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NOTIC:

This material is intended to support the federal Title IV, HEA
Programs Precertification Training Workshop, which provides
trainees with a basic introduction to the administration of the
federal Title IV programs. Completion of the workshop does not
absolve or lessen the continuing responsibility of participating
institutional personnel to comply with the cuzrent laws, regula-
tions, and policies concerning federalTitle IV program adminis-
tration.

The information in these sessions is based on legislation, regula-
tions, and policies and procedures in effect as of May 1, 1995.
However, a number of issues resulting from the 1992 Reauthoriza-
tion of the Higter Education Act of 1965 were evolving at the time
these materials were written. While every effort was made to
include correct and complete information in this Guide, financial
aid professionals are urged to rely on a number of additional
technical reference materials and Dear Colleagueletters in order to
obtain the most accurate information possible. Any organijzation
or institution using this material is on notice that new legislation,
regulations, and procedures may have superseded the contents of
this publication.

All material in this publication may be reproduced, fully or par-
tially, without permission.

Course prepared by:

Training and Program Information Division
Student Financial Assistance Programs

U.S. Department of Education
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~ Session 1 - Introduction to the
Workshop and Training Materials

Main Objective: You will be able to recognize the main features
of the workshop and use the workshop materials effectively.

USING THE WORKSHOP MATERIALS

In addition to this Participant’s Guide, you should have received a copy of
The 1995-96 Federal Student Financial Aid Handbook. Throughout the
workshop, you will be making extensive use of the Handbook, as well as this
Guide.

WORKSHOP AGENDA, GOALS, MAIN OBJECTIVES, AND TARGET
AUDIENCE

‘ The workshop agenda is divided into two segments, with a total of 28 sessions
over five days.

o Segment One, General Administration, consists of Sessions 1 through
11, and is designed to take most of the first two days. Completing
Segment One is mandatory for both the chief administrator and the
financial aid administrator at a school in the certification process.

o Segment Two, Program Delivery, consists of Sessions 12 through 28,
and is designed to begin toward the end of the second day, lasting just
over three days. Segment Two must be completed by the financial aid
administrator at a school seeking certification.

Title IV programs covered in this workshop:

o the Federal Pe!l Grant Program;

o the Federal Supplemental Educational Opportunity Grant Program, or
FSEOG;

o the Federal Work-Study Program, or FWS;

‘ o the Federal Perkins Loan Program;

8-95 1995-96 Participant’s Guide One-1

e!




o the subsidized Federal Stafford Loan Program;

o the Federal Unsubsidized Stafford Loan Program;

o the Federal PLUS Loan Program;

o the subsidized Federal Direct Stafford/Ford Loan Program;

o the Federal Direct Unsubsidized Stafford /Ford Loan Program; and
o the Federal Direct PLUS Loan Program.

Administering Higher Education Act (HEA) Title IV programs is a complex
and time-consuming process. This workshop training covers only basic
information. Therefore, additional study and ongoing training are necessary
to ensure proper program administration.

USING FINANCIAL AID CONSULTANTS AND SERVICERS

The school and its officers have the ultimate responsibility for administering
Title IV programs in accordance with laws and regulations. Any liabilities
resulting from administering Title IV programs are solely the institution’s.

ED’s experience has shown that problems and financial liabilities might occur
in Title IV program administration if an institution’s on-site staff members
do not fully understand their responsibilities and obligations. Therefore, if
any of the chief administrators have designated a consultant as the only
financial aid representative to attend the training, it is strongly recommended
that an on-site financial aid employee from the institution also attend a
future training workshop.

NASFAA (the National Association of Student Financial Aid Administra-
tors) has a pamphlet called “On Choosing, Using, and Appraising a Student
Financial Aid Consultant.” Also, Federal Registers, dated April 29, 1994 and
November 29, 1994, 34 CFR Parts 668, 682, and 690 (starting with Section
668.23), have requirements on third-party servicers regarding responsibilities,
audits, and contracts with institutions.
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Session 2 - Overview of the
Title IV Programs

Main Objective: You will be able to identify and describe each
main Title IV program as it relates to type of aid, intended
recipients, applying for aid, need analysis, award
determination, award limits, disbursement, and repayment
(if any).

OVERVIEW OF THE TITLE IV STUDENT FINANCIAL AID PROGRAMS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2)
a

The goal of programs authorized by Title IV of the HEA is to help students
finance their postsecondary education. Many of the Title IV programs
covered in this training are awarded on the basis of a student’s financial need

Cost of Attendance - Expected Family Contribution = NEED.
The amount a family (and student) can be expected to pay toward education
expenses (Expected Family Contribution [EFC]) is determined by a standard
federal formula, as are the expenses that can be included in the student’s cost
of attendance (COA).

Title IV aid can be awarded as gift aid, which includes grants and scholarships,
or self-help aid in the form of loans or work.

Title IV gift-aid programs are:
o the Federal Pell Grént,
o the Federal Supplemental Educational Opportunity Grant (FSEOG),
o the State Student Incentive Grant (SSIG), and
o The Robert C. Byrd Honors Scholarship.
Title IV self-help programs are:
o the Federal Work-Study (FWS),

o the Federal Perkins Loan,
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o the Federal Stafford Loan, including beth subsidized and unsubsidized
loans,

o the Federal PLUS lLoan,

o the Federal Direct Stafford /Ford Loan, including both subsidized and
unsubsidized loans, and

o the .Federal Direct PLUS Loan.

A summary of these programs is provided at the end of this session.

APPLYING FOR TITLE IV AID

There are two main ways to apply for federal student aid: a paper application
and an electronic application. Students use ED’s official form—the Free
Application for Federal Student Aid (FAFSA) or the Renewal FAFSA.

FEDERAL PELL GRANT PROGRAM
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4)

The Federal Pell Grant provides grants to help needy undergraduate students
meet the cost of postsecondary education. The annual award maximum is
$2,340 in 1995-96.

CAMPUS-BASED PROGRAMS

Federal Supplemental Educational Opportunity Grant (FSEOG) Program
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 8)

FSEOG is a grant awarded to exceptionally needy undergraduate students to
help pay for the cost of postsecondary education. The annual maximum is
$4,000, except in the case of study abroad, where up to $400 more a year may be
awarded.

Federal Work-Study (FWS) Program
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 7)

FWS provides on-campus and off-campus job opportunities to students
attending cligible schools who need the earnings to help meet the cost of
postsecondary education. There are no annual award maximum amounts.

8-95 1995-96 Participant's Guide Two-2
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Federal Perkins Loan Program
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 6)

The Federal Perkins Loan Program provides low-interest loans to help
students meet the cost of postsecondary education. The loan is based on need.
The basic loan maximum is $3,000/year for undergraduates and $5,000/ year
for graduate/professional students.

FEDERAL FAMILY EDUCATION LOAN PROGRAM
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10)

Federal Stafford Loan Program: Subsidized and Unsubsidized

Subsidized Federal Stafford Loan: Lenders use their own funds to make loans
(with a federal interest subsidy and guarantee) to help financially needy
students meet the cost of postsecondary education. The loan is based on need.

Federal Unsubsidized Stafford Loan: Lenders use their own funds to make
loans (federally guaranteed) to students who want to borrow beyond their
eligibility for subsidized Stafford Loans to help pay the cost of postsecondary
education. The loan is not based on need.

The annual and aggregate loan maximums apply to the sum of subsidized
and unsubsi 'ized Stafford Loans, as detailed in Session 25 (for example, first-
year dependent undergraduates may borrow a maximum of $2,625 between
the two programs).

Federal PLUS Loan
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10)

Lenders use their own funds to make loans (federally guaranteed) to parents
on behalf of their dependent children to help pay the students’ costs of
postsecondary education.

WILLIAM D. FORD DIRECT LOAN PROGRAM
Federal Direct Stafford/ Ford Loans: Subsidized and Unsubsidized

Federal Direct Stafford/Ford Loan (Direct Subsidized Loan): The federal
government lends money (but does not charge interest during certain
periods) to students to meet the cost of postsecondary education. The loan is
based on need.

12
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Federal Direct Stafford/Ford Loan (Direct Unsubsidized Loan): The federal
government lends money to students to meet the cost of postsecondary
education. The loan is not based on need.

The annual and aggregate loan maximum apply to the sum of subsidized and
unsubsidized Direct and non-Direct Stafford Loans, as detailed in Session 25
(for example, first-year dependent undergraduates may borrow a maximum
of $2,625 between the two programs).

Federal Direct PLUS Loan
The federal government lends money to parents on behalf of their dependent
children to help pay for the cost of postsecondary education. The loan is not

based on need, but the parents cannot have an adverse credit history.

There are no fixed maximum amounts; the total cannot, however, exceed the
student’s COA.

A chart on the next page summarizes and provides references in The 1995-96
Federal Student Financial Aid Handbook and HEA regulations for each
program discussed in this session.

is
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PAFullToxt Provided by ERIC

Title IV Programs

o Title IV " Description” " | Regula- |* 1995-96 .
. Program : S © tions | . SFA. .
- K Handbook .
Federal Grants for undergraduate students with PartA Part 690 Chapter 4
Pel! *exceptional financial need" who have not eamed a
Grant bachelor's degree or a first professional degree.
Federal - Grants for undergraduate students with Part A Part 676 Chapter 8
Supplemental “axceptional financial need.” (Federal Pell Grant
Educational racipients with lowest EFCs.)
Opportunity
Grant
(FSEOG)
Federal Self-help program that provides on-campus and PartC Part 675 Chapter 7
Work-Study off-campus empioyment to eligible undergraduate
(FWS) and graduate/protessional stugems
‘Federal Low-interest loans for financially needy PartE Part 674 Chapter 6
Eerkins undergraduate and graduate/professional students.
oan ‘
Federal Federal govemment provides funds to make Part D Part 685 N/A
Direct federally subsidized low-interest loans to students.
Stafford/Ford “Federally subsidized” means the govemment
Loan does not charge interest while the student is in
school, in a grace period, and/or in an authorized
deferment.
Federal Enables students who don't qualify for interest Part D Part 685 N/A
Direct subsidies to obtain unsubsidized loans. The
Unsubsidized terms/ conditions are usually the same as Federal
Stafford/Ford Direct Subsidized Loans.
Loan
Federal Loans to parents for college expenses of their PartD Part 685 N/A
‘Direct dependent undergraduate children.
PLUS
Loan
Federal Lenders use their own funds to make federally Part B Part 682 Chapter 10
Stafford subsidized low-interest loans to students.
Loan “Federally subsidized” means the govemment
does not charge interest while the student is in
school, in a grace period, and/or in an authorized
deferment.
Federal Enables students who don't qualify for interest PartB Part 682 Chapter 10
Unsubsidized subsidies to obtain unsubsidized loans. The
Stafford terms/ conditions are usually the same as Federal
Loan Stafford Loans.
Federal Loans to parents for college expenses of their PartB Part 682 Chapter 10
PLUS dependent undergraduats children.
Loan
State Grant program in which the federal share is PartA Part 692 Chapter 9
Student matched with state funds and is administered at
Incentive the state level.
Grant
(SSIG)
£
. - A {3 B
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Session 3 - Student Eligibility

Main Objective: You will be able to recognize student
eligibility requirements and identify the required corresponding
documentation.

GENERAL STUDENT ELIGIBILITY CRITERIA
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2)

Student eligibility for Title IV financial aid must be established before
disbursing funds to aid recipients.

Please read Chapter 2, “Section One: Student Eligibility.”

FINANCIAL NEED
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2)

With the exception of unsubsidized Stafford Loans, Direct Unsubsidized
Loans, Fec~ral PLUS Loans, and Direct PLUS Loans, a student must
demonstrate financial need to be eligible for Title IV aid. Financial need
equals the student’s cost of attendance minus the Expected Family
Contribution (EFC):

Need = COA - EFC

o When to check: Each time the student applies for Title 1V aid or when
special circumstances warrant an additional review of the student’s
financial need.

o Where to check: The aid application, SAR, ISIR, and/or nonfederal
output documents.

FINANCIAL AID TRANSCRIPT
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

To be eligible for Title IV aid, a transfer student must have all previously
attended postsecondary institutions provide a signed financial aid transcript
(FAT) to the current school.

1o
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When to check: Prior to disbursing Title IV funds to a student for the ‘
first time (or certifying a PLUS or Direct PLUS application).

Where to check: The student’s aid application and admissions records
in the admissions, registrar’s, or counselor’s offices.

A school may make a first payment for one payment period without liability.

Exceptions: Current schools are not required to receive a completed financial
aid transcript from the following;:

1.

a closed school, if records are no longer available (however, you must
obtain written confirmation from ED that these records are no longer
available—see the address to write to in Chapter 3 of the Handbook);

a foreign school;

a previous school where the student did not receive any Title IV aid, if
the school has sent a written certification stating this; or

a previous school, if the school sends a written statement that the
record-retention requirements have expired and the records are no
longer available. ‘

Please refer to the model financial aid transcript in the Handbook on
pages 3-71 and 3-72.

VERIFICATION
(The Verification Guide, 1995-96)

Verification is the process of checking specific information provided by a
student on the application for federal aid. Each award year, certain
applications are selected for verification by ED’s Central Processing System
(CPS). Until verification is completed, there are restrictions on disbursing
awards to these students (see Session 16).

8-95
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General Student Eligibility Checklist

O

000D o0 o0 O

o o

The student is a U. S. citizen or eligible noncitizen. (Check the appendix in
Chapter 2 of The 1995-96 Federal Student Financial Aid Handbook for details.)

The student is a regular student enrolled or accepted for enroliment in an eligible
program for the purpose of obtaining a degree or certificate.

The student has met the academic qualifications for study at the postsecondary
level. (Student has a high school diploma or recognized equivalent [such as a
GED] or is beyond the age of compulsory school attendance and has passed an
ED-approved examination or followed a state-prescribed process.)

The student is not enrolled in an elementary school, middle school, or
secondary school.

The student is enrolled in an eligible program.

The student is not eﬁrolled only in remedial courses.

The student is maintaining satisfactory academic progress.

The student has signed a Statement of Educational Purpose.

The student has signed a Certification Statement on Refunds and Defauit.
The student has signed a Statement of Registration Status (if necessary).
The student has borrowed no more than the annual loan limits this award year.

The student is not subject to restrictions as a member of a religious order;
because of incarceration; or because of taking correspondence courses.

The student has financial need.

A financial aid transcript{s) was obtained from the school (or schools)
previously attended by the student.

Verification (if required) has been completed.

8-95
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Program-Specific Student Eligibility Criteria

" Program®:" | “Who is Eligible? ~ | Criteria -
Federal Undergraduates only + Students must have a SAR, or ISIR on file with the school
Peli ' May not have bachelor's of first | » Less-than-full-time, including less-than-half-time, students are
Grant pro¥essional degree -eligible

< ‘ ess-than-half-time students must have an EFC of 1500 or
ess
¢ Less-than-haif-time students were not eligible for 1980-91,
1991-92, and 1992-93
» Members of religious orders are not eligible
FSEOG Undergraduates only, * Must be awarded first to students with exceptional financial need
May not have bachelor's or first | (that is, lowest EFCs)
professional degree « Priority to students with exceptional financial need who are
eligible for Federal Pell Grants
Federal Undergraduates J Pﬁoﬁmsmm with exceptional financial need {as defined by
Perkins Gradate students the school) .
Loan Professional students * Students must be willing to repay their loans
» Must have determination of Federal Pell Grant eligibility
» May not be in medical intemship or residency
FWS Undergraduates * See comments below for *FSEOG, Federal Perkins Loan, and
Graduate students FWS
Professional students
FSEOG,* Undergraduates only*  Demonstrate need according to Federal Need Analysis
Federal Graduate students Methodology _
Perkins Professional students . L'qs%man-full-ﬁme, including less-than-half-ime, students are
eligible
Loan, & Under certain circumstances, 5% of a schoot's allocation of
and campus-based funds must be awarded to less-than-full-time
FWS students and nontraditional students
* Members of religious orders are not eligible
Federal Undergraduates ¢ Students must.
4 Be enrolled at least half time
Statford Graduat'e students - ¢ Demonstrate financial need according to the Federal Need
Loan Professional stude.nts Analysis Methodology
and Students enrolled in courses « Eligibility for Federal Pell Grants must be determined prior to
Federal prerequisite to enrolimentin a certifying loan applications and, if eligible, students must apply for
Direct degree or certificate program Federat Pell Grants
Stafford/Ford Students enrolled inateacher | « Members of religious orders are not eligible
Loan certification program
Federal See Federal Stafford Loanand | « Students do not have to demonstrate need
Unsubsidized Federal Direct Stafford/Ford |+ student eligibility for Federal Pell Grant and Federal Stafford or
Statford Loan Federal Direct Statford/Ford must be determined
Loan « Students must apply for Federal Stafford or Federal Direct
and Statford/Ford first; EFA includes Statford or Direct Stafford/Ford
Federal loan armount for which students are eligible
Direct  Student must be enrolled at least half time
Unsubsidized
Stafford/Ford
Loan
Federal Parents of eligible dependent » Students for whom the parents borrow must be eligible, regular
PLUS undergraduate students students enroiled at least half time
Loan ¢ Parents must: . o
d 4 Meet same citizenship requirements as an eligible student
an 4 Not be in default on a Title IV loan
Federal 4 Not owe arefund on a Title IV grant
Direct ¢ Not have an advaerse credit history
PLUS
Loan
8-95 1995-96 Participant's Guide
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Session 4 - Institutional
Eligibility and Participation
and Program Eligibility

Main Objective: You will be able to identify Title IV
eligibility criteria for postsecondary schools, the processes
necessary to obtain and maintain participation in Title IV
aid programs, and the requirements that educational
programs must meet to be eligible for Title IV funding.

REQUIREMENTS FOR INSTITUTIONAL ELIGIBILITY
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

There are three types of eligible postsecondary institutions (see The
1995-96 Eederal Student Financial Aid Handbook). The major differences
relate to the type of control (public, private, nonprofit, or for-profit) and
the eligible educational programs that a school offers.

Refer to page 3-6 and check the definition(s) that apply to your school:
institution of higher education

proprietary institution of higher education
postsecondary vocational institution

Remember, most schools fit more than one definition. Refer to pages 3-7
" thrcugh 3-22 for additional eligibility information about:

o Control and Legal Authorization

o Accreditation

o Admissions Standards

o Other Eligibility Factors

o The 85 Percent Rule

o “Two-Year” Rule

o Program Eligibility Requirements | {J
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APPLYING FOR INSTITUTIONAL PARTICIPATION
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

If you have any questions on the process, please call the appropriate ED office
listed below:

o eligibility and participation questions: 202-401-6485

o precertification training questions: 202-708-9408
The process of applying to participate in Title IV programs is described in the
Handbook. ED'’s Institutional Participation Division (IPD) considers three
main factors in deciding whether to grant or deny participation:

o institutional eligibility,

o administrative capability, and

o financial responsibility.
If approved for participation, a school will receive an Approval Notice and

one copy of the Program Participation Agreement (PPA) signed by an ED
official.

REQUIREMENTS FOR CONTINUED PARTICIPATION
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)
Schools must maintain:
o accreditation,
o licensing, and
o continued compliance with Title IV requirements.
They also must renew approval to participate in Title IV programs prior to
the expiration of their current approval.
Program Integrity Triad
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Schools must be reviewed by:

o a nationally recognized accrediting agency,
‘:)
,.4
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‘ o the state in which they are located (as referred), and

o ED.

This collaborative review process is known as the Program Integrity Triad.
See The 1995-96 Federal Student Financial Aid Handbook, Chapter 3, for
additional information about:

o Nationally Recognized Accrediting Agency
o State Postsecondary Review Program (SPRP)

o State Postsecondary Review Entity (SPRE)—This is a state entity that
reviews schools in its state that have been referred by ED to determine
eligibility for Title IV participation and compliance with state
standards. The criteria used to select the schools to be referred are on
page 4 of this Guide.

Loss of Eligibility
‘ : (The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Loss of eligibility will occur if schools fail to meet eligibility requirements or if
they close or if they cease to provide eligible educational programs. However,
schools must still fulfill the various obligations to ED described in the
Handbook.

ED may take corrective actions and impose sanctions on schools, such as:

o forcing schools to repay any improperly used Title IV funds or

o imposing fines or limitations, suspension, or termination actions.

DD
P -

8-95 1995-96 Participant's Guide Four - 3




Statutory Criteria for Referring Schools
to SPREs

LY

If a school meets one or more of these review criteria, then ED will refer the
school to the SPRE for review:

a cohort default rate equal to or greater than 25%;

a cohort default rate equal to or'greater than 20% and

< more than two-thirds of the school’s undergraduates enrolled at least half-time
receive Title IV aid; or

< at least two-thirds of the school's expenditures are derived from Title IV funds;

at least two-thirds of the school's expenditures are derived from Federal Pell Grant
funds;

a limitation, suspension, or termination action was taken by ED against the school
within the past five years;

the school was required to repay at least 5% of the Title IV program funds it

received for any one year as a result of an audit finding(s) during either of its most
recent audits;

the school was cited by ED for failure to submit acceptable audits in a timely
fashion;

an annual fluctuation of more than 25% in the school's Federatl Pell Grant, Federal

Stafford Loan, or Federal SLS dollar volume that was not the result of a change in
the student financial aid programs;

the school’s failure to meet the financial responsibility standards in 34 CFR
part 668, subpart B of the 1992 reauthorization of the Higher Education Act;

a change in the school’'s ownership that results in a change of control;
the school has participated in any Title IV program for less than five years,
excluding:

< any public institution affiliated with a state system of higher education; or
< participation for less than five years in SSIG or Direct Loan Program; and

a pattern of complaints from students, faculty, and others against the school
related to:
< the school’'s management or conduct of the Title IV programs; or

< misleading or inappropriate advertising and promotion of the school’s program.

Q ‘ 8-95
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Session 5 - Satisfactory
Academic Progress

Main Objective: You will be able to recognize required elements
of a school’s written satisfactory academic progress (SAP) policy.

ESTABLISH, PUBLISH, AND APPLY REASONABLE STANDARDS OF
SATISFACTORY ACADEMIC PROGRESS (SAP)

(The 1995-95 Federal Student Financial Aid Handbook, Chapter 2, and Federal
Registers, April 29, 1994 and November 29, 1994, 34 CFR Part 668.16(e))

The school’s SAP policy must conform with standards set by its nationally
recognized accrediting agency and these standards must meet all the
established federal regulatory requirements.

REQUIRED COMPONENTS OF A SATISFACTORY ACADEMIC

PROGRESS POLICY

(The 1995-95 Federal Student Financial Aid Handbook, Chapter 2, and Federal
Registers, April 29, 1994 and November 29, 1994, 34 CFR Part 668.16(e))

Qualitative Measure

The SAP policy must include a qualitative measure that uses grades, work
projects, or other comparahle factors measured against a norm for measuring
a student’s academic progress. '

o Example 1: Some schools compute grades on a cumulative basis and a
specific grade point average must be maintained within each term or
portion of the program. A policy might read: “The student must
maintain at least a quarterly GPA of at least 2.0 and have a cumulative
GPA of at least 2.0.”

o Example 2: Some schools compute grades on a letter grade average and
clinical evaluation. A policy might read: “The student must maintain
an overall grade average of at least ‘C’ for theory courses and receive at
least a 'satisfactory’ rating at each evaluation of clinical performance.”
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Quantitative Measure

The SAP policy must include a quantitative measure where schools set a
maximum time frame in which students are expected to complete the
program. The time frame must be divided into equal increments (none
longer than half the program or one academic year, whichever is less) where
schools compare the amount of work attempted to the amount of work
successfully completed to measure if students are progressing at a completion
rate within the maximum time frame.

