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U.S. Department of Education
Usetul Intormation

General Departmental
Information

U.S. Department of Education Website
http:/www.ed.gov

Code of Federal Regulations (CFR)
http://ifap.ed.gov

Federal Register
http://ifap.ed.gov

Higher Education Act of 1965 (HEA), as
amended

http://ifap.ed.gov

Student Financial Aid
Information

Federal Student Aid Information Center
If you need copies of the Department’s
regulations, “Dear Colleague” letters, or
other student aid publications

(800) 433-3243

http.//ifap.ed.gov

SFA Customer Support Branch
(800) 433-7327

Ordering FAFSAs
(800) 284-2788

FAFSA on the Web
(800) 801-0576
http://mww fafsa.ed.gov

Specific Office-Related Information

U.S. Department of Education

Debt Collection Service (DCS)

If you have questions about collection of individual
defaulted loans assigned to the Department
(800)621-3115 :

U.S. Department of Education

‘Guarantor and Lender Oversight Service (GLOS)

If you need information on lender or guaranty agency
cohort default rates
(202) 401-7482

U.S. Department of Education

institutional Participation and Oversight Service
(IPOS)

If you have questions about recertification, audit
resolution, financial analysis, program review, and
institution improvement

(202) 205-0183

U.S. Department of Education

Default Management Division

If you have questions about cohort default rates

(202) 708-9396

e-mail: IPOS_Default_Management_Division@ed.gov
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Introcduction

What is this guide?

The FY 1996 Official Cohort Default Rate Guide (Guide) is a
publication thatthe U.S. Department of Education (the Department)
sends to postsecondary schools along with their official cohort default
rate notification letters each fiscal year. This guide should be used for
that appeal material that is prepared after the release of the FY 1996
official cohort default rates but prior to the release of the FY 1997
official cohort default rates. The guide discusses:

¢ how the Department calculates and reports fiscal year official
cohort default rates,

¢ the effects these rates have on schools,
¢ schools’ eligibility to request a rate adjustment,
AND

¢ schools’ appéal rights.

This guide is about school Federal Family
Education Loan (FFEL) Program and/or William
D. Ford Direct Loan (Direct Loan) Program
cohort rates. ‘

% Itdoes NOT contam actual school cohort default
" rates. L

AND

% Itdoes NOT contain guaranty agency or
lender cohort default rates.

FY 1996 Official Cohort Default Rate Guide

INTRODUCTION

Official-cohort default rates are
released to the public.

This guide does not discuss
Perkins cohort default rates.
For information on Perkins
cohort default rates, please call
(202) 708-8242.

If you would like to make
comments on this guide, please
fill out and return the “User
Comments™ worksheet on page
3 in Appendix F.

Page 1




Introduction

Regulations use the term -~
“weighted average cohort rate”

as the name for the rate that
includes:both Direct Loans and

1 FFEL Program Loans. This

guide uses the term
“dual-program-cohort raté” to

. describe the same rate and

calculation.” =

—

Which student loans are included in a cohort .
default rate?

A cohort default rate is calculated using Federal Family Education
Loan (FFEL) Program loans and/or William D. Ford Direct Loan
(Direct Loan) Program loans, creating a snapshot of student
borrowers who entered repayment on their loans during a statutorily-
mandated time period. Nonfederal student loans and other federal
loans are notincluded in the calculation.

Ifa school's former students enter repayment on loans from only one of
these programs in a given fiscal year, it will receive a cohort default
rate based solely on the loans entering repayment inthatloan
program. Ifa school has loans entering repayment from both the

FFEL Program and Direct Loan Program, the Department will
calculate a “dual-program” official cohort rate that includes both types
ofloans. This means that a school will receive one of the following
types of official cohort rates’:

(1) anFFEL Pfogram official cohort default rate,
" (2) aDirectLoan Program official cohort rate,

OR

(3) adual-program official cohortrate.

5 . Inthis guide, the term “cohort default rate”apblies to
. |Note| FFEL Program, Direct Loan Program, and dual-
: program cohort rates unless otherwise stated.

1. 34 CFR § 668.17 (d), (¢), and (f)

FY 1996 Official Cohort Default Raté Guide
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How Is a “fiscal year cohort default rate”
calculated?

A school’s fiscal year cohort default rate is calculated based on the -
percentage of a school's FFEL Program and/or Direct Loan Program
student borrowers who entered repayment ontheirstudentloansina
specific federal fiscal year (October 1 to September 30) and then

~defaulted (or, in the Direct Loan Program, for proprietary non-degree

granting schools, entered into the Income Contingent Repayment
[ICR] Plan and met certain conditions) before the end of the foIIowmg
fiscalyear.

The Department calculates cohortdefaultrates for postsecondary . .
schools using a formula included in the Higher Education Act of 1 965 %
as amended (HEA). :

How do student loan default rates affecta
school?

There are consequences for schools with official cohort default rates
thatexceed certain thresholds. The HEA and Department regulations
describe these consequences and the sanctions thatapply when a
school's cohort default rate is at or above certain percentages.?
These consequences, sanctions, and threshold percentages are
detailed throughout this guide; in addition, relevant parts of the HEA
and the Department's regulations are in Appendix E.

¢ Specifically, the HEA and the Department’s regulations
mandate that a school with an official cohort default rate of
25.0 percent or greater for the three most recent fiscal years
(inthis case, FY- 1994, FY 1985, and FY 1996) loses eligibility
to participate in the FFEL Program? and/or the Direct Loan
Program. Such an institution is ineligible to participate in the
FFEL Program and/or Direct Loan Program for the remainder
of the fiscal year in which the cohort default rate is released
and for the two succeeding fiscal years, UNLESS the
institution successfully appeals its loss of eligibility.

2. Atthetime of the publlcatlon of this Guide, the loss of FFEL Program and Direct Loan Program
eligibility sanctions do NOT apply to historically black colleges and universities, tribally
controlled community colleges, and Navajo community colleges until July 1, 1998, See HEA
Section 435(a)(2)(C)and 34 CFR § 668.17(b)(5).

HEA Section 435(a)(2)

4. HEA Section 435(a)(2) and 34 CFR § 668.17(b)

W

FY 1996 Official Cohort Default Rate Guide

Introduction’'

See page 7 for more detailed
information about calculating
cohort default rates.

See page 17 for more detailed

informationregarding sanctions.

Page 3.




ittty

Introduction

To veérify whether your:
school'is ellglble to appeal,
read the specific appeal
sectionsbeginning on page
33 .or'turn to the Appeal
Eligibility worksheet on page
31

The -appeal: sectlons and the

rdqmrémcnts

¢ Aschool whose official cohort default rate is greater than
40.0 percent for afiscal year may have its eligibility to
participate in all Title IV student financial assistance programs
limited, suspended, or terminated (LS&T).®

1 The Department will relieve the school of a proposed
LS&T action due to high cohort default rates if the
school successfully appeals its cohort default rate and
brings it below 40.1%. Because an LS&T action can be
imposed on multiple grounds, however, areductionin a
school’s cohort default rate does not preclude the
Department from proceeding against the school for
othercauses.

What types of appeals may a school submit?
A school may have the right to appeal based on:
¢ erroneous data (see page 43),°
¢ improper loan servicing and collection (see'page ).
AND/OR
¢ exceptional mitigating circumstances (see page 99).8

Appeals on the basis of erroneous data and/or
improper loan servicing and collection address
information included when calculating a school’s official
cohortdefault rate; appeals on the basis of exceptional
mitigating circumstances do not address the cohort
default rate, but deal with specific circumstances that
may allow a school to continue in the FFEL Program
and/or Direct Loan Program

In addition, a school may submit a request for adjustment to its official
cohort default rate if it challenged errors during the draft data review
process AND the guaranty agency and/or Direct Loan servicer
correctly agreed to make the changes BUT the changes are not
reflected in the data used to calculate the official cohort default rate.
See page 33 for further mformatlon on submitting a request for
adjustment.

[N = )

34 CFR § 668.17(a)(2)
34 CFR § 668.17(c)(1)(i)
34 CFR § 668.17(h)

34 CFR § 668.17(c)(1)(ii)

FY 1996 Official Cohort Default Rate Guide



Cohort Default

This section includes information about cohort defauit rates,
sanctions associated with official cohort default rates, and the
Loan Record Detail Report (formerly referred to as backup
data).

What is a cohort default rate?

A cohort default rate is the percentage of a school’s student
borrowers who enter repayment on certain FFEL Program and/or
Direct Loan Program loans during a particular fiscal year and default
or meet other certain conditions before the end of the next fiscal year.
The cohort default rate may be an FFEL Program cohort default rate,
a Direct Loan Program cohort rate, or a dual-program cohort rate
depending onthe type or types of student loans that comprise the
rate. ' '

An FFEL Program cohort default rate' is the cohort default rate for
schools whose students have only FFEL Program loans entering
repayment during a particular fiscal year. Itis the percentage ofa
school’s students who enter repayment on certain FFEL Program
loans during a particularfiscal year and default within the fiscal year in
which the loans entered repayment or the next fiscal year.

A Direct Loan Program cohort rate? is the cohort rate for schools
whose students have only Direct Loan Program loans entering
repayment during a particular fiscal year. Itis the percentage ofa
school’s borrowers who enter repayment on certain Direct Loan .
Program loans during a particular fiscal year and default or meet other
certain conditions within the fiscal year in which the loans entered
repaymentor the nextfiscal year.

Other conditions: Direct Loan borrowers who attend a nen-degree
granting proprietary school whose scheduled payments underan ICR
plan are less than the interest accruing on the loan are also )
considered as in defaultin the cohort rate if that student entered
repayment and the ICR repayment condition has existed for atleast. -
270 days within the cohort period in question.

1. 34 CFR § 668.17(d)
2. 34CFR § 668.17(¢e)

FY 1996 Official Cohort Default Rate Guide
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GENERAL INFORMATION

This guide will use the term

“cohort default rate” to refer

to a school’s FFEL Program

cohort'default rate, Direct

Loan Program cohort rate, or
" dual-program cohort rate.

e L S

A school’does not select
whether.ithas an FFEL Program

- cohort:default rate,:a Direct
Loan Program cohort rate, or a
dual-program:cohort rate. The
rate is-détermined by the
Départmem on the basis of the
types of loans that enter
repayment in a given cohort
period.
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General Information

Regula’aons use the: termv

“weighted average cohort rate.”

This gurde uses the térm
‘dual-pmgram cohort rate" to

Cohort Default Rates

. A dual-program cohort rate® is the cohort rate for schools whose:

student borrowers have both FFEL Program and Direct Loan Program
loans entering repayment during a particularfiscal year. Itis the
percentage of a school’s students who enter repayment on certain
FFEL Program and Direct Loan Program loans during a particular
fiscal year and default or meet other certain conditions within the fiscal
year inwhich the loans entered repayment or the next fiscal year.

Other conditions: Direct Loan borrowers who attend a non-degree -

~ granting proprietary school whose scheduled payments underan ICR

plan are less than the interest accruing on the loan are also considered
asindefaultin the cohortrate ifthat student entered repayment and the
ICR repayment condition has existed for at least 270 days withinthe
cohort period in question.

 Why is the cohort defauﬂ{_t rate important?

The Department may take administrative actions against a school on
the basis of its official cohort default rate(s). The different
administrative actions associated with high cohort defaultrates and a
school’s appeal rights are discussed begmmng on pages 17 and 29,
respectively.

Which types of loans are included in the cohort
default rate calculation?:

The cohort default rate is calculated on the basis of FFEL Program

and/or Direct Loan Program loans. The FFEL Program loans included
in the calculation are subsidized and unsubsidized Federal Stafford
Loans (FFEL/Stafford Loans) and Federal Supplemental Loans for
Students (Federal SLS Loans). The Direct Loan Program loans
included in the calculation are subsidized and unsubsidized Federal
Direct Stafford Program Loans (DL/Stafford Loans.)

The followingloans are NOT irrcluded inthe cohortdefaultrate
calculation: Federal PLUS Loans, Federal Direct PLUS Loans,
Federal Insured Student Loans, and Federal Perkins Loans.

| Federal Consolidation Loans and Federal Direct

Consolidation Loans are not counted directly in the

~ cohortdefault rate calculation. However, the status of a
consolidation loan may affectthe treatment of the loan(s)
that was paid off by the consolidation loan. A dlscussmn
of consolidation loans is on page 13

3. 34 CFR § 668.17(f)

FY 1996 Official Cohort Default Rate Guide
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General Information Cohort Default Rates

How does the Department calculate a school’s
‘ cohort default rate? |

The formula the Department uses for calculating a school’s cohort
default rate depends on the number of student borrowers from that
schoolentering repaymentin the particularfiscal year.

Calculation: Fora school with 30 or more borrowers entering

repayment during FY 1996, the FY 1996 cohortdefaultrate is
~ calculated as follows:*

| the number bf students who entered repéyment,in
| FY 1996 and who defaulted or met other certain
| .conditions before the end of FY 1997 (Numerator)

| the number of students who entered repayment ‘

in FY 1996 (Denominator)

‘ Example School A certifi ed 90 Ioans for 90 students that
entered repaymentin FY 1996 (denominator). Of those
students, 8 defaulted prior to October 1, 1997 (numerator).

* School A’s cohort default rate is calculated by dividing 8 by 90

and multiplying the result by 100to produce a cohort default
rateof 8.9%.

. _ 4. 34CFR § 668.17(d), (¢), and‘ (0'

5. 34 CFR § 668.17(e)(1)(ii)

FY 1996 Official Cohort Default Rate Guide : Page 7
Q
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General Information

If a school has fewer than
30 borrowers entering
repayment, '!'thé”peparuqcnt
calculates an average cohort
default rate.

calculated as follows:®

Cohort Default Rates

Calculation: For a school with fewer than 30 borrowers entering
repayment during FY 1996, the FY 1996 cohortdefaultrateis

the number of students who entered repayment in |
FY 1994, FY 1995, and FY 1996 and who

defaulted or met other certain conditions before
the end of the fiscal year immediately following iy
.| the fiscal year in which the loan entered B
100 < | repayment (Numerator)

| the number of students who entered repaymentin |
FY 1994, FY 1995, and FY 1996 (Denominator)

Example: School B certified loans for the following students: -
10 students thatentered repaymentin FY 1994, 20 students
that entered repaymentin FY 1995, and 29 students that
entered repaymentin FY 1996. 10+20+29=59 (denominator).
Ofthose 59 students, 2 students entered repaymentin FY 1994
and defaulted before the end of FY 1995; 6 students entered -
repayment in FY 1995 and defaulted before the end of FY
1996; and 4 students entered repayment in FY 1996 and
defaulted before the end of FY 1997. 2+6+4=12 (numerator).
School B's average cohort default rate is calculated by dividing
12 by 59 and multiplying the result by 100 to produce an
average cohortdefault rate 0f20.3%.

6. 34 CFR § 668.17(d), (e), and (f)
7. 34 CFR § 668.17(e)(1)(ii)

/
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General Information Cohort Default Rates

What if my school has less than 30 borrowers
. -entering repayment but does not have prior
year cohort default rates?

Your schoolwill receive an unofficial cohort defaultrate.

An unofficial cohort default rate is based on the actual percentage of
_borrowers entering repayment in a given fiscal year and defaulting in
that fiscal year or the next fiscal year. A school only receives an
unofficial cohort default rate if it has less than 30 borrowers entering
- repaymentin a given fiscal year and the school does not have two
prior years of cohort default rate data with which to average the
currentyeardata.

An unofficial cohortdefault rate does not have any

consequences associated with it and it cannotbe

appealed UNLESS it is later used as a part of an

average cohortdefault rate thatresults in sanctions
- being taken against a school. '

How does the Department determine which

. loans are placed in the denominator of the
calculation?

Loan's included in the denominator ofthe FY 199.6 cohortdefaultrate
calculation are FFEL Program and Direct Loan Program loans that
entered repaymentin FY 1996.

For a list of special
circumstances affecting the

. ‘ cohort default fate calculations,
Different loan types enter repayment under different rules. see page 14.

FFEL Program Stafford Loans enter repayment on the day or
month following six months of an uninterrupted grace period aftera
studentdrops below atleast half-time enroliment.

The repayment date for FFEL Program Stafford Loans
¢ may be date-specific (for example, 5/16/96) or month-
specific (forexample, 5/96) if the loan was converted
into repayment before March 1996. Beginning in
March 1996, the date entered repaymentis date-
specific. :

FY 1996 Official Cohort Default Rate Guide Page 9
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General Information

. "$pecial
cxrcumstanm affectmg thc

5 ;cobort dcfault rate ealculanon,‘;, .

Page 10
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Cohort Default Rates

DirectLoan Program Stafford L.oans enter repayment on the day
following six months of an uninterrupted grace period after a student
drops below atleast half-time enroliment.

For any Federal SLS Loan that was not reported in a cohort
period prior to FY 1993, the following definition applies:

¢ Ifastudent has both a Federal SLS Loan and a Federal
Stafford Loan that were both obtained in the same period of
continuous enroliment, the date entered repaymentforthe -
Federal SLS Loan is the same as the date entered repayment
forthe Federal Stafford Loan.

¢ Inallotherinstances, the date entered repaymentforthe
Federal SLS Loan is the day following the day a studentis
no longer enrolled on at Ieast a half-time baS|s

- Underthe above gmdellnes which were lmplemented beginning W|th

the FY' 1893 cohort default rates, a loan thatwas reported as having

_entered repayment prior to FY 1993 might also meet the criteria tobe

included in FY 1993 or later. To prevent the possibility of double-
counting loans, any Federal SLS Loan that was reported in a cohort
period pnor to FY 1993 will not be reported again.

- How does the D@paﬁtm@md@t@rmﬁn@ which
loans are placed in the numerator of the

calculation?

For{ #FEL 'Program Ibans, only defaulted loans are included in the
numerator of the calculation. Underthe HEA, aborrower is
considered to be in default on the 181st day ofdelinquency. However,

for cohort default rate purposes, a loan is considered to be in

defaultonly if the guaranty agency has paid a.default claim on the Ioén

. tothelender. The date the guaranty agency reimburses the lender for
~ the defaulted loan (the claim paid date or CPD) is used to determine if

the loan W|II be placed in the numerator ofthe calculation. L

8. 34 CFR § 668.17(d)(l)(i)(C)

FY 1996 Official Cohort Default Rate Guide




General Information - Cohort Default Rates

. For Direct Loan Program loans, loans are included in the
numerator of the cohort default rate calculation for all types of schools

when students default.® A Direct Loan borrower is considered in
default on the 181st day of delinquency. However, for cohort default
rate purposes, a Direct Loan is considered to be in default on the
271stday of delinquency. Therefore, the 27 1stday of delinquency is

~ used to determine if the loan will be placed in the numeratorof the
calculation. In addition, Direct Loans are included in the numerator of
the cohort default rate calculation for proprietary non-degree-granting
institutions ifthe borrowers entered repaymentand have been under
anincome contingent repayment planfor271 days with scheduled
monthly payments of less than $15 thatresultin negative amortization
within the cohort period in question. ™ '

This table summarizes when aloan is included in the numerator of the
cohortdefaultrate calculation. o '

. In the Numerator
~(for Cohort Default Rate Purposes)

~ Proprietary Date the insurance 271st day of
Non-Degree- claim is paid delinquency
Granting : OR
' Schoqls 271st day of monthly

payments on an ICR
plan that are less than
‘$15resultingin

-negative amortization
Other Schools. Date the insurance 271st day of |
o - claimis _paid ‘ delinquency

Please note, a loan is neverincluded in the numerator of
the cohortdefault rate calculation unlessitis also
included in the denominator of the cohort default rate
calculation. :

. 9. 34 CFR §668.17(e)(3)

10. 34 CFR § 668.17(e)(1)(ii)
FY 1996 Official Cohort Default Rate Guide ' Page 11




General Information

Cohort Default Rates

What are the time frames of a cohort period? ‘

The follbwing chart outlines the past five cohort periods and the loans
included in the cohort defaultrate calculations.

. 'Cohor‘t Periods

students who entered repayment
on their loans in FY 1992

FY 1992 and defaulted in FY 1992 or FY 1993 10-1-91t09-30-93

students who entered repayment on 10-1-91t0 9-30-92

their loans in FY 1992

students who entered repayment
on their loans in FY 1993 ‘ :
FY 1993 and defaulted in FY 1993 or FY 1994 | 10-1-92t09-30-94
students who entered repayment on 10-1-92t0 9-30-93

their loans in FY 1993 ' '

students who entered repayment
on their loans in FY 1994

FY 1994 and defaulted in FY 1994 or FY 1995 10-1-93t0 9-30-95

students who entered repayment on 10-1-93t0 9-30-94
their loans in FY 1994 : .

students who entered repayment
on their loans in FY 1995

FY 1995 - and defaulted in FY 1995 or FY 1996 | 10.1-94t09-30-96
. students who entered repayment on . ;
their loans in FY 1995 . | 10-1-84t09-30-95

. students who-entered repayment
. on their loans in FY 1996 . T
FY 1996 and defaulted in FY 1996 or FY 1997 10-1-95t0 9-30-97

' students who entered repayment on 1. _20)_
their loans in FY 1996 10-1-85109-30-96

* For the FY 1995 and FY 1996 cohort periods, Direct Loan borrowers who attend a
non-degree granting proprietary school whose scheduled payments under an ICR plan are
less than the interest accruing on the loan are also considered in default in the cohort rate if

that repayment condition has existed for at least 270 days within the cohort period in
question.

FY 1996 Official Cohort Default Rate Guide



General Information

What if a borrower had more than one loan

entering repayment during the fiscal year?

If a borrower had more than one loan entering repayment in the same
fiscal year, the borrower is counted ONLY once.

Example: Terry enrolled in a two-year program at the local
community college and obtained two FFEL Program Stafford
loans. Terry graduated in January 1996 and the loans entered

repaymentin July 1996. Terry failed to make any paymentson .

any of the loans. Because a school’s cohort default rate is
‘calculated on the basis of an unduplicated borrower count,

Terryis counted ONLY onceinthe numerator and denominator

of theschool's FY 1996 cohort default rate.

How does student loan consolidation affect a
school’s cohort default rate?
Loans that were repaid by a consol.idatioritloan are counted inthe

applicable cohort default rates based on the date on which the
underlying loans entered repayment. As aresult, if a student defaults

- (or, for proprietary non-degree granting schools, makes payments on

Direct Loans under the ICR Plan below certain amounts) ona
consolidation loan during the cohort period in which any of the
'underlying loans entered repayment, those underlying loans are
counted in defaultin the cohort default rate forthe school where the
underlying loan(s) was recelved

Example: After graduating from cosmetology school, Chris

had several loans enter repaymentin FY 1996. Chris obtained

a consolidationloanin FY 1997. Chris defaulted on the
_consolidation loan before the end of FY.1997. Because the -
consolidation loan defaulted within the same cohort period in
which the underlying loans entered repayment, Chris is
- counted once in the numerator and once in the denominator of
the FY 1996 cohortdefaultrate. '

FY 1996 Official Cohort Default Rate Guide

R

Cohort Default Rates

Cohort default rates are
calculated on the basis of an
unduplicated borrower count.
Therefore, if a borrower has
more than one loan entering
repayment in a cohort default
rate calculation, that borrower
will only be counted once in the
cohort default rate calculation.

" attendance at College:A are

@QD.. If a student takes out
loans while attending College A
and immediately transfers to
College B and takes out
additional loans, how are these
loans included in each school’s
cohort default rates?

.. The loans obtained for

includedin'College A’s cohort
default rate calculation and the
loans obtained for attendance at
College Bareincluded in
College B’s cohort default rate
calculation.

Page 13



General Information . Cohort Default Ratées

The Department frequently receives questions about additional
special circumstances that may affect how a particular loan is ' ‘
considered in calculating a cohort defaultrate. The following table

addresses many of these situations. '

Special Circumstances Affecting How
FY 1996 Cohort Default Rates
| ~are Calculated =~

Circumstances |
Borrower defaultedona Include in the numerator Include in the
foan in FY 1996 or FY because the loan defaulted. | denominator.
1997, but the loan was prior to death, bankruptcy
then discharged due to and/or disability. "
death, bankruptcy, and/or | - ' : ’
disability."
Prior to default claim ~ Do notinclude in the Include in the
payment, borrower’s loan numerator because the denominator.
was discharged due to loan did not default prior to
death, bankruptcy, and/or death, bankruptcy, and/or
disability. disability. ' :
A payment is made on a | Includeinthe numerator Include in the
loan by the school, its " because the loan is treated denominator.
owner, agent, or another as in default for cohort

entity orindividual affiliated | defaultrate purposes.
with the school to avoid

default by the borrower. 12

Borrower defaulted but Do not include in the Include in the
the loan was rehabilitated numerator because the denominator.
before the end of FY loan is not considered in

1997.1 . default.

11. 34 CFR § 682.402 and 685.212
12. HEA 435(m)(2)(B)
13. HEA 435(m)(2)(C). A Direct Loan Program loan is rehabilitated if a borrower has made
12 consecutive on-time monthly payments before the end of the cohort period in which the
borrower entered repayment. An FFEL Program loan is rehabilitated if a borrower has made ‘
12 consecutive on-time monthly payments before the end of the cohort period in which the
student entered repayment and the loan is sold to a lender.

Page 14 _ _ FY '1996.Official Cohort Default Rate’ Guide
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General Information Cohort Default Rates

. Special Clrcumstances Affecting How
FY 1996 Cohort Default Rates
are Calculated (cont'd)
Borrower paid loan in full Include in the numerator Include loan in the
after defaultingon the loan | because the loan defaulted denominator in the
during the cohort periodin | prior to the loan being paid. | fiscal year the loan
whichthe borrowerente[ed in full and it was not entered repayment.
" repaymentand the rehabilitated during the
borrowerdid not relevantcohort period.
successfully rehabllltate
his/her loan.
Borrower requested and Do not include in the Include loan in the
was granted a repayment numerator if the loan did - denominatorin the
schedule that started notdefault. _ fiscal year that the
before the date the . newrepayment
student was originally schedule start date
scheduled to enter falls into. :
. repayment. : _
FY 1996 Official Cohort Default Rate Guide Page 15
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What sanctions are associated with official
cohort default rates?

The sanctions associated with official cohort default rates are:

~ ¢ initial loss of FFEL Program and/or Direct Loan Prdgram

eligibility. This results fromFY 1994, FY 1995, and FY 1996
- official cohort default rates that are equal to or greater than
25.0 percent.'

OR

o extended loss of FFEL Program and/or Direct Loan
Program eligibility. This occurs when a school lost FFEL
Program and/or Direct Loan Program eligibility prior to the
release of the FY 1996 official cohort default rate due to three
consecutive cohort default rates equal to or greater than 25.0
percent, AND all subsequent cohortdefault rates have been
equal to or greater than 25.0 percent.?

AND/OR

o possibleaction to limit, suspend, or terminate (LS&T)
eligibility to participate in all Title IV federal student
financial assistance programs. This occurs when a
school's FY 1996 official cohort default rate is greater than
40.0percent.®

What are the consequences associated with
these sanctions? :

¢ A school subject to initial or extended loss of FFEL
Program and/or Direct Loan Program eligibility loses
eligibility to participate in that program for the remainder of the
fiscal year in which the school became subject to such a loss
and for the two subsequentfiscalyears.*

34 CFR § 668.17(b)

1d.

34 CFR § 668.17(2)(2)

34 CER § 668.17(b)(3)(i) and (b)(3)(ii)

1996 Official Cohort Default Rate Guide
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General Information

Please sce the appeals secti
beginningonpage29.

A school that loses FFEL

Program and/or Direct Loan-
Programeligibility may; ..
continue to disburse funds-after .
notification of the loss of the

school’s eligibilityifthe i o -

studentsreceiving the” = = -
disbursements have atready
received initial disbursements
of the funds prior to the school
losing eligibility.

Sanctions

© Ifaschoolis subject to LS&T action, the Department may
initiate an action to limit, suspend, or terminate eligibility to
participate in all Title IV federal student financial assistance
programs.’ '

Can a school appeal the Department’s intent to
impose these sanctions?

Yes, a school can appeal the Department's intent to terminate the
school’s eligibility to participate in the federally funded programs.
The appeals may be based on erroneous data, improperloan
servicing, and exceptional mitigating circumstances provided that
your school meets the eligibility criteria as described in the appeals
section of this Guide. Moreover, the appeal procedures described in

- the appeals section beginning on page 29 provide the only methods

for a school to appeal the Department's determination of its cohort
defaultrate. In other words, if your school fails to submit atimely
cohortdefaultrate appeal or submits an unsuccessful cohort default
rate appeal, the Department’s determination on your school’s cohort
defaultrates arefinal.

‘When does the school’s loss of eligibility to |

participate in the FFEL Program and/or Direct
Loan Program become effective?

¢ A-sschool's participation in the FFEL Program and/or Direct
Loan Program ends 30 calendar days after the date the
school receives notification that it is subject to the loss of
eligibility.® '

" OR

¢ Ifaschool timely appeals its loss of eligibility to participate in
the FFEL Program and/or Direct Loan Program, the school
remains eligible to participate in the FFEL Program and/or
Direct Loan Program until the Department issues a final
decision on the school’s appeal(s) that indicates that the
school's appeal(s)was unsuccessful.”

34 CFR § 668.17(a)(2)
34 CFR § 668.17(b)(1), (b)(2), and (b)(3)
34 CFR § 668.17(b)(6)

N

FY 1996 Official Cohort Default Rate Guide
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Loan Record
Detall Report

What is a loan record detail report?

A Loan Record Detail Report, formerly referred to as backup data or
BUD, is a report sent to schools by the Department containing
information on FFEL Program and/or Direct Loan Program loans that
were used to calculate a school's cohort default rate. The loan record
detail report provides loan information about specific borrowers who
entered repayment during a specified cohort period. '

Which schools receive official loan record
detail reports?

The Department sends loan record detail reports to postsecondary
schools with official cohort default rates equal to or greater than 11.0
percent. - o

If your school would like to review its loan record detail
report, but did not receive it, use the form on page 27 to
request your school's loan record detail report. Your
request must be submitted to the Department within 10
working days of receiving your school's FY 1996
official cohort default rate notification letter.

Why should a school review its official loan
record detail report?

A school should review its report to verify the data used to calculate
its official cohort default rate. This rate is used to determine ifthe
school may be subject to sanctions, so it is important that the school
verify the accuracy of the data. Iferrors are found, a school may
qualify to file a request for adjustment and/or an erroneous data
appeal. The school's receipt of the official loan record detail report
marks the start of strict, regulatory time frames during which the

FY 1996 Official Cohort Default Rate Guide
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General Information

detail reports?

Loan Record Detail Report

school may seek adjustment of or appeal from its official cohort
defaultrates. The school's failure to timely exercise any rights to
appeal or requestan adjustment will result in loss of those rights.

When determining if a school qualifies for a request for adjustment,
the school should reconcile its records of its draft data review process
challenges against the official loan record detail reportto verify that:

¢ anychanges aguaranty agency or Direct Loan servicer
correctly agreed to make to the data as a result of the draft
- datareview process are properly reflected in the school’'s FY
1996 official loan record detail report. '

When checking for erroneous data, a school should review its
records and information from outside sources, including but not
limited to lenders, students, guaranty agencies, the Direct Loan
servicer, and other schools where former students are enrolled. The
schoolshould verify that: S

¢ thereisno incorrect data in the loan record detail répo_rt, such
as: : .

%  students whoare improperly included | |
AND/OR
%  students who are improperly excluded.

Ifaschoolfinds inaccurate data, then the school may qualify to submit
arequest for adjustment to its official cohort default rate and/or to file -
an erroneous data appeal. (See the request for adjustment section
beginning on page 33 and/or the erroneous data appeal section

~ beginning on page 43.)

How does the Department produce loan record

The Department produces loan record detail reports using student
loan informationthathas been electronically submitted to the
Department’s National Student Loan Data System (NSLDS) by .
guaranty agencies and the Direct Loan servicer.

FY 1996 Official Cohort Default Rate Guide
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General Information

Will a school’s dnraft data and official data be the
same?

Not necessarily. Because guaranty agenCIes and the Direct Loan
servicer regularly update loan records electronically on the basis of
loan information supplied by schools, lenders, and loan servicers, a
school's draft data might differ from its official data.

Anre the loan record detail reports subﬂect to the
Privacy Act?

Yes, the Privacy Act of 1974 and the Family Educational Rights and-
Privacy Act (FERPA) applies to all loan record detail reports mailed to
schools, guaranty agencies, and the Direct Loan servicer, as these '
contain personally identifying information about students whoreceived
FFEL Program and/or Direct Loan Program loans. These and other.
loan materials are of a private nature. The use of this material is

covered by the Privacy Act and may be governed by state and local
laws and regulations. Recipients should take appropriate steps to

safeguard this material, guarantee thatitis used appropriately, and
ensure thatitis discarded properly.

How does a school read an official loan record

detail lrep@n‘t?

At the top of each page of the official Ioan record deta|| report you WI||
find the title: : : 4

U.S. DEPARTMENT OF EDUCATION
NATIONAL STUDENT LOAN DATA SYSTEM (NSLDS)
COHORT YEAR 1996 OFFICIAL LOAN RECORD DETAIL REPORT (SCHOOL)

The first page of the report contains information about the school. This -

includes its name, address, Organization |D Number (which isthe
same as the school’'s OPE [Office of Postsecondary Education] ID
number), and the rate calculation date (also called the run date)

Following this information, there are two horlzontal rows of student
loan information, each set off by hashed lines. These rows contain
column headers for the data contained in the report; each student loan
has two rows of information.

FY 1996 Official Cohort Defauit Rate Guide

Loan Record Detail Report
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General Information

A school does not select
whether it has;an FFEL Program .
cohort défault rate; a:Direét
Loan Program cohort rate, or a
dual-program cohort rate. The
rate is determined by the -
Department 6n'thie"basis of the
types of loans that enter. .
repayment in a given-cohort
perio o

Loan Record Detail Report

Example: Find the column header SSN (Social Security
number). ltis located in the first column header row on the left
side of the report. Students’ Social Security numbers are
listed inthis column. :

- Individual studentloan data are listed under the column headers. The

data are sorted in numerical order by Social Security number.

Usage code 1 in the next to the last column of the loan record detail
report identifies how a particular loan is used in the school’s official
cohortdefault rate calculation.

Usage code 2, in the final column of the report, categorizes how the
loan is counted in each individual loan program; this is summarized in
the Individual Program Tally on the final page of the report. The
Individual Program Tally is NOT a school’s official cohort default
rate—itis purely informational, to tell the school the number of loans
identified with each loan program. There is anumeratorand
denominator count for both FFEL Program and Direct Loan Program

‘borrowers if a school has loans entering repayment from each loan.
. program. '

On the final page of the report, for a proprietary non-degree- .
granting school, the “IC” field identifies the numerator and
denominator count of all of the school’s Direct Loan Program
borrowers in the cohort period in question who have been under an
income contingent repayment plan for 27 1 days with scheduled

‘monthly payments of less than $15 that resultin negative amortization.

For purposes of the cohort rate calculation, the borrower is included in
the numerator ifthe 271st day falls within the cohort period.

Ifthe schoolisNOT a proprietary non-degree-granting school, OR if it
does not have any studentloans meeting these criteria, this field will
be zero.

A sample of a loan record detail report is on the next two pages.
These samplereportsinclude explanations regarding the information
contained in the reportthat relates to official cohort default rates.
Information about these data elements is atthe bottom ofthe pages.

The rate shown on the final page of the loan record
detail report, labeled “Actual Default Rate,” is a default
rate calculated on the basis of one fiscal year of
information. Referto your school’s notification letter for
yourschool’s official cohort default rate.

FY 1996 Official Cohort Default Rate Guide
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General Information

Loan Status Codes

CODE

STATUS

“Bankruptcy ClaimiDischarged” ¢ #&

Bankruptcy Claim, Active -

j.\.vaefau“ed then Bankrupt ,A~ ‘
_Chapter13 7 . .-

Deferred -

'Defaulted, Compromlse

. Defaulted; thenDied " % i

Disabity 5.

Death

’W'Defaulted in L|t|gat|on i

Defaulted, then Bankrupt, Discharged,
Chapter13

DO Defaulted, then Bankrupt, Actlve, Other
“pp_ T " Defaulted, Paid-In-Full", ™ @ 0 = 5 gy

DS Defaulted, then Disabled

DT Defa‘ulted;C‘OIIection'Termiﬁated?‘ o

“DU . Defaulted, Unre_s_olved _

DW_ L Detaﬁlted‘ Write-Off  ~ . =TT

ID

’ ’Forbearance B

Defaulted, Six Consecutive Payments

In School or Grace Period

Defaulted then Bankrupt Dlscharged, .

Other O N ‘ﬁ A »:V g ‘i@ §V éﬁ.

