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ARSTRACT

This sfﬁdy sought tclidegigfy the';eading.iaferééés'énd:f'“u'
preferences of older adult prlic library users in the
Oakwood, Ohio community, and also to gauge interest in large
print materials within this group.. The results revealed a
wide range of interests and identified several strong
preferences;'similar to the finaings of previous studies. A
majority of reade?s indicated a preference for standard print
over large type, although women showed a stronger interest in
large print with increasing age. Unlike previous studies,
the survey results indicated the large print collection is
used by those of all ages, and is not of interest anly among
seniors. Coeollection management of large print may need to
revlect the interests of all ages, while the reeds of older
adults should be a priority in the development and promotion

of both the regular and large print collections.
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IMTRODUCTION

If demographics are any indication, the babvy boom of fifty

vyears ago has evolved into a burgeoning adult population on the

threshold of clder adulthood. Durrgﬁtly, one out 0? ?Ygﬁyﬂfpgrf,}
Americans is now older than 20 (UEA4 7m5év 1); Freviou§ | -
stereotypes of older adults have crumbled as this group gains
momentum; 1n comparison to their predécessors, today s oclider
adults are better—educated., healthier, and wealthier. with a zeal
for life—~long learning. All o+ these characteristics could and
shouid have & positive impact on pubiit libraries and adult
services. The good news, aé indicated by a recent study ({.5. News
and World Report 29) that 53% of those aged 55 or older visited
their public library a least once within the last year, must bé
tempered with the findings of a separate studv., which revealed
that neither service providers, gerontologists, nor the aqing
themselves consider the library arn importart place for satisfvying
older adults’' information needs (Mabry 359).

How can the librarvy change the percepticns o?Ithe commurt ty
and promote itselt as a primary resouwrce for older adults? One
answer is to reexamine the services and rescurces we ve provided
thus far. Since the early sevehties, public libraries have sought
to focus more attention and =zervice on the needs Q; clder adults.
but cften these were limited to providing outreach services to the
homebound and purchasing large print fiction for the visually
impaired. However ., wihile statistics vary somewhat, most studies

show that only & to 7 percent of older adults are homebound or
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reside iﬁ institutions; thus the majority’'s needs are ﬁot met by
traditional library outreach programs {(Van Fleet 109),.

In identifying resources to better serve the middle-aged ana
older adults of the local community, the large print collection

can be targeted as a resource developed primarily for their use..

Although use of large print.is not ekciusiVE'tofoldéﬂ adultsi-
librarians and booksellers concur that large print books are still |
read primarily by visually impaired older adults {Havens I2). Inm

previous research, it was found that 1 in 3 seniors do use large

print materials {Lawlor 1). Fublishers have been verv responsive
to the rise in the number and diversitvy of interests of aqging
adults, expanding publication of large print into widening
categories of non—-fiction and contemporary best-sellers to meet
greater demands for these materials (Havens 32 ;3 Mantell 46). This
provides a growing opportunity for librarians to provide more
relevant and interestinq_materials for their users, especially
clder adults.

Unfortunately, while most puiklic libraries have at least a
small collection of large print titles, these are qften relegated
to a neglected corner, and must be read over and over again by

those who cannot read standard size print.. Clearly, the

realization of better library service for the older segment of the
population must rely not only on providing special'services but
alsc on providing necessary, interesting, and relevant resowces.
This require; rot only knowing users needs and priorities but also
relies on excellent collection management.

Sharon Baker, in The Responsive Public Library Collection,




identifies the three primary tasks of collection management as
selection, promotion, and evaluation. As she points out, in
selection efforts, librarians sometimes fail to perform a totally
rational or systematic analysis of patron needs for materials

{(4¢) . GShe also observes that "librarians have performed these

three collection management. tasks in good faith;..butﬁgenéﬁélyyﬁaé;v~i

isolated exercises rather tham as an integrated pfogram of

interrelated tasks" (40).

PROBLEM STATEMEMT

Management of Wright Library’'s large print collection presents
some unigue difficulties. Baker 's analysis fairly accurately
describes previcus efforts to maintain the large print
collecticon. While extensive weeding conducted in the summer of
1994 created more space for new fitles, this process was
especially difficult because all the titles circulated well, so
low usage was not a possible indicator in determining what to
discard. Selection also proved problematic: cheoices of new titles
had been based on the notion (from past readers advisory efforts)
that readers gravitate tc those authors they already know; thus,
the same authors were often relied uvpon when choosing new titles

to add to the collection.