Schools must'establish a schedule designating the minimum percentage or
amount of work that students must successfully complete at the end of each
increment. This schedule is at the discretion of the school. For example,
schools may establish a schedule that:

o requires an equal percentage or amount of work to be successfully
completed in each increment period;

o requires a graduated percentage or amount of work to be successfully
completed, which allows for a more lenient completion standard in the
early periods of enrollment; or

o requires a minimum average number of clock hours to be successfully
completed per time interval in a specific program.

o Example 1: Equal amounts of work completed at the end of each
academic year. A policy might read: “Students must complete their
bachelor’s degrees within five academic years of full-time study—an
academic year equals two semesters plus summer sessions (or ten
academic years of part-time study enrollment for 23 credits or less in
an academic year)—according to the following schedule:”

After this ' |
number of
academic years ! 2 3 4

A full-time
student must
have eamed

at least this 24 1 48
number of
credits

72 96 120

A part-time
student mugt
have earne

at least this 12 ] 24
number of
credits

36 48 60 72 84 96 108 | 120
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O e Example 2: Graduated amounts of work completed at the end of
each academic year. A policy might read: “Students must complete
their bachelor’s degrees within five academic years of full-time
study—an academic year equals two semesters plus summer session
(or ten academic years of part-time study enrollment for 23 credits
or less in an academic year)—according to the following schedule:”

A this: -

number.of.

academncyeaxs 1 2 3 4 5 6 7 8 9 10
Afull-time

studént ‘must

have earried

at last this' 20 42 66 92 120

number. of:

credits -

A part-time.

student must

have eamed

at loast this 10 20 30 42 54 66 79 92 106 120
number of

credits

e Example 3: Hours attempted with graduated percentages of work
completed at the end of each academic year. A policy might read:
“Students may attempt up to a maximum of 160 credit hours while
pursuing their 120 credit hour bachelor’s degrees. At the end of
each academic year consisting of two semesters and the summer
session, the student’s progress will be determined according to the
following schedule:”

After this ..

number of .
acade mic yeats 1 2 3 4 5 6 7 8 9 10

A tull-time .
student must

have eamed
at least this 33 65 96 128 160
number of

credits

A part-time
student must
have eamed | 550, | 60% | 65% | 70% | 75%
at least this
ni'mber of
c dits
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* Example 4: A minimum average number of clock hours completed
per time interval in a specific program. A policy might read: “Full-
time students enrolled in the day division who contract for 40 clock
hours per week are required to successfully complete an average of
at least 120 clock hours per month up to a maximum of ten months.
Part-time students enrolled in the evening division who contract
for 20 clock hours per week are required to successfully complete an
average of at least 60 clock hours per month up to a maximum of
twenty months.”

Nonpunitive Grades and Courses

The SAP policy must define the meanings of “nonpunitive grades,” “repeated

! course,” “remedial courses,” and related factors that have any effect on the
qualitative and quantitative measures of SAP.

o Incompletes: Schools must determine at what point an “incomplete”
grade reverts to a failure.

o Withdrawals: Schools must determine at what point a withdrawal is
without penalty to the student’s grade point average.

o Course repetitions: Schools must define what effect repeating courses
has on the student’s grade point average.

.0 Noncredit remedial courses: Schools should specify the effect
noncredit remedial courses have on SAP.

* Example 1: Exclusion of “F” grades and nonpunitive grades toward
the educational objective. A policy might read: “The following will
not be considered as successfully completed credits:

‘" failing grades,

T incompletes,

‘W’ withdrawals, and

‘U’ unofficial withdrawals.”

e Example 2: The effect of noncredit remedial courses on SAP. A
policy might read: “A maximum of five noncredit remedial courses
will be considered as successful completions unless enrollment in
additional similar courses is approved by the academic dean.”

2b
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e Example 3: Inclusion of course repetitions in the time frame and
the GPA calculation. A policy might read: “Courses that are
repeated, if the student receives a passing grade, will count in the
calculation of hours attempted and completed hours earned;
however, all grades received for the courses will be included in
calculating the GPA.”

Student Appeal Process

A school’s SAP policy must also include procedures for students to appeal
negative determinations and requirements for aid to be reinstated. A
mechanism for evaluating individual mitigating circumstances in the SAP
determination may be established as part of the school’s SAP policy to
determine if a student is still maintaining SAP. Any consideration of such
circumstances must be documented in the student’s file. A SAP appeal policy
might read:

Sample Appeal Policy for SAP

“On written appeal by a student, failure to meet one or more of the satisfactory progress
requirements will be evaluated by the financial aid administrator. A student will be notified
of the decision within two weeks of the financial aid office receiving the written appeal
request. The following types of information may be considered in determining if a student
is still maintaining satisfactory progress:

1. Unusus' circumstances, such as extended iliness;

2. Participation in campus tutoring or support services;

3. Class attendance and completion of assignments; and
4. Changes in educational objective.

If students are terminated from receiving financial aid for failure to maintain satisfactory
academic progress, before eligibility for aid can be reinstated they must meet all
requirements for minimum overall grade and cumulative Credits earned for their academic
level. Periods of nonenroliment in schoo! have no effect on a student’s satisfactory
academic progress on reentering.”

Consistent Application

SAP standards must be applied consistently to all students or categories of
students. Title IV aid recipients may not be considered a separate category for
determining SAP.

o Example: Schools may establish a less stringent standard for a category
of educationally disadvantaged students who, while pursuing their
bachelor’s degrees, are also enrolled in a series of remedial courses.

2i
]
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Conditional or Probationary Period

A school may include a reasonable probationary period in its written SAP
policy. Probation may be applied as a blanket-type policy to all students who
fail to meet one or more SAP requirements. An individual case examination
is not necessary. If a student is placed on probation, this fact must be made a
part of the student’s record. A probationary period policy might read:

Example 1: One-Academic-Year Probation

“Students who fail to meet one or more of the satisfactory progress minimum requirements
will be placed on satisfactory progress probation for one academic year. During that
academic year, students must meet the stated minimum grade requirement and complete
enough work to meet the cumulative amount of work for that academic year as defined by
the school's credit-completion chart. The second time students fail to meet one or more
requirements, they will no longer be making satisfactory progress and will be ineligible for
federal financial aid for the following academic year.”

Example 2: One-Month Probation

“Fuli-time students whose satistactory completion rate falls below an average of 120 clock
hours per month will be placed on probation for one month. During this time students must
complete enough clock hours to raise their average back up to 120 clock hours. Failure to
raise their average within that month means students are not maintaining satisfactory
progress, and they are ineligible for federal financial aid until that average is raised to the
required minimum.”

Additional Requirements

Schools must check academic progress at the end of each academic year. At
the end of the second academic year, students must have at least either a
“C” average or its equivalent or have academic standing consistent with
graduation requirements to be considered as making satisfactory academic
progress. The school’s SAD policy should define the terms “equivalent of a
‘C’ average” and “academic standing consistent with graduation
requirements.”

This requirement may be waived if failure to meet it is due to special circum-
stances, such as the student’s injury or illness, death of a student’s relative, or
other special circumstances that result in undue hardship to the student. The
reasons for any waivers must be documented by the financial aid
administrator.

An SAP checklist and two comprehe sive examples of SADP policies are
provided in the appendix at the end of this session.

)
Ao
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Appendix: Sampie SAP Policies and SAP Checklist

Satisfactory Academic Progress (SAP) Policy for
Broadway University (Term)—Sample

To be making satisfactory academic progress toward a degree or certificate, a student must
maintain at least the specified grade point averages (GPAs), as well as proceed through the
program at a pace leading to completion in a specified time frame. Satisfactory progress is
measured at the end of each quarter.

Required Grade Point Averages (GPA)

Following every quarter, the GPA and number of credits successfully compieted will be
determined and documented in each student's official record. A student achieving at least
the averages specified in the chart below will be considered to be making satisfactory
progress. Students pursuing the 90-quarter-hour program may attempt up to a maximum of
120 quarter hours. At the end of each quarter, the student must also have successfully
completed at least 75% of all the hours attempted in that quarter. Students not successfully
completing the required minimum must make up the deficiency in the following quarter in
which they enroll. If the required minimum and the deficiency are not successfully completed
in the following quarter, the student is no longer considered to be making satisfactory
progress.

" After- attempting, this
number-of 'credit” | 30 60 90 | 120

A student must have.
atleast this- 15 | 1751 1.9 (2.0
cumulative GPA

In addition to the above criteria, a student receiving Title IV assistance needs to have at least
a “C" average (or a 2,0 equivalent) or academic standing consistent with graduation
requirements {which is 1.75 by the end of the second academic year). This requirement will
be reviewed at the end of the first academic year and then again at the end of the second
academic year.

In the event that a student fails to meet any of the above criteria in a particular quarter, the
student will be placed on probation for one quarter. A student in this category may receive
financial aid for the upcoming quarter, but must meet the stated minimum and the GPA
requirement. The second time that a student fails to meet one or more of the requirements,
the student will no longer be making satisfactory progress and will be ineligible for Title IV
financial aid for the following academic year.

Appeal Procedures

If a student is found to be ineligible for federal financial aid because academic requirements
were not met, the student may appeal this decision to the school's Director of Financial Aid
by indicating—in writing—the reasons why the minimum academic requirements were not
met and why aid should not be terminated. 2 3
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The Director of Financial Aid will review the appeal and determine whether suspending aid is
justified. The student will be advised, in writing, of the decision.

To reestablish satisfactory progress after being terminated from aid, a student must improve
hisfher academic standing to meet the designated standards.

Treatment of Incompletes and Withdrawal

Any of the following grades received for a course will not be considered as successfully
completed credits:

“F" failing grades,
“W”withdrawal,

“I” incomplete, and
“U” unofficial withdrawal.

Students may repeat a course only once. The highest grade eamed in a course that is repeated
will count in the GPA calculation. The repeated course will count in the calculation of hours
attempted and hours completed.

’ Periods of nonenroliment in school have no effect on a student's satisfactory progress on
reentering.

Remedia!l Coursework

A maximum of six noncredit remedial courses will be considered successful completions unless
enrollment in additional noncredit remedial courses is approved by the academic dean.
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‘ Sample Satisfactory Academic Progress (SAP) Policy for
Birmington Coilege (Nonterm)

To be making satisfactory academic progress toward a degree or certificate, students must
maintain at least specified grade averages and proceed through the program at a pace
leading to completion within a specified time frame. Satisfactory progress, will be measured
every 4.5 months (or every 18 weeks).

Required Grade Averages

At the end of each increment (4.5 months), the cumulative grade average will be determined
and documented in each student's official record. Students must maintain minimum grade

averages.
4.5 9 13.5 | 18
‘atloastthis.cumu: | 60 | 65 | 70 | 70
‘lative:grade average
‘ Required Completion Rate

in addition to the cumulative grade average listed above, students must also be progressing
toward successful completion of the program within a maximum time frame. Students in this
program contract for 25 hours per week and must successfully complete the program within
18 months at the following rate: '

Aftet _this :
number of 4.5 9 135 | 18
months "

Students must have
successfully com-
pleted at least this 300 | 600 | 800 ! 1200
number of clock
hours

Probation and Reinstatement Procedures

in the event that a student fails to meet any of the above criteria at a particular increment
(every 4.5 months), the student will be placed on probation for one increment period. A
student in this category may receive financial aid for the following 4.5 month period, but must
meet the stated minimum grade requirement and complete enough hours to meet the total
hours for that period (as defined on the school’s completion chart) before receiving additional
aid.

J1
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The second time that a student fails to meet one or more of the requirements, the student will no ’
lorger be making satisfactory progress and will be ineligible for federal financial aid. Students

terminated from aid can reestablish eligibility by successfully completing the required number of

hours and by attaining the overall cumulative grade average at the end of the next increment.

Pericds of nonenroliment in school have no effect on the student’s satisfactory pregress on

reentering.

All grades are given in numeric averages, there are no punitive grades. The lowest grade average
to pass a class is 60. Hours completed below this minimum average will not be considered
successfully completed. However, a student must achieve a cumulative grade average of at least
70 in order to graduate.

Appeal Procedures

If a student is found to be ineligible for federal financial aid because satisfactory progress
requirements were not met, the student may appeal this decision to the school's Director of
Financial Aid by indicating—in writing—the reasons why the minimum requirements were not met
and why aid should not be terminated.

The Director of Financial Aid will review the appeal and determine whether suspending aid is
justified. The student will be advised, in writing, of the decision.

Treatment of Incompletes and Withdrawal

Students may repeat a course only once. The highest grade earned in a course that is repeated
will count in the grade average calculation.

Periods of nonenrollment in school have no effect on a student's satistactory progress on '
reentering.

Remedial Coursework

A maximum of six noncredit remedial courses will be considered successful completions unless
enrolilment in additional noncredit remedial courses is approved by the academic dean.
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Satisfactory Academic Progress (SAP)
Policy Checklist

;lns’l_ru’ct_lo-hs; “Using the followirg checkirst, t

nst efxl_ew_ your SAP_'p_ohcy‘fb’r C(_)-xnp'.liaih(jé'w-itlw'T.illle V2
program requirements. - P e

Conformance with Accrediting Agency Standards

O Does the school’s nationally recognized accrediting agency have standards of
satisfactory progress?

O If the scr~ol's policy conforms with its accrediting agency's standards, does it meet all
of the Title IV program requirements? [Sections 668.7(c) and 668.16(e)

Same as or Stricter than Standards for Non-Title IV Aid Recipients

Q Are all elements of the school's policy for Title IV aid eligibility the same as or stricter
than the general standards for students enrolled in the same academic program(s)
who are not receiving Title IV aid? ‘

A Qualitative Measure

QO Does the schoal's policy include the use of grades or other qualitative factors which
are measurable against a norm? The policy includes the following qualitative factors:

O Does the school check that the student is making satisfactory academic progress
each payment period (even if its increment for measuring quantitative progress is an
academic year)?

A Quantitative Measure

O Does the school's policy set a maximum time frame for completion of the degree(s)
and certificate(s) it offers? The policy sets the following maximum time frame(s) for:
[ ] full-time study
[ 1] three-quarter-time study
[ half-time study
1 less-than-half-time study

U Does the school’s policy divide the maximum time frame into increments (not to
exceed one academic year)? The policy divides the time frame into the following
incremen:s:

U Does the school determine a student's quantitative progress at least once during
programs that are one academic year or less in length?
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Q1 Does the school choose to include summer sessions in the length of the increments
into which the maximum time frames are divided?

Q Does the school’s policy establish a minimum schedule of work that must be
successfully completed at the end of each increment to complete the degree or
certificate within the maximum time frame? That schedule is:

O Does the school use its option to equate the maximum time frame to a maximum

number of hours that couid be attempted? The maximum number of hours that can
be attempted are:

O .If the school chooses to set a maximum number of attempted hours, does it set a
minimum percentage of hours attempted that must be successfully completed at the
end of each increment to complete the degree or certificate within the maximum
hours attempted? The minimum percentage of hours to be completed is:

) Does the schedule of work or minimum percentage of hours in the school’s policy
specify that the work must be successfully completed and what successful
completion means?

Consistent Application

0 Does the schoo! choose to establish specific standards in its policy for different
categories of students and for different programs?

Q Do the standards for each category or program meet all of the Title IV program
requirements?

01 Does the school choose to detail in its policy how its standards are applied to transfer
students?

Nonpunitive Grades and Courses

Q Does the schoo!'s policy define the effect on satisfactory progress of the following?
] course incompletes

] withdrawals

] course repetitions

] noncredit remedial courses

Appeal

U Does the school's policy include specific procedures to be followed after an adverse
determination for the evaluation of a student's mitigating circumstances when
presented on appeal?

[ 4
-2y
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Does the school choose to specify in its policy the mitigating circumstances that will
be evaluated?

Does the schoo! choose to include in its policy a blanket-type probationary period?

Does the school's policy detail the student’s responsibilities during the probationary
period (due to mitigating circumstances or a blanket-type decision)?

Reinstatement of Aid

Q

Other

Does the school's policy include specific procedures and minimum requirements for

reinstatement of aid after a student’s aid has been terminated for lack of satistactory
academic progress?

Requirements

Does the school’s policy include requirements for reviewing student’s academic
progress at the end of each academic year?

Does the school’s policy include requirements that after the student’s second
academic year the student must have at least a “C” average or equivalent, or
academic standing consistent with graduation requirements?

Does the school’s policy identify “equivalent of a C average” and “academic standing”
consistent with graduation requirements?

Does the school's policy include waiver procedures, if a student does not meet SAP
requirements due to death of a student’s relative, student ifiness or injury, or other
special circumstances which the financial aid administrator can document?

General

a

Q

8-95

Is the school's complete policy published in appropriate publications?

Does the school disseminate these publications to all enrolied students and to
prospective students upon request?

Are all of the school's standards within its overall policy consistent with each other?
Does the school maintain records regarding whether each student who receives

Title IV aid is maintaining satisfactory academic progress according to its published
policy?

30
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Session 6 - Refunds and Repayments

Main Objective: You will be able to describe the requirements
for a fair and equitable refund and repayment policy.

OVERVIEW OF REFUNDS AND REPAYMENTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3).

General Principles and Definitions
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Refunds and repayments can occur when a student:
o .withdraws,
o drops out,
o is expelled,
o takes an unapproved leave of absence, o7
o fails to return from an approved leave of absence.

Refunds are payments for institutional charges that must be returned to the
student or to financial aid sources after the student ceases to be enrolled.

Repayments are aid disbursed in cash to the student for non-institutional
charges that must be repaid after the student ceases to be enrolled.
Requirement for Fair and Equitable Institutional Refund Policy

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

A fair and equitable refund policy provides a refund that is the largest of:

o the refund required by state law;

o the refund required by the school’s nationally recognized accrediting
agency and approved by ED; or

o the statutory or pro rata refund, if applicable.
30
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If the state, accrediting agency, or pro rata refund policy does not apply, then
calculate the larger of:

0 the refund calculated under the school’s policy or

o the refund calculated under the Federal Refund Policy.
REQUIREMENTS PRIOR TO CALCULATING REFUNDS AND
REPAYMENTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Credit Balances
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

A school must eliminate any credit balance on the student’s account prior to
calculating a refund or repayment.

If a credit balance exist on a student’s account the school must determine
whether Title IV funds that make up part of the credit balance should be:

0 given to the student or
o returned to the federal student aid programs.
Calculating Unpaid Charges
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

All refund calculations, with the exception of pro rata, must take into account
unpaid institutional charges.

A student may have unpaid charges if:

o all of the student’s aid has not been disbursed or

o the student has not made all the scheduled cash payments.
A student’s scheduled cash payments are the total school charges at the time
of the student’s withdrawal minus total financial aid paid to school charges
for the payment period (including any allowable late disbursements of

Title IV or state aid).

A student’s unpaid charges arc cash paid by the student minus the student’s
scheduled cash payment.

3/
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THE WITHDRAWAL RECORD
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

The Withdrawal Record collects and organizes:
o the student’s withdrawal date (or last day of attendance);

o the period of enrollment (length of enrollment perlod) for which the
student was charged; and

o for that enrollment period—
¢ the student’s education costs,
¢ the amount paid to institutional costs, and
¢ cash payments to the student.
The Withdrawal Record can be found on page 3-82, in Chapter 3 of The
1995-96 Federal Student Financial Aid Handbook.
CALCULATING REFUNDS AND REPAYMENTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Non-Pro Rata Refund
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Refer to Example 1: Cornwell College on page 9. (Example 1 starts on page 6.)

Pro Rata Refund

Refer to Example 1 on page 10 and Example 2 on page 15.

Accrediting Agency Refund
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Refer to Example 2: Lynley Institute on page 14. (Example 2 starts on page 11.)

Repayments

Refer to Example 2 on page 16.

3o
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Allocating Refunds and Repayments
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

| Refunds must be returned in the following order:
1. Unsubsidized Federal Stafford Loan
2. Subsidized Federal Stafford Loan
" 3. Federal PLUS Loan
4. Federal Direct Unsubsidized Loan
5. Federal Direct Subs’idized Loan
6. Federal Direct PLUS Loan
7. Federal Perkins Loan Program
8. Federal Pell Grant Program

9. Federal Supplemental Educational Opportunity Grant (FSEOG)
Program

10. Other Title IV Programs

Any money remaining after returning all Title IV funds received for the
enrollment period must be allocated in the following order:

1. Other federal, state, private, or institutional financial aid programs
2. The student
Repayments must be allocated in the following order:
1. Federal Perkins Loan Program
2. Federal Pell Grant Program

3. Federal Supplemental Educational Opportunity Grant (FSEOG)
Program

4. Other non-loan Title IV Programs
5. Other state, private, or institutional student financial aid programs

g
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OTHER RELATED REQUIREMENTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Published Policies and Procedures

Schools must provide a “clear and conspicuous written statement” to
prospective students and enrolled student: that must include:

o the manner in which aid is applied and disbursed,
o how institutional refunds and repayments are calculated,
o how refund and repayment monies are distributed,

o operational policies that outline systems for checking on enrollment
and other administrative responsibilities,

o how a student gets a refund,
o examples applying refund and repayment policies, and

o cost of a student’s required supplies and equipment.

Timely Processing

If the student received a loan under Federal Family Education Loan (FFEL)
Program, refund within 60 days of the earliest of:

o the date student notifies the school of withdrawal;
o the date that the school determines that the student has withdrawn;

o the last day of the term (semester, trimester, or quarter) in which the
student withdrew; or

o the end of enrollment period for which the loan was made.

For the Federal Perkins Loan, Federal Pell Grant, FSEOG, and Direct Loan
Programs, the school must return the refund to the program accourt within

30 days of the date:
o the student officially withdraws, is expelled, does not return from an
approved leave of absence, or takes an unapproved leave of absence or
‘ o the school determines that the student has dropped out.
4\
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<+ Statutory pro rata refund based on
student's first-time attendance at the
school
4+ Non-pro rata refund based on state
standards

EXAMPLE 1—
CORNWELL COLLEGE

Cornwell College is a four-year school that operates on a semester system and measures
progress in credit hours. The school's academic calendar consists of two 15-week semesters.
The school charges students by the semester.

~ Reéfund Policy ~. .

Comwell College's state law:

if the student withdraws: The school retains:
BofOre ClASSES .unnveeneeeeee et eee et e eee e er et raesestaesansassssnnnaaaneseann 0%
TSt WEEK oot ieee e ee e e eee e e ee e bt teeseb e b taasanaenanasanearerearanans 10%
SO CONT WK c.eeeeeetteee e eeeeeeeee e et ettt eee stetr et s aesaaeaaeatans taranananaan 25%
THIIO WEEK .. et eee ettt e ettt et e s eeaeesaeeeee e e ateasaaaaaassssaranarsaan 50%
FOUMN WEEK .. eeiieie ettt eee e e e eeeeetesae s rtbtsasaaeaesaaeaaaeeatatneanans 75%
AFLEr TOUMN WEEK ...nee ettt et rre e ee e e e e e e enaeraaranans 100%

'Repayment Policy "

Living expenses are prorated based on the number of weeks the student completes during the
semester.

For students who begin classes, 50% of the books and supplies allowance is considered to be
expended (taking into account the bookstore's return policy).

_Student | hf'd-rmajti'o-n"f

Tom is a first-year undergraduate student attending the school for the first time. He enrolls
full-time for the first semester, which begins on August 28. Following school procedures, he
officially withdraws on Sepiember 15, which is at the end of the third week of the first semester.

Cost for each term:

TUItION ANA FEES .....eeiueeeeeicece et $2,000
Books and supplies allowance ..........ccccceeeeioviiiiiininiieieene $ 200
School's charges for roOM .........cccovevevveieiiiiiiiniie e $1,200
School's charges for board .........ccccoeviiiieniiii e $1,575
Transportation alloWanCe ...........c..ccovevrieiiieneenicie e $ 100
Miscellaneous personal expense allowance .................cee.. $ 250

Continued on next page
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Aid awarded for the academic year:

211 =L 01 C Y U $1,000
Cornwell College SCholarShip ..c.....cvereerierreriririe e csie s $2,100
Federal Pell Grant ...........cococoeveeieieeeeiceeeeee e s $2,300
Subsidized Federal Stafford Loan (total amount approved) ............ $2,625
State Grant (which includes SSIG) ........ccoceiiirecie i, $1,500

The subsidized Federal Stafford Loan is scheduled to be disbursed in two equal instaliments of
$1,260 (that is, half of the total amount approved minus the origination fee and insurance
premium). Since Tom is a first-time borrower, his first disbursement is not scheduled to be
made until September 29. His second disbursement is scheduled to be made at the beginning
of the second semester. '

Tom's financial aid payments for the first semester were credited to his account in the following
order:

FSEOG (ON 8/28) ovveeeeeoeereeeeeeesessssssssssesesss s sesesssssss s sseesnas $ 500
Cornwell College Scholarship (on 8/28) ...........cccvoeeerneniiininnenene $1,050
Federal Pell Grant (0N 8/28) ......ccocevereneniniinciiicneese e $1,150
State Grant (0N 9/5) ..cccoeeveieriiniiic e $ 750

Tom paid for his books and supplies with money he saved from his summer job. Since Tom's
financial aid for the semester was not expected to cover his school charges for tuition, fees,
room and board ($4,775), he was required to make a cash payment of $65. On enrolling for the
first semester, Tom made a cash payment of $65.

Tom withdrew at the 20% point of the enroliment period (3 weeks divided by 15 weeks).
Because he is attending the school for the first time and withdrew before the 60% point, the
school must calculate a statutory pro rata refund in addition to a state refund, and must compare
the two to see which is the larger.

For pro rata purposes, the “portion that remains” is 80% (12 weeks divided by 15 weeks,
rounded down to nearest 10%.)

