October alone. A
growing number of libraries and individual library
users also have been taking advantage of a new fea-
ture in CARL Uncover 1 service, which supports di-
rect online ordering of articles identified in CARL
Uncover and delivery via telefax or U.S. mail. The
service supports direct credit card input for payment
by individual users and deposit account packages for
library use. Many libraries have indicated their intent
to make further use of this article delivery service in
CARL Uncover il to supplement their journal collec-
tions and traditional interlibrary loans, especially for
expensive journal titles that have been cut due to price
increases and budgetary constraints.

The Illinois Bibliographic Information Service (IBIS)

Evan before ILCSO negotiations with CARL Sys-
tems began, work had been underway at the Univer-
sity of Illinois in examining alternatives for loading
specific indexing and abstracting databases directly
onto the network mainframe. The initial intent of the
development work was to address the specific needs of
the two University of lllinois campuses. Rather than
being in conflict, this somewhat parallel development
and testing of both a gateway approach for providing
access to citation databases and a direct tapeloading
approach has been of great value to the ILCSO com-
munity. It has provided the opportunity to evaluate
two very different approaches to database access.
while minimizing risk and maintaining the maximum
flexibility for everyone involved.

The University of lllinois development efforts with
locally mounted citation database files grew into the
lllinois Bibliographic Information Service (IBIS). IBIS
service is built around the BRS Onsite program from
Maxwell Online. The BRS Onsite program is designed
toease development efforts with bringing up indexing
and abstracting databases on a local system by provid-
ing search software and interface support as well as
database tapes ready to load into the IBM mainframe
environment. While this has facilitated implementa-
tion, a tremendous amount of effort in development
and customization has been invested by library and
computer systems staff at both the University of 1lhi-
nois Urbana campus and the University of lllinois
Chicago campus to meet local needs in 1BIS.

The ERIC Pilot Project in IBIS

Participation in IBIS by other ILCSO libraries began
in 1991, following a survey of the ILCSO community
regarding IBIS and receipt of a CCMCC grant to ex-
pand the site license for the BRS software to include
the entire ILCSO community. With the expansion of
the saftware license, the ILCSO Policy Council also
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approved a pilot project of access to the ERIC database
through IBIS for the entire ILCSO community.

Getting the ERIC database up and running on IBIS
for the forty ILCSQO libraries has been a tremendous
example of cooperation and collaboration, which have
made resource sharing work so well in lllinois. Soft-
ware licensing funding was provided by CCMCC.
During the first year, ERIC user fees for the entire
network were paid by the thirteen state university
libraries. Database loading and technical support was
provided by U of 1 Automated Information System
Service (AISS) and the BRS Task Force. Leadership
with interface customization to accommodate ERIC
was provided by Bill Mischo at UIUC and E. Paige
Weston at UIC. Finally, training for library staff
members was provided by the ILCSO office and
another volunteer committee.

The first evaluation of the ERIC pilot project by the
ILCSO Evaluation of Databases Committee resulted
in a positive recommendation regarding continuing
the project into FY 93. With this endorsement, the
Access to Periodical Databases Committee put to-
gether afunding plan to allocate the necessary costs to
member libraries to maintain ERIC on the network in
FY 93. Again, as with CARL Uncover, the response
from member libraries was encouraging, with thirty-
eight of the forty ILCSO libraries opting to pick up

‘their share of the ongoing subscription costs. The

committee is currently in the process of completing a
similar mailing, requesting ILCSO member library
commitments to renew ERIC access through IBIS for
FY 94.

The Wilson Pilot Project in IBIS

While the ERIC pilot was a useful and relatively
inexpensive test of network access to a journal index
through IBIS, the intent of the committee from the
beginning was to expand the service to a core group of
databases. Consensus emerged fairly quickly that the
target audience for the next group of core uatabases to
be loaded on the network should be the general un-
dergraduate student. It also was agreed that files be
chosen to generate the highest demand and search
volume across the ILCSO membership.

Following several surveys of member libraries and
meetings with key vendors, the committee entered
into negotiations with the H. W. Wilson Company
regarding an extended pilot test of access to a package
of databases through IBIS for the forty ILCSO librar-
ies. The core package of databases identified for the
pilot included: Readers Guide Abstracts, the Business Period-
icals Index, the Secial Sciences Index, the Humanities Index and
the General Science Index.

The Wilson pilot project in IBIS is now fully under-
way and scheduled to run through summer 1993.
Usage of the five Wilson files during the first few
months of the pilot project has been impressive and
broad-based, with significant growth in connect time
each month. Table 1 and Table 2 provide connect time
and signon statistics for each of the Wilson databases
as well as for ERIC for the past three months. The
tables also include statistics on use of the Current Con-
tents files through IBIS at the U of 1, Urbana and the
University of lllinois Chicago campuses which they
are supporting under a separate contract. The U of |
also is currently supporting access to Wilson’s Applied
Science and Technology Index and the Biological and Agricul-
tural Index under another separate contract. Usage of
these two files is also reported in the following table.

Table 1
1B1S Connect Time Usage By Database:
September through November 1992

(in hours)
Database Sept. 1992 Oct. 1992 Nov. 1992
ERIC 1788:44 2395:37 2466:53
Wilson Family
Business Periodicals Index 751:21 1059:19  1043:28
General Science Index 282:41 457:37 554:15
Humanities Index 343:32 504:17 509:47
Readers Guide Abstracts 399:30 726:54 677:41
Social Sciences Index 841:38 1242:36  1301:26
All Five of Above 831:13 1870:30 1513:50
Applied Science and X
Technoiogy Index* 351:47 401:52 348:59
Biological and Agricultural
Index*® 153:31 268:06 180:25
All Seven Indexes*® 889:09 1335:39  2084:57
Wilson Family Total 4844:25 7866:54  8214:53
Current Contents 1067:03 1511:08  2119:59

TOTAL CONNECT HOURS

*Access to these filesiscurrently imited to UIUC and UIC due to
separate contracts held by the University of Illinois

7700:12 11773:41 12801:45
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Table 2
IBIS Signons By Database:
September through November 1992

(in hours)
Database Sept. 1992 Oct. 1992 Nov. 1992
ERIC 9199 12427 12931
Wilson Family
Business Periodicals Index 4273 5898 5683
General Science Index 2021 3060 3624
Humanities Index 2807 3864 4038
Readers Guide Abstracts 2526 3811 3631
Social Sciences Index 5039 7178 7377
All Five of Above 5000 7477 8077
Applied Science and
Technology Index* 2586 3254 2892
Biological and Agricultural
index* 1169 1719 1213
All Seven of Above* 4690 8853 9535
Wilson Family Total 30011 45084 46070
Current Contents* 6980 9997 12489
TOTAL SIGNONS 46190 67508 71490

*Access to these files is currently limited to UIUC and UIC due to
separate contracts held by the University of Hlinois.

Table 3 and 4 provide the top twenty users of ERIC
and the Wilson family of databases as measured by
connect hours during November. The fact that the
two U of lcampuses do have the extrafiles and longer
experience with IBIS can be seen in these institutional
usage figures. Usage of IBIS by the other ILCSO
members, however, has been growing significantly
each month, and we expect these differences to nar-
row. It alsoisinteresting to note the number of differ-
ent ILCSO libraries that make one of the two top
twenty lists. In some cases, this is without a great deal
of promotion or training of patrons at the local library
level.

Table 3
Top 20 ILCSO Library Users of ERIC on IBIS:
November 1992

Connect
Rank University Hours
1 University of llhinos at Urbana 681:20
2 linois State University 283:47
3 Southern lllinois University at Carbondale 238:56
4 University of lllinois at Chicago 205.52
5 Northeastern lllinois University 189:57
6 Eastern Illinois University 115:00
7 Governors State University 96:48
8 Western Illinois University 89.15
9 Northern lllinois University 87.24
10 Sangamon State University 62:32
11 Saint Xavier University 57 39
12 Roosevelt University 34:46
13 llinois Benedictine College 3340
14 McKendree College 31:58
15 National-Louis University 31:22
16 North Central College 28:25
17 Elmhurst College 26:24
18 QOakton Community College 25:13
19 lllinois Institute of Technology 24:54
20 Concordia University 21-09

Table 4
Top 20 ILCSO Library Users of the Wilson Databases on IBIS:
November 1992

Connect
Rank University Hours
1 University of lllinois at Urbana 3701:27
2 Illinois State University 714:09
3 University of Illinois at Chicago 501:24
4 Southern Illinois University at Carbondale 412:04
S Northeastern Hlinois University 316:25
6 Eastern lllinois University 290:55
7 Northern lllinois University 287:40
8 McKendree College 281:26
9 Western lllinois University 258:17
10 Sangamon State University 226:28
11 Roosevelt University 168:14
12 Illinois Wesleyan University 144:37
13 Governors State University 120:01
14 Hlinois Institute of Technology 98:42
15 Rosary College 93:33
16 Lake Forest College 89:47
17 Elmhurst College 75:23
18 linois Benedictine College 72:11
19  "North Central College 67:29
20  QOakton Community College 52:32

Funding for IBIS Operations

From the beginning of the IBIS project, the Access
to Periodical Databases Committee has put forward a
funding model, in which member libraries pay all data-
base royalty fees, user charges and database storage
costs. New funding is pursued to cover central site
costs for BRS Onsite, system operation and mainte-
nance. During the pilot phase of operation, these cen-
tral site costs have been covered by grants from the
Cooperative Collection Management Coordinating
Committee. To attain a permanent funding base for
these costs, the committee recently submitted a pro-
posal to thelllinois Board of Higher Education (Enhanc-
ing ILLINET Online: Increasing the Effectiveness of Journal
Collections Through Online Abstracting and Indexing Daia-
bases) seeking a funding base adjustment to maintain
the IBIS project.

The other key part of the financial picture for FY 94
and beyond is the subscription-based contribution for
IBIS from the ILCSO member libraries. Given that
Wilson licensing fees have been waived during the
current pilot phase, the ILCSO libraries will be facing
a large increase in their database access fees to cover
the fairly substantial royalties and user fees to main-
tain access to these files in FY 94. The committee has
been negotiating with representatives from H. W.
Wilson for the past two years regarding these royal-
ties and have come to agreement on alevel of fees that
we think is fair for all parties. The committee is cur-
rently in the process of surveying libraries regarding
the distribution of member library costs for FY 94.
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Plans for IBIS and Other Database Services
on the Network

The Access to Periodical Databases Committee and
the ILCSO Policy Council have discussed a number of
options for short- and long-range enhancements to
IBIS and database services on the ILLINET Oriline
network. Three areas in particular attract the most
discussion: adding other databases, adding access for

other libraries, and adding full text capabilities or
links.

For FY 94, the focus of attention in IBIS for the
ILCSO community will remain on the six core files
currently up and running and on moving from a pilot
phase into regular production. Given that the Current
Contents files and the two additional Wilson files (Biolog-
ical and Agricultural Index and Applied Science and Technology
Index) are already being maintained on the system for
use by the U of | campuses, the committee will be
examining the possibility of opening access for these
specific files. The committee also has received re-
quests from a number of libraries regarding additional
files they would like available through IBIS. The in-
tentis to offer optional access on a title by title basis to
some of these more specialized files over the next few
years.

A second area of future development being re-
viewed by the Databases Committee is the possibility

of opening access to IBIS to nonlLCSQO libraries. This
presents a number of contractual difficulties in deal-
ing with database and software vendors. Another lim-
itation to expansion in this area is the number of ports
available on the network and methods for making IBIS
available on multiple terminals in nonlLCSO libraries.
It is possible that developments with netILLINOIS
and the evolution of the ILLINET Online telecom-
munications network into the next generation will
make it easier to pursue this type of expansion over
the next several years.

The third area of long term development being
pursued by [ILCSO and the committee is the move to
the next level of providing full text links from journal
article citations. There has been a great deal of discus-
sion of the gradual paradigm shift in libraries from a
“just in case” philosophy to a “just in time” orienta-
tion. With this in mind, many librarians have viewed
periodical database access throughlO as ameanstoan
end. The objective here is not so much to get to the
citations, but to build a framework in which we can
get the actual articles to our users through the same
workstation. While this capacity has seemed pretty far
off, CARL Uncover II allows part of this capability
now. Recent agreements between H. W. Wilson and
UMI also form an important framework on which to
build inimplementing full text access at some pointin
the future.

ILLINET

THE ILLINOIS LIBRARY
& INFORMATION NETWORK
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SCIENTIFIC PUBLISHING

Virtual Libraries, Complete
With Journals, Get Real

Libraries are not favored haunts of chemusts.
ormany otherresearch scientists. Rather than
spending hours in vain pursuit of elusive cita-
tions, they personally subscribe to—and clut-
ter their offices with—about half a dozen
core journals. They want first crack at the
hottest papers before the competition gets to
them, and while libraries subscribe to the
same journals the copies could be missing,
loaned out, or damaged. But what if those
journals were available through the research-
er's desktop computer, which could scan not
just six but hundreds of jour-
nals and automatically re-
trieve the relevant articles?
And what if those articles
were more than just textona
computer screen, but com-
plete copies with detailed
graphs and pictures?

That type of library might
be haunted more often. And
it's virtually here. On 21
April, the Chemistry Online
Retrieval cxperiment, or
CORE, a “virtual” library,
premiered at Cornell Univer-
sity. It offers Comell chem-
ists 20 American Chemical
Society (ACS) journals—
not abstracts, not text, but
entire articles with pictures,
tables, graphs, and captions conveniently
displayed on office computers. A chemist
can type in, say, “temperature, reagent, con-
centration,” and a list of articles appears. A
quick click with a mouse on one item and
a new window opens with just the graph he
or she needs from Analyrcal Chemistry.

The CORE project is only one of several
new virtual library programs. Others are un-
der way at Carnegie-Mellon University
(CMU), the Naval Research Laboratory, and
Columbia University. To make the virtual
into reality, engineers and programmers have
surmounted one major obstacle: designing
systems capable of handling the huge volume
of graphic material—charts, tables, pictures
of gels—that is an essential part of an average
scientific journal. But whether those systems
are fast enough to be easy to use, whether
directed electronic searches will rob science
of spontaneous discoveries gleaned from lit-
erature browsing, and whether journal pub-
lishers will adapt to systems that could eat
into some profits, remains to be seen.

CORE, the most advanced of the current
wave of virtual library projects, is a joint ven-
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ture involving Comell, ACS, Bellcore, and a
database searching service called the Online
Computer Library Center (OCLC). CORE
currently contains ACS journals from Jan-
uary 1991 through September 1992; that’s
approximately 20,000 articles, or 142,000
pages. The collection eventually will go back
to 1980 for most journals, and would other-

. wise take up more than 600 feet of shelf space.

Getting that mass of data online in a form
that's easy to use means some extreme com-
plexity behind the screens. The journals are

Picture this. A researcher peruses a joumnal formed electroni-
cally in Camegie-Mellon University's virtual library project.

produced by the publisher with software that
sets the appearance of the printed page. That
raw data—formatting codes and text and
tables and small graphics—is recoded so it
can be displayed on a desktop monitor and
then sent to the library. There, a user works
with a graphical, Windows-like interface de-
veloped by Bellcore to activate OCLC's
search program, which scans the data for key
words a user types in using familiar “and-or”
search strings. A list of matchingarticles pops
up in a window, the user chooses a title, and
images of the article appear on the screen.
Since detailed graphics take up huge
amounts of memory, at CORE they are
scanned in separately 2nd kept as compressed
data files on optical storage disks in a me-
chanical “jukebox.” The disks can be flipped
through and their images called to the screen
at the click of a screen button. The Cornell
chemuists’ window into this virtual world is a
Unix workstation or a Mac llci with MacX
software, Ethernetcards, 3-6 Megabytes RAM
for System 7, and at least a 68030 processor.
What excites the average user, however,
1s not the gadgetry but the newfound abil-
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ity to get the big picture. “It’s like having
Chemical Abstracts, except you get the whole
paper,” says Comnell theoretical chemist Wil-
liam Shirley. And being able to get the whole
paper online could revolutionize the way sci-
entists keep up with the literature. Keepin‘
up is, after all, the reason “most faculty sub
scribe to five or six core journals personally.
That way they know that nothing in those
willslip by them," says Jan Olsen, the Cornell
library director. “But CORE will bring a jour-
nal to them when they want it, where rhey
want it, and as often as they want it, whether
or not someone else is using it. They will tell
the computer to ‘search this’ and the com-
puter does 1t very rapidly. It's a better job or
keeping up than they can do if they have
to physically eyeball all the literature every
tume they want something.”

One Cornell graduate student gratefui
for less wear and tear on her eyes is Kimberly
Lawler, who was thinking about doing a
study on carbonyl coupling. Not knowing
precisely where to look, Lawler used her
CORE training session to search for
“McMurry reaction,” “catbonyl,” and other
terms and came up with a full screen ot
references. *You can do it in your office and
see if it’s right for you,"” she says.

Lawler’s endorsement is not whole-
hearted, however. “Big articles online are 4
pain because it's harder to flip through the
pages,” she says. It's true that new pages in
an article don’t spring to the screen instan-
taneously, like turning the pages of a book‘
The mechanical jukebox that h.lls the
complete images slows things down while 1£
flips to the proper disk, and optical drive-
are inherently slower than magnetc drive
It also takes time for stored images to be
decompressed and transmitted across the
network. All in all, a new page can rake
several seconds to appear while the re-
searcher fidgets in his or her seat.

Speed will doubtless improve with better
hardware, as it has throughout the history ot
computers. Other aspects of CORE might
prove more troublesome. The efficient search
routines, for instance, might cut down «n
scientific serendipity. “{Scientists] often ap-
proach the literature with no specific 1dea 1n
mind,” Olsen says. “They are not looking for
a particular auther or title, or compound o
concept; they are simply looking for an 1
tellectual adventure. lt stimulates ideas, re:
search paths, that are completely unpredict
able to them. You can't do that as well witt
the electronic text. | think this will get then
frustrated.”

Not everyone agrees with this, and some
scientists discount it enurely. It is possible
after all, to browse whole issues electron!
cally by assembling a Table of Contents fron
an issue date. A mouse click on a line wY'
bring up the article. “You can browse th:
system just like the printed page.” savs Ruct
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ard Entlich, senior systems analyst. “Search-
ing 1s actually very visual.”

You can also print out what you've found.
That may be nice for the scientist but 1t is
oneaspect of virtual libraries that makes pub-
lishers quite nervous. They worry about beot-
leg journal copies cutting into their circula-
tion rates, and they're not sure how libraries
will keep these virtual journals from becom-
ing part of a pirate publishing industry.

Those issues are of particular concern at
the Cormnell project, which is being carried
out in concert with ACS, the journals’ pub-
lisher. The same situation applies to another
onhine library project called TULIP, or The
University Licensing Program, which is tak-
ing shape with the help of the journal pub-
lisher Elsevier. TULIP is furthest along at

CMU, where researchers have access toseven
Elsevier artificial intelligence journals plus
the IEEE Computer Journal and CMU com-
puter science monographs.

Cornell, CMU, and other institutions are
considering several different ways to protect
the rights of the jourral publishers. Restrict-
ing laser printing of journals within the insti-
tuticn by proper authorization and valida-
tion {computer 1Ds cr library card) may be
one way to solve the problem. And some pay-
for-use systems will probably emerge, espe-
cially if the library offers access to journals to
which it doesn't already have a subscription.

Priaung ocut articles means one other
thing: \ irtual iibraries won't, alas, eliminate
the cluttered office. “We do not have strong
evidence that people want to leave their

BEST COPY AVAILABLE
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hard copies,” says CMU's head librarian
Charles Lowry. “You put up a Novell token
ring and what do people do? They print cut
their e-mail!”

Nobaody really knows for sure how people
are going to respond to online reading until
the systems are up and running for some time.
Users may go to reading off the screen, or
they may print and then read. It's hard to
resist having something to hold 1in your
hands—just ask Cornell’s Entlich. Searching
his desk for handouts, he throws up his hands
and exclaims, “In the midst of an electronic
library project, I'm buried in paper!”

~Larry Krumenaker

Larry Krumenaker 15 u science wnter based in
New Jersey.
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January 15, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR MAR93

Additions

HE Black Issues in Higher Education
Journal of Computing in Higher Education

February 12, 1993 CIJE SOURCE JOURNAL INDEX UPDATE

FOR APR93
Additions

EA Journal of Management Education
Journal of Planning Education and Research

SE Alternatives
AWIS Magazine
Focus
International Review of Education
New Ground
Earth
™ Psychological Assessrent

Deletions

CE Journal of Continuing Education in Nursing
Wisconsin Vocational Educator

EA Curriculum and Teaching
FL Babel: International Journal of Translation

RC Journal of Rural and Small Schools

Name_ Changes

CcSs Writing Notebook: Creative Word Processing in the Classroom
to Writing Notebook: Visions for Learning

FL Language and Education: An International Journal to Language
and Education

Unterrichtspraxis/Teaching German to Unterrichtspraxis

1 4 5 Attachment 41-1
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IR Instruction Delivery Systems
Delivery Systems
International Library Review to International Information
and Library Review

o Jocurnal of Instructiocn

RC NABE: The Journal of the National Association for Bilingual
Education to Bilingual Research Journal: The Journal of
the National Association for Bilingual Education

SO Chinese Education: A Journal of Translations to Chinese
Education & Society
Histort and Social Science Teacher to Chanadian Social
Studies

Sp Eta Sigma Gamman to Health Educator

March 11, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR MAY93

Additions

FL IDEAL

April 13, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR JUN93

Additions

FL English Teachers’ Journal: Israel
Language

Name Changes

HE AGB Reports to Trusteeship

Jc Community/Junior College Quarterly of Research and Practice
to Community College Journal of Research and Practice

Community, Technical, and Junior College Journal to
Community College Journal

Attachment 412 4 b.
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May 11, 1993 CIJE SOURCE JOURNAL INDEX UPDATE .
FOR JUL93

Additions
FL  Australian Review of Applied Linguistics

June 22, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR AUG93

Additions
EA West’s Education Law Quarterly
FL Guidelines: A Periodical for Classroom Language Teachers

Journal of Chinese Linguistics

Journal of East Asian Linguistics
Language Acquisition: A Journal of Developmental Linguistics
Language Awareness

RELC Journal: A Journal of Language Teaching and Research in
Southeast Asia

Research on Language and Social Interaction
IR Journal of Visual Literacy
SE AMATYC Review
Australian Journal of Environmental Education
Clearing
For the Learning of Mathematics
Journal of Computer Science Education

Journal of Environmental Health
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Journal of Science Math Education in Southeast Asia
Mathematics Education Research Journal
National Parks
Ohio Journal of School Mathematics
Physics Education (India)
Population Research and Policy Review
Research Recycling
Sierra
Smithsonian
World Watch

Deletions

EA Journal of Management Education

IR Information Management Review

SE Engineering Education
Environmental Ethics
Mathematics and Computer Education
Mathematics Magazine
Nature

uD Journal of Ethnic Studies

Name Changes

IR Canadian Library Journal to Canadian Journal of Information
and Library Science

Electronic Networking: Research, Applications and Policy to
Internet Research

UD Equity and Excellence to Equity and Excellence in Education

Attachment 414
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July 27, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR SEP93
Additions

CE Advancing the Consumer Interest
Career Planning and Adult Development Journal
Harvard Business Review
Human Resource Development Quarterly
Journal of Adult Educaticn
Research in Distance Education
Secretary
EA Educational Management and Administration
Deletions
CE Journal of Industry-Education Cooperation
Life and Education in Finland

Coverage Changes

From EC

to Cs Reading and Writing Quarterly: Overcoming Learning
Difficulties

The Onvy Press An Anzona Corporation 1041 North Centrat at Indan school Road
Phoeiiy A7 R3og? :.n_}Iu}i efl FAN G02 263 6230
A}
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Attachments
. CBIS FEDERA! INC.
7420 Fullertor Roe 3, Suite 110
RIG| oocumenT REPRODUCTION SERVICE , Springfeld, Virginia 22153-2852
ated by CINCINNATI BELL INFORMATION SYSTEMS INC. (800) 443-ERIC - {703) 440-1400
FAX (703) 440-1408
M OR _U M
To: All Standing Order Customers
From: Peter M. Dagutis, Director
Date: January 29, 1993
subject: Bubscription Updates
9 H
We are pleased to provide you with the enclosed shipment of the
January 1993 issue of Resources in Education (RIE) microfiche.
In addition, we will send the February 1993 issue in late February.
DOMESTIC TAX ISSUES:

CBIS began collecting sales tax with the December issue for the
following states:

Alabama Iilinois New York
Arizona Kentucky Ohio
California Louisiana Pennsylvania
Colorado Massachusetts Texas

Dist. of Columbia Maryland Utah

Florida Missouri Virginia
Georgia New Jersey Washington

If your organization is tax exempt and you were charged sales tax
with the December issue, please send us a copy of your tax
exemption certificate immediately. Without this information, we
are required to charge you sales tax.

P :

New prices have gone into effect with this issue. The new price
for silver will be $.2235 per microfiche and the new price for diazo
will be $.110.

UPS RATES:

UPS informed CBIS of their rate increases effective February 15.
Domestic ground rate changes for commerical deliveries will result
in an increase of 3.8% and these new rates will go into effect with
the February issue.

(o) H

Should you have any further questions or comments, please feel free
to contact me or one of our Customer Service Representatives at 1-
800-443-ERIC or (703) 440-1400; or fax your comments to (703) 440-
1408,

) Altachment 42-1
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CBIS FEDERAL/EDRS * *
7420 FULLERTON ROAD * PACKING LIST
SUITE 110 *
SPRINGFIELD VA 22153-2852 , dkkkdkdekdhhhkhihdk

JANUARY 1993 RIE MICROFICHE ISSUE

Sold US Dept Of Education Sship ERIC Facility (#2)

To: ERIC Program, OERI To: ARC Prof Services Group
555 New Jersey Ave., NW 1301 Piccard
Washington, DC 3rd Floor

20208 Rockville, MD

20850~-4305

NUMBER: 193-13

SHIP DATE: 1/29/93

PURCHASE ORDER NUMBER: CUSTOMER 1ID:
SHIP VIA: UPS ZONE 2

- —— At T Gy A Gy - gay — D - —— — — e - —— . — —— T e Gl - — - ————————— Y — — — - ———— ————— ——————— " —————

——— — — - G0 S s s - — ———— — D - —— T ———— ——————  ———— ——  ————  —— > D —— —— " A ————— VT ———

ERIC RESOURCES IN EDUCATION (RIE) 1
MICROFICHE, JANUARY 1993 ISSUE.

ED 348 466 - ED 349 371 (906 TITLES)

1262 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO:

CBIS
7420 FULLERTON ROAD
SUITE 110

SPRINGFIELD, VA 22153-2852

PHONE: 1-800-443-3742 OR (703) 440-1400
FAX: (703) 440-1408

THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY.
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY.

FEDERAL ID NUMBER: 54-1101523
151
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MEMORANDUM

To: All standing Order Customers ,
From: Peter M. Dagutis, Director 21&:;7”
Date: February 26, 1993 :

Subject: Subscription Updates

FEBRUARY 1993 ISSUE:

We are pleased to provide you with the enclosed shipment of the
February 1993 issue of Resources in Education (RIE) microfiche.
In addition, we will send the March 1993 issue in late March.

POST ISSUE REMAKES:

The following post issue remakes from the January 1993 are included
within this shipment:

ED 34% 027 1 of 2, 2 of 2
ED 349 130 2 of 3
ED 349 359 1 of 1

UPS RATES:

In our last letter, we informed you that UPS rates were increasing
on February 15, 1993. Domestic ground rate changes for commerical
deliveries have resulted in an increase of 3.8% and these new rates
are now in effect.

PAYMENT TERMS:

This serves as a reminder that for those customers who have not
established a prepaid Standing Order account, our .payment terms are
net 30 days from the invoice date. Although we understand that
many institutions have difficulty complying with these terms, if
payment is not received within 90 days, further shipments will be
held until payment is received. A more detailed explanation of
this policy will be included with each customer’s invoice or
statement.

QUESTIONS OR_COMMENTS:

Should you have any further questions or comments, please feel free
to contact me or cne of our Customer Service Representatives at 1-

800-443-ERIC or (703) 440-~1400; or fax your comments to (703) 440-
1408.

Attachment 42-3
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CBIS FEDERAL/EDRS * *
7420 FULLERTON ROAD * PACKING LIST
SUITE 110 *
SPRINGFIELD VA 22153-2852 % d & d & dode dede g dede Kok
FEBUARY 1993 RIE MICROFICHE ISSUE
Sold US Dept Of Education Ship ERIC Facility (#2)
To: ERIC Program, OERI To: ARC Prgf Services Group
555 New Jersey Ave., NW 1301 Piccard
Washington, DC 3rd Floor
20208 Rockville, MD
20850-4305

NUMBER: 293-13

SHIP DATE: 2/26/93

PURCHASE ORDER NUMBER: CUSTOMER 1ID:
SHIP VIA: UPS ZONE 2

ERIC RESOURCES IN EDUCATION (RIE) 1
MICROFICHE, FEBUARY 1993 ISSUE.

ED 349 372 - ED 350 380 (1009 TITLES)

1530 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO:

CBIS
7420 FULLERTON ROAD
SUITE 110

SPRINGFIELD, VA 22153-2852

PHONE: 1-800-443-3742 OR (703) 440-1400
FAX: (703) 440-1408

THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY.
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY.

FEDERAL ID NUMBER: 54-1101523

1538
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] CBIS FEDERAL INC.
RIC BOGUMENT REPRODUCTION SERVIC 7420 Fullerton Road, Sulte 110
AVICE Springleld, Virginia 22153-2852
Operated by CINCINNATI BELL INFORMATION SYSTEMS INC. )

(800) 443-ERIC - (703) 440-1400
FAX (703) 440-1408

MEMORANDUM

Te: All standing Order Customers
From: Peter M. Dagutis, Director
Date: March 31, 1993

Subject: Subscription Updates

MARCH 1993 ISSUE:

We are pleased to provide you with the enclosed shipment of the
March 1993 issue of Regources in Education (RIE) micreofiche.
In addition, we will send the April 1993 issue in late April.

. POST ISSUE REMAKES:

Tr.e following post issue remakes from the February 1993 issue are
included within this shipment:

ED 350 227
ED 350 108

1992 CUMULATIVE INDEX:

The 1992 cumulative microfiche index is currently in process and we
expect to ship the index with the April 1993 issue.

QUESTIONS OR COMMENTS:

Should you have any further questions or comments, please feel free
to contact me or one of our Customer Service Representatives at 1-

800-443-~ERIC or (703) 440-1400; or fax your comments to (703) 440-
1408.
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CBIS FEDERAL INC.

ERIC 7420 Fullerton Road, Suite
DOCUMENT REPRODUCTION SERVICE Springhekd, Virginia 22153-2852
Operated by  CINCINNATI BELL INFORMATION SYSTEMS INC. (800) 443-ERIC - (703) 440-1400
FAX (703) 440-1408

MEMORANDTUM

To: Al Sstanding Order Customers,
From: Peter M. Dagutis, Director &
Date: April 30, 1993

Subject: 8Subscription Updates

APRIL 1993 ISSUE:

We are pleased to provide you with the enclosed shipment of the
April 1993 issue of Resources in Education (RIE) microfiche.
In addition, we will send the May 1993 issue in late May.

1992 CUMULATIVE INDEX:

The 1992 cumulative microfiche index is currently in process and we
expect to ship the index with the May 1993 issue.

QUESTIONS OR COMMENTS:

Should you have any further questions or comments, please feel free
to contact me or one of our Customer Service Representatives at 1-

800-443-ERIC or (703) 440-1400; or fax your comments to (703) 440-
1408.

150
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CBIS FEDERAL/EDRS * *
7420 FULLERTON ROAD * PACKING LIST *
&UITE 110 * *
PRINGFIELD VA 22153-2852 e e ok o e o ok ok I ok ek ok
MARCH 1993 RIE MICROFICHE ISSUE
Sold US Dept Of Education Ship ERIC Facility (#2)
To: ERIC Program, OERI To: ARC Prof Services Group
555 New Jersey Ave., NW 1301 Piccard
Washington, DC 3rd Floor
20208 Rockville, MD
20850-4305

NUMBER: 393-13

SHIP DATE: 3/31/93

PURCHASE ORDER NUMBER: . CUSTOMER 1ID:
SHIP VIA: UPS ZONE 2

ERIC RESOURCES IN EDUCATION (RIE) 1
MICROFICHE, MARCH 1993 ISSUE.

ED 350 381 - ED 351 435 (1055 TITLES)

1422 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO:

CBIS
7420 FULLERTON ROAD
SUITE 110

SPRINGFIELD, VA 22153-2852

PHONE: 1-800-443-3742 OR (703) 440-1400
FAX: (703) 440-1408

THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY.
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY.

FEDERAL ID NUMBER: 54-1101523

Attachment 427

&



[ —

Attachments - -
J gk Kk ke kkkk kkkkk
CBIS FEDERAL/EDRS * *
7420 FULLERTON ROAD * PACKING LIST .
- SUITE 110 . *
SPRINGFIELD VA 22153-2852 hhkkkkkkkkkkkkkk
APRIL 1993 RIE MICROFICHE ISSUE
Sold US Dept Of Education Ship ERIC Facility (#2)
To: ERIC Program, OERI To: ARC Prof Services Group
555 New Jersey Ave., NW 1301 Piccard
-Washington, DC 3rd Floor
20208 Rockville, MD
20850-4305

NUMBER: 493-13

SHIP DATE: 4/28/93

PURCHASE ORDER NUMBER: CUSTOMER 1ID:
SHIP VIA: UPS ZONE 2

- o . S Tt = A . S —  — ——— — — - T —— A = P D D D M ST G e S G — T - . - - - s G A = . S T (AT W SN = S - — —

——— — — . —— — . ——— — o — — - - —— ————— — . ——————— - — —— - ——— . —— T W G, Gmt o V> S " =

ERIC RESOURCES IN EDUCATION (RIE) 1
MICROFICHE, APRIL 1993 ISSUE.

ED 351 436 - ED 352 436 (1001 TITLES)

1380 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO:

CBIS
7420 FULLERTON ROAD
SUITE 110

SPRINGFIELD, VA 22153-2852

PHONE: 1-800-443-3742 OR (703) 440-1400
FAX: (703) 440-1408

THIS PACKING LIST IS FfOR INFORMATIONAL PURPOSES ONLY.
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. ‘

FEDERAL ID NUMBER: 54-1101523
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. CBIS FEDERAL INC.
&-—— 7420 Fulerton Road, Sults 110
FRIC| vocumenT rRepropuUCTION SERVIGE Springheid, Virginia. 22153-2852
Operated by  CINCINNATI BELL INFORMATION SYSTEMS INC. (800) 443-ERIC - (703) 440-1400

FAX (703) 440-1408

MEMORANDUM

To: All Standing Order Customers
From: Peter M. Dagutis, Director
Date: May 26, 1993

Subject:  Subscription Updates

MAY 1993 ISSUE:

We are pleased to provide you with the enclosed shipment of the May 1993 issue of Resources
in_Education (RIE) microfiche. Included with this shipment is the 1966-1992 cumulative

‘ microfiche index and the 1992 Annual Index. This index is part of your subscription to the RIE
microfiche and is a contractual requirement with the Department of Education.

The June 1993 issue is in production and will be shipped in late June.

CALIFORNIA TAX:

Due to the passage of a new California State tax law regarding subscriptions, we are no longer
required to collect applicable state and local sales taxes for the monthly collections of RIE
microfiche.

More information on this development will be forthcoming.
QUESTIONS OR COMMENTS:

Should you have any further questions or comments, please feel free to contact me or one of our

Customer Service Representatives at 1-800-443-ERIC or (703) 440-1400; or fax your comments
to (703) 440-1408.

Attachment 42-9
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CBIS FEDERAL/EDRS

7420 FULLERTON ROAD

SUITE 110

SPRINGFIELD VA 22153-2852

khkhkhkkkhkkkkkkkkk
* *

* PACKING LIST ..
*
hkdkdhkkhkhkhhhkhkkk

MAY 1993 RIE MICROFICHE ISSUE

Sold US Dept Of Education Ship ERIC Facility (#2)

To: ERIC Program, OERI To: ARC Prof Services Group
555 New Jersey Ave., NW 1301 Piccard
Washington, DC 3rd Floor

20208 Rockville, MD
. 20850-4305
NUMBER: 593-19
SHIP DATE: 5/26/93
PURCHASE ORDER NUMBER: CUSTOMER 1D:
SHIP VIA: UPS ZONE 2

ITEM IDENTIFICATION AND DESCRIPTION QUANTITY ORDERED:

1992 ANNUAL INDEX AND 1966-1992 1
CUMULATIVE INDEX (DIAZO) ~
513 TOTAL MICROFICHE.
ERIC RESOURCES IN EDUCATION (RIE) 1

MICROFICHE, MAY 1993 ISSUE.
ED 352 437 - ED 353 358 (922 TITLES)
1253 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO:

CBIS
7420 FULLERTON ROAD
SUITE 110

SPRINGFIELD, VA 22153-2852

PHONE:

1-800-443-3742 OR (703) 440-1400
FAX:

(703) 440-1408

THIS P:.CKING LIST IS FOR INFORMATIONAL PURPOSES ONLY.
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY.

FEDERAL ID NUMBER: 54-1101523
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) CBIS FEDERAL INC.
RIC| pocumenT REPRODUCTION SERVICE ;::2&01;&. Viginia é1srrz;;g.
ated by CINCINNATI BELL INFORMATION SYSTEMS INC.

(B00) 443-ERIC - (703) 440-1400
FAX (703) 440-1408

MEMORANDUM

To: All Standing Order Customers

From: Peter M. Dagutis, Director ‘/0?0/
Date: June 28, 1993

Subject:  Subscription Updates

JUNE 1993 ISSUE:

We are pleased to provide you with the enclosed shipment of the June 1993 issue of Resources
in_Education (RIE) microfiche.

. The monthly COM version of the RIE index contains a new index section, Publication Type.
This index section is arranged in alphabetical order by document title within the publication type
code assigned. This new index section will be a permanent addition to the monthly COM index.
The July 1993 issue is in production and will be shipped in late July.

POST ISSUE REMAKES

The following post issue remakes are included with this shipment:

ED 346 033 1ofl
1966-1992 Cumulative Subject Index
Fiche 0007
Fiche 0008
CALIFORNIA TAX:

As stated in last months memo, CBIS will not be collecting state and local taxes on your
microfiche subscriptions. During the months of July and August, refund checks and credits will

' be issued to those institutions that have paid the sales tax or have been charged the sales tax on
their invoices.

Attachment 42-11
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CBIS FEDERAL/EDRS _ _ : * x
7420 FULLERTON ROAD *  PACKING LIST ’
SUITE 110 %

SPRINGFIELD VA 22153-2852 ' 333233322333 3834

JUNE 1893 RIE MICROFICHE ISSUE

Sold US Dept Of Education Ship ERIC Facility (#2)

To: ERIC Program, OERY To: ARC Prof Services Group
555 New Jersey Ave., NW 1301 Piccard
Washington, DC ’ 3rd Floor

20208 Rockville, MD

20850-430¢&

NUMBER: 6393-18
SHIP DATE: 6/30/93

PURCHASE ORDER NUMBER: » CUSTOMER ID:
SHIP VIA: UPS ZONE 2 '

ITEM IDENTIFICATION AND DESCRIPTION: QUANTITY ORDERED:

ERIC RESOURCES IN EDUCATION (RIE) 1
MICROFICHE, JUNE 1993 ISSUE.

ED 353 359 — ED 354 296 (938 TITLES)

1401 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO:

CBIS

7420 FULLERTON ROAD
SUITE 110
SPRINGFIELD, VA 22153-2852 v

PHONE: 1-B00-443-3742 OR (703) 440-1400 '
FAX:  (703) 440-1408 - | | L

-—

L THIS PACKING LIST IS FOR INFORMATIONAL PURPOSES ONLY. .
" YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY. "l

FEDERAL ID NUMBER: 54-1101523

Atutschment 42-12
491



e

e - Attachments
. CBIS FEDERAL INC.
7420 F ;
ERIC| socument repropuction service m wiamz'z?us;z;;g
Operated by ~ CINCINNATI BELL INFORMATION SYSTEMS INC. (800) 443 ERIC - (703) 440-1400
FAX (703) 440-1408
MEMORANDUM
1v: All Standing Order Customers
From: Peter M. Dagutis, Director
Date: July 30, 1993

Subject:  Subscription Updates

JULY 1993 ISSUE:

We are pleased to provide you with the enclosed shlpment of the July 1993 issue of Resources
in Edycation (RIE) microfiche.

The August 1993 issue is in production and will begin shipping at the end of August.
@
The following post issue remakes are included with this shipment:

ED 354 077 20f2

ADDRESS REMINDER:

We want to remind you that EDRS/CBIS Federal is the Sole Source Provider for ERIC RIE.
Orders and correspondence is still being sent to the former provider (CMC). This causes delays
in the processing of your order. Please inform all appropriate departments and personnel of
this matter. The correct address is:

EDRS/CBIS FEDERAL INC.
7420 Fullerton Road, Suite 110
Springfield, VA 22153-2852

(800) 443-ERIC or (703) 440-1400
FAX (703)-440-1408

QUESTIONS OR COMMENTS:
. Should you have any further questions or comments, please feel free to contact me or one of our

Customer Service Representatives at 1-800-443-ERIC or (703) 440-1400; or fax your comments
to (703) 440-1408.
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CBIS FEDERAL/EDRS *
7420 FULLERTON ROAD ** PACKING LIST '
SUITE 110 )
SPRINGFIELD VA 22153-2852 ‘ PFTTTITIITELL LTS
JULY 1993 RIE MICROFICHE ISSUE
Sold US Dept Of Education Ship ERIC Facility‘(ﬁZ)
To: ERIC Program, OERI To: ARC Per Services Group
555 New Jersey Ave., NW 1301 Piccard
Washington, DC 3rd F}oor
20208 Rockville, MD
20850-4305
NUMBER: 793-19
SHIP DATE: 7/30/93
PURCHASE ORDER NUMBER: CUSTOMER 1ID:

SHIP VIA: UPS ZONE 2

ERIC RESOURCES IN EDUCATION (RIE)
MICROFICHE, ' JULY 1993 ISSUE.

ED 354 297 - ED 355 330 (1034 TITLES)
1439 TOTAL MICROFICHE.

PLEASE ADDRESS COMMENTS AND QUESTIONS TO: -

CBIS

7420 FULLERTON ROAD

SUITE 110

SPRINGFIELD, VA 22153-2852

PHORE: 1-800-443-3742 OR (703) 440-1400
FAX: (703) 440--1408

THIS PACKING LIS IS FOR INFORMATIONAL PURPOSES ONLY.
YOUR INVOICE OR STATEMENT WILL BE SENT SEPARATELY.

FEDERAL 1D NUMBER: 54-1101523

Attachment 42-14
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ERIC Acquisitions Arrangement List
Supplement, August 1993

NOTE: Underlining indicates changes to an existing entry.