PC
T

_”_,Ra_;ld'ln'El!"Mw et el g

" _InRepayment; i =it vitg

Paid- In FuIIthrough Consolldatlon -

Refinanced

Uninsured/Unreinsured

- 'FY 1996 Offficial Cohort Default Rate Guide
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Loan Record Detail Report
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General Information
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Loan Record Detail Report

Claim Reason Codes

STATUS

FFEL Bankriptey, Chapter 13~ ©
FFEL Bankruptcy, Other

EFEL Closed.School .
FFEL Cured Default

URFECDeath 7" T

it B B T B e S

FFEL Default

'EFEL-Disability" oo
FFEL False Certification
ctLoan, Income Contlﬁéeﬁtfﬁ“é"géﬁ\?e:f
n,:i;‘ W w :

R A SN SN AP

D|rect Loan Defaulted Income
Contingent Negative Amortization (with
the Department)

32
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General Information Loan Record Detail Report

|
!
i
!
| Request for
. LOAN RECORD DETAIL REPORT

=4
Please TYPE or PRINT the following to ensure proper delivery.
OPE ID#%:
School Name:
School Mailing Address:
Telephone number: ( )
Choose ONE format: | Choose ONE loan record detail report:
Q@ Print Out (Hard Copy) FY 1996 Official Cohort Default Rate
OR OR
2 3.5” Diskette . FY 1994, FY 1995, and FY 1996°
Official Cohort Default Rates

Note The loan record detail report can only be requested once. Please provide
the signature, name, and title of the authorizing official making this request.
Please note that your school must request the loan record detail report from
the Department within 10 working days of receiving its official cohort
default rate notification letter. Please allow at least two weeks from the time
the Department receives your school's request for your school to receive the
loan record detail report.

Name of Official:

Title of Official:
Signature of Official:
Date:
If sent by commercial overnight mail/courier If sent by U.S. Postal Service, send your request for loan
delivery, send your request for loan record detail record detail report to:
report to:
U.S. Department of Education
U.S. Department of Education Default Management Division
Default Management Division Attn: Request for Loan Record Detail Report
Attn: Request for Loan Record Detail Report ROB-3, Room 3905
ROB-3, Room 3905 600 Independence Avenue, SW
' 7th and D Streets, SW Washington, DC 20202-5353
Washington, DC 20202-5353

FY 1996 Official Cohort Default Rate Guide Page 27
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At-a-Glance Information

APPEALS

Appeal TIps

Eligibility
With one exception, to appeal your school’s official cohort
default rate, your school must be subject to sanctions.

The exception: A school with an FY 1996 official cohort Sanctions are specific
default rate of 20.0 percent or greater may submit an appeal restrictions on your school’s
on the basis ofimproper loan servicing and collection.

Basis of Appeal

based.on your cohort default
There are three types of appeals: ' rate.

¢ improper loan servicing and collection, and
o exceptional mitigating circumstances.

The appeal eligibility worksheet following these tips can help
your school determine if it qualifies to submit any of these
appeals. If your school is submitting an appeal, please
thoroughly read the relevant appeal sections beginning on
page 43. '

Request for Adjustment

In addition to the three types of appeals noted above, a school
may submit a request for adjustment. To submit a request for
adjustment, your schooldoes NOT have to be subject to
sanctions. Rather, your school may submit a request for
adjustment if, during the draft data review process, a guaranty
agency or Direct Loan servicer correctly agreed to make a
correction to your school's data BUT the correction does not
appear in your school’s official loan record detail report.

l
|
]
)
l
|
|
|
{
}
n
|
]
|
f
!
|
{
{
|
1
l
!
=
b ¢ erroneous data,
1
| .
j
[
|
|
|
|
t
|
i
[
|
{
|
I
!
!
{
l
|
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Appeals

The Departmen.t»w-iili not accept -
any appeal correspondence by
facsmile (fax) or e-mail.

Ti

7 =~

At-A-Glance Information

ming

Timing is critical. If your school fails to meet established
deadlines, the U.S. Department of Education (Department) will
NOT review yourschool’'s appeal or request for adjustment.

When a number of days is given (for example, “within 10
working days”), it means the information mustbe SENT
to the Department within the stated time period. Ifthe
submission due date falls on a weekend or a federal
holiday, a school may send the information to the
Department no later than the nextfederal business day.

Zod
Note

Proof of Delivery

The Department recommends that your school send all appeal
correspondence return receipt requested or via commercial
overnightmail/courier delivery. This will be useful to your
school if it is asked to authenticate the timeliness of its appeal.

Copies to the Department

Wheneveryour school sends correspondence to a guaranty
agency and/or Direct Loan servicer, it must simultaneously

‘send a copy to the Department's Default Management Division

atthe address in Appendix C.

Withdrawing an Appeal

Final Decision

If your school decides to withdraw an appeal, it should notify the
Department, in writing, and send a copy to the relevant
guaranty agencies and/or Direct Loan servicer. Please see
page 167 for information on withdrawing an appeal.

Appealing your school’s official cohort default rate to the
Departmentis the only administrative review available to your
school. The Department'’s decision is final and no further
administrative review is provided.

FY 1996 Official Cohort Default Rate Guide
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At-A-Glance Information

Appeals
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Request for Adjustment

Any school may request that the Department adjustits FY 1996
official cohort default rate if:

(1) itsubmitted a challenge of its draft cohort default rate datato a
guaranty agency and/or Direct Loan servicerduring the FY
1996 draft data review process,

AND

(2) theguaranty agency and/or DirectLoan servicer correctly
agreed to make changes to the cohort default rate data during
the draft data review process,

(3) thechanges are not reflected in the school's FY 1996 official
loan record detail report.

The draft data review process is the opportunity
provided to schools to review and correct cohort default
rate errors with the guaranty agencies and/or Direct
Loan servicer before the official cohort default rates are
calculated. Referto the Department’'s FY 71996 Draft
Cohort Default Rate Review Guide for additional
information on this process.

What is the purpose of a request for
adjustment?

Arequest for adjustment assures that a school's cohort default rate
calculation reflects changes that were correctly agreed to during the
draft data review process. '

FY 1996 Official Cohort Default Rate Guide
Q :
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APPEALS

A school does NOT have to be
subject to sanctions to request
an adjustment.

.adjustmi

‘chalicngedd
3 draﬁ:y d

b y:$chool:sibmit a
request for.adjustment because
incorrect new data appeared in
the official'loan record detail
report? -

4.+ No;your school can

only submit a request for
if-your school

raft data during the

Direct Loan servicer agreed to
make the changes but the

-ichanges:were notreflected in the
"FY 1996 official loan record

detail report. However, your
school may be eligible to file an
erroneous data appeal on the
basis of incorrect new data. See
paged3.

Page 33




Appeals

All schools with an FY*1996
official cohort defaultrate of:
11:0;percentorg
receive the FY 1996 official
loan record detail report with
the FY 1996 official.cohort

default rate notification letter.

ik .

Important: At this‘point,
schools have 10 working days
to act.

Request for Adjustment

I]S a request for adjustment a type of erroneous
data appeal?

No. Arequest for adjustment is not a type of erroneous data appeal.
Erroneous data appeals concern disputed data or incorrect new data.
See page 43 for more information on erroneous data appeals.

Does my school have to be subject to
sanctions to request an adjustment?

A schooldoes NOT have to be subject to sanctions to request an
adjustment, butit must meetthe three eligibility requirements
described on the previous page.

A school may be eligible to submit both a request for
adjustment and an erroneous data appeal. Ifaschoolis
- submitting both, the two have different deadlines and
standards, and they MUST be submitted separately.
See page 43 for more information on erroneous data
appeals.

Whaﬁ air@ the time frames and procedures for
- submitting a request for adjustment?

Timing is critical. Within 10 working days of receiving its official
cohortdefault rate notification letter, your school must:

¢ requestthe loan record detail report from the Department if
your school did not receive the loan record detail report with its
official cohort default rate. (See request form on page 27.)

Within 10 working days of receipt of the official loan record detail
report, your school must:

¢ compare the guaranty agency and/or Direct Loan servicer
response(s) from the draft data review process to its official
loan record detail report,

AND

FY 1996 Official Cohort Default Rate Guide
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. Appeals

¢ ifitdiscovers that a change a guaranty agency and/or Direct
Loan servicer correctly agreed to make during the draft data
review process was NOT made,

THEN
¢ itmay submit a request for adjustment to the Department.

Your school's requestfor adjustmentto the Department must be sent
within 10 working days of receiving its official cohort default rate
loan record detail report.

ifyour séhool does not meet this 10-working-day deadline, the
Department will NOT review the request foradjustment. -

Request for Adjustment

The Department tracks receipt
of all notification letters and
loan record detail reports.

SUBMITTING

How should my school submit a r@@uest for
adjustment to the Department?

The Department recommends that your school submit a request for

~ adjustmentin a single, tabbed binder, and mail it return receipt

O

requested or viacommercial overnight mail/courier delivery.

The recommended tabs and materials are shown on the next page.

FY 1996 Official Cohort Default Rate Guide
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Q. May my school
submit its request for.
adjustment with its erroneous
data appeal and/or improper
loan servicing appeal?

A . No. Your school’s
request for adjustment must be
submitted separately and
within 10 working days of
your school receiving its
official loanrecord detail
report.
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Appeals

Request for Adjustment

The section behind Tab 1 contains:
¢ aletter on your school's letterhead with—
. your school's OPE ID number;

<. a statement indicating that your school is submitting a
request for adjustment;

% the current fiscal year to which the request for adjustment
applies;

& the signature of your school’s President/CEO/Owner,

followed by a signature block providing the signer’s name

and job title;

AND

% a notation that a copy of the cover letter is being sent to
the relevant guaranty agency and/or Direct Loan servicer.

(See the sample letter for FY 1996 Request for
Adjustment on page 39.) :

The section behind Tab 2 contains:

¢ alist of all loans that qualify for an adjustment. (Use
spreadsheet FY 1996 Loans Requiring Adjustment on page
41, or its equivalent.)

submit its'loan record detail
report to the DgpamnenL

A school does NOT need to -

Page 36 .
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The secfion behind Tab 3 contains:

¢ acopy (or copies) of the original letter(s) and applicable
attachments from the guaranty agency and/or Direct Loan
servicer indicating that it agreed to make changes.during the
draft data review process.

FY 1996 Official Cohort Default Rate Guide
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Appeals

If sent by commercial ovem'ight mail/courier delivery, send your
school’s request for adjustment to:

U.S. Department of Education
Default Management Division
ATTN: Requestfor Adjustment
ROB-3, Room 3905

7th and D Streets, SW
Washington, DC 20202

If sent by U.S. Pdstal Service, send your-school’s 'request for

adjustment to:

U.S. Department of Education
Default Management Division
ATTN: Requestfor Adjustment
ROB-3, Room 3905

600 Independence Avenue, SW
Washington, DC 20202-5353

The Departmentwnll review only the relevant mformatlon submittedin

)

g
-

%

the request for adjustment and will not consider information

postmarked after the 10-working-day deadline. The Department will

send the school and each involved guaranty agency and/or Direct

Loan servicer written notification of its decision. The Department’s

decision is final and no further administrative review is

provided.

FY 1996 Official Cohort Default Rate Guide
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Request for Adjustment

The Department will not accept

.any appeal correspondence by
facsnmnle(fax)ore—mall

The Department:recommends
sending all correspondence return
receipt requested or via-
commercial overnight mail/courier
delivery.

* “The Department:accepts. -

deliveries from commercial

_couriersand/or hand deliveries
Monday through Friday, 8:00
a.m. to 4:30 p.m. (Eastern
Time).
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Appeals - ' Request for Adjustment

Novembere1998

:U S Iepartment of Educatron

- ‘DefaultManagementDivision -
. ATTN: RequestforAdjustment
.. "ROB-3,Room3905. =~ .
-~ 7600 IndependenceAvenue SW.
s ;fWashlngton DC 20202- 5353

Subject: FY 1996 Request for Adjustment

3 To Whom ItMay Concern e 1 - :‘  , ! ::: e .

‘: ‘;.'Thankyouforyourconsrderatlon
L gSrncerer,

ﬂaéz Doe

: 'ﬁJohn Doe, President

R 0urTown A&M UnlverSItY

' Enclosures

B ’ S
TR . e

i Our Town A&M Unrversrty OPE lD# [msen‘ OPE ID#] wrshes:to request an adjustment to

its FY 1 996 off cral cohort default rate

Irrect Loan Servrcer
StateGuarantyAgency

FY 1996 Official Cohort Default Rate Guide Page*39
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Request for Adjustment
oquest fonAg

Appeals
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Request for Adjustment
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Erroneous Data Appeal

APPEALS

QUAL FYHN@

If due in part to your school sFY 1996 ofﬁcual cohortdefault rate, your A school-must be subject to

'school is subject to the loss of FFEL Program and/or Direct Loan sanctions to submit an appeal
Program eligibility or subject to possible action to limit, suspend, or on the basis of erroneous data.
terminate participation in all Title IV federal student financial

assistance programs, it may file an erroneous data appeal’ if:

o there are disputed data remaining from your school’s

challenges during the draft data review process :
. In order to appeal; a school

AND /OR ' : must prove that the recalculated
- rate using the corrected data
’ using ¢ \
4 o there are incorrect new data appearing in your school's :o‘::;u‘:,'c‘:iyo:s;li;o;"impmpﬂ
. -official loan record detail report. loan servicing appeal, produce

| . o an official cohort default rate
Disputed data and incorrect new data are explained in detail lower than the applicable

beginning on page 46. ‘ sanction threshold.

D The draft data review process is the opportunity
Note| provided to schools to review and correct cohort default
rate errors with the guaranty agencies and/or Direct .
Loan servicer before the official cohort default rates are
calculated. Referto the Department’s FY 1996 Draft
" Cohort Default Rate Review Guide for additional
information on this process.

What is an erroneous data appeal?

An erroneous data appeal is a challenge submitted to the Department
alleging that a school’s official cohort default rate is inaccurate
- because ofincorrect data.?

' 1. HEA 435(a)(2)(AXi) and 34 CFR § 668.17(c)(1)(i)
2. 34 CFR § 668.17(c)(1)i)(A)

FY 1996 Official Cohort Default Rate Guide Page 43
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Appeals

“Qutside sources” that a
school will want to review
include, but are not limited to,
records of lenders, students,
guaranty agencies, the Direct
Loan servicer; or:other schools
where former students
enrolled.

Erroneous Data Appeal

What are erroneous data?

'Erroneous data refers to various types of studentloan information used

to calculate your school's official cohort default rate that do notmatch
your school's records and/or information from outside sources thatyour

schoolbelieves are incorrect. ‘

Examples of erroneous data would be if, in reconciling the official loan
record detail report against its attendance records, your school
discoversthat;

¢ some students are not repoﬁed correctly in the official cohort
default rate calculation : ST

AND/OR
¢ some students are omitted entirely from the calculation, -

Erroneous data méy be “disputed data” and/or “incorrect new data,”
both of which are discussed in detail beginning on page 46.

Is a request for adjustment a type of erroneous
data appeal? . '

No, arequest for adjustment is NOT an erroneous data appeal.

Arequest for adjustment concerns data thatthe guaranty agency and/or
Direct Loan servicer agreed to change during the draft data review
process but failed to do so. See page 33 for additional information on
requests foradjustments. B '

A school might qualify to submit both an erroneous data
appeal and a request for adjustment. Ifa school is
submitting both, the two have different deadlines and
standards, and they must be submitted separately.

. 4 9 FY 1996 Official Cohort Default Rate Guide
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Does my school have to be subject to
sanctions to submit an erroneous data appeal?

Yes, only schools that are subject to sanctions may submit an
erroneous data appeal. These sanctions are:

o initial loss of FFEL Program and/or Direct Loan Program
eligibility .’

OR

o extended loss of FFEL Program and/or Direct Loan
Program eligibility .4 '

AND/OR

o possible action to limit, suspend, or terminate (LS&T)
eligibility to participate in all Title IV federal student
- financial assistance programs.®

Is my school eligible to file an erroneous data
appeal? |

Your school may file an erroneous data appeal if:
(1) itis subjectto sanctions,
AND .

(2) itbelieves that disputed data or new data used in calculating
its cohort default rate are incorrect,

" AND

(3) recalculating the rate using corrected data would produce an
official cohort default rate lower than the applicable sanction
threshold,

AND

(4) ithas notpreviously appealed the official cohort default rate at
issue on the basis of erroneous data®.

34 CFR § 668.17(b)
1d.

34 CFR § 668.17(a)(2)
34 CFR § 668.17(i)

FY 1996 Official Coho;jt Default Rate Guide .
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Erroneous Data Appeal

Please see page 17 for
additional information on
sanctions.

The official cohort default rate
may be reduced below the

" sanction thieshold: eithér by the

results of an erroneous data
appeal or by combining the
results of an erroneous data
appeal with the results of an
improper loan servicing appeal.

A school may appeal a specific
fiscal year cohort default rate
only once based on erroneous
data.
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What are “disputed data” and “incorrect new
data”? -

Disputed data and/or incorrect new data are the two grounds on which
sanctioned schools may appeal allegations of erroneous data.

_ _ ¢ Appealing disputed data from the draft data review
Sﬂifﬁl":éiff s‘:’;":’:’t‘:‘ga‘a process—When yourschool challenges data during the draft
relevant guaranty agency and/or datareview process, aguaranty agency and/or Direct Loan

| Direct Loan servicer during the servicer does not always agree that there is an error. After
:fgzz';;“c‘:s‘sde%’e';e‘a‘e release of the official cohort default rate, your school may

: aﬁegaﬁons must be submitted appeal on the basis of disputed data if:
to the guaranty agency and/or i . .
Direct Loan servicer within 10 % yourschool challenged errors during the draft data review
working days of receiving your :
school’s official cohort default process
ratg. AND

% the guaranty agency and/or Direct Loan servicer did not
agree with the errors your school alleged

AND

% yourschoolbelieves thatthe guaranty agency and/or Direct -
Loan servicer draft data response to the errors your school
alleged is incorrect

AND

O,

& the alleged errors are included in the calculation of your
~ school’s official cohort default rate

AND

(4

©,

4

your schoolis subject to sanctions.

©,

Page 46
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. ¢ Appealing on the basis of incorrect new data—Because
the National Student Loan Data System (NSLDS) is updated
regularly with new information from several sources, your

school's official loan record detail report may differ from the
draftloan record detail report. Your school may appeal to the
Department on the basis of incorrect new data if:

< yourschooldiscoversthatthe information on its loan record
detail report has changed since the draft data review
process,

AND

< yourschooldeterminesthatthe changes did not resultfrom
its draft data review process challenges,

AND

& yourschool believes the new informationis incorrect

AND
¢ yourschoolis subjectto sanctions.

e If the official data remain the same as the draft data,

and your school did NOT challenge the draftdata during
the draft data review process, it may NOT now appeal
the data.” Ifthese data issues are appealed to the
Department, they will NOT be reviewed.

The checklist on the next page summarizes the eligibility Criteria foran
erroneous data appeal. Review the checklistto determine your
school's eligibility to appeal on the basis of erroneous data.

. 7. 34CFR§668.17G)7)

EY 1996 Official Cohort Default Rate Guide Page 47
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Erroneous Data Appeal
Eligibility Checklist

To be eligible to appeal its official cbhort default rate on the basis
of erroneous data, your school must meet ALL ofthe following
criteria:

Yourschoolis sUbjéct to sanctions—

Q initial FFEL Program/Direct Loan Program loss
OR ‘

O extended FFEL Program/Direct Loan Program loss
AND/OR '

Q possible.action to limit, suspend, or terminate (LS&T)

eligibility to participate in all Title IV student financial
assistance programs

"  Yourschool believes that its official cohort default rate is
inaccurate because of— -

O disputed data from the draft data review process
AND/OR

'O incorrectnewdata

Your school's appeal, ifitis successful, resultsin a
recalculation reducing its official cohort default rate below
the sanction level. (Yourschool's appealmay be onthe
basis of erroneous data or on the basis of a combination of
erroneous data AND improper loan servicing.)

Yourschoolhas NOT previously appealed the official cohort
default rate atissue on the basis of erroneous data

Page 48
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. Which cohort default rates may my school
appeal?

The sanctions your school is subject to determine which cohort default
rates your school may appeal on the basis of erroneous data.

¢ |Ifyour schoolis subject to initial loss of FFEL Program and/
or Direct Loan Program eligibility, it may appeal any or all of
the three most recent official cohort default rates on which the
loss of eligibility is based—as long as it has not previously
appealed that fiscal year's official cohort default rate calculation
on the basis of erroneous data. Thisyear, yourschoolmay
appeal its FY 1994, FY-1995, and FY 1996 cohort default rates.

o Ifyour school is subject to extended loss of FFEL Program
“andlor Direct Loan Program eligibility, it may appeal only
the most recentyear’s (FY 1996) official cohortdefault rate.

o Ifyour school is subject to possible action to LS&Tits
participation in all Title IV federal student financial
assistance programs due to its FY 1996 official cohort

' ' default rate, but itis not subject to initial loss of FFEL Program
and/or Direct Loan Program participation, it may appeal only
the FY 1996 cohortdefaultrate. -

If your schoolis NOT subject to sanctions, your schoolis
noteligible to file an erroneous data appeal with the
— Departmentand, if filed, the Departmentwill NOT review
it. Your school may, however, be eligible to file a
request for adjustment. (See page 33 for details.)

Q

FY 1996 Official Cohort Default Rate Guide : » Page 439.
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The following table summarizes the official cohort defaultrates that ‘
your school may appeal on the basis of erroneous data.
Official Cohort Default Rates That May Be
Appealed on the Basis of Erroneous Data

@D. If my schoot is )

subject to both initial loss of R B A ENSATR L DO RS

FFEL Program/Direct Loan M yourschool is subjectto... . . ‘Yourschool

Program eligibility and L e L e

LS&T, which official cohort

default rates may my school No sanctions ' NOT appeal

appeal? -

vl 1o FY Toot T ' Initial FFEL/Direct Loan Program loss | appeal

1995, and FY 1996 official T e T

cohort default rates, as long : : Loan L7

as it has not previously :

appealed that year’s official Extended FFEL/Direct Loan Program

cohort default rate’ loss

calculation on the basis of T

erroneous data. LS&T only .
*  Provided that your school has not previously appealed that year's cohort default rate

on the basis of erroneous data. - ‘
How can a successful erroneous data appeal
affect my school’s official cohort default rate?
If, as the result of an erroneous data appeal, the Department
determines that incorrect data were used in calculating your school's
official cohort defaultrate, the Department will recalculate the rate
using the corrected data. (The official cohort default rate calculation is
explained on page 7.) This may lower, raise, or not affect your
school’s official cohort default rate.
Page 50 .F Y 1996 Official Cohort DelauI’t Rate Guide
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. How do adding and subﬁra@tﬁng loans from the
cohort default rate calculation affect my
school’s official cohort default rate?

adding a defaulted loan +B
Ifthe borroyverhas édding é.non-defaulted loan | +D
no otherloans .
in the CDR calculation
subtracting a defaulted loan | -B
subtracting a
non-defaulted loan -D
changing a defauited loan
to a non-defaulted loan -} -N
, adding a defaulted loan +N
If the borrower already has .
‘ only non-defaulted loan(s) Egimg a non-defaulted noeffect
in the CDR calculation (D)
subtracting a
non-defaulted loan no effect
adding a defaulted loan noeffect

Ifthe borrower already has adding a non-defaulted
defaulted loan(s) loan no effect
in the CDR calculation (B)

subtracting a defaulted
loan no effect

subtracting a
non-defaulted loan no effect

FY 1996 Official Cohort Default Rate Guide Page 51
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What role does a guaranty agency or Direct
Loan servicer have in my school’s erroneous
data appeal to the Department?

A guaranty agency® and/or Direct Loan servicer is required to
respond to your school’s timely request for verification of error
involving studentloans that it guaranteed/serviced and that were
includedin yourschool's official cohort default rate calculation within
15 working days of receiving your school’s request.

Ifthe guaranty agency ahd/or DirectLoan servicerdoesn't respond
within 15 working days, advise the Department, in writing, of the
delay. ' '

Note A delayed response from a guaranty agency® or Direct

| Loan servicer does not jeopardize your school’s appeal
rights provided thatyour school timely requested the
verification and that your school provided a copy of the
request tothe Departmentwhen it made the request.

Inits response toyour school’s letter, the guaranty agency and/or
Direct Loan servicer will address your school’s allegations. .

There are a number of reasons why a gUara‘nty agency and/or Direct
Loan servicer might not agree with your school’s allegations of error.

Forexample, yourschool mighthave:

¢ made only general allegations about the loan record detail
report and/orthe official cohort default rate calculation,

¢ failed to notify the guaranty agency and/or Direct Loan servicer
ofastudent's change in statusina timely manner,

¢ failed to provide supporting documentation foran allégation,

OR

¢ failed to send allegations of errorto the guaranty agency and/
or Direct Loan servicer within the 10-working-day time frame
required by regulations.

8. 34 CFR §682.401(b)(15)
9. 34CFR §668.17(c)8)
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What are the time frames and procedures for
submitting an erroneous data appeal?

Timing is critical when appealing an official cohort defaultrate on the
basis of erroneous data. The regulatory time frames are as follows:

¢ Within 10 working days of receiving its official cohort default Important: At this-point,
rate and official loan record detail report, your school must— schools have 10 working days
: . to:act.

< reviewthe loan record detail report,

< submita requestletter (see sample letter FY [insert
year(s)] Request for Verification of Error in Official
Loan Record Detail Report on page 64) to the respective
guaranty agencies'® and/or Direct Loan servicer,

% Submita list of alleged errors (use spreadsheet FY [insert —
year(s)] Request for Verification of Error in Official When Submilting a requcst for
: Loan Record Detail Report on page 67, or its equivalent), guaranty agency and/or Direct
‘ along with copies of the relevant pages of the loan record mﬁ;::fdlsch;': ;ﬂl;it
detail report and supporting documentation, to the | and new data, if the choo!
" respective guaranty agencies'! and/or Direct Loan servicer, believes the data is incorrect.

(See page 59 forinstructions on submitting relevant pages
from the loan record detail report to guaranty agencies and/
or the Direct Loan servicer.)

AND

. A school does NOT need to
& simultaneously send the Department copies of the submit its loan record detail

Request for Verification of Error in Official Loan - report or supporting
Record Detail Report letter(s) and your school’s list(s) of documentation to the
alleged errors.? Department at this time.

o Aguaranty agency'?and/or Direct Loan servicer has 15
working days to respond to your school’s allegations of error.

10. 34 CFR § 668.17(c)(8)(i) and 34 CFR § 668.17(i)
11. 34 CFR § 668.17(c)(8)(i) '
12. 34 CFR § 668.17(c)(8)(ii)

‘ 13. 34CFR§ 682..401(b)(15)
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Important: At-ﬁ'this;,;pgint,
schools have 5 working days
to act. o

It is NOT the responsibility of a
guaranty-agency and/or Direct
Loan Servicer to send a school’s
erroneous data appeal to the
Department.

The Department tracks:receipt
of all guaranty-agency.anid _
Direct Loan servicer.responses.

Eroneous Data Appeal

< Ifaguaranty agency and/or Direct Loan servicer takes
more than 15 working days to respond, the school’'s
. eligibility to appeal is not jeopardized.™ The deadline fora
school to submit its appeal to the Department is
determined by the date the school receives its final
- response from all guaranty agencies and/or the Direct Loan
servicer.

¢ Within 5§ working days of receiving the final guaranty agency

and/or Direct Loan servicer response to alleged errors, your
school must do one of the following:

(1) Notify the Department that your school has chosen
not to appeal (see page 167 on how to withdraw an ‘
appeal).

OR

'(2) Choose to submit its erroneous data appeal with its

improper loan servicing appeal, provided that the
improper loan servicing appeal was timely initiated. s

OR

(3) Send the Department your school’s erroneous
data appeal.'® ‘ '

Ifyour schoolis simultaneously submitting both an erroneous data
appeal and an improper loan servicing appeal, "’ they are due by
the later of:

¢ within § working days from receiving all responses to the

school’s list of alleged errors from all guaranty agencies
and/or the Direct Loan servicer,

OR .

within 30 calendar days from receiving all responses to the
school's request for loan servicing records from all guaranty
agencies.

14.
15.
16.
17.

34 CFR § 668.17(c)(8)

34 CFR § 668.17(h)(3)(iv)
34 CFR § 668.17(c)(1)
34 CFR § 668.17(h)(3)(iv)
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e If your school fails to meet any of these regulatory time
frames, the Department will NOT review the appeal.

The Department will send the schooland each involved guaranty
agency and/or Direct Loan servicer written notification of its appeal
decision. The Department’s decision is final and no further
administrative review is provided.

The chart on the following page summarizes the timeframes for:
schools to appeal based on allegations of erroneous data.

FY 1996 Official Cohort Default Rate Guide Page 55
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Appeals

Erroneous Data Appeal
Time Frames

. s{and all allegations of error to the appropriate guaranty agencies/
- Direct Loan servicer and copies of the allegations to the Department.

(1) notify the Department that it has chosen to withdraw
from the erroneous data appeal process

OR -
(2) submit to the Department an erroneous data appeal.

If, however, your school is submitting erroneous data and improper loan servicing
appeals simultaneously, the appeals must be submitted within the time frames outlined

on page 54.

*

Page 56 FY 1996 Official Cohort Default Rate Guide
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/ How do [ prepare and submit an erroneous data

appeal to the Department?

Step 1. Review your school’s official cohort default rate
notification letter and this Guide to determine if your
" school is eligible to appeal based on allegations of
- erroneous data.

Step 2. :- Compare the official loan record detail report to the
" list of challenges your school submitted during the
draft data review process.

¢ |dentify any disputed data remaining from the draft
data review process. This is loan data that a guaranty
agency or Direct Loan servicer did NOT agree to
change during the draft data review process that your
school still believes is incorrect.

¢ Identify any incorrect new data appearing in your
. school’s official loan record.detail report. When
reviewing new data against your school’s records and
information from outside sources, you mightwish to
confirm: ' .

*» accuracy ofthe last date of attendance;

4

3
(3

% accuracy ofthe date the loan entered repayment;
¢ accuracy oftheloan defaultdate;

< thatthere are no missing, duplicated, canceled, or
discharged Ioans;

< thatthere is no studentwhose loan entered
‘repaymentin the cohortyear, according to your
school's records and outside sources, who was
omitted from the loan record detail report;

AND

FY 1996 Official Cohort Default Rate Guide
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Erroneous Data Appeal

Refer to the beginning of this
section for a detailed discussion
regarding which schools are
eligible to appeal based on
allegations of erroneous data.

Please see page 47 for a definition
on new data.

“Qutside sources” that a school
will want to review include, but
are not limited to, records of
lenders, students, guaranty
agencies, the Direct Loan servicer,
or other schools where former
students enrolled.
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When submitting a-request for
verification of error to the
guaranty agency and/or Direct
Loan servicer, a school must
submit both disputed data and

new data, if the school believes

the data is incorrect.

Important: At this time,
schools have 10 working days
to act.

For guaranty agency and/or

Direct Loan servicer addresses,
please see Appendlx Al and _

Appendix B::

Page 58
Q
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% thatthe same studentloan was not reported in two
differentcohortyears.

These are some, but not all, errors that might be
identified.

7

Note

Step 3. Compile a list of alleged errors for each appropriate

guaranty agency and/or Direct Loan servicer.

¢ Record all alleged errors using the spreadsheet
FY [insert year(s)] Request for Verification of Error
in Official Loan Record Detail Report (on page 67) or
its equivalent. Complete a separate spreadsheet for
each guaranty agency or Direct Loan servicer where
your school alleges data errors.

Step 4. Initiate an erroneous data appeal.

(A) Within 10 workmg days"® of receiving your school s
official loan record detail report, mail the following to the
guaranty agencies and/or Direct Loan servicer:

o Aletteron your school’s letterhead with—

Y

% Yyourschool's OPEID numper;

< thefiscal yearto which the request applies;

< astatementindicating your school is requesting
verification of error,;

« asignature by your school's President/CEO/
Owner, followed by a signature block providing
the signer’'s name and job title;

o,

AND

X

£

a notation that a copy will be sent to the
" Department at the same time.

(See sample letter FY [insert yeér(s)] Request for
Verification of Error in Official Loan Record
Detail Report located on page 64.)

18. 34 CFR § 668.17(c)8)i)

FY 1996 Official Cohoit Default Rate Guide
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. ¢ The spreadsheet completed in Step 3.

. ¢ " Acopy of relevant pages from the relevantloan
record detail report.

©,

% Include the page of the loan record detail
report where the borrower appears, or where
the borrower should appear. Provide both

. pages of the loan record detail report if the

) borrower belongs at the end of one page or
B atthe beginning of the next page.

- |f the borrower is being moved from one year
to another, include the page of the loan

= record detail report where the borrower

currently appears, and the page of the loan

record detail report where the borrower

should appear.

o,
S

If the allegation is based on new data, your
' school should include the draftloan record
detail report along with the official loan record
. detail reportso that the guaranty agency and/
or Direct Loan servicer can verify thatthe
datais actually newdata.

. . .Relevant supporting'documentatioh.

(B) ALSO :mthm 10 working days'® of receiving your Important: At this time,
'school’s official loan record detail report, mail the schools have 10 working days
following tothe Department: : to act. '

¢ Acopy of every request for verification of error sent

: , Your school does NOT need t
to a guaranty agency or Direct Loan servicer. ? qeec O

send loan record detail reports
or supporting documentation to
AND the Department at this time.

¢ Acopy of every con‘ipléted spreadsheet sentto
every guaranty agency and/or Direct Loan servicer.

. 19. 34 CFR § 668.17(c)(8)(ii)
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Q. My school initiated
erroneous data appeals with
three guaranty agencies, but
it only wants to appeal the
responses of two guaranty
agencies to the Department.
How does my school do
this?

A.. Your school’s appeal
should include ailegations of
error that your school
chooses to appeal - in this
case, the responses from two
guaranty agencies --ina
single binder.

Important: At this time,
schools have 5 working days
to act.

Page 60
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Erroneous Data Appéal

D Ifyour school does not meet these 10-working-day

| | timeframes, the guaranty agency and/or Direct Loan
~ servicerwillnot review your allegations, and the
Department will not review your list of alleged errors.
This means your school will NOT be eligible to continue
with the. erroneous data appeal process.

Step 5. Review the response from a guaranty agency and/or
Direct Loan servicer and decide how to proceed.

¢ Reviewtheresponses from ALL guaranty agencies )
and/or the Direct Loan servicer. Decide if your school
wants to:

R withdrawffom
OR
% continuewith _
the erroneous data appeal procéss.

Step 6. - Tell the Department whether yourschdbll is
withdrawing from the appeal process or continuing
with the appeal process. ~ '

¢ Ifyourschool wants to withdraw its erroneous data
appeal, within 5 working days of receiving ALL
guaranty agency and/or Direct Loan servicer responses
toyour school's allegations of error, notify the
Department that your school is withdrawingits .
erroneous data appeal. (See page 167 on how to
withdraw an appeal.)

OR

¢ Ifyourschoolwants to continue with the erroneous
data appeal process, within 5 working days of
receiving ALL guaranty agency and/or Direct Loan
servicerresponses: '

FY 1996 Official Cohort Default Rate Guide
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. v < appeal disputed and incorrect new.data from
each of the relevant guaranty agencies and/or
the Direct Loan servicer to the Department in

an erroneous data appeal.?® (See Step 7 for

details.)

OR
% choose to submit the erroneous data appeal
with the loan servicing appeal.?!

Ifyour schoolis submitting both an erroneous data
appeal and an improper loan servicing appeal, it
may submit the two simultaneously based on time
frames outlined on page 54.

Step 7. Submit the erroneous data appeal to the Department.

o The Department recommends that your school submit

its properly completed erroneous data appeal relatingto

disputed and incorrect new data from each of the
relevantguaranty agencies and/orthe Direct Loan

. - servicerfor all relevant fiscal years to the Department in
a single, tabbed binder, and mail it return receipt
requested orvia overnight courier delivery.

The recommended tabs and materials are shown on the
-nextpage.

20. 34 CFR § 668.17(c)(1)
21. 34 CFR § 668.17(h)(3)(iv)
FY 1996 Official Cohort Default Rate Guide
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Erroneous Data Appeal

A properly completed
erroneous-data appeal
submitted to the Department
must include ALL allegations of
error a school is appealing for
ALL guaranty agencies and/or
the Direct Loan servicer for
ALL fiscal years.
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Erroneous Data Appeal

The section behind Tab 1 contains:

Schools only need to send a
copy of the cover letter of the
appeal to the relevant;guaranty
agencies ‘and/or DirectLoan:
servicer at thisitime: - It is not-
necessary to send the entire

appeal to the guaranty agency
or Direct Loan servicer.

¢ Aletter on your school's letterhead with—
% your school's OPE ID number;

« a statement indicating that your school is submitting an
~erroneous data appeal,

% the fiscal year(s) to which the appeal applies;

% a certification sentence that indicates that the information
provided in the appeal, under penalty of perjury, is true and
correct. See 34 CFR Section 668.17(c)(6).

<% asignature by your school's Presudent/CEO/Owner followed by a
signature block providing the signer's name and job title;

AND

< a notation that a copy of the appeal letter will be sent to the
relevant guaranty agency (or agencies) and/or Direct Loan .
servicer.

(See sample letter Appeal on FY [insert year(s)] Allegétions of
Erroneous Data in Official Loan Record Detail Report, on page
65.)

|

The section behind Tab 2 contains:
¢ copies of all relevant correspondence, including:

(1) theguaranty agency’s and/or Direct Loan servicer's response(s)
to your school's list of alleged data errors in the official cohort
defaultrate

AND/OR

(2) theguaranty agency'’s and/or Direct Loan servicer's response(s)
- to your school's list of alleged errors in the draft data. (This is
not required when all allegatlons of error are based on incorrect
newdata.)

Schools do NOT need to submit
copies of their loan record detail
reports to the Department.

