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FROM THE EXECUTIVE DIRECTOR

his FY95 Annual Report of the

Alaska Commission on

Postsecondary Education
(ACPE) reflects the efforts of staff and
the support of those efforts by Com-
mission members. Alaskans depend
on the programs we administer for
assistance in overcoming the barrier of
ever-increasing educational costs. Our
customers include not only students
and their families but also employers.
Labor statistics tell us that employers
will need professionals in 40% of their
jobs and skilled workers in an addi-
tional 50% within the next five years.
The well-being of Alaska’s economy is
partially tied to support of our pro-
grams and our goals of quality educa-

tion and service.

Left to right: Diane Barrans, Acting Executive
Director; Bobette Bush, Vice Chair; Eric Forrer,
Chair

“Change” has become the watch-
word of the Alaska Student Loan
Programs (ASLP) and of the members
and staff of the Alaska Commission on
Postsecondary Education. As of this
writing, the Commission has seen the
departure of Dr. Joe L. McCormick
who, as Executive Director, ably
shared his vision of excellence in
student financial aid delivery.

After 18 dynamic months at the
helm of this agency, Dr. McCormick
accepted a position with the Clinton
Administration overseeing federal
student loan guarantors. It was with
mixed feelings that the outgoing
Executive Director accepted this new
professional challenge, and his July
1995 departure met with praise from
legislators and Commission members
for his strong leadership and commit-
ment to ensuring that Alaska’s finan-
cial aid programs are preserved for
coming generations.

The operational and management
reorganization which began in FY94
continued through an ongoing internal
review process. In July of 1994, the
nationally recognized consulting firm
of KPMG Peat Marwick (Peat
Marwick) was engaged to evaluate the
ASLP’s loan servicing system. Man-
dated and funded by the legislature,
the evaluation entailed a detailed

examination of: the state loan pro-
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gram structure; the composition of the
current student loan portfolio; and the
servicing capacity of the existing
computer software.

Peat Marwick issued its evaluation
and recommendation in September of
that year. In brief, that report identi-
fied system deficiencies with regard to
labor intensive processes, inadequate
information management, poor skip
tracing and collections support, and
deficient fund audit trails. The Peat
Marwick report concluded by recom-
mending that new student loan servic-
ing software be purchased, installed
and fully tested over the next three
years. Funding was requested and
approved in the agency budget for
FY96 and the vendor has been se-
lected. Staff are committed to full
implementation and operation of the
new software by December 1996.

The real story of success in FY95 has
been the renewed commitment on the
part of ACPE staff and board members
to setting high quality standards in the
areas of customer service and educa-
tional oversight within the
postsecondary community. The Com-
mission is willing to let its actions
speak louder than its words. The
following were some of their achieve-
ments :

* New regulations adopted to

streamline loan
administration and eliminate

unnecessary requirements

* Executive Director expands
direct contact with student
groups across Alaska

* Alaska’s Student Aid Handbook
and Paying for College, new
informational booklets are
distributed statewide

* Executive Director seeks and
is successful in receiving
support from Alaska’s
congressional delegation
allowing the ASLP to be
included as an eligible loan
for a military loan repayment
program

* ASLP’s first Customer Service
Survey is distributed to clients
both in and outside of Alaska

* 1-800 number is funded and
implemented in July of 1995

We are convinced that these im-
provements in client services and open
communication with students
throughout Alaska herald a new era in
the Alaska Student Loan Program'’s
history.

Dr. McCormick’s parting comments
stressed that the viability and strength
of our future financial aid programs
depend upon the actions we take now.
All Alaskans must recognize the value
of the Alaska Student Loan Program
and, understanding its current precari-
ous position, together take the mea-
sures necessary to ensure that this re-

source is a renewable one.

i0



Frontiers—Annual Report FY 1995

We offer the following document to
Governor Tony Knowles, Lieutenant

Governor Fran Ulmer, the Legislature
and the People of Alaska.
Respectfully submitted,

4. K

Diane Barrans
Acting Execpgve Director

11
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THE ALASKA COMMISSION ON POSTSECONDARY

EDUCATION

hrough the Alaska Commis-

sion on Postsecondary Educa-

tion and the Alaska Student
Loan Corporation, Alaska offers stu-
dent financial assistance programs for
postsecondary educational opportuni-
ties. Eight different loan and grant
programs and two student exchange
programs provide Alaskans with
access to postsecondary education
which otherwise might not be avail-
able. Through the loan and grant
programs, direct financial assistance is

awarded to students in an effort to
remove or reduce financial barriers to
postsecondary education.

The Commission, in its role of
regulating postsecondary institutions,
is committed to establishing and
maintaining standards of operation for
educational institutions in Alaska.
Whether citizens are paying out of
pocket or using Corporation funds to
cover educational costs, it is ACPE’s
responsibility to ensure that
postsecondary institutions in Alaska
are credible and sound.

Commission Members

>
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Front, left to right: Rosa Foster, Helen Finney, Paige Adams, Con Bunde. Back, left to right: Scott Sterling,
Milton Byrd, Charles Parr. Roger Jarvis, Bobette Bush, Eric Forrer, Mary Jane Fate, Mark Begich. Not

pictured: Johnny Ellis.
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THE ALASKA STUDENT LOAN CORPORATION

he Alaska Student Loan

Corporation (ASLC) was

created in 1987, through an act
of the Legislature, as a public corpora-
tion and a governmental instrumental-
ity. The purpose of the ASLC is to
provide low-interest student loans to
Alaska residents through the issuance
of bonds, notes, or other debt instru-
ments. The ASLC has not received
general fund support for this program
since FY92.

The ASLC administers the Loan
Fund which consists of a blend of tax-
exempt bond proceeds, loan repay-
ment income, and assets from prior
years’ general fund appropriations.
This Fund is used to make new loans,
pay debt service on outstanding
bonds, and pay operating expenses of

the ASLC.

In FY95, the ASLC issued $50 mil-
lion in Student Loan Revenue Bonds,
1994 Series A. Payment of the princi-
pal and interest on the bonds was
insured by a municipal bond insur-
ance policy issued by AMBAC Indem-
nity Corporation. This insurance
resulted in the bonds being rated
” Aaa” by Moody’s Investors Service
and "AAA” by Standard and Poor’s
Corporation.

The bonds are general obligations
of the ASLC, on which the full faith
and credit of the ASLC is pledged.
The bonds are secured by student
loans and other assets of the ASLC and

"are not obligations of the State. The

true interest rate on these bonds is
5.86%. '
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ACPE PROGRAMS
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STUDENT FINANCIAL AID

s a result of organizational number and expanded

changes made in FY95, sev- customer services throughout
the state;

Rapid processing of student

. eral additional functions are
now included within the Student
Financial Aid Division: Loan Origina- loan documents; and
tion, Customer Service, Operations, Assistance with payment

and Due Diligence. These staffs work options.

together to provide Alaskans with
service in the following areas:
Educational and training
opportunities through

This report focuses on divisional
goals and accomplishments in FY95, as
staff have set and achieved new stan-

dards in customer service.

financial assistance;
Customer assistance through
a new 1-800 telephone

Number of Awards Amount |
Alaska Studentloan | 12301 | $51219279
Half-Time Loan 1,093 $1,052,568
Teacherloan | - 200 | " §1200570
Family Loan_ _ 217 $947,392
SUBTOTAL | 13820 | = ssaat9809
Winn Brindle 5 $36,300
PaulDouglas | 8 | " 'sa0000
SEIG 304 $422 348
WICHEPSEP | . 39 ... 9546225
WAMI 30 $1,262,400
WICHEWUE . 735 .
WICHE WRGP 24 $0
TOTAL . 14,965 $56,727,082

See Glossary of ACPE Student Aid Programs on pages 42-44.
** Participation in these student exchanges are possible through membership in the Western Interstate
Commission on Higher Education - FY93 dues were $79,000.

