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Editorial Policy

Publications indexed in the Business Education Index will be limited to specific
business education publications and those rclated to busincss education. Priority
will be given to journals that are essential to rescarch and teaching in the broad
business education spectrum with emphasis on information systems (including
business communications), business teacher education, and vocational education
(primarily marketing education).

The publications in the Index must provide sufficient information to be of
significant usc to rescarchers. Also. the ability to locate journals and magazines
from library sources is cssential to the rescarch process. Thercfore, state and
regional business education publications will be indexed if they meet the following
requirements:

1. Publications that arc a minimum of 10 pages in length.

2. Publications containing at Icast three substantive articles, preferably research-
bascd.

Publications that arc distributed to NABTE institution libraries or to NABTE
institution departments in which busincss education is located.

4. Publications that arc provided without charge to the cditor.

Any organization or cditor who wishes to have a publication included in the
Index should contact the /996 Index cditor.

Dr. Cheryl L. Noll, Editor
1996 Business Education Index
Dept. of Business Education and
Administrative Information Systems
Eastcrn Illinots University
Charleston, IL 61920
217-581-2627
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Suggestions For Using The Index

All entries have the title, author(s). journal, (volume and number if applicable). inclusive pages.
month, and year. An explanation of the abbreviations for the names of the indexed publications
is shown in the "Publications Indexed” scction in the back of this Index. Other commonly used
abbreviations are:

Key to Abbreviations

August July

April March

bulletin Mayv

company November
December number
department : October

cdition v revised, fevision
February September
January volume

Subject Entries

Subjeets are arranged in alphabetical order by main category and then subcategories. Main
categorics will contain miscellancous entnies related to that topic: subcategorics will contain
more specific entrics  Each articles is indexed under at Ieast one and 10 more than four subjects.

The following hst shows the subjects and the page number on which the entries begin.  Major
category headings are i bold

1995 Subject List
ADMINISTRATION AND SUPERVISION.

BASIC BUSINESS, Accounting..
BASIC BUSINESS, Economics
BASIC BUSINESS, Entreprencurship/Small Business
BASIC BUSINESS, Finance/Investments.... ........
BASIC BUSINESS, Marketing

BUSINESS EDUCATION .
Adult Education
Carcer Lducation . .
Consumer Education .. ... . .. .. .
Cooperative Education
International Fducation ... ... .
Technical Preparation Education ..
Technology lducation .. . .
Vocational Education .




COMMUNICATIONS
Business English
Computer-based Communications, Electronic Mail
Computer-based Communications, Facsimilc

Court Reporting
Listening
Multicultural
Reading
Speaking
Writing

CURRICULUM..
Collcges and Universitics
Graduate
Junior High/Middle School
Postsecondary/Community College
Secondary/High School

DOCUMENT DESIGN AND PROCESSING
Desktop Publishing Application
Graphics
Page Design ...
Reprographics ...
Typography

EDUCATIONAL INSTITUTIONS

EMPLOYMENT
Job Satisfaction
Occupational Information ..... . .
Pertormance Evaluation

GENERAL EDUCATION ......

GUIDANCE AND COUNSELING

HUMAN RELATIONS
Ethics and Law |
Work Bcehavior

INFORMATION MANAGEMENT/PROCESSING
Data Processing
Data Sceunty . .
Database Management
Decision Support Systems
Electronic Imaging . ... . . .

ERIC
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End-user Computing
Expert Systems
Forms Management
Networks

Optical Disk
Records Management

INTERNATIONAL BUSINESS

KEYBOARDING/TYPEWRITING

LEGISLATIVE ISSUES

MICROCOMPUTERS
Hardwarc
Microcomputer Education
Software

MINORITY GROUPS
Ethics
Gender

OFFICE MANAGEMENT
EQUipment and SUPPIES ......o.o.ciiinireeers s cormsnsiinss s s
Ergonomics and Facility Management
Mail Management
Office Automation
Office Security/Safety
Personnel Management
Scerctarial Procedures .. ... .

Temporary HIEIp SCIVICES . e+ i o e e e e
Tiime Management

PROFESSIONAL DEVELOPMENT
Assoctations .
Certtfication

RESEARCH METHODOLOGY/ISSUES ot

SPECIAL NEEDS

STANDARDS

TEACHING
Classroom Management ..
Instructional Strategres
Media ... ... .
Student Recruitment
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TRAINING AND BEVELOPMENT
Instructional Design
Performance (mprovement.... ............
Program Evaluation
Workplace Impact

Author Entries

An author listing is alphabetical order follows the subject section.

For multiple author entrics, each author is listed first one time. For three or more authors, the
term “ct al." follows the author name.

ERIC
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Business Education Index

1995

Subject Entries

ADMINISTRATION AND
SUPERVISION

How historical concepts of supervision relate to su-
pervisory practices today. Saundra J. Tracy.
Clearinghs, Vol. 68. No. $: 320-325 My/Ju 95

Problem-based leaming: Relating the “real world™ to
principalship preparation. C. Kenneth Tanner, John L.
Keedy and Susan Allan Galis. Clearinghs, Vol. 68, No.
3: 154-157 Ja/Feb 95

The superintendent, the school board, and free speech:
A question of loyalty. Todd DeMitchell and Joan
Stipetic. Clearinghs, Vol. 68, No. 6: 367-371 JiAug
95

Written or oral job references for new teachess? Per-
ceptions of superintendents. T. J. Halitin and Royce L.
Abrahamson. Clearinghs, Vol. 68, No. 6: 372-373 Ji/
Aug 95

Managing at the speed of tight: Principals lead TQM
teams. James E. Abbott. THE J, Vol. 23, No. 4; 74-77
Nov 95

BASIC BUSINESS, Accounting

A dynamic mode] of quality cost expenditures. Sameer
Prasad and Thotnas Tyson. Mid-Amer J Bus, Vol. 10,
No. 2: 13-18 Fall 95

Accounting practitioners® views of tie relative impor-
tance of teaching and research in accounting cduca-
tion. Donald W. Gribbin, Allan Karnes and James
King. JEB, Vol. 70, No. 4: 215-219 Mr/Ap 95

Achicvement in business core courses: The academic
quality of accounting majors. Robert E. Rosacker,
Kirsten M. Rosackerand R.§. M Lau. JEB, Vol. 71.
No. 2: 102-106 Nov/Dec 95

Bring financial ratios alive with bankruptey analysis.
Harrict Farney. Bus Ed Forum, Vol. 50, No. 1: 37-38
Oct 95

Building an awareness of unrealized capital accounts
in stockholders equity. Bill D. Cox and John E, Elsea.
JEB. Vol. 70, No. 4: 243-246 Mr/Ap 95

Q
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Communication skills for accountants. Richard D.
Featheringham, Susan Switzer and Larry Thomas. NJ
BE Obs, Vol. 67: 31-43 95

Fthical dilemmas in financial reporting situations and
the preferred mode of resolution of cthical conflicts as
taken by certified and noncertified management accoun-
tants in organizations with perceived different ethical
work climates. John N. McKenna. DPE J, Vol. 37, No.
4: 175-203 Fall 95

Help wanted—accountant: What the classifieds say
about employers’ expectations. Linda M. Johnson and
Van E. Johnson. JEB, Vol. 70, No. 3: 130-134 Ja/Feb
95

Information systems content in the CMA examination.
Lloyd D. Doncy and Michacl D. Akers. JEB, Vol. 70,
No. 6:327-331 Jl/Aug 95

Left-brain versus right-brain: The importance of hon-
esty and other heart traits as value factors for account-
ing and other business students. Hudson P. Rogers, C.
M. Kockunny and James H. Underwood. ABA Proc,
180-191 96

Levels of information technologies integration as fac-
tors affecting perceptions of job characteristics and pro-
fessionalism of management accountants. Luis
Gonzalez. New York University, Dovtoral dissertation
94

New approaches ta recruiting and retention in account-
ing programs. Alan Reinstein and Susan Garr. JEB,
Vol. 70, No. 6: 332-336 Jl/Aug 95

Professionalism and internal auditors: A profile.
Lawrence P. Kalbers and Timothy J. Fogarty. Mid-
Amer J Bus, Vol. 10, No. 1: 13-20 Spring 95

Profile of early adopters: SFAS 106. Bruce A. Leauby,
Y. Joseph Ugras and Mary Jeanne Welsh. Mid-Amer J
Bus, Vol. 10, No. 1: 5-12 Spring 95

Relationships between learning styles and academic
achievement and brain hemispheric dominance and
academic performance in business and accounting
courses. Joseph I Carthey. Winona State University,
Masters thesis 94
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Taxation without representation. David K. Lindo. Off
Sys, Vol. 12, No. 12: 40-42 Dec 95

Tenure status and pedagogical choices. Dorothy A
Feldmann, Kathy Dow and K. Raghunandan. JEB, Vol.
1, No. 1: 40-43 Sep/Oct 95

The accounting education change commission and
accounting principles courses: A survey of accounting
programs. Thomas E. Wilson and Edward F. Baldwin.
JEB, Vol. 70, No. 3: 157-159 Ja/Feb 95

The comparative difficulty of professional certification
questions in an undergraduate accounting course. Paul
Goldwater and Timothy J. Fogarty. JEB, Vol. 70, No.
4:207-214 Mr/Ap 95

The effect ofincorporating business mathematics con-
ceptsandskills on achievement i an Accounting I class
at the high school level. Marsha AcCutlough. Lehman
College. Master’s thesis 94

The importance of written conununication skills for
accountants. Anthony H. Catanach, Jr. and Steven
Golen. ABEA J, Vol. 14, No. 1: 24-32 Spring 95

The ranking of international taxation topics by CPA
international partners and managers. Dennis Lassila
and L. Murphy Smith. J Teach Int Bus, Vol. 6. No. 3:
334995

The usc of computer-assisted instruction to teach ac-
countingtocollege students. Rodolfo Simons. Lehman
Collcge, Master’s thesis 94

Two-ycar college accounting faculty: Their opinions
about the first coursc in accounting, Charles E. Jordan
and Stanley J. Clark. JEB, Vol. 71, No. 2: 68-71 Nev/
Dec 95

Use of AECC directives and cooperative leamning
theory in introductory accounting classes. Doris L. Holt
and Janice Goodnow Swanson. JEB, Vol. 70, No. 6:
348-350 JI/Aug 95

What's new and used in computerized accounting,
Jeanette Klosterman. Kan Bus Tchr, Vol. 47, No. 2:
17, 18 Spring 95

BASIC BUSINESS, Economics

Aflip of the coin—a roll of the die: An answer to the
free-rider problem in economic instruction. Robin L.
Bartlett. J Econ Ed. Vol. 6, No. 2: 131-139 Spring 95

A mode) of the economic theory of regulation for un-
dergraduates. Brooks Wilson. J Econ Ed, Vol. 26, No.
3: 218-235 Summer 95

A ncural network for predicting total industrial pro-
duction. Milam Aiken, Jay Krospand Mahicsh Vanjani.
JEUC, Vol. 7, No. 2: 19-23 Spring 95

A note on aggregate pricc-level elasticity and supply-
side shocks. David W. Findlay J Feon Ed. Vol. 26,
No. 3: 211-217 Sumumer 95

Business Education Index

A report on the economic literacy of adults. Joyce
Gleason and Lee J. Van Scyoc. J Econ Ed, Vol. 26, No.
3:203-210 Summer 95

An interactive microcomputer program for teaching
the impacts of alternative policy scts in the market for
a single commodity. Elton Li and Arthur Stoecker. J
Econ Ed, Vol. 26, No. 4: 324-335 Fall 95

Beyond the lecture: Case teaching and the leaming of
economic theory. John A. Carlson and David W.
Schodt. J Econ Ed, Vol. 26, No. 1: 17-28 Winter 95

Book review: Experimental methods, a primer for
economists by Daniel Friedman and Shyam Sunder.
David J. Hoaas. J Econ Ed, Vol. 26, No. 1: 87-89 Win-
ter 95

Book review: Industrial cconomics, issues and perspec-
tives, 2nd ed., by Paul R. Ferguson and Glenys J.
Ferguson. Steven C. Hackett. J Econ Ed, Vol. 26, No.
1: 89-90 Winter 95

Book review: Paying the piper: Productivity, incentives,
and financing in U.S. higher education by Michael S.
McPherson, Morton Owen Schapiro, and Gordon C.
Winston, editors. Carol B. Mceks. J Cons Aff. Vol. 29,
No. 2: 489-491 Winter 95

Book review: The work of nations: Preparing ourselves
for the 21st century capitalism by Robert B. Reich.
Frederick T. Evers. HRD Qtly, Vol. 6, No. 2:231-234
Summer 95

Book review: What was ncgotiated in the FTT: An
cconomic analysis of the sectorial impact of the Trilat-
eral Trade Treaty by ITAM. McGraw Hill, Mexico.
Santiago lbarreche. ] Global IM. Vol. 3, No. 4: 34-35
Fall 95

Changes in attitudes among college economics students
ahout the faimess of the market. Robert Whagles. J
Econ Ed, Vol. 26, No. 4: 308-313 Fall 95

Cooperation project on “competence development in
the trausition of the Russiaa higher education to the
new mode of training cconomics.” Natalia
Kouznetsova and Geir Braten. SIEC Rev, No. 125: 4-
6 Ap 95

Critical thinking in graduate economic programs: A
study of faculty perceptions. M. Neil Browne, John 1.
Hoag and Nancy Boudreau. J Econ Fd. Vol. 6, No. 2:
177-181 Spring 95

Efforts by departments of cconotnics te asscss teach-
ing cffcctiveness: results of an informal sufvey.
1awrence J. Whitc. J Econ Ed, Vol. 26, No. 1: 81-85
Winter 95

Fstimating educational production furctions with cor-
rection for drops. Stratford Douglas and Joseph Sulock.
J Fcon Ed, Vol. 6, No. 2: 101-112 Spring 95

Exhaustible resource depletion: A modified graphical

approach. Peter Tisato. J Feon Fd, Vol. 26. No. 1: 51-
57 Winter 95

BEST GOPY AVAILABLE
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Experimental methods, a primer for economics by
Daniel Friedman and Shyam Sunder. David J. Hoass.
J Econ Ed, Vol. 26. No. 1: 87-89 Winter 95

Exploring the gender gap on the GRE subject test in
economics. Mary Hirschfeld, Robert L. Moore and
Elcanor Brown. J Econ Ed, Vol. 26, No. 1: 3-15 Win-
ter 95

Exploring the relation between returns to scale and
pecuniary economies/diseconomies. Lila J. Truett and
Dale B. Truett. J Econ Ed, Vol. 6, No. 2: 140-149
Spring 95

Foreign students and graduate cconomic education in
the United States. Milind Rao. J Econ Ed. Vol. 26, No.
3:274-281 Summer 95

From Marx to markets: Reform of the university cco-
nomics curriculum in Russia. Stanley L. Brue and
Craig R. MacPhee. ] Econ Ed, Vol. 6, No. 2: 182-194
Spring 95

Gender bias in doctoral programs in economics.
Marsha R. Shelburn and Patsy G. Lewellyn. J Econ
Ed, Vol. 26. No. 4: 373-382 Fall 95

Is cheap labor a magnet for capital? John R. Hanson,
I1. J Econ Ed. Vol. 6, No. 2: 150-156 Spring 95

Linking the Keynesian Cross and the production pos-
sibilities frontier. Roger W. Garrison. J Econ Ed, Vol.
6, No. 2: 122-130 Spring 95

Looking backward at ‘fcasible socialism- Using
Bellamy to teach Schumpeter. William T, BBogart. J
Econ Ed. Vol. 26, No. 4: 352-356 Fall 95

Master’s degree in economics: Missions and methods.
James P. McCoy and Martin I. Milkman. J Econ Ed.
Vol. 6. No. 2: 157-176 Spring 95

Monetary policy rules. supply shocks. and price-level
elasticity of aggregate demand: A graphical examina-
tion. Ben L. Kyer and Gary E. Ma- 5. J Feon Ed. Vol.
26, No. 4: 364-372 Fall 95

Notetaking. working memory. and learning in prin-
ciples of economics. Elchanan Cohn. Sharon Cohin and
James Bradley, Jr. ] Econ Ed. Vol. 26. No. I: 291-307
Fall 95

Peer grading of essavs in a principles of

microcconomics course. Peter M. Kerr, Kang I1. Park
and Bruce R. Domazlicky. JEB, Vol. 70. No 6: 357-
361 JVAug 95

Policy A computer propram for student use in courses
on economic policy. M. C. Hallberg. J kcon Ed. Vol
26. No. 4:314-323 Fall 95

Rent control with rent discrinunation in competitive
markets: Surprises in elementary microecononue
theory. George A. Kondor. J Econ Ed. Vol. 26. No, 3:
245-251 Summer 9§

Q
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Richer harvests: A CAl approach to teaching fisheries
economics. David Whitmarsh. J Econ Ed, Vol. 26, No.
4:336-351 Fall 95

Risk-adjusted returns and stock market games. Gary
Kagan, Herbert Mayo and Robert Stout. J Econ Ed,
Vol. 26, No. 1: 39-50 Winter 95

Running the U.S. economy: A computer-simulation
competition for high chool students. Chery! L. Cohn
and Randall W. Rentiro. JEB, Vol. 71, No. 2: 64-67
Nov/Dec 95

Teaching cconomic forecasting to undergraduates.
Michael R. Donihue. J Econ Ed, Vol. 6, No. 2: 113-
121 Spring 95

Teaching western economics to eastern economists: A
look at topics, teaching methods and attitudes. Marga-
ret Oppenheimer. J Teach Int Bus, Vol. 6, No. 4: 47-
6495

The case method as a strategy for teaching policy analy.
sis to undergraduates. Ann D. Velenchik. J Econ Ed,
‘al. 26, No. 1: 29-38 Winter 95

‘The concepts of *strong” and “weak"' dollar: Teaching
global influences of exchange rates and trade--An in-
tegrative approach. Joseph W. Weiss and Alexander
A. L. G. Zampicron. J Teach Int Bus, Vol. 6. No. 4: 1-
2295

The cconomics of stock pollutants: A graphical expo-
sition. Donn M. Johnson. J Econ Ed, Vol. 26, No. 3:
236-244 Sutmmer 95

The economics of information: A classroom experi-
ment. Noelwah R, Netusil and Michael Haupert. ] Econ
Ed, Vol. 26. No. 4: 357-363 Fall 95

The effect of the stock market game on cconomic lit-
cracy. Morgan K. Bridge-Mendenhall. University of
Wyoming. Doctoral dissertation 94

The future of the comparative systems course in the
undergraduate economics curriculum. Clark G. Ross.
J Econ Ed. Vol. 6, No. 2: 195-200 Spring 95

The impact of feminism in economics - bevond the
pale? A discussion and survey results. Randy Albelda.
J Econ Ed. Vol. 26. No. 3: 253-273 Summer 95

The publication profile of cconomists, E. Bruce
Hutchinson and Terry 1. Zisney. J Econ Ed, Vol. 26,
No. 1: 59-79 Winter 95

Trends in undergraduate cconomics degrees: A 1993-
94 update. John .. Sicgfried. J Econ Ed. Vol. 26, No.
3:282-287 Summer 95

Using The Wall Street Journal in economics and fi-
nance courses: A survey and suggestions. Ronald 1,
Moy, JEB, Vol 70, No 3: 146-150 Ja’leb 95
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BASIC BUSINESS, Entrepreneurship/
Smatl Business

‘An integrated zpproach to teaching entreprencunship.
Roger L. Lufi. DPE Instr Strat, Vol. 11, No. 4: 1-
Dec 95

Business meubator: A study of entreprencurial train-
ing programs for business development. Joyee A
Basler. Southem Hhinors University at Carbondale.
MMaster's thesis 94

Changes m working captial of small finns in relation
to changes in cconenuc activity. Morris Lambersen.
Mid-Amer J Bus, Vol 10, No. 2+ 45-50 Fall 95

Peterminants of mformation technology suceess in
small business. Sunha R Magal and Cedric D. Lewis.
J CIS. Vol 35, N 3: 75-83 S;ring 95

Doat-vounell coniracts Roger Gagon WP Mag, Lol
7.8N0.7 17-21 2195

Fatreprenenrial education in the mternational arena.
Nancy J Buddy and Hamy F Nowha, Bus Ed Forum,
Vol 49.No 3 9-10 Feb 95

Entreprencunshup cducation Opportusity m search of

curniculum Marthvn Kourtlohy Bus Fd Porum, Vol.
SO, No 1 11-15Oct 95

Growth stages for a small busimess MIS Thomas 1.
Fauey-Bouler JCIS Vol 36, No 1 7781 Fall 95

How 1o wollect vour wones and heep vour chent
Marnanne Y bandley J CR. Vol $5.No & 27-29 Ju
DL

How s business” Richard Fusman, Jr J CR, Vol S6.
No & 33 u9s

Matl makes the sale Lam Otio OfFSys Vol 12.No
2 461¢hYs

Managiy bumanresources: Vanessa Dean Amoldand
Terry 1) Roach Bus Ed Forum. Vol 49, No 13
Feh 9s

Mzza Busmess management across the campus Ken-
neth 3 Kaser Bus Ed Forum, Vol 49, No 3 11413
Feh 9s

Student attitude toward entreprencurshap as alledted
by participation man SB1 progran 1 wrdhy s Hatten
and Mietla K Rubland JEB, Vol 70.No 4 224:227
Mr Ap9s

Stident-lacelty tesearch ageneres Matheting educas
ton integration usity, an entreprencurslup cducation
enpurtetice James S Peltier. John A Sclubrowdky and
Amo Rlemenhagen 8L $9-70 Sumimer 95

Takmgeare ol busmess Naney J AMeCarthy Pub, Vol
10, No & 68.69. 7172, 78 77 T8 My 95

“The caltiural convergence of MBA educanon across
Austratre, Smgapore. and Malavsia l-Rn;crl W,
[}

Business Education Index

Armstrong and John Krasnostein. J Teach Int Bus, Vol.
7, Na. 1: 45-60 Nov 95

The *how to' of entreprencurship. Caroline Fratto
Urbanic. Bus Ed Forum. Vol. 50. No. 2: 33-34 Dec 95

The IRS, independent contractors and the status of court
reporters. James R. Urquhart. 111, J CR, Vol. 56, No.
10: 32-34 Aug-Oct 95

‘The relationship between formal education and suc-
cessful entrepreneurship. Ellen C. Berson. Lehman
College, Master's thesis 94

This old home office. George 1. Beiswinger. Off Sys.
Vol. 12. No. 5: 10-12. 14-16 My 95

“Fotal quality management. John A, Knappenberger.
Bus Ed Fonit . \ol. 49, No. 3: 5-8 Feb 95

\endor designed systems and systenis success: Do small
busmesses get what they pay for? Gerald E. Evans and
Charles A P Smith. J CIS. Vol 36, No. 1: 23-25 Fall
98

Work smarter. work smaller. Lura K. Romei and
Patricia M. Fernberg. Man O Tech, Vol. 40. No. 2:
26-27 Febh 95

BASIC BUSINESS, Finance/
Investments

A creative approach to introducing family financial
management to adolescents. Pam “est. Kan Bus Tchr,
\ul 47, No. 2: 6-7, 20 Spring 95

An application of artificial neural network models to
portfolio selection Yung-Ho Suh and James E.
1.aBarre. J CIS. Vol 36, No. 1:65-73 Fall 95

Assessing financial perfonmance in the capstone, stra-
tegic management course: A pruposcdlcmplclc. Ken-
neth £. Aupperle and M. 1. Sarhan JEB. Vol. 71. No.
2 72-77 Nov e 95

Bustiess and rescarch proposals in econontics and fi-
nance courses. Ronald 1. Moy JEB, Vol. 7L Ne. I;
37-39 Sep Oct 95

Changes m working capital of stnall finns in relation
to changes in cconomic activity. Morns [ amberson.
AMid-Amer J Bus, \ol. 10, No 2 45-50 Fall 95

Chapter 7 versus Chapter 13 bankruptes. It pays to
ask why, Edward W. Brankey Mid-Amer J Bus. Vol
10. No 2 65-71 Fall 95

Comparison of fimancial well-bemyg of older women:
1977 and 1989, Gong-Song Hong and Patricia M.
Swanson Fin € & P Vol 6.129-138 95

Determinants of bastk profitability. Mukesh Chaudhry,
Argun Chatrath and Ravindra Kamath, Mid-Amer J
Bus. Yol 10.No 1 4146 Spring 95
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Determinants of family bond and stock holdings. Lucy
X. Zhong and Jing J. Xiao. FinC & P, Vol. 6; 107-114
95

Discriminating between primary family financial man-
agers and other adults in the family. Celia Ray Havhoe
and Mari S. Withelm. Fin C & P, Vol. 6: 7582 95

Do the foxes guard the hen house? A note on agency
costs. Richard J. Dowcen and Thomas L. Mann, Mid-
Amer J Bus, Vol. 10, No. 1: 21.29 Spring 95

Econemic adjustment strategies of farm men and
WONIen experiencing ceonomic stress. Sharon M. Danes
and Kathryn D. Rettig. Fin C & P, Vol. 6: 59-73 95

Finance education and the ethies debate. Uric Dufrene
and Alan Wong, JEI, Vol. 70. No. 3: 179-181 Ja/Feb
95

First-time homebuyers programs as an impetus for
change in budget behavior. Gladys G. Shelton and
Octavia L. Hill. Fin C & P. Wol. 6:83.92 95

Getting the big picture: Wniting to leam in a finance
class. Susan Hall and Theresa Tiggeman. Bus Com
Quly. Vol 58, No. 1: 1215 Mr 95

Higher-order critical thinking skills used in banking.
Robert C. Bacchus and B. June Schmidt, NABTE Rev,
No. 22: 25-28 95

Households with rent burdens: Impact on other spend-
ing and factors related to the probability of having a
rent burden. Dong-Hoon Oh. Fin C & P, Vol. 6: 139-
146 95

Internationalizing the business curriculum: Teaching
by example in finance. Joshua Buch and Kenneth L.
Rhoda. J Teach Int Bus, Vol. 6, No. 3: 73-86 95

Lavestment portfolios and human wealth. Hye Kyung

Tee and Sherman Hanna, Fin C & P. Vol. 6: 147152
ys

Justifying the usc of cconomie msights ir: ordinary de-
cisions. James N. Morgan. Fin C & P. Vol. 6: 45.5295

Optimal life evele savings. Shenman Hanna, Jessic X
Fanand Y Regina Chang, FinC & P \ol. 6 1-15 95

Patterns of adequate household emergency fund hold-
ings: A comparison of houscholds in 1983 and 1986.
Y. Regina Chang and Sandra J. Huston, Fin C & P
Vol 6:119-128 95

Patterns of houschold financial asset ownership. Jing
J. Niao. Fin C & I Vol 6 99106 95

Percetved adequacy of retirement income, Y. Lakshmi
Malroutu and Jing 1. Niao Fin C & P. Vol. 6. 17-23
95

Retirement preparation of older and younger baby
hoomers. Sharon A DelVaney. Fin C & P Vol 6: 25-
3395
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Should you retire at age 62 or 6 5? Craig M. Newmark
and Michael Walden. Fin C & P, Vol. 6: 35-44 95

Techniques for improving student performance in in-
ternational finance. Lawrence Peter Shao, J Teach Int
Bus, Vol. 7. No. 1: 33-43 Nov 95

The association between U.S. and Canadian primerate
changes. Reinhold P. ].amband A. Qayyum Khan. Mid-
Amer J Bus, Vol. 10, No. 1: 31-40 Spring 95

The impact of salary growth, inflation, employec age,
and career length on the relative desirability of pen-
sion fund type. Walt Woerheide. Fin C & P, Vol. 6: 53-
5895

The importance of selccted finance topics needed in
preparation for an entry-level position in financial
management as perceived by finance practitioners and
educators. Gail Hoover. Northern Ilinois University,
Doctoral dissertation 94

The operations. appeals and costs of the alternative fi-
nancial scetor: Implications for financial counselors.
Roger Swagler. John Burton and Joan Koonge [ewis,
Fin C & P, Vol. 6: 93-98 95

Trends in the finarcial management process among
large U.S. corporations: A decade of evidence. Erica
Gilhert and Alan K. Reichert. JEB, Vol. 70,No. 3:125-
129 Ja/Feb 95

Using The Wall Street Jounal in cconomics and fi-
nanee courses: A survey and suggestions. Ronald L.
Moy. JEB, Vol. 70, No. 3: 146-150 Ja/Fcb 95

Valuing a constant-growth annuity: An applied ap-
proach using a financial calculator. Michael J. Sullivan.
FinC & P. Vol. 6: 115-118 95

BASIC BUSINESS, Marketing

Adaptation and rclationship building process in the

cople’s Republic of China (PRC). T K. P, Leung, Y.
H. Wong and J. 1. M. Tam. J Int Cons Mkt. Vol. 8, No.
2:7-2695

Alummni satistaction and behaviosal intentions: Univer-
sity versus departmental measures. Kevin P, Gwinner
and Richard F. Beltramini. JME, 34-40 Spring 95

An analysis of the sources of articles in the Journal of
Marketing Education: Anupdate. Garyl.. Clark. JMFE,
25-33 Spring 95

An analysis of personality types among sceondary
marketing education teacher-coordinators and their
preferences toward seleeted instructional methods,
William MePherson. New York University, Doctoral
dissertation 94

An application of the analytical hicrarchy process to
intemational marketing: Sciection of'a foreign distribu-
tor. Poh-Lin Yeoh and Roger J. Calantone. J Global
Mkt Vol. 8, No. 34: 39-65 95

b
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An experiential exercise for enlightening sales students
about the screening and selection process for sales jobs.
James G. Lollar and Thomas W. Leigh. JME, 35-50
Fall 95

Assessing the influence of attitudes, skills and experi-
ence on international markcting investment decision-
making: A behavioral/systems approach. Brendan J.
Gray. J Globa} Mkt, Voi. 8, No. 3/4: 103-123 95

Bloom's Cognitive Domain Theory: A basis for de-
veloping higher levels of critical thinking skills in re-
constructing a professional selling course. Maurice G.
Clabaugh, Jr.. Jessie L. Forbes and Jason P. Clabaugh.
JME, 25-34 Fall 95

Book review: Euromarketing: A strategic planner for
selling into the new Europe by Rick Arons. Nejdet
Delener. J Global Mkt, Vol. 8, No. 2: 115-118 94

Book review: Global marketing management by War-
ren E. Keegan. Dana-Nicoleta Lascu. J Global Mkt.
Vol. 8, No. 3/4: 202-207 95

Book review: International marketing by Philip R.
Cateora. Lalita A. Manra. J Global Mkt. Vol. 8. No.
3/4: 193-198 95

Book review: International markcting strategy: Analy-
sis, development and implementation by Chris Phillips.
Isobel Doole. and Robin Lowe. James 1. Morrison.
JEB. Vol. 71, No. 1: 54 Sep’Oct 95

Book review: Market evolution in developing coun-
trics: The unfolding of the Indian market by Subhash
C. Jain. Gopalkrishnan lyer. J Global Mkt. Vol. 8, No.
3/4: 198-202 95

Book review: New directions in attitude measurement
by Dagmar Krebs and Peter Schmidt. Kathryn D.
Rettig. J Cons Aff. Vol. 29, No. 2: 482-456 Winter 95

Book review: The gas station in America by John A,
Jakle and Keith A. Sculle. Roger Dickinson. J Cons
AT, Vol. 29, No. 2: 479-482 Winter 95

Content analysis of U.S. and Indian magazine adver-
tising. Danici Rajaratnam. James 13. Hunt and Charles
S. Madden. J Int Cons Mkt, Vol. 8, No. 1:93-109 95

Control mechanisms within export channels of distri-
bution. Harash J. Sachdev. Daniel C. Bello and Bruce
K. Pilling. J Global Mkt. Vol. 8, No. 2:31-50 94

Coordination: Building relationships for a lifetime.
Allen D). Truell. Bus Ed Forum, Vol. 49, No. 3: 39-40
Feb 95

Countertrading with the Middle East. An empirical
investigation of challenges and opportunitics. John A.
Angelidis and Nabil A. Ibrahim. J Global Mkt, Vol. &,
No. 2.97-114 94

Country-of-destination and export marketing strategy:
A study of 8. exporters. Ven Sriram and Frankiyn
A. Manu. J Global Mkt, Vol & No. 3/4:171-190 95

‘i_ Y.
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Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study.Jaime Almonte.
Constance Falk, Rhonda Skaggs and Manuel
Cardenas. J Int Cons Mkt, Vol. 8, No. 2: 27-44 95

Crealing an effective print advertisement for the China
market: Analysis and advice. Ritu Lohtia, Wesley L.
Johnston and Linda Aab. J Global MKt, Vol. 8, No. 2:
72994

Customer service as a stralegic weapon in intemational
operations. Richard T. Hise and Terrance Gabel. J Glo-
bal Mkt. Vol. 8, No. 3/4: 151170 95

Details and student perceptions of an expericntial pro-
gram for personal selling and purchasing classes. Bt -
dley S. O’Hara and Teri Root Shaffer. IME, 41-49
Spring 95

Determinants of consumer complaint behaviour: A
study of Singapore consunicrs. Kau Ah Keng, Daleen
Richmond and Serene Han. J Int Cons Mkt, Vol. 8,
No. 2: 59-76 95

Developing an integrated product and price manage-
ment course, John A. Schibrowsky. JME, 33-44 Sum-
mer 935

Developing marketing professionals: What can busi-
ness schools leam? Anthony C. Cunningham. JME, 3-
9 Summer 935

Diversity of the customer base: A business necessity.
Jacquelyn F. Chapman and Judith A. McFarland. JEB,
\ol. 71, No. 1: 17-18 Sep/Oct 95

Education and job performance, job attitudes, and per-
ceptions of prior education in Nigeria. Oruenc L.
Okuchaba. University of Wyoming. Doctoral disser-
tation 94

Ethical inclinations of tomorrow’s advertising practi-
tioners. Comnelius B. Pratt, E. Lincoln James and Karen
J. Kaitimai. JME, 50-65 Spring 95

Export motives. psychological distance. and the EPRG
framework. Aviv Shoham. Gregory M. Rose and
Gerald S. Albaum. J Global Mkt Vol. 8, No. 3/4:9-
3795

Getting counsclors involved in your marketing pro-
gram. Keith Goins. Bus Ed Forum, Vol. 50, No. 1:39-
40 Oct 95

Improving writing skills in sales management Courses:
The use of memo-writing exercises. Kevin M. MeNeilty
and Frances J. Ranney. IME, 17-24 Fall 95

Incorporating Writing across the curriculum into an
introductory marketing course. Randall S. Hansen and
Katharine Hansen. JME, 3-12 Spring 95

Industrial trade shows: Arevicw of what we know. Paul
Herbig, BBrad OHara and Frederick Palumbo. Mid-
Amier J Bus, Vol. 10, No. 1: 67-72 Spring 95
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Business Education Index

Integrating business communication skills into a buyer-
behavior course project. Alan P. Wunsch and Chuck
Tomkovick. Bus Com Qtly, Vol. 58, No. 1: 16-19 Mr
95

Intcgrating skills and content knowledge in the mar-
Keting curriculum. Charles W. Lamb, Jr., Shannon H.
Shippand William C. Moncricf, I11. JIME, 10-19 Sum-
mer 95

International equity joint ventures in China: Opera-
tions and potential close-down. Yigang Pan, Wilfried
R. Vanhonacker and Robert E. Pitts. J Global Mkt, Vol.
8, No. 3/4: 125-149 95

Joumal writing in the personal selling curriculum.
Casey L. Donoho, Michacl J. Swenson and Garry R.
Taylor. JME, 5-16 Fall 95

Leaming hierarchies and the marketing curriculum: A
proposal for a second course in marketing, James M.
Steams and Charles T. Crespy. JME. 20-32 Summer
95

Marketing deeisions and performance in economic re-
form African countrics. Sam C. Okoroafo and Hope
Torkornoa. J Global Mk, Vol. 8, No. 3/4: 85-101 95

Marketing cducators as mentors: Benefits for students.
Donald W. Caudill and Max R. Carrington. Bus Ed
Forum, Vol. 49, No. 4: 34-36 Ap 95

Marketing jouma! coauthorship: Is it a hit or a miss
with coauthors? Dean M. Schroeder, Frederick W,
Langrebr and Steven M. Floyd. JME, 45-58 Summer
95

Marketing strategies for reporters. Nora Ganim Barnes,
Cheryl A. Braga and Jennifer Winship. J CR, Vol. 56,
No. 10: 36-37, 39 Aug-Oct 95

Marketing strategies of interational competitors inthe
UK machine tool market. Peter Doyle, Veronica Wong
and Vivienne Shaw:. J Global Mkt. Vol. &, No. 2: 75-
96 94

Martial arts strategy: Japanese karate kata used in
marketing. MichaclJ. Cotter and James A, Henley, Jr.
J Int Cons Mkt, Vol. 7. No. 4: $-21 95

National character and sex roles in advertising, len-
Hung Huang. J Int Cons Mkt, Vol. 7. No. 4: 81-96 95

National stercotypes and product evaluations about
Japan and the United States: A 1long Kong perspec-
tive. Wah-Leung Cheung and Luther (Trey) Denton. J
Int Cons Mkt, Vol. 7. No. 4: 59-79 95

Perceptions of multinational salespersons and therr
market environments: An exploratory cluster analy-
sis. William L. James and John S. Hill. J Global Mkt
Vol. 8, No. 3/4: 67-83 95

Pricing practices of American multmational finns:
Standardization vs. localization dichotomy. A. Coshun
Samli and Laurenee Jacobs. J Global Mkt, Vol. 8, No.
2:51-7394
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Professional selling and relationship marketing: Mov-
ing from transactional role-playing to partnering. John
F. Tanner, Ir. and Stephen B. Castleberry. IME, 51-62
Fall 95

Student-faculty research agencies: Marketing cduca-
tion integration using an entrepreneurship education
experience. James W. Peltier, John A. Schibrowsky and
Amo Kleimenhagen. JME, 59-70 Summer 95

Student journal writing in an international setting.
William C. Moncrief, 111, Shannon H. Shipp and
Charles W. Lamb, Jr. JIME, 71-80 Summer 95

Support for buy American campaigns: An empirical
investigation based on a prosocial framework. Kent L.
Granzin and Janeen E. Olsen. J Int Cons Mkt, Vol. 8,
No. 1: 43-69 95

“Telemarketing for the business school as a sales course
project. Laura M. Milner. JME, 73-80 Fall 95

The dark side of experiential leamning activitics. John
A. Schibrowsky and James W. Peltier. JIME, 13-24
Spring 95

The effect of marketing orientation on company per-
formance in the service sector: A comparative study of
the hotel industry in Hong Kong and New Zealand.
Alan K. M. Au and Alan C. B. Tse. J Int Cons Mkt,
Vol. 8. No. 2: 77-87 95

The portrayal of people in ragazine advertisements;
The United States and Korea. Bob D. Cutler,
Rayshekhar G. Javalgi and Dongdac Lee. J Int Cons
Mkt. Vol. 8. No. 2: 45-58 95

The role of Hispanic acculturation on media exposure,
coupon use, and brand loyalty. Susan M. Petroshius,
Stephen . Newell and Steven J. Ross. Mid-Amer ] Bus,
Vol. 10. No. 2: 35-44 Fall 95

The Westemization of Asian print advertising, Bob D,
Cutler, Rajshekhar G. Javalgi and D. Stephen White.
J Int Cons Mkt, Vol. 7. No. 4: 23-37 95

Using negotiations toteach relational selling and group
dynamics. Gerrard Macintosh. JIME, 63-72 Fall 95

Using strategic planning in markcting education. Ri-
chard F. James. Bus Ed Forum, Vol. 50. No. 2: 38-40
Dec 95

Variation inthe characteristics of opinion leaders across
cultural borders. Roger Marshall and Indriyo
Gitosudarmo. J Int Cons Mkt, Vol. 8. No. 1: 5-22 95

What is in a brind  quality perception of inanufac-
turer versus private brands. Suk-ching 1o and Chi-fai
Chan. J Int Cons Mkt, Vol. 7, No. 4: 39-57 95
BUSINESS EDUCATION

Achallenge Janet M. Gandy. ABEA J, \ol. 14, No. 1:
7-10 Spring 95

o
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A historical revicw of significant events affecting busi-
ness education. Thomas H. Inman and Amola C.
Ownby. ABEA J, Vol. 14, No. 1: 3-6 Spring 95

Anintegrated causal comparative and descriptive study
of the practical business knowledge of students taught
by business teachers with business experience and those
taught by business teachers without business experi-
ence. Tammi A. Mays. Southwest Missouri State Uni-
versity, Master's thesis 94

Business education: Do we believe in the future? Walter
A. Brower. NJ BE Obs, Vol. 67: 1-595

Business office technology and business education.
Marion E. Wood. NJ BE Obs, Vol. 67: 21-43 95

Business teacher education: The next generation. Terry
M. Frame. Bus Ed Dig, Vol. 5: 7-12 95

Collegiate office edueation for the vear 2000. Virginia
Sullivan. NABTE Rev, No. 22: 29-32 95

Communication in the workplace: Implications for
business teachers. L. Marilyn Stinson, Bus Ed Forum,
Vol. 50, No. 1: 28-30 Oct 95

Computer attitudes and computer litcracy among pro-
spective business cducators at participating NABTE-
member institutions in four states. Christine Patterson
Kuschel. The University of Montana, Doctoral disser-
tation 94

Could FBLA-PBL be for you? Connie Lindell. Kan
Bus Tchr, 6-7 Fall 95

Diversity issues and business education. Ellen Foxman.
Debbie Easterling and Jennifer Fodor. JEB, Vol. 71,
No. 1: 22-26 Sep/Oct 95

Educating students for the demands of the workplace.
Barbara McNulty. Bus Ed Forum, Vol. 50, No. 2. 35-
37 Dec 95

Entrepreneurship cducation: Opportunity in search of

curriculum. Marilyn Kourilsky. Bus Ed Fornum, Vol.
50, No. 1: 11-15Oct 95

Expanding husiness education prograns: Providing a
school-within-a-sctioot. Rita Thomas Noel. LBE J, Vol
4, No. 1- 116-128 94

Five basic motivationial tools for the high school class-
room. J. Howard Jackson and Iris W. Johnson. Bus lid
Forum, Vol. 50, No. 1: 31-33 Oct 95

High school enrollment patterns m selected business
education programs in lhneis high schoals. Chert A
Diercks. Southern Hlipois Univenity at Carbondale,
Master’s thesis 94

How to succeed in raising awareness of business edu-
cation without really trving. 1 sura Longley. Bus Ed
Forum, Vol 50, No. 2: 15-17 Dee 95

Keeping up with an ever-changing content arca. 1 asa
E. (iucfdcmoph. Bus Ed Forum, Vol. 50, No. 2: 23-
25 Dec 95

Business Education Index

Kent Career/Technical Center 's partnerstip with busi-
ness pays dividends to students. Sandra Palmer and
Gretchen Wezowicz. MBEA Today, Vol. 61, No. 5: 4-
6 Dec 95

Modernizing the business education curriculum. David
Hyslop and Kathy Siebenaler Wilson. NJ BE Obs, Vol.
67:6-20 95

National business and education skills standards: Does
business education need them? Phyllis C. Bunn. LBE
J, Vol. 4, No. 2: 46-53 94

Pizza: Business management across the campus. Ken-
neth J. Kaser. Bus Ed Forum, Vol. 49, No. 3: 11-13
Feb 95

Points of view. Robert Gryder and John L. Myers.
ABEA J, Vol. 14, No. I: 14-23 Spring 95

Portfolio use in business. Monica Woods. Northwest
Missouri State University, Master's thesis 94

Recruitment: New emphases and traditional ap-
proaches. Jean A. Mauschund and Roger Mauschund.
Bus Ed Forum, Vol. 50, No. 1: 19-21 Oct 95

Sexual harassment cducation. K. Rebecra Limback and
Zinna Bland. Bus Ed Forum, Vol. 49, No. 4: 5-8 Ap
95

Statement No. 57 - -The evolving vision of education
for and about business. Bus Ed Forum, Vol. 50, No. I:
17-18 Oct 95

Supervising the business student teacher. Jennie Hunter.
NARBTE Rev, No. 22: 33-37 95

Teaching the SCANS competencices in businiess edu-
cation. Donna R. Everett. DPE Instr Sirat, Vol. 11, No.
3:1-6 Sep 95

The cffects of career planning instruction on self-es-
teem, vocational identity, and carcer self-efficacy of
ninth grade business education students. Leslie Joan
Palmer. University of Missouri-- Columbia, Doctoral
disscrtation 94

The importance of workplace basics competencics
(SCANS) as perceived by business teachers. Lomic
I:chternacht and Ling-Yu Melody Wen Yang, NABTE
Rev, No. 22: 38-41 9§

The importance of workplace basics competencics
(SCANS) as perceived by Missouri business cduca-
tion teachers, Ling-Yu Mclody Wen Yang, University
of Missouri - Columbia, Doctoral dissertation 94

“The Japanese approach to business education what
can we leann? David W, Leapard. ISBE News, Vol.
25, No. 2: 6-8 Spring 95

The status of environmental management in business
education. Vernon P. Dorweiler and Mchenna Yakhou,
JER, Val. 70, No. 3- 160165 Ja/leh 95
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The use of focus groups in business administration.
Lila Waldman. Bus ¥d Forum, Vol. 49, No. 4: 11-13

Ape'S

Use of VoCATS as an instructional management tool.
Charlene W. Sox and Sterling H. Hart. Bus Ed Dig,
Vol. §:19-23 95

Valuing student organizations, Carolyn M. Rainey. Bus
Ed Forum, Vol. 50, No. 1: 21-23 ¢t 95

What should business educators be teaching about com-
puters? Benjamin Kinard. ABEA J. Vol. 14. No. 1:
33-37 Spring 95

Working as part of a team. Linda F. S/ul. Bus Ed Fo-
rum, Vol. 50. No. I: 25-27 Oct 95

Adult Education

A report on the cconomic literacy of adults. Jovee
Gleason and Lee J. Van Sevoce. J licon Ed. Vol. 26. No.
3:203-210 Summer 95

Assessment of program outcomes of the New York City
Board of l:ducation Adult Occupational Training Pro-
gram. Harold Sabedra, Sr. 1ehman College. Master's
thesis 94

Leaming by association® Professional associations as

leaming agents. A. Carol Rusasw. [IRD Qtly. Vol 6,
No. 2:215-226 Summer 95

Carcer Education

Aprofile of personality traits and mterests of freshmen
students of Ashhy High School, Ashby, Minnesota.

‘endy Watts University of North Dakota, Master's
thesis 94

The effects of carcer planning instruction on selles-

teem, vocational identity. and career self-eflicacy of

ninth grade business education students. Feshe Joan
Palmer. University of Missouri - Coliumbia, Doctoral
dissertation 94

The management interview and acadene portfolio. An
effective combination for mproving communication
shills and cstabhishmg carcer direction Hrent A
Stewart and Shelia Foster-Stmnett. ABA Proc. 139-
141 96

Consumer Education

A\ creative approach to introduemg, fanuly financial
management to adolescents. Pam Best Kan Bus Tehr,
Vol. 47, No. 2:6-7. 20 Spring 95

American versus Japanese consumer deciston makmng.
An exploratory cross-cultural content analsais. Will-
iam J McDonuld. J Int Cons Mkt Vol 7. No 3. &1-
9395
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Book review: Design for society by Nigel Whitely. Julia
Marlowe. J Cons Aff, Vol. 29, No. 2: 504-507 Winter
95

Book review: International comparisons of houschold
saving by James M. Poterba. Jing Jian Xiao. J Cons
Afl. Vol. 29, No. 2: 498-501 Winter 95

Book review: Meatpackers and beef barons: Company
town in a global cconomy by Carol Andreas. Deborah
K. Barrow. J Cons AfI, Vol. 29, No. 2: 470-472 Win-
ter 95

Book review: New directions in attitude measurement
by Dagmar Krebs and Peter Schanidt Kathryn D.
Rettig. J Cons AfY. Vol. 29. No. 2: ¢82-486 Winter 95

Book review: Parents® jobs and children’s lives by Toby
L. Pareel and Elizabeth G. Menaghan. Cathicen D.
Zick. J Cons Aff. \ol. 29. No. 2: 495-498 Winter 95

Book review: Purchasing pows r: Consumer organiz-
ing. gender, and the Seattle labor movement 1919-1929
by Dana Frank. Louise Parker. J Cons AL Vol. 29,
No. 2: 477-479 Winter 95

Book review: Shopping with Frued by Rachel Bowlby.
Pamela N. Olson. I Cons A Vol. 29, No. 2: 472-474
Winter 95

Book review. “The electronie eye: The rise of surveil-
lance society by David 1yon. john R. Burton. J Cons
AL Vol 29, No. 2: 486-489 Winter 95

Book review: The consumer movement: | ectures by
Colston E. Wame by Richard 1. D Morse. Carole J.
Mahela. J Cons AL Vol. 29, No. 2: 492-494 Winter
9s

Book review: The gas station in America by John .\,
Jakle and Keith A Sculle. Roger Dickinson. J Cons
AL NOL 29, No. 2- 479-482 Winter 95

Book review Who pays for the kids? Gender and the
structures ol constraint by Nancy Folbre. Dorothy 7.
Price. J Cons AL Vol. 29, No. 2: 474-476 Winter 95

Book review: Working wives and dual-camer fami-
lies by Rese M. Rubin and Hobye J. Rinev Ann C.
lFoster. J Con AtE Vol 29, No. 20 501-504 Wnter 95

Consumer comprehension ol environmental advertis-
my and labeling clamms. Louis A, Mornis, Manoj
Hastak and Michael 13 Mazs. J Cons Al Vol. 29,
No. 2 328-350 Winter 95

Consumer preferences for size description systems of
men's and women’s apparel Jongsuk € hun-Yoon and
Caynthna R Jasper. J Cons AIE Vol 29, No. 2: 420-
44 Winter 9§

Consumer umt types and expenditures on food away
Irom honie. Louis (. Poland Sukgoo Pak. J Cons Al
Vol 29, No. 2. 403-428 Winter 9%
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Consumer utilization of food labeling as a source of
nutrition information. Guijing Wang, Stanley M.
Fletcher and Dale H. Carley. J Cons Aff, Vol, 29, No.
2: 368-380 Winter 95

Content analysis of U.S. and Indian magazine adver-
tising. Daniel Rajaratnam, James B. Hunt and Charles
S. Madden. J Int Cons Mkt, Vol. 8, No. 1: 93-109 95

Country-of-origin effects: A country-category effect
hypothesis. Syed Saad Andalecb. J Int Cons Mkt. Vol.
7. No. 3: 29-52 95

Cross-cultural consumer research in India: A review
and analysis. Stephen C. Brokaw and C. Lakshmian. J
Int Cons Mkt, Vol. 7, No. 3: 53-80 95

Forecasting the future of consumer programs in higher
education. Cathleen D. Zick and Richard Widdows. J
Cons Aff. Vol. 29, No. 2: 460-469 Winter 95

Gender effects to the fonnation of overall product sat-
isfaction: Amultivariate approach. Luiz Moutinho and
Mark Goode. J Int Cons Mk, Vol 8. No. 1: 71-91 95

Healtth knowledge and nutritional adequacy of female
heads of houscholds in the United States. Cyrus A
Ramezani and Claudia Roeder. J Cons AffL Vol 29,
No. 2: 381-402 Winter 93

Mexican consumer attitudes towards domestic and for-
eign made products. Eugene D. Jafle and Carlos R.
Martinez. J Int Cons Mht, Vol 7.No. 3: 7-27 95

Purchasing involvement in Saudi Arabia- Measure
development and validation. Ugur Yavas and Emin
Babahus. J Int Cons Mkt, Vol. 8 No. 1:23-4295

Risk-henefiz anal ysis of cigarette smoking: Public
policy implications. Rachel Dardis and Thomas Keane.
I Cons Aff. Vol. 29, No. 2. 351-367 Winter 95

Support for buy American campaigns: An empirical
investigation based ona prosocial framework. Rent L.
Grarvin and Janeen E. Olsen 1 Int Cons Mkt Vol &,
No. 1:43-69 98

The constmer interest m e 1990 and bevond. James
S. Tumer I Cons AfE, Vol 29, No. 2 310-327 Winter
95

The economies of iformation: A classreran experi-
ment. Nochwah R. Netssiband Michael Haupert JEeon
Fd, Vol. 26. No. 4: 357-3¢3 Fall 9§

Toward consumer cficrency, A model for improved
buymanship Mary 3. Carsky. Roger Pichimson and
Mary F Smith J Cons Afl, Vol 29, No 2: 442.459
Winter 9§

\aration i the charactenstics of opmion leaders across
cultural borders, Roger Marshall and Indriso
Gitostdarmo J Int Cons MAt, Vol 8. No | 52295

What is in a brand --quality pereeption af numufac-
turer versus private brands. Suk-ching Ho and Chr-fai
Chan J Int Cons nikt, Vol 7. No. 4. 39-57 9§
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Cooperative Education

Applying cooperative leaming in office procedures.
Dee Ludwig. Bus Ed Forum, Vol. 49, No. 3: 25-27
Feb 95

Giving students the business. Dan Brown. Voc Ed J,
Vol, 70, No. 6: 41-43 Sept 95

Identification and analysis of successful components
in New York city secondary school business/market-
ing department business alliance programs. James P
Mills. Lehman College. Master s thesis 94

Reaching out to business partners. Karen Bailey. Kan
Bus Tchr, Vol. 47, No. 2: 13, 16 Spring 95

The development of an individual course in coordinat-

ing techniques third edition. Leann Hinzpeter. Univer-
sity of North Dakota, Master’s thesis 94

International Education

A look at Gimnazium education. Linda Higgins
Spoleti. Clearinghs. Vol. 68. No. 6: 335-336 Ji/Aug
95

An analvsis of the learming process of business students
at Hong Kong Polvtechnic. David Kember, Atara Sivan
and Howard Davies. JEB. Vol. 70, No. 3: 172-178 Ja/
Feb 95

Business education and change in Russia and Eastern
Europe. Fred J. Evans and Nancy J. Birch. JEB, Vol.
70. No. 3: 166-171 JaT'ch 95

Communication for a glohal economy Marsha O.
Snnth and James ¥, Steward. Bus Ed Forum, Vol. 49,
No. 4:25-28 Ap 95

Continuing education for managers from small and
meditm sized Genman companies. Jorg Fub J Teach
int Bus, \oi. 7, No. 1: 19-32 Nov 95

Contrasting expectations of individualists and collec|
tivists: Achieving effective group interaction. Jobn L.
Waltman and Jean L. Bush-Bacelis. J Teach Int Bus,
\ul. 7.No. 1: 61-76 Nov 95

Cooperation project on ““competence development it
the transition of the Russian higher education to the
new mode of training cconomics,” Matalia
Kotiznetsova and Gieir Braten. SIEC Rev. No. 125, 4-
6 Ap9S

Education and job perfonnance, job attitudes, and per-
ceptions of prior cducation in Nigeria, Oruene L
Okuchaba University of Wyonung, Doctoral disser-
tation 94

Enttepreneunal education m the mtemational arena.
NaneyJ Buddy and Harry 1. Nowka. Bus Ed Forum,
Aol 49, No 3-9-10 Feh 95
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From Marx to markets: Reform of the university eco-
nomics curriculum in Russia. Stanley L. Brue and
Craig R. MacPhee. J Econ Ed, Vol. 6, No. 2: 182-194
Spring 95

Georgia on my mind. Wanda Blockhus. ISBE News,
Vol. 25, No. 2: 1-2, 9 Spring 95

Including a foreign language component in tertiary
international business program curricula: A critical
analysis. Joyce L. Grahn and Dennis R. Vanden
Bloomen. J Teach Int Bus, Vol. 7, No. 1: 77-91 Nov
95

Intermationalize yourself. Sondra Ostheimer. Bus Ed
Foruny, Vol. 49, No. 3: 44-47 Feb 95

Internationalizing the business curriculum: Teaching
by examiple in finance. Joshua Buch and Kenneth 1.,
Rhoda. J Teach Int Bus, Vol. 6. No. 3: 73-86 95

Internationatizing the information systems curriculum:
Asystems approach. Bruce R, Rollier, Mary J. Granger
and David L. Schroeder. T Teach Int Bus, Vol. 6. No.
3:51-71 95

1Q (intermational quiz) teaser—spring 1995. ISBE
News, Vol. 25, No. 2: 16 Spring 95

Kansai University's faculty of informatics. William R.
Payne and Kiyomi Yoshizawa. THE J. Vol. 22, No. 6:
58-61Ja95

Learning from an intemational teaching expericnce:
Cemmunication content and teaching-leaming process.
Carol Johnson. ISBE News, Vol. 25 No.2: 1,4 Spring
95

Look what the fax dragged in: A question of ethics in
an international start-ap company. Joan E. Vesper, Kari
H. Vesper and Byung-Ju Cho. Bus Com Qtly. Vol. 58,
No. 1: 52-54 Mr 95

Methods for interpersonal and intemational negotia-
tions. Carl Bronn and Roberta Wiig. SIEC Rev. No.
125:7-21 Ap 95

Networks and CD-ROMs aid rescarch. development
and education in Zimbhabwe. Ty Buxton. THE J, Vol.
22.No.6:67-71 Ja9s

Novosthirsk State University s multi-level professional
training in computer scrence. Nickalay A, Sychov,
THE J, Vol 22, No. 6' 62-66 Ja 9§

Proposal for an open university e the Arab world
Muam H Jamlan. THE J, Vol. 22, No. 6 $3-57 Ja 95

Teaching western economics to eastern economists. A
look at topics, teaching methods and attitudes. Marga-
ret Oppenheimer. I Teach Int Bus. Vol. 6. No 4: 47-
6495