The section behind Tab 3 contains:

¢ alist of your school's alleged data errors in the official cohort default
rate relating to ALL relevant guaranty agencies and/or Direct Loan
servicer for ALL relevant fiscal years.

(Use spreadsheet FY [insert year(s)] Appeal on Allegations of
Erroneous Data in Official Loan Record Detail Report, on page
69, orits equivalent.)

Page 62

The section behind Tab 4 contains:
¢ documentation to support your school's list of alleged errors.
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. If sent by commercial overnight mail/courier delivery, send your
school’s erroneous data appeal to:

U.S. Department of Education
DefaultManagement Division
ATTN: Erroneous Data Appeals
"ROB-3, Room 3905

7th and D Streets, SW
Washington, DC 20202

If sent by U.S. Postal Service, send your school’s erroneous
data appeal to:

U.S. Department of Education
Default Management Division
ATTN: Erroneous Data Appeals
ROB-3, Room 3905

600 Independence Avenue, SW
Washington, DC 20202-5353

The Department will review only the information submitted inthe
erroneous data appeal and will not consider information submitted
afterthe regulatory deadlines. The Departmentwill send the school
and each involved guaranty agency and/or Direct Loan servicerwritten
notification of its decision. The Department’s decision is final and
no further administrative review is provided.

Q

FY 1996 Official Cohort Default Rate Guide 6 8

Erroneous Data Appeal

The Department will not accept
any ‘appealcorrespondence by
facsimile (fax) ore-mail.

The Department recommends
sending all correspondence return
receiptrequested or via
commercial overnight mail courier
delivery.

The Department accepts
deliveries from commercial
couriers and/orhand deliveries

. Monday, through.Friday, 8:00
Opim:(Eastern
- Tim

Page 63




Appeals Erroneous Data Appeal

.~ Our Town A&M Unlversrty; |
11212 Bell Lane: - - T,
Leonardtown Wlsconsm 12345 6789 Sl
;,(123) 456 7890 | = }‘T;iff;
| Sampl'e Letter

November6 1998

StateGuarantyAgency o .o o OPE ID#: [insert OPE ID#] -

~ ATTN: Compliance Officer. ST T e e e e
1010 Maple Lane, Suite 200~ -

. Woodston Mlchlgan 98765-4321

Subject: FY [insert year(s)] Request for Verification of Error in Official
- Loan Record Detail Report

N To Whom 1t May Concern

\ Our Town A&M Unrversrty OPE ID # [msert OPE ID#] is requestrng verlf catron of the
T—-attached errors |n ItS ofr clal Ioan record detall report for FY [lnsen‘ year(s)] b

s -7S|ncerely, TR IE AR LIRS &

o “John Doe, President Lo : T
OurTownA&M Unrversrty R,

e Enclosure

cc . U.S.Departmentof Education

Page 64 FY 1996 Official Cohort Default Rate Guide
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Our -ro;wn A&M ‘Urnavereaty »f
1212 Bell Lane SRR SN
Leonardtown Wlsconsm "‘12345 6789

(123) 456 7890 [N
SReIe: Sampﬂe Letter

OPE uq# [lr;sert OPE ID#] -
gsATI‘N Erroneous DataAppeaIs’ S > e ’ ?

" “ ROB-3, Room 3905, - . ,{f. Ce LLIILITILL s
600IndependenceAvenue SW S BT R
Washmgton bDC 20202 5353 SR

t Subject Appeal on FY [msert year(s)] Allegations of L
A Erroneous Data in Offuclal Loan Record Detanl Report o

l' ..,. ,; e E ?u, // . <_§',’ @‘.&_ .o is‘ R . .
. ¢ ToWhom ItMayConcern s o . ’

; 'é OunTown A&M University, OPE ID# [lnsert OPE ID#] is submlttlng the
- attached appeal basedon allegatlons of erroneous. data ln |ts FY [/nsen‘
- year(s)] off cral cohort default rate(s)

. 1,the undersugned certlfy under penalty of perjury, thatall mformatlon
P submltted in support of the erroneous data appeal is true and correct

John Doe, Président. y S e e I
s OurTownA&MUnnvers:ty R T P

‘i EnC|OSLIreS ;: ‘ ‘%‘ V ” ' P S : e L
N § L %"v' ; o ';.‘ R
; Jcc StateGuarantyAgency SRR

Dlrect Loan Serv:cer Cednuls

§ v
3 S B¢ 5 . :
4 N . ;
. & . . .
- gy b i : :
#: s
Y ’,\«

Cer s i

Page 65




Erroneous Data Appeal

Appeals

¢ L

‘uoie|noled (ajed neep Uoyod) ¥AD

[EIOYO S} JOHE ||IM UOIBULIOUI BY) SBASII3q |O0YOS
InoA moy moys 0y (- 10 g+ Se yons) ubis snuiw Jo
snid e Aq paiuedwosoe ‘(10jeulwousp pue Jojesswnu
yi1o0q) g Jo ‘(Jojeuiwousp) g ‘(Jojesawnu) N Jajug
‘paitjdde uonew.ojul siy} aas o} ayl|

pInom [0oyos JnoA yoiym o) (s)ieak jeosy ay} sapu3
JjneJsp Jou pIp juspnjs ayj

JIY/N JB8jug "$82IN0S SpISINO PUB SPIODal S,|00YdS
InoA 0} Buipioooe (ajep JuswAeday juabunuo)
awooul) @Yol Jo ‘(sjep ynejep) aa ‘(ayep pred wieo)

adO 3y Anuapt 0} AAAA/WIN 10 AAAA/QQ/WIN J93u3

“S92JNOS JPISJNO PUB SPI0J3L S,|00YDS
JnoA o} Buipioooe (JuswAedal palajua ueo| ay} aep)

H¥3Q 3y Anuapt 0} AAAAWIN 10 AAAA/QQ/WW J33u3

‘S20IN0S

SpISINO puUB SPI023l $,|0043s JNOA 0} Buipioooe

ajep (aw jiey ueys s$a)) HL 7 @y} Jo (souepuaye Jo
Aepise|) yvg1 S.Jamolioq ay} Jo ajep 1318 8y 19ju3
A&mu bcm_msm

ueo|) 97 8y Auapt 0} AAAA/QQ/WIN 1933
‘pousad ueo| ayy jo (syep

ssejo buipua) 03 ay Anuapt 0) AAAA/GQ/WIN e
‘pouad

ueoj ayj Jo (ajep sseyd buiuuibaq) Qo9 ayy Aynuap

0} (4eaf pue ‘Aep ‘yjuow) AAAA/QQ/WIN JB3UT
“Nue|q aAes) ‘aiqeaidde jou s) abexull§) a1ep
JuswAedal pijoye}s/1344 Ue 0) payul| 8q 0} spasu
ajep juswdedal SIS ue JayBYM AJUspI0} X 8SN
‘ueoj Jo adA} ay; Ajiuapi 0)

Qcmuaw J0j sueo jejuawaiddng) 1S Jo ‘(pioyels
Jjueo3oa.Q) 4S/10 ‘(pioye)S/ueo uoyednply
‘Alwe4 [e1epad) 451344 esn @dA} ueo) ay} Jsju3

gL uwnjon

2L uwnjo)

'L} uwnjon

:0L uwnjo)

16 uwnjon
g uwnjon

;L uwnjo)
g uwnjon

g uwnjo)

1 uwnjon

"BJEP MAU }03.1J00Ul
10 ss820.4d MalAal Blep Yeip 3Y} WOJj BJEep POAJOSaIUN
JO siseq ay} uo pabajje ase s10113 JI Auap!.o}
(eyeg maN) maN 1o (ejeq pajndsiq) pajndsiq Jajug
"aWeu S, Jamo.1ioq ayj} Jajug
Joayspeaids
ay} Juud 0] Apeal uaym JapJo [eouawnu Aq .
Hos ‘pajs|| s NSS auo uey} alow §| (0000-88-000
:8jdwexa) siaquinu ayj; ajeledas o) suaydAy Buisn
(NSS) Jaquinu fjundag [e100S s Jamo.10q By} Jajul
"J0118 pabajje yoes 10 ejep Buimoj|o} 3y} apn|oul ‘Mojaq pue Z MOy UQ
"Josyspeaids sjdwes ayj Uo pajs)| Se JapIo swes
ayj Ajjoexa ul SaWeU UWN|0D swes ay} AJoexa Jajusd ‘L MOY UO

g uwnjo)
:Zuwnjo)

‘) uwnjod

“J3OINIBS
ueo Joanq/Aouabe Quesenb ayj 0} jJaayspeauds .
$,10042s 8y} uo pajsl| suonebajje ay; malaal 210N
Ajuo |m Jao1Aas ueo 10a.1g/Aouabe Auelenb ayy !!ﬁ\!\JmD

‘(sebed g} jo | abed :ajdwexa) abed yoes
uo moys sabed Jo Jaquinu |e}0) 8y} pue Jaquinu abed
oy1oads ay) jey} os eale 1200} ay) Jo apis ybu ay ul

uoneulbed oewojne dn }Jag ‘Bale 1900} 8y} JO apIS
¥3| 8y ul pasedaid sem jeadde ay) ayep ay) Jajug
"aweu JaolAes

ueoT Joax( Jo Aouabe Auesenb ay) pue ‘Jaquinu
--A1 34O S./00Y3s JnoA ‘aweu s,|ooyds JnoAk Jajus
‘Bale puey-ya| ay) u| ‘eale Japeay ay} Jo JajUdD 3y}
ul Joday [1ejaQg P1023y UROT [BIDYO Ul 1041 JO
uonesyuap J033sanbay [(s)seaf posui] A4 191U

1193004

:Jopeai

} "suononsul
asay) smojjo} Joayspealds ajdwes y 'Jnoke| (jejuoziioy) adesspue)
e ulabed | | X Z/| 8 U0 UO aq P|NOYS YIPIM umm#mlvmm.am ayl
*1901AI3S UB0T 10941 Jo Aousbe

a:m_msm comm 10} }9syspeaids ajeiedas e 1n0 |ji4

“J80IAI8S UBOT J03.1( Jo/puk Aouabe Auesenb jueasjal ay) 0} juss
s1joayspealds Bunnsal sy 199x3 Jo ‘ojeasadng ‘g-g-| SN0 se
yons uonedijdde aremyos josyspeaids e buisn JadIAI8S UBOT }08.IQ 10
fouabe Auesenb Jueasjas ay) yum pabus)ieys buiaq sueo jje piooay

yeayspeasds poday |18 pL028Y UBOT [BIDILO Ul 1011 JO UORBIBIISA 104 }sanbay [(siesd twm&; A< INO [j1j O} MO

jeaddy BlR@ Snosuollg UR JO) Uolyewiolu] Bulisyies

FY 1996 Official Cohort Default Rate Guide

Page 66

T

Q

Aruitoxt provided by Eic:

E



Appeals

Erroneous Data Appeal

pL

gL

sebed — jo~ abed [1801M198 UeOT J03IIg/Aouaby Aluesens o) puas) AAANGO/NN
"SUONONJISUI 899G Josyspealds u_aE‘mm e sisiyl 90N
v [eeer A | e Tl o — ‘ : T 7 e -
‘g~ _|sesbAd |- WIN - | 966L/2/E | S66L12/6. ] . G66L/L/6  |S66L/2LEL | -G66L/LIE 451344 | psindsig |.80Q :f uyor | 0000-88-000.
(g0 (AAAA/WW J0 — —
'‘a'N) AAAW o | Aanaamn) (sS40
ojes AAANCQ/WIN) (¥30) AAANaanw) | (Aavaamn) | (AAAaainin) (AAANTO/NN) (3uenq aaee| Jsna
¥as V/N 40 juawAhedas H1i140 X (@as1 (@o3) (ao8) 40 %) ) 4SN34d) (maN 10 paindsiq) (epuo [@oURAWNU Ul Yos)
uo ‘idde ‘aydl ‘aa paeJejue valso ejep QuesenB | ejep ssed ojep 8se|d u_mDm"_.u_ ueo| Jou0 pobejje eweu NSS
wou3 el | (8B)Ad°2 | ‘GdD’LL e)eq "0k Jo|pe] ‘¢ ueoT g Buipuz <z | BupuBeg-g | oy IS U ‘s | JoedAy 'y | josiseg-s | slemouog -z | sJemouog’y
A Moday jiejag p1023y ueo |eldo ul
10113 JO UOIjedlLIdA 10} }san bay aweN Ja0IA18s Ueo Jallq Jo Aouaby Aueseno
: JaqwinN dI 340
SWeN |ooyos

[(s)seaA piasuil A4

Page 67

FY 1996 Official Cohort Default Rate Guide

Q

Aruitoxt provided by Eic:

E



(s

Erroneous Data Appeal

"g pue y sadipuaddy ul punoj aq ued apod Siy| ‘9pod
N. Jaoinuas ueo Joaaiq Jojpue Aouabe Ajuesenb ayy Jajug
‘uopje|noed (ajel Jnejap

HoYOo2) HAD |erujo SY JO9YE ||ImM uoheuojul sy} saAdljaq
jooyas JnoA moy moys o) (G- 10 g+ se yans) ubis snuiw
Jo snid e Aq paiuedwodoe ‘(Jojeunuousp pue Jojesswnu
yioq) g 40 ‘(1ojeuiwouap) g ‘(10jesswnu) N s8u3g

‘paidde uonewsojul siy) a9s

0} ajlj pINoMm Jooyas JnoA yoiym o} (s)ieak |eosy ay) Jajug
‘Hinejep jou

- pIp JUapNIS 8y} JI /N Jelug "SSDINOS SPISINO PUE SPIOIAI

Appeals

s Jooyas InoA o} buipiodoe (sjep juswAeday juabunuon
awodu|) QyoI 4o ‘(sjep }inejap) aQ ‘(eiep pled wie)
ado @y Anuap 0} AAAAWIN 10 AAAA/GQ/WIN @Yy 183

‘S80IN0S BPISINO pue SPIodAs
s,|]00yos InoA o) Buipiodoe (JuawdAedas passjua ueo| ay)
a)ep) Y3 aui Anuap! o) AAAA/WINI0 AAAA/GQ/WIN 18T

‘S§80JN0S BPISINO pUB SPI023) S,|00Yds JNoA 0) Buipioooe

ajep (awy jey uey) ssaj) H17 ay} Jo (sduepuaye
Jo Aep 1sej) Yq1 SJemouoq 3y} Jo ajep Jaljiea ay) Jajug

(a1ep Auesenb ueof) 097 3y AHUap! 0} AAAAGQ/WN ST

‘pouad ueoj ay} jo

(ayep sseyo Buipua) O3 ay) Anuapl 0} AAAA/QQ/WIN J93u3
‘pouad ueoj ayj jo (ajep ssep buuubag) qog

ay) Aynuapt o) (zeak pue ‘Aep ‘yluow) AAAA/GQ/WIN JaIu3
“juejq aAes| ‘ajqeoidde

Jou si abexun y| “ajep juswhedas 451344 ue o) payul aq
0} spaau ajep JuawAedas S ue Jayidym Ajjuapl o} X asn
. ‘ueo Jo

o&a ay} Ajyuaps o} (sjuspnis Joj sueo [eudwalddng) SIS
Jo ‘(pioyeigyueo 1aug) 4710 ‘(Pioyeis/ueo uoleonpy
Arwe jesapad) 4871344 9sn mab ueo| ay} Jaug

. ‘ejep

MB3U }O3102U] 10 $$9204d M3IA3I BlEp ch ay) woJj ejep
paAjosaJun Jo siseq ay} uo pabaje alje s1048 y Ajuspl

0} (ejeq MapN) MaN Jo (eyeq paindsiq) paindsiq Jojug

:pLuwWN|0n

:£LuWno)

:Zyuwnjon

jLUWNjo)

:0puwnjon

:guuinjo)
:guwnjo)

:Zuwnjo)

:guwnjod

:guwnjod

‘puwnjos

H rE:_oo

‘aweu s Jamouoq ay) Jaug :zuwnjon
"(0000-88-000
:9idwexa) siaqwnu ay) sjesedas o) suaydAy
Buisn (NSS) Jaquinu AJLUNoag [BI00S S JaM0JIoq a3y} Jajug Jpuwnjod

"J991109U a4 SaJep IS0y} dA3)|ag NOK Jl UOBULIOJU] JODIAIDS UBO 103110
Jojpue Asuabe fjuesenb 10 yodal |1ejap pJooad UBO| 3y} UO paseq sajep
apnjoul JON 0Q "Spi092l $,Jo0ydS InoX uo paseq sajep ndu} Jaquaway

‘Jo418 pabaje ue

SI 849y} a19ym ueo] yoes Joj ejep Buimojio} ay) apnpoul ‘mojaq pue g moy uQ
"j9ayspeasds ajdwes ay) uo pajsy se

Japio awes ay) A[}oexa ul Saweu uwnjod awes ay} AJoexa 1ajua ‘| Moy uQ

M)

1

Juawpedaq ayy o) J9ayspeaids s j00yos ay}
) _muoz_

uo pajsi| suonebajje ayl mainal Ajuo |im Juswpedaq 8y

Jaqunu AJun29s [e120S S Jamoliog ‘Z

28p09 1391AI9s UBOT] J23l1( Jo/pue Aouabe fjuesens ‘L

) :Aq

papos aq p|noys jasyspeaids ay) uo pajsi SIemouoq ayl
‘(sobed g jo | abed :ajdwexa)

abed yoes uo moys sabed jo Jaqwnu [ejo} ay) pue
Jaqunu abed oyioads ay) jey) os eale 18}00} 3y} Jo 3pIS
1y6u ay) u) uoneuibed ojewoine dn Jag ‘eale 4800} Y}
40 apis Y] ay) ui pasedasd sem |eadde ay) ajep ay)} J8jug
“Jaquinu Q| 34O s.I00yos noA pue aweu $,|00Yyos 1noA
19)u? 'ease puey-ya| syl u| ‘eale Japesy ay} Jo Jauad 3y}
_urpoday j1ejaQg p4093Yy ueo [eISIYO Ul )R] SNOBUOLT
Jo suonebaj|y uo jeaddy [(s)1eaf pasui] A4 181U
'suononIsul asay) smojjoj Jaayspealds asjdwes y Jnoke| (jejuoziioy)
adeospue| e u) abed || X g/| 8 U0 U0 8q p|NOYS. YIpim Jeayspeasds ay|

uog

119)004
:19peay

“Juawpedaq 9.: 0} Juss si }J@ayspeaids Buninsal ay) ‘'[929x3 Jo ‘OjedsadNng
‘e-Z-1 snjo se yons uoneoydde asemyos j9ayspeasds e Buisn (Juswpedaq
ay)) uolieonp3 jo Juswpedaq "S'N ay) o) pajeadde Buiaq sueo) jje pi10day

193yspeaids poday j1eeq pPLoday
UBOT jRIDIQ Ul B3 Shoauoss3 jo suoneba)|y uo jeaddy [(s)eah pasui] A4 INO |jii 03 MOY

Bl Shosuollg buljreddty

FY 1996 Official Cohort Default Rate Guide

Page 68

1)

Q

T
|

Aruitoxt provided by Eic:

E

2



Erroneous Data Appeal

"~ Appeals

sofed — jo~ obed [uoneonp3 o Juswpedaq "S'N 0) puds] AAAA/QQ/NN
| )0
B
» o leesr A4l - WIN. - | 966172/ | :S66L/2/6--| S661/L/6 | S66L/ZLICL |. G66L/L/6 48/1344| peindsig | #0Q ‘r uyor.|{--0000-88-000-.
B (AAAAWI S0
Jaquinu a‘N) GAAAN 20 | Aaancamin) g5
ueon ajed AAANOD/WIK) (¥30) UAAaaN) | Gaanvaamn) AAANGAAW) | (AAANOTANW) (xueiq aAeo) 4sna
puIg ¥as VIN JO Jususfedas HL11740 @7 (@o3) (qo8) 10 X) 4SN3d44) | (meN so peindsiq)
Jospue uo ‘jdde ‘ados ‘ad paiojue vanio ejep Ajuesenb ajep ssejd ajep ssejd 451344 ueog 10449 v.ouo__u awseu NSS
vo 'pb [wey3 el | (8)Ad 2L | ‘QdD b ajeq "0} Jepue3 ¢ ueon °g Bujpug -z | BuuuiBog g | 03 SIS YU 'S |40 0dALp | josised 't | sdemouog 'z | sJomouod ‘|
Moday |lejag p1ooay ueoT |eldlo ul
ejeq snoauou3 jo suoleba||y uo jeaddy
(‘suonongsul 89g) JequinN gi'3d0

‘Joayspeaids ajduies e si Siyl 20N

[(s)seaA pasui] A4

aweN |0oyos

Pag9.69

FY 1996 Official Cohort Default Rate Guide

Aruitoxt provided by Eic:

E\.



D Improper Loan Servicing
-~ and Collection Appeal

APPEALS

Ifyour school's FY 1996 official cohort default rate is equal to or

hool does NOT h b
greater than 20.0 percent AND it believes that one or more defaulted A ohoo does et

subject to sanctions to submit

FFEL Program loans included in its official cohort defaultrate an appeal on the basis of
calculation did not receive loan servicing activities specified in 34 improper loan servicing, but

T . your school’s official cohort
CFR § 668.17(h), your school may be eligible to file an appeal default rate must be at least 20.0

alleging improper loan servicing and collection.’ _ percent.

Ford Direct Loan Program loans (Direct Loans).
However, the Department is considering a process that
would allow improper loan servicing and collection
appeals based on Direct Loans. Ifthe process is
implemented prior to the release of the FY 1996 official
cohortdefault rates, the Default Management Division
will provide guidance and instructions to schools on how
to appeal Direct Loans based on improper Ioan

- - servicing and collection.

D As this publication goes to press, an improper loan
. B Note servicing appeal may NOT be filed based on William D.

What is an improper loan servicing and
 collection appeal?

An improper loan servicing and collection appeal is a challenge
submitted to the Department alleging thata school’s official cohort
default rate includes loans on which the borrower did not make a
payment and the lender failed to perform loan collection activities,
specified in 34 CFR § 668.17(h).

1. HEA Section 435(a)(3) and 34 CFR § 668.17(h)(1)
FY 1996 Official Cohort Default Rate Guide ) Page 71
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The shortened term “improper loan servicing” is often used to refer to ‘
“improper loan servicing and collection” for the remalnder of this
section and throughout this guide.

When is a defaulted FFEL Program loan
‘considered improperly serviced for cohort
default rate purposes? ~

i ' A defaulted FFEL Program loan is considered to have been due to
' - improper loan servicing? if:

¢ the borrower never made apayment

AND

¢ the school can document that the lender failed to perform one
or more of the following activities:

% send atleastone letter (other than the final demand letter)
urging the borrower or endorser to make payments on the
loan (if the lender was required to send such letters);

4 attemptatleast one telephone call to the borrower or ‘
endorser (if such attempts were required);

% submitarequestforpre-claims assistance to the guaranty
agency (if such a request was required);

% send afinal demand letter to the borrower (if required);

AND/OR

9,

% submita certiﬁcatidn (or other evidence) that skip tracing
was performed (if required).

D@ Note| ONLY allegations regarding the above information will
be accepted as the basis of an improper loan servicing
appeal.

2. 34CFR § 668.17(h)(3)(viii)

FY 1996 Official Cohort Default Rate Guide
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Improper Loan Servicing and Collection Appeal .

Example 1: The following is an example of a properly serviced

Example 2:

loan.

The loan servicing record for Sarah Watson's

(SSN# 055-00-0000) Stafford loan indicates thata
collection letter regarding the Stafford loan was mailed
to Sarah by the lender on November 11, 1996. In
addition, the lender attempted to contact Sarah by
telephone on January 14, 1997. Finally, the loan
servicing record indicates that a pre-claims assistance
requestwas sent by the lender to the guaranty agency on
April 15, 1997 and a final demand letter was mailed to
Sarah on July 15, 1997. This loan is considered
properly serviced because the required elements
identified in 34 C.F.R. Section 668.17(h)(3)(viii) were
conducted and the record did not show any ewdence
that the borrower's address was incorrect.

This account should NOT be mcIuded in your school's
appeal based on allegations of improper loan servicing.

The following is an example of an improperly serviced
loan.

The loan servicing record for Jonas Doe’s (SSN #
444-44-4444) S| S loan shows that a collection letter
regarding the SLS loan was mailed to Jonas by the
lender on December 8, 1996. In addition, the loan
servicing record indicates that the lender attempted to
contact Jonas by telephone on January 6, 1997 and a
pre-claims assistance request was sent by the lender to
the guaranty agency on May 16, 1997. Thereis no
evidence in the loan servicing record that the lender sent
a final demand letter to Jonas, that Jonas made a
paymenton the loan, orthatthe lenderreceived any
information that the borrower’s address was incorrect.
Therefore, this loan is considered improperly serviced
because all of the required elements identified in 34
C.F.R. Section 668.17(h)(3)(viii) were not conducted.

This account should be included in your school’s appeal
based on allegations of improper loan servicing.

FY 1996 Official Cohort Default Rate Guide

For cohort default rate
purposes, a properly serviced
FFEL Program:loan isone:
where the borrowermade.a
payment; alkfour elements:are:.
met, or the. lendcr cemﬁed ‘that
skip tracing was performed (if
required).. Do:NOT:-include
properly serviced loans.in
your appeal'to-the
Department.
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Example 3: The following is an example of a borrower with multiple ‘
loans.

Susie Smith (SSN # 888-88-8888) has multiple student
loans in the FY 1996 cohort rate. The loan record detail
reportand the loan servicing records show that Susie
had two subsidized Stafford loans that defaulted and
one unsubsidized Stafford loan that defaulted. The
lender/guaranty agency serviced the two subsidized
loans together. The loan servicing records forthe
subsidized loans indicate that collection letters and
phone call attempts were made by the lender. In
addition, the lender requested pre-claims assistance
fromthe guaranty agency and sent a final demand letter
to the borrower. These loans are considered properly
serviced and should NOT be included in your school’s
loan servicing appeal based on allegations of improper
loan servicing.

The unsubsidized Stafford was serviced separately

from the subsidized Stafford loans, with different dates

forthe phone calls, letters, and request for pre-claims

assistance fromthe lenderto the guaranty agency. ‘

However, there is no evidence in the loan servicing

record that a final demand letter date was sent

regarding the unsubsidized Stafford loan. In addition,

there is no evidence that a payment was made on the

loan orthatthe lender received any information that the
“borrower’s address was incorrect. Therefore, this loan

is considered improperly serviced.

Your school should only submitthe unsubsidized
Stafford loan as part of its appeal based on allegations
of improper loan servicing. : ‘

What is involved in skip tracing?

Skip tracing is required when the lender receives information
indicating that the borrower’s address of record is incorrect.

Thelendermusteither:
o certify that skip tracing was performed
on @
Page 74 FY 1996 Official Cohort Default Rate Guide
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. o perform atleastone of the following—

< attemptto contact the endorser,
< attemptto contact the borrower’s relatives,
& attemptto contact the borrower's references,

< attemptto contact the borrower, endorser, or
references using telephone directory assistance,

« attemptto contact any individual and any entities in
-the borrower's loan file,

OR .

& perform any other normal skip tracing activity.

D‘ . Skip tracing is NOT required if:
w7 |Note 1) the lender receives information regarding an

incorrect address after 151 days of the borrower
becoming delinquent
OR
2) the lender does not have a record of the borrower’s
. - correcttelephone number.

Example 4: The following is an example of a loan requiring
skip tracing.

The loan servicing record for Ralph Bosco (SSN#
111-11-1111) shows that numerous letters were mailed
to Ralph, and all the letters were returned with no
forwarding address. The lender was unable to contact
Ralph by telephone and all calls to the references listed
on Ralph’s loan application and to Ralph's school did
not yield a new or forwarding address for Ralph. The -
lender's calls to directory assistance, the motor vehicle
‘department, and the credit bureau were notsuccessful
in finding a current address for Ralph. A final demand
letter was not sentto Ralph, because an updated
address could not be obtained. In addition, Ralph did
not make any payments on his loan. However, because
the lender conducted at least one skip tracing activity on
~ this account, itis considered a properly serviced loan.

This account shoUId NOT be included in the school's
. loan servicing appeal based on allegations of improper
loan servicing.

FY 1996 Official Cohort Default Rate Guide Page 75
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Improper Loan Servicing and Collection Appeal

Does my school have to be subject to
sanctions to submit an improper loan servicing
appeal?

No, your school does nothave to be subject to sanctions; however, it

must have an FY 1996 official cohort default rate that s equalto or
greaterthan 20.0 percent.?

Is my school eligible to file an improper loan
servicing appeal?

A school may file an improper loan servicing appeal if it can

- demonstrate that there was improper loan servicing as defined in

34 CFR § 668.17(h) for any of the loans included in the cohort default
rate calculation AND its FY 1996 official cohort default rate is equalto
orgreaterthan 20.0 percent.

This checklist summarizes the criteria for an improper loan servicing
appeal. Review the checklist to determine if your school can appeal
on the basis of improper loan servicing and collection.

Improper Loan Servicing
Appeal Eligibility Checklist

To be eligible to appeal its official cohort default rate on the basis of
improper loan servicing, your school must meet ALL of the following
criteria:

your school’s official cohort default rate is equalto or greater
than 20.0 percent

AND

after reviewing loan servicing records from guaranty
-agencies, your school believes that defauits on certain FFEL
Program loans were due to improper loan servicing as
described in 34 CFR § 668.17(h)(3)(viii)

AND

yourschoolhas NOT previously appealed the official cohort
default rate at issue on the basis of improper loan servicing.

3. 34CFR §668.17(h)(1)

FY 1996 Official Cohort Default Rate Guide
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. Which cohort default rates may my school

appeal?

Please see page 17 for
additional informationon

The sanctions your school is subject to determine which cohort default sanctions.

rates your school may appeal on the basis of improper loan servicing.

o Ifyour school is NOT subject to sanctions, buthasanFY
1996 official cohort default rate equal to or greater than 20.0
percent, it may ONLY appealits FY 1996 official cohort default
rate on the grounds that improperly serviced loans were used
inthe calculation.

o Ifyourschool is subject to initial loss of FFEL Program and/
or Direct Loan Program eligibility, it mayappealanyorall - A school may appeal a specific
of the three most recent official cohort default rates on which . g:alo)r,:;r gg*;ﬁ:‘::sf;“;‘f’a‘e
the loss would be based—as long as your school has not impy,ope, loan servicing.
previously challenged thatfiscal year's official cohortdefault :

rate on the basis of improper loan servicing. This year your
school may appeal its FY 1994, FY 1995, and/or FY 1996
official cohortdefaultrates.

and/or Direct Loan Program eligibility, it may appeal
ONLY the mostrecent year's (FY 1996’s) official cohort
defaultrate. ' '

. o Ifyour school is subject to extended loss of FFEL Program

o Ifyour school is subject to possible action to LS&T its
eligibility to participate in all Title [V federal student
financial assistance programs due to its FY 1996 official
cohort default rate, but it is NOT subject to initial loss of FFEL
Program and/or Direct Loan Program participation, it may
appeal ONLY the FY 1996 official cohort defaultrate.
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If your school received a
representative sample of loan
servicing records and the
Department determines that
some of the loans included in
the sample were improperly
serviced. the Department will
extrapolate the results of the
review over the entire
population of defaulted
accounts included in the cohort
default rate calculation for the
relevant guaranty agencies.

Page 78

Improber Loan Servicing and Collection Appeal

The table below summarizes the official cohort default rates thatyour
school may appeal on the basis of improper loan servicing.

Be Appealed on the Basis

Official Cohort Default Rates That May

of Improper

Loan Servicing

No sanctions and has an NOT
FY 1996 official cohort default rate

below 20.0 percent

appeal

Initial FFEL/Direct Loan Program loss

appeal FY 1994,* FY 1995 *
andFY 1996

LS&T only

appeal FY 1996

i

*  Provided that your school has not previously appealed the cohort default rate on

the basis of improper loan servicing.

How can a successtul improper |

oan servicing

appeal affect my school’s official cohort defauit

rate?

If, as aresult of an improper loan servicing appeal, the Department
determines thataloan (or loans) should be removed from your
school’s official cohortdefauit rate calculation, the Department
removes the improperly serviced loan (or loans) from the numerator
and the denominator of your school's official cohort default rate
calculation and recalculates the rate using the corrected data. Doing
sogenerally lowers your school's official cohort default rate. (The
official cohort default rate calculation is explained on page 7.)

FY 1996 Official Cohort Default Rate Guide
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What role does a guaranty agency have in my
school’s improper loan servicing appeal to the
Department?

Atyour school's request, a guaranty agency must providea ,
representative sample of loan servicing records on defaulted student
loans thatit guaranteed and thatwere included in your school’s
applicable cohortdefaultrate.*

Your school can expect to receive a response to its request for loan
servicing records according to the time frames that follow.

Improper Loan Servicing and Collection Appeal

If a guaranty agency’s response
is late, notify the Department,
in writing, of the delay.

A: delayed response froma
guaranty agency does NOT
jeopardize:y hool's

What are the time frames and procedures for

initiating an improper loan servicing appeal?

Timing is critical when appealing an official cohort default rate on the
basis of improper loan servicing. Department regulations establish
the following time frames:

o Within 10 working days® of receiving its official cohort default
rate and official loan record detail report, your school must—

% review your official cohortdefaultrate notification letter,
AND

& submit a request for loan servicing records (see sample
letter Request for FY [insert year(s)] Representative
Sample of Loan Servicing Records, on page 94) to the
relevant guaranty agency (oragencies),

AND

& submit copies of the relevant loan record detail report(s) to
the relevantguaranty agency (oragencies),

AND

& simultaneously send the Department copies ofthe
request letters sentto the relevant guaranty agency (or
agencies).

4. 34 CFR §668.17(h)(3)(iii)
5. 34 CFR § 668.17(h)(3)(i)
FY 1996 Official Cohort Default Rate Guide

Important: At this point,
schools have 10 working
days to act.

The representative sample is
randomly:selected by the
guaranty agency from the
relevant loan record detail
report; a school-can not select
specific borrower records. .
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' Note

Improper Loan Servicing and Collection Appeal

If your school fails to submit the loan record detail report
to a guaranty agency along with its request forloan

~ 7 servicing records, it may lose its right to appeal to the

Department on the basis of improper loan servicing.

Time frames when _ ¢ Aguaranty agency may charge areasonable fee for copying
guaranty agencics charge and providing the documents, not to exceed $10 perborrower
a fee. . file®
| .
i - - - % Within 15 working days of receiving your school’s request
g Zé‘i?li"nmm ::c“o’r%e: a forloan servicing records, a guaranty agency must
the appreal time frames-are the randomly select the requested representative sample of
same for schools subject to defaulted student loans from those listed in the school’s
sanctions and for loan record detail report and bill the school for the records.”
non-sanctioned schools.

THEN

©,

< Within 15 working days of receiving a guaranty agency'’s
requestfor payment, yourschool must submit full payment

tothe guaranty agency forthe requested loan servicing
records.?

THEN

Important:* At:this:point,
schools have 15'working
days to act.

% Within 15 working days of receiving full payment from
your school for the loan servicing records, the guaranty

agencymust provide your school with the requested loan
servicing records.

A guaranty agency that charges a fee for providing
copies of loan servicing records MUST receive full
payment from your school within the required time
frame. Ifnot, yourschool loses its right to challenge that
guaranty agency’s loan servicing records. The guaranty
agency then notifies both your school and the
Department, in writing, that yourschool has lostits right
toappeal studentloans guaranteed bythatguaranty
agency on the basis of improper loan servicing.®

34 CFR § 668.17(h)(3)(iii)(D)
34 CFR § 668.17(h)(3)(iii)(F)
Id.
1d.

NS
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. _Ifthe guaranty agency does not charge a processing fee, the
time frames are as follows—

< Within 15 working days of receiving your school’s request
for loan servicing records, a guaranty agency must provide a
school subject to initial or extended loss of FFEL
Program and/or Direct Loan Program eligibility with a
representative sample of loan servicing records.?

< Within 30 calendar days of receiving your school's request
for loan servicing records, a guaranty agency must provide a
school NOT subject to initial or extended loss of FFEL
Program and/or Direct Loan Program eligibility with a
representative sample of loan servicing records.

What are the time frames and procedures when
there are missing and/or illegible records in the
sample of loan servicing records provided by
the guaranty agency?

. ALL schools, regardless of whether a guaranty agency charges forloan
servicing records, should—

o within 5 working days of receiving loan servicing records from
~aguaranty agency, request fromthe guaranty agencyany loan
~ servicing records identified as being part of the representative
sample that were not provided in the actual sample or any loan
servicing records required to be provided that were illegible as
provided.

AND

¢ within 5 working days si.multaneously send a copy of this
requestto the Department.

' 10. 34 CFR § 668.17(h)(3)(iii)
11. 1d.

FY 1996 Official Cohort Default Rate Guide
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Time frames when guaranty
agencies do NOT charge a
fee.

If your school is only subject
to LS&T of Title IV federal
student financial:assistance
programs, the guaranty
agency has 30 calendar days
to provide your school with
loan servicing records if the
guaranty agency does not
charge afee.

.|+ {1oan servicing records, the

important; At this point,
schools have § working
days to act.

1| working'days:

To determine if any of the
selected loan servicing records
are missing, aschool receiving
a representative sample of
loan servicing records should
cross reference, within 5
“receiptiof the
loan servicing records, the
records provided by the
guaranty agency with the list
of borrowers included in the
sample as identified by the

guaranty agency..