The pro rata calculation results in a refund of $2,560, which is larger than would be required
under the state's refund policy (which is, $2,387). Thus, the school must use the statutory
pro rata refund calculation result in making the refund.

The school does not charge an administrative fee nor is it the school's policy to retain such a fee
for students withdrawing from school.

8-95 1995-96 Participant's Guide
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“WARNING: DO NOT use without the accompanying instructionst

WITHDRAWAL RECORD
1 YL 0N AN 0o 28
Latudent Information smssemmrmsmamanse:
Tom 8/28 9/15
Name Start Date Withdrawal Date/LDA
. 15-week semester 9/15
Social Security Number Length of Enroliment Pesiod Date of WD/LDA Determination

USE TOTALS
FOR PERIOD

9 Program Costs s

SR ERoly f’““\—'&'c'-'%fﬁ YR PR e Dp oy
SRR : AR “#2%‘."' et

CHARGED*
non- non-
nst- tnst. inst. ipst. TOTAL
‘r’l’g Tuition/Fees 2,000 : Personal/Living 250 \llnst. Cosls:

Dependent Care

£ Room & Board 2,775 Disability Costs

Books & Supplies 200 5% 9% Miscollansous

HARO ‘x
% S : 3 .
#: Transportation 100 5%" %M@

S.Payments/Disbursements spssmsemaases

wed TOTAL Aid Paid B3
icusd To Ingt. Costs: X
. m—

Paidto Cashto Paid to Cashto ’ "

DATE  SOURCE Inst. Costs Student DATE  SOURCE Inst. Costs Student

8/28  FSEOG 500

8/28  Comwell Scholarship 1,050

8/28 Federal Pell Grant 1,150

9/5  State Grant 750 P

8/28 Student cash 65 g‘é&
sy

(Exclude work-study awards.)

*USE TOTALS AS CHARGED FOR THE ENROLLMENT PERIOD (The folowing minimums apply: for term programs, use
totals for the term; for all nonterm proq:rams longer than or equal to the academic year, use totals for the afyment period or for one-half of the
academic year, wﬁlche_ver is greater. For all nonterm programs shorter than the academic year, use totals for the program length. If you
charge by different periods for ditferent charges, convert all totals to represent the longest period.)

4 Data for Pro Rata and fFederal Refundmmeesees

e
A RSN T A S A S e S A T S R R M A U NI . VTR G T A

IS THIS STUDENT A FIRST-TIME STUDENT? Afirstime student is one who has not previously attended at least one E D
class &t this school, or has received a 100 percen: refund (less any permitted administrative fee) for previous attendance. (Afirst-time

student remaing 50 until he or she withdraws aiter attenciing at least one class at the school of completes the period of enroment.) YES NO
DID THIS STUDENT WITHDRAW ON OR BEFORE THE 60% POINT? For credit-hour programs, the

60% point is the point in calendar time when 60% of the enrofiment period has elapsed. For clock-hour programs, it is the point

when this particular student completes 60% of the hours scheduted for the enroliment period. YES NO

LTI T D DR L L]

IF THE ANSWER TO BOTH QUESTIONS IS “YES," a statutory pro rata refund calculation is required for this student. For this
calculation, you must determine the Portion That Remains (of the enroliment period) and the institutional costs that may be excluded, if ary.

A A U S A A SR S o T R U A M

TO DETERMINE THE PORTION THAT REMAINS,  $1  TO DETERMINE EXCLUDABLE INSTITUTIONAL COSTS:
calculate as follows and round DOWN to the nearest 10%%’; «Administrative Fee (up to $100 or 5%, whichever is less) t
j oFor credit-hour programs: 120 # «Documented Cost of Unretumable Equipment h A
m L 24 Documented Cost of Retumable Equipment (if not retumed in
% 15 ¥ __qood congition within 20 davs of withdrawal) +
E «For clock-hour programs:* £ TOTAL EXCLUDABLE INST. COSTS (for Pro Rata snd =]
FE PO—— 5% Federal Refund caiculations only):
] &
statdeluia * o s vt
R T — Z/ iy
AR RN UGS R SR RS S, 4775 O — 0 — A
*DO NOT use schwcied hours Aleo. xcueed sheences can court as ours compieted ™ Total Institutional Costs Total Excludable Inst. Costs R
1995-96
United States Department of Education
Student Financial Aid Programs
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Aruitoxt provided by Eic:

i
-
e

.

£
i
S

REFUND AMOUNT
f RETURNED TO SFA PROGRAMS P"
%ﬁfsﬁﬁ,&)&» Gl % 55 AR mﬁfm%&mﬁ%&‘&iﬂ%&ii%{g AR

'. Unpoid Charges

than those above cannot be counted in this manner.

*Use the percentage specified by the State, accreditin
agency, Federal Refund Calculation . or institutional
refund policy being used for this calculation. For
irst-time students who withdraw on or before the 60%
point in the enroliment period (see Withdrav.al Record 2
for detaiis), a statutory pro rata refund must aisobe
calculated. For every student receiving SFA funds, the %
¥ school must compare the possible refunds and use the
calculation that provides the largest refund

REFUND CALCULATION WORKSHEET
S

Total institutional Costs i
4,775 (from Withdrawal Record) Q

yP

=

s

TR

LA

: Total Aid Paid to Inst. Costs*
3,450 (also from Withdrawal Record) 2

*Scheduled SFA payments and FFEL/Direct late — Scheduled Cash Payment (SCP)

disbursements that have not yet been received, for 5z 1,325 (attribution not allowable) b

which the student is still efigible in spite of having ; " g

withdrawn, must be counted to reduce the student’s % msssn 65 Student's Cash Paid ?j‘

scheduled cash payment. This includes fate State ‘from Withdrawal Recordl --{ﬁ
3 aid disbursements as allowed under written State et

policy. (Scheduled payments from sources other — 3

PAID CHARGES

1o

HANEY
4,775 (from Withdrawal Record) Q

50% % Allowed to Retain®

x o {from refund policy being used)

— 2388 initial Amount Retained

— ! By The School il ]
tnegalive, all SFA pald toy;

]

[}

[}

Amount R@oin@d

¥

UNT RETAINED <%

S oo g " " = ‘; 4 @é_ o &P_%?%
:. U e o _... 5 A A L

X 5 G Galx i i
-
3,515 {from Withdrawal Record)

o3
Total Paid to Institutional Costs@ ;
Amount Retained £
1,128 {from Step Two)

L

T

.

TOTAL REFUND

. Federal SLS Loan

. Unsubsidized Federal Stafford Loan

. Subsidized Federal Stafford Loan .10' FSEOG

. Federal PLUS Loan 11. Other Title IV Aid "Programs
. Unsubsidized Federal Direct Stafford Loan 12. Other Federal, state, private, or institutiona! aid

" Subsidized Federal Direct Stafford Loan 13, The student

: Federal Direct PLLIJ§"L"9an

NG

8-95

1995-96
United States Department of Education
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PRO RATA REFUND CALCULATICN WORKSHEET

U N e Y s
':- ! e 350) % ..‘::@?h ".- '
.

Total Institutional Costs
4,775 (from Withdrawal Record)

Total Aid Paid to Inst. Costs*

Unpaid Ch ’

: — 3,450 (aiso from Withdrawal Record)
b e SFApameis s frELDIO e S 1325  cosh Paymont (SCP) &
) Ul ve not ye received, for &  mm—m
3354 which the student is still eligible in spite of having % : Cash P;aymem (S.CP) @
£ withdrawn, must be counted to reduce the student's 54 Student's Cash Paid 3
scheduled cash payment. This includes late State % 65 ‘from Withdrawal Recordz :
) aid disbursements as allowed under written State %% ;ﬁ
2 policy. (Scheduled payments from sources other iy W 1.260 5
than those above cannot be counted in this manner ) 7, S—. , UNPAID CHARGES :
R RN R T SRS
s ¥

G

Pro Rata Institutio @ B
4,775 (from Withdrawal Record) &5

P

] % to be Refunded

é%c Refund Amount X 80% ___(from the Portion That Remains)

§ Generally, fundstr(m)‘lsthg? rtggr:ed to'ttr;le a:jp;:rop'n'ate ' —

z m account(s) within 30 days of the date o 3

:ég pr‘?r?dr?awaltf?nud to the lender wihywin 60daysotthe & — 3,820 E\itia!:g:‘und Amount It this amouit is i

55 same. s npai arges the schoc! may bifl the ' £

- 1260 (romSiepOne) __J SHAEHLLA |
A% — i T

;% 0 — 2,560  ACTUAL REFUND g@

1o
s
i

? [t
-
"' ‘ﬁ. v

RETURNED TO SFA PROGRAMS

e 260 " saes 'S HrEs 'l.:'- o Tem Sy ',w..’j‘ R .’e 3522 "93_‘9 Draes e EAN o '. "&’:‘3:
T
AR RS R RO R DTN DA RN I NS O, FEERT

IR
rixEadis

. “"REFUND =D'IS"I'RBUTIf/)’J}!-'—Pr'esc'ribe'd'by Law and Regulation

TOTAL REFUND 2,560
§ 1. Federal SLS Loan 0 8. Federal Perkins Loan 0
) 2. Unsubsidized Federal Stafford Loan 0 9 Federal Pell Q@.’.‘.’ 1,500 g
i 3. Subsidized Federél Stafford Loan 0 10. FSEOG 500 N
4. Federal PLUS Loan 0 11, Other Title IV Aid Programs 750"
5. Unsubsidized Federal Direct Stafford Loan 0 12. Otln_e“r‘federal, state, private, or institutional aid 160"
| 6. Subsidized Federal Direct Stafford Loan C 13. The student 0
7. Federal Direct PLUS Loan 0 ' State Grant

**Cornwell Scholarship

1995-96
United States Department of Education
Student Financial Aid Programs
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E x A M P L E 2_ ” .0 Ero rata refund based on student’s
first-time attendance at the school
LYNLEY INSTITUTE 4+ Non-pro rata refund based on
ll accrediting agency standards

Lynley Institute offers nonterm, clock-hour programs of varying lengths. A 1,200-clock-hour
program takes 40 weeks to complete, it is divided into three payment periods: 450 clock hours,
450 clock hours, and 300 clock hours. The Institute charges tuition and fees for the entire
program at the time of enroliment. The Institute also charges all students a $75 administrative
fee and the administrative fee is identified and explained in the student's enroliment agreement.

“Refund Policy” %

Lynley Institute's accrediting agency's standards:

if the student withdraws after completing: The school retains:
LeSS than 10% ..eccevreeeieeieemnirn et 10%
L0 L LSO RPN 25%
20-29% ..veeeeieereeie e et e e et e e e e r e e 35%
B0-39% c.neeeeeireeiieetreesesr et et s e saaesaae e e e 50%
B0-49% ...ooeeeieereeieee e e et bbb e 75%
50% OF MO ....vvveiernerversveareeaas ersreressrerestsestanessasssssarassanasaenanes 100%

: "R_ep'a-yr-h'eht- Policy ' a

Living expenses are prorated based on the number of weeks the student is enrolled. For
students who begin classes, 50% of the books and supplies allowance is considered to be
expended (taking into account the bookstore's return policy).

Student Information

George enrolls on July 3 in a 1,200-clock-hour program. He officially withdraws on August 11,
after attending five weeks of classes (completing 150 clock hours).

Cost for the Program:

ADMINISrative fEE .....cviiiiei i $ 75
TUIHION ARG FEES e eeeee e eee e eeeee e e ereeeearaa e e seeeesenens $1,500
Books, supplies, and loan fee allowance ..................cc...... $ 200
School's allowance for off-campus living expenses ............. $5,000

Aid awarded for the Program:

Federal Pell Grant ........cocovoeeevee e ee s $2,300
State Grant (which includes SSIG) ... $1,500
Federal Direct Subsidized Loan (total amount approved).... $2,625

Continued on next page
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The Federal Direct Subsidized Loan was awarded for the entire program. The loan is
scheduled to be disbursed in three equal installments of $840 (that is, one-third of the total
amount approved minus the loan fee) at the beginning of each payment period.

George's financial aid covered the amount of his charges for the program. Only his aid for the
first payment period was credited to his account:

Federal Direct Subsidized Loan installment (on 8/11) ............ $840
State Grant (which includes SSIG) (on 8/11) ......ooeiiiiericneenn. $500
Federal Pell Grant (0N 8/11) ...cccveveiieeeeeeeeeee e $767

The $840 Federal Direct Subsidized Loan, the $500 State Grant, and $235 of the Federal Peil
Grant were used to pay school charges ($1,575). The school disbursed the $532 remaining
from the Pell Grant in cash for George's living expenses.

George withdrew at the 13% point in time of the program (5 weeks divided by 40 weeks =
12.5%, rounded up to 13%).

According to the accrediting agency's refund policy, which has been approved by ED, the school
can retain 25% of its institutional charges. However, as George withdrew before the 60% point
of the enroliment period and was attending the school for the first time, the school must also
perform the statutory pro rata calculation and compare the two refunds.

For pro rata purposes, the portion that remains is 80% (1,050 clock hours divided by 1,200
clock hours = 87.5, rounded down to the nearest 10%, which is 80%).

The accrediting agency's refund policy results in a $1,181 refund, which is smaller than would
be required under the pro rata refund calculation. Thus, the school must use the pro rata refund
calculation result in making the refund.

4/
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. WARN'I NG: DO-NOT use without the _aéCdnﬁ"p_ahyin-—g mstructlons"
WIiTHDRAWAL RECORD
S LStwdent Information sempmemssms

yean ;' .5. s ,2::,.,
George 7/3 8/11 — official
Name Start Date Withdrawal Date/LDA
1,200 clock hours/ 40 weeks 8/11
Social Security Number Length of Enroliment Period Date of WDADA Determination

USE TOTALS
z:] FOR PERIOD b3
{ CHARGED* [’

TOTAL
Inst. Costs:

9 Program Costs mummmmemesmmuas

(Rt

non-

% Tuitior/Fees 1,500 PersonallLiving

& Administrative Fee 75 Dependent Care

: 3 Bt
o€ 5000 7 % pisapil
Room & Board o Disability Costs y TOTAL
upplie 200 % Misellaneous e
o 14 Liansportation ¥ R Miscellaneous

£
33

3 Pauments Disbursements s

AR wg’rﬁ"ﬁﬁﬂﬂ. v
HERE AR 2‘1&-“1’%‘1&&%.ﬁ@?a‘in‘b’“&‘:‘"@‘dk’ﬁ.ﬁ"ﬁ.1:"&’:’: &éﬁ%ﬁi ".'-m

Paidto Cash to Paid to Cashto ;

DATE  SOURCE Inst. Costs Student DATE  SOURCE Inst. Costs Student N e 2
. 8/11 Federal Direct TOTAL Paid To
B inst. Costs:
g Subsidized Loan 840 | AN
©
€ 8/11 State Grant 500 |
€ 8/11 Federal Pell Grant 235 532 TOTAL Aid P
H Cash
2
[*3
9]

“USE TOTALS AS CHARGED FOR THE ENROLLMENT PERIOD (The following‘minimums apply: for term programs, use
totals for the term; for all nonterm programs longer than or equal to the academic year, use totals for the payment period or for one-half of the
academic year, whichever is greater. For all nonterm programs shorter than the academic year, use totals for the program length. If you
charge by different periods for different charges, convert all totals to represent the longest period.)

4 Data for Pro Rata and Federal Refundmeammressesmms
e G : i L

i T
NI O AR LU CA A R s A2 TR AN X
BENEHE 6 g T N AT IR A AT IR S Ner N TR A (RS2 R R SRR

IS THIS STUDENT A FIRST-TIME STUDENT? Afist-time Student is one who has not previously attended at [eaSt one E D
class at this school, or has received a t00 percent refund (less any permitted administrative fee) for previous attendance. (Afirst-time
student remains so until he or she withdraws after attending at feast one class at the school or completes the period of enroliment.) YES NO

DID THIS STUDENT WITHDRAW ON OR BEFORE THE 60% POINT? For credit-hour programs. the m

60% point is the point in calendar time when 60% of the enroliment period has elapsed. For clock-hour programs, itis the point
when this particular student completes 60% of the hours scheduled for the enroliment period. YES NO
R G T T T T T
IF THE ANSWER TO BOTH QUESTIONS IS "YES," a statutory pro rata retund calculation is required for this student. For this

calculation, you must determine the Portion That Remains (of the enroliment period) and the institutional costs that may be excluded. it any.

AR A R A AR S S T AR BRI

% TO DETERMINE THE PORTION THAT REMAINS,

TO DETERMINE EXCLUDABLE INSTITUTIONAL COSTS:

@‘g calculale as follows and round DOWN to the nearest 10%;‘.:’; «Administrative Fee (up to $100 or 5%, whichever is less) o2

;‘ *For credit-hour programs: §§> «Documented Cost of Unretumable Equipment t Q

f—;_? W] [ %  *Documented Cost of Returnable Equipment {if not returned in

& 100 qgood condition within 20 davs of withdrawal) +

% «For clock-hour programs:® 1.050 TOTAL EXCLUDABLE INST. COSTS (for Pro Rata and -_— 75

i TUH%M%W = 1200 Federal Refund calculations only):

B '

.’_’;:% For correspondence programs: ITTED P'OI I'?Satlttal,{ t’i::r?aelrglol:tes':und

K ) . et o Y o
iftﬁfx"‘ﬁw’a' TR RS R T
DO NOT use scheguiadhours Also extuced absences can et

. 3 1,575 O — 75 = | 1,500 g‘!'
urs comprcied " Total Institutional Costs Total Excludable inst. Costs

1995-96

United States Department of Education

Student Financial Aid Programs
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REFUND CALCULATION WORKSHEET

-

e R e WW%@' :
Total Institutionat Costs Q ;
1,575 (from Withdrawal Record)

Total Aid Pana"t; Inst. Costs*
1,575 {also from Withdrawal Record) "

Scheduled Cash Payment (SCP)
0 (attribution not allowable)

,x

Unp0|d Chorg@s

——

*Scheduled SFA payments and FFEL/Direct late ——

disbursements that have not yet been received, for i

which the student is still eligible in spite of having

withdrawn, must be counted to reduce the student's £ s
—
—

Student's Cash Paid
scheduled cash payment, This includes late State 0 (from Withdrawal Record)
aid disbursements as allowed under written State

UNPAlD CHARGES

sessarenes

Amount Retained % Allowed to Retain”
*Use the percentage specified by the State, accrediting £ w@ {from refund policy being used)

agency, Federal Refund Calculation , or instifutional ~ j= W 394 Initial Amount Remined
a3 ;iefund pogt(:y’dbemg L;;ed |'t?\rd this calcul%tg:n Frcl)r 600 [ By The School P
‘- rst-time students who withdraw on or before the 60% :
3 Fomt in the enrollment period (see Withdrawal Record g UNPAID CHARGES
or details), a statutory pro rafa refund must also be
X calculated. For every student receiving SFA funds, the
% school must compare the possible refunds and use the §
3 calculauon that provndes the largest refund. i

Total Paid to Institutiona! Costs
(from Withdrawal Record)

®

: Amount Retained
: Refund Amount & e 304 {iom Sten Twg
Generally, funds must be retumed to thy
I pogam oot witi 30ty o e alobl — 1,181  REFUNDAMOUNT
<3 wnthdrawal and to the lender wﬂhm60 dayso( lhesame ! RETURNED TO SFA PROGRAMS

5% ”"‘n‘{%".’-\;‘iv L SRR N
w{*n ’fm:&ﬁ*," 3%

"REFUND DISTRIBUTION—Prescribed by Law and Regulation-

TOTAL REFUND
. Federal SLS Loan 8. Federal Perkins Loan
. Unsubsidized Federal Stafford Loan 9. Federal Pell Grant
. Subsidized Federal Stafford Loan 10. FSEOG
. Federal PLUS Loan 11. Other Title IV Aid Programs
. Unsubsidized Federal Direct Stafford Loan 12. Other Federal, state, private, or institutiona!l aid
. Subsidized Federal Direct Stafford Loan 13. The student
. Federal Direct PLUS Loan

1995-96
United States Department of Education
Student Financial Aid Programs
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PRO RATA REFUND CALCULATION WORKSHEET

2 o X
Total Institutional Costs
(from Withdrawal Record) -

g : Total Aid Paid to Inst. Costs*
%?; U ﬂp Q 'd ChQ rg @5 3 : {also from Withdrawal Record) N
2% *Schaduled SFA payments and FFEUDirect late 22 Student's Sc
s disbursements that have not yet been received, for 15 Cash Payme:: ?;ée;;(;
5% which the student is still eligible in spite of having 2% -
3% withdrawn, must be counted to reduce the student's 5y Student's Cash Paid
? scheduled cash payment. Thisincludes late State £
Y53 aid disbursements as allowed under written State
5% policy. (Scheduled payments from sources other
1 than those above

% to be Refunded Bl
(from the Portion That Remains) géy&

Initial Refund Amount.....cc i ool
If this amount ts ative, 3

Unpaid Charges the school may bik the ' £
0 (from Step One) et v, i
Y -

i
ACTUAL REFUND ety
RETURNED TO SFA PROGRAMS

e

"REFUND DISTRIBUTION—Prescribed by Law and Regulation

TOTAL REFUND
. Federal SLS Loan 8. Federal Perkins Loan
. Unsubsidized Federal Stafford Loan 9. Federal Pell Grant
. Subsidized Federal Stafford Loan 10. FSEOG
. Federal PLUS Loan 11. Other Title IV Aid Programs
. Unsubsidized Federal Direct Stafford Loan ~ 12. Other Federal, state, private, or institutional aid
. Subsidized Federal Direct Stafford Loan 13. The student
. Federal Direct PLUS Loan “can return gross amount

1995-96
United States Department of Education
Student Financial Aid Programs
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REPAYMENT CALCULATION WORKSHEET

NORINST. COSTS EXPENSES ACTUALLY INCURRED
{from Withdrawal Record) (from school's repayment paolicy)

l_vmg Expenses & Pomssoad........ 5000, XKoo dd. . 650
lncurred Backs.& Supplies 200..X 50 100

Because schools’ repayment policies differ, this Transpeortation

step can be calculated two ways: the total : salLivi i
nomr;)s;mmo;aétd costs é B* from Withdrawa! Record) PersoralLiving/Misc.
may be retained at a flat percentage, or the :

Haized costs (isted on Withdrawal Record) may % TOTAL . TOTAL
be retalned at dlﬂenng rales and then tetalied. N - lNCURRED

3 repayment—tha student is already obligated to repayl: =

these tunds to the lender

Total Cash Patd to Student
(from Step Two)

Total Costs Incurred

Funds must be retumed to the appropriate program
account(s) within 30 days of the sludent's ] REPAYMENT AMOUNT“-

7% repayment o the school. : , RETURNED TO SFA PnoanAMs%“t
o8 o . ; ; ——, \%ﬁqw,v 1

T

REPAYMENT DISTRIBUTION—Prescribed by Regulation

TOTAL REPAYMENT
. Federal Perkins Loan
. Federal Pell Grant
. FSEOG
. Other Title 1V Aid Programs
. Other Federal, State, private, or institutional aid

ﬂLl

"’t‘%
W .:‘g
'

1995-96
United States Department of Education
Student Financial Aid Programs
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8-95

Requirements for Determining Withdrawal Date or

Last Day of Attendance (LDA)

T stlident's Action T EA Withdrawal Date/LDA! | .
Withdraws (official withdrawal) The later of:
s Date student notifies school of his/her
withdrawal; or
¢ Date specified by student
Drops out {unofficial withdrawal) Last date of student's recorded
attendance
‘Granted leave of absence Last date of student's recorded
attendance
Expelled Date of expulsion
Correspondence lesson not submitted Date of the last lesson submitted by
(for student enrolled in a correspon- student it the student failed to submit the
dence program) subsequent lesson according to the
school's schedule?

‘Withdrawal date/LDA must be determined within 30 days after the expiration of the earliest of:
» the period of enroliment for which the student has been charged,
« the academic year in which the student withdrew; or
« the end of the student's academic program.

2The student may be restored to an “in school status” if the student attests to the school, in
writing, within 60 days of the last lesson submitted:

* a desire to continue in the program, and

» an understanding that required lessons must be submitted on time.

Only one restoration of “in-school status” may be submitted on this basis.

0.
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Session 7 - CEO/President
Responsibilities

Main Objective: You will be able to identify specific responsi-
bilities of a CEQ/President and standard financial and admin-
istrative capability requirements, as well as recognize key
elements of your school’s written refund and satisfactory
academic progress (SAP) policies.

GENERAL RESPONSIBILITIES OF THE CEO/PRESIDENT
o Provide leadership in fulfilling the school’s educational mission;
o Show a continuing interest in financial aid management;

0 Maintain an awareness of responsibilities in financial aid
management;

o Provide support and resources for aid management; and

o Encourage coordination among school offices.