Association for the Care of Children’s Health
Bethesda, MD 20814
-CONTACT: Holly McRea, Publications Coordinator
CH: EC START DATE: 93
LEVEL: 1 AUTHORIZER: H. McRea
NOTE: Blanket
SEND MF TO: Organization Coritact

Baki-Stick-Bird Publications
Stony Brook, NY 11790
CONTACT: Renee Fuller, President
CH: EC START DATE: 92
LEVEL: 1 AUTHORIZER: R. Fuller
NOTE: Blanket for Ball-Stick-Bird reading
series & "Story as the Engram"”
SEND MF TO: Organization Contact

Cato Institute
Washington, DC 20001-5403
CH: UD START DATE: 93
LEVEL: 1 AUTHORIZER: C. F. Taylor

NOTE: Blanket
SEND MF TO: Contributor/Author

CETA Corporation
Columbus, OH 43220
CH: CE START DATE: 93
LEVEL: 2* AUTHORIZER: H. Drier

NOTE: 8lanket for Equity & Guidance series
SEND MF TO: Contributor/Author

Chiness University of Hong Kong

English Dept.

Shatin

HONG KONG

CONTACT: Gladys Tang, Editor

CH: FL START DATE: 93
LEVEL: 1 AUTHORIZER: G. Tang

NOTE: Blanket for all issues of
CUHK Papears in Linguistics
SEND MF TO: Organization Contact

Connecticut State Dept. of Education
Bureau of Special Education & Pupil Services
Middietown, CT 06457-1543
CONTACT: Tom B. Gillung, Bureau Chief

CH: EC START DATE: 78
LEVEL: 1 AUTHORIZER: T. B. Gillung

NOTE: Blanket, automatic, scope. Formerly:
Bureau of Special Educationa! Services
SEND MF TO: Organization Contact

Council for National Academic Awards
London WC1X 88P
ENGLAND
CH: HE
NOTE: delete

Creative U & Unlimited

Missouri City, TX 77489

CH: CE START DATE: 93

LEVEL: 1 AUTHORIZER: S. R. Comnseil.
NOTE: Bianket for selecied publications

SEND MF TO: Contributor/Author

Eifective Schoois Products, Lid.

Okernos, Ml 48864

CONTACT: Ruth A Lezotte, President

CH: EA START DATE: 93

LEVEL: 2* AUTHORIZER: R. A. Lezotte
NOTE: Blanket

SEND MF TO: Organization Contact

San Francisco, CA 94123

CONTACT: Kurt E. Feichtmeir, General Manager
Consumer Products

CH: SE START DATE: 93

LEVEL: 3 AUTHORIZER: K. E. Feichtmeir
NOTE: Blanket

SEND MF TC: Organization Contact

Racida State Dept. of Education

Bureau of Education for Exceptional Students
Clearinghouse/information Center

Tallahassee, FL. 32399-0400

CONTACT: Arlene M. Duncan, Prog. Spec. Supervisor
CH. EC START DATE: 83

LEVEL: 1 AUTHORIZER: A. M. Duncan
NOTE: Bianket, automatic

SEND MF TO: Organization Contact

Forida State Dept. of Education

Giv. of Vocational, Adult & Community Education

Bureau of Career Development & Educational
Improvement

Tallahassee, FL 32399-0400

CONTACT: Linda Meadows, Program Specialist

CH: CE START DATE: 93

LEVEL: 2 AUTHORIZER: L. Meadows

NOTE: Blanket for submitted publications

SEND MF TO: Organization Contact

Hispanic American Councit

Kalamazoo, Ml 49007

CONTACT: Jorge J. Ruano, Executive Director
CH: LE START DATE: 93

LEVEL: 1 AUTHORIZER: J. J. Ruano
NOTE: Blanket, automatic

SEND MF TO: Organization Contact

BEST COPY AVAILABLE
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inciusion Prees
Toronto, Ontario ME6H 2S5
CANADA
CONTACT: Jack Pearpoint, President
CH: EC START DATE: 93
LEVEL: 1 AUTHORIZER: J. Pearpoint

NOTE: Blanket for "The inclusion Papers"
& other books by the Press
SEND MF TO: Organization Contact

tsr Matione
D-53137 Bonn
GERMANY
CH: CE START DATE: 83
LEVEL: 1 AUTHORIZER: K. Stahl

NOTE: Blanket, scope
SEND MF TO: Contributor/Author

Languages & Linguistics

Newark, DE 19714

CONTACT: Janet R. Binkiey, Managing Ed., Journals
CH: FL START DATE: 93

LEVEL: 1 AUTHORIZER: J. R. Binkiey
NOTE: Blanket for “Lectura y Vida"

SEND MF TO: Organization Contact

Keio
institute of Cultural & Linguistic Studies
Tokyo 108
JAPAN
CONTACT: Yukio Otsu, Associate Professor
CH: FL START DATE: 83
LEVEL: 1 AUTHORIZER: Y. Otsu

NOTE: Blanket for MITA Working Papers in
Psycholinguistics
SEND MF TO: Organization Contact

Language Institute of Japan
Asia Center
Odawara 250
JAPAN
CH: FL START DATE: 79
LEVEL: 1 AUTHORIZER: Y. Ciayton

NOTE: Blanket for “Crosscurrents”,
automatic, cite availability
SEND MF TO: Contributor/Author

Mac i Universit
Special Education Centre
North Ryde, NSW 2109

AUSTRALIA

CONTACT: Trevor R. Parmenter, Feliow

CH: EC START DATE: 93

LEVEL: 1 AUTHORIZER: T. R. Parmsnter

NOTE: Blanket, automatic
SEND MF TO: Organization Contact

Massachusetis State Dept. of Education

Malden, MA 02148-5023

EFAA: 147 START DATE: 80

LEVEL: 1 AUTHORIZER: H. Raynolds, Jr.
NOTE: Blanket

SEND MF TO: Contributor/Author

NOTE: This address change pertains to all listed

agencies of the Massachusetts Dept. of Education.

Missouri University-Columbia

Instructional Msterials Laboratory
Columbia, MO 65211

CH: CE START DATE: 89
LEVEL: 2 AUTHORIZER: H. Schiichting
NOTE: Blanket

SEND MF TO: Contributor/Author

National Association of State Directors of Special Education

Aexandria, VA 22314

CONTACT: Martha J, Fields, Executive Director

CH: EC START DATE: 78

LEVEL: 2* AUTHORIZER: M. J. Fields

NOTE: Blanket, automnatic. Fedsrally Funded Docs.-Levei 1
SEND MF TO: Organization Contact

CONFERENCE PAPERS: Acquired

National Center for | ing Disabilit

New York, NY 10016

CONTACT: Shirey Cramer, Executive Director
CH: EC START DATE: 93

LEVEL: 1 AUTHORIZER: S. Cramer
NOTE: Blanket, automatic

SEND MF TO: Organization Contact

Bloomington, IN 47404

CH: EA START DATE: 93
LEVEL: 2* AUTHORIZER: N. Shin
NOTE: Blanket

SEND F TO: Contributor/Author

Nebraska State Dept. of Education

Lincoln, NE 68505-4987

EFAA: 186 START DATE: 79

LEVEL: 1 AUTHORIZER: J. E. Lutjeharms
NOTE: Blanxet, monitor & request

SEND MF TO: Contributor/Author

New Mexico University

Linguistics Graduate Student Organization
Albuquergue, NM 87131

CUNTACT: Teresa M. Meehan, Editor/President
CH: FL START DATE: 93

LEVEL: 1 AUTHORIZER: T. M. Meshan
NOTE: Blanket for Univ. of New Mexico Working
Papers in Linguistics

SEND MF TO: Organization Contact

Ohio Academy of Science

Columbus, OH 43212-2817

CH: SE START DATE: 93

LEVEL: 1 AUTHORIZER: L. E. Eifner
NOTE: Blanket for Ohio Science Workbook
SEND MF TO: Contributor/Author
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Oryx Press

Phoenix, AZ 85012-3397

CONTACT: Magon Kinzie

EFAA: 384 START DATE: 93

LEVEL: 3 AUTHORIZER: M. Kinzie

NOTE: Education related books to be announced at
Level 3. Please request through the Facility.

SEND MF TO: Organization Conts -*

Pennsyivania Commiesion for Community Colleges
Harrisburg, PA 17102

CH: JC START DATE: 93

LEVEL: 1 AUTHORIZER: L. W. Myers
NOTE: Blanke(, automatic

SEND MF TO: Contributor/Author

Penneylvania

Graduate School of Education

Philadeiphia, PA 19104

CONTACT: Cheryt Donnelly, Editor

CH: FL START DATE: 93

LEVEL: 1 AUTHORIZER: C. Donnelly
NOTE: Blanket for "Working Papers in
Educational Linguistics”

SEND MF TO: Organization Contact

Refugee Women's Alliance

Seattle, WA 98108
CONTACT: Judy de Barros, Director

CH: LE START DATE: 93
LEVEL: 1 AUTHORIZER: J. de Barros
NOTE: Blanket

SEND MF TO: Organization Contact

Southsast Asian Ministers of Education Ovganixation
Regional Language Centre (SEAMEO-RELC)
Singapore 1025

REPUBLIC OF SINGAPORE

CONTACT: Jchn Chow or Yolanda Beh

CH: FL START DATE: 93

LEVEL: 1 AUTHORIZER: S. K. Weng
NOTE: Blanket for all issues of RELC Journal
SEND MF TO: Organization Contact

Annandale, VA 22003

CONTACT: Caroiyn Cooke

CH: CS START DATE: 93

LEVEL: 1 AUTHORIZER: V. Cooke

NOTE: Blanket for “Bibliographies in
Communication™

SEND MF TO: Organization Contact

Staffordshire Polytschnic University

Dept. of Geography

Stoke-on-Trent, Staffordshire ST4 20F

UNITED KINGDOM

CONTACT: Colin H. Williams, Editor

CH: FL START DATE: 61

LEVEL: 1 AUTHORIZER: C. Williams
NOTE: Blanket for “Discussion Papers in Linguistics”
SEND MF TO: Organization Contact

State University of New York (SUNY)
Office of the Chancsllor
Albany, NY 12246
CH: HE START DATE: 93
LEVEL: 1 AUTHORIZER: S. Wiest
NOTE: Bianket
SEND MF TO: Contributor/Author

Tennessese University
Dept. of Technological & Aduit Education
Knoxville, TN 37956-3400

CH:. CE START DATE: 93
LEVEL: 1 AUTHCRIZER: C. Campbe!!
NOTE: Bltanket

SEND MF TO: Contributor/Author

TESOL
Bilingual Interest Section
Lansing, Mi 48906
CONTACT: Elizabeth Leone, Editor
CH: FL START DATE: 92
LEVEL: 1 AUTHORIZER: E. Leone
NOTE: Bianket for "Bilingual Basics"
SEND MF TO: Organization Contact

Toromo University
French Dept.
Toronto, Ontaric M5S 1J4
CANADA
CONTACT: Pierre Haiilet, Editorial Board V. P.
CH: FL START DATE: 93
LEVEL: 1 AUTHORIZER: P. Haillet

NOTE: Bianket for RELIEF
SEND MF TO: Organization Contact

United Cerebral Paley Association
The Access Group
Atlanta, GA 30309
CONTACT: Bonnie W. Webb, Project Director
CH: EC START DATE: 93
LEVEL: 1 AUTHORIZER: B. W. Webb
NOTE: Blanket
SEND MF TO: Organization Contact

UNIPUB
Lanham, MD 20703
EFAA: 383 START DATE: 93
LEVEL: 3 AUTHORIZER: F. Zanuttini

NOTE: UNIPUB is the sales office for UNESCO pubs.
Request all publications through the Facility.
SEND MF TO: Contributor/Author

Univecsity High School
Urbana, IL 61801
CONTACT: Cerol A Bond, Teaching Associate
CH: FL START DATE: 93
LEVEL: 1 AUTHORIZER: C. A. Bond
NOTE: Blanket for "Jspanese Language Teachers
Network Newsletter”
SEND MF TO: Organization Contact
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Westamn Ninois
llinois institute for Rural Affairs
Macomb, IL 61455
CONTACT: Norman Walzer, Director
CH. RC START DATE: 93
LEVEL: 1 AUTHORIZER: N. Walzer
NOTE: Bianket, scope
SEND MF TO: Organization Contact

Centc: ¢or Sxpansion of Language & Thinking
Kaiarziazoc, Mi 49008-5092

CH: CS START DATE: 93

LEVEL: 1 AUTHORIZER: C. Weaver
NOTE: Blariet for "Language Arts Topics &
Educatioral issues: Information Sheets"
SEND MF TO: Contributor/Author

Wisconsin University-Stout
Center for Vocationai, Technical
& Adult Education
Menomonie, Wi 54751
CH: CE START DATE: 80
LEVEL: 1 AUTHORIZER: L. Baldus
NOTE: Blanket for VTAE Staff Development

Workshops & Services-Phase |i
SEND MF TO: Contributor/Author
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ERIC Directors Meeting
(January 19-21, 1994)

The first ERIC Directors Meeting of 1994 was held

at the St. James Hotel in Washington, DC. The
agenda is shown as Attachment 1. There were
numerous changes in the agenda, but the following
major themes emerged: ASkERIC and its striking
success on the Intemet; Document full text in
electronic form as a future ERIC offering; Continued
growth in Adjunct ERIC Clearinghouses; Fixed price
contracts and Clearinghouse operational questions
pertaining thereto; Questions conceming the adequacy
of ERIC’s coverage of the education literature
(particularly the dynamic journal literature and the
newly-added book literature).

Non-ERIC Digests on EDO File

The ERIC Program Office decided at the end of
1993 to open the ERIC Digest Online (EDO) file to
Digest-like publicaticns from any source. The ERIC
Facility and ACCESS ERIC were asked to work
together to identify non-ERIC candidates for the EDO
file, to get them processed into the database, and to
convert them into electronic full text for input to
EDO.

These two Support Contractors, working together,
sent out a joint memo in November 1993 to all
Clearinghouses, outlining the plan and the
Clearinghouse involvement in it. (See Attachment 2
for a copy of this memo and the Traveler Form to
accompany and identify all non-ERIC EDO
candidates.) Through March 1994, a total of 45
non-ERIC Digest candidates for EDO have been
identified and put in process.

Department of Education
Documents in the Federal
Depository Library Program (FDLP)

After filming by EDRS, all documents accessioned
by ERIC that are produced or sponsored by the U.S.
Department of Education are forwarded to the U.S.
Government Printing Office (GPO) for inclusion in
the Monthly Catalog of U.S. Government Publications

and in the document distribution program operated by
the Federal Depository Library Program (FDLP).
This has been useful for ERIC because the entries in
the Monthly Catalog have included the ED number,
thereby strengthening the use of this number in
identifying and ordering Department of Education
publications.

Unfortunately, the FDLP program has experienced
funding problems and has fallen behind. As a result,
the Superintendent of Documents sent a letter on
December 23, 1993 to OERI requesting financial
assistance for the Department of Education component
of the FDLP program (see Attachment 3(A)). This
letter raised many issues which were responded to in
a letter from the head of OERI to the Superintendent
of Documents on December 21, 1993 (see
Attachment 3(B)). It was suggested that a meeting
be held to resolve the many questions. As of this
writing no meeting has yet been scheduled.

- ACCESS ERIC

ACCESS ERIC’s
Host Becomes ESOT

Aspen Systems Corporation, the host organization
for ACCESS ERIC, announced in August 1993 that
it had been purchased by its employees through a
stock ownership plan from its former owner, the
Dutch firm Wolters Kluwer, n.v. Shown to the right
is the notice to this effect that appeared in the
Montgomery County Journal (August 1993).

“Know-It-All”” Press Kit
(in collaboration with EDRS)

The December 1993 issue of American Libraries
contained a catchy new advertisement for ERIC
developed jointly by ACCESS ERIC and EDRS (see
Attachments 4(A) and (B)). The ad offered to send
an ERIC “Know-It-All” kit in response to an 800
number call. The kit contained a varety of
information, some pertaining to ACCESS ERIC
products and some to EDRS products, as follows:

e AskERIC and Intemet access points to the ERIC
Database and ERIC Digests Online;

o Topical and subject-specific microfiche collections
available from EDRS;
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e Access points to ERIC;
e Document ordering from EDRS;

e ACCESS ERIC and EDRS products (Striving for
Excellence, the 1994 Conference Calendar, etc.);

e The ERIC: In Action video; and

e ERIC System Directory (addresses, phone
numbers, and e-mail addresses for Clearinghouses
and other components).

Striving for Excellence: The
National Education Goals, 1993

To further assist educators in understanding the
National Education Goals and strategies for reaching
them, ERIC, assisted by ACCESS ERIC, has
published a second volume in the “Striving for
Excellence: The National Education Goals™ series.
Volume I was issued in 1991 (see ED-334 713).
Volume 1I was published in October 1993 and was
announced in the April 1994 issue of RIE (see
ED 363 932). Volume II contains 39 separate ERIC
Digests, written by the ERIC Clearinghouses. At
94 pages, it is available from ACCESS ERIC for
$8.00. For announcement, see Attachment S(A); for
order form see Attachment 5(B).

Summary of ACCESS ERIC Activities
During the Last Six Months (Including
Electronic Network Activity)

ACCESS ERIC, like other ERIC components,
reports periodically to its Advisory Board and to the
ERIC Directors. Those communications are a useful
summary of ACCESS ERIC activities during the

period of time in question. (For the latest report,
see Attachment 6(A)). '

In addition, because ACCESS ERIC has recently
been emphasizing the placement of ERIC data and
files on electronic networks, such as America Online
(AOL), a separate summary was recently prepared
covering this activity (see Attachment 6(B)).

Employees
buy Aspen
Systems

By STEVEN SLATER
Journal staft writer

Aspen Systems Corp. of Rockville —
an information management and pro-
fessional technical services firm — has
been purchased by its employees
through a stock ownership plan.

The move, made official Thursday,
means that the 720 company employ-

ees ssand to earn increased sums atre-

tirement through stocks they acquire
over vears of employment, provided
the value of the firm goes up.

*“The whole purpose is the fruits of
the labor go back to the employee,”
said Aspen President Albert Lumpert.
“That also means managers and em-
ployees are in the same rowboat.”

The company was bought for an un-
disclosed sum from Wolters Kluwer
nv., a Dutch multinational publishing
company. came to the area from
Pittsburgh in 1978, when Kluwer
bought the company.

The firm is organized into three op-
erating divisions that provide a host of
government, legal, and management
services.

The company specializes in offering
information on juvenile justice, health
and education issues to social service
providers. The most recent example is
work done with the Atlanta-based Cen-
ters for Disease Control on distributing
AIDS education.

Lampert said the operations and the
majority of its employees — about 70

— will remain in the area.

Employees were permitted to buy
the company through an Employee
Stock Ownership Plan put into federal
law in the early 1970s. About 11,000
such plans exist in the United States,
Lampert said.

Based on the firm’s past success, the
purchase is likely to be good news for
workers. Eamings have grown $32
million during the past five years; and
reported sales in 1992 were $60
million.

BEST COPY AVAILABLE
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Directory of ERIC Information
Service Providers (1994)

This Directory has become a standard ERIC
product and an essential tool for doing ERIC-related
user services and reference work. It lists all the
major institutions that subscribe to the ERIC
microfiche, ERIC tapes, and ERIC abstract journals,
or that provide searches of the ERIC database for
users.  Complete contact point information is
provided, including useful details of ERIC materials
on site, hours of access, hardware and services
available, etc. No other reference toot or information
source covers this same ground.

The 1994 edition was completed at the end of 1993
and published in early 1994. It lists 1,042 ERIC

information service providers (including 121
overseas). Copies are available free from
ACCESS ERIC.

Directory of Education-Related
Information Centers (May 1993)

As part of the effort to make ERIC systemwide
products available in a variety of formats, this
Directory has been published both in printed form and
as a searchable magnetic disk (either 5.25" or 3.5").
The search feature is provided by Open Access
Publishing Group. This is the first of several
ACCESS ERIC publications to be made available in
both printed and magnetic forms. See corresponding
order form in Attachment 7.

Brochures

“For Education Information...Calt ACCESS ERIC”
the basic ACCESS ERIC brochure issued at the end
of 1993 is shown as Attachment 8.

The long-awaited revision of “A Pocket Guide to
ERIC” appeared in March 1994 and can be seen as
Attachment 9. It is notable in including toll free
numbers and Intermet addresses for all ERIC
components.

Order Forms
Order forms for all new ACCESS ERIC

publications issued during the last six months or so
can be found in Attachment 10.

EDRS 1994 Price List

Effective January 1, 1994, EDRS was granted a
price increase. Regular subscription microfiche
increased from $0.11 to $0.12 per diazo fiche (an
increase of 9%), and from $0.235 to $0.249 per silver
film fiche (an increase of 6%). On-demand
microfiche (one titie) went from $1.18 to $1.23 (an
increase of 4%). On-demand reproduced paper copies
went from $3.30 (per 25 pages) to $3.53 (per 25
pages) (an increase of 7%).

Attachment 11(A) is the official 1994 EDRS
price list for all categories of their microfiche and
paper copy products. Attachment 11(B) is the
simplified version of this list used as a “Special
Announcement™ for the front of RIE.

New EDRS Order Form

When prices change then order forms change.
Simultaneously with the 1994 price changes, EDRS
issued a new Order Form that incorporated the new
prices, as well as new UPS and USPS rate charts for
computing shipping costs. (See Attachment 12.)

ERIC Microfiche Coilection -
Geographic Distribution (U.S.)

Towards the end of 1993, subscriptions to ERIC
microfiche broke the 900 barrier, after being in the
800-899 range for some time. Attachment 13 is a
map of the U.S. showing the number of subscribers in
each state or territory (for a total of 928). As the
map illustrates, every U.S. state and temritory have at
least one ERIC microfiche collection.

EDRS Free “Hot Topic” Bibliographies
and Selected Microfiche Subsets

EDRS has prepared annotated bibliographies on
eleven current “hot topics™ and has made the resuits
available both in print form (on request) and in
electronic form on various online networks. In
addition, four of the bibliographies are also being
made available as special microfiche subsets (at $195
each).
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The eleven topics are as follows, with the titles
involving microfiche subsets asterisked:

1. Facing Tough Issues Head On: Ridding the
Schools of Drugs and Violence.

2. Sex Education in the Age of AIDS.

3. Going the Distance: Distance Learning Comes
of Age.

4. Disabled Students in the Mainstreamed Classes:
Supporting Inclusion, Fostering Success.

5. Leamning Styles: Building on Strengths.

6. Providing “Hands On” Learning Experiences to
Support Traditional Learning Objectives.

7. Integrating the Arts into Classroom Activities.

8. Cooperative Learning: Grouping Students for
Success.

* 9. The Ins and Outs of Alternative Assessment:
Outcome-Based Education and Other
Innovations in Testing.

*10. Infusing Multicultural Educaticn Into Today’s
Schools.

*11. Restructuring America’s Schools: A Blueprint
for Action.

*12. Black History, Culture, and Literature:
Curricula, Resources, and Activities in Honor
of African Americans.

Announcements pertaining o these bibliographies
and microfiche subsets appear as Attachment 14.

New EDRS Flyers and Brochures

In addition to the “hot topic” bibliographies, EDRS
prepared a variety of flyers and brochures to fit into
the joint ACCESS ERIC/EDRS “Know It All” kit:
(1) “Obtain ERIC Documents Quickly and Affordably
From EDRS”; (2) “Meet Specialized Needs with
Subject-Specific ERIC Clearinghouse Collections”;
(3) “Beyond Reading, Writing, and Arithmetic”
(Bibliography); (4) “Know It All About ERIC
Information Products Available from the ERIC
Document Reproduction Service (EDRS)”. Copies of
these items can be found as Attachment 15.

. Adjunct ERIC -

Adjunct ERIC Clearinghouse
on Clinical Schools

The ERIC Clearinghouse on Teaching and Teacher
Education (SP) has announced an Adjunct ERIC
Clearinghouse on Clinical Schools. As
Attachment 16(A) makes clear, a Clinical Schools
Clearinghouse has been in existence since 1991, as a
Ford Foundation project with the American
Association of Colleges for Teacher Education
(AACTE), and this new arrangement and title simply
formalizes a collaboration that has been actually been
going on for the past 2-3 years. The new Adjunct
will be listed in full in the next ERIC Network
Directory.

Adjunct ERIC Clearinghousé
for the Test Collection

The ERIC Clearinghouse on Assessment and
Evaluation (TM) has established a relationship with
the Educational Testing Service (ETS) whereby
current entries to the ETS Test Collection will be sent
to TM for routine inclusion in the ERIC database
(PUBTYPE 160) and older backfile records (9531 test
descriptions) will be made publicly accessible via an
Internet gopher site. The October 28, 1993 Press
Release announcing the Internet availability of the
ETS Test Collection backfile on the Catholic
University gopher is shown as Attachment 16(B).

Adjunct ERIC Clearinghouse for
Law-Related Education

The American Bar Association (ABA), Public
Education Division (PED), created the National
Law-Related Education Resource Center (NLRC) in
1991 to collect and disseminate information on
law-related education (LRE) programs and resources,
substantive legal topics, funding sources, and teacher
and resource leader training opportunities. NLRC
serves K-12 schools, college and university students,
as well as the general public. In January 1994,
NLRC broadened its scope by becoming the newest
Adjunct ERIC Clearinghouse (affiliated with SO) and
will now make its resources available to a wider
audience than ever before. (See Attachment 16(C)
for the announcement containing full address and
contact information.)
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Computer Sciences Corporation
(CSC) Purchases ARC
Professional Services Group
(Facility Host)

On December 30, 1993, Computer Sciences
Corporation purchased ARC Professional Services
Group (ARC/PSG) from its previous owner Sequa
Corporation, for approximately $65 million.
ARC/PSG will be integrated into CSC’s Systems
Engineering Division (SED). The ERIC Facility will
continue at its current location under CSC/SED and is
looking forward to taking advantage of CSC’s
formidable technical resources (6000 staff in the
Washington area alone).

ERIC Processing Policy for Electronic
Journals and Electronic Articles

Most journals are available solely in printed form,
some journals are available in both printed and
electronic versions, and some are available only in
electronic versions.  ERIC is accustomed to
processing printed journals, citing their publishers and
price in the Source Journal Index, and citing their
availability as reprints from sources such as
University Microfilms Inc. (UMI).

The question has arisen as to whether and how
ERIC should process purely electronic joumnals and
their articles. The major issue is future availability of
the text of an article. Once in print a joumnal is
always available somewhere, but an electronic journal
can disappear forever at the flick of a switch. Keeping
in mind ERIC’s responsibility to future users of the
ERIC database, the ERIC Facility has devised a
policy for the processing of electronic joumnals and
their articles (sece Attachment 17). This policy
circulated for comment at ERIC Technical Meetings,
was reviewed by the ERIC Technical Steering
Committee, and has been approved by the ERIC
Program Office.

ERIC in the Bowker Annual

Annually, the ERIC Facility is invited to prepare
an article on ERIC for the Bowker Annual Library
and Book Trade Almanac. This article summarizes
basic database statistics for the past year cites the
major accomplishments that occurred during the year,
and describes the directions, initiatives, and trends of
the system as a whole. The article covering 1993
(prepared for the volume printed in 1994) is shown as
Attachment 18.

CILJE Now Available on
CD-ROM from Oryx Press

Oryx Press has published the paper form of
Current Index to Journals in Education (CLJE) since
1979. Now, beginning with 1994, Cryx Press is
offering CUJE in the form of a single CD-ROM disk
that contains the entire CIJE file since its inception in
1969 (nearly 500,000 records), together with indexes
to the records, the full text of ERIC Digests (over
1000 to date), and the Thesauwrus of ERIC
Descriptors. The subscription price is $199 per year,
including quarterly updates. The Press Release and
Brochure announcing and advertising this new product
are seen in Attachment 19.

This new disk offering utilizes the KAware 2
Retrieval System developed by Knowledge Access
Intemational Inc.

CILJE Monthly Report

The CIJE Monthly Report provides for each issue
of CIJE a count of the tota! records input from each
Clearinghouse, the total journal issues processed by
each Clearinghouse, and the total “one-shot” articles
by each Clearinghouse. It is a useful management
too! and provides each Clearinghouse with a basis of
comparison for their CIJE-related work.
(See Attachment 20 for the monthly reports covering
October 1993-April 1994.)
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CLJE Source Journal Index
Additions, Deletions, Changes

Changes to the Source Journal Index (SJI) continue
to be significant in quantity as the Clearinghouses
under their new contracts adjust their coverages to
better cover the journal literature of education.
(See Attachment 21 for all SJI modifications for the
CIJE issues October 1993 - May 1994.)

ASkERIC continues to generate a large volume of
Intemnet activity and to attract the attention of the
media. In March 1994, ASkERIC was one of the
winners in the 1994 Computerworld Smithsonian
Award in the education and academia category.
Attachment 22 provides the latest ERIC Networker
issue describing ASkERIC, a special AskERIC flyer
developed for inclusion in the ERIC “Know It All”
kit, and two ASkERIC news items from The Syracuse
Record (newspaper).

‘International

International ERIC

The Intemational ERIC CD-ROM was finally
offered by DIALOG in October 1993. The disk
contains the Australian Education Index, British
Education Index, and Canadian Education Index, as
three separate files. Since ERIC has offered to help
promote this product in the U.S., for the convenience
of the Clearinghouses we are providing (as
Attachment 23) various announcements of this
product from DIALOG (and Datastar), Micromedia
(Canada), Australian Council for Educational
Research (ACER), and IBE.

| bracoc ||

DIALOG onDisc Software Adds
Improved Data Compression and
Save or Print Search Strategy

Beginning with the third quarter 1993 update disc,
DIALOG added two enhancements to their DIALOG
onDisc product: improved data compression and the
ability to save your search history (strategy) with your
search results. The annouricement and the Technical
Notes pertaining to these enhancements appear as
Attachment 24(A).

DIALOG Removes Exceptional Child
Education Resources (ECER) (File 54)

Effective November 1, 1993, DIALOG deleted the
ECER file from their offerings. The DIALOG
Chronolog issue of October 1993 (p.93:278) contained
the announcement of this deletion.

DIALOG Announces New Fee Structure
for Documents Downloaded Electronically

The April 6, 1994 New York Times contained an
article on a new fee structure that DIALOG will
announce in April 1994. The fees are based on a
graduated scale of number of authorized users. The
more end users of a document the larger DIALOG's
charge to the client. There is considerable debate
concerning the workability of such a fee. The article
appears as Attachment 24(B).

TARGET — A New Relevance
Ranking Tool Added to
DIALOG’s Search Capabilities

At the Online/CD-ROM '93 Conference in
Washington, DC, in November 1993, DIALOG
previewed a new searching tool called TARGET that
will permit searchers to rank their search output in
order by its likely degree of relevance to their search
topic. The ranking is based on the number of times
that the terms searched on appear in the text of the
records searched. The Press Release pertaining to
TARGET is shown as Attachment 24(C).
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" SilverPlatter__=“

SilverPlatter Changes
to “No Return Disc” Policy

In December 1993, SilverPlatter announced that
subscribers would no longer be required to retum
superseded CD-ROM discs. Instead, subscribers are
required to destroy each superseded disc. The letter
making this announcement appears as
Attachment 25(A).

WinSPIRS Software for
Microsoft Windows Environments

SilverPlatter is in the process of releasing a new
generation of its SPIRS retrieval software called
“WinSPIRS,” that is designed for operation with
Microsoft’s Windows. Beta tests took place in 1993
at over 50 sites worldwide and advance copies have
been made available to selected subscribers in early
1994. The Facility and the ERIC Program Office
both have advance copies. The letter announcing this
enhancement appears as Attachment 25(B).

SilverPlatter to Offer Online (including
via Internet) Access to ERIC Database
Using Intel-based Client Servers Located
at Their Headquarters Office

The Internet is causing virtually every vendor to
re-examine their products and their access strategies.
SilverPlatter has announced a project that will provide
online access to about ten (10) databases (of which
ERIC is one) that will be mounted on Pentium-based
servers located at their headquarters office. Retrieval
will be based on the same software used on their disk
products. Pricing wili be based on the same fixed
annual price that disk subscribers pay.
(See Attachment 25(C).)

BRS |

InfoPro Technologies Sold;
BRS Goes to CD Plus

InfoPro Technologies (the new name that Maxwell
gave to BRS) has been sold. The BRS Online
Products division of InfoPro, the arm that offers

online access to ERIC, was picked up by CD Plus
(CD+). During 1994, CD Plus will replace the
current BRS retrieval interface with their own OVID
interface. There are said to be many similarities
between the two that should make the transition fairly
easy for users. The CD Plus announcement of the
takeover and their plans for the future appears as
Attachment 26(A). An excellent article on the
takeover appeared in the magazine Searcher and is
reprinted here as Attachment 26(B).

EBSCO

Local Titles (i.e., Titles you have in your
local collection) and SDI Features Now
Availablie on EBSCO’s ERIC Disk

EBSCO has announced two enhancements to their
ERIC disk: (1) “Local titles” or the ability to flag
those ERIC titles the subscriber has in their local
collection; (2) Selective Dissemination of Information
(SDI), i.e., providing users with information about
specific titles that fit their interest profiles.
(See Attachment 27.)

NISC

National Information
Services Corporation (NISC)

ERIC has received an offer from NISC to make
NISC disks containing the ERIC database (and the
NISC retrieval software) available to ERIC for further
distribution on a quarterly basis. This offer and its
implications are under study by the ERIC Program
Office, including the necessary details of any
ERIC/NISC contractual relationship.

A copy of the offer lettrr is shown .
Attachment 28(A), followed by . copy of the letter
currently received by NISC subscribers to ERIC, the
NISC flyer on “ERIC on CD-ROM,” the NISC flyer
on its retrieval system, “ROM Wright”, a NISC
background paper on itself, and a copy of the
standard “Database Publishing With NISC™ terms and
conditions. (See Attachment 28(B).)
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Chicago Manual of Style
(14th Edition, 1993) Cites ERIC

The new 1993 edition of the authoritative Chicago
Manual of Style makes specific mention of ERIC in
a section advising the inclusion of ERIC accession
numbers when citing documents found in the ERIC
database (see below).

15.328 In addition to the publications issued by both houses of Congress and

by the executive departments and agencies, a large array of technicat
literature is also listed in the Monthly Catalog of United States Govern-
ment Publications, including government-sponsored research. devel.
opment. and engineering reports, foreign technical reports, and other
analyses prepared by national and local government agencies and their
contractors or grantees. Many of these materials are available through
such information services as the National Technical Information Ser-
vice (NTIS) and the Educational Resources Information Center (ERIC).
Because of the great proliferation of these materials, citations to them
should include dates, serial and print numbers, and other facts of pub-
lication, including information-service identifying and accession num-
bers when these are available.

Chicago Manual of Style
(14th Edition, 1993) Cites ERIC

Appropriate Terminology
in “Disabilities” Area

The National Institute of Disability and
Rehabilitation Research (NIDRR) has prepared a
brochure providing up-to-date guidelines for the
terminology used to describe disabilities, impairments,
etc. Since some of the terms used in the past are now
considered condescending, this brochure sets some
useful standards and has been employed in the
Facility’s lexicographic work. (See Attachment 29.)

National Dissemination Association (NDA)

The National Dissemination Association (NDA), a
professional association in existence since 1982 and
publisher of the annuat catalog Educational Programs
That Work, is atiempting a gradual expansion of its
membership and has prepared a new membership
brochure. (See Attachment 30.)

ERIC/CE’s ERIC Key on
“Searching ERIC by Document Type”

Judy Wagner of ERIC/CE has prepared a new
“ERIC Key” dealing with “Searching ERIC by
Document Type.” One side of the single page- flyer
provides search examples using DIALOG, BRS, and
SilverPlatter commands, respectively. The other side
contains a list of available Publication (Document)
Types. (See Attachment 31.)

WELCOME
ADDITIONS TO
THE ERIC
FAMILY

Within the past year
ERIC has welcomed
into its “family” several children and grandchildren.

From the ERIC Facility...

Gail and John Mathews became grandparents of a
grandson, Peter Bradford Edwards, thanks to their daughter
and son-in-law, Laura and Sam, on January 15, 1994.

From ACCESS ERIC...
Carol and Rob Boston, became the proud parents of a
daughter, Claire Eleanor, on March 29, 1994.

Barbara and Barak Stussman welcomed a daughter,
Rebecca Susan, on April 11, 1994,

Belinda and Arman Taheri have been enjoyirig a son,
Arman Alan, born on Apnl 24, 1993. ’

From CS...
Ellie and Malcolm Macfarlane are the joyous

grandparents of Michael Weber Macfarlane and Ian Douglas
Rice.

From EA...

Adrienne Lannom is delighted with her first
granddaughter (second grandchild), Haley Marie Lannom,
born July 2, 1993.

From FLIADJ-LE... .

Jeannie Rennie’s happiness was doubled with the birth
of twins, Cassandra (Cassie) Mae and Noah William, bomn
on April 22, 1994.

From PS...

Dianne Rothenberg’s first grandchild, Jeffrey Micah
Alexander Rothenberg, was welcomed on December 10,
1993.

From RC...

Velma Mitchell is thrilled that her son and his wife, Lee
and Denise Mitcheli made her a first-time grandmother of
a beautiful baby girl named Tessa Lee on August 22, 1993.

REEEREEERERREREE R KRRk KKKEKE

Special “Grandmother” Category

Penny Rogers of EA was made a

special “grandmother” when her
mare presented her with a colt (a
boy) barn-named Jesse.
A Thoroughbred/Tennessee Walker, Jesse is a bay (brown
with black mane, tail, and legs and a small white star
between his eyes) and was born April 19, 1994, weighing
in at 110 lbs. (The joy of new life comes in many
we 1derful forms!)
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| |
I ERIC Directors Meeting Agenda A

Directors Meeting
St. James Hotel
950 24th Street, NW
Washington, DC
202-457-0500

Wednesday, January 19, 1994

7:30 pm ERIC Executive Group Dinner (meet in hotel lobby)

Thursday, January 20, 1994
8:30-9:00 Continental Breakfast

9:00-10:00 ERIC Status Report and New Initiatives (Bob Stonehill)
ERIC Goes to School
OERI Reauthorization
Department Technology Initiative

10:00-10:45  AskERIC Update and Discussion (M:ke Eisenberg, Dianne
" Rothenberg, Lynn Smarte)

10:45-11:00  Break

" 11:00-11:30 Discussion with Joe Conaty, Acting Director,
Office of Research

11:30-12:15 Full Text Initiative: Status Report and Next Steps
(Dianne Rothenberg, other committee members)

12:15-1:30 ERIC Directors Luncheon

1:30-2:00 ERIC National Advisory Comrnittee~Functions/Composition

2:00-2:30 Sharon Robinson, Assistant Secretary
Office of Education Research and Improvement

2:30-2:45 Break

2:45-3:45 Task Force Break Out Sessions
Full Text and Networked Resources
Public Information and Outreach
System Improvements and Futures
Education of the Disadvantaged

3:45-4:15 Task Force Reports
1_!_1h —
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r
— ERIC Directors Meeﬁng_Agenda —

4:30-4:45 Status Report of Eisenhower National Clearinghouse
(David Haury)

4:45-5:15 Discussion of Experiences with Fixed Price Contracts

5:30-7:00 ERIC Directors Reception: Rothenberg’s Suite

Friday, January 21
8:30-9:00 Continental Breakfast

9:00-9:30 Linda Roberts, Special Advisor on Education Technology
Office of the Deputy Secretary of Education

9:30-10:45 New ERIC Electronic Systems--Activities/Goals/Policies
Clearinghouses Update
Support Contractors Update
Commercial Products

10:45-11:15 Status of Adjunct Clearinghouses -- Current & Proposed
Introduction of Dr. Mabel McKinney-Browning, American Bar
Association (John Patrick)

11:15-12:00  Discussion with ED Grants and Contracts Service (GCS)
Carol O’Leary, Chief, Section III-Contracts Division

12:00-1:00  Lunch On Your Own
1:00-1:3¢ Enhancing the ERIC Database:

Experience with the Book Literature?

How Are We Covering the Journal Literature?

How Are We Covering the Document Literature?
1:30-2:15 Potential ERIC System Improvements/New Priorities
2:15-3:00 Collaborative System Activities (Lynn Smarte)

3:00 Adjournment

——L}:—
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[ ]
PROCESSING AND
EFIIG . REFERENCE FACILITY

)

Dear RIE Input Coordinator:

The popularity of ERIC Digests and of fuil-text electronic information retrieval has led the ERIC Program
Office to decide to open the ERIC Digest Online file t0 Digest-like publications from any source. To implement
this decision, the ERIC Program Office has funded projects at ACCESS ERIC and at the ERIC Facility.

ACCESS ERIC is to find and identify non-ERIC, Digest-like publications that are likely candidates for the
expanded EDO file. In performing this task, ACCESS ERIC is searching for Digest-like cocuments that are already
in the ERIC database and also for those that are not yet in. Letters have been sent to several OERI Labs and Centers
and to over 100 non-govemment education information centers asking them to submit brief publications for
consideration. As a result of this effort, ACCESS ERIC now has approximately 80 candidate “Digests”™ to consider.

As long as a publication can satisfy the basic criteria for being “Digest-like™ (copy attached), it can now
be considered a candidate for ERIC’s full-text file. A key requirement in this process is that any document selected
for full-text treatment must first be processed for the ERIC aat=tase so that it can acquire a standard bibliographic
description and an ED#. -

The ERIC Facility will receive from ACCESS ERIC all EDO candidates not yet in the database, will assign
them to the appropriate Clearinghouse, and will otherwise put them through standard processing. The Facility will
clearly identify these items as EDO candidates (via a brightly colored Digest Traveler Form, copy attached). While
it is probably unlikely that many of these items will be rejected, they still must pass the Clearinghouse selection
process and any required reproduction release forms must be obtained. The Traveler Form provides for the
possibility of rejection by the Clearinghouse for either RIE or EDO. '

While these candidates are in process, ACCESS ERIC will take steps to obtain an electronic version of the
text. In some cases, the electronic text of publications may be available for the asking directly from the
authors/sources. If it is not, ACCESS ERIC is responsible for scanning or keying all approved items, When the
electronic version is ready, it will be sent to the Facility to be married up with the regular ED records and placed
on the EDO Master File.

The Clearinghouses can further support this EDO expansion effort by themselves identifying brief, non-ERIC
publications that mect the criteria and that are suitable candidates for EDO. We urge everyone in the system to keep
their eyes open for short, top quality synthesizing-type publications on high interest topics. The Digest Traveler
Form can be used by Clearinghouses to submit their own candidates for the EDO file.