11
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LOAN ORIGINATION

oan Origination is the first step
in the loan process for all
borrowers receiving ASLP
funds. Staff in this section are respon-
sible for the production and distribu-
tion of loan applications and related
information throughout the state.
Staff is also re-

sponsible for

$5,500 and graduate students are
eligible for a maximum of $6,500 for
payment of tuition and fees, room and
board and books and supplies. Half-
time undergraduate students are
eligible to receive up to $2,000 and
graduate students are eligible for
$2,500 for pay-
ment of tuition

entering and
reviewing appli-
cations for com-
pleteness and
contacting bor-
rowers regarding
incomplete/
incorrect applica-
tions. Generation Thanks!”’
and distribution
of award notices,

loan checks and

“I thank the State of
Alaska very much for giv-
ing me a loan to go to
school. 1 love my career
that I have begun after re-
ceiving my education.

26 year-old hairstylist from Anchorage

and fees and
books and sup-
plies and are
limited to pro-
grams attended
in Alaska.
Family Educa-
tion Loans are
lower interest
(5%) loans bor-
rowed by a

disbursement
receipts are also handled in this sec-
tion.

Alaska Student Loans for full- and
half-time attendance, Family Educa-
tion Loans and Teacher Scholarship
Loans are processed in the Loan Origi-
nation Section. These loans are avail-
able to Alaska residents who are
attending eligible institutions (region-
ally or nationally accredited or ap-
proved by ACPE).

Full-time undergraduate students

are eligible to receive a loan for up to

family member
on behalf of a
student.

Teacher.Scholarship Loan recipients
are nominated by rural school districts
based on their intention to teach in a
rural district in Alaska upon gradua-
tion. These loans are processed by
Special Programs through the nomina-
tion phase and are then forwarded to
Loan Origination for awarding and
disbursement.

During 1994-95, staff focused on
maintaining a 72-hour application

processing standard which was first

16



established in July 1994. Customer
Service Specialists were cross-trained
on Loan Origination procedures and
assisted with entry, review and award-
ing of loan applications during the
summer months. With this assistance,
the 72-hour processing standard was
maintained even during our peak
processing period. -

At the end of FY95, the total num-
ber of 1994-95 applications awarded
was 13,820 for a total of $54.4 million.
Consistent with prior years, almost
66% of these borrowers attended
school in Alaska; 8,588 students bor-
rowed $30.7 million for in-state atten-
dance while 3,988 borrowed $17.9
million to attend schools outside of
Alaska. These totals reflect the aggre-
gate awards for the ASL, TSL and FEL
Programs.

In order to insure borrowers receive

a high level of customer service, we

Frontiers—Annual Report FY 1995
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began providing 1-800 number service
in July 1995. A separate number has
been assigned for Loan Origination
and all calls incoming to this line are
responded to by Loan Origination
staff. Since October 1994, when Loan
Origination staff began receiving
incoming calls, a total number of
11,819 have been answered by this
section.

We are exploring new methods of
processing loans that will further
reduce processing time and the follow-
up time spent by financial aid officers
and students. Issuing renewal appli-
cations to current borrowers, elec-
tronic funds transfer and electronic -
student status verification are a few
examples of processes currently being
researched with plans for implementa-
tion upon conversion to the new loan

processing system.

13
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LOAN OPERATIONS

he next stage of the ACPE loan

cycle is in the Loan Operations

Section. Operations staff are
responsible for processing payment
options, deferment requests, bank-
ruptcy declarations, loan schedule
modifications and forgiveness ben-
efits; distribution of repayment disclo-
sure notices; rerouting returned mail;
monitoring memorial scholarship
loans and responding to credit rating
requests. '

During 1995, changes adopted in
the previous year resulted in more
rapid processing of borrower requests
for deferments and schedule modifica-
tions.

On-going staff training and cross-
training in other areas within the
division has resulted in a more knowl-

edgeable and versatile workforce able

to fully meet the needs of the public
we serve. Cross-training staff in other
duties has also produced the added
benefit of improving employee morale
because their duties are more diverse.
This in turn makes their skills more
marketable.

The investment in employee train-
ing, combined with empowering staff
to constantly examine and modify
policies and procedures, has proven to
be a successful strategy. Speedier
processing of loan documents and
more frequent customer contact has
been beneficial in keeping our bor-
rowers informed of their responsibili-
ties regarding their loan obligations.
Few late requests for deferment need
to be denied and loan delinquency is
consequently avoided.

“The loan program staff has really worked with me.
While I was looking for a job my payments were de-

ferred-that really helped.”

28 year-old psychology student living in Anchorage

18
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CUSTOMER SERVICE

he Customer Service section is

responsible for accepting all

incoming phone calls, corre-
spondence and walk-in visitors and
assisting loan borrowers and the
public with questions regarding any of
the programs administered by the
ACPE.

Following the successful changes of
FY94, the Customer Service section
has continued to strive towards im-
proving service to loan borrowers of
the Alaska Student Loan Programs.

A major reorganization in October
1994, to direct all incoming new loan
award phone calls to the Loan Origi-
nation section, has enabled the Cus-
tomer Service section to concentrate
on calls specifically about loan repay-
ment. This reorganization has allowed

the Commission to post a 97% answer

rate on over 57,500 calls received in
FY95 with an average hold time of 15
seconds (less than last year’s average
of 30 seconds).

Also included in this reorganization
was the merging of the Word Process-
ing section with Customer Service.
This new sub-section of Customer
Service was retitled Documents Pro-
cessing to emphasize our goal to
enhance the quality of Commission
publications such as the annual report,
student aid handbooks and a variety
of brochures highlighting the pro-
grams offered by the Commission. In
the coming year, Documents Process-
ing will continue to explore other
avenues of communications and
available technology including e-mail

and Internet access to our offices.

Telephone Call Answer Rate, FY95
Average Answer Rate: 97%

Incoming Calls

® Calls received
8  Calls Answered

17,000

16,000

[ N
15,000 B

14,000

13,000

12,000 :/

11,000

10,000

July-Sept, 1994 Oct-Dec 1994
Performance during each Quarter of FY95

October - June includes calls processed by Loan Origination

Jan-Mar 1995 April-June 1995
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A major change for Customer
Service was the inclusion of loan staff
in our Anchorage office, who until
recently were focused primarily on
new loan award processing. Late in
FY95, the Anchorage loan staff and the
Juneau Customer Service section
began training to create a fully func-
tional Customer Service department
that serves all Alaskans. Throughout
FY96, we will continue to broaden the
services available in the Anchorage
loan office to ensure its ability to act as
a full service resource to the residents
of the Anchorage area.

During FY95, a customer service
questionnaire was created to measure
the effectiveness of the customer
service agents, and to solicit input
from student loan borrowers on im-
proving the Commission’s service.
Approximately 250 questionnaires are
sent to loan borrowers each month

and the response to date has been
outstanding, with a customer service
rating of 4.28 on a scale of 0-5. Overall
service of the Alaska Student Loan
Program was rated at 4.05.

A common request on the question-
naires was for a toll-free number to
enable students to contact our offices
for assistance. With an appropriation
in our FY96 budget, we were proud to
begin on July 1, 1995, a 1-800 number
service that was further enhanced by
longer customer service business
hours. These had been longstanding
requests of our public and their popu-
larity is evident in the increased num-
ber of contacts with our offices.

These improvements and our con-
tinuing efforts to utilize advanced
technology to increase efficiency will
make the Commission’s services

accessible to more Alaskans.

“You guys are the epitome of customer service. No
matter what the problem or who’s at fault, you guys
maintain a courteous, helpful and respectful line of

communications. Thank you!”
32 year-old vocational program graduate from Anchorage

Qo 16
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DUE DILIGENCE

ue Diligence staff continued

to seek and implement

methods to assist delinquent
borrowers in avoiding default status.
The Due Diligence Section is respon-
sible for contacting borrowers who are
past due in monthly payments to
determine if some type of alternative
payment plan can be arranged.