The intemational research experience. Exeentive MBA
distinctiveness David M Ambrose and Fows G, Pol
J Teach Int Bus, Vol 7. No. [- §-18 Nov 95§

The Japanese approach to business education—what
can wc leam? David W. Leapard. ISBE News, Vol.
25, No. 2: 6-8 Spring 95

The NAFTA reality. David W. Leapard. Bus Ed Fo-
rum, Vol. 49, No. 4: 32-34 Ap 95

The ranking of intermational taxation topics by CPA
international partners and managers. Dennis Lassila
and L. Murphy Smith. J Teach Int Bus, Vol. 6, No. 3:
334995

The UNCTC curricula on TNCs: A contribution to
international business in developing countries. John H.
Dunning and Donald J. Lecraw. J Teach Int Bus, Vol.
6,No.3:1-1595

Top ten sources (with instructional suggestions) for
international business. Les Dlabay. ISBE News, Vol.
25, No. 2: 3. 5 Spring 95

Variables affecting student interest in intemational busi-
ness studies. Raffacle DeVito, Varkey K. Titus and
Jacob Wambsganss. J Teach Int Bus, Vol. 6, No. 3: 17-
3298

When in Rome. Pamela Imhoff. Voc Ed J, Vol. 70, No.
$:32-33, 45 My 95

Which international business (IB) courses do IB fac-
ulty consider the most impaortant? Norman E. Philp. J
Teach Int Bus, Vol. 6, No. 3: 87-100 95

Changing attitudes to international business through
the business curriculum. Murray Frazer. J Teach Int
Bus, Vol. 6, No. 4: 23-33 95

Technical Preparation Education

Florida tech prep in action. Gary Greenc. Bus Ed Fo-
rum, Vol. 49, No. 4: 15-17 Ap 95

Kent Career/Technical Center 's partnership with busi-
ness pays dividends to students. Sandia Palmer and
Gretchen Wezowicz. MBEA Today, Vol. 61, No. §: 4-
6 Dec 98

Leaming style characteristics: Implications for tech
prep. Jim Reynolds. Clearinghs, Vol. 68, No. 5: 317-
319 My Ju 95

Leaming to trust Patty Winterhumn. Voc £d I, Vol 70,
No. 4: 28-29. 44 Ap 95

Minority leader Keith Klamer Voc Ed J, Vol. 70, No.
5:36-37, 46 My 05

Success it mthe details Cheryl L. Buhl. Voe Ed J. Vol.
70.No. 4: 30-31,33 Ap 65

Tech prep” Where are we now? Debra 1) Bragg, Voc
Ed J. Vel. /0, No. 4- 18.23 Ap 95

The missing Jink  Mike Frenkel and Anne Gawkins.
Voc Fd J, Vol. 70, No. 4: 26-27,43 Ap 95
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The payoff. Marlene Lozada, Jim Kitlackey and Ann
Dykman. Voc Ed J, Vol. 70, No. 4: 34-36 Ap 95

What school-to-work means for tech prep. Ann
Dykman. Voc Ed J, Vol. 70, No. 4: 24-25. 44 Ap 95

Technology Education

A framework for simulating computer-based individual
and work-group communication. Minoo S. Amini.
JEB. Vol. 71, No. 1: 49-53 Sep/Oct 95

Application software packages and their use in instruc-
tion—1989, 1991, 1993. Robert M. Lynch, John R.
Stewart and Steve Teglovic, Jr. J CIS, Vol. 35, No. 3:
31-36 Spring 95

Business office technology and business education.
Marion E. Wood. NJ BE Obs. Vol. 67: 21-43 95

CD-ROM devices in the classroom. Kathi Tully. NBEA
Yrbk. No. 33: 148-153 95

Computer network techiology: A survey of basic com-
ponents, configurations and benefits of Jocal area net-
works. Dennis Labonty, NBEA Yrbk, No. 33: 126-
136 95

Computer operating systems and graphical user envi-
ronments--the state of the art. Terry 1. Lundgren.
NBEA Yrbk, No. 33: 117-12595

Computer use in the management curmicutum. Sharon
K. Clinebell and Joln M. Clinebell. JEB, Vob. 71, No
1: 30-36 Sep Oct 95

Designing a computerized presentation center. Doris
A. Christopher. THE J, Vol. 22, No. 8 56-59 Mr 95

Designing a multimedia lab for forcign languages
Bette Brickman and Elfie Manning, ‘THE J. Nol. 22,
No. 8: 64-65 Mr 95

Deshtop presentation sofiware  What is it and how
can it be used? Pat R, Graves NBEA Yrbk, No. 33.
50-61 95

Electronic mail, bulletin board systems. conferences
Connections for the clectionic teaching leaming age.
Marie E. Flatley and Jennifer Hunter NBEA Yrbh,
No.33:73.8595

Evaluating nstructional technology for classioom ap-
plication. Lisa L. Gueldenvzoph and David J Thyslop
NBEA Yrbk, No 33.95.105 95

Florida school district teams technology with training
Valerie G. Spriggs aud Hatriett C Bohannea THE L
Vol. 22, No. 10: 79-74 My 95

Hhigh technology n higher education A presidential
perspective. Carol A Cartwright. Ed Tech Exchange,
Vol 3.No. 2 6-13 Fall 95

Implementmg and troubleshooting a classroont AN
Matcta James NBEA Yrbh, No 33 137147 95
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Business Education Index

Implications of emerging technologies on business and
computer instruction. Norman A. Garrett. NBEA Yrbk,
No. 33: 154-162 95

Installing the future. Kenneth M. Serrano. Voc EdJ,
Vol. 70. No. 5: 34-35 My 95

Instructional design issues and the World Wide Web.
Marilynne W. Stout and Jemnifer L. Thompson. Ed
Tech Exchange. Vot. 3, No. 1: 24-35 Spring/Summer
95

Interactive television in the classroom. Patricia Sav-
age. NBEA Yrbk. No. 33: 86-9495

Making the power connection. Pamela Marino. Bus
Ed Forum. Vol. 49, No. 3: 21-23 Feb 95

Multimedia: An education tool. Heidi R. Perreault.
NBEA Yrbk, No. 33: 62-72 95

Pac-Man, calluses. and the undergraduate engineering
design student. Arthur G. Erdman and Wiitiam K.
Durfee. Ed Teoh Exchange, Vol 3,No. 1: 16-23 Spring/
Summer 95

Reasons schools are not efficiently using information
technology: A case study. Mo Adam Mahmood and
Shirley A’ Hirt. J EUC, Vol. 7. No. 3: 22-28 Sunumer
95

Redesigning the classroom to retlect technology’s im-
pact. Marsha Bayless. NBEA Yrbk. No. 33: 106-116
95

Spotlight on technology. Carolyn Mulford. Voo Ed J.
\ol 70, No. 2:37-39 Feb 95

Spatlight on technology. Carolyn Mulford. Vo Ed J.
\ol. 70, No. 1:30-31. 44 Ja 95

Stafford county schools use partnerships to blaze hi-
tech tratl. Shirley C. Heim. THE J Vol 22, No. 8:53-
SSMros

Standards for school networking Robert D). Carlitz,
Myron Tentz and Al Mactroy. THE J, Vol 22,No. 9:
71.74 Ap 95

Teachmg technology vs. technology as ateaching tool.
Donna L. Kizzier NBEA Yrbk. No. 33- 10-24 95

“Teachmg with technology. An Internet overview. John
C Sutton. Bus Com Qtly, Vol. 58, No. 2: 89 Ju9s

Techmeal training methods Bridget N. O*Connar.
NBEA Yrbh, Ne. 33: 40-4995

Technotogy and the devdlopment of critical thinking
shalle. 13, June Schondt and Margaret Stidham Kirby.
NBEA Yrhk, No 33 32.3995

“Technology in the classroom. Sheri Duftand Randall
Wells. KBEAJ, 5-7 Sprng 95

Technology's impact on computer and husiness eur-
ricula Susan Jaderstrom. NBEA Yrbk, No. 33: 1-9
9s
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The impact of technology on undergraduate business
education preparation programs: A model. Roger
Rankin. NBEA Yrbk, No. 33: 25-31 95

The Internet at Eagan High School. Thomas E. Witson
and Greg Utecht. TIIE J, Vol. 22, No. 9: 75-79 Ap 95

The Internet, higher education. and the open road.
Edward J. Markey. Ed Tech Exchange, Vol. 3, No. 2:
27-32 Fall 95

The virtual reality roving vehicle project. William
Winn. THE J, Vol. 23, No. 5: 70-74 Dec 95

Uwired: Drivers' ed for the infonmation highway. Louis
Fox and Katlryn Sharpe. Ed Tech Exchange, Vol. 3.
No. 2: 18-24 Fall 95

Window to the world. Anmand Seguin and Cvathia
Seguin. Voc Ed I, Vol. 70, No. 2: 30-33 Feh 95

Vocational Education

A computer solution for tracking. Martha H. Rader
and Timothy E. Quick. Voe Ed J. Vol. 70, No. 3: 23
Mr 95

A study of the effeets of major program reforms as
perceived by teacher educators in the member colleges
of the University Couneil for Voeational Education,
Linda M. Rowe Siceardi. University of Arkansas
Fayetteville, Doctoral dissertation 94

Act locally. Marlene Lozada, Jean Ciancio and Gabriel
Cortina. Voc Ed J, Vol. 70. No. 7: 26-28 Oct 95

Active leaming techniques for use in the vocational
¢ducation classroom. Donna Helmquist. 1.BE J, \ol.
4, No. 1: 54-65 94

Beyond testing. Stanles N. Rabinowitz, Vo 1id J, Vol
70. No. 3:27-29, 52 \MMr 95

Body of evidence Ann Borthwick. Voe Fd 1. \ol. 70,
No. 3: 24-26, 48 Mr 95

Case by case B. June Schmidt. Vou 1d J. Vol 70. No
2:34-36 Feh 95

Data file: Status of secondary vocational education,
Voc Ed J. Vol. 70.No 5 28-29 My 95

Data file: Status of postsecondun socational educa-
tion. Voo Iid J, Vol 70, No. 5 30-31 My 95

Data file: Teachers on vocational education. Voe Fd J.
Vol. 70. No }:26-27 Ja 95

Degree of understanding business education partaer-
ships by bustiiess persons m Tuscola County, Miclu-
gan. John L. Forshee Central Michigan University,
Master's thesis 94

Extent uf use and elfectin eness of rea uting strategices
for increasing student enrolliment in vocational educi-
tion. Nicholas I Klak, IV, Central Michigan Univer-
sity, Master's thesis 94
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Front & center. Daimar Robinson. Voc Ed J. Vol. 70,
No. 3: 36-38 Mr 95

In the search of a niche. John Bishop. Voc Ed J, Vol.
70, No. 7: 38-41, 54 Oct 95

Installing the future. Kenneth M. Serrano. Voc Ed J,
Vol. 70, No. 5: 34-35 My 95

Making sense of it all. Ann Dykman. Voc Ed J, Vol.
70. No. 1:22-23,44 Ja 95

National vocational qualifications: Understanding the
foundations of the Brutish system. James Calvert Scott
and Peter Martin. ABA Proc, 164-171 96

On the block. Ann Dykman. Voc Ed J, Vol. 70, No. 6:
26-31, 56 Sept 95

Riding out the stonm. Marlene Lozada. Voc Ed J, Vol.
70. No. 7: 34-35, 60 Oct 95

She’s all heart. Ann Dykman. Voe Ed J, Vol. 70, No.
1: 18-21, 42 Ja 95

Shopping for jobs. Terry Nolot. Voe Ed J, Vol. 70. No.
1:28-29 Ja 95

Spotlight on technology. Carolyn Mulford, Voe Ed J,
\ol. 70, No. 1:30-31, 44 Ja 9§

Spotlight on technology. Carolyn Mulford. Voc Ed J.
Vol. 70. No. 2: 37-39 Feb 95

Stafford county schools use partnerships to blaze hi-
tech trail. Shirley C. Heim. THE J. Vol. 22. No. 8; §3-
55Mr9s

Sunset or davbreak? Jack Jennings. Voc Ed J, Vol. 70,
No. 5: 24-27 My 95

‘Taking the bull by the homs. \oe Ed J, Vol. 70. No. 2:
14-20). 56 Fch 95

Teacher educator practices and perceptions of computer
integration into the undergr wuate vocational teacher
curriculum. Linda Wise Muller. University of Idaho,
Doctoral dissertation 94

“Teaching tips. Judy Queen, Dewes Adams and Lillie
Anderton-Lewis. Voo £d 1, Vol 70. No 11 13-17 Ja
9§

The effect of incorporating vocational education guid-
ance and at-risk teachmg techniques in a required gen-
cral education class. Marilyn A, Whittaker Central
Michigan University, Master's thesis 94

‘The health oceupations boont Marlene Lozada Voo
Ed J Vol 70.No. 6. 34-37 Sept 5

The mtegrattion of academic and vocational education.
Angela Wilson and Randall Wells, KBEA 1, 16-17
Spring 95

The push for Perkins fundmg,. \oc 1.d 1, \ul. 70, No.
3 1R-19, 54 Mr 98
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The test makers. Voe Ed J. Vol. 70, No. 2: 30-31, 33
Mr9S

Think tank. Ann Dykman. Voc Ed J, Vol. 70, No. 1:
24.25,43 Ja9s

What the govemors think. Voc Ed J, Vol. 70. No. 6:
32-33 Sept 95

What the numbers really mean. Gary \loachlander. Voc
Ed J, Vol. 70. No. 3: 20-23. 50 Mr 95

When in Rome. Pamela Imhoft. Voc Ed J, Vol. 70, No.
5:32-33,45 My 95

When teachers are the students. Robert Sills, Joyce
Borarth and Patricia Foor. Voc Ed J, Vol. 70, No. 2:
24-29, 57 Feb 95

Window to the world. Armand Seguin and Cvnthia
Seguin. Voc Ed J, Vol. 70, No. 2 30-33 Feb 95

Workplace skills instruction in John A. Logan College

vocational courses. Mary Joluison. Southem 1linois
University at Carbondale, Master’s thesis 94

COMMUNICATIONS

A collaborative project on infonnation resources in the
workplace. Marilyn S. Butler, Bus Com Qtly. \ol. S8,
No. 3: 52-53 Sep 95

A longitudinal study of business communication in-
struction in the United States. Scot Ober. ABA Proc,
147-155 96

A review, an integration, and a critique of cross-disci-
plinary research on perfonnance appraisals, evalua-
tions. and feedback: 1980-1990. Deloris McGee
Wanguri. J Bus Com. Vol. 32, No. 3: 267-293 J19s

An exploratory study of intemal organizational com-
munication in crises. Janet §. Adams and Deborah Britt
Rocbuck. ABA Proc, 81-88 96

Applicant appearance and selection decision making:
Revitalizing cmplovment interview education.
Richard J. likka. Bus Com Qily, Vol. S8, No.3- 11-18
Sep 95

Applying multiple communication chamnels to busi-
nese communication classes Kim Bartel. Bus Com
Qtly, Vol. S8, No. 2 12-13 Ju 95

Architecture and costs of connecting school te the N1
Russell T Rothstein and Tee McKnight THE 1 Vol
23.No ¥} 9196 Ot 9s

Are MBA programs answermg the conmnnucations
mal? Michacl T Nelson and Mark N Froldh JCIS
Vol 35, No 4 77-81 Summer 95

Book reviesw  Busmess communieittion by Lantes
Harcourt, . C “Huddv® Krzan, and Patoicia
Mernier. Chiarles M Ray Bus Com Qthy, Vol S8 No
3:61-62 Sep 95

Business Education Index

Book review: Business and administrative communi-
cation by Kitty O. Locker, 3rd ed. Charles M. Ray.
Bus Com Qtly, Vol. 58, No. 4: 63 Dec 95

Book review: Successful communication for business
and the professions, 6th ed.. by Malra Treece. Charles
M. Ray. Bus Com Qtly, Vol. 58, No. 2: 52 Ju 95

Building a model for distance collaboration in the com-
puter-assisted business cotnmunication classroom.
Flizabeth Sanders Lopez and Edwin Nagelhout. Bus
Com Qtly, Vol. 58, No. 2: 15-20 Ju 95

Business communication competencies needed by
employees as perceived by business faculty and busi-
ness professionals. Karen K, Waner. Bus Com Qtly,
Vol. 58, No. 4* §1-56 Dec 95

Business communication technologies: A new course.
Phillip G. Clampitt and Tim Meyer. Bus Com Qtly,
Vol. 58, No. 2: 3-7 Ju 95

Business ctiguette; What your students don’t know.
Jean Mauschund, R. Neil Dortch and Paula Brown.
Bus Com Qily, Vol. 58, No. 4: 34-38 Dec 95

Business experts’ and business communication stu-
dents® agreement on the importance of verbal and non-
verbal communication skitls for business success.
Sabrina Cinitiempo. Lehman Cotlege. Master’s thesis
94

Case |: Using university facilities: A client creates a
problem. Judy Lease. Bus Com Quly. Vol. 58, No. 3:
27-28 Sep 95

Case 2: When communication consulting becomes
political. Penny Hirsch and Barbara Shwom. Bus Com
Qtly. Vol. 58. No. 3: 28-29 Sep 95

Callaborating with the carcer planning and placement
center in the jobe-search project Chervl L. Noll. Bus
Com Qily, Vol. 58 No. 3: 53-55 Sep 95

Communication in the workplace: Iimphications for
business teachers. L. Marilyn Stinson. Bus Ed Forum,
\ol. 50, No. 1: 28-30 (et 95

Communication overioad in computer infonnation
systems environment. Jensen Chung and Chen-flua
Chung. J CIS. Vol. 36, No. 1: R2-87 Fall 95

Communication skills for accountants. Richard D.
Featheringham, Susan Switzer and Larry Thomas. NI
BE: hs, Vol 67: 31-4395

Creative commumication for the 90°s Mary A, Hall,
ABA Proc, 134-138 96

DL A business tool to tame the paper tiger. Lura K.
Romer Man OfF Tech, Vol 40, No 155 Ja 95

Flectrome restres Therr time 1 coming, Zane K.
Quible Bus Com Qtly, Vol. 58, No. 3: 59 Sep s

Faciltating curricuhim development: The role of elec-
trome mecting systems Bridget N O'Connot and
Michael Bronner NABTE Rev, No. 22: 5-9 95
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Get ready for postal reform. John Liykeman. Man Off
Tech, Vol. 40, No. 12: 24,29 Dec 95

How lawyers work --and think. John C. Anderson.
Recs Mgt Qtly, Vol. 29, No. 2: 20-22, 24-26. 35 Ap
95

Integrating business communication skills into a buyer-
behavior course project. Alan P. Wunsch and Chuck
Tomkovick. Bus Com Qtly, Vol. 58, No. I: 16-19 Mr
95

On-line surfin® safari. Kim Komando. OfF Sys, Vol.
12, No. 11: 36-37, 39-40 Nov 95

Outsourcing customer communications reduces costs,
imiproves timeliness. Mitch Meisler. Man Off Tech, Vol
40, No. 5:31-32 My 95

Qualitative rescarch in business communications: A
review and analysis. Mary L. Tucker, Karen Sterkel
Powelland G. Dale Meyer. J Bus Com, Vol. 32. No. 4:
383-399 Oct 95

Relationship of managerial work roles to tactics used
to influence subordinates. Kevin G. Lamude and Jo-
seph Scudder. J Bus Com, Vol. 32, No. 2: 163-173 Ap
95

Safe at home: An anatomy of the World Wide Web
home page. Lance Cohen Bus Com Q ly. Vol. 58. No.
3:41-43Sep 95

Tapping the campus talent for the co'legiate business
communication course: A guide to guest speakers.
Mary Ellen Nourse. Bus Com Qtly. Vol. 58, No. 2:
25-27 Ju 95

‘Teambuilding and TQM!: An experiential excreise for
business communication students. Danyt 1. Kerr. Bus
Com Qtly. Vol. 58, No. 1: 47-50 Mr 95

The effect of structured technigues on group decision-
making in the undergraduate business communication
classroom. Joan Catherme Fischer Neal. University of
Missouri—Columbia, Doctoral dissertation 94

The management interview and academic portfolio: An
effective combination for improving communication
skills and establishing carcer direciion. Brent A,
Stewart and Shelia Foster-Stinnett. ABA Proc. 139-
14196

The status of postsecondary business communicatton
instruction in the United States 1994 report. Scott
Ober and Alan P Wunsch. DPE J, Vol. 37, No. 4: 225-
239 Fall 95

The team approach in the quality classroom Joln C.
Sutton. Bus Com Qtly. Vol. $8, No. 1: 48-51 Mr 9%

To be or not 1o be” The mission statement - literature
review. Egbert T. Woudstra and Liseite van Gemert.
ABA Proc, 82-98 96

Today ‘s managerial usage of electronic technology and
procedures. Frank Andera. J CIS, Vol. 35, No 2: 65~
68 Winter 94-95
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Updating the business communication curriculum to
satisfy stakcholders® accreditation needs. Karen S.
Powell and Jackie L. Jankovich. ABA Proc, 142-146
96

What sources have iaspired our research? Priscilla S.
Rogers. Bus Com Qtly, Vol. 58, No. 1: 57-63 Mr 95

Wireless infrared networking in the Duke paperless
classroom. George D. Stetten and Scott D. Guthrie.
THE J, Vol. 23, No. 3: 8790 Oct 95

Working as part of a team. Linda F. Szul. Bus Ed Fo-
rum, Vol. 50. No. 1: 25-27 Ot 95

Writing the project team: Authority and intertextuality

in a corporate setting, Craig J. Hansen. J Bus Com,
Vol. 32, No. 2: 103-122 Ap 95

Business English

Adapting composition theory to the business cormmu-
nication conrse. Janet K. Winter and Esther J. Winter.
Bus Com Qtly, Vol. 58, No. 1: 43-46 Mr $S

An c. periment to determine the effectiveness of soop-
=w+tze leaming methodology in junior college busi-
ness English classes. Kathryn Schroeder. Montclair
State University, Master’s thesis 94

English basics were developed in shorthand—why not
in kevboarding?? Clora Mae Baker, Marcia A. Ancer-
son-Yates and Grace Abolaji. LBE J, Vol. 4, No. 1:
32-4594

Error-free spelling. Angela ID. Ash and Julic Valdes.
WP Mag, Vol. 7, No. 12: 44-46 Dec 95

Getting the most from Grammatik. Galen McKeover,
WP Mag, Vol. 7. No. 12: 21-23 Dcc 95

Computer-based Com., Electronic Mail

Adapting cooperative leaming strategies to facilitate
ethics discussions using e-mail. George S. Peek, Maria
L. Roxas and Lucia E Peck. Bus Com Qily, Vol. 58,
No. 4:3-9 Dec 95

An examination of the impact of changes in task diffi-
culty on decision-making groups relying on an auto-
mated communication system. Mare 1. Lebow and
Josephine F. Morecroft J'CIS, Vol. 35, No. 3: 90-95
Spring 95

An intelligent agent for prioritizing c-mail messages.
Luva F Motiwalla IRMJ, Vol 8. No. 2: 16-24 Spring
95

Analysis of an c-mail-based audience. Marcia
Macsolini. Bus Com Qily, Vol 58. No. 2" 11-12 Ju 95

Doing business on the World-Wide Web. Michacl
Dieckmann. Man Off Tech, Vol 40. No. 6: 41-43 Ju
95
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E-mail principles that business teachers should includé
in their curriculum. Marcia L. James and Robert M.
Schramm. LBE J, Vol. 4, No. 1: 66-74 94

E-mail's conversational value. Mark J. Bruhn. Bus
Com Qtly, Vol. 58, No. 3: 43-44 Sep 95

Electronic mail, bulletin board systems, conferences:
Connections for the clectronic teaching/lcaming age.
Marie E. Flatiey and Jennifer Hunter. NBEA Yrbk.
No. 33: 73-85 95

Electronic mail- attitudes, sclf-cflicacy, and eflective
communication. Jerry T. Kandies. Virginia Polytech-
nie Institute and State University, Doctoral disserta-
tion 94

Establishing an lectronic mail privaey poliey. Belden
Menkus. Man Off ‘Tech, Vol. 40, No. 6: 31 Ju 95

Faculty use and perceptions o electronic mail: A case
study. Karen Nantz and Marilyn Wilkins JEB. Vol.
70. No. 4: 196-201 Mr Ap 95

Faculty use of electronte communications before and
after aT AN installation: A three-vear analysis. Marilyn
L. Wilkins and Karen S. Nantz. J EUC. Vol. 7. No. 1
4-11 Winter 95

Getting students started with e-mail. Lance Cohen. Bus
Com Qtly, Vol. 58 No. 3: 38-40 Sep 95

Incorporating clectronic mai) mto the business com-
munication course. Karen S. Nantz and Cynthia L.
Drexel. Bug Com Qtly. Vol. 58. No. 3: 45-51 Sep 95

Interactive communication technologies in business
organizations. Everett M Rogers and Marcel M
Allbritton. J Bus Com, Vol 32.No. 2" 177-195 \p 95

Making clectronic mail suecesstul. Jean \nna Sellers
Kan Bus Tehr, 3 Fall 95

Management information svstems faculty perceptions
and use of electronic mail, Hoon Choi. Utali State Uni-
versity, Doctoral dissertation 94

Meeting and working on an electronie social space
Behavioural considerations and implications for cross-
cultural end user computing Sajda Qureshy J EUC,
Vol 7. No 4: 12-21 Fall 95

Mentored online senminar: A model for graduate-level
distance leaming ) Ravmond Albrektson THE J, Vol
23, No. 3 102-105 Oct 98

SimBiz. Lance Cohen Bus Com Qtly, Vol S8 No 2
13-14 Ju9s

The e-matl discussion @ oup. An opportunity for dis-
course analysis. Mark Mabrito. Bus Com Qtiy, Vol
5%, No. 2: 10-11 Ju9s

The Intemnet: Friend or faux” Richard A Sherman. J
CR, Vol 56, No 9:27-31 JI9§

The legal issues of electronte maul. Cynthia Drexel and
Karen S. Nantz. OSR J, Vol. 13.No 2: 15-19 Fall 95
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Unified messaging: The electronic mailbox. Marty
Parker. Man Off Tech, Vol. 40, No. 1: 16,25 Ja 95

Using clectronic messaging to improve the quality of
instruction. Michael H. Zack. JEB, Vol. 70, No. 4: 202-
206 Mr/Ap 95

WordPerfect s Internet publisher. Allen Bichl. WP Mag,
\ol. 7. No. 8: 58,60 Aug95

Your connection to the world: The Intemet. Nancy

Z.eliff, Joni Hull and Shawna Heldenbrand Koger. Bus
1:d Forum, Vol. 49, No. 4: 19-21 Ap 95

Computer-based Com., Facsimile

Communication and comnunication technology used
between United States-based finns and their produc-
tion facilities in Mexico. Lila D. Waldman. OSR J, Vol.
13. No. 1: 11-19 Spring 95

Demastifiing fax terminology. Denitie Phillips. Off Sys,
Vol 12. No. 6:29.32,34 Ju 95

Facing the fax Tom Zanea. Off Sys. Vol. 12, No. 4-
32.54.56 Ap 95

Facsimile machines. Peter J. Davidson. Off Sys. Vol.
12.No0.1:21.24.26 Ja 95

Fax integration ofters strong advantages. Man Off Tech,
Vol. 40. No. 10: 47-48 Oct 95

Hints for lowering fax costs. Denise Phillips. Man Off
Tech. Vol. 40, No. 1:64-65 Nov 95

Hit the road. fax. Peter 1. Davidson. Off Sys. Vol. 12,
No 1212, 14.16. 21 Dee 95

Plam and sumple. Denme Phillips. Off Sys. Vol. 12,
No. 9: 36, 38,40 Sep 95

Super fax. Judy Pirani. Off Sys, Vol. 12. No. 7:36,38-
39J198

Computer-based Com., Multimedia

A new spin on books. Jeanette Borzo. Pub, Vol. 10,
No. 5 69-74. 76 Sep 95

Birth of a proactise mstructional technology center: A
case of svstem change. 1. Roger Yin and Roger F.
Krentz THE J. Vol. 23, No. 4: 86-88 Nov 95

Designing amultimedia lab for foreign languages. Bette
Boichman and Litie Mannmg THE J. Vol 22, No. 8:
64-65 Mr 95

Designing an eledtronic classroom for large college
courses. Mitam W. Aiken and Delvin D. Hawley. THE
J. Vol 23, No 2: 76-77 Sep 95

Mac-based multimedia classroom for special educa-
tion, pre-service and inservice teachers. Frank W. Luth
Jr., Raymond Ramquist and David P. Zimmerman.
THE J, Vol. 23, No. 4: 68-72 Nov 93
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Major growth forecast for D recording. Man Off Tech,
Vol. 40, No. 3: 49 Mr 95

Maya mythology and multimedia: Using each to teach
the other. James A. Fox. THE J, Vol. 23, No. 5: 64-66
Dec9s

Multimedia: An education tool. Heidi R. Perreault,
NBEA Yrbk, No. 33: 62.72 95

Of kiosks and campuses. David N. Silk and Robert A
Hodgson. THE J, Vol. 22, No. 1: 69.72 Aug 95

Teaching with multimedia in the community college
classroom. J. Brett Miketta and Deborsh Ludford. THE
J, Vol. 23, No. 1: 61-64 Aug 95

The effectiveness of instructor developed computer-
based courseware. Pauline K. Cushman. Ronald A
Mann and Ted J. Strickland, Jr. J CIS. Vol. 36, No. 1
26-30 Fall 95

The homespun CD. Bob Weibel. Pub, Vol. 10. No. §:
89-90.92 My 95

Use of technology in teacling at the Berkshire School.
John A. Richman. THE J, \ol. 23, No. 2: 72.75 Sep
95

Your comnection to the world: "The Internet. Nancy
Zehiff, Joni Hulland Shawna Heldenbrand Koger. Bus
Ed Forum, Vol. 49, No. 4: 19-2] Ap 95

Computer-based Com., Presentations

Designing a computerized presentation center. Doris
A. Christopher. THE I, Vol. 22, No. 8: $6-59 Mr 95§

Desktop presentation software - What is it and how
can it be used? Pat R. Graves. NBEA Y'rbk, No. 33:
50-61 95

Leaming to produce & integrate presentations. videos
& stills. Barbara A Ross, Sarah J. Beckman and Linda
H. Meyer. THE 3, Vol 23, No. 2: 78-81 Sep 95

Prop goes the easel. Leslic Wood. OIF Sys. Vol 12,
No. 2:32,34-37 Feb 95

Students a.sess computer-aided cliassroom presenta-
tions. Manha C. Sanmons THE J, Vol. 22, No. 10:
66-69 M+ 95

Computer-bascd Communications,
Telecommunications

Fasy access. Richard 1 Hetherington. OIF Sys, Vol
12. No. 9: 48 Sept 95

Tug you're it. Richard B. Llsberry. OIF Sys, Vol 12,
No 3:16, 18,20 Mr 95

Allholds barred Christing Maccherone, OfF' Sys. Vol
12, No. 11: 45,47-48_ 76 Novy 98§
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Book review: Globalwork: Bridging distance, culture,
and time by Mary O'Hara-Devereaux and Robert
Johansen. Edward M. Roche. J Giskal IM. Vol. 3, No.
1:33-34 Winter 95

Book review: Globalwork: Bridging distance, culture,
and time by Mary O'Hara-Devereaux and Robert
Johansen. Edward M. Roche. J Global IM, Vol. 3, No.
1: 33-34 Winter 95

Electronic imaging 101 part V—communications, Don
M. Avedon. Rees Mgt Qtly, Vol. 29, No. 2: 36-37, 40-
43 Ap 95

On the line. Off Sys, Vol. 12, No. 9: 42, 44,47 Sep 95

Teleconferencing: A training tool for the future. Jack
D. Shorter and Dale A. Johnson. J CIS, Vol. 35, No. 2:
82-84 Winter 94-95

Voice processing: Improving vour productivity. Lura
K. Romei. Man Off Tech. Vol. 40, No. 1: 14-15 Ja 95

Communication and communication technology used
between United States-based firms and their produc-
tion facilities in Mexico. Lila . Waldman, OSR J,
Vol. 13. No. 1: 11-19 Spring 95

Court Reporting

20 tax-saving strategies. Richard G. Ensman. Jr. JCR,
\ol. 56, No. 3: 28-29 Ja 95

A change in perspective. Gayla Chronic. J CR, Vol.
57.No. 1: 30-31 Nov 9§

Ataxing situation. Peter Wacht. J CR. \ol. 56, No. 3:
22-25 Ja9s

Adding new value to official reporting. Carol M. Neal,
JCR. Vol. 56, No. 3: 30-33 Ja 95

Aninterview with a stenomask reporter. J ¢R “Vol. 56,
No. 4: 34-37 Feb 95

An update on voice recognition technology. Martha
Reifschneider. JCR. Vol. $6. No. 5: 26-27, 29 Mr 95

Benelits of realtime for official reporters. Laura
Deckert. JCR, Vol. 56. No. 3: 32 Ja 95

Billing softwarc for court reporters: What you neced to
know. Pete Wacht. J CR, \ol. 56, Mo, 9: 36-39 J1 95

Cleveland: The right time. the ri ght place. Stephen
Edmondson J CR, Vol. §7, No. 11 35-37 Nov 95

Come vrtin to Cleveland “Terry 1. Gimmellie, J CR,
Vol. 56. No. 7 26-29 My 95

Conununicating in the fast lane. Linda Frazee. J CR,
Vol. 56, No. 10: 40-41 Aug/Oct 95

Do court reporters need four-vear degrees? Diane C.
Davis. J CR, Vol. 56, No. 5: 34-35 Mr 9§

i
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Doing niore withless Transeript reduction and index-
ing software Peter Wacht. ICR. Vol. 57.No. 2: 40-42
Dec9s

Dotlars and sense of transeript ownership. Rita Henley
Jensen. JCR. Vol. 56, No. 9:32-35 J195

Eight new COPY advisory opintons issued. J CR. Vol.
$6,No. 10- 44-49 Aug/Oct 95

Ethical considerations when working with friends. Ri-
chard G. Ensman, Jr. JCR, Vol. 57, No. 2: 33 Dec 95

Ethics and contracting. JCR. Vol 57, No. 2: 24-30 Dec
95

How to collect vour moncey and keep vour client.
Marianne Y Lindley TCR. Vol 56, No &:27-29 Ju
95

How tomanage a pool of reporters Vickt Akenhead. J
CR. Vol 56, No. & 36-318 Ju 95

How s busmess”? Richard Fovnan, 1 1 CR, Vol 56,
Nao. 8. 30-31 Ju9s

Independent contractors or employees? JCR, Vol. 56.
No 3 26 Ja9s

Judge “bad luck = Svlvia A {Sumv) Rhoads 1 CR.
Vol %6, No 3-36-38Ja 95

Legendary feats of the national speed contest Chresto-
pher Case J CR, Vol 56, No 4:22-27 Feb 95

Marketing grategies for reporters Nora Gansm Barmes,
Chenyl A Bragicand Jenmfer Winship JCR. Vol. 56,
No. 10 36-37.32 Mg Oct 95

NCRA gams victory in FLSA battle J CR. Vol §7,
No. 1: 28:29 Nov 9§

New COPE advisors opanon ssued JCR. Vol 57.No
2 35 DeeOs

New mark.ets for court reporters Kay Moody. J CR.
Vol $6.No 6 34-35 Ap 95

Pack ight and night Richard Fosman, Jr. J CR. \al.
$6, No 7 32.33 Spring 95

Parallel professions Courtreporting and medical tran-
seriphiont Pat Forlns J CR. Vol 56, No. 6 38-39 Ap
95

“Real” war stones Gany T, Sommtag T CR. Vol 36,
No 4 3 Febus

Reporing interprted proceedings Many Ame Mever
JCR. Yol 86, No 6 45,47 ApYs

Reporting the Gamesville student murder case. Vicht
Johnson J CR, Vol 56,No 5 30-31,33 Mr 95

Seyuestered! Cassic Lo Bichy. JCR, Vol. 57, No. 2:
38-39 Dec 95

o
AN
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Service is the name of the game. Peter Wacht. J CR,
Vol. 56, No. 7: 34-35,38-39 My 95

Scrving on jury duty, thanks to realtime. Tommie Wells.
JCR. Vol. 56, No. 6: 43 Ap 95

Splits between reporters and firms: A survey of agency
owiers and managers. Peter Wacht. J CR, Vol. 56, No.
5:22-25 Mr 95

The court reporter bill of rights. JCR, Vol. 57, No. 1:
33 Nov 95

The Internet: Friend or faux? Richard A. Sherman. J
CR, Vol. 56. No. 9: 27-31 J195

The IRS. independent contractors and the status of coust
reporters. James R. Urquhart 111 J CR, Val. 56. No.
10: 32-34 Aug/Oct 95

The office-in-home deduction and court reporters. Jo-
seph R. Stack. J CR. Vol. 56. No. 3:27Ja95

The reporter as Key withess. James R. King. J CR, Vol.
56.No.3:34-35Ja 95

‘The reporting teara. Peter Wacht. JCR, \ol. 56, No. 6:
24-25.27.29 Ap 95

“Ihe rofe of the court reporter in the legal system. JCR.
Vol $6, No. 6: 48-49 Ap 95

“Fhoughts on ethical living. Anita Paul. JCR. Vol. 57.
Wo.2:37 Dec 95

“Tips about realtime and hearing-imipaired jurors. Pete
Wicht. J CR. Vol. 56, No. 9: 42.45J195

Uneertified notes. A rose or a thom? Gregg Shapira. J
CR. Vol. 56. No. 10: 28-31 Aug/Oct 95

Unlocking the lockridge diaries. Mary Louise Gilman.
JCR.\ol. 56, No. 10: 42-43 Aug/Oct 95

What are firms laoking for in reporters? Peter Wacht.
JCR, Vol. 56, No. 8: 32-35 Ju 95

What makes a team tick? Richard G. Ensman, Jr. J
CR. Vol 56. No. 6: 30-31 Ap 95

Working for you: The National Court Reporters Foun-
dation B J Shorak. J CR. Vol. 56, No 5: 18-20 Mr
95

Working the trade show booths: ecome a savvy visi-
tor. Richard Ensman, Jr. 3 CR. Vol. 36, No. 7: 30-31
My 95

Writing fast and clean Gary 1. Sonntag JCR. Vol.
56, No. 4 28-30 Feb 95

Listening

An examination of the role of listening in the judg-
ments of communication competence in co-workers.
John W. Haus and Christa L. Amold. J Bus Com, Vel.
32, No. 2: 123-139 Ap 95
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Enhancing the student listenin g skills and environmant.

Iris W. Johnson and Randelph T. Barker. Bus Com
Qtly, Vol. 58, No. 4: 28-33 Dec 95

Multicultural

A graduate communication course for an era ol'global
commerce: A case study. John J. Cronin. Bus Com Quly,
Vol. 58, No. 2: 32-29 Ju 95

Aschemata model for intercutural encounters and case
study: The emperor and the envoy. Linda Beamer. J
Bus Com, Vol. 32, No. 2: 141-161 Ap 95

An intemational perspective on communication: Atti-
tudes and perspectives of post-secondary business stu-
dents studying in the United States. Richard b.
Featheringham, Susan K. Switzer and Larry L. Tho-
mas. ABA Proc. 117-125 96

Best shot inacro. Roger Gagon. WP Mag, Vol. 7, No.
1:41-45 Ja 95

Book review: Globalwork: Bridging distance, culture,
ard time by Mary O'Hara-Devereaux and Robert
Johansen. Edward M Roche. J Global IM., Vl. 3, No.
1: 33-34 Winter 95

Book review: Requests in professional discourse: A
crots-cultural study of British, America» and Finnish
business writing by Hilkka Yli-Jokipii. Lamar Reinch,
Jr. Bus Com Qily, Vol. 58, No. 4: 62 e 95

Book review: The international commur.ication book
by Marquita I.. Byrd. Clive Muir. Bus Com Qtly. ¥ i
58.No. 2: 53-55 Ju 95

Capacity for cmpathy: Confronting discrimination in
managing multicultural work force diversity  Albert
S. King, Bus Com Qtly, Vol. 5%, No. 4: 46-50 Dec 95

Case writing in a developing country: A Indonesian
example. Robert W. Homaday. JEB, Vol. 70. No. 6:
365-368 1t Aug 95

Challenging students to respond to multicultural 1SsUes:
The case-study approach. Helen M. Sharp. Bus Com
OQtly, Vol. 58. No. 2 2831 Ju 95

Comniunication and communication technology used
between United States-based finms and their produc-
tion Factlities in Mexico. Lala D, Waldman OSR 1,
Vol 13, No. 1- 11-19 Spring 95

Communication for a glohal cconomy Maisha )
Smith and James ¥. Steward. Bus I+d Forum, ol 49,
No 4:25-28 Ap 95

Cross-cultural teamwork i end-user computing” A

theoretical model. Regina I, Bento, J E1 'C.\ol. 7.No.
4:4-11 Fall 9§

Cultaral fluency T'he results of o UK survey. Collin
Randlesome and Andrew Mevers ABA Proc, 1564163
96

Q
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Cultural studies and its impact on composition. David
Leight. Clearinghs. Vol. 69, No. 1: 8-10 Sep/Oct 95

Diversity training: Effects of an intervention treatment
on nonverbal awarcness. Jean A. Mauschund, Susan
A Timm and Albert S. Kitg. Bus Com Qtly, Vol. 58,
No. 1:27-30 Mr 95

Emotional listening. C. Glean Pearce. Bus Ed Forum,
\ol. 49, No. 3: 31-32 Feb 95

Enhancing communication and interactional effective-
ness with Mexican-American trainees. Kerry D.
Carson, Paula Phillips Carson and Charles Irwin. Bus
Cotn Qtly, Vol. 58, No. 3: 19-25 Sep 9s

Intercultural preparation for managers going to Japan.
Judy C. Nixon and Judy F. West. Mid-Amer J Bus,
Vol. 10, No 2: 57-64 Lal] 95

Intemationalize yourself. Sondra Ostheimer. Bus Ed
Foruni. Vol. 49, No. 3+ 64-47 Feb 95

Managing IT for busmess innovation: Issues of cul-
ture. learning, and leadership in a Jamaican insurance
company. Michacl Barrett and Geoff Walsham. ) Glo-
bal IM. Vol. 3, No. 3: 25-33 Summer 95

Meeting and working on an electronic social space:
Behavioural considerations and implications for cross-
cultural end user computing. Sajda Qureshi. J EUC,
Vol. 7. No. 4: 12-21 Fall 9§

Prevailing practices in international business commu-
nications: A look into courses at instituiions with
American Assembiy of Collegiate Schools of Business
Acereditation. James Calvent Scott and Diana J. Green.
ABA Proc, 108-116 96

Self-assessment of conmunication behavior: An ex-
perimental leaming exereise for intercultural business
success. Jensen J. Zhao and Calvin Parks. fus Com
Qily. Vol. 58, No. 1: 20-26 Mr 95

Shor:ld a school of business change its ethics to con-
form to the cultural diversity of its students? William
P. Cordeiro. JEB, Vol. 71, No. 1: 27-29 Sep/Oct 95

Tevlmology and international communication, M. Latif
Javed LBE J, Vol. 4, No 1: 76-8% 94

The cultural basis of persuasion: Case studies of Mexi-
vai and United States correspondence for sales Linda
Beamer ABA Proc, 126-133 96

The new cultural revolution: ‘The mpact ol EDI on
Asia Jamce M. Burn. J Global TM. Vol. 3, No. 4: 16-
23 Full 9§

The rising tide of estuany Engli-hv: ‘The changing na-
ture of oral Bratish brianess comnmmication, James
Calvert Scott. Bus Com Qtly, Vol. 58, No. 2: 40-46 Ju
95

‘The role of national culure in systems analvsis and
design. Barry Shore and A. R, Venkatachalam 1 Glo-
bal IM. Vol 3, No. 3: 5-14 Summer 95

.
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Training across cultures. Joyee L. Francis. HRD Qtly,
Vol. 6. No. 1: 101-107 Spring 95

Using an intemational business-meal function to de-
velop sociocultural skills. James Caivert Scott Bus
Com Qtly. Vol. 58, No. 3: 55-57 Sep 95

Work perceptions among Hong Kong and United States
TS workers: A cross-cultural comparison. Norman B.
Bryan. Ephraim R. McLean and Stanley J. Smits. J
EUC Vol. 7. No. 4: 22-29 Fall 95

Reading

A review of standards for the assessment of reading
andwriting MaxwellD. Schauwcker. Clearinghs. Vol.
68. No. 4:233-234 Mr-Ap 95

Can reading standards really help? Patnck Shannon.
Clearinghs. Vol. 68, No. 4:229-232 Mr Ap 95

Examining the reading proficiency of office worhers
Margarct A. Moore. Virginia Poly technic Institute and
State University, Master's thesis 94

Meeting the need for multiculturalism m the ant class-
room John A Stmespring and 1 mda € Kennedy
Cleaninghs. Vol. 68 No. 3+ 139-145 Ja. Fet 93

Speaking

Executive speech coaching: An onssite, indis wnahized,
abbreviated course m public speaking. Stephen D
Bosd. Bus Com Qtiy. Vol. S8 No 3. 38-60 Sep 98

Gender-specitic nonverbal communication: Impact for
speabe r effectiveness. Lori Spangler. HRD Qtly. Vol
6, No. 4 409-419 Winter 95

Introducing a speaker. An assignment e students m
business commumnication. Bomue Devet Bus Com
Quly. Vol 8. No. 4: §7-58 Dec 95

Motivating language: Exploring theory with scale de-
velopment. Jacqueline Mayticld, Mitton Mavield and
Jerry Kopt. J Bus Com, Vol 32, No. 329344 Oct
95

Revisioning reading assessiment Remembering tolearn
from the legaey of reading tests Sharon Murphy
Cleannghs, Vol 68, No - 235-239 \Mr Ap9s

The mterview as a communication event A field ex-
amination of demographic ctiects on niterviess out-
comes. K. Michele Kacmar and Wavne A Hochv.arter
J Bus Com, Vol 32.No 5 207.232 1195

The rising tide of estuery Fnghsh The changing na-
ture of aral British busimess conmuinication: James
Calvert Scott BusCom Qtly, Vol S8, No 2 40-46 lu
PN

Wiy emplosees speak to coworkers and bosses Mo
v es. gender. and orgamzational satisfaction Carolwn
M. Anderson and Matthew M Martin J Bus Com. Vol.

32.No 3-249.265 | 198
‘)v J

Business Education Index

Writing

A collaborative computer project between the high
school business and English departments to improve
writing zompetencies, Glenna R. Baumbaugh. North-
em Ilinois University, Doctoral dissertation 94

A review of standards for the assesement of reading
and wrezing, Maxwell D. Schaweker. Clearinghs. Vol.
6R. No. 4. 233-234 Mr/Ap 95

Adapting composition theory to the business commu-

nication course. Janet K. Winter and Esther J. Winter.
Bus Com Qtly. Vol. 58, No. |: 43-46 Mr 95

“ Alternative responses to literature™ Experimentai
writing, experimental teaching. Gavle Whittier.
Clearinghs. \ol. 68. No. 3: 167-170 JaFeb 95

An integrated approach to introducing research meth-
ods in required business and technical WTiling Courses.
Linda Lochr. Bus Com Qtly, Vol. §8. No. 4: 25-27
Dec 98

Audiotaped feedback in business writing: An explor-
atory study. C. CGlenn Pearce and R. Jon Ackicy. Bus
Com Quly, Vol. S8, No.3 31-34 Sep 95

Book review: Business writing. What workz, what
won'tby Wilma Davidson. Charles M. Ray. Bus Com
Otly. \ol S¥, No. 4: 64 Dee 95

Rook review: Fditing technizal writing by Donald C.
Samson, Jr. Gene A. Plunka. Bus Com Qtly. Vol. 58,
No. 2 52-53 Ju9s

ook review: Successful writing at work by Phillip C.
Kolm. Fditor. Charles E. Albridge Bus Com Qtly. Vol.
SE.No 3:63 Sep 95

Bock review: Technical writing. Principles. - rategies.
and readings by Diana C. Reep. 2nd ed Shieita M.
Cagls Bus Com Quly. Vol. S8, No 3:62-63 Sep 95

Bininess and rescarch proposals i econonuies and fi-
nance courses Romald L. Moy, JEB. Vol. 71, No. 1:
3739 Sep Oct 95 :

But 1 canged three words' Plagiansm in the ST, class-
room. Lenora € Thompson and Portia G. Williams.
Clearinghs. Vol 69, No. 1+ 27-29 Sep Oct 95

Cultnral studies and its intpact on conpasition. David
Leight Clearmghs. Vol. 69, No 1 8-10 Sep (et 95

Defimng mstitutional problems: A heuristic procedure.
Bruce MeComishes. Bus € om Qtly, Vol S8, No. 4
21-24 Dee 9&

Emplover preferences regarding resume content. ap-
pearance, and fomat. Stephame J Williams North-
west Missourt State University, Master's thesis 94

Lrror-free spelling. Angela D Ash and Juhe Valdes.
WP Mag, Vol 7. No. 12, 4446 Dec 95

Fthos at sea Robert Shenk. Bus Com Qtly, Vol. 58.
No 1§11 Mr 95
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Factors contributing to transfer of leaming in John A.
Logan College resume writing instruction. Shirtey
Mize. Southern llinois University at Carbondale,
Master’s thesis 94

Fine lines. Carrie Beth Marston, Off Sys, Vol. 12, No.
11: 14, 16 Nov 95

From the (writing) center to the cdge: Moving veriters
along the Intermet. Muriel Harris. Clearinghs, Vol. 69,
No. 1: 21-23 Sep/Oct 95

Getting the big picture: Writing to leam in a finance
class. Susan Hall and Theresa Tiggeman. Bus Com
Qtly, Vol. 58, No. 1: 12-15 Mr 6§

Getting the most from Grammatik. Galen McKeever.,
WP Mag, Vol. 7, No. 12: 21-23 Dec 95

Group writing versus individual writing - s there a
difference in achievement? Janet K. Winter, Joan C.
Neal and Karen K. Waner. JEI3, Vol 71, No. 2: 78-81
Nov/Dec 95

Group writing: Student perceptions of the dynamics
and efficiency of groups. Janet K. Winter and Joan C.
Neal. Bus Com Qtly. \ol. 58, No. 2: 21-24 Ju 95

Improving writing skills in sales management courses:
The use of memo-writing exercises. Kevin M. McNuilly
and Frances J. Ranney. JME. 17.24 Fall 95

Incorporating writing across the curriculum into an
introductory marketing course. Randall 8. Lansen and
Katharine Hansen. JME, 3-12 Spring 95

Livingand working in two worlds: Case studies of five
American Indian women teachers. Brenda Hill,
Courtney Vaughn and Sharon Brooks Harrison.
Clearinghs. Vol. 69, No. 1: 42-49 Sep/Oct 95

Mark making in drawing and writing, Ruth Ann Blwnt.
Clearinghs. \ol. 68, No. 5: 282-284 My/Ju 95

Meeting workplace needs m an introductory husitess
wriling course: A tale of & classroom corporation and
a “boss™ instructor. Marv Sue Garay. Bus Com Qtlv.

\ol. 58, No. 1: 3541 Mr9s

OWI.. On-line writing wisdom. Deborah C. Andrews.
Bus Com Qtly, Vol. S8, No. 2: 9-10 Ju 95

Pasitive emphasis and you-attitude: An empirical study.
Annette N. Shelby and N. Lamar Reinsch, Ir. J Bus
Com, Vol. 32. No. 4 303-327 Oct 95

Relations between schools and universities:
Recentering for new directions. Mark Wiley and Ron
Strahl. Clearinghs, Vol. 69, No. 1: 35-37 Sep/Oct 95

Student joumal writing in an mternational setting,
William C. Monerief, 11, Shannon H. Shipp and
Charles W. Lamb, Ir. IMLE, 71-80 Summer 95

Teaching the ant of the memo: Polities and precision.