JUSTIFICATIONMN FOR RESERRCH
In order to (1) hbhetter develop tﬁe resources available toc
clder adults; (2 itdentify basic characteristics of the large

print aundience; and {(3) determine the parameters and pricrities

8



of older adult reading interests and needs, a study targeting

users aged S0 or older was proposed. An analysis of current
‘information from those served cén then be applied to future
decisions in developing and evaluating the current collection.

This will allow the collection to accomodate a broader spectrum of
patron needs over time, and emphasizgithDSEwsubjects andfgenféswbéi
greatest interest as identified by the users thedselves. As paf£.u
of an effort to develop an integrated collection management
approach, this survey will provide one means of evaluating current
materials and selecting new materials to provide a more_felévant

and interesting collection for all older adult usefs.

LITERATURE REVIEW OF RELATED RESEARCH

Noteworthy earlier studies of older readers have investigated
several aspects of this topic. Many have emphasized documenting
the need for special services and programs_?or older adults, while
cthers have sought to éstablieh what unigue information needs
older adults may have. In order to establish the reading
interests and choices of the retired adult reader , Moshy conducted
individual surveys of 30 adult readers. She found 74% of those
suwrveyed preferred biocgraphies, &68% preferred travel books, and
&27 preferred fiction.

Duncan conducted a survey of Z1 older active feaders ta
describe behaviors of glder good readers as well as ascertain
their readiné‘interests. Her questiannéire listed several
categories of literature. She found a close corre=zpondence of

preferred categories to those reported by others, who found that
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lifetime readers tend to enjoy biography, history, travel , -
historical fiction, and mystery (12).

A study which closely parallels that which is being proposed
was conducted by Anderson, Luster, and Woodridge. They uged a 3

page, 12 question survey, administered in eight different sehior_;

.éiti;en.centerS'thngghout tha gré§téf-éift5burgh-area;td~2£%?
fespondenté, 157 of whgch were usable; Anderson et al. néfad fhat
by choosing to visit senior citizen centers, they hoped "they
would find a broad spectrum of older adults...giving a hbetter
perspective on the typical attitudes older adults have toward
libraries.... and give access to a large group of aﬁtive adults. "
{41). The survey was composed of 12 multiple-choice guesticns, cre
Dpeh—ended question, and a section of fill~in-the-blanks entitled
"Background Informaticn.” (ﬁ'number of respondents opted not tov
wrrite anything in the background sectiony perhaps, as the'authors
rosited, "the respondents felt that the request for personal
information was invasive, aor it may have peen simply that they
were tired of the swrvey at that goint” {40).

A summary of the survey results indicated intEfests covering a
broad range of taopics, especially current events and health and
fitness. Other interesting findings include the respondents’ wide
range of education levels {(from grade school to graduate school)
and high proporticon (74%) ﬂhD indicated they read évery davy.
Although Anderscn et al. "found the gquestionnaire’'s format to be
appropriate“.some problems associated with the survey were briefly
discussed. Some respondents were cbﬁfused about how te mark their

answers; also, they noted "an important problem we hadn't
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anticipated was that a number of adults had difficulty reading and
understanding the guestionnaire. A basic assumption of our
guestionnaire was that our respondents could read. The actual
literacy level of these adults is not clear, but it seems low"

198) .

Anne M. Ring, in Read Easy. - -Large Print Librarie;pférmdidé;"
p : s o o daE

Adultsz, presents a sufvey férm Forzlafge brint readeré'thch was
initially developed and used by Marilyn Ring-Nelson, Coordinator
of PMobile Services for the Seattle Fublic Libraries. >Hing—Nelson
found that, in gauging reader wants and interests, "the . |
participants_gave us a very specific list. We found interest in
what we expected - mysteries, romances, western — but aléo stronrng
interest in biographies, art, music, cooking, science, poetry, and
books of local interest. An overriding theme was that readers of
large print books want to read what everyone else is reading. We
are finding that the populaticon now starting toc use large print
books is better educated, with higher expectations." {(guoted in
Ring 2%). Hecause the Seattle Fublic Libraries survey so closely
matched the intertions of this study, it was used as the basis for
developing the survey instrument, a copy of which is located in

Appendix L.