During FY95, Due Diligence staff, as

well as staff members from other
divisions, attended workshops on
methods of collecting unsecured
student loan debt. One of the objec-
tives achieved during the training
sessions involved participants devel-
oping due diligence campaigns and
strategies to lower the agency’s default
rate within the next 12 months. Some
of the ideas generated during this
training have already been imple-
mented while others are scheduled for

implementation during FY96.

An automated batching system has
been developed to efficiently transmit
accounts for skip tracing. Once Skip
Tracing staff receives a batch of ac-
counts, detailed steps are followed to
locate the borrower’s current address
and telephone number. Once located,
the accounts-are electronically re-
turned to the Due Diligence staff to
initiate contact with the borrowers. .

The Due Diligence staff is also
contacting seriously delinquent clients
and stressing the consequences of
defaulting on their student loans.
Initial contact with borrowers is made
in the early stages of delinquency in
order to prevent default and transfer
to one of our contracted collection
agencies. An increased emphasis on
early intervention should prove to be
beneficial in reducing the program
default rate.

“Support is very professional and cordial. Even when
we overlooked a payment (accidently of course), we re-
ceived an inquiry as to whether we needed to work out

a plan.”

35 year-old graduate in Education

17
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SPECIAL PROGRAMS

State Educational Incentive Grant
Program

The State Educational Incentive
Grant (SEIG) Program provides need-
based grants to eligible students en-
rolled in their first undergraduate
program at accredited postsecondary
educational institutions. The grant
awards are for up to $1,500 for a maxi-
mum of four years. Funded by Fed-
eral and State matching dollars, this

aid program operates under federal

- Title IV regulations.

An SEIG Program participant for
more than 18 years, ACPE made the
decision to transform a paper system
into a electronic information center.
With a PC-based system, staff now
receive all need analysis information
electronically at a cost of 21 cents a
copy to the agency and a free service
to the low-income grant applicants.

Use of new software resulted in a
reduction of processing time. This
year 1,858 Alaskans applied for grants.

Two hundred thirty-eight students
in Alaska received $300,348 in grants
and 83 grant recipients used a total of
$122,000 out-of-state. The percentage
of students receiving grants to attend
in-state decreased to 71% in FY95
compared to 75% in the prior year.

Eighty-five percent of those
awarded grants voluntarily identified

their ethnicity. Of those responding,
18

58% were Caucasian, 24% were Alaska
Native/Eskimo/ American Indian, 7%
were Asian American, 7% were Afri-
can American, and 4% were Hispanic

American.

Western Interstate Commission For
Higher Education Professional
Student Exchange Program

Since 1955, Alaska has provided
residents with access to as many as 16
tields of professional education not
available in-state through participa-
tion in the 14-state Western Interstate
Commission for Higher Education
(WICHE) compact. The WICHE
Professional Student Exchange Pro-
gram (PSEP) provides access at partici-
pating institutions, and makes them
available at a reduced tuition from the
out-of-state tuition rate at public
colleges and universities and at a

‘reduced tuition rate at private colleges

and universities.

Alaskans certified for participation
in this exchange program may also
expect preferential admissions consid-
eration by the schools. For this,
Alaska pays the college or university
in which the Alaskan exchange stu-
dent enrolls, a fixed fee for a particular
tield of study. This fee, the “support
fee,” covers the nonresident portion of
the tuition and is paid to the institu-
tion. The student does not receive any
direct payment under this program.

Thirty-nine Alaskans were sup-

ported FY95:

20



Field of Study No. of Students

Medicine 10

Veterinary Medicine

Physical Therapy

Dentistry

Osteopathy

Occupational Therapy

W W (W W [ |0

Optometry

WICHE Western Regional
Graduate Program

The WICHE Western Regional
Graduate Program (WRGP), also made
possible through the WICHE compact,
enables Alaska residents to enroll at
reduced tuition rates in certain mas-
ters and doctoral programs selected by
participating institutions in member
states. Residents from the western
states may, in turn, enroll at the Uni-
versity of Alaska Fairbanks in selected
degree programs at in-state tuition
rates. Eligible programs have been
selected because they serve the west-
ern region in a distinctive way. Al-
though students are not guaranteed
admission, participating departments
will give special admissions consider-
ation to qualified students. In FY95, 24
Alaskans attended graduate programs
as part of WRGP. No graduate stu-
dents from other WICHE states at-
tended at the University of Alaska

during that same period.

Western Undergraduate
Exchange Program

I

The Western Undergraduate Ex-

Frontiers—Annual Report FY 1995

change (WUE) Program is available on
a limited basis to Alaska residents
enrolling at two-year and four-year
institutions in participating states at
reduced tuition level applicable only
to WUE students. That special tuition
level is the resident rate plus 50%.

This is a considerable savings over
nonresident charges at the 96 partici-
pating colleges and universities.

In FY95, 735 Alaskans participated
in WUE. Eighty-four students from
other WICHE states attended the
University of Alaska during that
period.

Participating states are:

Alaska  Montana
Nevada Colorado  South Dakota
Hawaii  Utah New Mexico

Idaho Wyoming  North Dakota

Oregon

A.W. “Winn” Brindle Memorial
Scholarship Loan Program

Established by the 1986 Alaska
Legislature, the A.W. “Winn"” Brindle
Memorial Scholarship Loan Program
is funded by private donations and
contributions from fisheries businesses
in exchange for tax credits. A fisheries
business is entitled to a tax credit of up
to 5% of its tax liability for contribu-
tions made during the tax year to this
scholarship loan fund.

The funds provide educational
loans to Alaska residents for full-time
undergraduate or graduate study at
accredited schools for degree or certifi-

cate programs in: fisheries, fishery
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science, fishery management, seafood
processing, food processing, and other
related fields. Since 1987, almost
$1,852,808 has been contributed. In
FY95, tive Alaskans borrowed Winn
Brindle loans; three to attend in-state
and two out-of-state. Their loans
totaled $36,300 for study at the certifi-
cate through the master’s degree level

in fisheries industry programs.

FY95 CONTRIBUTORS TO A.W.
“WINN” BRINDLE MEMORIAL

LOAN FUND

Company Donation
Peter Pan Seafoods, Inc. $165,000
Wards Cove

Packing Company 90,000
Uni Sea, Inc. 75,000
Alyeska Seafoods, Inc. 34,000
Nelbro Packing Company 28,450
East Point Seafood Co.,

Queen Fisheries, Inc. 25,000
Dutch Harbor

Seafoods, Ltd. 11,000
E.C. Phillips & son, Inc. 11,000
Pacific Star Seafoods, Inc. 4,370
Glacier Fish Co, Ltd. 2,400
J&R Fisheries 600
Total $446,820

Alaska Teacher Scholarship
Loan Program

The Alaska Teacher Scholarship
Loan (TSL) Program was established

by the Alaska Legislature to support
rural Alaska high school graduates
pursuing teaching careers and plan-
ning to return to Alaska to teach in
rural schools. Students may borrow
up to $7,500 per year for attendance in
four-year bachelor’s degree and teach-
ing certificate programs in elementary
or secondary teacher education. If a
borrower is employed as a teacher in a
rural elementary or secondary school
in Alaska, he or she may be eligible for
up to 100% forgiveness of the total
loan.

FY95 was the tenth year of opera-
tion for the TSL Program. A total of
201 students received TSLs this year.
Sixty-nine percent of the 209 loans
were awarded to students attending
colleges in Alaska. The total cost of
loans awarded was $1,200,570 with an

average loan award of $5,744.

Paul Douglas Teacher
Scholarship Loan Program*

The Paul Douglas Teacher Scholar-
ship Loan (PDTSL) Program is a feder-
ally funded program similar to
Alaska’s TSL Program but without the

emphasis on rural teaching careers.