H. William Rice. Bus Com Qily, Vol S8, Nu, 1: 31-34
Mr9s

Q
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Teaching the writing process. Frank Griflin. Bus Ed
Forum, Vol. 50, No.2: 25-27 Dec 95

The consistency of peer review in student writing
projects. George A. Marcoulides and Mark G. Simkin,
JEB, Vol. 70, No. 4: 220.223 Mr/Ap 95

The e-mail discussion group: An opportunity for dis-
course analysis. Mark Mabrito. Bus Com Qtly, Vol.
58, No.2:10-11 Ju§s

The cffect of continuous process improvement on the
quality of students” business writing. Jensen J. Zhao,
Daniel Wunsch and Jolene Scriven. DPE J, Vol. 37,
No. 3: 142-158 Summer 95

The effect of structured decision-making techniques
and gender on student reaction and quality of written
documents. Joan Neal and Lonnic Echtemacht. DPE
J. Vol. 37, No. 2: 67-84 Spring 95

The effect of structured decision-making techniques
and gender on student reaction and quality of written
documents. Joan Neal and Lonnie Echtermacht. DPE
J. Vol. 37, No. 2: 67-84 Spring 95

The effect of continuous process improvement on busi-
ness writing ability. Jensen J. Zhao. Northern llinois
University, Doctoral dissertation 94

The effectiveness of eolor graphics presentation ver-
sus other presentation methods within written docu-
ments. Robert B. Mitchell, Jolene B. Scriven and F.
Stanford Wayne. OSR J, Vol. 13, No. 2: 1.7 Fall 95

The ethics of resumes and recommendations: When
do filler and fluff become deception and lies? James S.
O’Rourke. Bus Com Qtly. Vol. 58, No. 1: 54-56 Mar
95

The impact of conflict-generating techniques on stu-
dent reactions and decision quality. Granger Macy and
Joan C. Neal. Bus Com Qily, Vol. 58, No. 4: 39-4¢
Dec 95

The importance of written communication ski'is for
accountants. Anthony . Catan.:h, Jr. and Steven
Golen. ABEA J, Vol. 14, No. 1: 24-32 Spring 95

The natural connection: The WAC Program and the
high school writing center. Joan A. Mullin and Pamela
13. Childers. Clearinghs. \ol. 69, No. 1: 24-26 Sep/
Oct 95

‘The status of computer use in business communica-
tion instruction. Sandra ). Nelson, Douglas C. Smith
and Kenneth R. Mayer. Bus Com Qily, Vol. 58, No. 4;
17-19 Dec 95

‘The Syneretistic ‘Theory: Bridging composition and
literature through immersions. Barbara Gaal Lutz.
Clearinghs, Vol. 69, No. 1: 11-13 Sep/Oct 95

Using the Internet in wriling business communication.
Zane K. Quible and Eric J. Ray. Bus Com Qtly, Vol.
58, No. 4: 11-15 Dec 95
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Voice-graded business communication documents.
Doris A. Van Hom-Christopher. Bus Com Quly, Vol.
$8, No. 3: 35-37 Sep 95

Writing for results. Julian L. Mims. Recs Mgt Qtly.
Vol. 29, No. 1: 27-31 Jan 95

Writing SO procedures: The use of sources ofknowl-
edge. Egbert T. Woudstra and Lisette van Gemert. ABA
Proc, 99-107 96

Writing to learn history on-line. Wayne M. Butler.
Clearinghs, Vol. 69, No. 1: 17-20 Sep/Oct 95

CURRICULUM

Facilitating curriculum development: The role of elec-
tronic meeting systems. Bridget N. O"Connor and
Michacl Bronner. NABTE Rev, No. 22: 5-9 95

Technology's impact on computer and business cur-
ricula. Susan Jaderstrom. NBEA Yrbk, No. 33: 1-9
95

Colleges and Universities

A case study in curriculum evaluation using strategic
and tactical assessments. Charles R. Duke and Rich-
ard M. Reese. JEB, Vol. 70, No. 6: 344-347 J/Aug 95

Changing attitudes to international business through
the business curriculum. Murray Frazer. J Teach Int
Bus, Vol. 6, No. 4: 23-33 95

College of business assessment model. Robert Milam.
ABA Proc, 210-220 96

Collegiate office education for the year 2000 Virginia
Sullivan. NABTE Rev, No. 22: 29-32 95

Computer use in the management curriculum. Sharon
K. Clinebell and John M. Clinehell. JEB, Vol. 71, No.
1: 30-36 Sep/Oct 95

Designing an ¢lectronic classroom for large college
courses. Milam W .ikenand Delvin . Hawley. THE
J. Vol. 23, No. 2: 76-77 Sep 95

Developing an integrated product and price manage-
ment course. John A. Schibrowsky. JMF, 33-44 Sum-
mer 95

Developing marketing professionals” What can bust-
ness schools fearn? Anthony C. Cunnmgham. JME, 3-
9 Summer 935

Effects of ethics mstruction on the ethical pereeptions
of cullege business students Barbara € Cole and
Dennie L. Stmith, JEB. Vol 70, No. 6:351-356 J-Aug
95

Empirical evidence for a descriptive modzi of an up-

Kzr-lcvcl MIS course. Adeyemi A. Adekovaand Joyce
“Rowe. J CIS. Vol. 35, No. 2: 69-71 Winter 94-95
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Entry level MIS jobs: Industry expectations versus
academic preparation. Kamal K. Hingorani and Chetan
S. Sankar, J CIS, Vol. 35, No. 4: 18-24 Summer 95

Facilitating curriculum development: The roleof elec-
tronic meeting systems. Bridget N. O'Connor and
Michael Bronner, NABTE Rev, No. 22: 5-9 95

Forecasting the future of constimer programs in higher
education. Cathleen D. Zick and Richard Widdows. J
Cons Aff, Vol. 29, No. 2: 460-469 Winter 95

Fromn Marx to markets: Reform of the university eco-
nomics curriculum in Russia. Stanley L. Brue and
Craig R. MacPhee. J Econ Ed. Vol. 6, No. 2:182-194
Spring 95

High technology in higher education: A presidential
perspective. Carol A, Cartwright. Ed Tech Exchange,
Vol. 3, No. 2: 6-13 Fall 95

HPT in academic curricula: Survey results. Karen
Medsker, Patty Hunter, Don Stepich, Gordon Rowland
and Kanchan Basnet. P1Q, Vol. 8, No. 4: 6-21 95

Implementing TQM in education: Current cfforts and
future research directions. Jaideep Motwani. JEB, Vol.
71, No. 2: 60-63 Nov/Dec 95

Including a foreign language component in tertiary
international busiress program curricula: A critical
analysis. Joyce L. Grahn and Dennis R. Vanden
Bloomen. J Teach Int Bus, Vol. 7, No. 1: 77-91 Nov
95

1SO 9000 guality management systems: Application
to higher cducation. Alan J. Peterson and Jodi L.
Shorma. ABA Proc, 228-235 96

Kansai U niversity s faculty of informatics. WilliamR.
Payne and Kiyomi Yoshizawa. THE J, Vol. 22, No. 6:
5-61Ja 95

1earning hicrarchics and the marketing curriculum: A
proposal for a sccond course in marketing. James M.
Stearns and Charles T. Crespy. JME, 20-32 Summer
95

Meeting entry level job requirements: The impact on
the IS component of business undergraduate curricula.
Roberta M. Rath and Leslie K. Duclos. J CIS, Vol. 35,
No. 4: 50-54 Summer 95

Novusibirsk State University s multi-level professionat
training in computer scicnee. Nickolay A. Sychov. THE
1. Vol 22, No. 6: 62-66 Ja 95

Preparing performanee technologists: ‘The role of a
university. Walter Dick and Walter Wager. P1Q, Vol.
%, No. 4:34-4295

Revisited: Fabbrt and Mann's eriticism of the DPMA
model curriculum. Joseph Bomici and Merrill E.
Warkentin. J CIS, Vol. 35, No. 3: 96-98 Spring 95

Strategic management and organizational effectivensss
in colleges of business, Mary S, Thibodeaux and Ed-
ward Favilla. JEB, Vol. 70, No. 4: 189-195 Mr/Ap 95
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The C course in accredited business schools. J. K.
Pierson, Faye P. Teer and William Suter. J CIS. Vol.
35. No. 3: 37-41 Spring 95

The effeet of course and instructor characteristics on
student ratings of instruction in an information systems
curriculum. Clive C. Sanford and Thomas E. Richards,
JCIS, Vol. 35, No. 3: 23-30 Spring 95

The future of the comparative systems course in the
undergraduate economics curriculum. Clark G. Ross.
J Econ Ed, Vol. 6, No. 2: 195-200 Spring 95

The Internet. higher education, and the open road.
Edward J. Markey. Ed Tech Exchange, Vol. 3, No. 2:
27-32 Fall 95

The senior experience: Applied. team problem solving
in business education. eonard M. Jessup. JEB. Vol.
71. No. 2: 82-86 Nov/Dee 95

The status of environmental management in business
education. Vernon P. Donweiler and Mehenna Yakhou.
JEB, Vol. 70. No. 3: 160-165 Ja/Feb 95

Total quality service and the business college. James

Perotti. Mid-Amer J Bus, Vol. 10, No. 2: 19-28 Fall
95

TQM: The undergraduate business school curriculum
and industry training progran: Summary of survey
findings of ASQC practitioners. Lily M Lancaster.
Michael Jilling and John Nienhuis. ABA Proc. 236-
242 96

Trends in undergraduate economics degrees: A 1993-
94 update. John L. Siegfried. J Fcon Ed, \ol. 26, No.
3:282-287 Summer 95

Which international business (IB) courses do IB fac-

ulty consider the most important? Normian E. Philp. J
Teach Int Bus. Vol. 6. No. 3: 87-100 95

Graduate

A graduate communication course for an era of global
commerce: A case study. John J. Cronin. Bus Com Qtly,

Vol. 58, No. 2: 32-39 Ju 95

An expert system for MBA admissions. J. V. Iyengar. J
CIS, Vol. 35, No. 4: 55-58 Summer 95

Are MBA prograras answering the communivations
mail? Michael T. Nelson and Mark N. Frolick. J CIS.
Vol. 35, No. 4: 77-81 Summer 95

Assessment of the nature and status of the MBA re-
structuring trend. Mike Cudd, John ©). King and Brad
O’Hara. JEB, Vol. 71. No 1: 44-48 Sep/Oet 95

Attitudes of African American accounting students
toward graduate education. Brenda S. Birkett and
Mark Kiel. Mid-Amer J Bus. Vol. 10, No. 2: 29.34
Fall 95
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Career exploration andidentity formation in MBA stu-
dents. Melisande Simmering and Ian B. Wilcox. J EB,
Vol. 70, No. 4: 233-237 Mr/Ap 95

Critical thinking in graduate cconomic programs: A
study of faculty perceptions. M. Neil Browne, John H.
Hoag and Nancy Boudreau. J Econ Ed, Vol. 6, No, 2:
177-181 Spring 95

Foreign students and graduate economic education in
the United States. Milind Rao. J Econ Ed. Vol. 26. No,
3:274-281 Summer 95

Master’s degree in economics: Missions and methods.
James P. McCoy and Martin 1. Milkman. J Econ Ed,
Vol. 6. No. 2: 157-176 Spring 95

Mentored online seminar: A mode! for graduate-level
distance leaming. J. Raymond Albrektson. THE J, Vol.
23, No. 3: 102-105 Oct 95

‘The imtemational rescarch experience: Exeeutive MBA
distinctiveness. David M. Ambrose and Louis G. Pol.
J Feach Int Bus. Vol. 7. No. 1: 1-18 Nov 95

The master’s degree in MIS: A baseline study. Eliza-

beth Towell and Joachim Lauer. J CIS, Vol. 35. No. 4:
2-6 Summer 95

Junior High/Middle School

A study of values. Marlow Ediger. Clearinghs, Vol.
69. No. 1: 56-58 SeprOct 95

Articulating junior and senior high schools. Leonard
V" Koos. Clearinghs (75th Anmversary Issue), Vol. 69,
No. 2: 75-76 Nov/Dec 95

Book report policies and practices: Iimplications for
middie-tevel teachers. George White and Scott C.
Greenwood. Clearinghs, Vol. 68, No. 3: 181-184 Ja/
Feb 95

Educating the twentieth-century youth. Anna Verona
Dorris. Clearinghs (75th Anniversary Issue), Vol. 69,
No. 2: 77-79 Nov/Dec 95

Tentative standards for junior high schools. J. B.
Edmonson. Clearinghs (75th Anniversary Isssuc). Vol.
69. No. 2: 70-72 Nov/Dec 98

The personal touch of the teachers with adolescents.
Floyd Ferguson. Clearinghs (75th Anniversary Issuc),
Vol. 69, No. 2: 73-74 Nov/Dec 95

Postsecondary/Community College

A team-taught busincss course. Morris James Nead. ,
Bus Ed Forum, Vol. 49, No. 3: 33-35 Feb 95

Anemployer follow-up study of the Institute of Public
Administration private sector graduates from 1990-
1992. Adel Ahmed Al-Saleh. University of North Da-
kota, Masters thesis 94

Sy




Q

ERIC

PAFullToxt Provided by ERIC

Developing a desktop publishing curriculum. Mary
Wittrozk. Bus Ed Forum, Vol. 49, No. 3: 36-38 Feb
9s

Postsecondary office systems instructors: Their pereep-
tions of competencics for office systems programs and
their expertise. Yvonne Atiba-Davies. Southern lHlinois
University at Carbondale. Doctoral dissertation 94

Promoting the community cotlege to all its publics
Mary Ann Freels. KBEA J. 10 Spring 95

Short-term training: Long-term solution”? Stephen
Gianotti. Voc Ed J. Vol. 70, No. 7: 31-33 Oct 95

The employment success of graduates of the secretarial
scienceiword processing program at a Bronx junior
business college. Canmen Angucira. §.¢hman College.
Master s thesis 94

The relative importance of sclected shifls needed by
systems analysts as pereeived by practicing systems
analysts, Mark Misic. Northern THinois Ulniversity.
Doctorat dissertation 94

The stages of concern about workplace teracy aftec-
tive work competency variables imong secondary and
postsecondary educators. Ixedec Schlichting, Univer-
sity of Missouri  Columbia, Doctoral dissertation 94

Two-year college accountmg faculty: Their opinions
about the first course in accounting. Charles 1. Jordin
and Stanfey ). Clark. JEB. Vol 71, No 2.68-71 Nov
Dec 95

Secondary/High School

Aprofile of personality trarts and interests offreshimen
students of Ashby High School, Ashby. Mimnnesota.
Wendy Watts. University of North Dahota, Master's
thesis 94

A study of values. Marlow Fdiger. Clearinghs. Vol
69.No 1 56-58 Sep Oct 95

A workers' high school. Paul Hansen. Clearinghs (75th
Anniversary Issue). Vol 69, No. 2: 86-R7 Nov Dec
95

Articulating juntor and sentor high schools. 1 conard
V. Koos. Clearinghs (75th Anmversary Iastie). Vol 69,
No. 2 7576 Nov-Dec 95

Ca by case B June Schnudt Voo S, Aol 10, No
2: 3436 Feh 93

Collaborative portfolia assessment in the Foglish see-
ondary school system David Russell Clearmyhe, \ol
68. No. 4: 244-247 Mar Ap 95

Educating the twentieth-century south Annat \erona
Dorris. Clearinghs (75th Anmversary lssue) \ol. 69,
No. 2: 7779 Nov Dec 98
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Expanding business education programs: Providing a
school-within-a-school. Rita Thomas Noel. LBE J, Vol.
4, No. 1:116-12894

Fresh thinking: GIS in environmental education.
Monica Ramirez and Patricia Althouse. THE J, Vol.
23.No. 2: 8790 Sep 95

Heaidsturg High School's course on the automobile.
Philip B. Attwood. Clearinghs (75th Anniversary Is-
suc), Vol. 69, No. 2: 93-95 Nov/Dec 93

thgh school enroflment pattems in selected business
education programs in Htlinois high schools. Cheri A
Dicrchs. Southern Illinois Umiversity at Carbondale,
Master's thesis 94

Identification and analysis of successful components
in New York city secondary school business'market-
ing department business alliance programs. James P.
Afills. L ehman College. Master’s thesis 94

{ evels of high school achievement of students from
twe-parent famibies, students from single-parent fami-
Jics. and stidents trom no-parent famities Claralee
Trobunda. Lehman College. Master's thesis 94

Modernizing the business education curricutum. David
Hyslop and Kathy Sichenaler Witson. NI BE Obs, Vol
67 6-2095

Sex education: A steeess in our social-studies cliss
Jamies o\, Michener. Clearinghs (75th Anniversary Is-
sue). Vol 69, No 2. 9598 Nov Dec 95

Student athletes and high schools: Tats shift the fo-
cus Micliel Kochler. Clearghs. Vol. 68, No. 3: 158-
159 Ja beb 95

he natural connection: The WAC Program and the
high school writing center. Joan A Mutlin and Pamela
B Childers. Clearmghs. Yol 69, No. 1: 24-26 Sep’
Oct 95

The stages of concern about workplace literacyaflec-
tive work competency variables among secondary and
postsecondany edueators. Deedee Schlichting. Univer-
sity of Missouri - Columbia, Doctoral dissertation 94

DOCUMENT DESIGN AND
PROCESSING

101 hot tips Amita Denmis Pub, Vol 10.No & 47-75
Aug VS

7th annual design award Robin Levine. Pub, Vol 10,
No |- 42-48, 50,52, 84 Ja 95

A new spm on books Jeanette Borzo Pub, \ol. 10,
No $ 69-74, 76 Sept 95

A short run for the money Joann Strashun Whitcher.
Pub. Vol 10, No. 11. 6465, 67-68. 70 Nov 95
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A winning logo design. Eric Rickabaugh. Pub, Vol.
10, No. 5:102-103 Sept 95

Advertising’s new wave. Peter Johnston. Pub, \ol. 10,
No. 10: 104-106, 108, 110 Oct 95

Applications of optical scanners in an academie cen-
ter. Carol Molinari and Robert S. Taunenbaum. THE
J, Vol. 22, No. 8: 60-63 Mr 95

Bom-again publications. Pat Soberanis. Pub, \ol. 10.
No. 11:72-73.75, 77-78. 80. 82 Nov 95

Clean up your act. Jane Hundertmark. Pub. \ol. 10.
No. 4: 80-81, 83-84, 86. 89 Ap 95

Courting a new look. Mary Frances Weathington and
John LoCastro. Pub, \ol. 10, No. 10: 120-121 Oct 95

Designs that bear repeating. Anita Dennis. Pub, Vol
10. No. 5: 58-59.61-62. 64, 66 Sept 95

Developing a desktop publishing curriculum. Mary
Wittrock. Bus Ed Forum, Vol 49, No. 3: 36-38 Feb
95 ’

Dream machines Debora Toth. Pub, \ol. 10, No. 7:
62-66 J19¢

Eliminate the negatives. Jeanette Borzo Pub, Vel 10,
No. 11: 53-58.60 Nov 95

Getting into high gear. Mike Quon Pub. \ol. 10. No.
11: 106-107 Nov 9§

High-volume tables Serena Herr and Ross Scott Rubin,
Pub, Vol. 10. No. 12: 8692 Dec 95

Hot links. Anita Dennis. Pub. Vol. 10, No. §: 79-80.
82. 84 8ept 95

How can service bureaus survive? Jahe Widman, Pub,
Nol 10, No. 7: 46-4%, S0-54, 56-S8 J19S

Look professional with preprinted paper Bechy J
Bech. WP Mag, Vol 7.No. 4: 49-52 Ap 9$

Matching the masters, Jeanetie Borzo Pul, Vol. 10,
No. 6: 85,87, 89-90. 92-93 Ju 9§

Megabytes to go Amita Dennis. Pub, Vol 10, No 1)
&7.89,.91-92 Nov9s

New dimensic w in scannmg. Jeanette Borzo. Pub, \ol.
10, No. 1: 68-72 Ja 95

Personal greetings. Barry Green Pub, Vol 10, No. 12:
96-99 Dec 9s

Photo C1 comes of age Robim [ evine Pub, \ol. 10,
No B.79.81-8S Aug 98

Printing white on black Angelt 1) Ash WP Mag. Vol
T.NOE 1720 Ja9s

The big preture. Bamy Green Pub, Vol 10, No. 7:93-
96 J1 9§
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The burden of proof. Anita Dennis. Pub, Vol. 10, No.
12: 76-79, 81-82 Dec 95

Top products of the year. Jeanette Borzo. Pub. Vel. 10,
No. 12: 54-63, 66-68. 70, 72 Dec 95

Using 6.0 as a spreadshect program. Luther M. Maddy,
HL WP Mag, \ol. 7, No. 1: 51-53 Ja 95

Well-rounded design. Earl Gee. Pub, Vol. 10, No. 8:
102-103 Aug 95

What you need to know and where to leam it. Barry
Green Pub, Vol. 10, No. 5: 86-87. 89-90,92, ¢4 Sept
95

Workflow that works. Daniel Schnaidt. Pub, Vol. 10,
No. 7: 74-78, 80 J1 95

Desktop Publishing Applications

Asimulation developed for use with a course in desk-
top publishing. Kent L. Quamme. University of North
Dahota, Master's thesis 94

Practicing what they preach. Pat Soberanis. Pub, Vol.
10. No. 3: 80-81, 83-84, 86. &8 Mar 95

3 hot letterhead designs. Elden Nelson. WP Mag, Vol.
7.No. 6:37,.40-43 Ju 95

5 great ways to use lines, Bob Bringhurst, WP Mag,
Vol. 7. No. 121 33-36 Dec 95

5 hot business forms. Bob Bringhurst. WP Mag, Vol.
7.No. 7: 51-55 3195

$ tips for buiiding a better newsletier. Becky J. Beck.
W1 Mag, Vol. 7.No. 11: 13-16 Nov 95

Adding special characters. Angela D. Ash, WP Mag,
Vol 7.No 11:17-19 Nov 9§

Advertisements for mivself” Scott Matthews. Pub, Vol.
10. No. 1:78-79 Ja 95

Best shot form. Becky J. Beck. WP Mag, Vol. 7. No.
1:33-37 Ja 9s

Best shotmake-over, Kellv Paul Mol Wp Mag Vol
7.N0. 1.26-29,31-32 1a 95

Book review: Desktop publishing with Word for Win-
dows (through version 6) 2nd ed. by Tom Lichty.
Mahesh Vangam. J EUC. VoL 7, No. 11 33 Winter 95

Building dialog boxes. Allen Bieht WP Mag, \ol. 7,
No.6.29-35 Juvs

Create your own Rolodex cards. Tuther M. Maddy,
1L WP Mag, Vol. 7. No. 11. 26-29, 31 Nov 95

Creatmg easy-read agendas, Dana Stohlton and Chris-
tne Fogha WP Mag. Vol 7. No. 10: 35-39 Oct 95

Creative class schedules Becky 1 Bech WP Mag, Vol.
7.No. 5.49-52 My 98




Custom-made gift certificates. Becky J. Beck. WP
Mag, Vol. 7. No. 1: 47-50 Ja 95

Customize your graphics boxes with styles, Kelly Paul
Merrill and Mark Soper. WP Mag, Vol. 7. No. 11: 43-
46 Nov 95

Dressing up for the holidays. Poppy Evans. Pub. \ol.
10, No. 12: 108-109 Dec 95

DTP power: Our editors” best tips. WP Mag, Vol. 7.
No. 11: 20-25 Nov 95

Easy desktop publishing. Kelly Paul Merritl. WP Mag,
Vol. 70, No. 10: 41-44 Oct 95

Easy-to-read fliers. Angela D. Ash. WP Mag. Vol 7.
No.3: 15-18 Mr 95

Emphasize text with bullets. Denise Vega. WP Mag.
Vol. 7, No. 2: 50-52 Feb 95

Fast relief. Barry Green. Pub, Vol. 10, No. 8:99-101
Aug9s

Forged in Photoshop Rabin Levine. Pub. Vol 10, No.
7: 69-72 J195

Get resuits with promotional calendars. Gayle
Humpherys and Rose Sovey. WP Mag, Vol. 7.No. 12:
28-32 Dec 95

Great editing tips. Bob Bringhurst. WP Mag, Vel 7.
No. 6: 55-58 Ju 95

Hassle-free mailings in minutes. Becky D. Bech WP
Mag. Vol. 7. No. 12: 1517, 19-20 Dec 95

How to put codes in their place. Angela 1. Ash. WP
Mag. Vol. 7. No. 6: 53-54 Ju 95

1 camn these 6 font basics. Robert Raleigh WP Mag,
Vol. 7. No. 10: 29, 31-33 Oct 95

Make vour own advertismg bookmarks. Camille
Soderquist. WP Mag. Vol. 7. No. 6: 17, 20-22 Ju 95

Making words fit. Angela 1D Ash. WP Mag. Vol 7,
No. 5:23-25 My 95

Net gains. Anita Dennis. Pub, Vol. 10, No. 3: 46-47.
49, 51-52. 54. 56 Mr 95

Newsletter facelift! Peter Barth. WP Mag. Vol. 7. No.
4:26-33 Ap9S

Newspaper design on the line. Ben Rooney and Carlo
Tartaglia. Pub, Vol 10, No 7- 9899 J1 95

One from the heart. Jake Widman. Pub, Vol. 10, No
3:60-65 Mr 95

Photo opportunitics. Rick Altiman. Pub, Vol 10, No
2:69. 71,73, 74, 76. 78 Feb 9§

Plug-in and play with PageMaker. Paul Borzo Pub.
Vol. 10, No. 4: 69. 71, 73-74. 76, 78 Ap 95

I

PAFullToxt Provided by ERIC

Business Education Index

Prescription for success. Richard Kiliner. Pub, Vol. 10,
No. 3:94-95 Mr 95

Production in paradise. Anita Dennis. Pub, Vol. 10,
No. 2: 50-53, 55-56, 58 Feb 95

Publish or perish. Ellen Gragg. Off Sys. Vol. 12, No.
2: 14,16, 25 Feb 95

Pumping up an itage. Scott Dvorak and Jeff Larson.
Pub, Vol. 10, No. 2: 92-93 Feb 95

Requesting attention. Scott Anderson and P. Scott
Makela. Pub, Vol. 10, No. 5: 94-95 My 95

Sell your services with booklets. Becky J. Beck. WP
Mag. Vol. 7, No. 2: 50-54 Mr 95

Strect wise. Anita Dennis. Pub, Vol. 10, No. 5: 42-43,
45.46, 48, SO My 95

Sweet inspiration, Barbara Vick. Pub. Vol. 10, No. 6:
100-101 Ju 95

Ten great ideas for designing better documents. Daniel
Will-Harris. WP Mag, Vol. 7. No. 5: 26-32 My 95

Territictrifold mailers. David Kosorok. WP Mag. Vol.
7. No. 2: 30-34 Feb 95

Type tasting. Lec Binswanger and Jake Widman. Pub,
\ol. 10, No. 6: 79-82 Ju 95

\oice activated. Joe Clark. Pub, Vol. 10, No. 5: 81-84,
86 My 95

What's new with 6.0 styles? Roger Gagon. WP Mag,
Vol. 7. No. 5: 4548 My 95

Wine by design. Anita Dennis. Pub, Vol. 10. No. 6:
62-65 Ju 95

Graphics

21 tools to tailor your graphics. Kelly Paul Merrill.
WP Mag. Vol. 7.No. 9. 49-51 Sep 95

A basic guide 10 graphics. Angela D. Ash. WP Mag,
\ol. 7. No 9: 41-44 Sep 95

Clip art extravaganza! Roger Gagon. WP Mag, Vol.
7.No. 11:32-33,37-41 Nov 95

Customize your graphics boxes with styles. Kelly Paul
Mermill and Mark Soper. WP Mag, Vol. 7.No 11:43-
40 Nov 95

Draw. pardner. Jim Benson Pub, Vol 10, No. 1: 75-
76 Ja 9s

Fast reliel. Barry Green. Pub, Vol. 10, No. 8: 99-101
Aug 9s

Forged in Photoshop. Robin 1evine. Pub, Vol. 10, No.
7:69-72J195
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Grand makeover. Anita Dennis. Pub, Vol. 10, No. 4:
59-67 Ap 95

Net gains. Anita Dennis. Pub, Vol. 10, No. 3: 46-47,
49, 51-52, 54, 56 Mr 95

Off-the-wall painting. Jess Wells. Pub, Vol. 10, No, 8:
£9-92 Aug 95

Photo opportunities. Rick Altman. Pub, Vol. 10, No.
2: 69,71, 73,74, 76, 78 Feb 95

Practicing what they preach. Pat Soberanis. Pub. \ol.
10, No. 3: 80-81, 83-84, 86, 88 Mar 95

Production in paradise. Anita Dennis. Pub, Vol. 10,
No. 2: 50-53, 55-56. 58 Feb 95

Street wise. Anita Dennis. Pub, Vol. 10, No. 5: 42-43.
45-46, 48, 50 My 95

The big picture. Jeanette Borzo. Pub, Vol. 10, No 2;
80-81, 83. 85 Feh 95

‘The cure tor image disorder, Stephen Muller. Pub, Vol
10, No. 3: 66-70, 72, 74 Mr 95

The digital gets physical. Jeanette Borzo and Jake
Widman. Pub, Vol. {0, No. 8:95-97 Aug9s

The effectiveness of graphic and tabular presentation
under time pressure and task complexity. Mark 1.
Hwang. IRM J, \ol. 8, No. 3: 25-31 Summer 95

View graphics mstantly. Roger Gagon, WP Mag. Vol
7. No. 11: 47-52 Nov 95

Wine by design. Anita Denms. Pub, Vol. 10, No 6:
62-65 Ju9s

You take the high res and I'll take the low res. James
Felici. Pub, Vol. 10, No. 1: 56-58. 60, 62. 64 Ja 95

Page Design

3 hot letterhead designs. Elden Nelson, WP Mag, Vol
7, No. 6: 37, 40-43 Ju 95

3 great ways to use lines Bob Bringhurst. WP Mag.
Vol. 7. No. 12: 33-36 Dec 95

5 tips for building a better newsletter Becky J. Beck.
WP Mag, Vol 7,No 11.13-16 Nov 9§

7 touls for terrific tables. Angela 1D Ash, WP Mag.
Vol. 7, No. 8: 53-57 Aug9s

7 ways to butld a page Amita Denmis Pub, Vol 10,
No. 10: 43-47, 50-54. 56, 58, 60. 62. 64 Oct 95

A sife to behold Robin Levine. Pub, Vol 10, No. 6
69, 71.72, 74-75. 77 Ju 95

Adding class to fax forms. Angela 1. Ash. WP Mag,
Vol 7, No. 4:53-56 Ap 95
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Advertisements for myself. Scott Matthews. Pub, Vol.
10, No. 1: 78-79 Ja 95

Best shot form. Becky J. Beck. WP Mag, Vol. 7, No.
1:33-37 Ja 95

Best shot macro 11. Gavle G. Humpherys. WP Mag,
Vol. 7, No. 2: 39-44 Feb 95

Best shot make-over. Kelly Paul Memill, WP Mag, Vol.
7, No. 1:26-29,31-32 Ja 95

Column basics. Angela D). Ash. WP Mag, Vol. 7, No.
1:57-59 Ja 95

Create vour own Rolodex cards. Luther M. Maddy,
HI. WP Mag, Vol. 7. No. 11: 26-29, 31 Nov 95

Creating a family tree. Roger Gagon. WP Mag, Vol. 7,
No 2: 19-25 Feb 95

Creating casy-read agendas. Dana Stohlton and Chris-
tine Foglia. WP Mag. Vol. 7, No. 10: 35-39 Oct 95

Creating notepads for vour clients, Becky J Beek, WP
Mag. Vol. 7. No. 2: 15-18 Feh 95

Do-it-yourself phone forms. Jennifer A. Carling. WP
Mag. Vol. 7. No. 4: 40-44 Ap 95

IDTP power: Our editors” best tips, WP Mag, Vol. 7,
No. 11: 20-25 Nov 95

Easy desktop publishing, Kelly Paul Merrill. WP Mag,
Vol 70. No. 10: 41-44 Ot 95

Easy page borders. Angela . Ash. WP Mag. Vol. 7,
No. &: 49-51 Aug 95

Easy-toread fliers. Angela 1), Ash. WP Mag, Vol. 7,
No. 3: 15-18 Mr 95

Get results with promotional calendars. Gavle
Humpherys and Rose Sovey WP Mag, Vol. 7. No. 12:
28-32 Dec 958

Give yourtables a make-over Roger Gagon. WP Mag,
Vol 7, No. 8: 45-48 Aug 95

Hassle-free mailings in minutes. Becky 1. Beck. WP
Mag. Vol. 7, No. 12° 15-17,19-20 Dec 95

How to make ads that sefl. Becky J. Beek. WP Mag,
Vol 7. No. 10:21-23, 27 Oct 95

How to put codes in their place. Angela 1. Ash. Wp
Mag. Vol 7.No. 6: 53-54 Ju 9S

Mastermg tabs and mdents Angelad) Ash WP Mag,
Vol 7. No. 3. 19-21 Mr9s

Newsletter facelif! Peter Barth. WP Mag, Vol. 7, No,
4:26-33 Ap 95

Newspaper design on the fine. Ben Rooney and Carlo
Tartaglia, Pub, Vol 10, No 7: 98-99 1195
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One from the heart. Jake Widman. Pub, Vol. 10, No.
3:60-65 Mr 9§

Page numbering basics. Angela D. Ash. WP Mag, Vol
7.No. 4:23-24 Ap 95

Prescription for success. Richard Kilmer. Pub. Vol. 10.
No. 3: 94-95 Mr 95

Pumping up an image. Scott Dvorak and Jefl' Larson
Pub, Vol. 10. No. 2: 92.93 Feb 95

Requesting attention. Scott Anderson and P. Scott
Makela. Pub, Vol. 10, No. 5:94-95 My 95

Setting the perfect table. James Felici. Pub, Vol 10.
No. 7: 82-86, 89-90 JI 95

‘Ten great ideas for desigming better documents Danie!
Will-Harris. WP Mag, Vol. 7. No. 5§ 26-32 My 95

Terrific trifold mailers. David Kosoreh. WP Mag, Vol
7. No. 2: 30-34 Feb 95

The etfectiveness of color graphies presentation ver-
sus other presentation methods witiin written docu-
ments. Robert 13, Mitchell, Jolene B. Scriven and F.
Stanford Wayne. OSR J. Vol. 13. No. 2. 1-7 Fall 95

The magic of loating cells. Luther M. Maddy. T WP
Mag. Vol. 7. No. 3. 46, 4849 Mr 95

Trim table size Roger Gagon WP Mag, Vol. 7.No 7.
434831935

Watermark s our documents David Kosorok WP Mag,
Vol. 7. No. 4: 45-48 Ap 95

Reprographics

A short nm for the money Joann Strashun Whitcher.
Pub. Vol. 10, No. 11-64-65, 67-68. 70 Nov 95

Choosing the right coprer for vour situation. Man OfF

Tech. Vol. 40, No. 3: 56, SR, 60 \r 95

Color lasers: The next generation. Mihe Hunwics Pub,
Vol. 10, No. 12 101-104, 106 Dec 95

Copier candor JeIf Snutl OfFSys. Vol 12, No. 7 26.
28,30 J195

Copiers 101 How low should you go? Scott Cullen
Off Sys, Vol 12, No. 3 30,32, 34, 36-37 Mr 95

Copy tlus. Scott Cullen O Sys, Vol 12, No 11- 26,
30, 32, 34 Nov 95

Copying machines. Ellen Gragg O Sys, Vol 12, No.
1013, 15,1719 Ja 95

Desktop dnim scantiers can't be beat. Richard Jantz.
Pub, Vol. 10, No. 6: 95-96, 98 Ju 95

Digital copier printer speads production. Man Of Fech,
Vol 40. No 4 75.76 Ap 9§
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Invasion of the flatbeds. Richard Jantz. Pub, Vol. 10,
No. 10: 113-114, 116, 118 Oct 95

Justany scanner won't do. Bruce Rennecker. Man Off
Tech. Vol. 40, No. 10: 60, 62 Sept 95

Lightning-fast color copiers. Marina Hirsch. Pub, Vol.
10. No. 5: 97-98. 100 Sept 95

Network printer upgrades improve productivity. Becky
Brandt. Man Off Tech, Vol. 40. No. 12: 22-23 Dec 95

Off-the-wall painting. Jess Wells Pub. Vol. 10. No. 8:
89-92 Aug 93

Print it vour way. Angela D. Ash. WP Mag. Vol. 7.
No. 10: 51-54 Oct 95

Printer drivers. John Hirokawa, OfF Sys, Vol. 12, No.
Read alt about it Laser printers go tabloid! Mike
Hurwiez. Pub, Vol 10, No. 4: 91-92, 94, 96. 98 Ap
95

The digital gets physical Jeanette Borzo and Jake
Widman Pub, Vol. 10, No. 8:95-97 Aug 9>

The wide world of color printing. Barry Green. Pub,
Vol 10, No 1179596, 9%, 100, 102, 104 Nov 95

Waxing enthusiastie. Mike Hurwicz Pub, Vol. 10. No.
2- 8991 Febh 95

Yes vou sean Joshua Piven. O Sys. Vol 12.No. 7
41-42J195

Your 14 top prnting questions answered. Bob
Fricdman. WP Mag. Vol. 7. No 6° 4952 Ju 95

Typography

1995 directory of type foundries Barry Green. Pub,
Vol. 10, No 10: 73-74, 86, 8,90, 92.94 Oct 95

How to prmt sample fonts. Roger Gagon. WP Mag,
Vol 7.No 9. 19-24 S¢p 95

Is six the fix? James A Martwy Pub, Vol 10, No S:
50-52, 54,56 Sept 95

team these 6 font basics Robert Rateigh. WP Mag,
Vol 7.No 10: 29,3133 Qct 95

Pretlight takes oft. Kathicen Tinkel. Pub, Vob. 10, No.
2 40-41, 43, 45-96, 48 Feb 95

Tools of the trade Jamies Feher Pub, Vol 10, No, 5.
54-56, S8, 60, 62, 64 My 95

‘Twisting the type away. Ross Scott Rubin Pub, Vol
10, No, 1. 35,37.38, 40 Ja 95

Type tasting results Jake Widman. Pub, Vol 10, No,
10°96-97 Oct 98
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Type tasting, | ec Binswanger and Jake Widman. Pub,
Vol. 10. No. 6: 79-82 Ju 95

Type well set. David Rerlow. Pub, Vol. 10, No. 3+ 76-
79 Mr 95

Typographic prineiples for word processing students.
Jerry Waite. Bus Ed Forum, Vol 50, No. 2:28-32 Dee
95

Word Processing Applications

10 tools for quick editing. Angela 1. Ash. Wp Mag,
Vol. 7, No. 10: §5-57 Oct 95

12 hot 6.0 tips. Julic Westergren, WP Mag. \ol. 7, No.
9:45-48 Sep 95

12 keystroke-cutting tips. Kendall Callas. WP Mag,
Vol. 7. No. 5:34-37 My 95

25 tips for WP beginners, Roger Gagon. WP Mag, \ol.
7.No. & 40-44 Aug 95

33 hotmacrosready made for 5.1 or 6.0. Roger Gagon.
WP Mag, Vol. 7.No. 7- 2329 j1 95

5 hot business forms. 3ob Bringhurst. WP Mug, \ol.
7.No. 7 S1-55 1195

7 tools for temiic tables Angela 13, Ash. WP Mag,
Sol 7. No 8.53.57 Aug o<

& great timesaving tips. Norma Ieonard. WP Mag,
Vol 7.No. 12 2427 Dec 9s

9 macros at vour fingertips David Kosorok, W Mag,

2 =

Vol 7, No. 1: 2125 ja 9s

A case-switehing macro David Kosorok, WP Mag,
Vol. 7. No. 8 24-25, 27 Aug 95

Adding class to fax forms Angela D Ash WP AMag,
Vol 77No 4 $3-56 Ap 95

Adding special characters Angela I Ash WP Mag,
Vol 7.Na 1117419 New 98

Best shot macro 11 Gavle G Humpliens WP Mag,
Vol 7.No 2 3944 [ieh 9§

Bestsliot macro Roger Gagon Wp Mag. Vol 7, No
4148 Ia9s

Building dialog boxes Allen Biehl, WP Mag. Vol 7.
No 6-29-35 uos

Busmess cards that sell Becky J Bedh WP Mag. Aol
7.N0 8 17-21 Aup vs

Create a pop-up calendar Allen Biehl and Gary 1.
Wenty WP Mag, Vol 7.No0 § $3.58 My 9s

Creating a Luily tree: Roger Gagon WP Mag, Vol 7,
Nu. 2 [9:28 Feh 98

29

Creating notepads for your clients. Becky J. Beck. WP
Mag. Vol. 7. No 2: 15-18 Feb 95

Creative class schedules. Becky J. Beck. WP Mag, Vol.
7. No. 5: 49-52 My 9% '

Do-it-yourself contracts. Roger Gagon. WP Mag, Vol.
7.No0.7:17-21 J195

Do-it-yourself phone forms. Jennifer A. Carling. WP
Mag, \ol. 7. No. 4: 40-44 Ap 95

Fasy page borders, Angela . Ash. WP Mag. Vol. 7,
No. 8: 49-51 Aug 95

Error-free spelling. Angela . Ash and Julic Valdes.
WP Mag, Vol. 7, No. 12: 44-46 1Dec 95

First look: WP6.1 for DOS. Roger Gagon, WP Mag,
Vol. 7.No. 9: 26-31 Sep 95

Getting the most from Grammatik. Galen MeKeever.
WP Mag, Vol. 7. No. 12: 21-23 Dee 95

Give yourtables a make-over. Roger Gagon. WP Mag,
Vol. 7. No. 8. 45-48 Aug 95

Great editing tips. Bob Bringhurst. WP Mag, \ol. 7,
No. 6: 55-58 lu 95

Hassle-free mailings i minutes. Bechy D. Beck, WP
Mag. Vol 7, No. 12 15-17, 19-20 Dec 95

How to make ads that sell. Becky J. Beck. WP Mag,
Vol 7.No 10:25-23. 27 Oct 95

How to print sample fonts Roger Gagon, WP Mag,
Vol 7,No. 9: 19-24 Sep 958

Tlow to use the envelope feature. Bob Bringhurst. Wp
Mag, Vol 7. No 7-14-16 J1 95

Instant phrases with variables. Kendall Callas, WP
Mag. Vol. 7.No & 32, 30-39 Aug 95

Labcls made casy. Robert Raleigh, WP Mag. \ol. 7,
No. 7.31-32, 34-36 J1 98

Look professional with preprinted paper. Becky J.
Beeh WP Mag, Vol 7.No. 4: 49.52 Ap 95

Macros made casy Gordon McComb. WP Mag, Vol
7.No. 20 26-29 Ieh 958

Make your own advertising bookhmarks. Camille
Soderquist WP Mag. Vol 7.No. 6: 17, 20-2. Ju 95

Making words fit. Angela D, Ash wp Mag, VoL 7,
No S 2828\ 98

Mastering tabs aud mdents Angela 1D Ash, WP Ma kA
Vol 7.No. 3 19:21 Mr9s

Merge files made casv. David Kosorok and Thomas
Senigps WP Mag, Vol 7.No. 3: 39, 42-45 Mr Ys

Page numbering bastes. Angela 1), Ash. Wp Mag, Vol.
T.No 4:23.24 Ap 9S
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Pick-and-choose merging. Jim Knowlton. WP Mag,
Vol. 7, No. 4: 36-39 Ap 95

Print it your way. Angela D. Ash. WP Mag, Vol. 7,
No. 10: 51-54 Oct 95

Printing your secondary file. Jim Knowlton. WP Mag,
Vol. 7. No. §: 40-44 My 95

Promote your business with custom postcards. Elden
Nelson. WP Mag, Vol. 7, No. 10: 15.17-20 Oct 95

Quickly launch your macros and merges. Kendall Cal-
fas. WP Mag, Vol. 7. No. 10: 45-50 Oct 95

Saved by the backup feature. Angela D. Ash. WP Mag,
Vol. 7, No. 7: 49-50 Ji 95

Special report: The bright future for WordPerfect for
DOS. Lisa Downs Beamson. WP Mag, Vol. 7. No. &
28-31 Aug 95

Teaching WordPerfect in the classroom. Roger Gagon.
WP Mag. Vol. 7, No. 3- 32-33, 35-38 Mr 95

The basics of styles. macros. and merge. Angela D
Ash. WP Mag, Vol. 7.No. 5.21-22 My 95

The eftectiveness of a secretary with word processing
curriculum for entry-level minority workers in meet-
ing the needs of the local business community. Alan
M. Stromberg, I.ehman College. Master’s thesis 94

The magic of floating cells. Luther M. Maddv, 111 W§
Mag. Vol. 7. No. 3: 46, 48-49 Mr 95

Trim table size. Roger Gagon WP Mag, Vol 7.No. 7.
43-4R J195

Top 20 tips on teaching WordPerfect. Norma 1 econardi
Leone. WP Mag, Vol 7. No. 9: 32-37 Sep 95

Use prompts to memorize vital information. Roger
Gagon. WP Mag, Vol. 7. No 12: 37-42 Dee 95

Using block and copy. Angela 1. Ash. WP Mag, Vol
7. No. 2: 57-59 Feb 95

Watermark vour documents. David Kosoroh WP NMag,
Vol. 7. No. 4: 45-48 Ap 95

What's new with 6.0 styles? Roger Gagon. WP Mag,
Vol . No.5: 45-48 My 95

Word processing competencies: Whicliones are really
necessary? Patricia Tynn Anderson and Mary Ahee
Griflin. L.BE J, Vol. 4, No. 1: 16-29 94

WordPerfect's Intemet publisher  Allen Biehl WP
Mag, Vol. 7. No. 8 S8.60 Aug 95

Working parents to-do st Beeky J Beck W1I NMag.
Aol 7. No. 9. 1518 Sep 95

Your top 10 questions answered David Rosoroh WP
Mag, Vol. 7, No. 3- 22.26 M: 95
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EDUCATIONAL INSTITUTIONS

Book review: Paying the piper: Productivity, incemtives,
and financing in U.S. higher educatioa by Michacl S.
McPherson, Morton Owen Schapiro, and Gordon C.
Winston, editors. Carol B. Meeks. J Cons Aff, Vol. 29,
No. 2: 489-491 Winter 95

How to blow a bond issue—or not, if you'd prefer.
Michael A. Carter. Clearinghs, Vol. 68, No. 5: 289-
292 My/Ju 95

Riding out the stonn. Marlene Lozada. Voc Ed J, Vol.
79, No. 7: 34-35, 60 Oct 95

Strategic management and organizational effectiveness

in colleges of business. Mary 8. Thibodeaux and Ed-

ward Favilla JEB, Vol. 70, No. 4: 189-195 Mr'Ap 95
1

Strip search in schools: Bevond the boundanies of the

Jaw? George Foldesy and Dan King. Clearinghs. Voi.
6R. No. 5:275-277 My/Ju 95

EMPLOYMENT

An analysis of work-related tactors influencing absen-
tecism among employees at Southern Hlinois Univer-
sity at Carbondale. Ruth Bermbhardt. Southem illinois
University at Carbondale. Master’s thesis 94

Anemploser follow-up study of the Institute of Public
Administration private sector graduates from 1990-
1992. Adel Ahmed Al-Saleh, University of North Da-
kota, Master's thesis 94

Answers to questions about first jobs in internaticnal
business. Henry W. Vanderlec (and Sang T. Choe. Mid-
Amer J Bus, Vol. 10. No. 2: 51-56 Fall 95

Applicant appearance and selection decision making:
Revitalizing employment interview education. Rich-
ard J. likka, Bus Com Qtly, Vol. 58, No. 3. 11-18 Sep
PA

Body of evidenee. Ann Borthwick. Voc Ed J, Vol. 70,
No. 3. 24-26. 48 Mr 95

Electronic resumes: ‘Their time is coming. Zane K.
Quible. Bus Com Qtly, Vol. 58, No. 3:5.98¢p 93

Employer preferences regarding resume content, ap-
pearance, and format. Stephanie J. Williams. North-
west Missouri State University, Master's thesis 94

Networking and interviewmg: Anart in eflective com-
munication. Catherine Sniith MaeDermott. Bus Com
Oty Vol. S8, Mo 4. 58-59 Dec 95

Personal and oceupational mobility characteristics of
selected distocated newspaper workers, J. Lamar
Henton, Louistana Staie University, Doctoral disserta-
tion 94

Temporary admnistrtive support stafl: Emplover per-
ceptrons and patterns of employment. Patricia Diggle.
Southern Wiinois University at Carbondale, Master’s
thesis 94
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The employment success of graduates of the secretarial
science/word processing program at a Bronx junior
business college. Carmen Angueira. Lehman College.
Master's thesis 94

The interview as a communication event; A field ex-
amination of demographic effects on interview out-
comes. K. Michele Kacmar and Wayne A. Hochwarter.
J Bus Com, Vol. 32, No. 3: 207-232 JI1 95

The skills shortage: Who can fill these shoes? Patricia
M. Femberg. Man Off Tech, Vol. 40, No. 6: 16-18 Ju
95

Written or oral job refercnces for new teachers? Per-
ceptions of superintendents. T. J. Halitin and Royee L.
Abrahamson. Clearinghs. Vol. 68. No. 6: 372-373 Ji/
Aug 95

Job Satisfaction

Factors related to job satisfaction of secretarial per-
sonneland Southem Hlinois University 1 Carbondale.
Kasama Narkthong. Southern [Himors University at
Carbondale, Master's thesis 94

Management vs. information systems personnel: A
study of conflict. Ron G. Thom. J CIS, \ol. 35. No. 3:
65-69 Spring 95

Managerial behaviors and work group climate as pre-
dictors of employec outcomes. Alfan H. Church. IRD
Qtly, Vol. 6, No. 2: 173-205 Summer 95

One man’s time warp is another {(wo)man’s treasure:
The importance of individual and situational differ-
ences in shiftwork tolerance and satisfaction. Robert
A. Snyder. HRD Qtly, Vol. 6, No. 4: 397-407 Winter
95

Postsecondary oflice systems instruetors. Their percep-
tions of competencies for office systems programs and
their expertise. Yvonne Atiba-Davies. Southern linois
University at Carbondale, Doctoral dissertation 94

Stress test. Richard G. Ensman. Ir Off Sys, Vol 12,
No. 8: 46, 48 Aug 95

The interaction between end user computing levelsand
Jjob motivation and job satisfaction. An exploratory
study. Robert M. Barker J EUC. \ul. 7, No. 3- 12.19

Summer 95

Why etplovees speak to comorkers and bosses. Mo-
tives, gender. and organizational satistaction Carolyn
M. Andersonand Matthew M. Martm. J Bus Com, \ol.
32.N0. 3 2492265 J195

Occupational Information

Competencies of office automation course graduates
from the College of Arts, Science, and Technology
according to emplovers in Kingston, Jamasea, 1.oma
Palnier. Southem IHlinois University at Carhondale,
Master's thesis 94
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A managerial perspective on the importance of infor-
mation technology topics. Chung Kim. Nancy Keith
and Heidi Perreault. OSR J, Vol. 13, No. 2:9-14 Fall
95

A pilot study of the tasks of information systems
fessionals in Indonesia. G. K. Winley, 8. K. Lau and
A Y. Ang. J CIS, Vol. 35, No. 4: 59-65 Summer 95

A study of the entry-level skills required of adminis-
trative assistants in Wisconsin banking and insurdnce
conpanies. Suzanne J. Fell. University of Wisconsin—
Whitewater, Master's thesis 94

An cxamination of the demand/supply of IS faculty
market. James J. Jiang. JCIS. Vol. 35, No, 2: 100-104
Winter 94-95

Book review: Meatpackers and beef barons: Company
town in a global ecconomy by Carol Andreas. Deborah
K. Barrow. J Cons Aff, Vol. 29, No. 2: 470-472 Win-
wer9s

Career exploration and identity formation in MBA stu-
dents. Melisande Simmering and lan B. Wilcox. JEB,
Vol. 70, No. 4: 233-237 Mr/Ap 95

Charging information systems job requirements from
198910 1993. Susan Athey, John Plotnicki and Yvorme
Baliester. J CIS, Vol. 35. No. 3: 12-22 Spring 95

Competencies employers seek in entry-level employ-
¢es who are graduates of the Bronx Educational Op-
portunity Center. Orestes De Los Santos. Lehman Col-
lege. Master s thesis 94

Doctor, lawyer . .. technical chief? Racquel Skolnik.
Voc Ed J. Vol. 70. No. 7: 36-37. 55 Oct 95

Lidueating students for the demands of the workplace.
Barhara MeNulty. Bus Ed Forum. Vol. 50, No. 2: 35-
37 Dee 95

Entry level MIS jobs: Industry expectations versus
acadwmic preparation. Kamal K. Hingorani and Chetan
S. Sankar. J CIS. \ol. 35, No. 4: 18-24 Summier 95

Factors that influence women's choices to work in the
trades. Cherry K. Greene. The University of Georgia,
Doctoral dissertation 94 .

Help wanted --aceountant What the elassifieds say
aboutemployers' expectations. Linda M. Johnson and
\an B Johnson. JEB, Vol. 70, No. 3: 130-134 Ja/Feb
98

Ideniifying characteristics of a good consultant, Linda
Wootten. Bus Com Qtly, Vol. 58, No. 4: (0-6] Dec 95

In the search of a niche. Joln Bishop. Voc Ed J. Vol.
70. No. 7: 38-41, 54 Oct 95

Mecting entry fevel job requirements: The impact on
the IS component ofbusiness undergraduate curricula,
Roberta M. Roth and Leslie K. Duclos. J CIS, Vol. 35,
No. 4: 50-54 Sununer 95
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Re~cngineering your ofiice environment: Matching
carcers and personality via the Myers-Briggs type in-
dicator. Bill McPherson. OSR J, Voi. 13, No. 2:29-34
Fall 98

The academic preparation of training professionals.
Cynthia Gaudet. NABTE Rev. No. 22: 10-14 95

The health occupations boom. Marlene Lozada. Voc
Ed J, Vol. 70. No. 6: 34-37 Sept 95

The IS faculty comjwsition in 1.8, business scheols:
1550s-1990s. Jantes J. Jiang an¢ Chendi) V.
Rajasckaran. J CIS, Vol. 35. No. 3: 70-74 Spring 95

The relationships between the intellectual development
of technical college instructors and age, education,
teaching experience, and supervisory experience. Bar-
bara A. Wilson. DPE J. Vol. 37, No. 2:95-106 Spring
95

The relative importance of selected shills needed by
systems analysts as percerved by practicing systems
analysts Mark Misic. Northern lmois University,
Dadtoral dissertation 94

The role of the court reporter in the legat system. JCR.
Vol 56, No 6 48-49 Ap 95

The stages of concern about workplace Iteracy atlec-
tis e work competency variables among secondary and
postsecondary educators, Deedee Schlichting. Univer-
sits of Missouri --Columbia, Doctoral dissertation 94

Wha: job skills are employers in the northwest Mis-
sourt southwest fowa area wanting from high school
graduates” Mehissa 1 Cotton. Northwest Missoun State
Univeraty, Master s thesis 94

Performance Evaluation

Areview, an integration, and a critique of cross-disci-
phmary research on performance appraisals, evalua-
ticn~. and fuedback: 1980-1990 Deloris McGee
Wiangurt. J Bus Com, Vol 32, No. 3: 267-293 J1 95

Lcader behaviors affecting team performance: Simi-
larities and differences between leader member assess-
ments Judih A Koth, J Bus Com, Vol 32, No. 3-
233248 Jius

Problems associated with implementation of an eflee-
uveupward apprasal feedback process: An experimen-
tal ficld study Dasnid Antonioni HRD Qtly, Vol 6,
No 2 157-i71 Sununer 98

GENERAL EDUCATION

6 steps to puptl participation in detiovratic school con-
trol I C. Bolmewer Clearinghs (75th Anniversary Is-
stie), Vol 69, No 2: 106-109 Nov/Dec 95

Asale place for Staes Carmg in the middle school
classroom Judy P. Pollak Clearinghs. Vol. 68 No. 3:
1RS-186 JaTeh 95
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A workers® high school. Paul Hansen. Clearinghs (75th
Anniversary Issue), Vol. 69, No. 2: 86-87 Nov/Dkec
9s

Academic idols and ideals: A sharp analysis of three
secondary-school movements, Emest W, Butterficld.
Clearinghs (74th Anniversary lssuc). Vol. 69. No. 2:
88-20 Nov/Dcec 95

Accomplishing change in schools: The impaortance of
informal teacher leaders. Todd Whitaker. Clearinghs,
Vol. 68. No. 6: 356-357 JI/Aug 95

* Addressing the problems of school violence. Bob
Reising. Clearinghs. Vol. 68. No. 5: 269-270 My/Ju
95

<Al kids can leam™: Maskiug diversity in middle
school. Carol Ann Tomlinson. Clearinghs, Vol. 68, No.
3: 163-166 Ja'Feh 95

All-black schools provide rote models: Is this the solu-
tion? Russell Bradshaw. Clearinghs. Vol. 68, Na. 3:
146-150 Ja/Feh 95

Assezsment culture and national testing. Audrey M.
Klemsasser. Clearinghs. Vol. 68, No. 4: 205-210 Mr/
Ap 95 '

Assessment in science: Return to the good old days?
Elizabeth K. Stage. Clearinghs, Vol. 68, No. 4: 215-
218 Mr/Ap 95

Authoritarianism. Enslaving yoke of nations and
schools. Emest O. Melby. Clearinghs (75th Anniver-
sary Issue), Vol. 69, No. 2: 99-102 Nov/Dec 95

Can a liberal teach in our schoois. Kermit Eby.
Clearinghs (75th Amniversary Issue). Vol. 69. No. 2
90-93 Nov/Dec 935

Contradictions of identity: Education and the problem
of racial ahsolutism. Cameron McCarthy. Clearinghs,
Vol. 68. No, 5: 297-300 MyJu 95

Correet Exglish for modem needs. Robert C. Pooley.
Clearinghs (75th Anniversary Issue), Vol. 69, No. 2:
83-85 NovDec 95

Crusade for cutture, Ruth W, Hayre, Clesringhs (75th
Amniversany Isaue), Vol. 69, No. 2: 116-118 Nov/Dee
9s

Dropouts” perceptions of deterrents to course comple-
tion in an onesite GED program. Barry Vann. HRD
Qv Vol 6, No. 4: 375-382 Winter 95

Educating the twentieth-century youth. Anna \erona
Porris. Clearinghs (75th Anniversary lssue), \ol. 69,
No. 2- 77-79 Nov/Dec 95

Flementany to middle school: Pluming for transition.
Pepgy G. Perhins and Jeflery I Gelfer. Clearinghs, Vol
68, No. 3: 171-173 Ja/Feb 95

Estimating educational production functions with cor-
rection for diops. Strattord Dotglas and Joseph Sulock,
J Fcon Ed. Vol, 6. No. 2: 101-112 Spring 95
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Events & apinion: A report to our readers Juseph H.
Green. Clearinghs (75th Anniversary Issuc), Vol. 69,
No. 2: 119-122 Nov/Dec 95

FairTest: Charting a course for testing reform. Pamela
H. Zappardino. Clearinghs, Vol. 68, No. 4: 248-252
Mr/Ap 95

Firstimpressions of Eastern European cdizeation 1inda
Higgins Spoleti. Clearinghs, Vol. 68, No. 3: 132-134
JaiFeb 95

First things first: Clarifying intention. Pat Hinchey.