The ACCESS ERIC staff and ERIC Facility staff with principal responsibility for this project are listed
below. If you have any questions iow or in the future, please contact these individuals.
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Letter from the ERIC Facility and ACCESS ERIC . Page 2 -
October 26, 1993
ACCESS ERIC Barak Stussman Belinda Taheri
. 1-800-LET-ERIC 1-800-LET-ERIC
1-301-251-5579 1-301-251-5264
bstussma@inet.ed.gov btahen@inet.ed.gov
ERIC FACILITY Carolyn Weller
1-301-258-5500
cwelleor@inet.ed.gov
Sincerely,
Lynn Smarte, Director Ted Brandhorst, Director
ACCESS ERIC ERIC Facility

Atachments (1) Criteria for Selecting Non-ERIC Digest-Like Documents
(2) Digest File Candidate (Traveler Form)

cc Bob Stonehill
Kevin Arundel
Pat Coulter
Pete Dagutis

184
BEST COPY AVAILABLE
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~——Do Not Detach this Form from Document During Processing—

ERIC

- ) DIGEST FILE CANDIDATE
(TRAVELER FORM)

I. DOCUMENT IDENTIFICATION
Thie:

ll. FROM ERIC FACILITY TO CLEARINGHOUSE
Clearinghouse to which assigned:
Date sent to Clearinghouss:

The document cited above (to which this form is attached) has been selected as a candidete for ERIC's Digest File (EDO),
containing in electronic form the full text of important, usekul, and brief, synthesizing documents. The criteria for -

selecting such Digests are printed on the reverse side of this form. This form should be loft on the document
throughout the procsssing cycie in order 10 properly identily it and 1o reflect decisions made along the way.

lll. FROM CLEARINGHOUSE TO ERIC FACILITY
" The document cited above:

. has been selected for RIE Y“D N°D

has been ssiected for EDO Y“D No D

erssrsrcaseersrrnes

Clesringhouses Acosesion
Number Assigned: RIE Shipment Date;

It for any reasor the Clearinghouse does not chooss 18 process a document sent 1 them by the Facility
for RIE (or for EDO), pleasa cite reason here and ream document 10 Facility:

Iv. FULL TEXT STATUS

The Clearinghouse is not required at this stage 10 obtain the full taxt of this document in electronic form or even to determine
whether such wext is available from any source. However, if the electronic full text is obtained at time of original acquisition
{e.g.. because it was offered by the source), this data should be sent 0 the Facility in accordance with the directions for EDO
found in the ERIC Processing Manual (EPM), Section IX (i.e., the fie must be in ASCIl and may be submitied via floppy disk or
imemet fie ransfer). The eiectronic full text shouild be ransmitted the same week the documaent is shipped for RIE. A paper
copy version of the slectronic full text should be sent (with a logsheet) for proofing purposes.

it the inputting Clearinghouse doss not sand the electronic full taxt, ERIC support contracions will endeavor 10 abtain it for all
approved ilsms from the source or by scanning/keying. ]

Full Text (Electronic) of this document is:

provided by avaiisble D not aveilable availabllity of must be obtained
. Clearinghouse from source from source full text is unknown via scanning/keying
Comments:
EFF-087 (1183)
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Criteria for Selecting
Non-ERIC Digest-Like Documents

1. BREVITY

The document must be small, brief, succinct. ideally & will be around the size of an ERIC Digest (i.e., 1500 words).
Depending on the paper format, this can amount to 2-7 pages, rarely more.

2. SYNTHESIS
ﬂ\edowmmwstbeawlysynﬂusizimdbwtmm. R must attempt to boil down a lot of information on.a topic to

a single document. It must use multiple sources and a broad base of resources. It should not be just the view of one
person or organization.

3. BALANCE

When a topic enjoys several reputable schools of thought or poinis of view, or when a topic is controversial, the
document should not take sides or play favorites, but should present a balanced view of the topic. ‘

4. AUTHORITATIVENESS
The document shoukd be authoritative. it should be created by a recognized expert or authority or by an organization

that is similarly equipped with credentials in the area. The ideal source organization is a national or intemational
association in whose scope the topic falls.

5. FURTHER RESOURCES/FURTHER READING

There is a imit on how much information can be compressed to 2-3 pages. If the readeriuser wants to know more, the
*Diges?” must lead them to the next level of resources or text. Where can the user find addiional information?

6. TEXT PREDOMINATES OVER GRAPHICS

The message of the “Digest™ must be contained primarily in its text. Graphics can be difficult if not impassile to render
as ASCHl "fuli text™. If the message of the “Digest” were primarily in its “pictures”, this might make it ineligible for the EDO
file (at least at this stage of development).

EFF-087 (11/99)
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United States Govetnment Printing Office

December 2, 1993

Ms. Sharon P. Robinson

Assistant Secretary for the Office of
Educational Research and Improvement

U.S. Department of Education

555 New Jersey Avenue, NW

Washington, DC 20208

Dear Ms. Robinson:

I am writing to you in an attempt to ensure that Government
publications issued by the Educational Resources Information
Center (ERIC) continue to be available to the public through the
Federal Depository Library Program (FDLP).

Since the early 1980’s, ERIC and the U.S. Government Printing
Office (GPO) have informally cooperated to deliver the Federally-
funded or published information announced in Resources in
Education (RIE) to the depository libraries in microfiche format.
Under a very unique arrangement, ERIC has supplied hard copies of
the publications to GPO. GPO then converted the publications to
microfiche format and distributed diazo microfiche to the
depository libraries.

However, primarily due to budgetary pressures, this arrangement
has broken down and no ERIC publications have been distributed
through the FDLP since those titles announced in the August 1992,
issue cf RIE. There are now in excess of 2,085 eligible titles
which have not been distributed to the depository libraries.

Responsibility for the operation of the FDLP is assigned to GPO’s
Superintendent of Documents under Title 44, Chapter 19, of the
United States Code. As required by 44 U.S.C. Section 1902,
"[g]overnment publications, except those determined by their
issuing components to be required for official uce only or for
strictly administrative or operational purposes which have no
public interest or educational value and publications classified
for reasons of national security, shall be made available to
depository libraries through the facilities of the Superintendent
of Documents for public information."
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Page 2

In addition, as stated in Section 1903, "[t]he cost of printing
and binding those publications distributed to depository
libraries obtained elsewhere than from the Government Printing
Office, shall be borne by components of the Government resposible
for their issuance." I understand that the ERIC publications are
not produced or procured through GPO. Therefore, this Office is
not authorized to absorb the cost of the copies required for the
depository libraries.

In order to maintain the availability of this information to
the public, I am requesting your assistance in establishing a
mechanism through which ERIC can supply the requisite 358 copies
of each of these publications in either paper or microfiche
format.

We would suggest an arrangement similar to one established with
the Department of Energy’s Office of Scientific and Technical
Information (OSTI) in Oak Ridge, Tennessee. Under this
.arrangement, set out in an Interagency Agreement, OSTI produces
microfiche for each of the 358 depository libraries selecting its
materials and mails those microfiche directly to the libraries
using address information which we provide. GPO reimburses OSTI
for the postage and handling involved. Another alternative would
be for your office to deliver the copies to our distribution area
in GPO and we will send the materials to the selecting libraries
with our normal shipments. Because the number of copies required
for depository distribution may change, we would ask that ERIC
staff contact our Acquisitions Section at least quarteriy to
determine the current quantity.

I look forward to hearing from you and appreciate ycur assistance
in maintaining the flow of Federally-funded education information
to the American public. To discuss these issues, or for
additional information on the FDLP, please contact Mr. J.D.
Young, Director of the Library Programs Service, on 202-512-1114.

Sincerely,
[<]

WAYNE P. KELLEY
Superintendent of Documents

Copy to:

Bernadine A. Hoduski, Professional Staff Member
Joint Committee on Printing

Ted Brandhorst, Director ERIC
Processing and Reference Facility

Volume 18, No. 1, May 1994 Attachment 3(A)-2 1 8 8 ERIC Administrative Bulletin (EAB)



Attachments

UNITED STATES DEPARTMENT OF EDUCATION

Office of the Assistant Secretary
for Educational Rescarch and Improvement

OFC 2 11993

Mr, Wayne P. Kelley

Superintendent of Documents (Stop SD)
United States Government Printing Office
Washington, DC 20402

Dear Mr. Kelley:

Thank you for your letter of December 2, 1993, in which you suggest some strategies to
ensure that publications issued by the Educational Resources Information Center (ERIC)
continue to be available to the public through the Federal Depository Library Program
(FDLP).

I am sotry to learn that the FDLP has not been distributing Department of Education
materials announced in the ERIC database for the past year and a helf, and I am certainly
willing to work with you to rectify this situation. However, the cost implications for the
Department of Bducation are substantial. You mention that there is a backlog of over 2,085
cligible titles; we estimate that the cost of providing 358 copies (for each selecting depository
library) in microfiche of all these titles would be approximately $115,000! Needless to say,
this is not an expense for which we had budgeted. ' 2
T believe that we must closely examine the situation before we decide on a course of action.
In particular, I would like to raise the following issues:

> In 1993, 1,620 documents produced or supported by the Department of Education
were announced in ERIC. However, of that number, only 147 were actually published
by ED; the remaining documents represent reports prepared by contractors and
grantees, commissioned studies, reports of government-sponsored panels, and so on.
For the most part, these are not publications of the government; in fact, many of them
carry disclaimers which distance their findings and recommendations from official
federal policy. I would like some clarification from your office on GPO’s definition
of a "government publication."

> Of the 147 Department of Education publications, many were in fact printed by GPO,
and thus should be available to the FDLP through your office. We would have to

look closely at our publications records to document the specific ED publications
issued through GPO.

> Finally, it may be that many of the 358 selecting depository libraries already have
complete subscriptions to the ERIC microfiche collection, and do not really need the
copies provided through the FDLP. We can compare your list of participating
dcpu&lwly ublm{cb wids due st of g aul.’;a\u‘ipuon custoacrs to Jekrrn;no w‘zou‘avr
there is significant overlap.

WASHINGTON, D.C. 20208-
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Page 2 -- Mr. Wayne P. Kelley .

Since a decision on how best to proceed will be based on the answers to the above questions,
1 suggest that a meeting may be in order. I will ask Dr. Robert Stonehill, the director of the

ERIC Program, to contact Mr. J. D. Young, director of the GPO's Library Programs Service,
to arrange such a meeting.

Thank you for bringing these problems to my attention. I am sure that working together we
can ensure that the Federal Depository Library Program can once again have full access to the
publications of the Department of Education.

Sincerely,
Sharon P. Robinson
Assistant Secretary
cc:  Bemadine A. Hoduski
Robert M. Stonehill
Volume 18, No. 1, May 1994 Attachment 3(B)-2 ERIC Administrative Bulletin (EAB)
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. ACCEss . ACCESS ERIC

En'c 1600 Research Boulevard, Rockville, MD 20850 e 1-800-LET-ERIC

MEMORANDUM
To: ACCESS ERIC Liasons
From: Lynn Smarte
Date: February 2, 1994
Subject: "Know It All" Kits

Here’s a copy of the ERIC "Know It All" Kit that was developed by EDRS and ACCESS ERIC. As
you probably know, the kit was created primarily to respond to requests generated by an advertisement
in the December issue of 4dmerican Libraries. The Kit includes information on:

. * The ASkERIC Service and Internet Access Points to the ERIC Database and ERIC
Digests Online

* Topical and Subject-Specific Microfiche Collections available from EDRS
* Access Points to ERIC
* Document Ordering from EDRS

* ACCESS ERIC and EDRS Products (Striving for Excellence, the 1994 Conference
Calendar, etc.)

* The ERIC: In Action Video

ERIC System Directory (addresses, phone numbers, and e-mail addresses for
clearinghouses and components)

As you can see, the Kit is targeted to librarians, rather than individual ERIC users, but you may want
to distribute it to some appropriate individuals or groups. The pocket format makes it easy for you to
add your clearinghouse brochures. We have printed enough for each clearinghouse to have at least 50
Kits, but there’s a good chance we can provide more if you need them. To request copies, contact
anyone at ACCESS ERIC. Please let us know, for our records, to whom you plan to distribute them.

cc: Pat Coulter
Nancy Johnson
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‘Be the first to know . ..

answers to all these questions and more. Get your free
ERIC “Know It All" kit by calling one of these toll-free numbers today:

1-800-LET-ERIC (538-3742) 1-800-443-ERIC (3742)

{call this number if you are {cail this number if you are
interested in leaming more interested in leaming more about
about the ERIC Clearinghouses special collections of education
or how to access ERIC information ; materials on microfiche or other

on computer Networks) A document delivery options)

Document Reproduction Service

BEST COPY AVAILABLE
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. ACCE@ ACCESS ERIC

ER'C 1600 Research Boulevard, Rockville, MD 20850 e 1-800-LET-ERIC

Now Available From ACCESS ERIC
Striving for Excellence: The National Education Goals, 1993

October 1993~To further assist educators in understanding the National Education Goals and
to expand their knowledge of possible strategies to reach them, the Educational Resources
Information Center (ERIC), sponsored by the U.S. Department of Education’s Office of
Educational Research and Improvement, has published a second volume of Striving for
Excellence: The National Education Goals.

Consisting of 39 separate ERIC Digests, written by each of the 16 subject-specific ERIC
Clearinghouses, this booklet provides research and program findings that relate to the six
Goals: school readiness, high school completion, student achievement and citizenship, science
and mathematics, adult literacy and lifelong learning, and safe, disciplined, and drug-free
schools. The Digests speak to a wide variety of educators—ffom school administrators to

- librarians, counselors, adult educators, and teachers involved in preschool to postsecondary
education settings. They summarize current education literature and research in a concrete,
practical manner. Here are some of the ways in which they can assist you.

‘ ®m  Parents will learn more about how to prepare their children for school and
increase their academic achievement.

= Teachers will be introduced to strategies for helping at-risk students succeed,
instructional tools for teaching reading, social studies, mathematics, and science,
and models for integrating academic and vocational education.

] School Administrators will gain new perspectives on developing school
discipline and substance abuse policies and increasing their students’ level of
motivation.

| Librarians, Counselors, and Teacher Educators will learn how each Goal
relates to their role and specific ways in which they can contribute toward
meeting the Goals.

= Adult Educators will be introduced to exemplary workplace literacy programs
and innovative approaches designed to meet the special needs of adults in higher
education.

This 94-page booklet is available for 38, including postage and handling. Feel free to

reproduce it, in whole or in part, and distribute as you wish. To order, contact ACCESS

ERIC, 1600 Research Boulevard, Rockville, MD 20850, 1-800-LET-ERIC (538-3742).

Purchase orders are welcome from schools, college and universities, and state and local

agencies only. Other organizations and individuals may use MasterCard, VISA, or a check.
. All orders must be prepaid.

3L
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Striving for Excellence:
The National Education Goals, Volume II

Now Available!

ACCESS ERIC, the promotional and outreach arm of the Educational Resources Information Center (ERIC) System, sponsored
by the U.S. Department of Education’s Qffice of Educational Research and Improvement, znnounces the availability of Striving
for Excellencz: The National Education Goals, Volume II.

This compilation of 39 ERIC Digests, written by each of
the 16 subject-specific ERIC Cluringhousa, provides
research and program findings that rclate to the six Goals:
school readiness, high school completion, student
achievement and citizenship, science and mathematics,
adult literacy and lifelong learning, and safe, disciplined,
and drug-free schools. The Digests speak to a wide variety
of educators—from school administrators to librarians,
counselors, adult educators, and teachers involved in
preschooi to post-secondary education. They summarize
current education literature and research in a concrete,
practical manner.

This 94-page booklet is available for $8, including postage and handling. Feel free to reproduce it, in
whole or in part, and distribute as you wish. To order, contact ACCESS ERIC, 1600 Research ‘
Boulevard, Rockville, MD 20850, 1-800-LET-ERIC (538-3742). Purchase orders are welcome from

schools, college and universities, and state and local agencies only. Other organizations and individuals

may use MasterCard, VISA, or a check. All orders must be prepaid. Order yours today!!

Rmnnthxsmdcrfmm&.ACCBSE&C,imkﬁurdthkwr&mm 208503172,
1-800-LET-ERIC. o ‘o )

co;ns oft:he

Total order $ {Postagcandhmdhngmm:!uddfor'{fs 2dd$2pcntmfor€auzdz,$49czm
for foreign; pnrcﬁzse 5?3::5 are oniy acceytzd from fedetai, state, and. ‘onl govermn:nt agencies).

3 Check/Money Order Endosed e
C Purchase Ordcr Endmd N

Charge my: Dl\hstchu'd D Visa Cbargec:rd# Exp. Date
Authorized Signature. B “ Phone number {___}
Ship Tor o . ,
Name: i Trele:
Address:
Cirv: States Zig:
q
BESTCOPY AVAILABLE
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» ACCESS ERIC

ERIC| 1600 Research Boulevard, Rockville, MD 20850 o 1-800-LET-ERIC

Outreach

Publications

x

Highlights of Recent ACCESS ERIC Activities
ERIC Directors Meeting
January 20-21, 1994

Online Access article (sample copies are available)
American Libraries ad and "Know It All" kits (copies available)

Additional information provided to:
Parents Magazine
Washington Post
Electronic Learning
Education Daily
NetPower, 2nd Edition

What’s coming?
National School Boards Association - exhibit
American Library Association (Mid-winter) - exhibit .
Association for Teacher Educators - presentation with ERIC/SP
National Parent-Teacher Association - presentation with ERIC/PS?
More aggressive approach to media (See letter attached)
Network building with our general partners, other associations and organizations

Interchange mailed December 10

1994 Conference Calendar
- Copies have been sent to each ERIC component.

A Pocket Guide to ERIC
- Permission has been granted to print without the final toll-free numbers.
- Cover and layout have been completed. Sent to OERI for final Publications
Review Board review.

All About ERIC
- Cover art completed.
- Currently in Principle Operating Component review.

Volume 18, No. 1, May 1994
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* What’s coming?
- The ERIC Review issues:

Alternative Assessment, Vol. 3, No. 1
Systemic Reform, Vol. 3, No. 2
Teacher Development, Vol. 3, No. 3

ERIC Digests Online: Expansion Project (Sec separate handout)
Electronic Networks (Also see separate report)

* SERVE-Line users began downloading the 31 InfoGuides prov1ded by ACCESS ERIC.
They were downloaded 172 times the first month.

* InfoGuides developed for America Online and SERVE-Line were provided to America
Tomorrow in January.

* The 1994 Conference Calendar was sent to Keith Stubbs for the INet gopher.
Systemwide Coordination

* Dates and hotel have been finalized for 1994 Directors and Technical Meetings:
September 19-22, 1994 at the Holiday Inn Old Town, Alexandria, Virginia.

*  What’s coming?
1993 ERIC Annual Report
Fee for Service
* Sold 21 copies of ERIC: In Action in the first two months.
* What’s coming?
1994 Conference Calendar on disk

Collaborative Activities (See separate report)
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® acciss)

ACCESS ERIC

ERIC| 1600 Research Boulevard, Rockville, MD 20850 o 1-800-LET-ERIC

ACCESS ERIC’s Electronic Networking Activities
Status Report
ERIC Directors Mecting
January 20-21, 1994

AMERICA ONLINE

America Online. In Year 1, ACCESS ERIC worked with America Online to create an ACCESS ERIC
bulletin board in the Teachers’ Information Network of the Resource Pavilion. The bulletin board
includes a message center and full text of such documents as 4 Pocket Guide to ERIC, the ACCESS
ERIC introductory brochure, Parent-Teacher Brochures, The ERIC Review, and topical packages
prepared with the Clearinghouses. Topical packages contain Digests, related information centers, and
mini-searches. Some documents have been downloaded hundreds of times since their initial posting.

Because of the popularity of ACCESS ERIC’s bulletin board, America Online recently consented to

displaying it more prominently and reorganizing the section. In addition to maintaining existing files
in Year 2, ACCESS ERIC staff will continue to enhance its section by:

Preparing additional topical packages (InfoGuides) for display in a special section.

STATUS: ACCESS ERIC has developed 10 InfoGuides for a library section of
America Online. Additional InfoGuides that have been developed for the Internet
ASkERIC free library and for SERVE-Line will also be added to America Online.

Providing for online access to the ERIC Calendar of Education-Related Conferences
and the ERIC Directory of Education-Related Information Centers.

‘STATUS: ACCESS ERIC has formatted and loaded the first three months of the 1994

ERIC Calendar of Education-Related Conferences. The remaining nine months are
currently being formatted and will be uploaded in the coming weeks. As soon as the
1994 ERIC Directory of Education-Related Information Centers is available, it too will
be formatted and uploaded.

Posting bibliographies prepared by the ERIC Document Reproduction Service to
increase paper copy orders.

STATUS: ACCESS ERIC has formatted and uploaded 11 bibliographies provided by
EDRS. These bibliographies were downloaded a total of 121 times during the month
of December.
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. Encouraging AOL management to provide direct access to the ERIC database for AOL
users.

STATUS: ACCESS ERIC has had several discussions with AOL management
concerning providing the ERIC database to AOL members. These discussions have
turmed from purchasing the last few years of the ERIC Tapes to providing stylized
access to an existing Internet access point to the ERIC database

ERIC Digests (1985-present) - ACCESS ERIC has formatted and uploaded all Digests added to ERIC
during 1992.

Parent-teacher brochures - ACCESS ERIC has formatted and uploaded all past and present parent-
teacher brochures (13).

InfoGuides on current topics - (discussed above)

ACCESS ERIC brochure - Has existed on AOL for just over a year and has been downloaded more than
500 times.

A Pocket Guide to ERIC - Has existed on AQL for just over a year and has been downloaded more
than 650 times.

ERIC Calendar of Education-Related Conferences - The first three months of 1994 have been formatted
and uploaded.

ERIC Directory of Education-Related Information Centers - The Information will be formatted and
loaded as soon as it becomes available.

Selected Intemet resources and digests - ACCESS ERIC has loaded a number of introductory Internet
resources (ERIC-related and non-ERIC). These resources have been downloaded nearly 2,000 times.

Selected bibliographies on popular topics - (Discussed above)

Message area - ACCESS ERIC’s current message area acts as a discussion group for peopie interested
in education in general and ERIC. Activity in this area has increased in the last few months with new
messages being posted daily.

LEVEL OF USER ACTIVITY ON AMERICA ONLINE:

To date, more than five thousand files have been downloaded from the ACCESS ERIC area on AOL.

Over the last three months, we have averaged 431 downloaded files as well as hundreds of other
accesses into an area that is not currently trackable.
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NEA ONLINE

NEA Online is a private area on America Online for the exclusive use of National Education
Association members. We are collaborating with NEA and the ERIC Clearinghouse on Teaching and
Teacher Education to increase ERIC awareness and make a limited number of ERIC materials available
to NEA members. In Year 1, ACCESS ERIC sent Conclusion Brochures, InfoGuides, and other general
ERIC information to NEA to be uploaded in an ERIC section. ACCESS ERIC will continue to provide
ERIC information to NEA for its ERIC section within the guidelines established by AOL. Exhibit 24
presents the schedule for NEA online.

Current status by type of information/service:

Brochures- ACCESS ERIC has provided NEA Online with all of their past and present Parent-Teacher
Brochures, 4 Pocket Guide to ERIC, and the ACCESS ERIC Brochwre.

InfoGui&es- ACCESS ERIC has provided NEA Online with five of their most popular InfoGuides.

In the works- ACCESS ERIC has provided NEA Online with a list of ERIC Digests in order for NEA
to choose the Digests that they feel best respond to the needs of their users. NEA, in ture, would
provide us with the recent back issues (electronic and paper copies) of Doubts and Certainties for the
EDO expansion project. Initial discussions have also taken place conceming the possibility of
expanding ASkERIC services to NEA Online members by placing an AskERIC icon within NEA
Online.
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AMERICA TOMORROW

America Tomorrow. America Tomorrow Leadership Information Service (ATLIS) and ACCESS
ERIC collaborated in Year 1 to offer general ACCESS ERIC and ERIC information such as the Pocker
Guide, Striving for Excellence, and the Conclusion Brochures online. Files on America Tomorrow are
limited to no more than 2 pages because of the nature of the service.

Staff will continue to send updated publications information to keep America Tomorrow users aware
of new contact and access infcrmation. In addition, staff are working with Jack Moore of ATLIS and
Open Access to distribute ACCESS ERIC’s reference and referral databases on searchable diskette. In
Year 1, Mr. Moore prepared a prototype diskette of the Directory of Education-Related Information
Centers. ACCESS ERIC will begin marketing this product in September and will work with Mr. Moore
to develop and distribute the Calendar of Education-Related Conferences beginning in December. If
these searchable diskette products are popular with users, we will collaborate to produce other ERIC
products in the same format.

Current status by type of information/service:
Parent-teacher brochures

A Pocket Guide to ERIC

Striving for Excellence Digests : .

InfoGuides - All InfoGuides developed for SERVE-Line and America Online have been provided to
America Tomorrow

LEVEL OF USER ACTIVITY ON AMERICA TOMORROW:

This information is not currently available, but we have requested it.
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CompuServe

CompuServe. ACCESS ERIC will work with CompuServe to establish and operate an ACCESS ERIC
library and message center. . ACCESS ERIC’s section will include InfoGuides—packets of information
related to CompuServe users’ frequently asked questions. Each InfoGuide will include the full text of
several ERIC Digests, information from ACCESS ERIC’s Education-Related Information Centers
Database on agencies the user can contact for more information, and other pertinent information. The
ACCESS ERIC section will also include Conclusion Brochures, Digests, conference information,
information centers, and ERIC news.

Current status by type of information/service:

Selected ERIC Digests

Parent-teacher brochures- All past and present brochures have been made available (13).
ACCESS ERIC brochure

A Pocket Guide to ERIC- Currently available.

The ERIC Review (Volume 2, Issue 3)- Currently available

Selected bibliographies on popular topics- All eleven EDRS bibliographies have been added to
CompuServe.

Message area- ACCESS ERIC’s current message area acts as a discussion group for people interested
in education in general and ERIC. Activity in this area has been nearly constant since ACCESS ERIC
went live with new messages being posted daily.

LEVEL OF USER ACTIVITY ON CompuServe: s

The ACCESS ERIC section on CompuServe contains a number of files provided by ACCESS ERIC
and OERI staff. Downloads in this section currently average about 100 per month. The message center
is currently being used on a daily basis.
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GTE-Educational Services .

GTE-Education Services (GTE-ES). For the past 3 years, Aspen has had a relationship with GTE-ES
to house four ERIC and ACCESS ERIC information databases:

ERIC Digests Online (produced by the ERIC Facility)
ERIC Information Service Providers

ERIC Calendar of Education-Related Conferences

ERIC Directory of Education-Related Information Centers

In Year 1, staff discussed with GTE the possibility of offering the Caralog of ERIC Clearinghouse
Publications online in conjunction with an online ordering system. This service would be cne more
way ACCESS ERIC could promote Systemwide publications and increase orders for all components.
ACCESS ERIC will work in cooperation with GTE-ES to implement this system in Year 2.

Current status by type of information/service:

ERIC Digests Online
ERIC Database (last 6 years)
. ERIC Information Service Providers
ERIC Calendar of Education-Related Conferences
ERIC Directory of Education-Related Information Centers

LEVEL OF USER ACTIVITY ON GTE:

Averages 10 hours per month.
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SERVE-Line

SERVE-Line. ACCESS ERIC will continue to work with SouthEastern Regional Vision for Education
(SERVE) to establish and operate an ACCESS ERIC section on SERVE-Line, its toll-free online
bulletin board system for educators. ACCESS ERIC’s section of the bulletin board will include
InfoGuides—packets of information related to SERVE-Line users’ frequently asked questions. Each
InfoGuide will include the full text of two or three ERIC Digests along with information from ACCESS
ERIC’s Education-Related Information Csaters Database on agencies the user can contact for more
information.

SERVE-Line: There are currently 31 Frequently Requested Topics (FRT’s) for users to download.
LEVEL OF USER ACTIVITY ON SERVE-LINE:

There have been 172 downlcads in the month of December, the first operational month.

ACCESS ERIC and ERIC/IR Collaboration

AE/MR Collaboration to Promotc Electronic Access to ER.C. Given the growing interest in
accessing ERIC through the Internet, ACCESS ERIC will continue to collaborate with the ERIC
Clearinghouse on Information & Technology to publicize access information. To date, IR has prepared
three reproducible help-sheets on accessing ERIC and the Internet:

. Access Points to ERIC: Update 1992;
. Internet Basics; and
. Internet Access Points to ERIC.

Another information sheet describes AskERIC. ACCESS ERIC staff mail, fax, and read copies of these
instructions to users on demand at a rate of approximately 20 requests per week. We will continue to
collaborate with IR to publicize information about AskERIC and public access to ERIC via the Intemnet,
while observing the wishes of those sites that wish to limit Internet access to their patrons.

In addition, ACCESS ERIC and IR staff will cooperate to standardize oﬂ‘erin-gs available to ERIC users
on the Internet and commercial networks.
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ERIC Directory of Education-Related Information Centers
Now Available on Disk!

Looking for a speaker for your next PTA meeting?

Tryving to find new instructional materials and teaching =
ideas for your classroom? Need parent-oriented —l
resources for your new drug prevention program? You

can locate organizations that provide information, ] o \

materials, and services that address these and other
education-related topics by searching the 1993 ERIC
Directory of Education-Related Information Centers on
disk. The Directory includes proﬁles for 400 federally and pnvately funded national and regional
organizations that provide such services and products as:

« reference and referral » technical assistance « information syntheses
+ online searches * outreach . * audiovisual materiais
» publications » information dissemination

Each entry includes the director and/or contact person and a brief description of the organization,
its audiences, services, types of publications, and access procedures. You can search for any word,
phrase, or concept that might appear anywhere in an organization’s entry. Pull- iown menus for
beginners and mnemonic commands for experts support searching at all skill levels. And the
Directory on disk supports full boolean logic (AND, O, NOT), allowing you to further refine

" your search specifications. Once you’ve identified organizations of interest, you can read about
them on your computer screen, print them, or copy them to disk.

The ERIC Directory of Education-Related Information Centers ou disk operates on any IBM-
compatible computer with DOS 2.C or higher and 512k RAM (minimum). It offers fast
performance—even on older computers equipped with 286 processors. Your hard disk must have
at least 1.5 megabytes of space free. A color monitor is recommended but not essential.

The ERIC Directory of Education-Related Information Centers on disk is priced at $25. Hard
copy of the Directory is also available for $20 and includes an organization name index, subject
index, and geographic index. Order both and receive a $5 discount for the set, bringing your
cost to $40. Free technical support is available from OPEN ACCESS Publishing Group, the
company that created the electronic version of the Directory. Order yours today!!

Renm! tlns order forn to ACCESS ERIC, 1600 Raeneh Boulevard, ‘Rockville, MD: 20850-3172,
1—800—LET—ERIC. . )

. ERIC Dinctnry of Elumtwn Rdatnd Infam Centers on disk % 825 cach
Check: the size dnsk you: use. [y S.25"I360k [ 13.57/720k

ERIC Du-ectnry of Edamdon-kdatm' Infonmon Centers hard copy @ $20 each
ASet(s) e disk' and ‘1 'hr&"eopy‘ Directory) @ $40 each

Total order § (Postage. mdhandlm are incloded: for U.S.; add $2.00 per item for Canada; $4.00
item for fommorders are mepted y from federal,. state, and local govemnment agencies) P

{ 1 Check/Money Order Enclosed . []Purdusc Order Enclosed
(..Im'ge my: C{MastaCaxﬂ- { JVisa. Charge card # : Exp. Date

" Authorized Signature Phone number ( }

Ship To:
Name: . : Title:

Address:

BESTCOPY AVAILABLE
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Educational Résources Information Center
Office of Educationa! Research and Improvement
U.S. Department of Education -
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YOUR GATEWAY TO THE NATION’S
EDUCATION INFORMATION NETWORK

tional Resources Information
Center. Education practi-
tioners, librarians, policymak-
ers, researchers, parents, and
. students can stay abreast of
" the most up-to-date developments in the
education field through-ERIC. ERIC’s
database, the world’s.largest single source
of education mformation, contains cita-
tions of more than 750,000 documents
and jotirpal articles on education
__researchiand practice. You can access.
T mformauonon-a wide range of subjects

CCESS ERIC is your gate-
A way to ERIC—the Educa-

_l Adnh:Elteracy

F . B Xt-Risk Youth

__l C€omputer Use in Education

® Drug-Free Schools

® Education Reform

8 Financing College

8 Health Education

8 Learning Disabilities

® National Education Goals. e
® Preschool Programs P

ERIC materials aremﬂable to thepub—

lic at about 3,000 locations worldwide. ;

The subject autherities withinthe:ERIC
network are the I6 clearinghonses and: > ':f,
related adjunct cléaringhouses, eacb:of:' Ch
which specializesin différentareas of :
education. W’uhm:tharsubject areas, tﬁe

ERIC Clearinghouses acquire significant. ~.

literature:for-the database, publish - 2;;':_’ o

researcii su mmaries and other producm,_
) anctprovﬁe reference-and referraf serv---~,

- ices.*This national education mforma.nons . )

: netwode:ssupponed.by the Office of
. Educational Research-and Imp-ovement, =
- U.SfDepartment of Education.

- et
PRS-

Reference §ervices
Link You to Education
Information

ACCESS ERIC is a toll-free service to
keep you informed of the wealth of infor-
mation offered by the ERIC network and
other education sources. ACCESS
ERIC staff answer questions, refer
callers to education sources, and provide
informatior about the ERIC network.

ACCESS ERIC can help you use ERIC
services and resources to enhance your
education, career, or everyday life. For
example:

® If you are a first-time or returning . - -
college student, ACCESS ERICcan
send you financial aid information
produced by the ERIC Clearinghouse
on Higher-Education and provide the
telephone number for the Federal
Student Aid Information Center.

8 If you need to evaluate a curriculum
or develop instructional materials,
ACCESS ERIC can refer you to an
ERIC Information Service Provider
for a search of the ERIC database for
relevant materials and recommend
education-related information centers
_-"as resources. e

?f-é'.i:%

% [f you are a concerned parent wbo:« :

wants to be more involved in your ™™
child’s education, ACCESS ERIC .
canhelp you identify importantinfor-  :-:
mation about schools and gifted <% -
programs, send you a variety of pam—_". -
" phlets on questions commonly asked ™.~ — -
by parents about their child’s educa~z+. =
tion, and refer you to educatiorr - = =
information centers for additional >,
publications and reference: and - :
referral services. :
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. CALL Acckss Eric 1-800-LET-ERIC

Resources Tailored to
Your Information Needs

ACCESS ERIC produces several preducts

{

|
t
|

in convenient formats to help vou access and

use the information available through the
ERIC network. Educators, administrators,
and policymakers will want to keep A Pocket
Guide to ERIC at hand for quick reference.
It provides addresses and telephone num-
bers for the ERIC subject-specific clearing-
houses and tells where to order ERIC -
database documents. Al About ERIC con-
tains a more comprehensive:and detailed
description of the ERIC network. Itis-used
by professors and librarfans to. give students
an overview of ERIC services.and products.
It’s also helpful to individuals interested in
learning more about ERIC, performing an
ERIC search, or ordering publications.. -~

In addmon to A Pocket Guide to ERIC and
AlLAbout ERIC, other free and'low-cost:
systemwide awareness publications avail= .
" able from ACCESS ERIC mclude~ :

The E ERIC Review--This free journalpro- © -

vides education practitioners (especxally <
_ teachers, professors, principals,.and educa-

+  Homstudents) with research.and newsthey -

can use. Itannounces important ERIC .z

developments,.new products, and serwc&;g_t. 1
" also presentsrecentr&seamﬁ findings ancL oy

crmcal trends and 1ssues: m. educanon.

C (mcluszon Broclmre smes——Wntxen f6r

parents and teachers, these popular pam-: -

phlets cover such timely topics as schoof .
meetings, gifted students, preschool ..
programs, saying no to drugs, and parent "
involvement. Useful, easy-to-read, and free,
the pamphlets offer answers to commonty
asked questions, organizations to call for-
help, and additional reading material. Call
1-800-LET-ERIC for current titles.

S e

ERIC Users’ Interchange—This free
newsletter, published twice a vear, provides
technical information on recent ERIC
database developments to libraries, educa-
tion media centers, and ERIC information
service providers. It also provides general

* ERIC network news and ordering informa-
tion for recent ERIC System publications.

Striving for Excellence—This compilation
of 30 ERIC Digests is orgarnized around the
six National Education Goals. It summa-
rizes research and program findings related’
to school readiness: high school completion;
student achievement and citizenship; science
and mathematics education; adult literacy
and lifelong learning; and safe. disciplined.
and drug-free schools. (Vol. 1, $5) ’

Resource and Referral
Products Link You to

*  Education Information

- . The ERIC Svstem also offers a number of
. education resource and referral products,

i ~ - available in print and electronically. These

includes *

Ct atalog of ERI ccC learinghouse -
.- Publications—Educators, librarians, par— ..
. ents. and students will find nearly 500 cur—
“:' rent educatiorr titles—including teachmg
- guides, bibliographies. research: summaries

monographs. and more—PUbhshed by N .

- ERIC’s 16 subject-specific clearinghouses.. -,

Many of the publications are free; others arée

" available at a minimal cost. The Catalog’

also includes ordcnng mformauon and

.+ prices.{$10)

ERIC Calendar ofEducatzan Related
Conferences—The Calendar helps educa-
tors identify conferences important to their

BESTCOPY AVAILABLE
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CALL Access Eric 1-800-LET-ERIC

areas of interest. It provides information for
nearly S00 international, natonal, regional,

and state events on a broad range of topics -
in education. Subject, sponsoring organiza-

tion, and geographic indexes help you locate

conferences of interest quickly and easily..
(320)

ERIC Directory of Education-Related

$.

and universities.)

Exp. date

complete and retura this order

Total amount

Information Centers—This useful refer- - i
ence for librarians, researchers, students, = ‘

and agencies that make frequent referrals
lists 350 organizations providing information:
relevant to education. It includes organiza-
tions covering 250 education-related topics— P
from achievement to youth programs—that* ~ -~ 7
offer a multitude of services such as oniine '
searches, technical assistance, pubhcauons, : .
reference, and referral ($20) _ i

Directory of ERIC Informa tion Service
Providers—Research organizations, .-
libraries, and schools will want a copy. of 'I'usc
- free directory for patrons.and staff. It lists-;
L.000 agencies and organmizations (mcludmg
- addresses, telephone numbers, and serv- -..:2.

P
pted only from stateflocal government ugencies

products and services,

Daytime phone number:

Title:

.
a

ada arders/$4 per title for forcign orders.

-Related Information Centers @ $20 cach.*

(1.0, orders acee

house Publications @ $10 cach.*
harge card #

N
a

or Gn ULS. dollars) for $

Rockville, M1 208503172,
RIC netvork. (A Pocket Guide to ERICIAN About ERIC)

list 1o receive regular updates about new ERIC

cducation- Related Conferences @ $20 cach.*

RIC or o order publications, cull 1-800-113T-1

|~""""\-'\.' e e e

> =

- 1 ped

$55 z

T3 "

-19359 - i .2

T v -

- $33sS2 £ 2

T i - od’ E TISEC E
ices) that provide computerized searches of: o SESSE 2 ; 5
the ERIC database; have a sizable collectior:: 2 *X3IxX %73 ‘ T =
= RO R = . 1

of ER[Cmm-oEche,andlorsubscn’b&toandf 2 TS Tl i - *
u E = x T % F < 2 ' =
collect RICpubhcanons. . =T 2R oeaS ¥ I =
=5 = :3.%:;:;1 L= i -~

= 23333¢c32 . T )

25 =3N33S3I< 3 z | %

L7 = ST I L = .J’ 2 ! .2

2 $::c2SaS%:E 3 ! E

S £CEIR[RF S iz z

EE FZEXR™RS ZE 5 | =

S ELFLLLEEn £ =

: S 223E£EEx <2 25 E

3 Sz EE£ggw=z 23 EZ 0 st

% S Z2z°<== =N 2T o =

3 ooz oz K = 2 ‘=

. . . U N == S 32222 ZZx_1Z =
PO e SR A Iy S Z2E2S2 325 =
Forinformation about online access . .-~ - . 2% p T 353535 53¢z =
to the Education-Related Information "+ - ’E ST 2= 200y BERCRSE Tk £
e i . .- 3 =~ =% o ==
Centers, Education-Related Conferences, > - "% Fe 5 2=y J 3 3 4+ T =
ERIC Information Service Providers,and”™ "~ 3 2= z S= 2 S35
ERIC Digests Online databases, call o i ’3’ z z22:Z 35 22 =
I-800-LET-ERIC. i 2z AZZR = =32
i =213739D zZ 27
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Directory of Education-Related Information Centers

and
1994[ERIC|Calendar of Education-Related Conferences
Now Available in Print and on Searchable Disk!

[ERIC] Directory of Education-Related
Information Centers

Education encompasses many disciplines and a
broad range of topics. When you need education-
related information there are many agencies to turn
to—so many, in fact, that it is often difficult to
locate quickly the appropriate source for your information needs. Now, one publication can
help you quickly locate education-related resources. The ERIC Directory of Education-
Related Information Centers lists alphabetically 450 national and regional organizations that
provide services that include information dissemination, reference and referral, technical
assistance, oniine searching, and outreach. For ease of use, the Directory also includes
several indexes: Subject, Geographic, and Master Organization.

1994[ERIC] Calendar of Education-Related_ Conferences
Interaction among educators is vital to the
1991 cric education profession, and conferences, meetings,

Calondar and workshops are among the best ways to keep

[}

IIEITRR AT abreast of current trends, methods, and
Kot technologies in the field. The ERIC Calendar of

oo

Education-Related Conferences is designed to
help you identify conferences in your areas of

nterest.

The 1994 Calendar includes 525 international,
national, and regional events scheduied for the
1994 calendar year. Events are listed
chronologically by date, and each entry provides
information such as the site, sponsor, contact
persorn, registration details, hotel rates, estimated
attendance, topics covered, and audience.

For ease of use, the Calendar includes several indexes: Sponsor and Conference Name,
Geographic, and Subject. Order yours today!!

21}
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ACCESS ERIC is pleased to announce that the ERIC Directory of Education-Related
Information Centers and ERIC Calendar of Education-Related Conferences are now both
available on searchable diskette. You can search for any word, phrase. or concept that might
appear anvwhere in an entry. Pull-down menus for beginners and mnemonic commands for
experts support searching at all skill levels. And the Directory and Calendar on disk support
full Boolean logic (AND, OR. NOT), allowing you to further refine your search
specifications. Once you've identified organizations or conferences of interest, vou can read
about them on vour computer screen, print them, or copy them to disk.

The ERIC Directory of Education-Related Information Centers and ERIC Calendar of
Education-Related Conferences on disk operate on any IBM-compatible computer with DOS
2.0 or higher and 512K RAM (minimum). They offer fast performance—even on older
computers equipped with 286 processors. Your hard disk must bave at least 1.5 megabyvtes
of space free for each disk. A color monitor is recommended but not essential.

The ERIC Directory of Education-Related Information Centers and ERIC Calendar of
Education-Related Conferences on disk are priced at $25 each. Primt versions of the
Directory and Calendar are also available for $20 each, and both include organization name.
subject. and geographic indexes. Free technical support is available from OPEN ACCESS

Publishing Group, the company that created the electronic versions of these reference
products. Order yours today!!

Return this order form to: ACCESS ERIC, 1600 Research Boulevard, 3C-AL, Rockrille, MD 20850-3172,
1-800-LET-ERIC.

ERIC Directory of Education-Related Information Centers print version @ $20 each

ERIC Directory of Education-Related Information Centers on disk @ $25 each
Check the size disk vou use []5.25%/360K [}3.57720K

ERIC Calendar of Education-Related Conferences print version @ $20 each

ERIC Calendar of Education-Related Conferences on disk @ $25

Check the size disk you use []5.25°7360K Ea]d.'li.S’/'TZOK
o o8 Fox T PURCEARE oo e secepiod oy o fodera, wate, ok toca goerament spenaesy 0 T
{ ] Check/Monev Order Enclosed [ ) Purchase Order Enclosed
Charge my: [ ] MasterCard (] Visa Charge card # Exp. Date __ _
Authorized Signature Phone oumber { } -
Ship To: )
Name: Title:
Address:
City: State: Zip:

BESTCOPY AVAILABLE
220
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[ERIC): In Action

A new video on ERIC—Your Education Information Network!

Looking for an effective way to introduce the Educational Resources Information Center (ERIC) to your
audience in plain, straightforward language? Check out ERIC: in Action, the new video produced by the
ERIC Clearinghouse on Information & Technology with the library and education communities in mind.

"ERIC: In Action offers viewers a broad perspective on ERIC as their premier source for education
information. The 15-minute video covers four major topics:

& Basic structure

@ Major benefits

@ Key index features

= QOptions for locating materials

ERIC/T staff members take tums presenting each section and offer insight into ERIC's evolution since
1966 into the electronic education information nerwork.