. | guaranty agency with the

To determine if any of the
selected loan servicing records
are missing, aschool receivinga
total population of defauited
loans from a guaranty agency
should cross reference, within §
working days of receipt of the

records provided by the
guaranty agency’s defaulted

borrowers listed on the loan
record detail report.

Page 81
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D‘ A loan servicing record is not considered missing or
i ofe

illegible if all the necessary elements noted in

34 C.F.R. Section 668.1 7(h)(3)(viii) can be identified.
Nor is a loan servicing record considered missing or
@QP: What if the.guaranty T illegible if collection history documents are presentand
agency and/or DirectLoan ~ legible. Therefore, a school may only requestadditional

servioet responds that it'. - documentation from the guaranty agency ifthe loan
cannot provide the records

that your school identified as servicing record in question does not have the

missing orillegible? necessary material present to determine if the elements
A Your school should specifiedin34 C. F. R. Section 668.17(h)(3)(viii) were
submit its loan servicing - present. _

appeal to'the Department

within the required time Aguaranty agency has:

frames and indicate that some
records are missing and/or

illegible. Yourschool should ¢ Sworking days to provide your school with missing records
also include a copy of the and/or readable photocopies

guaranty agency and/or Direct - _ .

Loan semcer'swntten s

response that it carinot AND

provide thé records.

¢ S working days to simultaneously send a copy of this
response to the Department.

What are the time frames and procedures when
a guaranty agency indicates that the requested
loan servicing records cannot be provided
because the records are held by the
Department? B

Ifa school receives notification from the guaranty agencythatthe
requested loan servicing records are currently held by the
Department, the school has 5 working days from receipt of the -
guaranty agency'’s letter to submit the request for these records to the

Department. The school should submitthis request to the following
address:. -

U.S. Department of Education :
Attn: Cohort Default Rate Processing
Mail Stop 4145

6201 Interstate Highway 30
Greenville, Texas 75402-7419

and simultaneously send a copy tothe Department's Default
Management Division at the address provided in Appendix C.

FY 1996 Official Cohort Default Rate Guide
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. What are the time frames and procedures when
a school receives ALL loan servicing records
from the last guaranty agency?

o Within 30 calendar days of receiving ALL loan servicing
‘records from ALL guaranty agencies, including those records
that were missing or illegible, which were timely requested,
your school must do one of the following:

& Notify the Department that your school has chosen
not to appeal (see page 167 on how to withdraw an
appeal).

OR

o Chooée to submit its improper loan servicing appeal
with its erroneous data appeal, provided that the
erroneous data appeal was timely initiated.'

OR

< Send the Depértrhent your school’s improper loan
. : servicing appeal.®®

Ifyour schoolis simultaneously submitting both animproperloan
servicing and erroneous data appeal, they are due by the
later of:

o within 30 calendar days from receiving the final response to
the school’s request for loan servicing records from the final
guaranty agency (or guaranty agencies)

o within 5 working days from receiving the final response to the
school’s list of alleged erroneous data from the final guaranty
agency (or agencies) and/or the Direct Loan Servicer.

If a school fails to meet ANY of these regulatory time
frames, the Department will not review the appeal.

The Departmentwill send the school and each involved guaranty
agency written notification of its final decision on the school’s appeal.
The Department’s decision is final and no further administrative
review is provided.

. 12. 34 CFR § 668.17(h)(3)(iv)
13. 1d.

l FY 1996 Official Cohort Default Rate Guide 9 1 . Page 83
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Thetables that follow summarize the time frames a guaranty agency ‘
has to respond to your school when:

¢ itcharges afee to schools,

¢ itdoes NOT charge a fee to schools subject to loss of FFEL v
and/or Direct Loan Program eligibility, :

OR

° itdoes NOT charge afeeto schools not subject to the loss of
FFEL and/or Direct Loan Program eligibility.

Thefirst table, on the next page, summarizes the time frames fora
guaranty agency that charges a fee to schools.

Page 84 FY 1996 Official Cohort Default Rate Guide
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Improper Loan Servicing Appeal
Time Frames
When a Fee is Required

When your school recelves |ts off‘ clal Ioan record detail r"‘

request a representative sample of loan servicing records from guaranty
agencies and send copies of the request letters to the Department.

Requests must.be made
. within10.working days:’

i e_iving,your school's req uesta g‘dar anty

the school alist of randomly selected borrowers who W||| be in the
representative sample or the total population of defaulted borrowers
guaranteed by the agency and a request for full payment for the loan
servicing records.

This must be sent
within'15 working days

When your school receives a request for payment from: a guaranty
agency, it must:

send full payment to the guaranty agency.

This must be done
within 15 working days

After receiving your school’s timely payment, a guaranty agency
‘sends

the school a representative sample or the total population of loan
servicing records of defaulted borrowers guaranteed by the agency.

This must be done
within 15 working days

Improper Loan Servicing and Collection Appeal

‘When' your 'school receives the guaranty agency’s response to its
réquestfor loan servicing records, it must: |

(1) notify the Department that it has chosen to )y withdraw its |mproper
loan servicing appeal
OR

(2) submittothe Department an improper loan servicing appeal.

This must be done within-
30 calendar days”

If there are missing and/or
illegible records, your school
has 5 working days to
request replacement records
from the relevant guaranty
agencies upon receipt of the
original records from the
guaranty agency. Please see
the note on page 82 for
clarification on- missing and
iltegible records.

-

If, however, your school is submitting erroneous data and improper loan

servicing appeals simultaneously, the appeals must be submitted within the

time frames outlined on page 83.

FY 1996 Official Cohort Default Rate Guide
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Upon receipt of the schodf's
request; a‘guaranty agency has
5 working days to provide the
missing records and/or
readable copies.
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The following table summarizes the time frames for schools subject ‘
to the loss of FFEL and/or Direct Loan Program eligibility when
a guaranty agency does NOT charge a processing fee.

Improper Loan Servicing Appeal
Time Frames When There is
NO Processing Fee for Schools Subject
to the Loss of FFEL and/or Direct Loan
Program Eligibility

When your school receives its-'ofﬁcial'f_loa_n recofd_detail
report, it must:

request arepresentative sample of loan servicing records from
guaranty agencies and simultaneously send copies of the request
letters to the Department.

Requests must be made
within 10-working days

“On'receiving your school’s request for loan servicing records...

' The guaranty. agency must provide a
representative sample of
loan:servicing records or the records
for the total population of defaulted

If there are missing and/or ‘borrowers guaranteed by the agency

illegible records, your. school within 15 working days

has 5 working daysto . K )

;f:mu'“::; rrz?éggirtn::;r;i;”ds | When your school receives the guaranty agency’s response
agencies -upon receipt of the | | to its request for loan servicing records, it must:

original records from the: - 1

guaranty agency. Pleasesee [ — — — — — — —  _ __ __ __ __ _ _ _ _ _ _ _ I
the note on page 82 for’

clarification on missing and ' (1) notify the Department that it has chosen to withdraw from
illegible records. L the improper loan servicing appeal process
I OR
| (2) submitto the Department an improper loan servicing
appeal.

I This must be done within
Upon receipt of the school's' 30 calendar days*
request; a‘guaranty agencyhas -
5 working-days to-provide the
missing ‘records andlor. ~ -
readable copies.

-

If. however, your school is submitting erroneous data and improper loan

T servicing appeals simultaneously, the appeals must be submitted within the : C
time frames outlined on page 83.

Page 86 FY 1996 Official Cohort Default Rate Guide
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The following table summarizes the time frames for those schools not
subject to the loss of FFEL and/or Direct Loan Program eligibility

when a guaranty agency does NOT charge a processing fee.

Improper Loan Servicing Appeal
Time Frames When There is
NO Processing Fee for Schools Not
Subject to the Loss of FFEL and/or
Direct Loan Program Eligibility

‘When your school receives its officiélilba’jrrﬁre‘cbrii?detail report, it

must:

request a representative sample of loan servicing records from
guaranty agencies and simultaneously send copies of the request
letters to the Department.

Requests mustibe'm:
within 10 work ng, ays

On receiving your school’s’ request for Ioan servicmg
records... .

The guaranty agencymustprovide a
representative sample ofloan '
setvicing records or -
the total populat|on fa
borrowers guaranteed by: th‘ agency
within 30 calendar’ days _

When your school receives the guaranty. agency 's response to its request

fora representatlve sample of loan servicing records, it must:

.
L__|

(1) notify the Department that it has chosen to withdraw from the
loan servicing appeal process
OR .

(2) submit to the Department an improper loan servicing appeal.

This must dorje,ﬁ_/_iftfj_’in. =
30 calendardays* '

O

EKC

wll Toxt Provided by ERIC

*
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. If, however, your school is submitting erroneous data and improper loan
servicing appeals simultaneously, the appeals must be submitted within the
time frames outlined on page 83.

95

Improper Loan Servicing and Collection Appeal

If there are missing and/or
illegible records, your school
has 5 working days to
request replacement records
from the relevant guaranty
agencies upon receipt of the
original records from the
guaranty agency. Please see
the note on page 82 for
clarification on missing and
illegible records.

|
|
I
I

Upon receipt of the school's
request, a guaranty agency has
5 working days to provide the
missing records and/or
readable copies. .
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SUBMITTING

How do | prepare and submit an improper loan
servicing appeal to the Department?

Step 1. Review yourschool's official cohort default rate notification
letter and this Guide to determine if your school is eligible to
appeal based upon allegations of improper loan servicing
and collection.

el . N . - X 14
For guaranty agency Step 2. Initiate animproper loan servicing appeal.

addresses, please sce:page 3 . . . -
of Appendix Al. . (A) Within 10 working days of receiving your school’s

official loan record detail report, mail the foIIowmg to
eachrelevantguaranty agency:

‘Important:* At this' point, ,
| schiools have-10 working' , .
days to act. _ ° Aletteronyourschool’s letterhead with—

% yourschool's OPE ID number;
astatementrequesting loan servicing records;

% thefiscalyearcohort default rate to which the
requestapplies;

% asignature by your school’s President/CEQ/
- Owner, followed by a signature block providing _
the signer's name and job title;

AND

o,

00

> anotation that a copy will be sent to the
Department.

(See sample letter Request for FY [insert year(s)j
Representative Sample of Loan Servicing
Records on page 94.)

- ®  Acopy ofthe relevant loan record detail report(s).

14. 34 CFR § 668.17(h)(3)(ii)

9 8 FY 1996 Official Cohort Default Rate Guide




Appeals § . ’ Improper Loan Servicing and Collection Appeal

‘ AND

(B) ALSO within 10 working days of receiving your
school's official loan record detail report, mail the
following to the Department:

¢ .-Acopy of each request for loan servicing records
sentto aguaranty agency. "

If your school does not meet this 10-working-day time
- Note! frame, the guaranty agency willnot respond to your
L— request, and the Department will not review your
improper loan servicing appeal. This means your school
will NOT be eligible to continue with the improper loan
servicing appeal process.

Step 3. Ifrequired, send processing fees to aguaranty agency."

¢ A guaranty agency may charge a processing fee of up
to $10 for each defaulted loan servicing record provided
to a school. Ifaguaranty agéncy charges for providing
. , loan servicing records, it notifies the school, in writing,

aboutthe required processing fee. A guaranty agency
is not required to provide the records until full payment is
received.

¢ Aschool must pay the required processing fees to a
guaranty agency within 15 working days of the date it
receives written notice of fees.

If your school does not meet this 15-working-day time
frame, the guaranty agency will not respond to your
request, and the Department will not review your
school's improper loan servicing appeal related to that
guaranty agency. This means your school will NOT be
able to continue with the improper loan servicing appeal
withthatguaranty agency.

Step 4. Reviewtheloan servicing records fromthe guaranty agency
-and decide how to proceed. :

° Ifthe school finds that a record identified in the

representative sample is missing or illegible and the

'15. 34 CFR § 668.17(h)(3)(iii)(F)

FY 1996 Official Cohort Default Rate Guide 9 Page 89
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school wishes to review the record, it must request the
missing or illegible record from the guaranty agency
within 5 working days of receiving the loan servicing
records.

o A guaranty agency has 5 working days to send the
missing records and/or readable copies of the records
toyourschool.

7 5= A loan servicing record is not considered missing or
- Note| jllegible if all the necessary elements noted in

34 C. F. R. Section 668.17(h)(3)(viii) can be identified.
Nor is a loan servicing record considered missing or
illegible if collection history documents are present and
legible. Therefore, a school may only request additional
documentation from the guaranty agency ifthe loan
servicing record in question does not have the
necessary material present to determine ifthe elements.
specified in 34 C. F. R. Section 668.17(h)(3)(viii) were
present. -

¢ Within 30 calendar days of receiving ALL loan
servicing records from ALL guaranty agencies including
allresponses by the guaranty agencies to all timely
requests for missing or illegible records:

< review and determine if any of your school’s loans
did not receive loan servicing activities specified in
34 CFR § 668.17(h)

AND

% decide ifyour school wants to withdraw from OR
continue with the improper loan servicing appeal
process. (See Step 5 for details.)

Step §: Tellthe Departmentwhetheryour schoolis withdrawing
from the appeal process or continuing with the appeal
process. '

° Ifyour school wants to withdraw from the improper loan
servicing appeal process, within 30 calendar days of
receiving ALL relevantguaranty agency responsesto
your school's request forloan servicing records, notify
the Department that your school is withdrawing its
improper loan servicing appeal. (See page 167 on how
towithdraw an appeal.)

Page 90 ' FY 1996 Official Cohort Default Rate Guide
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® >

¢ Ifyour school wants to continue with the improper loan
servicing appeal process, within 30 calendar days of
receiving ALL relevantguaranty agency responses,
submit a loan servicing appeal to the Department. Your
school should include ALL records provided by all
guaranty agencies in which your school alleges loan
servicing errors to the Department. (See sample letter
Appeal on FY [insert year(s)] Allegations of Improper
Loan Servicing and Collection, located on page 95.)
(See Step 6 for details.)

If your school is submitting both an improper loan
servicing appeal and an erroneous data appeal, it may
submit the two simultaneously based on the later ofthe
two time frames. See page 83 for the time frames for
submitting appeals simultaneously.

Step 8. Submit the improper loan servicing appeal to the
Department.

¢ The Department recommends that your school submitits
. completed loan servicing appeal to the Departmentina
‘single, tabbed report binder, and mail it return receipt
requested or viacommercial overnight mail/courier
delivery.

The recommended tabs and materials are shown on the
nextpage.

FY 1996 Official Cohort Default Rate Guide 993 _ Page 91
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Improper Loan Servicing and Collection Appeal

The section behind Tab 1 contains:
¢ Aletter on your school’s letterhead with—

' your school's OPE ID number,

% astatement indicating that your school is submitting an |mproper

loan servicing appeal;
¢ the fiscal year(s) to which the appeal applies;

& acertification sentence that indicates that the information
provided in the appeal, under penalty of perjury, is true
and correct. See 34 CFR §668.17(h)(3)(iv)(F);

% asignature by your school's President/CEQ/Owner, followed by
a signature block providing the signer's name and job title;
AND

< a notation that a copy of the appeal letter will be sent to the
relevantguaranty agency (or agencies).

(See sample letter Appeal on FY [insert year(s)] Allegations of
Improper Loan Servicing and Collection, on page 95.)

The section behind Tab 2 contains:
¢ copies of all rele\}ant cofrespondence, including the guaranty

agency'’s (or agencies'’) responses to the school's requests for loan
servicing records. See 34 CFR § 668.17(h)(3)(iv)(B) and (C).

The section behind Tab 3 contains:
¢ aspreadsheet of all alleged loan servicing errors for each guaranty

agency. (Use spreadsheetFY [insert year(s)] Appeal on
Allegations of Improperly Serviced Loans in the Official
Cohort Rate, located on page 97, or its equivalent.) See

34 CFR§668.17(h)(3)(iv)(A)and (E).

The section behind Tab 4 contains:
¢ acopy ofthe alleged improperly serviced loan servicing records

Page 92
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provided by the guaranty agency (or agencies) identified on the
spreadsheetin Tab3. See 34 CFR § 668.17(h)(3)(iv)(B).

| thatyour school alleges to be improperly serviced.

FY 1996 Official Cohort Default Rate Guide
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:) If sent by commercial overnight mail/courier delivery, send
your school’s improper loan servicing appeal to:

U.S. Department of Education

Default Management Division

ATTN: Improper Loan Servicing and
Collection Appeals

ROB-3, Room 3905

7th and D Streets, SW

Washington, DC 20202

if sent by U.S. Postal Service, send your school’s improper
loan servicing appeal to:

U.S. Department of Education
Default Management Division
ATTN: Improper Loan Servicing and
Collection Appeals
ROB-3, Room 3905
600 Independence Avenue, SW
') Washington, DC 20202-5353

- The Department will review only the information submitted with the
improper loan servicing appeal and will not consider information
submitted after the regulatory deadlines. The Department will send
the school and each involved guaranty agency written notification of
its decision. The Department’s decision is final and no further
administrative review is provided. ’ '

FY 1996 Official Cohort Default Rate Guide 101
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The bépartmenfwill not accept
any appeal correspondence by .
facsimile (fax) or e-mail.

The Department recommends
sending all correspondence return
receipt requested or via '
commercialovernight mail/courier
delivery.

| The Department accepts

deliveries from commercial
couriers and/or hand deliveries
Monday through Fridayv. 8:00
am. to 4:30 p.m. Eastern Time).
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L onai"dto’wn. Wlsco sin 12345 6789
(128 456 7890 h
) Sample Letter

November 6, 1998 -

State GuarantyAgency - - OPE ID#: [insert OPE ID#]
ATTN: Compliance Officer

1010 Maple Lane, Suite 200

Woodston, Michigan 98765-4321

Subject: Request for FY [insert year(s)] Representative Sample of Loan
Servicing Records

ToWhom ItMay Concern: _ O

Our Town A&M University, OPE ID # [insert OPE ID#], is requesting a representative
sample of its loan servicing records for FY [insert year(s)]. Enclosed is a copy of the
school's relevant FY [insert year(s)] official loan record detail report.

‘Sincerely,

obin Doe

JohnDoe, President
OurTown A&M University R

Enclosures W

cc:. US. Departmént;)fEducation

Page 94 FY 1996 Official Cohort Default Rate Guide
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1. '1-2345-6789

Sample Letter

ecember 5, 1998

U.S. Departmentof Education ~ - OPEID#: [insert OPE ID#)
'DefaultManagementDnvnsmn

Attn: ImproperLoan Servicing and Collection: Appealsf

.’ROB-3, Room 3905

. '600 Independence Avenue, SW

"*;"Washington, DC 20202-5353

Subject: Appealon FY [lnsertyear(s)] Allegations of Improper Loan Servicing
and Collection

: ToWhom itMay Concern:

-' Our Town A&M-University, OPE ID#i} i"ertOPEID#] is submlttmg its appeal on

éllegatlons ofimproperly serviced: loan: nbluded initsiofficialFY [insert year(s)] cohort
defaultrate.

I, the undersigned, certify that all information provnded in this improper loan servicing and
collection appealis true and correct.
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Exceptional Mitigating
@nr@wmgﬁ@m@@g Appeal

BACKGROUND

If, due in partto yourschool's FY 1996 official cohort defaultrate, your
school is subject to initial or extended loss of FFEL Program and/or
Direct Loan Program eligibility or is subject to possible action to limit,
suspend, or terminate participation in all Title IV federal student
financial assistance programs, your school may be able to file an
exceptional mitigating circumstances appeal' under onhe or more of
the following cwcumstances , /

o If yourschool certlf ies relatively few FFEL Program and/or
Direct Loan Program loans and your school's FY 1996 cohort
default rate is below 40.1 percent, you may be able to file an
appeal if your participation rate index is .0375 or less>.

¢ Ifyour school is a non-degree-granting school thaténrolls
70.0 percent or more of its students from economically
disadvantaged backgrounds AND has a job placement
. rate of 50.0 percent or more, you may be able to file an”
economically disadvantaged and placement rate appeal.®

¢ Ifyourschool is a degree-granting school that enrolls

70.0 percent or more of its students from economically
disadvantaged backgrounds AND has a program
completion rate of 70.0 percent or more, you may be able to
file an economically disadvantaged and completion rate
appeal.*

Schools also must submitan independent auditor’s .
attestation to support an exceptional mltlgatlng
circumstances appeal.’

HEA 435(a)(2)(AXii)

34 CFR § 668.17(c)(1)(ii)(A)

34 CFR § 668.17(c)(1)(ii)(B) and (B)(2)
34 CFR § 668.17(c)(1)(ii)(B) and (B)(1)
34 CFR § 668.17(c)(7)

Rl ol S

FY 1996 Official Cohort Default Rate Guide
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A school must be subject to
sanctions to subrnit an
exceptional mitigating
circumstances appeal.

If you are not sure whether
your school is classified as a
degree-granting or non-degree
granting school, please refer to
yourschool’s Eligibility and
Certification Approval Report
generated by the Department’s
Case’ Management Division.
The telephone number for the
Case Management Division is
(202)205-0183!

Further details are provaded
laterin this section on each of
these three types of
exceptional mitigating
circumstances.
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Does my school have to be subject to
sanctions to submit an exceptional mitigating
circumstances appeal?

Please see page 17 for additional Ygg yqursc;hool must be subject to sanctions to file an exceptional
information on sanctions. mitigating circumstances appeal.

Those schools subjectto:

¢ initial loss of FFEL Program and/or Direct Loan Program
eligibility®

¢ extended loss of FFEL Program and/or Direct Loan
Program eligibility’

AND/OR .

o possible actioh to limit, suspend, or terminate (LS&T)
eligibility to participate in all Title IV federal student
financial assistance programs?®

can file an exceptional mitigating circumstances appeal based on its
economically disadvantaged and placement rates or an
exceptional mitigating circumstances appeal based oniits
economically disadvantaged and completion rates depending
on whether the school is a degree-granting or a non-degree granting
school.

Those schools subject to:

¢ initial loss of FFEL Program and/or Direct Loan Program

eligibility
OR
b LSaT e woits o extended loss of FFEL Program and/or Direct Loan
FY 1996 official cohort default Program eligibility
rate may NOT .ﬁle an
exceptional mitigating may also file an exceptional mitigating circumstances appeal based
circumstances appeal on the . . . .
basis of its participation rate on its participation rate index.
index. D £~ 22— Aschool may NOT file an exceptional mitigating
: "*"' Noﬂ circumstances appeal on the basis of its participation
L_Irate index ifits FY 1996 official cohort default rate is
greater than 40.0 percent, even if the school is subject
to initial or extended loss of eligibility to participate in
the FFEL Program and/or Direct Loan Programs.
6. 34 CFR §668.17(c)(1)(ii)
7. W .
8. 34 CFR §668.17(a)(5)
Page 100 , 1 O :’) : FY 1996 Official Cohort Default Rate Guide
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Example 1: Our City College’'s (OCC) cohort default rates are as
follows—

FY 1996: 50.5%  FY 1995: 28.7%  FY 1994: 29.9%

On notification of its FY 1996 official cohort defaultrate, OCC, a
non-degree-granting school, is subject to a possible LS&T action; itis
also subject to initial loss of eligibility to participate in the FFEL
Program because this is its third consecutive cohort default rate of
25.0 percent or greater. Therefore, OCC may file an appeal based
on its economically disadvantaged and placement rates. OCC may
not, however, file an exceptional mitigating circumstances appealon
the basis of its participation rate index because its FY 1996 official
cohort default rate is greaterthan 40.0 percent.

Example 2: Your Town College's (YTC) cohort defaultrates are as
follows—

FY 1996: 49.7%  FY 1995: 26.0% FY 1994: 21.7%

On notification of its FY 1996 official cohort defaultrate, YTC, a
degree-granting school, is subject to a possible LS&T action but is
not subject to initial or extended loss of eligibility to participate in the
FFEL Program and/or Direct Loan Program. YTC may file an
exceptional mitigating circumstances appeal based on its
economically disadvantaged and completion rates since it is subject
to a possible LS&T action due to its FY 1996 cohort default rates. "
YTC may not, however, file an exceptional mitigating circumstances
appeal on the basis of its participation rate index because its FY
1996 official cohort default rate is greater than 40.0 percentand as a
result is subject to possible LS&T action.

How can a successful exceptional mitigating
circumstances appeal affect my school’s
official cohort default rate?

Ifyour school’s appeal is successful, the Department withdraws its
notification of loss or extension of loss of your school's eligibility to
participate in the FFEL Program and/or Direct Loan Program and/or
the Department’s notification that your school is subject to an action to
LS&T its participation in all Title IV student financial assistance
programs.® A successfulexceptional mitigating circumstances
appealdoes NOT, however, change your school’s official cohort
default rate.

9. 34 CFR § 668.17(c)(5) and (a)(5)

FY 1996 Official Cohort Default Rate Guide . 1 4
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QD What effect does a
successful FY 1996
exceptional mitigating
circumstances appeal have on
future FFEL ngram and/or

determmauons based in bart
on my school’s FY 1996
official cohortdefault rate?

AA.. None. Regardless of a
successful FY 1996
exceptional mitigating
circumstances appeal, your
school’s FY 1996 official
cohort deféult rate may be
considered in future FFEL
Program and/or Direct Loan
Program determinations based
on its cohort default rates.
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If your school selects an

unacceptable 12-month period,

its appeal will be denied.

Your school’s lZ-gnon'tH peﬂOd '
cannot'overlapithe'starting date.: |}

O Acceptable:

June 20, 1994 10
June 19,1995

O Not Acceptable:

June 20, 1994 10
June 20, 1995

Page 102
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What role does a guaranty agency or

Direct Loan servicer have in my school’s
exceptional mitigating circumstances appeal to
the Department?

Neither a guaranty agency nor the Direct Loan servicer has arole in
your school’s exceptional mitigating circumstances appeal.
Exceptional mitigating circumstances appeals are submitted directly to
the Department forreview and consideration.

Musﬁ_app@aﬂs be on the basis of specific time
periods?

Foreach exceptional mitigating circumstances appeal, yourschool

. mustbase its appeal on a specific 12-month period. The regulations

provide that an exceptional mitigating circumstances appeal mustbe
based on “a 12-month period that has ended during the six months
immediately preceding the fiscal year for which the cohort of students
used to calculate the institution’s rate is determined.”*® Accordingly, for
an exceptional mitigating circumstances appeal submitted
immediately after the school’s receipt of the FY 1996 cohort default
rate, your school must select a 12-month period that has a start date
that is no earlier than April 2, 1994 and no later than October 1,
1994.

Forexample:

Acceptable: April 2, 1994 - April 1, 1995

Not Acceptable: April 1, 1994 - March 31, 1995
Acceptable: October 1, 1994 - September 30, 1995
Not Acceptable: October 2, 1994 - October 1, 1995

10. 34 CFR § 668.17(c)(1)(ii)(A) and (B)

FY 1996 Official Céhort Default Rate Guide
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What are the time frames for submitting an
exceptional mitigating circumstances appeal?

Timingis critical. Your school must submit its exceptional

. mitigating circumstances appeal and the independent auditor’s

attestation within the following regulatory time frames.

¢ Within 30 calendar days of receiving its official notification
thatyourschoolis subjectto sanctions, your school must
submit its exceptional mitigating circumstances appeal to the
Department.*!

® Within 60 calendar days of receiving its official notification

thatyour school is subject to sanctions, yourschool or
independentauditor mustsubmitan independentauditor’s
attestation of your appeal to the Department.?

- Thefollowing chart summarizes the time frames for schools to appeal

based on exceptional mitigating circumstances.

In counti_rjxgmlend&r:days,-
federal holidays-are NOT
excluded. -

to act.

Important: At this point,
schoolshave 30-calendar days

Important: At. this point,
schools have 60 calendar days
to act.

Time Frames for Exceptional Mitigating
Circumstances Appeals

within 30|calendar days

within Goicalendar days

If your school fails to meet
either of the time frames, the
Department will NOT
review the appeal.

11. 34 CFR § 668.17(c)(1)
12. 34 CFR § 668.17(cX7)

FY 1996 Official Cohort Default Rate Guide
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' #¥ig published in the most

Audifing Standards .

stement on Standards
tation Engagements
t American Instititeof -

blic Accountanis’.
Co ofStatementson™ "

Exceptional Mitigating Circumstances Appeal

What is an independent auditor’s attestation?

An auditor’s attestation is a certified public accountant’s opinion
according to the American Institute of Certified Public Accountants’
(AICPAs’) Statement on Standards for Attestation Engagements #3
on an assertion made by management on your school’s exceptional
mitigating circumstances appeal.'® The regulations provide thatifan
institution appeals on the grounds that it meets the exceptional
mitigating circumstances criteria, the institution must alsoinclude in
its appeal an opinion from an independent auditor on management's
assertions that the information contained in the appeal is complete,
accurate, and determined in accordance with the Department’s
regulations in 34 CFR § 668.17(c)(1)(ii). The institution or auditor
must submit the attestation to the Department within 60 calendar
days of the institution receiving notification that it is subject to
sanctions.

The AICPAs’ Statement on Standards for Attestation Engagements
#3 contains the reporting requirements and guidelines the auditor
must follow when providing an opinion on management’s assertions.
The auditor willexpress an opinion aboutwhether management’s
assertion thatthe institution complied with the exceptional mitigating
circumstances regulations is fairly presented in all material respects.
Fora sample letter of an auditor's attestation, see page 119.

Before making the attestation, is the auditor
required to perform a full-file review of my
school’s records?

The auditor must follow the AICPAs’ Statement on Attestation
Engagements #3 and perform all other procedures that the auditor
believes are reasonably necessary to complete the attestation. The
auditor should follow all standards that are applicable to an
examination level engagement and, on the basis of his or her
professionaljudgement, determine the nature and extent of the
procedures that are necessary for him or her to express an opinion on
management’s assertion.

13. 34 CFR § 668.17(c)(7)

FY 1996 Official Cohort Default Rate Guide
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@ Cuticipation Rate Index Criterion

To file an exceptional mitigating circumstances appeal based on the
parfcncnpattnon rate index, your school must:

o be subjectto initial or extended loss of eligibility to participate
in the FFEL Program and/or Direct Loan Program,

AND
¢ haveanFY 1996 cohort default rate less than 40.1 percent,
AND

o have a participation rate index equal to or less than .0375."

The participation rate index is the fraction of your school's regular

students enrolled on at least a half-time basis who were awarded a

loan under the FFEL Program and/or Direct Loan Program during a

selected 12-month period as required in 34 CFR § 668.17(c)(1)(ii)(A)
‘ muitiplied by your school's FY 1996 official cohort default rate.

D‘ [ <2 | Aschool with an FY 1996 official cohort default rate
T Note| greater than 40.0 percent may NOT submit an

exceptional mitigating circumstances appeal onthe
basis of its participation rate index.'®

The checklist on the next page summarizes the participation rate
index eligibility criteria.

14. 34CFR § 668. l7(c)(l)(||)(A)
15. 1d.

FY 1996 Official Cohort Default Rate Guide 1 1 4 Page 105
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Exceptional Mitigating Circumstances
Appeal Based on the Participation
Rate Index Eligibility Checklist

To be eligible to appeal based on its participation rate index, your
school must meetthe following criteria:

Yourschool is subject to either of these sanctions—
O initial FFEL Program and/or Direct Loan Program
‘ loss
OR

O extended FFEL Program and/or Direct Loan
Program loss.

Your school's participation rate index is .0375 or less as
~ described in 34 CFR § 668.17(c)(1)(ii)(A).

Your school's FY 1996 official cohort default rate is below
40.1 percent.

SUBMITTING

How do | calculate the participation rate mdex‘?’

The participation rate index (PRI)‘Gls calculated as follows:

number of regular students enrolled on atleast
a half-time basis who received an FFEL
Program loan or Direct Loan Program loan for

aloan period that overlaps the selected 12-

| yourschoor's month period by at least one day [A2]
| FY 1996 official

number of regular students enrolled on at
least a half-time basis during the seIected 12-
month perlod [A3]

FY 1996 Official Cohort Default Rate Guide
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To succeed on an exceptional mitigating circumstances appeal
based on your school’s participation rate index, your school must
have a participation rate index of .0375 or less."”

Example: Hometown Academy’s (HA) FY 1996 official cohort

~ default rate is 25.0 percent. HA had a total of 200 regular.
students enrolled on at least a half-time basis during the
selected 12-month period. Of those 200 students, 14 students
received an FFEL Program loan for a loan period that overlaps
the selected 12-month period by at least one day and 12
different students received a Direct Loan Program loan fora
loan period that overlapped the selected 12-month period by at
least one day. HA' s partucupatlon rate mdex is calculated as
follows:

14 (FFEL) + 12 (DL) = 26 [A2] .

125.0%[A1]

200 [A3]

Therefore, its participation rate index
=A1xA2/A3=25.0x26/200=.0325

Hometown Academy’s participation rate index is .0325. Because this
is less than .0375, HA can file an exceptional mitigating
circumstances appeal on the basis of its participation rate index.

How does my school prepare and submit an
exceptional mitigating circumstances appeal
based on its participation rate index to the
Department? :

Step 1: Review yourschool’s official cohort default rate notification
letter and this Guide to determine if your school is eligible
to submit an exceptional mitigating circumstances appeal
based on its participation rate index.

17. 34 CFR § 668.17(c)(1)(ii)}(A)

FY 1996 Official Cohort Default Rate Guide
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Refer to thebeginning of tlus
section for a detailed discussion
regarding which schools are
eligible to appeal based on the
participation rate index.
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Step 2:

Calculate and list the following data to supportyour '

A “regular student” is defined as school’s participation rate index.

" a person'who is enrolled, or
accepted for enrollment, in an
eligible program ataneligible
postsecondary institution for the
purpose of'obtaining a degree,
certificate; or other recognized
educational credential offered by

* that institution as defined in
34'CFR§ 600.2.

In your list of “regular

- students™ enrolled on at least a
half-time basis, you must
include students who:

¢ beganenrollment before the:
12-month period and ended
enrollment during or after
the 12-month period,

AND/OR

¢ beganenrollmentduring the
12-month period and ended
enrollment during or after
the 12-month period.

&D. 1f more than one loan
period falls during the
selected 12-month period,
which loan data should my
school use?

A List both; the student
will be counted only once.

Q). Ifastudenthasa
break in enrollment and leaves
school, then returns and
begins anew enrollment.
period, all during the selected
12-month period, which
enrollment dates should-my
school-use?

A. ‘List both; the student
‘will:bé counted only once.

Page 108
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¢ Use the spreadsheet FY 1996 Participation Rate

Index (PRI) on page 117 or its equivalent to count and
listthe students who will be included in your school’s
participation rate index.

Onthe PRI spreadsheet, fill out your school’s name and
OPE ID Number.

Select an acceptable 12-month period and enter it on
the PRI spreadsheet (see page 102 for details on how
to selecta 12-month period).

Fill out Column 1 of the PRI spreadsheet: ‘in numerical
order, listthe Social Security numbers of all your

" regular students enrolled on at least a half-time basis

during any partof the selected 12-month period.

Fill out Column 2 of the PRI spreadsheet: for each
Social Security number, list the student's name.

Fillout Column 3 of the PRI spreadsheet: for each
student, provide beginning and ending enrolliment
dates. Forall enrollment dates, include the month, day
and year (MM/DD/YYYY).

Fillout Column 4 of the PRI spreadsheet: ifthe student
received an FFEL Program loan or a Direct Loan
Program loan during the selected 12-month period,
enter X. (if not, do notmake anentry.)

® The students for whom you enter X will be those
students who received FFEL Program loans and/or
Direct Loan Program loans for a period of
enroliment that coincides with any part of the 12-
month period selected. If any part of the loan period
falls within the 12-month period, the student must be
identified and counted as having received a student
loan.

No student may be counted more than once in the
calculation, evenifthe studentwas awarded more than
oneloan.

FY 1996 Official Cohort Default Rate Guide
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o Fillout Column 5 of the PRI spreadsheet: For each
. student with an FFEL Program loan or a Direct Loan
Program loan, provide the beginning and ending dates
of the loan period.

o Complete Box A by identifying your school's FY 1996
official cohortdefault rate, which is found on your
school's most recent notification letter from the
Department. This is A1 inthe calculation. Enterthis rate
in Box A on the PRI spreadsheet.

o Countthe number of Xs that appearin Column 4. The
-total number of Xs will be A2 in the calculation. Record
this numberin Box A on the PRI spreadsheet.

¢ Countthe total number of students listedinthe PRI
spreadsheet by counting the number of entries in
Column 1. The total number of students willbe A3 in the
calculation. Record this numberin Box Aon the
PRI spreadsheet.

o Calculate A1 x A2/ A3 and record the resultin Box A on
the PRI spreadsheet. This is your school’s
‘ participation rate index.

For a successful appeal, your school's participation rate
index mustbe .0375 or less.

Step 3: Submityourschool's properly completed exceptional
mitigating circumstances appeal on the basis of its
participation rate index.

o Within 30 calendar days of your school receiving
notification that your school is subject to initial or
extended loss of FFEL Program and/or Direct Loan.
Program eligibility, mail your exceptional mitigating
circumstances appeal to the Department.

o TheDepartmentrecommends that yourschool submitits
properly completed exceptional mitigating
circumstances appeal in a single, tabbed binder, and
mail it return receipt requested or via commercial
overnightdelivery.