Clearinghs, Vol. 68, No. 4: 253-256 Mr/Ap 95

From combat to legacies Novels of the Vietnam War.
Larry R. Johannessen. Cleaninghs, Vol. 68, No. 6: 374-
378 J/Aug 95

Groping my way through the group method. 13, Jo
Kinnick. Clearinghs (75th Anmiversary Issue), Vol. 69,
No. 2: 113-115 Nov 'Dec 95

Healdsburg High School's course on the automobife.
Philip B. Attwood. Clearinghs (75th Anniversary Is-
sue), Vol. 69, No. 2: 93-95 Nov/Dec 95

High standards call for a homework progran. John £.
Corbally, Jr. Clearinghs ( 75th Anniversary [ssue), \ol.
€9, No. 2: 115-116 Nov/Dec 95

How thematic teachmg can transtorm history instrie-
tion. Rodney M. White. Clearinghs. Vol. 68. No. 3:
160-162 Ja/Feb 95

fow o blow a bond issue- -or not, if vou'd prefer.
Michael A. Carter. Clearinghs, Vol. 68. No. §: 289.
292 My/ju 95

Implementing TQM in education: Current efforts and
future rescarch directions. Jaideep Motwani. JEB. Vol.
71, No. 2: 60-63 Nov/Dec 95

Japanese lower secondary school education” An over-
view. Gregory J. Walko. Clearinghs, Vol. 68. No. 6
363-366 Jl/Aug 95

Levels of high school achievement of students from
two-parent families. students from single-parent fami-
lies, and stadents from no-parent familics. Claralec
Irobunda. Jehman College, Master's thesis 94

Listening to music in the new mnth grade program at
Lawrence Academy. Stephen Peisch, Clearinghs, \ol.
68. No. 6: 147351 JUAug 95

Meeting the need for multiculturalism in the ar class-
room. Johu A. Stinespring and Linda C. Kemedy
Clearinghs, \ol. 68, No. 3 139.145 JuFeh 95

More than work tolders: Using portfolios for educa-
tional assessment. David A Gilman and Marie [assett,
Clearinghs. Vol. 62, No. 5:310.312 My/Ju 95

National assessmeii and the social studies, C. Frederick
Risinger and Jesus Garcia Clearinghs. Vol 68, No. 4.
225-228 Mr'Ap 9S
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Observations from the Boulder Valley Internet Project.
Libby Black, Ken Klingenstein and Nancy Butler
Songer. THE J. Vol. 22. No. 10: 75-80 My 95

Overcoming social class markers: Preparing working
class students for college. Michael W. Gos. Clearinghs,
Vol. 69, No. 1: 30-34 Sep/Oct 95

Problem vs. subject: Pupils leam more in problem-cen-
tered units, according to 16-unit, 1.415S-pupil experi-
ment. Stanford S. Kight and John M. Mickelson.
Clearinghs (75th Anniversary Isssue), Vol. 69, No. 2:
110-113 Now/Dec 95

Quality education. R. W. (I3obj Reising. C learinghs,
Vol. 68. No. 4: 197-198 Mr/Ap 95

Relations between schools and universities:
Recentering for new directions. Mark Wiley and Ron
Strahl. Clearinghs, \ol. 69. No. 1: 35-37 Sep/Oct 95

Sex education: A success in our social-studies class,
James A. Michener. Clearinghs (75th Anniversary [s-
sue). Vol. 69, No. 2: 9598 Now/Dec 95

Student athletes and high schools: Let's shift the fo-
cus. Micliael Koehler. Clearinghs. Vol. 68. No. 3: 158-
159 Ja'l'eb 95

Teacher’s attitudes toward using newspapers in the
classroom. Edward I.. Vockell and Kathleen Cusick.
Clearinghs, Vol. 68, No. 6: 359-362 Jl/Aug 95

Teachers in the drafl: Four suggestions on a current
problem. Leo . Jenkins., Clearinghs (75th Anviver-
sary Issue), Vol. 69, No. 2 102-103 NowDec 95

“Teaching for understanding: An issue-oriented science
approach. Iiva M. Ogens and Mark Koker. Clearinghs,
\ol. 68, No. 6: 343-345 Jl/Aug 95

“The effect of incorporating vocational cducation guid-
ance and at-risk teaching technigues ina required gen-
cral edueation class. Marilyn A. Whittaker. Central
Michigan University, Master's thesis 94

The national testing movement, redux. Michael H
Kean. Clearinghs. Vol. 68. No. 4: 201-204 Mr/Ap 95

The new standards project and English language art
portlolios: A report on process and progress. Elizabeth
Spalding. Clearinghs. Vol. 68, No. 4: 219223 Mr/Ap
95

The postwar secondary school: A blueprint for plan-
ners. Kimball Wiles. Clearinghs (75th Anniversary
Issue). Vol. 69, No. 2: 103-105 NovDec 95

The teacher ina high school of the future. Philip W.1..
v ox. Clearinghs (75th Anniversary Issue), Vol. 69, No.
2 R0-83 Nov'Dec 95

Transmitting character m schools  -some common
questions and answers Edward A Wynne. € learinghs.
Vol 68, No. 3: 151-153 Ja-Feb 9§
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Using the Comer Model for home-school connections.
Daniel D. Drake. Clearinghs, Vol. 68, No. 5:313-316
My/Ju 95

GUIDPANCE AND COUNSELING

Disaster 101. Karen Green. Voc Ed J, Vol. 70, Ne, 6:
38-40 Sept 95

Doctor, lawyer . . . techsical chief? Racquel Skonik.
Voc Ed 1. Vol. 70. No. 7: 36-37. 55 Oct 95

Front & center. Daimar Robinson. Voc Ed J, Vol. 70,
No. 3:36-38 Mr 95

Getting counselors involved in your marketing pro-
gram, Keith Goins. Bus Ed Forum, Vol. 50. No. 1: 39-
40 Oct 95

HUMAN RELATIONS

An introduction to developing, maintaining, and im-
proving barge-scale, data-based programs. B L.
Hopkins. J Org Beh Mgt Vol 15, No. 12-7-1095

Leadership diversity: A business necessity for Bell
Adlantic. Yolan Williams and Judith Moyer. JEB, Vol.
71, No 1: {4-16 Sep(iet 95

Lefi-brain verus right-brain: The importance of hon-
esty and other heart taits as value factors for account-
ing and other busin zss students. Hudson P. Rogers. C
M. Kockunny and Jumes H. Underwood. ABA Proc,
180-191 96

"The busmess case for diversity Joanne Miller JEB.
Vol. 71, No. 1: 7-10 Sep/Oct 95

The changing workplace Finding hope amid the chaos
Patricia M. Fernberg. Man OfF Tech, Vol, 40, No. 5
14, 18. 20. 22 My 95

The maaagement of diversity in a coflege of business
environment. Peggy 1. Brewer and Virgil L. Brewer.
JEB. Vol. 71. No. 1: 1113 Sep'Oct 95

“The teaching-family muedel: A case study in data-based
program development and refinement (and dragon
wresthng). Montrose M. Wolf, Kathnyn A, Kingin,
[3ean L. Fixsen, Karen A Blase and Curtis J
fs-aukmann J Org 13eh Mgt. Vol 15, No. 1'2- T1-08
95

Ethics and Law

A comparison of IS etlues attitudes among college stu-
dents Albert 1. Hams ad Amy B Weaser J CIS,
Vol. 35. No 27 60-64 Wnter 94-95

Adapting cooperative leaming stratepies to facihtate

ethics discussions wsing e-mail. George 8 Peek. Maria
L. Roxas and Tucia E. Peck Bus Com Qtly, Vol S8,

No. 4: 3.9 Dec 95
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Admissibility of documents stored on optical imaging
systems in legal proceedings. John Montana. Recs Mgt
Otly, Vol. 29. No. 4: 46-50. 83 Oct 95

Alfirmative action is dead! Long live affinnative ac-
tion! Michael R. Losey. Man Off Tech, Vol. 40, No. 6:
28-30 Ju 95

An underestimated workplace terror: Mobbing, Hans
J. Heine. Man OfF Tech, Vol. 40, No. 5:41-42 My 95

Book 1. + iew: [atv, records, and information manage-
ment. ¢ court cases by Donald Skupsky and John
Montana. April L. Dmytrenko. Recs Mgt Qtly, Vol.
29.No.3:51-52 3195

Brave new worl:d: The impact of access legislation on
retention in Aiberta municipalitics. John C. Anderson.
Reues Mgt Qtly, Vol 29. No. 4: 19-23 Oct 95

Bringing cthicsto life: Case study method and ARMA
International’s code of professtonal responsibility. J.
Michaet Pemberton Revs Mgt Quly, Vol. 29, No. 1
56-58, 60-62 Jen 935

Basaiess education: Bridging the cthics gap between
marketing classroom and corporate hoardroom. Gor-
don Patzet :nd Charles 1. Davis ABA Proe, 172-179
96

Case 1: Using university facilities: A client creates 2
problent. Judy Tease. Bus Com Qtly, Vol. 58, No. 3:
27-28 Sep 95

Case 2° When commiunteation eonsulting becomes
political. Penny Hirsch and Barbara Shwom. Bus Com
Qily, Vol S8 No. 3 28-29 Sep 95

Case law and the evidence acts in Canada. P. Fern
Phillips Rees Mgt Quby, Vol 29. No 2 3-6.5-11,28
f\p 95

Cultural change m cthical redemplion: A corporate cise
study. David [, Ross and James A Benson J Bus Com,
Aol 32, No 4 345-362 Oct 95

Jotteets of ethics instruction on the ethical pereeptions
of college business students. Barbara C. Cole and
Dentiie L. Smith. JEB, Vol. 70.No. 6:351-356 Jl/Aug
95

Eight new COPE advisory opimons 1ssued. 1 CR. Vol
$6. No 10- 44-49 Aug-Oct 95

Ftlueal considerations when working with (nends. Ri-
chard G. Ensman. Jr JCR, Vol $7.No. 2. 33 Dec 93

Fthical dilemnmas m financial reporting situations and
the preferred mode of resolution of cthical conflicts as
tahen by cenificd and noncertificd management ac-
countants in organizations with percerved difierent cthi-
cal work chimates John N McKenna. DPE . Vol. 37.
No 4 175203 Fall 95

Ethieal mclinations of toamorrow’s advertisig, practi-
tioners Cornelius B, Pratt. I Lincoln James and Karen
J Kanlin JMEL 50-65 Spring 95
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Ethics and contracting. JCR, Vol. 57, No. 2: 24-30 Dec
95

Finance education and the cthics debate. Uric Dufrene
and Alan Wong. JEB, Vol. 70, No. 3: 179-181 Ja/Fet
95

How lawyers work—and think. John C. Anderson.

Recs Mgt Qtiy. Vol. 29. No. 2: 20-22, 24-26, 35 Ap
95

Intellectual honesty in the era of computing. Frank W.
Connolly. THE J. Vol. 22. No. 9: 86-88 Ap 95

It can make you or break you: The importance of
records management in litigation. John C. Montana.
Rees Mgt Quly, Vol. 29, No. 1: 3-4, 6.8 Jan 95

Legal and operational definitions of a record. Donald
S. Skupsky. Rees Mgt Qtly. Vol. 29, No. 1: 39-42 Jan
95

Legal requirements for filing svstems and indexes.
Donald S. Skupsky. Recs Mgt Qtly. \ol. 29, No. 2:
€, 66-68,75 Ap 95

Look what the fax dragged in: A question of ethics in
an international start-up company. Joan I, Vesner, Kari
H. Vesper and Byung-Ju Cho Bus Com Qily. Vol. 5%,
No. 1:52-54 Mr9S

New COPE advisory opinion issucd. JCR, Vo!. §7, No.
2:35 Dec 9s

Preparing a facility for large document productions.
Linda A. Farrell. Recs Mgt Qtly. Yol. 29, No. 2: 12-
14.16.18-19,28 Ap 95

Recordkeeping provisions of intemmational laws. David
O Stephens. Rees Mgt Qily. Vol. 29, No. 3: 60, 62-65
J195

Relationship between ethical awareness and academic
grogrems. Anthony R. Hendrickson and Patti 1. Latta.
J CIS. Vol. 35, No. 4: 82-86 Sumer 95

Secrecy and authenticity Brett Balon. Recs Mgt Oy,
Vol. 29, No. 4: 24-26. 28-31 Oct 95

Sexual harassment education. E. Rebecea | Amback and
Zinna Bland. Bus Fd Forum, Vol. 49, No 4: 5-8 Ap
95

Sexual harasstent in the eye of the beholder But what
focuses that eve? Thomas C. Head. Peter I Sorensen
and Laura B. Pincus. Mid-Amer J Bus. Vol. 10, No. 1:
47-54 Spring 95

Should a school of bustness change its ethies to con-
form to the cultural diversity of 1ts students” William
P. Cordeiro. JEB. Vol. 71, No. 1: 27.29 Sep Oct 95

Signs of the times. Richard B. Elsberry. OF Sys., Vol
12. No. 6: 64-67 Ju 9s

Strategies for teaching ethics Annctte Vincent and
Melanie Meche. DPE Instr Strat. Vol. 11, No. 2: 1.4
Ju 9s
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Strip search in schools: Beyond the boundaries of the
law? George Foldesy and Dan King, Clearinghs, Vol.
68, No. 5: 275-277 Myzju 95

Structuring records management under the legal de-
partraent. Donald 8. Skupsky. Recs Mgt Qtly, Vol. 29,
No. 3:33-35 J195

Surviving turbulent organizational environments: A
case study examination of a lumber company's inter-
nal and extemal influence attempts. John S. Seiter. J
Bus Com, Vel. 32, No. 4: 363-382 Oct 95 '

Teaching business cthics. K. Tlolly Fox and Mazcia 1.
James. NABTE Rev, No. 22: 20-24 95

The academic cthics of graduate business students: A
survey. Bob 8. Brown. JEB, Vol. 70, No. 3: 151-156
Ja/Feb 95

The effruts of academic behavior: Will it affect profes-
siatial hehavior? Suzanne M. Ogilby. *EB, Vol. n,
No. 2: 92-96 NoviDec 95

The cthics of resumes and recommendations: When
do fitler and fluff become deception and lies? Jantes S.
O Rourke. Bus Com Quly. Vol. 58, No. 1: 54-56 Mar
9s

Fhe FMLA and the changing demand for substitute
teachers. David C. Wvid. Clearinghs. Vol. 68, No. §:
301-306 My#Ju 95

The I:gal case against soRware piracy. Robert M.
Schranm Marcia L. James and Duane R Moses. OSR
J. Vol. 13, No. 1: 29-34 Spring 95

Thelegal issucs of electronic mail. Cynthia Drexel and
Karen 8. Nantz. OSR J, Vol. 13, No. 2: 15-19 Fall 95

The status of environmental n'anagement in business
education. Vernon P. Dorweiler and Mehenna Yakhou.
JEB. Vol. 70. No. 3: 160-165 Ja/Feh 95

Thoughts on ethical living. Anita Paul. JCR, Vol. §7,
No. 2: 37 Dec 95

Who is Robert Kruger. and why don't you *vant him

knocking on vour door? Man Off Tech, Vol. 40. No.
4.46-47 Ap 95

Work Behavior

A comparative examination of work habits and char-
acteristics among prolific and non-prolific information
systems researchers. J. Michaet Pearson. J. P. Shim and
Joln English. J CIS. Vol. 35, No. 3: 42-48 Spring 95

A comparison of women managers in international
business cases and selected 1.8, corporations: A pre-
liminary study. James M. Stuck and Jack A. Ruhe. J
Teach Int Bus. Vol. 6. No. 4: 35.46 95

A strategic development framework of HCI destgn.
Ruey-Shiang Shaw. Henry C. Huang and Louis R.
Chow. J CIS. Vol. 36. No. 1: 88-93 Fall 95
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Book review: Knowledge for action: A guide for over-
coming barricrs to organizationa! change by Chris
Argyris. Vivian Wilson Mott and Karen E. Watkins.
HRD Qtly, Vol. 6, No. 2: 227-230 Summer 95

Book review: Structurcd on-the-job training: Uinleash-
ing employec expertise in the workplace by R. L. Jacobs
and M. 1. Jones. Gary R. Siason. HRD Quly, Val. 6.
No. 3:320-323 Fall 95

Book review: The leadership imperative: What inno-
vative business leaders are doing today to create the
successful companies of tomorrow by Robert Heller.
James L. Momison. JEB, Vol. 70. No. 6: 369-370 )1/
Aug 95

Business communication competencics necded by
employces as perceived by business faculty and busi-
ness professionals. Karen K. Waner. Bus Com Qtiy.
Vol. 58, No. 4: 51-56 Dec 95

Business etiquette: What vour students don’t know.
Jean Mauschund. R. Neil Dortech and Pacla Brown.
Bus Com Qtly. Vol. 58, No. 4: 34-38 ec 95

Capacity for empathy: Confronting discrimination in
managing multicultural work force diversity. Albert
S. King. Bus Com Qtly, Vol. 58, No. 4: 46-50 Dec 95

College graduates” experiences and attitudes during
organizational entry. Elwood F. Holten. 1L HRD Qtly.
Vol. 6, No. 1: 59-78 Spring 95

Computer organizational techniques nsed by oflice
personnel, Melody Alexander. OSR . Vol. 13, No. 1
21-27 Spring 95

Cultural change in cthical redemption: A corporate case
study. David1.. Ross and James A. Benson. J Bus Com.
Vol. 32, No. 4: 345-362 Ot 95

Disguised office saboteurs. Robert 1. Sunders. Rees
Mgt Qtly. Vol. 29, No. 1" 47-48, 50-52 Jan 95

Factors influencing auditors” resistance (o technologi-
cal change. Steven Golen and Dan C. Kneer. J CIS.
Vol. 35. No. 2: 35-40 Winter 94-95

Handling violence in the white-collar workplace. Man
OfF Tech, Vol. 40, No. 10: 40, 42, 44 Oct 95

tmproving the quality of hotel banquet stafl’ perfor-
mance. Tobias LaFleur and Cloyd Hyten. J Org Beh
Mgt Vol. 15, No. 1/2: 69-135 95

1 eader behaviors affecting team performanee: Sini-
larities and differences between leader'member assess-
ments. Judith A Kolb J Bus Com. Vol 32, No. 3
233-248 J195

Management tiaining: An impact theory. Paula K.
Berardinelli, James [.. Burrow and Linda 8. Ditlon
Jones. HRD Qtly, Vol. 6, No. 1: 79-90 Spring 95

Polities in the workplace. Raye Scott and Mclinda
MeCannon. Bus Ed Forum, Vol. 49, No. 3: 18-19 Feh
935
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Relationship of managerial work roles to tactics used
to influence subordinates. Kevin G. Lamude and Jo-
seph Scudder. J Bus Com, Vol. 32, No. 2: 163-173 Ap
95

Scven habits of highly cffective people. Phyllis
Harrison, Kan Bus Tchr, Vol. 47, No. 2: 14, 16 Spring
95

Should employment application fraud affect discritni-
nation and wrongful discharge lawsuits? Robert J.
Walter. Mid-Amer J Bus, Vol. 10, No. 1: 63-66 Spring
95

Stress test. Richard G. Ensman, Jr. Off Sys, Vol. 12,
No. 8: 46, 48 Aug 95

Surviving turbulent organizational environments: A
case study examination of a lumber company’s inter-
nal and external influence attempts. John 8. Seiter. J
Bus Com. Vol. 32, No. 4: 363-382 Oct 95

Team huilding: An experimental investigation of the
effeets of computer-based and facititator-based inter-
ventions on work groups. Timothy R. McClemon and
Richard A. Swanson. HRD Quly, Vol. 6, No. 1: 39-58
Spring 95

"T'he Charon Response: A needed act in dying organi-
zations. V. V. Millerand Danict F. fennings. Mid-Amer
J Bus. Vol. 10, No. 1: 55-62 Spring 95

“The degeneration of the work of man. Ira A. Penn. Recs
Mgt Qtly, Vol. 29, No. 1: 9-10.12-13 Jan 95

The effects of academic behavior: Will it affect profes-
sional behavior? Suzanne M. Ogilby. JEB. Vol. 71,
No. 2: $2-96 Nov/Dec 95

“The interaction between end user computing levels and
job motvation and job satislaction: An exploratory
. (edy. Robert M. Barker. J EUC, Vol. 7, No. 3: 12-19
Summer 95

"The need for cognition: A comparative study of Ameri-
can and Chinese business executives. Yigang Pan,
Isnghoon Kim and Wilfried R. Vanhonacke~. J Int
Cons Mkt, Vol. 7. No. 3: 95-106 95

Using performance pay in human service settings: A
conment on Arco (1993). Gregory C. Murphy. J Org
Beh Mgt, Vol. 15, No. 1/2: 137-140 95

Variability is “the stuff” of behavior programs: A re-
ply to Murphy. Lucius Arco. ) Org Beh Mgt Vol. 15,
No. 1:2.141.143 95

Work peteeptions among Hong Kong and U Inited States
IS workers A cross-cultural comparison. Norman B.
Brvan, Ephraim R. Mclean and Stanley ). Stnits. )
EUC Vol. 7. No. 4: 22-29 Fall 95

Writing the project team: Authority and intertextuality
in a corporate setting, Craig J. Hansen. J Bus Com,
Vol. 32, No. 2: 103-122 Ap 95
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INFORMATION MANAGEMENT/
PROCESSING

A comparative examination of work habits and char-
acteristics among prolific and non-prolific information
systems rescarchers. J. Michacl Pearson, J. P. Shim and
John English. J CIS, Vol. 35, No. 3: 42-48 Spring 95

A comparative study of systerns development effective-
ness. Adam S. Huarng. J CIS, Vol. 35, No. 4: 42-49
Summer 95

A managerial perspective on the importance of infor-
mation technology topics. Chung Kim. Nancy Keith
and Heidi Perreault. OSR J. Vol. 13. No. 2: 9:14 Fall
95

A pilot study of the tasks of information systems pro-
fessionals in Indonesia. GG. K- Winley. S. K. Lau and
A Y. Ang. JCIS. Vol, 35, No. 4: 5965 Summer 95

Asstudy ol laterality and cognitive style in information
systems and liberal arts students. Lawrence S. Comnuan,
Carl S. Guynes and Michael “I° Vanecek. J CIS. Vol.
35.No. 2: 26-34 Winter 9495

An examination of the impact of changes in task diffi-
culty on decision-making groups relyving on an auto-
mated communication system. Mare I. Lebow and
Josephine F. Moreeroft. JCIS. Vol. 35. No. 3: 90-95
Spring 95

An exammation of the demand supply of IS facv ity
market James J. Jiang. J CIS, Vol. 35, No. 2: 100-104
Winter 94-95

An intelligent agent for prioritizing e-mail ICSSARES.
Luvai F, Motiwalta. IRMJ, Vol. 8. No. 2: 16-24 Spring
95

An investigation of the businzss alighment training
provided to information systems professionals by their
eraployers. Robert Bergner. Northemn Ilinois Univer-
sity. Doctoral dissertation 94

An “events” model for information aggregation. Dou-
glas Havelka and Deepak Khazanchi. J C1S, \ul. 35,
No. 2: 72-81 Winter 94.95

Analysis of negotiation support svstem research, Clvde
W. Holsapple. Hstangehu Lai and Andrew B.
Whinston. 1CIS, \bl 35 No 3 2-11 Spring 95

Applications of optical scanners in an academie cen-
ter. Carol Molinart and Robert S. Tannenbaum "T1HE
J, Vol. 22, No. 8: 60-63 Mr 95

Book review. Globalwork: Bridgmg distance. culture,
and time by Mary O Hara-Devereaux and Robert
Johansen. Edward M. Roche. J Global 1M, Val. 3, No.
1:33-34 Winter 95

Book review: Information technology i a global busi-
ness environment: Readings and cases by Candace
Deans and Jaak Jurison, editors. Edward . Roche, J
Global IM. Vol 3, No. 3: 36 Summer 98
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Book review: Managing information technology in
turbulent times by Louis Fried. Edward Szewczak.
IRMJ, Vol. 8. No. 2: 34 Spring 95

Business process reenginecring: Issues for research and
practice. Michael A. Eierman and Hilbert K. Schultz,
Mid-Amer J Bus, Vol. 10, No. 2: 5-12 Fall 95

CD-ROM devices in the classroom. Kathi Tully. NBEA
Yrbk. No. 33: 148-153 95

Changing information systems job requirements from
198910 1993. Susan Athey. John Plotnicki and Yvonne
Ballester. J CIS. Vol. 35, No. 3: 12-22 Spring 95

Communication overload in computer information
systems environment. Jensen Chung and Chen-Hua
Chung. J CIS. Vol. 36. No, 1: 82-87 Fall 95

Computer organizational techniques used by office
personnel. Melody Alexander. OSR J, Vol. 13, No. i:
21-27 Spring 95

Design framework lor the development of electronic
data interchange. Sooun Lee and Liu Yae-Feng. J CIS,
Vol. 35, No. 4: 13-17 Summer 95

Determinants of information technology success in
small business. Simha R. Magal and Cedric D. Lewis.
JCIS. \e!. 35, No. 3: 75-83 Spring 95

Electronic data interchange as an enabling technology
for international business. Susan Haugen and Robert
Behling. J CIS. Vol. 36, No. 1: 13-16 Fall 95

Empirical evidence for a descriptive model of an up-
per-level MIS course. Adevemi A, Adekoya and Joyce
M. Rowe. J CIS. Vol. 35, No. 2: 69-71 Winter 9495

Entry level MIS jobs: Industry expectaiions versus
academic preparation. Kamal K. Hingorani and Chetan
§ Sankar ICIS. Vol. 35, No. 4: 18-24 Summer 95

Expanding capabilities with add-in boards. Don HHilton.
Man Off Tech. Vol. 40, No. 10: 52-53 Sept 95

Exploring the “gap™ model of information services
quality. William J. Kettinger and Choong C. Lee, IRM
J. Vol. 8 No. 3: 5-16 Summer 95

Factors influencing auditors” resistance to technologi-
cal change. Steven Golen and Dan C. Kneer J CIS,
Vol 35, Ro 2 3540 Winter 94-95

Factors influencing successtul miplementation of com-
puter based technologies in knowledge-intensive ace
tivities. Guido Capaldo. Mario Rafla and CGiuseppe
Zollo TIRM J. N0l 8, No. 4° 29-36 Fall 95

Factors mtluencing the success of computer-assisted
software engineering. Mary Sumner. IRMJ, Vol. 8, No.
2: 25-31 Spring 95

Find files tast with QuichFinder. Bob Bringhurst. WP
Mag. Vol. 7. No. 6: 63.65 Ju 95

Growth stages for a small business MIS. Thomas L.
Lucy-Bouler. J CIS, Vol. 36, No. 1: 77-81 Fall 95
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Help desk: Your in-house experts. Bruce G. Molloy.
Man Off Tech, Vol. 40, No. 2: 48-49 Feb 95

If saber saws were information systems. Patsy G.
Bishop. Recs Mgt Qtly, Vol. 29, No. 4: 32-35 Oct 95

Information systems outsourcing by large American
industrial firms: Choices and impacts. J. Stephanie
Collins and Robert A. Millen. IRMJ, Vol. 8, No. 1:5-
13 Winter 95

Information technology transfer and diffusion to
Mexico: A preliminary analysis. Mo Adam Mahmood,
Leopoldo A. Gemoets and Martin D. Gosler. J Global
IM, Vol. 3, No. 4: 5-15 Fall 95

Information technology: An assessment of student per-
ceptions. Mary C. Jones and Ronald L. Berry. J CIS.
Vol. 35, No. 4: 28-32 Summer 95

Internationalizing the information svstems curriculunt:
Asystems approach. Bruce R. Rollier, Mary J. Granger
and David L. Schroeder. J Teach Int Bus, Vol. 6. No.
3:51-7195

Issues in economie justification for flexible manufac-
turing systems and some guidelines for managers.
Somendra Pant and Lawrence Rufl: IRMJ. Vol. 8. No.
1:26-34 Winter 95

Journal publishing preferences of C1$ "MIS scholars.
An empirical investigation. E. Reed Doke. Susan E.
Rebstock and Robert H. Luke. J CIS, Vol. 36, No. 1:
49-64 Fall 95

Levels of information technologies integration as fac-
tors affecting perceptions of job characteristics and
professionalism of management accountants. Luis
Gonzalez. New York University, Doctoral dissertation
94

Library automation basics for reludtant librarians. Lynn
Lyndes. THE J. Vol. 22, No. 9: 89-91 Ap 95

Major growth forecast for CI) recording. Man Off Tech,
Vol. 40, No. 3: 49 Mr 95

Managing 1" for business innovation: Issues of eul-
ture, lcaming. and leadership m a Jamacan msurance
company. Michacl Barrett and Geotl Walsham I Glo-
bal IM. Vol. 3, No. 3:25-33 Summer 95

Managing the information resource. An experimental
exercise in information allocation. T O, Peterson and
Peggy C. Smith. J CIS, Vol. 36, No. 1:31-47

Fall 95

Measuring user mvolvenient with information systems
and with their development. Leon A Rappelman. JCIES,
Vol. 35, No. 4: 66-76 Summer 95

Media conversion experts save time and money. Mar-
tin J. Horan. Man Off Tech, Vol. 40, No. 4: 49 Ap9S

Meeting entry level job requirements: The impact on
the IS component of business undergraduate curricula.
Roberta M. Roth and Leshie K. Duclos. J CIS, Vol. 35,
No. 4: 50-54 Summer 93 4
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Metadata: Information about electronic records. John
T. Phillips. Recs Mgt Quly. Vol. 29, No. 4: 52-55. 73
Oct 95

MIS in large public programs: The literacy program
in India. Rekha Jain. J Global IM. Vol. 3, No. 1: 18-
30 Winter 95

Modeling requirements for futurs CASE: Modeling
issues and architectural consideration. Pentti Marttiin,
Kalle Lyytinen and Veli-Pekka Tahvanainen. IRMJ,
Vol. 8, No. 1: 15-25 Winter 95

Name that file. Steven E. Callihan. WP Mag, Vol. 7.
No. 6: 44-48 Ju 95

Of kiosks and campuses. David N. Silk and Robert A.
Hodgson. THE J. Vol. 23. No. 1: 69-72 Aug 95

Organizing global IS management to meet competi-
tive challenges——Experiences from the phanmaceuti-
cal industry. Bettina Schwarzer. J Global IM. Vol. 3,
No. I: 5-16 Winter 95

Paradigm shift- -cultural implications for development
of IS professionals, Janice M. Bum, Eugenia M. W.
Ng Tve and Louis C. K. Ma. J Global IM. Vol. 3, No.
2: 18-28 Spring 95

Perceptual congruence and systems development cost
estimation. Albert L. Lederer and Jayesh Prasad. IRM
J.Vol. 8, No. 4: 16-27 Fall 95

PIMs ofter organization based on your needs. Lura K.
Romei. Man Off Teeh, Vol. 40, No. 6: 32 Ju 95

Portfolio theory approach for selecting and managing
IT projects. Jack T. Marchewka and Mark Keil. TRM
J.\ol. 8. No. 4: 5-14 Fall 95

Relationship between ethical awareness and academic
programs. Anthony R. Henduickson and Patti D. Latta.
JCIS. Vol. 35, No. 4: 82-86 Summer 95

Revisited: Fabbri and Mann's criticism of the DPMA
model eurriculum. Joseph Bonnici and Mermill E.
Warkentin. J CIS. Vol. 35, No. 3- 96-98 Spring 95

Simulated apprenticeship in systems analysis courses.
Arthur B. Kahn, 1 CIS, Vol 35, No. 2 §-10 Winter
9495

Stochastie aptitude test. Anita Dennis. Pub, Vol. 10
No 6. 55-56, 58-60. 61 Ju9s

Systems theory and information resources manage-
ment: Integrating kev concepts. Raymond Melcod. Jr.
IRMJ, Vol. 8. No. 2. 5-14 Spring 95

“Teaching knowledge base consistency and complete-
ness. David 1. Olson. Robert E. Schellenberger and
Alexander L. Mechitov J CIS. Vol. 36, No. 1: 7-12
Fall 95

Technology and intemational competition in the infor-
mation age. Robert ehling and Hal Records. J CIS,
Vol 35, No 2. 50-55 Winter 94-95
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The ecology of information. Andrew Targowski. J
EUC, Vol. 7. No. 1: 26-32 Winter 95

The effect of course and instructor characteristics on
student ratings of instruction in an information systems
curriculum. Clive C. Sanford and Thomas E. Richards.
JCIS, Vol. 35, No. 3: 23-30 Spring 95

The effectiveness of instructor developed computer-
based courseware. Pauline K. Cushman, Ronald A,
Mann and Ted J. Strickland, Jr. 3 CIS. Vol. 36, No. I:
26-30 Fall 25

The integration of cognitive leaming strategics in an
undergraduate computer architeeture class. Peggy M.
Beranck. J CIS. Vol. 35, No. 4; 7-11 Summier 98

The IS faculty composition in U.S. business schools:
1960s-1990s. James J. Jiang and Chendil V.
Rajasekaran. J CIS. Vol. 35, No. 3: 70-74 Spring 95

The legal case against software piracsy. Robert Af.
Schramm. Marcia .. James and Duane R. Moses, OSR
J. Vol. 13, No. 1: 29-34 Spring 95

The master s degree in MIS: A baseline study. Fliza-
beth Towell and Joachim Lauer. J CIS. Vol. 35, No. 4:
2-6 Suinmer 95

The perfect office. Warren Brunson, WP Mag. Vol 7.
No. 2: 63-65 Febh 9§

The relationship between uscr participation in the de-
velopment of an information system and user satisfac-
tion. Linda M. Roth. Utah State University, Doctoral
dissertation 94

The refationslup between computer information Sys-
temy nterdace and user performance. Gary Lindver,
Norther [tinois University. Doctoral dissertation 94

The relative importance of selected skills necded by
systems analy sts as perecived by prachicing ssstems
analysts. Mark Miste Northern {Hinois University,
Doctoral dissertation 94

The role o1 national cultnre in systems analysas and
design. Barry Shore and A R Venkatachaiam J Glo-
bal 1M, Vol. 3. No. 3 5-14 Sunumer 95

Today's managerial usage of elecironic technology and
procedures. Frank \idera J 1S, Vol 35, No 2 65-
68 Winter 94.95

Fowards an information technology management
framework for developmg countiies: Investigating the
Keiretsu Model. Hans Tehmann. J ¢ Johal 1M, Vol. 3.
No 3 16-24 Summe 95

Using two database modellmg techniques for imple-
mentation of interactive software systems. Kenneth ¢
Messa and Bogdan 13 Crejdo FCIS, Vol. 35, No, .
35-d1 Summer 95§

Vendor destged systems and ssstems suceess: Do yall
busimesses get what they pay for? Gerald I Evans and
Charles A P Snuth. TCIS Vol 36, No | 23.25 %alt
9s
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Work perceptions among Hong Kong and United States
1S workers: A cross-cultural comparison. Norman B.
Bryan, Ephraim R. Mclean and Stanley J. Smits. J
EUC Vol. 7, No. 4: 22-29 Fall 95

Data Processing

A “hands-on™ unit on concurrency for the MIS stu-
dent. Richard G. Bom. J CIS, Vol. 35, No. 3: 56-64
Spring 95

An evaluation of analyst/progranmier productivity
changes attributable to the use of case tools. Fritz H.
Grupe. J CIS. Vol. 35, No. 2: 85-90 Winter 94-95

Downsizing and CIS applications development: Two
new GUI programming courses. John K. Gotwals and
Carlin R. Snith, I J CIS. Vol. 35, No. 2: 40-48 Win-
ter 94.95

Enhancing data flow diagrams. William H. Fricdman,
JCIS. Vol. 35, No. 3: 84-89 Spring 95

The C course in accredited business schools. J. K.

Pierson, Fave P. “Teer and William Suter. J CIS. Vol.
35.No. 3: 37-41 Spring 95

Data Scecurity

Backup strategies for the desktop Man OfF Tech. Vol.
40.No. 11: S1. SANowv 9s

Disaster recovery planning for mformation systems.
Sooun Lee and Scott Ross 1RM J, Vol. 8. No. 3: 18-
23 Summer 95

Disaster recovery: Are vou ready? Lura K. Romei.
Patricia M. Femnberg and Mary' S. Malik. Man Off
Tech. \ol. 40, No. 1:26-28. 30, 32 Ja 95

Information security. An overview and resource guide
for information managers. Lisa B. Hilland J. Michacl
Penberton. Rees Mgt Qtly, Vol 29, No. 1: 14-16. 18-
200, 22-24. 26 Jan 95

Maximum-security storage. Bob Weibel. Pub, Vol. 10,
No.4- 44, 47-48, 50, 52, 54, 56 Ap9S

Maonkey! Form! Stealth A, C. Krizanand Joyee Logan,
KBEA 1 8-9 Spring 9§

Pratect your high-pow ered equipment. Man Off Tech,
Vol 40, No. 652, 54 Ju 9s

Protecting confidential computer records against care-
less loss Owen 1 Morgan and Miranda Weleh, Kecs
Mgt Qtly, Vol 29, No. 3- 16-20. 65 11 95

Secreey and authenticnty, Brett Balon. Rees Mgt Qily,

Vol 29.No 4 24.26, 28-31 Ot 95

Shredder buser’s gurde. Off Sys, Vol. 12, No. 10: 50,
S2,54.5X Ot 98

Shredders The other cutting- dge technology. Lura K.
Romei. Man OfF Tech. Vol. 40, No. 11- 6667 Nov 95
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Surge and destroy. Ara C. Trembly. OfF Sys, Vol. 12,
No. 3:22-23, 24 Mr 95

Database Management

Adaptive indexing in very large databases. Andrew
Johnson and Farshad Fotouhi. J DBM. Vol. 6. No. I:
4.12 Winter 95

Book review: The databasc factory: Active dalabase
for enterprise computing by Stephen G. Schur. Ramesh
Subramanian. ] DBM, Vol. 6, No. 2: 34 Spring 95

Comparing objected-oriented and extended-entity-re-
lationship data models. Bill C. Hardgrave and Nikunj
P. Dalal. ) DBM, Vol. 6, No. 3: 15-21 Summer 95

Datamanagement issues in informations systems. Carl
Stephen Guynes and Michacel T. Vanecek. J DBM, Vol.
6, No. 4-3-12 Fall 95

Database pointers in navigational and object-oriented”

database management systems: A comparison. Mark
L. Gillenson. Raymond . Frost and Michael G.
Kilpatrich. J DBM, Vol. 6. No 4 14-23 Fall 95

Identifving, classifving. and resolving semantic con-
flicts in distributed heterogeneous databases. A case
study. Magdi Kamel. J DBM, Vol. 6. No. 1: 20-32
Winter 95

Implementation of an interface to multiple databases.
Elizabeth R. Towell and William 1. Haseman. J DBM.
Vol. 6, No. 2: 13-21 Spring 93

Merge files made casy: David Kosorok and Thomas
Scruggs. WP Mag. Vol. 7. No. 3: 39, 42-45 Mr 95

Multiple queny optimization with depth-first branch-
and-bound and dviamic query ordering. Ahtet Cosar.
Ec-Peng Lim and daidecp Srvastava. 1 DIBM. Vol. 6.
No. I: 14-19 Winter 95

Naturalness of graphical queries based on the entity
relationship model. Hovk € Chan. J DBM. Vol. 6. No.
-3:3-13 Stunumer 95

Performance studics of locking protocols for real-time
databases with carliest deadline first. Kam-viu Lam.
Sheung:-lun Hung and Ken Chee-heung Law. J DI3M.
Vol. 6. No.2 22-32 Spring 95

Semantic resolution m multi-database envitonments.
Elizabeth Towell and Wilham D. Hiseman J DBM,
Vol 6. No. 3+ 23-30 Summer 93

The informiation reposttory . 3 tool for metadata mian-
agement. Noushin Ashrafi and Jean-Premre Kutlhoer ]
DBA Vol 6, No 2 3-11 Sprng 95

Towards 3 comprehiensive coneurreney cotitrol mevhit-
nism 1o object-oriented databases David 11 Olsenand
Sudha Ram J DBM. Vol 6. No. 4: 2435 Fali 95
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Decision Support Systems

Can DSS technology improve group decision perfor-
mance for end users? An experimental study. David E.
Gundersen, Donald L. Davis and D. F. Davis. J EUC,
Vol. 7, No. 2: 3-10 Spring 95

IT diffusion and socio economic change in Egypt.
Sherif Kamel. J Global IM, Vol. 3, No. 2: 4-16 Spring
95

Supporting decisions for multi-project software engi-
neering projects. Sanjay Bapna. J CIS, Vol. 35, No. 2:
16-19 Winter 94-95

Thé effectiveness of graphic and tabular presentation

under time pressure and task complexity. Mark 1.
Hwang. IRM J, \ol. 8. No. 3: 25-31 Summier 95

Electronic Imaging

Electronic imaging 101 part 1V: Indexing compression
and sofware. Don M. Avedon. Recs Mgt Qily. Vol.
29. No. 1 32-35.38 Jan 95

Electronic imaging 101 part \: Communications. Don
A, Avedon. Recs Mgt Qtly. Vol. 29. No. 2: 36-37, 40-
43 Ap 95

Electronic imaging 101 part VI: Systems, hardware,
systems integration and workflow. Don M. Avedon.
Rees Mgt Qtly. Vol. 29, No. 3:22:27J195

Electronic imaging 101 part VIL: Standardization, le-
gality, getling started. and future trends. Don M.
Avedon. Rees Mgt Quly. Vol. 29, No. 4: 36,38-41.44.
82 Oct 95

Imaging and OCR basics. Lynn Drooks. J CR. Vol.
56.N0. 9:46 19S5

Imaging grows from the ground up. Lura K Romei.
Man Off Tech. Vol. 40, No. 4: 54,56 Ap 95

Just any scanner won 't do. Bruce Rennecher. Man Off
Tech. Vol. 40, No. 10: 60, 62 Sept 95

Making the jump trom paper to image. Joseph A
Settani, Man Of Tech. Vol. 40, No. 4: 15-16, 25 Ap
95

The new culturat revolution. The impact of EDE on
Asia. Janice M. Burn J Global IN. Vol. 3, No. 4: 16-
23 Fall 93

What you should know about scanning. Jim Sutton.
Man O Teeh, Vol 40, No 4 S8-61 Ap 95§

End-user Computing

A neural network for predieting total industrial pro-
duction Mitam Aiken. Jay Krospand Mahesh Vanjani.
JEUC. Vol. 7. No. 2: 19-23 Spring 93
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A strategic development framework of HCI design.
Ruey-Shiang Shaw, Henry C. Huang and Louis R.
Chow. J CIS. Vol. 36. No. 1: 88-93 Fall 95

Can DSS technology improve group decision perfor-
mance for end users? An experimental study. David E.
Gundersen, Donald L. Davis and ). F. Davis. J EUC,
Vol. 7, No. 2: 3-10 Spring 95

Cross-cultural teamwork in end-user computing: A
theoretical model. Regina F. Bento. J EUC, Vol. 7, No.
4:4-11 Falli 95

Examining the process of electronic-JAD. Erran
Carmel, Jocy F. George and Jay F. Nunamaker_ Jr. J
EUC, Vol. 7, No. I: 13-22 Winter 95

LAN adoption: The role of the user group. Mary C.
Jones and Robert W. Ellis. J CIS, Vol. 35, No. 3: 49-
55 Spring 95

Management vs. information systems personncl: A
study of conflict. Ron GG. Thom. J CIS, \ol. 35, No 3:
65-69 Spring 95

Meeting and working on an electronic social space:
Behavioural considerations and implications for cross-
cuttural end user computing. Sajda Qureshi. J EUC,
Vol. 7, No. 4: 12-21 Fall 95

Setting up shell 4.0. Gayle G. Humpherys. WP Mag,
Vol. 7, No. 2: $3-54, 56 Feb 95

Students as end-users: Participative design of the I/§
leaming experience. R. Michael Godfrey. J CIS, Vol.
36.No. 1: 17-22 Falt 95

Supporting appropriate user-developed applications:
Guidelines for managers. Laura Lally. J EUC, \ol. 7,
No. 3: 3-10 Summer 95

Teaching end-user applications with computer-based
training: Theory and an empirical investigation. Brent
J. Bowman, Fritz H. Grupe and Mark G. Simkin. J
EUC, Vol. 7. No. 2: 12-18 Spring 95

The interaction between end user computing levels and
job motivation and job satisfaction: An exploratory
study. Robert M. Barker. JEUC, Vol. 7, No. 3: 12-19
Summer 95

The relationship between computer information sys-
tem interface and user performance. Gary Lindner.
Northemn [llinois University, Doctoral dissertation 94

The refationship between user participation in the de-
velopment of an information system and user satistac
tion. Linda M. Roth. Utah State University, Doctoral
dissertation 94

Expert Systems

A detailed analysis of intclligent exceutive informa-
tion systems. Michael T. Wanmouth and David (Chi-
Chung) Yen. JCIS, Vol. 35, No. 3: 99-111 Spring 95
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An application of artificial neural network models to
portiolio sclection. Yung-Ho Suh and James E.
LaBarre. J CIS, Vol. 36, No. 1: 65-73 Fall 95

An expert system for MBA admissions. J. V. Iyengar. J
CIS. Vol. 35, No. 4: 55-58 Summer 95

Deriving appropriate rule modules for rule-based ex-
pert systems. Richard C. Hicks. J CIS, Vol. 35, No. 2:
20-25 Winter 94-95

How long can we really go without cxpert systems?
Waldemar W. Koczkodaj. Sean Chen and Eugene
Eberbach. J CIS, Vol. 35, No. 2: 56-59 Winter 94-95

The expert systems course in the U.S. and throughout

the world: Survey results and a case study. Faye P, Teer
and Jay Licbowitz. J CIS, Vol. 36, No. 1: 1-5 Fall 95

Forms Management

An analysis of business forms. Leona M. Gallion and
Sandra J. Nelson. Bus Ed Forum, Vol. 50, No. 1: 41-
42 Oct 95

Best shot macro . Gavle G. Humphervs. WP Mag,
Vol. 7. No. 2: 39-44 Feb 95

Networks

A model for information technology management in
universities. Bruce R. Lewis and R. Kelly Rainer, Jr. J
CIS, Vol. 35, No. 2: 91-99 Winter 94-95

A site to behold. Robin Levine. Pub, Vol. 10, No. 6:
69, 71.72, 74-75. 77 Ju 95

Advertisings new wave. Peter Johnston. Pub, Vol. 10,
No. 10: 104-106, 108, 110 Oct 95

Architecture and costs of connecting schools to the NII.
Russell 1. Rothstein and Lee McKnight. THE J, Vol.
23, No. 3: 91-96 Oct 95

Asynchronous learning networks: Drexels's experi-
ence. Stephen J. Andriole, Richard H. Lytle and
Charlton A. Monsanto. TIIE J, Vol. 23, No. 3:97-101
Oct 95

Building a modet for distance collaboration in the com-
puter-assisted business communication classroom.
Elizabeth Sanders Lopez and Edwin Nagcthout. Bus
Com Qtly, Vol. 58, No. 2: 15-20 Ju 95

CDH-ROM networking becomes a matter of record. Man
Off Tech, Vol. 40, No. 5: 57 My 95

Changing environments defy network structures.
Pushpendra Mohta. Man Off Tech, Vol, 40, No, 11:
63-64 Nov 95

Client/server at Chrysler: Adding to the solution set.
Kari Keller and Kieran Mathieson. J EUC, Vol. 7, No.
3:29-33 Summer 95
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ClientUserver: What does that really mean? Linda
Musthaler. Man Off Tech, Vol. 40, No. 6:20-23 Ju 95

Computer network technology: A survey ofbasic com-
ponents, configurations and benefits of local area net-
works. Dennis Labonty. NBEA Yrbk, No. 33: 126-
136 95

Dollars and sense of transcript ownership. Rita Henley
Jensen. J CR, Vol. 56, No. 9: 32-35 JI1 95

Faculty use of clectronic communications before and
after aLAN installation: A three-year analysis. Marilyn
L. Wilkins and Karen S. Nantz. J EUC, Vol. 7. No. 1:
4-11 Winter 95

From the (writing) center to the edge: Moving writers
along the Intemnet. Muricl Harris. Clearinghs, Vol. 69.
No. 1:21-23 Sep’Oct 95

High technology in higher education: A presidential
perspective. Carol A, Cartwright. Ed Teeh Exchange.
Vol. 3, No. 2: 6-13 Fall 95

Hot links. Anita Dennis. Pub, Vol 10, No. 5: 79-80,
82, 84 Sept 95

Implementing and troubleshooting a classroom LAN.
Marcia James. NBEA Yrbk. No. 33: 137-147 95

Information network for Kansas. Marilea Beougher.
Kan Bus Tchr, Vol. 47, No. 2: 19 Spring 95

Inteliectual honesty in the era of computing. Frank W.
Connolly. THE J, Vol. 22, No. 9: 86-88 Ap 95

Iuteractive commumication technologies in business
organizations. Everctt M. Rogers and Marcel M.
Allbritton. J Bus Com, Vol. 32, No. 2;177-195 Ap 95

Internet publishing-—a tangled web? John T. Philhips.
Jr. Recs Mgt Qtly, Vol. 29, No. 3: 38, 40-42 J195

Keep a network disruption from becoming a work group
computing disaster. Michael Tobin. Man Oft Tech, Vol.
40, No. 10: 36-37 Oct 95

LAN adoption: The role of the user group. Mary C.
Jones and Robert W. Ellis. J CIS. Vol. 35, No. 3: 49-
SS Spring 95

Multi-protocol LAN design & implementation® A case
study. Sunil Hazarr THE J, Vol 22, No 9:80-85 .\p
95

Multiuser DOS. A networking altemative. Steven P.
Shalita. Man Off"Tech. Vol. 40, No. 10): 34-35, 37 Sept
95

Net gams. Anita Dennis. Pub, Vol. 10, No. 3 46-47,
49, 51-52, 54, 56 Mr 95

NctWarc 4.1: Tomorrow’s network today. Oleah Clegg.
WP Mag, Vol. 7, No. 5: 59-61 My 95

Networks and CD-ROMs aid research, development
and education in Zimhabwe. ‘Tim Buxton, THE J, Vol.
22, No. 6:67-71 Ja 95
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Observations from the Boulder Valley Intemnet Project.
Libby Black, Ken Klingenstein and Nancy Butler
Songer. THE J. Vol. 22, No. 10: 75-80 My 95

Observations from the Boulder Valley Internet Project.
Libby Black, Ken Klingenstein and Nancy Butler
Songer. THE J. Vol. 22, No. 11: 54-57 Ju 95

Office connectivity: Integrating vour office equipment.
Lura K. Romei. Man Off Tech, Vol. 40. No. 10: 25-26
Sept 95

On-line surfin® safari. Kim Komando. Off Sys. Vol.
12, No. 11: 36-37, 39-40 Nov 95

OWL: On-line writing wisdom. Deborah C. Andrews.
Bus Com Qtly, Vol. 58, No. 2: 9-10 Ju 95

PerfectOtlice: The first network suite. Atlen Bichl. WP
Mag. Vol 7. No. 6: 59-60 Ju 95

Printer drivers. John Hirokawa. Off' Sys. Vol. 12, No.
7:33-353195

Reeling in the files. Nancy J. McCarthy. Pub. Vol. 10,
No. 2: 60-61. 63-64. 66 Feb 95

Safe at home: An anatomy of the World Wide Web
home page. Lance Cohen. Bus Com Qtly. Vol. 58, No.
3.41-43 8ep 95

Standards for school networking. Robert D. Carlitz,
Myron Lentz and Al Macliroy. THE J, Vol. 22, No. 9:
71-74 Ap 95

“Teaching with technology. An Internet overview. John
C. Sutton. Bus Com Qtly, Vol. 58 No. 2: 8-9 Ju 95

Teleconferencing: A training tool for the future. Jack
D. Shorter and Dale A. Johnson. JCIS, Vol. 35, No. 2:
£2-84 Winter 94-95

The Internet at Eagan lligh School. Thomas F. Wilson
and Greg Utecht. THE J, Vol. 22. No. 9: 75-79 Ap 95

“The Internet, higher education, and the open road.
Edward J. Markey. Ed Tech Exchange. Vol. 3. No. 2:
27-32 Fall 95

‘The Intemet: Friend or faux? Richard A. Sherman. J
CR. Vol. 56.No0.9:27-31 J1 9§

‘The management archive, John Sutton. Bus Com Qtly,
Vol 58, No. 3: 40 Sep 95

This LAN is your LAN. Mark Piesner and Ellen Braun.
OfF Sys, Vol 12, No. 7. 14,16, 18 195

Using the Internet to expind resources Robert J.
Matyska, Jr. Bus Ed Forum, Vol. 50, No. 2: 19-22 Dec
95

Uwired: Drivers® ed for the information highway. Louis
Fox and Kathryn Sharpe, Ed Tech Exchange, Vol. 3,
No. 2° 18-24 Fall 95

Window to the world. Armand Scguin and Cynthia
Seguin. Voc Ed J, Vol. 70, No. 2: 30-33 Feb 95
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Wireless infrared networking in the Duke paperless
classroom. George D). Stetten and Scott D. Gutlie.
THE J, Vol. 23, No. 3: 87-90¢ Oct 95

Workforce diversity and the Intemet. Max Kilger. JEB,
Vol. 71, No. 1: 19-21 Sep/Oct 95

Optical Disk

Optical jukeboxes hit the real world. Carlos Martinez.
Man Off Tech, Vol. 40, No. 10: 30-32 Oct 95

Photo CD comes of age. Robin Levine. Pub. Vol. 10.
No. 8: 79, 81-85 Aug 95

Admissibility of documents stored on optical imaging
systems in legal proceedings. John Montana. Rews Mgt
Qtly, Vol. 29, No. 4: 46-50, 83 Oct 95

Records Management

Adsissibility of documents stored on optical imaging
systems in legal proceedings. John Moatana. Rees Mgt
Qily, Vol. 29, No. 4: 46-50, 83 Oct 95

Book review: Bar code guideline booklets by Emest
Campbell. April L. Dmytrenko. Rees Mgt Gtly, Vol
29, No. 1: 54-55 Jan 95

Book review: Managing records for 1SO 9000 com-
pliance by Eugenia Brunum. April 1.. Dmytrenko, Recs
Mgt Qtly. Vol. 29, No. 2: 60. 62 Ap 95

Book review: Information and records management hv
Mary F. Robek, Gerald E. Brown. and David O.
Stephens. April L. Dmytrenko. Recs Mgt Qtly, Vol
29, No. 4: 64, 66 Oct 95

Book review: Law, records, and information manage-
ment: The court cases by Donald Skupsky and John
Montana. April L. Dmytrenko. Recs Mgt Qtly. Vol.
29, No. 3: 51.52 J195

Brave new world: The impact of access legislation on
retention in Alberta municipalities John C. Anderson.
Rees Mgt Qtly, Vol. 29, No. 4: 19-23 Oct 95

Bringing ethics to life: Case study method and ARMA
International’s code of professional responsibility. J.
Michael Pemberton. Rees Mgt Qtiv. Vol. 29, No. 1:
56-58, 60-62 Jan 95

Case law and the evidence acts in Canade. P. Fern
Phillips. Rees Mpt Qtly. Vol. 29, No. 2: 3.6_8-11. 28
Ap 95

Circular filing. Karen Wormald. Off Sys, Vol. 12, No.
2:12 Feb 95

Clash of the information profiessions: A case of para-
digm conflict? J. Michacl Pemberton. Recs Mgt
Qtly,Vol. 29, No. 2: 44, 46-47. 62 Ap 95
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Creating the records management program in the Ar-
lington Independent School District. Joe Harry, THE
J, Vol. 23, No. 4: 83-85 Nov 95

Designing records and document retricval systems. Jim
Comnelly. Recs Mgt Qtly, Vol. 29, No. 2: 30-32, 34-
35 Ap9S

Disguised office saboteurs. Robert 1.. Sanders. Recs
Mgt Qtly. Vol. 29, No. 1* 47-48, 50-52 Jan 95

Do you really nced a Pentium? John T. Phillips, Jr.
Rees Mgt Qtly, Vol. 29. No. 1: 43-44, 46 Jan 95

Document management. Man Off Tech, Vol. 40, No.
7: 36,38, 40-42 J1 95

Does your document management system stifl fit? Carl
Frappaolo. Man Off Tech, Vol. 40, No. 10: 26-28 Oct
95

Daoes your mobile storage systems measure up? George
F. Roth. Man Off Tech, Vol. 40, No. 6: 34, 36 Ju 95

Electronicimaging 101 part IV: Indexing compression
and software. Don M. Avedon. Recs Mgt Qtly, Vol.
29. No. 1: 32-35, 38 Jan 95

Electronic imaging 101 part V: Communications. Don
M. Avedon. Recs Mgt Qtly. Vol. 29, No. 2:36-37, 40-
43 Ap9S

Electronic imaging 101 part V1: Systems, hardware,
systems integration and workflow. Don M. Avedon.
Rees Mgt Qtly. Vol. 29, No. 3: 22-27 J1 95

Electronic imaging 301 part VII: Standardization, le-
gality. getting started, and future trends. Don M.
Avedon. Recs Mgt Qtly, Vol. 29. No. 4: 36.38-41, 44,
82 0ct 95

Finishing what we start: A lesson for functional man-
agers from project management and automated
workflow. Robert L. Sanders. Recs Mgt Qtly, Vol. 29,
No. 2:48,50-55 Ap 95

Floppy filing. Virginia A. Jones. Oft' Sys, Vol. 12, No.
7:20-22.24-25 J195

For the records. Galina Datskovsky. OfF Sys. Vol. 12,
No. 6:36.41 Ju9s

How lawyers work  and think. John C. Anderson.
Recs Mgt Qtiy. Vol. 29. No. 2: 20-22, 24-26. 35 Ap
95

Imaging enhancement. Richard Griffith. Off Sys, Vol.
12.No. 4" 58.60. 62 Ap9S

Imaging grows from the ground up. Man Off Tech,
Vol. 40, No. 8: 42, 44 Aug 9$

In search of the purgeless office. Rees Mgt Qtly. Vol,
29. No. 4: 56-58. 60-63

Automatic classification of office documents: Review
of available methods and techniques. Dobrica Savic.
Rees Mgt Qtly, Vol. 29, No, 4: 3-6, 8-18 Oct 95
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Information security: An overview and resource guide
for information managers. Lisa B. Hill and J. Michacl
Pemberton. Recs Mgt Quly. Vol. 29, No. 1: 14-16, 18-
20, 22-24, 26 Jan 95

International records retention David O. Stephens.
Recs Mgt Quly, Vol. 29, No. 2: 69-75 Ap 95

Internet publishing-—a tangled web? John T. Phillips,
Jr. Recs Mgt Qtly, Vol. 29, No. 3: 38, 40-42 J1 95

It can make vou or break vou: The importance of
records management in litigation. John C. Montana.
Recs Mgt Qily, Vol. 29.No. 1: 3-4, 6-8 Jan 95

Legal and operational definitions of a record. Donald
S. Skupsky. Rees Mgt Qtly, Vol. 29, No. 1:39-42 Jan
95

Legal requirements for filing systems and indexes.
Donald S. Skupsky. Recs Mgt Quly. Vol. 29. No. 2:
64, 66-68.75 Ap9S

Make the move to mobile filing. Biian Cox. Man OfF
Tech, Vol. 40. No. 11: §7-58 Nov 95

Master the disaster. Thomas F. Lee. OfF Sys, Vol 12,
No. 4:14.16.25 Ap 95

Measuring up to standard. Richard Weinholdt. Man
Off Tech, Vol. 40, No. 10: 53-54 Oct 95

NMetadata: Information about ¢lectrome records. John
T. Phillips. Rees Mgt Qtly. Vol. 29, No. 4: 52-55. 73
QOct 95

Nashville cats OffSys, Vol 12, No 10- 16 Oct 95

New age filing, Mark Langemo Oft'Sys, Vol. 12, No.
4-26.28.30.32 Ap9S

Opportumitics ottt of chaos: Survival strategics i the
information age. J. Michael Pemiberton and Ravimond
R McBeth, Recs Mgt Qtly, Vol. 29. No. 3: 8-12. 14-
15.71 19§

Optical storage ts no illusion. At C Trembly OfF Sas,
Vol. 12, No. 4: 63-64. 66 Ap IS

People mahe it work. Fraser Bovd Rees Mgt Quls. Vol
29, No. 3:28.30.32. 71 H9S

Preparing a facility for large documient productions
Linda A. Farrell. Rees Mgt Qtly, Vol 29, No 2-12-
14, 16, 18-19. 28 Ap 95

Professional shills and technology educatton John T
Phullips. Jr Rees Mgt Qtly. Vol 29, No 2. 56, 58-89
Ap 95

Protecting contidential computer records aganst care-
Jess foss Oven J Morgan and Muranda Welch Recs
Mgt Qily, Vol 29, No 3 16-20.65 1195

Recordhecpmg provisions of mtemational lass David
Q. Stephens Rees Mgt Qtly. Vol 29.No 3,60, 62-63
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5 (‘

L

PAFullToxt Provided by ERIC

Business Education Index

Records and information managers strive toward
greater professionalism. Tyrone G. Butler. Man off
Tech, Vol. 40, No. 2: 51-52 Feb 95

Records management. Virginia A. Jones. Off Sys, Vol.
12, No. 1:28,30,32Ja95

Records management in the United Kingdom: Part I--
Historical development. David O. Stephens. Recs Mgt
Qtly, Vol. 29, No 4: 74, 76, 78 Oct 95

Secrecy and authenticity. Brett Balon. Recs Mgt Qtly,
Vol. 29. No. 4: 24-26, 28-31 Ot 95

