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FREQUENTLY ASKED QUESTIONS
—‘«.:OU'T‘ T=E
VIRGINIA QUALITY ASSURANCE SCREENING

WHAT IS VQAS?

Toe Virginia Quality Assurance Screszing (VQAS) is a diagnostc and orofciency
scresning cesigned O assess e k::c-wse::ge, sicils and abilities of mterpreters and
Tansiiterators who use sign ia..é cr C':.e'1 Scesch :0 facitaze the cemmum’carion
process berwesn perscns who are and perscos whno are cdeafl or aard cf hearing.
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WEO ADMINISTERS THE VQAS?

The Virginia Deparument for the Deaf and Hard of Fearing ('VDDE-‘IH) acministers the
VQAS in accordance with "Regulatcos Ccve:nmcr Tnterpreter Services for the Deaf and
Hard of KFearing' VDDHEH cccrcinates imerpredng services ircughout the
Commonwezith and dissemirates a DII\. cory Of Qua.lmea Lnter“rete*s for the Deaf and
Tiard of Hearing."

WHAT IS TEE "DIRECTORY OF QUALIFIED INTERPRETERS FOR THE DEAF
AND EARD OF HEARING™

Tze "Directory” is a listng of quaiifed mieroreters which &also contains imporiant
icicrmation about interpretng iaws and services.
WHAT IS A QUALIFIED INTERPRET=R?

ection 63.1-85.4:1 of the Ccce cf Virgimia states: "A qualified interpreter shall be one
who holds at least one of the {ollcwing credendals:

L Cerdfication from any pational organizaton whose cerdfication process has besn
recognized by the Deparumenrt for the Deaf and Hard of Hearing; or

A current screening level awarded by the Virgimia Quality Assurance Scresning
Program of the Deparument for the: Deaf and Hard of Hearing; or

A screening level cr recognized evaluaton from any other state when (i) the
credentials meet the minimum requirementss of Virginia Quality Assurance
Screening and (i) the credentals are valid and current in the state issued.”

l\.)

(O3]

BEST3COPY AVAILABLE
Q . 5




HOW DOES CERTIFICATION COMPARE WITH SCREENING?

Sign language interprezers throughout the counwy are often required 0 demounsirate
interpreting skills by pardcipatng in a formal or informal cerdficaton oOr scre=ning
orocess. The certficaton process is gezerally a proficiency evaluation wherein minimum
siandards have besn eswablished to cerermine a specific level of compezency. Interprerers
may become cerufied on the natomal or state level, although omly a few states offer
certficadon at this gme.

The scresning process is generally a diagncstic assessment which may incorporate. a
sroficiency assessment as ope compoment. Numerous swates and private Orgamizaticns
Cffer screenings :0 idenufy mterpreter competencies and determine appropriate placement
sitnadons. The VQAS is a scresning procsss, DOt a cerificaton procsss.

WHAT ARE THE COMPONENTS ASSESSED BY THE VQAS?
L  CODE OF ETHICS - WRITTEN ASSESSMENT

A set of at least Sfty (50) questions are presented in muitiple choice format
to determine the candidate’s knowiedge of and ability 0 apply the ienets
of the Ccde of Ethics 0 woriing situagons. Practcal, real-life simadons,
professional terminolegy, wends in the profession and cuitural applications
are imcorporated. '

. PERFORMANCE - TRANSUTE.RATING and INTERPRETING

Given six five-minute videotaped scenarios, the candidate who uses sign
language is assessed om ability to traosliterate in thres situations and
interpret m thres siruadcns. (Cued Spesch candidates pardcipate in
transliteratung only.) Those situations are: '

A.  Expressive (Spoken English to Sign Larguage)
Exampie: A presentation to the Lion’s Club

B. Receptive (Sign Language to Spoken English)
Example: A presentation to a local Boy Scout troop

C Interacave - Functon as the interpreter for a deaf and bearing
person engaged m a conversation
Example: A job interview




EOW DOES INTERPRETING DIFFER FROM TRANSLITERATING?

"Transliterate” means 0 convey messages without o
more pardes using different forms cf e same lan
Engiish and a manually-cccded form of Engiisi

cersonzl imerjecdon cetwesn wo or
gnage, sucil as wriitell Or spoken

‘Tnterpret’ means 0 convey messages without perscnal interjection tetwesn two Or more
pardes using two languages, such as a form of English 10 American Siga Language (ASL).

HOW IS THE ASSESSMENT STRUCTURED?

a'l

The VQAS is administered in two phases: the Wrinen Assessment and he Performance
Assessment.  Tre candidate must demonswate 90% comretency cn the Wwriuen
Assessment 10 tecome eligivie 0 paricipais i e Per:or-ﬂanc. Assessment.