SPECIFIC RESPONSIBILITIES OF THE CEOQ/PRESIDENT

The CEO/ President must be aware of the following specific responsibilities for
proper administration of Title IV programs:

o the factors for demonstrating “financial responsibility,”
o the “standards of administrative capability,” and
o the requirements in ED’s Program Participation Agreement (PPA).

Regulations governing these responsibilities were updated in 1994. They can
be found in Federal Registers, dated April 29, 1994 and November 29, 1994.

£

aJd
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Viable Student Aid Program '
A CEQ's/President’s responsibilities include:
0 committing to careful resource planniﬁg;

o making accurate projections of student attendance and student aid
awards; and

o planning for student aid programs to include federal funds,
endowments, schoul funds, and external aid resources.

A school’s financial responsibilities are defined by many factors, including

whether the school is for-profit, nonprofit, or public. A chart outlining
financial responsibilities is provided at the end of this session.

Capable Individual Responsible for Firancial Aid Funds

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

This individual and any other people involved with administering Title IV

programs must 1ot be a person convicted of, or who has pled nolo contendere ‘

or guilty to, a crime involving the acquisition, use, or expenditure of federal
funds.

Adequate Number of Qualified Staff
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

There are a number of factors to consider when determining adequate
staffing, including:

o the number of financial aid applications processed;
o the number of students who actually receive aid;
o the type and amount of financial aid funding; and

o the system of delivering aid to students.

[ag
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Good Communication and Cooperation
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

All information received within a school concerning student eligibility under
Title IV programs must be communicated to the financial aid administrator.
Several ways to foster internal communication are:

o regular staff meetings,

o inter-office training,

0 management reports, and

o written correspondence (memos) between and among offices.
Required Student and Financial Records and Reports

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

On page 10 of this session, there is a chart that outlines required records
maintenance.

The Handbook, in Chapter 3, gives you more details on retaining records.
Adequate Checks and Balances

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Title 1V regulations require a school to divide the functions of authorizing
payments and disbursing funds so that no single office—or person—has

responsibility for both functions.

o A financial aid office normally will authorize loan disbursements by
awarding aid through the need analysis and packaging process.

o A fiscal office normally will receive and disburse awarded aid by
crediting students’ accounts or delivering checks to students or parents.
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Accuracy and Consistency of Information Among All Offices
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Title IV program regulations require a schooi to develop adequate systems to
resolve any discrepancies in information it receives from different sources
about student applications for Title IV aid. Inconsistent information that is
not reconciled could result in liability for the school.

Adequate Financial Aid and Debt Counseling
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

The information that must be conveyed to students and recorded by a school
includes: '

o the source and amount of each type of aid offered;

o the method by which aid is determined and disbursed (or applied to
students’ accounts);

o students’ rights and responsibilities (enrollment, receiving aid);

o sample loan-repayment schedules; and

o other program-specific requirements.
A school’s administrative capability and financial responsibility may be
seriously questioned, and Title IV program participation jeopardized, if it has
an excessive student-loan cohort default rate (more than 25%) under the FFEL
Program.
Proper counseling is required to make students aware of their obligations and
to help alleviate these indicators of poor program administration. Student

borrowers must understand that the monies they receive are, indeed, loans
and must be repaid.

Suspected Fraud, Abuse, or Misrepresentation
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

A school must report any information that indicates a student knowingly
committed fraud or misrepresentation to receive {inancial assistance. FID’s
Office of Inspector General (OIG) toll-free number is: 1-800-MIS-USED.

QL
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Bond Coverage Recommendations and Requirements
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

ED recommends that a CEQ/President ensure that the school maintains a
fidelity bond.

o A fidelity bond protects a school’s and the federal government interests
in Title IV student aid funds. It should be obtained from a company
holding a certificate of authority as acceptable surety. A list of these

companies is published annually by the U. §. Department of the
Treasury in Circular 570.

Program Reviews and Federal Audits
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)
For program reviews, national accrediting-agency and SPRE reviews, and

federal audits, a school is required to make available appropriate staff
members and all school records involving Title IV funds.

Required Annual Audit
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)
An annual nonfederal audit is required; it must be paid for by the school. The
audit reports must be submitted to ED.
Administrative Actions
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)
If federal funds have been acquired or misappropriated in a criminal or
fraudulent manner and/or a school or its employees are debarred or
suspended by ED or another agency from participating in federal programs,
ED may take administrative actions such as:

0 emergency action,

o fine,

o limitation,

0 suspension, or

0 termination. g
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Such individuals may also be debarred and/or suspended from holding any
position that involves administering any federal funds.

Reasonable Standards of Satisfactory Academic Progress (SAP)
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2)

A school’s satisfactory academic progress (SAP) policy must be appropriate
and consistently applied. Session 5 explains SAD in detail.

Fair and Equitable Refund Policy
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

We covered this in detail in Session 6.

Drug Abuse Prevention Program
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

There are two laws that require a school to have drug-free and drug-abuse-
prevention programs: The Drug-Free Workplace Act and the Drug-Free
Schools and Communities Act.

A school participating in campus-based programs must certify that it
maintains a drug-free workplace. Some of the steps a school must take to
provide a drug-free workplace include:

o establishing a drug-free awareness program to provide information to
employees;

o distributing a notice to employees that describes prohibited unlawful
activities and the actions the school will take against an employee who

violates these prohibitions; and

o notifying ED and taking appropriate action if it learns that an employee
has been convicted under any criminal drug statute.

A school that does not certify that it has a drug-abuse-prevention program, or

that fails to carry out a drug-abuse-prevention program, may lose its cligibility
for federal funds.

53¢
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‘ Availability of Consumer Information
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

A school is required by law to make specific types of published information
available and to provide services described in these publications.

The Campus Security Act requires a school to publish and make readily
available information on its campus crime reports.

A chart outlining required contents of a school’s annual secdrity report is
provided at the end of this session.

These are just a few examples of the required information. For a complete
listing, please refer to Dear Colleague Letters GEN-91-14, GEN-91-27,
GEN-92-21, and regulation 34 CFR 668.

-~ —
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Title IV Financial Responsibility Standards

‘All Schools

A school is financially responsible if it
meets the following criteria:

+ Provides all services described in its
official publications and statements®

4+ Provides administrative resources
necessary to comply with require-
ments for participating in Title IV
programs*

+ Meets all of its financial obligations,*
including payment of:
« required refunds to students:
and
« liabilities and debts to ED

+ Is current in paying any institutional
debts*

+ Posts an irrevocable cash reserve,
acceptable and payable to ED, equal
to at least 25% of the total amount of
Title IV program refunds paid by the
school in the previous fiscal year**

4+ Does not have as part of its most
recent audit report”:

« a statement expressing substantial
doubt of the schoo!'s ability to
continue as a going concem or

« adisclaimed or adverse opinion
by the accountant

+ The individual who exercises
significant control over the school
does not owe a liability for a Titie IV
program violation, unless the school
and the individual owing the liability
meet the provisions of 668.15(d)(4)

+ Has not been limited, suspended, or
terminated or has not entered into a
settlement agreement to resolve a
limitation, suspension, or termination
within the preceding 5 years

+ Was not required to repay an amount
greater than 5% of Title IV funds
received for an award year as a resuit
of findings during its 2 most recent
program reviews or audits

+ Was not cited during the preceding
5 years for failure to submit acceptable
audit reports in a timely manner

+ Did not fail to resolve satisfactorily any
compliance problems identified during
a program review or audit

+ Maintains an acid-test ratio of 1:1 in
terms of the school's cash (excluding
any irrevocable line of credit requested
by ED) and current receivables to
current liabilities, and

4+ Has not had operating losses in either
or both of its last 2 fiscal years that in
sum have resulted in more than a 10%
reduction in the school's tangible net
worth, and

+ Has a positive tangible net worth for its
most recent fiscal year,

OR

+ Has outstanding debt obligations that
are listed at or above the second
highest credit rating level by a
nationally recognized statistical rating
organization

I a_Nq__n,pr_ofii In'_s't__itutipn*.._

+ Demonstrates at the end of its most
recent fiscal year an acid-test ratio of
1:1 in terms of the school's cash and
current receivables to current liabilities.
and

If a For-Profit Institution*

(1) Has at the end of its most recent
fiscal year a positive unrestricted
current fund balance or positive
unrestricted net asset or

(2) Has not had an excess of current
fund expenditures greater than
current fund revenues during the
past 2 fiscal years that have
resulted in more than 10%
reduction in the school's un-
restricted current fund balance or
unrestricted net assets

OR

+ Has outstanding debt obligations that
are listed at or above the second high-

est credit rating level by a nationally re-

cognized statistical rating organization

Hfa 'Puplic'llns_tfi_iut-iohf"'

(Needs to meet only one of the following)

4+ Has its liabilities backed by the full faith
and credit of the state or other
equivalent government entity, or

+ Has a positive unrestricted curre}\t fund
balance, if reperting under the Single
Audit Act, or

+ Has a positive unrestricted current fund
balance in the state’s higher education
fund as presented in the general
purpose financial statements, or

4+ Submits documentation from the state

auditor general that it has met all of its
financial obligations during the past
year and has sufficient resources to
meet all of its financial obligations

OR

4+ Has outstanding debt obligations that
are listed at or above the second high-
est credit rating level by a nationally re-
cognized statistical rating organization

* A school may be considered financially responsible even if the school fails to meet this standard if the school submits to ED an
irrevocable letter of credit of not less than one-half the Title IV program funds received by the school for an award year; or the school

is able to establish that it has sufficlent resources to ensure against its precipitous closure.

** This standard does not apply if the school:
1. is located In & state that has a tuition-recovery plan that is acceptable to ED, and the school contributes to that tuition-recovery fund;
2. has its liabilities backed by the full faith and credit of the state or by an equivalent governmental entity; or
3. demonstrates to ED that for each of the two most recently completed fiscal years it has made timely refunds to students
and has met all of the financial responsibility standards.
by

o 895 1995-96 Participant’s Guide

ERIC

Aruitoxt provided by Eic:

Seven - 8




’ Title IV Administrative Capability Standards

A school is administratively capable if it:

+ administers Title IV programs in accordance with alt Title IV requirements;
+ designates a capable individua! to be responsible for administering Title 1V programs;
+ has adequate staffing for administering Title IV programs;

4+ communicates to the individual responsible for administering Title IV programs all information that bears on a
student’s Title IV eligibility;

4+ has written procedures for administering Title IV programs;
+ administers Title IV programs with adequate checks and balances in its system of internal controls;

+ divides the functions of authorizing Title IV payments and disbursing/delivering Title IV funds so that the functions
are carried out by at least two (2) organizationally independent individuals;

4 establishes and maintains required Title IV records;

+ for purposes of determining student eligibility for Title IV assistance: establishes, publishes, and applies reasonable
standards for measuring whether a student is maintaining satisfactory academic progress in completing his/her

educational program, "
‘ + develops an adequate system for resolving discrepancies in information related to a student’s application for Title IV
assistance;

+ refers to ED's Office of Inspector General information indicating when an applicant for aid, employee, or agent of the
school might have engaged in fraud or other criminal misconduct in connection with Title IV programs;

+ provides adequate financial aid counseling to Title IV applicants:

+ submits all required Title |V program reports in a timely manner, including required fiscal reports and financial
statements;

+ does not demonstrate any significant problems in its ability to administer Title IV programs;
+ does not have any individual affiliated with the school who is/has been debarred or suspended or is engaging in any
activity that is cause for suspension or debarment under Executive Order 12549 or the Federal Acquisition Regula-

tion;

+ for a school that seeks initial participation in a Title IV program: does not have more than 33% of its students
withdraw during an academic year,

+ has a cohort default rate* of less than 25% under the Federal Family Education Loan Program for each of the
three (3) most recent fiscal years. and equal to or less than 15% under the Federal Perkins Loan Program; and

+ does not appear to lack the ability to administer Title IV programs competently.

*If a school is determined not to be administratively capable on the basis of this standard only, ED will provisionally
‘ certify the school's participation in Title IV programs.
v
. b
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Federal Pell Grant
(Section 690.82)

&N

T'._y_p‘é_s';._o‘f' Records

. Fiscal and accounting records

« all program transactions
» notification to bank of school accounts containing federal funds

. Records required for audits
. SAR or ISIR for each student applying for a Pell Grant
. Other records

« eligibility of student with valid SAR or ISIR

name, SSN, and amount paid to student

date and amount of overpayment, if applicable
student’s cost of attendance

date school endorsed check

determination of student’s part-time or full-time status
enrollment period

written agreements between institutions (690.9)

Five years after
award year
ended or until
resolution of any
audit or review
finding

(Section 675.19)

(FISAP)

. Program and fiscal records

« signed certification that student worked and earned amount paid and
time sheets

payroll vouchers

noncash contribution records

reconciled monthly

identify student accounts and status

show how need was met and student eligibility

FWS employment applications for students reported in FISAP

FSEOG (Section 1. All financial records about program transactions and application for funds Five years after
676.19) (FISAP) FISAP or until
2. Program and fiscal records audit or review
» reconciled monthly question and/or
« identify student accounts and status finding resolved
« eligibility of each student 9
+ show how need was met
« all student applications
FWS and JL.D 1. All financial records about program transactions and application for funds Five years after

FISAP or until
audit or review
question and/or
finding resolved

Federal Perkins
Loan (Section

—

. All financial records about program transactions
. Program and fiscal records

« identify student’s account and status

Repayment
records: five

ears from date
674.19) * reconciled monthly l{)an is assigned
« eligibility of students to ED, canceled.
+ records of how need was met or repaid
3. Loan counseling records
4. Repayment history .
« date and amount of each repayment, indicating amount credited to principal, All other records:
interest, late charges, and collection costs five years after
« all contacts about collecting overdue loan, if applicable FISAP or until
» all correspondence except routine notices audit or review
5. Loan application for students reported in FISAP and institutional application for question and/or
funds finding resolved
H 1. All loans .
;:f :;1(3 ection * loan application and certification f“’e years 4
610) « name and address of lender ollowing last day
« amount of loan and period of enroliment of attendance or
« student/school budget data until resolution any
« amount of student's tuition and fees paid and date paid audit or review
+ sources and amounts used to calculate estimated financial assistance question and/or
» amount and calculation of refunds paid, if applicable findings
» date and amount of loan disbursement to school
* date school endorsed
« for electronic funds transfer, copy of student’s authorization
« record of student's job placement, if known
2. Reports and other forms related to FFEL Program
3. Notice to lenders of enroliment changes
b
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Required Contents of a School’s Annual Security Report

Policies and procedures .

regarding: -

Programs for students and’
-~ employees regarding:

+Security and access to
campus facilities

+The school's law enforce-

ment authority, including:

* the extent of that
authority

* its relationship with state
and local police agencies,
including any arresting
authority

* the importance of report-
ing all crimes to campus
and local/state police
agencies

+How the school monitors
and records, through local
police agencies, criminal
activity at off-campus
locations of recognized
student organizations

+The possession, use, and
sale of alcoholic beverages
and illegal drugs

+The enforcement of:
* state underage drinking
laws
« federal and state drug
laws

+Reporting criminal actions

and other emergencies that

occur on campus, including:

¢ the manner in which the
school responds to such
reports and informs the
campus community of
such incidents

¢ the specific school
official(s) to whom crimes
should be reported

4+ The school's program for

preventing sexual offenses

and reporting an incidence

of a sexual offense that:

* promotes the awareness
of certain sex offenses

¢ identifies individual(s) to
be contacted in the event
of a sex offense

¢ provides information on
and assistance in report-
ing sex offenses to police

¢ emphasizes the impor-
tance of preserving evi-
dence

¢ identifies on-campus and
off-campus counseling
services

 describes options for
changing a victim's aca-
demic and living situation

* explains procedures for
campus disciplinary action
of alleged sex offenses

+Campus-security procedures
+Crime prevention

+Drug and alcohol abuse
prevention

- Statistics regarding the
- on-campus occurrence of: .

+Murder,* rape,* forcible* and
nonforcible sex offenses,
robbery, aggravated assault,”
burglary, and motor-vehicle
theft

+Arrests for liquor-law, drug-
abuse, and weapons viola-
tions*

*For each of these crimes, statistics should also indicate whether, in accordance with the Hate Crime Statistics Act, theie
is evidence that these crimes included prejudice on the basis of race, religion, sexual orientation, or ethnicity

8-95
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CEQO/President Student Aid Commitment

I am committed to:

Adhering to the laws and regulations governing federal student aid programs that
will be made available to our students.

" Providing leadership for the educational mission and long-term goals of our school.
Providing support for adequate resources to administer financial aid programs.

Encouraging ongoing staff development by providing time and funds for sufficient
training and professional growth.

Fostering effective coordination among all school offices involved in administering
financial aid.

Being especially concerned with the following critical standards of student financial
aid:

Equal access for all students;
Equal and consistent treatment of all students in delivering aid;

Admissions standards and practices that fairly measure student ability to
benefit from the education provided;

Minimizing student financial burdens by keeping costs as low as possible;

Achieving a low student withdrawal rate and low student-loan default rate for
our school; and

Establishing and applying effective satisfactory academic progress and refund
policies.

Signed:

Date:
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Session 8 - Fiscal Officer
Responsibilities

Main Objective: You will recognize the funds-management
requirements needed to account for federal student aid funds.

THE BLUE BOOK AND FISCAL OFFICER TRAINING

Published by ED, The Blue Book is a reference manual for fiscal management
of Title IV programs. Its complete title is The Blue Book: Accounting,
Recordkeeping, and Reporting by Postsecondary Educational Institutions for
Federally Funded Student Financial Aid Programs. We encourage your
school’s fiscal representative to study The Blue Book carefully to learn the
necessary accounting procedures, fiscal recordkeeping, and reporting
requirements for properly administering Title IV programs.

The Blue Book will be in the packet your school receives as a newly
participating school. You may also order it by calling 1-800-4-FED-AID.

Fiscal Officer Training workshops scheduled for fall 1995 provide detailed
training on The Blue Book and changes resulting from the 1992
reauthorization of the Higher Education Act. ED encourages cach school to
send a fiscal representative to this training.

FISCAL OFFICER RESPONSIBILITIES

Coordinating and Cooperating with the Financial Aid Office

It is imperative that a school’s fiscal office and financial aid office understand
and cooperate with cach other. There are many times when decisions will
involve both the financial aid and fiscal offices, such as making cash-flow

projections, processing cancellations and refunds, being aware of changes in
regulations, and submitting accurate and timely reports.

Oo
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Fulfilling Fiduciary Responsibility for Title IV Funds Management
(The Blue Book, Chapters 4 and 5)

This includes maintaining a cash management system, as described in

The Blue Book, Chapter 4. It must also include adequate checks and balances
within the school’s system of internal controls. A system of internal controls
should include:

o separating the functions of authorizing and disbursing Title IV aid;

o taking a trial balance to determine whether Title IV program accounts
are in balance (as described in The Blue Book, Chapter 5, Section 5.4.1);

o reconciling cash between the school’s records and bank statements, on
at least a monthly basis; and

o reconciling federal funds between the school’s bank statements and
federally reported balances, no less than monthly under MEERS (the
Monthly Electronic Expenditure Reporting System) or quarterly if filing
a paper ED/PMS Report.

The fiscal office must comply with general Title IV funds-management
procedures, which include:

o notifying the school’s bank of federal funds on deposit;
o naming these bank accounts to include the word “Federal”;

0 executing short-term investments of available Federal Perkins Loan
funds, as appropriate;

o preparing for and participating in program reviews and audits; and

o securing and maintaining the recommended fidelity bond or a required
performance bond or letter of credit.

The fiscal office maintains records according to federal law and regulations
and generally accepted accounting principles. For a clear audit trail, records of
all transactions must be maintained. Adequate documentation includes:

o proper approval of all transactions,

o a record of who entered the transaction,

'y
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Aruitoxt provided by Eic:

o the date the transaction was prepared and posted, and

o a complete record of the transaction itself.
P

The diagram below shows an overview of typical school accounting activities.

IERIC

Overview of School Accounting Activities

Initial ]oumalq *
Documenls}] Recorded Entnesl
f in ——
- Receipts i
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Journat Entries—Sample journal
entries used in the Title [V programs
can be found in The Blue Book,
Chapter 5 - “Accounting Procedures for
Titte IV Programs.”

Ledger Accounts——A summary of
ledger accounts necessary for the
Title IV programs can also be found in
Chapter 5 of The Blue Book.

Reports—Procedures for completing
appropriate ED reports can be found in

Posted The Blue Book, Chapter 6 - “ Title IV
to Reporting Requirements.”
Shudert Accoun’s Ledger
Recoruble Accounts
[ Expenses '“] Irs
f [P N FISAP |
Revenue l Reported —
I on EC/PMS
— ] e
| > —— -
I ™ o —
e
‘ N
v
b
8-95 1995-96 Participant's Guide Eight - 3




Drawing Down Title IV Funds
(ED/PMS Recipient’s Guide)

The fiscal office draws down and returns Title IV funds on the basis of award
information provided by the financial aid office. There are three ways of
requesting Title IV funds:

o Automated Clearinghouse/Electronic Funds Transfer System
(ACH/EFT), used by most schools, for requests that are made to cover
the immediate need for a three-day period.

o Federal Electronic Fund Transfer (FEDWIRE), used by large
institutions, where requests cover need only for a three-day period.

o Reimbursement method, used by schools that have already disbursed
Title IV awards using institutional funds.

With the ACH/EFT and FEDWIRE methods, a school makes payment
requests by telephone, and funds are electronically transferred into the
school’s account. For more information on ACH/EFT or FEDWIRE, see the
ED/PMS Recipient’s Guide that you will receive as a newly participating
school. Additional copies may be obtained from:

Financial Services :
Division of Financial Operations
U.S. Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-4723.

Returning Excess Cash
(ED/PMS Recipient’s Guide)
There are two ways of returning excess funds to ED:

o if the amount is under $100,000, schools must return funds by check; or

o if the amount is $100,000 or more, schools must return funds through
FEDWIRE.

be
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Disbursing Funds to Eligible Students from Appropriate Program Accounts

The responsibilities of the fiscal office include:

Q

maintaining individual student accounts that record charges, credits,
and amounts due;

delivering loan checks;
establishing and monitoring FWS payroll and time cards;
establishing a clear audit trail for all accounting activities;

reporting Title 1V expenditures on the ED/PMS Report on a timely
basis; and

processing refunds and credit balances.

Reconciling Accounts
(The Blue Book, Chapter 5)

The fiscal office reconciles cash between school records and bank statements;
it also reconciles federal funds between bank statements and federally
reported balances. Reconciliation of federal funds includes:

0

0

0

)

monitoring fund balances and completing expenditure and fiscal
reports;

monitoring actual award disbursements, federal funds on hand, and
federal authorizations;

implementing a refund policy and returning correct refunds to
program accounts, to students, and/or to lenders;

coordinating with the financial aid office on allocating refunds and
repayments to program accounts, according to federal law and school |
policy; and

recc)vering overpayments and returning funds to appropriate program
accounts.

Award aid fund monitoring and reconciling are ongoing processes
throughnut the award year. It requires the cooperative efforts of the financial
aid administrator and the fiscal officer. '

8-95
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Establishing and Implementing Loan Collection Procedures
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 6)

If your school plans on participating in the Federal Perkins Loan Program, the
responsibilities of the fiscal office include:

O

0

O

0

8-95

developing a loan-tracking system;

completing student entrance and exit loan counseling;
establishing student-loan billing and collection procedures;
working with delinquent borrowers;

implementing legal remedies to pursue delinquent accounts (reporting
to credit bureaus and performing skip-tracing);.

reviewing/modifying loan forms; and

coordinating with ED to assign uncollectible defaulted Perkins Loans to
ED.

¢ Note: Only schools that have performed due diligence on
uncollectible loans may assign these loans to ED.
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Session 9 - Financial Aid
Administrator Responsibilities

Main Objective: You will be able to describe the major
functions of a financial aid office and recognize the
importance of cooperating and coordinating with all entities
involved in delivering Title IV financial aid.

FINANCIAL AID ADMINISTRATOR RESPONSIBILITIES

The financial aid office provides aid-related advice and counseling to students
and parents of students who are just starting their postsecondary education
experience, as well as to those who are continuing in school.

Advise and Counsel Students and Parents

‘ The financial aid office advises and counsels students and parents on
aid-related topics, which include:

o providing assistance with applications,
o helping students understand their rights and responsibilities,
o providing advice on budget planning and debt management,
o providing satisfactory academic progress counéeling, and
o referring students to other services (such as health and social services)
as needed.
Provide Required Information and Develop Written Policies and Procedures

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

Student consumer information: This information is detailed in
Chapter 3, Section 9.
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School policies and procedures: The school is also required to develop and
maintain written policies and procedures, such as:

o student consumer information;

o verification procedures;

o satisfactory academic progress policies;

o institutional refund and repayment policies;

o Title IV refund and repayment allocation or distribution policies; and

o loan disclosure statements and fact sheets.