Selecting record media. Scott W, Ward and Brian A.
Cole. Recs Mgt Qtly, Vol. 29, No. 3: 3-6 J1 95

State office streamlines records. Jef Beatty, Man Off
Tech, Vol. 40, No. 11: 58.60-61 Nov 95

Structuring records management under the legal de-
partment. Donald S. Shupshy. Rees Mgt Quly. \ol. 29,
No. 3:33-35J195

The degeneration of the work of man. Ira A. Penn. Recs
Met Qily. Vol. 29, No. 1:9-10.12-13 Jan 95

The itormation economy: A context for records and
information management J. Michael Pemberton. Recs
Mgt Quly, Vol. 29, No. 3 §4-58 J1 95

The registry: The world’s most predominate
recordheeping system. David O Stephens. Recs Mgt
Qtly. Vol. 29, No. 1: 64-66 Jan 95

“The rules of records retention. Mark Langemo. Off Sys,
Yol 12, No. 10: 40-42. 44 Ot 95

The self-assertis e tecords manager. Robert 1. Sand-
en. Rees Mgt Qtis: Vol 29, No. 3: 44-46, 48-50J1 95

The sharper image. Scott Cullen. OfFSys. Vol. 12. No.
10 29-30,32-34 Oct 95

“Trends in information and image management. Diane
Davis and Nanes Gonzenbach DPE ). Vol 37.No. 3:
128-141 Summer 95

Wha put the ‘management” in records management?
1 Michael Pembertan Rees Mgt Qtls, Vol 29, No 4
68-70, 72-73 Ot 93

Writing for results Julian 1. Mims, Rees Mgt Qtly,
\ol. 29, Ne 1+ 27-31 Jan 95

INTERNATIONAL BUSINESS

A comparison of women managers in mternational
business cases and selected U S, comporations. A pre-
imunany study James M Stuck and Jack A, Ruhe.
Teach Int Bus, Vol 6, No 4+ 35-46 95

A sumulated action learming approach to teaching in-
termational nemagement. T Bemard Keys, 3 Feach Tnt
Bus, Vol 6.No 4 657995
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Adaptation and relationship building process in the
People’s Republic of China (PRC). T. K. P. Leung, Y.
H. Wong and J. L. M. Tam. J Int Cons Mkt, Vol. 8, No.
2:7-26+ 5

American versus Japanese consumer decision making:
An exploratory cross-cultural content analysis. Witl-
iam J. McDonald. J Int Cons Mkt. Vol. 7, No. 3: 81.
9395

An analysis of Japan-focused cross-cultural manage-
ment research: 1981-1990. Lynn Godkin and Masako
Endoh. JEB. Vol. 71, No. 2: 87-91 Nov/Dec 95

An application of the analytical hicrarchy process to
intemational marketing: Selection of a foreign distribu-
tor. Poh-Lin Yeoh and Roger J. Calantone. J Global
Mkt, Vol. 8, No. 3/4: 39-65 95

Answers to questions about first jobs in international
business. Henry W. Vanderleest and Sang T. Choe. Mid-
Amer J Bus, Vol. 10, No. 2: 51-56 Fall 95

Assessing the influence of attitudes. skills and experi-
ence on intermational marketing investment decision-
making: A behavioral/systems approach. Brendan J.
Gray. I Global Mkt. Vol. 8. No. 3/4: 103-123 95

Book review: A manager s guide to globalization: Six
keys to suceess in a changing world by Stephen H.
Rhinesmith. Scott David Slipy. HRD Qtly. \nl. 6, No.
3:323-327 Fall 95

Book review: A\ quality records program is essential
for ISO 9000 compliance April I.. Dimpytrenko. Recs
Mgt Qtly, \ol. 29. No. 2: 60, 62 Ap 95

Book review. Euromarketing: A strategic planner for
selling into the new Europe by Rick Arons. Nejdet
Delener. J Global Mkt, Vol. 8 No. 2: 115-118 94

Book review' Global marketing management by War-
ren E. Keegan. Dana-Nicoleta Lascu. J Global Mk,
Vol. 8. No. 34: 202.207 9§

Book review: Globalwork: Bridgmg distance. culture.
and time by Mary O Hara-Devereaux and Robert
Johansen. Edward M. Roche. J Global IM, Vol. 3. No.
1:33-34

Book review: Information technology in a global busi.
ness environment: Readings and eases by Candace
Deans and Jaak Jurison Edward M. Roche. J Global
IM. Vol. 3. No. 3: 36 Summer 95

Book review  International marheting by Philip R.
Cateora. Lalua A Manrai. 3 Global Mkt. \bl. 8. No
3/4: 193-198 95

Book review: Intemational trade m computer software
by Stephien E. Stwek and {arold W, Furchtgott-Roth,
Candace Deans. J Global MRt Vol. 8 No. 3:4: 191
193 95

Book review: International marketng strategy: Analy-
sis, development and niplementation by Chris Phillips,
Isobel Doale, and Robin Lowe James 1., Morrison.
JEB. Vol. 71, No. 1: 54 SepQct 95
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Book review: Market evolution in developing coun-
tries: The unfolding of the Indian market by Subhash
C. Jain. Gopalksishnan Iyer. ] Global Mkt, Vol. 8, No.
3/4: 198-202 95

Book review: The work of nations: Preparing ourselves
for the 21st century capitalism by Rebert B. Reich.
Frederick T. Evers. HRD Qtly, Voi. 6, No. 2: 231-234
Summer 95

Book review: What was negotiated in the FTT: An
cconomic analysis of the sectorial impact of the Trilat-
eral Trade Treaty by ITAM. McGraw Hill, Mexico.
Santiago Ibarreche. ] Global IM, Vol. 3, No. 4: 34.35
Fali 95

Business statistics as a vehicle for l.ranscending Us.
borders. Rose S. Prave and Susan Trussler. JEB, Vol.
70. No. 4: 238-242 Mr/Ap 95

Case writing in a developing country: A Indonesian
example Robert W. Homaday. JEB, Vol. 70. No. 6:
365-368 JI/Aug 95

Comumunication and conumunication technology used
between United States-based firms and their proditc-
tion facilities in Mexico. Lila D. Waldman, OSR J,
Vol. 13. No. : 11-19 Spring 95

Computer software in developing countries: A case
study of Cd Juarez. Mexico. Dilmus I James. J Glo-
bal IM. \ol. 3, No. 4: 24-31 Fall 95

Content analysis of U.S. and Indian magazine adver-
tising. Danicl Rajaratnam, James B. Hunt and Charles
S. Madden. J Int Cons Mkt, Vol. 8. No. 1: 93-109 95

Continuing education for managers from small and
medium sized Germian companies. Jorg Fub. J Teach
Int Bus, Vol. 7, No. - 19-32 Nov 95

Contrasting expectations of individualists and collee-
tivists: Achieving effective group interaction. John L.
Waltman and Jean L. Bush-Bacelis. J Teach Int Bus,
Vol. 7. No. 1: 61-76 Nov 9§

Cooperation project on “competence development in
the transition of the Russian higher cducation to the
new mode of training economics.” Natalia
Kouznetsora and Geir Braten. SIEC Rev, No, 125: 4-
6 /\p 95

Countertrading with the Middle East: An empirical
investigation of challenges and opportunities. John A
Angelidis and Nabil A Thrahim. J Global Mkt, Vol. 8,
No.2:97-11494

Countryv-of-destination and e xport marketing strategy:
A study of U'S. exporters. Ven Sriram and Frankiyn
A Manu. J Global Mkt, Vol. 8. No. 374: 171-190 95

Country-of-origin bias among high-income consum-
ers in Mexico: An empincal study. Jaime Almonte,
Constance Falk, Rhonda Skaggs and Manuel
Cardenas. J Int Cone Mk, Vol. 8. No. 2: 27-44 95

Country-of-origin cflects: A country-category effect
hypothesis. Syed Saad Andalech. J Int Cons Mk, Vol,
7. No. 3-29-52 95
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Creating an effective print advertisement for the China
market: Analysis and advice. Ritu Lohtia, Wesley L.
Johnston and Linda Aab. J Global Mkt, Vol. &, No. 2:
7-2994

Cross—cultural consumer rescarch in India: A review
and analysis. Stephen C. Brokaw and C. Lakshman. J
Int Cons Mkt, Vol. 7, No. 3: 53-80 95

Customer service as a strategic weapon in intemational
operations. Richard T. Hise and Terrance Gabel. 1 Glo-
bal Mkt, Vol. 8, No. 3/4: 151-17095

Determinants of consumer complaint behaviour: A
study of Singap. ¢ consumers. Kau Ah Keng, Daleen
Richmond and Sercne Han. J Int Cons Mkt, Vol. 8,
No. 2: 59-76 95

Electronic data interchange as anenabling technology
for international business. Susan Haugen and Robert
Behling. J CIS, Vol. 36, No. 1. 13-16 Fall 95

Earichmg nernational business faculty exchanges with
the library connection James Calvert Scott, Warren
Fugene Babeock and Jan Nichols. JEB, Vol. 71, No.
2: 107-109 Nov/Dec 95

Exportmutives, psychological diance, and the EPRG
framework  Aviv Shoham, Gregory M. Rose and
Gerald S. Albaum. J Global Mkt, Vol. 8, No. 3/4: 9-
3795

HR takes an active role in selecting global IT staff.
John Dykeman. Man Off Tech, Vol. 40, No. 4:43.45

Ap9S

Information technology transfer and diftusion to
Mexico- A preliminary analysis. Mo Adam Mahmood,
Leopoldo A. Gemoets and Martin D, Gosler. ] Global
1M, Vol 3. No. 4: 5-15 Fall 95

Intercultural preparation for managers going to Japan.
Judy C. Nixon and Judy F. West. Mid-Amer J Bus,
Vol 10, No. 2 57-64 Fall 95

International equity joint ventures in China: Opera-
tions and potential close-down. Yigang Pan, Wilfried
R. Vanhonacker and Robert E. Pitts. J Global Mkt, Vol.
8, Mo 14 125.14995

International records retention. David O. Stephens.
Recs Mgt Qtly, Vol 29. No 27 69-75 Ap 95

Juvited reaction Comments on strategic national ini-
tiatives 1essons from the management traiting pro-
gram of Japan Shumchiro Umctani. HRD Qtly, Vol
6, No 2. 155-156 Summer 95

Tnsited reaction: The httle-known inpactof U.S tam-
ing programs on the Japanese quality movement Hamry
V Roberts TRD Qily, Voi. 6, No. 2: 149-153 Sum-
mer 95

IT diffusion and swcio cconomic change in Egypt.

Sherif Kamel. J Global IM. Vol. 3, No. 2:4-16 Spring
98
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Marketing decisions and performance in economic re-
form African countries. Sam C. Okoroafo and Hope
Torkomoo. J Global Mkt, Vol. 8, No. 3/4: 85-101 95

Marketing strategies of international competitors inthe
UK machitie tool market. Peter Doyle, Veronica Wong
and Vivienne Shaw. J Global Mkt, Vol. 8, No. 2: 75-
96 94

Martial arts strategy: Japanesc karate kata used in
marketing. Michael J. Cotter and James A. Henley, Jr.
1 Int Cons Mkt, Vol. 7, No. 4: 5-21 95

Methods for interpersonal and international negotia-
tions. Carl Bronn and Roberta Wiig. SIEC Rev, No.
125:7-21 Ap 95

Mexican consumer attitudes towards domestic and for-
cip made products. Eugene D. Jaffe and Carlos R.
Martinez. J Int Cons Mk, Vol. 7, No. 3: 7-27 95

National character and sex roles in advertising. Jen-
Hung Huang, J Int Cons Mkt, Vol. 7, No. 4: 81-9695

National stereotypes and product evaluations about
Japan and the Uhited States: A Hong Kong perspec-
tive. Wah-Leung Cheung and Luther (Trey) Denton. J
{nt Cons Mkt, Vol. 7, No. 4: 59-79 95 .

Organizing global IS management to meet competi-
tive challenges—Experiences fiom the pharmaceuti-
cal industry. Bettina Schwarzer. J Global IM, Vol. 3,

No. 1: 5-16 Winter 95

Paradigm shift—cultural implications for development
of IS professionals. Janice M. Bumn, Eugenia M. W.
Ng Tye and Louis C. K. Ma. J Global IM, Vol. 3, No.
2: 18-28 Spring 95

Perceptions of multinational salespersons and their
market environments: An exploratory cluster analy-
sis. William L. James and John S. Hill. ] Global Mkt,
Vol. 8, No. 3/4: 67-83 95

Prevailing practices in intemational business commu-
nications: A look into courses at institutions with
American Assembly of Collegiate Schools of Business
Acereditation. James Calvert Soott and Diana J. Green.
ABA Proc, 108-116 96

Pricing practices of American multinational firms:
Standardization vs. localization dichotomy. A. Coskun
Samli and Laurence Jacobs. J Global Mk{, Vol. 8, No.
2:51-7394

Purchasing involvement in Saudi Arabia: Measure
development and validation. Ugur Yavas and Emin
Babakus. J Int Cons Mkt. Vol. § No. 1:23-4295

Recordkeeping provisions of international laws. David
0. Stephens. Recs Mgt Qtly, Vol. 29, No. 3: 60,62-65
no9s

Strategic natioral HRD initiatives: Lessons from the
management training program of Japan. Alan G.
Robinson and Sam Stern. HRD) Qtly, Vol. 6, No. 2:
123-147 Summer 95
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Student journal writing in an internationa setting.
William C. Monerief, 111., Shannon H. Shipp and
Charles W. Lamb. Jr. JME, 71-80 Summer 95

Technology and international competition in the infor-
mation age. Robert Behling and Hal Records. J CIS.
Vol. 35, No. 2: 50-55 Winter 94-95

The association between U &, and Canadian prime rate
changes. Reinhold P. Lamb and A. Qayyum Khan. Mid-
Amer J Bus, Vol. 10, No. 1: 31-40 Spring 95

The concepts of 'strong” and *weak " dollar: Teaching
global influences of exchange rates andtrade: An inte.
grative approach. Joscph W. Weiss and Alexander A
L. G. Zampicron. J Teach Int Bus. Vol. 6, No. 4: 1-22
95

The cultural convergence of MBA edueation across
Australia, Singapore, and Malaysia. Robert W,
Anngtrong and John Krasnostein. J Teach Int Bus, Vol.
7, No. 1: 45-60 Nov 95

The effect of marketing orientation on company per-
formanee in the service sector: A comparative study of
the hotel industry in Hong Kong and New Zealand.
Alan K. M. Au and Alan C. B. Tse. J Int Cons Mk,
Vol. 8, No. 2: 77-8795

The NAFTA reality. David W. [eapard. Bus Ed Fo-
rum, Vol. 49, No. 4:32-34 Ap 95

The needfor cognition; A comparativs study of Ameri-
can and Chinese business executives. Yigang Pan,
Donghoon Kim and Wilfried R. Vanhonacker. J Int
Cons Mkt. Vol. 7, No. 3: 95-106 95

The new cultural revolution: The impact of EDI on
Asia. Janice M, Bumn. J Global IM. Vol. 3. No. 4. 16-
23 Fall 95

The portrayal of people in magazine advertisements:
The United States and Korea. Bob D. Cutler,
Rajshckhar G. Javalgi and Dongdae Lee. J Int Cons
Mkt, Vol. 8, No. 2 45-58 95

The UNCTC curricula on TNCs: A conrribution to
international business in developing countries. John 1.
Dunning and Donald J. Lecraw. J Teach Int Bus, Vol.
6,No. 3: 1-1595

The Westernization of Asian printadvertising. Bob 1),
Cutler, Rajshekhar G. Javalgi and D. Stephen White.
JInt Cons Mkt, Vol. 7, No. 4: 23-37 95

Towards an information technology management
framework for developing countries: Investigating the
Keiretsu Model. Hans Lehmann, J Global IM, Vil 3,
No. 3: 16-24 Summer 95

Variation in the characteristics of opinion leaders across
cultural borders. Roger Marshall and Indriyo
Gitosudarmo. J Int Cons Mkt, Vol. 8, No. 1:5.22 95
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KEYBOARDING/TYPEWRITING

Asstudy to determine the relationship between the sclf-
concept of beginning keyboarding students and key-
boarding achievement. Ella E. Goans. Southwest Mis-
souri State University, Master's thesis 94

Atechnological cdge—clementary keyboarding, Judy
High Diffley. Kan Bus Tchr, 4-5,7 Fall 95

Effect of time spent on keyboarding instruction and
practice for elementary age children. Hilda Jo Bandera.
Southem Illinois University at Carbondale, Master's
thesis 94

English basics were developed in shorthiand—why not
in keyboarding? Clora Mae Baker, Marcia A. Ander-
son-Yates and Grace Abolaji. LBE J. Vol. 4, No: 1:
32-4594

Measuring productivity on ten-key numeric kevpads.
William R. Pasewark. Bus Ed Forunn, Vol. 49, No. 4:
30-32 Ap 95

Modifications for disabled students in keyboarding and
computer classes. Carmien ). Browne. Bus Ed Forum,
Vol. 50, No. 1: 34-36 Oct 95

School of business administration graduates® perc
tions of the importanee of computer keyboarding skills.
Theresa Kickenweitz. Montclair State University,
Master’s thesis 94

Test of time. Richard B. Elsberry. Off Sys, Vol. 12,
No. 12: 45-46 Dec 95

The effect of two timed writing conditions on speed
and accuracy. Melody A. Alexander and Scot Ober.
DPE J. Vol. 37, No. 2: 107-112 Spring 95

The effects of two instructional methods on keyboard-
ing skillsand attitudes of repezting Keyboarding I'stu-
dents. Arlene Foote-Patterson. L.chman College,
Master s thesis 94

The key to increasing enrollment in keyboarding. Lyla
Garfield. Bus Ed Forum, Vol. 49, No. 4: 36-37 Ap9S

The myth of touch keystioking. Gary N. McLean and
‘Thomas Pulak. Bus Ed Forum, Vol. 49, No. 3: 28-30

Feb 95

LEGISLATIVE ISSUES

Act locally. Marlene | orada, Jean C iancio and Gabricl
Cortina. Voc Ed J, Vol. 70, No. 7: 26-28 Oct 9§

Beyond testing, Stanley N, Rabinowitz. Voc Ed J, Vol
70. No. 3: 27-29, 52 Mr 95

NCRA gains victory in F1.SA battle. J CR, Voi. 57,
No. I: 28-29 Nov 95
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On the block. Ann Dykman. Voc Ed J, Vol. 70, No. 6:
26-31, 56 Sept 95

Sunset or daybreak? Jack Jennings. Voc Ed J, Vol. 70,
No. 5: 24-27 My 95

Tech prep: Where are we now? Debra D. Bragg. Voc
Ed J, Vol. 70, No. 4: 18-23 Ap 95

The push for Perkins funding. Voc Ed J, Vol. 70, No.
3:18-19, 54 Mr 95

What the govemors think. Vo¢ Ed J, Vol. 70, No. 6:
32-33 Sept 95

What the numbers really mean. Gary Hoachlander. Voc
Ed J, Vol. 70, No. 3: 20-23, 50 Mr 95

MICROCOMPUTERS

Desktop decisions. Brian Wasson. Off Sys, Vol. 12,
No. 9: 55-56 Sept 95

Expanding capabilities with add-in boards. Don Hilton.
Man Off Tech, Vol. 40, No. 10: 52-53 Sept 95

Monkey! Form! Stealth! A, C. Krizan and Joyee Logan.
KBEA J, 8-9 Spring 95

Personal computers. Kim Kamando. Off Sys, Vol. 12,
No. 1: 46, 48-49 Ja 95

Radiation cmissions from VID'Ts in student computer

laboratories. Robert Schramum and Vay Rodman. Bus
Ed Forum, Vol. 49, No. 4: 3-5 Ap 95

Hardware

Affordable portables. Erin Rodewald. Off Sys, Vol. 12,
No. 5: 40, 42, 44 My 95

Do you really need a Pentium? John T. Phillips, Jr.
Recs Mgt Qtly, Vol. 29. No. 1: 43-44, 46 Jan 95

Green PCs, PowerPCs, Intel's DX-4: Possible solutions
for future business school computer labs. Jack 1.
Shorter and John Bonno. J CIS, Vol. 36, No. 1: 74-76
Fall 95

Mac vs. PC. James Felici and Daniel Will-Harrs. Pub,
Vol. 10, No. 6: 40-41, 43, 45-46, 48, 50 Ju 93

Megabyles to go. Anita Dentus. Pub, Vol. 10, No. 11
87.89.91-92 Nov 95

Removable drive time. Mark enricks. Ofl' Sys, Vol
12, No. 10: 46. 48 Oct 95

Microcomputer Education

A collaborative computer project between the high
school business and English departments to improve
writing competencies. Glenna R. Baumbaugh. North-

em Ilinois University, Doctoral dissertation 94

o/
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A study to determine the relationship between the com-
bined scores of the Walden Clerical Aptitude Test and
Oetting’s Computer Anxicty Scale and a rescarcher
designed assessment tool. Gloria Koenig. Montclair
State University, Master s thesis 94

An analysis of achievement tests for selected Virginia
High School business computer application students.
Arthur S. Williams. Virginia Polytechnic Institute and
State University, Doctoral dissertation 94

Competencies needed by computer educators. Nancy
Groneman and Janet Buzzard. NABTE Rev, No. 22:
15-1995

Computer attitudes and computer literacy among pro-
spective business educators at participating NABTE-
member institutions in four states. Christine Patterson
Kuschel. The University of Montana, Doctoral disser-
tation 94

Computer operating systems and graphical user envi-
ronments - the state of the art. Terry . Lundgren.
NBEA Yrbk, No. 33: 117-125 95

Computer use in the management curriculum. Sharon
K. Clinehelt and John M. Clincbell. JEB, Vol. 71, No.
1:30-36 Sep/Oct 95

Green PCs, PowerPCs. Intel's DN-4: Possible solutions
for future business school computer labs. Jack D.
Shorter and John Bonno. J CIS, Vol. 36, No. 1: 74-76
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The effects of computer literacy training on education-
ally disadvantaged pupils. Rinette Roets. J EUC, Vol
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Background information. Julic l.ew and Divya
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Leadership diversity: A business necessity for Bell
Atlantic. Yolan Williams and Judith Moyer. JEB, Vol.
71.No. 1: 14-16 Sep/Oct 95

The business case for diversity. Joanne Miller. JEB,
Vol. 71, No. 1: 7-10 Sep/Oct 95

‘The effectiveness of a secretary with word processing
curriculum for entry-level minority workers in meet-
ing the needs of the local business community. Alan
M. Stromberg, Lehman College, Master’s thesis 94

“The management of diversity in a college of busincss
environment. Peggy D. Brewer and Virgil L. Brewer.
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Work force diversity and the Intemet. Max Kilger. JEB,
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The role of Hispanic acculturation on media exposure,
coupon use, and brand loyalty. Susan M. Petroshius,
Stephen J. Newell and Steven J. Ross. Mid-Amer J Bus,
Vol. 10, No. 2: 35-44 Fall 95

Gender

A comparison of women managers in international
business cases and sclected U.S. corporations: A pre-
liminary study. James M. Stuck and Jack A. Ruhe. J
Teach Int Bus, Vol. 6, No. 4: 35-46 95

Book review: Purchasing power: Consumer organiz-
ing, gender, and the Seattle labor movement 191921929
by Dana Frank. Louise Parker. J Cons Aff, Vol. 29,
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Book review: Who pays for the kids? Gender and the
structures of constraint by Nancy Folbre. Dorothy Z.
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economics. Mary Hirschfeld, Robert L. Moore and
Eleanor Brown. J Econ Ed, Vol. 26, No. 1: 3-15 Win-
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Factors that influence women’s choices to work in the
trades. Cherry K. Greene. The University of Georgia,
Doctoral dissertation 94
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Gender-specific nonverbal communication: Impact for
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Hung Huang, J Int Cons Mkt, Vol. 7,No. 4:81-9695

Our first female law graduate. Taylor Reese and Peggy
Pulliam. J CR, Vol. 56, No. 10: 50-51 Aug-Oct 95
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Teaching women's history. George lain. Clearinghs,
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The effect of structured decision-making techniques
and gender on student reaction and quality of written
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The impact of feminism’ in economics—beyond the
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J Econ Ed, Vol. 26, No. 3: 253-273 Summer 95
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M. Anderson and Matthew M. Martin. J BusCom, Vol.
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Outsourcing customer communications reduces costs,
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Toward a definition of groupware. Michael Finely and
Harvey Robbins. Man Off Tech, Vol. 40, No. 10: 35-
36 Oct 95

Work smarter, work smaller. Lura K. Romei and
Patricia M. Femnberg. Man Off Tech, Vol. 40. No. 2:
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Workflow that works. Daniel Schnaidt. Pub. Vol. 10,
No. 7: 74-78.80J195
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Affordable portables. Erin Rodewald. Off Sys. Vol. 12,
No. 5: 40, 42, 44 My 95

Al holds barred. Christina Maccherone. Off Sys, Vol.
12, No. 11: 45, 47-48, 76 Nov 95

Backup strategies for the desktop. Man Off Tech, Vol.
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Better shred than read. Carric Beth Marston. O Sys.
Vol. 12, No. 7: 44, 46-48 J195

Beware of office pirates. Betsy Helgager, Off Sys. Yol.
12, No. 10: 60.62 Oct 95

Business communication. Man Off Tech. Vol. 40. No.
7: 44-47 195

Buying smart. Lisa Kanarek. Off Sys. Vol 12. No. S:
26.28 My 95

Camera ready. Patti Feldman and William Feldman.
Off Sys. Vol. 12. No. 12: 47-48 Dec 95

CD-ROM networking becomes a matter of record. Man
Off Tech, Vol. 40, No. 5: 57 My 95

Choosing the right copier for your situation. Man off
Tech, Vol. 40, No. 3: 56, 58, 60 Mr 95

Choosing the right display system to fit changing needs.
Al Barton. Man Off Tech, Vol. 40, No. 6: 59,61 Ju 95

Color lasers: The next generation. Mike Hurwicz Pub.
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Comfortable computing, Karen Wormald. Off Sys. Vol
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Copier candor. Jeff Smith. Off Sys. Vol. 12, No. 7: 26.
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Oft Sys. Vol. 12, No. 3- 30,32, 34, 36-37 Mr 9s

Copy this. Scott Cullen Off Sys, Vol. 12. No. 11: 26,
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Capymng machines. Ellen Gragg, Off Sys, Vol. 12, No
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Counterfeit supphiesproducts cause headaches for
manufacturers. Man Off Tech, Vol 40. No. 2 69-71
Feh 95
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12, No. 9: 48 Scpt 95
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Make the most of your defivery dollar. Mary S. Malik.
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Multifunction technology: Evolution and revolution.
Michael J. Major. Man Off Tech, Vol. 40. No. 11: 22-
24, 28, 30 Nov 95

Network printer upgrades improve productivity. Becky
Brandt. Man Off Tech, Vol. 40. No. 12: 22-23 Dec 95

New activity in multifunction and digital connectiv-
ity. John Dykeman. Man Off Tech. Vol. 40, No. 5: 65-
66 My 95

Office computing. Man Off Tech. Vol. 40, No. 7: 32-
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Office connectivity: Integrating your office equipment.
Lura K. Romei. Man Off Tech, Vol. 40. No. 10: 25-26
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Office of tomorrow. Roger Sugot and Aintee Kohn, Off
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Office supplics. Karen Wormald. Off Sys. Vol. 12, No.
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Office supplics. Man Off Tech, Vol. 40, No. 7: 54. 56-
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Onthe line. Off Sys. Vol. 12, No. 9: 42, 44, 47 Sept 95
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Personal computers. Kim Komando. Off $ys. Vol 12,
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Printer drivers. Joln Hirokhawa. Off Sy, Vol. 12, No.
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Romei. Man Off Tech, Vol. 40, No 11: 66-67 Nov 95
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Giving seal meaning to customer service. Richard B.
Cooper. Man Off Tech. Vol. 40. No. 5: 44. 46 My 95

Here's how to keep injuried workers productive.
Marianne T. Powell. Man Off Tech, Vol. 40. No. 3:
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Tech, Vol. 40, No. 1: 43-44 Ja 95

Indoor air quality managzment: A case study. James J.
Versweyveld, Vay Rodman and Robert M. Schramm.
OSR J, Vol. 13, No. 1: 3-10 Spring 95

It's amod, mod modular world. Scott Cullen. OfF Sys,
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Williamson. Man Off Tech, Vol. 40, No. 11: 46. 49
Nov 95

Occupancy sensors reduce lighting costs. John Green.
Man ORf Tech, Vol. 40. No. 2: 40-42 Feb 95

Practice makes perfect office. Patricia M. Femberg
Man Off Tech. Vol. 40, No. 12: 14 Dec 95

Radiation emissions from VDTs in student computer
taboratories. Robert Schranmim and Vay Rodman. Bus
£d Forum, Vol. 49, No. 4: 3-5 Ap 95

Select an anti-glare filter to prevent compuiter vision
syndrome. Michael Andreasen Man Off Tech. Vol 40,
No. 2: 39-40 Feh 95

Should your employees go to the office? Richiard B,
Cooper, Jr Man Of Tech. Vol 40, No, 107 4546 Sept
95

Signs of the times. Richard B. Elsberry O Sy, Vol.
12. No. 6: 64-67 Ju 9$

Targeting ergonomics in your business plan. Frans
Schncider. Man Oft Tech, Vol 40, No. 107 28-30 Sept
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“The S myths of office design. Mark Rowh. Off Sys,
Vol. 12, No. 6: 46-48 Ju 95

The effectiveness of a secretary with word processing
curriculum for entry-level minority workers in meet-
ing the needs of the local business community. Alan
M. Stromberg, Lehman College, Master’s thesis 94

The office of the future. Man Off Tech, Vol. 40, No. 3:
32,35Mr 95

The reusable office Christina Maccherone. Off Sys,
Vol. 12, No. 5:34, 36,38 My 95

Working well. Richard B. Cooper, Jr. Off Sys, Vol. 12,
No. 12: 26,27 Dec 95

Mail Management

A guide 10 ovemight mail. Ted Kaufinan. Man Off
Tech. Vol. 40, No. 6: 44, 46-47 Ju 95

Betier letters. Laine Ropson. OfF Sys, Vol. 12, No. 2:
26-27 Feb 95

Cutting mailroom costs through automation. Greg
Marenghi. Man Off Tech. Vol. 40. No. 10: 61 Oct 95

Get ready for postal reform. John Dykeman. Man OF
Tech. Vol. 40, No. 12: 24,29 Dec 95

1t pays to automate. Carrie Beth Marston. Off Sys, Vol.
12.No. 4: 44, 46.48-50 Ap 95

Mail delivery takes an automated tum. Man Off Tech,
\'ol. 40, Nu. 2: 62 Feb 95

Mail makes the sale. Larry Otto. Off' Sys. Vol. 12, No.
2: 46 Feh 95

Mail superiority. Richard W. Pavely. Off Sys. Vol. 12,
No. 6: 42, 44-45 Ju 95

Mailroom automation: Not just for large-volume mail-
ers. Man Off Tech, Vol. 40, No. 8: 22, 24, 26-27 Aug
95

Order in the mail center. Richard W. Pavely. Of' Sys,
\ol. 12, No. 11: 50.52, 54. 56 Nov 95

Pachage delivery: Ovemight altcmatives. Man OfF
Tech. Vol. 40, No. 10- 60 Oct 95

Profit from postal reclassification Michael Maguire.
Ot Sys, Vol 12, No. 8: 14,16, 18 Aug 95

Squeeze play Chll Bennett. Off Sys, Vol 12.No. 2
28, 30-31 Feb 93

“I'he hard facts on mailroom software, Mary 8. Malik.

Man OfF Tech, Vol. 40, No. 4: 31-32, 33,36, 38 Ap
()5

The matlroom Richard W Pavely. OF Sys, Vol. 12,
No. 1: 34, 36-37 Ja 95
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The power of mail. Carric Beth Marston, Off Sys, Vol.
12, No. 8: 58-60, 62 Aug 95

Office Automation

Back to *At Work™, Kenneth D. Camarro. Off Sys,
Vol. 12, No. 2: 40-4]1 Fcb 95

Camera ready. Patti Feldman and William Feldman.
Off Sys, Vol. 12, No. 12: 47-48 Dec 95

Clock wise. Mark Rowh. Off Sys, Vol. 12, No. 7: 49-
50, 56 J1 95

Competencies of office automation course graduates
from the College of Arts, Science, and Technology
according to employers in Kingston, Jamaica. Loma
Palmer. Southem llinois University at Carbondale,
Master’s thesis 94

Computer organizational techniques used by office
personnel. Melody Alexander. QSR J, Vol. 13, No. 1:
21-27 Spring 95

Could your company benefit from a BBS? Man Off
Tech. Vol. 40, No. 3: 44-45 Mr 95

Disaster recovery: Are you ready? Lura K. Romei,
Patricia M. Femberg and Mary S. Malik. Man Off
Tech, Vol. 40, No. 1:26-28, 30, 32 Ja9s

Disaster recovery: Our real story. Lura K. Romei.
Patricia M. Fermberg and Mary §. Malik. Man O
Tech, Vol. 40, No. 6: 24,26 Ju 95

EDI: A business tool to tame the paper tiger. Lura K.
Romei. Man Off Tech, Vol. 40, No. 1: 55 Ja 95

Finishing what we start: A lesson for functional man-
agers from project management and automated
workflow. Robert L. Sanders. Rees Mgt Qtly, Vol. 29,
No. 2: 48, 50-55 Ap 95

Hot digital dictation. Barbara Shear. OI'Sys, Vol. 12,
No. 2: 42, 44 Feb 95

Imaging grows from the ground up. Lura K. Romei.
Man Off Tech, Vol. 40, No. 4: 54, 56 Ap 95

It pays to automate. Carrie Beth Marston, OfF'Sys, Vol.
12, No. 4: 44, 46, 4R-50 Ap 95

Keep your support staft’ up-to-date with technology.
Andrew Denka. Man OfF Tech, Vol. 40, No. 1+ 35-36
Ja 9s

Make the move to mobile filing Brian Cox. Man O
Tech, Vol. 40, No. 11 §7-58 Nov 9§

Media conversion experts save time and money. Mar-
tin J. Horan. Man OfF Tech, Vol. 40, No. 4: 49 Ap 95

Multifunction technology: Evolution and revolution.
Michael J. Major. Man Off Tech, Vol. 40, No. 11: 22-
24,28, 30 Nov 95
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Multiuser DOS: A networking alternative. Steven P.
Shalita. Man Off Tech, Vol. 40, No. 10:34-35, 37 Sept
95

Office automation in a university setting: Key to suc-
cess. Karl O. Magnusen and Olga C. Magnusen. THE
J, Vol. 23, No. 4: 78-82 Nov 95

Office computing. Man Off Tech, Vol. 40, No. 7: 32-
353195

.Office connectivity: Integrating your office equipment.
Lura K. Romei. Man Off Tech, Vol. 40, No. 10:25-26
Sept 95

On-linz surfin® safari. Kim Komando. Off Sys, Vol.
12, No. 11:36-37, 39-40 Nov 95

People make it work. Fraser Boyd. Recs Mgt Qtly, Vol.
29,No. 3:28,30,32. 71 J195

Publish or perish. Ellen Gragg, Off Sys, Vol. 12, No.
2: 14,16, 25 Feb 95

Pulp nonfiction. Kathleen M. BBeans. Off Sys, Vol. 12,
No. 9: 14,16, 25 Sept 95

SoftSolutions: Key to the paperless, virtual office. Barry
A. Woodbridge. WP Mag, Vol. 7, No. 1: 69-71 Ja 93

Special report: The multifunction market. Barry
Tepper. OfF Sys, Vol. 12, No. 11: 59,61, 63 Nov 95

Squeeze play. Cliff Bennett. Off Sys, Vol. 12, No. 2;
28.30-31 Feb 95

State office streamlines records. Jetf Beatty. Man Off
Tech, Vol. 40, No. 11: 58, 60-61 Nov 95

Taking care ol business. Nancy J. McCarthy. Pub, Vol.
10, No. 5: 68-69, 71-72. 75. 77, 78 My 95

‘The perfect office. Warren Brunson. WP Mag, Vol. 7,
No. 2:63-65 Feb 95

The sharper image. Scott Cullen. Off Svs, Vol. 12, No.
10:29-30,32-34 Oct 95

Unified messaging: The clectronic mailbox. Marty
Parker. Man Off Tech. Vol. 40, No. 1: 16, 25 Ja 95

Voice processing: Improving vour productivity. Lura
K. Romei. Man Off “Tech, Vol. 40, No. 1: 1415 Ja 95

Office Sccurity/Safety

Beware of office prrates. Betsy Helgager. Off Sys, Vol
12, No. 10- 60, 62 Oct 95

Better shred than read. Carrie 3eth Marston, Off Sys,
Vol. 12, No. 7: 44, 46-48 J1 95

Cutit out. Richard B Elsherry. Off Sys, Vol. 12, No,
4:37,40,42-43 Ap 95

Handling violence in the white-collar workplace. Man
Off Tech, Vol. 40, No. 10: 40, 42, 44 Oct 95
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Here’s how to k=ep injuried workers productive.
Marianne T. Powell. Man Oft Tech, Vol. 40, No. 3:
16, 18 Mr 95

Master the disaster. Thomas F. Lee. Off Sys, Vol. 12,
No. 4: 14, 16,25 Ap 95

Personncl Management

Affirmative action is dead. Long live affirmative ac-
tion! Michacl R. Losey. Man Oft Tech, Vol. 40, No. 6:
28-30 Ju 95

Clock wise. Mark Rowh. Off Sys. Vol. 12, No. 7: 49-
50, 56 1 95

How to rightsize ~right. Man Off Tech, Vol, 40. No.
3: 28,30 Mr 95

HR takes an active role in selecting global 1T staft.
John Dykeman. Man Off Tech, Vol. 40, No. 4: 43,45
Ap 95

Keep vour support stafl’ up-to-date with technology.
Andrew Denka. Man Off Tech, Vol. 40, No. 1:35-36
Ja9s

Power of the press. Carol Bizozowski-Gardner. Of'Sys,
Vol. 12, No. 6: 68 Ju 95

Protecting employee health during travel abroad. Robit,
Armenia-Cope. Man Oft Tech, Vol. 40, No. 8: 28, 30-
31 Aug §5

Re-engineering your office environment: Matching
carcers and personality via the Myers-Briggs tvpe in-
dicator. Bill McPherson. OSR J, Vol. 13, No. 2-29-34
Fall 95

Reference-:heching protocols leave everyone in the
dark. Michael R. Losey. Man Off Tech, Vol. 40. No.
11:33-3¢ Nov 95

Shouid you: employees go to the office? Richard B.
Cooper, Jr. Man OfF Tech, Vol. 40, No. 10: 45-46 Sept
95

The changing work place: Finding hope amid the chaos.
Patricia M. Femmberg. Man Off Tech, Vol 40, No. S:
14, 18,20, 22 My 95 ‘

The dawning of the high-performance workplace.
Michael R. Losey. Man Off Tech. Vol. 40, No. 3. 25-
26 Mr 95

The future of ste fTing is written m pros. Patricia M.
Femnberg Man O Tech, Vol. 40, No. 3. 20, 22-23 \Nir
95

The skills shortage: Who can fill these shoes? Patricia
M. Fernberg, Man Off Tech, Vol 40, No. 6: 16-18 Ju
95

Training invests in skills and people. Tana K. Romei.
Man Off Tech, Vol. 40, No. 2: 46 Feb 95
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Trimming your T & E is casier than you think. Ed-
ward P. Gilligan. Man Off Tech, Vol. 40, No. 11: 39-
41 Nov 95

Secretarial Procedures

A study of the entry-level skills required of adminis-
trative assistants in Wiscorsin banking and insurance
companics. Suzanne J. Fell. University of Wisconsin—
Whitewater, Master's thesis 94

Astudy to determine the relationship between the com-
bined scores of the Walden Clerical Aptitude Test and
Octting’s Computer Anxiety Scale and a researcher
designed assessment tool. Gloria Koenig, Montclair
State University, Master 's thesis 94

Applying cooperative leaming in office procedurces.
Dee Ludwig, Bus Ed Forum, Vol. 49, No. 3: 25-27
Feb 95

Characteristics of in-house training for office support
staft in southern Hlinois Fnancial institutions. Phyllis
Dover. Southern Ilinois University at Carbondale,
Master’s thesis 94

Examining the reading proficiency of office workers,
Margaret A. Moore. Virginia Polytechnic Institute and
State University, Master s thesis 94

Factors related to job satisfaction of secretarial per-
sonnetand Southern IHinois University at Carbondale.
Kasama Narkthong. Southern Illinois University at
Carbondale, Master’s thesis 94

PSI secondary office model curriculum: Its use and
need for change. Colleen Jones. Southem linois Uni-
versity at Carbondale, Master’s thesis 94

‘The employment success of graduates of the secretarial
science/word processing program at a Bronx junior
business college. Carmen Angueira. Lehman College,
Master’s thesis 94

Temporary Help Services

Get added value from your temporary stafling dollars.
William Lewis and Nancy Molloy. Man Off Tech, Vol.
40, No. 11: 16,19, 21 Nov 95

Outsourcing: New tool inmanaging office technology.
Michael F. Corbett. Man O Tech, Vol. 40, No. 10:
39-40 Sept 95

Techie, Temps. Erin Rodewald. Off Sys, Vol. 12, No,
3:27,29 Mr 95

Temporary administrative support staft: Employer per-
ceptions and patterns of employment. Patricia Diggle.
Southem Iliinois University at Carbondale, Master's
thesis 94

“Temporary insanity. Carric Beth Marston. Off Sys, Vol.
7.No. 6: 30, 32-33 My 95
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The future of staffing is written in pros. Patricia M.

Femberg. Man Off Tech. Vol. 40, No. 3: 20, 22-23 Mr
95

Time Management

Time keepers. Carric Beth Marston. Off Sys, Vol. 12,
No. 12: 30-33 Dec 95

Working parents to-do list. Becky J. Beck. WP Mag,
Vol. 7, No. 9: 15-18 Sep 95

PROFESSIONAL DEVELOPMENT

A change in perspective. Gayla Chronic. J CR, Vol.
57, No. 1: 30-31 Nov 95

Attitude: A leamed choice. John L. Myers. ABEA J,
Vol. 14, No. 1: 11-13 Spring 95

Come on into Cleveland. Terry ID. Gimmellie. J CR,
Vol. 56, No. 7: 26-29 My 95

Enriching intemational business faculty exchanges with
the library connection. James Calvert Scott, Warren
Eugene Babeock and Jan Nichols. JEB, Vol. 71, No.
2: 107-109 Nov/Dec 95

Factors that school district administrators believe in-
fluence staff members to take inservice staft’ develop-
ment courses. Sandra Powell-Robinson. Lehman Col-
lege, Master’s thesis 94

Five approaches to professional development com-
parcd. Dennis R. Lauro, Jr. THE J, Vol. 22, No. 10:
61-65 My 95

IdentitVing characteristics of a good consultant. Linda
Wootton. Bus Com Qtly, Vol. 58, No 4:60-61 Dce 95

Our first femalc law graduate. Taylor Reese and Peggy
Pulliam. J CR. Vol. 56, No. 10: 50.51 Aug-Oct 95

Pack light and right. Richard Ensman, Jr. J CR. Vol.
56, No. 7 32-33 Spring 95

Paying for attention. Sharon K Richardson. Off Sys.
Vol. 12, No. 4: 72-73 Ap 95

Performance technologist preparation: The role of fead-
ership theory. Alison A. Carr. PIQ, Vol. 8, No. 4: $9-
74 95

Professional skills and technology education. John T
Phillips, Jr. Recs Mgt Qtly, Vol. 29, No. 2: 56. 58-89
Ap 95

Records and infonnation managers strive toward

greater professionalism. Tyrone G. Butler. Man Off°

Tech, Vol. 40, No. 2: 51.52 Fch 95

Rich DeVos remarks  Delta Pi Epsilon distinguished
lecturer. Rich DeVos. DPE J, Vol. 37, No. 4: 217-223
Fall 95
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The harvest of PT: ISPI'S past presidents® recommens-
dations for the preparation of performance technolo-
gists. Anthony Marker. P1Q, Vol. 8, No. 4: 22-33 9§

The relationships between the intellectual development
of technical college instructors and age, education,
teaching experience, and supervisory experiznce. Bat-
bara A. Wilson. DPE J, Vol. 37, No. 2: 95-106 Spring
95

The relationships between the intellectual development
of technieal college instructors and age, education,
teaching cxperience, and supervisory experience. Bar-
bara A. Wilson. DPE J, Vol. 37, No. 2: 95-106 Spring
95

The selt-assertive records manager. Robert L. Sand-
ers. Recs Mgt Qtly, Vol. 29, No. 3: 44-46, 48-50 J1 95

The teacher in a high school of the future. Philip W. L.
Cox. Clearinghs (75th Anniversary Issue), Vol. 69, No.
2: 80-83 Nov/Dec 95

They really wanna, but . . . the aftermath of profes-
sional preparation in performance technology. Allison
Rossett and Carl Czech. PIQ, Vol. 8, No. 4: 115-132
95

What performance technologists should know about
public education: Implications for professional devel-
opment and training, .Atsusi Hirumi. PIQ, Vol. 8, No.
4:89-11495

When teachers are the students. Robert Sills, Joyce
Bozarth and Patricia Foor. Voc Ed J, Vol. 70, No, 2:
24-29, 57 Feb 95

Working for you: Tlx National Court Reporters Foun-

dation. B. J. Shorak. J CR, Vol. 56, No. 5: 18-20 Mr
95

Associations

Could FBLA-PBL be for vou? Connic 1indell. Kan
Bus ‘Tchr, 6-7 Fall 95

Cleveland: The right tme, the right place. Stephen
Edmondson. J CR, Vol. §7, No. 1- 35-37 Nov 95

Leaming by association: Professional associations as
leaming agents. A. Carol Rusaw. HRD Qtly, Vol. 6,
No. 2: 215-226 Summer 95

Nashville cats. Of Sys, Vol. 12, No. 10: 16 Oct 95
Recruitment: New emphases and traditional ap-
proaches. Jean A. Mauschund and Roger Mauschund
Bus Ed Forum, Vol. 50, No. 1: 19-21 Oct 95

Song of New Orleans. Stephen R. Edmondson, J CR,
Vol 56, No 2:40-41J1 95

The court reporter hill of rights. J CR. Vol. 57, No. 1:
33 Nov 95




The evolving professional identity of the Association
for Business Communication. Jeanette W. Gilsdorf.
Bus Com Qtly. Vol. 58. No. 2: 47-50 Ju 95

Valuing student organizations, Carolyn M. Rainey. Bus
Ed Forum, Vol. 50, No. 1: 21-23 Oct 95

Certification

Business teacher education certification requirements.
Margarct Erthal and John Forum. Vol. 49, No. 4: 22-
24 Ap 95

Information systems content in the CMA examination.
Lloyd D. Doney and Michael D. Akers. JEB. Vol. 70.
No. 6:327-331 Jl/Aug 95

National certification of teachers. Bob Reising.
Clearinghs. Vol. 68. No. 6: 332-333 Jl/Aug 95

Ratings of the Georgia business education industry
certification standards by Georgia educators and busi-
ness and industry personnel. Tena B. Crews. The Uni-
versity of Georgia. Doctoral dissertation 94

Status of HRD certificate program development.
Cynthia H. Gaudet and Joe W. Kotrlik. HRD Qtly. Vol.
6, No. 1: 91-99 Spring 95

The comparative difficulty of professional certification
questions in an undergraduate accounting course. Paul
Goldwater and Timothy J. Fogarty. JEB. Vol. 70. No.
4:207-214 Mr/Ap 95

RESEARCH METHODOLOGY/
ISSUES

A classification and description of human resource
development scholars. James J. Wimbiscus, Jr. HRD
Qtly. Vol. 6. No. 1: 5-34 Spring 95

A comparative examination of work habiws and char-
acteristics among prolific and non-prolific information
systems researchers. J. Michael Pearson. J P. Shimand
John English. J CI18, Vol. 35, No. 3: 42-48 Spring 95

A decision tree approach to the interpretation of multi-
variate statistical techniques. Lillian Y. Fok. John P.
Angelidis and Nabil A. Ibrahim. JEB. Vol. 71, No. 2:
110-117 Nov/Dec 95

Areview, an integration, and a critique of cross-disci-
plinary rescarch on perfonnance appraisals. evalua-
tions, and feedback. 1980-1990. Deloris McGee
Wanguri. J Bus Com. Vol. 32. No. 3: 267-293 J1 95

Astudy of laterality and cogmtive style in infornution
systems and liberal ans students. Lawrence S. Corman,
Car! S. Guynes and Michael T Vanecek. J CIS, Vol.
35, No. 2. 26-34 Winter 94-95

Accounting practitioners’ views of the relative impor-
tance of teaching and rescarch in accounting educa-
tion. Donald W. Gribbin, Allan Kames and Janies King,
JEB, Vol. 70, No. 4: 215-219 MriAp 95
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An analysis of Japan-focused cross-cultural manage-
ment research: 1981-1990. Lynn Godkin and Masako
Endph. JEB. Vol. 71, No. 2: 87-91 Nov/Dec 95

An analysis of the sources of articles in the Journal of
Marketing Education: Anupdate. Gary L. Clark. IME,
25-33 Spring 95

Book review: Ethnography and qualitative design in
educational rescarch by Margaret D. LeCompts and
Judith Preissle. Vicki S. Kaman. HRD Qtly, Wol. 6,
No. 1: 109-114 Spring 95

Book review: Knowledge for action: A guide for over-
coming barriers to organizational change by Chris
Argvris. Vivian Wilson Mott and Karen E. Watkins.
HRD Qtly. Vol. 6. No. 2: 227-230 Summer 95

Business provess reengineering: lssues for researchand
practice. Michael A. Eierman and Hilbert K. Schultz.
Mid-Amer J Bus. Vol. 10, No. 2: 5-12 Fail 95

Cross-cultural consumer research in India: A review
and analysis. Stephen C. Brokaw and C. Lakshman. J
Int Cons Mkt, Vol. 7. No. 3: 53-80 95

Joumal publishing preferences of C1S/MIS scholars:
An empirical investigation, E. Reed Doke. Susan E.
Rebstock and Robert H. Luke. J CIS. Vol. 36, No. 1
49-64 Fall 95

Marketing journal coauthorship: Is it a hit or a miss
with eoauthors? Dean M. Schroeder. Frederich W.
L angrehr and Steven M. Floyd. JME. 45-58 Summer
95

Perceptions and evaluation of single and co-authored
publications. Carol A. Lundgren. DPE J. Vol. 37. No.
2: 85-94 Spring 95

Qualitative research in business communications; A
review and analysis. Mary L. Tucker. Karen Sterkel
Powell and G. Dale Mever. J Bus Com. Vol. 32.No. 4:
383.399 Oct 95

Student-faculty research agencies: Marketing educa-
tion integration using an entrepreneurship education
experience. James W. Peltier. John A. Schibrowsky and
Amo Kleimenhagen. JME. 5§9-70 Summer 95

Technology. J. K. Picrson. J CIS. Vol. 35, No. 4: 87
Summer 95

The publication profile of economists. . Bruce
Hutchinson and Terry L. Zivney, J Econ Ed. Vol. 26,
No. |: 59-79 Winter 95

The use of focus groups in business administration.
Lila Waldman. Bus Fd Forum, Vol. 49, No. 4: 11-13
Ap 95

What are the charactenstics of significant research?
Prisailla 8. Rogers and John C. Sherblom. Bus Com
Qtly. Vol. §8. No. 2: 56:61 Ju 95

What sources have inspired our rescarch? Priscilla 8.
Rogers. Bus Com Qtly. Vol. 58, No. 1: §7-63 Mr 95
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SPECIAL NEEDS

ADA training in Illinois manufacturing companies for
supervisors of the mentally impaired. Deborah Frey:
Southern [Hinois University at Carbondale, Master's
thesis 94

Homework, grading, and testing practices used by
teachers for students with and without disabilities. L.
Ruth Struyk, Michael H. Epstein, William Bursuck,
Edward A. Polloway, Janct McConeghy and Karen B.
Cole. Clearinghs, Vol. 69, No. 1: 50-55 Sep/Oct 95

Mac-based nwltimedia classroom for special educa-
tion, pre-service and inservice teachers. Frank W, Luth
Jr. Raymond Ramquist and David P. Zimmerman.
TS, Vol. 23, No. 4: 68-72 Nov 95

Modifications for disabled students in kevboarding and
computer classes. Cannen D. Browne. Bus Ed Forun,
Vol. 50. No. 1: 34.36 Oct 95

Questions and answers about inclusion: What every
teacher should know. Bonnie B. Greer and John G.
Greer. Clearinghs. Vol. 68. No. 6: 339-342 JI’Aug 95

Reflecting disability perspectives in the University of’
Minnesota. Mary E. Litsheim. DPF, I, Vol 37, No. 3:
115-127 Summer 95

Technology-based assessment in special education.
Gerald McCain. THE ] \ol. 23. No. 1: 5760 Aug 95

Tips about realtime and hearing-impaired jurors. Pete
Wacht J CR. Vol. 56. No. 9: 42-45 J1 98

STANDARDS

A review of Mandards for the assessment of reading
and writing. Maxwell . Schaumeher. Clearinghs, Vol.
68, No. 4:233-234 Mr. Ap 95

Can reading standards really help? Patrack Shannon.
Clearinghs, Vol. 68. No. 4: 229-232 Mr/Ap 95

National board for professional teaching standards.
Changing teaching through teachers. Clutck Cascio
Clearinghs, Vol. 68. No. 4: 211-213 Mr-Ap 95

Nattonal business and education skills standards. Does
business education need them? Phyllis ¢ Bunn LBE
J. Vol. 4,No. 2: 46-53 94

Statement No 57 The evolving vision of education
for and about business Bus 1d Forum, Vol S0, No 1.
17-18 ()t 95

Teachmg the SCANS compelencies mn business edu-
cation Donna R Everett. DPE Instr Strat. Aol 11, No,
3:1-6 S¢p 95

The mportance of workplace basies competencres
(SCANS) as perceived by business teachers. Tonnie
Fehtenmachtand Ling-Yu Melody Wen Yang, NANTE
Rev. No 22: 38-41 95

59

The importance of workplace basics competencies
(SCANS) as perceived by Missouri business educa-
tion teachers. Ling-Yu Mclody Wen Yang, University
of Missouri—Columbia, Doctoral dissertation 94

The new standards project and English language art
portfolios: A report on process and progress. Elizabeth
Spalding Clearinghs, Vol. 68, No. 4: 219-223 Mr/Ap
95

TEACHING

A comparison of the leaming styles of high school and
college/university students. Doris B. Matthews and
John V. Hamby. Clearinghs, Vol. 68, No. 4: 257-261
Mr/Ap 95

A longitudinal study of business communication in-
struction m the United States. Scot Ober. ABA Proc,
147-155 96

A look at Gimnazium education. Linda Higgins
Spoleti. Clearinghs, Vol. 68, No. 6: 335-336 JI’Aug
95

A safe place for Stacy: Caring in the middle school
classroom. Judy P. Pollak. Clearinghs. Vol. 68, No. 3:
185-186 Ja‘l'eh 95

A study of values. Marlow Ldiger. Clearinghs, Vol,
69. No. 1: 56-58 Sep’Oct 95

A team-taught business course. Morris James Nead.
Bus Ed Forum. Vol. 49, No. 3: 33-35 Fcb 95

“Alternative responses to literature™: Experimental
writing, experimental teaching. Gavle Whittier.
Clearinghs, Vol. 68. No. 3: 167-170 Ja’Feb 95

Alumni satisfaction and behavioral intentions: Univer-
sty versus departmental measures. Kevin P Gwinner
and Richard F. Beltramini. JMIS. 34-40 Spring 95

Ananalysis of the leaming process of business students
at Hong Kong Polvtechnic. David Kember. Atara Sivan
and Howard Davies. JEI3, Vol. 70, No. 3: 172-178 Ja/
Feb 95

An experiment to detennine the effectiveness of coop-
erative leaming methodology in junior college busi-
ness Unglish classes. Kathryn Schroeder. Montelair
State Umiversity, Master’s thesis 94

An mtegrated approach to teaching entreprencurship,
Roger L. Luft. DPE Instr Strat, Vol. 11, No. 4: 1.6
Dec 98

Anmtegrted causal comparative and desenptive study
of the practical business knowledge of students taught
by bustiiess teachers with business experience and those
taught by business teachers withont business experi-
ence. Tammi A. Mays. Southwest Missouri State Uni-
versity, Master 's thesis 94

Book report policies and practices: Implications for
middle-level teachers. George White and Scott C.
Greenwood. Clearinghs, Vol. 68, No. 3: 181184 Ja/
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Business education: Bridging the cthics gap between
marketing classroom and corporate boardroom. Gor-
don Patzer and Charles H. Davis. ABA Proc, 172-179
96

But | changed three words! Plagiarism in the ESL class-
room. I xnora C. Thompson and Portia G. Williams.
Clearinghs, Vol. 69, No. 1: 27-29 Sep/Oct 95

Creature, teacher, or reacher? Jone Hein. Kan Bus Tcehr,
Vol. 47. No. 2: 15, 18 Spring 95

Disaster 101. Karen Green. Voc Ed J, Vol. 70, No. 6:
38-40 Scpt 95

E-mail principles that businessteachers should include
in their curriculum. Marcia 1.. James and Robert M.
Schramam LBE 1. Vol. 4, No. 1: 66-74 94

Elementany to middle school: Planning for transition.
Peggy G. Perhins and Jefery 1. Gelfer. Clearinghs, Vol
68.No. 3: 171-173 Ja'Feb 95