Students who graduate in the top
10% of their high school class may
apply for scholarship loans of up to
$5,000 for a maximum of four aca-
demic years. Special consideration has
been given to nominees who intend to

teach: students with disabilities;

*EY95 will be the last year in which ateards will be made. Programs funds have been eliminated by Congress in FY96.

20

22



students with limited English profi-
ciency; preschool children; children in
inner city or rural school; in curricular
or geographic areas where there is a
demonstrated shortage of teachers; or,
students from disadvantaged back-
grounds. Eight awards of $5,000 were
made in FY95 to scholars from An-
chorage, Galena, Wrangell, Fairbanks,
Dutch Harbor, Sitka, Kotzebue and
Kenai.

Scholarship recipients are generally
required to teach at the elementary or
secondary level for two years for each
year of scholarship assistance they
receive. However, teachers in under-
served elementary or secondary
schools are obligated to teach only one
year for each year of scholarship

assistance received.

WAMI (Washington, Alaska,
Montana, Idaho) Medical
Exchange Program

For more than 20 years, Alaska has
participated in the WAMI Medical
Exchange Program. Ten positions are
reserved for Alaskans each year in the
University of Washington School of
Medicine’s (UWSM) entering class.
The residents selected for entry attend
the first year of their medical program
at the University of Alaska Anchorage,
as participants in the Biomedical
Program. The final three years of
study are spent on-site at UWSM
where they pay in-state tuition rates of
almost $8,000 each year.
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In addition to guaranteeing Alas-
kan residents access to a medical
education, UWSM, through the WAMI
program, provides benefits to the State
from:

» Federal grants for the rural

hospital projects.

* The Itinerant Genetics Clinic
which has physician-
geneticists visiting Alaska
every four to six weeks,
helping parents with
questions about the potential
of genetic problems in their
future children. A team has
visited Anchorage, Bethel,
Fairbanks, Juneau, Kodiak
and Sitka.

* A six-week Summer
enrichment experience in
Seattle for college level
Alaska Natives to help them
become more competitive in
applying to medical school.
UWSM is now among the top
five medical schools with
Alaska Natives/Native
Americans in attendance.

* The MedCon line, used over
3,800 times each year by
Alaska physicians, provides
free telephone consultation
with UWSM faculty for
ditficult patient cases. In the
past year, calls were logged in
from 35 different Alaskan
communities.

In return for its access for residents

21



Frontiers—Annual Report FY 1995

to a medical education, as well as
these ancillary programs, Alaska pays
a student/administrative support fee
each year. This cost for 30 second,
third, and fourth year Alaskan stu-
dents in FY95 was $1,262,400. This fee

covers the nonresident portion of
tuition, a portion of the institution’s
administrative costs, and the cost for
clinical unit sites for clerkships in
Alaska for third- and fourth-year
WAMI students.
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INSTITUTIONAL AUTHORIZATION AND
ADMINISTRATIVE SUPPORT
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INSTITUTIONAL COMPLIANCE

CPE, as part of its Alaska
Student Loan oversight
lresponsibilities must review

institutional administration of this
financial aid program. Three staff
members, the Director of Internal
Audit & School Compliance, the
Compliance Officer, and the Internal
Audit/Student Financial Aid Compli-
ance Auditor share in the responsibil-
ity for conducting compliance audits
to ensure institutions comply with the
statutes and regulations that govern
the Alaska Student Loan program.
Staff has worked very hard this year to
enforce all standards for
postsecondary institutions.

During FY95, ten audits were con-
ducted: nine vocational schools and
one four-year university. During those
audits, six institutions were placed on
probation, one institution was deemed
ineligible to participate in the loan
program, and the remaining three
institutions were found to be in com-
pliance. During the audits, the follow-
ing types of exceptions were noted:

* Ineligible loan recipients;

* Delay in the return of loan

checks;

* Improperly calculated and

administered loan refunds;

* Lack of required student

enrollment contracts; and

* Poor management or minimal
internal controls.

The following are representative of

compliance activities during FY95:

* Initiation of bond proceedings
against two institutions to pay
refund violations;

* Proceedings to close one
institution deemed ineligible
to participate in the ASLP due
to major violations;

* Creation of a database to rank
institutions and create an
audit schedule based on: loan
volume, prior audit outcomes,
risk to the loan fund, and
identified financial
deficiencies;

* Streamlining the compliance
function, by using computer
software to increase the
efficiency, scope, and
comprehensiveness of
institutional audits; and

* Respond to 30 complaints.
Seven were formal complaints
while 23 were resolved less
formally by working with the
student and/or the school to
achieve a compromise. This is
a substantial drop, less than
half the number of complaints
received in FY94.
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Goals for FY96:
*  Centralize the compliance audit
functions in Anchorage.

* Increase the number of
compliance audits to fourteen
per fiscal year.

* Relocate the complaints review
function to Anchorage and
revise procedures to ensure
efficiency and thoroughness in
responding to student
complaints.

* Continue to automate and
revise compliance audit
procedures using new audit
software in the field.

* Continue to provide training to
school administrators on
auditing guidelines to ensure
they understand their
responsibilities in administering
the ASL program.

The division was consolidated in
Anchorage in May. This move provides
increased oversight of institutional
authorization activities, ensuring that all
institutions are financially sound and
capable of fulfilling their commitments
to students. This division is also respon-
sible for:

* Performing internal compliance

audits within the Commission
to determine organizational and
operational efficiencies and
reviewing procedures for
compliance with applicable
laws, regulations, and policies.

* Auditing all outside collection
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agencies to ensure their
compliance with the contract
requirements for the
collection of defaulted
borrower debt in an
expeditious manner and
within the scope of the
contract.

A review of the Commission’s
staffing, hiring and pay policies, evalu-
ations, and employment equities, as
they relate to the present bylaws and
operating regulations was completed
in FY95.

The outcome of this review was the
centralization of the Commission’s
human resources functions.

The new personnel officer has been
charged with ensuring agency compli-
ance with bylaws, facilitating equitable
hiring practices and promotional
practices, and recommending modifi-
cations to bylaws and practices when
needed to achieve efficient and effec-
tive human resources management.

Finally, the division director imple-
mented a regular audit schedule of
outside collection vendors for compli-
ance with the collection contracts.

The Internal Audit and Compliance
function is unique within the manage-
ment structure of ACPE, in that it is
performed with a high degree of
autonomy to ensure credibility. Staff
will continue to develop structural
controls and recommend efficiencies to
enhance the quality and delivery of

the Commission’s products.
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ALASKA STATE APPROVING AGENCY—VA

he Alaska State Approving

Agency (SAA) is a contractual

unit housed within ACPE. The
main focus of the SAA is to review
programs offered by various educa-
tional institutions and training sites to
determine if they qualify for atten-
dance by veterans utilizing their G.I.
Bill education benefits. Located in the
Anchorage office, the SAA is staffed
by the Program Coordinator and a
half-time secretary. Funding for the
SAA is received through a contract
from the U.S. Department of Veterans
Affairs. The SAA staff work closely
with the personnel in the Regional
Office of the Department of Veterans
Affairs, also located in Anchorage.

The State Approving Agency evalu-

ates, approves, and monitors over 690
programs at 71 schools and training

establishments in Alaska. The SAA
works with schools and training
establishments on five military bases
and 12 cities and towns from Kotzebue
to Metlakatla. These approved pro-
grams are offered by: accredited and
nonaccredited degree granting institu-
tions; accredited and nonaccredited
non-degree granting schools (voca-
tional/trade); apprenticeship training
programs; and, on-the-job training
sites.