‘ The recommended tabs and materials are shown on the
nextpage.
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The section behind Tab 1 contains:
¢ Aletter on your school’s letterhead with—
% your school's OPE ID number;

¢ a statementindicating that your school is submitting an
exceptional mitigating circumstances appeal based on your
participation rate index;

< the fiscal year to which the appeal applies;

©,

% acertification statement that all information in the appeal is
true and correct. See 34 CFR § 668.17(c)(6); '

AND
% asignature by your school's President/CEO/Owner, followed
by a signature block providing the signer's name and job title.

(See sample letter FY 1996 Exceptional MitigatingCircumstances
Appeal Based on the Participation Rate Index, on page 113.)

The section behind Tab 2 contains:

¢ A completed PRI spreadsheet with a list of all students
used to calculate your participation rate index. (Use spreadsheet FY
1996 Participation Rate Index, on page 117, or its equivalent.)

Important: * At this point; ©
schools have 60 calendar'days

to-act.

‘More information on the

auditor’s'attestation is provided:

on p_a'gt_c;l(_),{l‘.=

Page 110
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Step 4: Submitanindependentauditor's attestation.

¢ Within 60 calendar days of your school receiving

official notification that your school is subjectto initial or

extended loss of FFEL Program and/or Direct Loan
Program eligibility, mail an independent auditor's
attestation of your school's exceptional mitigating

circumstances appeal on the basis of its participation

rate index to the Department.

¢ The attestation should be |n the form of a letter on the
independent auditor’s letterhead with—

& Yyourschool's name;
& yourschool's OPE ID number;
% the fiscal year to which the appeal applies;

< anopinion on management's assertion that the
information contained in the appeal is complete,
accurate, and determined in accordance with the
Department'sregulations in
34 CFR § 668.17(c)(1)(ii);

FY 1996 Official Cohort Default Rate Guide
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e .

& asignature by the independent auditor, followed by
a signature block providing the signer’s name and
jobftitle.

(See sample letter Independent Accountant’s
Attestation Report for Exceptional Mitigating
Circumstances Appeal Based on FY 1996
Participation Rate Index, located on page 119 .)

If a school or auditor fails to meet the regulatory time
frames for the appeal and/or attestation, the
Department will NOT review its appeal.’® The
Department’s decision is final and no further
administrative review is provided.

18. 34 CFR § 668.17(c)(1)
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, . If sent by commercial overnight mail/courier delivery, send
The:Department will:not accept- . rqe . .
any:appeal corresponidence by. your exceptional mitigating circumstances appeal to:
facsimile (fax)or e-mail; .

U.S. Department of Education
Default Management Division
ATTN: Exceptional Mitigating

Thie Depattiherit recomninends: - Circumstances Appeals
sending all correspondencereturn [[ - ROB-3, Room 3905

receipt wﬂa‘l’ﬁ"s.“’dl"' ‘:?a iVeoust 7th and D Streets, SW
Gliveny | THEmROOUEE ||\ chington, DC 20202

The Department accepts If sent by U.S. Postal Service, send your school’s exceptional

deliveries from commercial . ., . . :
couriers ahd/or hand déliveries mitigating circumstances appeal to:
Monday through Friday, 8:00 i
amt;fo4:30 p.m. (East Time),

U.S. Department of Education
Default Management Division
ATTN: Exceptional Mitigating
Circumstances Appeals
ROB-3, Room 3905

600 Independence Avenue, SW
Washington, DC 20202-5353

The Departmentwill review only the information submitted withthe
exceptional mitigating circumstances appeal and will not consider
information submitted after the regulatory deadlines. The
Department will send the school written notification of its decision.
The Department’s decision is final and no further
administrative review is provided.
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- ‘?.Qu'r Town A&?Mf’iUnlversﬂy
_,;;1212 Bell Lane{;‘ |

- v, Wisconsin - 12345 6789
- ':;(123) 456 7890 |

Samp|e Letter

- November 20, 1998

U.S. Department of Education OPE ID #: [insert OPE ID#]
DefaultManagement Division

ATTN: Exceptional Mitigating Circumstances Appeals

ROB 3, Room 3905

600 Independence Avenue, SW

Washington, DC 20202-5353

Subject: FY 1996 Exceptional Mitigating Circumstances Appeal Based on
the Participation Rate Index

- ToWhom ItMay Concern:

Our Town A&M University, OPE ID # [insert OPE ID#), is submitting its FY 1996
exceptional mitigating circumstances-appeal based on its participation rate index.

|, the undersigned, certify under penalty of perjury, thatthe school's participationrate
index is [insert .0XXXX] and that all other information submitted in support of this
exceptional mitigating circumstances appealis true and correct.

Sincerely,
Gt Dee ke

John Doe, President .
OurTownA&M UnlverS|ty )

’ * Enclosures

FY 1996 Official Cohort Default Rate Guide ! Page 113
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'GLOBAL ACCOUNTING, INC.

1212 MainStreet = :

Dunkirk, Maine 11111-2222° | Sample Letter
, FNAMATT |

. ‘December 15, 1998 : S

U.S. Department of Education S o

Default Management Division ' : OPE ID#: (insert OPE ID#}
ATTN: Exceptional Mitigating Circumstances Appeals .

ROB 3, Room 3805

600 Independence Avenue, SW

Washington, DC 20202-5353

Subject: Independent Accountant’s Attestation Report for Exceptional Mitigating
Circumstances Appeal Based on FY 1996 Participation Rate Index

To Whom It May Concern: |

We have examined management's assertion included in its representation letter, dated [insert
date], stating that the information contained in [insert school’s name]'sOPE-ID # {insert OPE
ID#) exceptional mitigating circumstances appeal based on its participation rate index, is
complete, accurate and determined in accordance with the requirements of

Q 34 CFR § 668.17(c). As discussed in that representation letter, management is responsible for

linsert school's name]'s compliance with those requirements. Our responsibility is to express an
opinion on management’s assertion about the institution’s compliance based on our
examination.

Our examination was made in accordance with standards established by the American Institute
of Certified Public Accountants and, accordingly, included examining, on a test basis, evidence
about {insert school’s name]'s compliance with 34 CFR § 668.17(c) and performing such other
procedures as we considered necessary in the circumstances. We believe our examination
provides a reasonable basis for our opinion. Our examination does not provide a legal
determination on [insert school's name]'s compliance with specified requirements.

In our opinion, management's assertion that the information contained in [insert schoo!’s
name]'s appeal, dated [insert date], which reports that [insert school’s name) has a participation
rate index of [insert PRI .0XXX) for the twelve-month period beginning on [insert MM/DD/YYYY)
and ending on [insert MM/DD/YYYY],sis:complete, accurate, and determined in accordance with
the requirements set forth in 34 CFR § 668.17(c), is fairly stated, in all material respects.

This report is intended soléiy for the-information of an audit committee, management, and the
U.S. Department of Edutation. This report-is, however, a matter of public record and its

distribution- is: not limited.
Respectfully. _Smeiﬁed;

‘Mary Smith, CPA ~ ~ -~ 2

- President, Global Accounting, Inc

LL__%__ . _ . D et R . H —— . _—J
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. Economically Disadvantaged
- and Placement Rates Criteria

To file an exceptional mitigating circumstances appeal based on
economically disadvantaged and placement rates, your school
must:

¢ be subjectto sanctions, " If:iyouare riot sure whether

: . yoursschool s cléssifiedasa
AND * degree-granting ornon-degree-
: _granting'school, please refer to

¢ be a non-degree-granting school,"

AND

. - ¢ demonstrate that 70.0 percent or more of its regular students |
during aselected 12-month period were individuals who

came from disadvantaged economic backgrounds,?®

AND A schoolmust select a
R _ 12-month-period that has a
¢ demonstrate that 50.0 percent or more of its students who start ‘date'that is no earfier

han“April 2, 1994 and no
terithan October 1, 1994.

were initially enrolled on at least a half-time basis, remained
enrolled bgyond the pointthat they vyould receive a 100 Seeage 102 for further
percenttuition refund and, were originally scheduled to information on selecting a
complete their programs during the same 12-month period 12:month period.
identified above obtained employment in the occupations

for which the school provided training.?'

The checklist on the next page summarizes the eligibility criteria for
an exceptional mitigating circumstances appeal based on
economically disadvantaged and placementrates. Review the
checklist to determine your school’s eligibility to appeal based on
exceptional mitigating circumstances.

‘ 19. 34 CFR § 668.17(c)(1)(ii)(B)(2)
20. 34 CFR § 668.17(c)(1)(ii)(B)

21. 34 CFR §668.17(c)(1)(ii)(B)(2)
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Exceptional Mitigating
% Circumstances Appeal
Based on the
Economically Disadvantaged

and Placement Rates
Eligibility Checklist

) lcrltenaare ‘
ree-granting . N

To be eligible to appeal based on its students’ economically
disadvantaged rate and placement rates, your school must meet
the following criteria:

Yourschoolis subject to one of the following sanctions—

O initial FFEL Program and/or Direct Loan Program
loss

OR

(O extended FFEL Program and/or Direct Loan
Program loss

AND/OR

(O possible action to limit, suspend, or terminate
(LS&T) eligiblity to participate in all Title IV student.
financial assistance programs.

Your school is a non-degree-granting school that—

(O enrolls 70.0 percent or more of its students from
disadvantaged economic backgrounds as described
in34 CFR § 668.17(c)(1)(ii)(B)

AND

(O candemonstrate that 50.0 percent or more of its
students were placed successfully as describedin
34 CFR§ 668.17(c)(1)(ii)(B)(2).

p?ge 122 : FY 1996 Official Cohort Default Rate Guide
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How do [ calculate the economically
disadvantaged rate and the placement rate?

The economically disadvantaged rate (EDR)# is the following
percentage:

number of regular students enrolled during the selected
12-month period who had an EFC of zeroor AGlless |
than the HHS poverty level [B1]

Soof Health and Human
‘. Services (For poverty
* . levelguidelines, se
. pagel34)

| number of regular students enrolled during the
. | selected 12-month period [BZ]

e Informatuon on how to select an acceptable 12 month
penod is prowded on page 102

The placement rate (PR)*is the following percentage:

number of regular students, initially enrolled on at
least a half-time basis and originally scheduled to
complete their programs during the selected 12-month |
period who either : :

(1) were employed in an occupation for which the |.
school provided training on the day following |
12 months after their last day of attendance at |:
the school :

AND/OR

(2) were employed in an occupation for which the
school provided training for at least 13 weeks
before the day following 12 months after their
last day of attendance [C1]

—— —

number of regular students who were |n|t|ally enroIIed
on at least half-time basis and were originally
scheduled to complete their programs during the

{:if'recewed a one hundred
tumon refund from the
1 mstltutlon ‘See 34 C.F

selected 12-month period [C2]

SCCthl’l 668 l7(c)(1)(n)(B .__‘)

22. 34 CFR § 668.17(c)(1)(ii}(B)
23. 34 CFR § 668.17(c)(1)(ii}B)}2)
FY 1996 Official Cohort Default Rate Guide

[Kc

wll Toxt Provided by ERIC

Page 123

132



Appeals

~

Refer to the beginning of this
section for a detailed discussion
regarding which schools are
eligible to appeal based on the
economically disadvantaged and
placement rates,

A “regular student” is defined as
a person who is enrolled, or
accepted for enrollment, in an
eligible program atan eligible
postsecondary institution for
the purpose of obtaining a
degree, certificate, or other
recognized educational credential
offered by that institution as
defined in 34 CFR § 600.2.

In your list of “regular
students” you must include
students who:

¢ began enrollment before the
' 12-month period and ended
enrollment during or after
the 12-month period,

AND/OR
¢ beganenrollmentduring the
12-month period and ended

enrollment during or after
the 12-month period. -

Page 124

Exceptional Mitigating Circumstances Appeal ..

To succeed on an exceptional mitigating circumstances appeal
based onyourschool's economically disadvantaged and placement

-rates, your school must have an economically disadvantaged rate of _

70.0 percent or more and a placement rate of 50.0 percent or more.

How does my school prepare and submit an
exceptional mitigating circumstances appeal

on the basis of its economically disadvantaged |

and placement rates to the Department?

Step 1:

Step 2:

Review yourschool's official cohort default rate notification

letter and this Guide to determine if your school is eligible

~ to submit an exceptional mitigating circumstances appeal

based on its economically disadvantaged and placement
rates. o

Calculate and list the following data to support your
school's economically disadvantaged rate.

0

Use the spreadsheet FY 1996 Economically
Disadvantaged Rate (EDR) on page 139 or its
equivalentto count and list the students who will be
included inthe calculation of your school’s economically
disadvantagedrate. '

Onthe EDR spreadsheet, fill out your school's name
and OPE ID Number.

Select an acceptable 12-month period and enter it on
the EDR spreadsheet (see page 102 for details on
selecting an acceptable 12-month period).

Fill out Column 1 of the EDR spreadsheet: in
numerical order, list the Social Security numbers of all
yourregular students enrolled during any part of the
selected 12-month period. No student will be
counted more than once in the calculation.

Fill out Column 2 of the EDR spreadsheet: for each
Social Security number, listthe student’s name.

Fill out Column 3 of the EDR spreadsheet: for each
student, provide beginning and ending enroliment
dates. Forallenroliment dates, include the month, day,
andyear(MM/DD/YYYY).

FY 1996 Official Cohort Default Rate Guide
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Fill out Column 4 of the EDR spreadsheet: if the
studentwas from an economically disadvantaged
background during the selected 12-month period, as
described below, enter X. (If not, leave blank.)

fyou enter X for a studentin Column 4, either

(1) the student must have an EFC of zero for any award
yearthat generally coincides with the 12-month
period,

OR

(2) the student and, if applicable, his or her parents or
spouse must have an adjusted gross income (AG!)
less than the Health and Human Services (HHS)
poverty levels for any calendar year thatgenerally
coincides with the 12-month period. The HHS
poverty levels are shown on page 134.

EFC TEST

v

AG| TEST

0

To determine whether a student qualifies as
economically disadvantaged under the EFC test, first
identify which award years overlap by at least one day
with your school's selected 12-month period. Ifthe
student had a zero EFC in any of the overlapping award
years, he or she qualifies as economically
disadvantaged. Forexample:

% Selected 12-month period: April 2, 1994 to April 1,
- 1995

% Acceptable (overlapping) award years: 1993-1994
or 1994-1995

. Ifthe studentdoes not qualify based on EFC, he orshe

may still qualify based on AGI. To determine ifthe
studentis economically disadvantaged on the basis of
the AGl test, identify which calendar years could be
used to determine an EFC for award year that

“generally coincides” with the selected 12-month period.

FY 1996 Official Cohort Default Rate Guide

134

Anaward yearbégins on: July:1-
and ends on June 30: The
1993-1994 award year began
July.1, 1993.and ended

An award year “generally
coincides” with a-12-month-

_ period if they-overlap by at least

one day.

Q). What if a student has an
EFC of zero, but the award year
does not overlap ‘the 12-month

A. The student is not

considered economically
disadvantaged unless he or she has
a qualifying AGI'that generally
coincides with'the 12-month
period.

A calendar yéar- *“generally
coincides” with a 12-month
period if-the calendar year
associated with the AGI could
have been used to determine a
student’s EFC for an award year
that “generally coincides™ with
the 12-month period chosen by
the school.

Page 125




Appeals

To determine acceptable calendar
years, first determine acceptable
award years.

Students with-an EFC of zero-
must have an.award year-listed .
on'thé'spreadsheet:to:be: ™ -
included in the numerator of the
calculation. '

A student with an AGI that
meets the poverty threshold- -
must:-have:a-family size:and -
calendar year listed on the
spreadsheet to be included.in the
numerator of the calculation.

Page 126
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¢ Ifthe studentand, if applicable, his or her parents or
spouse had an AGl below the HHS poverty levelin any
ofthe acceptable calendar years, the student qualifies
as economically disadvantaged underthe AGl test. For
example:: :

% Selected 12-month period: October 1, 1994 to
September 30, 1995

O,

“ Acceptable (overlapping) award years: 1994-1995
~ or 1995-1996

® Acceptable calendar years: 1993, 1994, 1995

D The 1993, 1994 and 1995 calendar years are
acceptable calendar years because the 1993
and/or 1994 calendar year could be used to
determine an EFC for the 1994/1995 award
year. The 1994 and/or 1995 calendar year could
be used to determine an EFC for the 1995/1996
awardyear.

¢ Fillout Column 5 or Column 6 of the EDR spreadsheet:
- foreach studentfroma dlsadvantaged economic
background provide:

EITHER

% the EFC and the award year that generally
coincides with the selected 12-month period (in
Columns 5a and 5b)

OR

% the AGI, family size, and calendar year that
generally coincides with the selected 12-month
period (in Columns 6a, 6b, and 6¢)

¢ Complete Box B by counting the number of Xs that
appear in Column 4. The total number of Xs will be B4
inthe calculation. Record this number in Box B on the
EDR spreadsheet. '

¢ Countthe total number of students listed in the EDR
spreadsheet by counting the number of entries in
Column 1. The total number of students will be B2 in
the calculation. Record this numberin Box B on the
EDR spreadsheset. :
FY 1996 Official Cohort Default Rate Guide
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‘Calculate 100 x B1 /B2 and record the resultin Box B

on the EDR spreadsheet. This percentage is your
school’s economically disadvantaged rate.

As part of a successful appeal, your school's
economically disadvantaged rate must be 70.0 percent
orgreater. . o

Step 3: Calculate and list data to support your school's placement
rate. ' L

<

Use the spreadsheet FY 1996 Placement Rate (PR)
on page 143 or its equivalent to count and list the
students who will be included in the calculation of your
school's placementrate.

Onthe PR spreadsheet, fill outyour school’'s name and
OPE ID Number.

Enter and use the same 12-month period as on the
FY 1996 Economically Disadvantaged Rate
spreadsheet.

Fill out Column 1 of the PR spreadsheet: In numerical
order, list the Social Security numbers of all your
students who meet the following conditions:

% regularstudents who were initially enrolled on at
least a half-time basis at your school,

AND

o
%

atthe time of their enroliment, were originally
-scheduled to complete their programs during the
selected 12-month period,

AND

% remained in the program beyond the point at which
they would have received a 100 percent tuition
refund from your school. -

No student will be counted more than once in the
calculation. ’

FY 1996 Official Cohort Default Rate Guide
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- A “regular.student” is defined as

© aperson who is enrolled, or

- -accepted for enroliment, in an

. eligibleprogramatan eligible

- ‘postsecondary institution for

" 7the purpose of obtaining a

* ‘degree, certificate, or other
‘recognized educational

* ‘credential offered by that

" institution as defined in

- 34 CFR § 600.2.

The denominator count must

+ . also include all students who
" -were initially enrolled on at least
| ahalf-time basis at your school

- ..and were scheduled to complete
“the program during the 12-
. month period but WITHDREW
- from the program after they
.+ "Passed the point to receive a
- :one-hundred percent tuition
““refund from your school.
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¢ Fillout Column 2 of the PR spreadsheet: foreach
Social Security number, listthe student’s name.

¢ Fillout Column 3 of the PR spreadsheet: provide each
student’'s address.

¢ Fillout Column 4 of the PR spreadsheet: provide each

student’s program of study. Do not use abbreviations.

¢ Fillout Column 5 of the PR spreadsheet: provide the
date thateach student was originally scheduled, at the

time of enroliment, to complete his or her program of
study.

2,

% Ifthe studentwas initially enrolled haif-time, the
scheduled to complete date will be based on the
amount of time it would take the student to complete
the program if he or she remained enrolled half-time.

9,

% Ifthe studentwasinitially enrolled full-time, the

- scheduled to complete date will be based on the
amount of time normally required by a full-time
student to complete the program, as specified in the
school’s enroliment contract, catalog, or other.
materials.

¢ Fillout Column 6 of the PR spreadsheet: foreach
student, provide beginning and ending enroliment
dates.

¢ Fillout Column 7 ofthe PR spreadsheet: if the student
was successfully placed in employment according to at
least one of the following two conditions, enterX (Ifnot
donotmake anentry.)

(1) Astudentis successfully placed if he or she is
employed in an occupation for which your school
provided training on the day following 12 months
after the date of the student's last day of attendance
atyourschool.

OR

Page 128 o . FY 1996 Official Cohort Default Rate Guide

R (o 137




Appeals ’ ' Exceptional Mitigating Circumstances Appeal

(2) Astudentis successfully placed if he or she was
. employed in an occupation for which your school
provided training for at least 13 weeks (91 days)
before the day following 12 months after the date of
the student's last day of attendance at yourschool.

A student cannotbe counted as successfully placed
according to either of these two conditions if your
schoolisthe employer.?

¢ Fillout Column 8 of the PR spreadsheet: for each
student successfully placed, provide the beginning
and ending dates of the employment that qualifies the
studentas successfully placed.

¢ Fillout Column 9 of the PR spreadsheet: for each
student successfully placed, provide the student's job
title in the employment that qualifies the student as
successful placement. Do not use abbreviations.

¢ Fillout Column 10 of the PR spreadsheet: for each
studentsuccessfully placed, provide the name,

address, and telephone number of the employer
‘ with which the studentwas successfully placed.

If the employer’s place of business is closed, you must
provide the Department with a notarized statement from
the student verifying the place of employment, job title,
dates of employment, and how the student may be
contacted.

¢ Complete Box C by counting the number of Xs that
appear in Column 7. The total number of Xs will be C1
in the calculation. Record this number in Box C onthe
PR spreadsheet. This is the number of students who
were successfully placed inemployment.

¢ Countthe total number of students listed inthe
PR spreadsheet by counting the number of entries in
Column 1. The total number of students willbe C2in
the calculation. Record this numberin Box C on the

24. 34 CFR § 668.17(c)(1)(ii)(BX2)
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The 13 weeks of employment
canincluderelevant
employment any time after the
student’sbeginning enrollment
date. But.the-13 weeks must be
completed before the day
following 12 months after the
student’s.last day. of
attendance.. B

vathe Department cannot verify
a student’s successful
placement on the basis of the
information your school
provides, the student will be
removed from the count of
successfully placed students.
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PR spreadsheet. This is the number of students initially
enrolled on at least a half-time basis who were originally
scheduled to complete their programs during the
selected 12-month period and remained in the program
beyond the point that they would have received a 100
percent tuition refund fromyour school.

Calculate 100 x C1/C2 and record the result in Box C
on the PR spreadsheet. This percentage is your
school’s placement rate.

As part of a successful appeal, your school’s placement
rate must be 50.0 percent or greater.

Step 4: Submityourschool’s properly completed exceptional
mitigating circumstances appeal on the basis of
‘economically disadvantaged and placement rates.

¢

Within 30 calendar days of your school receiving
notification that it is subject to sanctions, mail your
school's exceptional mitigating cwcumstances appeal
tothe Department.

The Departmentrecommends that your school submit
its properly completed exceptional mitigating
circumstances appeal in asingle, tabbed binder, and
mail it return receipt requested or via commercial
overnlghtdellvery

. The recommended tabs and materials are shown on the

nextpage.

FY 1996 Official Cohort Default Rate Guide
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The section behind Tab 1 contains:

¢ Aletter on your school's letterhead with—
% your school's OPE ID number;

< a statement indicating that your school is submlttmg an
exceptional mitigating circumstances appeal based on

your economically disadvantaged rate and your placement

rate;

% the fiscal year to which the appeal applies;

< a certification statement that all information in the appeal
is true and correct. See 34 CFR §668.17(c)(6);
AND '

%> a signature by your school's President/CEO/Owner,

followed by a signature block providing the signer's name
and job title.

(See sample letter FY 1996 Exceptional Mitigating -
Circumstances Appeal on the Basis of Economically
Disadvantaged and Placement Rates, on page 135.)

The section behind Tab 2 contains:
¢ A completed EDR spreadsheet with a list of all students used to

calculate your economically disadvantaged rate. (Use
spreadsheet FY 1996 Economically Disadvantaged Rate, on
page 139, orits equivalent.)

The section behind Tab 3 contams

¢ Acompleted PR spreadsheet with a list of all students used to
calculate your placementrate. (Use spreadsheet FY 1996
Placement Rate, on page 143, or its equivalent.)

EY;
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Important: At this point,
schools-have 60-calendar-days: -

to act:

More information on the -~ -
auditor’s attéstation is provided:.

Page 132
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Submit an independent auditor’s attestation.

¢ Within 60 calendar days of your school receiving

d Note

notification that it is subject to sanctions, mail an
independent auditor’s attestation of your school’s
exceptional mitigating circumstances appeal on the
basis of its economically disadvantaged and
placementrates to the Department.

The attestation must be in the form of a letter on the
independent auditor’s letterhead with—

£ yourschool'sname;
& yourschool’s OPEID number;
% thefiscal year to which the appeal applies;

% theauditor’s opinion on management's assertion
thatthe information contained in the appeal is
complete, accurate, and determined in accordance
with the Department’s regulations in
34 CFR § 668.17 (c)(1)(ii);

AND

% theindependentauditor’s signature, followed by a
- signature block providing the signer’'s name and job
title.

(See sample letter Independent Accountant’s
Attestation Report for Exceptional Mitigating
Circumstances Appeal on the Basis of FY 1996
Economically Disadvantaged and Placement
Rates on page 144.)

If a school fails to meet the regulatory time frames for
the appeal and/or attestation, the Departmentwill NOT
review its appeal.?® The Department’s decision is

- final and no further administrative review is

provided. _ ~

25. 34 CFR § 668.17(c)(1)
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If sent by commercial overnight mail/courier delivery, send your
school’s exceptional mitigating circumstances appeal to:

U.S. Department of Education

DefaultManagementDivision

ATTN: Exceptional Mitigating
Circumstances Appeals

ROB-3, Room 3905

7th and D Streets, SW

Washington, DC 20202

If sent by U.S. Postal Service, send your school’s exceptional
mitigating circumstances appeal to:

U.S. Department of Education

Default Management Division

ATTN: Exceptional Mitigating
Circumstances Appeals

ROB-3, Room 3905

600 Independence Avenue, SW

Washington, DC 20202-5353

The Departmentwill review only the information submitted with the
exceptional mitigating circumstances appeal and will not consider
information submitted after the regulatory deadlines. The Department
will send the school written notification of its decision. The
Department’s decision is final and no further administrative
review is provided.

142
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facsnmlle (fax) or e-mall

sendmg allcorrespondence retum -
-, receipt; requested:or via-

B ’commerc1al ovemnght mml/couner -
_ :dehvery ' S

' Monday: through ‘Friday, 8:00"

: The Department accepts
dellvenes from commercial
) “couners and/orhand dellvene ;

:jam‘to430pm
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U.S. Department of Health and Human Services
Poverty Levels Based on Family Size

Family Size

State Year Oneperson Each additional person

o _"+_.i“$’_2;9;so; E

+$3,080

83,100

+$3,200

Tt | o5z R

+$2,820

T 2850

+$2,940

82380 |

+$2,460

492,480

+$2,560
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ﬁ ';-'@ut’ T wn A&M | ? fmversrty
1212 Bell Lane o=
“_Leonardtown, Wrsconsm 12345 6789

 ~ 123 456 7890
(129 Sampie Letter

‘November 20,1998 - -_1 o o

, S Departmentof Educatron PR f?,{ OPE ID# [Insert OPE ID#]
i:t,,,,DefaultManagementDrvrsron Gy A . SRR ,
O ATTN: Exceptional Mitigating ClrcumstancesAppeals

“ROB-3,Room 3905 = - R

S 600|ndependenceAvenue SW

o Washrngton DC 20202 5353

.';:; Subject: FY 1996 Exceptional Mitigating Circumstances Appeal on the Basis of
' Economically Disadvantaged and Placement Rates

. To Whom It May Concern

j f.';‘f Our Town AEM Unlversrty OPE ID # [rnsert OPE ID#] is submlttrng its FY 1996 exceptronal :
C 'mrtrgatrng crrcumstances appeal based onour economlcally drsadvantaged and placement
rates ~ R ‘

f::'fd;g;f , I the undersrgned certrfy under penalty of perjury thatoureconomlcallydlsadvantaged

. rate is [insert ED rate XX.X%)], our placement rate | is [insert placement rate YY.Y%], and that -
-+ _allother information submltted in support of th|s exceptlonal mrtlgatrng crrcumstances appeal
2 is true and correct. : w : : : : , o

5 f"f?’Srncerely, L

" Ylolin Doe

.+ _John Doe, Presrdent C
N _gOurTownA&M Unrversrty R

: -;',‘-'Enclosures o

"~ FY 1996 Official Cohort Default Rate Guide ‘ ' Page 135
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 Dunkik, Maine 111112222 -

" .December

.U.S. Department of Education * =+ i ;.
. DefaultManagement Division" G

- ATTN: ‘Exceptional Mitigating Circumstances Appeals . = ... = 1"
"ROB3,Room3905 - . .o o s

+ 600 Independence Avenue, SW - i1
_Washington, DC 202025353

Subject: Independent Accountant’s Attestation Report for Exceptional Mitigating Circumstances
N Appeal on the Basis of FY 1996 Economically Disadvantaged and Placement Rates.

s -

* Wehave examined management's assertion included in its represeritation letter dated, [insert dte]

 stating that the information contained in [insert school's name]'s OPE ID # [insert OPE ID#)-exceptiona
~“mitigating circumstances appeal based on its economically, disadvantaged and placement rates; is -
. .complete, accurate and determined in accordance with the requirements of 34-CFR'§ 668.17(c). A

sy

discussed. in that representation letter, managemerit is responsible for [insert school’s namel's:'
_-compliance with those requirements. Our responsibility is to.express an opinion-on‘management’s

. assertion about the institution's compliance based on our.examination. '

'Our examination was made in accordance with standards established by the American Institute o
. Certified Public Accountants and; accordingly, included examining; on a test basis, evidence ab
«linsert school’s: name]'s compliance with 34 CFR § 668.17(c) and:performing such othe
as we considered necessary inthe circurnstances.. 'We believe our-examination: provides a
-~ basis for-our opinion. Our examination does not provide' a legal determination on [insert school’s
- name]'s compliance with specified requirements.:-- . M

" In'our‘opinion, management’s assertion that the information contained in [insert School’s namel's
" appeal, dated [insert date] which reports that [insert school’s name]'has an economically* " =+
| - disadvantaged rate of [insert EDR XX.X %) and a-placement rate of [insert.PR Y'Y.Y¥%] for 1
_month period beginning on linsert MM/DD/YYYY] and ending on.[insert: MM/DD/YYYY]) i

2nts:set forthiin -
, inall material respects. =

- accurate, ‘and determined in accordance with the requirer
34 CFR'§ 668.17(c), is fairly stated

VAN

hlsreport intended solel
:U.S Department of Education. |
 fotlimited. 1R R

MarySmith, CPA
| President, Global Accquting, Inc. SN
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| E’@@m@mi@aliﬂyD/‘]’gadvamt@g@@ﬂ

and Completion Rates Criteria

QUALIFYING

To file an exceptional mitigating circumstances appeal based on
economically disadvantaged and completion rates, your school
must:

¢ besubjectto sanctions,

AND

© be adegree-granting school,*

AND

¢ demonstrate that 70.0 percent or more of its regular students
enrolled during a selected 12-month period were individuals
who came from disadvantaged economic backgrounds,?

AND

o demonstrate that 70.0 percent or more of its regular students
who were initially enrolled on a full-time basis and who were
originally scheduled to complete their programs during the
same 12-month period identified above either: -

o

< received degrees, or
% transferred to higher level programs, or

< atthe end of the 12-month period, remained enrolled
‘and were making satisfactory academic progress
(SAP) toward completion of their educational
programs.?® '

The checklist on the next page summarizes the eligibility criteria for an
exceptional mitigating circumstances appeal based on economically
disadvantaged and completion rates. Review the checklistto
determine your school’s eligibility to appeal on the basis of
exceptional mitigating circumstances.

26. - 34 CFR § 668.17(c)(1)(ii)(B)(/)
27. 34CFR § 668.17(c)(1)(ii)}(B)
28. 34 CFR § 668.17(c)(1)(ii)(B)(/)

FY 1996 Official Cohort Default Rate Guide o 1 e 8 _

If you are not-sure-whether

* your school is-classified’as a
degree-grantingornon-degree-
 granting school, please refer to
- your school’sEligibility:and

Cerntification Approval-Report
generated by the Department’s
Case Management Division.’
The telephone number for the

‘Case Management Division is
(202)205-0183.

A school must select a
12-month period that hasa

| start date that isno earlier

than April 2, 1994 and no
later than October 1,:1994.
See page 102 for further
information on selecting a
12-month period.
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Exceptional Mitigating ‘
Circumstances Appeal
Based on
Economically Disadvantaged
and Completion Rates
Eligibility Checklist

‘ nm, a;',p'@wm a,ef;,n,-y To be.eligible to appeal based on its students’ economically
 for degree-granting schools. disadvantaged rate and completion rate, your school must meet
——— — the following criteria: ‘

-

Yourschoolis subject to one of the following sanctions—

Q initial FFEL Program and/or Direct Loan Program
loss

OR

- (O extended FFEL Program and/or Direct Loan
Program loss

AND/OR

t

(O possible action to limit, suspend, or terminate (LS&T)
eligibility of all Title IV student financial assistance
programs.

YourAschooI is adegree-granting school that—

O enrolls 70.0 percent or more of its students from
disadvantaged economic backgrounds as described
in 34 CFR § 668.17(c)(1)(ii)(B)

AND

O candemonstrate that 70.0 percent or more of its
students completed their programs as defined in -
34 CFR § 668.17(c)(1)(ii)(B)(7)

Page 146 FY 1996 Official Cohort Default Rate Guide
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P [susmiTTING

How do | calculate the economically
disadvantaged rate and the completion rate?

'The economically disadvantaged rate (EDR)* is the following
percentage:

umber of regular students enrolled during the selected
2-month period who had an EFC of zero or AGlless
hanthe HHS poverty level [B1] S

number of regular students enrolled during the -
selected 12-month period [B2]

The completion rate (CR)¥is the following percentage:

number of regular students, initially enrolled on a full-
time basis and originally scheduled to complete their
programs during the selected 12-month period, who
either:

(1) receiveddegrees,or

(2) transferredto higherlevel programs, or

(3) atthe end of the 12-month period, remained
enrolled and were making satisfactory academic
progress toward completion of their educational

programs [D1]

number of regular students who were initially enrolled
on a full-time basis and were originally scheduled to

complete their programs during the selected 12-month
period [D2]

729, 34 CFR § 668.17(c)(1)(ii)(B)
30. 34 CFR §668.17(c)1)(i)}B)Y1)

FY 1996 Official Cohort Default Rate Guide 1 b‘ 0 Page 147
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Refer to the beginning of this
section for a detailed discussion
regarding which'schools are
eligible to appeal based on the
economically disadvantaged and
completion rates: S

A “regular student” is defined as
a person who is enrolled, or
acceptedfor enrollment, in an
eligible program atan eligible
postsecondary institution for
the purpose of obtaini_qg'a
degree, certificate, or other
recognized educational credential
offered by that. institution as
defined 34

In your list of “regular
students” you must include
students who:

¢ began enrollmentbefore the
12-month period and ended
enroliment during or after
the 12-month period,

AND/OR
¢ beganenrollmentduring the
12-month period and ended

enrollment during or after
the 12-month period.

Page 148
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Exceptional Mitigating Circumstances Abpea/

To succeed on an exceptional mitigating circumstances appealonthe
basis of yourschool's economically disadvantaged and completion
rates, your schoolmust have an economically disadvantaged rate of
70.0 percent or greater and a completion rate of 70.0 percent or
greater.

How does my school prepare and submit an
exceptional mitigating circumstances appeal

based on its economically disadvantaged and

completion rates to the Department?
Step1: Review yourschool's official cohortdefaultrate notification
letter and this Guide to determine if your school is eligible

to submit an exceptional mitigating circumstances appeal

based on its economically disadvantaged and completion

rates.

Step 2: Calculate and listthe following data to support your

school's economically disadvantaged rate.

¢ . Use the spreadsheet FY 1996 Economically
Disadvantaged Rate (EDR) on page 161 or its
equivalentto countand istthe students who will be _
included inthe calculation of your school’s economically
disadvantaged rate. '

¢ OntheEDR spreadsheet, fill outyour school's name
and OPE ID Number. '

¢ Select an acceptable 12-month period and enter it on
the EDR spreadsheet (see page 102 for details on
selecting an acceptable 12-month period).

"¢ Fillout Column 1 ofthe EDR spreadsheet: in
numerical order, list the Social Secu rity numbers of all
yourregularstudents enrolled during any partofthe
selected 12-month period. No student will be
counted more than once in the calculation.

®  Fillout Column 2 ofthe EDR spreadsheet: for each
Social Security number, listthe student's name.

¢ Fillout Column 3 of the EDR spreadsheet: for each
student, provide beginning and ending enroliment
dates. Forall enrollment dates, include the month,
date, and year(MM/DD/YYYY).

FY 1996 Official Cohort Default Rate Guide
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Exceptional Mitigating Circumstances Appeal

Fill out Column 4 of the EDR spreadsheet: ifthe
studentwas from an economically disadvantaged
background during the selected 12-month period, as
described below, enter X. (If not, leave blank.)

If you enter X for a student in Column 4, either

(1) :he student must have an EFC of zero for any award
yearthatgenerally coincides withthe 12-month
period, o

OR

(2) the student and, if applicable, his or her parents or
spouse must have an adjusted gross income (AGI)
less than the Health and Human Services (HHS)
poverty levels forany calendaryearthat generally
coincides with the 12-month period. The HHS
poverty levels are shown on page 157.