RESEARCH ORJIECTIVES

These previous studies progidE'important insights inteo the
irnterests, ﬁ?e%erences, and needs of older adult readers. This
study attempted to specifically identify the reading iqteresti ard

needs of the population of older adult library users in the
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Oakwood community in part;cular, and alsoc to compare these

findings to those of previous research efforts.

Specifically, this study objectives were: . 4
1. To identify a range of reading interests among tHe local

population of library users 50 years of age or oclder

2. To 1dent1fy this. populatlons pre%erences For.. SpEClTlC tochJ
of nonfiction, and specific qenres of flctlon o

Z. TO relate these findings.to thosg of previous studies, in
order to identify similarities and differences.

In'the context of this study, "Older Adult” refers to anyone
aged 30 or older. MWithin the literatwe on clder adults, the age
threshold can vary from S0 to &5. "Ulder adult" is offten broken
into subgroups of "young old"” "middle old” amd "elderlvy". ﬁisa,
a primary assumption of the study was that nearly all usérs ot
tright Library’'s large print collectiocn are clder adults., and thus
users of the large print collection in the near future will be

well represented by those aged S0 - 5%,

RESEARRCH DESIGHM

# sample was drawn from the entire population of colder adult
library patrons who use Wright Library. The size of the current
population served is estimated at Z2,0003; based on naticnal
figures, 25 percent of the population is 30 years older or more,
=z the population of older adults i= estimated to be about S3200,

Survey .forms were made available to patrons in several areas
of the library for six weeks, from April 29 - June 2. 1996.
Becéuse participation in completing the survey was by

self-assignment {i.e. whoever is willing to fill ocut a survey) the
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results Qill not be drawn from & truly random sample of the
population. It is hoped that enough surveys will be completed to.
suggest at least preliminary trends in preferances'and interests;
a longer time frame would likely produce a more reliable

representative sample of the population.of older adult readers.

L T

METHODOLOGY

The survey instrument ié a modified'versionlof that provided
by the Seattle FubliclLibrary in Read Easy — Large érint Libraries.
faor Jlder Adults. A very important modification was made after
consultation with mehbers of the library staff. They indicated an
expected dif?iculty in collecting data only from those aged 59 or
Dvef from the larger population of all adult users. To simplify
collection, the survey was opered up to all adults {aged 18 or
olderiwho wished to respond to the survey. The modified version
of the cover letter is included in Appendis 2.

Data from the survey were tallied, and the results then
ranked to determine preferences for specific topics and tvpes.
Theze results were compared to the findings of previous research
to identify similarities and di##Efences in findings. Respondents
were also grouped according to age ranges, gender, and interest or
non—interest in large print, toc analyze any significant
differences among sub—-groups. This study did not =eek to determine
WHY the population makes the choices they do. {(#4n excellent
discussion bf this topic is covered in.Baker's The Responsive
Public Library Collection S&—564).

The short span of time in which the study was conducted

biased participation towards those who freguently use the library;
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- those who visit infrequently or are unable to come tD'thé library
in person as well as non-users are thus poorly represented. The
needs and interests of these persons are very important and remain

-to be addressed.

RESULTS K

250 survey forms were distributed, 152 of which were’

completed by adults, the remainder of which were either not
returned, incomplete, or completed by a minor {(these were
discarded). O0Of the 152 completed, 70 were by those aged 50 or
older (4&6%). The following results and aralysis secticns are based
on the respoﬁses of these 70 completed swvevs. {(The results of
the remaining 82 surveys will be used as part of the orgoing
collection management proagram.)

Completed suwrveys, by age and gender, indicate females
represent 35.7% and males 44.3% of total respandenté {Takle
1Y. Due to the small number of completed surveys, it cannct
be determined if this is an accurate representaticn of the
gender distribution for all users. Fespondenis aged SO - &9 for
both males and females are likely overrepresented ahong the entire
population distribution of clder adults (78.5% of all
respondents); again, a larger sample size would be necessary to

determine whether or not this is a true reflection of the age

distribution of the population-of library users as a whole.