Both staff members in the SAA unit,
work hard to ensure positive progress.
The SAA director is currently serving
as national vice president of the Na-
tional Association of State Approving
Agencies (NASAA). The staff strives
to provide prompt and accurate ser-
vices to veterans, the Department of
Veteran’s Affairs, schools and training

coordinators.
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FINANCE

he Finance Division is respon-

sible for processing, summariz-

ing and reporting financial
data for all ACPE and ASLC activity.
Staff perform such critical functions as:
tracking the flow of all funds; investing
funds to maximize earnings while
complying with federal regulations and
bond covenants; preparing annual
agency operating, capital and loan
budgets; overseeing all procurement
issues; coordinating the student loan
disbursement process; processing all
loan payments received in the Juneau
and Anchorage offices; canceling and
stopping payment on student loan
warrants when necessary; and adminis-
tering funds for State and Federal finan-
cial aid programs available through the
ACPE.

In addition to routine functions,
Finance staff are also responsible for the
preparation of: annual and semiannual
financial statements for the ASLC; all

financial information contained in the

“I have been very
impressed with the
employees I have had
contact with. A job very
well done.”

Finance graduate
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Otficial Statement of the Corporation
related to bond issues; all information
contained in the cash flows prepared to
support bond issues and draws of surplus
monies from the ASLC's trust estate; and
responding to ad hoc requests for informa-
tion from Commission, Board and Legisla-
ture.

Finance staff are also responsible for the
calculation of the ASLP’s cumulative
default rate and the interest rate on loans
to be originated in coming years. Due to
the passage of HB506 during the 1994
legislative session, the interest rate on a
loan originated after FY95, other than
Family Education Loans, shall equal the
rate paid on bonds issued by the ASL.C
and up to 2.5% for the cost of administer-
ing the loan program. The interest rate on
the 1995-96 loans was set at 9% by the
ACPE in April of 1995. The interest rate
on new loans will be calculated and set by
the ACPE before March 1 of each year for
the coming year’s loans.

In FY96, Finance staff will prepare
quarterly financial statements for the
ASLC and will develop a process by
which the operating and capital budgets
for the agency are closely monitored and
managed by members of the agency’s -
management team. Finance staff will also
be working very closely with staff from
other Divisions to ensure a smooth and
successful enhancement on the HELMS

student loan servicing system.
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INFORMATION SUPPORT SERVICES

nformation Support Services (ISS)

provides all data processing sup-

port to operations. The agency
combines the use of two local area
network (LAN) PC-based systems (one
in Juneau, one in Anchorage) con-
nected through the State-maintained
wide area network (WAN), for infor-
mation and resource sharing among
staff, with the data management
mainframe environment which sup-
ports all loan processing — from origi-
nation to final payoff. The agency is in
the process of connecting to the De-
partment of Education’s mail server to
allow the use of internet mail address-
ing for intra-agency electronic commu-
nication. Also incorporated in this
Division is the Records Management
Section, responsible for the microfiche
record of every borrower and original
loan document maintenance.

In FY95, ISS staff labored to carry
out numerous programming changes
to the current system while preparing
for the identification, selection, and
implementation of Higher Education
Loan Management System (HELMS),
the enhanced student loan servicing
system. |

During FY95 the agency sent out an
RFP, evaluated responses, and entered
into a contract with a nationally recog-
nized student loan servicing software

provider. At this time the software has

been implemented in a test environ-

ment and work is under way for an

early FY97 implementation of HELMS.
ISS continued working to correct

the remaining problems resulting from

" the computer system conversion of

FY91. This work varied from correc-
tion of individual accounts for specific
identified problems, to implementa-
tion of complex programming modifi-
cations to the current mainframe
system.

ISS is committed to providing the
support necessary for this agency to
set new standards of delivery, integ-
rity, and accountability in higher

education finance in Alaska.

“I am grateful for the
new changes you have
made to better serve us

students.”
22 year-old student from Palmer

RECORDS

The Records Section creates and
maintains an archived history of all
borrower files, as well as other publi-
cations, correspondence and ACPE
files. All documents are filmed onto an
updatable microfiche system. By
utilizing such a fnedium, employees

have access to complete loan histories
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in a matter of minutes.
Approximately 24,000 documents
are processed each month, with a
maximum in-process time of two
weeks. Throughout FY95 the Records
Section has continued to refine proce-
dures in an effort to increase quality
and quantity. Through these efforts
the Records Section has been able to

downsize from ten to six employees
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while improving the quality of service
to our customers.

Agency staff realize that the increas-
ing number of borrowers serviced by
ACPE corresponds to an aggressive
need for records management capacity
and they continually explore ways of
expediting or eliminating cumbersome
processes; thus providing faster, more

accurate service to customers.
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GLOSSARY OF ACPE STUDENT AID PROGRAMS
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GLOSSARY OF ACPE STUDE.NT AID PROGRAMS

Alaska Student Loan Program —

The largest of the aid programs, the
ASL has been available to Alaskans for
over 20 years. These are low-cost
educational loans to both full- and
half-time students. The annual loan
maximum for full-time borrowers is
$5,500 (undergraduate) and $6,500
(graduate). The maximum for half-
time borrowers is $2,000 and $2,500,
respectively. Loans for full-time atten-
dance may be used at regionally and
nationally accredited institutions in
and outside of Alaska. Loans for half-
time study may only be used in
Alaska. The FY95 interest rate on
loans was 9%. The normal repayment
period on ASLs is ten years for full-
time loans and five years for half-time
loans.

Family Education Loan Program —
The FEL is distinguished from ACPE'’s
other aid programs in that the bor-

rower is the student’s family member.
Loan maximums are the same as in the
ASL program. Interest on the FEL is
fixed at 5%, repayment begins imme-
diately following the first disburse-
ment of funds to the student and is
also on a ten year schedule.

Paul Douglas Teacher Scholarship

Loan Program—PDTSL is a federally

funded grant program for students
pursuing a teacher education degree

and certification. The awards are for

up to $5,000 each year. Recipients are
expected to teach two years for each
year of aid received. If a recipient fails
to teach, the grant becomes a loan
which must be repaid. The interest
varies each year but is capped at 14%.

Professional Student Exchange

Program — The PSEP is a regional
resource sharing program, adminis-
tered by the Western Interstate Com-
mission on Higher Education
(WICHE), which provides Alaskans
with access to certain allied health
professional training programs not
available in the state. Currently resi-
dents enjoy access to programs of
study in: Medicine, Osteopathic
Medicine, Dentistry, Optometry, Occu-
pational Therapy, Physical Therapy,
Podiatry, and Veterinary Medicine.

State Education Incentive Grant

Program — The SEIG program is
Alaska’s only need-based grant pro-
gram and is funded by State and
Federal funds. Awards are for up to
$1,500 each year and may be received
for up to four years of undergraduate
study. Grants are not available to
graduate students.

Teacher Scholarship Loan Pro-

gram —The TSL was established by the
Alaska legislature to support Alaska
high school graduates intending to
teach in rural areas of the state.

Awards of up to $7,500 are available to
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nominees from rural school districts
who are pursuing their elementary or
secondary teaching credentials. If the
recipient teaches in eligible rural
schools in Alaska, they may have up to
100% of their loan forgiven. The FY96
interest rate was 9% and repayment is
on a ten year schedule.

WAMI Medical Education Pro-

gram — The University of Washington

School of Medicine (UWSM) and the
University of Alaska Anchorage
(UAA) are the sites for this regional
approach to medical education.
UWSM reserves ten seats in each
entering class for qualified Alaskan
students. Program administration
funds are transmitted directly to UAA
for first year students and to UWSM
for second, third, and fourth year
students. Alaskans pay the resident
tuition rate for each year of the pro-
gram.

Western Regional Graduate Pro-

gram — Another WICHE program, the
WRGP provides access for residents to

certain specialized graduate programs

within the western region. Currently
over 111 master’s and doctoral pro-
grams are available in 37 institutions
in the west.