EFC TEST

¢

AGl TEST

¢

1 FY 1996 Official Cohort Default Rate Guide
S

Todetermine whether astudent qualifies as
economically disadvantaged under the EFC test, first
identify which award years overlap by atleastone day
with your school's selected 12-month period. Ifthe
student had a zero EFC in any of the overlapping award
years, he or she qualifies as economically
disadvantaged. Forexample:

& Selected 12-month period: April 2, 1994 to April 1,
1995

% Acceptable (overlapping) award years: 1993-1994
or 1994-1995 '

If the student does not qualify based on EFC, he or she
may still qualify based on AGI. To determine ifthe
studentis economically disadvantaged on the basis of
the AGl test, identify which calendar years could be
used to determine an EFC for award year that

“generally coincides” with the selected 12-month period.

162

An-award year begins on July 1
andiends on-June.30: The
1993-1994 award year began

“July'T;,. 1993 and ended

June 30, 1994.

A award year “generally
coincides” with a 12-month

‘period if they overlap by at least

one.day.

Q). What if a student
has-an EFC of zero, but the
award year does not
‘overlap.the 12:month
period?’

A . The student is not
considered economically
disadvantaged unless he or
she has a qualifying AGI
that generally coincides
with the 12-month period.

A calendar year “generally

" coincides” with a 12-month

period if the calendar year
associated with the AGI could
have been used to determine a
stiident’s EFC for an award yez
‘that “generally coincides™ witha
12-month period chosen by the
school. -

Page 149




Appeals

To deter_irii,rie"a‘t:ccﬁtﬁlil_é dar
years, first détermine acceptable
award years: o

Students with an EFC;of zero-
must have an award year jisted
on the spreadsheet to be ™+ *
included in'the iumerator of the
calculation. o

A student with an AGI that
meets the poverty threshi_)lld.‘
must have a family size and
calendar year listed on the
spreadsheet to be includedinithe
numerator of the calculation.

Page 150
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- ¢ Ifthe studentand, if applicable, his or her parents or
spouse had an AGI below the HHS poverty levelinany
ofthe acceptable calendaryears, the student qualifies
as economically disadvantaged under the AGI test. For
example: :

% Selected 12-month period: October 1, 1994 to
September 30, 1995 :

% Acceptable (overlapping) award years: 1994-1995
or 1995-1996

% Acceptable calendar years: 1993, 1994, 1995

The 1993, 1994 and 1995 calendar years are
acceptable calendar years because the 1993
and/or 1994 calendar year could be used to
determine an EFC for the 1994/1995 award
year. The 1994 and/or 1995 calendar year could
be used to determine an EFC for the 1995/1 996
award year.

¢ Fillout Column 5 or Column 6 of the EDR spreadsheet:
for each student froma disadvantaged economic
background, provide:

EITHER

O,

* the EFC and the award year that generally
coincides with the selected 12-month period (in
Columns 5a and 5b) -

OR

% the AGI, family size, and calendar year that
generally coincides with the selected 12-month
period (in Columns 6a, 6b, and 6¢)

¢ Complete Box B by counting the number of Xs that
appear in Column 4. The total number of Xs will be B1
in the calculation. Record this numberin BoxB on the
EDR spreadsheet.

¢ Countthe total number of students listed inthe EDR
spreadsheet by counting the number of entries in
Column 1. The total number of students willbe B2 in
the calculation. Record this numberin BoxBonthe
EDR spreadsheet.

FY 1996 Official Cohort Default Rate Guide
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Step 3:

0

iod
Note

Exceptional Mitigating Circumstances Appeal

Calculate 100 x B4 / B2 and record the resultin Box B
on the EDR spreadsheet. This percentage is your
school’s economlcaIIy disadvantaged rate.

As part ofa successful appeal your school's
economically disadvantaged rate must be 70.0 percent
or greater.

Calculate and listdata to support your school's completion

rate.

0

Use the spreadsheet FY 1996 Completion Rate (CR)
located on page 165 or an equivalent to count and list
the students who will be included in the calculation of
yourschool's completion rate.

Onthe CR spreadsheet, fill out yourschool’'s name and
OPE ID Number.

Enter and use the same 12-month period as on the
FY 1996 Economically Disadvantaged Rate
spreadsheet.

Fill out Column 1 of the CR spreadsheet: in numerical
order, list the Social Security numbers of all your
students who meet the following conditions:

% regularstudents who were initially enrolledon a full-
time basis at your school
AND

& atthetime of theirenroliment, were originally
scheduled to complete their programs dunng the
selected 12-month penod

No studentwill be counted more thanonceinthe
calculation.

Fill out Column 2 of the CR spreadsheet: foreach
Social Security number, list the student’s name.

Fill out Column 3 of the CR spreadsheet: provide each
student’s program of study. Do not use abbreviations.

. 34 CFR § 668.17(c)(2)

FY 1996 Official Cohort Default Rate Guide

A “regular student” is defined as
a person who is enrolled, or
accepted for enrollment, in an
eligible program atan eligible
postsecondary institution for
the purpose of obtaining a
degree, certificate, or other
recognized educational credential
offered by that institution as
defined in 34 CFR § 600.2.

The “scheduled to complete”
date will be based on the amount
of time normally required by a
full-time student to compiete
the program, as specified in the
school’s enrollment contract,
catalog, or other materials.?!
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All dates included: i
spreadsheet must:
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Fill out Column 4 ofthe CR spreadsheet: provide the
datethat each studentwas originally scheduled, atthe
time of enroliment, to complete his or her program of
study. :

Fill out 'Column 5 of the CR spreadsheet: foreach
student, provide beginning and ending enroliment
dates.

Fill out Column 6 ofthe CR spreadsheet: if the student
meets one of the following three successful
completion conditions, enter X. (Ifnot, leave blank.)

(1) The studentreceived a degree at your school.

OR

(2) The studenttransferred from your schoolto a higher
level educational program.

OR

(3) The studentremained enrolled at your school atthe
end of the selected 12-month period andwas
making satisfactory academic progress (SAP)
toward completion of his orher educational
program.,

Fill out Column 7 of the CR spreadsheet: ifa student
received a degree from your school, provide the date
the degree was received.

Fill out Column 8a of the CR spreadsheet: if a student
transferred to a higher level educational program,
provide the date the student transferred.

Fillout Column 8b of the CR spreadsheet: foreach
student with information listed in Column 8a, provide the
name and address of the school to which he or
she transferred. -

Fill out Column 8c of the CR spreadsheet: for each
student with information listed in Column 8a, provide
the name of the higher level educational program to
which he or she transferred. Do not use
abbreviations. )

FY 1996 Official Cohort Default Rate Guide
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¢ Fill out Column 9 of the CR spreadsheet: for each
. student who atthe end of the selected 12-month period
remained enrolled and was making satisfactory
academic progress, enter X.

¢ Complete Box D by counting the number of Xs that
appear in Column 6. The total number of Xs will be D1
in the calculation. Record this numberin Box D on the
CR spreadsheet. This is the number of students who
have successfully metcompletion conditions.

¢  Countthetotal number of students listed inthe CR
spreadsheet by counting the number of entries in
Column 1. The total number of students will be D2 in
the calculation. Record this numberin Box D onthe CR
spreadsheet. This is the number of students originally
scheduled to complete their programs during the
selected 12-month period.

¢ Calculate 100 x D1/ D2 and record the result in Box D
on the CR spreadsheet. This percentage is your
school’s completion rate.

‘ B As part of a successful appeal, your completion rate

must be 70.0 percent or greater.

Step 4: Submityour properly completed exceptional mitigating
S circumstances appeal based on economically
disadvantaged and completionrates.

¢ Within 30 calendar days of your school receiving
notification that it is subject to sanctions, mail your
exceptional mitigating circumstances appealto the
Department.

¢ TheDepartmentrecommends thatyour school submit
its properly completed exceptional mitigating
circumstances appeal in a single, tabbed report bindei,
and mail it return receipt requested or via overnight
- delivery.

The recorhmended tabs and materials are shown on the
nextpage.

FY 1996 Official Cohort Default Rate Guide Page 153
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The section behind Tab 1 contains: : Tab1
¢ Aletter on your school's letterhead with—
< your school's OPE ID number;

< a statement indicating that your school is submitting an
exceptional mitigating circumstances appeal based on
your economically disadvantaged rate and your
completion rate;

% the fiscal year to which the appeal applies;

% acertification statement that all information in the appeal
Is true and correct. See 34 CFR § 668.17(c)(6);

AND

< asignature by your school's President/CEO/Owner,
followed by a signature block providing the signer's name
and job title.

(See sample letter FY 1996 Exceptional Mitigating
Circumstances Appeal Based on Economically
Disadvantaged and Completion Rates, on page 158.)

The section behind Tab 2 contains: Tab 2
¢ Acompleted EDR spreadsheet with a list of all students used to
calculate your economically disadvantaged rate. (Use

spreadsheet FY 1996 Economically Disadvantaged Rate, on
page 161, orits equivalent.)

The section behind Tab 3 contains: - Fabi3.

¢ Acompleted CR spreadsheet with a list of all students used to
calculate your completion rate. (Use spreadsheet FY 1996
Completion Rate, on page 165, or its equivalent.)

Page 154 ' FY 1996 Official Cohort Default Rate Guide
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. Step 5: Submitanindependentauditor’s attestation.

o Within 60 calendar days of your school receiving
notification that it is subject to sanctions, mailan
independentauditor’s attestation of your school’'s
exceptional mitigating circumstances appeal based on
its economically disadvantaged and completion rates to
the Department.

¢ The attestation should be in the form of a letter on the
independent auditor’s letterhead with—

% yourschool'sname;

% yourschool's OPE ID number;

O,

% the fiscal year to which the appeal applies;

O,

% the auditor’s opinion on management's assertion.
that the information contained in the appeal is
complete, accurate, and determined in accordance
with the Department’s regulations in

34 CFR § 668.17 (c)(1)(ii).

‘ AND

% theindependentauditor's signature, followed by a
signature block providing the signer's name and job
title.

o,

(See sample letter Independent Accountant’s
Attestation Report for Exceptional Mitigating
Circumstances Appeal Based on FY 1996
Economically Disadvantaged and Completion
Rates, on page 166.)

If a school fails to meet the regulatory time frames for the appeal and/
or attestation, the Department will NOT review its appeal.®? The
Department’s decision is final and no further administrative
review is provided.

Q

32. 34 CFR § 668.17(c)1)

FY 1996 Official Cohort Defauit Rate Guide
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If sent by commercial overnight mail/courier delivery, send ydur ‘

The Department will not accept school’s exceptional mitigating circumstances appeal to:
any appeal correspondence by . .
facsimile(fax) or e-mail. 'U.S. Department of Education

~ Default Mianagement Division
The Department recommends ATI'N: Exceptional Mitigating
sending all correspondence return Circumstances Appeals
receipt requested or via ROB-3, Room 3905

comercial overnightmail/courier 7thand D Streets, SW

delivery. Washington, DC 20202

If sent by U.S. Postal Service, send your school’s exceptional

The Department accepts mitigating circumstances appeal to:"

deliveries from commercial

couriers and/or hand deliveries _

Monday through Friday, 8:00 m U.S. Department of Education
?E“;st;‘;,f;‘fﬁ,,';)"’ =z Default Management Division
: ' | o= ATTN: Exceptional Mitigating

-

1 Circumstances Appeal

£ ROB-3, Room 3905
) 600 Independence Avenue, SW
5

J'\U/” Washington, DC 20202-5353

The Departmentwill review only the information submitted with the
exceptional mitigating circumstances appeal and will not consider
information submitted afterthe regulatory deadlines. The Department
will send the school written notification of its decision. The
Department’s decision is final and no further administrative
review is provided. '

)

X‘L
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U.S. Department of Health and Human Services
~ Poverty Levels Based on Family Size

State

Year

Family Size

Oneperson

Each additional perSon

1993

+$3,080

1995

+$3,200

1995

1993

$6,97(’)A"k ﬁT

+$2,460

1995

$7,470

+$2,560
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GLOBAL ACCOUNTING, INC.

' 1212 Main Street
| SNy Dunkirk, Maine 11111-2222 Sample Letter
i — (M 111-1111
. December 15, 1998
U.S. Department of Education ' OPE ID#: [insert OPE ID#]

- Default Management Division

' ATTN: Exceptional Mitigating Circumstances Appeals
| ROB 3, Room 3905

i 600 Independence Avenue, SW

Washington, DC 20202-5353

Subject: independent Accountant’s Attestation Report for Exceptional Mitigating
Circumstances Appeal Based on FY 1996 Economically Disadvantaged and
Completion Rates.

To Whom It May Concern:

We have examined management'’s assertion included in its representation letter, dated [insert date],
that the information contained in [insert school’s name]'s OPE 1D# [insert OPE ID#)] exceptional
mitigating circumstances appeal based on its economically disadvantaged and completion rates, is
complete, accurate and determined in accordance with the requirements of 34 CFR § 668.17(c). As
discussed in that representation letter, management is responsible for [insert school’s name]'s
compliance with those requirements. Our responsibility is to express an opinion on management’s
assertion about the institution’s compliance based on our examination.

Our examination was made in accordance with standards established by the American Institute of
Certified Public Accountants and, accordingly, included examining, on a test basis, evidence about
{insert school’s name]'s compliance with 34 CFR § 668.17(c) and performing such other procedures as
we considered necessary in the circumstances. We believe our examination provides a reasonable
basis for our opinion. Our examination does not provide a legal determination on [insert school’s
name]’'s compliance with specified requirements.

In our opinion, management’s assertion that the information contained in [insert school’s name]'s
appeal, dated [insert date] which reports that [insert school’s name] has an economically disadvantaged
rate of [insert EDR XX.X %] and a completion rate of [insert CR YY.Y%)] for the twelve-month period
beginning on [insert MM/DD/YYYY] and ending on [insert MM/DD/YYYY] is complete, accurate, and
determined in accordance with the requirements set forth in 34 CFR § 668.17(c), is fairly stated, in all
material respects.

This report is intended solely for the information of an audit committee, management, and the
U.S. Department of Education. However, this report is a matter of public record and its distribution is
not limited.

Respectfully submitted,

Hary Swcth

Mary Smith, CPA
President, Global Accounting, inc.
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D Withdrawing an Appeal

APPEALS

If a school decides not to continue with an appeal, it may withdraw
from the appeal process by notifying the Department in writing and

sending a copy to the involved guaranty agencies and/or Direct Loan
servicer.

D ﬂv An appeal is withdrawn in its entirety, not on an
Note agency-by-agency or servicer-by-servicer basis.
Why would my school want to withdraw an

. app@aﬂ?

Atvarious stages of the appeal process, your school may evaluate
whether it is useful to continue with an appeal. Forinstance, after
reviewing a guaranty agency and/or Direct Loan servicer's response
to a list of alleged errors, a school might decide NOT to proceed with

an appeal because it would not significantly change its official cohort
defaultrate.

To submit an erroneous data appeal to the
Department, your school’s erroneous data appeal must
reduce one of its three most recent official cohort -
defaultrates to below 25.0 percent.! Yourschoolshould
withdraw its erroneous data appeal if the appeal by
itself or in combination with other cohort default rate
appeals would not reduce one of its three most recent
official cohort default rates below 25.0 percent.

. 1. 34 CFR § 668.17(c)(1)(i)(B)
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- Appeals : Withdrawing an Appeal '

TIMING -

When should my school notify the Department
that it is withdrawing an appeal?

Your school may withdraw its appeal at any time until the
Department issues a decision on the appeal. If your school would like
to withdraw its appeal, notify the Department in writing and send a
copy of the letter to the applicable guaranty agencies and/or Direct
Loanservicer.

If your school is withdrawing one or more of its appeals during the

o Ifmy school ivine '
&P- 1 my schoo appeal process (usually as a result of receiving a final response from

withdraws its appeal, will the

Department return the appeal a guaranty agency or Direct Loan servicer), please follow this
materials the school sent? timetable: '

A, Yes, the Department . . : .
will acknowledge your ¢ When withdrawing an erroneous data appeal, notify the
school’s withdrawal, in Department within § working days of receiving the final

writing, and return your

, . response to your school’s list of alleged errors from ALL
school’s appeal materials.

relevantguaranty agencies and/or the Direct Loan servicer.

Example: After reviewing the responses from the ABC

- guaranty agency and the Direct Loan servicer, Our Town
College (OTC) determined that there were no errors inits
FY 1996 official loan record detail report and that its 27.2
percent official cohort default rate was accurate. Within 5
working days of receiving the response from the Direct
Loan servicer, which was the last response received by the
school, OTC wrote the Departmentthat it was withdrawing
its FY 1996 erroneous data appeal; simultaneously it sent a
copy of the withdrawal letter to the ABC guaranty agency
and Direct Loan servicer.

¢ When withdrawing an improper loan servicing and
collection appeal, notify the Department within 30
calendar days of receiving the final response to your
school's request for loan servicing records from ALL
guarantyagencies.
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Example: State Technical College (STC) reviewed the
. loan servicing records provided by the applicable guaranty
agencies and discovered that all the loans were properly
serviced under 34 CFR § 668.17(h)(3)(viii). Within 30
calendardays of receiving all of the requested loan
servicing records from the final guaranty agency, STC
wrote to the Department that it was withdrawing its FY 1996
improper loan servicing appeal; simultaneously, itsenta
copy of the withdrawal letter to the applicable guaranty
agencies.

¢ Whenwithdrawing an exceptional mitigating
circumstances appeal, notify the Department within 60
- calendar days of the date your school received notlce that
it was subject to sanctions.

Example: State Community College (SCC) submitté'd an
exceptional mitigating circumstances appeal to the
Department within the required 30-calendar-day time
frame. SCC then submitted its appeal to an independent
auditor for certification. The auditor found that
management made material misstatements and that the
. . school did NOT meet exceptional mitigating circumstances

thresholds. Within 60 calendar days of the date SCC
received notice that is was subject to sanctions, SCC wrote
to the Department that the school was withdrawing its FY
1996 exceptional mitigating circumstances appeal.

How does my school withdraw an appeal?

If your school decides that it no longer wishes to appeal, it should
notify the Department, in writing, by sending:

¢ Aletter on your school’s letterhead stating—.
€ yourschool's OPE ID number,
% thatyour school wishes to withdraw its appeal,

% the fiscal year to which the appeal applies,

} Lany ]
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< thetype ofappeal that is being withdrawn (erroneous data,
improper loan servicing, and/or exceptional mitigating
circumstances).

< asignature by yourschool's President/CEO/Owner,
followed by a signature block providing the signer's name
and job title. (See sample letter Withdrawing an FY
[insert year(s)] [choose erroneous data, improper loan
servicing, and/or exceptional mitigating circumstances]
Appeal on the next page. )

AND
% anotation that a copy of the letter will be sentto the mvolved
The Department will not accept guaranty agencies and/or Direct Loan servucer
- { any appeal‘¢orrespondence by
fazs;fme(fax)ore-man. If sent by commercial overnight mail/courier delivery, send your

school’s appeal W|thdrawal to:

U.S. Department of Education

Default Management Division

ATTN: Appeal Withdrawals ‘
ROB-3, Room 3905

7th and D Streets, SW

Washington, DC 20202

The Department recommends
sending all correspondence return
receipt requested or commercial
ovemightdelivery.

The Department accepts
déliveriesfrom commercial-
couriersand/or hand deliveries If sent by U.S. Postal Service, send your school’s appeal

Monday through Friday, 8:00 , withdrawal to:
am. to 4:30 p.m. (Eastern

Time).

U.S. Department of Education
DefaultManagement Division
ATTN: Appeal Withdrawals
ROB-3, Room 3905

600 Independence Avenue, SW
Washington, DC 20202-5353

FY 1996 Official Cohort Default Rate Guide
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IS

£ o

,;»e

600 IndependenceAvenu jSW“: %

Subject: Wlthdrawmg an FY [insert year] [choose erroneous data, improper loan
serv:cmg, and/orexceptlonalmltlgatmg clrcumstances] Appeal

Py R R

B
»
B

ohn Doe Presndent:%
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® Information for
Guaranty Agenclies
on Appeals

A school may write to a guaranty agency to obtain information to
appeal the school’s official cohort default rate. Guaranty agencies are
required to respond to these requests.’

Because some appeal time frames begin when a school receives a
response from a guaranty agency, the Departmentrecommends that
guaranty agencies:

¢ send aII correspondence to schools return receipt requested or
viacommercial overnight mail/courier delivery

AND

o maintain files of signed returned receipts.

Dj g There are two official cohort default rate processes that
B Note| gonotinvolve guaranty agencies. Guaranty agencies
doNOT have roles in requests for adjustmentsand .
exceptional mitigating circumstances appeals. Page
178 of this section provides guidance to guaranty
agencies if a school mistakenly sends a request for
adjustmentor an exceptional mitigating circumstances
appeal toaguaranty agency.

1. 34 CFR § 682.401(b)(15)

FY 1996 Official Cohort Default Rate Guide
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The Direct Loan Servicer has
been provided separate guidance
for the cohort. - appeal
process. " =

Please write the Department’s
Default Management Division at
the address listed in Appendix C,
page 1 when your guaranty
agency’s name, address, phone
number, contact person, or
e-mail address changes.

The Department will frequently
call to request copies of material
which verifies a school’s receipt
of the guaranty agency response.
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MONTHLY STATUS REPORTS ] e

How does a guaranty agency notify the
Department about the status of a school’s
requests?

Aguaranty agency should send the Department a copy of its response

to a school’s requests. The information that needs to be provided to a
school is detailed in the specific appeals sections that follow.

i ' In addition to receiving copies of correspondence with schools, the
The monthly status report is a Departmentrequests thateach guaranty agency provide the
sumulafive listof cohort default | | e b artmentwith a monthly status report These status reports will
rate requests from schools that p m . y O port. - _ p_ . w
includes ALL requests received assist the Departmentin monitoring that the time frames within the
after the release of the FY 1996 - appeals process are met. The status report should be sentto the
| official cohort rates UNTIL the. Department within § working days of the end
release of the FY 1997 official | P g day
cohort rates. ofthe month. Forexample, the status report .
for November 1998 should be sent by = ~an 8 guaranty agency
submit copies of its responses
December 5, 1998. to schools’ requests as part of
its monthly status report to the
The monthly report provides the Department Department? []
with astatus update on cohort-default-rate- A Yes, a guaranty agency
related requests that guaranty agencies may batch its copies and send
receive from schools after the release of the ::g‘;‘t;°al‘:§gD;f’tm°r:L‘;:‘;; a
FY 1996 official cohort default rates. The report. )

report should be a cumulative listing of all
cohort-default-rate related requests and should reflect the date thatthe
guaranty agency responded to the school’s requestand the date the
schoolreceived the response.

7 o te The monthly report should be in order by:
[

1. OPE ID#

2. Appeal type
3. Fiscal year

(Guaranty agencies should use spreadsheet Monthly Status Report
on Cohort Default Rate Requests, on page 177, or its equivalent,
to submitreports.) : :

Page 174 ' FY 1996 Official Cohort Default Rate Guide
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' If sent by commercial overnight mail/courier delivery, send
copies and monthly status reports to:

U.S. Department of Education

DefaultManagement Division

ATTN: Guaranty Agency Monthly Status
Reports

ROB-3, Room 3905

7th and D Streets, SW

Washington, DC 20202

If senf by U.S. Postal Service, send copies and monthlykstatus :
reports to: :

U.S. Department of Education
Default Management Division
ATTN: Guaranty Agency Monthly Status
Reports
ROB-3, Room 3905
. 600 Independence Avenue, SW
Washington, DC 20202-5353

O

132
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Abpeals _ Information for Guaranty Agencies on Appeals

Information about a quaranty agency’s role in ‘
specific_situations follows.

REQUEST FOR ADJUSTMENT

A guaranty agency should NOT review a school's request for

adjustment, since schools should submit all requests for adjustmenf
directly to the Department.

Ifaguaranty agency receives a request for adjustment from a school, it
immediately should contact the school to inform it that the request for
adjustment mustbe senttothe Department, and that the request must

be sent within 10 working days of the school receiving its official loan
record detail report.

EXCEPTIONAL MITIGATING

CIRCUMSTANCES APPEAL

A guaranty agency does NOT have arole in a school's appeal based .
on exceptional mitigating circumstances. An exceptional mitigating
circumstances appeal is determined by the Department on the basis

of school information and Department records.

Ifaguaranty agency receives an exceptional mitigating circumstances
appeal froma school, itimmediately should contact the school and
inform it that the exceptional mitigating circumstances appeal must be
sentto the Department, and thatthe appeal must be sent within 30
calendar days of the school receiving its official cohort default rate.

Page 178 ' 197 FY 1996 Official Cohort Default Rate Guide
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. ERR@NE@US DATA A_PPE AL —

How long does a guaranty agency have to
respond to a school’s request for verification of

erroneous data?

The guaranty agen'c'y must respond to a school within 15 working
days of receiving the school’s request to verify erroneous data.?

What if unforeseen circumstances prevent a
guaranty agency from responding to a school’s
request within the required 15-working-day
period?
if aguaranty agency is unable to respond within the required 15
working days, it should:

¢ send the school a letter—

. . & explainingthe circumstances causing the delay,
% tellingthe schoolwhenitwill respond, If a school does NOT receive
: aresponse from a guaranty
.. ‘ o . . ' agency within the required
¢ explaining thatthe school's opportunity to submitan appeal time period, the school may
. to the Departmentis not being j‘eopardlzed as the time notify the Department, in
frame for submitting appeals does not begin untilthe Wﬁtinia that it has not
school receives the guaranty agency’sresponse,® , :‘S::‘:nse‘h"m“"ed
AND
% including a notation that a copy will be sentto the
Department. :
AND

o simultaneously, send a copy of the letter to the Department.

‘ 2. 34 CFR §682.401(b)(15)
3. 34CFR §668.17(c)(8)
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H@W should a guaranty agency respond to an \ ‘
ineligible school’s request ‘if@lr verification of
erroneous data?

Occasuonally, aschool requests verification of erroneous datawhen it
is not eligible to do so. The following table summarizes how a
guaranty agency should respond to requests from ineligible schools:

Guaranty Agency Response to
Erroneous Data Requests From
Ineligible Schools

a school that is NOT subject to | the guaranty agency does NOT review
sanctions submits a request for any part of the school's request. The
|| verification of erroneous data ‘ guaranty agency should respond to the

school and explain that only schools
that are subject to sanctions may
appeal on the basis of erroneous data ¢
Refer the school to the erroneous data
appeal section beginning on page 43 of
this guide, and simultaneously send a
copy of the letter to the Department.

a school that is subject to extended the guaranty agency reviews the

loss of Federal Family Education allegations and provides aresponse
Loan (FFEL) Program and/or Direct ONLY for the FY 1996 data allegations.
Loan Program eligibility AND/OR In its response to the school, the
limitation, suspension, or termination guaranty agency should explain that it
(LS&T) of federal student financial can review only the FY 1996 data -
assistance programs requests allegations, because the school is not
verification of erroneous data for its eligible to appeal any other cohort

FY 1996, FY 1995 and/or FY 1994. default rates. Refer the school to the
official cohort default rates erroneous data appeal section

beginning on page 43 of this guide, and
simultaneously send a copy of the
letter to the Department. '

4. 34 CFR§668.17(c)(1)(i)

Page 180 -FY 1996 Official Cohort Default Rate Guide
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Guaranty Agency Response {0
Erroneous Data Requests From
- Ineligible Schools (cont'd)

a school's request for verification of
erroneous data is sent more than
10 working days after the school
received its official cohort default
rate notification letter from the
Department

the guaranty agency does NOT review
any part of the school’s request. In its
response to the school, the guaranty
agency should explain that it is unable
to review the request because the
school missed the regulatory deadline.’
Refer the school to the erroneous data
appeal section beginning on page 43 of
this guide, and simultaneously senda
copy of the letter to the Department

¢ The guaranty agency should
contact the Department if it needs
assistance verifying the date an
official cohort default rate was
received by a school.

a school alleges errors that it did-
NOT challenge during the draft
datareview process, and the
alleged errors are NOT new data
included in the official loan record
detail report

the guaranty agency should NOT
review the alleged errors. (The
guaranty agency should, however,
review all eligible allegations.) Inits
response to the school, the guaranty
agency should explain that it is unable
to review the allegations because the .

school was required to have challenged -

the data during the draft data review
process BUT failed to do so AND the
data are not new data.® Referthe -

.school to the erroneous data appeal

section beginning on page 43 of this -
guide, and simultaneously send a copy
of the letter to the Department. -

5. 34 CFR § 668.17(c)(8)(i) and 668.17(i)
6. 34 CFR § 668.17G)(7)
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Please see page.9:for more:
information on repayment

dates.

Information for Guaranty Agencies on Appeals

Responding to Specific Types of Allegations of
Error

What should a guaranty agency do when a school

makes an allegation of error that deals with linking a
Federal SLS Loan and a Federal Stafford Loan?

Forany Federal SLS Loan‘that was NOT reported in a cohort period
prior to FY 1993, the following applies:

¢ Ifastudent has both a Federal SLS Loan and a Federal
Stafford Loan that were both obtained in the same period of
. continuous enrollment, the date the student entered repayment
for the Federal SLS Loans is the same as the date the student
. entered repayment forthe Federal Stafford Loan.

¢ Inallotherinstances, the date the studententered repayment
forthe Federal SLS Loaniis the day following the day the
studentis no longer enrolied on a half-time basis.

Underthe above guidelines, which were implemented beginning with
FY 1993 cohortdefaultrates, aloan thatwas reported as having
entered repayment prior to FY 1993 might also meet the criteria to be

includedin FY 1993 or later. To prevent the possibility of double-

counting loans, any Federal SLS loan that wasreported in a cohort
period prior to FY 1993 will remain in that cohort period and not be
reported again. '

How does a guaranty agency determine if a loan
‘was converted using a date-specific or a

month-specific methodology?

A guaranty agency reviews its records to determine how the loan
originally was converted into repayment by the lender. A school has
no role in the lender’s decision and may not appeal to guaranty
agencies, orto the Department to change a lender's methodology.

The repayment date for FFEL Program/Stafford Loans
may be date-specific (for example, 5/16/1 996) or
month-specific (for example, 5/1996) if the loan was
converted into repayment before March 1996.
Beginningin March 1996, the date entered repayment
must be date-specific.

FY 1996 Official Cohort Default Rate Guide
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‘How should a guaranty agency respond to a
school’s allegation that a loan was repurchased
by the lender?

The guaranty agency should indicate why the loanwas repurchased.

¢ Iftheloanis repurchased by the lender because the
guaranty agency determined that the lender failed to meet
the insurance requirements, the loan becomes an
uninsured loan. Uninsured loans are notincluded in either
the numerator or the denominator of the cohortdefault rate
calculation. |

o Iftheloanis repurchased because the lenderincorrectly
submitted the loan to the guaranty agency and the lender
immediately requested the loan be returned, the loan is not
adefaulted loan unless the lender subsequently submits
another claim on the loan and that claim is paid within the
cohort period in question.

¢ Iftheloanis repurchased because the borrower
established a new payment plan and is making payments,
. the loan is still considered a defaulted loan, for cohort
defaulted purposes, UNLESS the loan meets the
rehabilitation criteria discussed in the special
circumstances chart on page 14.

FY 1996 Official Cohort Default Rate Guide Page 183
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What format should a guaranty agency use to ‘
respond to a school’s request for verification of
erroneous data?

When responding to a school’s request for verification of erroneous
data, the guaranty agency response must have the following

components.
@Y. Whatif a guaranty
agency can respond to only Component 1 consists of:
a portion of a'school’s - ¢ Aletter on the guaranty agency's official letterhead with—

allegations within 15

working days? %  the school's name,

A . It should hold that % the school's OPE ID number,
portion of the response % the type of appeal to which the guaranty agency is responding,
:’:st:o:s?;ﬁ‘f‘::: o % the fiscal year(s) for which the guaranty agency is responding,
school’s allegations. The AND

guaranty agency also

should notify the school
and the Department that
the reply will be delayed

%  anindication that a copy was sent to the Department.

(See sample letter FY [insert year(s)] Erroneous Data Response

and remind the school that to Allegations, on page 185.) ‘
the delay doesnot
" jeopardize the school’s Component 2 consists of:
f:é’;ig’eg:itm:" ALL ¢ acompleted spreadsheet responding to the school’s
ga{hered, the guaranty request fqr information: (UseFY [insertyear(s)] Response
agency should send ALL of toa Sc'hool’s'AIIegatlons of Erroneous Data, on page
the data to the school in a 187, orits equivalent.)
singlemailing. . : % guaranty agencies must provide every data element
listed on the spreadsheet.
Component 3 contains:
¢ an OPTIONAL narrative orcomment section
about entries on the spreadsheet.
Page 184 FY 1996 Official Cohort Default Rate Guide
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State Guaranty Agency
1010 Maple Lane, Suite 200
Woodston, Michigan 98765-4321
(»1:1;1:,)_.;1_‘1_1-‘1‘1.1_21 ‘;

Sample Letter

November 25, 1998

Our Town A&M University OPE ID#: [insert OPE ID#]
ATTN: John Doe, President

1212Belltane =~

Leonardtown, Wisconsin 12345-6789

Subject: FY [insert year(s)] Erroneous Data Response to Allegations

O To Whom ItMay Concern:

This is State Guaranty Agency’s response to [insert school’s namey's, OPE ID #{[insert
OPE ID#] allegations of erroneous data inits FY [insert year(s)] official cohort default rate. -

.. Theinformation you requestedis on the_{encjosgd spreadsheet.

betatt ]
4

Sincerely,

Sarat, Beltan

Sarah Belham, CEO
State GuarantyAgency-

Enclosures

cc: U.S. Department of Education

« FY 1996 Official Cohort Defaut Rate Guide ' Page 185
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Information for Guaranty Agencies on Appeals

IMPROPER LOAN SERVICING AND
COLLECTION APPEAL - =~

/agenciéschargea fee. . - .

A school misst submit full

‘ f,payn_ic‘ntii_within 15 working

Page 188
Q

How long does a guaranty agency have to
respond to a school’s request for loan
servicing records? ‘ '

If the guaranty agency charges for ioan servicing records, the
guaranty agency must determine which loan servicing records are
within the sample that will be provided to the school and bill the school
within 15 working days of receiving the school’s request fora
representative sample of loan servicing records. A guaranty agency
may charge up to $10 for each loan record.” Once full payment is
received, the guaranty agency has 15 working days to provide the
servicing records.

If a school fails to submit full payment within the required
time frame and the guaranty agency has not yet:
provided loan servicing records, the school loses its
rightto challenge thatguaranty agency’sloan servicing
records.® The guaranty agency then mustnotify both the
school and the Department that the school has lost the
rightto appeal studentloans guaranteed by that agency
on the basis of improper loan servicing and collection.

Ifa school does not submit full payment within the
required time frame BUT the guaranty agency has
provided loan servicing records to the school, the
school's righttochallenge thatguaranty agency'sloan
servicing records is not jeopardized.

7. 34 CFR § 668.17(h)(3)(iii}(D)
8 34 CFR § 668.17(h)(3)(iii)(F)

FY 1996 Official Cohort Default Rate Guide

209




Appeals
If the guaranty agency does NOT charge for loan servicing
records, it has:

¢ 15 working days to provide loan servicing records to schools
that are subject to the loss of FFEL Program and/or Direct
Loan Program eligibility®

AND

¢ 30 calendar days to provide loan servicing records to schools
that are NOT subject to the loss of FFEL Program and/or
Direct Loan Program eligibility.'

What if unforeseen circumstances prevent a
guaranty agency from responding to a school
within the required time period?

If a guaranty agency is unable to respond within the required time
period, it should:

¢ send the school a letter—
% explaining the circumstances causing the delay,
< telling the school how soon it will respond,

% explaining thatthe school’s opportunity to submitanappeal
to the Department is not being jeopardized as the time
frame for submitting appeals does not begin until the
school receives the guaranty agency response,!!

AND

% including a notation that a copy will be sentto the
Department.

AND

¢ simultaneously provide a copy of the letter to the Department.

9. 34 CFR §668.17(h)(3)(iii)
10. Id. v
11. 34 CFR§ 668.17(h)(3)(iv)

FY 1996 Official Cohort Default Rate Guide

O
i
<O

Information for Guaranty Agencies on Appeals

Time frames when guaranty
agencies do NOT charge a
fee.

. If a school does NOT receive

aresponse ffom a guaranty
agency within the required
time period, the school may
notify the Department, in
writing, that it has not
received the required
response.

Page 189
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How should a guaranty agency select a random ‘
representative sample of loan servicing
records?

_ A guaranty agency mustidentify all of a school's defaulted student loan

A guaranty agency may - borrowers included in the relevant cohort period that were guaranteed

choose to provide all records bythe agency. From thattotal population, the guaranty agency must
in the total population:of select arepresentative sample of “a size such thatthe universe

e movides S estimate derived from the sample is acceptable at a 95 percent
sample based on guidance confidence level with a plus or minus 5 percent confidence interval,”
provided by the Department. The Department has provided guidance to guaranty agencies on the

appropriate method of selection and the appropriate sample sizes.

Please contact the Department atthe address or phone number listed

in Appendix C, page 1 if your guaranty agency does not have this
To further assist schools in - guidance.
reading th? collection history, .

The representative sample is randomly selected by the
guaranty agency fromthe relevantloan record detail

— report; aschool may not request specific borrower
records. '

in 34 C.F.R. Section
668.17(h)(3)(viii). This may
be done by highlighting the
elements in the actual
collection record provided to-

the school. How sh@uﬂd a guaranty agency respond to a

school’s request for loan servicing records that
is not eligible to receive the records?