{cantinues on next page)
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Table 1. Number of completed surveys, by age and gen&er

Age Female Male TOTAL
o0 - 59 14 14 2

60 - 67 17 10 : 2 _
P70 - 79 . 7 S-S 1E
SO+ . 1 ) - 2
TOaTAL X 31 70

TS Pt o e e e e S s s Shee TS e S TS T A T e A S HAE it S o o e S e dd vaMS e e Areve APURS S S et e e e oo

IMTERESTS

The ran@e of interests for both gender and age subgroups were
substantial; .although there were definite preferences, all.
catagories of nonfiction listed were checked at least orce by
female respondents {(see Table 2) and all hut one catagory were
chosen at least once by male respondents {(Table 3). Likewlise,
Hiograghy and #iction interests indicated a wide range of tastes
amang both females and males {(Tables 4 — %9). Mot all respondents
indicated an interest in biography and fiction; only 31 .of 39

women and 24 of Il men marked the Biography area, while 35 of 39

women and 28 of 31 men showed an interest in fictional warks.

FREFERENCES

Strong similarities in nonfiction preferences among men and
women were indicated by the results of the survevy (Tables 2 - 4.
Eoth gendaré'mo5t freguently chose Hiétcry as an area of interest,
as well as Travel, Art, Finance, and Hest Sellers. Women 5150

indicated a strong interest in Cookbooks, Humor, and.Current

15  BEST COPY AVAILABLE
[0 | . L




Events {(Table 2 while men favored Science and. N y
Technologys Innovations (Table 3). When both groups’' responses

were collapsed, the following'catagories Feceived the highest

numb:er of marks among the 70 respondents:

History (3a%), Travel (41%), Art (39%), Hest Sellers (3&%0

. ~N . o
Finance {(33%1), Cookbooks.(SQZ),.and'Humoru(SOZ). -BSurprisingly.;

bdth'HealthAand:Medicgl cﬁtagof&es we?e rétéd réléfively iéw;*
perhaps this is a refiection'noﬁ so much of disinterest in the
subject, but a. disinterest in reading or browsing on the topics:
without a specific infarmational need.

Table 2 Nonfiction Interests of 39 Women by Age Groups

History

Cookbooks

Travel

Art

Best Sellers

Humaor

Current Evznts
Finance

Gardening

MNature

Religion
Family/Felsationships
Business

Health

Local History
Folitics

Home Decorating

Self Help/F=svcholagy
Sewing/Needl swork
Fsychic/Pararnormal
Medical

Folice/Crima

Home Improvement
Fhilosophy

Science

Sports

Music

FPoetry O O
Technology/innovations 0 O

DL R A
[y
o

PI 4 PRI LR = a3 O O~

Bl & e e b

-
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-
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Table 3 Monfiction Interests of 31 Men by Age Groups

History 9 - 6

CArt o & 4 c

Science 5 2 & =
Travel 4 7 2 =
Best Sellers & s s 12
Finance _ = 4 3 12
Technology/ Innovations = 1 =) 2
Business = 1 4 a
Humor 4 o = a
Lecal History 3 el ) 7
Fhilosophy 3 2 2 7
Folitics 4 1 2 7
Current Events 3 2 i &
Home Improvement 4 1 1 &
Music 2 2 2 o)
Cookbook 3 =z O =
Family/Relationships o 0 O =
Gardening 2 3 Q =
Medical 1 2 z =
Mature i 1 3 =
Folice/Crime z 1 = =
Feligicon 3 i i 4
Selt Help/Fsychology = 1 O 4
Sports 2 1 1 <}
Health 1 2 O =
Faetry 1 1 Q 2
Fsychic/Faranormal 0 1 ) 1
Sewing/MNeedlewark Q 0 1

-~
-,
~
-

o~
Iv
-
-

b

Home Decorating

17




Age 50 — 99 60 - 69 7O+ TOTAL
History . : 16 S B R & 39
Travel 10 : 14 - 29
Art 10 11 & 27
"RBest Sellers 10 ' : ? & 25
Finance 7 12 4 23
Cookbooks 9 11 1 21
Humor S a =] 21
Cuwrrent Events 8 ) 3 17
Science S 4 7 16
Business 4 = ) 15
Gardening _ ) 7 1 14
Local History 7 4 3 14
Folitics =] z 4 14
Mature 3 3 7 1=
Technology/Innovations bl 1 7 13
Family/FRelationships 10 2 O 2
Religion ' b= S =2 12
Health 4 = 1 10
Fhilosophy 4 = 3 10
Self HelpsFsychology 7 2 1 190
Home Improvement = = 1 g
Medical 2 4 e g
Folice/Crime 2 4 3 9
Music 3 2z 2 7
Sewing/Meadlework 1 = 1 7
Home Decorating 1 4 1 )
Fesychic/FParanaormal R 2 1 &
Snorts 2 3 1 &
Foetry 1 1 1 =