Determine Eligibility and Financial Need For Student Aid Awards

The firancial aid office determines eligibility and financial need for student
aid awards according to specific regulatory requirements.

Coordinate with On-Campus and Off-Campus Offices

The financial aid office typically will need good working relationships with
the offices shown in the diagram on the next page.

Determine Student Aid Packages, Authorize Student Payments and/or
Refunds, and Monitor Student Enrollment

The financial aid office develops and implements award-packaging policies,
determines student aid packages, authorizes student payments and/or
refunds, and monitors student enrollment.

Maintain and Reconcile Student and School Records

The financial aid office maintains and reconciles student and school records
to document awards and provide data for reports.

(P
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Financial Aid Office Coordination

Loan Servicers
(Perkins)

Computer
Center

' LEGEND

Athletic
Program
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[:] Off Campus

Federal State
Government :
Professional (ED, INS, VA) i G
SiC CEO/ uaranty
Associations President . Agencies
Admissions/
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Software Office Office Private
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A(g'f\;‘v%f)fs b Financial Students
Placement Aid PSpecial ;
Office 3 rograms
Lenders Office Office Financial Aid
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PLUS) Csinsuitants
- Residence
Collection Ofﬁcg Legal
Agengles Counsel
(Perkins)

Independent
Auditors

Develop a Financial Aid Calendar For Managing Aid Activities

The financial aid office should develop a calendar for managing aid

activities. See Appen-

dix E for a sample financial aid calendar.

Participate in Professional Development

Financial aid administrators should continue their professional development by attending
workshops, networking, participating in professional associations, reviewing all relevant
publications, and pursuing related formal education (such as a master’s degree program).
See Appendix C at the end of the workshop materials for information on professional
associatior:s.

| Rt B
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Manage and Report on Activities Involving Financial Aid Funds

Requesting, monitoring, and reporting on student aid funds is a financial aid
office responsibility, often done in coordination with the fiscal office.

REVIEW OF THE MAJOR RESPONSIBI" :TIES OF THE FISCAL OFFICE,
FINANCIAL AID OFFICE, AND OFFIC. OF THE CEO/PRESIDENT

The network of responsibilities is shown below.

Chart of Major Responsibilities

CEO/President

* Signs the participation agreement with ED

* Deiegates administrative responsibilities

* Ensures financial aid office and fiscal office have
adequate resources for administering Title IV aid

|

Financial Aid Office

Advises and counsels students
and parents

Mainmains and applies required
written policies and procedures
Determines eligibility and finan-
cial need for student aid awards
Coordinates with on-campus
and off-campus offices
Determines student aid
packages, authorizes student
payments and/or cancellations,
and monitors student enrollment
Maintains and reconciles
student and school records
Develops a financial aid
calendar for managing aid
activities

Participates in professional
development

Manages and reports on
activities involving financial aid
funds

Fiscal Office

Fuifills fiduciary responsibility
for Title IV funds manage-
ment

Maintains records according
to federal and generally
accepted accounting princi-
ples

Draws down and returns
Title IV funds

Disburses funds to eligible
students from appropriate
program accounts and
processes refunds
Reconciles accounts
Establishes and implements
loan collection procedures for
Perkins Loans

74
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Session 10 - Evaluation

Main Objectives:

o You will be able to identify and discuss the approaches to
evaluating student financial aid management: self-
evaluation, audits, program reviews, SPRE reviews, and
accrediting agency reviews.

o You will be able to define your responsibilities in preparing

for audits, program reviews, SPRE reviews, and accrediting
agency reviews, and you will understand the process of each.

PURPOSES AND METHODS OF EVALUATION
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3, Section 7)
Two main purposes of evaluating aid administration are to ensure
compliance with all rules and standards and to identify needed
administrative changes to ensure compliance.
The five main types of evaluation are:
o self-evaluation,
o audits,
0 program reviews,
o SPRE reviews, and
o accrediting agency reviews.
SELF-EVALUATION
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)
The Process of Self-Evaluation
Although this is not required by law, some benefits of self-evaluation are:

o thorough preparation for future audits and program reviews;

t
o)
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o continual assessment of the effectiveness of student aid operations,
procedures and policies, and measurement of the efficiency and quality
of service to students; and

o avoidance of major liabilities.
Some recommended methods of self-evaluation are:

o a comprehensive evaluation system (for guidance, see the Institutional
Guide for Financial Aid Self-Evaluation, published by National
Association of Student Financial Aid Administrators [NASFAA], or
the Self-Evaluation Guide, included in Toolkit Plus, published by
Executive Management Services for CCA—the Career College
Association);

0 a quality-control plan;
o a student financial aid annual report;
o a regular compilation of student evaluations; and/or

o a peer-evaluation partnership with another school or schools.

Institutional Quality Assurance Program (IQAP)

ED’s Institutional Quality Assurance Program (IQAP) was enacted by the
Higher Education Amendments of 1992. IQAP focuses on:

o prevention and improvement instead of penalties and

o strengthening a school’s capabilities to find, analyze, correct, and
prevent errors.

ED will be expanding this program over the next three years. Interested
schools should contact ED’s Performance and Accountability Improvement
staff at 202-708-9192.

AUDITS AND PROGRAM REVIEWS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3; 1990 Audit
Guide; The Blue Book, Section 6.6.2; Dear Colleague Letter GEN-92-17)

Audits and program reviews differ from self-evaluation in that they are
calculated by independent external entities and may identify deficiencies that
could result in institutional liabilities. Audits, unlike program reviews, are
required by federal regulations. 't
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Precertification reviews are conducted at selected schools to assess their
administrative capability prior to certifying them for Title IV participation.
Types of Audits
Nonfederal (compliance) audits are:

o initiated and paid for by the school;

o required every year; and

o conducted by an independent public accountant.
If your school contracts with a third-party servicer to help administer Title IV
programs, the third-party servicer must also have at least an annual
compliance audit. '
Federal audits:

o are initiated and conducted by ED;

o identify schools that need assistance/corrective action; and

o take at least three to four weeks at a school’s or third-party servicer’s

place of business.

The Audit Process
See the flowchart on the following page.
The same process is followed for a compliance audit of a third-party servicer.
A school is held responsible for any liability not paid by the servicer if the
violation occurred while servicing that school.
Program Review Purpose and Process
Program reviews are similar to federal audits and are initiated and conducted

either by ED or a guaranty agency. The process is similar to the audit process;
it is shown in the flowchart on page 5.

ab TS
! /
’
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Audit Process

Nonfederal [School hires auditor and
schedules audit Auditor holds
entrance
interview

ED selects school and

Federal notifies it
Auditor completes
on-site review
of records

Auditor holds

exit interview
There are two types ‘
of audits: nonfederal

and federal. Both

types follow Auditor completes audit

*he same basic report (school must submit
process illustrated corrective action plan, if
here. there is non-compliance)

|

ED reviews report

School must provide
necessary response and
take corrective actions
(including paying liabilities),
it needed
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Program Review Process

ED or guaranty agency

selects and notifies

school (ED also can

make unannounced
reviews)

Program reviews are
initiated and conducted
by either ED or a guaranty
agency. In addition to
assuring compliance with
program requirements and
identifying problems, a
program review provides
technical assistance. The
program review process is
very similar to the audit
process, and is Hustrated
here.

Reviewer holds
entrance
interview

Reviewer conducts
on-site review
of records

Reviewer holds exit
interview and provides
technical assistance,
if needed

ED or guaranty
agency issues
report of findings

School must provide

necessary response
and take corrective
action, if required

ED evaluates response;

issues Final Program

Review Determination
(FPRD) Letter

School pays
any liabilities or
informal fines,
or appeals FPRD

fr
{
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School’s Required Preparation
In preparing for federal and non-federal audits, and for program reviews as
well, a school must provide the auditor/reviewer with on-site access to the

following records:

o the school’s catalog and other school publications (such as financial aid
brochures and consumer information materials);

o the school’s policies and procedures manual;
o a copy of the school’s fidelity bond, if applicable;

o the school’s Notice of Eligibility and Program Participation Agreement
for Title IV programs;

o all financial records and reports;
o all student records; and
o the school’s enrollment data.

A school will be required to provide some records prior to the program
review.

A list of common findings that result in financial liability is shown on page 8.
OTHER REVIEWS

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

The Higher Education Amendments of 1992, Part H, placed increased

responsibility on states and accrediting agencies for school eligibility to
participate in Title IV programs.

State Postsecondary Review Entity (SPRE) Reviews
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3)

A State Postsecondary Review Entity (SPRE) reviews ED-referred scir uls in

its state to determine their eligibility for Title IV participation and to ensure
compliance with st~te standards for Title IV participation.

¢

N Y L,
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‘ Accrediting Agency Reviews

An accrediting agency evaluates the quality of education or training offered by
schools. Schools that participate in Title IV programs must be accredited by a
nationally recognized accrediting agency.

OFFICE OF INSPECTOR GENERAL PRESENTATION:
“FRAUD AND ABUSE IN FEDERAL STUDENT AID”
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Closed School—Failure to Submit Audit Reports

Repeat Findings—Failure to Take Corrective Actions

Audit Report Not Submitted

Ability-to-Benefit—Requirermnent Not Met
Ability-to-Benefit—Undocumented

Sa-tisfactory Academie Progress Standards Not Monitored
ineligible Program

Verification Not Documentéd/lncomplete

Lack of Administrative Capability—Inadequate Internal Controls
ED/PMS 272 Expenditure Report Inaccurate

Independent Status Not Documented

Pell improperly Disbursed—Not Made in Multi/Equal Payments
Pell—Improper Disbursement

Pell—SARs Mailed to Institutions (instead of students)
Academic Year Not Defined

Fiscal Records Not Available

Common Titie IV Program Review Findings and
Cumulative Assessed Liabilities

$87.1
$60.7
$16.7
$14.9
$12.9

$11.3

$10.5

$8.9
$7.3
$6.9
$6.0
$3.9
$3.9
$3.5
$3.1

$1.8

*Dollar amounts are for the period October 1, 1992 through September 30, 1393

—

o
8
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Session 11 .- General Administration
Wrap-Up and Evaluation

Main Obijectives:

o You will be able to identify the importance of federal student
aid programs to your school and list follow-up activities
recommended for successful participation in Title IV
programs.

o CEOs/Presidents will have a chance to provide feedback on
the general administration segment of the workshop.

REVIEW OF GENERAL ADMINISTRATION OF TITLE IV PROGRAMS

Administering federal student aid is a complex and difficult task. Many
sctools are entrusted with millions of dollars in student aid funds that must
be administered using a variety of federal regulations. Failure to comply with
regulations can result in fines and other sanctions and, possibly, termination
from federal aid programs.

Having a well-trained financial aid administrator is one of the best ways to
avoid program administration problems. The FAA relies heavily on the
support of other school offices, such as the admissions office, the business
office, and the registrar’s office. Membership in professional associations,
attending training workshops, and networking with colleagues all serve to
provide the FAA with current information for running student aid programs
according to the latest rules and regulations. Continual training is a necessity.

EVALUATING THE GENERAL ADMINISTRATION COMPONENT OF
WORKSHOP

If you are a CEO/President, please complete the “Feedback on Training
Activity” form. The form is in your handout materials.

Thank you for participating in Segment One of the workshop.

V)
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Session 12 - The Free Application
for Federal Student Aid (FAFSA)

Main Objective: You will be able to correctly complete the Free
Application for Federal Student Aid (FAFSA) form.

THE FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA)

(ED’s 1995-96 Action Letter #2, September 1994 [GEN-94-37]).

You have been provided with a copy of this year’s FAFSA form and
instructions. In addition, a sample FAFSA, already completed using the data
for Paul Magellan, begins on page 4 of this Guide.

TECHNICAL NOTES ON THE FAFSA

Student Status
(See FAFSA, Section D)

Students whose dependency status change after the FAFSA is filed must
update their dependency status information by making corrections on the

SAR or through the Electronic Data Exchange (EDE).

o A dependent applicant may not change his or her dependency status
because of a change in his or her marital status.

o An applicant may not change dependency status for a Federal Stafford
Loan application that has been previously certified.

Exclusions
(See FAFSA, Section F)

Some students will have Exclusions, which are defined by Worksheet #3 on
page 12 of the FAFSA instructions.

0
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“School Use Only Box” and Dependency Overrides
(See FAFSA, Section H)

When a student is filling out an original FAFSA, the aid administrator can
use professional judgment to change the student’s dependency status from

dependent to independent.

To override and change a student to independent status, the FAA must
complete the “School Use Only” box in Section H.

o An example of a completed box is shown below.

o You enter the letter “I” in the small square to show that the student’s
status is to be changed to independent.

o You must also enter the school’s Title IV Institution Code and sign the
box.

School Use Only

D/O |

it W Code [a1atalal 919
FAA Signature' =5 A. /CMW

Note: Dependency overrides cannot change students from independent to
dependent status.

If you become aware of a student’s unusual circumstances after the FAFSA
has already been submitted, a dependency status override can still be
impiemented by having the student submit a corrected SAR in which you
have completed the “School Use Only” box or through EDE.

&t
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Simplified Needs Test (SNT)
‘ (See FAFSA instructions, page 8)
There are two ways to calculate the EFC:

o The full data formula, which makes use of many types of family data,
inciuding family assets; and

o The simplified formula, which is the same as the full data formula
except that it does not take into account family assets. This method is
also called the Simplified Needs Test, or SNT.

The full data formula must be used by higher-income families.

Students who qualify for the SNT may, if they wish, ge ahead and fill out
Section G. If they do, two EFCs will be calculated for them:

o A primary EFC using the simplified formula and
o A secondary EFC using the regular full data formula.
e The primary EFC will be on the front of the SAR or on the ISIR.
THE RENEWAL FREE APPLICATION FOR FEDERAL STUDENT AID

{RENEWAL FAFSA)
(1995-96 Action Letter #2, September 1994 [GEN-94-37])

8
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Free A]l)1

1995-96 School Year

WARNING: If you purposely give false or mislcading
information on this form, you may be fined $10,000,
sent to prison, or both.

"You" and ""your" on this form always mean the student who wants aid.

plication for Federal Student Aid

FFFFF

Form Approved
OMB No. 184001 10
App. Exp. /3w

U.S Depastment of Education
Student Financial
Assistance Programs

Section A: You (the student)

1-3. Your name

IMAGELLAN | |

R [ (37§ 1 S B

1. Last
Mr. ¥

Your title (optional)

4-7. Your permanent mailing address L5l‘ 2, ANLE W,

WOR LD,

2. First

Y Miss. Mrs.. or Ms. 2

—_—

iwlA'Y | I b 1 1 11 { !

(All mail will be sent to this
address. See Instructions. page 2
Sfor state/country abbreviations.)

|SJA'QI ! 1 1 1

4. Number and street (Include apt. no.)

| - i 1 i i } M lmgﬂ

1
5. City 6. State 7. ZIP code
_ 8. Your social security number 15-16. Are you a U.S. citizen? (See Instructions. puges 2 & 3.)
{Don't leave blank. Yes lama US. citi v
See Instructions. page 2.} IO ( z O 'Q Q -_C Q-CCI es. lama U.S. citizen. <!
No. but T am an eligible noncitizen. -
, A,
9. Your date of birth 10331 HT.5! A
Month  Day  Year No. neither of the above. 0 '
10. Your permanenthome |7 0 & | | ) 17. Asof today. are you married? (Check only one box.)
telephone number lm:—(';(%'_’ L HC.0.0 Cl ’ ’ ’
I am not married. (I am single.
V widowed, or divorced.) '
11. Your state of legal residence | Ac 1 ied -,
Stare am married. =
I am separated from my spouse. 3}
12. Date you became a legal resident of the state in question 11
» L k]
(See Instructions. page 2.) | 5 H a 1 5 18. Date you were married. separated. divorced.
Month Day Your or widowed. It divorced. use date of
4 divorce or separation. whichever L H
13-14. Your driver's license number (/nclude the state abbreviation. is earlier. Month  Yecar
If you don’t have a license. write in "None.")
») \ ! 19. Will you have your first bachelor’s
l_sv‘l_lz%_l_‘{ 'Olololo lDICI OIDJ | N SN U Y B N SN SN B degrcc bcfore July l. 1995,) Yes 'j| N() 'P—/:
Section B: Education Background
20-21. Date that vou (the student) received. or will 22-23. Highest educational level or grade level completed

receive, vour high school diploma. either—

by vour tather and your mother (Check one box
Sor each parent. See Instructions, page 3.)

¢ by graduating from high schoot ! 22. Father 23. Mother
Month ~ Year
OR clementary school (K-8) / 1
¢ by carming a GED ' { . high school (9-12) Vo \_7/
: - Month  Year - —_
college or beyond v o
tEnter ene date. Leave blank if the question unknown . .
duoes not apply to vou. )
(& . , .
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Section C: Your Plans Answer these questions about vour college plans.

24-28. Your expected enrollment status for the 1995-96 school year
(See Instructions, page 3.)

Fuli 3/4 172 Less than
School term time time time

— — - —
24. Summer term ‘95 L - . N
25. Fall semester/qir. '95 @/’ . I Ly
26. Winter quarter 95-96 L. - ot A
27. Spring semester/gtr. ‘96 !Z(' e [ 4
28. Summer term '96 f: ! : 2 : 3 : N

29. Your course of study (See Instructions. page 3.)

30-31. College degree/certiticate
you expect to receive

and the date you

expect to receive it

{See Instructions, page 3.)

30. Degree/certificate

Month  Day

Not

172 time enrolled

Cs
v,
=

M

0.4

K]

31. Date D HAHAB.0H 99!

Year

.
)

\J

32. Your grade level during the 1995-96 school year (Check only one.)
1st yr./never attended college V1 5th year/other undergraduate C 6
Ist yr./attended college before Z :  Ist year graduate/professional ;
2nd vear/sophomore ___ 1 2nd year graduate/professional ___
3rd ycar/junior "4 3rd year graduate/professional _
4th vear/senior "_s Beyond 3rd year -

graduate/professional

Page 2

33-35. In addition to grants. what other types of

36.

37.

38-39.

financial aid are vou {and vour parents)
interested in? (See Instructions. page 3.)

Yes Z No ’:
Yes & No '
35. Parent loans for students Yes '__'1 No __:

33. Student employment
34. Student loans

If you are (or were) in college. do you plan
to attend that same college in 1995-96?

Yes :. No::

For how many dependents will you pay

child care or elder care expenses
in 1995-96?

L0

Veterans education benefits you expect to
receive from July 1. 1995 through June 30. 1996

S_ O 00
0.0

38. Amount per month

39. Number of months

Section D: Student Status
40.
41,

42. Will you be enrolled in a graduate or professional

Yes

Were you born before January 1. 19727 i -~ !
Are you a veteran of the U.S. Armed Forces? .o

program (beyond a bachelor’s degree) in 1995-967 ....ooooe i

43.

44. Are you an orphan or a ward of the court. or were

you a ward of the court until age 187 ...

Are You MATTIEA? ... iiiinien e e .

i

SUosUE

N

|
L
'

N

If you answered ""No™ to every question
in Section D, go to Section E and fill out
the YELLOW and the WHITE areason

45. Do vou have legal dependents (other than a spouse) - - the rest of this form.
that fit the definition in Instructions. page 47 ... i _'
Section E: Household Information PARENT(S)

If vou are filling out the GRAY and WHITE areas.
answer questions 46 and 47 and go to Section F.

48. Your parents’ current marital status:

I
i
! single L[ separated [ J3 widowed s
I If you are filling out the YELLOW and WHITE . R
! areas, skip questions 46 and 47. Answer questions 48 married [:]2 divorced [:] 4
i through 52 about your parents, and then go on to 49. Your parents' state of legal residence l V e I
! Section F. State
: , 50. Date your patent(s) became legal

STUDENT (& SPOUSE) resident(s) of the state in question 49 Io 211 .bHT Dl

46, Number in your household in 1995-96 (See Instructions, page 5.) Month Day  Year
(Include yourself and your spouse.

Do not include your children and other people
unless they meet the definition in -
Tostructions, page 4.) . l . |

. Number of college students in houschold in 1995-96
(Of the number in 46, how many will be in college
at Teast half-time in at least one term? Include
yourself. See Instructicns, page 4.) L_]

Number in your parents’ househeld in 1995-96

(Include yourself and your parents. Do not include your
parents' other children and other people unless they meet
the definition in Instructions, page 5.)

Number of college students in household in 1995-96
(Of the number in 51, how many will be in college at
least half-time in at least one term? Include yourself.
See Instructions, page 5.)

0.5

L
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Section F: 1994 Income, Earnings, and Benefits Everyone must fill out the Student (& Spouse) column.

Puse ?

You must see Instructions, page 5, for information ubvut tax forms and tax filing status. The instructions will

tell vou what income and benefits should be reported in this section.

STUDENT (& SPOUSE) PARENT(S)
53. The following 1994 U.S. income tax figures 64. The following 1994 U.S. income tax figures
are from: (Check only nne.) are ;rom: (Check only one.)
A—a completed 1994 IRS Form 1040A or 1040EZ ................. Y A—a completed 1994 IRS Form 1040A or 1040EZ ... [T
B—a completed 1994 IRS Form 1040 ........coccoccerveeeccesoorre iy B-—a completed 1994 IRS Form 1040 ..c....cvvecvcvecee.. e
C—an estimated 1994 IRS Form 1040A or 1040EZ .................. h C—an estimated 1994 IRS Form 1040A or 1040EZ.. E\Z/
D—an estimated 1994 IRS Form 1040 ......ccouceooereerrorreor - _s+  D—an estimated 1994 IRS Form 1040 ......cccco..orrecee. .
E—will not file a 1994 U.S. income tax retum ...........cccoeeeunene. Z’< E—will not file 2 1994 U.S. income tax return ........... s
1994 Total number of exemptions (Form T e
1040-line 6e, or [040A-line 6e: 1040EZ !
filers— see Instructions, page 6.) 54. |_l__| 65. IQ_LSJ
+——— TAX FILERS ONLY ——
1994 Adjusted Gross Income (AGI-Form  §5. § o0 66. $ l I } 75D 00
1040-line 31, 1040A-line 16. or 1040E2Z-
line 3—see Instructions, page 6.)
1994 U.S. income tax paid (Form 1040- 56. $ 00 67. % b 00
line 46, 1040A-line 25. or 1040EZ-line 9) S e
. N\
1994 Income earned from work Student 57. $ z: '& 00 Father 68. S l I l '150 00
1994 Income carned trom work Spouse 38. $ 0 (x) Mother 69. $ D 00
1994 Untaxed income .md benefits (yearly totals only)
Social security benefits 59. § Q 70. % 5. OOD 00
Aid to Families with Dependent O
Children (AFDC or ADC) 0.5 0w 718 o
Child support received for all children 61. $ O 0n 72.% 2-. @ 00
Other untaxed income and benefits. O
from Worksheet #2. page 11 62. S G 00 73.% o0
1994 Exclusions from Waorksheet #3.
page 12. 63. S_Q___(m 74. S—Q__OO
ATTENTION

Section G: Asset Information Be sure that vou completed Worksheet A or Worksheer 8 in Instructions. page 7. If vou meet

certain tax filing and income conditions. you do not have to complete Section

G to apply for Federal student aid.

However, some states and colleges may require you 1o complete Section G. PARENT(S)
STUDENT (& SPOUSE) 82. Age of your older parent | |
Cash, savings. and checking accounts 75. § 00 83.3 00
Other real estate and investments value 76. S 0 84. % 00
(Daon't include the home.
Other real estate and investments debt 77. $ o 85. % 00
{Don't include the home.)
Business value 8. S ) 86. % o
Business debt 79. S an 87.8 _ _ ____w
Farm value (See istrucnons, page 8.) 0. 3_ 0w 88. % 00
Farm debt (See Instrucnons, page 8.) 81. $ ] 89. 9% 00
8-95 1995-96 Participant’'s Guide Twelve - 6
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70~73. Untaxed income and benefits for 1994.

70. Social security benefits for 1994. Write in the amount
of untaxed social security benefits (including Supplemental .
Serurity Income) that your parents got in 1994. Don’t include
any benefits reported in question 66. Don’t report monthly
amounts; write in the total for 1994. Be sure to include the
amounts that your parents got for you and their other children.

71. Aid to Families with Dependent Children (AFDC or
ADC) for 1994. Don’t report monthly amounts; write in the
total for 1994. Don’t report social security benefits here.

