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ABSTRACT

This newsletter issue discusses the results of a survey of
242 Family and Youth Service Bureau agencies that investigated the number of
youth (ages 16-21) with disabilities served, and the incidence of and
response to youth who did not have an identified disability, but whom staff
may have suspected had an underlying learning, emotional, or other
developmental problem. Results found that 94 percent of the agencies reported
having served youth with an identified disability and approximately one
quarter of the total number served were youth with an identified disability.
Ninety-three percent of the agencies provided services for youth with a
suspected disability. Agency staff reported a variety of behavioral
indicators used to identify individuals with possible disabilities, including
difficulties with interpersonal relationships, difficulties following through
on tasks, problems with multi-step instructions, mood swings, and
inclinations towards aggressive behavior and hyperactivity. A majority of
agency respondents felt concerned that their staff did not have the skills to
work with these youth. Two-thirds of the agencies made program modifications
to address the needs of youth with disabilities. A list of recommendations
are provided for responding to the needs of youth with disabilities who are
runaways, homeless, or at-risk for running away. (CR)
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By David Temelini and Sheila Fesko

Introductlon : : 4‘ . fied disability; approxrmately one quarter of the total
- ' g _- humber.of: youth served-were youth with an |dent|f|ed
There eX|sts a growrng awareness regard|ng the " disability. -

+

' “needs of youth with disabilities who are runaways, .
homeIess, or at risk for runniing away: In order to begin’ - Percentage of organizations which provide

_to address the,unique learning and support needs of ‘services to youth with an identified disability. " - . T
these youth and to’ initiate a comprehensive and coor- : . ) R

dinated response the Institute for Community Inclu- ..

sion (UAP) in collaboration with Bridge Over Troubled - i . Emotional disability . 89 s

‘Waters conducted.a strvey of .Family and Youth Ser- : '

P vrce Bureau (FYSB) agencies in flfty states. The sur- : "
/’ ' vey addressed issues such as |dent|f|cat|on of existing = . _Physical disability =~ - 43 "

sefvice capacity, barriers to servuce deI|very, perceived . PR : : -

- i,:Diélélzilit}i‘CétééEti:ff"',—; |
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Learning disability . -, . 88 .

o _needs of the target population, strategie’s for respond— ~ Mental Retardation 36
' |ng to the need, and future directions, . - .. ) " SensoryImpaiment- - 22. .
ﬁ:!espondents 7' . ] _ 1 ~ Certain agenC|es were able to provide the actual .
number of youth served within each disability cat-.

A total of 242 agencies responded to the national - . egory. Youth with learning disabilities and emotlonaI
survey, which requested information about services . dlsabrlltles received services more frequentIy than
delivered in 1995. The vast majorlty ‘described their * . youth with other d|sab|I|t|es Based on the data profile,
agency as providing Basic Center Program serv1ces ) ‘an average agency served 25 youth with alearning

. such as sheIter outreach and crisis intervention. of " . disability, 25 youth with an emotional: d|sab|I|ty, 5 with

: "~ these agencies, 45% prov1ded Basic ‘Center Services mental retardation, 3 with a physical disability and 2.

- - only, while 39% provided a combination of Basic Cen- wuth a sensory |mpa|rment T !
- ter, Drug Abuse Preventlon and Transitional Living R .
services. Almost half of the agencies prowded ser- ~- The second focus of the sul‘vey was.to, determlne
vices to a minimum of 500 individuals during the year, - . the incidence of and response to youth who did not-
mostly within the, 11-18 year age range. A majority of - have an identified or documented dlsablllty, but for
the agencies operated in an urban area, while less- whom staff may have suspected an underlymg learn-
than one third provrded services in suburban and rural ’ lng, emotlonal or other developmental problem. It. has
e areas Fifty agencies stated that thelr primary area. - been a concern that these youth may-require, speC|aI-
© - wasa comblnatlon of'the. three . S ized support services beyond those that agencies typi-
Ny .- caIIy provide. One goal was to learn how to make pro-
m . ] Findings grams more responisive to these youth, who might'be .
ﬂ\ ) : — — — at risk of .dropping out of the’ service delivery system.
: All of the findings reported below are based on , *- Ninety-three percent of the-agencies surveyed pro-
v agency experiences with youth in the 16-21 year old ' vided services for youth with a suspected disability,

-0 . age range. The survey focused in part on issues re- - with a,majority serving at least 30.youth in this cat-

. m gardlng youth who had an /dent/f/ed d/sab/I/ty, e|ther | egory. Agency staff reported a variety of behavioral in-
U~ through self-report or documentatlon in school or - ~ dicators to identify individuals with possible underlying
u} " medical records. Agencies were given disability defini- d|sab|I|t|es The most frequentIy cited behavioral indi-

- - _tions obtalned from fact.sheets provided bythe Na-- cator was _d/ff/culty with interpersonal relat/on_sh/ps
tlonaI Information Center for Children and Youth with . . Other indicators included difficulty following through -
Disabilities (NICHCY). Ninety¢four percentofthe . on tasks, problems with multi-step instructions, mood
agenC|es reported having served youth with’ an identi- = swings, and inclinations towards aggresslve behavior -