Fespondents strongest interest in history, as indicated in
the tables above, is again reflected in Riography and Fiction
preferences. Tables 5,6 % 7 indicate the relative“ranking D%
preferences ;n biographical works, with historical and political
figures receiving the most freguent preferences (70% and 44%).

Women indicated a strong interest in authors’ biographies as well

ERIC 18  BEST COPY AVAILABLE

[ & -



(see Tabie 3« Overall, not as many respondents indicated an
interest in biographies (37 of 70) as in the other éwo types of

materials.

Table & Eicgraphy Interests of 31 Women by Age Group C

' Historical Figufés

8 9 6 .
Authors & 7 = :
Folitical Figures 4 S 4 3
Entertainers =] 4 3 12
Fovalty 4 =, =2 11
Artists/Musicians 3 1 2 1=
Table & _ ' BRiographvy Interests of Zé& Men by Agé Group

S50 - 359 &0 - A9 70 - 79 Total

Historical Figures e ] = 17
Folitical Figures 7 z 3 12
Artists/ Musicians 3 o 1 Q9
Entertainers 1 - 2 3 &
Authors 2 %) 1 &
Other: Scientists 2 1 = &
Rovalty 1 1 1 Ry
Table 7 Riography Freferences of 57 respondents, by fAge grbup
fge S0 - 59 60 - &9 7O o+ TOTAL
Historical Figures 17 14 .9 4
Folitical Figures i1 7 7 25
Authors a 10 4 22
Entertainers & & & 13
Artists/Musicians & & 3 13
Fovalty = & = 14
Other:8cientists 2 1 T A )

Interest in fiction among the respondents was high, but not

-

"all inclusive (63 aof 70 respondents). By far the greatest'number
liked Mysteries (&3% of all women and men indicated aninterest in
1Y . LT



these, see Table 10)., Far below Mystéries, a cluster of seyera;
types Df fiction of high interest included Best Sellers,
Crime/Suspehse, Historical Fiction, Classics,-and Enélish.
ﬁysteries. (54 - 38%5 fn a third cluster, 27%Z of all respondents

liked Spy/Espionage, and 25% liked Contemporary Fiction {Table

- 3

llQi{ ,Not's&rpfisingly;iinterést:ih;RShéH&EQtitigéﬂWaé,hbdéFaféifi

see Table 8). Dverall,‘di¥$erences between genders seem more
prominent in fiction rather thén nonfiction. Nhile women prefer
Family Sagas and Animal Stories, men indicated more interest in
-Dcculﬁ/Horror storiés, War stories, anq Science Fiction. Meither
group seemed that keen on Inspifational Fiction or Innocent

. Romances. - - - NS T S S

Table B . Fiction Interests of 3T Women. Ry fAge Group
SO - oY GO - &9 70 - 89  total

Mysteries 8 .9 o 22
Best Sellers 7 9 I 19
English Mysteries = a 4 17
Ciassics 5 & s 14
Crime/Suspense & = = 14
Historical Fiction 4 = 4 13
Family Sagas o 2 1 a
Spy Stories/Espionage 4 2 2 8
Contemporary Fiction 3 3 1 7
Fomances, Historical = 1 = 7
friimal Stories z 4 £ &
Romances, Contemparary 3 2 0 b
Short Stories sCollections 2 2 1 =
Gothic/Romantic Suspense 2 2 Qo 4
Mar Stories = 0 S 4
Science Fiction/Fantasy 1 1 1 et
Inspirational Fiction- O 2 0 2
Ramances, Explicit -1 ] 1
Fomances, Innocent 1 ) 1
Westerns R 0 1

.
'~
-~

'~

P

"

b

Qccult/Horror Fiction




Table 9 Fiction Interests of 28 Men by Age Group

50 — 59 60 - 69 70 - 89 total
18
14 -
12
11
9

Mysteries 6
Crime/Suspense o
Historical Fiction 4
Classics 7
Best Sellers 3
Contemporary Fiction >
4
1
4
2
0

SN Y

0

.Spy Stories/Espionage.- ..