During the Perfcrmance Assessment, the candidate interprets and wansliterates irom
videotapes 0 demonswate recspdve, expressive and imieracive sidils whie Teing
videotaped. Each cerformance is rated by at least one (1) rater who is ceaf and one (1)
rater who is hearing. Videotaved segments for the Pericrmance Assessment are
representative of ceaf and hearing people in actual simadons. The mcnoiogues are of
ceople giving oresezdiations 0 ciugs, orgamizatcns or mesdngs. Tne dialcgues for the
mteracdve tapes are actual or simulated dyads based om real-life scenarics, such as 2
doctor’s ofiice, parent-ieacher conference, Of job nterview. - —

WHAT XKIND -OF DIAGNCSTIC SKIIIS WILL BE ASSESSED DURING THE
PERFORMANCE ASSESSMENT?

In addition to demonswatng an Mmterpreter’s abﬂny 0 ,,e rorm in e role of the
interpreter and comvey the ccmtent and meaning of the toral message, the raters also

icfentify specific competencies in the candidate’s ability to sign, voice, and functon as a

professional interpreter. Some of the comretencies that are assessed inciude:

—i
.

Expressive Skills (Spoken Eaglish w0 Sign Language)

A Clarity of signs

B. Accuracy of message

C. Accuracy and appropriateness of ﬁnﬁersoelhna

D. Vocabulary

E. Consistency of sign system when iransliterating

F. Appropnatepess of mouth movements when tra.nsuteranng
G. Spadal orieniation when interpreting

H. Use of ASL swucture and syntax when interpretng

El{llc 7 o
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I. Recepuve Skiils (Sign Language to Spoken Eagiish)

A. Clarity of spesc

B. Appropriateness of intonation and inflection
C. English vocabulary and grammar

D. Apvoropriate use Of processing tme

E. Accuracy of the message :

F. Ability to incorperate fingerspelled words
G. Smoothness of presentation

H. Ability to convey the speaker’s affect

II. Interactive Skiils (Simulated Interpreting/Transliterating Situatons):

A. Expressive capabiiites

B. Receptive capabilites

C. Abiiity to recover smoothiy from errors
D. Ability to mamtain a comfortable flow
E. Accuracy of message

WHAT IS THE CRITERIA USED FOR AWARDING A SCREENING LEVEL?

In accordance with "Regulations Governing Imterpreter Services for the Deaf and Hard
of Hearing,” VDDEH awards a Lave! I, II, IIT or IV to any candicate who demonswates—
the minimum competencies required to perform either imterpredng or ransliterating
services. The percsntages required to achieve a screening level are:

L. 90% competency on the Written Assessment

To help maxmize professionalism among working imterpreters, this must be
demonstrated before a candidate is eligible to take the Performance Assessment, and

0. 50% - 100% on the Performance Assessment (Transliterating or Interpreging)

A screening level may be awarded for either skill area (ransliterating or interpreung)
depending upon the competencies demonstrated. Therefore, it is possible that a
candidate could be awarded one level for interpreting and another level for transliterating.
To demonstrate proficiency in the ability to convey the over-all content and meaning of
the message, a scresming level is awarded based on the minimum standard achieved in
the lowest of the competencies assessed (receptive, expressive, or interactive). The
standards are: '

Level I: 350% Level III: 80%
Level O: 65% Level IV: 95%




ERI!

ZOW IS TEE WRITIE=N ASSESSMENT SCORED?

VDDHH personne! score writien assessments at the tme the assessment is 2dministersd.
A second st persom re-scores 2ach assessment 0 2asure accuracy of ihie results
recoried.  The percentage ci ccrrect resgonses is computed, and questons answered
incorrectdy are correiated o the weaes of e Coce of Ethics. Candidates are awarded
ag over-all cercenmiage score, and an zmalysis of the tenets nesding :0 be addressed to
further enhance professional deveiopment is provided w0 each candidate.

WY IS SUCH A HIGH SCORE REQUIRED ON THE WRITTEN ASSESSMENT?

An imterpreter who has besn awarced a scresning level is comsidered 0 te a professional
cavable of performing i an ethical manner. Regarcless of sicil level, the interpreter is
expected to abice by guicelines eswmabiished by the Coce of Ethics at ail ames. By
Zemonstrating 90% comretency on this corton of the assessment, an mterpreer has
demonstwated a therough werking knowiedge of professional ethics and assumes fuil
responsibility for interpreting situations.

.HOW IS THE PERFORMANCE A.SESSMENI‘ SCORED?