Western Undergraduate Exchange

Program — The most active of the
WICHE student exchanges, the WUE
Program provides Alaskans with
access to programs of study at almost
100 institutions in the west. Partici-
pants pay a reduced tuition rate if-
admitted to an institution under this
program. The states of Washington,
California and Arizona are the only
western states which do not partici-
pate in WUE.

Winn Brindle Memorial Scholar-

ship Loan Program — Funded by

donations from fisheries businesses,
this loan supports Alaskans pursuing
certificates or degrees in fisheries-
related programs. The terms of this
loan are the same as the ASL with the
exception of the maximum loan
amount. These loans can be awarded
for up to the total educational costs of

a program.
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APPENDIX

ACPE PROGRAMS ADDITIONAL DATA

In the Appendix are Tables 1 through 13 containing additional information on
ACPE Programs. Data regarding the top states of attendance for Alaskans is found
in Tables 1 and 2. Information on the number and amounts of loans made annually
to undergraduate and graduate students attending in-state and out-of-state is pre-
sented in Tables 3 and 4. Tables 5, 6 and 7 contain longitudinal data on total annual
borrowing. Table 8 contains summaries of the average size loan awarded each year,
and Tables 9 and 10 contain data on institutions most frequently attended by Alaska
Student Loan borrowers. Tables 11 and 12 contain distribution data for the State
Education Incentive Grants. Table 13 provides historical data on participating rates
in the WICHE Professional Student Exchange Program.
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TABLE1
Ten Top States of Attendance for Alaskans with Undergraduate Loans
1991-92 through 1994-95

Number of Loans Average Loan
STATE 91-92 92-93 93-94 94-95 91-92 92-93 93-94 94-95
Alaska 7,532 7,817 7,494 8,588 $3,986 $3,705 $3,721 $3,574
Washington 779 753 667 627 4,084 4,270 4,409 4,483
Oregon 740 676 608 580 3,951 4,245 4,299 4,579
California 390 315 202 223 4,424 4,341 4,553 4,495
Arizona 370 341 267 261 4,460 4,359 4,484 4,629
Colorado 279 269 248 296 4,404 4,259 4,560 4,267
Idaho 269 266 232 236 3,750 3,927 4,582 4518
Montana 167 209 201 231 3,754 3,820 4,404 4,423
Utah 121 - 120 99 3,632 - 3,962 " 4,366
Texas 115 115 116 118 4,253 4,077 4,038 4,318
Remaining U.S. 1,291 1,301 1,283 1,304 N.A. 4,267 4,297 4,475
Foreign 23 16 12 14 3,884 4,957 4,625 3,824
TOTAL 12,071 12,199 11,450 12,577 | $3986  $3,884  $3,957 $3,862

TABLE 2
Ten Top States of Attendance for Alaskans with Graduate Loans
1991-92 through 1994-95

Number of Loans Average Loan

STATE 91-92 92-93 93-94 94-95 91-92 92-93 93-94 94-95
Alaska 346 334 348 507 [$3,939 $4,0001 $4,121  $3,955
Washington 138 113 108 108 | 4,758 5,123 5,157 5,245
California 109 97 95 90 | 5,141 5348 5,120 5,460
Oregon 113 74 75 84 | 4718 5369 5,309 5,713
Massachusetts 21 29 25 29 | 5805 4431 4,834 4,653
Colorado 36 24 20 22 | 4,676 4968 4,735 4,789
New York 20 29 21 21 5485 5257 5,424 5,884
Arizona 43 31 27 19 | 5000 3918 4,215 4,940
Texas - 20 19 16 - 4,442 4,579 4,196
District of

Columbia - - 20 14 - - 5,110 5,486
Remaining U.S. 304 270 296 315 | 4,699 4,675 4,876 5,159
Foreign 9 23 33 18 | 5778 4,539 5,147 5,091
TOTAL 01,183 1,065 1,075 1,243 | $4,567 $4,612 $4,712 4,704
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TABLE 3 )

Alaska Student Loans
- In-State/Out-of-State Attendance by Student Level
1992-93 through 1994-95

In-State Out-of-State
STUDENT 1992-93 1993-94 1994-95 1992-93 | 1993-94 |1994-95
LEVEL No. % | No. % No. % |No. % No. % |[No. %
Vocational 1,633 829| 1,609 86.9 | 1,629 84.2| 340 17.1 241 13.0 304 15.7
Undergraduate 7817 64.1| 7479 65.5 | 8588 68.2(4,382 359 [3,939 34.5 (3,989 31.7
Graduate 334 31.4 348 32.3 507 40.7| 731 68.6 727 67.6 736 59.2
TOTAL ' 8,151 61.5} 7,842 62.6 9,095 65.8!5113 38.5 [4,683 37.4 |4,725 34.2

TABLE 4

Alaska Student Loans
24-year Summary
1971-72 through 1994-95

Borrowers Borrowers

in-State Out-of-State Totals

No. of | Loan No. of |Loan No. of | Loan
Student Level | Loans | Amount Loans | Amount Loans | Amount
Undergraduate 114,078 | $427,640,889 88,784 | $361,611,219 202,862 $789,252,108
Graduate 4,853 $20,468,744 14,877 $74,775,692 19,730 $95,244,436
TOTAL 118,931 | $448,109,633 103,661 | $436,386,911 222,592 $884,496,544
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TABLE 5
Yearly Summary of Undergraduate Student Loans

Students Students
Attending in-state Attending out-of-state - TOTAL
Academic Loan Loan Loan Loan
Year Recipients % Amount” % Recipients % Amount® % ~ Recipients | Amount*
1971-72 570 57.6 $680 50.1 420 424 $666 49.5 990 $1,346
1972-73 761 48.7 965 421 801 513 1,326 57.9 1,562 2,292
1973-74 585  40.1 913 388 874 59.9 1,438 61.2 1,459 2,352
1974-75 528 415 764 36.4 745 58.5 1,336 63.6 1,273 2,101
1975-76 456 305 747 279 1,041 69.5 1,927 721 1,497 2,67
1976-77 561 33.1 858 28.6 1,132 66.9 2,143 714 1,693 3,001
- 1977-78 713 35.9 1,211 327 1,272 64.1 2,496 67.3 1,985 3,707
1978-79 861 35.1 1,664 317 1,591 64.9 3,581 683 2,452 5,245
1979-80 1,245 36.1 2,469 322 2,203 639 5191 678 3,448 7,660

1980-81 2606 453 5,568 41.8 3,145 54.7 7,766 58.2 5,751 13,335
1981-82 4,225 473 | 15846 44.6 4,710 52.7 19,688 554 8,935 35,534
1982-83 6,305 531 | 24,254 495 5,574 469 24,705 505 11,879 48,960
1983-84 7175 533 | 28,642 51.1 6,274 46.7 27,459 489 | 13,449 56,102
1984-85 8,971 56.7 | 36,330 53.6 6,843 433 31,457 464 | 15,814 67,787
1985-86 7,981 542 | 35374 523 6,739 4538 32,323 47.7 | 14,720 67,697
1986-87 8353 549 33,827 525 6,862 45.1 30,610 47.5| 15,215 64,437
1987-88 8540 56.6 | 33,440 54.1 6,559 434 28,344 459 15,099 61,784
1988-89 7808 583 | 30441 555 5589 41.7 24,364 44.5| 13,397 54,806
1989-90 6,945 581 | 27,768 5558 5002 419 21,974 442 11,947 49,74
1990-91 7129 61.1 | 28,736 58.7 4,542 389 20,253 413| 11,671 48,990
1991-92 7861 634 2959% 61.1 4,539 36.6 18,826 38.9| 12,400 48,422
1992-93 7817 641 28963 61.1 4,382 359 18,423 389} 12,199 47,386
1993-94 7494 655 | 27,879 615 3,956 345 17,430 38.5| 11,450 45,309
1994-95 8,588 68.2| 30,69 63.2 3,989 317 17,875 36.8| 12,577 48,572
TOTAL | 114,078  55.4 ($427,640 53.6 | 88,784 44.6 | $361,611 46.4 | 202,862 |$789,252