English Mysteries SR

Short Stories/Collections

War Stories

Science Fiction/Fantasy

Romances, Euplicit

Qccult/Horror Fiction

Family Sagas Q
besterns 1
Animal Stories )
Gothic/Romantic Suspense Q 0
Inspirational Fiction 0 i
Romances, Contemporary Q
Romances, Historical Q
Fomances, Innocent 02 {

i
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Hest Sellers 10 12 28
Crime/Suspense 11 3
Historical Fict. a2 10
Classics 1z 10
English iMystery
Spy/Espiocnage
Contemporary Fiction
Short Stories

Family Saga

War Stories
SciFi/Fantasy

Animal Stories
Romance, Historical
Gothic

Romance, Contemp.
Romance,Explicit
Westerns
Occult/Horror
Inspiraticonal
Romance, Innocent
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STAMDARD AND LARGE PRINT PREFEREMNCES
The following preferences for type of print were indicated:

Table 11 Type of print preferred

Gender Standard only Large Frint Only bNMo Preference
Female 22 2 15

Male 24 =3 3

TOTAL 3é ) 5 1g - T

€learly, reliance on large print only is not indicated by the
respondents in the majorify of cases (only 7 % indicate a
preference for large print): however, 24 respondents (34%)
indicaté they do not have an aversion to it. This closely matches
Lawvlor 's similar measure of 1 in I seniors actually usihq large
print materials. _womens' responses indicate that with age, they
inéreasingly prefer stand and-largé print or only large print.
Fesults from men’'s responses show no preference for large print at
any a&ges in fact, 7o% of all respondents anly like standard print..
0f those men indicating no preference or a preference for large
print, all were in the 50 — 69 age catagories. Thus, where
women’'s and men s reading interests differ significantly, these

factors should be considered when choosing large print books.

DISLIKES

In response to the open-—ended question cnncerniﬁg topics
which are avoided, some interesting responses wefe given. Mény
women indicaéed a diétaste for "lots of sex"” and "four—-letter
words", while their male counterparts who marked an interest in-

Romance specifically circled the word "explicit”. ~lso., several
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women indicated a dislike for what théy termed "hard-boiled"
fiction. Finally, many respondents, both male and female,
mentioned avoiding "anything P.C." {(politically correct), but did

not mention any titles or authors in particular.

ANALYSIS < T e

The purbose of conductiﬁg thié'sfudy Was.to define ahd-
prioritize the informational and recreational reading interests of
those Wright Public Library users who are near or have entered the
second half of adulthood, i.e. aged S0 or older, in order to help
in collection development énd.manaéement. FResults of the study
were targeted in particular at evaluating the development and
management of the large print cellecticon, which was assumed to be
~of interest primarily to those aver the age of 50 who could not
vse standard print. However, one primary assumption of this study
was found to be in error, based on the results of the survey. Nany.
large print readers wholchose to respond arnd indicated a |
preference for large print were adults under the age of 30. It
appears the assumpticn that large print books are primarily used
by older adults was in error, at least for the Wright Public
Library population. A additiconal 9 female patrorns who liked
large print were between 18 and 49, and 4 males were under age S0.
frctual. use by these adults was not measured, but it opens the door
to reexamine previous assumptions a&bout the population of users of
large print Qooks.

Botn males and females were well-represented us;nq the

self-assigned participation design of this study, since there was
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a roughly eqguivalent number of responses from both genders kTable
1). Age groups, however, were not well distributed; nearly all

fell into the lower ranges, i.e. 30 - 69. A more aggressive 3

approach for reaching the elderly who are not’ homebound or

institutionalized may be necessary to gain input'frdm“thiS‘segméntff”

P N A R

’~“'_of;thekﬁﬁﬁdlatioﬁp:;Deébité?fheQUndéféfépFéééntatidhf&%;

hoseaged

70 or more, at least a few fespandenés represented fhis subgréuﬁ;
Based on everyday observation of the circulation aesk, many more
elderly adults use the library than the survey results’suggeét,
indicating a flaw in sampling design. Fe%haps making
person—to-person contact with older individuals would‘garner a
higher sample of this subgroups ' preferences.