ERIC: In Action provides an excellent lead-in to further discussion on the many avenues of access to the
ERIC system, including:

v the ERIC database, which includes bibliographic citations and abstracts of 800,000 education-
related documents and journal articles and is available in print, online, on CD-ROM., and via the
Intemet:

v the subject-related ERIC Clearinghouses, which offer education information support such as
ERIC search strategy assistance and publications; and

v ACCESS ERIC, the reference and referral component of ERIC that operates the toll-free ERIC
number, 1-800-LET-ERIC, and disseminates general information about ERIC.

Whether you’re part of an education organization providing traming for new ERIC users, or a library or
education professor hoping to introduce your students to this powerful education resource and shed some
light on the many facets of ERIC, this video is for you! Order your copy today!

Retarn this form to: ACCESS ERIC, 1600 Research Boulevard, Rockville, MD 26850-3177.
1-800-LET-ERIC.

copies of ERIC: In Actlon (@ S17 each

Totat order § (Postage and handling are incloded for U.S.; 2dd $2 per item for Canada: £4 per item for
foreign; purchase orders are onfy accepred from federal, state, and local govemment agencies).

£ Check/Meney Order Enclosed
{5 Porchase Order Enclosed

Charge my: O MasterCard  [JVisa  Charge card @ Exp. Dae
Authorized Signamare - Phone number )
Ship To:
Name: Title:
Address;
Citv- Ctaty T
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. EDRS 1994 PRICE LIST FOR ERIC DOCUMENTS

EDRS PRODUCT PRICE

Microfiche (Price Per Microfiche Card - Diazo)

Monthly Subscription $ .120
Microfiche (Price Per Microfiche Card - Silver)

Monthly Subscription $  .249
Approximate Annual Subscriptionn Cost: $ 2,400.00

Back Collections (1966 -previous month)

Price Per Microfiche Card $ .1l46
Clearinghouse Collections
. Price Per Microfiche Card $ - .280
On-Demand Documents
Per Title (Up to 5 fiche = 480 pages) $ 1.230
Each Additional Fiche (96 pages) $ .250

Reproduced Paper

First 1 - 25 pages $ 3.53
Each 25 page increment (or part thereof) $ 3.53

1993 Cumulative Indexes on Microfiche

Subject, author, title, institution,
descriptor, and identifier indexes $75.00

*1993 cumulative index will be available
in early 1994.

' Prices do not include shipping and are valid from January 1, 1994
through December 31, 1994. Prices subject to change.
226
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Special Announcement

- -

ERIC Document Reproduction Service (EDRS) — Prices for 1994

The ERIC Document Reproduction Service (EDRS) is the document delivery arm of ERIC. Orders for
microfiche or reproduced paper copies may be placed by comespondence, telephone, online vendor, e-mail, FAX,
or in person. EDRS prices for microfiche and reproduced paper copies are the most economical in the business.

Prices for 1994 are as follows:

Product

Price**

Microfiche (price per card)*
Monthily subscription
(approximate annual costs $2,400)

$0.120 (diaz0)
$0.249 (silver)

Back coliections (1966-previous month) $0.146
Clearinghouse collections $0.280
On-demand documents
Per title (up to 5 fiche = 480 pages) $1.23
Each additional fiche (96 pages) $0.25
Reproduced paper copies
First 1-25 pages $3.53
Each 25-page increment (or part thereof) $3.53
1993 Cumulative indexes on microfiche
Subject, author, title, institution, descriptor, and identifier indexes $75.00
*Diazo, unless otherwise specified
**Prices do not include shipping. Prices are valid for calendar 1994.
2 2 "
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DOQCUMENT REPRODUCTION SERVICE - EDRS

Openated by: Cincinnati Bell Information Systems (CBIS) Federal Inc.
7420 Fullerton Road ¢ Suite 110
Springfield, Virginia 22153-2852

Please allow 3 to § business days for TELEPHONE ORDERS: Call 1-800-443-ERIC or (703) 440-1400
EDRS to process your order and at FAX ORDERS: (703) 440-1408
least one week for shipping. (24 hours per day, 7 days per week)

Address Information Method of Payment
Daw: __/__/__ Teephone (__) _ O check or Money Order (U.S. Dollars Drawn on U.S. Bank) $
Name: ] Purchase Order (Over $50.00-Domestic Oaly) #
Organization: O Charge My Deposit Account #
Ship To: ChageMy [ Via O Masercacd

Account No. Expic.Date =

City: State Cardholder’s Name:
County: Zip (Please Print)
Couniry:
Tax Exempt: Yes No  (Please Circle) Signature:
Tax Exemption Numb

(Required to Validate All Deposit Account and Credit Card Orders)

ORDERING INSTRUCTIONS
¢ Enter 6-Digit ED Number ¢ Enter Quantity, Specifying Microfiche (MF) or Paper Copy (PC)
¢ Enter Number of Pages in Document ) ¢ Enter Total Price per Document
¢ Enter Document Price from Price Schedule Below ¢ Enter Shipping Charges - See Instructions on Reverse
Quantity
No.of | Document Total
ED Number |Pages| Price | MF | PC Price
ERIC DOCUMENT PRICE SCHEDULE®**
Based on Number of Pages in Original Document
Paper Copy (PC) Microfiche (MF)
Price No. of Price No. of
Code Pages Price Code Pages Price
Pco1 1-25 $ 353 | MFO1 1-480 | $1.23
PCO2 | 26-50 $7.06 | MFO2 |481-576 | $1.48
Pco3 | 51-75 $10.59 | MF03 |577-672 | S1.73
PCO4 | 76-100 | $14.12 | MFO4 |673-768 | $1.98
Pcos |101-125 | $17.65 | MFO5 |769-864 | $2.23
PCO6 |126-150 | $21.18 | MFO6 (865-960 | $2.48
Sebtotal PCO7 |151-175 | $2471 | MFO7 |961-1056| $2.73
Shipping Each Additional 25 Pages Each Additional 96 Pages
Tax or Fraction = $3.53 (1 Microfiche) or Fraction =
TOTAL COST -5
PRICES ARE PER DOCUMENT
Al residents of AL, AZ, CA, CO, DC, FL, GA, IL, KY, LA, MD, MC, NJ, NY, : - S
OH, PA, TX. UT, VA, and WA must add state and local taxes (subject to change). *°EDRS prices effective January 1, 1954

. bi . .
GST will be collected oa orders shipped 10 ) Prices are subject to change without motice

EXPEDITED DOCUMENT DELIVERY
You may request expedited shipment by:
¢ USPS Express Mail ¢ UPS 2nd Day Air ® UPS Next Day Air ¢ Federal Express ® FAX Transmission of Your Document
Shipping or FAX transmission charges will be added to the cost of the document(s) by EDRS. REF 1/1/94

BEST COPY AVAILABLE 228
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Please consult appropriate rate chart.
SHIPPING INFORMATION UPS will not deliver to a P.0. Box address.
DOMESTIC: ALL ORDERS ARE SHIPPED AS FOLLOWS, UNLESS OTHERWISE SPECIFIED:

o All Paper Copy (PC) orders are shipped via UPS
* All Microfiche (MF) orders over 81 microfiche are shipped via UPS
s All Microfiche (MF) orders under 81 microfiche are shipped via USPS 1* Class

UPS rates 43 shown are based on the Zone furthest from Springficld, VA. Your shipping charges should not exceed these mates.

PLEASE NOTE: SHIPPING COSTS CAN CHANGE WITHOUT NOTICE

UPS RATE CHART
Shipping Charges should not exceed the following: USPS FIRST CLASS RATE CIIART
. 2be 3k 4 . 5 e 1-7 819 20-30 342 Q.54 55-67 6330
$1-160MF | 161-330MF | 331.500MF | S01-670MF | 671-240MF Microficke | Microfiche | Microficke | Microfiche | Microfiche | Microfiche | Microfiche
o o or oc o $.52 $.75 .98 $1.21 $1.44 $1.67 $1.90
1.75 BC 76150PC | 151-22SPC | 226-300PC | 301-37SPC
(Pages) (Pages) (Pages) (Pages) {Pages)
.77 $4.42 $4.82 $5.11 $5.34
6 7 s 9 b 0 TIONAL:
e, . Y 10 B . .
$41-1010 | 1011-1180 | 11811350 | 13511520 | 15211690 * Based on International Postage Rates in effect
MF . MF MF MF MF * Allow 160 Microfiche or 75 Paper Copy pages per pound
or or oc or oc * Specify exact mail classification desired
376450PC | 4S1-525PC | 526600PC | 601-67SPC | 67670PC
(Pages) (Pages) (Pages) (Pages) (Pages)
$5.49 $5.72 $6.11 $6.55 $6.9%
DEPOSIT ACCOUNTS

Customers who have 2 continuing need for ERIC Documents may opea a Deposit Accouat by depositing a minimum of $300.00 (Domestic
Customers); $ 500.00 (International Customers). Once an account is opened, ERIC Documents will be sent upon request, and the account
charged for the actual cost and postage. A statement of the account will be furnished with each order.

STANDING ORDER SUBSCRIPTION ACCOUNTS

Subscription Orders for documents in the monthly issues of Resources in Education (RIE) are available on microfiche from EDRS. The
microfiche are furnished on diazo film and without protective envelopes at $0.120 per microfiche. If you prefer silver halide film, the
cost is $0.249 per microfiche, and each microfiche is inserted into an acid-free protective envelope. Prices are effective January 1, 1994
and are subject to change without notice. Shipping charges not included. A Standing Order Account may be opened by depositing
$2,400.00 or submitting an executed purchase order. All orders placed from outside the domestic U.S. must be prepaid. The cost of each
issue and shipping will be charged against the account. A monthly statement of the account will be furnished.

BACK COLLECTIONS

Back collections of documents in all issues of RIE since 1966 are available on microfiche at a unit price of $0.146 per microfiche. The
collections are furnished on diazo film without envelopes. Prices are valid through December 31, 1994, and do not include shipping charges
and applicable taxes. For pricing information, write or call toll-free 1-800-443-ERIC.

GENERAL INFORMATION

i. PAPER COPY (PC)

A Paper Copy is 2 xerographic reproduction, on paper, from microfiche of the original document. Each paper copy has a Vellum
Bristcl cover to identify and protect the document.

2. PAYMENT

The prices set forth herein do not include any sales, use, excise, or similar taxes that may apply to the sale of microfiche or paper copy
to the customer. The cost of such taxes, if any, shall be borme by the customer.

Payment terms are NET THIRTY (30) DAYS by check or money order payable to CBIS in U.S. Dollars drawn on a U.S. Bank.

3. REPRODUCTION

Permission to further reproduce a copyrighted document provided hereunder must be obtained from the copyright holder, usually noted
on the front or back of the title page of the copyrighted document.

4. CLAIMS POLICY

CBIS Federal will replace products returned within 6 months of dehéery due to reproduction defects or incompleteness caused by
EDRS. 9 (’

BESTCOPY AVAILABLE
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EDRS Status Report
Directors Meeting
January 20 - 21, 1993

o Standing Order Customer breakout as of 12/31/93:

Diazo - 872
Silver - 35
OERI - 21
Total 928

Prior periods Standing Order Customer breakout:

12/26/92 12/28/91
Diazo 848 827
Silver 36 35
OERI 21 21
Total 905 ' 883

This represents a 5.1% increase in Standing Order Customers from
12/91 to 12/93. This increase is attributable to an increase in

foreign customers and an increase domestically of new Education
Departments being started. Also, a number of sct.ools are working in
a current subscription into their budget and adding back collections as
money becomes available either through grants or the budget process.

. On Demand Orders received increased from 9,421 in 1992 to 9,570 in
1993, an increase of 1.5%.

. Placed ad in ALA's American Librarian in cooperation with ACCESS
ERIC. Ad ran in the December 1993 issue. Copies of "Know It All
Kit" are available for your review.
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CBIS FEDERAL INC.
7420 Fullerton Road, Sulte 110
DOCUMENT REPRODUCTION SERVICE Springheld, Viginia 22153-2852
Operated by CINCINNATI BELL INFGRMATION SYSTEMS INC. (B00) 443-ERIC - (703) 440-1400
FAX (703} 440-1408
MEMORANDUM
From: Nancy Johnson
To: ERIC Clearinghouse and Support Component Staff
Date: September 22, 1993

Subject: EDRS Free ERIC Bibliographies

I am sending each Clearinghouse and support component a set of our
most recent "hot topic" bibliographies. We compile these
bibliographies each time a new release of SilverPlatter arrives
using a very straightforward strategy of searching on major
descriptors. The trickier searches, where multiple related
descriptors might be appropriate, are performed by our education
consultant Laura Colker.

The bibliographies are sent free-of-charge to requestors on our
mailing list, primarily practitioners and school and media center

. librarians. These resources are not definitive compilations.
Rather, they offer practitioners a handy reference to some
documents in ERIC on 11 current topics. The three bibliographies
that accompany our topical microfiche collections are compiled with
the greatest care, however, and with at 1least an initial
consultation with someone at a Clearinghouse.

These free resources are very popular. So popular, in fact, that
we have stopped publicizing their distribution in paper copy. To
reach more people (and save money, too) we are beginning to offer
bibliographies over public and commercial networks. See them this
fall on OERI‘’s INet, American Online, CompuServe, and AskERIC.
More networks will be added in the future.

If you have any suggestions for enhancing search strategies or
improving our product (for minimal cost, of course), or if you have
any questions or comments, please call me at 1-800-443-ERIC. I
would be happy to talk with you about our nontraditional resources
for practitioners.

cc: Pat Coulter
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The Ins and Outs of
Alternative Assessment:
Outcome-Based
Education and Other
Innovations in Testing

In response to the many requests
from school systems for informa-
tion on outcome-based education
(OBE) and other alternatives to
traditional student assessment,
the ERIC Document Reproduc-
tion Service (EDRS) is pleased to
offer a special collection on this
topic. Designed to meet the
informational needs of teachers
and administrators, this collec-
tion presents the state-of-the-art
on OBE, performance-based
education, classroormn assess-
ments, and student portfolios.
Some of the topics included in
this collection are:

8 Qutcome-based education as
an approach to improving
school quality;

m Case studies (e.g. Pasco,
Washington and the Minne-
sota model) of states and
districts where OBE has been
adopted; and

» Comparisons of alternative
assessment protocols with -

traditional testing techniques.

Infusing Multicultural

Education Into Today's
Schools

Throughout the United States,
school districts and State Depart-
ments of Education have been
making a commitment to multi-
cultural education. This new
special collection from the ERIC
Document Reproduction Service
(EDRS) offers teachers and
administrators the most recent
and relevant information on the
topic. The collection includes
specific resources, bibliographies,

and activities on multicultural
topics; evaluation reports of
efforts of states and districts to
implement multicultural cur-
ricula; and, step-by-step instruc-
tion on addressing the needs of
a diverse student body through
multicultural programming.
Topics covered in this special
collection include:
® Infusing multiculturalism into
the arts, literature, history,
and other subject areas,
including physical education;
w Appreciating African-Ameri-
can, Native American, Asian,
and Hispanic cultures; and

m A theoretical rationale for
including multicultural edu-
cation in school programming.

Restructuring America’s
Schools: A Blueprint for
Action
Restructuring is central to
educational reform. This new
special collection from the ERIC
Document Reproduction Service
(EDRS) includes all documents
on restructuring added to ERIC
since 1988. This resource offers
“hands-on” assistance to educa-
tional practitioners in all schools
in their quest to better serve
students. The collection includes
exemplary programs, case
studies, and actual guidelines for
facilitating change at the local
level. Examples of topics covered
include:
8 Developing a vision for
change;
® The role of the principal in
effecting reform;

® Teacher empowerment; and

® Decentralized budgeting and
decision making.

244

Black History, Culture,
and Literature:
Curricula, Resources,
and Adivities in Honor
of Atrican-Americans
During Black History Month

and threughout the year, Black
achievements are a featured part

* of school programming. In this

special collection from the ERIC
Document Reproduction Service
(EDRS), papers, curriculum
guides, activities, and biogra-
phies are available for use in
preschool-Grade 12 classrooms
and school libraries. The materi-
als in this collection include:

® Biographies of famous and
lesser known African-Ameri-
cans who contributed to
America’s growth and culture,
ranging from W.E.B. DuBois
to Spike Lee;

® Articles on the history and
survival of Black colleges;

® Essays for and against the
need for an Afrocentric
curriculum;

m Bibliographies of African-
American authors and poets;
and

® Activitiy guides for infusing
Black history into existing
K-12 curricula.

These microfiche collections are offered
on an annual subscription basis fora
cost of $195 each. The full subscrip-
tion package for each includes the base
collection, quarterly updaes of newly
released documents, a microfiche
storage box, and hardcopy index (also
updated quarterly).

To order call: 1-800-443-ERIC

[ERIC) Document Reproduction
Service (EDRS)

7420 Fullerton Road, Suite 110
Springfield, Virginia 22153-2852
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A _Celebration of ERIC

“Beyond Reading, Writing, and Arithmetic:
A Retrospective Look at How Schools Have
Responded to Changing Societal Needs.”

roudiy presen
The ERIC Document Reproduction Service

operated by
Cincinnati Bell Information Systems Inc.

Price: $35

This special publication is a tribute to the Educational Resources Informa-
tion Center (ERIC), a national information system that provides ready
access to an extensive body of education-related materials. To celebrate
ERIC’s enormious contribution in building and preserving the world's
educational literature since its inception in 1966, this book is a compilation
of articles that examines how societal trend. have influenced school
changes over the past 25 years.

This book presents and analyzes these articles in each of four major trend
areas to show what was going on in schools from 1966-70, 1971-75,
1975-80, 1981-85, and 1986-present. The four major trends, which have

canee:] the American school to enhance its role beyond the basic core
cucriculum, are:

* The high rate of child poverty,

* The influx of non-English speaking workers and immigrants,
» The “epidemic” rates of teznage pregnancy, and

* The widespread use of drugs and alcohol.

The evolution of the school’'s mission is shown through discussions of

the major changes in the school’s curriculum, including programs of
compensatory education such as Head Start; bilingual education and ESL;
sex education; and drug, alcohol, and values education.

To place your order: call EDRS at 1-800-443-ERIC.
244

Volume 18, No. 1, May 1954 Attachment 154 ERIC Adminisirative Bulletin (EAB)



Attachments

Subject-specific document collections compiled - * Each individual Clearinghouse collection offers a
by the 16 ERIC Clearinghouses are the answer broad variety of information, which may mclude

to your information needs, if you have: = Teaching Guides AR
e Specific reference requirements for your » Instructional Materials ST
user community, or ~.-* = Research Reports BIERTT L -ne
Izmdedresources tobmldaneducanon .. wIssuePapers Sl T A
: hbrary. LRIt wnowde Lt o Conference Pmcwdmgs o ..

There is.sure. to Be ar.l&st one Cleannghouse
collectlon ﬂlataddrmses your interests fmm =
among the 16 subjectarws ‘of literaruré coversd. =

A(Referto the hstmgonbacksme s

= Project/Program Descnpuons'
s Blbhograptn&

Call 400‘443-@31}043742); :
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BESTCOPY AVAILABLE
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um-mmm ARETS
All levels of adult and coatinuing ed:monﬁombcsuclzmy‘“
training through professional skills upgrading. The focus is upon

factors contributing to the purposeful learning of adults in a vaziety

- * of life situations usuaily related to adult roles (e.g., occupatios, family, "~
relationships,

leisure time, cmmshxp.orgmmnoml . retirement, and
so foeth). - T R -

W‘Mﬂll

All aspects of tests and other measurement devices. The design
and methodology of research, measurement, and evaluation.

The evaiuation of programs and projects. The applicatioa of tests,
measurement, and evaluation devices/instrumentation in education
projects and programs.

Commumity Colloges UC)

Development, administration, and evaluation of two-year pubhc and
private community and junior colleges, technical institutes. and
two-year branch university campuses. Two-year college students,
~ faculty, suff, umcnh.ptoytns.supponmhbrxmand
. commumtymbnhgsbe:mmo-ymcolhpnnd

“d mw e
hmmmmﬁmofoomulasnaﬂw
- Icvdsandmaﬂsannp.lmwdevebpmofmmd
. s :

;  Seting?, x:u-;.'.( by
b LS00 e s SRS RIS

acse Y54

bilingual education. Cultural educazion in the context of second .. 7
language Jeamning, including intercultural communication, -~ .
study abroad, and international educational exchange. All areas -
of linguistics, mcludmgdmucalandapphedlmguuna.
sociolinguistic, and psycholinguistics.

Reading, English, and Communication (CS)
Reading and writing, English (as a first language), and communica-
tions skills (verbal and nonverbal), kindergarten through college.
Includes family or intergenerational literacy. Research and
_ instructional development in reading, writing, speaking, and listening.
* Identification diagnosis, and remediatior: of reading problems.
Speech communication (including forensics), mass communication

- (including pumahsm). interpersonal and small gwpmwncuon.
. oral interpretation, thetorical

and communication theory, and theater/
dnmhepu:uonofmmonﬂsuﬂ'mdndaedpersonnelmaﬂ

-I
wmudmmonlm
w—m:ddrastbeedmonofsmdemsmnmmooisotdmas.

-BESTCOPYAVAILABLE
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Obtain ERIC” Documents
Quickly and Affordahly
From EDRS |

Microfiche and Paper Copies of ERIC Documents
The ERIC Document Reproduction Service
(EDRS) provides you with fast and affordable
copies of ERIC documents. Even library patrons
with access to an ERIC Collection will find
EDRS’s fulfillment service the most practical
means of getting copies of numerous or lengthy
documents that are so time-consuming to repro-
duce in the library.
Orders can be easily placed by calling a
toll-free number, faxing or mailing an order
_ form, or on-line through Dialog or OCLC. ERIC
document fulfillment provides:
s Timely mail delivery (typically three busi-
ness days from receipt of order to shipping)
= Rush delivery upon request via fax transmis-
sion and Express Shipping
= Waik-in orders filled while you wait
» Multiple copies of documents

For the fastest and easiest document order-
ing, open a deposit account with EDRS for a
minimum deposit of $300.00. A deposit account
eliminates the need for individual checks or
purchase orders with each order. Simply provide
your deposit account number when you request a
document; EDRS deducts the amount from your
account and sends you a statement.

Call 1-800-443-ERIC for more information.
Cumnulative Microfiche indexes
EDRS can also provide you with a set of six
indexes, categorized by subject, author, title,
sponsoring institution, ERIC descriptor, and
ERIC identifier. Along with the purchase of
these indexes, you receive abstracts of all docu-
ments added to ERIC during the year.

To receive copies of ERIC documents that
you locate with your indexes, simply cali EDRS
at 1-800-443-ERIC.
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Establishment of the Ford Clinical Schools Clearinghouse as an
ERIC Adjunct Clearinghouse

INTRODUCTIOR

Clinical schools, which are more widely known as prcfessional
development schools (PDSs), are among the most prominent and promising
initiatives to emerge from efforts to reform schools, teaching, and teacher
education. Significant resources have been invested in conceptualizing,
developing, and implementing these schools. Funds from foundations (e.g.,
Ford, AT&T, and Exxon Foundations), state legislatures (e.g., Texas,
Massachusetts), school districts, universities, and corporations have
produced scores of PDS demonstration projects.

In January 1991, the Ford Foundation awarded to the American
Association of Colleges for Teacher Education (AACTE) a grant to establish a
Clinical Schools Clearinghouse (CSC) as a component of the Ford Foundation
Clinical Schools Project (CSP). Oversight of the project has been shared by
AACTE and the ERIC Clearinghouse on Teaching and Teacher Education
(ERIC-SP).

The Clinical Schools Clearinghouse has four major purposes:

1. to provide a nationally identified source of information on clinical
schools, professional development schools, partner schools, professional
practice schools, and other similar institutions;

2. to acquire and process information on clinical schools and include this
information in the ERIC database;

3. to produce publications on various aspects of clinical schools; and

4, to conduct a national survey of clinical schools.

Since CSC's inception, the staff has witnessed a growing interest in
PDSs among members of the education community and others. It has also become
evident that there is a need for an easily accessible socurce of information
on PDS-related literature, which can be utilized by practitioners,
researchers, policy makers, teacher educators, legislators, and others.

During its collaboration with the ERIC Clearinghouse on Teaching and
Teacher Education (ERIC-SP), CSC has engaged in a2 number of activities that
have advanced the objectives of both clearinghouses. Listed below is a
sample of these activities.
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Collaborative Activities between the ERIC Clearinghouse on Teaching and
Teacher Education and the Clinical Schools Clearjnghouse

1. The Clinical Schools Clearinghouse is a member of the Professional
Development Schools Network, coordinated by the National Center for
Restructuring Education, Schools, and Teaching (NCREST). The Network
consists of representatives of networks, consortia, or other programs
involved in clinical schools, professional development schools, etc. CSC's
affiliation with both ERIC-SP and NCREST led to NCREST becoming an ERIC-SP
partner in 1993.

2. Acquisition activities by the Clinical Schools Clearinghouse have
resulted in standing acquisitions arrangements between the ERIC
Clearinghouse on Teaching and Teacher Education and two institutions: the
Holmes Group and the East Longmeadow/University of Massachusetts
Professional Development School.

3. Clinical Schools Clearinghouse publications and factsheets have been
disseminated during ERIC-SP workshops and conference exhibits. In addition,
CSC staff have worked at ERIC-SP exhibits to answer questions, perform ERIC
searches, and solicit materials related to clinical schools.

4. To date, CSC has solicited and received more than 300 information pieces,
the majority of which have been abstracted and indexed, or are in the
process of being abstracted and indexed, for inclusion in the ERIC database.
Prior to January 1991, when CSC began operating, there were fewer than 25
identified PDS-related resources in ERIC. At present, there are
approximately 140 on the CD-ROM versions of the database and more on-line.

5. To facilitate retrieval of PDS-related materials from the ERIC database,
CSC and the ERIC Clearinghouse on Teaching and Teacher Education researched
and prepared a submission to the central ERIC facility requesting the
inclusion of the term "professional development schools" in the Thegsaurus of

ERIC Descriptors. Other terms, reflecting concepts and practices of
particular relevance to PDSs (e.g., "teacher development") have also become
ERIC identifiers, as has "professional development schools," through the
efforts of CSC.

6. CSC staff have produced two ERIC digests, four mini-bibliographies, and
an annotated bibliography on topics related to professional development
schools. These publications feature ERIC sources and are disseminated
through ERIC-SP's distribution network. (Attachment 1 lists CSC

publications. An asterik indicates publications that have been abstracted
and indexed for ERIC.)

The mutually beneficial collaboration between the ERIC Clearinghouse on
Teaching and Teacher Education and the Clinical Schools Clearinghouse will
be strengthened and enhanced with the establishment of CSC as an ERIC
adjunct clearinghouse.
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RATIONALE

1. O0fficial position as an ERIC adjunct clearinghouse will result in CSC
being listed in directories, descriptions, and listings of ERIC system
components, thereby publicizing CSC's existence and function. It is
anticipated that this wider circle of knovwledge will increase the number of
transfers and initial submissions of PDS-related documents to the ERIC
Clearinghouse on Teaching and Teacher Education.

2, Official position as an ERIC adjunct clearinghouse will enable CSC to
collaborate with ERIC-SP on several planned publications, including an -
analysis of data gathered in a national survey of PDSs to be conducted by
CSC during 1993-1994.

3. Adding the Clinical Schools Clearinghouse as an adjunct clearinghouse to
the ERIC Clearinghouse on Teaching and Teacher Education will provide
ERIC-SP with additional sources of conferences, meetings, other outreach
opportunities, and with supplemental personnel to cover these activities.

4. CSC's growving network of contacts with PDS projects and institutions
engaged in developing or researching PDSs will provide ERIC-SP with
additional sources for standing acquisitions arrangements, clearinghouse
partners, documents and authors and reviewers for ERIC-SP publications.
5. Adding the Clinical Schools Clearinghouse as an adjunct clearinghouse to
the ERIC Clearinghouse on Teaching and Teacher Education will facilitate
collaboration on several projects.

- an electronic bulletin board focusing on PDS-related information

- a national survey of PDS projects

- production of information packets and other resources that are
practice-oriented

/adjunct
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ATTACHMENT 1

Clinical Schools Clearinghouse

Publications

¢ Resources on Professional Development Schools: An Annotated Bibliography (1993)*
¢ Professional Development Schools: A Directory of Profects in the United States (1992) *

*  Professionalizing Teaching: Is There a Role for Professional Development Schools? ERIC Digest 91-3
(1992)*

¢ Teacher Education and Professional Development Schools, Mini-Bibliography No. 4 (1992)
¢ Professional Development School Projects, Mini-Bibliography No. 1 (1991)

*  Collaboration Within the Context of Professional Development Schools, Mini-Bibliography No. 2
(1991)

*  Professional Development Schools and Educational Reform: Concepts and Concerns, ERIC Digest
91-2 (1991)*

¢ Professional Development Schools: Principles and Concepts, Mini-Bibliography No. 3 (1991)
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EDUCATIONAL TESTING SERVICE « Information Services » Princeton, New Jersey 08541 - 0001 « (609) 734 - 5050 - FAX: (609) 734-1909

CONTACT: Tom Ewing, Kevin Gonzalez or
Ray Nicosia at 609-734-5050 FOR TMMEDIATE RELEASE

WORLD’S LARGEST TEST COLLECTION LIBRARY GOES ON LINE

PRINCETON, N.J. (Oct. 28, 1993) -- The world’s largest collection of test records
will soon be available internaticnally on Internet, officials at Educational Testing
Service announced today.

The 9,531 ETS Test Collection descriptions will be available this November
on Internet through the U.S. Department of Education’s ERIC Clearinghouse on
Assessment and Evaluation, located at Catholic University §f America, in
Washington, D.C. The ERIC Clearinghouse will also add the educationally
oriented tests in the collection to its own data base.

The ETS Test Collection contains information on tests important to the
fields of research, education, business and health. For each test, ETS provides
information on the author, source, availability, target population, purpose and

scope. The tests are organized into eight broad categories:

* achievement * sensory-motor skills
* aptitude * special populations
* attitudes and interests * vocational/occupational
* personality * miscellaneous
-more-
20
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. Data base/2

"ERIC has had great success using Internet to directly reach the education
community," says Bob Stonehill, director of the ERIC Program at the U.S.
Department of Education. "The materials we’ve made available through ‘GOPHER’ -
a user-friendly system for obtaining infox;mation on Internet -- are being used by
thousands of people each week. We're very pleased to work with ETS to provide
that same level of international access to their test collection data base.”

"This service will make test descriptions available to educators and
researchers around the world," says Janet Williams, director of Library and
Reference Services at ETS. "There’s a growing demand for up-to-the-minute
information on tests and testing. Now, all it takes is a personal computer with a
modem."

. The ETS collection represents tests and research instruments from ETS’s
own testing programs as well as other major test publishers in the United States
and abroad. Under the agreement reached with the U.S. Department of
Education, ETS will provide descriptive records of approximately 250 new
measurement tools annually. These test records will be added to the collection
available on Internet; in addition, these test records related to the broad field of
education will also be entered into the ERIC data base.

The ETS Test Collection will be able to be searched i-. a matter of minutes.
Users must have access to a computer that has "GOPHER" access to Internet. To
access the collection, users would type GOPHER CUA.EDU. This will present the

-more-

Educational Testing Service is America’s largest privase educational
measurement institution and a leader in educational research. A non-profit organization
with headquariers in the Princeton. New Jersey area. ETS has regional offices in
California, the District of Columbia. Georgia, Illinois, Massachusetts, Puerto Rico. and Texas.
. as well as work in more than 170 other countries.
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Data base/3
user with a menu of options from Catholic University. The data base may be
found under the heading "ERIC Clearinghouse and Test Collection.”
"We're extremely excited about making this service widely available,” says
Larry Rudner, director of the ERIC Clea;ringhouse on Assessment and Evaluation.
ETS is the world’s largest private educational measurement institution and
a leader in educational research. It develops and administers achievement,
occupational and admission tests, such as the SAT for the College Board, for
clients in education, government and business. ETS has six regional offices and
annually administers 9 million exams in the United States and 180 other
countries.

-30-
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ERIC

Announcing

ABA's National Law-Related Education Resource Center
An Adjunct ERIC Clearinghouse for Law-Related Education

The National Law-Related Education Resource Center (NLRC) has broadened its scope by baecoming the newest
addition to the Educational Resources Information Center (ERIC) system. As the Adjunct Clearinghouse for
Law Related Education, in cooperation with the ERIC Clearinghouse for Social Studies/Social Science Education
(ERIC/ChESS), NLRC will now make its resources available to a wider audience than ever before.

What Is the National Law-Related Education Resource Center?

The American Bar Association's Public Education Division created the NLRC in 1991 to collect and disseminate
information on law-related education {LRE) programs and resources, substantive legal topics, funding sources, and
teacher and resource leader training opportunities. Today, the NLRC serves K-12 schools, college and university
students as well as the general public. NLRC also produces newsletters, technical assistance papers, anthologies,

bibliographies, and books on LRE resources, such as 319 Current Videos and Software for K-12 Law-Related
Education.

What is ERIC?

ERIC is the world's largest and most widely used educational database. It is organized into several clearinghouses that
acquire cumrent educational matserials in their subject field. Offering services worldwide, ERIC provides ready access
to educational documents through its information storage and retrieval system. Among these materials are cumiculum
guides, teaching units, bibliographies, anticles, and research reports. Document information is announced in Resources
in_Education (RIE); journal articles are announced in Current index to Journals in Education (CWE).

What Is an Adjunct ERIC Clearinghouse?

The establishment of an adjunct ERIC clearinghouse allows for greater, more comprehensive coverage of a particular
area of study within the scope of the larger clearinghouse. The Adjunct ERIC Clearinghouse for Law-Related Education
expands the LRE content within the broader clearinghouse for Social Studies/Social Science Education (ERIC/ChESS),
which monitors trends arxl issues about the teaching and leaming of many social studies topics, including LRE. Many
of the resources included in the adjunct clearinghouse database are cross-referenced in ERIC. People accessing ERIC
to search for law-related topics will now find a larger number of documents in the field and will be referred to even
greater numbers of materials availabla through NLRC. As the Adjunct ERIC Clearinghouse for LRE, the NLRC
broadens the scope of available resource information that can otherwise be accessed through the ERIC system, such
as videotapes, curriculum kits, computer software, and conference agenda.

Who can get services from the National Law-Related Education Resource Center?

The Resource Center is available to anyone by telephone, mail, or FAX. Among our target audiences are K-12
educators, attorney's, college-level faculty, and community organizations working to improve public understanding about
the law. Contact: NLRC, ABA Division for Public Education, 541 N. Fairbanks Ct., Chicago, IL 600611-3314, 312-988-
5735, FAX 312/988-5032.

How can | submit products for Inclusion in the National Law-Related Education Resource
Center?

if you have LRE documents you would like to submit {o the National Law-Related Education Resource Center and the
ERIC database, send two copies to Paul Nessel, ABA/PED, 541 N. Fairtbanks Count, Chicago, IL 60611-3314, We
are interested in LRE products such as: teaching/learning materials, curriculum guides and kits, videotapes, software,
conference papers and agenda, and research reports. lf you have any questions, call 312-988-5735,

resource.b\eric.wp1/25/94.3
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III.

ERIC PROCESSING POLICY oo
Brandhorst
FOR .

ELE NI RN AND EL NIC ARTICLE

DEFINITION:

Electronic Journal -~ An electronic journal is a journal the content of which is available in electronic
form. An electronic journal may be published in electroric form only or in both electronic and print
forms. An electronic journal, when consulted in its electronic form, is usually viewed on a video
display terminal or printed out on a printer connected to a computer.

Electronic Article - An electronic article is a single article appearing in an electronic journal. An

electronic article is analogous to a regular journal article, varying only in its medium (i.e. electronic
rather then print).

Bibliographic Levels of Journals - The following bibliographic levels of 2 journal (regular or
electronic) can be identified for processing purposes and for discussion:

o Journal Level (i.e., the entire, complete journal, birth to death; the generic level)

0 Journal "Run" Level (e.g., a year or more worth of issues or output)
o Journal Issue Level (i.e., a single issue or update)
o Journal Article Level (i.e., a single article)

BASIC ERIC POLICY ON AVAILABILITY

All documents or articles processed into the ERIC database must be available to users, both now
and in the future. Most documents are archived by ERIC on microfiche and are available from
EDRS. Documents that are not archived by ERIC on microfiche must have a source of availability

and future access outside ERIC (e.g. a publisher) that can be specified in detail (i.e., name, address,
price).

Correspondingly, journals are covered by ERIC (in CLE) only if their publisher, availability, and
price can be specified in CIJE’s "Source Journal Index". Seventy five (75%) of the articles in CLJE
are available from the UMI journal article reprint service. It is-mandatory that UMI-available
articles be identified in their records as such.

The creation of large numbers of ERIC records for items that a few years into the future could not
be obtained would be frustrating for users and detrimental to the database. It is ERIC’s basic policy
to avoid creating database records for items that are or may become inaccessible to users.

ELECTRONIC JOURNAL A IBILITY CONCERN.

Electronic journals and their articles being published now may, of course, be consulted electronically
now. However, future accessibility, after electronic publication may have ceased, can be problematic
and is the main issue constraining the processing of electronic items into the ERIC database.

The policy stated here requires a guarantee of future accessibility for items at the article, issue, and
run level. It does not require such a guarantee at the overall journal level (on the analogy that an
electronic journal that ceases publication would be somewhat like a Level 3 commercial book that
went out-of-print at the publisher).

256

Volume 18, No. 1, May 1994

Attachment 17-1 ERIC Administrative Bulletin (EAB)



Attachments

IV. PR ING POLICY
A. Journal Leve! (RIE entry only)

A single entry for an entire electronic journal may be created for RIE at either Level 1, 2,
or 3. The entry should provide full information concerning the publication’s ele~tronic
address and how to access it. Standards for citing this information will be proviced in the
ERIC Processing Manual (EPM).

If an electronic journal also has a regular printed form and availability outside ERIC, that
information should be cited by ERIC.

If an electronic journal has ceased publication and ERIC can obtain a printed-out version of
the entire item, that should be acquired and processed as a single Level 1 or 2 document.

B. Journal "Run” Level (RIE entry only)

A single entry for a lengthy "run” of an electronic journal may be created only at Level 1 or
2, i.c., only when ERIC can serve as the archiving agency for the run. If some other
organization is the archiving agency for the journal, then the journal should be entered into
RIE at the journal level alone (see IV. A above).

C. Journal Issue Level (RIE entry only)

An entry for a single issue of a journal is only appropriate in the case of a "theme" issue
that can be treated as if it were a monograph on the topic.

An entry in RIE for a theme issue of an electronic journal can be created only at
Level 1 or 2.

D. Journal Article Ievel (CLJE if archived adequately; RIE if not and reproduction permission
obtainable)

If the publisher of an electronic journal has provided for the non-ERIC archiving and future
guaranteed accessibility of the journal (and its articles) in either paper copy, microfiche, or
electronic form, then the articles from that journal should be entered into CIJE, just as any
other journal article. It is the responsibility of the ERIC Clearinghouse processing the
journal to judge whether the archiving arrangements will provide future ERIC users with
adequate accessibility to the journal's articles.

If an electronic journal has no archiving provisions, an electronic article may be processed
into RIE at Level 1 or 2 if ERIC can obtain reproduction permission for the printed-out
article. This is permissible on the analogy of the current exception made for articles from
“obscure” journals.

If an electronic journal has no archiving provisions and Level 1 or 2 permission cannot be
obtained for an article, then the article cannot be entered into the ERIC database (neither
RIE nor CIJE). In this event, the ouly recourse is entry of the journal into RIE at the
overall journal level (see IV. A atove).
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Educational Resources Information Center (ERIC)

By

Ted Brandhorst, Director

ERIC Processing and Reference Facility
1301 Piccard Drive, Suite 300
Rockville, Maryland 20850-4305
Telephone: 301-258-5500
FAX: 301-948-3695
800: 800-799-3742
Internet: ericfac@inet.ed.gov

Revised January 13, 1993 for:
The Bowker Annual Library and Book Trade Almsnac
(39th Edition, covering 1993)

Word Count: 2178
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Database Size and Growth

The ERIC database consists of two files: Resources in Education (RIE) and Current Index to Journals in
Education (CUE). The ED records announced in RIE represent documents; they are approximately 1800 characters
long on average. The EJ records announced in CIJE represent journal articles; they are approximately 650 characters
fchg on average. Cherall, *h2 ERIC database through 1993 contains 353,419 records for documents and 468,113
recouds for journal articles, for a grand total of 821,532 bibliographic records. Approximately 13,000 document
recurds and 18,000 article records are added annually, for a total of 31,000 rec.rds per year. Overall, the ERIC
databasc through 1993 is approximatety 943 million bytes in size and growing at a rate of around 35 million bytes
per year.

Number of Records

File

Resources in Education (RIE)
ED Records, 1966 - 341,419 12,000 353,419

Current Index to Journals in Education (CIJE)

EJ Records, 1969- 449,542 18,571 468,113
790,961 30,571 821,532
20Y
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ERIC Clearinghouse Competition

The contracts for all 16 ERIC Clearinghouses were competed during the first six months of 1993, a factor
that constituted a major distraction for all components during that period. After the dust had settled, two

Clearinghouses had relocated and seven had changed their names, as reflected in the table below:

Reading and Communication Skills

Reading, English, and Communication

— i
Old Name New Name New Location
—
Counsseling and Guidance Counssling and Student Services University of North Carolina at Gisensboro

Handicapped and Giftad Children Disabilities and Gifted Education

Information Resources Information and Technology

Junior Colleges Community Colleges

Teacher Education Teaching and Teacher Education

Tests, Measurement, and Evajuation | Assessment and Evaluation Catholic University of America
=

Adjunct Clearinghouses

Adjunct Clearinghouses are organizations that, at no cost to ERIC, assist ERIC in covering a specialized

segment of the literature of education. Two new adjunct Clearinghouses were established in 1993, as follows:

Adjunct ERIC Clearinghouse on Clinical Schools
American Association of Colleges for Teacher Education (AACTE)
One Dupont Circle, NW, Suite 610
Washington, DC 20036-1186

Telephone:
FAX:
Internet:
Note:

202-293-2450
202-457-8095
iabdalha@inet.ed.gov

Adjunct to: ERIC Clearinghouse on Teaching and Teacher Education (SP)

Adjunct Test Collection Clearinghouse
- Educational Testing Service (ETS)

ETS Test Collection

Rosedale and Carter Roads

Princeton, New Jersey 08541
Telephone: 609-734-5737
FAX: 609-683-7186
Intemet: mhalpem@rosedale.org
Note:

Adjunct to: ERIC Clearinghouse on Assessment and Evaluation (TM)
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800 Numbers/Internet Addresses (for all ERIC Components)

All ERIC components have recently acquired (or are in the process of acquiring) national toll-free 800
numbers, for the berefit of users. In addition, all ERIC components have now acquired Intemet addresses and
connectivity. These two develapments should result in a marked increase systemwide in question-answering and

oticr reference activity.