Occasidnally; aschool requests loan servicing records when it is not
eligible to do so. The table on the next page summarizes how a
guaranty agency should respond to requests from ineligible schools.

12. 34 CFR § 668.17(h)(3)(iii)(B)

Page 190 " FY 1996 Official Cohort Default Rate Guide
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Information for Guaranty Agencies on Appeals

Guaranty Agency Response to Loan
Servicing Records Requests From
Ineligible Schools

a school that has an official cohort
default rate below 20.0 percent
submits a requestfor loan servicing
records :

the guaranty agency does NOT provide
the loan servicing records. In its
response to the school, the guaranty
agency should explain that only schools
that have an official cohort default rate
equal to or greater than 20.0 percent
may appeal on the basis of improper loan
servicing.'® Refer the school to the loan
servicing appeal section beginning on
page 71 of this guide, and
simultaneously send a copy of the Ietter

- to the Department.

a school with a cohort default rate
over 20.0 percent that is NOT subject
to initial loss of Federal Family
Education Loan (FFEL) Program and/
or Direct Loan Program eligibility
requests loan servicing records for its
FY 1996, FY 1995 and/or FY 1994
official cohort default rates

the guaranty agency provides the
representative sample ofloan servicing
records ONLY for the FY 1996 cohort year
and only if the school's FY 1996 official
cohort default rate is 20.0 percent or
greater. In its response to the school, the
guaranty agency should explain that it can
provide only the FY 1996 loan servicing
records, because the school is not eligible
to appeal any other cohort default rates.
Refer the school to the loan servicing
appeal section beginning on page 71 of
this guide, and simultaneously send a
copy of the letter to the Department.

a school fails to provide a copy of the
loan record detail report with its
requestforloan servicing records

the guaranty agency should immediately
write to the school requesting that the loan
record detail report be provided within 5 -
working days. If the school does not
provide the relevantloan record detail report
within § working days of receiving the
request, the guaranty agency should write
to the school explaining that it cannot
respond to the school's request. Refer the
school to the loan servicing appeal section
beginning on page 71 of this guide, and
simultaneously send-a copy of the letter to
the Department.

. 13. 34 CFR § 668.17(h)(1)

FY 1996 Official Cohort Default Rate Guide
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Information for Guaranty Agencies on Appeals

Guaranty Agency Response to Loan
Servicing Records Requests From
ﬂneﬂugubie Schools (conto‘l)

Q. How does a guaranty
agency know when a school
received its official cohort
default rate?

| ZZ.. The Department mails

: all official cohort default rates

at an announced time and

" tracks the school’s receipt of
these rates. Before denying a
school’s request on the basis of
a late submission, a guaranty
agency should contact the
Department to verify the actual
date the school received its

‘rate.

a school’s request for loan servncmg
records is sent more than

10 working days after the school
received its official cohort default rate

notification letter from the Department

the guaranty agency does NOT provide |
the loan servicing records. In its _
response to the school, it should explain .
thatitis unable to review the request
because the school missed the
regulatory deadline.™* Refer the school to
the loan servicing appeal section
beginning on page 71 of this guide, and
simultaneously send a copy of the Ietter
to the Department. '
¢ The guaranty agency should contact
the Department if it needs assistance
verifying the date an official cohort
default rate was received by the
school.

A guaranty agency may choose
to provide all records in the total
population of defaulted student
borrowers or provide a
representative sample based on
the guidance provided'by'the -
Department.

Page 192

a school requests specific loan
servicing records

the guaranty agency must provide a

randomly selected sample of loan

servicing records that might or might not

include the records specified by the

school.*

¢ Ifaguaranty agency charges for
records, when it sends the bill it
should explain that it is required to
provide arandomly selected
sample.
¢ Ifaguaranty agency does NOT

charge for the records, it should
send the randomly selected records
to the school and should explain
thatitis required to provide a
randomly selected sample.

Refer the school to the loan servicing

appeal section beginning on page 71 of

this guide, and simultaneously send a

copy of the letter to the Department.

14 34 CFR § 668.17(h)(3)(ii)
15. 34 CFR § 668.17(h)(3)(iii)(B)
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... Guaranty Agency Response to Loan
Servicing Records Requests From
Ineligible Schools (cont'd)

—

aschool requests arepresentative | the guaranty agency should send a

sample of loan servicing records _ letter to the school and simultaneously

BUT theguaranty agency send a copy of the letter to the

determines that there are notany Department informing the school that

defaulted loans in the cohort period there were no defaulted loans

that were guaranteed by the agency guaranteed by the agency for that cohort
: period.

FY-1996 Official Cohort Default Rate Guide
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What if a school identifies missing T@@@ng or ‘
says it received uﬂﬂ@gubﬂ@ records in its
representative sample?

A school should notify a guaranty agency, in writing, within 5 working
days of receiving its representative sample if there are missing or
illegible records. The guaranty agency then has 5 working days from
receiving the school’s written notification to provide missing records or
Ieglble coples

[ 5 A loan servicing record is not considered missing or
t illegible if all the relevant elements notedin 34 C.F. R.

— Section 668.17(h)(3)(viii) can be identified in the record
provided. Also, aloan record is nét considered missing
orillegible if collection history documents are present and
legible. Therefore, a school may only request additional
documentation from the guaranty agency ifthe loan
servicing record in question does not have the necessary
material to determine if the elements specified in
34 C.F.R. Section 668.17(h)(3)(viii) were present.

' Page 194 FY 1996 Official Cohort Default Rate Guide
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What format should a guaranty agency use to
respond to a school’s request for loan
servicing records?

When responding to a school’s request for loan servicing records, the
guaranty agency response must have the following components:

Component 1 consists of:
¢ Aletter on the guaranty agency'’s official letterhead with—
% the school's name, :
% the school's OPE ID number,
% the type of appeal to which the guaranty agency is responding,
% the fiscal year(s) for which the guaranty-agency is responding,

X/

** the total population of defaulted loans included in the applicable
cohort period and guaranteed by the guaranty agency,

% the number of loansincluded in the representative sample,

AND

% an indication that a copy of the letter was sent to the
Department.

(See sample letter FY [insert year(s)] Response to Request for
Loan Servicing Records on page 196.)

Component 2 consists of:

¢ alist of the names and Social Security numbers of ALL students -
included in the sample and the total number of defaulted
student loans for each student provided in the sample.

Component 3 consists of:
¢ copies of ALL loan servicing records relating to loans included in
the sample.

Information for Guaranty Agencies on Appeals

QY. What if a guaranty
agency can provide only a
portion of the loan records
within the required time
frames?

A\ Itshould hold that
portion of the loan servicing
records until it can provide a
full response. The guaranty
agency should notify the school
that the reply will be delayed
and remind the school that the
delay does not jeopardize the
school’s appeal timing. When
ALL the needed loan servicing
records are compiled. the
guaranty agency should send
ALL the data to the school in a
single mailing.

FY 1996 Official Cohornt Default Rate Guide
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State Guaranty Agency

1010 Maple Avenue, Suite 200
Woodston, Michigan 98765-4321

11D 111-1111
am) Sample Letter

November 10, 1998

Our Town A&M University OPE ID#: [insert OPE ID#]
ATTN: John Doe, President

1212 Bell Lane

Leonardtown, Wisconsin 12345-6789

Subject: FY [insert year(s)] Response to Request for Loan Servicing Records

ToWhomItMay Concern:

This is State Guaranty Agency’s response to [insert school’s name]'s, OPE ID#[insert
OPE ID#], request for loan servicing records for FY [insert year(s)].

The total population of your school's defaulted loans guaranteed by this agency for FY [insert
year(s)]is [insert population]. A total of [insert sample:size): loans:are included.inthe .-
representativesample.

Sincerely,

Sarak Belham

Sarah Belham, CEO
State Guaranty Agency

Enclosures

cC: U.S. Department of Education

Page 196 FY 1996 Official Cohort Default Rate Guide
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If a school decides not to continue with an appeal of its official cohort
default rate, it may withdraw from the appeal process at any time. A
school that withdraws from the appeal process notifies the
Department, in writing, and sends a copy to the involved guaranty
agencies.

FY 1996 Official Cohort Default Rate Guide Page 197
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Appendix AT

Guaranty Agency ContactList (Numerical)....

Appendix A2

) | Guaranty Agency Contact List (Alphabetical)
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Guaranty Agency Contact List

The guaranty agency listthat follows contains the names, addresses, telephone numbers,
and contacts for guaranty agencies. Each guaranty agency is listed in numerical order
by its three-digit guaranty agency code followed by the name of the state or territory in

which it is the primary guarantor.

The number is the three-digit code found on a school’s loan record detail report for each
loan record. Ifthe number for the guaranty agency is not known, see page 15 of this
Appendix for an alphabetical listing of guaranty agencies by state or territory in which it is

the primary guarantor.

555—U.S. Department of
Education

U.S. Department of Education

ATTN: Cohort Default Rate Processing
Mail Stop 4145 :

6201 Interstate 30

Greenville, TX 75402-7419

(903) 408-4500

This is the address for
FFEL loans only. For the
Direct Loans address, see
Appendix B.

FY 1996 Official Cohort Default Rate Guide

611—District of Columbia

American Student Assistance
Corporation

ATTN: Cohort Section

330 Stuart Street

P.O.Box 9215

Boston, MA 02205

Ms. Sue Pottenger
(800) 999-9080 ext. 3209
pottenger@amsa.com

620—Kansas

USA Group Guarantee Services

~ ATTN: Ms. Kristi Mueller

11100 USA Parkway
Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315

kmueller@usagroup.com
. Page 3
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654—West Virginia

Pennsylvania Higher Education
Assistance Agency

ATTN: Program Review

1200 North 7th Street

HQ4

Harrisburg, PA 17102-1398

Ms. Lisa Hoffman
(717)720-2740
Ihoffman@pheaa.org

656—\Wyoming

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

701—Alabama

- Kentucky Higher Education Assistance
Authority
ATTN: Manager, Pollcy and Client
Services Branch
1050 U.S. 127 South
Frankfort, KY 40601-4323

Mr. Richard Nickel
(502) 696-7270
rnickel@kheaa.com

Guaranty Agency Contact List (Numerical)

702—Alaska

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway .

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

705—Arkansas

StudentLoan Guaranty Foundation of
Arkansas

ATTN: Compliance Division Manager

219 South Victory Street

Little Rock, AR 72201-1884

Ms. Brenda Steele
(501) 688-7648
bsteele@slgfa.org

706—California

EDFUND

ATTN: Loan Detail Information Office

Cohort Default Rate Appeals and
Disputes

3300 Zinfandel Drive

P.O. Box 419045

Rancho Cordova, CA 95741-9045

Ms. Kevis Foley-Bumgardener

(916) 526-8068
kfoley@edfund.org

FY 1996 Official Cohort Default Rate Guide
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~ 708—Colorado

Colorado Student Loan Program

ATTN: Compliance, Training, and .
Investigative Branch

Assistant Manager of Marketing and
Appeals

999 18th Street, Suite 425

Denver, CO 80202-2471

Mr. Chris Lines
(303) 294-5050 ext. 358
clines@cslp.org

709—Connecticut

Connecticut Student Loan Foundation

ATTN: Manager of Guarantee .
Operations '

P.O.Box 1009

Rocky Hill, CT 06067

Ms. Sandy Barsom
(860) 257-4001 ext. 247
sbarsom@mail.cslif.org

710—Delaware

Pennsylvania Higher Education
Assistance Agency

ATTN: Program Review

1200 North 7th Street

HQ4

Harrisburg, PA 17102-1398

Ms. Lisa Hoffman

(717) 720-2740
lhoffman@pheaa.org

FY 1996 Official Cohort Default Rate Guide

. Guaranty Agency Contact List (Numerical)

712—Florida

Florida Department of Education
Office of Student Financial Assistance
ATTN: Ms. Jean Perkins

325 West Gains Street

255 Collins Building

Tallahassee, FL 32399-0400

Ms. Jean Perkins
(850) 488-7043
perkinj2@mail.doe.state.fl.us

713—Georgia

Georgia Higher Education Assistance
Corporation

ATTN: Program Administration

2082 East Exchange Place, Suite 200

Tucker, GA 30084-5305

Ms. Carole Jones
(770) 414-3053
carole@mail.gsfc.state.ga.us

716—Idaho

Northwest Education Loan Association
ATTN: School Compliance Representative
500 Coleman Building

811 1stAvenue

Seattle, WA 98104

Ms.Linda Shannon

. (206) 461-5325

lindas@nela.netg

2 2 2 | Page 5
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717—lllinois

lllinois Student Assistance Commission
ATTN: Compliance Analyst

1755 Lake Cook Road

- Deerfield, IL 60015-5209

Ms. Terry Dallas
(847) 948-8500
tdallas@isac.org

718—Indiana

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

719—Ilowa

lowa College Student Aid Commission

ATTN: Associate Director, Claims
and Collections

200 10th Street 4th Floor:

Des Moines, IA 50309-3609 -

Mr. Brian Mohr
(515) 242-6698 .
brian.mohr@exch.csac.state.ia.us

Guaranty Agency Contact List (Numerical)

721—Kentucky

Kentucky Higher Education Assistance
Authority

ATTN: Manager, Policy and Client
Services Branch

1050 U.S. 127 South

Frankfort, K<Y 40601-4323

Mr. Richard Nickel
(502) 696-7270
rnickel@kheaa.com

722—L ouisiana

Louisiana Office of Student Financial
Assistance

ATTN: Program Review

P.O. Box 91202

Baton Rouge, LA 70821-9202

Mr. Mark Rhodes
(504) 922-1021
mrhodes@osfa.state.la.us

723—Maine

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller
11100 USA Parkway

" Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com °

FY 1996 Official Cohort Default Rate Guide




Appendix A1

724—Maryland

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

725—Massachusetts

American Student Assistance Corporation
ATTN: Cohort Section

330 Stuart Street

P.O.Box 9215

Boston, MA 02205

Ms. Sue Pottenger
- (800) 999-9080 ext. 3209
pottenger@amsa.com

726—NMiichigan

Michigan Higher Education Assistance
Authority

ATTN: Audit & Program Review Section

P.O. Box 30047

608 W. Allegan Road

Lansing, Mi 48909

Mr.Dan Tryon

(5617) 373-4981
tryond@state.mi.us

FY 1996 Official Cohort Default Rate Guide

Guaranty Agency Conlact List (Numerical)

727—Minnesota

GreatLakes Higher Education Guaranty
Corporation o

ATTN: Claims and Compliance
Manager

- P.O.Box 7859

Madison, WI 53707

Ms. Lori Marty
(608) 246-1622

Imarty@glhec.org

728—Mississippi

.USA Group Guarantee Services

ATTN: Ms. Kristi Mueller
11100 USA Parkway
Fishers, IN 46038

Ms. Kristi Muelier
(317) 595-1315
kmueller@usagroup.com

729—Missouri

Missouri Student Loan Program
ATTN: Associate for Compliance
3515 Amazonas Drive

Jefferson City, MO 65109-5717

Ms. Barbara Miller

(5673) 751-8748
miller?cbhe400@admin.mocbhe.gov

Page 7
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730—Montana

Montana Guaranteed StudentLoan
Program

ATTN: Program Specialist

P.O. Box 203101

Helena, MT 59620-3101

~Ms. Mary Rehm

(406) 444-0380
- custserv@mgsip.state.mt.us

731—Nebraska

'Nebraska Student Loan Program

ATTN: Manager, Program Revuewahd -

Compliance
..P.O.Box 82507 .
Lincoln, NE 68501 2507

Mr. Kevin Taylor or Ms. Alicia Chapelle
(402) 479-6718 or (402) 479-6743
~ kevint@nslp.org oraliciac@nslp.org

732—Nevada

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

. Ms. Kristi Mueller -
(317) 595-1315
kmueller@usagroup.com

Guaranty Agency Contact List (Numerical)

733—New Hampshire

New Hampshire Higher
Education Assistance Foundation
ATTN: Director of Training and
Compliance
P.O.Box 877 .
‘Concord, NH 03302-0877

Mr. Scott Littlefield
(603) 225-6612 ext. 120
‘ scottnhheaf@compuserve.com

.' 7344-New Jersey

| 'NewJefséy Higher Education

Assistance Authority
Office of Student Assistance -
ATTN: Investigator I

~P.O.Box 546.
Trenton, NJ 08625-0546

Ms. Lee Roach

- (609) 588-3238

lee_roach@osa.state.nj.us

735—New Mexico

New Mexico StudentLoan Guarantee
Corporation

ATTN: Compliance and Program
Review Officer

- P.O.Box 92230

-39000suna, N.E.

- Albuquerque, NM 87199- 2230

Ms. Carolyn Holder
(505) 345-8821 ext. 261
76733.2014@compuserve.com

" FY 1996 Official Cohort Default Rate Gdlde
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. ~ 736—New York | 739—Ohio
New Y ork State Higher Education NON-DEFAULTED LOANS
Services Corporation - Great Lakes Higher Education Guaranty
ATTN: Active StudentMaintenance Corporation
99 Washington Avenue ATTN: Claims and Compliance
Albany, NY 12255 Manager
' ' ' 'P.O.Box7859 .
Mr. Raymond Francis o . Madison, Wl 53707 -
(518)473-1669 A - e
rfrancis@hesc.com ' - Ms. Lori Marty
' - (608) 246-1622
Imarty@glhec.org
' - ' DEFAULTED LOANS
737—North Carolina o .+ U.S.Departmentof Education
‘ L | ATTN: Cohort Default Rate Processmg
.North Carolina State Education ‘ Mail Stop 4145
Assistance Authority ' 6201 Interstate 30 |
ATTN:MICRS |  Greenville, TX 75402-7419
P.O. Box 2688 . , ~
. Chapel Hill, NC 27515 : ‘ (903) 408-4500
Mr. Jim Williams This is the address for FFEL loans

(919) 549-8614 x629
jiwill@ga.unc.edu

only. For the Direct Loans
address, see Appendix B.

738—North Dakota » ' 740—Oklahoma

Student Loans of North Dakota - Oklahoma State Regents for Higher
“ATTN: Compliance Officer - - Education ,
" P.O. Box 5524 ' : ' Guaranteed StudentLoan Program
Bismarck, ND 58506-5524 ATTN: Darlene Smith
: P.O. Box 3000
Ms. Char Feist ' Oklahoma City, OK 73101-3000
(701) 328-5753 . '
cfeist@pioneer.state.nd.us . Ms. Darlene Smith
(405) 858-4300
gforgey@ogslp.org.
o FY 1996 Official Cohort Default Rate Guide - Page 9
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741—Oregon

Oregon State Scholarship Commission
ATTN: Program Review

1500 Valley River Drive Suite 100
Eugene, OR 97401

Ms. Carolyn Sinclair
(541)687-7375 .
carolyn.e.sinclair@state.or.us

- 742—Pennsylvania

Pennsylvania Higher Education
Assistance Agency
ATTN: Program Review
1200 North 7th Street
HQ4 -
Harrisburg, PA 17102-1398

Ms. Lisa Hoffman
(717) 720-2740
lhoffman@pheaa.org

744—Rhode Island

Rhode Island Higher Education
Assistance Authority

ATTN: Cohort Appeals

560 Jefferson Boulevard

Warwick, Rl 02886-1320

Mr. Charles Totoro
(401) 736-1141
ctotoro@ids.net

Page 10
Q

Guaranty Agency Contact List (Numerical)

745—South Carolina

South Carolina State Education
~ Assistance Authority

ATTN: Mike Fox

Interstate Center, Suite 210

P.O.Box 210219

Columbia, SC 29221

-Mr_. Mike Fox

(803) 798-7960
mfox@slc.sc.edu

746—South Dakota

Education Assistance Corporation

ATTN: Supervisor for Pre-Claims and
Collections

115 First Avenue S.W.

Aberdeen, SD 57401

Ms. Ellen Welke
(605) 225-6423

. ewelke@eac-easci.org

747—Tennessee

Tennessee StudentAssistance
Corporation :

ATTN: School Relations Specialist

404 James Robertson Parkway

Suite 1950, Parkway Towers

Nashville, TN 37243-0820

Ms. Stephanie Aylor

(615) 741-1346
lassiter@mail.state.tn.us
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748—Texas

Texas Guaranteed StudentLoan
Corporation

ATTN: Compliance Analyst

P.0.Box 201725

Austin, TX 78720-1725

Mr. Ken Johnson
(512) 219-4701
ken.johnson@tgslc.org

749—Utah

Utah Higher Education Assistance
Authority '

ATTN: Manager of Compliance.and
Program Review

P.O. Box 45202

Salt Lake City, UT 84145-0202

Mr. Jed Spencer
(801) 321-7200
jspencer@utahsbr.edu

750—Vermont

Vermont Student Assistance Corporation

ATTN: Manager of School Pollcy and
Compliance

P.O. Box 2000 .

Winooski, VT 05404-2601

Ms. Marcia Vance

(802) 654-3770 ext. 273 . -
‘'vance@vsac.org '

FY 1996 Official Cohort Default Rate Guide

Guaranty Agency Contact List (Numerical)

751—Virginia

Educational Credit Management
Corporation (ECMC)

ECMC Guarantee Servicing ‘

ATTN: Program Compliance Specialist

411 East Franklin Street, Suite 300

Richmond, VA 23219-2243

Ms. LindaWoodley -
(888) 775-3262 ext. 8024
lwoodley@ecmc.org

753—Washington

Northwest Education’'Loan Association
ATTN: School Compliance Representative
500 Coleman Bu1ld|ng

811 1st Avenue

Seattle, WA 98104

Ms. Linda Shannon
(206) 461-5325
lindas@nela.net

755—Wisconsin

Great Lakes Higher Educatlon Guaranty
Corporation

ATTN: Claims and Compliance
Manager

P.O.Box 7859

Madison, WI 53707

Ms. Lori Marty
(608) 246-1622
Imarty@glhec.org

Page 11
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772—Puerto Rico

Great Lakes Higher Education Guaranty
' Corporation ,
ATTN: Claims and Compliance
Manager
P.O. Box 7859
Madison, WI 53707

Ms. Lori Marty |
(608) 246-1622

Imarty@glhec.org

778—Virgin Islands

Great Lakes Higher Education Guaranty
Corporation

ATTN: Claims and Compliance
Manager

P.O.Box 7859

Madison, WI 53707

Ms. LoriMarty
(608) 246-1622

Imarty@glhec.org

800—USA Group Guarantee
Services

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller
11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

Guaranty Agency Contact List (Numerical)

804—Arizona

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

815—Hawaii

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com

927—Educational Credit
Management Corporation (ECMC)

[Formerly Transitional Guaranty Agency
(TGA)]

ECMC Guarantee Servicing

ATTN: Program Compliance Specialist
411 East Franklin Street, Suite 300
Richmond, VA 23219-2243

Ms. LindaWoodley

(888) 775-3262 ext. 8024
Iwoodley@ecmc.org
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American Samoa
(no number code)

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315 ,
kmueller@usagroup.com

Federated States of Micronesia,
Marshall Islands, ‘Republic of Palau
(no number code) '

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038 -

Ms. Kristi Mueller

(317) 595-1315
kmueller@usagroup.com

FY 1996 Official Cohort Default Rate Guide

Guaranty Agency Contact List (Numerical)-

Guam (no number code)

USA Group Guarantee Services
ATTN: Ms. KristiMueller

11100 USA Parkway

Fishers, IN 46038

Ms. KristiMueller
(317) 595-1315
kmueller@usagroup.com

Northern Mariana Islands
(no number code)

USA Group Guarantee Services
ATTN: Ms. Kristi Mueller

11100 USA Parkway

Fishers, IN 46038

Ms. Kristi Mueller
(317) 595-1315
kmueller@usagroup.com
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@a@][rmy Agency Contact List
(Alphabetical)

The list that follows contains, in alphabetical order, the names of states and territories

served by guaranty agencies.

a school's loan record detail report for each loan record. See

contact for cohort default rate appeals.

" The numberinthe second column is the three-digit guaranty agency number code found on

page 3 of this Appendix for
a list of these three-digit codes in numerical order, followed by the names of the guaranty
agencies represented by the codes, their addresses, telephone numbers, and points of

(ECMC)

Federated States of Micronesia, Marshall Islands,
and the Republic of Palau

Florida

State 7| Guaranty:agency
and/or Territory | number code"
Alabama 701

- . Alasﬂkg:s»:@m R R SESRNLNE- XN ERPCIRE Ees. S fZ,Q,A e
American Samoa no number code
Arizona. 1 804 |
Arkansas 705
California: 706
Colorado 708
Connecticut o T09:
Delaware 710
District.of.Columbia . e e o 16T
Educational Credit Management Corporation 927

no number code

712

Georgia

713

FY 1996 Official Cohort Default Rate Guide

231

Page 15

APPENDIX A2



Appendix A2.

Guaranty Agency Contact List (Alphabetical)

Mlnhesota
<Mississippi

Missouri

‘Montana-

Nebraska
‘Nevada:«

Rhode Island

South Cardlina:

South Dakota

23
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Guaranty Agency Contact List (Alphabetical)

B T T N SRS, St 5
Y B -l VLN S gt v R
Vo owe S o

' ‘number code

Guaranty agency

Tennessee

Texas'::

Transmonal Guaranty Agency (TGA)
v:S. Department of-‘Education- -
USA Group Guarantee Services
Utah: . -'
Vermont

Virgin Islands

Virginia

Washington.:

West Virginia

WISEBRSIR im0

T L
S,

747

| 748

927

| 585

800

|~ 789

750
778
751

753
654

- IRy K2 Py
: LTS oS :5,5:“" e LR
SRS L o -

656

Wyoming
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Direct Loan Servicer
Contact

Direct Loan Servicing Center (0101)

- U.S. Department of Education Direct Loan Program
"~ ATTN: School Relations '

501 Bleeker Street .

Utica, New York 13501

' (888)877-7658
When submitting a request for data, a Direct Loan

school MUST use its OPE ID number, NOT its
Direct Loan School ID number (G code).

FY 1996 Official Cohort Default Rate Guide
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D U.S. Department of
Education Contacts

APPENDIX C

Have questions about cohort If sent by commercial overnight
default rate appeals and general mail/courier delivery, send your
cohort default rate issues request to:

U.S. Department of Education
Default Management Division (DMD)
ROB-3, Room 3905

7th and D Streets, SW

Washington, DC 20202

If sent by U.S. Postal Service,
send your request to:

U.S. Department of Education
Default Management Division (DMD)
ROB-3, Room 3905 ‘
600 Independence Avenue, SW
Washington, DC 20202-5353

Questions? Call
(202) 708-9396

Would like to e-mail DMD [ POS_DefauIt_Management_Division
question : @ed.gov :
FY 1996 Official Cohort Default Rate Guide v | Page 1

O

235



Appendix C

Department Contacts

Need copies of the Department's
regulations; “Dear Colleague”
letters, or other student aid
publications” '

U.S. Department of Education

Federal Student Aid
Information Center

P.O. Box 84

Washington, DC 20044-0084

(800) 433-3243
http:ﬂ//ifap.ed._gov

Have questions about collection
of individual defaulted loans.
assigned to the Department -

U.S. Department of Education

Debt Collection Service (DCS)
Student Receivables Division
ROB-3, Room 5118

600 Independence Avenue, SW
Washington, DC 20202-5320

(800)621-3115 -

Need information on lender or
guaranty agency cohort default
ratgs

U.S. Department of Education

Guarantor and Lender Oversight
Service (GLOS)

ROB-3, Room 4616

600 Independence Avenue, SW

Washington, DC 20202-5138

(202) 401-7482

Have questions about

.recertification, audit resolution, .

financial analysis, program
review, and institution
improvement

U.S. Department of Education

Institutional Participation and
Oversight Service (IPOS)

ROB-3, Room 3915

7th and D Streets, SW

Washington, DC 20407

(202) 205-0183

- 230
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Abbreviations and
A@[ﬁ@mymg

These shortened forms often appear in cohortdefault rate loan record detail reports, on
spreadsheets, and throughout various appeal instructions.

BCD - Beginning Class Date ~ ICRD  Income ContingentRepayment
BUD Backup Data o Dats o
(Loan Record Detail Report) LDA Last Day of Attendance
CDR Cohort Default Rate LTH Less-Than-Half-Time
CPD  Claim Paid Date LS&T  Limitation, Suspension, or
DD  DefaultDate - Termination

LRDR  Loan Record Detail Report
DER Date Entered Repayment o '

Neg-am Negative Amortization

DF Default .
NSLDS National Student Loan Data
DL Direct Loan . System
DLS  DirectloanServicer -+ *  ~* OSD  Outof School Date
DMD DefaultManagementDivision - SLS ' Supplemental Loan for Students
'ECD  Ending ClassDate. SSCR  Student Status Confirmation

, : " Report
FDLP  Federal Direct Loan Program

SSL idi
FFEL Federal Family Education Loan Subsidized Stafford Loan

GA  Guaranty Agency Stafford

- ICR Income ContingentRepayment DT Forloan status codes and

claim reason codes used in the
Loan Record Detail Report,
see pages 25 and 26,
respectively.
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Pertinent Parts of the
HEA and Related
Regulations

Appendix ET
Higher Education Act of 1965, As Amended (HEA) .......... .3

HEA of 1965, Sec. 435—Definitions for Student Loan
InsuranceProgram .............cccceeeiiiiiiiiiiiiiiiine e, 3

Appendix E2

Regulations Governing Default Reductionand Prevention
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34 Code of Federal Regulations (CFR), Sec. 668.17—

Default Reduction and Prevention Measures ................... 9
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® igherEducation
Act of 1965, as
am@md@d (HEA)}

[This section is an unofficial version of portions of Section 435 of the
HEA of 1965. - The Department has made every effort to ensure the
accuracy of this statute contained in this unofficial version.

However, the official version of this statute is found in the United
States Code.]

SEC. 435. DEFINITIONS FOR
STUDENT LOAN INSURANCE
PROGRAM.

As used in this part:

APPENDIX ET

|

(a) Eligible Institution.---
(1) INGENERAL.- .

Exceptas. provuded in paragraph (2), the term “eligible
institution” means an institution of higher education, as defined
in section 481, except that, forthe purposes of sections
427(a)(2)(C)(i) and 428(b)(1)(M)(i), an eligible institution
includes any institution that is within this definition without
regard to whether such institution is participating inany
program under this title and includes any institution ineligible
for participation in any program under this part pursuant to
paragraph (2) of this subsection.

‘ (2)|ne|igibility basedon highdéféult rates.--

(A)Aninstitution whose cohort default rate is equal to or
greater than the threshold percentage specified in
subparagraph (B) for each of the three most recent fiscal
-years for which data are available shall notbe. eligible to

' participate in a program under this part for the fiscal year I
for which the determination is made and for the two =

FY 1996 Official Cohort Default Rate Guide ‘ - Page3
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Appendix E1 ) " Pertinent Parts of the HEA

receiving notification from the Secretary ofthe loss of
eligibility under this paragraph, the institution appealsthe
loss of its eligibility to the Secretary. The Secretary shall
issue a decision on any such appeal within 45 days after
its submission. Such decision may permit the institution to
continue to participate in a program under this part if--

succeeding fiscal years, unless, within 30 days of ‘

() theinstitution demonstrates to the satisfaction of the
Secretary that the Secretary’s calculation ofiits cohort
default rate is notaccurate, and thatrecalculation
would reduce its cohort default rate for any of the three
fiscal years below the threshold percentage specuf ed
in subparagraph (B); or

Erroneous data

(ii) there are, inthe judgment ofthe Secretary, exceptional
mitigating circumstances thatwould make the
application of this paragraph inequitable.

Exceptional mitigating
circumstances

During such appeal, the Secretary may permit the
institution to continue to participate in a program under
thispart.

Cohort default rate

threshold

| (B) For purposes of determinations under subparagraph (A), - C
thethreshold percentage is--

: (i) 35 percent for fiscal year 1 991 and 1992;

(i) 30 percent for fiscal year 1993: and

(iii) 25 percent for any succeeding fiscal year.

Institutions exempt from
loss of eligibility based on
cohort default rates

(C) Until July 1, 1998, this paragraph shall not apply to any
I institution that is--

() apart B institution within the meaning of
section 322(2) of this Act;

(ii) atribally controlled community college within the
meaning of section 2(a)(4) of the Tribally Controlled
Community College Assistance Act of 1978; or

(iil) a Navajo Community College under the Navajo
Community College Act.

FY 1996 Official Cohort Default Rate Guide
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(3)'Appeals Based Upon Allegations of Improper Loan
Servicing.--An institution that--

(A) is subject to loss of eligibility for the Federal Family
Education Loan Program pursuant to paragraph (2)(A) of .
this subsection;

(B) is subject to loss of eligibility for the Federal
Supplemental Loans for Students pursuantto section
428A(a)(2); or

(C)isan institution whose cohort default rate equals or
exceeds 20 percent for the most recent year for which data
are available;

may include in its appeal of such loss or rate a defense based
onimproperloan servicing (in additionto other defenses). In
any such appeal, the Secretary shall take whatever steps are
necessary to ensure that such institution has accesstoa
representative sample (as determined by the Secretary) of the

- relevantloan servicing and collection records of the affected
guaranty agencies and loan servicers for a reasonable period

- oftime, not to exceed 30 days. The Secretary shall reduce the
institution’s cohort default rate to reflect the percentage of
defaulted loans in the representative sample that are required
tobe excluded pursuantto subsection (m)(1 )(B).

[Sections (d) through (f) and (i) through (i) héve not been reprinted
here and Sections (b), (c), (g), and (h) have been repealed.]

(m) Cohort Default Rate.--
(1) InGeneral.--

(A) Except as provided in paragraph (2), the term “cohort

default rate” means, for any fiscal year in which 30 or more -

currentand former students atthe institution enter
repayment on loans under section 428, 428A, or 428H,
received for attendance at the institution, the percentage of
those currentand former students who enterrepayment on
such loans (or on the portion of aloan made under section
428C thatis used to repay any such loans) received for

1. Section 5(b)(8) of the Higher Education Technical Amendments of 1993 provides as
. follows: (8) Cohort default rate determinations.--The amendments made to subsection °
(a)(3) and (m)(1)(B) of section 435 of this Act shall apply with respect to the
determination (and appeals from determinations) of cohort default rates for fiscal year
1989 and any succeeding fiscal year.

FY 1996 Official Cohort Default Rate Guide
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Appendix E1 . Pertinent Parts of the HEA

attendance atthatinstitution in that fiscal year who default
before the end of the following fiscal year. The Secretary
shallrequire that each guaranty agency that has insured
loans for current or former students of the institution afford
such institution a reasonable opportunity (as specified by
the Secretary) to review and correct errors in the
information required to be provided to the Secretary by the
guaranty agency for the purposes of calculating a cohort
default rate for such institution, prior to the calculation of
suchrate. '

(B) In determining the number of students who default before
the end of such fiscal year, the Secretary shallinclude only
loans for which the Secretary ora guaranty agency has
paid claims for insurance, and, in considering appeals with
respectto cohortdefault rates pursuant to subsection
(a)(3), exclude any loans which, due to improper servicing
or collection, would, as demonstrated by the evidence-
submitted in support of the institution’s timely appeal to the
Secretary, resultin aninaccurate orincomplete calculation
of such cohortdefaultrate.

(C)For any fiscal year in which fewer than 30 of the institution’s
current and former students enter repayment, the term
“cohort default rate” means the percentage of such current
and former students who entered repaymenton suchloans
(oron the portion of a loan made under section 428C that
is used to repay any such loans) in any of the three most
recent fiscal years, who default before the end of the fiscal
yearimmediately following the year in which they entered
repayment.

(2) SpecialRules.--

(A) Inthe case of a student who has attended and borrowed at
morethan one school, the student (and such student's
subsequentrepayment ordefault) is attributed to each
school for attendance at which the student received a loan
thatentered repaymentin the fiscal year.

(B) Aloan on which a payment is made by the school, such
school’s owner, agent, contractor, employee, or any other
entity or individual affiliated with such school, in order to
avoid default by the borrower, is considered as in default
for purposes of this subsection. ‘

- : FY 1996 Official Cohort Default Rate Guide
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(C) Any loan which has been rehabilitated before the end of
such following fiscal year is not considered as in default for
the purposes ofthis subsection.

(D) For the purposes of this subsection, a loan made in
accordance with section 428A (or the portion of a loan
made under section 428C thatis used to repay a loan
made under section 428A) shall not be considered to enter
repayment until after the borrower has ceased tobe
enrolled in a course of study leading to a degree or
certificate at an eligible institution on at least a half-time
basis (as determined by the institution) and ceased to be in
a period of forbearance based on such enrollment. Each
eligible lender of a loan made under section 428A (or a

loan made under section 428C a portion of which is used to

repay aloan made under section 428A) shall provide the
guaranty agency with the information necessaryto
determine when the loan entered repayment for purposes of
this subsection, and the guaranty agency shall provide such
information to the Secretary.

(3) Reg ulations to Prevent Evasions.--

The Secretary shall prescribe regulations designed to prevent
an institution from evading the application to that institution of a
defaultrate determination underthis subsection through the use
of such measures as branching, consolidation, change of
ownership or control, or any similardevice.