*Totals shown in Thousands
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TABLE 6
Yearly Summary of Graduate Student Loans

Students Students

Attending in-state Attending out-of-state TOTAL
Academic Loan Loan Loan Loan
Year Recipients % Amount® Y% Recipients % Amount* % Recipients | Amount*
1971-72 31 341 $74  29.1 60 659 $181 709 91 $256
1972-73 48 2538 113 19.7 138 74.2 464 80.3 186 578
1973-74 37 180 107 170 169 82.0 525 83.0 206 633
1974-75 31 16.8 8 154 153 83.2 472 846 184 558
1975-76 - 25 11.3 61 87 197 88.7 647 913 222 708
1976-77 23 101 69 82 205 89.9 779 918 228 848
1977-78 27 9.6 63 7.1 253 904 832 929 280 896
1978-79 41 12.0 108 9.2 302 88.0 1,063 90.8 343 1,171
1979-80 58 123 168 9.8 412 877 1,544 90.2 470 1,713
1980-81 127 179 391 148 582 82.1 2,264 85.2 709 2,656
1981-82 229 238 1,060 21.1 734 762 3,964 78.9 963 5,024
1982-83 276 234 1,229 203 903 76.6 4818 79.7 1,179 6,047
1983-84 292 219 1,321 194 1,044 781 5,487 80.6 1,336 6,809
1984-85 295 217 1,308 179 1,064 78.3 5979 821 1,359 7,288
1985-86 268 212 1,399  19.2 995 788 5,885 80.8 1,263 7,284
1986-87 297 220 1,397 19.6 1,054 78.0 5,747 80.4 1,351 7,145
1987-88 307 227 1,385 204 1,047 77.3 5405 79.6 1,354 6,791
1988-99 325 265 1,411 223 903 735 4912 777 1,228 6,324
1989-90 300 268 1,296 228 818 73.2 4,396 772 1,118 5,692
1990-91 277 255 1,253 226 811 74.5 4,306 774 1,088 5,560
1991-92 346 294 1,381 255 837 706 4,046 745 1,183 5,428
1992-93 334 314 1,336 272 731 68.6 3575 727 1,065 4,911
1993-94 348 324 1,433 283 727 67.6 3631 717 1,075 5,065
1994-95 507  40.7 2,004 343 736 59.2 3,842 65.7 1,243 5,847
TOTAL 4853 24.6| $20,468 20.7 | 14,877 75.4 |$74,775 754 | 19,730 $95,244

*Totals shown in Thousands
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© TABLE7
Yearly Summary of all Student Loans

Students Students

Attending in-state Attending out-of-state TOTAL
Academic Loan Loan Loan Loan
Year Recipients % Amount* % Recipients % Amount® % Recipients [ Amount”
1971-72 601 55.6 $754 47.1 480 444 $848 52.9 1,081 $1,60
1972-73 809 46.3 1,079 37.6 939 537 1,791 624 1,748 2,870
1973-74 622 374 1,021 342 1,043 626 1964 658 1,665 2,986
1974-75 559 384 851 32.0 898 61.6 1,808 68.0 1,457 2,659
1975-76 481 28.0 808 23.9 1,238 720 2,574 76.1 1,719 3,382
1976-77 584 304 927 24.1 1,337 69.6 2,922 759 1,921 3,850
1977-78 740 327 1,275 27.7 1525 673 3,329 723 2,265 4,604
1978-79 902 323 1,772 27.6 1,893 67.7 4644 724 2,795 6,416

1979-80 1,303 333 2,637 281 2,615 66.7 6,736 71.9 3,918 9,373
1980-81 2,733 423 5960 37.3| 3,727 577 10,030 62.7 6,460 15,991
1981-82 4,454 450 16,906 417 5444 550 23,652 583 9,898 40,559
1982-83 6,581 504 25483 463 6,477 49.6 29,523 537 13,058 55,007
1983-84 7467 50.5 29,964  47.6 7,318 49.5 32,947 524 14,785 62,912
1984-85 9,266 54.0 37,638 50.1 7,907 46.0 37,437 499 17,173 75,075
1985-86 8,249 516 36,773 . 49.0 7,734 484 38,208 51.0 15,983 74,981
1986-87 8,650 52.2 35224 492 7916 4738 36,357 50.8 16,566 71,582
1987-88 8,847 538 34,825 508 7,606 46.2 33,750 49.2 16,453 68,575
1988-89 8,133 55.6 31,853 521 6,492 444 29,277 479 14,625 61,131
1989-90 7,245 555 29,065 524 5,820 445 26,370 47.6 13,065 55,435
1990-91 7406 58.0 29,990 55.0| 5,353 420 24,559 450 12,759 54,550
1991-92 8,211 604 30978 57.5| 5378 39.6 22,873 425 13,589 53,851
1992-93 8,151 615 30,299 57.9 5113 38.5 21,998 421 13,264 52,297
1993-94 7842  62.6 29,313  58.2| 4,683 374 21,062 418 12,525 50,375
1994-95 9,095 6538 32,701 60 4,725 342 21,718 40 13,820 54,420
TOTAL 118,931  52.6 | $448,109  50.1| 103,661 47.4 ($436,386 50.0 | 222,592 | $884,496

*Totals shown in Thousands
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TABLE 8 '
Mean Loan Amount per Recipient by In-State/Out-of-State Institutional Attendance

Students Students

Attending in-state Attending out-of-state TOTAL
Academic | Number Total Mean Number Total Mean Number Total Mean
Year of Loan Amount  Loan per | of Loan Amount  Loan per of Loan Amount  Loan per

Recipients Loaned Recipient | Recipients Loaned  Recipient Recipients Loaned  Recipient
1971-72 601 $754  $1,256 480 $848  $1,767 1,081  $1,603 $1,483
1972-73 809 1,079 1,334 939 1,791 1,907 1,748 2,870 1,642
1973-74 © 622 1,021 1,642 1,043 1,964 - 1,884 1,665 2,986 1,793
1974-75 559 851 1,523 898 1,808 2,014 1,457 2,659 1,82
1975-76 481 808 1,681 1,238 2,574 2,080 1,719 3,382 1,968
1976-77 584 927 1,589 1,337 2922 2,186 1,921 3,850 2,004
1977-78 740 1,275 1,723 1,525 3,329 2,183 2,265 4,604 2,033
1978-79 902 1,772 1,965 1,893 4,644 2,453 2,795 6,416 2,296
1979-80 1,303 2,637 2,024 | 2,615 6,736 2,576 3,918 9,373 2,393
1980-81 2,733 5960 2,181 3,727 10,030 2,691 6460 15991 2,475
1981-82 4,454 16,906 3,796 5,444 23,652 4,345 9,898 40,559 4,098
1982-83 6,581 25,483 3,872 6,477 29,523 4,558 13,058 55,007 4,2
1983-84 7467 29964 4,013 7,318 32,947 4,502 14,785 62,912 4,255
1984-85 9,266 37,638 4,062 7,907 37,437 4,735 17,173 75,075 4,372
1985-86 8,249 36,773 4,458 7,734 38,208 4,940 15983 74,981 4,691
1986-87 8,650 35224 4,072 7,916 36,357 4,593 16,566 71,582 4,321
1987-88 8,847 34,825 3,936 7,606 33,750 4,437 16,453 68,575 4,168
1988-89 8,133 31,853 3,917 6,492 29,277 4,360 14,625 61,131 4,180
1989-90 7245 29,065 4,012 5,820 26,370 4,531 13,065 55,435 4,243
1990-91 7406 29,990 4,050 5,353 24,559 4,588 12,759 54,550 4,275
1991-92 8211 30978 3,772 5,378 22,873 4,253 13,589 53,851 3,962
1992-93 8,151 30,299 3,717 5,113 21,998 4,302 13,264 52,297 3,943
1993-94 7842 29313 3,738 4,683 21,062 4,498 12,525 50,375 4,022
1994-95 9,095 32,701 3,596 4,725 21,718 4,597 13,820 54,420 3,938
TOTAL | 118,931 $448,109 $3,785 |103,661 $436,386 $4,195 222,592 $884,496 $3,980