ERIC Component 800 # internet #
ERIC Program Office
Office-of Educational Research and improvement (OERI) - eric@inet.ed.gov
ACCESS ERIG 800-538-3742 acceric@ineted.gov
ERIC Document Reproduction Service (EDRS) 800-443-3742 edrs@gwuvm.gwu.edu
ERIC Processing and Reference Facility 800-799-3742 ericfac@inet.ed.gov
Oryx Press (CIJE Publisher) 800-279-6799 arhjb@asuvm.inre.asu.edu
ERIC Clearinghouse on/for:
Adult, Career, and Vocational Education 800-848-4815 ericacve@magnus.acs.ohio-state.edu
Assessment and Evaluation - eric_ae@cua.edu
Community Colleges 800-832-8256 eeh3rie@mvs.oac.ucla.edu
Cournseling and Student Servicas 800-414-9769 ericcass.uncg.ed
Disabilities and Gifted Education 800-328-0272 ericec@inet.ed.gov
r Educational Management 800-438-8841 ppisle@oregon.uoregon.edu
Elementary and Early Childhood Education 802-583-4135 ericeace@ux1.cso.uiuc.edu
Higher Education - eriche@inet.ed.gov
Information & Technology 800-464-9107 efic@ericir.syr.edu
Languages and Linguistics 800-276-9834 jeannie@cal.org
Reading, English, and Communication 800-759-4723 ericzs@ucs.indiana.edu
Rural Education and Small Schools 800-624-9120 uSéda@wvnvm.wvnet.edu
Scienca, Mathematics, and Environmental Education - eficse@osu.edu
Social Studies/Social Science Education 800-266-3815 ericso@ucs.indiana.edu
Teaching and Teacher Education .- joeck@inet.ed.gov
Urban Education 800-601-4868 cue-gric@columbia.edu
Adjunct ERIC Clearinghouses on:
Chapter 1 (Compensatory Education) 800-456-2380 —~
Clinical Schools - isbdalha@inet.ed.gov
Consumer Education - cse_bonner@emunix.emich.edu
ESL Literacy Education - -
Test Collection - mhalpem@rosedale.org
United States-Japan Studies - risinger@ucs.indiana.edu
—— - /]
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ERIC Document Reproduction Service (EDRS) — 1994 Prices

The ERIC Document Reproduction Service (known conveniently as EDRS) is the document delivery arm
of ERIC and handles all subscriptions for ERIC microfiche and on-demand requests for reproduced paper copy or
microfiche. During 1993, the volume of Standing Order Customers (SOCs) subscribing to the total ERIC microfiche
collection (about 12,750 titles, or 17,000 fiche cards, for approximately $2000 annually) rose above the 900 level
for the first time after several years in the 800 range. SOCs include over 100 overseas addresses.

EDRS Prices were increased effective January i, 1994, to the following:

_
—

Product | Price (1994)"

Microfiche (price per card)*

Monthly subscription $0.120 (diazo)
(approximate annual costs $2,000) $0.249 (silver)
Back collections (1966-previous month) $0.146
Clearinghouse collections $0.280
On-demand documents
Per title (up to 5 fiche = 480 pages) $1.23
Each additional fiche (96 pages) $0.25
Reproduced paper copies
First 1-25 pages $3.53
Each 25-page increment (or part thereof) $3.53

1993 Cumulative indexes on microfiche
Subject, author, title, institution, descriptor, and identifier $75.00
indexes

*Diazo, unless otherwise specified
**Prices do not include shipping. Prices are valid for calendar 1994.

e
— — —

ERIC Usage Fees (Plan Withdrawn)

In April 1993, the Director of ERIC announced that the tentative plan to charge online and CD-ROM
vendors a 10% usage fee for use of the ERIC database in electronic form was being withdrawn indefinitely due to
objections from the Information Industry Association (IIA) and the American Library Association (ALA). The
objective had been to use the income from usage fees for needed system improvements.
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Access ERIC

In 1993, ACCESS ERIC, the ERIC System’s outreach component, fielded more than 1,200 information
requests per month, most of them through the toll-free line, 1-800-LET-ERIC. ACCESS ERIC also continued to
work with the increasing number of computer nesworks, such as America Online, America Tomomow, CompuServe,
and GTE Educational Network Services, to provide ERIC information to the burgeoning number of users of these
systems.

To aid librarians and other ERIC providers, ACCESS ERIC began in 1993 an extensive revision of the
systemwide brochure, All About ERIC. The totally new All About ERIC, which will include reproducible worksheets
and reference sections, will be available by Spring 1994. Other publication highlights of 1993 included the release
of Striving for Excellence: The National Education Goals, Vol. II, a compilation of Clearinghouse-produced ERIC
Digests particularly relevant to the nationa! education goals, and the production of both print and computer disk
versions of the comprehensive ERIC Directory of Education-Related Information Centers.

To broaden awareness and use of the ERIC System, ACCESS ERIC, working with the ERIC Public
Information Task Force, developed and disseminated 500 press kits to education, library, and general media members.
In the Fall of 1993. ACCESS ERIC, in conjunction with the ERIC Document Reproduction Service (EDRS),
Jaunched a promotional campaign to inform librarians and other information providers about the latest ERIC
developments. The campaign was kicked off with an ad in the journal American Libraries and “Know It All” kit
for all those responding to the ad.
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ERIC on CD-ROM

The ERIC database is now offered on CD-ROM systems by four vendors, with perhaps more to follow.
(A fifth vendor, OCLC, which announced in 1988, dropped out in 1992, bequeathing its subscribers to SilverPlatter.)
The companies, their telephoiie numbers, and the year they first announced their product are as follows:

‘_'-T — — _ —
Company Year Announced Telephone Number
—
SilverPlatter 1986 617-769-2599
DIALOG Information Services 1987 415-858-2700
EBSCO 1993 508-535-8500
National Information Services Co. (NISC) 1993 410-243-0797

ERIC Digests

ERIC Digests (two-page concentrated treatments of key education topics, with suggestions for further
reading) continue to be the most popular form of ERIC publication. The Clearinghouses each produce approximately
10 Digests per year, for a systemwide total of around 150 annually. Through March 1993, ERIC had produced a
total of 1504 Digests, of which 1339 have been entered into the ERIC database (the remaining 165 are considered
out-of-date or obsolete).

Of the 1339 in the database, 1062 have had their full text added to their basic bibliographic record and can
be read or downloaded in full text via both the online and CD-ROM systems that carry the ERIC database. The full
text of these 1062 ERIC Digests has also been made available from several locations via the Internet.

In January 1994, the next update to the Digest full text file will add approximately 150 new ERIC Digests
and will also begin to add for the first time Digest-like publications from non-ERIC sources.

A printed bibliography describing all ERIC Digests through March 1993 can be obtained from the ERIC
Facility.
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ERIC Ready References

ERIC Ready References are brief handouts (usually one page, front and back) on database-related topics
repeatedly of interest to users, e.g., ERIC component names, addresses, and telephone numbers; document types in
the database; microfiche and document prices by size of document; accession number ranges by year; digest titles;
etc. New ERIC Ready References are created regularly in response (0 user suggestions. During 1993, the following
new titles were generated:

ERIC
Ready
Reference Date
Number Title Published
17As8 Joumnals Currently Covered by CIJE Jul 1993
A - {Ammanged by Tite)
B - (Amanged by Clearinghouss)
18 Field Labels/Tags in Use by Online and CD-ROM Systsm Jul 1993
Vandars for the ERIC Database
19 ERIC-at-a-Glance: ERIC System Components Graphically Displayed Aug 1993
S

All Ready References can be obtained free of charge from the ERIC Facility

Publications About ERIC

In January 1993, ERIC pablished “The Educational Resources Information Center (ERIC): An Annotated
Bibliography of Documents and Journal Articles about ERIC (Covering the Period 1960-1993)” (ED-355 974). This
comprehensive compilation contains a total of 689 citations (574 to items in the database; 115 to items not in the
database). It supersedes all previcus bibliographies on this topic. It can be obtained free from the ERIC Facility.

The ERIC Annual Report remains the best summary of ERIC’s last full year of operations. It is available
free of charge from ACCESS ERIC (800-LET-ERIC) and is also entered into the database as soon as available.

Books in ERIC

Beginning in 1993, a policy decision was reached that ERIC should begin to cover education-related books,
including the output of major commercial publishers. This literature had previously not been covered because it was
copyrighted and could not be microfiched by ERIC and because it was already under good bibliographic control by
conventional library mechanisms. During 1993, as a result of this new policy, a total of nearly 500 books were
cataloged into the ERIC database. In 1994, it is anticipated that perhaps as many as 1000 books will be accessioned.
The publisher’s address or other source of availability, and price, is always included in the ERIC resume. Such items
can be identified in searching by the Fublication Type code 010 (representing “Books™).
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ERIC Videotape

The ERIC Clearinghouse on Informaticn and Technology (IR) has produced a new videotape, ERIC: In
Action that offers librarics and educators an effective w.y "o introduce ERIC to their users. The 15-minute videotape
is organized under four major topics: basic structi~, :i.zjor benefits, key index features, and options for locating
materials. Librarians training new ERIC users aisd Liorary or education professors introducing students to ERIC as
an education resource are invited to try it. The cost is $17 (including postage). Call 1-800-LET-ERIC for more
information.

International ERIC

In October 1993, DIALGG tnformation Services anriounced a new CD-ROM product called “International
ERIC,” containing separate databases for the Australian Education Index (AEY), British Education Index (BEI), and

' Canadian Education Index (CEI). This product captures the 2ducational literature from the major non-U.S. English-

speaking countries and is the first tangible product of the informal InterEd cooperation that has been going on
between ERIC, AE], BEI, and CEI for the last few years. It is available from DIALOG for an annual subscription
price of $1295 (U.S.), $300 (non-U.S.).

Internet Activities

During 1993, ERIC’s Intemet activities increased dramatically. By the beginning of the year, all
components (and most individual staff) had acquired Intemet addresses and stable connectivity. Internet-based e-mail
has in many cases replaced correspondence and telephone calls for internal communications. Internet-based file
transfer is now the basis for the transmission of bibliographic data from the dispersed ERIC Clearinghouses to the
ERIC Facility (for editorial and database-building purposes). ERIC’s sponsoring agency, the Office of Educational
Research and Improvement (OERI), acquired a node (INet) on the Intemet around mid-year and rapidly became a
so-called Gopher site. As a result, numerous ERIC publications and files are being loaded on INet and made
a 'silable to the world at large via Intemet.

ASkERIC (Question-Answering Service)

ASKERIC, a project of the ERIC Clearinghouse on Information and Technology, provides question-
answering, help, and refemal to K-12 educators through the Intemet. AskERIC now receives an average
of 250 electroric mail inquiries weekly. ASKERIC draws on the total resources of the ERIC system to
generate and send Intemnet responses to all inquiries within 48 hours.

In addition, AskERIC has established a growing file of full text resources on their FTP/Gopher site.
This full test databank, referred to as the ASKERIC “Electronic Library,” includes hundreds of lesson plans,
news and information about ERIC and AskERIC, ERIC Digests in full text, completed searches on current
topics, resource guides, popular Q’s and A’s, and the archives of some education-related listservs. This
resource is now visited by users electronically at the phenomenal rate of 15,000 times a week! In 1994,
the AskERIC “Electronic Library™ is being expanded to include the full text of many publications of the
ERIC Clearinghouses and other components. Eventually, contributors of documents to ERIC will be asked
to provide both printed and electronic versions (if available), with clectronic versions being considered as
candidates for the full text “Electronic Library.” To reach Ask ERIC, telephone: 315-443-9114 or Internet:
askeric@ericir.syr.edu.
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* ORYX

The Orvx Press . ERIC'S CURRENT INDEX TO JOURNALS IN EDUCATION 1§ NOW ON
An Arizona Corporation | CD-ROM AS A POWERFUL NEW RESOURCE FOR RESEARCHER AND
4041 North Central at : PRACTITIONER

Indian School Road
Phoenix, AZ 85012

602-263-2651 : CIJE, in its 25th year, has be~ome the bibliographic encyclopedia of
T"S”goigizgg\(’fo American education. Now on CD-ROM, the complete database plus quarterly
FAX: 1-600-2794663 " updates is being offered by Oryx Press for only $199.00 per year. This new

- research tool, designed to install in DOS or Windows formats, is searchable by

menu or by free-text. With the April 1994 update CLJE On Disc will also include

the full text of the entire collection (over 1,000) of ERIC Digests, short reports

} on topics of prime current interest in education, fully searchable by descriptors
! and identifiers, as well as by free text. With the July update, CLJE Or Disc will
become the only ERIC CD product to include a 1994 update of the Thesaurus of
ERIC Descriptors prepared especially for Oryx Press. Oryx' CIJE On Disc
provides the only complete collection of CIJE records, from 1969 to 1993,
. !updated quarterly, in one searchable file, on one single disc, aud available in a
i network version.
i . An annual subscription to CIJE On Disc provides access to nearly three
decades of journal literature in the field of education, indexed and abstracted by
ERIC, and gives key references on thousands of topics in education, social
science, library and information science, policy studies, and more. Subscribers
are provided with the entire database, nearly 500,000 records of journals with
quarterly updates of more than 18,000 additional journal articles per year,
reporting the most recent research results, successes, setbacks, and ideas,
including opinions from world-renowned leaders in education.

- more -

o ews Release
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CD-ROM technology allows easy and efficient access to an extensive
source of information through user-friendly software, which provides the direct
route to the bibliographic data and succinct description for each record. CIJE On
Disc features the speed and convenience of the KAware2 Retrieval Systemn,
developed by Knowledge Access International, in both DOS and Windows
formats. With the help of pull-down and pop-up menus, users of the CD product
can:

» search individual fields of information

+ search by terms, partial terms, phrases, or Boolean operators

+ create a set of files to view, print out, or combine with other sets
+ add their own notes in a special field

» get on-screen help whenever needed

Users can rely on CIJE On Disc to help:
+ prepare for teaching
» develop new materials
+  prepare literature reviews
+ survey alternative practices
* locate resources
+ write reports /articles
+ identify new developments
» write proposals
+ analyze data

Data also can be transferred to other analysis programs using output
formats such as Lotus, dBase, comma delimited, and fixed field. The Oryx CD-
ROM is unique in featuring the Thesaurus of ERIC Descriptors in three different
displays, Alphabetical, Rotated, and Group Code, which allow users to preview
and select appropriate subject terms for organized and efficient searches.

CIJE On Disc operates on all IBM-compatible PCs equipped with CD-
ROM drives, and the program requires 640K RAM and 2MB hard-drive space.
Usually priced at $250.00, it is now $199, reflecting a 20% savings---and a
savings of $300 to $1,200 compared to similar CD-ROM products that cover
education journal literature!
-30-
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* ORYX

APRIL UPDATE OF ERIC'S CURRENT INDEX TO

The Oryx Press JOURNALS IN EDUCATION ON DISC NOW INCLUDES

An Arizona Corporation

4041 North Central at | ENTIRE ERIC DIGEST FILE
Indian School Road '
Phoenix, AZ 85012 f With the April 1994 update, CIJE On Disc will include the fuil text of the

602-263-2631
FAX: 602-263-6250 , ) . ] . S
1-800-279-ORYX ‘ current interest in education, fully searchable by descriptors and identifiers, as

FAX: 1-800-279-1663 well as by free text. With the July update, CIJE On Disc will become the only
ERIC CD product to include a 1994 update of the Thesaurus of ERIC Descriptors
prepared especially for Oryx Press. CIJE, in its 25th year, has actually become
the bibliographic encyclopedia of American education. Now on CD-ROM, the
complete database plus quarterly updates is being offered by Oryx Press for only

' $199.00 per year for institutions and $99.00 for individuals. This new research
tool, designed to install in DOS or Windows formats, is searchable by menu or by
free text. Oryx's CLJE On Disc provides the only complete collection of CIJE
records, from 1969 to the present, updated quarterly, in one searchable file, on one
. l single disc, and available to install on a network. :

entire collection (over 1,000) of ERIC Digests, short reports on critical topics of

An annual subscription to CIJE On Disc provides access to nearly three
decades of journal literature in the field of education, indexed and abstracted by
ERIC, and gives key references on thousands of topics in education, social
science, library and information science, policy studies, and more. Subscribers
are provided with the entire database, nearly 500,000 records, with quarterly
updates of more than 18,000 additional journal articles per year, reporting the
most recent research results, successes, setbacks, and ideas, including opinions
from world-renowned leaders in education,

- more -

. News Release
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CD-ROM technology allows easy and efficient access to an extensive
source of information .through user-friendly software, which provides the direct
route to the bibliographic data and succinct description for each record. CIJE On
Disc features the speed and convenience of the KAware2 Retrieval System™,
developed by Knowledge Access International, in both DOS and Windows
formats. With the help of pull-down and pop-up menus, users of the CD product
can:

+  search individual fields of information

+ search by terms, partial terms, phrases, or Boolean operators

+ create a set of files to view, print out, or combine with other sets
+ add their own notes in a special field

+ geton-screen help whenever needed

Users can rely on CIJE On Disc to help:
*  prepare for teaching '
+ develop new materials
» prepare literature reviews
= survey alternative practices
+ locate resources
»  write reports /articles
+ identify new developments
«  write proposals
- analyze data

Data also can be transferred to other analysis programs using output
formats such as Lotus, dBase, comma delimited, and fixed field. The Oryx CD-
ROM is unique in featuring the Thesaurus of ERIC Descriptors in three different
displays, Alphabetical, Rotated, and Group Code, which allow users to preview
and sclect appropriate subject terms for organized and efficient searches.

CIJE On Disc operates on all IBM-compatibie PCs equipped with CD-
ROM drives, and the program requires 640K RAM and 2MB hard-drive space.
Usually priced at $250.00, it is now $199, ($99.00 for individuals) reflecting 2
20% savings-—and a savings of $300 to $1,200 compared to similar CD-ROM
products that cover education journal literature!
' -30-
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Now on CD-ROM—only
.. $199 / year!

Use CIJE On Disc to—

locate resources

write reports or articles
identify new developments
prepare for teaching
develop new materials
prepare literature reviews
survey altemative practices
write proposals

analyze data

FEATURES:

The Thesaurus of ERIC Descriptors in three display formats:
alphabetical, rotated, and group code

The complete CIJE database

Two great ways to search:
Menu searching by publication year, publication type, and target audience
Free-text searching of all other fields—subject, author name, article title, journal,
descriptors, identifiers, and ERIC Clearinghouse number

User-friendly software installs easily in DOS or Windows™

Buik Rate -

ORYX

4041 North Central Ave.
Phoenix, AZ 85012-3397

U.S. Postage
PAID
Phoenix, AZ
: Permit No. 1339*

BEST COPY AVAILABLE
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CUKRENT IMDEX TO JOURMALS IN EDUCATION - KAwareF (tw) Fielded U1.61D
= Help T2 = Options F3 = Select Fa  rarch FS = Sets

Publication Type
Collected Work, General
Collected Work, Coateremce Proceedings
Creative Work
Guide, General
Set sFound (P% Guide, Classroom Use, Instructional Material
Guide, Classroom Use. Teaching Guide
Guide, Mon-Classroom Use
Historical Material
Information Analysis
twtormation Analognie ERIC Information Analycr-. Product’ )

(18 of 27)

(Ctr1-PgUp/PgDn changes Set List page)

SEARCH SET=0  OUTPUT SET=G

Fo=Display F2=Group 4 F8xGroup T FSaGroup ¥ T10=Exit  ESC=Backup

CIJE On Disc features make it easy
n for users to:

add notes in a special field
get on-screen help at any time

B search by individual fields

M search by terms, partial terms, phrases, or Boolean
operators

W create a set of records to view, print out, or combine with
other sets

|

|

-MOVING BETWE: | ____
=

HIGHLIGHT cither:

Another mcthed tn DOS: On the Table of Contents Ienn. type "*™ to move
to the top of the alphabetic section, thea to the top of the rotated
section, and back again,

hadp J¥ U ST Ty, L K L e

BESTCOPY AVAILABLE
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LINE i of 22
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Parenta
thildren
uirk Kewin 3

Childhood Education

veS ni p37-38,40,42 Fall 1988

«Child Development: Early Childhood Educatiow:
Family Programs: Llterature Revieus: Parent Child
Relatfonship: Parent Education: eParent
Influence: «Parent Participation: eProfessional
Services: eResearch Needs

«Child Behavior: eParental Efflcacy:
Role

Revieus findings of studies that address the
dynamics among paremntal efficacy, parental
involvement, and children’s functioning: suggests
their possible applications to early childhood

AUn, and ouonoement
| sinthor:

Citation:
Descriptors:

Identifiers: Professional

i Annotation:

Use the CIJE database for your research if
you already know the terminology of the
topic, or if you are looking for a particular
author, journal, article title, publication year,
ERIC Clearinghouse number, target
audience, or publication type.

education: and explores viable options for

{09 Speed
r———

« Chauye hecorde
— e e e

Leroll Kecord EHTEK Action e

THESAURUS OF ERIC DESCRIFTORS - KAwareZ (tm) FullText U1.S5

Use the ERIC Thesaurus
to decide which
descriptors come closest
to_the topic of your
searchand to see which
broader, narrower, and
related descriptors they
are linked to.

ARt IR

You have the same options
in Windows as in DOS!

Search the CIJE database
directly or use the ERIC
Thesaurus to help identify

search terms.

BEST COPY AVAILABLE
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CIJE Frequency:
2906207

Date fdded:
Mar. 1980
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ALLOCATIONS OF PUBLIC FUNDS TO PARENTS TO PAY THE COSTS OF THEIR
CHILDREN’S EDUCATION IN THE PUBLIC OR PRIUATE SCHOOL OF THEIR CHOICE
Related Term:
EDUCATIONAL ECONOMICS: EDUCATIONAL FIMAMCE: FELLOWSHIPS:
SCHOOL fi1D: SCHOLARSHIPS: SCHOOL CHOICE: STUDENT COSTS:
FINANCIAL AID: TUITION GRANTS
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ANJN QUTLOOK, 1963, Creating a Gender-Far Federat Education Pelicy.

ANIN OUTLOOK, 1900, The Once and Future Werking Weman

ACA BULLETIN, 1982, Numni Outcomes Ab.sssment: Boise sulnkuﬂv‘rshrSUP
] ACA BULLETIN, 1982, Outcemes Assessment Research: Guidetines for Conductin
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with the left meuse Mutten, them click the right dutten te Jump.

It 15 alse convenisat to search this list fer Xeywerds tn titles.
In the SeArch Windew, anter & werd such &8 “Rkealth’. Teuw will be
tahen te jeurnal namws that centain the werd °health” .

Set the online halp IYstem or the wier mamual Tor further guidence.

TO02 ACA BARLITIN

J9083 ACADEMIC MEDICINE

Jeees ACEIT JOWRIBL

J8811 ACTION IN TEACMER EDWCA..

0014 ADINISTMTIVE SCIZECE ..

JO847 ADILY EDNCATION IN PIR...
20 A3 . e

T3 ACDEE

JeeE ACABIMIC TMEBAFY
JO88S ACTA PAIDIATRICA
Jee12 AT BWLLETIN
JH01¢ ABNLT BOWCATION QUARTEAL!
1 I e
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KAwere3 Vers. 1.27 - CLIES9S)
Mndow Help

[Ellllﬂmlﬁa[@u .

i COLLEGE AND UNIVERSITY 1993 The Coming Metamorphosis of Amencan Busmes
B COLLEGE AND UNIVERSITY, 1933, Emerging Prasidential Styles.
COLLEGE AND UNIVERSITY, 1963, The Relationship between an institutien’s Pe
B COLLEGE A'S) UNIVERSITY, 1963, Mukct hgmcnman om"ncos Using Factor
COLLEGE AND UNIVERSITY, 1963, Vasiah L Busi Swd

Each CIJE record supplies
complete bibliographic data and
Fitte: . a concise description of the

The Coming Metamorphesis of American Business Schools. contents of the journal article.

Authoxs): .. .
Boyd, David P.; Halfond, Jay A. Many descriptions include
Cimtion:
College and University v68 n1 p4-10 Win 1993 research results and
“Business Administration Education; College Administration; Coliege conclusions of studies covered

Faculty; Cumiculum Design; “Decfining Enroliment; “Educational Change: in the articles. Often, the
Educational Trends: Higher Education: "Organizational Climate; *Schoo! information you need can be

Business Relationship; "Teacher S and Demand; Trend Analysis . .
Arnomtion: ueely s found in the annotations alone!

Enroliment declines will change the nature ¢f business adntinistration

education. Business schnaois’ status within their institutions, theic

internal culturss, demand for faculty, and relationships with students and

the corporate community will undergo mejor change. The most successtul
i il b 14 ; ” " iad is of stakahald

EJSTT44; HESIO0BTI: CLJUNE3

ﬁnﬁamwmm

S ] B R e e A N e i

~MOVING THE ALP IC AND ROTATED THESAURI s
- USING THE THESAURUS IN ALPHABETIC ORDER

D
- USING THE THESAURUS IN ROTATED ORDER

You can even * ALPHABETIC THESAURUS d
launch a hypertext s
search of the Text - - HYPERTEXT KEY TO GROUP CODES
. - HYPERTEXT KEY TO GROUP CODES
Thesaurus with a - -
single term or There are 41 groups of ERIC descriptors, organized in mine categories. 13
multiple-word A group cede can be entered in the search window, or a groop code cam be =
sequence to make highlighted below, Then all descriptors belonging to the group can be £
. retrieved using hypertext (ALT-S in DOS or right mous. butten in Windows).
certain you don't P ¢ ) -
overlook a single LEARNING AND DEVELOPMENT '
appropn'afe 110 Learning and Perception -
record! 120 Individmal Development and Characteristics 4
PHYSICAL AND MENTAL CONDITIONS [
219 Health and Safety
220 Dissbilities 3
230 Mental Health 2
ook Rt A T o IR R e T o L R L R ST Y et o T

IMPORTANT ...

You can display records, print them out, save them to disk, and even transfer CIJE racords to other analysis
programs using output formats such as: .

B dBase B Lotus @ comma delimited B fixed field

CIJE On Disc operates on all IBM-compatible PCs equipped with CD-ROM drives. The program requires 640 K
RAM and 2 MB hard-drive space.
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Oryx Meets the Dem.and for Pric'é’ and Format

ERIC’s

Featurmg the speed and convenience of the KAware?2
? Retrieval SystemTM

% .

Put a Bibliographic Encyclopednd%f
Rmerican Educatlon at your fingertips

.

Instalis E4sily in Windows™ or DOS

/ Featuring Quarterly Updates

T

Special 20% Discount!

NEW! The First Database to Sgarch in
Education, Social Science, and
Related Fields

's

BEST COPY AVAILABLE
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IF MAILED
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ARSTCOPY AVAILABLE

~ The original
Y ) CIJE In PRINT

Subscribers to the monthly Current Index to Joumals in
Education receive twelve issues, each one packed with
current information. The convenient January-December
subscription cycle helps simplify budgeting. For long-term

- use, the CIJE Semiannual Cumulation gathers six months of

material into one convenient hard-bound volume with
cumulated indexes. It's the perfect way to see half a year's
worth of information at a glance. Receive a speciat discount
when you subscribe to both the monthly issues ana the
semiannual cumulations.

ORYX ORDER FORM

For Our Fastest Serwce Cak Toli-Free: 1-800-279-ORYX (6793)
Fax Toi-Free: 1-800-279-4663
Qutside the U.S. cail: 602-265-2651 or fax: 602-265-6250

Yes, enter my order for:

— CIJE On Disc
Complete database plus quarterty updates Requiarly: $250.00 in North

Amenca; $300.00 eisewheres Now ondy: $199.00 in North Amenca: $249.00
elsawhere

— CIJE Monthly
Volume 26, 1994 / Monthty /8% x 11/ Paper / ISSN 00113565/ $235.00 in
North America $270.00 eisswhera

': CIJE Semiannual Cumulations

Voluma 26, 1994 / Two volumes / 8% x 11/ Case / ISSN 0011-3565 $235.00 in
North Amenca $270.00 eisewhare

— BOTH CIJE Monthly AND Semiannual Cumulations (Print)
$440.00 in North America; $520.00

— SPECIAL COMBO DISCOUNT!
Subscribe to both CIJE On Disc and CLJE Monthty for onty:
$350.00 In North America $420.00 sisewhers

Subtota!

AZ residents add appropdate sales tax;
Canadian ¢ add 7% GST,

TOTAL

Institutiona) P.O. #

T individual order (requires prepayment)

T Checi/money order snclosed

CBillus

{Z Charge Card Order
0 Amencan Express — MasterCard  _ Visa
Acct # Exp. date
Authornized signature

SHIP TO: (please pnnt):
Name/Title

[vstituti
Dept.
Addrass
City/State/Zip
Country
Business Telephone { )
Business FAX: ( )

BILL TO: (attach instructions if different from SHIP TO)
Allow 4 10 6 weeks for delivery. Publisher's prices subsect to change.

THE ORYX UNCONDITIONAL GUARANTEE
You must be completely satisfied with every Oryx product you purchase or
retum rt to us within 60 days for a full refund or credit.

ORYX PRESS
4041 North Central Ave « Sue 700 « Phoenix, Arizona 85012-3397
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August 23, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR OCT93

Additions

PS Day Care and Early Education, ISSN-0092-4199, selective
Human Development, ISSN-0100~-0267, comprehensive
Texas Child Care, ISSN-1049-9466, selective

Coverage changes

Change coverage of Reading and Writing Quarterly: 0vercom1ng
Learning Difficulties from EC to CS

September 12, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR NOV93

Additions

EA School Effectiveness.and School Improvemer:t (EA*) ISSN-0924-~
3453

RC Education in Rural Australia (RC*) ISSN-1039-0026

Journal of Adventure Education and Outdoor Leadership (RC¥*)
ISSN-0265-5802

Pathways: The Ontario Journal of Outdoor Education (RC¥*)
ISSN-0840-8114

Winds of Change (RC+) ISSN-0888-3612

Appalachian Journal (RC) ISSN-0090-3779

Echoes: The Ncrthern Maine Journal (RC) ISSN-1043-~3341

Grassroots Development (RC) ISSN-0733-6608

Great Plains Quarterly (RC) ISSN-0275-7664

Hispanic (RC) ISSN-0898-3097

Journal of Multicultural Social Work (RC) ISSN-1042-8224

Now and Then (RC) ISSN-0896-2693

Outdoor Network Newsletter (RC) ISSN-1050-7485

Rural Conditions and Trends (RC) No ISSN

Scientific Journal of Orienteering (RC) ISSN-1012-0602

Small Town (RC) ISSN-0196-1683

Southern Rural Sociology (RC) No ISSN

Studies in American Indian Literatures (RC) ISSN-0730-3238

Workbook (RC) ISSN-0195-4636

280
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SP Educational Foundations (SP) ISSN-1047-8248 .
Journal ofchmputing in Teacher Education (SP) ISSN-1040-
454
Dance: Current Selected Research (SP) ISSN-0894-4849
Journal of Athletic Training (SP) 0160-8320
National Strength and Conditioning Association Journal (SP)
ISSN-0744-0049
School of Education Review (SP) No ISSN
Sociology of Sport Journal (SP ISSN-0741-1235

Deletions

EA Journal of Management Education (I think this has already
been dropped from EA coverage)

Name nganges

cS ACA Bulletin to Journal of the Association for Communication
Administration (JACA)

Educatjon-Comprehengive Coveradge

RC Akwe:kon
American Indian and Alaska Native Mental Health Research
American Indian Culture and Research Journal
American Indian Quarterly
Appalachia
Aztlan: A Journal of Chicano Studies
Hispanic Journal of Behavioral Sciences
Human Services in the Rural Environment
Journal of Rural Community Psychology
Journal of Rural Studies
Pathways to Outdoor Communication
Rural Development Perspectives
Rural Sociologist
Rural Sociology
Social Forces
WICAZO SA Review
Winds of Change

_Sso American Behavioral Scientist
American Historical Review
American Journal of Sociology
American Sociologist
Arts and Learning Research
Australian Art Education
Bulletin of the Council for Research in Music Education
Canadian Review of Art Education Research and Issues
Design for Arts in Education
Geographical Education
History of Education Quarterly
Humanities )
International Journal of Social Education
Journal of Aesthetic Education
Journal of American History
Journal of Moral Education (changed from comprehensive)
Journal of Multi-cultural and Cross-cultural Research in Art
Education
Journal of World History
New England Journal of History
Perspectives on Political Science
PS: Political Science and Politics

2846
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Religion and Public Education
Religious Education
School Arts
Sovial Studies Texan
. Studies in Art Education
Zeitschrift fur Internationale Erziehungs und
Sozialwissenschafliche Forschung

UD Amerasia Journal
American Journal of Public Health
American Psychologist
American Sociological Review

International Migration Review
Journal of Black Studies

Journal of Cross-Cultural Psychology
Journal of Health Care for the Poor and the Underserved
Journal of Social Issues

Journal of Urban and Cultural Studies
Migration World Magazine

Phylon

Policy Review

Psychology of Women Quarterly

Public Interest

Sage

Sex Roles

Signs

Society

Urban Affairs Quarterly

Urban Anthropology

Urban League Review

Western Journal of Black Studies

changed from Selective Coverage To Coaessrusiss

so Social Studies Review
Update on Law-Related Education

The following were errors sent to you last month. These three
journals were listed for the EC clearinghouse in error.

Additions

»s Daycare and Early Education (selective)
Human Development (comprehensive)
Texas Child Care (selective)

October 11, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR DEC93

aAdditions
IR Technos (IR) ISSN~1060-5649

so American Political Science Review (SO+) ISSN-0003-~0554

British Journal of Sociology of Education (SO) ISSN-0142-
5692

Historical Studies in Education/Revue d’Historie de
1’Education (S0)

Intercollegiate Review: A Journal of Scholarship and Opinion
(SO+) ISSN-0020-5249

Interdisciplinary Humanities (SO+) ISSN-1056-6139

Latino Studies Journal (SO)

World History Bulletin (SO) 28’4)
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UD Asian and Pacific Migration Journal (UB) ISSN-0117-1968
' Diversity & Division (UD+) ISSN-1064-7430
Gender and Education (UD+) ISSN=-0954-02S3
Multicultural Education (UD*) ISSN-1068-3844
MultiCultural Review (UD*) ISSN-1058-9236

eletions
TM  Psychological Test Bulletin

Name cChanges

CS ACA Bulletin to Journal of the Association for Communication
Administration (JACA)

Education-Comprehensjive Coverage

sp Educational Foundations
Journal of American College Health
Journal of Computing in Teacher Education
Journal of Education for Teaching
Journal of Health Education
Journal of Leisure Research
Journal of Physical Education, Recreation and Dance
Parks and Recreation
Physician and Sportsmedicine
PTA Today
Research Quarterly for Exercise and Sport
Strategies
Teacher Education Quarterly

Novewber 16, 1993 CIJE SOURCE JOURNAL INDEX UPDATE
FOR JAN94
Additions

cs ClearingHouse (CS*) ISSN-0009-~8655
Technical Communication: Journal of the Society for
Technical Communication (CS+) ISSN-0049-3155
Journal of Poetry Therapy (CS+) ISSN=-0889-367S
EA High School Magazine (EA*) ISSN-1070-9533

EC Learning Disabilities: A Multidisciplinary Journal (EC)
ISSN-1046-6819

eletions
cs Journal of Clinical Reading: Research and Programs
‘Changes in Coverage

Journal of advanced Composition from (CS) to (CS*)

288
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December 27, 1993

Ted Brandhorst

ERIC Facility

1301 Piccard Dr., #300
Rockville, MD 20850-4305

CIJE SOURCE JOURNAL INDEX UPDATE
FOR FEB94

Additions

IR Human-Computer Interaction-~selective--ISSN-0737-0024
Journal of Distance Education--selective--ISSN~0830-0445
Journal of Artificial Intelligence in Education--selective--
ISSN-1043-1020
Reference Librarian--selective--ISSN-0276-3877
T.H.E. Journal--selective--ISSN-0192-592X
Voice of Youth Advocates--selective--ISSN-0160-4201
Journal of Technology and Teacher Educa“ion--selective-~
ISSN-1059-7069
Technology and Learning--selective--no ISSN

pPSs International Journal of Early Years Education--
comprehensive--ISSN-0966-9760

RC Native Peoples--selective--ISSN-0895-7606
Rural Electrification Magazine~-selective--no ISSN

Deletions

IR Interactive Learning International

Name Changes
CE Journal of Epsilon Pi Tau to Journal of Technology Studies

FL Babel: Journal of the Australian Modern Language Teachers’
Associations to Babel: Australia
Language Acgquisition: A Journal of Developmental Linguistics
to Language Acquisition
Guidelines: A Periodical for Classroom Language Teachers to
Guidelines

RC Bilingual Research Journal: The Journal of the National
Association for Bilingual Education to Bilingual Research
Journal

Changes jn Coverage

cs CEA Forum (+)
Children’s Literature in Education (+)
Communication Education (*)
Communication Monographs (+)
Communication Quarterly (+)
Communication Research (+)
Communication Studies (+)
Computers and Composition (+)
Cgitical Studies in Mass Communication (+)
Discourse Processes (+)
English Journal (%)
Human Communication Research (+)
Journal of Advanced Composition (*)
Journal of Applied Communication Research (+)
Journal of Business Communication (+)
Journal of Business and Technical Communication (+)
Journal of Communication (+)
Journal of Film and Video (+) 2253(’
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Journal of Technical Writing and Communication (+)
Journalism Quarterly (+)

Management Communication Quarterly (+)

Pre~Text: A Journal of Rhetorical Theory (+)
Public Relations Review (+)

Quarterly Journal of Speech (+)

Quill and Scroll (+)

Reading and Writing Quarterly: Overcoming Learning
Difficulties (%)

Rhetoric Review (+)

Southern Communication Journal (+)

Student Press Review (+)

Technical Communication Quarterly (+)

Visible Language (+)

Western Journal of Communication (+)

Writing Notebook: Visions for Learning (+)

Youth Theatre Journal (+)

Quarterly of the National Writing Project and the Center for
the Study of Writing and Literacy (+)

EC ACEHI Journal (+)
American Annals of the Deaf (+)
Annals of Dyslexia (+)
Australia and New Zealand Journal of Developmental
Disabilities (+)
Gifted Child Today (GCT) (+)
Gifted Education International (+)
Intervention in School and Clinic (+)
Journal for the Education of the Gifted (+)
Journal of Applied Behavior Analysis (+)
Journal of Autism and Developmental Disorders (+)
Journal of Communication Disorders (+)

Journal of the Association for Persons with Severe Handicaps
(JASH) (+)

Language, Speech, and Hearing Services in Schools (+)

Mental Retardation (+)

Perspectives in Education and Deafness (+)

RE:view (+)

Research in Developmental Disabilities (+)

Roeper Review (+)

Volta Review (+)

FL Applied Linguistics (+)
International Journal of Applied Linguistics (+)
Issues in Applied Linguistics (+)
Journal of Applied Linguistics (+)
Journal of Educational Issues of Language Minority Students
(+)
Journal of Multilingual and Multicultural Development (+)
Journal of Second Language Writing (+)
Language (+)
Language Awareness (+)
Language Problems and Language Planning (+)
Language Sciences (+)
Language Testing (+)
Language and Education: An International Journal (%)
Language in Society (+)
Language, Culture, and Curriculum (*)
Lingquistics and Education (+)
Research on Language and Social Interaction (+)
Sign Language Studies (+)
Studies in Second Language Acquisition (+)
System (+)
TESOL Journal (*)
World Englishes (+) 23

Jg0
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IR Information Technology and Libraries (selective)
Journal of Academic Librarianship (selective)
Library Administration & Management (selective)
Library and Information Science Research (selective)
School Library Media Activities Monthly (selective)

Corrections

cs Research in the Teaching of English--correct ISSN-0035-527X

EC Canadian Journal of Special Education--correct ISSN-0827~
3383

Intervention in School and Clinic-~-correct ISSN-1053-4512

January 25, 1994

Ted Brandhorst

ERIC Facility

1301 Piccard Dr., #300
Rockville, MD 20850-4305

CIJE SOURCE JOURNAL INDEX UPDATE
FOR MAR94

Additions

EA Education Economics-~-comprehensive--ISSN-0964-5292

Changes in_Coverage

"EA  Economics of Education Review (selective)
Educational Leadership (selective)
School Organisation (selective)
West’s Education Law Quarterly (selective)

.7
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March 3, 1994

Ted Brandhorst

ERIC Facility

1301 Piccard Dr., #300
Rockville, MD 20850-4305

CIJE SOURCE JOURNAL INDEX UPDATE
FOR APR94

Additions
SE Green Alternatives~-gselective--ISSN-1064-8852

Science and Education-~comprehensive--ISSN-0926-7220
Science Education International--selective--ISSN-none

Deletions

UD Civil Rights Digest
New Perspectives

April 4, 1994

Ted Brandhorst

ERIC Facility

1301 Piccard Dr., #300
Rockville, MD 20850-4305

CIJE SOURCE JOURNAL INDEX UPDATE
FOR MAY94

There are no changes to the Source Journal Index for the MAY94
issue.

The Oryx Press  An Arizona Corporation « 4041 North Central at Indian School Road
Phoenix. AZ 85012 » 602.265-2651 « FAX 602.265.6250

202

b
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April 21, 1994

Ted Brandhorst

ERIC Facility

1301 Piccard Dr., #300
Rockville, MD 20850-4305

CIJE SOURCE JOURNAL INDEX UPDATE
FOR JUN94

Additions

cG College Student Affairs Journal-~comprehensive--ro ISSN
Death Studies--selective--ISSN~0748-1187
Health & Social Work--selective--ISSN-0360~7283
Initiatives~-comprehensive~~-ISSN-0094-3460
Journal of Emotional and Behavioral Problems--selective--no
ISSN
Journal of Invitational Theory and Practice--selective--
ISSN-1060-6041
School Psychology Quarterly-~comprehensive--ISSN-1045-3830
Social Work=--selective=-ISSN-0037-8046

cs English in Education-~comprehensive--ISSN-0425-0494
Reading and Writing: An Interdisciplinary Journal--
comprehensive--ISSN~0922-4777

IR Ed-Tech Review--selective~-ISSN-1065-6901

PS Early Child Development and Care--comprehensive--ISSN~0300-
4430
European Early Childhood Education Research Journal--
comprehensive--ISSN-1356-293X
Montessori Life--selective-~ISSN-1054-0040
NAMTA Journal--selective--ISSN-1049-~9466
Teaching Pre K-8--selective--ISSN-0891-4508

Nanme e

IR Government Publications Review to Journal of Government
Information~~ISSN-1352~0237

Transfer of Coverage

School Psychology Review transferred from TM to CG and will be
covered comprehensively

The Onyx Press » An Anzona Corpotation » 401 North Centrai at Indian School Road
Phoemix. AZ 85012 = 602 265-2651 : FAX 602-265-6250
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ERIC P

NETWORKER

BE  (Clearinghouse on Information & Technology * Syracuse University  Syracuse, NY 132444100
Phone: (315) 443-3640 » Fax: (315) 4435448  Intemet: eric@ericrsyr.edu

Number 5.2 September 1993

The AsSkERIC Service for K-12 Educators

ERIC is...

..the Educational Resources Information Center, a federally-funded national information system that
provides access to an extensive body of education-related resources. The ERIC Clearinghouse on
Information & Technology (ERIC/IT), sponsor of the ASkERIC project, is one of 16 ERIC Clearinghouses
nationwide that provide a variety of services, products, and resources at all education levels.

ASkERIC is... .

...an Internet-based question-answering service for teachers, library media specialists, and administrators,
and others involved in K-12 education. The halimark of AskERIC is the human intermediary, who interacts
with the information seeker and personally selects and delivers information resources within 48 working
hours. The benefit of the human-mediated service is that it allows AskERIC staff to determine the precise
information needs of the client and to present an array of relevant resources, both from the ERIC system
and from the vast resources of the Internet.

Anyone involved with K-12 education may send an e-mail inquiry (via the Internet) to AskERIC. Simply
address your message to:

askeric@ericir.syr.edu .