72. Child support received for all children. Include the
student. Don’t report monthly amounts; write in the total
received for 1994.

73. Other untaxed income and benefits for 1994. Use
Worksheet #2 on page 11. Add up your parents’ other
untaxed income and benefits for 1994. Be sure to include
your parents’ earned income credit and deductible IRA/Keogh
payments, if any.

74. 1994 Exclusions from Worksheet #3. Enter the total
amount from Worksheet #3 on page 12. Write in 0" if the
worksheet items don't apply to your parents.

ATTENTION: CoMPLETE WORKSHEET A IF YOU ARE FILLING
out THE GRAY, anp WHITE areas orR WORKSHEET B IF vou
ARE FILLING oUT THE YELLOW anp WHITE AREAS TO SEE IF
YOU NEED TO FILL OUT SECTION G.

B

I Yes”

lftho;nsivu&@dthotqm

% 663 W 450,000 6F wore, complete

3

¢

vl i
1995-96 Participant's Guide

WORKSHEET B—S1mpLIFIED NEEDS TEST

1. Did or will you and/or your parent(s) (both parents, if they are
married) file a 1994 IRS Form 1040, and you and/or your

parent(s) were not and are not eligible to file a 1994 1040A or
1040EZ?

If "Yes"—f11l out Section G, both WHITE and YELLOW areas,
and the rest of this form.

If "No"—{ill out the rest of this Worksheet.
Income from the PARENT(S) column only:
2. Question 66

s 1,790 w
OR

3. Questions 68 and 69 $ .00
(only if you feft question €6 blank)

If the answer from either question 2 or 3 is less than $50,000. you do not
have to fill out Section G. Go on to Section H.

If the answer from cither question 2 or 3 Is $50,000 or more. complete
Section G and the rest of this form.

Section G: Asset Information
Student (& Spouse) Asset Information

You must give information about your (and your spouse’s)
assets in Section 5. If you are divorced or separated and you
and your spouse have jointly owned assets, give only your
portion of the assets and debts. Be sure to give information
about assets held in trust for you (and your spouse).

It you (and your spouse) have assets owned jointly with
someone else—such as a business or farm—give only your (and
your spouse’s) portion of the assets and debts.

In Section G. don’t include:

o ahome. if it is the principal place of residence.

o afamily farm. as detined in question 80.

« personal or consumer loans, or any debts that arc not related
to the assets listed.

« the value of retirement plans (pension funds. annuitics.
IRAs. Keogh Plans, etc.). or

+ student financial aid.

75. Cash, savings, and checking accounts. Include the
current balance of checking or savings accounts unless you (and
your spouse) Jo not have access to the money because the state
declared a bank emergency due to the insolvency of a private
deposit insurance fund.

76. Other real estate and investments value. If you (and/or
your spouse) own other real estate or have investments. write in
how much they are worth today. Other real estate includes
rental property, land. second or summer homes. and multi-
family dwellings (except the part the family lives in). Invest-
ments include trust funds. money market funds, mutual funds,
cenificates of deposit, stocks, bonds. other securities, installment
and land sale contracts (including mortgages held), commodities.
precious and strategic metals. etc. Don’t include your home.

77. Other real estate and investments debt. Write in how much
you (and/or your spouse) owe on other real estate and investments.

Twelve - 7
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Section H: Releases and Signatures Page 4

90-101. What college(s) do you plan to attend in 1993-96? Housing | —on-campus  3—with parentss T -

. . . |
(Note: The colleges you list below will receive your codes 2—off-campus  4—wath refativets) other than parentis t .
\
I

application information. See Instructions. page 8.)

Title IV Code College Name College Address City State Hg?:li:g

0987,6,5 I Example University 14930 N. Something Ave. Anywhere City l's , T 2
9. 1 1 | . 91.
92.| [ N N | j L 93.
94| T T I | 95.
96| [ S B I ! 97.
98.| VI R I ; 99.
100.| b1 ‘ . {101,

102. The U.S. Department of Education will send information from this form to your state agency and the state agencies of
the colleges listed above so they can consider you for state aid. Check "No" if you don't want information released _—
to the state. If you check ""No," any state student aid may be denied or delayed. ... 102. No _:
(See "Deadlines for State Student Aid" in Instructions, page 10.)

103. If you give Selective Service permission to register you. check "Yes." (See Instructions. page 9.) ... 103. Yes __

104-105. Read, Sign, and Date

If you (and your family) have unusual circumstances. .

Certification: All of the informanon provided hy me or any other person onthis formiis true and complete this form and then check with your financial

complete to the best of ty knowledge. { understand that this application is being tiled jointhy by " aid administrator. Examples:

all signatories. If asked by an authorized official. | agree to grve proof of the information that 1 «tuition expenses at an elementary or secondary school,

have given on this form. [ realize that this proof may include a copy of my U S. or state income ' »unusual medical or dental expenses not covered

tax return. 1 also realize that if [ do not give proof when asked. the student may be denied ad. | by insurance,

Everyone whose information is given on this form should sign below. The . 2,{,:?2:;'5: Zf:c'::gf:,,ﬁ"s"f{,ff ;:::( ZI;:::F l;:,y;d o ‘
student (and at least one parent, if parental information is giver, must eligibility for student financial ald.

sign below o;:thls form will be returned unprocessed.

HMM School Use Only .
! Student ,

D/O —

2Studeut’'s Spouse . I

{ Title IV Code Lo R

3Father/Stepfather ﬁjf/ / /M N
4 Mother/Stepmother m% / / -7/” Mdﬂ / :
MDE Use Only Spec. handle L] |
t

J 1995 Dot e ,
o ' No. copies ;

FAA Signature |

Yecar

105. Date completed K_QL
Month Day

Section I: Preparer's Use Only

" d d ) 106. Employer identification
For preparers other than student. spouse. and pareni(s). number (EIN)

Student. spouse, and parent(s), sign above.

OR
107. Preparer’s social ) . , ‘
; T —— security n J Lo __‘_}‘ PRSI S T
Preparer’s last name First name ML security number
Certificatios:  All ot the information on this torm 18 true and
- complute to the hest of my Knowledge.
Firm name
!
Firm or preparer’s address City State ZIp 108 . Preparer’s signature Date l

MAKE SURE THAT YOU HAVE COMPLETED, DATED. AND SIGNED THIS APPLICATION.
Mail the application to: Fedcral Student Aid Programs, P.O. Box 4032, lowa City, IA 52243-4032.

O 895 1995-96 Participant's Griide we Twelve - 8
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Session 13 - Applying for
Title IV Aid

Main Objective: You will be able to recognize important features
of the application and delivery system for Title IV aid.

APPLYING FOR TITLE IV AID
(1995-96 Action Letter #1, August 1994 [GEN-94-26])

PAPER APPLICATION
(1995-96 Action Letter #9, February 1995 [GEN-95-10])

ELECTRONIC APPLICATION
(Action Letter #9, February 1995 [GEN-95-10})

‘ SUPPLEMENTAL FORMS OF NONFEDERAL FAFSA PROCESSORS
(DCL, September 1993, AOS-1)

o American College Testing (ACT)
o College Scholarship Service (CSS)

o Pennsylvania Higher Education Assistance Agency (PHEAA)

AWARDING AID

0 The 1995-96 Federal Student Financial Aid Handbook, Chapters 4-10,
give specific award procedures for various Title IV programs.

8-95 1995-96 Participant's Guide Thirteen - 1
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1995-96 Federal Application Processing System

Electroriic Process

Student (spouse, parents) completes
a paper FAFSA or Renewal FAFSA or

provides school with acceptable documents

for cormrection.

© Paper Process

v

Student (spouse, parents) completes
FAFSA or Renewal FAFSA (and supple-
mental form if required by school or state
agency).

~

EDE Destination Point {school or servicar) v
enters ark transmits application or
correction data electronically. Student sends application to Student
\__ FAFSA processor. (spouss,
parents)
makes
v 4 corrections to
data on SAR,
CPS edits FAFSA or Renewal FAFSA or L FAFSA processor enters FAFSA, or {¢— Part 2 and
correction data, performs matches, calcu-  [¥ Renewal FAFSA, or correction data sends SAR to
lates EFC, and transmits processed data and transmits to CPS. FAFSA
back to originating FAFSA processor and to v processor.
EDE Destination Point.
FAFSA processor prints and sends
SAR to student.
3
EDE Destination Point {school or ser-
vicer) receives electronic ISIR (formerly
ESAR).
FAFSA processor

A

School may request and receive [SIRs

(applicant records on
or cartridge) from the
per processing cycle.

paper, magnetic tape, [d:ceceeeees school.
CPS up to 40 times

may send own
outout document to
student and

LEGEND
Electronic transmission-«-<-++ss======~
By mait
Proprietary...........ccocveeioiiiiieninin
g
-95 1995-96 Participant's Guide Thirteen - 2




Session 14 - Federal Need Analysis

Main Objective: You will be able to discuss federal need analysis
used to calculate the Expected Family Contribution (EFC).
WHAT IS FEDERAL NEED ANALYSIS?
Federal need analysis is the process of determining a student’s Expected
Family Contribution (EFC). The methodology for calculating EFCs is
mandated by Congress and consists of the EFC formulas.

THE EFC WORKSHEETS

There are three formulas for federal need analysis used in calculating the EFC,
each with a regular and simplified version:

o Worksheet A—Dependent Student, Regular (full data) Worksheet and
Simplified (six data elements) Worksheet;

o Worksheet B—Independent Student (with no dependents other than a
spouse), Regular Worksheet and Simplified Worksheet; and

o Worksheet C—Independent Student (with dependents nther than a
spouse), Regular Worksheet and Simplified Worksheet.

CASE STUDY: PAUL MAGELLAN
The next two pages show the completed worksheet for calculating Paul’s EFC.
All the information needed for Paul’s case can be found in Paul’s FAFSA,

which was discussed in Session 12.

A complete set of the tables necded for EFC calculations is found at the end of
this session.

Paul is a dependent student. Such students may qualify for an automatic
zero EFC calculation. Independent students may also qualify.

8-95 1995-96 Participant’s Q\;ig)e Fourteen - 1




For the 1995-96 award year, a dependent student automatically qualifies for a
zero EFC if both of the following are true:

e the student’s parents filed or are eligible to file a 1994 IRS Form 1040A or
1040EZ (or they are not required to file a 1040) or any income tax return
and

e the sum of both parents’ 1994 Adjusted Gross Incomes (AGI) is $12,000% or
less or, if the parents are not tax filers, the sum of their earned incomes is
$12,000 or less.

An independent student with dependents other than a spouse automatically
qualifies for a zero EFC if both of the following are true:

e the student (and spouse) filed or are eligible to file a 1994 IRS Form 1040A
or 1040EZ (or they are not required to file a 1994 Form 1040) or the student
and spouse are not required to file any income tax return and

e the sum of the 1994 Adjusted Gross Income(s) (AGI) of the student (and
spouse) is $12,000% or less or, if the student (and spouse) are not tax filers,
the sum of their earned income(s) is $12,000 or less.

Note that the above automatic eligibility criteria for a zero EFC are not
applicable to a single or married independent student without depender.is
other than a cpouse.

*This amount, as specified by P.L. 102-325, is based on the maximum amount of income, rounded
to the nearest thousand, that may be earned in order to claim the Internal Revenue Service's
7maximum federal earned income credit.” The maximum amount of 1995 income that may be
earned and still claim the credit. when rounded to the nearest thousand, 15 $12,000.

H ¥)
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1995-96 EFC FORMULA [f§: DEPENDENT STUDENT

. PARENTS' INCOME IN 1994
1. Parents’ Adjusted Gross Income (FAFSA/SAR #66)

2. a. Fathers income eamed from work
(FAFSA/SAR #68)

2. b. Mother's income eamed from work
(FAFSA/SAR #69) +

1,190
0

% - “parents’ income eamed from work =2

%

3. Parents’ Taxable Income
(Iftax filers, enter the amount from fine 1 above.
If non-tax filers, enter the amount fromline 2.) *

i, 1s0

4. Untaxed income and benefits:

* Social Security benefits
(FAFSA/SAR #70)

« AFDC/ADC (FAFSASAR#71)  + &)
« Child support received

7

SIMPLIFIED

Page

- . PARENTS' CONTRIBUTION FROMASSETS

(FAFSA/SAR #72) + g’l, oo
 Other untaxed income O
(FAFSA/SAR #73) +
Total urtaxed income and benefits =477 . @) [6) O
5. Taxable and untaxed income (sum of fine 3 and line 4)
18,750
6. Exclusions (FAFSA/SAR #74) - O
7. TOTALINCOME
(line 5 minus line 6) If negative, enter zero. = “a N —I SO

8. 1994 U.S. income tax paid (FAFSA/SAR #67)
(tax fiters only); if negative, enter zero. O
9. State and other tax allowance (Table A1) + l‘ 3 | ‘3
10. Father's Social Security tax (Table A2) + Qqq
11. Mother's Social Security tax (Table A2) + ®)
12. Income protection allowance (Table A3) + aO 34-0
13. Employment expense allowance: p ARENTS CONTRIBUTION e
« Two working parents: 35% of the lesser of the -
earned incomes, or $2,500, whichever is less. Ava"f“__"f imm (AI)A(vfrom line 15) . _
¢ One-parent fa'milies: 35% of earned income, O ‘ mﬁmmm(ﬁmm%’ o ) 4
or $2,500, whichever is less. * 27. Adjusted avallable income (AAY)
14. TOTAL ALLOWANCES = 9\ a‘ 5 May be a negative number. =
28. Total parents’ contribution from AAI
' : — (Calculate, using Table A6; if negative, enter zero.)
" "AVAILABLE INCOME
29. Number in college in 1995-96
Total income (from line 7) l% 7 50 (FAFSA/SAR #52) +
Total allowances (from line 14) 12 2' ,+5 2 30. PARENTS’ CONTRIBUTION (standard
A contribution for 8-month enroliment)

15. AVAILABLE INCOME (Al)
May be a negative number. =

-3,10

STOP HERE if both of the following are true: line 3 is $12,000 or less,
andthe parents are eligible to file a 1994 IRS Form 1040A or 1040EZ
(they are not required to file a 1994 Form 1040, or they are not required
o file any income tax retum)—the student's EFC is zero.

8-95
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N SIMPLIFIED
#§ WORKSHEET
Page 2

" STUDENT'S INCOME IN 1994 .
31. Adjusted Gross Income (FAFSA/SAR #55)

32. Income eamed from work (FAFSA/SAR #57)

33. Taxable Income
(If tax filer, enter the amount from fine 31.
if non-tax filer, enter the amount fromline 32.)

34. Untaxed income and benefits:

« Social Security benefits
(FAFSA/SAR #59)

_ 0
» Otheruntaxed income
(FAFSA/SAR #62) + O

Total untaxed income and benefits = 34.

35. Taxable and untaxed income
(sum ofline 33 and line 34)

36. Exclusions (FAFSASAR #63) .

37. TOTALINCOME
: (ine 35 minus line 36) If negative, enter zero. =

. 1994 U.S. income tax paid (FAFSA/SAR #56)
(tax filers only); if negative, enter zero.

39. State and other tax allowance (Table A7) +

40. Social Security tax allowance (Table A2) +

62. .CONTRIBUTION FROMASSETS
if negative, enterzero. "7 T

41. Income protection allowaiice +

1,750

42. TOTAL ALLOWANCES =

(93

PARENTS' CONTRIBUTION
(from line 30)

STUDENT CONTRIBUTION FROM Al

E l{[lc B-95
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Total income (from line 37) 1 5 (from line 45) +
Total allowances (from line 42) -11,937 g:ola?ﬁ':leng;JNTRlBUTlON FROM ASSETS .
43. Available income (Al)

If negative, enter zero. = O 53. EXPECTED FAMILY CONTRIBUTION =
44. Assessment of Al X .50
45. STUDENT CONTRIBUTION FROM Al = 1®) * Do not lnf‘fyda the student's home.




EFC ADJUSTMENT FOR OTHER THAN 9-MONTH ENROLLMENT

The EFC formulas calculate an EFC for a 9-month enrollment period. If a
dependent student will be enrolled for less or more than 9 month period, the
law requires that the EFC be adjusted. The CPS calculates adjusted EFCs for
other than 9-month enrollments; these appear on the SAR or ISIR.

If an independent student will be enrolled for other than a 9-months, the law
does not specify an adjusted EFC. However, the CPS performs a simple
proration and the adjustment appears on the SAR or ISIR.

Important Reminder: EFCs adjusted for periods of enrollment other than
9 months must not be used in determining Pell Grant awards.

ESTIMATED AND OFFICIAL EFC

Estimated EFC

An estimated EFC can be used for packaging purposes before the official EFC is
received—to estimate a Federal Pell Grant award, to award campus-based aid,
and to certify loans under the FFEL or Direct Loan Programs.

Schools may not make a payment of any Title 1V aid (except Federal PLUS
Loans or Federal Direst PLUS Loans) until they receive the student’s official
EFC—that is, the EFC calculated by the CPS, using the CPS edits and matches.

Once an official EFC has been received from the CPS, the school has some
new options for making payments based on a recalculated estimated EFC.

Official EFC

To be eligible for any Title IV aid (except for Federal PLUS Loans or Federal
Direct PLUS Loans) a student must submit a FAFSA to the CPS directly or
through one of the three nonfederal processors or file an electronic
application through a school or servicer.

The CPS calculates the student’s official EFC. The process includes CPS edits
and eligibility matches. The school will receive the official EFC on either a
Student Aid Report (SAR) or an Institutional Student Information Record
(ISIR).

Yo
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Table A1: State and Other Tax Allowance
4 for Worksheet A (parents only)

STATE PERCENT OF TOTAL INCOME STATE PERCENT OF TOTAL INCOME
$0-14,999 $15,000 $0-14,999 $15,000
or more or more

Alabama.................... 5% coveiriiiinenn. 4% Missouri ............ce...... 6%.cocciieeennne. 5%
Alaska .....ccccceevveennnns 3% 2% Montana.........ccceeeees 8%.couieiaiannn. 7%
American Samoa ...... 8% uieieianannnn.. 3% Nebraska .................. 8%.cooviiiiinnnnnn. 7%
J:Y(7{0) oI W 6% e, 5% Nevada ........cccueeneee. 3%.ccovrireeinnn. 2%
Arkansas .........ccceeeeen. 6% .cuveeeeeivnennns 5% New Hampshire ........ T aeeieiieeeieenne 6%
California..........co...... 8% .cerierreeiennn 7% New Jersey ............... 8%.ocreerrnenn. 7%
Canada .........ccceeeeeuee. A% e 3% New Mexico .............. 6%.cccoeeveiennn. 5%
Colorado ........ccceueeeeee 7% eouieeeeecennnnn. 6% New York ................ 11%.ccceennnnnes 10%
Connecticut ............... [ Y 5% North Carolina............ 8% i, 7%
Delaware........cccec...... 8%.covvieeeeiiennns 7% North Dakota.............. 6% ..eeevreenennne. 5%
District of Northern Mariana

Columbia............ 10%.ccueneernnennnnes 9% Islands........coen.... A% 3%
Federated States : (@] 1170 O 8%.ccocviiiiiiannnn. 7%

of Micronesia ........ A% eeeeeeeeeeeennnn. 3% Oklahoma ................. 6%..cvuureenennn. 5%
Florida .......cceeeeeeeee A% .coiiieeeienenn 3% Oregon ........cceevenneen. 10%.ccoeeeiinennnee 9%
Georgia .....c.ccevveeenne. T% e 6% Palau.....ccccooevrieennnen. 4%..reeeernnnn. 3%
Guam .......ccceveeeerrennns 4% .. 3% Pennsylvania ............ 7% eeeeeeeeneenen 6%
Hawaii .......cccoeeereeenee. 8% .cocerrireneennne 7% Puerto Rico ............... 4%.cocoeeiiienne 3%
[Ta 7215 [0 AR T% eueiiieeieiinnns 6% Rhode Island............. 2 S 8%
NOIS ovevveeeeeeieeeeeeeenee 6% .ceeeeenrennne 5% South Carolina .......... 8% .o 7%
Indiana ......ccccevevevenenee. 6%.cceeieeeeenenns 5% South Dakota ............ S, 3%
lowa ..cooovvevvveeieeeene, 8% . eeiiieniinnans 7% Tennessee ................ 3% e, 2%
Kansas .......cooeeeeeeennnn. T%eeeeeieeeeiinenens 6% =) ¢ 1 T 3% ceerereereeennnn 2%
Kentucky ....ccccevvneennn T eeeeiveeeaevennns 6% Utah oo, 8%.ccciiiiiraannnn 7%
Louisana ................... A% .ceeeeiiiiieannne 3% Vermont ......ccovceveeens 8%.ccoeeiiininnnnns 7%
Maine .....cccevvevcnieennn. 9% v 8% Virgin Islands ............ A% .ccuiiiiririnnnnn 3%
Marshall Islands ....... 4% .coucaireiinennn 3% Virginia ......coceevveveeens 8%.cccrvieinnnenn 7%
Maryland ................... 9% .eoveerirenennne 8% Washington ............... 4% uiceiriireiienens 3%
Massachusetts........... 9% .ccocoeeeveernnnn 8% West Virginia............. 6%.cveneeeriinnnes 5%
MexiCo ....ccveeeeereenne. 7S 3% Wisconsin ............... 10%.ccccovvennnnnen. 9%
Michigan ................... 9% .o, 8% Wyoming ......ccceeeenene 3%.coceiiieeeennn. 2%
Minnesota .....cc.......... 9% eeeeeereeeereanns 8% Blank or invalid
Mississippi ........c....... 5% eeecrerneeneenns 4% State...ccceveves 4% i, 3%

OTHER .....covveeee. 4%..cccoveeeeeennn. 3%

Multiply parents’ total income (from Worksheet A, line 7} hy the appropriate rate from the table
above to get the “state and other tax allowance.” Use the parents’ STATE OF LEGAL RESIDENCE
(FAFSA/SAR #49). If this item is blank or invaliid, use the student's STATE OF LEGAL RESIDENCE

(FAFSA/SAR #11). If both items are blank or invalid, use the s1atg in the student's mailing address
(FAFSA/SAR #6). If all three items are blank or invalid, use the rate for a blank or invalid state above.

102
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Table A2: Social Security Tax

Calculate separately the Social Security tax of father, mother, and student.

Income Earned from Work * Social Security Tax
$0 - $60,600 7.65% of income
$60,601 or greater $4,635.90 + 1.45% of amount over $60,600

* Father's income eamed from work is FAFSA/SAR #68.
Mother's income earned from work is FAFSA/SAR #69.
Student’s income earned from work is FAFSA/SAR #57.
Social Security tax will never be less than zero.

Table A3: income Protection Allowance
Number in parents’ Number of college students in household (FAFSA/SAR #52)
household,

‘including student

(FAFSA/SAR #51) ! 2 3 4 5
2. 1 $11,150 $9,240 _—
3. 13,890 | 11,990 |$10,080 | —— —
4......... 17,150 15,240 13,350 $11,440 _—
5.........1 20,240 18,330 16,430 14,520 $12,620
6......... 23,670 21,760 19,860 17,960 1 6',060

NOTE: For each additional family member, add $2,670.
For each additional college student, subtract $1,900

Table A4: Business/Farm Net Worth Adjustment
for Worksheet A (parents only)

If the net worth of a Then the adjusted

business or farm is— net worth is—

Less than $1 $0

$1 to $80,000 40% of net worth

$80,001 to $240,000 $ 32,000 + 50% of net worth over $80,000
$240,001 to $400,000 $112,000 + 60% of net worth over $240,000
$400,001 or more $208,000 + 100% of net worth over $400,000

8-95
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Table A5: Education Savings and Asset Protection Allowance
' for Worksheet A (parents only)
AGE OF Allowance if | Allowance if I AGE OF Allowance if | Allowance if
OLDER PARENT * there are there is only OLDER PARENT * there are there is only
two parents one parent two parents one parent

25 or less.. 0 0 45 ............ 38,900 26,900
26 ............ 2,300 1,600 46 ............ 39,900 27,600
27 i 4,600 3,200 47 ... 40,900 28,300
28 ..o 6,900 4,900 | 48 ... 42,000 29,000
29 . 9,100 6,500 49 ... 43,000 29,500
110 R, 11,400 8,100 | 50 ...ceeee 44,100 30,200
31 13,700 9,700 51 i, 45,500 30,900
32 16,000 11,300 52 .o 46,700 31,700
33 . 18,300 13,000 L3 S 48,100 32,500
34 ... 20,600 14,600 | 54 ........... 49,700 33,400
35 . 22,900 16,200 55 e 50,900 34,200
36 ...ccunenn 25,200 17,800 56 ...ccenne 52,500 35,000
37 e 27,400 19,400 LY A 54,100 36,000
38 ..o 29,700 21,100 58 .o 55,700 37,100
39 ... 32,000 22,700 59 i 57,700 37,900
40 ........... 34,300 24,300 60 ... 59,500 39,000
41 ... 35,200 24,700 61 ... 61,600 40,100
42 ............ 36,100 25,300 62 ..oounenn. 63,400 41,300
43 ............ 37,000 25,800 63 ..ol 65,600 42,400
44 ... 38,000 26,500 64 ... 67,900 43,600

' 65 ormore| 70,200 45,100

AGE OF OLDER PARENT is FAFSA/SAR #82; if blank, use age 45 on the takie.