Evaluating instnctional technology for classroom ap-
phicatton. Lisa ' Gueldenzoph and David J. Hyslop.
NBEA Yrbk, No 33:95.105958

Factors contributing to transfer of leaming in Jobn A
Logan College resume writing mstmetion. Shirley
Mize Southern lhinms Umversity at Carbondale,
Master s thesis 94

Frestimpressions of Eastern Furopean education. Linda
Higgins Spolett Clearmghs., Vol. 68, No 3: 132134
Ja beb 95

Farst things first Clanfying mtention. Pat Hiochey.
Cleartnghs. Vol 68. No. 4: 283-256 Mr'Ap 95

From the (wnting, center to the edge: Moving writers
along the Intemet Muriel Harris. Clearinghs, Vol. 69,
No 1 21-23 Scp Ot 98

Gropmg my way through the group method. B Jo
Kumich Cleannghs (75th sumivensary lssue). Vol 69,
No 20 H3-HS NoviDee 95

How thematic teachig can transform history instrue-
tion Rodney M White Clearinghs, Vol. 68, No. 3:
160-162 Ja Feb 9$

Identitication of factors that contribute to students’
leanung mictocomputer applications J.mda Henson
Wiggs and Lavomne Huter DPE J Vol 37, No. 4-204-
218 Falt 95

Intiatives both mdustry and academia have imple.
nietted to prepare the older second career prolessional
tomhea nud-life career transttion mto teaching 1acey
Iatle. Jr Lahntan College, Master's thesis 94

{cammg stvle characteristios  Implications for tech
prep Jim Reynolds Cleannghs, Vol 68, No. 5: 317-
39 My Ju9s

1.eaming style diflerences A student’s point of view,
Michae! Studd Clearmghs, Vol 69.No 1 38-39 Sepr

et 98
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Living and working in two worlds: Case studies of five
American Indian women tcachers Brenda Hill,
Courtney Vaughn and Sharon Brooks Harrison.
Clearinghs, Vol. 69, No. 1: 42-49 Sep/Oct 95

Making sense of it all. Ann Dykman. Voc Ed J, Vol.
70, No. 1: 22-23, 44 Ja 95

Making the power connection, Pamela Marino. Bus
Ed Forum, Vol. 49, No. 3: 21-23 Feb 95

Mark making in drawing and writing. Ruth Ann Blynt.
Clearinghs, Vol. 68, No. 5: 282-284 My/Ju 95

More than work folders: Using portfolios for educa-
tional assessment. David A Gilman and Marie Hassett.
Clearinghs, Vol. 68, No. 5: 310-312 My/Ju 95

Principles for mentor teacher sclection, Tom Ganser.
Clearinghs, Vol. 68, No. 5: 307-309 My/Ju 95

Principles of assessment. Paul Gathercoal. Clearinghs,
\ol. 69, No. 1: 59-61 SepiOct 95

Reflection and teaching: The chatlenge of thinking
beyond the doing. Peggy Raines and Linda Shadiow.
Clearinghs, Vol. 68, No. 5:271-274 My/Ju 95

Relations between schools and universitics:
Recentering for new directions. Mark Wiley and Ron
Strahl. Clearinghs, Vol. 69, No. 1: 35-37 Sep/Oct 95

Relationships between leaming styles and academic
achievement and brain hemispheric dominance and
academic performance in business and accounting
counses. Joseph H. Carthey. Winona State University,
Master's thesis 94

She’s all heart. Amn Dykman. Voc Ed J, Vol. 70, No.
1: 1R-21,42 Ja 95

Students as end-users: Participative design of the U/S
leaming experience. R. Michael Godfrey. 3 CIS, Vol.
36.No. 1:17-22 Fall 95

Students’ pereeptions of computers and computer-
based instruction. Helen Tolbert. Southern 1llinois
University at Carbondale, Master s thesis 94

Teaching computer applications the RITE way. John
Stellee. Bus Ed Forum, Vol. 49, No. 4: 28-29 Ap 95

‘Teaching for understanding: An issue-oriented science
approach. EvaM. Ogens and Mark Koker. Clearinghs,
Vol 68, No. 6: 343-345 Jl/Aug 95

‘Feaching knowledge hase consistency and complete-
ness David L. Olson, Robert E Schellenberger and
Alexander 1. Mechitov. J CIS, Vol. 36, No. 1: 7-12
Fall 95

“Teaching mathematics. Computers in the classroom.
Marcelo C. Borba. Clearinghs, Vol. 68, No. 6: 333-
334 WAug9s

“T'en more truths about teaching. Barbara Livingston
Nourie. Clearinghs. Vol 68. No. 3- 177-180 Ja/Feb
95
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The FMLA and the changing demand for substitute
teachers. David C. Wyld. Clearinghs, Vol. 68, No. §:
301-306 My/Ju 95

The natural connection: The WAC Program and the
highschool writing center. Joan A. Mullin and Pamela
B. Childers. Clearinghs, Vol. 69, No. 1: 24-26 Sep/
Oct 95

The personal touch of the teachers with adolescents.
Floyd Ferguson. Clearinghs (75th Anniversary Issue).
Vol. 69, No. 2: 73-74 Nov/Dec 95

The status of postsecondary business communication
instruction in the United States—1994 report. Scott
Ober and Alan P. Wunsch. DPE J, Vol. 37, No. 4: 225-
239 Fall 95

Think tank. Ann Dykman. vVoc Ed 1. Vol. 70. No. 1:
24-25,43 Ja 95

Total gualily nianagement. John A. Knappenberger.
Bus Ed Forum. Vol. 49, No. 3: 5-8 Feb 95

Transmitting character in schools—some common
questions and answers, Edward A. Wynne. C learinghs,
Vol. 68, No. 3: 151-153 Ja’Feb 95

Using the Comer Aodel for home-school econnections.
Danicel D. Drake. Clearinghs, Vol. 68, No. 5:313-316
My/Ju 95

Writing as transformation: A new paradigm for con-
tent writing. Jean E. Brown and Elaine C. Stephens.
Clearinghs, Vol. 69, No. 1: 14-16 Sep/Oct 95

Writing to learn history on-line. Wayne M. Butler.
Clearinghs, Vol. 69, No. 1: 17-20 Sep/Oct 95

Classroom Management

Computer network techiology: A survey of basic com-
ponents, configurations and benefits of local area net-
works. Dennis Labonty. NBEA Yrbk, No 33: 126-
136 95

Tmplementing and troubleshooting a classroom [LAN.
Mareia James. NBEA Yrbk, No. 33: 137-14795

Redesigning the classroom to reflect technologys im-
pact. Marsha Bavless. NBEA Yrbk. No 33: 106-116
95

Strategies for teaching cthics. Annette Vincent and
Melanie Meche. DPE Instr Strat, Vol. 11, No. 2: 1-4
Ju 95

The management skills of business education student
teachers” performance in the classroom as perceived
by cooperating teachers, university supervisors, and
student teachers in Arkansas, Kansas, Missouri, and
Oklahoma. Betsy Orr. University of Arkansas -
Fayetteville, Doctoral dissertation 94
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Using teams in business communication classes. Laura
Macléod and Sandra J. Nelson. LBE J, Vol. 4, No. 1;
90-102 94

‘Teaching economic forecasting to undergraduates.
Michael R. Donihue. J Econ Ed, Vol. 6, No. 2: 113-
121 Spring 95

A collaborative project on information resources in the
workplace. Marilyn S. Butler. Bus Com Qtly, Vol. 58,
No. 3: 52.53 Sep 95

A flip of the coin—a roll of the die: An answer to the
free-rider problem in economic instruction. Robin L.
Bartlett. J Econ Ed, Vol. 6, No. 2: 131-139 Spring 95

A model of the eccnomic theory of regutation for un-
dergraduates. Brooks Wilson. J Econ Ed, Vol. 26, No.
3:218-235 Summer 95

A new model for case analysis: Iterative triadic think-
ing. William H. Friedman. JEB, Vol. 70, No. 4: 228-
232 Mr/Ap 95

A simulzted action leaming approach to teaching in-
teruational management. J. Benard Keys. J Teach Int
Bus, Vol. 6, No. 4: 65-79 95

A simulation developed for use with a course in desk-
top publishing. Kent 1.. Quamme. University of North
Dakota, Master's thesis 94

A “hands-on™ unit on coneurrency for the MIS stu-
dent. Richard G. Born. J CIS, Vol. 35, No. 3: 56-64
Spring 95 '

Ability grouping versus cooperative leaming in a unit
of instruction in seventh grade mathematics. Canute
Robinson. Tehman College, Master 's thesis 94

Active leamning techniques for use in the vocational
education classroom. Donna Holmguist. I.BE J, Vol.
4. No. 1: 54-65 94

Adapting composition theory to the business commu-
nication course. Janet K. Winter and Esther J. Winter.
Bus Com Qtly, Vol. 58, No. 1: 43-46 Mr 95

An analysis of business forms. [cona M. Gallion and
Sandra J. Nelson. Bus Ed Forum, Vol. 50, No. 1: 41.
42 Oct 95

An experiential exercise for enlightening sales students
about the screening and selection process for sales jobs.
James G. Lollar and Thomas W. Leigh. JME, 35-50
Fall 98

An integrated approach to introducing research meth-
ods in required business and technical writing courses.
Linda Lochr. Bus Com Qily, Vol. 58. No. 4: 25-27
Dec 95

Aninteractive learning model for rescarch universi-
ties. Wayne G. Roberge. Ed Tech Exchange, Vol. 3,
No. 12 6-11 Spring/Summer 95




Applying cooperative leaming in office procedures.
Dee Ludwig. Bus Ed Forum, Vol. 49, No. 3: 25-27
Feb9s

Applying multiple communication channels to busi-
ness communication classes. Kim Bartel. Bus Com
Qtly, Vol. 58, No. 2: 12-13 Ju 95

Assessment center: A technique for evaluating admin-
istrative skills. Thaddeus McEwen and Beryl C.
McEwen. JEB, Vol. 70, No. 6: 362-364 JI/Aug 95

Audiotaped feedback in business writing: An explor-
atory study. C. Glenn Pearce and R. Jon Ackley. Bus
Com Qtly, Vol. 58, No. 3: 31-34 Sep 95

Beyond the lecture: Case teaching and the learning of
econornic theory. John A. Carlson and David W.
Schodt. J Econ Ed, Vol. 26, No. 1: 17-28 Winter 95

Blootn’s Cognitive Domain Theory: A basis for de-
veloping higher levels of critical thirking skills in re-
constructing a professional selling course. Maurice G.
Clabaugh, Jr., Jessic L. Forbes and Jason P. Clabaugh.
IME, 25-34 Fall 95

Bring financial ratios alive with bankruptcy analysis.
Hairiet Farney. Bus Ed Forum. Vol. 50, No. 1:37-38
Oct 95

Building a model for distance collaboration in the com-
puter-assisted business communication classroom.
Elizabeth Sanders Lopez and Edwin Nagelhout. Bus
Com Qtly. Vol. 58, No. 2: 15-20 Ju 95

Building an awareness of unrealized capital accounts
instockholders® equity. B3ill D. Cox and John E. Elsca.
JEB, Vol. 70. No. 4: 243-246 Mr/ap 95

Business and rescarch proposals in economics and fi-
nance courses. Ronald 1.. Moy. JEB, Vol. 71. No. 1:
37-39 Sep/Oct 95

Business comnumication teclinologics. A new course.
Phillip G. Clampitt and ‘Tim Meyer. Bus Com Qtly.
Vol. 58. No. 2: 3-7 Ju 95

Business statistics as a vehicle for transcending U.S.
borders. Rose S. Prave and Susan Trussler. JEB. Vol.
70, No. 4: 238-242 Mr/Ap 95

Casc instruction: Dealing with the “difticult” student.
Ronald W. Clement. KBEA J, 11-12 Spring 95

Case writing in a developing country: A Indonesian
example. Robert W. Homaday. JEB, Vol. 70. No. 6:
365-368 Jl/Aug 95

Challenging students torespond to multicultural issues:
The case-study approach. Helen M. Sharp. Bus Com
Qtly, Vol. 58. No. 2: 28-31 Ju 95

Collaborating with the carcer planning and placement

center in the job-search project. Chervl L. Noll. Bus
Com Qtly, Vol. 58, No. 3: 53-55 Sep 95
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Cooperative learning teams: Eight suggestions for the
novice user. Paul J. Vermette. Clearinghs, Vol. 68, No.
S:278-281 My/Ju 95

Desktop presentation software- -What is it and how
can it be used? Pat R. Graves. NBEA Yrbk, No. 33:
50-61 95

Details and student perceptions of an experiential pro-
gram for personal selting and purchasing classes. Bra-
dley S. O’Hara and Teri Root Shaffer. JME, 41-49
Spring 95

Diversity training: Effects of an intervention treatment
on nonverbal awareness. Jean A. Mausehund. Susan
A Timm and Albert S. King. Bus Com Gily, Vol. 58,
No. 1: 27-30 Mr 95

Elcctronic mail, bulletin board systems, conferences:
Connections for the clectronic teaching/learning age.
Maric E. Flatley and Jennifer Hunter. NBEA Yrbk,
No. 33: 73-85 95

Enhancing computer simulations through consensual
business problem-solving formats: Impacts of student
diversity upon leaming outcomes. James L. Morrison.
LBE J, Vol. 4, No. 1: 104-114 94

Experiential and creative management exercises using
an assessment center. Kenneth M. York. JEB, Vol. 70,
No. 3: 141-145 Ja/Feb 95

Five basic motivational tools for the high school class-
room. J. Howard Jackson and lris W. Johnson. Bus Ed
Forum. Vol. 50, No. 1: 31-33 O« 95

Getting students started with¢-mail. Fance Coben. Bus
Com Qtly. Vol. 58, No. 3: 38-40 Sep 95

Getting the big picture: Writing to learmn in a finance
class. Susan 11all and Theresa Tiggeman. Bus Com
Qtly. Vol. 58. No. 1: 12-15 Mr 95

Group writing versus individual writing —is there a
difference in achievement? Janct K. Winter, Joan C.
Neal and Karen K. Waner. JEB. Vol. 71, No. 2: 78-81
Nov/Dec 95

Group writing: Student perceptions of the dynamics
and cfticiency of groups. Janet K. Winter and Joan C.
Neal. Bus Com Qtly. Vol. S8, No. 2: 2124 Ju 95

Higher-order critical thinking skills used in banking.
Robert C. Bacchus and 13. June Schiidt. NABTE Rey,
No. 22: 25-28 95

Incorporating electronic mail into the business com-
munication course. Karen S. Nantz and Cynthia L.
Drexel. Bus Com Qtly. Vol. 58, No. 3: 45-51 Sep 95

Instructional design issues and the World Wide Web.
Marilynne W. Stout and Jemifer 1. Thompson. Ed
Tech Ixchange. Vol. 3. No. 1: 24-35 Spring/Sumnier
95
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Integrating business communication skills into a buyer-
behavior course project. Alan P Wunsch and Chuck
Tomkovick. Bus Com Qtly, Vol. 58, No. 1: 16-19 Mr
95

Integrating skills and content knowledge in the mar-
keting curriculum. Charles W. Lamb, Jr., Shannon H.
Shipp and Witliam C. Moncriet, 111. IME, 10-19 Sum-
mer 95

Introducing a speaker: An assignment for students in
business communication. Bomnie Devet. Bus Com
Qtly, Vol. 58, No. 4: 57-58 Dec 95

Listening to music in the new ninth grade program at
Lawrence Academy. Stephen Peisch. Clearinghs, Vol.
68, No. 6: 347-351 JI/Aug 95

Managing the information resource: An experimental
exercise in information allocation. Tim ©. Peterson and
Peggy C. Smith. J CIS, Vol. 36, No. 1: 31-47

Fall 95

Meeting workplace needs in an introductory business
writing course: A tale of a elassroom corporation and
a “boss™ instructor. Mary Sue Garay. Bus Com Qtly.
Vol. 58, No. 1: 35-41 Mr 95

Networking and interviewing: An art in effective com-
munication. Catherine Smith MacDermott. Bus Com
Qtly, Voi. 58, No. 4: 58-59 Dee 95

Professional sclling and refationship marketing: Mov-
ing from transactional role-playing to partnering. John
F. Tanner, Jr. and Stephen B. Castleberry. JME.$1-62
Fall 95

Resources for teaching white students about issues of’

race. Kathleen Crowley-Long. Clearinghs, Vol. 68, No.
3:134-138 JwFceb 95

Risk-adjusted retums and stock market games. Gary
Kagan, Herbert Mayo and Robert Stout. J Econ Ed.
Vol. 26, No. I: 39-50 Winter 95

Safe at home: An anatomy of the World Wide Web
home page. Lance Cohen. Bus Com Qtly. Vol. 58, No.
3:41-438ep 95

Sclf-assessment of communication behavior: An ex-
perimental leaming excreise for intercultural business
sttceess. Jensen J. Zhao and Calvin Parks. Bus Com
Qtly, Vol. 58, No. 1: 20-26 Mr 95

SimBiz. Lance Cohen. Bus Com Qtly. Vol. 58, No. 2:
13-14 Ju 95

Simulated apprenticeship in systems analysis courses.
Arthur B. Kahn. J CIS, Vol. 35, No. 2: 5-10 Winter
94-95

Strategies for developing critical thinking Marilyn R
Chalupa and Carolee Sormunen. Bus Ed Forum, Vol
49, No. 3: 41-43 Feh 95
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Tapping the campus talent for the collegiate business
communication course: A guide to guest speakers.
Mary Elien Nourse. Bus Com Qtly, Vol. 58, No. 2:
2527 Ju 95

Teacher's attitudes toward using newspapers in the
classroom. Edward L. Vockell and Kathleen Cusick.
Clearinghs, Vol. 68. No. 6: 359-362 JI/Aug 95

Teaching business cthics. K. Holly Fox and Marcia L.
James. NABTE Rev, No. 22: 20-24 95

Teaching the art of the memo: Politics and precision.
H. William Rice. Bus Com Qtly, Vol. 58, No. 1:31-34
Mr9s

Teaching the writing process. Frank Griffin. Bus Ed
Forum. Vol. 50, No. 2: 25-27 Dec 95

Teaching tips. Judy Queen, Dewey Adams and Lillie
Anderton-Lewis. Voc Ed J, Vol. 70, No. 1: 13-17 Ja
95

Teaching WordPerfect in the classroom. Roger Gagon.
WP Mag, Vol. 7, No. 3: 32-33, 35-38 Mr 95

Team building and TQM: An experiential exercise for
business communication students. Daryvl L. Kerr. Bus
Com Qtly, Vol. 58. No. 1: 47-50 Mr 95

Technical training methods. Bridget N. O*Connor.
NBEA Yrbk, No. 33: 40-49 95

Technology and the development of critical thinking
skills. B. June Schmidt and Margaret Stidham Kirby.
NBEA Yrbk. No. 33: 32-39 95

Technology-bascd assessment in special education.
Gerald McCain. THE J, Vol. 23, No. 1: 57-60 Aug 95

Telemarketing for the business school as a sales course
project. Laura M. Milner. JME, 73-80 Fall 95

Tenure status and pedagogical choices. Dorothy A,
Feldmann, Kathy Dow and K. Raghunandan, JEB, Vol.
71. No. 1: 40-43 Scp/Oct 95

The case method as astrategy for teaching policy analy-
sis to undergraduates Ann D. Velenchik. J Econ Ed,
‘ol. 26, No. 1: 29-38 Winter 95

The consistency of peer review in student writing
projeets. George A. Marcoulides and Mark G. Simkin.
JEB, Vol. 70. No. 4: 220-223 Mr/Ap 95

The dark sidc of experiential keaming activitics. John
A Schibrowsky and James W. Peltier. JME. 13-24
Spring 95

The e-mail discussion group: An opportunity for dis-
course analysis. Mark Mabrito. Bus Com Qtly, Vol.
58, No. 2:10-11 Ju 9.

The cftect of staetured techuiques on group decision-
making inthe undergraduate business communication
classroom. Joan Catherine Fischer Neal. University of
Missouri-~ Columbia, Doctoral dissertation 94
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The how to of entreprencurship. Caroline Fratto
Urbanic’Bus Ed Forum, Vol. 50, No. 2:33-34 Dec 95

The impact of conflict-generating techniques on stu-
dent reactions and decision guality. Granger Macy and
Joan C. Neal. Bus Com Qtly, Vol. 58, No. 4: 3945
Dec 95

The integration of cognitive lcaming strategics in an
undergraduate computer architecture class. Peggy M.
Beranck. J CIS. Vol. 35, No. 4: 7-11 Summer 95

The senior experience: Applied, team problem solving
in business education. leonard M. Jessup. JEB, Vol
71, No. 2: 82-86 Nov/Dec 95

The status of computer use in business communica-
tion instruction. Sandra J. Nelson, Douglas C. Smith
and Kenneth R. Mayer. Bus Com Qtly. Vol. S8 No. 4:
17-19 Dec 95

The team approach in the guality classroom. Jolm C.
Sutton. Bus Cam Qtly. Vol. 58, No. 1: 48-51 Mr 95

Total quality management and cooperative leanming:
An attempt at synergy. William D, Presutti, Jr.. Will-
iam B. Buvzzi and Robert T Heekman, JEB. Vol. 70,
No.3:13£-:40 Jal'eh 98

Use of AECC directives and cooperative leaming
theory inintroductory accounting classes. Poris 1. Holt
and Janice Goodnow Swanson. JEB, Vol 70, No. 6:
348-350 Jl/Aug 95

Using a group decision support syslei i a seminar
Milam Atken KBEA J. 13-14 Spring 95

Using an international busmess-meal function to de-
velop sociocultural skills. James Calvert Scott Bus
Com Qtly. Vol. 58. No. 3+ 55-57 Sep 95

Using computer simulations for group projeets m busi-
ness school education. George H. Thompsan and Holly
B. Thompson. JEB. Vol. 71, No 2: 97-101 Nov:Dev
95

Using clectronic messaging to improve the qualiy of

instruction. Michael H. Zack. JEB, Vol 70, No. 4 202-
206 Mr/Ap 9S

Using negotrations to teach refational selling and group
dynamics Gerrard Macintosh. JNE, 63-72 1l 95

Using strategre planning m markcting cducation. Ri-
chard F. James Bus Ed Forum, Vol S0, No 2 38-40
Dec 95

Using the Internet to expand resources Robert |
Matvshi, Jr Bus Bd Forum, Vol 50, No 2 19-22 Dec
95

Using the Intemiet in witting bustness communication.
Zane K. Quible and Fric 1 Ray Bus Com Qtly, Vol
S8 No 4 11-15 Dec 9s

Usmg The Wall Street Journal m economies and fi-
nance counes: A survey and suggestions Ronald 1.
Moy. JEB. Vol 70, No. 3: 146-150 Ja Fch 95
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Voiee-graded business communication documents.
Doris A. Van Hom-Christopher. Bus Com Qily, Vol.
58. No. 3: 35-37 Sep 73

Working as part of a team. Linda F. Szul. Bus Ed Fo-
rum. Vol. 50, No. 1: 25-27 Oct1 95

Your connection to the world: The Internet. Nancy

Z<liff, Joni Hull and Shawna Heldenbrand Koger. Bus
Ed Forum, Vol. 49. No. 4: 19-21 Ap 95

Media

Adult supervision in the distance leaming classroom:
Is it neeessary? Jonathan J. Fyock and Dean Sutphin.
‘THE J. Vol. 23, No. 4: 89-91 Nov 95

An interactive leaming medel for research universi-
tics. Wayne G Roberge. Ed Tech Exchange, Vol. 3,
No. I: 6-11 Spring/Summer 95

An interactive microcomputer program tor teaching
the impacts of alternative poliey sets in the market for
a single commaodity. Elton Li and Arthur Stoecker. J
Eeon Ed. Vol. 26, Ne. 4. 324-335 Fall 95

Architedure and costs of connecting schools to the NI
Russell 1. Rothstein and 1ee MeKnight THE J. Vol,
23.No.3:91-96 Oct 95

Asynehronous learning networks: Drexels’s experi-
ence. Stephen J. Andriole, Richard H. Lytle and
Charlton A. Monsanto. THE T, Vol. 23, No. 3:97-101
Oct 95

Birth of a proactive instructional technology eenter: A
case of sysiem change. 1. Roger Yin and Roger F
Krentz THE J. Vol 23.No. 4 86-88 Nov 95

CI-ROM devices m the classroom. Kathi Tutly. NBEA
Yrbk, No. 33, 148-153 95

Designing an clectronie classroom for large college
counses. Milam W. Aiken and Delvin D, Hawley, THY
J N0k 23.No. 2 76-77 Sep 95

Distance learning’s growing reach John Walsh and
Bob Reese. THE I Vol 22, No. 11: 58-62 Ju 95

First-hand obsers attons on tele-course teaching George
W Wiitaker THIE T, Vol 23.No 1: 65-68 Aug 95

Flonda school district teams technology with training
\alerie G. Spriggs and Harriett C. Bohannon, THE J.
Vol 22, No 10:70-74 My 95

Fresh thinking GIS 10 environmental education
Montea Ramirez and Patziera Mthouse THI L Vol
23, No 2°87-90 Sep 95

Interactive calenlus at a distance Jerry Uhl THE J,
Vol 22.No 11 67-69 Ju9s

Interictiv e television m the classroom Patricra Save
age NBEFA Yrbh, No 33, 86-94 95
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lowa's approach to distance leaming. Fred Rees and
Barbara Ripp Safford. THE J, Vol. 22, No. 11: 63-66
Ju9s

Leamning to produce & integrate presentations, videos
& stills. Barbara A. Ross, Sarah J. Beckman and Linda
H. Meyer. THE J, Vol. 23, No. 2: 78-81 Sep9s

Maya mythology and multinkedia: Using each to teach
the other. James A. Fox. THE J, Vol. 23_ No. 5: 64-66
Dec 95

Mentored online seminar: A model for graduate-level
distanice leaming. J. Raymoad Albrektson. THE J, Vol.
23, No. 3: 102-105 Oct 95

Microcomputer technology adoption in the business
education classroom: The Pennsylvania experience.
Victor K. Gbomita. DPE J, Vol. 37. No. 3: 159-171
Summer 95

Multimedia: An education tool. Heidi R. Perreault.
NBEA Yrbk. No. 33: 62-72 95

Observations trom the Boulder Valley Internet Project.
Libby Black, Ken Klingenstein and Nancy Butler
Songer. THE J. Vol. 22, No. 11: 54-57 Ju 95

Proposal for an open university in the Arab world.
Muain H. Jamlan. THE J, Vol. 22, No. 6: 53-57 Ja 95

Public access TV channels enhance conununity. Rich-
ard H. McCall. THE J. \ol. 23, No. 5: 67-69 Dec 95

Retrofitting academe: Adapting faculty attitudes and
practices to technology. LeAne H. Ruthertord and
Sheryl J. Grana. THE J, Vol. 23, No. 2: 82-86 Sep 95

Students assess computer-aided classroom presenta-
tions. Martha C. Sammons. THE J, Vol. 22, No. 10:
66-69 My 95

Teaching end-user applications with computer-based
training Theory and an cmpirical investigation. Brent
J. Bowman, Fritz 1. Grupe and Mark G. Simkin, J
EUC, Vol. 7, No. 2: 12-18 Spring 95

Teaching technology vs. technology as ateaching tool.
Donna 1. Kizzier. NBEA Yrbk, No. 33: 10-24 9§

Teaching with multimedia in the community college

classroom. J. Brett Miketta and Deborah Ludford. T
J. Vol 23, No. 1: 61-64 Aug 95

The cffectiveness of instructor developed computer-
based courseware. Panline K. Cushman. Ronald A.
Mann and Ted 1. Strickland, Jr. J CIS, Vol. 36. No. 1:
26-30 Fall 95

The management archive. John Sution Bus Com Aly,
\Vol. 58, No. 340 Sep 95

The TEMPO madel: Outreach progsam for educators.
Mary . Abouzeid and Virginia A, Scott T1E J. Vol
23, No 5:61-63 Dec 95

The use of computer-assisted mstruction to teach ac-
countmg tocollege students. Rodolfo Simons. Felunan
‘C"i“"",e. Master's thesis 94

65

The virtual reality roving vehicle project. William
Winn. THE J, Vol. 23, No. 5: 70-74 Dec 95

Use of “schnology in teaching at the Berkshire School.
John A. Richman. THE J, Vol. 23, No. 2: 72-75 Sep
95

Usingcomputer simulations for group projects inbusi-
ness school education. George H. Thompson and Holly
B. Thompson. JEB, Vol. 71, No. 2: 97-101 Nov/Dec
95

Wireless infrared networking in the Duke paperless
classroom. George D. Stetten and Scott D. Guthrie.
THE J, Vol. 23. No. 3: 87-90 Oct 95

Student Recruitment

Getting counsclors involved in your marketing pro-
gram. Keith Goins. Bus Ed Forum, Vol. 50, No. 1; 39-
40 Oct 95

New approaches to recruiting and retention inaceount-

ing programs. Alan Reinstein and Susan Garr. JEB,
ol. 70. No. 6: 332-336 JI/Aug 95

The vanishing educator. Alvin Larke Jr. and Patricia

J. Larke. Voc Ed J, Vol. 70, No. 5: 38-40, 46 My 95

Teacher Education

A study of the effects of major program reforms as
perceived by teacher educators in the member colleges
of the University Council for Vocational Education.
Linda M. Rowe Siccardi. University of Arkansas—
Fayetteville, Doctoral dissertation 94

An analysis of personality types among secondary
marketing education teacher-coordinators and their
preferences toward selected instructional methods.
William McPherson. New York University. Doctoral
dissertation 94

Business education student teaching: Problems and
challenges. Marcia A. Anderson-Yates and Bery! C.
McEwen. Bus Ed Dig, Vol. 5: 13-18 95

Business teacher education certification requirements.
Margaret Erthal and Joln Fonmm, Vol. 49, No. 4: 22-
24 Ap9S

Competencies necded by computer educators. Nancy
Groneman and Janet Buzzard. NABTE Rev, No. 22:
15-1998

Coordination: Building relationships for a lifetime.
Allen D. Truell. Bus Ed Forum, Vol. 49, No, 3: 39-40
Feh 95

Identifying successful versus problematic student
teachers. Elizabeth Rhodes Offutt. Clearinghs, Vol. 68,
No. $:285-288 My/Ju 95

you really want to help the teacher next door. Mary
C. Clement. Clearinghs, Vol. 69, No. 1: 40-41 Sep/
(Ot 98
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Initiatives both industry and academia have imple-
mented to prepare the older second career professional
to make a mid-life career transition into tzaching, Lacey
Lytle, Jr. Lehman College, Master's thesis 94

Mac-based multimedia classroom for special educa-
tion, pre-service and inservice teachers. Frank W. Luth
Jr., Raymond Ramquist and David P. Zimmerman.
THE J, Vol. 23, No. 4: 68-72 Nov 95

Making the most of student-teaching obscrvations.
James Calvert Scott. Bus Ed Forum, Vol. 49, No. 4:9-
10 Ap 95

School reform: Ain't 'bout nuttin® but time. Barry
McGhan. Clearinghs, Vol. 68, No. 6: 337-338 !l/Aug
95

Supervising the business student teacher. Jennie Hunter.
NABTE Rev, No. 22: 33-37 95

Teacher education advisory committecs: reles and re-
alities. James M. Towers and Roger B. Peckover.
Clearinghs, Vol. 68, No. 3. 187-190 Ja/Feb 95

Teacher educator practices 2= perceptions af computer
integration into the undery,r «auate vocational teacher
curriculum. Linda Wise ¥ iller. University of idaho,
Doctoral dissertation 94

Teaching our teachers. Lessons from abroad. Richard
P. McAdams. Clearinghs, Vol. 68. No. 6: 353-355 JI/
Aug 95

The impact of technology on undergraduate business
education preparation programs: A model. Roger
Rankin. NBEA Yrbk, No. 33: 25-31 95

The management skills of business education student
teachers' performance in the classroom as perceived
by cooperating teachers. university supervisors. and
student teachers in Arkansas. Kansas, Missouri, and
Oklahoma. Betsy Orr. University of Arkansas—
Fayctteville, Doctoral dissertation 94

The TEMPO model: Outreach program for cducators.

Mary P. Abouzeid and Virginia A. Scott. THE J, Vol.
23, No. 5:61-63 Dec 95

Teacher Performance

Efforts by departments of cconomics to assess teach-
ing cffectiveness: results of an informal rurvey.
Lawrence J. White. J Econ Ed, Vol. 26, No. 1: 81-85
Winter 95

Eliciting teaching cvaluation information mteractively.
James J. Divoky. JEB, Vol. 70, No. 6: 317-320 JI'Aug
95

National board for professional teaching standards;
Changing teaching through teachers. Chuck Cascio.
Clearinghs, Vol. 68, No. 4: 211-213 Mr/Ap 95

Repeat-purchase behavior as a criterion of teaching
effectiveness. Janet Rovenpor and Richard L.
Konclman. JEB, Vol. 70, No. 6: 321-326 JI/Aug 95

Business Education Index

Student evaluations of teachers: Variables and value.
Mellanie Herbert. Bus Ed Forum, Vol. 49, No. 3: 15-
17 Feb 95

Students assess computer-aided classroom presenta-
tions. Martha C. Samnsons. THE J, Vol. 22, No. 10:
66-69 My 95

The effect of course and instructor characteristics on
student ratings of instruction in an information systems
curriculum. Clive C. Sanford and Thomas E. Richards.
JCIS, Vol. 35, No. 3: 23-30 Spring 95

Using a knowledge system to document and evaluate
faculty productivity in a college of business. John F.
Vinsonhaler, Jeane C. Vinsonhaler, Lloyd W.
Bartholome, David B. Stephens and Christian C.
Wagner. JEB, Vol. 70, No. 6: 337-343 J/Aug 95

TESTING AND EVALUATION

A comparison of the learning styles of high school and
collcge/university students. Doris B. Matthews and
John V. Hamby. Clearinghs, Vol. 68, No. 4: 257-261
Mr/Ap 95

Achievement in business core courses: The academic
quality of accounting majors. Robert E. Rosacker,
Kirsten M. Rosacker and R. S. M. Lau. JEB, Vol. 71,
No. 2: 102-106 Nov/Dec 95

An analysis of achievement tests for selected Virgini .
High School business computer application students.
Arthur S. Williams. Virginia Polytechnic Institute and
State University, Doctoral dissertation 94

Assessment culture and national testing. Audrey M.
Kleinsasser. Clearinghs, Vol. 68. No. 4: 205-210 Mr/
Ap 95

Assesstent i science: Return to the good old days?
Elizabeth K. Stage. Clearinghs, Vol. 68. No. 4: 215-
218 Mr/Ap 95

Beyond testing. Stanley N. Rabinowitz. Voc Ed J, Vol.
70. No. 3: 27-29. 52 Mr 95

Can reading standards really help? Patrick Shannon.
Clearinghs. Vol. 68, No. 4: 229-232 Mr/Ap 95

Collabarative portfolio assessment in the English sec-
ondary school system. David Russell, Clearinghs, Vol.
68. No. 4: 244-247 Mar/Ap 95

Early murning challenge: The potential effects of
chronobiology on taking the scholastic aptitude test.
John Roger Callan Clearinghs, Vol. 68, No. 3: 174-
176 Ja/l'eb 95

Examination of current grading policics and practices
uscd by teachers. William Fager. 1.ehman College,
Master’s thesis 94

Expanding zudiences: Breaking the circle of assess-
ment. Kathleen C. Reilly. Clearinghs, Vol. 68, No. 4:
240-243 Mr/Ap 95
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Business Education Index

Exploring the gender gap on the GRE subject test in
economics. Mary Hirschfeld, Robert L. Moore and
Eleanor Brown. J Econ Ed, Voi. 26, No. 1: 3-15 Win-
ter 95

FairTest: Charting a course for testing reform. Pamela
H. Zappardino. Clearinghs, Vol. 68, No. 4: 248-252
Mr/Ap 95

First things first: Clarifying intention. Pat Hinchey.
Clearinghs, Vol. 68, No. 4: 253-256 Mr/Ap 95

Homework, grading, and testing practices used by
teachers for students with and without disabilities. L.
Ruth Struyk, Michael H. Epstein, Wiltiam Bursuck,
Edward A. Polloway, Janet McConeghy and Karen B.
Cole. Clearinghs, Vol. 69, No. 1: 50-55 Sep/Oct 95

National assessment and the social studies. C. Frederickh
Risinger aud Jesus Garcia. Clearinghs, Vol. 68. No. 4:
225-228 Mr/Ap 95

Peer grading of cssays in a principles of
microeconomics course. Peter M. Kerr, Kang H. Park
and Bruce R. Domazlicky. JEB. Vol. 70. Ne. 6: 357-
361 JI/Aug 95

Portfolio use in business. Monica Woods. Northwest
Missouri State University, Master's thesis 94

Principles of assessment. Paul Gather 2oal. Clearinghs.
Vol. 69, No. 1: §9-61 Sep/Oct 95

Revisioning reading assessmert: Remembermg to leam
from the legacy of reading tests. Sharon Murphy.
Clearinghs, Vol. 68, No. 4: 235-239 Mr/Ap 95

Routines and the first few weeks of class. Ken Appleton.
Clearinghs. Vol. 68, No. 5: 293296 My/Ju 95

The cfiect of structured decision-making techniques
and gender on student reaction and quality of written
documents. Joan Neal and Lonnic Fchtermacht. DPE
J, Vol. 37, No. 2: 67-84 Spring 95

The national testing movement, redux. Michacl H.
Kezn. Clearinghs. Vol. 68, No. 4: 201-204 Mr/Ap 95

The new standards project and English language art
portfolios: A report on process and progress. Elizabeth
Spalding. Clearinghs. Vei. 68.No. 4- 719-223 Mr-Ap
95

The test makers. Voc Ed J. vol. 70, No. 3: 30-31. 33
Mr9s

Use of VoC/ TS as an instructional management tool.
Charlene W. Sox and Sterling FH. Hart Bus Ed Dig.
Vol §:19-23 95

TRAINING AND DEVELOPMENT

A classification and desertption of human resource
development scholars. James J Wimbiscus. Jr HRD
Qtly, Vol. 6, No. 1: 5-34 Spring 9§
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An investigation of the business aligniy cat training
provided to information systems professionals by their
employers. Robert Bergner. Northern Illinois Univer-
sity, Doctoral dissertation 94

Attributes and behaviors of performance-centered sys-
tems. Gloria Gery. P1Q, Vol. 8, No. 1: 47-93 95

Book review: A manager’s guide to globalization: Six
keys to success in a changing world by Stephen H.
Rhinesmith. Scott David Slipy. HRD Qtly, Vol. 6, No.
3:323-327 Fall 95

Book review: Ethnography and qualitative design in
educational research by Margaret D. LeCompte and
Judith Preissle. Vicki S. Kaman. HRD Quly, Vol. 6,
No. 1: 109-114 Spring 95

Book review: Evaluating training programs: The four
levels by Donald L. Kirkpatrick. John W. Newstrom.
Hrd Qtly, Vol. 6, No. 3: 317-320 Fali 95

Book review: In action: Measuring return on invest-
ment by 1. J. Phillips. Richard J. Torraco. HHRD Qtly,
Vol. 6. No. 4: 424-429 Winter 95

Book review: Instructional technologies: Past present,
and future by Gary J. Auglin. Pamela D. Loughner,
Kelli L. Kopasko and William D. Milheim. PIQ. Vol.
8. No. 2: 144-149 95

Baok review: Sculpting the learning organization:
Lessons in the art and science of systensic change by
Karen E. Watkins and VictoriaJ Marsick. Anthony J.
Dibella. HRD Qtly, Vol. 6, No. 4: 421-423 Winter 95

Book review: Structered on-the-job traning: Unleash-
ing employee expertise in the workplace by R. L. Jacobs
and M. J. Jones. Gary R. Sisson. HRD Qtly, Vol. 6,
No. 3: 320-323 Fall 95

Book review: The fifth discipline fieldbook: Strategies
and tools for building a leaming organization by Peter
Senge. Art Kleinier, Charlotte Roberts. Richard Ross,
and Bryan Smith. Peter J. Dean. PIQ, Vol. 8, No. 1:
111-11795

Book review: The end of bureatieracy and the rise of
the intelligent organization by Gifford and Elizabeth
Pinchot. Jeflrey D. Ford. HRD Qtly. Vol. 6. No. 4: 429-
432 Winter 95

Business incubator: A study of entrep eneririal train-
mg programs for burmess development. Joyee A.
Basler. Southem Hlinois University at Carbondale.
Master s thesis 94

Changing roles and rmfcssiunnl challenges for human

performance technology. Diane M. Gayeski. PIQ. Vol.
8. No. 2.6-16 98
Characteristics of in-house training for office support
stafl in southem Illinois financial mstitutions. Phyllis
Dover. Southem [llinois University at Carbondale,
Master's thesis 94
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College graduates’ experiences and attitudes during
organizational entry. Eiwood F. Holton, 111. HRD Quly,
Vol. 6, No. 1: 59-78 Spring 95

Context-sensitive instructional design models: A re-
sponse to design research. studies, and criticisms. Mar-
tin Tessmer and John Wedman. PI1Q, Vol. 8, No. 3:38-
5495

Context-sensitive instructional design models: A re-
sponseto design research, studizs, and criticisms. Mar-
tin Tessmer and John Wedman. P1Q, Vol. 8, No. 3:38-
5495

Designer thinking: How novices and experts think
about instructional design. Ray S. Perez and Cathy D.
En>ry. PiQ, Vol. 8, No. 3: 80-95 95

Development of a training manual to train new input
personnel on electronic data exchange. Scott Mahar.
University of Nerth Dakota, Master’s thesis 94

Dropouts' perceptions of deterrents to course comple-
tion in an on-site GED program. Barry Vann. HRD
Qtly, Vol. 6, No. 4: 375-382 Winter 95

Dynamism in clectronic performance supportsystems.
James Lafiey. PIQ, Vol. 8. No. {:31-46 95

Economic retum on taining investment at the orgam-
zation level. Nyan-Myau Lyau and David J. Pucel.
PIQ. Vol. 8. No. 3: 68-79 95

Enhancing communication 2nd interactional effective-
ness with Mexican-American trainees. Kerry D.
Carson, Paula Phillips Carson 2nd Charles Irwin. Bus
Com Qtly, Vol. 58, No. 3: 19-25 Sep 95

Eramining the practice of human performance tech-
nclogy. Peter J. Dean. P1Q, Vol. 8, No. 2: 68-94 95

Feedback about teedback. Fred W. Nickols. HRD Qtly.
Vol. 6. No. 3: 289296 Fall 95

Feedback seeking behavior: A review of the literature
and implications for HRD practitioners. Svjetlana
Madzar. HRD Qtly, Vol. 6, No. 4: 337-349 Winter 95

Florida school district teams technology with training.
Valerie G. Spriggs and Harriett C. Bohannon. THE J,
Vol. 22, No. 10: 70-74 My 95

Gender-specific nonverbal communication” Impadt for
speaker effectivencss. [ 411 Spang'er. HRD Qtly, Vol
6, No. 4: 409-419 Wmter 9§

Hligh standards call for a homework program. John E
Corbally, Jr. Clearinghs (751h Anniversary Issue). Vol
69, No. 2: 115-116 Nov/Dec 95§

HPT m academic curricula: Survey results. Karen
Medsker, Patty Hunter, Don Stepich, Gordon Rowland
and Kanchan Basnet. P1Q, Vol. 8, No. 4: 6-21 95

HRD and decision-making styles. William C.
Coscarelli, John Burk and Ann Cotter. HRD ly, Vol
6, No. 4. 383-395 Winter 95

Business Education Index

Identifying computer-related stressors in office employ-
ees. Melody Webler Alexander. OSR J, Vol. 13, No. 2:
21-27 Fali 95

Invited reaction: Conunents on strategic national ini-
tiatives: Lessons from the management training pro-
gram of Japan. Shunichiro Umetani. HRD Qtly, Vol.
6, No. 2: 155-156 Summer 95

Invited reaction: Comuments on Madzar’s article. Eliza-
beth Wolfe Momrison, HRD Qily, Vol. 6, No. 4: 351-
353 Winter 95

Invited reaction: Measuring mental madels-- -thoughts
on a research agenda. Scott 1. Johnson. HRD Qtly,
Vol. 6, No. 3. 257-262 Fall 95

Invited reaction: The little-known itmpact of U.§. train-
ing programs on the Japanese quality movement. Harry
V. Roberts. HRD Quly, Val. 6, No. 2: 149-153 Sum-
mer 95

Managerial behaviors and work group climate as pre-
dictors of emplovee outcomes. Allan H. Church. HRD
Qtly. \ol. 6, No. 2: 173-205 Summmer 95

Measuring nental models: Choosing the right tools for
the job. Anna L. Rowe and Naney J. Cooke. HRD Qily,
Vol. 6, No. 3: 243-255 Fall 95

On-the-job training: Prescriptions and practice. George
B. Semb, John A. Ellis. Marguerite A. Fitch, Steve
Parchman and Cheryvl Irick. P1Q, Vol. 8, No. 3: 19-37
95

One man’s time warp is another (Wo)man’s treasure:
The importance of individual and situational differ-
ences in shiftwork tolerance and satisfaction, Robert

A. Snyder. HHRD Qily, \ol. 6, No, 4: 397-407 Winter
95

Outcome comparisons of formal outplacement services
and informal support. Jeanette A. Davy, Joe 8. Ander-
son and Nicholas DiMarco. THRD Qtly, Vol. 6, No. 3:
275-288 Fall 95

Partnerships for training transfer: Lessons from a cor-
porate study. Robert O. Brinkerhotl” and Max U.
Montesino. HRD Qtly, Vol. 6. No. 3: 263-274 Fall 95

Periormance support engincering: An enkerging devel-
opment methodology for enabling organizational leam-
ing. Barry Raybould. PIQ, Vol. 8, No. 1: 7-22 95

Performance support source readings. Gloria Gery.
PIQ. Vol. 8 No. 1: 100-110 9§

Performance technologist preparation. The role of lead-
ership theory. Ahson A, Carr. PMQ, Vol &, No. 4: 59-
7498

Performance technology, perfomumce support, and the
future of traming: A commentary. Marc J. Rosenberg,
P1Q, Vol. 8. Wo. 1: 94.99 95

Performance technology skills in business: implications
for preparation Joe Harless. P1Q, Vol. 8, No. 4: 75-88
98
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Business Education Index

Preparing performance technologists: The role of a
university. Walter Dick and Walter Wager. PIQ, Vol.
8, No. 4:34-42 95

Problem vs. subject: Pupils leam more in problem-cen-
tered units, aceording to 16-unit, 1,415-pupil experi-
ment. Stanford S. Kight and John M. Mickelson.
Clearinghs (75th Anniversary Isssue), Vol. 69. No. 2:
110-113 Nov/Dec 95

Promotirg HPT innovations: A retum to our natural
science. Carl Binder. P1Q, Vol. 8, No. 2: 95-113 95

Proof, evidence, and complexity: Understanding the
impact of training and development in business. Daniel
J. McLinden. PIQ, Vol. 8. No. 3:3-18 95

Punished by rewards? A hehavioral perspective, Clay
Carm, Tom Mawhinney and Alvee Dickinsea, PIQ, Vo,
8, No.2: 125-140 95

Re-engineering your office environment: Matching
carcers and personality via the Myers-Briggs tvpe in-
dicator. Bill McPherson. OSR J, \ol. 13, No. 2: 29-34
Fall 95

Short-term training: Long-term solution? Stephen
Gianotti. Voc Ed J, Vob. 70, No, 7- 31-33 Oct 95

Skill sets for the human performanee technologist.
Harold D. Stoloviteh, Erica J. Keeps and Daniel
Rodrigue. PIQ, Vol. &, No 2: 40-67 95

Software review: The personal profile software SyS$-
tem by Carlson Learning Company. Anita C. Janies
and Edward Baum HRD Qtly. Vol 6.No 1: 114-118
Spring 95

Specifying a human performance technology
knowledgebase. Dale M. Brethower. PIQ, Vol. &, No.
2:17-3995

Status of HRD certificate program development.
Cynthia H. Gaudet and Joe W. Kotrlik. 1IRD Qtly, Vol
6. No. 1: 91-99 Spring 9§

Strategic national HRD initiatives: 1essons from the
management training program of Japan. Alan G.
Robimson and Sam Stern. HRD Qthy, \ol. 6, No. 2:
123-147 Sununer 95

Strategic planning from training to peformance tech-
nology witlun three vears. Karolyn A. Smalley, Sharon
Inman and Mary Jo DeJong. PIQ. VoL 8, No 2 114-
12495

Technical tramng methods Bridget N O"Connor.
NBEA Yrbk, No 13- 40-49 98 .

The acadenne preparation of traming professionals
Cynthia Gaudet NAIFTE Rev, No 22: 10-14 98

The education of instructional designers. Reflections

on the tripp paper James Quinn. PIQ, Vol &, No. 3
111-117 95

Thie empirieal basis of designing mstruction Jules M.
Pieters and Renate Bergnum P1Q. Vol & No 3 11&-
12995

69

The harvest of PT: 1SPI’S past presidents’ recommen-
dations for the preparation of performance technolo-
gists. Anthony Marker. P1Q, Vol. 8, No, 4: 22-33 95

The new traiming: Operations methods for high perfor-
mance. Glenn Bassett. HRD Quly, Vol. 6, No. 3: 297-
306 Fall 95

The present and future of 11 practice, Laura R. Winer
and Jesus Vazquez-Abad. PIQ, Vol. 8, No. 3: 55-67
95

‘The right track to training. Sharon K, Richardson, Off
Sys, Vol. 12, No. 10: 24, 26 Oct 95

‘The role of human resource development in success-
ful small to mid-sized manufacturing businesses: A
comparative case study. Robert W, Rowden. HRD Quly,
Vol. 6. No. 4: 355-373 Winter 95

They really wanna. but . . . the aflermath of profes-
sional preparation in performance technology. Allison
Rossett and Carl Czech. PIQ, Vol. 8, No. 4: 115-132
95

Things that help us perform: Commentary on ideas
from Donald A. Norman. Gary J. Dickelman. 21Q, Vol.
8 No. 1:23.30 95

TQM: The undergraduate business school curricutlum
and industry training program: Summary of survey
findings of ASQC practitioners. Lily M. Lancaster,
Michael hilling and John Nienhuis. ABA Proc, 236-
24296

Trainmg across cultures. Joyee b, Francis. HRD Quly,
\ol. 6, No. 1: 101-107 Spring 95

Training comes into its own. Daniel Kowall. Man Off
Tech, Vol. 40, No. 5:25-26, 28-29 My 95

Trainiug invests in skills and people Lura K. Romei.
Man Oft Teeh, Vol. 40, No. 2: 46 Feb 95

Frends in instructional design: Emerging theory-based
models. Rita C. Richey. PIQ, Vol. 8, No. 3:96-110 95

What performance technologists should know about
public cducation Implications for profissional devel-
opment and training. Atsusi Hirumi. P10, Vol. 8, No.
4: 89-114 95

What you need 1o know and where to leam it Barry
Green Pub, Vol 10, No. 5: 86-87, 89-90, 92, 94 Sept
PM]

Instructionai Design

Book review: Instruetional technologies: Past present,
and future by Gary 1 Anghn. Pamela 1. Loughner,
Kellt 1. Kopasho and Witliam . Milheim. PIQ, Vol,
&.N0.2: 144-149 95

Contest-sensitive instruetional dessgn models A re-
sponse to designtesearch, studies, and eriticisms. Mar-
i Fessmer and John Wedman. PIQ, Vol 8, No. 3: 38-
5498
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Designer thinking: How novices and experts think
about instructional design. Ray S. Perez and Cathy D.
Emery. PIQ, Vol. 8, No. 3: 80-95 95

Invited reacti..n: Measuring mental models—thoughts
on a research agenda. Scott D. Johnson. HRD Qtly.
Vol. 6, No. 3: 257-262 Fall 95

Measuring mental models: Choosing the right tools for
the job. Anna L. Rowe and Nancy J. Cooke. HRD Qtly,
Vol. 6, No. 3: 243-255 Fall 95

Self-assessment of ¢: mmunication behavior: An ex-
perimental leaming exercise for intercultural business
suceess. Jensen J. Zhao and Calvin Parks. Bus Com
Qtly, Vol. 58, No. 1: 20-26 Mr 95

Teaching instructional design: An apprenticeship
model. Peggy A. Ertmier and Katherine S. Cennamo.
P1Q, Vol. 8, No. 4: 43.58 95

The education of instrnctional designers: Retlections
on the tripp paper. James Quinn. P1Q. Vol. 8. No. 3:
111-117 95§

The empirical basis of designing instruction. Jules M.
Pieters and Renate Bergman. PIQ, Vol. 8 No. 3: 118-
12995

- The present and future of ID practice. Laura R. Winer
and Jesus Vazquez-Abad. PIQ. Vol. 8, No. 3: 55-67
95
Trends in indructional design: Lmerging theory-based
models. Rita C. Richey. PIQ. Vol. 8. No. 3:96-110 95

Performance Improvement

Attributes and behaviors of performance-centered sys-
tems. Gloria Gerv. PIQ, Vol. 8. No. 1: 47-93 95

Book review: Analvsis for improving perfonmance:
Tools for diagnosing organizations and documenting
workplace expertise by Richard A. Swanson. Patricia
A. McLagan. HRD Qtly. Vol. 6. No, 2: 235-238 Sum-
mer 95

Book revicw: The fifth discipline fieldbook : Strategies
and tools for building a leaming organization by Peter
Senge. Art Kleiner, Charlotte Roberts. Richard Ross,
and Bryan Smith. Peter J Dean. PIQ. Vol. 8 No. 1:
111-117 95

Changing roles and protessional challenges for human
performance teehnology. Diane M. Gayeshi. P1Q. Vol.
8.No. 2°6-16 98

Dynamtsmin electronie perfonmance supp- i systeni.
James Latfey PIQ. Vol 8. No 1 31-46 95

Examining the practice of human performance tech-
nology. Peter J. Dean. PIQ. Vol. 8. No 2: 68-94 95

Feedback about feedback. Fred W Nichols HRD Qthy.
Vol. 6. No 3 289-296 Full 9§
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Business Education Index

Human resource development: Performance isthe key.
Richard A. Swanson. HRD Qtly, Vol. 6, No. 2: 207-
213 Summer 95

Improving the quality of hotel banquet staff perfor-
mance. Tobias LaFleur and Cloyd Hyten. J Org Beh
Mgt, Vol. 15, No. 1/2: 69-135 95

Invited reaction: Performance inprovement: A meth-
odology for practitioners. Alan F. Brache and Geary
A Rummler. HRD Qtly, Vol. 6, No. 1: 35-38 Spring
95

Managing learning for performance. K. Peter
Kuchinke. HRD Qtly, Vol. 6. No. 3: 307-316 Fall 93

Perfonnance support engineering: An et wrging devel-
opment methodology for enabling organizational leam-
ing. Barry Raybould. PIQ. Vol. & No. 1: 7-22 95

Performance support source readings Gloria Gery.
P1Q. Vol. & No. 1: 100-110 95

Performance technology. performance support. and the
future of training: A conunentary. Marc J. Rosenberg,
PIQ. Vol. 8. No. 1: 94-99 95

Problems associated with implementation of an effec-
tiveupward appraisal feedback process: An experimen-
tal field study. David Antonioni. HRD Qtly, Vol. 6,
No. 2:157-171 Summer 95

Promoting HPT itmovations: A retum to our natural
science. Carl Binder. P1Q. Vol. 8. No. 2: 95-113 95

Punished by rewards? A behavioral perspective. Clay
Car. Tom Mawhinney and Alyee Dickinson. PIQ, Vol.
8. No. 2: 125-140 95

Skill sets for the human performance technologist.
Harold D. Stolovitch. Erica J. Keeps and Daniel
Rodrigue. P1Q. Vol. 8. No. 2- 40-67 95

Specifying a human performance technology
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courses. THE J, Vol. 23, No. 2. 76-77 Sep 95

LLJ

- and other authors
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Mentored online seminar: A model for graduate-level
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29, No. 2: 20-22, 24-26. 35 Ap 95
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95
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— and other authors
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95
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58, No. 2: 9-10 Ju 95

73

ANDRIOLE, Stephen J., et al. .
Asynchronous learning networks: Drexels's experi-
ence. THE J, Vol. 23, No. 3: 97-101 Oct 95

ANG, A Y, etal.

A pilot study of the tasks of information systems pro-
fessionals in Indonesia. J CIS, Vol. 35, No. 4: 59-65
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ANGELIDIS, John A. and Nabil A. Ibrahim
Countertrading with the Middic East: An empirical
investigation of chalicnges and opportunities. J Glo-
bal Mkt, Vol. 8 No. 2: 97-114 94

ANGELIDIS, John P, et al.

A decision tree approach to the interpretation of multi-
variate statistical techniques. JEB, Vol. 71, No. 2: 110-
117 Nov/Dec 95

ANGUEIRA. Camien

The employment success of graduates of the sceretarial
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ANTONIONI, David

Problems associated with implementation of an effec-
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tal field study. HRD Qtly. Vol. 6, No. 2: 157-171 Sum-
mer 95

APPLETON, Ken
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ARMENIA-COPE, Robin
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The cultural convergence of MBA education across
Australia, Singapore, and Malaysia. J Teach Int Bus,
Vol 7, No. 1: 45-60 Nov 95

ARNOLD, Christa .. and John W. Haas

An examination of the role of listening in the judg-
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Bus Com, Vol. 32, No. 2: 123-139 Ap 95

ARNOLD. Vanessa Dean and Terry 1. Roach
Managing human resources Bus Ed Forum, Voi. 49,
No.3: 3-4 Feb 95
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$6 Ap9S
L1}

Adding special characters: WP Mag, Vol 7. No. 11
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Vol. 71, No. 2: 72-77 Nov/Dec 95

AVEDON, Don M.