The AsSkERIC Electronic Library

The AskERIC Electronic Library is a Gopher/FTP site of selected resources for education and general
interest. Some of the contents include:

. Lesson Plans . AskERIC InfoGuides
. ERIC Digests . Archives of education-related listservs,
. ASkERIC Help Sheets such as EDPOLYAN, LM_NET, K12ADMIN, and
. Reference Tools KIDSPHERE.
. Internet Guides and Directories . Remote access to library catalogs
. Government Information J Access to other Gopher sites
294

Volume 18, No. 1, May 1994 Attachment 22(A)-1 ERIC Administrative Bulletin (EAB)



Attachments

To Gopher to the AskERIC site:
A.  If you have Gopher: Gopher to ericir.syr.edu (port #70) or

1. Access the National Gopher System through: gopher.micro.umn.edu
2 Move through the following directories:

Other Gopher and Information Servers/

North America/

USA/

General/

ASskERIC - (Educational Resources Information Center)

B. If you don’t have Gopher, telnet to a Gopher client on the Internet:

1. Telnet to: ericir.syr.edu

2 Login as directed (usual login is: ‘gopher’)
3. Access the National Gopher System

4. Move through the directories as above.

To FTP to the AskERIC site:

Log into your local host, and invoke the FTP program.

Write ericirsyr.edu as the remote host computer name.

For username, enter anonymous

For password, enter your e-mail username (e.g. tomt@machine.edu)

Lol A

For Mére Information

We are excited about AskERIC's success to date and are eager to expand AskERIC question-
answering to new K-12 audiences and to further develop services and resources. Through AskERIC
Partnership, state networks and education agencies work cooperatively with the ERIC Clearinghouse on
Information & Technology to provide the highest level ASKERIC information service tc large groups of
educators. To discuss options, please contact:

Nancy Morgan

Richard Tkachuck Mike Eisenberg
AskERIC Coordinators Director, ERIC/IT
askeric@ericir.syr.edu ‘ mike@ericir.syr.edu

ERIC Clearinghouse on Information & Technology, Syracuse University, Syracuse, NY 13244-2340
phone: (315) 443-3640; fax: (315) 443-5448

-

This publication was prepared with funding from the Office of Educational Research and Improvement, 11.S. Department of Education, under
contrect number RR93002009. The opinions expressed in this report do not necessarily reflect the positions or policies of OERI or ED.
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January 1994

To Gopher to the
ASKERIC site:

If vou have Gopher:

Gopher to ericir.syr.edu .
(port #70)

OR

Access the National
Gopher System through:

gopher.micro.umn.edu

Move through the following
directories:
Other Gopher and
Information Servers/
North America/
USA/
General/
ASKERIC—(Educational
Resources Information
Center)

If you don’t have
Gopher

Telnet to ericir.syr.edu

Login as directed (usual
login is: ‘gopher’)

Access the National
Gopher System

Move through the
directories as above

To FTP to the
ASKERIC site:

Log into your local host
and invoke FTP

Enter ericir.syr.edu as the
remote host computer

For username, enter
“anonymous”

For password, enter your
e-mail username (e.g.,
tomt@machine.edu)

ERIC Clearingtouse on information & Technology
Center for Science & Technology, Syracuse University
Syracuse, New York 13244-4100

Phone: (800) 464-9107 Fax: (315) 443-5448

The ASkERIC Service for K-12 Educators

ERIC is...the Educational Resources Information Center, a
federally funded national information system that provides
access to an extensive body of education-related resources. The
ERIC Clearinghouse on Information and Technology
(ERIC/T), sponsor of the AskERIC project, is one of 16 ERIC
Clearinghouses nationwide which provide a variety of services,
products, and resources at all education levels.

ASKERIC is...an Internet-based question-answering service
for teachers, library media specialists, administrators, and
others involved in K~12 education. The halimark of AskERIC
is a human intermediary who interacts with the information
seeker and personally selects and delivers information
resources within 48 working hours. AskERIC staff use an array
of relevant resources, both from the ERIC system and from the
vast resources of the Internet, to respond to information
requests.

Anyone involved with K-12 education can send an ¢-mail
inquiry (via the Internet) to AskERIC. Simply address your
message to:

askeric@ericir.syr.edu

The ASkERIC Electronic Library is...a growing file
of resources on an FTP/Gopher site which includes such
materials as:

8 Lesson plans

® Internet guides

& Searches on current topics
® Popular "Q’'s & A’s"

8 Government information
& Full-text ERIC Digests
& Resource guides

® Reference tools

The site is now used at the phenomenal rate of 15,000 times
per week! Refer to the left sidebar for instructions on how to
access the ASKERIC Gopher site.

For more informatiop...about AskERIC on the Internet,
contact: )

Richard Tkachuck, Nancy Morgan, AskERIC Coordinators
Internet: askeric@ericir.syr.edu

Mike Eisenberg

Director, ERIC Clearinghouse on Information & Technology
Internet: mike@ericir.syr.edu

296

Have vou tried PARENTS
ASkERIC? ‘

Do you have questions on
choosing child care? On how
your child’s social
development is progressing?
On what research says about
the kindergarten curricuium?
If so, why not contact
PARENTS AskERIC?

PARENTS AskETIC is a
special part of the AskERIC
infcrmation service designed
for parents, educators, and
anyone else with a question
about the development,
education, and care of
chiidren from birth through
the high school years.
Queries to ASkERIC are
responded to by staff of the
ERIC Clearinghouses.

Recent questions to AskERIC
of interest to parents have
involved:

wr outcome-based education

s= mixed-age classrooms

= finding funds for
computers for preschools

wr determining whether your
chiid’s child care center

provides high-quality care

To ask a question of
PARENTS AskERIC or to
use the more general services
of AskERIC, simply send
your request in an e-mail
message to:

askeric@ericir.syr.edu

Phil Meyer

Parents AskERIC
Coordinator

ERIC Clearinghouse on
Elementary and Early
Childhood Education

Phone: (800) 5834135

E-mail: pmeyer@uiuc.edu

BESTCOPY AVAILABLE
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Internet Access Points to theERIC|Database and Digests Online

The following systems currently provide unrestricted Internet access to the ERIC database and/or ERIC Digests Online. For
general information about ERIC, contact ACCESS ERIC, 1-800-LET-ERIC or acceric@inet.ed.gov.

Syracuse University (SUINFO)
(last five years of ERIC; searchable fields include author, title, descriptor word, descriptor phrase, and abstract)

Telnet acsnet.syr.edu (or 128.230.1.21)

At > prompt, type SUINFO.

At ENTER TERMINAL TYPE prompt, type VT100.

Bypass the USERID and PASSWORD prompts with the tab key.

At the COMMAND prompt, type SUINFO.

When prompted, type Y (yes) to continue.

Find ERIC through the menus (first type 1 for General Interest files, then the number corresponding to ERIC), or type
ERIC to enter directly.

Follow screen instructions to search. (If function keys don’t work, type in corrcsponding commands.)

s To end the session, type LOGOFF.

TIP: Whenever MORE or HOLDING appears in the lower right corner of the screen, hit the HOME or ENTER key to advance.

Auburn University Libraries
(complete ERIC database, 1966— ; searchable fields include title, author, subject heading (descriptor), and keyword)
{Note: requires TN3270.)

TN3270 auducacd.duc.auburn.edu (or 131.204.2.13).

At the opening screen, tab to APPLICATION, and enter 01.
At the main menu, type ERIC.

Follow screen instructions to search.

To end the session, type STOP.

TIP: The keyword search field allows use of Boolean operators, truncation, nesting, and other special search features. Type EXP K for a
complete explanation.

University of Saskatchewan Library System
(ERIC database from 1983- ; searchable fields include author, title, descriptor, identifier, publication year, ERIC
accession number, and journal title)

Telnet skiib.usask.ca (or 128.233.1.20)

At USERNAME prompt, enter SONIA.

At main menu, select 9, "CIJE pius RIE: 1983 to Present.”

Type HELP to see a summary of search and display commands, field prefixes, and Eoclean operators. (Sample search
statement to find documents with the descriptor television: f d=television.)

=  To end the session, type Q (quit).

TIP: Type BEGINNER to see a system tutorial. ' i

University of North Carolina, Chapel Hill (JaUNChpad)
(more than 1,000 full-text ERIC Digests—summaries of current education topics written by th> ERIC Clearinghouses)

Telnet bbs.oit.unc.edu (or 152.2.22.80)

At the login prompt, type LAUNCH.

Enter vour first and last name as directed. (Remember how you enter your name for future sessions)
Enter a password of your choice (and remember it).

At the main menu, select 4, "Topical Document Search (WAIS)."

Move through the list to ERIC Digests (138 or 139 as of this writing]. Hit RETURN to select the file.

Type one or more keywords and hit RETURN to start the search. Results will be displayed by title in a ranked order based
on occurrences of the keywor”

Highlight a titie and hit RETURN to see the full text.
® To end the WAIS session, type Q (quit). To exit laUNChpad, type Q again.

TIP: Type ? to see a list of all commands.
This informction was condensed from the ERIC Clearinghouse on Information & Technology's ERIC Nerworker, *Internet Access Points 1o ERIC.”
ya
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THE SYRACUSE RECORD, MARCH 14, 1994

AskERIC recognized for its
on-line service for educators

By John S. Tonello

A Syracuse University Internet-based
question-and-answer service designed for
K-12 educators has been nominated by
NYNEX Corp. for the 1994 Computerworld
Smithsonian Award in the education and
academia category.

AskERIC, a project of the ERIC Clear-
inghouse on Information and Technology,
has been recognized for its ability to quickly
provide educators with personalized infor-
mation over the Internet. The service—the
first of its kind—was specifically designed
for teachers, library media specialists, ad-
ministrators and other educators. It is di-
rected by Michael B. Eisenberg, professor
of information studies.

AskERIC s quickly achieving national
recognition as the leader in information
delivery,” says Eisenberg. “We're proud to

tion on teaching m-:hods and tools, is
essentially a huge reservoir of educational
resources used by educators around the
world.

Eisenberg says AskERIC, launched in
November 1992, owes its success to a usei-
friendliness that's based on a human inter-
mediary—a person who interacts with in-
formation seekers via electronic mail. The
intermediary personally selects and deliv-
ersrequested information within 48 hours.
Moreover, an array of electronic informa-
tion is accessible to teachers through
As©ERIC’s Electronic Library, a menu-
driven Internet site.

AsSkERIC responses are gathered from
the U.S. Department of Education‘s ERIC
system, a 27-year-old program that in
cludes the world's largest educational da-
tabase, and from the vast resources of the

be nominated for this award.”
The service, which provides informa-

global Internet.
continued on page 2

NYNEX nominates
AskERIC for award

continued from page 1 '
ERIC, the Educational Ruourc& Infor-
mation Center, is a federally funded na-
tional information system that prov:des .
access to a body of education-related re-
sources. The BRIC Clearinghouse gn: In-;
formahonlndTechnologytERICJm 5paB-.,
sor.of the AskRRIC project, is one of 16 .
ERIC Clearinghouses nationwide that pro- .
vide a variety of services, products and
resources at all educational levels.
Computerworld Smithsoniafi Awards
recognize outstandmg contributionstosoci-
ety through visionary uses of information
and technology. Finalists will be announced
April 20; winners will be announced June
6 at an awards dinner in Washington, D.C.
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SYRACUSE UNIVERSITY
SYRACUSE, NEW YORK
13244

Syracuse REcorD

OCT. 11, 1993

Serving Syracuse University and the SUNY Callege of Environmental Science and Forestry

VOL. 24, NO. 8

IST helps U.S. gov't release documents electronically

By Darryl J. Geddes

The School of Information Studies is
helping the federal government realize
the benefits of disseminating government
documents electronically.

“A Citizen's Guide on Using the Free-
dom of Information Act and the Privacy
Act of 1974 to Request Government
Records," released by a subcommittee of
the House Committee on Government

Operations, is now available electroni-
‘a.lly through the Electronic Goernment
Information Service {EGIS) at Syracuse
University’s ERIC Clearinghouse on In-

formation Resources and Technology..

EGIS, an experimental project run by the
School of Information Studies, isintended
to improve access to and dissemination of
government information over the Internet.
(The ERIC Clearinghouse, directed by
Professor Michael Eisenberg, islocated in
Room 4-298, Center for Science and Tech-
nology.} .

This is the first example of a con-
gressmnal committee developing a doc-
ument with the intent that it be transmit-
ted electronically on Internet,® said
Charles R. McClure, a professor of m-
formation studies who has emerged as a
leading proponent of the National Re-
search and Education Network, an elec-
tronic information superhighway.

“If the document were to be printed by
the Government Printing Office, it could
take anywhere from two days to two
months tocomplete,” McClure said. “ERIC
enables individuals to get the document
immediately.

“The use of ERIC to transmit this guide

millions of Internet users successfully
demonstrates what can be done electrom-
cally,” McClure said.
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Bob Gellmon {background, center), chief counsel for a U.S. House subcot \mittee,
talks with Charles McClure (left), professor of information studies; and Donald
Marchand, dean of the School of Information Studies, in the ERIC Clearinghouse
office in the Center for Science and Technology. .

McClure has testified before various '

congressional committees urging the fed-
eral government to develop an informa-
tioninfrastructure that would allow quick
release and access to government docu
ments in electronic format. . .. . -

Bob Gellmon, chief counsel for the
tlouse Subcommittee on Information, Jus-
tice, Tra.nsportatxon and Agriculture, and
an advocate for improving the man-
agement of information resources, visited
the School of Information Studies recently
to review the EGIS project and to speak
with graduate students’and faculty about
U.S. information policy.

299

“Bob was quite impressed with the
role the School of Information Studies is
playing in the development of U.S. in-
furmatmnpohcyand procedure,' McClure :
said. *c -

Durmg a seminar ‘for- graduate sta-
dents, :Gellmon.spoke of the:need=for:
information policy analysts to assist the
federal government in the development
of federal information policy.

\-.-.
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January 10, 1994

Ted Brandorst

U.S. Department of Education o s
1301 Piccard Drive PDIALOG OnDisc
Suite 300

Rockville, MD 20850-4305

Dear Ted:

On behalf of Dialog and the three national to contributors to DIALOG OnDisc®
International ERIC, I am pleased to send you a complimentary subscription DIALOG
OnDisc International ERIC. The product will arrive under separate cover within the
next couple of weeks.

The members of the consortium have asked me to pass on this token of their
gratitude to you and Ted and the ERIC organization for its instrumental assistance in
getting the new product to market.

We are excited by this cooperative product and I am pleased to report that early
reactions to this new product have been enthusiastic.

I understand from Bob Gibson at Micromedia that the ERIC organization may be able
to provide some form of promotional assistance for the product in the United States. I
would like to exchange some ideas with you on this subject and I will be calling you
within the next week.

Sincerely,

Bonnie Zelter

Marketing Manager, CDROM
(415} 858-6348

CC: Peter Matthews, AEI
Phil Sheffield, BEI
Bob Gibson, Micromedia
Mike Reid, Dialog

300

Information Services, Inc.
PIALOG ometiocServicss. & 3460 Hillview Avenue » Palo Alto, CA 94304-1396  800-3-DIALOG (800-334-2564) o 415-858-3785
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Nea! DIALOG Dndisc®
InTeanarionat ERI

International research is as easy as A B € with this
exciting new CD-ROM product from Oialog
Informaton Services., the acknowledged world
leader in electronic access and delivery.

Dialog OnDisc® International ERIC is a co-
operatve enterprise. The individuat members of the
group have banded together to rationalize the
coverage of international educational research
literature, promote better exchange of information.
build compatible retrieval tools., indexes and
thesauri and to etiminate duplication.

Dialog OnDisc® International ERIC is the first
product released by the consortium. Throughout its
formative stages. the project has received the
active support and co-operation of ERIC, the U.S.
national information system in education.

As the first international education service Dialog
OnDisc® International ERIC unites three national
English-language educational research databases:

* Australian Education Index (AEIQ)
* British Education Index (BEL)
e Canadian Education Index (CE1)

Using DIALOG OnDisc® software, International
ERIC provides unprecedented ease of access to
comparative literature from Australia, Great Britain
and Canada. Each national database is presented
independently, with it’'s own thesaurus.

Open up a whole new world of educational
research with Dialog OnDisc® International ERIC,
available in Canada exclusively from
Micromedia Limited.

AUSTRALIA .

Covering both published and unpublished forms of
literature originating in, and relating to Australia, the
Australian Education Index includes monographs,
research and technical reports, legisiation, journal
articiles and more. All |levels of education are
covered.

An annual publication of theses from Austrahan
universities and colleges, the Bibliography of
Education Theses in Australia (BETA) contributes
400-500 theses per year to the AE! database.

BRITAIN

With coverage extending to approximately 300
British theses, and European English-language
journals. the British Education Index is updated
with 4,000 records annually. This database is a
comprehensive collection of education-retated
periodical literature originating in, and relating to.
Great Britain.

The British Education Theses Index (BETI) is a
subject and author index to theses on all aspects of
education since 1950. It is produced by the
Libranans of institutes and Schoois of Education
(LISE).

CANADA )

Containing over 31.000 monograph records and
69,000 journal articles from 200 Canadian
education journals in English and French. the
Canadian Education Index 1s the most
comprehensive database of Canadian educatonal
research. increasing at the rate of approximately
5,000 records per year.

As & subset of the Canadian Education Iindex file,
the ONTERIS database. which originated in 1978,
is included with Dialog OnDisc® International ERIC.
ONTERIS covers research reports and curriculum
documents origmnaung from sources in the province
of Ontario.

The Canadian content of Dialog OnDisc*®
International E/RI/C supersedes the CD-ROM
product formerly known as CD:Education.

All you need to run Dialog OnDisc® International
ERIC is an |IBM® PC/Compatible or Apple®
Macintosh computer and a CD-ROM drive.

Each subscription inciudes cumulative discs.
updated quarterly; DIALOG OnDisc software:
complete, comprehensive documentation; quick-
reference card: and customer support from
Micromedia's CD Centre.

DIALOG OnDisc is a tradernark, and DIALOG is a
servic@ mark of Dialog Information Services, Inc., a
Knight-Ridder company.
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Try
the

tool,

obli

DIALOG OnDisc International ERIC,
exciting. new educational reference

absolutely FREE and without
gation for a full 30 days.

International research is as easy as

A B C with this powerful CD-ROM
product from DIALOG Information
Services, the acknowledged world leader
in electronic access and delivery.

As the first international education
service, DIALOG OnDisc International
ERIC unites three national English-
language educational research databases:

Australimn Education Index (AEl)
British Education Index (BEI)
Canadian Education Index (CEl)

Using DIALOG OnDisc software,
International ERIC provides unprecedented
ease of access to comparative literature
from Australia, Great Britain and Canada.
Each national database is presented
independently with it's own thesaurus.

Q

Yes! piease send me DIALOG OnDisc
International ERIC for a FREE no-obligation
30 day trial. | understand that | will receive
the most recent disc with manua! and
installation instructions, along with a trial
agreement. If | am not totally satisfled, |
agree to promptly retum all materials to
you after the 30 day trial period, and |

will owe nothing. If | decide to enter a
subscription, | will receive an invoice for
the full subscription price.

1993 subscription price:

Non-US custormners $ 900 US
US oustomens $1.WEUS .

M

Micromedia Limited
Cunada’s Information People
20 Victoria Street

, Oteno MSC
(418) 362-5211

Fax (418) J62-6181
Tol free 1-800-387-2080

Open up a whole new world of
educational research with DIALOG
OnDisc Intemational ERIC, available in

Canada exclusively from Micromedia

Limited.

For your FREE trial, simply complete the

information below and fax it to. us at

(416) 362-6161, or call our CD Centre tol!
free at 1-800-387-2689. This speciail offer
ends December 31, 1993, so call now!

Each subscription includes cumulative

discs, updated quarterly; DIALOG OnDisc

software; complete, comprehensive

documentation; quick reference card; and
customer support from Micromedia's CD

Centre.

DIALOG OnDisc Is a trademark, and DIALOG is a

service mark of Dialog Information Services, lnc.,
a Knight-Ridder company.

| FREE TRIAL OFFER

Tive

Organization

City.

Telephone

Fax

Note: You will be contacted to determmine your
hardware requirements.

302

Complete and fax to (416) 362-6161 for your FREE 30 day trial
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- DIALOG OnDisc® Developments

DIALOG OnDisc® Developments DIALOG OnDisc®

7

OW YOU CAN SEARCH THE EDU-
cational research literature of

multiple countries on one

to. Great Britain. BEI also includes
records for theses from the British
Education Theses [ndex (BETI), a

disc using DIALOG OnbDisc subject and author index to
International ERIC. ﬁ \ th2ses on all aspects of edu-
Available exclusively cation since 1950. BEI is
from Dialog, and only in [ \ produced by the
CDROM format, University of Leeds.
Intemational ERIC This database corre-
brings together educa- sponds to DIALOG File
tional research literature 7 121 online and is

from Australia. Great n
Britain, and Canada. Three N
databases on one disc provide
unprecedented access to comparative
literarure in fields of interest. And
each database includes its own the-
saurus, making it easy to find records
on related topics. DIALOG OnDisc
Intemational ERIC consists of:

W Australian Education Index

(AET)

Covering both published and
unpublished forms of literature origi-
nating in, and relating to, Australia,
AEFI includes monographs, research
and technical reports, legislation, and
journal articles. All levels of educa-
ton are covered. The Bibliography
of Theses in Ausiralia (BETA), an
annual publication of theses from
Australian universities and colleges,
contributes 400 — 500 theses per year
to the database. AEI is produced by
the Australian Council for
Educational Research.

M British Education Index (BE))
With coverage of approximately
300 British and European English-
language journals, BEI is updated
with 5,000 records annuaily. This
database is a comprehensive collec-
tion of education-related periodical
literature originating in, and relating

/

* 8A

enhanced in Intemational
ITAN ERIC by the addition of a
thesaurus and abstracts.

B Canadian Education Index

(CED

Containing over 31,000 mono-
graph records and 69,000 records for
journal articles from 200 Canadian
education journals in English and
French. CEI is the most comprehen-
sive database of Canadian education-
al research. Approximately 7,500

DIALOG OnDisc® International ERIC —
Your Source for International Educational Research

Search DIALOG OnDisc
Intemational ERIC to find informa-
tion on:

Adult and continuing education
Counseling

Curriculum

Educational administration:
Educational policy

Educational psychology
Educational systems
Educational technology
Language acquisition
Management in education
Multicultural education
Research and measurement tech-
niques

Special education

Teacher education

Training

Vocational education

...and more!

For more information about DIA-
LOG CnbDisc products, compatible

records are added to the database equipment, and ordering, contact
each year, CEI is produced by Dialog Sales at 800-3-DIALOG (800-
Micromedia Limited. 334-2564) or 415-858-3785. Q
CEI includes about 15,000 records
from the Ontario Education Research
Information Service
(ONTERIS). ONTERIS Coverage Dates:
records are searchable in Index ..... 1978 to present
International ERIC as part of | British Education Index:
the CEI database. ONTERIS BElrecords.............. 1976 to present
covers research, reports, and BETIrecords . ............ 1950 to present
curriculum documents origi- Canadian Education Index. . .. .. 1976 to present
nating from sources located in
the Province of Ontario, Update anue.nc? .......... Quarterty
Document delivery serviceis | Annual Subscription:
available from Micromedia Us, Nopl.3,
Limi - 1st year $1,295 S 900
ited, Technical Renewal $ '900 $ 900
Information Centre.
ProductCode ............. 1985101
Corresponding Online Fi'e:
Corresponds in part to Britich Education
. Index (File 121)
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Vol 12 No. 10 October 1993

RadioSuisse

Telecommunications and Databases

DIALOG

OnDisc News and Offers

Have Your Heard About

International ERIC?

Three organisations have agreed to

supply their data to Dialog to form a

combined unique CHD-ROM data-

base. The separate databases are:

* The Australian Education Index
(produced by the Australian Council
for Educational Research)

* The Canadian ERIC (produced by
Micromedia)

* The British Education Index
(produced by the University of
Leeds)

Coverage will be from 1976 onwards
for all three sets of data. The Dialog
OnDisc will consist of more than
200.000 records initially, growing at a
rate of 9,000 records per quarter. Dialog
expects to have this new OnDisc pro-
duct out this month. If you would like to
try International ERIC on the Dialog
OnDisc free 30-day Trial Programme,

plcase contact the OnDisc Department
Tel: +44 ((NRGS 326226.

T e
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Third Quarter 1993

Open Up a Whole New World of Educational Research
with DIALOG OnDisc® International ERIC

Information on education in
Canada has always been readily
available in a variety of formats
through the many products
offered by Micromedia Limited:
Canadian Education Index,
Microlog Education Collection,
Canadian Curriculum Guides, and
Educational Periodicals in
Microform.

And now we’ve opened up a
whole new worid...

DIALOG Informarion Services,
the acknowledged world leader in
electronic access and delivery,
has developed the first
international education service,
DIALOG OnDisc International
ERIC, available only on
CD-ROM, and exclusively in
Canada from Micromedia.

7& j?‘
<, )
d‘) \gl
S, Gl

4 - Bamraw

Easyas ABC
International ERIC unites three
national English-language
educational research darabases:

s Australian Education Index
(AED)

» British Education Index (BEI)

s Canadian Education Index
{CED)

Using DIALOG OnDisc
software, International ERIC

provides unprecedented ease of
access to comparative literature
from Australia, Great Britain and
Canada. Each database is
presented independently with it’s
own thesaurus.

Australia

Covering both published and
unpublished forms of literature
originating in, and relating to
Austraiia, the Australian
Education Index inctudes bocks,
monographs, research and
technical reports, conference
papers and proceedings,
curriculum :aterials, tests,
newspaper articles, legislation, -
journal articies and more. AE]
aims at comprehensive coverage
of all levels of education.

An annual publication of theses,
the Bibliography of Education
Theses in Australia contributes
400-500 theses per year to the
AEI database.

In total, AEI contains approx-
imately 50,000 records and
increases by about 4,500 records
annually.

Britain -

With coverage extending to
approximately 300 British theses,
and European English-language
journals, the British Education
Index is a comprehensive
collection of education-related
periodical literature originating
in, and relating to, Great Britain.

The British Education Theses
Index is a subject and author
index to theses on all aspects of
education since 1950, which have
been accepted for higher degrees
by the universuies of Great
Britain, Ireland and the Council
for National Academic Awards.
Produced by the Librarians of
Institutes and Schools of
Education, this Theses Index lists
over 11,000 records.

In all, BEI contains more than
57,000 records and increases by
about 4,000 records annuaily.

Canada

Containing over 31,000
monograph records and 69,000
journal articles from 200
Canadian education journals in
English and French, plus

300

government and research reports,
provincial curriculum guides and
graduate dissertations, the
Canadian Education Index is the
most comprehensive database of
Canadian educational research.

A subset of the Canadian
Education Index file, the
ONTERIS database, which
originated in 1976, is included
with International ERIC.
ONTERIS covers research reports
and curriculum documents
originating from sources in the
province of Ontario.

The CEI has a current growth rate
of approximately 5,000 records
per year.

Over 200,000 Records!

By combining these three
databases on one CD-ROM,
DIALOG OnDisc Intemational
ERIC gives you over 200,000
points of reference for education
in three countries, making this
product an unbeatable source for
educators and librarians.

Annual subscriptions to
International ERIC include
cumulative discs, updated
quarterly; DIALOG OnDisc
software; complete, compre-
hensive documentation;
quick-reference card; and
customer support from
Micromedia’s CD Centre.

International ERIC runs on a
standard IBM PC compatible or
Apple Macintosh computer with .
CD-ROM drive.

For a FREE 30-day trial of
DIAL OG OnDisc International
ERIC, contact Micromedia’s CD
Centre at (416) 362-5211 ext.
2512.

BEST COPY AVAILABLE
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The ABC of International Education

Everybody knows ERIC, but what about AEl, BElI and CEI? How do you find
information about education in Australia, Britain and Canada?

If you look in ERIC you are not getting the whole picture. Australia, Britain and Canada
have separate indexes which list journal articles, papers, reports, theses and mono-
graphs published in, or about, each country. These indexes have been available in
print and through a variety of electronic media for some years. The Australian
Education Index (AEI) is a comprehensive index to current literature, and has been
available in print since 1958 and online since 1978.

But fo undertake a comprehensive search covering Australia, Britain and Canada has
been difficult. To help overcome this difficulty, the DIALOG Ondisc® International
ERIC CD-ROM is publishing three bibliographic databases — the Australian Educa-
tion index, the British Education Indexand the Canadian Education Index— onthe one
CD-ROM disk. As far as possible, the references indexed in each database are
presented in compatible formats. Online thesauri are being provided to help with
subject searching and, most importantly, the Intemational ERIC databases are
presented in a format which will facilitate searches run on the parallel ERIC databases.
International ERIC will be available in late 1993 — more details are available from
ACER or read the brochure enclosed. '

ACER Newsletter, No. 78, October 1993, ISSN 1038-4103
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INTERNATIONAL ERIC

International ERIC is a new CD-ROM pro-
duct from Dialog Information Services,
bringing together the Australian, British
and Canadian educational databases
from 1976 onwards. The producers of
the ‘three national English-language
databases have undertaken this co-
operative enterprise to rationalize the
coverage of international educational re-
search literature, to promote better ex-
changes of information, to build
compatible retrieval tools, indexes and
thesauri, and to eliminate duplication.

Each national database is presented
independently with its own thesaurus.
The Australian education index covers
both published and unpublished lit-
erature, including monographs, research
and technical reports, legislation, journal
articles and theses. Coverage of the Brit-
ish education index extends to educa-
tion-related periodical literature origina-
ting in, and relating to, the United
Kingdom taken from European English-
language journals and to theses. The Ca-
nadian education index contains mono-
graphs and articles from Canadian
educational journals in English and
French, with a sub-database, ‘Onteris’,

| devoted to research reports and curricu-
| lum documents originating from sources
i in the province of Ontario.

International ERIC runs on both 1BM
PC compatibles or Apple Macintosh
computers equipped with a CD-ROM
drive. The annual subscription (US$ 900
to non-US customers; US$ 1,295 to US
customers) includes cumulative discs
(updated quarterly), appropriate soft-
ware, complete documentation and cus-
tomer support services.

Educational Innovation, No. 77, December 1993
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Enclosed is your latest DIALOG OnDisc® product update.
The disc contains improved DIALOG OnDisc software.
The enhancements include:

A Improved Data Compression

A Save or Print Search Strategy
See the enclosed Technical Note for more details on the new enhancements.

Please destroy your old disc by cutting it in half.

If you have questions about this shipment, please call COROM Manufacturing and
Fulfillment at 415-858-7820. For assistance with your DIALOG OnDisc products,

please call Customer Service at 800-334-2564 or 415-858-3810.

Installation for the New DIALOG OnDisc Software

DIALOG OnDisc for DOS

Your DIALOG OnDisc product contains an automatic update facility. The
DIALOG OnDisc software will automatically copy the new version of the
software from the CDROM disc over the existing version on your local hard
disk or network drive. Your autoexec.bat and config.sys files will not be
altered during this process.

LAN: If DIALOG OnbDisc is currently located on a network drive on your file
server, you must have the proper WRITE access to the appropriate directory.
Please contact your LAN administrator if you have questions regarding
access. In certain LAN configurations, manual installation of DIALOG
OnDisc may be required.

DIALOG OnDisc for the Macintosh®

Insert the new disc in the CDROM drive.

Open the disc by double-clicking on its icon.

Drag the DIALOG OnDisc application icon to the DIALOG OnDisc folder
on your hard disk. You will see a message asking whether you want to
replace the "older version” of the file.

4. Click on Yes.

WN -

Note: 2 MB of RAM is recommended.

304
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® DIALOG ONDISC®for DOS

Technical Note

Save Your Search History with Your Search Resuits
" and

DISPLAY SETS PRINT (DSP) Command

Beginning with July 1993 database updates, you can save your search history (strategy) with
your search resulits (records), including postings, to a disk or printer. This feature is available in
both Easy Menu search and Command Search.

You can also print your Command Search strategy at any stage after the initial set, using the
DISPLAY SETS PRINT (DSP) Command.

‘ Instructions are given below, followed by examples of the way your file or printout will look. The
examples are taken from a search in DIALOG OnDisc Environmental Chemistry, Health & Safety™.

Easy Menu Search

To save your search history with your results, use the option at the bottom of the
E3PRINT. TRANSFER... menu: Include Search History. Set this option to Yes before you select a
print or transfer option.

Note: The PRINT/TRANSFER function is available while search results are displayed.

1. Press F5)PRINT/TRANSFER...
Notice that the Include Search History defauit setting is No.:

AdJust Optiane, thew PRINT or TRANSFIR

PRINY? Carrently Diaplayed Recerd Owniy
PRINY Mll':: Selected Recerda

Only
TRA: SPER Current Resesrd Only to Diak
TRAIFER All Selected Recerds te Disk
TRANIVER Marked Recerds Only te Diak

Linves par paged
Page Break Peor lu:h Record: Ne
‘l’rlmfnr Pll. Pemt BESPLAY

2. To select Yes, highlight include Search History: and press (Enter].
. Your print or disk file will include the search history at the top of the saved records:

over «>

30 o
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Easy Menu Search EXAMPLE:
Search History Saved with Search Results

1 864 Records with Title Words of CFC

2 95 Records Remaining, Limiting to those with Title Words of ALTERNAT?

3 48 Records remaining, Limiting to those with Year of Publication of 1990
or 1991 or 1992 or 1993

1. REPLACING CFCS: THE SEARCH FOR ALTERNATIVES.

2. FASTER CFC PHASEOUT SPURS ALTERNATIVES.

3. CFC ALTERNATIVE HAS LOW TOXICITY, TESTS SHOW.

4. CFC ALTERNATIVES: ICI UNVEILS HCFC-22 SUBSTITUTE

5. MITI TO SUPPORT DEVELOPMENT OF NEWER PAINTS, CFC ALTERNATIVES.
6. ALLIED STEPS UP PRESENCE IN CFC ALTERNATIVES MARKET.

7. An overview of the commercial development of chloroflourocarbon (CFC) alternatives.

8- - L] -

Command Search

Use the DISPLAY SETS PRINT (DSP) command to print your search strategy or, following the
SET PRINT command, to save the strategy and results t© a file.

Print Your Search Strategy With Your Search Results
At the Command Search prompt

» Type OSP{E®},

Transfer Your Strategy and Search Resuits to Disk

1. Type SET PRINT followed by the target drive, directory, and filename; then press
EXAMPLE: ANSEARCHES\CFCALT

2. TYPE DsP({Enter)
3. TYPE PRINT [S#)format#j/record #'s or ALL]

- Command Search EXAMPLE:
Search History Saved with Search Results

Set Items  Description
S1 95  CFCUWTI AND ALTERNATT1
S2 48  S1 AND PY=1990:1993
2TVl of 48
Title REPLACING CFCS: THE SEARCH FOR ALTERNATIVES.
« « « (See additional titles in Easy Menu Search exampie above)

aver —>

TNOOC-D 7193
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DIALGG OnDisc for 10OS
TECHNICAL NGOTE

Setup Option: Force Saved Recorids to Floppy Disk

Beginning with July 1993 DIALOG OnDisc product updates, DIALOG OnDisc administrators
can now allow users to save search resuits to a floppy disk (or diskeze) while preventing user
access to the hard disk. Use the following instructions to force saved records to the A or to give
users the option of selecting either the A or B drive:

1. Select Setup and Accounting from the Select Search Mode menu.

2. Select Setup Software from the Setup and Accounting menu.
You will see a new function at the bottom of the screen: Force file saves to floppy disk.

p Optt

Search Meds Ssewrity Optiows Unager/Aconunt ing Optlm

Lesk Inte Zawy Newn Sesarch Re fossunt ing fiade:

Losk Out of Commawd Sesrch Mo Create” fevise uﬂl.rlm‘ 1tat

Leeak Out of Oniine Ssarch Ne Fdit rates

Lesk Out of Lasy fMown Search Ne Prewpt: Acveunt Nems

Lok Out of Setup & Acespunting Ne

Leck Out of %08 e installiation drive Options

: . CDROM Drives: DRFCHI

Printing Optiene Teup Prive: C

Numboe of 1imes per pegs ]

Page hreak decunents Ne

Printer line width Lo

Haximus priant lives allewed ]

Printer type for images Lasesr

ot pestirgs (Coammand Mede Only) OFF
M i.‘.ﬂow ol nvod !H“ la

[ Jon’ t feree users to duwnlsad te a fleypy vhen trawafarring l
IH3-feve [l-selest i-Quit

There are three setup options available for this function:

* N, for No (selection). This is the choice shown above, as the help line at the bottom of the screen explains.
e A, forthe A drive.
« B, for the B drive or A:

With the B choice, when you select TRANSFER... of records © disk the Filename prompt indicates Bt
a the defanit

Flename: B:

At this prompt, you may use the BACKSPACE key t0 delete B: and type A: .

over ==>
Ieormation Sericss. 05 3160 Hillview Avenue o Palo Alto, CA 94304-1396 o 800-3-DIALOG (800-334-2564).or 415-858-3785
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3. To change the current setting, highiight Force file saves to floppy disk and press ENTER
either once or twice to display the desired option.

4. When the desired option is displayed, press ESC to exit Setup mode.
You will receive the following message: '

| Save changes (Y/N)? |

5. Enter Y to save your new Setup choice.

You will automatically be returned to the Setup and Accounting menu -
which you can "quit" by pressing ESC to return to the Select Search Mode menu.
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Business Da

Ehye New Pork Times

Dialog Information Systems Inc. is to announce a
new- fee structure based on the number of people
who are authorized to view an electronic document

WEDNESDAY, APRIL 6, 1994

ch'eomntormNevYorkhm

- or to receive their own electronic copies. Nancy E.
Honig, associate general counsel of Dialog, has
overseen the development of the new service.

Fee P]an to Share On-Line Data

By TERESA RIORDAN

Speasl to The New York Times

WASHINGTON, Aprii 5 — How

should information be priced in the

- information age? That is the central
riddle of the digital revolution. -

Proposing an answer, Dialog Infor-
mation Systems Inc., one of the larg-

est publishers of electronic data
bases for corporate librarians, will
announce a ‘new fee structure on
.Wednesday that departs from cur-
.rent industry pricing. -

Prices that corporate clients pay to
download documents like business di-
rectories and scientific abstracts
from Dialog’s electronic libraries will
now be based on the number of autho-

. rized users of the documents.

. Currently, corporate and profes-

sional customers of Dialog and com-
_peting services like Mead Data Cen-

_copyright violation.

tral's Lexis-Nexis data bases, pay
monthly subscriber rates and on-line
search fees that often total tens of _
thousand dollars a year. But industry
pricing has generally assumed that
only the person conducting an on-line
search of the data base would read
the documents retrieved. Not only is
there usually no pricing provision for
sharing the information with co-
workers, but also doing s0 may be a

Now, Dialog means to sel! clients _
the right to share the documents re-
trieved electronically. While some in-
dustry experts.call the plan unwork-

- able because it will be difficult to
“enforce, others see it as an under-
“standable effort by Dialog to insure a

revenue stream from the deluge of
information it pumps through its

-computer netwarks. And clients may

benefit, too, some experts say.
“It’s risky, but they've got ne

choxce ' Barbara Quint, eduor of
Searcher,.a magazine for profession-
al data base users, said. ‘“They
charge an awful lot of money for data _
which you are 1nh1b1ted from using in

. any meaningful way.”

Dialog, a Palo Alto, Calif., subsxd-
iary of Knight-Ridder whose electron-
ic search service includes 450 data
bases, said it would announce the new

. service here Wednesday at a confer-

ence for its subscribers. Some cus-
tomers have been using the service
on a trial basis since early March. —

Industry experts said the move
went a long way<toward addressing _
the central paradox of such data base .
services. For publishers of corporate
and professional information like
Standard- & Poor’s corporate regis-
ter, computer networks represent a

Continued on Page D6
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Data hy the Dollar

The computenzed data-base servics Dialog |
which 1s used primanty-by cormporate libranansiwill begin basing s - *
fees on the number of pecpie within a comoration who-are -~ -~
autnonzed ta read cocuments downicadecfront Dialog. Based on.a
tormuia using “multipliers,” it will be cheapat fora Dialog client ta lat:
mary peopie share computer accass 10 a-smge document than tor
maka many ccpies and distnbute them alectromically. The examples:
arg basad on a gocument that woukd cost $2.t0 ratrieve.

mation Systems.

ARCHIVAL STORAGE MR OF PEOPLE A o
PRICE NULTIPUER TATAL
2 3 - -
s2 54 312
$2 1 . 320
REDISTRIBUTION RIGHTS
PRICE  ~ WATPUER*  TOTAL
82 . st $2.
2 -- % = .56

82 . 4 S N
2. 5. S0

.82 sl L sk
$2. 0. e e 8200
Sourie: Diaiog irformesion-Systems .

vast business opportumity — and an
enormous threat. Electromc distribu-
tion can disseminate these pubishers’
information quickly and broadly to a
clientele they might never otherwise
reach. But that ease and breadth can
make it virtually impossible to keep
rack of who is reading the matenal
and to charge them a fee.
Some Lig publishers of financial
data bases available via Dialeg —

including Dun & Bradstreet, the In-
formation Access Company and
American Business Information —
have agreed to the new Dialog policy.

The possibility of lesing control of
the product *“has been out there a
long ume,” said Linnea J. Christuiani,
senior manager of licensing and dis-
tribution for Information Access of
Foster City, Calif., which acts as a
broker between Dialog and data base

publishers. “At least this way we're.

getting paid.” __..

But notable holdouts to Dialog’s
new plan include the Institute for
Scientific Information, the Gale Re-
search Company, University Micro-
films Internationai and Psychimio.

The agrement would give Dialog
too much power over redistribution
and reprint rights, said Denms B.
Auld, director of Psychinfo, 2 data
base sponsored by the American Psy-
chelogical Association in Washington.
“1 don’t want any vendor havmng the
say-so over my data,” he said.

Nancy E. Homg, who is associate
general counsel of Dialog and has
overseen the development of the new
service, conceded that data base pub-
lishers mght be worried about
whether the new ¢issermination policy
would devalue their commodity as
copies of their documents disappear
into the ether of computer networks.
Indeed, she said Dialog itself was “‘of
two camps” about whether the new
service was a good idea.

She estimates, however, that Dia-
log and its publishers are losing mil-
lions of dollars a year on electronic
copies.

Ms. Quint, the Searcher editor, said
some publishers ‘‘are nervous about
somebody taking their data once and
then using it a zillion times.”

“The carrot Dialog is dangling,”
she said, “is that the producers will
see the extra money, and that there’s
a lot of money to be made.”

Keystrokes for E-Mail

By adding a few keystrokes at the
end of their search, Dialog searchers,
many of whom are corporate librani-
ans, will be able to send hundreds of
copies of an article through a compa-
ny’s electronic mail system. Or they
will be able to store an archival copy
of the document, which employees
can read from their own computers.

Besides the iee for" retrieving the
document, additional fees will be lev-
ied depending on how many people
will be able to use it. With a $2 docu-
ment, for example, it would cost $6
for up to 25 people to have access to
the document through the corporate
archive. The client would pay $8 for
permission to send electronic copies
directly to 25 people.

Previously, under the copyright
laws, a searcher would have had 0 go
to the publisher of the document to
get permission to redistribute it.

“Let’s say we've got a {ibrarian at
Proctor & Gamble, and part of her
job is to identify resources on soap
flakes,” Ms. Horg said. The librarian
mght set up her Dialog account to be
regularly alerted to new articles
about soap flakes, which she would
reprint in 3 monthly newsletter for
1,000 company employees.