Opening this survey to all adults, while simplifying the
procedure, created a whole set of data which waé not intended tb
be part of the %tudy. Although the datalfrom those aged 49 or
younger will be put ta>use, it was not a planned part of this
study. fgain, a more focused and direct approach to soliciting a
response from the targeted group would be more appropriate and
efficient, albeit more time—cahsuﬁing as well. |

Desﬁite these flaws, overall the design proved successful.

A good number of responses were collected within & short period of
time, in part due to the enthusiam of the patrons of Wright
Library. In fact, several respondents included a note thanking
the library for the opportunity to voice their cpintons and
desires. Another frequent message was.to "lLeep up the good work."
The-éurvey was made available in a very prominent, conspicuous

place, adjacent to the main circulation desk, so as many patrons
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as possible would see it, which also contributed to a relatively
high response rate.

The survey form was successful, and did not seem toApose'ény
confusion to the respondents, judging from the very high rate o;“

completion of the 3 page form. Some persons did not respond to

theuopen~ehded questionsrconcemning”favoﬂite'autho§5 asuwengéséx‘
subjects fﬁey avoiaed, S0 the briﬁar9iEei;$nce on thé‘fqhééﬁi;;tf?
format was an appropriate decision. Interpretation of the
questions seemed consistent, in that no responses seemed ocdd or
off track. Reliability and validity of the survey results appears
to be moderately high, given the persistent Eeoccurance of
preferences across gender and age subgroups, as well as tre close
similarity of the results to those of previouns studies. However,
because the sample popglation is too small to be significant (70
from a population of rouwghly SIT00) actual measurement of
reliability was not indicated. As noted previously, validity of
the results for the upper age grouwps especially shouwld be
questioned, due to the very small sample of the pcpulatian that
participated in the survey. & retesting of this group guite
possibly could result in different trends.

In examining the results of the survey, the range of reading
interests indicated by this group was expansive. >Subcatagorizing
responses into gender and age catagories did vield slight
differences in the ranking of preferences; however; a lérger
sample might”have evened them outb. Bne interesting tendency was
the more freqﬁent interest in humor with increasing age among

women. Also, many more men than women indicated an interest in
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science, technology, and science fiction.

This study’'s finding are.largely consistent with the fihdings
of Duncan, whose readers’ preferences included History, Travel,
Biogfaphy, Mystery, and Historical Fiction. Findingé by Anderson

et al. were not so closely paralleled, but did indicate.a wide

. range.pf~interest;inqmany.catagohies_SthLac;tQ;thatmstudyﬂ_

- . .

Méshy's fiﬁdings also'showed.a'strbng ﬁre?erenée ?or Bibéfaphies,
Travel, History, and Fiction, although the percertages differ
somewhat from those of the present study.

Freferences for specific topics were clearly indicated for
many of the same catagories identified by other studies, including
History, Travel, Riography, and tlysteries. Of particulaf'
importance to the large print collection, strong preferences for
all Fomance types were Hot indicated by the majority of
respondents, even among %emales. Therefore a stronger emphasis on
Mysteries, witﬁ a relative deemphasis on Romances, should be
considered. élso, within the genre of FRomance, primary emphasis
shouwld be placed on Historical {(as opposed to Contemporary and
Innccent) Romance. Continued emphasis on Best Sellers,
Crimes/Suspense, Historical Fictimn,.and Clacssics is also

indicated.

SUMMARY

The +indings of this survey must be tempered ;ith
observationéi data and circulation records, which, despite the
survey resuits, indicate a high interest in Romance literature

among at leasﬁ a good portion of the large print usefs. Likewise, .
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Wwesterns should not ignored, but balanced against the stronger
interest in Adventure/Suspense and Classics. The fine tuning of
the management and development of the large print collection
should continue to rely on many sources of input, and.
modifications in the ccllection should be monitored and evaluated.
.Finally,‘ongoing pfpmotion.pf,arge print_mater?als ﬁeeds to become
a fully integrated part bf‘éollectioﬁ'manage@ent‘hraciicé;‘ Nith:»
the intention of giving as many patrons as possible plenty of what
they prefer, this survey brings the library one step closer to
identifying and providing the best possible resources and services
to serve the patrons’ needs and interests — and keep them coming

hack for more!
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CHECKLIST OF READING INTERESTS

Please help us serve you better by completing this checklist of reading interests
and then returning it to the box near the circulation desk marked “SURVEY.” The
more information you provide, the easier it will be for us to ensure that we are

choosing materials you need .