Table A6: Contribution From AAI

If AA] is— Then the contribution from AAl is— .
Less than -$3,409 -$750
-$3,409 to $10,000 22% of AAI
$10,001 to $12,500 $2,200 + 25% of AAlover $10,000
$12,501 to $15,100 $2,825 + 29% of AAlover $12,500
$15,101 to $17,600 : $3,579 + 34% of AAlover $15,100
$17,601 to $20,100 $4,429 + 40% ot AAl over $17,600
$20,1Ct or more $5,429 + 47% of AAl over $20,100
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‘ Table A7: State and Other Tax Allowance
for Worksheet A (student only)
Alabama .....coooeeivieiirccceeeenee 3% MiSSOUN .oovveeeeeieeieee e 3%
AlaSKE ..o 0% Montana .....ccoooeeeeiiiiiiie e 5%
American Samoa ........cccceeeeennnen. 2% Nebraska .....c.coooevevieviieriiereeeeeene 4%
J-Y7.00] o - U URRROPPPORP 3% Nevada .....ccoeeevieiieeiieeeeinieeceenene 0%
ATKANSES vvvveeeeeeiriieeieieeeeecrreer e 4% New Hampshire ........cceeeeeneeen. 1%
California.....cccccevvvveeeiveeciiieeenee 5% New Jersey .......cccccvevevneeeeennenen. 3%
Canada .......ceevevvverennenee 2% New Mexico ........ ettt 4%
1070][0] = (o [o 1P POR 4% New YOrK .ccoooeeeeiiieier e 7%
ConnectiCut .........cceeeeeverecieenennnne 2% North Carolinga ........ccccoeeiiiiinneenns 5%
Delaware ......ccccvveveveveeenieeeeneeeene. 5% North Dakota .......ccceevvveemevemenenennn 2%
District of Columbia.......ccccce...... 7% Northern Mariana Islands........... 2%
Federated States OO oot 5%
of Micronesia.......ccoveeeeervnenn. 2% OKIahoma .cvveeeeverereiiiie e, 4%

Flonda .....cooevveeneeee e 1% Oregon ...t 6%
1CT-To] (0] - WSRO 4% PalaU....ccooevieeeeeiee s 2%
GUEM ..o e 2% Pennsylvania .......c.ccovvviinennnnnns 3%
Hawaii .ooooovvvvveeeiiiiieeeeeeee 6% Puerto RiCO ....cooeevveerieeereeeeiciis 2%
[[s 1 o o JUUUR ORI 5% Rhode Island ........ccceeevvnevnieni s 4%
INOIS ..o 2% South Caroling .....ccccceeveeeeeeviinnne 5%
INAI@NA ... 4% South Dakota .........ccceeveviriieneen 0%
(0112 2 SRR 5% TENNESSEEL .ceeveerrnemenenrannens 0%

' KaNSAS ..cvvviiiireriiiiieeereeenenenee s 4% TEXAS ..ovvieeeieerreereeireee e e ereeennens 0%
Kentucky .....coooviiiiiiiniiiis 5% Utah e, 5%
LOUISIANEA ...evveeieee e, 2% Vermont ..oocccveeeeeeveeeeeeiienneeeeenns 4%
MaINE coeviee et 5% Virgin Islands ........cccoeeeeiieinnnnn 2%
Marshall Islands ......c.ooovenvineiinnn. 2% Virginia .....cocoeveiiivnn e 4%
Maryland .......cccoovinnininennenne 6% Washington .......c.ccccoveviiniennnne 0%
Massachusetts ........ccccoevviiinni 5% Waest Virginia .......cccocoeveecnniiinns 4%
MEXICO evveviernreerenrerreereeeeeeeeeenen 2% WISCONSIN cocevveieiieriiee e eeien e 5%
Michigan ......ccccoevivinmminninieinienn, 4% WYOIMING -.oeoe e, 0%
Minnesota .....cceeveeeiieeeiienienee 6% Blank or Invalid State ................ 2%
MISSISSIPPI -+ veeverreensenseniunieisenenen. 3% OTHER ....... fere e 2%
Multiply the total income of student (Worksheet A, line 37) by the appropriate rate
from the table above to get the “state and other tax allowance.” Use the student's
STATE OF LEGAL RESIDENCE (FAFSA/SAR #11). If this item is blank or invalid, use the
STATE in student's mailing address (FAFSA/SAR #6). If both items are blank or
invalid, use the parents’ STATE OF LEGAL RESIDENCE (FAFSA/SAR #49). If all three
items are blank or invalid, use the rate for a blank or invalid state above.
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Table B1: State and Other Tax Aliowance
Alabama......cccccviiiiniiie 3% MiSSOUT ..cevvervirienn e 3%
Alaska .....oooiiiii e 0% Montana ........ccceevrienc s 5%
American Samoa .......cccccceeveeeeee 2% Nebraska .......c.ccoceveivinicnennnnnnn. 4%
JiN 0] o - DR 3% Nevada .......ccoccvvvceinriiie e 0%
ATKANSAS -.ooveee e 4% New Hampshire .........ccccccoevuenn. 1%
California.....c.ccccveivicrniicnnieenne 5% New Jersey .......cocccevviveiernecnnenne 3%
Canada ......cccovvveeeiierieieeees 2% New MexiCo .......ooceevvnnnieercennnne 4%
Colorado ......ccooveevereeiieciceeee e 4% New YOrK ....cccev v 7%
Connecticut ......cccovvereerirevcinens 2% North Carolina..........ccoccccveeeeenn. 5%
Delaware .......c.cocceeevivveeenrveinnniane 5% North Dakota..........ccocvevirienene. 2%
District of Columbia..................... 7% Northern Mariana Islands........... 2%
Federated States Ohio e e 5%

of Micronesia........cccccevvveernnne 2% Oklahoma .......cccoveveveccceerecee e, 4%
Florida .....ccccveieeveene e 1% Oregon .....cccovvevevien e 6%
[CT:10T (017 RO 4% PalaU ..o e, 2%
[CTUE: 11 + OO 2% Pennsylvania ...........cccooeveiieeneee 3%
Hawaii .......coooevvveveiniiices e 6% Pueno RiCO ....ccoevvvvvieeiii e, 2%
[ F=1 210 TSSO 5% Rhode Island...........cccccvvvvvevnenne 4%
MINOIS «veev e 2% South Carolina .........ccovvevveernnenn. 5%
{970 111 o - 1 4% South Dakota .....c.cooevvevvvvenveennnens 0%
10T - RN 5% TENNESSEE ..covvvvvrreveererer e reeraenes 0%
Kansas ........ocovvvreeverreccennennnnrennns 4% L) € L= 0% .
Kentucky ....covvvneiviciniiiinn, 5% Utah e 5%
LOUISIANGA ..ovveveervrreervererrecreee e 2% Vermont ......cccccevvvevrenenenenneencnnns 4%
MaINe ..o 5% Virgin Islands ..........cccovriinnnen. 2%
Marshall Islands ........c..ccoouvennen. 2% Virginia ..o.ooceveeeeee v 4%
Maryland .......ccooceviiviniiiiinnns 6% Washington .....c..cococevnneninnne 0%
Massachusetls ............cccceeninieee 5% West Virginia ......ccooooeeevvcveienne 4%
MEXICO .eeecrrrrree e 2% WISCONSIN ...ccoveeieieee e 5%
Michigan ........ccccerrniniinnn: 4% WYOMING ...coovvreeienece e 0%
Minnesota ......ccoeceei v 6% Blank or Invalid State.................. 2%
LV TETIET7 o] o [ 3% OTHER ...t et 2%

Multiply the total income of student and spouse (Worksheet B, line 7) by the
appropriate rate from table above to get the “state and other tax allowance.” Use
the student’s sTATE OF LEGAL ResiDENCE (FAFSA/SAR #11) reported on the FAFSA. If
this item is blank or invalid, use the state in the student’s mailing address (FAFSA/
SAR #6). If both items are blank or invalid, use rate for blank or invalid state above.

1494
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Table B2: Social Security Tax

Calculate separately the Social Security tax of student and spouse.

Income Earned from Work * Social Security Tax
$0 - $60,600 7.65% of income
$60,601 or greater $4,635.90 + 1.45% of amount over $60,600

* Student’s 1994 income earned from work is FAFSA/SAR #57.
Spouse’s 1994 income earned from work is FAFSA/SAR #58.
Social Security tax will never be less than zero.

Table B3: Business/Farm Net Worth Adjustment

‘ If the net worth of a Then the adjusted

business or farm is— net worth is—

Less than $1 $0

$1 to $80,000 40% of net worth

$80,001 to $240,000 $ 32,000 + 50% of net worth over $80,000

$240,001 to $400,000 $112,000 + 60% of net worth over $240,000

$400,001 or more $208,000 + 100% of net worth over $400,000

1o
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8-95

Table B4
Asset Protection Allowance

Allowance for—

Age of student Married Unmarried
asof 12/31/95 * Student Student
25 or less.. 0 0
26 ..o 2,300 1,600
27 e, 4,600 3,200
28 oo 6,900 4,900
29 e 9,100 6,500
30 . 11,400 8,100
31 e 13,700 9,700
32 e 16,000 11,300
33 e 18,300 13,000
34 ... 20,600 14,600
35 . 22,900 16,200
36 ..o 25,200 17,800
37 e 27,400 19,400
38 .o, 29,700 21,100
39 . 32,000 22,700
40 ............ 34,300 24,300
41 .. 35,200 24,700
42 ............ 36,100 25,300
43 ... 37,000 25,800
44 ... 38,000 26,500
45 ........... 38,900 26,900
46 ............ 39,900 27,600
47 e 40,900 28,300
48 ............ 42,000 29,000
49 ... 43,000 29,500
50 .o 44,100 30,200
53 S 45,500 30,900
52 i 46,700 31,700
X S 48,100 32,500
L7 S 49,700 33,400
55 i 50,900 34,200
56 ..coovenene 52,500 35,000
Y A 54,100 36,000
58 ..cccvneene 55,700 37,100
59 e 57,700 37,900
60 ..ccconee 59,500 39,000
61 e 61,600 40,100
62 .o 63,400 41,300
63 .o 65,600 42,400
64 ... 67,900 43,600
65 ormore | 70,200 45,100

*

Determine student's age as of 12/31/95 from

student’s date of birth (FAFSA/SAR #9)

ito
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‘ Table C1: State and Other Tax Allowance
STATE PERCENT OF TOTAL INCOME STATE PERCENT OF TOTAL INCOME
$0-14,999 $15,000 $0-14,999 $15,000
or more or more
Alabama .......ccceeeeeeienn 5% i 4% Missouri ....cocvvveveeeeeens 6% ccooiniiiiannens 5%
AlasKa ...ooooeeeeeieeeennnn B3% .o 2% Montana........ccceenen. 8% .coeviieiinnnanns 7%
American Samoa ...... A% cuverennnnannnnn 3% Nebraska .....ccccccvveenee 8% eeurennnnienenns 7%
Arizona.......ccceeeeieeeeene 6% ..ceeeiienrnnnnnne 5% Nevada .......ccoevvveennees 3% eeereenenennennns 2%
ArKansas ....c..ccceeeeeenne 6% eenrrrneeniinne 5% New Hampshire ........ T eeeeiiieniiannnnn 6%
California.......ccoeveeee. 8% .o 7% New Jersey ............... 8%....... s 7%
Canada ........ccceeeneens A% .ccuueevenanann.. 3% New Mexico .............. 6% cereenieeieeneanns 5%
Colorado ...ccoeveeveeenenne T eeeenienennnne 6% New YOrK .....covvveeens 11% e, 10%
Connecticut............... 6% oo 5% North Carolina............ 8% ccoeerirnnereenes 7%
Delaware......ccccceevnneee 8% .ccuvviiiiiinnnnn, 7% North Dakota ............. 6% eenrnnninnnennns 5%
District of Northern Mariana
Columbia............ 10%.ccccceeeennnn 9% Islands......cooeeveenne A% .oeeeeeeeeinanne 3%
Federated States (0] 1+ JPTRRTTRON 8% .eeuiieieiirnnnnn 7%
of Micronesia........ A% .cuueieieianannnn. 3% Oklahoma ...... reeereerens 6%.ccoiiiiiinnnn 5%
Flofida ..ocoveeeeveeeenennnee A% oeeieeeaeennnnn 3% Cregon ....cccoeeeeeenenne 10% .ccceviiinnneenns 9%
Georgia .............. TR 4 /S e 6% Palau.....ccoocevviiiiinnnns A% .oueeerienine 3%
[CTUE-12 T 4% e 3% Pennsylvania ............ T ceeeeeeeeiannn 6%
‘ Hawaii ...ooveeeereeeiinnnne 8% .cvieiiiiiinanne 7% Puerto Rico ............... A% .cuneniennnnnn 3%
Idaho eveeeeeeeeceeines T ceeeeereennneanne 6% Rhode Island.............. 0% evvvrnrrnneeenn 8%
NOIS wovveevee e 6% .rrnneennnn 5% South Carolina .......... 8% .evverrnennrrennns 7%
Indiana .....cceeeevennennes 6% cerrereeeriannne 5% South Dakota ............ A% .eerrrrneennnns 3%
IOWa oo 8% oo 7% Tennessee ......cceeeenes 3% eieeieeieennns 2%
KanSas ...ccovveeeeeeeennen T% eaeeeverenaneennns 6% TEXAS .evvvrrerennvennmenenene 3% e 2%
Kentucky .....ccoevvvvnnens TYo eeerrereennnenns 6% Utah ..ooooeeeeeerieeeeees B% .eeeeeeeeeerens 7%
Louisana .....eeeeeeeeeninns A% eeeeeeeeeeanne 3% Vermont .......coeeveeneen 8% .coiiiiiirnnnne 7%
Maine .....cccoceeninneenns 9% - ereeeeeeeenene 8% Virgin Islands ............ A% ..ccooriieennes 3%
Marshall Islands ........ 4% e 3% Vvirginia .......coooevenneen < 5 Y 7%
Maryland ........cccooeeeee 9% e 8% Washington ............... A% connieiiirenne 3%
Massachusetts .......... 12 SR 8% West Virginia ............. 6% .cooiiniiinnnns 5%
MEXICO .evvrvrrvreeereeeennas 8% .eevverieereannne 3% Wisconsin ....cccceeeeeee 10% .cceeeeeieeieaennee 9%
Michigan .......ccceeennen. 9% e 8% Wyoming .....ccocoveneenn 3% e 2%
Minnesota ......cccoceeeee. e 8% Blank or invalid
Mississippi ....ccooveeeens 5% urieiirneniieeen 4% State....ccceeeereeene A% ..coviunaaeenne 3%
OTHER ...t B% eeeiniieninnnnn, 3%
Multiply the total income of student and spouse (from Worksheet C, line 7) by the
appropriate rate from the table above to get the “state and other tax allowance.” Use
the student’s sTATE OF LEGAL RESIDENCE (FAFSA/SAR #11) reported on the FAFSA. If this
item is blank or invalid, use the sTatE in the student's mailing address (FAFSA/SAR #6).
if both items are biank or invalid, use the rate for blank or invalid state above.

I iy
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Table C2: Social Security Tax

Calculate separately the Social Security tax of student and spouse.

income Earned from Work *
$0 - $60,600

Social Security Tax
7.65% of income

.$60,601 or greater $4,635.90 + 1.45% of amount over $60,600

* Student's 1994 income earned from work is FAFSA/SAR #57.
Spouse's 1994 income earned from work is FAFSA/SAR #58.
Social Security tax will never be less than zero.

Table C3: Income Protection Allowance
Numiber in student’s Number of coliege students in household (FAFSA/SAR #47)
wusehold,
including student :
(FAFSA/SAR #46) 1 2 3 4 5
2. ... $11,150 $9,240 e
3........ 13,890 11,990 $10,080 _—
4. ....... 17,150 15,240 13,350 $11,440 _—
5........ 20,240 18,330 16,430 14,520 $12,620
6....... 23,670 21,760 19,860 17,960 16,060
|
NOTE: For each additional family member, add $2,670.
For each additional college student, subtract $1,900

Table C4: Business/Farm Net Worth Adjustment

if the net worth of a
business or farm is—

Less than $1 $0

$1 to $80,000 40% of net worth

$80,001 to $240,000 $ 32,000 + 50% of net worth over $80,000
$240,001 to $400,000 $112,000 + 60% of net worth over $240,000
$400,001 or more $208,000 + 100% of net worth over $400,000

Then the adjusted
net worth is—

106
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Tabie C5: Asset Protection Allowance
Allowance for— Allowance for—
Age of student Married Unmarried Age of student Married Unmarried
as of 12/31/95* Student Student as of 12/31/95* Student Student
25 or less. 0 0 45 ... 38,900 26,900
26 e 2,390 1,600 46 ............ 39,900 27,600
27 e 4,600 3,200 47 ... 40,900 28,300
28 . 6,900 4,900 48 ............ 42,000 29,000
29 ... 9,100 6,500 49 ............ 43,000 29,500
30 ... 11,400 8,100 50 ... 44,100 30,200
31 . 13,700 9,700 53 R 45,500 30,900
32 .., 16,000 11,300 92 . 46,700 31,700
33 ] 18,300 13,000 SK 48,100 32,500
34 ... 20,600 14,600 54 . 49,700 33,400
35 ............ 22,900 16,200 55 .. 50,900 34,200
36 ... 25,200 17,800 56 ............ 52,500 35,000
37 ol 27,400 19,400 LY AN 54,100 36,000
38 .o 29,700 21,100 58 ............ 55,700 37,100
39 ... 32,000 22,700 59 ... 57,700 37,900
40 oo 34,300 24,300 H 60 ........... 59,500 39,000
41 . 35,200 24,700 61 ... 61,600 40,100
42 .. 36,100 25,300 A 62 ... 63,400 41,300
43 ... 37,000 25,800 63 ............ 65,600 42,400
44 ... 38,000 26,500 64 ............ 67,900 43,600
- 65 or mor 70,200 45,100
* Determine student's age as of 12/31/95 trom student’s date of birth (FAFSA/SAR #9)

Table C6: Contribution From AAij

If AAl is— Then the contribution from AAl is—

Less than -$3,409 -$750

-$3,409 to $10,000 22% of AAl

$10,001 to $12,500 $2,200 + 25% of AA! over $10,000

$12,501 to $15,100 $2,825 + 29% of AAl over $12,500

$15,101 to $17,600 $3,579 + 34% of AAl over $15,100

$17,601 to $20,100 $4,429 + 40% of AAl over $17,600
‘ $20,101 or more $5,429 + 47% of AAl over $20,100

10y
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Session 15 - Federal Output
Documents

Main Objective: You will be able to recognize and understand the
significance of major elements of the Student Aid Report (SAR) and
the Institutional Student Information Record (ISIR).

INTRODUCTION TO FEDERAL OUTPUT DOCUMENTS
(The 1995-96 Federal Student Financial Aid Handbook, Introduction ard
Program Update; 1994 Action Letters #3, #5, and #9)

On receiving FAFSA data, the Central Processing System (CPS) performs the
following functions:

o Edit checks. These “edits” check the consistency of the student’s
information.

o Eligibility matches. These “matches” check the student’s information
against records held by the Department of Justice, the Immigration and
Naturalization Service, the Selective Service, and the Social Security
Administration. In addition, “matches” are performed against
overpayment, verification, and drug-abuse hold files. The student’s
information is also matched against ED records on student-loan
defaulters.

o EFC calculation.

The CPS generates the federal output documents that a school receives.
These documents contain all of a student’s application information (keyed to
the same numbering scheme as the FAFSA) and are listed below.

o The Student Aid Report (SAR) is a paper document. It is mailed to the
student to deliver to the school.

o The Institutional Student Information Record (ISIR) is received
electronically by the school from the CPS. The school must participate
in Electronic Data Exchange (EDE) to receive ISIRs. On receiving the
ISIR, the school must generate a printed version for the student.

A school must have one of these two output documents in a student’s file to
demonstrate the student’s Title IV aid eligibility. Schools that report Pell
Grant disbursements electronically must use an ISIR instead of an paper SAR
as final documentation of a student’s eligibility for a Federal Pell Grant.
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A chart summarizing the federal output documents and their uses is on

page 5 of this Guide.

General Features of the SAR and ISIR

The Student Aid Report (SAR) and ISIR includes EFCs, comments arising
from edits and eligibility matches, and the student’s Personal Identification

Number (PIN).

Types of Student Aid Reports

o Federal Pell Grant Eligible SAR: This can be taken or sent to the school

for a student to receive of a Federal Pell Grant;

o Federal Pell Grant Ineligible SAR: This says the student is not eligible
for a Pell Grant, but the SAR data may be used in awarding other

Title IV funds and institutional aid; or

o Rejected SAR: This is returned because student-supplied information
was incomplete or inconsistent. It consists of Part 1 and Part 2
(Information Request Form). Part 2 must be corrected and resubmitted
to the FAFSA processor.

The chart below summarizes the different SAR types.

. SAR Types and Their Components

Payment ..

o e T ] T Part 3
e Part 1. 0 Part2

h”fVOUCher%:f
Pell Eligible Yes Yes Yes
Pell Ineligible Yes Yes Yes
Rejected Yes Yes No
1ot
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‘ PARTS OF THE STUDENT AID REPORT (SAR)
(1995-96 Action Letter #9, February 1995 [GEN-95-10})

Part 1 - Information Summary

The FAA, as well as the student, should read the comments on Part 1 very
carefully. The comments may require further action on the student’s part or
on the FAA's part before eligibility can be determined.

Part 2 - Information Review Form or Information Request Form
©

The Information Review Form allows students to review (and change, if
necessary) information they supplied on their aid applications.

The “School Use Only” box is used to show EFC recalculations after
corrections and EFC recalculations after FAA adjustments or dependency
overrides, as well as to request that the CPS recalculate the EFC after
adjustments.

A student whose application is incomplete or inconsistent will receive a
Rejected SAR.

Part 3 - Federal Pell Grant Payment Voucher
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 3, Section 7)

A Federal-Pell-Grant-eligible SAR will include Part 3, a Payment Voucher.
The Payment Voucher is used to report payment data to ED’s Pell Grant
Recipient and Financial Management System (PGRFMS) in a paper format.
As of 1996-97, all schools will be required to report Pell Grant payment data
electronically, through the Electronic Data Exchange (EDE), Recipient Data
Exchange (RDE), or Floppy Disk Data Exchange (FDDE); the paper Payment
Voucher will be eliminated.

TRANSFER OF FAFSA DATA AMONG FAFSA PROCESSORS

There are several ways in which students can have their application data
transferred from one FAFSA processor to another.

Schools must accept any valid SAR for purposes of awarding Title IV funds,
regardless of which FAFSA processor produced the SAR.

boe
-
'3
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INSTITUTIONAL STUDENT INFORMATION RECORD (ISIR)
(1995-96 Action Letter #9, February 1995 [GEN-95-10] and the
1995-96 EDExpress User's Guide)

The Electronic Data Exchange, or EDE, allows a school to exchange
information with the Central Processing System (CPS) via an electronic
network. Various types of information may flow over the system, including
FAFSA information, CPS need analysis results, and student payment data.

By using the system, schools rapidly obtain the same information that they
would receive on a printed SAR. A complete set of electronically processed
information on a student is called a record. The printout of an electronic
record is called an electronic ISIR; it serves as the official, electronic
equivalent of the SAR. .

Electronic Corrections and Changes

Instead of using Part 2 of the paper SAR to make student information
corrections and report adjustments, schools can do so using the electronic
system. Schools send changed data to be processed via EDE and receive the
results electronically.

Electronic Payment Information

The Electronic Payment Information System provides an electronic process
for reporting Pell Grant payment information. The 1995-96 EDExpress User’s
Guide provides detailed information on the Electronic Data Exchange (EDE).