Copyright Law at Issue

*Until now, that’'s been impossible
to do without violating copyrtight
law,” Ms. Honig said. “‘She would
have had 1w cadl every informaton

provider and get permission from
each one, and they all would have had
different requirements.’*

Dialog’s mamn competitor, Mead
Data Central, which is based in Day-
ton, Ohio. said it had no plans to offer
a similar service. “Right now, mass
distnbution like that is not a priority
for us,”” a spokesman, Anthony A.
Sprauve, said. “Our emphasis is
more on the individual end-user.”

Although the two companies in-
creasingly overlap in the data bases
they supply, Mead in its Lexis-Nexis
service has traditionally specialized
n full-text retrieval of newspapers,’
newsletters, public records and legal
documents — information more like-
ly to be retrieved directly by individ-
uals conducting theirr own on-line
searches. Dialog has traditionally
specialized in business directonies
and scientific bibliographies and ab-
stracts — data more likely to be
searched by a corporate or profes-
sional librarian for co-workers.

But Ms. Quint, the Searcher editor,
argued that Mead could not long
avoid the copyright issue.

Some people doubt that such a pay-
ment system, which will operate on
the honor system, can work.

“We're talking about something
vou can reproduce infinitely with no
cost to yourself,”” John Perry Barlow,
vice chairman of the Electronic Fron-
Uer Foundation, a nonprofit group
devoted to computer network issues.
*The only thing restraining you is
your conscience.”

_ John S. Rosenberg, the head of On-
line Resources, Inc., a research firm
in Falls Church, Va., that specializes
in data base searches and is a big
Dialog customer, commended Dia-
log’s- new policy but said it could
prove costly for the scrupulous.

“There's going to be a fairly direct
price increase for people who are
honest,” he said. “In the past it was
so hard to get permission to do it, you
just did it and didn’t worty about it.”

But Ms. Quint maintained that be-
cause Dialog was for professionals,
unlike consumer-oniented on-line
services like Compuserve and Prod-
igy., compliance with the new fee
structure might be strong.

“They’'re institutional creatures,”
she said of the professional search- .
ers. “They’re not going to do anything
illegal”

She added that the system would
allow them to avoid potentially ex-
pensive copyright litigation like that
experienced recently by Texaco Inc.
A large group of scientific publishers
recently won a copynght infringe-
ment case against Texaco, which
they said had routinely photocopied
articles illegally. Texaco 1s appealing
the case,

Moregver, Ms. Homig als - mplied
that Dialog intended t0 wicid a big
stuick. “We're not going to be out there
policing, but if it comes (0 our atten-
ucn that a customer is abrogatng
copyright law, we're going to take
acuon,” she said. Theoreucally, it
couid involve a lawsuit .

*Of course,” she added, ‘“we would
{eel terrible about sumg a customer.
it would have to be an egregious
case.”
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Dialog Information Services, Inc.
3460 Hillview Avenue
Palo Aito, CA 94304

Amight-Ridder Company W

PRESS CONTACT: Judy Hunter
Public Relations
800-3-DIALOG (800-334-2564)
or 415-858-7025

FOR IMMEDIATE RELEASE

TARGET — A NEW WAY TO SEARCH ON DIALOG*

PALO ALTO, CA, 1 November 1993 — Dialog Information Services, Inc. will preview
TARGET, a relevance ranking tool for searching in text files, at the Online/CD-ROM '93
Conference in Washington, DC on November 1-3, 1993.

Billed as "a new way to search on DIALOG," TARGET is particularly useful for initial or

general searches of full-text information when the searcher:

¢ wants the most relevant records on a subject without having to wade through n:any
records

o is unfamiliar with a subject area and needs to conduct an initial search to "get a feel"
for what is out there

¢ ‘is not an expert searcher

Based on statistical weighting rather than pure Bdvlean logic, TARGET automatically

evaluates which articles are the most relevant to the searcher. It does this by examining the
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number of times key terms appear in each document. TARGET then generates a list of up to 50 ‘

articles, sorting them in descending order, with the most statistically relevant at the top of the list.

TARGET can be accessed either by a menu mode, ideal for users with littie or no search
experience, or with a command mode for experienced searchers. TARGET works with the
OneSearch* multiple-file search capability and can be used in most text or bibliographic
databases. There is no surcharge for TARGET.

Dialog Information Services, Inc., a Knight-Ridder company, is the acknowledged world
leader in electronic information access and delivery. The DIALOG service contains more than
450 databases, primarily in the business, news, scientific, and technical areas, used by over
155,000 customers in 100 countries. The DIALOG OnDisc* collection of databases on CDROM

consists of more than 40 titles offered in six subject families: Business Information, Education &

Humanities, Health & Biomedicine, Law & Government, Newspapers, and Science &
Technology.

Customers interested in more information on TARGET should contact their account
representatives or the Sales Department at Dialog Information Services, Inc., 3460 Hillview, Palo
Alto, CA 94304, or phone: 800-3-DIALOG (800-334-2564) or 415-858-3785, or fax: 415-
858-7059.

*DIALOG, DIALOG OnDisc, and OneSearch are service marks (registered U.S. Patent & Trademark Office) of .
Dialog Information Services, Inc. Dialog Information Services, Inc. is a Knight-Ridder company.
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Affiliated Companies:

SilverPlatter Information Ltd.
10 Barley Mow Passage
Chiswick, London W4 4PH
UK.

Tel: +44 (0) 81-995 8242

Fax: +44 (0) 81-995 5159

SilverPlatter Information B.V.

P.C. Hooftstraat 116
1071 CD Amsterdam
The Netherlands

Tel: +31 (0) 20-675 4199
Fax: +31 (0) 20-675 5003

SilverPlatter Information, Inc.
100 River Ridge Drive
Norwood, MA 02062-5026
US.A.

Tel: 617-769-2599

Fax: 617-769-8763
December 23, 1993

Eric Processing & Reference Facility
1301 Riccard Drive, Suite 300
Rockville, MD 20850

Attn: Ted Brandhorst

Dear Mr. Brandhorst:

As of January 1, 1994, SilverPlatter will no longer require subscribers to return superseded
CD-ROM discs. Subscribers will be required to destroy each superseded disc. The terms of
the subscribers' license agreements will continue to prohibit use of superseded discs.

We have changed our return disc policy because of the burdens which the current program
imposes on customers and on us, because we believe the costs of administering the program
to have the superseded discs returned far exceeds any possibie loss of revenue which might
occur as a result of violation of the license agreements, and because we are confident that it
will benefit the overall sales and renewals of your database.

In the past two years, we have experimented with a "no return disc" policy with several of
our public domain databases and have found no detrimental effects. Our experience indicated
that second copy subscriptions to these public files did not decline--and, in fact, overail
subscriptions increased. We will monitor compliance with the license agreements, and will
not tolerate unauthorized use of superseded discs.

Currently, we are devoting a significant amount of time and resources to maintaining an
elaborate system to track each returned disc, and to send a dunning notice to each subscriber
worldwide who failed to return a disc. Customers have complained that returning discs is
time-consuming and costly. Further, when returned discs are not received at SilverPlatter,
customer updates are delayed--resulting in unhappy customers and postponed renewals. We
believe that we can mutually benefit from redirecting our energies toward expanding the
market for your database.

We are committed to increasing the number of new subscribers who will benefit from your
database, and to renewing subscriptions of those customers who already use your database.

Should you have any questions about our new superseded disc policy, please do not hesitate
to contact me or your IP Relations Account Executive.

Sincerely,

/] .
s

Vice President of“tnformation Provider Relations
iplet.erc
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SilverPlatter Information, Inc.
100 River Ridge Drive
Norwood, MA 02062-5026
US.A.

Tel: 617-769-259%

Fax: 617-769-8763

Dear SilverPlatter Information Provider,

Enclosed is an advance copy of our new WinSPIRS software for the Microsoft W indows
environment. As vou are aware, for the past several months, WinSPIRS has been in
beta test at over 50 sites worldwide. The response and feedback have been extremely
positive. Because we have found this beta software to be highly stable, and the desire
for a Windows version of SPIRS to be overwhelming, we are making a beta copy of
WIinSPIRS available to you on a controlled basis in order that you can preview your
database with our technology.

WInSPIRS is the result of a major development project at SilverPlatter. We have

redesigned both our search engine and retrieval interface to take advantage of the
many benefits of a Graphical User Interface. WinSPIRS offers the best of retrieval
technology and delivers a new, high performance search software.

This is a special opportunity to preview WinSPIRS and to experience the benefits of
this powerful new search software. We hope that vou will begin to use WinSPIRS. ]t is
for use with all PC-SPIRS compatible databases.

Over the next few months, we intend to make WinSPIRS 1.0 available in General
Release to all of our users, worldwide. This version of WinSPIRS will include several
bug fixes and enhancements to the beta test software which is enclosed. Please read the
enclosed material for information on all of the known bugs in this version and for other
release notes relevant to this WinSPIRS beta software.

If vou have any questions or comments, pl»ase contact SilverPlatter or vour IP Relations
Account Executive.

Affiliated Companies: Very truly vours,
SilverPlatter Information Ltd. . c

10 Barley Mow Passage /

Chiswick, London W4 4PH

UK. f %/#,__
Tel: +44 (0) 81-995 8242 T A é

Fax: +44 (0) §1-995 5159 INancy, mg/t
SilverPlatter Information B.V. Vice President
P.C. Hooftstraat 116 IR Relations

1071 CD Amsterdam

The Netherlands

Tel: +31 (0) 20-675 4199
Fax: +31 (0) 20-675 5003

MC-400-004
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Software Release Notes

WinSPIRS 1.0 Beta

The fdllowing is a list of helpful hints and known bugs which may occur when using
SilverPlatter’s WinSPIRS 1.0 BETA software. We have indicated which bugs will be
fixed with WinSPIRS Version 1.0. Customer Support has provided solutions where

they are available.

DATABASE SPECIFIC

ERIC’s DE field is searchable, but it does not display unless there is a hit in that field. In additon,
users cannot display the DE field through the Show Options box. This will be fixed with Version 1.0.

When searching multiple discs, users may receive an error message searching PsycBooks with the
Hotlinks feature. PsycBooks should be searched by itself. This will be fixed with Version 1.0.

AUTOMATIC SUBJECT LOOKUP (ASL)

ASL is designed to help users define their searches by mapping user input to the database controlled
vocabulary and suggesting alternative search terms. The list of suggested terms is presented in order
of occurrence with less relevant terms at the bottom of the list.

Although ASL is available with most SilverPlatter databases, the function should only be used with
specific databases and may produce an error message when used with others. To avoid the error
message, we recommend that you use it with only the following databases:

AgeLine

AIDSLINE

Applied Science & Tech. Index
Art Index

AV Online

Biography Index

Biological & Agricultural Index
Book Review Digest

Business Periodicals Index
CANCERLIT

CiinPSYC

Cumulative Book Index
Education Index

ERIC on SuiverPlatter

Essay & General Literature Index
General Science Index

INSTALLATION

HealthPLAN-CD

Humanities Index

ICONDA

Index to Legal Periodicals
Information Science Abs. Plus
Int’l Nuclear Info. System (INIS)
Int’] Pharmaceutical Abs. (IPA)
Library Literature

Life Sciences Collection

MDX Health Digest

MEDLINE Express

MEDLINE Professional
MEDLINE Standard

NTIS on SilverPlatter

Nursing & Allied Hith (CINAHL)
OCLC Computer Library

OCLC Education Library
OCLC Environment Library
OCLC Music Library
PsycINFO

PsycLIT (Journals & Books)
Readers' Guide Abstracts
Readers’ Guide to Periodical Lit.
RSWB

Social Sciences Index

Social Work Abstracts Plus
TROPAG & RURAL
WasteInfo

WATERLIT

Wilson Business Abstracts

The CINAHL disc must be placed before any MEDLINE discs in a tower of CD drives. Otherwise, if
users search the databases simultaneously, the CINAHL subject headings will not be searchable or
displayable. This will be fixed with Version 1.0.

319

LT-980-019

Volume 18, No. 1, May 1994

Attachment 25(B)-2

ERIC Administrative Bulletin (EAB)



Ao 1! 0!

Attachments

Special instructions are needed to use WinSPIRS as the Windows shell for a dedicated workstation
setup. Please call SilverPlatter’s Customer Support department for more information. ‘

Users may receive an FC27 error when trying to access MEDLINE Express on hard disk. Please call
Customer Support if you encounter this problem.

MeSH THESAURUS

When a term is searched in the MeSH thesaurus, the highlight appears over that term within the MeSH
list. This gives users a chance to scroll through MeSH. When the highlight bar is moved to another
term, search options are not grayed out (single-term or explode) even though the term has not yet
been selected by the user. Users must highlight the second term in order to select it. This will-be fixed
with Version 1.0.

If users enter EXP <TERM> /ALL at the search window for a MeSH term that has no narrower
terms, WinSPIRS will perform an accurate single-term search, although the search history will display
the search statement as an explode.

If users search <TERM>/ALL, either from the thesaurus or at the search window, for a MeSH term
that allows no subheadings, WinSPIRS will execute the search accurately although the search history
statement displays “all subheadings”.

LIMIT FIELDS

When limiting a search, the entire limit field or limit value may not show in the Limit Options box.

Users may not be able to see the entire limit value until it has been selected and added to the new
search.

SHOW, PRINT OR DOWNLOAD

WinSPIRS does not automatically clear marked sets once they have been printed or downloaded.

Users may get duplicate sets of previously printed or downloaded marked records unless they select
Clear Marked Sets from the Records menu after each print or download.

Currently there is no way to remove document numbers (e.g., 12 of 30) from downloaded records.
ProCite users should remove these numbers from the file before importing it into their database. This
will be fixed in Version 1.0.

The "Show Brief Fields" button shows the fields spe-ified by the user in the Show Options box. If a
user specifies ALL fields in the Show Optons Box, selecting “"Show Brief Fields" and "Show All
Fields" produces the same results.

There is currently no way to change the format of a downloaded file. Users who cannot correctly
print unformatted ASCII text to a dot matrix printer can import the file into a word processor. This
will be fixed in Version 1.0.
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The keyboard navigation kevs may not work in some areas (e.g., the arrow keys).

LATERAL SEARCHING

When lateral searching a multi-word term that contains a comma, only one term is highlighted when
double clicking on the multi-word term. For example, when users double-click on the term
GENETICS,-MEDICAL, only GENETICS will be highlighted and searched. To avoid the bug,
highlight the entire term and click on the “Add to Search” button. This will be fixed with Version 1.0.

INDEX FUNCTION

The behavior of the scroll bar in certain limit field index boxes that contain a large number of entries is
inaccurate. For example, in the AN index, the "thumb" control may appear at the bottom of the scroll
bar, regardless of the portion of the index that is being displayed. In addition, users may not be able to

view the entire list. Indexes that include one entry for every record in the database will be surpressed
from view 1in the future.

In MEDLINE, there are duplicate entries in the Checktags index (e.g., human and human-). They
result in the same number of hits. This will be corrected in the 1994 Edition of MEDLINE.

NETWORK ISSUES

If you receive a General Protection Fault at address 0001:49E4 when starting WinSPIRS, ensure that
there are no drive letters mapped to other versions of SilverPlatter software.

HELPFUL HINTS

The field defaults for Show, Print, and Download are pre-set. Users can change these settings when
they enter WinSPIRS. However, the pre-set defauits cannot be permanently changed.

To print or download “held titles only” records when using Library Holdings, select Show Held Titles
Only from the Records menu, then print or download all records.

To mark records, click on the small box next to the record number, or select a record by clicking
anywhere in the record with the mouse and choose Mark Current Record from the Records menu.

When reconfiguring SPIRS to select legal drives for the download and search history functions, users

will receive a message if they place spaces in a list of drive letters. Separate drive letters by commas,
not by spaces.
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Installing WinSPIRS

TO INSTALL THE WinSPIRS 1.0 BETA SOFTWARE:

Insert WinSPIRS 1.0 BETA Setup Disk 1 into a floppy drive.
Start Windows from the DOS prompt.
From the Program Manager, choose File, then Run from the menu.

At the command line, type the drive letter where the WinSPIRS disk is located and the word
setup, such as a: setup, and click OK (or press ENTER).

When the WinSPIRS Setup screen appears, click CONTINUE to continue the installaton.

The next dialog box displays a prompt asking you to confirm the WinSPIRS subdirectory. Click
CONTINUE to accept the default subdlrcctory CAWINSPIRS, or type a new subdirectory and
click CONTINUE.

After Disk 1 is finished installing, you will be prompted to insert Disk 2. Insert Disk 2 and click
OK or press ENTER to continue the installation.

After the installation is complete, you can click OK to accept the default configuration options, or .
you can click the RECONFIG button to change the options. Options can be changed at any time
through the WinSPIRS RECONFIG program.

Once done, you will return to the Program Manager. A new program group named WinSPIRS,

containing the WinSPIRS icon and the WinSPIRS Reconfiguration icon, will be displayed in the
Program Manager.

You are now ready to use WinSPIRS. For more information, see the WinSPIRS Gerting Started
Guide.
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Affiliated Companies:
SilverPlatter Information Ltd.
10 Barley Mow Passage
Chiswick, London W4 4PH
UK.

Tel: +44 (0) 81-995 8242

Fax: +44 (0) 81-995 5159

SilverPlatter Information B.V.
P.C. Hooftstraat 116

1071 CD Amsterdam

The Netherlands

Tel: +31 (0) 20-675 4199

Fax: +31 (0) 20-675 5003

SilverPlatter Information, Inc.
100 River Ridge Drive
Norwood, MA 02062-5043
US.A.

Tel: 617-769-2599

Fax: 617-769-8763

March 28, 1994

Mr. Ted Brandhorst

ERIC Processing and Reference Facility
1301 Riccard Dr., Sui*: 360

Rockville, MD 23850

Dear Ted,

I enjoyéd our conversation last week regarding the Internet and SilverPlatter's project investigating its
use for data delivery. I have summarized our discussion in this letter outlining our current progress.
Please feel free to call me with any questions.

Background.

Over the past year, SilverPlatter has noticed the possibilities available by the myriad of computer
networks collectively referred to as the Intemnet. It is clear to us that the Internet will radically
transform the information delivery landscape. SilverPlatter has built its reputation using CD-ROM as
a method of distribution, we are beginning to explore how 10 best use the Internet as a means of '
creating an additional service for serving our customers and business partners.

Description of Beta Test.

SilverPlatter is currently in the early stages of testing Internet delivery of information. The goal of the
project is to create a commercial channel that will offer our Information Providers and distributors a
new opportunity, and to offer customers a reliable, hassle-free method for accessing the data they
need.

The project is based on SilverPlatter's ERL technology which uses client-server architecture.
SilverPlatter is hosting 10 databases on an Intel-based server in our Norwood, MA office. These
databases are available on a no charge basis via Internet for approximately 20 customer sites. These
customers are full Intemet nodes and access the data with our DOS client software. The Windows and
Macintosh clients will be available later this spring.

We are planning to expand both the number of users and databases that are part of the beta test. We
would like to increase the number of users to approximately 60 around the world. We would also like
to offer the opportunity for additional data providers to become involved by making more data
available to this beta group.
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Testing Business Models. .

In addition to testing the hardware and software components of this service, a very important
consideration will be determining which business model to use in making this a commercial service
that adds value for you. Throughout this test phase, we are especially interested in hearing from you

about how you will be best served by this type of service. Again, our goal is to build a secure method
of data delivery that helps our data providers achieve their goals.

SilverPlatter has considered several possible models which are outlined below. Consider these a
starting point for our discussion.

I) Single Database subscription
This approach is similar to our existing CD-ROM subscription model except the data will be read off
of a server over Internet. The goal is to offer the user a choice of how they want to access the data.

) Group/Library Subscription

The second type of subscription could be to a "library” of products. In this scenario the user would
subscribe to a predetermined number or group of databases. Simultaneous usage to these databases
will be for the group of databases rather than for each individual database as is the case with CD-
ROM. This will limit the amount of usage that any one database may get which could allow us to
offer the package of databases at a price below the sum of their individual subscription fees. The idea
is to extend use of the data to new markets that previously wouldn't buy a full subscription.

If you would like more information on our Intemet delivery project by please feel free to call me at
800-343-0064.

Sincerely,

Jd ST

Mark Sutton
Director of Marketing/Intemet Delivery Project
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CD PLUS

Dear BRS Customer,

I'm pleased to announce that CD PLUS Technologies has signed an agreement to acquire the BRS
Online Products division of InfoPro Technologies. I would like to explain how this will affect you
as a BRS customer. I think you'll find our vision an exciting one.

First and foremost, I'd like to reassure you that the BRS service will operate as usual for a number
of months as we work through a transition period. After this time, the CD PLUS OVID interface
will replace the BRS interface. Because OVID supports the dot-dot command syntax and powerful
searching tools you are familiar with, you will experience no interruption in service.

Improved Search Capabilities

OVID also offers new capabilities for you as a professional searcher. These include natural language
mapping to subject headings, database specific limits and searchable tree displays and permuted
indexes. Occasional searchers will benefit from OVID’s full screen menus and context sensitive
HELP. When our client/server OVID software is released, Internet customers will be able to search
via Windows, DOS and Macintosh interfaces, and using either the Windows or Macintosh inter-
faces, access images within the full text journal collection and have all the functionality associated
with graphical user interfaces.

More Access Options

Like BRS, CD PLUS has specialized in serving the information needs of the biomedical and scientific
community. Our focus, however, has been on Jocal search solutions for single users, institutions and
consortia. Combining the resources of CD PLUS and BRS will place us in the unique position of
being able to provide you a complete range of information service options, from CD-ROM to local
magnetic networks, to centrally loaded files available via phone lines and the Internet.

Flexible Pricing Options
We recognize the need for predictable online costs and flexible payment options. To this end. we

are currently evaluating a number of possibilities, including fixed fee and simplified pay-as-vou-go
alternatives.

Let me conclude by assuring you that we are committed to providing you with superior products
and services. As the transition progresses, we will be sending more detailed information about our
plans. If you have any questions about our services or suggestions about things vou would like to
see us do, please contact CD PLUS Technologies at 800-950-2035 x400 or 212-563-3006 x400.

We look forward to working with you to create the kinds of services and products vou need.

Sincerely,

‘ : ‘ u" : BESTCOPYAVAILABLE
Mark Nelson 01,
President. CD PLUS Technologies 329
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ogies Soid and Divided: BRS to CD

Plus, BRS Software to Dataware, ORBIT to Questel

The rumors have finally come true.
MHC Inc., the holding company for re-
maining Maxwe!l/Macmillan interests,
has announced the sale of the divisicns
of InfoPro Technoiogies, a subsidiary of
the late Robert Maxweli’s U.S. publish-
ing holdings. A group of three firms ne-
gotiated the sale. with each company ac-
quiring the asse:is of InfoPro
Technologies® existing divisions. CD
Plus Technologies acquired BRS Online
Products, Dataware Technologies took
BRS Software Products, and Questel
now owns ORBIT Online Products.
Each company will operate the busi-
nesses scparately.

InfoPro Technologies itself will
cease operation, with some facilities
taken over by new owners, and other op-
erations moved or closed. InfoPro Tech-
nologies was established in 1989
through the merger of the ORBIT
Search Service (in operation since 1973)
and Bibliographic Retrieval Service
(which began commercial operations in
1977). Currenty BRS and URBIT run
data operations on computers in llinois
at the Official Airline Guides service.
By the end of June, new owners will
have to remove their data from those
machines.

Andy Gregory, president of InfoPro
Technologies, congratulated the new
owners and predicted that “a large part
of the strategies we started at InfoPro
Technologies will go forward in whole
or in part and customers will coatinue to
get good information at good value.”
Not all InfoPro Technologies employees
could expect to transfer to staff positions
with the new owners, but Gregory ex-
pected from 70 to 85% of the jobs would
remain for the present.

What Will Happen to BRS?

According to Mark Neison, founder
and president of CD Plus Technologies,
the firm intended to start an online dial-

a7

up operation sometime this year any-
way. The goal of CD Plus’ strategy is to
develop “media independent access
from CD-ROM stand-alone discs to lo-
cal magnetic networks to centrally
loaded files accessible via phone lines

and the Internet.” The chance to buy’

BRS operations seemed an excellent op-
portunity. CD Plus, 'ike BRS, margets
scientific, biomedical, and academic

“...CD Plus will
repluce the BRS/
Search software
engine with its own
Ovid software....
‘Dot-dot’ BRS
searchers should
find Ovid’s
command mode
familiar.”

markets. BRS could add more full-text
and new databases to CD Plus’ collec-
tion. Martin Kahn, chairman of the
board at CD-Plus, and Deborah Hull,
chief operating officer, managed BRS
before its sale to Maxwell. The com-
mand mode interface ir CD Plus’ Ovid
software uses the same “dot-dot™ syntax
as BRS/Search software.

At the time of the announcement, CD
Plus management had no specific con-
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tent changes to announce. They do plan
to review current content with an eye to
market and database strengths. Accord-
ing to Martin Kahn, they will definitely
keep the major medical and academic
databases, but may drop some smaller
files. The Comprehensive Core Medical
Library (CCML) collection of full-text
sources on BRS constituted a major at-
raction for the BRS purchase. according
to Kahn. CD Plus pians to add more full
text in the future, both ir the number of
titles covered and in the addition of elec-
tronic delivery of journal article images
of graphics, tables, picrures. etc. They
will move BRS operations to their New
York headquarters before the end of
June. Ovid software aiready supports
overlapping databases with BRS, e.g..
Medline, PsycINFO, Embase, ERIC,
etc. According to Mark Neison, they
might ultimately run the BRS operation
outside New York City.

When the transfer of database opera-
tions to New York is complete some-
time after June, CD Plus will replace the
BRS/Search software engine with its
own Ovid software. The Ovid software
can work in client/server versions with
DOS, Windows, and Unix operating en-
vironments. “Dot-dot” BRS searchers
should find Ovid’s command mode fa-
miliar. CD Plus plans to deliver images
of charts, tables, and figures from jour-
naj articles over the Internet as com-
pressed graphics files using a standard
graphics format like TIFF. The software
will decompress and dispiay when client
hardware and software permit.

With the new acquisition, CD Plus
was tusy examining BRS contracts with
database producers and key clients.
They are setting up new negotiation ses-
sions to deal, among other things, with
the expanded media opporturities of CD
Plus’ local area networi, magnetic tape,

(continued on page 14)
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{continued from page 12)

and CD-ROM product lines. According
to one CD Plus executive, they may
phase out the BRS name or possibly
combine it with CD Plus designations.
They may keep the Colleague name in
some form, too. BRS/Colleague targeted
health professionals with amenu system
and special marketing.

There seems little doubt that BRS
will never be the same again, but CD
Plus does promise new software optons,
new full-text options. and increased sup-
port to large customers. The most imme-
diate downside of the switch would be
the fate of small, exclusive files with
limited revenue potendal. However, the
ever declining cost of operating small
databases, combined with cheap net-
work access, primarily the Internet,
should offer any dropped database pro-
ducers several options for recovering
their online availability. Academic data-
bases might turn to campus computer
networks. At present, CD Plus in general
concentraies on major sales to major
customers rather than the retail-oriented
marketing, except for Colleague. How-
ever, one of the contracts CD Plus Tech-
nologies will find in the BRS pile is the
gateway arrangement with Telebase
Systems’ Easynet Knowledge Gateway.
Again the rise of network access options
could switch general marketing of CD
Plus/BRS data to customers acting as
user intermediaries. Time will tell.

What Will Happen to BRS
Software?

Rumors persist that BRS Software
Products, home of BRS/Search text and
image database management software,
constituted the most profitable ceater of
InfoPro Technologies operations at one
time. BRS created BRS Software in
1982 as a separate division for market-
ing its text information management
software. In 1993, BRS Software Prod-
ucts’' revenue totailed apprcximately
$9.000,000 from some 1,200 customers,
with over 1,500 installations worldwide.
Dataware Technologies provides soft-
ware and services to the rapidly growing
CD-ROM marketpiace. Dataware’s

software is used by more than 400 orga-
nizations worldwide, distributing more
than 600 CD-ROM titles to over
100,000 end users. The software runs on
DOS, Windows, Unix, and Macintosh-
based systems. In 1992, according to one
expert study, Dataware Technologies
and BRS Software Products tied for
third in market share of the text retrieval
DBMS market. The acquisition should
put Dataware in first place, according to
an industry observer. |

Founded in 1988, Dataware Tech-
nologies went public in July of 1993,
registering over 333,000,000 in assets.
BRS Software Products is not the only
recent acquisition by Dataware. In Janu-
ary they also filed a letter of intent to ac-
quire the assets of PCD-Consuit AB, a
Swedish distributor of Datawares's CD-
Answer and CD-Author products. In the
same month they purchased Megalith
Technologies Inc., a Canadian CD-
ROM distributor, for $3,000,000.

Dataware plans to preserve indi-
vidual BRS Software product names,
¢.g.. BRS/Search, after the integration.
According to Kurt Mueller, chairman
and CEO of Dataware, the combination
of Dataware's CD-ROM with BRS' on-
line/client-server support should provide
a complete solution for customers. The
combined product services will include
dara capture and conversion (data, {ext,
graphics, multimedia), custom software
development, project consulting, CD-
ROM mastering and CD recordable ser-
vices, maintenance services, training,
and multimedia production services.
Mueller also indicated they planned to
start working with BRS Software Prod-
ucts’ employees and customers immedi-
ately. Currently, Dataware employs
some 180 people worldwide and has es-
tablished distribution in twelve Euro-
pean countries as well as the Pacific Rim
and Canada. BRS curmrently employs
some 110 people. Intime, Dataware will
create a next generation of products in
each category that wiil replace BRS
Software products, bt customers will
get an upgrade path to move to new
products. Dataware plans to continue
offering and supporting all products
from the combined organizations untl
next generation software is produced.

Current prices should stay the same
under existing agreements, though
Dataware plans to add some additional
pricing options. New limited upgrades
will involve no extra expense to custom-
ers, but next generation products with
major new features and enhancements
may involve a price increase.

What Wili Happen to GRBIT?

Nancy Lambert, The Better
Mousetrap columnist

Patent and sci-tech literature search-
ers who depend on ORBIT breathed a
sigh of reiief at the big news of Febru-
ary 1, 1994. After several years of un-
ease under a financially woubled Max-
well Communications Corp., ORBIT is
now in what should be safe hands.
Questel, a division of FTLIS, France
Telecom Software and Systems Divi-
sion, has bought the ORBIT portion of
the former InfoPro Technologies.

! interviewed Frederic Spagnou,
managing director of Questel; Richard
Kurt, general manager of the U.S.
Questel office; Marilee Winiarski, vice
president of Marketing and Business
Development at ORBIT; and Fuad
Khorsandian, vice president of Sales at
Derwent Inc., whose World Patents In-
dex is the largest patent database
mounted on both hosts. From them I
gleaned facts and opinions.

In the U.S,, the offices will merge;
Questel staff in Alexandria, Virginia,
will move into ORBIT"s offices in
McLean, Virginia. By the way, the three
principal Questel people in the U.S. —
Richard Kurt, Holly Chong-Williams,
and David Dickens — all came to
Questel from ORBIT and have intimate
knowledge of both systems. Richard and
Holly also worked for Derwent before
ORBIT. In Europe, the organizations
will maintain two offices, the original
Questel office in Paris and the ORBIT
office in London. The two will share re-
sponsibility for managing the expanded
company.

The press release announcing the
purchase stressed that, at least for now,
the changeover should be transparent to

(continued on page 16)
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(continued from page 14)

users. Questel will maintain the ORBIT
system as well as its own, each search-
able by its own software. Further, each
will have its own marketing and cus-
tomer support, much of it by current
Questel and ORBIT staff. Contacts and
help-desk phone numbers will stay the
same for both systems. So will online
prices, for now. {If you want to read the
press release, you can find full text or:
the PIUG (Patent Information Users
Group) public bulletin board on
DiaiMail.]

Within 18 months, Questel plans to
inroduce a client/server architecture, a
common platform for Questel and OR-
BIT customers that will in effect merge
the best features of each software. Ini-
tally it will connect the hosts and per-
mit searching of both with either com-
mand language. This will take placeina
Windows-type environment that will
deliver images as well as text. I will re-
port more details as they become avail-
able.

The real benefits of the merger will
become evident only after the interface
is up and working. This is wue not only

for users but also for database produc-
ers, especially those now paying to
mount their databases on both hosts.
Questel, however, should benefit imme-
diately from the economies of the
merger. Revenues from both hosts will
go into the same pot. Questel manage-
ment promised increased investment in
ORBIT"s technological growth.

From the user's point of view, the
merger seems logical, certainly more
natural than the ORBIT-BRS merger
(which, in fact, never really took place).
The two hosts serve similar customers.
Both have strong collections of sci-tech
and intellectual property information,
and each has valuable, unique databases.
Together they mount 2 most impressive
catalog of databases in those areas.
Queste] wants to expand its U.S. market
and to expand ORBIT usage both here
and abroad. It wants, in other words, to
become a truly global company, with
customers and information resources all
over the world.

Several important questions re-
mained unanswered at press time:

1. What will Questel name the new
arganization?

2. Who will head US operations of
the merged Questel-ORBIT?
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3. Will Questel maintain ORBIT's
practice of locating field representatives
in their own territories?

4, How will the gateway deal with
search features unique to one host? Fer
instance, Questei's MEM command can
take selected parts of a field (e.g., only
U.S. patents from an international patent
family field) and place them on a select
list for further manipulation. Questel has
double truncation, numeric ranging, and
other desirable features that ORBIT
does not. ORBIT, in turn, has
PowerSearch, a cross-file search and de-
duplication feature that works on patent
files as well as some bibliographic data-
bases. Searchers will want to use the
strong features of both hosts together.

5. ORBIT had planned to add 2 num-
ber of European and French patent and
trademark databases now on Questel.
Will they still do so? Will they, perhaps,
add only those most likely to succeed,
and wait for the host interface to market
the others on Questel to U.S. customers?

Answers to these questions and re-
ports on developments as they occur will
appear in later columns. If any readers
want us o ask some other questions (or
to share reactions), please get in touch.
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EBSCO E PUBLISHING

Sales & Admmistration Office ¢ P.0. Box 2250 « Peabody, MA 01960-7250 * Phone (508) 535-8500 * FAX {508) 535-8545

Tim Colling
Division General Manager

" Vice President
Winter 1994

LOCAL TITLES AND SDi FEATURES ARE NOW AVAILABLE ON ERIC
To Qur ERIC Subscribers:
If ERIC is Already Installed...

EBSCO is pleased to send you your updated ERIC disc. To install this new disc, all
you have to do is remove your previous ERIC disc and replace it with the updated
ERIC disc. if you subscribe to the fuil ERIC file you will have received Discs #1 and
#2, if you subscribe to the current fiie only, you will have received Disc #1. (If you
are within ERIC, just exit to the C:\> prompt before attempting to remove the disc.)
Please Note: In order to make use of the New Local Titles and SDI featues Eric Full
File clients should reinstall by typing D:INSTALL ERIC and press {Enter}. (D"
represents your CD-ROM drive {etter in the instailation command. Substitute your
drive letter if different.) Access ERIC as usual by typing ERIC at your C:\> prompt.
Your disc will instail itself automatically. For more detailed instructions, please refer
to your manual.

If This is Your First ERIC CD-ROM Disc...

Welcome to the innovative CD-ROM world of EBSCO Publishing. With the enclosed
disc, you will soon be enjoying the most sophisticated and practical information
available in this technology. If you subscribe to the full ERIC file you will have
received Discs #1 and #2, if you subscribe to the current file only, you will have
‘received Disc #1.

Instaliation of this disc is easy, provi foll impl

1. Microsoft Extensions, version 2.1 of greater, must be instalied before
installing this CO-ROM disc. If you are using EBSCO’s workstation,
Extensions has already been instailed. DO NOT REINSTALL! If you
purchased your computer elsewhere, please be sure that Microsoft
Extensions has been installed once.

2. Tum on your computer. Type: CD\ and press the [ENTER] key. Tﬁis
accesses the root directory of the hard disk. If you get the same prompt,
you are already there.

3. Insert the ERIC CD-ROM disc in the player. if you ordered the fult ERIC file,
and you have oniy one CD-ROM player, then insert Disc #1 in the player.
EBSCO workstations and some other CD-ROM players require the use of a
cartridge disc holder. Place the disc in the cartridge and insert it into the
player.

4, Your ERIC software must be installed before you use it. To instail ERIC, type:
D:INSTALL ERIC and press the [ENTER] key. ("D" represents your CO-ROM
drive letter in the instaflation command) NOTE: Most EBSCO workstations

TECHNICAL OFFICE BIRMINGHAM OFFICE #ommen of -
1844664 Lougheed Highway P.0. Box 1943 ..;",i:a
Bumaby, 8.C. Canada V5C 5T5 Birmingham, AL 352011943 -
(604) 294-8582 {205) 995-1557 2T, Saaners,
FAX {604} 204-3490 FAX (205) 995-1582 e I . 26301-1843
{208 891-8000
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use "D" as the drive letter where you have placed Disc #1. "D and “E” are
the most comimon drive letters assigned to the CD-ROM piayer by the
Microsoft Extensions program. Substitute your drive letter if different.

5. You will be prompted t0 answer several questions during the instailation
process. When the instailation is complete, the following message will
appear: "Successfully completed instaliation of ERIC.* If you are networking
and need networking directions, please contact Technical Support. For
additionat information please refer to your User Guide.

Practicai Information

EBSCO Publishing has added Local Title and Selective Disemination of Information (SDi) capabilities
to ERIC/EBSCQ CD-ROM. You are now able to flag titles that you have in your collection, give the
user specific information about certain titles, and compile reports of usage. Your ERIC/EBSCO CD-

ROM Local Titles and SDt Features Supplement contains all the information you need to use these
new features.

For Our Network Users
If you have your EBSCO-CD software installed on a LAN (Local Area Netwoerk),
please refer to your network manager for installation of your new discs. It is
important to be aware that you must have sufficient privilege to install and that no
other users can be logged in during the installation process. You will find additional
networking installation instructions in your EBSCO CD-ROM manuai.

We look forward to assisting you and making your EBSCO CD-ROM experience a pieasant one.
Help is availabie from our Technical Support Department at our toll-free line (1-800-758-5995) from
9 a.m. to 7:00 p.m. Eastern Time, Monday through Friday or FAX our Technical Support Department
at 1-508-535-8523. Our Customer Service and Sales staff telephone number is 1-800-653-2726.

Debi Theriault
Customer Service
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IWSC

Nanonal Information
Services Corporation

Mr. Robert Stonehill, Director

ERIC Program

U.S.D.E./Office of Education Research and Improvement

555 New Jersey Avenue, NW

Washington, D.C. 20208-5720 January 19, 1994

Dear Mr. Stonehill:

I feel we made some good progress in our conversation yesterday. Let’s keep up the dialog. As an
afterthought, I'm enclosing a few items about NISC, and what our data suppliers can expect from working
with us. These documents, however, apply to the usual type of arrangement which we structure and not the
type of cooperative association we are trying to build. Under no other circumstances would I ever make as
large a file as ERIC available through our software at such a low price point as I have pledged to you (i.e.,
$38.00 for a quarterly updated CD-ROM, 1980-Present -- as well as the one-time backfile, 1966-1979). Please
accept these documents as background material only since some of it may not be relevant to what we want to
do. With this understanding, feel free to share these materials with your colleagues.

Internet users. We collect over a hundred statistics including all the search text itself, and whether or not the
search was successful. With this information, it’s easy for database managers to assess the real, practical needs
of users. You can be sure that no significant trends will slip by (or show up too late to be acted upon). Both
acquisitions and thesarus development can respond quickly and appropriately to new patterns and events. As
the Internet begins to accelerate the use and provision of education resources, this kind of rapid, quantified
feedback will become more and more valuable. Please read page two of Database Publishing with NISC for
more details of our statistics-gathering module.

I Please note that NISC alone provides statistics on database usage, as gathered from both CD-ROM and

I look forward to demonstrating the thesaurus module as soon as we can schedule a meeting. I remain
interested in your suggestions for refinements to the interface, and would be pleased to modify our software
as you and the other ERIC officers consider appropriate for the types of end-users we hope to attract. Such
interaction can lead to valuable insights.

Please be in touch with any questions or ideas. Good luck with the board meeting.

Sincerely,

Fred Diirr

. Encl. Publisher

A Company in the Public Interest

Suite #6 « Wyman Towers + 3100 St. Paul Street  Baitimore, Maryland 21218 USA
Tel: (410) 243-0797 Fax: (410) 243-0982
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m Please follow the installation instructions at the .
bottom of this letter.

National Information

Services Corporation
October 29, 1993

Dear ERIC on CD-ROM Subscriber,

Welcome to the first edition of NISC’s ERIC on CD-ROM. Please note that this issue (like all other
NISC DISCs) must be installed directly from the CD-ROM. Installation instructions are provided below.

Our goal is to publish the best CD-ROM edition of ERIC. The data on this NISC DISC is clearer and
more comprehensive than what is available on other systems. We permit three search modes. Choices
range from simple to the most flexible (and informational) mode of set searching (see User’s Guide,
pages 39-53). Our January issue of ERIC will include fully functional display and search features for
the ERIC Thesaurus. Please let your colleagues know about this free offer to ERIC on CD-ROM.

As always, where you think improvements can be made, please inform us. We promise to respond to
your suggestions in 2 timely fashion. In one sense, maut T is your software, should you choose to
influence its fumre development.

Sincerely,

W. Frederick Diirr
Publisher

INSTALLATION INSTRUCTIONS:
The software is installed directly from the CD-ROM. Place the NISC DISC in the CD-ROM drive,
switch to the DOS prompt for the CD-ROM drive letter and type:

INSTALL  press <ENTER>

No installation code is required. NOTE: The 1980 to Present disc must be used to install the software.
This installation enables use of both the ERIC 1966 - 1979 as well as the 1980 - Present discs.

Follow the installation instructions as they appear on the screen. Read Chapter 2 of the User's Guide
for additional information. Pages 19-21 explain the new (optional) NISC DISC configuration program -
NWCONFIG.EXE.

To start the NISC DISC, type NISC from the root directory (usually the C:\> prompt) to access a menu
1o all the different NISC DISCs you have installed and select the NOVICE, ADVANCED or EXPERT
mode of searching. Type:

CM> NISC  press <ENTER>
A Company in the Public Interes:

Suite #6 « Wyman Towers « 3100 St. Paul Street » Baltimore, Maryland 21218 USA
Tel: (410) 243-0797 Fax: (410) 243-0982
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NISC ERIC on cD-ROM

National Information
Services Corporation - World's Largest Database on Education

FREE with subscription to any other NISC DISC ($500 or higher) « No LAN charge!
Superior ROMWRIGHT™ software - Includes the Thesaurus of ERIC Descriptors

‘T am impressed!...Your search package is a real step forward...the power of the system doesn't
obscure a basic search process. When I switched to the EXPERT level (without reading the
instructions) I expected to suffer the usual confusion. Not so!...You have done your homework
on problems of doing searches, and have developed a search package that is considerably berter

than any I have seen.”
— Robert Chesley, Education Consultant & former ERIC Director, December, 1993

If you currentdy use ERIC on CD-ROM, here's a great way to upgrade and save hundreds of dollars.
Join the thousands of NISC DISC subscribers who've discovered the best search software. NISC DISCs
are faster and more powerful, yet SilverPlatter™ and Dialog™ users feel right at home. Beuer still, ERIC
on- CD-ROM is free with another NISC DISC subscription! Your users will thank you, you'll save
hundreds of dollars, plus you get rwo NISC DISC subscriptions for one low price.