1.1 like the following types of non-fiction books:

(Check as many as apply, and include comments to the right of each category if
you wish.)

__Armm ___Nature/Wildlife
___Best Sellers (non-fiction) ___Philosophy

___Business - ___Poetry

___Cookbooks ___Police/Crime
___Current Events ' ___Politics
___Family/Relationships | ___Psychic/Paranormal Events
___Finance (Personal) . __ Religious/Inspirational
___Gardening ___Science
___Health/Fitness ___Self-Help/Psychology
___History ___Sewing/Needlework
___Home Decorating ___Sports

___Home Improvement ___Technology/Innovations
___Humor ___Travel

___Local History Other

___Medical Topics Other

___Music Other

2. From the list above, my three favorite types of non-fiction are:
1.
2.
3.
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3. I enjoy Biographies/Life Stories about:
(If you don’t read biographies, please skip to question #5, below)
___Movie Stars/Entertainers
___Authors
___Royalty
__Political Figures
__Artists & Musicians
___Historical Figures
Other

4. From the list above, my favorite type of biography is:
1.

5. I like the following types of fiction:

(Check as many as you wish, include comments to the right of each category)

___Animal Stories ___Romances, Contemporary
__Best Sellers (fiction) ___Romances, Historical
___Mysteries : ___Romances, Innocent
___English Mysteries ___Romances, Sensual/Explicit
___Gothic/Romantic Suspense ___Historical Fiction

___Spy Stories/Espionage ___Contemporary Fiction
__Crime/Suspense ___Occult/Horror Fiction
___Science Fiction/Fantasy ___Family Sagas

__Short Stories/Collections __ Classics

__Inspirational Fiction ___War Stories

___Westerns Other:

6. From the list above, my favorite types of fiction are:

1. 2

3. ’ 4.
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7.1 particularly enjoy the following authors (non fiction or fiction):

8.1 don’t like (please give us information about authors, themes, etc. that you

avoid):

In order to better understand the general characteristics of our readers, we would
like to ask a few more questions about you. If you are uncomfortable with a

question, please just leave it unmarked.

9. AGE GROUP (please circle the correct range for yourself)

18 - 29 60 - 69
30-39 70 -79
40 -49 80 - 89
50-59 90 or more
10. GENDER : Female Male

12.1 prefer: Standard Print Large Print Both Standard and Large Print
13. I prefer: Hardcover Paperback Both Hardcover and Paperback

A summary of the survey results will be available in the Reference Department
after July 15, 1996.

THANK YOU FOR YOUR PARTICIPATION!

Code#
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| rm 1776 Far Hills Avenue « Dayton (Oakwood), Ohio 45419+ 2598
513.294 - 7171 FAX 513+294-8578
Open to All

READING INTERESTS OF ADULT PUBLIC LIBRARY USERS:

A SURVEY

['am a graduate student in the Library and Information Sciences Program at Kent State
University. As part of the‘requirements for my master’s degree, I am conducting a
research study to gain insight into the reading interests and preferences of adult library
users. The results of this study will be used as an aid in evaluating and developing

Wright Library’s book collection.

Your participation in this survey is invaluable. There is no penalty of any kind if you
“should choose to not participate in this study or if vou would withdraw from

participation at any time. Your responses will remain completely confidential and

anonymous. Please DO NOT identify yourself on the survey. A summary of the results

will be available after July 20, 1996, in the Reference Department of Wright Library.

This research is approved by Wright Memorial Public Library.an'd the Kent State
University Human Subjects Review Board, and meets the requirements for ethical
research. If you have any questions or comments concerning research at Kent State
University, you may contact Eugene P. Wenninger at (330) 672-2851. For further
information about this study, please contact me via the Reference Department, 294-7171,

or call my faculty advisor, Professor Mary Machin (614) 292-7746.

Suzanne K. Gourlie, Graduate Student
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