. , M " rand hyperactrvrty ) ‘
o * . Institute for Communrty Inclusion o Chlldren s Hosprtal 300 Longwood Avenue ° Boston, MA 02115
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. Obstacles Encountered
Réspondents cited several barriers-or obstacles en-
~ countered in providing ‘servicesto youth with |dent|_f|ed ST

" disabilities. A majority of the agency respondents cited - -

- the concern that their staff did not have the skills or -
expertise to work with these youth. Over half of the
'agenC|es-aIso responded that their staff-did not-have
sufficient time to provide quaI|ty serwces to youth with -
"dlsabllltles while others stated that their program '
‘could not respond to.the individual needs of such

. ~youth Fund|ng issues with respect to stafflng and.-
‘.support services anng with capacaty concerns such . ."
as’ overcrowdlng and physical plant ||m|tat|ons were.

“also ransed . ] . o

Strategles Utilized
Certaln strategies were emponed when waorking ‘
with youth with identified or suspected disabilities. The
most prevalent strategy utilized was aItenng expecta- -
O . tions to task assignment to meet the youth’s individual
"""+ needs. Most of the agencies made ref&frals to other
agencies for additional services, |ncIud|ng publi¢ and
" private mental health centers, Mental Retardation and.
Vocationa_i Rehabilitation agencies, long-term treat- -
" . ment facilities, and education programs. Co-

Alterations/Modifications )
_Agencies were asked if they had a/tered any ser-
. vices or approaches to services to address the needs
.of these youth. Two thirds of.the agencies stated that
' they made modifications; the majority of these aItered
their approach by using consultatlon with other agen- ~
. cies and ¢hanging the type of services prowded Many

agencres cited the importance of accommodatlng to .. .’

. individual needs. Examples of accommodatlons in-
" cluded individualizing treatment and service plans,
employing shorter sessions, and breaking down tasks
, . .into smaIIer steps. Several agenC|es also modified
! their intake and.assessment process. These revisions
* . included making the process more flexible, changing
intake forms.to make them more understandable for

" closély checking histories with other agencies and
schools. Organizational modifications were made in
" the areas of changlng staff patterns, |ncreasmg '
inservicetraining, and offering smaller sessions for
group meetlngs wrth youth .
s F|naIIy, agencies were asked to descrlbe the |mpact
on the staff of work|ng with individuals with identified
_or suspected disabilities. The most frequent comment = -
" was that staff experlenced increased emotlonaI and
phyS|caI ‘demands in responding to the more complex
heeds of these youth. The staff responses ranged
from elevated stress to. burnout -high turnover, and
- lowered-morale. On the positive side, agencres re-

~

\ -’ .- LI . . -

youth and.then carefully reviewing the' main ideas, and .. -

.

—portedincreased staff awareness and uridérstanding, in-

creased kn_owlédge about disability issues, and greater ~
‘staff satistaction in succeeding with these youth.

L
¢

. This\n\ational su'rvey,makes it apparent that the vast ma-

| Implications

C jOrity of FYSB agencies are servi’ng youth'with both identi-

fied and suspected disabilities. While agencies are em-
ponlng “diverse strategies anng with' alterlng servuces in .
respondingto support needs over two th|rds repI|ed that
there were youth who: were not effect/ve/y served because
of compIex learning and/or emotlonaI needs. Bélow are a
list of recommendations that. m|ght be emponed to better.
respond to the needs of youth with disabilities who are
runaways, homeless or at risk for runn|ng away

A -Program Modifications -

. Integrate information on disabilities and accommo-
" dating individual needs into staff tra|n|ng

* Alterintake and assessment process. Use multiple”
- formats, simpler Ianguage get past the record.

¢ Provide support to- sfaff in deaI|ng with chaIIengtng
youth behawors

¢ Encourage |nd|V|dua| accommodatlon_ -
. ”Youth focused Strategles '

. -~ . L3

* Encourage youth to make a contribution to the
program to help foster development of self-
esteem andjndepe'ndence ’

. Promote sk||| deveIopment such as seIf advocacy,
“time management and organlzatlon and job -
seeking strategles - '

. Provide specialized support in f|nd|ng and keep|ng
ajob - :

* Encourage self- awareness and msrght into untque
learning styles

<L 'OutS|de Resources_- ' T -

. Ut|||ze school system/other educatlonaI services
- Schools can conduct evaIuatlons to |dent|fy
~ 'the presence of a disability ' : N
-- . Schools can provide accommodations suchas -
' untimed tests, note-takers, and assistive
technology deV|ces

* Access Vocational Rehabllltatlon and State Mental
Retardatlon_ or Mental Health.agencies =~
- - Resource for evaluation and assessment iy
"~ Resource for emponment services, vocational
training, counsellng or reS|dent|aI serwces

+ Other resources mdy include- _ :
- ' Social Security Administration for financial _
~ assistance or health insurance . .
?' - Private or public mental health centers -
[} . . )
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