The Performance Assessment is scored in wwo parws: diagnesdc and preficiency. For the
ciagnostc analysis, the wained raters assess stecific comrerencies and siclls demonstraied
curing each cericrmancs segment, idendiy areas of swength and develovmental need, and
crfer suggesdons iCr mprovement in scecific sicil areas. These comrments and suggesdons
are submitted o VDDHH where a diagncsdc summary is prepared and sent to each
czndidarte.

The proficiency score is based upon the imformaton actually conveyed during the
imterpreting and Tansliterating cericrmancss. Each rater identifies key components of
the message that are accurately conveyed. Tioey also note informarticn delered from the
message, inapprovriately added to the message, or imaccurately conveyed.

Ezch rater assigns a percentage score o each of the three trapsliterating categories and
tc each of the three interpreting categories (Le., expressive, interacdve and receptve).
Tae score sheets are submirted to VDDEH for £nal tabuladon. VDDHH is responsible
fer tabulating the scores and awarding the appropriate scresning level. The candidate
must demonstrate at least the minimum competency for each performance category to
cualify for a scresning level

BEST COPY AVAILABLE
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Sxample: Candidate A takes the Performance Assessment and recsives the following
cores from each rater

Q

Rater: Expressive Racaotive Intefac:ive
1 98%T 80%I 84%T 70%1 909%T 76%I1
2 90%T 84%I1 9% T 72%I1 94%T 353%I
3 S0%T 35%I1 30%T_ 716%1 35%T 81%I1

. Average 95%T 83%I 4% T™ 73%I1" 90%T 80%1

Rasuits for Candidate A:

Level II - Transiiteraung” Lzavel I - Interpreting™

* Indicates the lowest scores awarded for Interpredng and Tramsliteraung.

WHEN WILL I RECEIVE THE RESULTS OF MY ASSESSMENT?

in accordance with “Reguladons Governing Interpreter Services for the Deaf and Hard
of Hearing," candidates will te nodfied of the status of their resuits within 90 working
days from the date the assessment was taken :

EOW LONG WILL THE RESULTS BE RECOGNIZED?

The results of any part of the assessment remain valid {or thres years.

WHAT HAPPENS IF I DO NOT RECEIVE A SCREENING LEVEL?

There are many reasons why a candidate may not demonswate the minimum
competencies required to achieve a screening level on the day the Performance
Assessment is taken. VDDHH recommends following the suggestions offered by the
raters to enhance technical skills and professional demeanor before re-applying to take
the Performance Assessment Candidates who proceed to take the Periormance
Assessment have successfully completed the Written Assessment and -are therefore .
considered to be kmowledgeable abourt the profession. The second step, to demonsTare
interpreting and transiiterating competency in front of a video-camera, is often a new
experience which requires not only siiil, dut- composure. Candidates have up to thres
years from the date the Wrinen Assessment was compieted successfully to re-take the
Performance Assessment and should do so when they feel they have improved sufficiently
:0 demonsirate the minimum competencies.to achieve a screening level

10
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O RECEIVE A SCREENING LEVEL?

el

WEAT HEAPPENS IF I
Czndidates who receive z scresting level zre qualifed tc rerform= mieroreing services
zrd are given mrormation zbcu:r ccumaczng with VDDEZL 10 orovide suci ser7icss in ihe
Commonweaith, s wel zs tze cororumty t0 oe listed @ the smewicde "Direciery of
Qualified Interpreters for e Deafl and Hard of Hearng" Screening levels wil
reccgnized for thres 3) vears gcm the dawe the level was awarcCed

WHAT DO THE LEVELS MEAN IN TERMS OF WHAT I AM CAPABLE CF
DCING?

Although it is not pessivle ¢ list 2l of the wpes of simadons a qualifed mierpreter
might te z2sked 0 percrm, scme gezeral guidelines should Ce comsiCers< ceicrs
accepdng an assignmenc

L The tyves of skils demcnswated shouid aiways te comracbie with the
communicaton mccziity cof the comsumer(s).  Ior exa:::-ﬂle, a Lavel IO

TI&;SQEB"EIOI’ silcuid ©ot _mer:ret for a copsummer wino dCuCHCS Qn A\L

12

Q

The imterpreter sicuid recognize nis/her cwm skills and abiiities with regard

demcustrated sicil level znd rezim of experience. ICr exampie, a Lzvel
Inrerpreter/Transifterator saould SOT MIErpret m COUTT Situamcms.

I

Additional Infermarticn listng the T/pes of assignments most apurcoriae © e sxil level
as cemonsated on t the day zssessed is ziven to cancidaies who recsive a scresming level
and is provided im the "Directory.”