Electronic imaging 101 part 1V Indexing compression
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38 Jan 95

(1]

Electronic imaging 101 part V: Communications. Recs
Mgt Quly, Vol. 29, No. 2: 36-37, 40-43 Ap 95
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Electronic imaging 101 part VI: Svstems, hardware,
systenss integration and workflow. Recs Mgt Quly, Vol.
29. No. 3:22-27 J198
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Electronic imaging 101 part VII: Standardization, le-
gality, getting started. and future trends. Rees Mgt Qtly,
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English basics were developed m shorthand - whynot
in keboarding? 1.BE J, Vol. 4. No. 1: 32-45 94
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BAPNA, Sanjay

Supporting decisions for multi-project software engi-
neering projects. J CIS, Vol. 35, No. 2: 16-19 Winter
94-95

BARKER, Randolph T. and Iris W. Johnson
Enhancing the student listening skills and environment,
Bus Com Qtly, Vol. 58, No. 4: 28-33 Dec 95

BARKER, Robert M.

The interaction between end user computing levels and
job motivation and job satisfaction: An exploratory
study. J EUC, Vol. 7, No. 3: 12-19 Summer 95

BARNES, Nora Ganim, ¢t al.
Marketing strategies for reporters. § CR. Vol. 56. No.
10: 36-37, 39 Aug-Oct 95

BARRETT, Lori

Assessment of medical practice management software
and the needs of the provider community. Southem -
linois University at Carbondale, Master's thesic 94

BARRETT, Michael and Geoff Walsham

Managing IT for business innovation: Issues of cul-
ture, leamning, and leadcrship in a Jamaican insurance
company. J Global IM, Vol. 3, No. 2: 25-33 Summer
95

BARROW, Deborah K.

Book review: Meatpackers and beef barons: Company
town in a global economy by Carol Andreas. J Cons
Aff, Vol. 29, No. 2: 470-472 Winter 95

BARTEL Xim
Applying multiple communication channels to busi.

ness communication classes. Bus Com Qtly, Vol. 58,
No. 2: 12-13 Ju 95

BART1, Peter
Newsletter facelift! WP Mag, Vol. 7, No. 4: 26-33 Ap
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BARTHOLOME, Lloyd W., et al.

Usiing a knowledge systemn to documcnt and cvaluate
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BARTLETT, Robin L.
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frec-rider problem in economic instruction.
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BARTON, Al
Choosing theright display systemto fit changing needs.
Man Off Tech, Vol. 40, No. 6: 59. 61 Ju 95

BASLER, Joyee A.

Busincss incubator: A study of entrepreneurial train-
ing programs for business development. Southern 111
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BASSETT, Glenn
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mance. HRD Qtly, Vol. 6, No. 3: 297-306 Fall 95

BAUM, Edward and Anita C. James

Book review: The personal profile software system by
Carlson Leaming Company. HRD Qtly, Vol. 6, No. 1:
114-118 Spring 95

BAUMBAUGH, Glenna R.

A collaborative computer project between the high
school business and English departments to improve
writing competencics. Northern [llinois University,
Doctoral dissertation 94

BAYLESS, Marsha
Redesigning the classroom to reflect technology’s im-
pact. NBEA Yrbk, No. 33: 106-116 95

BEAMER, Linda
A schemata model for intercultural encounters and case

study: The emperor and the envoy. J Bus Com, Vol.
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.

The cultural basis of persuasion: Case studies of Mexi-
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Proc (1995 Intemnational Conference): 126-133 96

BEANS, Kathleen M. -
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Sep 95

BEARNSON, Lisa Downs
Special report: The bright future for WordPerfect for
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BEATTY, Jeff
State office streamlines records. Man Off Tech, Vol.
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BECK. Becky D.
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BECK, Becky J.
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Sell your services with booklcts. WP Mag, Vol. 7, No.
3: 50-54 Mr 95
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Working parents to<do list. WP Mag, Vol. 7, No. 9:
15-18 Sep 95

BECKMAN, Sarah ], et al.
Leaming to produce & integrate presentations, videos
& stills. THE J, Vol. 23, No. 2: 78-81 Sep 95

BEHLING, Robert
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Technology and intemational competition in the infor-
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Electronic data interchange as an cnabling technology
for international business. J CIS, Vol. 36, No. 1: 13-
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14-16 My 95
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Control mechanisms within export channels of distri-
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Alumni satisfaction and behavioral intentions: Univer-
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BENNETT. Cliff
Squceze play. Off Sys, Vol. 12, No. 2: 28, 30-31 Feb
95
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Cross-cultural teamwork in end-user computing: A
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BENTON, J. Lamar
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An analysis of work-related factors influencing absen-
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No. 2: 6-7, 20 Spring 95

BICHY, Cassic Lee
Scquestered! JCR, Vol. 57, No. 2: 38-39 Dec 95
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(75th Anniversary Issue), Vol. 69, No. 2: 80-83 Nov/
Dec 95

CRESPY, Charles T. and James M. Steamns
Learning hicrarchies and the marketing curriculum: A
proposal for a second course in marketing, JME, 20-
32 Summer 95

CREWS, Tena B.

Ratings of the Georgia business education industry
certification standards by Georgia cducators and busi-
ness and industry personnel. The University of Geor-
gia, Doctoral dissertation 94

CRONIN, John J.

A graduate communication course for an era of global
commerce: A case study. Bus Com Qily, Vol. 58, No.
2:32-39 Ju9s

CROWLEY-LONG, Kathleen
Resources for teaching white students about issues of
race. Clearinghs, Vol. 68, No. 3: 134-138 Ja/Fcb 95

CUDD, Mike, et al.
Assessment of the nature and status of the MBA re-

structuring trend. JEB, Vol. 71, No. 1: 44-48 Sep/Oct
95

CULLEN, Srott

Copiers 101: How low should you go? Off Sys, Vol.
12, No. 3: 30, 32, 34, 36-37 Mr 95

¥

Copy this. Off Sys, Vol. 12, No. 11: 26, 30, 32, 34
Nov 9Ss
8

Don’t do it yourself. OfF Sys, Vol. 12, No. 3: 10-12,
14 Mr 95
s

It’s a mod, mod modular world. Off Sys, Vol. 12, No.
8. 35-36, 38 Aug 95
»»

The sharpet image. OfF Sys. Vol, 12, No. 10: 29-30.
32-34 Oct 95

CUNNINGHAM, Anthony C.
Developing marketing professionals: What can busi-
ness schools leam? JME, 3-9 Summer 95

CUSHMAN, Pauline K., ¢t al.

The effectiveness of instructor developed computer-
based courseware. J CIS, Vol. 36, No. 1: 26-30 Fall
95 ’

CUSICK, Kathileen and Edward L.. Vockell
Teacher's attitudes toward using newspapers in the
classroom. Clearinghs, Vol. 68, No. 6: 359-362 JVAug
95

83

CUTLER, Bob D, et al.

The portrayal of people in magazine advertisements:
The United States and Korea. J Int Cons Mkt, Vol. 8,
No. 2: 45-58 95

s

—and other authors
The Westernization of Asian print advertising. J Int
Cons Mkt, Vol. 7, No. 4:23.3795

CZECH, Carl and Allison Rossett

They really wanna, but . . . the aflermath of profes-
sional preparation ir. performance technology. PIQ, Vol.
8,No. 4:115-132 95

CZEJDO, Bogdan D. and Kenneth C. Messa

Using two database modelling techniques for imple-
mentation of interactive software systems. J CIS, Vol.
35, No. 4: 35-41 Summer 95

D

DALAL, Nikun;j P. and Bill C. Hardgrave
Comparing objected-oriented and extended-entity-re-
lationship data models. J DBM, Vol. 6, No. 3: 15-21
Summer 95

DANES, Sharon M. and Kathryn D. Rettig
Economic adjustment strategies of farm men and
women experiencing economic stress. Fin C & P, Vol.
6:59-73 95

DARDIS, Rachel and Thonmas Keane

Risk-benefit analysis of cigarette smoking: Public
policy implications. J Cons Aff, Vol. 29, No. 2: 351-
367 Winter 95

DATSKOVSKY, Galina
For the records. Off Sys, Vol. 12, No. 6: 36, 41 Ju 95

DAVIDSON, Peter J.

Facsimile machines. Off Sys, Vol. 12, No. 1: 21, 24,
26 Ja9s

s

Great expectations. Off Sys, Vol. 12, No. 5. 18, 20,
22,24 My 95

s

Hit the road, fax. Off Sys, Vol. 12, No. 12: 12, 14, 16,
21 Dec9s

DAVIES, Howard, ct al.

An analysis of the leanming process of business students
at Hong Kong Polytechnie. JEB, Vol. 70, No. 3: 172.
178 Ja/Feb 95

DAVIS, Charles H. and Gordon Patzer

Business education: Bridging the cthics gap between
marketing classroom and corporate boardroom. ABA
Proc (1995 Intermational Conference): 172-179 96

DAVIS, D. F, et al.

Can DSS technelogy improve group decision perfor-
mance for end users?: An eaperimental study. J EUC,
Vol. 7, No. 2" 3-10 Spring 95
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DAVIS, Diiane and Nancy Gonzenbach
Trends in infermation and image management. DPE
J, Vol. 37, No. 3: 128-141 Summer 95

DAVIS, Dvane C.
Do court reporters need four-year degrees? J CR, Vol.
56, No. 5:34-35 Mr 95

DAV!S, Donald L., et al. :

Can DSS technology improve group decision perfor-
mance for end users?: An expenimental study. J EUC.
Vol. 7, No. 2: 3-10 Spring 95

DAVY, Jeanette A, et al.

Qutcome comparisons of formal outplacernent services
and informal support. HRD Qtly, Vol. 6, No. 3: 275-
288 Fall 95

DAWKINS, Stephen A
Does ergonomics work? Man Off Tech, Vol. 40, No.
3:12-14 Mr 9S

DE LOS SANTOS, Orestes

Competencies employers seeh in entry-level employ-
ees who are graduates of the Bronx Educational Op-
portunity Center. Lehman College. Master's thesis 94

DEAN, Peter J.

Book review: The fifth discipline ficldbook: Strategies
and tools for building a leaming organization by Peter
Senge. Art Kleiner, Charlotte Roberts, Richard Ross,
and Bryan Smith. PIQ. Vol. 8 No. 1: 111-117 95

*»n

Examining the practice of human performance tech-
nology. PIQ. \ol. 8. No. 2: 68-94 95

DEANS. Candace

Book review: Intermational trade m computter soflware
by Stephen E Siwek and Harold W, Furchtgott-Roth.
J Glohal Mkt, Vol. 8 No 3:4: 191-193 95

DECKERT, Laura
Benefits of realtime tor official reporters J CR, \ol.
56. No. 3:32Ja 95

DEJONG, Mary Jo, ctal.

Strategic planning from traimng to performance tech-
nology within three years. PIQ. Vol 8. No. 2: 114-124
95

DELENER. Nejdet

Book review: Euromarketing. A strategic planner for
selling into the new Europe by Rick Arons. J Global
Mkt Vol. 8. No 2: 115-11894

DEMITCHELL, Todd and Joan Stipetic

‘The superintendent. the school board, and tree speeelr
A uestion of Jovalty Cleannghs, Vol 68 No 6 367-
371 ) Aug 98

DENKA. Andrew
Keep vour support stafl’ up-to-date with technology
Man Oft Tech, Vol 40, No 1 35-26 Ja 9$

DENNIS, Amta
101 hot ips Pub, Vol 10, No 8 47-75 Aug 95
£ 3
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7 ways to build a page. Pub, Vol. 10, No. 10: 43-47,
50-54, 56, 58, 60, 62, 64 Oct 95

£ S

Designs that bear repeating. Pub, Vol. 10, No. 5: 58-
59, €1-62, 64, 66 Sep 95

s

Grand makeover. Pub, Vol. 10, No. 4: 59-67 Ap 95
”

Hot links. Pub. Vol. 10, No. 5. 79-80, 82, 84 Sep 95
”

Megahytes to go. Pub, Vol. 10, No. 11: 87, 89, 91-92
Nov 95
”

Net gains. Pub, Vol. 10, No. 3: 46-47, 49, 51-52. 54,
56 Mr 95
”

Production in paradise. Pub. Vol. 10, No. 2: 50-53,
55-56, 58 Feb 95

*n

Stochastic aptitude test. Fub, Vol. 10, No. 6: 55-56,
58-60,61 Ju9Ss

L)

Street vise. Pub, \ol. 10, No. 5: 42-43, 45-46, 48, 50
My 95

1]

The burden of proof, Pub. Vol. 10, No. 12: 76-79. 81-
82 Dee 95
”

Wine by design. Pub, \bl. 10. No. 6: 62-65 Ju 95

DENTON. Luther (Trey) and Wah-1eung Cheung
Nationaj stereotypes and product evaluations about
Japan and the United States: A Hong Kong perspee-
tive. J Int Cons Mkt, Vol. 7, No. 4: §9-79 95

DEVANEY, Sharon A.
Retirement preparation of older and younger baby
boomers. Fin C & P, Vol. 6: 25-33 95

DEVET. Bonnic
Introducing a speaker: An assignment {or students in
business communication. Bus Com Qtly, Vol. 58, No.
4 57-58 Dec 9§

DEVITO, Raftacle. et al.

\ariables affecting student interest in intemational
business studies. J Teach Int Bus, \ol. 6, No. 3: 17-32
95

DEVOS, Rich
Rich DeVos remarks  Delta P Epsilon distinguished
lecturer DPE J, Vol 37, No. 4: 217-223 Fall 95

DIBELLA. Anthony J.

Book review. Sculpting the learning organization:
[essons n the art and science of systenie change by
Karen E. Watkms and Victoria J. Marsick. HRD Qtly.
Vol 6.No 4:421-423 Winter 95

DICK, Walter and Walter Wager
Prepanng performanee technologists: The role of &
umversity PIY, Vol 8 No 4 34.4295

DICKELMAN, Gary J.
‘Thangs that help us perform- Commentary' on ideas
from Donaid A Nomuan PIQ. \ol. 8 No. 1:23-3095
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DICKINSON, Alyce, et al.
Punished by rewards? A behavioral perspective. PIQ,
Vol. 8, No. 2: 125-140 95

DICKINSON, Roger

Book review: The gas station in America by John A.
Jakle and Keith A. Sculle. J Cons Aff, Vol. 29, No. 2:
479-482 Winter 95

e

—and other authors

Toward consumer efficiency: A model for improved
buymanship. J Cons Aff, Vol. 29, No. 2: 442-459 Win-
ter 95

DIECKMANN, Michacl
Doing business on the World-Wide Web. Man Off Tech,
Vol. 40, No. 6: 41-43 Ju 95

DIERCKS, Cheri A

High school enrollment pattemns in selected business
education programs in Illinois high schools. Southem
[linois University at Carbondale. Master’s thesis 94

DIFFLEY Judy High
A technological edge - elementary keyboarding. Kan
Bus Tchr. 4-5. 7 Falt 95

DIGGLE, Patricia

Temporary administrative support staff: Emplover per-
ceptions and patterns of employment. Southem linois
University at Carbondale, Master s thesis 94

DIMARCO, Nicholas. et al.

Outcome comparisons of formal outplacement services
and informal support. HRD Qtly. Vol. 6, No. 3: 275-
288 Fall 95

DIVOKY, James J.
Eliciting teaching evaluation information interactively.
JEB, Vol. 70. No. 6: 317-320 Jl'Aug 95

DLABAY. les

Top ten sources (with instructional suggestions) for
intemational business. ISBE News, Vol. 25, No. 2: 3.
5 Spring 95

DMYTRENKO, Aprit |..

Book review: Bar code guideline booklets bv Emest
Campbell. Recs Mgt Qtly, Vol. 29. No. 1: 54-55 Jan
95

(L]

Book review. Information and records management by
Mary . Robek. Gerald F. Brown. and David O.
Stephens Rees Mgt Qtlv, Vol 29. No. 4 64, 66 Oct
95

LE]

Book review: Law. records. and information manage-
ment: The court cases by Donald Skupsky and John
Montana Rees Mgt Qtly, Vol 29, No 3 §1-52 J1 9§
L1

Book review. Managing records for 1SO 9000 com-
pliance by Eugema Brumm. Rees Mgt Quly. Vol 29,
No. 2: 60. 62 Ap 95

DOKELE Reed, et al.

Joumal publishing preferences of CIS MIS scholars
An emipirical investigation. J CIS, Vol. 36, No. 1: 49-
64 Fall 9§

8s

DOMAZL:CKY, Bruce R.. et al.

Peer grading of essays in a principles of
microeconomics course. JEB, Vol. 70, No. 6: 357-361
J/Aug 95

DONEY, Lloyd D. and Michael D. Akers
Information systems content in the CMA examination.
JEB, Vol. 70, No. 6: 327-331 Jl/Aug 95

DCONIHUE, Michael R.
Teaching economic forecasting to undcrgraduates, J
Econ Ed, Vol. 6, No. 2: 113-121 Spring 95

DONOHO, Casey L.
Joumal writing in the personal selling cusriculum,
JME, 5-16 Fall 95

DORRIS, Anna Verona .
Educating the twintieth-century youth. Clearinghs
(75th Anniversary Issue). Vol. 69, No. 2: 77-79 Nov/
Dec 95

DORTCH, R. Neil, et al.
Business ctiquette: What vour students don’t know.
Bus Com Qtly. Vol. 58. No. 4: 34-38 Dec 95

DORWEILER. Vernon P and Mchenna Yakhou
The status of environmental management in business
cducation. JEB. Vol. 70. No. 3: 160-165 Ja/Feb 95

DOUGLAS, Stratford and Joseph Sulock

Estimating educational production functions with cor-
rection for drops. J Econ Ed, Vol. 6. No. 2: 101-112
Spring 95

DOVER. Phyllis

Characteristics of in-house training for office support
staff in sowthemn Mlinois financial institutions. South-
em [Hinc. “Tniversity at Carbondale, Master s thesis
94

DOW., Kathy, et al.
Tenure status and pedagogical choices. JEB, Vol. 71,
No. 1: 40-43 Sep’Oct 95

DOWLEN, Richard J. and Thomas L. Mann

Do the foxes guard the hen house? A note on agency
costs. Mid-Amer J Bus. Vol. 10, No. {: 21-29 Spring
98

DOYLE, Peter. et al.

Marketing strategies of international competitors inthe
UK machine tool market. J Global Mkt. Vol. 8. No. 2:
75-96 94

DRAKE. Daniel .
Using the Comer Modet for home-school connectiors.
Clearinghs, Vol. 68 No. §- 313-316 My/Ju 95

DREXEL, Cynthia
and Karen S. Nant/
The legal issues of electronic mail. OSR J, Vol. 13,
No. 2:.15-19 Falt 9§
s

- and Karen S. Nant/
Incorporating clectionic mail into the business com-
munication course Bus Com Otly, Vol. 58, No. 3: 45-
51 8ep9s
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DUCLOS, Leslie K. and Roberta M. Roth

Meeting entry level job requirements: The impact on
the IS component of business undergraduate curricula.
JCIS, Vol. 35, No. 4: 50-54 Summer 95

DUFF, Sheri and Randall Wells
Technology in the classroom. KBEA J, 5-7 Spring 95

DUFRENE, Uric and Alan Wong
Finance education and the ethics debate. JEB, Vol. 70,
No. 3: 179-181 Ja/Feb 95

DUKE, Charles R. and Richard M. Reese

A case study in curriculum evaluation using strategic
and tactical assessments. JEB, Vol. 70, No. 6: 344-
347 JI/Aug 95

DUNNING, John H. and Donald J. Lecraw

The UNCTC curricula on TNCs: A contribution to
international business in developing countries. J Teach
Int Bus, Vol. 6, No. 3: 1-159S5

DURFEE, William K. and Arthur G. Erdman
Pac-Man, calluses, and the undergraduate engineering
design student. Ed Tech Exchange, Vol. 3, No. 1: 16-
23 Spring/Summer 95

DVORAK, Scott and Jeff Larson
Pumping up an image. Pub, Vol. 10, No. 2:92-93 Feb
95

DYKEMAN, John

Get ready for postal reform. Man Off Tech, Vol. 40.
No. 12: 24,29 Dec 95

[ 1]

HR takes an active role in selecting global 1T staff.
Man Off Tech, Vol. 40, No. 4: 43,45 Ap 95
[ 1]

New activity in multifurction and digital connectiv-
ity. Man Off Tech, Vol. 40, No. 5:65-66 My 95

DYKMAN, Ann

Making sensc of it all. Voc Ed J. Vol. 70, No. 1:22-23,
44 Ja 95

[ 1]

On the block. Voc Ed J, Vol. 70, No. 6: 26-31, 56 Sep
95

She's all heart. Voc Ed J. Vol. 70. No. 1 18-21,42 Ja
95

Think tank Ve Ed J. Vol. 70. No. 1: 24-25. 43 Ja 95
L1

What school-to-work means for tech prep. Voc Ed J,
Vol. 70, No. 4: 24-25, 44 Ap 95
L1}

—and other authors
The payoft. Vo Ed J, Vol. 70, No. 4: 34-36 Ap 95

E

EASTERLING, Debbie. et al.
Diversity issues and business cducation. JEB. Vol. 71,
No. 1: 22-26 Sep/Oct 95

PAFullToxt Provided by ERIC

Business Education Index

EBERBACH, Eugene, ct al.
How long can we really go without expert systems? J
CIS, Vol. 35, No. 2: 56-59 Winter 94-95

EBY, Kermit

Can a liberal teach in our schools. Clearinghs (75th
Anniversary Issue), Vol. 69, No. 2: 90-93 Nov/Dec
95

ECHTERNACHT, Lonnie

-—and Joan Neal

The effect of structured decision-making technigues
and gender on student reaction an qual ity of written
documents. DPE J, Vol. 37, No. 2: 67-84 Spring 95

[ 1]

-—and Ling- Yu Melody Wen Yang

The importance of workplace basics competencies
(SCANS) as perceived by business teachers. NABTE
Rev, No. 22: 38-41 95

EDIGER, Marlow .
A study of values. Clearinghs, Vol. 69, No. 1: 56-58
Sep/Oct 95

EDMONDSON, Stephen
Cleveland: The right time, the right place. J CR, Vol.
57.No. 1: 35-37 Nov 95

EDMONDSON, Stephen R.
Song of New Orleans. J CR, Vol. 56, No. 9: 40-41 JI
95

EDMONSON, J. B.

Tentative standards for junior high schools. Clearinghs
(75th Anniversary Issue), Vol. 69, No. 2: 70-72 Nov/
Dec 95

EIERMAN, Michael A. and Hilbert K. Schultz
Business processreenginecring: Issues for research and
practice. Mid-Amer J Bus, Vol. 10, No. 2: 5-12 Fall
95

ELDARD, John P.
Using InfoCentral with WPWin. WP Mag, Vol. 7, No.
7:63-64 J195

ELLIS, John A, et al.
On-the-job training;: Prescriptions and practice. PIQ,
Vol. 8, No. 3- 19-3795

ELLIS, Robert W, and Mary C. Jones
LAN adoption: The role of the user group. J CIS, Vol.
35, No. 3: 49-55 Spring 95

ELSBERRY, Richard B.

Cut it vut Off Sys. Vol. 12, No. 4: 37, 40, 42-43 Ap
b

Office furmture. OF Sys, Vol. 12, No. 1 38, 40-41 Ja
95

L 1)

Signs of the times. Off Sys, Vol. 12, No. 6: 64-67 ju
95
.
Tag you're it. Off Sys, Vol 12, No. 3: 16, 18,20 Mr
95

Test of time. Off Sys, Vol. 12, No. 12: 45-46 Dec 95
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ELSEA, John E. and Bill D. Cox

Building an awareness of unrealized capital accouts
in stockholders’ equity. JEB, Vol. 70, No. 4: 243-246
Mr/Ap 95

EMERY, Cathy D. and Ray S. Perez

Designer thinking: How novices and experts think
about instructional design. PIQ, Vol. 8, No. 3: 80-95
95

ENDOH, Masako and Lynnand Godkin

An analysis of Japan-focused cross-cultural nianage-
ment research: 1981-1990. JEB. Vol. 71, No. 2: 87-
91 Nov/Dec 95

ENGLISH, John, et al.
A comparative examination of work habits and char-
acteristics among prolific and non-prolific information

systems researchers. J CIS, Vol. 35, No. 3: 4248 Spring
95

ENSMAN, Richard, Jr.
How’s business? J CR, Vol. 56, No. 8: 30-31 Ju 95
%%

Pack lightand right. JCR, Vol. 56, No. 7: 32-33 Spring
95
s

Working the trade show booths: Become a savvy visi-
tor. J CR, Vol. 56, No. 7: 30-31 My 95
£ 3

20 tax-saving strategies. J CR, Vol. 56. No. 3: 28-29
Ja9s
%%

Ethical considerations when working with friends. JCR.

Vol. 57, No. 2: 33 Dec 95
%

Stress test. Off' Sys. Vol. 12. No. &: 46, 48 Aug 95
£ 3

What makes a team tick? J CR. Vol. 56. No. 6: 30-31
Ap 95

EPSTEIN, Michael H , et al.

Homework, grading. and testing practices used by
teachers for students with and without disabilities.
Clearinghs, \ol. 69. No. 1: 50-55 SepOct 95

ERDMAN., Arthur G. and William K. Durfec
Pac-Man. calluscs, and the undergraduate engincering
design student. Ed Tech Exchange, Vol. 3, No. 1: 16-
23 Spring/Sumimer 95

ERTHAL, Margaret and John Schrage
Business teacher education certification requirements.
Bus Ed Forum, Vol 49, No. 4: 22-24 Ap 95

ERTMER, Peggy A. and Katherine S Cennanto
Teaching instructional design: An apprenticeship
model. PIQ, Vul. 8, No_ 4: 43-58 9§

EVANS, Fred J. and Nancy J. Birch
Business education and change in Russia and Eastern
Europe. JEB, Vol. 70, No. 3: 166-171 Ja/Feb 95

EVANS, Gerald E. and Charles A P Smiith

Vendor designod systems and systens success: Do small
businesses get what they pay for? J CIS. Vol. 36, No,
1:23-25 Fall 95
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EVANS, Poppy
Dressing up for the holidays. Pub, Vol. 10, No. 12:
108-109 Dec 95

EVERETT, Donna R.
Teaching the SCANS competencies in business edu-
cation. DPE Instr Strat, Vol. 11, No. 3: 1-6 Sep 95

EVERS, Frederick T.

Book review: The work of nations: Preparing ourselves
for the 21st century capitalism by Robert B. Reich,
HRD Quly, Vol. 6, No. 2: 231-234 Sumimer 95

F

FAGER, William
Examination of current grading policies and practices
used by teachers. Lehman College, Master's thesis 94

FAIN. George
Teaching women's history. Clearinghs. Vol. 68, No. 5:
268-269 My/Ju 95

FALK, Constance. et al.
Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study. J Int Cons Mkt,
\ol. 8. No. 2: 27-44 95

FAN, Jessic X.. etal.
Optimatl life cycle savings. 1'in C & P, Vol. 6: 1-15 95

FARNEY, Hurriet
Bring financial ratios alive with bankruptcy analysis.
Bus Ed Forum, Vol. 50. No. 1: 37-38 Oct 95

FARRELL, Linda A.

Preparing a facility for large document productions.
Recs Mgt Qtly. Vol. 29, No. 2: 12-14, 16. 18-19, 28
Ap 95

FAVILLA. Edward and Mary S. Thibodeaux
Strategic managementt and organizational effectiveness
in colleges of business. JEB, Vol. 70, No. 4: 189-195
Mr/Ap 95

FEATHERINGHAM. Richard D, et al.

An intemational perspective on communication: Atti-
tudes and perspectives of post-secondary business stu-
dents studying in the United States. ABA Proc (1995
International Conference): 117-125 96

e

--and other others
Comnunication skills for accountants. NJ BE Obs, Vol.
6/:31-43 95

FELDMAN, Patti and William Feldman
Camera ready. OF Sys. Vol. 12, No. 12: 47-48 Dec 95
"

--and William Feldiman
Lighten up. Off Sys, Vol. 12. No. 6: 60. 62-63 Ju9$

FELDMAN, William and Patti Feldman
Camera ready. Off'sys, Vol. 12, No. 12: 47-48 Dec 95
s

—and Patti Feldman
Lighten up. Off sys, Vol. 12, No. 6: 60, 62-63 Ju 95

Jo
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FELDMANN, Dorothy A.. ctal.
Tenure status and pedagogical choices. JEB, Vol. 71
No. I: 40-43 Sep/Oct 95

FELICI. James

Setting the perfect table. Pub. Vol. 10, No. 7: 82-86.
89-90 J1 95

>

Tools of the trade. Pub, Vol. 10, No. 5: 54-56. 58, 60.
62,64 My 95
*%

You take the high res and I'll take the low res. Pub,
Vol. 10, No. 1: 56-58.60. 62.64 Ja 95
*s

—and Danicl Will-Harris
Mac vs. PC. Pub, Vol. 10, No. 6: 40-41, 43, 45-46.
48,50 Ju9s

FELL, Suzanne J.
A study of the entry-level skills required of adminis-
trative assistants in Wisconsin banking and insurance
companics. University of® Wisconsin-—Whitewater,
Master 's thesis 94

FERGUSON, Floyd

The personal touch of the teachers with adolescents
Clearinghs (75th Amniversary Issue). Vol. 69. No. 2:
73-74 Nov/Dec 95

FERNBERG. Patricia M.

Practice makes perfect office. Man Ot Tech, Vol. 40,
No. 12: 14 Dec 95

e

The changing workplace: Finding hope amid the chaos.
Man Off Tech, Vol. 40, No. 5: 14, 18,20, 22 My 95
e

The future of stafling is written in pros. Man Ofi Tech,
Vol. 40, No. 3: 20, 22-23 Mr 95
*e

The skills shortage: Who can fill these shoes? Man
Off Tech, Vol. 40, No. 6: 16-18 Ju 95
e

—-and Lura K. Romei

Work smarter, work smualler. Man Off Tech, Vol. 40,
No. 2:26-27 Fcb 95

*8

—and other authors
Disaster recovery: Are you ready? Man OfF Tech, Vol.
4" No. 1: 26-28. 30,32 Ja 9§

-~ and other authors
Disaster recovery: Our real story. Man Off Tech. Vol
40, No. 6: 24, 26 Ju 95

FINDLAY, David W.

A note on aggrepate price-level elasticity and supply-
side shocks. J Feon Ed, Vol. 26, No 3:211-217 Sum-
mer 95

FINELY, Michael and Harvey Robbins
Toward a definition of groupware. Man Off ‘Tech, Vol.
40, No. 10: 35-36 Oct 95

FITCIHL. Marguerite A, et al
On-the+job training: Prescriptions and practice. PIQ,
Vol. 8, No. 3: 19-3795
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FIXSEN, Dean L., et al,

The teaching-family modcl: A case study in data-based
program development and refinement (and dragon
wrestling). ] Org Beh Mgt, Vol. 15, No. 1/2: 11-68 95

FLATLEY, Maric E. and Jennifer Hunter

Electronic mail, bulletin board systems, conferences:
Connections for the elcctronic teaching/leaming age.
NBEA Yrbk, No. 33: 73-8595

FLETCHER. Stanley M., ot al.

Consumer utilization of food labeling as a source of
nutrition information. J Cons AfY, Vol. 29, No. 2: 368-
380 Winter 95

FLOYD, Steven M., et al.
Marketing journal coauthorship: Is it a hit or a miss
with coauthors? JME, 45-58 Summer 95

FODOR, Jennifer, et al.
Diversity issues and business education. JEB, Vol. 71,
No. 1:22-26 Sep/Oct 95

FOGARTY, Timothy J.

--and Lawrence P Kalbers

Profussionalism and internal auditors: A profile. Mid-
Amer J Bus, Vol. 10, No. 1: 13-20 Spring 95

L1

~-and Paul Goldwater

‘The comparative difticulty of professional certification
questions inan undergraduate accounting course. JEB,
\ol. 70, No. 4: 207-214 Mr/Ap 95

FOGILIA, Christine and Dana Stohlton
Creating casy-read agendas. WP Mag, Vol. 7. No. 10:
35-39 Oct 95

FOK. Litlian Y., etal.

A decision tree approach to the interpretation of multi-
variate statistical techniques. JEI3, Vol. 7§ No. 2: 110-
117 Nov/Dec 95

FOK. Wing M., ctal.

A decision tree approach to the interpretation of multi-
variate statistical techniques. JEB, Vol 71, No. 2: 110-
117 Nov/Dec 95

FOLDESY, George and Dan King
Strip search in schools' Beyond the boundaries of the
Taw? Clearinghs. Vol. 68, No. §: 275-277 My/Ju 95

FOOR., Patricia, et al.
When teachers are the students. Voc Ed I, \ol. 70, No.
2:24.29,57 Feb 98§

FOOTE-PATTERSON, Arlene

"The eftects of two mstructional methods on keyboard-
ing skills and attitudes of repeating Kevboarding I stu-
dents. Tehman College. Master's thests 94

FORBES, Jessie L. ct al.

Bloom's Cogmitive Domain Theory: A basis for
developing higher Tevels of critical thinking skills in
reconstructing a professional selling course. JME, 25-
34 Fall 95

FORBIS, Pat
Parallel professions: Court reporting and medical tran-

scription. J CR, Vol. §6, No. 6: 38-39 Ap 95
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FORD. Jeffrey D.

Book review: The end of burcaucracy and the rise of
the intelligent organization by Gifford and Elizabeth
Pinchot. HRD Qtly, Vol. 6, No. 4: 429-432 Winter 95

FORSHEE, John L.

Degree of understanding business/education partner-
ships by business persons in Tuscola County. Michi-
gan. Central Michigan University. Master's thesis 94

FOSTER, Ann C.

Book review: Working wives and dual-camer fami-
lies by Rose M. Rubin and Bobye J. Riney. § Con Aff.
Vol. 29. No. 2: 501-504 Winter 95

FOSTER-STINNETT. Shelia and Brent :\. Stewart
The management interview and academic portfolio: An
effective combination for improving communication
skills and establishing career direction. ABA Proc
(1995 Intermational Conference): 139-141 96

FOTOUHI, Farshad and Andrew Johnson
Adaptive indexing in very large databases. 1 DBAL
Vol. 6. No. 1: 4-12 Winter 95

FOX, James A
Maya my thology and multimedia: Using cach to teach
the other THE J, Vol. 23, No. §: 64-66 Dec 95

FOX. K. Hollv and Marcia 1.. James
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95

FOX. Louis and Kathryn Sharpe
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Tech Exchange, Vol. 3. No 2: 18-24 Fall 95

FOXMAN., Ellen, et al.
Diversity issues and business education. JEB, \ol. 71,
No. 1: 22-26 Sep’Oct 95

FRAGALA, Guy
Get more from your ergonomics training. Man Off
Tech, Vol 40, No 11: 45-46 Nov 95§

FRAME. Terry M.
Business teacher education. The next generation. Bus
Ed Dig. \ol. §-7-12 958

FRANCIS Joyee L
Training across cultures. HRD Qtly. Vol 6.No 1: 101-
107 Spring 95

FRAPPAOLO, Cart
Duoces your document management ssstem still fit? Man
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10.40-41 Aug-Oct 9s

FRAZER, Murray
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4:23-33 9§

FREELS, Mary Ann
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KBEA I 10 Spring 9§

89

FRENKEL, Mike and Anne Gawkins
The missing tink. Voc Ed J. Vol. 70, No. 4: 26-27, 43
Ap9Ss

FREY, Deborah

ADA training in [llinois manufacturing companies for
supervisors of the mentally impaired. Southern Illinois
University at Carbondale. Master’s thesis 94

FRIEDMAN. Bob
Your 14 top printing questions answered. WP Mag,
Vol. 7, No. 6: 49-52 Ju 95

FRIEDNAN, William H.

A new model for case analvsis: Iterative triadic think-
ing. JEB. Vol. 70, No. 4: 228-232 Mr/Ap 95

-

Enhancing data flow diagrams. J CIS. Vol. 35, No. 3:
84-89 Spring 95

FROLICK. Mark N. and Michael T. Nelson
Are MBA programs answering the communications
mail? JCIS, Vol. 35, No. 4: 77-81 Sununer 95

FROST, Raymond D.. ¢t al.
Database pointers in navigational and object-oriented
database management systems: A comparison. J DBM,
AUl 6. No. 4: 14-23 Fall 95

FUR, Jorg

Continuing education for managers from small and
medium sized German companies. J Teach Int Bus,
Aol 7, No. 1:19-32 Nov 95

FYOCK, Jonathan J. and Dean Sutphin
Adult supervision in the distance learning classroom:
Is it necessary? THE J. Vol. 23, No. 4° 89-91 Nov 95
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GAGON, Roger

25 tips for WP beginners. WP Mag, Vol. 7, No. 8: 40-
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33 hot macros ready made for 5.1 or 6.0. WP Mag,
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L

Best shot macio WP Mag, Vol 7.No. |- 41-45 Ja 95
e

Chp art extravasanza' WP Mag, Vol 7, No. 11: 32-
33,3741 Nov 9s
(1]

Creating a fanuly ree. WP Mag, Vol. 7, No. 2: 19-25
Feb s

e

Do-it-sourself contracts. WP Mag, \ol. 7. No, 7: 17-
21 4198

a0
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26-31 Sep 9§
e

Girve vour tables a make-over. WP Mag, \ol. 7. No. 8:
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L1 :
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How to print sample fonts. WP Mag, Vol. 7, No. 9: 19-
24 Sep 95
28

Teachirg WordPerfect in the classroom. WP Mag, Vol.
7,No.  32-33,35-38 Mr95

" Trim table size. WP Mag, Vol. 7, No. 7: 43-48 JI 95
28

Use prompts to memorize vital information. WP Mag,
Vol. 7, No. 12: 37-42 Dec 95
a8

View graphics instantly. WP Mag. Vol. 7. No. 11: 47-
52 Nov95
e

What's new with 6.0 styles? WP Mag, Vol 7, No. 5:
45-48 My 95

GALIS, Susan Allan, et al,

Problem-based leaming: Relating the “real world™ to
principalship preparation. Clearinghs, Vol. 68, No. }:
154-157 Ja/Feb 95

GALLE, William P._ et al.

The status of computer use in business communica-
tion instruction. Bus Com Qtly. Vol. 58. No. 4: 17-19
Dec 95

GALLION, Ieona M. and Sandra J. Nelson
An analysis of business forms. Bus Ed Forum, \ol.
50, No. 1: 41-42 Oct 95

GANDY Janet M.
Achallenge. ABEA J, Vol. 14, No. 1: 7-10 Spring 95

GANSER, Tom
Principles for mentor teacher selection. Clearinghs, Vol.
68, No. 5:307-309 My/Ju 95

GARAY, Mary Suc

Meeting workplace needs in an introductory business
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a*boss"* instructor. Bus Com Qtly, Vol. 58 No. 1: 35-
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GARCIA, Jesus and Frederick C visinger
National assessment and the social studics. Clearinghs.
Vol. 68, No. 4: 225-228 Mr/Ap 95

GARFIELD. Lyl
The key to increasing enrollment inkeyboarding. Bus
Ed Forum, Vol. 49, No. 4- 36-37 Ap 95

GARR. Susan and Alan Reinstein

New approachies to recruiting and retentron maccount-
ing programs. JEB. Vol. 70, No. 6: 332-336 Jl-Aug
95

GARRETT, Nomuan A

Implications of emerging technologies on busiess and
computer instruetion. NBEA Yrbk, No. 33: 154-162
95

GARRISON, Roger W

Linking the Keynesian Cross and the production pos-
sibilities frontier. J Feon Ed. Vol 6, No. 2: 122-130
Spring 95

QY

PAFullToxt Provided by ERIC

Business Education Index

GATHERCOAL, Paul
Principles of assessment. Clearinghs, Vol. 69, No. 1:
59-61 Sep/Oct 95

GAUDET, Cynthia
The academic preparation of training professionals.
NABTE Rev, No. 22: 10-14 95

GAUDET, Cynthia H. and Joe W. Kotrlik
Status of HRD certificate program development HRD
Qily. Vol. 6. No. 1: 91-99 Spring 95

GAWKINS, Anne and Mike Frenkel
The missing link. Voc Ed J, Vol. 70. No, 4: 26-27, 43
Ap 95

GAYESKI, Diane M.
Changing roles and professional challenges for human
performance technology. P1Q. Vol. 8, No. 2: 6-16 95

GBOMITA, Victor K.

Microcomputer teelnology adoption in the business
education classroom: ‘The Pennsylvania experience.
DPE J. Vol. 37.No. 3: 159-171 Summer 95

GEL. Earl
Well-rounded design. Pub, Vol. 10, No. 8: 102-103
Aug 95

GELFER., Jetfery 1. and Peggy G. Perkins
Elementary to middle school: planning for transition.
Clearinghs, Vol. 68, No. 3: 171-173 Ja/Feb 95

GEMERT, Lisette van and Egbert T. Woudsttra

To be or not to be? The mission statement—-A litera-
ture review. ABA Proc (1995 International Confer-
ence). 89-98 96

GEMERT, Lisette van and Egbert T. Woudstra
Writing 18O procedures: The use of sources of knowl-
edge. ABA Proc (1995 intemational Conference): 99-
10796

GEMORETS, Teopoldo A., etal.

Information technology transfer and diftusion to
Mexico: A preliminary analysis. J Global IM. Vol. 3,
No. 4: 5-15 Fall 95

GEORGE. Joey F. et al.
Examining the process of eleetronic-JAD. J EUC, Vol,
7.No. 1:13-22 Winter 95

GERY. Gloria

Attributes and behaviors of performance-centered sys-
tems. PIQ, Vol. 8 No. 1: 47.93 95

‘e

Performance support source readings. P1Q. Vol. 8, No.
1100110 98

GIANOTTT, Stephen
Short-term training. T ong-term solution? Voc Ed J, Vol.
70. No. 7: 31-33 Ot 95

GI1.BERT, Frica and Alan K. Reichert

Trends in the finincial management process among
large 1S, comporations: A decade of evidence, JEB,
Vol. 70, No. 3: 125-129 Ja/Feb 95
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GILLENSON, Mark L., et al,

Database pointers in navigational and object-oriented
database management systems: A comparison. ] DBM,
Vol. 6, No. 4: 14-23 Fall 95

GILLIGAN, Edward P.
Trimming your T & E is easier than you think. Man
Off Tech, Vol. 40, No. 11: 39-41 Nov 95

GILMAN, David A. and Maric Hassett

More than work folders: Using portfolios for educa-
tional assessment. Clearinghs, Vol. 68, No. 5:310-312
My/Ju 95

GILMAN, Mary Louise
Unlocking the lockridge diaries. J CR, Vol. 56, No.
10: 42-43 Aug-Oct 95

GILSDORE, Jeanettc W.

The evolving professional identity of the Association
for Business Communication. Bus Com Qily, Vol. 58.
No. 2: 47-50 Ju 95

GIMMELLIE, Terry D.
Come on in to Cleveland. J CR, Vol. 56. No. 7: 26-29
My 95

GITOSUDARMO. Indriyo and Roger Marshall
Variation in the characteristics of apinion leaders across
cultural borders. J Int Cons Mkt, Vol. 8, No. 1: 5-22
95

GLEASON, Joyce and Lee J. Van Sevoc
Areport on the economic literacy of adults. J Econ Ed.
Vol. 26, No. 3: 203-210 Summer 95

GOANS. Ella E.

Astudy to determine the relationship between the self-
concept of beginning keyboarding students and key-
boarding achievement. Southwest Missouri State Uni-
versity, Master’s thesis 94

GODFREY, R. Michaet

Students as end-users: Participative design of the I:S
leaming experience. J CIS, Vol. 36, No. 1: 17-22 Fall
95

GODKIN, Lynhand and Masako Endoh

An analysis of Japan-focused cross-cultural manage-
ment research: 1981-1990. JEB, Vol. 71, No. 2: §7-
91 Nov/Dec 95

GOINS, Keith
Getting counsclors involved in vour marketing pro-
gram. Bus Ed Forum. Vol. 50, No. 1: 39-40 Oct 95

GOLDWATER, Paul and Timothy J. Fogarty

The comparative difficulty of professional certification
questions in an undergraduate accounting course. JEB,
Vol. 70, No. 4: 207-214 Mr/Ap 95

GOLEN, Steven

- -and Anthony H. Catanach, Jr.

The importance of written conmumication skills for
accountants. ABEA J, Vol. 14, No. 1: 24-32 Spring
95
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—and Dan C. Kneer . .
Factors influencing auditors’ resistance to technologi-
cal change. J CIS, Vol. 35, No. 2: 35-40 Winter 94-95

GONZALEZ, Luis

Levels of information technologies integration as fac-
tors affecting perceptions of job characteristics aad
professionalism of management accountants. New
York University, Doctoral dissertation 94

GONZENBACH, Nancy and Diane Davis
Trends in information and image management. DPE
J, Vol. 37, No. 3: 128-141 Summer 95

GOODE, Mark and Luiz Moutinho

Gender effects to the formation of overall product sat-
isfaction; A multivariate approach. J Int Cons Mkt,
Vol. 8, No. 1: 71-91 95

GOS, Michael W.
Overcoming social class markers: Preparing working
class students for college. Clearinghs. Vol. 69, No. 1:
30-34 Sep/Oct 95

GOSLER, Martin D, et al.

Information technology transfer and diftusion to
Mexico: A preliminary analysis. J Global IM, Vol. 3,
No. 4: 5-15 Fall 9§

GOTWALS, John .". and Carlin R. Smith, Jr.
Downsizing and CIS applications development: Two
new GUI programming courses. J CIS, Vol. 35, No. 2:
40-48 Winter 94-95

GOVINDARAJULLU, Chittibabu, et al,
A neural network for predicting total industrial pro-
duction. J EUC, Vol. 7. No. 2: 19-23 Spring 95

GRAGG. Ellen

Copying machines. Off Sys, Vol. 12, No. 1: 13, 185,
17,19 Ja 95
"

Publish or perish. Off Sys. Vol. 12, No 2: 14, 16, 25
t'eh 95

GRAHN, Joyee L. and Dennis R. Vanden Bloomen

Including a foreign language component in tertiary
international business program curricula: A critical
analysis. ] Teach Int Bus, Vol. 7, No. 1: 77-91 Nov 95

GRANA, Sheryl J. and LeAne H. Rutherford
Retrofitting academe: Adapting faculty attitudes and
practices to technology. THE J. Vol. 23, No. 2: 82-86
Sep 95

TRANGER. Mary J . etal.
Internationalizing the information systemss curriculum:

A svstems approach. J Teach Int Bus, Vol. 6, No. 3:
51-71 95

GRANZIN, Kent L. and Janeen .*. Olsen

Support for buy American campa‘gns: An empirical
investigation based on a prosocial framework. J Int
Cons Mkt, Vol. 8. No. 1: 43-69 95
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GRAVES, Pat R.
Desktop presentation software—What is it and how
can it be used? NBEA Yrbk, No. 33: 50-61 95

GRAY, Brendan J.

Assessing the influence of attitudes, skills and experi-
ence on international marketing investment decision-
making: A behavioral/systems approach. J Global Mkt,
Vol. 8, No. 3/4: 103-123 95

GREEN, Barry

1995 directory of type foundries. Pub, Vol. 10, No.
10: 73-74, 86, 88,90, 92, 94 Oct 95

20

Fast relief. Pub, Vol. 10, No. 8:99-101 Aug 95
I

Personal grectings. Pub, Vol. 10, No. 12: 96-99 Dec
95
0

The big picture. Pub, Vol. 10, Ne. 7: 93-96 J1 95
L1

The wide world of color printing. Pub, Vol. 10. No.
11:95-96, 98, 100, 102. 104 Nov 95
e

What you need to know and where to leam it. Pub,
Vol. 10, No. 5: 86-87, 89-90, 92, 94 Sep 95

GREEN, Diana J. and James Calvert Scott
Prevailing practices in intemational business commu-
nications: A look into courses at institutions with
American Assembly of Collegiate Schools of Business
accreditation. ABA Proc (1995 Intemational Confer-
ence): 108-116 96

GREEN, John
Occupancy sensors reduce lighting costs. Man Off
Tech, Vol. 40, No. 2: 40-42 Feb 95

GREEN, Joseph H.

Events & opinion: A report to our readers. Clearinghs
(75th Anniversary Issue). Vol. 69, No. 2: 119-122 Nowy
Dec 95

GREEN, Karen
Disaster 101. Voe Ed J, Vol. 70, No. 6: 38-40 Scp 95

GRLEENE, Cherry K.

Factors that influence women's choices to work in the
trades. The University of Georgia, Doctoral disserta-
tion 94

GREENE, Gary
Florida tech prep in action. Bus Ed Forum. Vol 49.
No. 4: 15-17 Ap 95

GREENWOOD, Scott C. and George White

Book report policies and practices. Implications for
middle-level teachers. Clearinglis, Vol. 68. No 3 18]-
184 Ja/Feb 95
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Questions and answers about melusion: What every
teacher should know. Clearinghs. Vol. 68, No. 6: 339-
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Questions and answers about inclusion: What every
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GRIBBIN, Donald W.,, et al.

Accounting practitioners’ views of the relative impor-
tance of teaching and rescarch in accounting educa-
tion. JEB, Vol. 70, No. 4: 215-219 Mr/Ap 95

GRIFFIN, Frank
Teaching the writing process. Bus Ed Forum, Vol. 50,
No. 2: 25-27 Dec 95

GRIFFIN, Mary Alice and Patricia Lynn Anderson
Word processing competencies: Which ones are really
necessary? LBE J, Vol. 4, No. 1: 16-29 94

GRIFFITH, Richard
Imaging enhancement, Off Sys., Vol. 12, No. 4: 58,60,
62 Ap 95

GRONEMAN, Nancy and Janet Buzzard
Competencies needed by computer educators. NABTE
Rev, No. 22: 15-19 95

GRUPL, Fritz H.
An evaluation of analvstprogrammer productivity
changes attributable to the use of case tools. J CIS,
\ol. 35, No. 2: 85-90 Winter 94-95
*”»

and other authors
Teaching end-user applications with computer-based
training: Theory and an empirical investigation. J EUC,
Vol. 7, No. 2; 12-18 Spring 95

GRYDER. Robert and John L. Mycrs

Points of view. ABEA J, Vol. 14, No. 1: 14-23 Spring
95
GUELDENZOPH, Lisa E.

Keeping up with an ever-changing content area. Bus
Ed Forum. Vol 50. No. 2: 23-25 Dec 95

*”»

—and David J. Hyslop

Evaluating instructional technology for classroom ap-
plication. NBEA Yrbk, No. 33: 95-105 95

GUNDERSEN. David E.. et al.

Can DSS technology improve group decision perfor-
manee for end users? An experimental study. J EUC,
Vol. 7. No. 2: 3-10 Spring 93

GLTTIRIE, Scott . and George D. Stetten
Wircless infrared networking in the Duke paperless
classroom. THE J, Vol. 23, No. 3: 87-90 Oct 95

GUYNES, Carl § | et al.

Astudy of laterality and cognitive style in infornmation
svstems and liberal ants students J CIS, Vol. 35, No.
2. 26-34 Winter 94-95

GUYNES, Carl Stephen and Michael T, Vaneeck
Data management issues m informations systems. J
DRM. Vol 6, No 4: 3-12 Fali 95

GWINNER, Kevin P and Richard F. Beltramini
Alumni sitisfaction and behavioral intentions: Univer-
sity versus departmental measures. JME. 34-40 Spring
95
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HAAS, John W. and Christa L. Amold

An examination of the role of listening in the judg-
ments of communication competence in co-workers. J
Bus Com, Vol. 32, No. 2: 123-139 Ap 95

HACKETT, Steven C.

Book review: Industrial economics. issues and perspec-
tives, 2nd ed, by Paul R. Ferguson and Glenys J.
Ferguson. J Econ Ed, Vol. 26, No. 1: 89-90 Winter 95

HALITIN, T. J. and Royce L. Abrahamson

Written or oral job references for new teachers? Per-
ceptions of superintendents. Clearinghs, Vol. 68, No.
6:372-373 Ji/Aug 95

HALL, Mary A
Creative communication for the 90°s. ABA Proc (1995
Intemational Conference): 134-138 96

HALL, Susan and Theresa Tiggeman
Getting the big picture: Writing to leam in a finance
class. Bus Com Qily. Vol. 58, No. 1: 12-15 Mr 95

HALLBERG, M. C.

Policy: A computer program for student use in courses
on econaomic policy. J Econ Ed. Vol. 26, No. 4: 314-
323 Fall 95

HALLCRAN, Joln B.. Jr
Fumiture faux pas. Off Sys. Vol. 12, No. 9: 28-30 Sep
95

HAMBY, John \" and Doris BB. Matthews

A comparison of the leaming styles of high school and
college-university students. Clearinghs. \ol. 68, No.
4: 257-261 MrAp 95

HAN, Serene, et al.

Determinants of consumer complaint behaviour: A
study of Singapore consumers. J Int Cons Mkt. \ol. 8,
No. 2: 59-76 95

HANNA, Sherman

—and Hye Kyung | e

Investment portfolios and human wealth. Fin € & P,
Vol. 6: 147-152 95

”"”

-—and other authors
Optimal life cvele savings. FinC & P, Vol 6. 1-1595

HANSEN. Craig J

Writing the project team Authority and intertextuality
in a corporate setting J Bus Com, Vol 32, No. 2- 103-
122 Ap 95

HANSEN, Katharime and Randall § Hansen
Incorporating writing across the currrculm into an
introductory marketing course. JME, 3-12 Spring 95

HANSEN. Paul
Aworkers™ high school. Clearinghs (75th Amiversary
Issue), Vol. 69, No 2: 86-87 Nov/Dec 95
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HANSEN, Randall S. and Katharine Hansen
Incorporating writing across the curriculum into an
introductory marketing course. JME, 3-12 Spring 95

HANSON, JohnR,, I
Is cheap labor a magnet for capital? J Econ Ed, Vol. 6,
No. 2: 150-156 Spring 95

HARDGRAVE, Bill C. and Nikunj P. Dalal
Comparing objected-oriented and extended-entity-re-
lationship data models. ] DBM, Vol. 6, No. 3: 15-21
Summer 95

HARLESS, Joe
Performance technology skills in business: Implications
for preparation. PIQ, Vol. 8, No. 4: 75-88 95

HARRIS, Albert L. and Amy B. Weaver
A comparison of IS ethics attitudes among college stu-
dents. J CIS, Vol. 35, No. 2: 60-64 Winter 94-9%

HARRIS, Muricl

From the (writing) center to the edge: Moving writers
along the Intemet. Clearinghs. Vol. 69, No. 1: 21-23
Sep'Oct 95

HARRISON, Phyllis
Seven habits of highty effective people. Kan Bus Tchr,
\ol. 47, No. 2: 14. 16 Spring 95

HARRISON, Sharon Brooks, et al.

Living and working in two worlds: Case studies of five
Amencan Indian women teachers. Clearinghs, Vol, 69,
No. 1: 42-49 Sep/Oct 95

HARRY. Joe

Creating the records management program in the Ar-
lington Independent School District. THE J, Vol. 23,
No. 4: 83-85 Nov 95

HART, Sterling H. and Charlene W. Sox
Use of VoCATS as an instructional management tool.
Bus Ed Dig. Vol. 5: 19-23 95

HASEMAN, William D.

--and Elizabeth R. Towell

Implementati-n of an interface to multiple databases.
JDBM, Vol. 6. No. 2: 13-21 Spring 95

(1]

- and Elizabeth Towell
Semantic resolution in multi-database environments.
JDBM, Vol. 6, No. 3: 23-30 Summer 95

HASSE'TT, Marie and David A. Gilman

More than work folders: Using portfolios for educa-
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HASTAK. Manoj, et al

Consumer comprehension of environmental advertis-
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Student attitude toward cntreprencurship as affected
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HAUGEN, Susan and Robert Behling

Electronic data interchange as an enabling technology
for intemational business. J CIS, Vol. 36, No. 1: 13-
16 Fall 95

HAUPERT, Michael and Noelwah R. Netusil
The economics of information: A classroom experi-
ment. J Econ Ed, Vol. 26, No. 4: 357-363 Fall 95

HAVELKA, Douglas and Deepak Khazanchi
An“events” model for information aggregation. J CIS.
Vol. 35, No. 2: 72-81 Winter 94-95

HAWLEY, Delvin D. and Milam W. Aiken
Designing an electronic classroom for large college
courses, THE J, Vol. 23, No. 2: 76-77 Sep 95

HAYHOE., Celia Ray and Mari S. Wilhelm
Discriminating hetween primary family financial man-
agers and other adults inthe family. Fin C & P, Vol. 6:
75-8295

HAYRE, Ruth W.
Crusade for eulture. Clearinghs (75th Anniversary Is-
sue). Vol. 69, No. 2: 116-118 Nov/Dec 95

HAZARI, Sunil
Multi-protocol LAN design & implementation A case
study. THE J, Vol. 22, No. 9: 80-85 Ap 95
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Total quality management and cooperative leaming:
An attempt at synergy. JEB, Vol. 70, No. 3: 135-140
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HEIM. Shirley C.
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HEIN, Jone
Creature, teacher. or reacher? Kan Bus Tehr, Vol 47,
No. 2: 15. 18 Spring 95

HEINE, Hans J
An underestimated workplace terror: Mobbig Man
Off Tech, Vol. 40. No. 5: 41-42 My 95

HELGAGER, Betsy
Beware of office pirates. OfFSys, Vol 12, No. 10 60,
62 Oct 95

HEMBERGER. Ron and Julie Roper
Slimnung down 6.0 WP Mag. Vol 7. No 4 17-2]
Ap 95

HENDRICKSON., Anthony R and Patti 1) Latta
Relationship between ethical awarencss and acadenne
programs. J CIS, Vol 35.No 4 ¥2-86 Summier 95

HENLEY. James A, Jr, and Michael ] Cotter

Martial arts strategy  Japanese karate hata used m
marketing J Int Cons Mt Vol 7. No. 4: 5-21 95
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HENRICKS. Mark

How suite it is? OFf Sys, Vol. 12, No. 9: 50, 52-54 Sep
95

L}

Removable drive time. Off Sys, Vol. 12, No. 10: 46,
48 Oct 95
*¥

Start me up? Off Sys, Vol. 12, No. 12: 34, 36-37 Dec
95

HENSON WIGGS, 1.inda and Lavonne Huter
Identification of factors that contribute to students’
learning microcomputer applications. DPE J. Vol. 37,
No. 4: 204-215 Fall 95

HERBERT, Mellanie
Student evaluations of teachers: Variables and value.
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70, No. 6: 348-350 JI/Aug 95

HOLTON, Elwood F., 111

College graduates’ experiences and attitudes during
organizational entry. HRD Qtly, Vol, 6, No. 1: §9-78
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NBEA Yrbk, No. 33- 10-24 95
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Teaching for understanding: An issue-oriented science
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KONDOR, George A.