*Totals shown in Thousands
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TABLES9 ,

Distribution of 1994-95 Alaska State Loans for Students Attending in Alaska

(June 30, 1994)

Institution No. Amount Institution No. Amount
University of Alaska Anchorage 3,477  $11,254,749 University of Alaska Southeast -
. Ketchikan 23 67,497
University of Alaska Fairbanks 2,097 7,955,921
) o of ) . New Frontier Vocational-Technical
University of Alaska Southeast 425 1,378,108 Center 20 97,500
Mat ka-Susitna College 375 1,214,880
atanusxa—ust &e Kuskokwim College 19 76,665
Charter College 282 834,723
arfer —0T%pe St. Herman's Theological Seminary 16 60,700
Alaska Pacific University 231 879,683
Elmendorf Aero Club 14 15,029
Kenai Peninsula College 225 753,355
cenal Su & 2 Northern Lights Academy of Hair 12 52,262

Alaska Computer Institute
Beau Mondes DBA

f Technology 218 992,754 )
2 &Y 2 Fairbanks Beauty School 10 47,980
The Travel Academy 203 747,424 .
- Valley Academy of Hair 9 44,000
Alask ior College 179 531,872
aska Junior Colleg Aero Tech Flight School 8 35,837
SST Travel Schools of Alaska 161 656,290 .
- SERCC-Alaska Vocational Institute 8 22,550
Alaska Vocational-Technical Center 127 490,005 )
Eielson Aero Club 7 10,201
Sheldon Jackson College 115 502,050 . ) ’
Embry-Riddle Aeronautical .
Wayland Baptist University 89 187,218 University 6 22,500
Elite Hospitality 83 371,440 Gatekey School of Mind-Body
Integration 6 22,000
Alaska Technical Training School 78 354,254
Alaska Flying Network 6 19,706
University of Alaska Southeast - aska TYIg o
Sitka 58 195,484 Anchorage Alaska Barber College 5 16,100
Trend Setters School of Beauty 49 225,050 Alaska Bible College 3 13,300
University of LaVerne 47 128,723 School of Integrating Shiatsu 3 6,000
Cimarron Tech 45 173,275 Alaska Institute of Business &
Technology 3 4000
Testing Institute of Alaska 43 206,168 ;
. iam Sound Grand Illusions Hair Styling
Prince Wl‘lham un Academy 2 11,000
Community College 37 78,800
Chuckchi College 2 7,750
People Count, Inc. 36 173,600
, Chapman College 2 4,400
Jon Anthony’s Academy of
Hairstyling 34 133,050 Computer Skills Training 1 5,500
New Concepts Beauty School 29 125,320 Aviation North 1 3,448
Flight Safety Alaska 29 89,376 Alaska Technical Center 1 4,300
A Head of Time Design School 27 121,250 Far Norih Bibie College 1 2,750
Older Persons Action Group 25 43,200 Central Texas College 1 1,450

Kodiak College 23 70,900
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TABLE 10

Institutions at which at least 50 1994-95 Alaska Student Loan Borrowers Attended
(June 30, 1995)

Institution No. Amount
University of Alaska Anchorage* 3,477 $11,254,749
University of Alaska Fairbanks* 2,097 7,955,921
University of Alaska Southeast* 423 1,378,108
Matanuska-Susitna College* 375 1,214,880
Charter College* 282 834,723
Alaska Pacific University* - 231 879,683
Kenai Peninsula College* 225 753,355
Alaska Computer Institute of Technology* 218 : 992,754
The Travel Academy* 203 747,424
Alaska Junior College* 179 531,872
SST Travel Schools of Alaska* 161 656,290
Montana State University (MT) 131 568,100
Alaska Vocational-Technical Center* 127 490,005
Sheldon Jackson College* 115 502,050
University of Idaho (ID) 110 533,750
University of Oregon (OR) 98 481,797
Wayland Baptist University* 89 187,218
Oregon State University (OR) 84 373,197
Elite Hospitality* 83 371,440
University of Washington (WA) 82 367,197
University of Montana (MT) 80 352,947
Gonzaga University (WA) 78 395,800
Alaska Technical Training School* 78 354,254
Colorado State University (CO) 74 352,624
University of Alaska - Sitka* 58 195,484
Washington State University (WA) 57 277,675
Southern Oregon State College (OR) 54 253,220
Northern Arizona University (AZ) 52 237,450
* Alaskan Schools
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TABLE 11
Distribution of Students Receiving State Educational Incentive Grants
1991-92 through 1994-95

Institution 91-92 92-93 93-94 94-95
U of Alaska Anchorage 135 97 114 66
U of Alaska Fairbanks 28 48 56 97
U of Alaska Southeast 11 9 7 4
U of Alaska Sitka 0 1 2 1
Kenai Peninsula College 10 6 10 12
Ketchikan Campus 2 0 1 1
Kodiak Campus 1 2 1 -
Kuskokwim Campus 1 0 3 3
Mat-Su College 14 12 28 15
Alaska Pacific University 4 6 1 3
Sheldon Jackson College 18 19 14 19
Alaska Junior College 0 1 1 -
Total In-State 228 201 238 221
Total Out-of-State 127 147 81 83
TOTAL 355* 348* 319 304
TABLE 12
Distribution of State Educational Incentive Grant Dollars
1991-92 through 1994-95
Institution 91-92 92-93 93-94 94-95
U of Alaska Anchorage $177,173 $128,250 $160,409 $90,000
U of Alaska Fairbanks 33,000 66,258 51,000 131,589
U of Alaska Southeast 13,500 12,750 9,750 5,250
U of Alaska Sitka - 1,500 2,250 1,500
Kenai Peninsula College 13,500 8,250 12,000 17,250
Ketchikan Campus 3,000 - 1,500 750
Kodiak Campus - 1,500 - -
Kuskokwim Campus 1,500 - 4,500 3,750
Mat-Su College 20,250 18,000 39,750 20,250
Alaska Pacific University 6,000 8,250 1,500 4,500
Sheldon Jackson College 23,250 27,750 19,500 25,500
Alaska Junior College - - 1,500 -
Total In-State $297,923 $275,508 $305,159 300,348
Total Out-of-State $177,000 $208,815 $148,500 122,000
TOTAL $474,523* $484,323* $453,659 422,348

*Totals also reflect Alaska institutions that did not receive funds for 1993-94: Prince
William Sound Community College, Computer Skills Training, and Charter College.
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TABLE 13 ’
Professional Student Exchange Participants by Field
1984-85 through 1994-95

Field of study {84-85 | 85-86 | 86-87 | 87-88 |88-89 |89-90 |90-91 |91-92 [92-93 [93-94 !94-95
Dentistry 15 20 21 29 27 20 16 11 6 4 3
Medicine 17 12 9 14 10 15 | . 15 12 12 12 10
Occupational _

Therapy 36 6 4 7 7 6 9 10 10 7 3
Optometry 35 6 6 8 6 6 7 9 9 6 3
Osteopathy 10 10 9 8 6 4 2 3 4 4 3
Physical

Therapy 0 6 6 8 10 12 17 10 7 11 8
Podiatry 0 0 0 0 1 1 2 1 1 1 -
Veterinary

Medicine 20 22 20 21 22 23 23 25 20 14 9
TOTAL 287*  248* 151*| 107* 91 88 91 81 69 59 39

*Totals also reflect former participants in fields not current funded: Architecture, Forestry, Graduate
Library, Graduate Nursing, Law, Maritime Technology, Pharmacy, and Public Health.
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