IS THE VQAS IMPORTANT FOR EDUCATIONAL INTZRPRETERS?

Yas, "Regulations Coverzizg Sgecial Educadon Programs for Handicapred Chaildren and
_":C'Lh m Virginia" tecame efiecove July 1, 1990. In rescomse 0 a federal mandate
requiring personmel serving studemts with scecial nesds 0 obtain the highes: mimiaum
standard available in the smre. Addidopal imformaton about tends amd issucs in
educarional interpretng is aveiiatle by contacung the Inter:reter P-cc'ar.s Vanager at
VDDHH or by contacing the Associate of Hearing h_ Prograygs at the
Deparunent of Ech.canon. “Toll-ires (300) 292-3820 V; Richmond area (804) 225-2363

V/TTP. '

WHAT ABOUT CUED SPEECH TRANSLITERATORS?

Cued Speech Transliterators may be evaluated by the National Cued Speech Association
or sr::eened by VDDHH m a separate assessment designed sp ca.ly to assess cuemng

9
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skills. You may contact VDDHH for additional information regarding the Cued Speech
Assessment.

IS THERE A FEE TO TAKE THE VQAS?

There is a registration fee of $20.00 for the Written Assessment and $80.00 for the Performance
Assessment. Candidates must submit the enclosed registration form and fee at least three weeks
_prior to the scheduled assessment date unless otherwise authorized.

HOW ARE THE ASSESSMENTS SCHEDULED?

VDDHH schedules Written and Performance Assessments monthly in the Richmond office and
upon request at various locations throughout the state. The sites selected are determined by the
number of candidates waiting to take the screening in a particular area and the availability of a
suitable location. When the number of candidates that can be served is limited, VDDHH assigns
candidates in the order the registration forms are received. Candidates are encouraged to wait
at least six months before re-taking any part of the assessment.

WHAT IS THE BEST WAY TO PREPARE FOR THE VQAS?

Interacting with the deaf community and other interpreting professionals is generally the best
way to gain the knowledge and experience necessary to become a proficient interpreter.
.However, reading, attending professional seminars, and viewing videotapes can also be
beneficial. The following suggestions are offered to help you become better prepared to take
the VQAS:

1. Know and be able to apply the principles of the Registry of Interpreters for the Deaf
(RID) Code of Ethics (copy enclosed).

2. Join national, state and local professional organizations, such as RID, Virginia Registry
of Interpreters for the Deaf (VRID), or Virginia Association of the Deaf (VAD).
(Current information enclosed.)

3. Attend workshops and other training seminars for interpreters. (Current listing enclosed
and available by contacting VDDHH.)

4. Interact with members of the deaf community.
5. Read current information in the field and practice with a variety of videotapes. VDDHH

offers a variety of reading materials and videotapes through its loan-by-mail library
program for Virginia residents. (Current listings of interpreter materials are enclosed.)

10
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6. Strive to0 become more fluent in the English language by taking college courses, reading
current literature, and developing vocabulary.

Note: | RID offers a study guide to prepare for the national evaluation which may also
be beneficial when preparing to take VQAS.

HOW DO I APPLY TO TAKE THE WRITTEN OR PERFORMANCE ASSESSMENT?

Candidates apply for an assessment by submitting the enclosed registration form to VDDHH.
Candidates may register for the Performance Assessment once a score of at least ninety (90)
percent is achieved on the Written Assessment. Registrations must be post-marked at least three
weeks-prior to the date of the assessment.

WHO SHOULD I CALL IF I HAVE ANY OTHER QUESTIONS?

Virginia Department for the Deaf & Hard of Hearing

Washington Building Capitol Square ' , _

1100 Bank Street, 12th Floor Toll Free: (800) 552-7917
Richmond, VA 23219-3640 Richmond Area: (804) 225-2570

Interpreter Programs (IP) Manager - General/Educational Information about Interpreting
Programs

Virginia Quality Assurance Screening (VQAS) Coordinator - VQAS for Sign Language and
Cued Speech Interpreters/Transliterators

Interpreter Services Program (ISP) Coordinator - Interpreting Services and Directory of
Qualified Interpreters

NOTE: This information is effective July 1, 1994 and is subject to change without notification.

11
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Dictionary of Terms

Ability to Convey Key Details - Major points of information that if
omitted would skew the message.

Additions - Information presented by the candidate which is not
given or inferred by the speaker. Information used to bridge or
a2lleviate cultural and/or linguistic differsnces is appropriate;
Information added at random or as an explanation is inapprcpriate.