- (4) Collection and Reporting of Cohort Default Rates.--

(A) The Secretary shall collect data from all insurers under this
partand shall publish not less oftenthan once every fiscal
year a report showing default data for each category of
institution, including

(i) 4-yearpublicinstitutions,
(ii) 4-year privateinstitutions,
(i) 2-year public institutions,
(iv) 2-year private institutions,
) 4-yearbroprietary institutioné, :
(vi) 2-year proprietary institutions, and

(vii) less than 2-year proprietary institutions.
FY 1996 Official Cohort Default Rate Guide
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(B) The Secretary may designate such additional ‘
subcategories within the categories specified in
subparagraph (A) as the Secretary deems appropriate.

(C) The Secretary shall publish notless often than once every
fiscal year a report showing default data for each institution
for which a cohort default rate is calculated under this
subsection.

[Section (n) has been repealed. Section (0) is not reprinted here.]
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Regulations Governing
Detault Reduction ana
PW@V@MU@@ Measures

[This section is an unofficial version of 34 CFR 668.17. The
Department has made every effort to ensure the accuracy of the
regulations contained in this unofficial version. However, the only
official versions of this regulation are those published in the Federal
Register and in the Code of Federal Regulations.]

SEC. 668.17 DEFAULT REDUCTION
AND PREVENTION MEASURES.

(a) Defaultrates.

(1) Ifthe FFEL Program cohort default rate, Direct Loan Program

cohortrate, or if applicable, weighted average cohort rate for
aninstitution exceeds 20 percentfor any fiscal year, the
Secretary notifies the institution of that rate.

(2) The Secretary may initiate a proceedlng under subpart G of
this part to limit, suspend, or terminate the participation of an
institution in the Title IV, HEA programs, ifthe institution has an
FFEL Program cohort default rate, Direct Loan Program
cohort rate, or a weighted average cohort rate that exceeds 40
percentforany fiscal year.

(3) Unless an institution is subject to loss of eligibility to

participate in the FFEL Program under paragraph (b)(1) of this
- section, the Secretary initiates a proceeding under subpart G

of this part to limit, suspend, or terminate an institution’s
participation in the FFEL Program if the institution, for each of
the three most recent consecutive fiscal years, has any
combination of an FFEL Program cohort default rate, a Direct
Loan Program cohort rate, or weighted average cohort rate
that is equal to or greater than 25 percent.
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for-schools with:coliort default
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(4) The Secretary may require an institution that meets the criteria
under paragraph (a)(2) of this section to submit to the
Secretary, within a time frame determined by the Secretary,
any reasonable information to help the Secretary make a
preliminary determination as to what action should be taken
againstthe institution.

(5) The Secretary ceases any limitation, suspension, or
termination action against an institution under this paragraph if
the institution satisfactorily demonstrates to the Secretary that,
pursuant to an appeal thatis complete and timely submitted
under paragraph (c) of this section, the institution meets one of
the exceptional mitigating circumstances under paragraph
(c)(1)(ii)(B) of this section.

(b) .End of participation.
End of participation in - | (1) Except as provideﬁ in paragraph (b)(6) of this section, an
D:: ‘;3;‘:_‘:‘:::?;" s institution’s participation in the FFEL Program ends 30
cohort default ..Et'e, that calendar days after the date the institution receives notification
exceed thresholds from the Secretary that its FFEL Program cohort default rate

for each of the three most recent fiscal years for which the
Secretary has determined the institution’s rate, is equalto or
greaterthan 25 percent.

(2) Exceptas provided in paragraph (b)(6) of this section, an

~ institution’s participation in the Direct Loan Program ends
30 calendar days after the date the institution receives
notification from the Secretary that for each of the three most
recent fiscal years the institution has any combination of an
FFEL Program cohort default rate, Direct Loan Program
cohort rate, or weighted average cohort rate that is equal to or
greaterthan 25 percent.

(3) Except as provided in paragraph (b)(6) of this section, an
institution’s participation in the FFEL Program or Direct Loan
Program ends under paragraph (b) (1) or (2) of this section
respectively may not participate in that program on or after the
30th calendar day after the date it receives notification from the
Secretary thatits FFEL Program cohort default rate, Direct
Loan Program cohortrate, or, if applicable, weighted average
cohortrate exceeds the thresholds specified in paragraph
(b)(1) or (2) of this section and continuing--

(i) Fortheremainderofthe fiscal yearin which the Secretary
determines that the institution’s participation has ended
under paragraph (b) (1) or (2) of this section: and

Page 10 FY 1996 Official Cohort Default Rate Guide
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' (iiy Forthe two subsequentfiscal years.

(4) Aninstitution whose participation in the FFEL Program or
Direct Loan Program ends under paragraph (b)(1) or (2) of this
section may not participate in that program until the institution
satisfies the Secretary that the institution meets all
requirements for participation in the FFEL Program or Direct
Loan Program and executes a new agreement with the
Secretary for participation in that program following the period
described in paragraph (b)(3) of this section.

(5) Until July 1, 1998, the provisions of paragraph (b)(1) or (2) of
this section and the provisions of 34 CFR 668.16(m) do not
apply to a historically black college or university within the
meaning of section 322(2) of the HEA, a tribally controlled
community college within the meaning of section 2(a)(4) of the
Tribally Controlled Community College Assistance Act of
1978, or a Navajo community college under the Navajo
Community College Act.

(6) Aninstitution may, notwithstanding 34 CFR 668.26, continue to
participate in the FFEL Program or Direct Loan Program until
the Secretary issues a decision on the institution’s appeal if

. the Secretary receives an appeal that is complete, accurate,
and timely in accordance with paragraph (c) of this section.

(c) Appeal procedures.

(1) An institution may appeal the loss of participation in the FFEL
Program or Direct Loan Program under paragraph (b)(1) or (2)
of this section by submitting an appeal in writing to the
Secretary by the 30th calendar day following the date the
institution receives notification of the end of participation. An
appeal or any portion of an appeal under this section will not
be accepted after the 30th calendar day following the date the
institution receives notification from the Secretary thatit has
lost its eligibility to participate in the FFEL or Direct Loan
programs, except that an institution may submit an appeal
under section (c)(1)(i) of this section later than the 30th
calendar day if the appeal is submitted in accordance with
paragraph (c)(8) and the information required by paragraph
(c)(7) may be submitted in accordance with that paragraph.
The appeal mustinclude allinformation required by the
Secretary to substantiate the appeal and all information must
be submitted in a format prescribed by the Secretary. The
additional 30-day period specified in paragraph (c)(7) of this
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section is an extension for the submission of the auditor's _
statement only and does not affect the date by which the appeal ‘
data must be submitted. An institution that is eligible for an
extension under paragraph (c)(8) of this section must submit all
required data within five working days following the agency’s

" response to the institution’s request for verification of data. The
institution may appeal on the grounds that--

"  Erfoneous data appeal (i) (A) The calculation ofthe institution’s FFEL Program cohort
: default rate, Direct Loan Program cohortrate, or, if
applicable, weighted average cohortrate, for any of the
three fiscal years relevant to the end of participation is

notaccurate; and

(B) A recalculation of the institution’s FFEL Program cohort
default rate, Direct Loan Program cohort rate, or
weighted average cohortrate, with corrected data
verified by the cognizant guaranty agency or agencies
forthe FFEL Program loans, or the Secretary for Direct _

-Loan Program loans, would produce an FFEL Program
cohort default rate, a Direct Loan Program cohortrate,
or weighted average cohort rate for any of those fiscal
years that is below the threshold percentage specified in
paragraph (b) (1) or (2) of this section: or

Exceptional mitigating (i) Theinstitution meets one of the following exceptional
jg;‘;‘cp'mémnces appea! mitig_ating circumstances:
Participation rate - (A) The institution has a participation rate index of 0.0375
index eriterion orless. The participation rate index is determined by

multiplying the institution’s FFEL Program cohort default
rate, Direct Loan Program cohort rate or weighted
average cohort rate, by the percentage ofthe
institution’s regular students, as defined in 34 CFR
600.2, enrolled on at least a half-time basis who
received a loan made under either the FFEL Program
or Direct Loan Program for a 12-month period that has
ended during the six months immediately preceding the
fiscal year for which the cohort of borrowers used to
calculate the institution’s rate is determined. An _
institution that has an FFEL Program cohort default rate,
Direct Loan Program cohort rate, or weighted average
cohort rate that exceeds 40 percent may not appeal its
loss of eligibility under paragraphs (b) (1) or (2) of this
section on the basis of its participation rate index.

Page 12 FY 1996 Official Cohort Default Rate Guide
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(B) For a 12-month period that has ended during the Six

months immediately preceding the fiscal year for which
the cohort of borrowers used to calculate the
institution’s rate is determined, 70 percent or more of
the institution’s regular students, as defined in 34 CFR
600.2, are individuals from disadvantaged economic
backgrounds, as established by documentary evidence
submitted by the institution. Such evidence mustrelate
to either qualification by those students for an expected
family contribution (EF C) of zero for any award year
that generally coincides with the 12-month period, or
attribution to those students of an adjusted gross
income of the student and his or her parents or spouse,
if applicable, reported for any award year that generally
coincides with the 12-month period, of less than the
poverty level, as determined under criteria established
by the Department of Health and Human Services; and,

(1) For a degree-granting institution, 70 percent or
more of the institution’s regular students who were
initially enrolled on a full-time basis and were
scheduled to complete their programs during the
same 12-month period the institution has chosento
determine the percentage of its students that come
fromdisadvantaged economic backgrounds under
paragraph (c)(1)(ii)(B) of this section, completed the
educational programs in which they were enrolled.
This rate is calculated by comparing the number of
regular students who were classified as full-time at
theirinitial enrollmentin the institution and were
originally scheduled, atthe time of enroliment, to
complete theirprograms within the relevant 12-
month period, with the number of these students
who received adegree from the institution;
transferred from the institution to a higherlevel
educational program; or, at the end of the 12-month
period, remained enrolled and were making
satisfactory academic progress toward completion
of their educational programs; or

(2) Fora non-degree-granting institution, the
institution had a placement rate of 50 percent or
more with respect to its former regular students who
remained in the program beyond the point the
students would have received a 100 percent tuition
refund from the institution. A student orformer

FY 1996 Official Cohort Default Rate Guide

243

Pertinent Parts of Related Regulations

Page 13




Appendix E2 Pertinent Parts of Related Regulations

the institution is the student's or former student's
employer. This rate is based on those regular
students who were initially enrolled on atleast a half-

“time basis and were originally scheduled, atthe time
ofenrollment, to complete their educational
programs during the same 12-month period the
institution has chosen to determine the percentage -
of its students that come from disadvantaged
economic backgrounds under paragraph (c)(1)(ii)(B)
of this section. This rate does notinclude those
students who are still enrolled and making
satisfactory progress in the educational programs in
which they were originally enrolled on the date
following 12 months after the date of the student's
last day of attendance. This rate is calculated by
determining the percentage of all those former
regularstudents who;

studentmay notbe considered successfully placed if ‘

(i) Are employed in an occupation for which the
institution provided training on the date following
12 months after the date of their last day of
attendance atthe institution; or

(i) Were employed in an occupation for which the
institution provided training for at least 13 weeks
before the date following 12 months afterthe
date of their last day of attendance atthe
institution.

(2) For purposes ofthe completion rate and placement rate
described in paragraph (c)(1)(ii)(B) (1) and (2) of this section, a
studentis originally scheduled, atthe time of enrollment, to
complete the educational program on the date when the
student will have been enrolled in the program for the amount of
time normally required to complete the program. The “amount
of time normally required to complete the program” for a
studentwho is initially enrolled full-time is the period of time
specified inthe institution’s enrollment contract, catalog, or
other materials, for completion of the program by a full-time
student, or the period of time between the original date of
enrollment and the anticipated graduation date appearingon

the student'’s loan application, if any, whicheveris less. The

Period "‘f'li‘“g hw"r'::e';‘::l't“ | “amount of time normally required to complete the program” for
:ft:: :)vvl’ter ::r:sholds are astudentwhois initially enrolled less than full-time is the
ineligible to participate in amount of time it would take that student to complete the
FFEL Program and/or Direct program ifthe student remained enrolled at that level of
Loan Program : enrollment.
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(3) The Secretary issues a decision on the institution’s appeal
within 45 calendar days after the institution submits a complete
appeal that addresses the applicable criteria in paragraph
(c)(1) (i) or (ii) of this section to the Secretary.

(4) The Secretary’s decision is based on the consideration of
written material submitted by the institution. No oral hearing is
provided.

(5) The Secretary withdraws the notification of loss of participation
in the FFEL Program or Direct Loan Program sent to an
institution under paragraph (b) (1) or (2) of this section, if he

‘determines that the institution’s appeal satisfies one of the
exceptional mitigating circumstances specified in paragraph
(c)(1) (i) or (ii) of this section.

(6) An institution must include in its appeal a certification, under
penalty of perjury, by the institution’s chief executive officer that
allinformation provided by the institution in support of its
appeal is true and correct.

(7) Aninstitution that appeals on the grounds that it meets the
exceptional mitigating circumstances criteria contained in
paragraph (c)(1)(ii) of this section must include in its appeal an
opinion from anindependent auditoron management'’s
assertions that the information contained in the appeal is
complete, accurate, and determined in accordance with the
requirements of this section. The examination level
engagementwill be performed in accordance with Statement
on Standards for Attestation Engagements #3. This opinion
must be received by the Secretary within 60 days following the
date the institution receives notification of its loss of eligibility
under paragraph (b) of this section.

(8) Aninstitution that appeals under paragraph (c)(1)(i) of this
section will not lose its eligibility to continue to participate
during the appeal process due to a guaranty agency'’s failure to
comply with 34 CFR 682.401(b)(14) which requires the agency
torespond to an institution’s request for verification of data
within 15 working days, provided the institution:

(i) Requested such verification within 10 working days from -
the date it received notification of its loss of eligibility under
paragraph (b) of this section; and

FY 1996 Official Cohort Default Rate Guide
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(i) Provided a copy of the request for verification of data to the
Secretary atthe same time it requested such verification by
the relevantguaranty agency(ies).

(d) FFEL Program Cohort Default Rate.

(1)(i) For purposes of the FFEL Program, except as provided in
paragraph (d)(1)(ii) of this section, the term FFEL Program
cohortdefault rate means

(A) For any fiscal year in which 30 or more current and former
students at the institution enterrepayment on Federal
Stafford loans or Federal SLS loans (or on the portion of a
loan made under the Federal Consolidation Loan Program
or Direct Consolidation Loan Program that is used to repay
such loans) received forattendance atthe institution, the
percentage of those currentand former students who enter
repaymentin that fiscal year on those loans who default
before the end of the following fiscal year: or

(B) For any fiscal year in which fewer than 30 of the
institution’s current and former students enter repaymenton
Federal Stafford loans or Federal SLS loans (or on the
portion of aloan made under the Federal Consolidation

- Loan Program or Direct Consolidation Loan Program that
is used to repay such loans) received for attendance at the
institution, the percentage ofthose current and former
students who entered repayment on such loans in any of the
three most recent fiscal years, who default before the end of

~ thefiscal year immediately following the fiscal year in which
they entered repayment.

(C) Indetermining the number of students who default before
the end of that following fiscal year, the Secretary includes
only loans forwhich the Secretary oraguaranty agency has
paid claims for insurance, and Direct Consolidation Loan
Program loans that repaid FFEL Program loans that
entered default.

(ii)(A) Inthe case of a student who has attended and
borrowed atmore than one institution, the student (and
his or her subsequent repayment or default) is attributed
toeach institution for attendance atwhich the student
received aloan that entered repayment in the fiscal
year.

FY 1996 Official Cohort Default Rate Guide
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(B) A loan on which a payment is made by the institution, its
. owner, agent, contractor, employee, orany other
affiliated entity or individual, in order to avoid default by
the borrower, is considered as in default for purposes of
this definition. '

(C)Any loan that has been rehabilitated under section 428F
of the HEA before the end of that following fiscal year is
not considered as in default for purposes of this
definition.

(D)For the purposes of this definition, an SLS loan made in
accordance with section 428A of the HEA (or aloan
made underthe Federal Consolidation Loan Program
or Direct Consolidation Loan Program, a portion of
which is used to repay a Federal SLS loan) shall not be
considered to enter repayment until after the borrower
has ceased to be enrolled in an educational program
leading to a degree, certificate, or other recognized
educational credential at the participating institution on
at least a half-time basis (as determined by the
institution) and ceased to be in a period of forbearance
ordeferment based on such enroliment. Each eligible

. lender of a loan made under section 428A (or a loan
made under the Federal Consolidation Loan Program,
a portion of which is used to repay a Federal SLS loan)
ofthe HEA shall provide the guaranty agency with the
information necessary to determine when the loan
entered repayment for purposes of this definition, and
the guaranty agency shall provide thatinformation to the
Secretary.

(2) Fiscal year means the period from and including October 1 of
acalendar year through and including September 30 of the
following calendar year.

(e) DirectLoan Program cohortrate.

(1) For purposes of the Direct Loan Program, except as provided
in paragraph (e)(2) of this section, the Secretary calculates
Direct Loan Program cohort rates using the following formulas:

(i) For public institutions, private nonprofit institutions,
or proprietary degree-granting institutions--

\ (A)For any fiscal year in which 30 or more currentand
former students atthe institution enterrepaymentona

FY 1996 Official Cohort Default Rate Guide Page 17
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Direct Loan Program loan (or on the portion of a loan
made under the Federal Direct Consolidation Loan
Program that is used to repay those loans) received for
attendance atthe institution, the percentage of those
currentand former students who enterrepaymentin that
fiscal year on those loans who are in default before the
end ofthe following fiscal year; or

(B) For any fiscal year in which fewer than 30 of the
institution’s current and former students enterrepayment
on a Direct Loan Program loan (or on the portion of a
loan made under the Federal Direct Consolidation Loan
Program that is used to repay those loans) received for
attendance atthe institution, the percentage of those
currentand former students who entered repaymenton

- those loans in any of the three most recent fiscal years,
who are in default before the end of the fiscal year
immediately following the year in which they entered
repayment.

" Direct Loan Program (i) For proprietary non-degree-granting institutions--

cohort rate for proprietary ' ) )
non-dégree-granting (A)For any fiscal year in which 30 or more current and

schools - former students atthe institution enterrepaymentona

' Direct Loan Program loan (or on the portion of a loan
made under the Federal Direct Consolidation Loan
Program that is used to repay those loans) received for
attendance atthe institution, the percentage of those
currentand former students who enterrepayment inthat
fiscal yearon those loans who are in default before the
end of the following fiscal year, or who, before the end of
thatfollowing fiscal year, have for 270 days: beeniin
repaymentunder the income-contingentrepayment plan
with scheduled payments that are less than 15 dollars
permonth and those payments resultin negative
amortization; or

(B) For any fiscal year in which fewer than 30 of the
institution’s currentand former students enter repayment
on a Direct Loan Program loan (or on the portion of a
loan made under the Federal Direct Consolidation Loan
Program that is used to repay those loans) received for
attendance atthe institution, the percentage of those
currentand former students who entered repaymenton
those loans in any of the three most recent fiscal years,
who are in default before the end of the fiscal year
immediately following the year in which they entered
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repayment, or who, before the end of that following
fiscal year, have for 270 days: been in repayment under
the income-contingent repayment plan with scheduled
payments that are less than 15 dollars per month and
those payments resultin negative amortization.

(2) (i) Inthe case ofastudentwho has attended and borrowed at
more than one institution, the student (and his or her
subsequent repayment or default) is attributed to each
institution for attendance at which the studentreceived a
loan thatentered repaymentin the fiscal year.

(i) A loan on which a payment is made by the institution, its
owner, agent, contractor, employee, or any other affiliated
entity orindividual, in order to avoid default by the borrower,
is considered as in default for purposes of this definition.

(ii)Any loan on which the borrower has made 12 consecutive
monthly on-time payments under 34 CFR685.211(e)
before the end of that following fiscal year is not considered
as in default for purposes of this definition.

(3) For purposes of an institution’s Direct Loan cohort rate, a
Direct Loan Program loan is considered in default when the
borrower’s or endorser’s failure to make an installment
payment when due has persisted for 270 days.

(H(1) Weighted average cohortrate.

Forpurposes of aninstitution that has former students entering
repayment in a fiscal year on both Direct Loan Program and
FFEL Program loans, except as provided under paragraph
(A(2) of this section, the Secretary calculates a weighted
average cohort rate using the following formulas:

(i) For public institutions, private nonprofit institutions,
or proprietary degree-granting institutions--

(A)Forany fiscal year in which 30 or more current and
former students atthe institution enter repaymenton an
FFEL Program or Direct Loan Program loan (or on the
portion of aloan made under the Federal Consolidation
Loan Program or Federal Direct Consolidation Loan
Program that is used to repay those loans) received for
attendance at the institution, the percentage ofthose

currentand former students who enter repaymentinthat -

fiscal year on those loans who are in default before the
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end of the following fiscal year; and ‘

(B) For any fiscal year in which fewer than 30 of the
institution’s current and former students enterrepayment
on an FFEL Program or Direct Loan Program loan (or
on the portion of a loan made under the Federal
Consolidation Loan Program or Federal Direct
Consolidation Loan Program that is used to repay such
loans) received for attendance at the institution, the
percentage ofthose current and former students who
entered repayment on such loans inthe three most
recent fiscal years, who are in default before the end of

~ thefiscal yearimmediately following the yearin which
they entered repayment.

(ii) For proprietafy non-degree-granting institutions--

(A)For any fiscal year in which 30 or more current and
former students atthe institution enterrepaymentonan

_ ols- FFEL Program or Direct Loan Program loan (or on the

e portion of a loan made under the Federal Consolidation
Loan or Federal Direct Consolidation Loan Program
thatis used to repay those loans) received for
attendance atthe institution, the percentage of those
currentand former students who enterrepaymentinthat
fiscal year on such loans who are indefault beforethe -
end of the following fiscal year, or who, before the end of
thatfollowing fiscal year, have for 270 days: beenin
repaymentunder the income-contingentrepaymentplan
with scheduled payments that are less than 15 dollars
permonth andthose payments resultin negative

~ amortization; or

(B) For any fiscal year in which fewer than 30 of the
institution’s currentand former students enterrepayment
on an FFEL Program or Direct Loan Program loan (or
on the portion of a loan made under the Federal
Consolidation Loan Program or Federal Direct
Consolidation Loan Program that is used to repay those
loans) received for attendance at the institution, the
percentage ofthose currentand former students who
entered repayment onthose loans in any ofthe three
most recent fiscal years, who are in default before the
end of the fiscal year immediately following the year in
which they entered repayment, or who, before the end of
that following fiscal year, have for 270 days: been in
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(2) (i)

repayment underthe income-contingentrepaymentplan
with scheduled payments that are less than 15 dollars
per month and those payments resultin negative
amortization.

Inthe case of a student who has attended and borrowed at
more than one institution, the student (and his or her
subsequent repayment or default) is attributed to each
institution for attendance at which the student received a
loan thatentered repaymentin thefiscal year.

- (ii) Aloan onwhich a payment is made by the institution, its

owner, agent, contractor, employee, or any other affiliated
entity or individual, in order to avoid default by the borrower,
is considered as in default for purposes of this definition.

| (iii) Any Direct Loan Program loan on which the borrower has

made 12 consecutive monthly on-time payments under 34
CFR 685.211(e) or has an FFEL Program loan that has
been rehabilitated under section 428F of the HEA before
the end of that following fiscal year is not considered as in
default for purposes of this definition.

(3) For purposes of an institution’s weighted average cohort rate,
a Direct Loan Program loan is considered in default when a
borrower’s or endorser’s failure to make an installment
payment when due has persisted for 270 days.

(g) Applicability of Rates to Institutions.

(1) (i)

An FFEL Program cohort default rate, Direct Loan

Program cohort rate, or weighted average cohort rate of an
institution applies to all locations of the institution as the
institution exists on the first day of the fiscal year for which the
rate is calculated.

(ii) An FFEL Program cohort default rate, Direct Loan

(2) (i)

Program cohort rate, or weighted average cohort rate of an
institution applies to all locations of the institution from the
date the institution is notified of that rate until the institution
is notified by the Secretary that the rate no longer applies.

Foran institution that changes its status from thatofa
location of one institution to that of a free-standing
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institution, the Secretary determines the FFEL Program
cohort default rate, Direct Loan Program cohort rate, or

weighted average cohort rate, based on the institution’s
status as of October 1 of the the fiscal year forwhich the
rate is being calculated.

(ii) For an institution that changes its status from that of a free-
standing institution to that of a location of another institution,
the Secretary determines the FFEL Program cohort default
rate, Direct Loan Program cohort rate, or weighted
average cohort rate, based on the combined number of
students who enter repaymentduring the applicable fiscal
year and the combined number of students who default

- during the applicable fiscal years from both the former free-
standing institution and the other institution. This rate
applies to the new, consolidated institution and all of its
currentlocations.

(iif)For free-standing institutions that merge to forma new,
consolidated institution, the Secretary determines the
FFEL Program cohort default rate, Direct Loan Program
cohortrate, or weighted average cohort rate based on the
combined number of students who enterrepayment during
the applicable fiscal year and the combined number of
students whodefaultduring the applicable fiscal years from
all of the institutions that are merging. This rate applles to
the new consolidated institution.

(iv)For a location of one institution that becomes a location of
anotherinstitution, the Secretary determines the FFEL
Program cohort default rate, Direct Loan Program cohort
rate, or weighted average cohort rate based on the
combined number of students who enter repayment during
the applicable fiscal year and the number of students who
default during the applicable fiscal years from both of the
institutions in their entirety, notlimited solely to the
respective locations.

(h) Appeal based on aIIegat|ons of improper loan serwcmg or

~ Improper loan servicmg and : collection--
collectnon appeal

(1) General.

An institution that is subject to loss of participation in the FFEL
~ programs under paragraph (a)(1) of this section or has been

notified by the Secretary thatits cohort default rate equals or

exceeds 20 percent for the most recent year for which data are
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available may include in its appeal of that loss or rate a

. challenge based on allegations of improper loan servicing or
collection. This challenge may be raised in addition to other
challenges permitted underthis section.

<

(2) Standard of review.

An appeal based on allegations of improper loan servicing or
collection must be submitted to the Secretary in accordance
with the requirements of this paragraph. The Secretary
excludes any loans from the cohortdefault rate calculation
which, due to improper servicing or.collection, would, as
demonstrated by the evidence submitted in support of the
institution’s timely appeal to the Secretary, resultin an

~ inaccurate orincomplete calculation of the cohort defaultrate.

(3) Procedures.

(i) The following procedures apply to appeals from cohort
default rates issued by the Secretary during Federal fiscal
year 1994 and subsequentyears. Upon receiving notice
from the Secretary thatthe institution's cohort defaultrate -

: exceeds the thresholds'specified in paragraph (c)(2) of this
‘ section orthat its most recent cohort default rate equals or
exceeds 20 percent, the institution may appeal the
calculation of the cohort default rate based on allegations of
improper loan servicing or collection. The Secretary’s
notice includes a list of all borrowers included in the
calculation of the institution’s cohort default rate.

(ii) Toinitiate an appeal under this paragraph, the institution
must notify, in writing, the Secretary and each guaranty
agency thatguaranteed loans included in the institution’s
cohort default rate that itis appealing the calculation of the
cohort defaultrate. The notification must be received by
the guaranty agency and the Secretary within 10 working
days of the date the institution received the Secretary’s

“notification. The institution’s notification to the guaranty
agency mustinclude a copy of the list of students provided
by the Secretary tothe institution.

(iii)Within 15 working days of receiving the notification from an
institution subject to loss of participation in the FFEL
programs under paragraph (a)(1), or within 30 calendar
days of receiving such notification from any otherinstitution

‘ that may file a challenge to its default rate under this
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e Crecords.
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‘paragraph, the guaranty agency must provide the institution

with a representative sample of the loan servicing and
collection records relating to borrowers whose loans were
guaranteed by the guaranty agency and that were included
as defaulted loans in the calculation of the institution’s
cohort defaultrate. For purposes of this section, the term
“loan servicing and collection records” refers only to the
records submitted by the lender to the guaranty agency to
support the lender’'s submission of a default claim and
included in the claim file. In selecting the representative
sample of records, the guaranty agency must use the
following procedures:

~ (A)The guaranty agenc'y‘shall listin social security number
order all loans made to borrowers for attendance atthe .

institution and guaranteed by the guaranty agency and
included as defaulted loans in the calculation of the
cohortdefault rate which is being challenged by the
institution.

(B) From the population of loans identified by the guaranty
agency, the guaranty agency shallidentify a sample of
the loans. The sample must be of a size such that the
universe estimate derived from the sample is
acceptable at a 95 percent confidence level with a plus
orminus 5 percent confidence interval. The sampling
procedure must resultin adetermination of the number
of loans that should be excluded from the calculation of
the cohortdefault rate underthis paragraph.

(C)Once the sample of loans has been established, the
guaranty agency shall provide a copy of all servicing
and collection records relating to each loan in the
sample tothe institution in hard copy format unless the
guaranty agency and institution agree that all or some of
the records can be provided in another format.

(D) The guaranty agency may charge the institution a

reasonable fee for copying and providing the
documents, not to exceed $10 per borrower file.

(E) After compiling the servicing and collection records for
the loans in the sample, the guaranty agency shall send
the records, a list of the loans included in the sample,
and a description of how the sample was chosen to the .
institution. The guaranty agency shall alsosend a copy
of the list of the loans included in the sample, listed in
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order by social security number, and the description of
how the sample was chosen to the Secretary atthe

. same time the material is sent to the institution.

(F) Ifthe guaranty agency charges the institution a fee for
copying and providing the documents under paragraph
(f)(iii)(D) of this section, the guaranfy agency is not
required to provide the documents to the institution until
paymentis received by the agency. If paymentofa fee
is required, the guaranty agency shall notify the
institution, in writing, within 15 working days of receipt of
the institution’s request, of the amountofthe fee. Ifthe .
guaranty agency does not receive payment of the fee
from the institution within 15 working days of the date the
institution received notice of the fee, the institution shall
be considered to have waived its right to challenge the

" calculation of its cohort default rate based on allegations
of improper loan servicing or collection in regard to
loans guaranteed by thatguaranty agency. Theguaranty
agency shall notify the institution and the Secretary, in
writing, that the institution has failed to pay the fee and
has apparently waived its right to challenge the
calculation of the cohort defaultrate. The Secretary will

. determine that an institution which does not pay the

required fee to the guaranty agency has not metits
burden of proof in regard to the loans insured by that
guaranty agency unless the institution proves thatthe
agency’s conclusion that the institution waived its appeal
wasincorrect.

(iv) After receiving the relevantloan servicing and collection
records from all of the guaranty-agencies thatinsured loans
which are included in the cohort default rate calculation, the
institution has 30 calendar days to file its appeal with the
Secretary. An appeal is considered filed when it is received
by the Secretary. If the institution is also filing an appeal
under paragraph (d)(1)(i) of this section, the institution may
delay submitting its appeal under this paragraph until the
appeal under paragraph (d)(1)(i) is submitted to the
Secretary. As part of the appeal, the institution must submit
the following information to the Secretary:

_ frameforsubm i :_i.n g
icing appeal to -
Department ., -

(A) Alist of the loans which the institution alleges would, due
to improper loan servicing or collection, resultin an
inaccurate orincomplete calculation ofthe cohort default

. rate.

(B) Copies of all of the loan servicing or collection records
FY 1996 Ofticial Cohort Defauit Rate Guide Page 25
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and any other evidence relating to a loan that the institu-
tion believes has been subject to improper servicing or
collection. The records must be in hard copy or micro-
fiche format. '

(C) A copy of the lists provided by the guaranty agencies
under paragraph (e)(2) of this section.

(D) An explanation of how the alleged improper servicing or
collectionresulted in aninaccurate or incomplete
calculation of the cohortdefault rate.

(E) Asummary of the institution’s appeal listing the number
ofloans insured by each guaranty agency thatwere
included inthe calculation of the institution’s cohort
default rate and the number of loans that would be
excluded from the calculation of that rate by application
of the results of the review of the sample of loans '
provided to the institution to the population of loans for
eachguaranty agency.

(F) A certification by an authorized official of the institution
thatallinformation provided by the institution in the
appealis true and correct.

(v) The Secretary or his designee reviews the information
submitted by the institution and issues a decision.

(A) In making a decision under this paragraph the
Secretary presumes that the information provided by
the guaranty agency is correct unless the institution
.provides substantial evidence showing thatthe -
information maintained by the guaranty agency is not
.correct.

(B) Ifthe Secretary finds that the evidence presented by the
institution shows that some of the loans included in the
sample of loan records reviewed by the institution
should be excluded from calculation of the cohort default
rate under paragraph (f)(2) of this section, the Secretary
reduces the institution’s cohort default rate, in
accordance with a statistically valid methodology, to
reflect the percentage of defaulted loans in the sample
thatshould be excluded.

(vi) The Sedretary notifies the institution, in writing, of the
decision.
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(vii) An institution may not seek judicial review of the
. Secretary’s determination of the institution’s cohort default
rates until the Secretary or his designee issues the
decision under paragraph (f)(3)(v) of this section.

(viii) For purposes of this paragraph, a default is considered to
have been due to improper servicing or collection only if the
borrower did not make a payment on the loan and the
institution proves that the lender failed to perform one or
more of the following activities:

(A) Send at least one letter (other than the final demand
letter) urging the borrower or endorser to make
payments on the loan if the lender was required to send
such letters;

(B) Attempt at least one phone call to the borrower or
endorser, if such attempts were required;

(C) Submit a request for preclair_né assistance to the
guaranty agency, if such arequest was required;

(D) Send afinal demand Iettér to the borrower, if required,

' and
| (E) if required, the lender did not submit a certification (or
other evidence) that skip tracing was performed.

(i) Effect of decision.

Aninstitution may challenge the calculation ofa cohortdefault
rate under this section no more than once. The Secretary’s
determination of an institution’s appeal of the calculation of a
cohortdefault rate is binding on any future appeal by the '
institution. Aninstitution thatfails to challenge the calculation of
a cohort default rate under this section within 10 working days
of receiving notice of the determination of the cohort default
rate is prohibited from challenging that rate in any other
proceeding before the Department.

(j) Review of deféult rate data.

Effective on October 1, 1994, aninstitution has an opportunity
to review and correct the information provided to the Secretary
by the guaranty agencies for the purpose of calculating a
cohort default rate on the loans to be included in the calculation

‘ of the institution’s cohort default rate before the final rate is
calculated.
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(1) (i) Oncethe Secretary has received the information used in ‘
calculating the cohortdefault rates from the guaranty :
agencies, the Secretary calculates draft cohort default rates
for each institution. '

(i) The Secretary sends all institutions with draft cohort default
rates equal to or in excess of 20 percent, a copy of the
‘information provided by the guaranty agencies in regard to
loans included in'the institution’s cohortdefaultrate.

(iii) An institution with a draft cohort default rate less than
20 percent will receive a notice of the draft default rate and
may request a copy of the information provided by the
guaranty agencies within 10 working days of receiving the
notice from the Secretary. Upon receiving the request from
the institution, the Secretary will send the institution a copy
of the information requested. The time frames provided in
this paragraph will not start until the institution receives the
information from the Secretary.

(2) Within 30 calendar days of receiving the default rate
information fromthe Secretary, the institution must notify the
guaranty agency of any information included in the default rate
data thatitbelieves is incorrect. The institution must also
provide the guaranty agency with evidence that it believes
supports its contention that the default rate data are incorrect.

(3) Within 30 days of receiving the institution’s challenge under
paragraph (h)(2) of this section, the guaranty agency shall
respondtothe institution’s challenge. The guaranty agency's
response must include aresponse to each allegation of error
made by the institution and any evidence supporting the
agency's position. ' '

(4) The guaranty agency shall provide a copy ofits response to the
institution to the Secretary and identify any errors inthe
information previously submitted to the Secretary.

(5) The information used'to calculate cohort default rates will be
changed to reflect allegations of error made by an institution,
confirmed by the guaranty agency and accepted by the
Secretary prior to releasing final cohort default rates.

(6) The draftdefaultrate issued by the Secretary under paragraph
(h)(1) of this section may not be considered public information
and may notbe otherwise voluntarily released bythe Secretary -
orthe guaranty agency.
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(7) Aninstitution may not appeal a cohort default rate under
. paragraph (d)(1) of this section on the basis of any alleged
errors in the default rate information unless errors were
~ identified by the institution in a challenge to its preliminary
default rate under paragraph (h) of this section.
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Appendix F User Comments

User Comments on the
EY 1996 Official Cohort Default Rate Guide

Please TYPE or PRINT the following. The Department may contact
you for further clarification on your comments.

Organization Name:
School OPE-ID # (if applicable):
Organization Mailing Address:

Person completing this form:
Telephone number: ( )

Was the Guide easy to read and understand? YES NO

- Did you like the separation of‘appeal information from general cohort
default rate information? YES NO

Did this format make it easier for your school or Guaranty Agency to
prepare its appeal/response? YES NO

Were the instructions and spreadsheets easy to follow and understand?
YES NO

Are there issues that were not discussed in the Guide that you would
like to see in future editions? YES NO

General comments

I

! If sent by commercial overnight mail/courier If sent by U.S. Postal Service, send your comments to:
i delivery, send your comments to:

| _

U.S. Department of Education

: U.S. Department of Education Default Management Division

i Defauit Management Division ’ ~ Attn: Guide Comments

' "Attn: Guide Comments ROB-3, Room 3905
ROB-3, Room 3905 600 Independence Avenue, SW
7th and D Streets, SW Washington, DC 20202-5353

Washington, DC 20202-5353
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