Rent control with rent discrimination in competitive
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45-48 Ap 95
*e

Your top 10 questions answered. WP Mag, Vol 7. No.
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KOURILSKY. Marilyn

Entreprencurship education: Opportunity in search of
curriculum. Bus E€ Forum, Vol. 50, No. 1; 11-15 Oct
95

KOUZNETSOVA, Natalia and Geir Braten
Cooperation project on “‘competence development in
the transition of the Russian higher education to the
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4-6 Ap 95

KOWALL, Danicl
Training comes into its own. Man Off Tech, Vol. 40,
No. S: 25-26, 28-29 My 25
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The cultural convergence of MBA education across
Australia, Singapore. and Malaysia. J Teach Int Bus,
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KRENTZ, Roger F. and L. Roger Yin

Birth of a proactive instructional technology center: A
case of system change. THE J, Vol. 23, No. 4: 86-88
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KRIZAN, A. C. and Joyce 1.ogan
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KROSP. Jay. et al.
A neural network for predicting total industrial pro-
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KUCHINKE, K. Peter
Managing fearming for performance. HRD Qtly, Vol.
6. No. 3: 307-316 Fall 95

KUILBOER, Jean-Pierre and Noushin Ashrafi
The infonmation repository: A tool for metadata man-
agement. J DBM, Vol. 6, No. 2: 3-11 Spring 95
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Computer attitudes and computer literacy among
prospective business educators at participating
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versity of Montana, Doctoral dissertation 94
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Monetary policy rules, supply shocks. and price-level
clasticity of aggregate demand: A graphical examina-
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An application of artificial neural network models to
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LAFFEY, James
Dynamism in electronic performance support systems.
PIQ, Vol. 8, No. 1: 31-46 95

LAFLEUR, Tobias and Cloyd Hyten
Improving the quality of hotel banquet staff perfor-
mance. J Org Beh Mgt, Vol. 15, No. 1/2: 69-135 95
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Analysis of negotiation support system rescarch. J CIS,
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LAKSHMAN, C. and Stephen C. Brokaw
Cross—cultural consumer rescarch in India: A review
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Supporting appropriate user-developed applications:
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Performance studies of locking protocols for real-time
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The association between U.S. and Canadian prime rate
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findings of ASQC practictioners. ABA Proc (1995
Intemational Conference): 236-242 96
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LANGREHR, Frederick W, et al
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The vanishing educator. Voc Ed J, Vol. 70, No. 5: 38-
45,46 nly 95
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Book review: Global marketing management by War-
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LAU, S. K..etal

A pilot study of the tasks of information systems pro-
fessionals in Indonesia. J CIS, Vol. 35, No. 4: 59-65
Summer 95

LAUER. Joachin and Elizabeth Towell
The master's degree in MIS: A baseline study. J CIS,
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LAW, Ken Chee-keung, et al.

Performance studics of locking protocols for real-time
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Armadillo Powerand [ ight- A soflware evaluation and
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LEBOW, Marc I. and Josephine F. Morecroft

An examination of the impact of changes in task diffi-
culty on decision-making groups relying on an auto-
mated communication system. J CIS, Vol. 35, No. 3:
90-95 Spring 95

LECRAW, Donald J. and John H. Dunning

The UNCTC curricufa on TNCs: A contribution to
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Int Bus, Vol. 6. No. 3: 1-1595

LEDERER, Albert 1. and Jayesh Prasad
Perceptual congruence and systems development cost
estimation. IRM J. Vol. 8. No. 4: 16-27 Fall 95

LEE, Choong C. and William J. Kettinger
Exploring the “Gap™ Model of information serviecs
quality. [RM J. Vol. 8 No. 3: 5-16 Summer 95

LEE, Dongdae, et al.

The portrayal of people in magazine advertisements:
The United States and Korea. J Int Cons Mkt Vol. &,
No. 2: 45-58 95

LEE. Hye Kyung and Sherman Hanna
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—and Liu Yao-Feng

Design framework for the development of electronte
data interchange J CIS. Vol. 35, No. 4: 13-17 Sum-
mer 95

s

—and Scott Ross

Disaster recovery planning for infornsation systems.
[RM J. Vol. 8. No. 3: 18-23 Summer 95

LEE. Thomas F.
Master the disaster. Off Sys. \ol 12, No 4: 14, 16.2%
Ap 95

LEHMANN. Hans

Towards an information technology management
franicw ork for developing countries: Investigating the
Kciretsu Model. J Global IM. Vol. 3, No. 3: 16-24
Summer 95

LEIGH, Thomas W and James G. Lollar

An experiential exercise for enfightening sales students
about the screening and selection process for sales jobs.
JME. 35-50 Falt 95

LEIGHT, David
Cultural studies and its impact on composition.
Clearinghs, Vol. 69, No I: 8-10 Sep/Oct 95

LENTZ., Myron, et al.
Standards for school networking THE J, Vol 22, No
9: 7174 Ap 9§

LEONARDI, Norma
8 great tunmesaving tips. WP Mag, Vol. 7, No. 12. 24-
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LEONE. Norma Leonardi
Top 20 tips on tcaching WordPerfect. WP Mag, Vol 7,
No. 9: 32-37 Scp 95
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LEUNG, T.K. P, et al.

Adaptation and refationship building process in the
People’s Republic of Thina (PRC). J Int Cons Mkt,
Vol. 8, No. 2: 7-26 95

LEVINE, Rohin

7th annual design award. Pub, Vol. 10, No. 1: 42-48,
50, 52,54 Ja 95

8

A site to behold. Pub, Vol. 10, No. 6: 69, 71-72, 74-
75.77Ju 95
s

Forged in Photoshop. Pub, Vol. 10, No. 7:69-72 1195
s

Photo CD comes of age. Pub, Vol. 10, No. 8: 79, 81-
85 Aug 95

LEVY. Michael
How to pick the perfect chair. Man Oii Tech. Vol. 40,
No. 1: 43-44 Ja 95

LEW, Julic and Divya Varshney
Background information. Off Sys, Vol. 12, No. 8: 40-
42.44 Aug 95

LEWELLYN. Patsy Gi. and Marsha R. Shelbum
Gender bias in doctoral programs in economics. J Econ
Ed. Vol. 26, No. 4: 373-382 Fall 95

LEWIS, Bruce R. and Kelly R. Rainer. Jr.

A model for information technology managcment in
universities. J CIS. Vol. 35. No. 2: 91-99 Winter 94-
95

FLEWIS, Cedric D). and Sitnha R. Magal
Determinants of information technology success in
small business. J CIS, Vol. 35, No. 3: 75-83 Spring 95

1.EWIS. Joan Koonce, et al.
The operations. appeals and costs of the alternative fi-
naneial sector: Implieations for financial counselors.
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Getadded value from your temporary staffing dollars.
Man Off"Tech, Vol. 40, No. 11: 16, 19, 21 Nov 95

L1 Elton and Arthur Stoceker

An interactive microcomputer program for teaching
the impacts of alternative policy sets in the market for
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the world: Survey results and a case study. J CIS. Vol.
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LIM. Ec-Peng, et al.

Multiple query optimization with depth-first branch-
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Sexual harassinent education Bus Ed Forum, Vol 49,
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LINDELL., Connic¢
Could FBLA-PBL be for you? Kan Bus Tchr, 6-7 Fall
95

LINDLEY, Marianne Y.
How to collect your money and keep your ¢l ent. JCR.
Vol. 56, No. 8: 27-29 Ju 95

LINDNER, Gary

The relationship between computer information sys-
tem interface and user performance. Northem llinois
University, Doctoral dissertation 94

LINDO, David K.
Taxation without representation. Off Sys, Vol. 12, No.
12: 40-42 Dec 95

LITSHEIM, Mary E.

Reflecting disability perspectives in the University of
Minnesota. DPE J, Vol. 37, No. 3: 115-127 Summer
95

LOCASTRO. John and Mary Frances Weathington
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Oct 95

ILOEHR. Linda

An integrated approach to introducing research meth-
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LOHTIA, Ritu. et al.

Creating an cffective print advertisement for the China
market: Analvsis and advice. J Global Mkt. Vol. 8.
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An experiential exercise tor enlightening sales students
about the sereening and selection process for sales jobs
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LONGLLEY. Laura
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1LOSEY. Michael R.
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The dawning of the ngh-performance workplace Man
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- and other authors

Act locally. Voc Ed J, Vol. 70, No. 7:26-28 Oct 95
%

~-and other authors .
The payoff. Voc Ed J. Vol. 70. No. 4:34-36 Ap 95

LUCY-BOULER. Thomas L.
Growth stages for a small business MIS. J CIS, Vol.
36, No. 1: 77-81 Fall 95
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Teaching with multimedia in the community college
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Applving cooperative leaming in oflice procedures.
Bus Ed Forum, Vol. 49, No. 3: 25-27 Feb 95

LUFT. Roger L.
An integrated approach to teaching entreprencurship.
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LUKE, Robert H.. et al.

Jouma! publishing preferences of CIS-MIS scholars:
An empirical investigation. J CIS, Vol. 36. No. 1: 49-
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LUNDGREN. Carol A.
Perceptions and evaluation of single and co-authored
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Computer operating systems and graphical user covi-
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LUTH, Frank W Jr. et al.

Mag-based multimedia classroom for special educa-
tion, pre-service and inservice teachers. THE J. Vol.
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1.UT7.. Barbara Gaal
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LYTLE, Lacey, Jr.

Initiatives both industry and academia have imple-
mer.. 'd to prepare the older second career professional
to make a mid-life career transition into teaching.
Lehman College, Master’s thesis 94

LYTLE, Richard H., et al.
Asynchronous learning networks: Drexels's experi-
ence. THE J, Vol. 23, No. 3: 97-101 Oct 95

LYYTINEN, Kalle, et al.

Modeling requirements for future CASE: Modeling
issues and architectural consideration. IRMJ, Vol. 8,
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M., Louis C. K., et al.

Paradigmshift  cultural implications for development
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Spring 95

MABRITO, Mark

‘The e-mail discussion group. An opportumty for dis-
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My 95

MACDERMOTT, Catherine Smith

Networking and interviewing: An art in effective com-
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95
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Using negotiations to teach refational selling and group
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Using 6.0 as a spreadsheet program. WP Mag, Vol. 7,
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costs. Mid-Amer J Bus. Vol. 10, No. 1: 21-29 Spring
95

MANNING, Elfic and Bette Brickman
Designing a multinedia lab for foreign languages. THE
J, Vol. 22, No. 8: 64-65 Mr 95

MANNING, Patrick G.

Five ways to kill your ergonomic program. Man Off
Tech, Vol. 40. No. 1: 46 Ja 95

MANRALI, Lalita A.
Book review: International marketing by Philip R.
Cateora. J Global Mkt, Vol. 8, No. 3/4: 193-198 95

MANU, Franklyn A. and Ven Srirain
Country-of-destination and export marketing strategy:
Astudy of U.S. exporters. J Global Mkt. Vol. 8, No. 3/
4:171-190 95

MARCHEWKA, Jack T. and Mark Keil
Portfolio theory approach for selecting and managing
IT projects. IRM J, Vol. 8, No. 4: 5-14 Fall 95

MARCOULIDES, George A. and Mark £5. Simkin
The consistency of peer review in student writing
projects. JEB. Vol. 70. No. 4: 220-223 Mr/Ap 95

MARENGHI, Greg
Cutting mailroom costs through autoniation. Man Of’
Tech, Vol. 40, No. 10: 61 Oct 95

MARINQ, Pamcela

Making the powcr connection. Bus Ed Forum, Vol. 49,
No. 3:21-23 Feb 95

MARKER, Anthony

The harvest of PT: ISPI'S past presidents’ recommen-
dations for the preparation of performance technolo-
gists. P1Q, Vol. 8, No. 4: 22.33 95
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MARKEY, Edward J.
The Intemet, higher education, and the open road. Ed
Tech Exchange, Vol. 3, No. 2: 27-32 Fall 95

MARLOWE, Julia
Book review: Design for socicty by Nigel Whitely. J
Cons Aff, Vol. 29, No. 2: 504-507 Winter 95

MARSHALL, Roger and Indriyo Gitosudarmo
Variation in the characteristics of opinion leaders across
cultural borders. J Int Cons Mkt, Vol. 8, No. 1: 5-22
95

MARSTON, Carrie Beth

Better shred than read. Off Sys. Vol. 12, No. 7: 44, 46-
483195

.

Fine lines. Off Sys, Vol. 12, No. 11: 14, 16 Nov 95
e

It pays to automate. Off Sys, Vol. 12, No. 4: 44, 46,
48-50 Ap 95
LA

Temporary insanity. Off Sys. Vol. 7, No. 6: 30, 32-33
My 95
"

The power of mail. Off Sys. Vol. 12, No. 8: 58-60, 62
Aug 95
*e

Time keepers. Off Sys, Vol. 12, No. 12: 30-33 Dec 95

MARTIN, James A.
Is six the fix? Pub. Vol. 10, No. 5: 50-52, 54, 56 Sep
95

MARTIN, Matthew M. and Carolyn M. Anderson
Why employees speak to coworkers and bosses: Mo-

tives, gender, and organizational satisfaction. J Bus
Com. Vol. 32. No. 3: 249-265 JI1 95

MARTIN, Peter and James Calvert Scott

National vocational qualifications: Understanding the
foundations of the British system. ABA Proc (1995
International Conference): 164-171 96

MARTINEZ, Carlos
Optical jukeboxes hit the real world. Man Off Tech,
Vol. 40, No. 10: 30-32 Oct 95

MARTINEZ, Carlos R. and Fugene D. Jaffe
Mexican consumer attitudes towards domestic and for-
cign made products. J Int Cons Mkt, Vol. 7, No. 3: 7-
2795

MARTTIIN, Pentti, et al.

Madeling requirements for future CASE: Modcling
issucs and architectural consideration. IRMJ, Vol. 8,
No. 1: 15-25 Winter 95

MATHIESON, Kicra and Kan Keller
ClientUserver at Chrysler: Adding to the solution set. J
EUC, Vol. 7, No. 3: 29-33 Summer 95

MATTHEWS, Doris B. and John V. Hamby

A comparisoh of the learning styles of' high school and
college/university students. Clearinghs, Vol. 68, No.
4:257-261 Mr/Ap 95
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MATTHEWS, Scott
Advertisements for myself, Pub, Vol. 10, No. 1: 78-79
Ja 95

MATYSKA, Robert 1., Jr.
Using the Internet to expand resources. Bus Ed Fo-
rum, Vol. 50, No. 2: 19-22 Dec 95

MAUSEHAUND, Jean A.

—and Roger Mauschund

Recruitment: New emphases and traditional ap-

proaches. Bus Ed Forum, Vol. 50, No. 1: 19-21 Ot
b

2

—and other authors

Diversity training: Effects of an intervention treatment

on nonverbal awareness. Bus Com Qtly, Vol. 58, No.

1:27-30 Mr 95 .

Eld

—and other authors
Business etiquette: What your students don't know.
Bus Com Qtly, Vol. 58, No. 4: 34-38 Dec 95

MAUSEHUND, Roger and Jean A. Mauschund
Recruitment: New emphases and traditional ap-

proaches. Bus Ed Forum, Vol. 50, No. 1: 12-21 Oct
95

MAWHINNEY, Tom, et al.
Punished by rewards? A behavioral perspective. PIQ,
Vol. 8, No. 2: 125-140 95

MAYER, Kenneth R, et al.

The status of computer usc in business communica-
tion instruction. Bus Com Qtly, Vol. 58, No. 4:17-19
Dec 95

MAY FIELD, Jacqueline, et al.

Motivating language: Exploring theory with scale de-
velopment. ] Bus Com, Vol. 32, No. 4: 329-344 Oct
95

MAYFIELD, Milton, et al.

Motivating language: Exploring theory with scale de-
velopment. J Bus Com, Vol. 32, No. 4: 329-344 Oct
95

MAY O, Herbert, of al.
Risk-adjusted retums and stock market games. 1 Econ
Ed, Vol. 26, No. 1: 39-50 Winter 95

MAY'S, Tammi A

Anintegrated causal comparative and descriptive study
of the practical business knowledge of students taught
by busimess teachers with business experience and those
taught by business teachers without business experi-
ence. Southwest Missouri State University, Master's
thesis 94

MAZAR, Brian 8.
The benelits of feasing. OfF Sys, Vol. 12, No. &: 20,
25-26 Aug 95

MAZIS, Michacl B, et al

Consumer comprehension of environmental advertis-
ing and labeling clanms. J Cons AfY, Vol. 29, No. 2:
328-350 Winter 95
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MCADAMS, Richard P.
Teaching our teachers: Lessons from abroad.
Clearinghs, Vol. 68, No. 6: 353-355 JI/Aug 95

MCBETH, Raymond R. and J. Michael Pemberton
Opportunities out of chaos: Survival strategies in the
information age. Recs Mgt Qtly, Vol. 29, No. 3: 8-12,
14-15,71 3195

MCCABE, Susan
Office equipment: Making your dealer your ally. Man
Off Tech, Vol. 40, No. 12: 18-19 Dec 95

MCCAIN, Gerald
Technology-based assessment in special education.
THE J, Vol. 23, No. 1: 57-60 Aug 95

MCCALL. Richard H.
Public access TV channels enhance community. THE
J, Vol. 23, No. 5: 67-69 Dec 95

MCCANNON, Meclinda and Kaye Scott
Politics in the workplace. Bus Ed Forum, Vol. 49, No.
3:18-19 Feb 9S

MCCARTHY, Cameron

Contradictions of identity: Education and the problem
of racial absolutism. Clearinghs, Vol. 68, No. 5: 297-
300 My/Ju 95

MCCARTHY, Nancy J.

Reeling in the files. Pub, Vol. 10, No. 2:60-61,63-64,
66 Feb 95

-

Taking care of business. Pub, Vol. 10, No. 5: 68-69,
71-72, 75,77, 78 My 95

MCCLERNON, Timothy R. and Richard A. Swanson
Team building: An experimental investigation of the
effects of computer-based and facilitator-based inter-
ventions on work groups. HRD Qily, Vol. 6, No. 1:
39-58 Spring 95

MCCOMB, Gordon
Macros made casy. WP Mag, Vol. 7, No. 2: 26-29 Feb
95

MCCOMISKEY, Bnuce
Defining institutional problems: A heuristic procedure,
Bus Com Qtly, Vol. 58, No. 4: 21-24 Dec 95

MCCONEGHY!, Janet, ctal.

Homework, grading, and testing practices used by
teachers for students with and without disat.ilities.
Clearinghs, Vol. 69, No. 1: 50-55 Sep’Oct 95

MCCOY, James P. and Martin I. Milkman
Master's degree ir, cconomics: Missions and methods.
J Econ Ed, Vol. 6, No 2: 157-176 Spring 95

MCCULLOUGH, Marsha

The eftect of incorporating business mathematics con-
cepts and sk ills on achievement inan Accounting I class
at the high school level. 1.ehman College, Master's
thesis 94
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MCDONALD. William J.

Ameerican versus Japanese consumer decision making:
An exploratory cross-cultural content analysis. J Int
Cons Mkt, Vol. 7, No. 3: 81-93 95

MCEWEN, Beryl C.

—and Marcia A. Anderson-Yates

Business education student teaching: Problems and
challenges. Bus Ed Dig, \ol. 5: 13-18 95

(1)

—and Thaddeus McEwen

Assessment center: A technique for evaluating admin-
istrative skills. JEB, Vol. 70, No. 6: 362-364 JI-Aug
95

MCEWEN, Thaddeus and Beryl C. McEwen
Assessment center: A technique for evaluating admin-
istrative skills. JEB, Vol. 70, No. 6: 362-364 JI'Aug
95

MCFARLAND, Judith A. and Jacquelyn F.
Diversity of the customer base: A\ business necessity.
JEB. Vol. 71, No. 1: 17-18 Sep-Oet 95

MCGHAN. Barry
School reform: Ain't *bout nuttin® but time. Clearinghs,
Vol. 68. No. 6: 337-338 JI'Aug 95

MCKEEVER. Galen
Getting the most trom Grammatik. WP Mag, \ol. 7,
No. 12:21-23 Dec 95

MCKENNA. John N.

Ethical dilemmas in financial reporting siiuations and
the preferred mode of'resolution of ethical conflicts as
taken by certified and noncertificd management ac-
countants in organizations with perceived different eth-
cal work climates. DPE J. \ol. 37, No. 4: 175-203
Fall 95

MCRNIGHT. lee and Russcll I Rothstein
Architecture and costs of connecting schools tothe N1
THE J. Vol. 23. No 3:91-96 Ot 95

MCLAGAN, Patricia A

Book review: Analysis for improving performance:
Tools for diagnosing organizations and documenting,
workplace expertise by Richird A. Swanson. 1IRD
Qtly. Vol. 6, No. 2: 235-238 Summer 93

MCLEAN, Ephram R et al.

Work perceptions among Hong Kong and United States
178 workers: A cross-cuitural comparison. J EUC, Vol
7. No. 4: 22-29 Fall 9§

MCLEAN, Gary N and Thomas Pulak
The myth of touch kevstroking. Bus Ed Forum, Vol
49, No. 3 28-30 I'eh 95

MCLEOD, Raymond, Jr

Systems theory and information resources managpe-
ment: Integrating hev concepts IRMI, Vol & No 2
5-14 Spring 95

MCLINDEN. Damel J.
Proof, evidence, and complenity  Understanding the
impact of training and development in business. PIQ.
Vol. 8. No. 3: 3-18 95
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MCNEILLY, Kevin M. and Frances J. Ranney
Improving writing skills in sales management courses:
The use of memo-writing exercises. JME, 17-24 Fall
95

MCNULTY. Barbara
Educating students for the demands of the workplace.
Bus Ed Forum, Vol. 50, No. 2: 35-37 Dec 95

MCPHERSON, Bill

Re-engineering vour oftice environment: Matching
careers and personality via the Myers-Briggs type in-
dicator. OSR J, Vol. 13, No. 2: 29-34 Fall 95

MCPHERSON, William

An analysis of personality types among secondary
marketing education teacher-coordinators and their
preferences toward selected instructional methods. New
York University, Doctoral dissertation 94

MECHE, Melanie and Annette Vincent
Strategies for teaching ethics. DPE Instr Strat. Vol. 11,
No. 2:1-4 Ju 95

MECHITON, Alexander L., et al.
Teaching hnowledge base consistency and complete-
ness. J CIS. Vol. 36, No. 1: 7-12 Fall 95

MEDSKER, Karen. et al.
HIMT in academic curricula: Survey results. PIQ. Vol.
8. No. 4:6-2195

MEEKS. Carol B.

Book review: Paving the piper: Productivity, incentives,
and financing in US. higher education by Michaei S.
McPherson, Morton Owen Schapiro, and Gordon C.
Winston, editors. ] Cons Afll Vol. 29, No. 2: 489-491
Winter 95

MEISLER, Mitch
Outsourcing ctistomer comnunications reducss costs, .
muproves timeliness, Man Off Tech, Vol 40, No. 5:
I1-32 My 95

MELBY, Ernest O.

Authoritarianism. Enslaving voke of nations and
schoals. Clearinghs (75th Anniversary Issuc). Vol. 69,
No. 2-99-102 Nov'Dee 95

MENKUS, Belden
Estabhishing an clectrome mail privacy policy. Man
Of Tech, Vol 40, No 6. 31 u9s

MERRILL, Kelly Paul

21 tools to tailor vour graphies. WP Mag, Vol 7. No.
9 49-51 8¢p 95

L1

Best shot make-over WP Mag, Vol 7. No. 1+ 26-29,
31-32 Ja 95
L)

Fasy desktop pubhishing WP Mag, Vol 70, No  it:
- O 9S
L1

and Mark Soper
Customize your graphics boves with sty les WP Mag,
\ol 7.No I 4346 Non 98
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MESSA, Kenneth C. and Bogdan D. Czejdo

Using two database modelling techniques for imple-
mentation of interactive software systems. J CIS. Vol.
35, No. 4: 35-41 Summer 95

MEYER, G. Dale, et al.

Qualitative research in business communications: A
review and analysis. J Bus Com, Vol. 32, No. 4: 383-
399 Oct 95

MEYER, Linda H., etal.
Learning to produce & integrate presentations. videos
& stills. THE J, Vol. 23, No. 2: 78-81 Scp 95

MEYER, Mary Anne
Reporting interpreted proceedings. J CR, Vol. 56. No.
6:45,47 Ap9S

MEYER. Tim and Phillip (. Clampitt
Business communication technologies: A new course.
Bus Com Qtly, Vol. 58 No. 2: 3-7 Ju 95

MEYERS. Andrew and Collin Randlesome
Cultural fluency: The results of a UK survey. ABA
Proc (1995 International Conference): 156-163 96

MICHENER, James A.

Sex education: A success in our social-studies class.
Clearinghs (75th Anmversary Issue), Vol. 69, No. 2:
95-98 Nov'Dec 95

MICKELSON, John M. and Stanford S Kight
Problem vs. subject: Pupils leam more in problem-cen-
tered units, according to 16-unit, 1.415-pupil experi-
ment. Clearinghs (75th Anniversary Issue), Vol. 69,
No. 2: 10-113 Nov Dec 95

MIKETTAL ) Brett and Deborah Ludford
‘Teachmg witl multimedia in the comnunity college
classroom. THE I, Vol. 23, No 1: 61-64 Aug 95

MILAM, Robent
College of business assessment model ABA Proc
(1995 Intemational Conference): 210-220 96

MILHEIN. William D., et al

Book review  Instructional technologies: Past present,
and future by Gary J Anglin. PIQ, Vol & No 2- 144-
149 9§

MILRMAN, Martin L and James P McCoy
Master's degree in economies: Misstons and methods
FEcon Fdo Vol 6.No 2 157-176 Spring 95

MILLEN, Robert A, and Stephanie J. Collms
Information systems outsourcing by large American
industrial firms- Choices and mpacts IRMJ. Vol &,
No. 1 5-13 Winter 95

MILLER, loanne
The business case tor diseraty 1FB, Vol 71, No | 7-
10 Sep Oct 95

MILLER, Linda Wise
Teacher educator practices and perceptions of computer
integration mto the undergraduate vocational teacher

currtculum. Universaty of Idaho, Doctoral dissertation
94

1
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MILLER, V. V. and Daniel F. Jennings

The Charon Response: A needed act in dying organi-
zations. Mid-Amer J Bus, Vol. 10, No. 1: 55-62 Spring
95

MILLS, James P.

Identification and analysis of successful components
in New York city secondary schoo! business/market-
ing department business alliance programs. Lehman
College, Master s thesis 94

MILNER, Laura M.
Telemarketing for the business school as a sales course
project. JME. 73-80 Fall 95

MIMS, Julian L.
Writing for results. Recs Mgt Qtly. Vol. 29, No. 1: 27-
31 Jan 95

MISIC. Mark

The relative importance of sclected skills needed by
systems analysts as perceived hy practicing systems
analysts. Northern llinois University, Doctoral disser-
tation 94

MITCHELL. Robert 3., ct al.

The effectiveness of color graphics presentation ver-
sus other presentation methods within written docu-
ments. OSR 5, Vol. 13. No. 2: 1-7 Fall 95

MIZE, Shirley

Factors contributing to transfer of leaming in John A,
Logan College resume writing instruction. Southern
Hlinois University at Carbondale, Master's thesis 94 -

MOHTA, Pushpendra
Changing environments defy network structures. Man
Off Tech, Vol. 40, No. 11: 63-64 Nov 95§

MOLINARI, Carol and Robert S. Tannenbaum
Applications of optical scanners in an academic cen-
ter. THIE J. Vol. 22, No. & 6063 Mr 9§

MOLLOY. Bruce G
Help desk Your in-house experts. Man Off Tech, Vol.
40, No. 2: 48-49 Feb 95

MOLLOY. Naney and William Lewis
Getadded value from vour temporary stafling dollars.
Man Off Tech, Vol 40. No, 11: 16. 19, 21 Nov 95

MONCRIEF, William C., T, et al.

Integrating skalls and content knowledge in the mar-
ketmg curriculum, INE, 10-19 Summer 95

*s

--and other authors
Student journal writing in an mtermational setting. JME,
71-80 Summer 95

MONSANTO, Charlton A.. et al
Asvachronous learning networks: Drexeis's experi-
ence THILJ Vol 23, No 3.97-101 Ot 98

MONTANA, John C

It can mithe you or break vour The importance of
records management m litigation: Recs Mgt Otly, Vol.
29.No 1 3.4, 6-8 L 98
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MONTESINO, Max U. and Robert O. Brinkerhoff
Partnerships for training transfer: Lessons from a cor-
porate study. HRD Qily, Vol. 6, No. 3: 263-274 Fall
95

MOODY, Kay
New markets for court reporters. J CR, Vol. 56, No. 6:
34-35 Ap 95

MOORE, Margaret A.
Examining the reading proficiency of office workers.

Virginia Polytechnic Institute and State University,
Master’s thesis 94

MOORE, Robert L., et al.
Exploring the gender gap on the GRE subject test in
economics. J Econ Ed, Vol. 26, No. 1:3-15 Winter 95

MORECROFT, Josephine F. and Marc 1. Lebow

An examination of the impact of changes in task diffi-
culty on decision-making groups relying on an auto-
mated communication system. J CIS. Vol. 35. No. 3:
90-95 Spring 95

MORGAN, James N.
Justifying the usc of economic insights in ordinary de-
cisions. Fin C & P, Vol. 6: 45-52 95

MORGAN, Owen J. and Miranda Welch
Protecting confidential computer records against case-

less loss. Recs Mgt Qily, Vol. 29, No. 3: 16-20, 65 J1
95

MORRIS, Louis A., et al.
Consumer comprehansion of environmental advertis-

ing and labeling claims. J Cons Aff, Vol. 29. No. 2:
328-350 Winter 95

MORRISON, Elizabeth Wolfe
Invited reaction: Comments on Madzar’s articie. HRD
Qtly, Vol. 6, No. 4: 351-353 Winter 95

MORRISON, James L.

Book review: International marketing strategy: Analy-
sis, development and iniplementation by Chris Phillips.
Isobel Doole. and Robin Lowe. JEB, Vol. 71, No. 1:
54 SeprOct 95

£ 13

Book review: The leadership imperative: What inno-
vative business leaders are doing today to create the
successful companies of tomorrow by Robert Heller.
JEB, Vol. 70, No. 6: 369-370 JI/Aug 95

£ 2]

Enhancing computer simulations through consensual
business problem-solving formats: Impacts of student
diversity upon learning outcomes. LBE J, Vol. 4, No.
1: 104-11494

MOSES, Duanz R . ¢t sl
The legal case against soflware pitacy OSR J. Ve
13. No. 1:29-34 Spring 95

MOTIWALLA Tuvai ¥
An intelligent agent for priorttizing e-matl messages
IRMJ. Vol. 8, No. 2- 16-24 Spring 95
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MOTT, Vivian Wilson and Karen E. Watkins

Book review: Knowledge for action: A guide for over-
coming barriers to organizational change by Chris
Argyris. HRD Qtly, Vol. 6, No. 2: 227-230 Summer
95

MOTWANI, Jaideep

Implementing TQM in education: Current efforts and
future research directions. JEB, Vol. 71, No. 2: 60-63
Nov/Dec 95

MOUTINHO, Luiz and Mark Goode

Gender effects to the formation of overall product sat-
isfaction: A multivariate approach. J Int Cons Mkt,
Vol. 8, No. 1: 7191 95

MOY, Ronald L.

Business and rescarch proposals in economics and fi-
nance courses. JEB, Vol. 71, No. 1: 37-39 Sep/Oct 95
8

Using The Wall Street Journal in economics and fi-
nance courses: A survey and suggestions. JEB, Vol.
70, No. 3: 146-150 Ja/Feb 95

MOYER, Judith and Yolan Williams
Leadership diversity: A business necessity for Bell
Atlantic. JEB, Vol. 71, No. 1: 14-16 Sep/Oct 95

MUIR, Clive

Book revicw: The international communication book
by Marquita L. Byrd. Bus Com Qtly, Vol. 58, No. 2:
53-55Ju9s

MULFORD, Carolyn
Spotlight on technology. Voc Ed J, Vol. 70, No. 1: 30-
31,44 Ja9s

MULLER. Stephen
The cure for image disorder. Pub, Vol. 10, No. 3: 66-
70.72, 74 Mr 95

MULLIN, Joan A. and Pamela B. Childers

The natural connection: The WAC Program and the
high school writing center. Clearinghs, Vol. 69, No. I:
24-26 Sep/Oct 95

MURPHY, Gregory C.

Using performance pay in human service set/ings: A
comment on Arco (1993). J Org Beh Mgt, Vol. 15,
No. 1/2: 137-140 95

MURPIIY, Sharon

Revisioning reading assessment: Remembering to leam
from the legacy of reading tests. Clearinghs, Vol. 68,
N $:235-239 Mr‘Ap 95

MUSTHALER, Linda
Client'server: What does that really mean? Man Off
Tech, Vol. 40, No 6 20-23 Ju9S

MYERS. John L.

Attitude: A leamed chotce. ABEA J, Vol. 14, No. 1:
11-13 Spring 95

ae

and Robert Gryder
Points of view. ABEA J, Vol. 14, No. 1: 14-23 Spring
95
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NAGELHOUT, Edwin and Elizabeth Sanders Lopez
Building a model for distance collaboration in the com-
puter-assisted business communication classroom. Bus
Com Qtly, Vol. 58, No. 2: 15-20 Ju 95

NANTZ, Karen S.

—and Marilyn Wilkins

Faculty use and perceptions of electronic mail: A case
study. JEB, Vol. 70, No. 4: 196-201 Mr/Ap 95

e

—and Cynthia L. Drexel

Incorporating clectronic mail into the business com-
munication course. Bus Com Qtly, Vol. 58, No. 3: 45-
51 Sep 95

e

—and Cynthia Drexel

The legal issues of clectronic mail. OSR J. Vol. 13.
No. 2: 15-19 Fall 95

£

—and Marilyn L. Wilkins

Faculty usc of electronic communications before and
aflera LAN installation: A three-year analysis. J EUC,
Vol. 7, No. 1: 4-11 Winter 95

NARKTHONG, Kasama

Factors related to job satisfaction of secreranial per-
sonnel and Southern Iflinois University at Carbondale.
Southern Hlinois University at Carbondale, Master's
thesis 94

NEAD. Morris James
A team-taught business course. Bus Ed Forum, Vol.
49, No. 3: 33-35 Feb 95

NEAL, Carol M.

Adding new value to official reporting, JCR, Vol. 56.
No. 3:30-33 Ja 95

NEAL, Joan and Lonnie Echternacht

The effect of structured decision-making techniques
and gender on student reaction and quality of written
documents. DPE J, Vol. 37, No. 2: 67-84 Spring 95

NEAL, Joan C.

Group writing versus individual writing— is there a
difference in achievement? JEB. Vol. 71, No. 2: 78-81
Nov/Dec 95

%

--and Janet K. Winter

Group writing: Student perceptions of the dynamics
and cfficiency of groups. Bus Com Qly, Vol.'58, No.
2:21-24 Ju 95

e

--and Granger Macy

The impact of conflict-gencrating techniques on stu-
dent reactions and devision quality. Bus Com Quly, Vol.
58, No. 4:39-45 Dec 95

NEAL, Joan Catherine Fischer

The effect of structured techniques on group decision-
making in the undergraduate business communication
classroom. University of Missouri-Columbia, Doctoral
disscrtation 94

1 P
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NELSON, Elden

3 hot letterhead designs. WP Mag, Vol. 7, No. 6: 37,
40-43 Ju 95

e

Promote your business with custom postcards. WP
Mag, Vol. 7, No. 10: 15, 17-20 Oct 95

NELSON, Michac! T. and Mark N. Frolick
Are MBA programs answering the communications
mail? J CIS, Vol. 35, No. 4: 77-81 Summer 95

NELSON, Sandra J.

—and Laura Macleod

Using tcams in business communication classes. LBE
J, Vol. 4, No. 1: 90-102 94

%

—and l.eona M. Gallion

An analysis of business forms. Bus Ed Forum. Vol.
50, No. 1: 41-42 Oct 95

e

—and other authors

The status of computer use in business communica-
tion instruction. Bus Com Qtly, Vol. 58, No. 4:17-19
Dec 95

NETUSIL. Noclwah R. and Michael Haupert
The economics of infonmation: A classroom experi-
ment. J Econ Ed. Vol. 26, No. 4: 357-363 Fall 95

NEWELL. Stephen J., et al.

The role of Hispanic acculturation on media exposure,
coupon use, and brand loyalty. Mid-Amer J Bus, Vol.
10. No. 2: 35-44 Fall 95

NEWMARK, Craig M. and Michael Walden
Should you retire at age 62 or 65? Fin C & P, Vol. 6:
35-44 95

NEWSTROM, John W.

Book review: Evaluating training programs: The four
levels by Donald L. Kirkpatrick. Hrd Qtly, Vol. 6, No.
3:317-320 Fall 95

NG, M. W, ctal.

Paradigm shift-—cultural implications for development .
of IS professionals. J Global IM. Vol. 3, No. 2: 18-28
Spring 95

NICHOLS, Jan, et al.

Enriching international business faculty exchanges with
the library conncction. JEB, Vol. 71, No. 2: 107-109
Nov/Dee 95

NICKOLS, Fred W.
Feedback about feedback. HRD Qtly, Vol. 6, No. 3:
289-296 Fall 95

NIENHUIS, John, et al.

TOM: The undergraduate business schoo! curriculum
an. dustry training program: Summary of survey
findings of ASQC practictioners. ABA Proc (1995
International Conference): 236-242 96

NIXON, Judy C. and Judy F. West
Intercultural preparation for managers going to Japan.
Mid-Amer J Bus, Vol. 10, No, 2: §7-64 I'all 95
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NOEL, Rita Thomas

Expanding business cducation programs: Providing a
school-within-a-school. LBE J, Vol. 4, No. 1: 116-128
94

NOLL, Cheryl L.

Collaborating with the carcer planning and placement
center in the job-search project. Bus Com Qtly. Vol.
58, No. 3: 53-55 Sep 95

NOLOT, Terry
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L'se of technology in teaching at the Berkshire School,
THE J. Vob. 23, No. 2: 72-75 Sep 95
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Determinants of consunicr complaint behaviour: A
study of Singapore consumers. J Int Cons Mkt, \ol. 8,
No. 2: 59.76 95
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RISINGER, C. Frederick and Jesus Garcia
National assessent and the social studies. Clearinghs,
Vol. 68, No. 4: 225-228 Mr/Ap 95

ROACH, Terry D. and Vanessa Dean Amold
Managing human resources. Bus Ed Forum, Vol. 49.
No. 3:3-4 Feb 95

ROBBINS, Harvey and Michael Finely
Toward a definition of groupware. Man Off Tech, Vol.
40. No. 10: 35-36 Oct 95

ROBERGE, Wayne G.

An interactive leaming model for research universi-
tics. Ed Tech Exchange, Vol. 3. No. 1: 6-11 Spring/
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ROBERTS, tamry V.

Invited reaction: The little-known impact of ULS. train-
ing programs on the Japanese quality movement HRD
Qtly, Vol. 6, No. 2: 149-153 Summer 95

ROBINSON, Alan G. and Sam Stern

Strategic national HRD initiatives: Lessons from the
management traming program of Japan. HRD Qtly.
Vol. 6. No. 2: 123-147 Sunumier 95

ROBINSON, Canute

Ability grouping versus cooperative leaming in a unit
of instruction in seventh grade mathematics. Lehman
College, Master’s thesis 94

ROBINSON, Daimar
Front & center. Voc Ed J. Vol. 70. No. 3: 36-38 Mr 95

ROCHE, Edward M.

Book review: Globalwork: Bridging distance, culture,
and time by Mary O’Hara-Devercaux and Robert
Johansen. J Global IM, Vol. 3, No. 1: 33-34 Winter 95
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Book review: Information technology in a global busi-
ness cnvironment: Readings and cases by Candace
Deans and Jaak Jurison, editors. J Global IM, Vol. 3,
No. 3: 36 Summer 9

RODEWALD, Erin

Affordable portables. Off Sys, Vol 12, No. § 40, 42,
44 My 95

*e

Techie. teps OfF' Sys. Vol 12.No 3:27,29 Mr 95

RODMAN, \ay

~-and Robert Schranun

Ergonomic study of clerical support staff work-stations
Bus Fd Dig. \ol. $ 1.6 95

s

~-and Robert Schramm
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Indoor air quality managenient” A case study. OSR J,
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RODRIGUE, Danicl, et al.
Skill sets for the human performance technologist. P1Q,
Vol. 8 No. 2: 40-67 95

ROEBUCK, Deborair Britt and Janct S. Adams

An exploratory study of intemal organizational com-
munication in crises. ABA Proc (1995 Intemational
Conference): 81-88 96

ROEDER, Claudia and Cyrus A. Ramezani

Health knowledge and nutritional adequacy of female
heads of houscholds in the United States. J Cons Aff,
Vol. 29, No. 2: 381-402 Winter 95

ROETS. Rinette

The effects of computer literacy training on education-
ally disadvantaged pupils. J EUC, Vol. 7, No. 4: 30-
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Interactive communication technologies in business
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Ap 95
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No. 2: 26-27 Feb 95




E

Business Education Index

—and other authors

Disaster recovery: Are you readv? Man Oft Tech, Vol.
40. No. 1: 26-28, 30. 32 Ja 95
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—-and other authors
Disaster recovery: Our real story. Man Off Tech. Vol.
40, No. 6: 24,26 Ju 95

ROONEY, Ben and Carlo Tartaglia
Newspaper design on the line. Pub, Vol. 10, No. 7: 98-
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ROPER, Julic and Ron Hemberger
Slimming down 6.0. WP Mag, Vol. 7. No. 4: 17-21
Ap 95

ROPSON, Laine
Better letters. Off Sys, Vol. 12, No. 2: 26-27 Feh 95

ROSACKER. Kirsten M.. et al.

Achievement in business core courses: ‘The academic
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106 Nov/Dec 95

ROSACKER, Robert E. et al.

Achievement in business core courses: The academic
quality of accounting majors. JEB, Vol. 71, No. 2: 102-
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Export motives, psychological distance, and the FPRG
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Performance technology: performance support. and the
future of training: A\ commentary. PIQ. Vol. 8. No. 1;
94-99 95

ROSS. Barbara A etal.
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& stills. THE J. Vol. 23. No. 2: 78-81 Sep 95

ROSS, Clark G.

The future of the comparative systems course in the
undergraduate economics curriculum. J Econ Ed, Vol.
6. No. 2. 195-200 Spring 95
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Cultural change in cthical redemption: A corporate case
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Disaster recovery planning for information sy stems
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ROSSI, Matti, et al.

Modeling requirements for future CASE: Modeling
issues and architectural consideration. IRMJ, Vol, 8,
No. I: 15-25 Winter 95

ROTH, George F.
Does your mobile storage systems measure up? Man
Oft Tech, Vol. 40, No. 6: 34,36 Ju 95

ROTH, Linda M.

The relationship between user participation in the de-
velopment of an information system and user satisfac-
tion. Utah State University, Doctoral dissertation 94

ROTH. Roberta M. and Leslie K. Duclos
Meeting entry level job requirements: The impact on
the IS component of business undergraduate curricula.
J CIS. Vol. 35, No. 4: 50-54 Summer 95

ROTHSTEIN, Russell I. and Lee McKnight
Architecture and costs of connecting schools to the NII.

THE J. Vol. 23, No. 3: 9196 Oct 95

ROVENPOR, Janet and Richard E. Kopelman
Repeat-purchase behavior as a criterion of teaching
effectiveness. JEB, Vol. 70. No. 6: 321-326 Jl/Aug 95

ROWDEN, Robernt W.

The role of human resource development in success-
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comparative case study. HRD Qtly, \ol. 6. No. 4: 355-
373 Winter 95

ROWE, Anna L. and Nancy J. Cooke
Measuring miental models: Choosing the right tools for
the job. HRD Qtly. Vol. 6. No. 3: 243.255 Fail 95

ROWE, Joyce M. and Adeyemi A. Adckoya
Empirical evidence for a deseriptive mode! of an up-
per-level MIS course. J CIS. Vol. 35, No. 2: 69-71
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Clock wise. Off Sys. Vol. 12, No. 7: 49-50. 56 J195
(3]

Dust busting. Off Sys, Vol. 12, No. 12: 38-39 Dec 95
(1]

Special delivery. Off Svs, Vol. 12, No. 10: 20, 22 Oct
95

1]

The § myths of office design. Off Sys, Vol. 12, No. 6:
46-48 Ju 95

ROWLAND, Gordon, et al.
HPT in academic curricula: Survey results. PIQ. Vol
8. No. 4: 6-21 95

ROXAS, Maria L., ct al.

Adapting cooperative leaming strategics to facilitate
cthics discusstons using ¢-mail. Bus Com Qtly, Vol.
58. No. 4:3-9 Dec 95

RUBIN, Ross Scott
‘Twisting the type away. Pub, Vol. 10, No. 1: 35.37-
38.40Ja 95
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RUFF. Lawrence and Somendra Pant
Issues in economic justification for flexible manufac-
turing systems and some guidclines for managers.
IRAJ, Vol. 8. No. 1:26-34 Winter 95

RUHE, Jack A and James M. Stuck

A comparison of women managers in international
business cases and selected U.S. corporations: A pre-
fiminary study. J Teach Int Bus. \ol. 6. No. 4: 35-46
95

RUHLAND. Sheila K. and Timothy S. Hatten
Student attitude toward entreprencurship as affected
by participation in an SBI program. JEB. Vol. 70. No.
4: 224227 Mr Ap 95

RUMMLER, Geary A. and Alan P Brache

Invited reaction. Performance improvement: A meth-
odology for practitionens. HRD Qtly, \ol. 6. No. 1
35-38 Spring 95

RUSAW, A. Carol

Leaming by association: Professional associations as
leaming agents. HRD Qtlv, Vol 6, No 2: 215-226
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RUSSELL, David

Collaborative portfolio assessment m the Lnghsh sec-
ondary school system. Cleannghs. Vol 68, No. 4. 244-
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e
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agers from project management and automated
workflow. Recs Mgt Qtly. Vol. 29. No. 2: 48, 50-55
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s

The self-assertive records manager. Recs Mgt Quly, Vol.
29, No. 3: 44-46,48-50 J1 95

SANFORD. Clive C. and Thomas E. Richards

The effect of course and instructor characteristics on
student ratings of instruction in an information systems
curriculum. J CIS, Vol. 35, No. 3: 23-30 Spring 95

SANKAR. Chetan S. and Kamal K. Hingorani

Entry level MIS jobs: Industry expectations versus
academic preparation J CIS, Vol. 35, No. 4: 18-24
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SARHAN. M. H and Kenneth E. Aupperle
Assessing financial performance in the capstone, stra-
tegic management course: A\ proposed templete. JEB,
\ol. 71, No. 2: 72-77 Nov Dec 95
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Automatic classification of office documients: Review
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SCHAUWERKER. Maxwell D.

A review of standards for the assessment of reading
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SCHELLENBERGER, Robert E.. et al.
Teaching knowledge base consistency and complete-
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Developing an mtegrated product and price manage-
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and James W' Peltier
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and other authors
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Columbia, Doctoral dissertation 94
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Case by case Ve EdJ. Vol 70.No 20 3436 Feh 95
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Technology and the development of critical thinking
skills. NBEA Yrbk, No. 33: 32-39 95
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—and Robert C. Bacchus
Higher-order critical thinking skills used in banking.
NABTE Rev, No. 22:25-2895

SCHNAIDT, Daniel
Workflow that works. Pub, Vol. 10, No. 7: 74-78, 80
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SCHNEIDER, Franz
Targeting ergonomics in your business plan. Man Off
Lsglpy Vol. 40, No. 10: 28-30 Sep 95

SCHODT, David W. and John A. Carlson

Beyond the lecturc: Case teaching and the leaming of
economic theory. J Econ Ed, Vol. 26, No. 1: 17-28
Winter 95

SCHRAGE, John and Margaret Erthal
Business teacher education certification requirements.
Bus Ed Forum, Vol. 49, No. 4: 22-24 Ap 95

SCHRAMM, Robert

-—and Vay Rodman

Ergonomic study of clerical support staft work-stations.
Bus Ed Dig, Vol. 5: 1.6 95
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—-and Vay Rodman
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E-mail principles that businessteachers should include
in their curriculum. LBE J, Vol. 4, No. 1: 66-74 94
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—and other authors

Indoor air quality management: A case study. OSR J,
Vol. 13, No. 1: 3-10 Spring 95
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—and other authors
The legal case against software piracy. OSR J, Vol.
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SCHROEDER, David L., ctal.

Intemnationalizing the information systems curriculum:
A systems approach. J Teach Int Bus, Vol. 6, No. 3:
51-7198

SCHROEDER, Dean M., etal.
Marketing jounal coauthorship: Is it a hit or a miss
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An cxperiment to determine the efeetivencss of coop-
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Master's thesis 94
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SCHWARZER, Bettina

Organizing global IS management 10 mect competi-
tive challenges—Experiences from the pharmaceuti-
cal industry. J Global IM, Vol. 3, No. 1: 5 16 Winter
95

SCOTT, James Calvert

Making the most of student-teaching observations. Bus
Ed Forum, Vol. 49, No. 4: 9-10 Ap 95

s

The rising tide of estuary English: The changing na-
ture of oral British business communication. Bus Com
Qtly, Vol. 58, No. 2: 40-46 Ju 95

s

Using an international business-meal function to de-
velop sociocultural skills. Bus Com Qtly, Vol. 58, No.
3: 55.57 Sep 95

%

—and Diana J. Green

Prevailing practices in international business commu-
nications: A look into courses at institutions with
American Assembly of Collegiate Schools of Business
accreditation. ABA Proc (1995 Intermnational Confer-
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—and Peter Martin

National vocational qualifications: Understanding the
foundations of the British system. ABA Proc (1995
International Conference): 164-171 96
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—and other authors
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Nov/Dec 95
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THE J, Vol. 23, No. 5: 61-63 Dec 95
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The effectiveness of color graphics presentation ver-
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Window to the world. Voc Ed J, Vol. 70, No. 2:30-33
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SEITER, John S.

Surviving turbulent organizational environments: A
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Making electronic mail successful. Kan Bus Tchr, 3
Fall 95

SEMB, George B,, et al.
On-the-job training: Prescriptions and practice PIQ.
Vol. 8, No. 3: 19-3795
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Detatls and student perceptions of an experiential pro-
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4149 Spring 95

SHALITA, Steven P
Multiuser DOS: A networking altemative. Man OfF
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SHAO. Lawrence Peter

Techniques for improving student performance in in-
temational finance J Teach Int Bus, Vol 7, No 1. 33-
43 Nov 95

SHAPIRO. Gregg
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SHARPE, Kathryn and Louis Fox
Uwired: Drivers’ ed for the information highway. Ed
Tech Exchange, Vol. 3, No. 2: 18-24 Fall 95

SHAW. Ruey-Shiang, et al.
A strategic devel t framework of HCI design. J
CIS, Vol. 36, No. 1: 88-93 Fall 95

SHAW, Vivienne, et al.

Marketing strategies of intemnational competitors inthe
UK machine tool market. J Global Mkt, Vol. 8, No. 2:
75-96 94

SHEAR, Barbara
Hot digital dictation. Off Sys. Vol. 12, No. 2: 42, 44
Feb 95

SHELBURN, Marsha R. and Patsy G. Lewellyn
Gender bias in doctoral programs in economics. J Econ
Ed, Vol. 26, No. 4: 373-382 Fall 95
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Positive emphasis and you-attitude: Anempirical study.
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First-time homebuyers programs as an impetus for
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SHERMAN. Richard A
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A comparative examination of work habits and char-
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systermns researchers. J CIS, Vol 35, No. 3: 4248 Spring
95
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keting curriculum. JME, 10-19 Summer 95
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Student journal writing m an international setting. JME,
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Tech, Vol. 40, No. 10: 66 Oct 95
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Working for vou The National Court Reporters Foun-
dation. J CR, Vol. 56, No 5: 18-20 Mr 95
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SHORE, Barry and A. R. Venkatachalam
The role of national culture in systems analysis and
design. J Global IM, Vol. 3, No. 3: 5-14 Summer 95

SHORMA, Jodi, L. and Alan J. Peterson

ISO 9000 quality management systems: Application
to higher education. ABA Proc (1995 Intemational
Conference): 228-235 96

SHORTER, Jack D.

—and Dale A Johnson

Teleconferencing: A training tool for the future. J CIS,
Vol. 35, No. 2: 82-84 Winter 94-95

1 2

—and John Bonno

Green PCs, PowerPCs, Intel's DX-4: Possible solutions
for future business school computer labs. J CIS, Vol.
36, No. 1: 74-76 Fall 95

SHWOM, Barbara and Penny Hirsch
Case 2: When communication consulting becomes
political. Bus Com Qtly, Vol. 58, No. 3: 28-29 Sep 95

SICCARD], Linda M. Rowe

A study of the effects of major program reforms as
perceived by teacher educators in the member colleges
of the University Council for Vocational Education.
University of Arkansas —Fayetteville, Doctoral disser-
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Trends in undergraduate economics degrees: A 1993-

94 update. J Econ Ed, Vol. 26, No. 3: 282-287 Sum-
mer 95

SILK, David N. and Robert A. Hodgson
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When teachers are the students. Voe Ed J. Vol. 70. No.
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SIMKIN, Mark G.

—and George A. Marcoulides

The consistency of peer review in student writing
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—and other authors

Teaching end-user applications with computer-bascd
training: Theory and an empirical investigation. J EUC,
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Carecer exploration and identity formation in MBA stu-
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SIVAN, Atara, et al.

An analysis of the leaming process of business students
at Hong Kong Polytechnic. JEB, Vol. 70, No. 3: 172-
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Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study. J Int Cons Mkt,
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Legal and operational definitions of'a record. Recs Mgt
Qtly, Vol. 29, No. 1: 39-42 Jan 95

e
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Structuring records management under the legal de-
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1:23-25 Fall 95

SMITH, Dennic .. and Barbara C. Cole

Effects of ethics instruction on the ethical perceptions
of college business students. JEB, Vol. 70, No. 6:351-
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Country-of-destination and export marketing strategy:
Astudy of IS exporters. J Global Mkt, Vol. 8, No. 3/
4.171-190 95

SRIVASTAVAL Jaideep, etal.
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Vol. 49, No. 4: 25-28 Ap 95

STEWART, Brent A. and Shelia Foter-Stinnett

The management interview and academic portfolio: An
effective combination for improving communication
skills and establishing carcer direction. ABA Proc
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the impacts of alternative policy sets in the market for
a single commadity. J Econ Ed, Vol. 26. No. 4: 324-
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Risk-adjusted retums and stock ma ket games. J Eeon
Iid. Vol. 26, No. 1: 39-50 Winter 95

STOWELL, Blake
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85-101 95

TORRACO, Richard J.

Book review: In action. Mcasuring retum on invest-
ment by J. J. Phillips. HRD Qtly, Vol. 6. No. 4: 424-
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Nov/Dec 95

WANG, Guijing, et al.

Consumer utilization of food labeling as a source of
nutrition information J Cons Afl, Vol 29. No. 2: 368-
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95

PAFullToxt Provided by ERIC

131

WHITTAKER, Marilyn A

The effect of incorporating vocational education guid-
ance and at-risk teaching techniques in a required gen-
eral education class. Central Michigan University,
Master’s thesis 94

WHITTIER, Gayle

“Alternative responses to literature™: Experimental
writing, experimental teaching. Clearinghs, Vol. 68,
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Cumberland, MD 21501

ABEA J--ARIZONA BUSINESS EDUCATION AS-
SOCIATION JOURNAL, Robert Gryder,

Editor, Arizona State University, College of Education,
Box 871911, Tempe, AZ 85287-1911

Bus Com Qtly--BUSINESS COMMUNICATION
QUARTERLY, Scot Ober, Editor, College of Business,
Ball State University, Muncie, IN 47306

Bus Ed Dig--BUSINESS EDUCATION DIGEST.
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DPE Instr Strat--INSTRUCTIONAL STRATEGIES:
AN APPLIED RESEARCII SERIES OF

DPE, Zane Quible, Editor, Oklahoma S$tate Univer-
sity, Stitlwater, OK 74078

Ed Tech Exchange--EDUCATORS® TECIH EN-
CHANGE. Timothy J. Sloan, Editor.P.O. Box
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