Appearance - proifessional clothing which aprcrcoriately contrasts
skin color. Also features such as appropriate jewelry, hair,
glasses, make-up, etc. '

Composure/Demeanor - The ability to present a calm, professional
appearance. The ability to control personal reactions during the
assessment.

Areas to assess include:

a) Posture

o) Sense of confidence

c) Appropriate eye contact

D) How a stressful situation is handled

Deletions - Information that is omitted from the presentation.

s
"o

Error Recovery - The ability of the candidats tc ccrrectly revi
or amend a previously incorrect interpretation in a timely
appropriate fashion. Please note that if no major errcrs are mad
then no error recovery is needed and it is assumed that €
candidate is competent in recovering frcm errors.

fu
M3 W
foTN (]
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Fluency - The smooth and fluid flow of the communication .expressed
as a signed or voiced presentation by the candidate. A natural
appearing/sounding presentation of the information. This is not a
judge of extent of vocabulary.

Intent conveyed - To communicate the intant expressed by the

speaker.

Language Mode or English Syntax or Structure - oresentation of
information in the target language (American Sign Language OX
English) using the appropriate features of that languace. The

candidate’s score is assigned depending cn the percentage of total
interpreting/transliterating time which 1is spent correctly
portraying the important features of the lancuage mode, as well as
a percentage of the important features that are portrayed.

Page 1 of 3
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Language Mode or English Syntax or Structure (Ccntinued):

Expressive Translitsrating
Imporczant features include:

1) Znglish grammatical  structure, regardless of
lancuage mcde (SEE, MCE, PSE, CASE, etc...);

2) Identifiabie English representation of the
speaker’'s werds cn the mcuth of the candidate;

3) Ccncepthally accurate signs (whether initialized or
not); and

4) Initizlized signs should be of a well-known nature.

Obscure initi alizcc sicns that cculd add confusion
to <the reccgnition of that sign should be.

disccurageé. (Example: "M"-Doctcr for "medical".)

Expressive Intexgprsting
Important features include:
1) A correct portrayal of ASL gramma tical features and
use of appropriate linguistical structures
pertinent to ASL, including:

a) questions at end;
z) negau1ons and assertions follow the concept;
c) concrate cpjects signed and vlaced in space
ue'ore abstract ideas (e.g. "Stors me go" Vvs.
"I go Stcre"); and
d) demonstracas apprcoriate incerporation of
' classifiers (and spatial ralati Shlps)
2) Corract non-manual features, including.
a) non-English mouthing;
2) yes/no questions, wh-questions, rhetorical
guestions;
c) advercial information (carelessly, intently,
etc...); and
a) appropriate linguistical bocy shift.
3) Variety of sentence structures, _nc1ud1ng
a) conditionals (if/then);
o) topic/comment ;
c) various questions; and
d) time segquence.
4) Conceptually accurate signs, including metaphorical
and idiomatic =xpressions
Mannerisms - Movements or behaviors that are sgecific to an

individual. This would include inapprooriately repeated movements
like readjusting glasses, fixing hair, saying "Umm", etc.

Mouth Movements - Mouth movements which are apcropriate to the
language mode being used. When Transliterating, Shadowing (a
mouthed display of the speaker’s words) of the source material is
considered approcriate. When Interpreting, wmouthing for
fingerspelled words, and other appropriate non-manual features
(puh, pah, cha, etc) is appropriate, but complete Shadowing of the
source material is inappropriate.

Page 2 of 3
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Processing Time (lag time) - The amount of time which the candidate
allows her/nimself during the communication to comprenend intent

before beginning to sign or speak.

Sign Clarity - Sign production and signing style that lead to
increased comprehens:a:. This category should be scored on a
percentage basis.

Sign Space - Use of signing space to indicate ideas such as
reference, location, a-rect-onallty, comparison, time, action, etc.

Sign Utilization - Selaction of signs which appropriately convey
the intent of the speakar for the specified language.

Speaker Affect - To convey the speaker’s mood, tone, and feeling
through the aporooriats use of vocabulary, non-manual markers, sign
pace, rhytum, "and/or vocal inflection and pacing.

Substitutions - A npcsitive example of this would include
information presented bv the candidate which matches the intent of
the speaker, rather than utilizing a conceptually inaccurate
English "gloss" ©tased on the speaker’s actual wording.
Inappropriate substitutions can be either signed or spoken
information that skews the intended message.

Vocabulary Selectien - The correct choice of spckcn words, or
produced 51gns that accurately represent the meaning and register
of the speaker, including aiffect and emotion.

Voice intelligibility/clarity - Clear speech production and

enunciation. Strong accents may efifect this score.
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