ERIC on CD-ROM is the entire ERIC database, plus new documents announced in RIE and CIJE. You
also get all ERIC Digests and the Thesaurus of ERIC Descriptors. This two-disc set can be used on any
CD-ROM platform -- single-user PCs or networks. No extra charge for LAN or WAN access!

The Educatonal Resources Information Center (ERIC) database is the world's largest collection of
educational materials, spanning more than a quarter century of federally-supported education resource
management. ERIC has more than 830,000 bibliographic records of documents and journal articles, and
approximately 8,000 records are added quarterly. Research papers, dissertations, coanference
proceedings, literature reviews, syllabi, curricula, and articles from approximately 800 educadion-relaied
journals are indexed and abstracted for the database. And, NISC provides the exact hard-copy price of
documents available from the ERIC Document Reproduction Service (EDRS).

ERIC Digests are timely two-page research syntheses reflecung the most valuable material
entering the ERIC database. Prepared by specialists in the twenty main and adjunct ERIC
clearinghouses, roughly 1,000 digests address all major topics in education.

& The Thesaurus of ERIC Descriptors is the complete list of almost 10,000 official index terms
used by the ERIC system. You'll be amazed by NISC's electronic implementation of the
thesaurus. Advanced “word tree” navigation makes search term selection a snap.

—OVER —

A Company in the Public Interest

Suite #6 - Wyman Towers » 3100 St. Paul Street » Baltimore, Maryland 21218 USA
Tel: 410/243-0797 Fax: 410/243-0982
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ERIC is used by teachers. students, parents, librarians. school boards. administrators, journalists. civil
servants, and other professionals in every state and over 100 countries. Documents are acquired on
specialized topics by the vast network-of ERIC clearinghouses and related service organizations. Make the
best use of the entire ERIC collection with NISC's ERIC on CD-ROM.

This advanced new ERIC CD-ROM is yours fres with a subscription to any other NISC DISC priced $595

or higher. Why is NISC doing this? What better way to get to know NISC — a fast-growing publisher of .
bibliographic and full-text databases. As a company in the public interest. NISC firmly believes that the

work of educaton is oo valuable not 10 make widely available. NISC's ERIC on CD-ROM is simply the

best available. at an unbeatable price. Save even more time and money with each search of one of the

world's most popuiar databases. Your order will arrive either quarteriy or semi-annually, depending on the

NISC DISC you choose. Don't miss this terrific two-for-one opportunity.

Title: ERIC on cD-ROM

Software:  Standard NISC DISC user interface and context-sensitive help; NOVICE, ADVANCED, 3
and EXPERT search modes. Powerful ROMWRIGHT™ software with full Boolean and }
proximity refrieval. Unparalleled search speed, field-specific index browsing, record
display, sorting, and output. Intended for the new or experienced CD-ROM user requiring
basic or sophisticated searching and database analysis. Administrators may confrol the
interface, output, and other options, e.g., choose only the EXPEAT set-searching mode.

Hardware: Any DOS-capable PC (I[BM-compatible PC, XT/AT, PS/2, efc.) — single station or network;
any CD-ROM drive; monochrome or colar manitar; 512k RAM available. =

Availability: Disc!, ERIC 1966-1979, and Disc Il, ERIC 1980-Present, are shipped with the first issue §
of your “parent” NISC DISC subscription. Thereaiter, Disc If updates are shipped with the §
parent NISC DISC dpdate (either quarterly or semi-annually depending on the paid !
subscription update cycle). . ;

Temms: ERIC on CD-ROM discs are-yours to keep, but canniot be used for commercial access,
contribute to any form of revenue generation, ar become part of any other electronic ;
product or service. No extra charge for LAN.or WAN use. ’

Price: FREE with a direct subscriptionto any NISC DISC priced $500.00 or higher. Sorry, |
owing to cost considerations, this offer is not avaitable through distributors. 2

To order:  NISC USA: 410/243-0797 Fax 410/243-0982

Call for information on other NISC DISCs in the natural and social sciences. humanires. and general
interest. Subscribe to both Consumers Rejerence Disc and ERIC on CD-ROM for just $695.00!

0194
Swte 6 - Wyman Towers « 3100 St. Pzul Street « Baltumere, Maryvland 21218 USA
Tel: 410/243-0797  Fax: 410/243-)982
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National Information

\
E—Q_—/\_/VV RIGHT .,
Services Corporation

BIBLIOGRAPHIC SEARCH & RETRIEVAL SOFTWARE AT ITS FINEST

Baltimore - Natonal Information Services Corporation (NISC) is pleased to announce completion of Phase II of
ROMWright™, feataring the laiest advances in CD-ROM search and retrieval software for bibliographic and full-
text databases. Users appreciate ROMWright™'s thoroughly intuitive responsivepess and clarity of design.
Superior search speed, title browsing, record tagging for a variety of output, and 2 wuly interactive automatic index
are hallmarks of NISC DISC quality. No other software provides three distinct search modes for accessing the
same database; search levels can range from the simplest to the most sophisticated. ROMWright™ is truly faster
and more capable, yet easier to use than any other CD-ROM system. And now, several major new capabilities
distinguish this powerful software - the premier choice for database users and publishers alike.

SOME OF THE LATEST IN ROMWRIGHT™:

v/ New EXPERT search mode for set searching
A powerful, innovative update to the online
set searching approach. Sure to set new
standards for flexibility and convenience.

e Superior plural searching
Automatic, on or off - this is the best
implemenzation in the industry.

v Greater selection of record display formats
Browse by title and year, or choose among
severc! citation or whole record formats.
Many new features for display and outpus.

v/ Sorting and incremental sorting

Sort records by field for display and output.
Or sort incremenualiy - sort-within-a-sort!

 System Administrator module
Control the OPTIONS MENU settings for all
users, owsput to specific drives. Marny more
system configuration options for LANs.

v All-new output features & formatting options
Every printing and downloading method has
been made easier 1o use. And now you can
set margins, iine and page length, etc.

v Output in citation, display, or custom format
Choose the default citation formar, the
current display format, or a custom format
you create and save. Fully configurable.

v’ New 50-line record display option
See more records and more df each record
on-screen at a time - very conveniens.

v Full-text databases, of any size
Youwon’t have 10 learn a new software, just
a few great new features. And greas new
databases - check out Federal News!

v Outlines for full-text databases
Ouwilines help make lengthy records as easy
1o access as short citations.

NOTHING IS FASTER THAN ROMWRIGHT™!

Compare for yourself. Some databases, such as ERIC, are also available from other publishers. If you're using
one of their versions, we invite you to try a NISC DISC. Test identical databases side-by-side - you'll be amazed
by ROMWright™s much greater search speed and more thorough search capability. Robust search aids, configur-
able options, and straightforward display and output make your entire NISC DISC session quicker and more pro-
ductive. Busy libraries and end-users can save time with every search, regaining hours over the course of a week.

A Company in the Public Interest 53

‘ ’ Suite 6 ® Wymnan Towers @ 3100 St. Paul Street @ Baltimore. Maryland 21218 USA

EE' (410) 245-0797

FAX: (410) 245-0982
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NISC BACKGROUND

NBC' A Company in

National Information:

Services Corporation | the PUinC lntereSt

National Information Services Corporation (NISC). a CD-ROM publishing company, was founded by Fred
Diirr in 1988. As of 1994, NISC is launching online and Internet services to broaden access 1o the full-text and
bibliographic files it provides. NISC also produces such well-respected databases as Selecred Watrer Resources
Absiracrs. Tites cover a wide range of topics in the namral sciences, social sciences. arts. and humanities. The
two Larin American Studies volumes are one exampie of a comprehensive series on a particular region. NISC
also publishes many popular titles. such as Toasmmaster and Speakers’ Materials on CD-ROM. Among our
tatest products are the POPLINE database of world population information, and the Federal News CD-ROM,
feauring complete coverage of the premiere via sarellite political news service, with fuil text of the speeches,
interviews, and written statements of U.S. and world leaders.

NISC is a privately-held company whose staff is dedicated to serving the public interest. Offering top-quality
information products at the lowest possible rates. NISC serves both the educator and the educated consumer.
We are pleased to offer the complete ERIC database of education materials on CD-ROM free with a regular
subscription to 2 NISC DISC. Other vendors charge as much as $1,850.00/year for this service. Also, because
of its social importance, NISC’s Child Abuse and Neglect CD-ROM is available free by writien request, with
no obligation.

A considerable portion of revenue is invested in product improvement and new product development. Product
marketng is focused and efficient. NISC possesses an extremely valuable, reguiarly updated online and CD-
ROM press release database and network of contacts. New titles are guaranteed to receive wide coverage in
CD-ROM directories, catalogs, and books. NISC DISCs are regularly featured in such publications as
Information Today’s “CD-ROM Today,” CD-ROM Librarian, CD-ROM World, Internationa! CD-ROM, and
CD-ROM Professional. Committed to the interests of its customers and the general public, NISC is the
conscientious choice of researchers seeking comprehensive coverage, superior software, and consistent value.

Global Perspective

NISC searches worldwide for high-quality data files. We solicit your help, regardless of database size,
scope, or electronic format. Databases which are already available electronically (CD-ROM/online) usually
can still be published on a NISC DISC or added to the NISCNET " online services. If you are aware of a
file which may be of value to your profession, and would like it published by NISC, please contact us.

Forty percent of NISC subscribers are foreign, a fast-growing, very significant market. As many as fifty
foreign --and several domestic—- dismibutors list NISC DISCs among their information products. NISC
DISCs are sold to the library market by Microlnfo, Updata, Readmore, and regional library cooperatives,
as well as by general subscription services, such as EBSCO, Faxon, Serials Management of Canada, etc.
NISC DISCs are used by professional organizations and individuals all over the world, on ail types of PC
equipment. NISC is particularly strong in developing countries, where CD-ROM is often the only practical
means of access to large volumes of data. No other format puts each database in front of as many users
worldwide.

A Company in the Public Interest

Suite #6 « Wyman Towers » 3100 St. Paul Street » Baltimore, Marvland 21218 USA
Tel: (410) 243-0797 Fax: (410) 243-0982
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NISC is a family business with global perspective. We are dedicatad to the publication of significant
collections of information, for their research value and for dissemination in the scholarly and
professional communitges. NISC DISCs are produced according to the highest standards, from data

. “clean-up” and reformatting to indexing in various ways. The name of our search-and-retrieval
software, “ROMWRIGHT™,” retlects the crafismanship that goes into each NISC DISC. We share the
library community’s devotion to the advancement of knowledge worldwide, and through our
products and services, promote responsible social and ecological practices.

CD-ROM Publication

CD-ROM (Compact Disc - Read Only Memory) is one of several variations on the compact disc
format popularized by the audio recording industry. CD-ROM allows rapid access to huge.
collections of data. The print equivglent is approximately 400,000 pages. The high-density
storage of compact disc media, about 1800 times that of a floppy diskette, permits access to such
a wemendous volume of data from a standard desktop computer. Advanced data compression
technology lets NISC provide still more information -- as much as 1.5 gigabytes on one disc!
NISC has been able to place more of the ERIC database on one disc than any of its compedtors.

"NISC’s team of software engineers is constantly developing superior products, using state-of-
the-art techniques and standards. Their expertise, and close relationships with subscribers, have
led to ROMWRIGHT™, the finest CD-ROM publishing software available. Users of other
softwares find it familiar in appearance and easy to use, but with greater power and speed.

‘T am impressed!...Your search package is a real step forward...the power of the
system doesn't obscure a basic search process. When I swirched to the EXPERT
level (without reading the instructions) I expected to suffer the usual confusion. Not
so!...You have done your homework on problems of doing searches, and have
developed a search package that is considerably bester than any I have seen. ”

— Robert Chesley, Education Consultant & former ERIC Director, Decemnber, 1993
The same ROMWRIGHT™ software is used for both CD-ROM and online services. POPLINE
switched from SilverPlatter to NISC, both for ROMWRIGHT™s advanced features and 10 cut training

time by forty percent worldwide. NISC provides direct technical assistance by fax, phone, or our
new bulletin board service on the Internet.

Using a NISC DISC -- A Search Mode to Suit Every User
ROMWRIGHT" is designed for all users, from the curious high school smdent to the most
demanding information specialist. Each NISC DISC has three search modes, NOVICE,
ADVANCED, and EXPERT. The NOVICE mode searches the important textual portions of
each record regardless of field (though searches can be restricted by Author and Publication
Year). ADVANCED mode provides the versatility of “fill-in-the-blank” designation for all

2
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fields, which can be searched individually or in any combination. The EXPERT ser-searching mode
is ideal for pursuing a topic at length. New searches can be built upon others, and sets combined to
yield precise results from a broad strategy. EXPERT greatly improves upon the search format most
familiar to online users. Information professionals, online searchers, and other skilled users have
given NISC high marks for EXPERT mode's flexible design and power.

All three search modes feature an important, interactive search aide, the AUTODEX™ (AUTOmatic
inDEX). This pop-up index window lists every possible search word or phrase, displayed in either
alphabetical or permuted order. Typing the first three letters of a word pops-up the index at the
nearest match. Terms can be selected directly from the AUTODEX™ -- an easv way to construct
searches without typing or spelling errors. Or, you can select any variant of the term. Also, for files
which were indexed using a hierarchical thesaurus, NISC's automated thesaurus is completely state-
of-the-art. Advanced navigaton and browsing feamres make it easy to find terms at any level. Never
before has thesaurus-based searching been this simple and rewarding.

NISC databases can be searched effectively with lintle or no training. Each title has its own system
of context-sensitive help, which covers unique database fields as well as standard ROMWRIGHT™
commands and features. There is also a special program to provide extra software control in a
multiuser environment. such as a library. Each NISC DISC includes a separate, very simple
- configuration program which lets the administrator customize the software as desired, restrict end-
user control of software options, and optimize use on a network (LAN). For example, a specialized
research library might use the NWCONFIG program to make available only the ADVANCED and
EXPERT search modes, while a public library might choose just NOVICE to suit its walk-in
patrons. You can tailor the software to suit your tastes, your end-users, and your hardware.

“NISC has a dcscriptive and antractive introductory menu screen which Dialog and
other publishers should adopt...Online heip is excellent, with clear sample search

examples.”

— Jill Powell, Cornell University Engineering Library, in “Beyond Compendex Plus: A
Survey of Selected Core Engineering Compact Disc Databases,” CD-ROM Professional.
V.4 No.5; September, 1991

A simple, user-friendly interface and unequalled search power is only half the story. Retrieved
records can be displayed, sorted, and output in ways to suit any research purpose. NISC DISCs make
it easy to print a citation for the reference desk, or compile an entire bibliography. Output can be
sent to any printer, or to a file on disk. A variety of export formats make it simple to use the data
in popular software applications, such as word processors, databases, desktop publishing programs,
and bibliography managers. If necessary, however, NISC can restrict print or electronic file output,

More about NISC and making NISC DISCs

NISC adapts quickly to changes in the evolving CD-ROM industry. NISC is unique among CD-
ROM publishers in its use of several database platforms (software architectures). This structural
flexibility ensures optimal performance for each database. At the user level, however, commands

3.
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and screens are consistent across the entire product line. In addition, NISC's development team is
constantly achieving new levels of search speed. Unsurpassed search speed allows for more
revisions or extensions of each search (and more searching). On a busy library network. the time
saved can quickly add up to hours per week.

For qualitative feedback, NISC listens carefully to customers and data suppliers. Additionally, the
software itself collects usage starisics, a detailed record of how each NISC DISC is being used.
Over a hundred aspects of searching and output are recorded. but all behind the scenes so as not to
disrupt or slow the user. NISC DISC customers return their statistical record on diskerte (provided
with each update), while the NISCNET™ online use is recorded at our site. Once the data has been
tallied and analyzed, we know which terms are being searched, and how often, regardless of whether
the search was successtul. NISC uses these findings to guide product development. uniquely
tailoring its sottware to the exact needs of its customers. Now for the first ime ever, data suppliers
can receive this essential information, which they can use to enhance their database services. No
other electronic publisher provides this service.

NISC has many years of experience in all phases of optical disc production: equipment, data
preparation and processing, database design, field definidon and arrangement, data loading,
compression, indexing (structured and free text), encryption, user-interface design, retneval

- software, pre-masiering, and mastering in the standard High Sierra/ISO 9660 format, NISC uses its
own ROMWRIGHT™ authoring system. ROMWRIGHT™’s superior access speed and retrieval power,
advanced data compression, and full range of features including custornization of the software
opuons, have made it the first choice for discerning libraries and data suppliers. The U.S. Geological
Survey. a recognized leader in U.S. Government CD-ROM efforts, subscribed to 150 of NISC’s
Warer Resources Abstracts discs for its Reston, VA, headquarters, but to none of the same database
as produced by OCLGC, Silver Platter, or Compact Cambridge. Only NISC managed to put the data
on just one CD-ROM. (George Knapp of the USGS’s WRSIC division, 703/648-6823, conducted
the review). ROMWRIGHT™’s superior data clean-up, conversion, and optimization, as well as the
design and user interface of every NISC DISC, provide several major advantages over the CD-
ROM:s available from competirg vendors.

CD-ROM remains the best publishing medium for electronic data, providing convenient and cost-
effective access to huge amounts of data. No telecommunications time or special environment such
as a mainframe is needed, nor peculiar accompanying software. A vital extension of the desktop
publishing industry, CD-ROM brings a weaith of new information products to the PC user. Many
specialized products for niche markets, long-desired but previously not commercially viable, are
now appearing thanks to the economies of CD-ROM.

Mr. Diirr is co-chair of the CD-ROM standards committee CD-CINC, the CD-ROM Consistent
INterface Committee, which meets regularly at the Library of Congress. Composed of prominent
librarians and CD-ROM industry representatves, CD-CINC'’s goal is to recommend consistent
commands and function key assignments for CD-ROM interfaces. A guiding principle in

ROMWRIGHT™’s development has been to make switching among different CD-ROM s as easy as
reading from one journal to the next.
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m’ DATABASE PUBLISHING WITH NISC

National Information
Services Corporation

Only NISC has ROMWRIGHT™ software

Database aiready available? Please read on. While many databases are available from multiple vendors. or
are simply loaded ontc the Internet. availability is not the same thing as accessibulity. Thousands of customers,
and many data suppliers, choose NISC because of the ROMWRIGHT™ software. Whether it's CD-ROM or the
Internet, RCMWRIGHT™ puts databases in their best light and helps them get used. NISC's software brings
order to each file. and centralizes data for new, organized constituencies of users. Though the intcrmation
“superitrighway” is still chaotc, NISC is the vehicle in the fast lane. So even if your dawbase is already “out
there,” take another look at what NISC’s ROMWRIGHT™ software can do for you.

The Publishing Agreement

The typical contractual arrangement NISC makes with a data supplier is a publishing agreement. Types of
agreements range from an informal oral confirmation to substandally negotiated licenses. Enclosed is either
a sample letter of permission, a memorandum of understanding, or our standard non-exclusive agreement.
Many organizations, including federal agencies, have seen fit 1o endorse one of these agreements with few
changes, if any. Negotations may be desirable for issues such as restricting output of records to paper or file,
or publishing exclusivity (for databases with limited riarketability, high preparaton costs, or market
development requirements). Please let us know which clauses in this document would be problemaric. Licenses
typically run five years.

NISC DIiSC Subscriptions

Most NISC titles are available only by subscription; a subscription is a license to use the data for one year.
Neither NISC nor its customers assume any right of ownership to the data. Following the inidal release, update
discs are sent at regular intervals (typically quarterly). Updates are cumulative, containing the previous issues’
covzyzize plus new and corrected records. An update may feature the addition of a new database or valuable
suppizmeoneary material. Any such addiion would be selected for its ability to enhance the title and
compiement the files of the charter participants.

No obsolete versions will circulate. Subscribers are required to retumn or destroy the previous disc upon
receipt of an update, and to return the final disc if not renewing.

enforcement of the Subscription License

The database is encrypted to prevent direct browsing or downloading of files by non-subscribers. To prevent
unauthorized installations, each subscriber receives a unique, four-character installation code with each issue
of the NISC DISC. LAN and WAN licenses are similarly protected by unique codes. As an extra precaution,
NISC DISCs contain a software device which renders the disc useless within a couple of months after the
official expiration date. If the subscription is cancelled, the final disc becomes inoperable.

A Company in the Public Interest

Suite #6 « Wyman Towers « 3100 St. Pau} Street « Baltimore, Maryland 21218 USA
Tel: (410) 2430797 Fax: (410) 2430982
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Note: Discs available for purchase. and some subscription discs, such as ERIC on CD-ROM and the Child
Abuse and Neglect CD-ROM, require no installation code, nor return of the disc(s), nor do they expire.

Benefits of the Publishing Partnership

There is no cost to the data supplier in money, time, cr preparation beyond an agreement and supplying the
data. The only cost is to download and send us the database on 9-track magnetic tape, DAT tape, or diskette
of any recorded density, format, and record layouvblock specification. (See separate sheet How 10 Send Your
Data). The supplier in turn receives a complementary lifetime subscription to the volume produced.
including updates, and may even enjoy discounts on additional subscriptions. A number of suppliers also
receive a royalty for each subscription sold and renewal thereto.

The supplier retains complete control and authority over the database. Full credit for developing the
database is provided on the product label, on the introductory screen, and in documentation, including all
promotional materials. All rights and copyrights are duly noted. As a result, data suppliers fully share the
rewards of end-user and critical acclaim.

Statistics on Database Usage -- A Unique NISC Service

NISC is the only CD-ROM pubisher which provides its data suppliers with detailed statistics on how their
databases have been searched. User statistics are collected by the NISC DISC’s ROMWRIGHT™ software itself.
All statistics are recorded unobtrusively, i.e., without distupting or slowing the user in any way. Over a
hundred aspects of software usage are recorded, including all search criteria and whether or not the search was
successful. The statistical data is written to a floppy diskette which we provide with each update disc. We tally
the data, analyse the different types of searches performed, and use these findings to guide product
enhancement and development. Uniguely, NISC can tailor its software to the exact needs of its customers.

We provide these analyses to the data supplier. Included are separate indexes all for search terms which
were found in the darabase or attempted (i.e., not found). From this data we can deduce the most sought-after
topics. Another valuable statstic is the total number of records downloaded from the database, including
subtotals for records output to a printer or to file. For the first time ever, data suppliers can receive this
essential information, which they can use to maximize database usefulness.

NISC DISC Production and Product Support

The databases and successive updates thereto are prepared, processed, defined, arranged, loaded, compressed,
indexed, encrypted, pre-mastered, mastered, and duplicated on an optical disc. All this is done entirely at
NISC’s expense and risk. NISC also produces and integrates the product’s retrieval software, the disc label,
and the NISC DISC packaging. The supplier has no responsibility for providing technical support, user
manuals, instructional materials, training, or product updates. NISC does all of that as well as provide the NISC
DISC User’s Guide, a comprehensive reference manual. We usually ask the supplier to develop or assist with
a brief “insider’s” guide to the database. This would be an opportunity to describe the file’s content, years of
coverage, publications indexed, suggested search strategies, and other special considerations as appropriate.

Marketing and Sales Expectations

First releascs inevitably require more data preparation and programming enhancements than updates. The
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second release will incorporate the refinements that stern from user reaction and critical reviews. 'I'hereaner.
NISC requires only twenty working days to produce each update.

Initial sales can be deceptively slow. It often takes six to eighteen months fcr prospective customers 10 leamn
about a new product. Then, cusiomers often need 10 consult colleagues to gain purchase (subscription)
approval, and/or work the subscription into the following year’s budget.

We first obtain press coverage and list the title in all the proper CD-ROM database directories and distributor
catalogues. We then mail directly to selected lists, post notices on appropnav;e electronic bulledn boards, and
advertise to appropriate niche markets.

Breaking the Agreement

NISC would reguest, under a “gentlemen’s agreement,” that the files not be provided to a second CD-ROM
publisher for at least 18-24 months foilowing publication. We ask for this consideration so that we may have
tme to market the product and recover our production costs. NISC would not expect this request to be honored
in the event that the supplier becomes truly dissatistied with the product.

Typicaily none of our agreements binds the supplier to publishing exclusively with NISC. We feel the
quality of our work should determine the continuance -of our publishing parmerships, just as our unique
integration of databases creates well-appreciated research tools for our customers. In some instances, however,
we may require an exclusive arrangement in order to secure the product’s market position. That would be the
case for a database requiring an inordinant amount of our ime and expense to clean-up and reformat.

Who Now Publishes with NISC?

NISC dtles cover a range of topic areas from general co.sumer interest to the highly specialized information
needs of academia and industry. We have much experience in publishing our trademark anthologies, or
multidatabase NISC DISCs, which take best advantage of the uarestricting CD-ROM format. Databases in
our international anthologies are provided by highly regarded institutions and professional societies in a host
of different countries. Many of our data suppliers also publish paper copy; these institutions value CD-ROM
publication for the additional exposure it gives hard-copy sales, and vice versa. We would be happy to supply
you with references to our data suppliers, and/or customer references.
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Introcduction

As professional communicators, educators,
and human service providers, you are in a unique
position to shape the public image of people with
disabilities. The words and images you use can
create a straightforward, positive view of people
with disabilities or an insensitive portrayal that

GUide|ines for reinforces common myths and is a form of dis-

crimination.

] Here is a set of clear guidelines to heip you
Reportlng and make better choices in terms of {anguage and
portrayal. These Guidelines offer suggestions for

Rg @ appropriate ways to describe people with dis-
wrltlng About abilities and explain preferred terminology. They
. reflect input from over 100 national disability

- organizations and have been reviewed and en-

P eop‘e Wlth dorsed by media and disability experts through-
out the country. Although opinions may differ on

n T some terms, the Guidelines represent the current

Dlsabllltles consensus among disability organizations. Por-

tions of the Guidelines have been adopted into

the Associated Press Stylebook, a basic text for
media professionals.

. Please use the Guidefines when you write or
report about people with disabilities. If you would
like more information, additional copies of the
Guidelines, or an attractive 14 x 20 poster of dis-
ability writing style ‘‘do’s” and *‘don’ts,’ contact:
Media Project, Research and Training Center on
Independent Living, Bureau of Child Research,
University of Kansas, Lawrence, KS 66045. You
can aiso phone: 913-864-4095 (voice/TDD).

The Research
& Training
Center on
Independent
Living

i . Funded in part by National Institute of Disability
Third Edition, 1990 and Rehabilitation Research. ©1990 RTC/IL
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Parnat ist of appropnate termnotogy-

A nariiai list of endorsees

Accent on Living Magazine, Bloomington, IL

Advocates for Children, New York, NY

Advocates for Persons With Disabling Conditions in Allied Health, Chi-
cago, iL

American Association for the Ady of Science, Washington, DC

Amaerican Society of Deaf Children, Silver Spring, MD

American Cleft Palate Association, Pittsburgh, PA

Arthritic Foundation, Atlanta, GA

Association for Children and Adults With Learning Disabilitias, Pittsburgh,
PA

Association for Persons With Severe Handicaps, Seattle, WA

Association tor Retarded Citizens, Portland, OR

Association for Retarded Citizens of the U.S., Arlington, TX

Councit for Agvancement and Support of Education, Washington, DC

Council ot State Adminisirato;s of Vocational Rehasbilitation, Washington,
oc

Disabled Ability Resource Environment, E! Paso, TX
Disabilities Research and Information Coglition, Seattle, WA
Disability Focus, Inc.. Washington, DC
Disability Rag
Epilepsy Foundation of Ameriza, Landover, MD
Gazene Intermnational Networking institute, St. Louis, MO
Goodwill Industries of America, Inc., Bethesds, MD
Huntington's Oisease Society of America. inc., New York, NY
Kids on the Block, Columbia, MD
Mainstreamn Magazine
Mental Health Association of Colorado, Bouider, CO
National Amputation Foundation, In¢., Whitestone, NY
Nanonu Association of the Deat, Silver Spring, MD
jonal Ataxia Foundation, Wayzata, MN
Na:mal CHALLENGE Committes. Wsashington, DC
§ Down S c Park Ridge, 1L
National Down Syndm Socnly New York, NY
National Easter Seal Society, Chicago, IL
National Fraternal Society of the Deaf, Mt. Praspect, IL
National Head Injury Foundation. Framingham, MA
National Information Center for Handk d Chiidren and Youth, Wash-
ington, DC
National Mental Health Association, Alexandria, VA
National Organization on Disability, Washington, DC
National Spinal Cord Injury Association, Newton, MA
Prader-Willi Syndrome Association, Edina, MN
President’s Committes cn Employment of People With Disabilities, Wash-
ington, OC

United Scleroderma Foundation, Inc., Wastonvile, CA
World institute on Disability, Berkeley, CA

seizure disorder
specific learning disability

speech impairment
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Portrayai issues

Please consider the following when writing
about people with disabilities.

1. Do not focus on a disability unless it is
crucial to a story. Avoid tear-jerking human inter-
est stories about incurable diseases, congenital
impairments, or severe injury. Focus, instead, on
issues that affect the quality of life for those same
individuals, such as accessible transportation,
housing, affordable health care, employment op-
portunities, and discrimination.

2. Do not portray successful people with dis-
abilities as superhuman. Even thc.ugh the public
may admire superachievers, portraying people
with disabilities as superstars raises faise expec-
tations that all people with disabilities shouid
achieve at this level.

3. Do not sensationalize a disability by saying
afflicted with, crippled with, suffers from, victim
of, and so on. instead, say person who has
multiple sclerosis or man who had polio.

4. Do not use generic labels for disability
groups, such as ‘‘the retarded,” ‘‘the deaf.”
Emphasize people not labels. Say people with
mental retardation or people who are deaf.

5. Put people first, not their disability. Say
woman with arthritis, children who are deaf,
people with disabilities. This puts the focus on the
individual, not the particular functional limitation.
Because of editorial pressures to be succinct, we
know it is not always possible to put people first. If
the portrayal is positive and accurate, consider
the following variations: disabled citizens, non-
disabled people, wheelchair-user, deaf girl, para-
lyzed child, and so on. Crippled, deformed,
suffers from, victim of, the retarded, infirm, etc.
are never acceptable under any circumstances.

6. Emphasize abilities not limitations. Con-
sider: uses a wheelchair/braces, walks with
crutches, rather than confined to a wheelchair,
wheelchair-bound, or is crippled. Similarly, do not
use emotional descriptors such as unfortunate,
pitiful, and so forth.

Disability groups also strongly object to using

euphemisms to describe disabilities. Blind advo-
cates dislike partially sighted, because it implies
avoiding acceptance of blindness. Terms such as
handicapable, mentally different, physically in-

340

convenienced, and physically challenged are con-
sidered condescending. They reinforce the idea
that disabilities cannot be dealt with upfront.

7. Do not imply disease when discussing dis-
abilities that result from a prior disease episode.
People who had potio and experience aftereffects
years later have a postpolio disability. They are
not currently experiencing the disease. Do not
imply disease with people whose disability has
resuited from anatomical or physiological damage
(e.g., person with spina bifida or cerebral palsy).
Reference to disease associaed with a disability
is acceptable only with chronic diseases, such as
arthritis, Parkinson’s disease, or muiltiple scie-
rosis. People with disabilities shouid never be
referred to as patients or cases unless their
relationship with their doctor is under discussion.

8. Show peopie with disabilities as active par-
ticipants of society. Portraying persons with dis-
abilities interacting with nondisabled peopie in
social and work environments helps break down
barriers and open lines of communication.

Appropriate terminoiogy

Listed below are preferred words that reflect a
positive attitude in portraying disabilities.

Blind. Describes a condition in which a person
has loss of vision for ordinary life purposes.
Visually impaired is the generic term preferred by
some individuals to refer to all degrees of vision
loss. Use boy who is blind, girl who is visually
impaired, or man who has low vision.

Cleft lip. Describes a specific congenital dis-
ability involving lip and gum. The term hare lip is
anatomically incorrect and stigmatizing. Use per-
son who has a cleft lip or has a cleft palate.

-Congenital disability. Describes a disability
that has existed since birth but is not necessarily
hereditary. The term birth defect is inappropriate.

Deaf. Deafness refers to a profound degree of
hearing loss that prevents understanding speech
through the ear. Hearing impaired is the generic
term preferred by some individuals to indicate any
degree of hearing loss—from mild to profound. it
includes both hard of hearing and deaf. Hard of
hearing refers to a mild to moderate hearing loss
that may or may not be corrected with amplifica-
tion. Use woman who is deaf, boy who is hard of
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hearing, or people who are hearing-impaired.

Developmental disability. Any mental and/or
physical disability that has an onset before age 22
and may continue indefinitely. It can limit major
life activities. Term includes individuals with men-
tal retardation, cerebral palsy, autism, epilepsy
{and other seizure disorders), sensory impair-
ments, congenital disabilities, traumatic acci-
dents, or conditions caused by disease (polio,
muscular dystrophy, etc.)

Disability. General term used for a functionat
limitation that interferes with a person’s ability, for
example, to walk, lift, hear, or learn. It may refer to
a physical, sensory, or mental condition. Use as
descriptive noun or adjective, such as persons
who are mentally and physically disabled or man
with a disability. Impairment refers to loss or
abnormality of an organ or body mechanism,
which may result in disability.

Down syndrome. Describes a form of menta
retardation caused by improper chromosomat di-
vision during fetal development. Mongol or
mongoloid are unacceptable.

Handicap. Not a synonym for disability. De-
scribes a condition or barrier imposed by society,
the environment, or by one’s own self. Handicap
can be used when citing laws and situations but
shouid not be used to describe a disability. Say
The stairs are a handicap for her.

Head injury. Describes a condition where
there is temporary or long-term interruption in
brain functioning. Use persons with head injury,
people who have sustained brain damage, woman
who has traumatic brain injury, or boy with a
closed head injury.

Learning disability. Describes a permanent
condition that affects the way individuals with
average or above-average intelligence take in,
retain, and express information. Some groups
prefer specific /fearning disability, because it em-
phasizes that only certain learning processes are
affected. Do not say slow learner, retarded, etc.
Use has a learning disability.

Mental disability. The Federal Rehabilitation
Act (Section 504) lists four categories under men-
tal disability: psychiatric disability, retardation,
learning disability, and (physical) head trauma.
Use these four terms for specific instances; other-

wise, mental disability or cognitive impairment is
acceptable.

Mental illness. Words such as crazy, mariac,
lunatic, demented, and psycho are offensive and
should never be applied to people with mental
health problems. Psychotic, schizophrenic, neu-
rotic, and other specific terms shouid be used
only in proper context and checked carefully for
medical and legal accuracy. Acceptable terms are
people with emotional disorders, psychiairic ill-
ness, mental problems, or mental disabilities.

Nondisabled. Appropriate term for people
without disabilities. Normal, able-bodied, heaithy,
or whole are inappropriate.

Seizure. Describes an involuntary muscular
contraction, a brief impairment or loss of con-
sciousness, etc. resuliing from a neurological
conditicn, such as epilepsy. Rather than epileptic,
say gir! with epilepsy or boy with a seizure disor-
der. The term convuision should only be used for
seizures involving contraction of the entire body.

Smail/short stature. Do not refer to people
under 4'10” as dwarfs or midgets. Use person of
small (or short) stature. Dwarfism is an accepted
medical term, but it should not be used as general
terminclogy. Some groups prefer ‘“‘little people.”
However, that term implies a less than full, adult
status in society.

Spastic. Describes a muscle with sudden ab-
normal and involuntary spasms. Not appropriate
for describng someone with cerebral palsy. Mus-
cles are spastic, not people.

Special. Describes that which is different or
uncommon about any person. Do not use to
describe persons with disabilities (except when
citing laws or regulations).

Speech disorder. A condition in which a per-
son has limited or difficult speech patterns. Use
child who has a speech disorder. Far a person
with no verbal speech capability, use woman
without speech. Do not use mute or dumb.

Spinal cord injury. Describes a condition in
which there has been permanent damage to the
spinal cord. Quadriplegia denctes substantial or
total loss of function in all four extremities. Para-
plegia refers to substantial or total loss of function
in the lower part of the body only. Say man with
paraplegia or woman who is paralyzed.
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Enlc Clearinghouse on Adult, Career, and Vocationai Education

ERIC h—-‘—i Searching ERIC by Document Type

by Judith O. Wagner 1993

The ERIC database contains many types of publications. Each document and journal article in the database
is assigned a Publication Type Code that is searchable unline and on CD-ROM. Combine the publication type
with your subject matter to limit your results to a particular publication type.

The major vendors offering the ERIC database provide access to publication type data; searchers can use this
field to limit the output and improve the relevance of their search. Examples below show how this is done.

DIALOG (Online or CD-ROM Command Search)*

Access using the prefix DT= followed by the Publication Type Code (see reverse for
a list of the codes)

Example: DT=143 and vocational education »
This will retrieve research and technical reports in vocational education.

*For CD-ROM Easy Menu Search, use Document Type search option

BRS (Online Only)
Access using the Publication Type Code followed by .PT.

Example: 052.pt. and aduit-literacy
This will retrieve teaching guides in adult literacy.

SilverPlatter (CD-ROM Only)
Access using the Publication Type Code followed by in DT.

Example: 120 in dt and career-change
This will retrieve viewpoints and opinion papers regarding career change.

On the back of this page is a list of the ERIC Publication Type Codes.

Developed with fundiag from the Office of Educational Research and Im- CENTER ON EDUCATION

rovement, U.S. Deplnmenl of Education, under contract No. RR93002001. AND TRAINING FOR EMPLOYMENT
g‘h d do not ily “reflect the opinions or policies of THE OMIO STATE UNIVERSITY
OERI or the Department. 7 1000 KEANY G » SIS OmC 121G
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ERIC Publication Types

Code Publication Type

010 BOOKS
COLLECTED WORK

020 — General :

021 — Conference Proceedings

022 — Serials

030 CREATIVE WORKS (Literature, Drama, Fine Arts)
DISSERTATIONS/THESES

040 — Undetermined

041 — Doctoral Dissertations

042 — Masters Theses

043 ~— Practicam Papers
GUIDES

050 — General
— Classroom Use

051 — Instructional Materials (for Learner)

052 — Teaching Guides

055 — Nonclassroom Use (for administrative and support staff; for teachers,

parents, clergy, researchers, counselors, etc. in nonclassroom situations)
060 HISTORICAL MATERIALS
070 INFORMATION ANALYSES (state-of-the-art papers, research summaries,
reivews of the literature)

071 — ERIC Information Analysis Product

072 — Book/Product Reviews

073 — ERIC Digests (Selected) in Full Text

080 JOURNAL ARTICLES

090 LEGAL/LEGISLATIVE/REGULATORY MATERIALS

%8(1) AU%IOVISUAPI;/NONPRINT MATERIALS
— Computer Programs

102 — Ma?t?ine—keadahle Data Files

110 STATISTICAL DATA

120 VIEWPOINTS (Position Papers, Opinion Papers, Essays, eic.)
REFERENCE MATERIALS

31 e <phies/Annotated Bibliograph
— Bibliographies/Anno ibliographies

132 — Directories/Catalogs

- 133 — Geographic Materials/Maps

134 — Vocabularies/Classifications/Dictionaries
REPORTS

140 — General

141 — Descriptive (i.e., Project Descriptions)

142 — Evaluative/Feasibility

143 — Research/Technical

150 SPEECHES, CONFERENCE PAPERS

160 TESTS, EVALUATION INSTRUMENTS

170 TRANSLATIONS

171

— Multilingual/Bilingual Materials

352
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s CBIS FEDERAL INC.
Enlc 7420 Fuilerton Road, Suite 110
DOCUMENT REPRODUCTION SERVICE Springleld, Virginia 22153-2852
Operated by  CINCINNATI BELL INFORMATION SYSTEMS INC. (800) 443-ERIC - (703) 440-1400
FAX (703) 440-1408
MEMORANDUM
To: Ali Standing Order Customers
From: Peter M. Dagutis, Director EDRS
Date: Subscription Updates

August 31, 1993
ERIC Resourcas in Education (RIE) Microfiche, August 1993 issue. ED 355 331-356 311 (981 titles) (1278 otal Microficne)
Remakes: ED 353 346 2 of 2 (This microfiche was labaled incorrectly as ED 353 346 1 of 2 in the May shipment)

September 39, 1893

ERIC Resourcas in Education (RIE) Microfiche, September 1993 issue. ED 356 312-357 135 (824 Titles) (1153 Total Microfiche)
Remakes: ED 353 346 (2 of 2); ED 355 054 (2 Microfiche); ED 356 093
Microfiche ED 353 346 was labeled incorrectly as ED 353 346 1 of 2 in the May shipment.

October 29, 1993

ERIC Resources in Education (RIE) Microfiche, October 1993 issue. ED 357 136-358 233 (1098 tites) (1423 Total Microfiche)
Remakes: ED 357 893 (2 of 2); ED 341 891; ED 341 892

November 30, 1993

ERIC Rssources in Education (RIE) Microfiche; November 1993 issue. ED 358 234-359 315 (1082 tittes) (1494 Total Microfiche)
Remakes: ED 346 002

December 30, 1993

ERIC Rasources in Education (RIE) Microfiche, December 1993 issue. ED 359 316-360 465 (1150 titles) (1618 Total Microfiche)
Included with the December shipment is a Supplementary Listing of Level 3 Accessions prepared by the ERIC Processing and
Reference Facility. This supplement covers the period from January 1989 through December 1993. Also included for your
convenience is a copy of EDRS's 1994 On Demand Order Form which reflects new on demand document prices.

January 31, 1994

ERIC Rasources in Education (RIE) Microfiche, Januvary 1994 issue. ED 360 466-361 466 (71001 tiles) (1300 Total Microfiche)
Remakes: ED 359 061 (1 of 2)

February 28, 1994
ERIC Rasources in Education (RIE) Microfiche, February 1994 Issue. ED 361 467-362 621 (1155 Titles) (1540 Total Microfiche)

Change of Address Policy:

CBIS requires all customers to inform us of any changes in their delivery address as soon as possible. United Parcel Service
(UPS) assesses a fee for packages forwarded to a new location. To date, CBIS has absorbed this cost, however, due to the
increase in the number of these charges, CBIS will immediatsly begin to invoice the customer for these charges. Please inform ali
appropriate departments and personne} of this matter. You may fax or mail your writlen notice to: EDRS/CBIS Federal Inc., 7420
Fullerton Road, Suite 100, Springfield, VA 22153-2852 (800) 443-ERIC or (703) 440-1400; FAX (703) 440-1408

March 31, 1994 :

ERIC Resources in Education (RIE) Microfiche, March 1994 issue. ED 362 622-363 686 (1065 Titles) (1506 Total Microfiche)
Remakes: ED 353 350; ED 359 932; ED 360 220; ED 360 221; ED 361 029; ED 361 130 (3 of 3); ED 362 439

CLAIMS POLICY: CBIS Federal will replace products retumed within 6 months of delivery due to reproduction defects or
incompleteness caused by EDRS.

ADDRESS REMINDER: Wae want to remind you that EDRS/CBIS Federal is the Sole Source Provider for ERIC RIE microfiche.
Please inform all appropriate departments and parsonnel of this matter.

GUESTIONS OR COMMENTS: Should you have any further questicns or comments, please fea! free to contact me or one of our
customer service representatives at 1-800-443-eric or (703) 440-1400; or fax your comments to (703) 440-1408.

[Information summarized above was taken from transmittal memorandums from EDRS to Standing Order Customers during the
period August 1993 - March 31, 1994, and from the Packing Slips for the corresponding shipmeants.}
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