115
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Federal Output Documents and Their Uses

Federal [Wm. D. Ford"

: -Fe_deral Cémpus-

| Output

’ Family | - Federal
- Document | Pell ~ Based Education | : Direct -
: B Grant - Programs' |- Loan .| = Loan
R . - 'Program?® | ‘Program® -
SAR (Student | « Awarding e Awarding e Awarding e Awarding
Aid Report) o Disbursing e Disbursing e Loan certi- ¢ Disbursing
e Reporting fication
corrections ¢ Delivery
and payments
electronic e Awarding e Awarding e Awarding e Awarding
ISIR (Insti- o Disbursing o Disbursing ¢ Loan certi- ¢ Disbursing
tutional e Reporting fication
Student corrections Delivery
Information and payments
Record)

‘ ISIR (Insti- ¢ Awarding e Awarding e Awarding e Awarding
tutional e Disbursing e Disbursing e Loan certi- e Disbursing
Student _ fication
Information e Delivery
Record)*

'Campus-Based Programs:
sFederal Supplemental Edcuational Opportunity Grant (FSEQG)
eFederal Work-Study (FWS)
eFederal Perkins Loan (FPL)

2Federal Family Education Loan (FFEL) Program:
sFederal Statford Loan
eFederal Unsubsidized Stafford Loan
sFederal PLUS Loan

3William D. Ford Federal Direct Loan (Direct Loan) Program:
eFederal Direct Stafford/Ford Loan
sFederal Direct Unsubsidized Stafford/Ford Loan
eFedaral Diract PLUS/Ford Loan

“Paper roster or magnetic tape or cartridge (as of 1995-96, the paper roster will not be available).

BEST COPY AVAILABLE .
jid
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e
OMB No. 1840-0132

1995-96 Student Aid Report o a0
Federal Student Aid Programs
Part 1 - Information Summary MA-01 PIN: 5493

| IMPORTANT: Read ALL information in Part 1 to find out what to do with this Report |
S000,013T00000043

March 17, 1995
PAUL MAGELLAN Page 1 of 5 EFC: 00000xC

512 NEW WORLD WAY
SAR, VA 22309

Read this letter carefully and review each item on Part 2 of this Student Aid Report
(SAR). Follow the instructions at the top of Part 2 and in the Free Application for
Federal Student Aid (FAFSA) instruction booklet to help you make corrections. For
additional help with your SAR, contact your Financial Aid Administrator (FAA).

. If all the information on this SAR is correct, you may be eligible to receive a
FPederal Pell Grant and other Federal student aid in 1995-96. Your FAA will determine
whether you meet all eligibility requiremeats to receive aid. The amount of aid will
depend on the cost of attendance at your school, your enrollment status (full-time,
three-quarter-time, half-time, or less than half-time), Congressional budget restric-
tions, and other factors.

HERE IS WHAT YOU NEED TO DO NOW: Review the information on Part 2. If any of the
information is incorrect, make corrections by following the instructions at the top of
Part 2. IF ALL THE INFORMATION IS CORRECT, review the Student's Use Box on the back of
the first page of Part 1. Provide the information required and sign your name. Then
submit ALL 3 PARTS of your SAR to your FAA.

You provided your parents' estimated 1994 income tax information on your application.
If your parents have now filed their 1994 income tax return, correct any items in
Section F of this SAR to reflect the information as reported on their tax return. If
you or your parents don't file an income tax return before you submit your SAR to your
school, check with your FAA to find out how to make corrections later, if you need to.

Your application has been selected for review in a process called verification.
Complete the enclosed verification worksheet and submit it to your FAA. You must also
submit sioned copies of certain 1994 financial documents for you and your parents.
Contact your FAA to find out which documents are required.

ATTENTIUN: We were unable to find any schools you listed on our school file, or you
did not list any schools on your application, or did not verify any schools on your
renewal application. To receive Federal student aid, you must attend a school that
participates in the Federal student aid programs. Check with each school you are con-—
sidering in 1995-96 to find out if it participates in these programs. Contact your FARA
for assistance to make the necessary corrections to your SAR.

(letter continued on next page)
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Aruitoxt provided by Eic:
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Intormation Review Form (Part 2 of your SAR) to correct this informauon.

Do aot make corrections on this page.

ERIC

1. LASY NAHE HAGEL LAN 53. TYPE OF 1994 TAX FORM USEO NOT FILEO
2. FIRST NAME PAUL 54, EXEHPTIONS CLAIHEO
3. HIDOLE INITIAL 65. ADJUSTED GROSS INCOME FROM IRS FORM $
4. PERMANENT STREET ADORESS| 512 MEW WORLO HAY 56. U.S. IWCOME TAX PAID $
5. CITY SAR 57. STUDENT'S INCOME EARNEQ FROM WORK $ 750]
6. STATE ABBREVIATION YA 68. SPOUSE'S INCOME EARNEO FROM HORK $ 0
7. ZIP COOE 22309 59. ANNUAL SOCIAL SECURITY BENEFITS $ 0
8. SOCIAL SECURITY NUMBER 60. ANNUAL AFDC/ADC $ 0
9. DATE OF BIRTH HARCH 31, 1975 61. ANNUAL CHILD SUPPORT RECEIVED $ 0
10. PERMANENT HOME PHOWE NUMBER (703) 111-0000 62. OTHER UMTAXED INCOME $ [
11. STATE OF LEGAL RESIDENCE YA ©3. 1994 EXCLUSIONS, MORKSHEET #3 $ 0
12. DATE_YOU BECAME A LEGAL RESIDENT HARCH 31, 1975 64. TYPE OF 1994 TAX FORM USED ESTIMAYED 1040A/E2
13. DRIVER'S LICENSE STATE ABBREVIATION VA 65, EXEMPTIONS CLAIMED [
14. DRIVER'S LICENSE NUMBER 00000000 66. ADJUSTED. GROSS IRCOKE FROM IRS FORM $ 11,750
15. CITIZENSHIP STATUS U.S. CITIZEN 61,.0.5. INCOHE TAX PAXD ~ $ 0
16. ALIEN REGISTRATION NUMBER .~ FATHER"S “THCOME -EARHED FROM WORK $ 11,750
17. MARITAL_STATUS UNMARRI €O : R*$ INCOHE EARNED FROM HORK 3 ol
18. DATE OF MARITAL STATUS (BLANK) 70.- ANNUAL  SOCTAL :SECURTTY BENEFITS s 5,00
19. FIRST BACHELOR'S DEGREE BY 7-1-95? NO 71, ANKUAL- ARDC/ADC . - $ 0|
20. HIGH SCHOOL GRADUATION DATE JUNE 1995 72. ANNUAL CHILL SUPPORT RECEIVED $ 2,
21. GED DIPLOMA DATE (BLANK) 73. OTHER UNTAXED_INCONE $ of
22. FATHER'S EDUCATIONAL LEVEL HIGH SCHOOL 74,1996 EXCLUSTONS, WORKSHEET #3 S
23. MOTHER'S EDUCATIONAL LEVEL MIGH SCHOOL 75. CASH, SAVINGS, AMD CHECKING $
24. ENROLLMENT STATUS SUMMER TERM 1995 NOT_ENROLLEO 76. OTHER REAL ESTATE/INYESTHENT VALUE s
25. ENROLLMENT STATUS FALL SEM/QTR 1995 FULL TIME 77. OTHER REAL ESTATE/INVESTHENT DEBT $
26, ENROLLHENT STATUS INTER QTR 1995-96 | NOT ENROLLEO 78. BUSINESS YALUE $
27. ENROLLMENT STATUS SPRING SEM/QTR 1996] FULL TIME 79. BUSIKESS DEBT S
28. ENROLLMENT STATUS SUMMER TERH 1996 NOT_ENROLLEO 80. FARM YALUE $
29. COURSE OF STUDY BUSINESS 81. FARM DEBT $
30. TYPE OF DEGREE/CERTIFICATE ASSOCIATE . B2. AGE OF. OLOER : PARENT ;- EE :
31. DATE EXPECYT TG RECEIVE DEGREE MAY 30, 1999 B3, CASH, - SAVINGS, AND CHECKING - - i
32. GRADE LEVEL IN COLLEGE IN 1995-9¢ 1ST_NEVER ATTENDED R THER REAL ESTATE/INVESTHERT VALUE ‘s -
33. INTERESTED IN EMPLOYMENT? YES SOTHER-REAL - ESYAYEZINVESTHENT DEBT $
34. INTERESTED IN STUDENT LOANS? YES USTRESS YAMBES : ..« - - s $ -
35. INTERESTED IN PARENT LOANS? {BLANK) ‘BUSINESS [DEBT. - [
36. ATTENOING SAME COLLEGE IN 1995-96? (BLANK) FARN YALUE - $
37. WILL PAY OEPERDENT CARE FOR HOW MANY?| 00 89. FARM DERT - S
38. MONTHLY VA BENEFITS AHOUKT 3 0 90. FIRST COLLEGE NAME
39. HOW MANY MONTHS RECEIVE VA BEMEFITS? ! 00 91. FIRST HOUSING STATUS (BLANK)
40. BORN SEFORE 1-1-72? NO 92. SECOHD COLLEGE NAME
41. VETERAN OF U.S. ARMED FORCES? NO 93. SECOMD HOUSING STATUS| (BLAKK)
42. ENROLLED IN GRADUATE PROGRAM 1995-96?| NO 94. THIRD COLLEGE NAME
43. ARE YOU MARRIED? NO 95. THIRD HOUSING STATUS (BLANK)
44. ORPMAN OR MARD OF COURT? NO 96. FOURTH COLt.EGE NAME
45. HAYE DEPENDENTS OTHER THAN SPOUSE? NO 97. FOURTH HOUSING STATUS| (BLANK}
46. NUMBER OF FAMILY MEMBERS IN 19%5-9¢ DC_NOT_CORRECT 98. FIFTH COLLEGE NAHE
47. NUMBER IN COLLEGE IN 1995-9¢ DO_NOT CORRECT 99, FIFTH HOUSING STATUS (BLANK)
T HARRIED 100. SIXTH COLLEGE NAHE
49. STATE OF LEGAL RESIDENCE =~ - 1 . 101. SIXTH HOUSIKG STATUS (BLANK )
50. DATE PARENT(SY SECANE LEGAL RESIOENTS] FESRUARY ‘16,1970 - 102, SHOULD DATA BE RELEASED TO STATE? YES
51, NUMBER-OF FAMILY. MEMBERS IN 1995-96 o I 103. REGISTER YOU FOR SELECTIVE SERVICE? (BLANK)
52. NUMBER IN COLLEGE IN.1995-9%6 . 1 104. SIGNED BY? BOTH

105. DATE COMPLETEO JANUARY 25, 1995

106. PREPARER'S EIN (BLANK)
107. PREPARCR'S SOCIAL SECURITY NUHSER (BLANK)
108. PREPARER'S SIGNATURE (BLANK)

Student’'s Use Box  EFC: 00000+C SEC.EFC:

HA 01

CERTIFICATION STATEMENT ON REFUNDS AND DEFAULT

| certafy that | do not owe a refund on 3ny grant or loan, am not 1n default
on any loan or have made satisfactory arrangements to repay any defaulted
loan. and have not borrowed in excess of the loan himits, undey Title IV
programs, atl any institution.

STATEMENT OF EDUCATIONAL PURPOSE

1 will use all Title IV money received only for expcnscs 1elated to my stud:

{(Name of Institution)

STATEMENT OF REGISTRATION STATUS
{ certify that | am registered with Sclactive Service
1 cortify that | am not required to be registered with
Sclective Snrvice because
I am a femalc
| am in the armed Services on aclLive duly (Note. Does
not apply to members of the Reserves and National
Guard who are not on aCtive dutyl
. | have not reached my 1Bth birthday
- | was boin before 1960

v 8t | am a resident of the Federated States of Micronesia,

ot the Marshall Islands. ot 8 permanent resident of
the Trust Territory of tne Pacatic 1slands (Pataul

(Student’s Signaturel

{Datc)

WARNING To reccive any Title 1V fimancial aid, you must complete the Statement nt Educationat Purpose and Ceitificanian Statement on Refunds
and Default, and you must be registered with Selective Service. 1l you are requited ta tegister It you purposcly give talse ur nusicading mformation,
you may be sulpect ta a fine ol g to $10.000, \mprisonment (or up ta 5 years or both

-1
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FrEEE

OMB No. 18400132
Form Approved

1995'96 StUdent Aid Report Exp. 12-3i-9€
Federal Student Aid Programs
Part 1 - Information Summary

' MA-01 PIN: 5493

l IMPORTANT: Read ALL information in Part 1 to find out what to do with this Report 1
(letter continued)

The Salective Service reported that you have not registered with them. If you are
female or were born before 1960, disregard this comment. Otherwisé, a male who is
required to register with Selective Service must be registered bhefore aid can be
disbursed. If you have not yet registered, are male, and are 18 through 25 years of
age, you must either check the "Yes" box for Item 103 on Part 2 of your SAR, or obtain
and complete a Selective Service Registration form, available at your local post office.
If you believe you have already registered or are exempt, please contact the Selective
Service at 708-688-6888 to resolve any problems regarding your registration status.

FAA INFORMATION

Agency Source: 4 Model: D FAA Adjustment Flag:
MDE Record Type: Duplicate Copy: FAA Recalculation Flag:
Record Type: SysGen: Reject Reasons:

Verification Type: 25
Verification Flag: 25

Dependency Override:
Special Handling: =~

MONTHS : 1 2 3 4 5 6
PRIMARY EFC:
SECONDARY EFC:

INTERMEDIATE COMPUTE VALUES:

TI: 0018750 ATI: STX:
Al : ONW: APA:
TPC: TSC: APC:

Auto Zero EFC Flag: v Special Condition Flag:
MATCH FLAGS:

SSN Match Flag: 3
Selective Service Match: N

NSLDS Match Flag: 1
INS Match Flag:

COMMENTS: 156 102

DHEDYOO0013 0115120000

Q

ERIC

Aruitoxt provided by Eic:

8-95

1995-96 Participant’s Guide

Electronic Transaction:
Application Receipt Date: 03/14/95

7 8 9 10 11 12
00000
IPA: EA:
PCA: AAL:
SIC: SCA:
SNT Flag: v

Selective Service Registration Flag:
INS Vertification #:

MA O
117y
Fifteen - 8
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‘ PAUL MAGELLAN
Part 1 - Information Summary
NSLDS INFORMATION

Net Loan Grade Begin End Gross
Federal Loan Programs Amount Level Date Date Dishursement

DSEDYOQOQ13 01151200001 MA Of

1io
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1995-96 Student Aid Report OMB No. 1840-0132

Form Approved

Federal Student Aid Programs

o g Processed: 03-17-35
Part 2 - Information Review Form EFC: 00000%C

- Pay special attention to any items in BOLDFACE TYPE; they may need to be’corrected.

* To correct an item, print the correct answer in the “The correct answer is” column.

- To delete an answer in the “You Told Us” column, draw a line through it.

. Use the code information on the last page of Part 2 if you need to correct items 24-28 and/or 32.

- It you make corrections, send BOTH pages of Part 2 to the address on the last page of Part 2.
Do not attach tax or any other forms.

MA-01 PIN: 549:

We asked for You told us The correct answer is
A. You {the student)
1. Last Name MAGELLAN 1 TTTT11
2. First Name PAUL 2
3. Middle Initial 3
4. Permanent Street Address ] 512 NEW WORLD WAY 4
5. City SAR S TTTTTTITITTTIT T
6. State Abbreviation VA 6
7. ZIP Code 22309 7 111
8. Social Security Number 8
8. Date of Birth MARCH 31, 1875 ] - - MM-DD-YY
10. Permanent Home Phone Number (703) 111-0000 10 - - —l—r1 l
11. State of Legal Residence VA 11
12. Date You Became a Legal Resident MARCH 31, 1975 12 -] T I-1 [ ] wm-oo-vvy
13. Driver’s License State Abbreviation VA 13
14. Driver’s License Number 00000000 14
15. Citizenship Status U.S. CITIZEN 15
16. Alien Registration Number Al TTITTTTT1
17. Marital Status UNMARRIED 17
18. Date of Marital Status (BLANK) 18] T J-1 [ ] wm-vv
19. First Bachelor’s Degree by 7-1-957 NO 193] Oves Ono |
B. Education Background
20. High School Graduation Date JUNE 1995 20 - MM-YY
21. GED Diploma Date (BLANK) 21 - MM-YY
22. Father’s Educational Level HIGH SCHOOL 22
23. Mother’s Educational Level HIGH SCHOOL 23
C. Your Plans
24. Enrolliment Status Summer Term 1985 NOT ENROLLED 24 <--Enter Code
25. Enrollment Status Fall Sem/Qtr 1985 FULL TIME 25 <~-Enter Code
26. Enroliment Status Winter Qtr 1995-96 NOT ENROLLED 26 <--Enter Code
27. - Enroliment Status Spring Sem/Qtr 1996 FULL TIME 27 <--Enter Code
28. Enrollment Status Summer Term 1996 NOT ENROL.LED 28 <--Enter Code
28. Course of Study BUSINESS 29(D0 NOT CORRECT
30. Type of Degree/Certificate ASSOCIATE 30| D0 NOT CORRECT
31. Date Expect to Receive Degree MAY 30, 1939 31 -[ T I-1 1 | wm-op-vy
32. Grade Level in College in 1995-96 1ST NEVER ATTENDED 32 <--Enter Code
33. Interested in Employment? YES 33| [J ves ] No
34. Interested in Student Loans? YES 34| [ ves J No
35. Interested in Parent Loans? (BLANK) 35| O ves {0 No
36. Attending Same College in 1995-967 (BLANK) 36| [ Yesm ) No
37. Will Pay Dependent Care For How Many? 00 37 ] ]
38. Monthly VA Benefits Amount $ o) 3 ¢
-39. How Many Months Recelvg»y‘@?(‘ej’\}f_;gs_‘_?_ L oo 39 TT
DSEDYO00013 01151200001 MA O1

Iiy
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We asked for You told us The correct answer is

D. Student Status

40. Born Before 1-1-727 NO 40| O ves 1 No
41. Veteran of U.S. Armed fForces? NO 41| O yes ] No
42. Enrolled in Graduate Program 1985-367 NO 42| [ ves 0 No
43. Are You Married? NO 43| [ ves ] No
44. Orphan or Ward of Court? NO 44| [ ves ] No
45. Have Dependents Dther Than Spouse? ND 45| [ ves J No

E. Household Information
Student {(and Spouse}

:

46. Number of Family Members in 1995-96 DO NOT CORRECT 46
47. Number in College in 19395-86 DD NOT CORRECT 47
Parents

48. Marital Statu

48
4s. State of lega 43
50. Date.parent( ) ST T 1-1.1 1 mm-oo-vy
51, s1

S2.° 52

Codes for Type of 1994 Tax Form Used (items 53 and 84}

1 - Completed 1994 IRS 1040A or 1040EZ 4 - Estimated 1994 IRS 1040
i i 2 - Complated 1994 RS 1040 5 - Will Not File a 1994 U.S.
F. 1994 Income, Earnings, and Benefits 3 - Estimated 1994 IRS 1040A or 1040EZ income Tax Return

Student {and Spouse)

§3. Type of 1984 Tax Form Used NOT FILED s3 <-~Enter Code From Above
54, Exemptions Claimed 54 | :
§5. Adjusted Gross Income From IRS Form $ S5 % .00
§6. U.S. Income Tax Paid [3 s6[$ .00
§7. Student’s Income Earned From Work [3 750 571% .00
§8. Spouse’s Income Earned From Work $ (o] s81$ .00
§9. Annual Social Security 8enefits [3 [¢] 539i% .00
60. Annual AFDC/ADC $ (o] 60| s .00
61. Annual Child Support Received $ (o] 61]$ .00
62. Dther Untaxed Income $ (o] 62]% .00
63. 1984 Exclusions, Worksheet #3 s (o] 63}$ .00
Parents
64. Type of 18294 Tax Form Used . ' CESTIMATED 1040AJEYZ ~ - - ©. "1 64 <--Enter Code From Above
65. Exemptions Clatmed. . R L I |
66. Adjusted GrossiIncomre .From IRS Form © 13,750 ] e6|s .00
67. U.S. Income Tax Paidg ¥ .- - 178" -0 | 6708 .00
68. Father‘s Income Earned From-wWopk. " - {.¢° 11,750 | es8is .00
69. Mother’s Income €arned From Work g "0 | 63{$ .00
70. Annual Social Security Beneftts. - % 5,000 | 70!$% .00
71. Anhual AFOC/AGC - L $. o | 71ls .00
72. Annual Child Support Receivad - K3 2,006 | 72|$ .00
73. Other Untaxed Income ) $ 0 { 13|% .00
74. 1994 Exclusions, Worksheet #3 $ (8} 74| % .00

Part 2 {your Information Review Form) is continued on the following page. Please refer to the instructions
on the front of Part 2 when reviewing the rest of your information. If you make corrections, send BOTH
pages of Part 2 to the address next to the Certification statement at the end of Part 2.

MA Ol

BEST COPY AVAILABLE
Y
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1995-96 Student Aid Report o N oo

H Exp. 12-31-96
Federal Student Aid Programs Processed: 03-17-95
Part 2 - Information Review Form EFC: 00000+C
CONTINUED
Continue reviewing this form as instructed on the previous page.
Be sure to read the information on the back of this page. MA-01 PIN: 5493
We asked for You told us The correct answer is

G. Asset Information
Student (and Spouse) PAUL MAGELLAN

75. Cash, Savings, and Checking s 751$ .00
76. Other Real Estate/Investment Value S 761 $ .00
77. Other Real Estate/Investment Debt $ 7718 .00
78. Business Value $ 781$ .00
79. Business Debt $ 7918 .00
80. Farm Value s 80} s .CO
81. Farm Debt $ 81!$ .00

$ .00
S .00
S .00
S .00
$ .00
S .0C
$ .00
Housing Status Codes (items 91, 93, 95, 97, 99, and 101}
1 - On-Campus 3 - With Parentis)
H. Releases and Signatures 2 - Off-Campus 4 - With Relativels} oither than Parent(s
90. First College Name a0
College City and State
_21. First Housing Status (BLANK) 91 4] <--Enter Code From Above
92. Second College Name 92
College City and State
93. Second Housing Status {BLANK) 93 41 <--Enter Code From Above
94. Third College Name 94
College City and State
95. Third Housing Status {BLANK) 95 ‘ <--Enter Code From Above
96. Fourth College Name 96
College City and State
Q7. Fourth Housing Status {BLANK) 87 4] <--Enter Code From Above
98, Fifth College Name a8
College City and State
99. Fifth Housing Status (BLANK) 99| | <--Enter Code From Above
100. Stxth College Name 100
College City and State
101. Sixth Housing Status {BLANK) 101 J <--Enter Code From Above
102. Should Data Be Released To State? YES 102] CJves [INo |
103. Register You For Selsctive Service? {BLANK) 103 CJYegg[
104. Stgned By? 8OTH ' 104| DO NOT CORRECT
105. Date Completed JANUARY 25, 1995 105{00 NDT CDRRECT
106. Preparer’s EIN ({BLANK) 106 -
107. Preparer’s Socfial Security Number {8LANK) 107 - - ___
108. Preparer’s Signhature ({BLANK) 108

APPLICATION RECEIPT DATE: 03/14/95

DSEDYO00013 01151200001 BEST COPY AVA'LABLE MA O
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ERIC

Aruitoxt provided by Eic:

IF_YOU MADE NO CHANGES

«comptete the STUDENT'S USE BOX on Part ' of your SAR
«submit ALL parts of your SAR to the school you plan to attend.
Do NOT send your SAR to cither addiess given on this page.

CERTIFICATION

All of the information on this SAR s true and complete to the best of my knowledge.
1f | am asked. | agree to give proof that my information 15 correct. This proof might
include a copy of the 1994 U.S. Income Tax Form filed by me or my family. 1

understand that if | purposely give false or misleading information on this SAR, |
may be subject to & $10,000 tine, & prrson sentence, or both.

I¥ YOU NEED ANOTHER COPY OF YOUR SAR

ewrite to Federal Student Ard Programs
P£.0. Box 4038 W b.
lows City, 1A 52243 wi e
einclude your name, social security number and signature.

IF_YOU MADE CHANGES

«read and sign the Certification statement to the right
«send BOTH pages of Part 2 to

Federal Student Aid Programs

P£.0. Box 4037

lows City, 1A 52243

HELPFUL HINTS:

Read all the comments on Part 1 of your SAR. They will
help you correct any information wn had questions about

whon we processed your financial aid application. Review
ALL the items on Part 2 of your SAR to make sure that

the information is correct. Follow the instructions at the
top of Part 2 and that appear in the comments on Part 1
of your SAR.

If you don't know how to answer a question, want further
assistance correcting your SAR, or do not understand what
to do. refer to an application instruction booklet Otherwise,
contact the financial aid office at the schoo! you plan to
attend.

If you need to make corrections or respond to boldface
items, contact your financial aid office to determine if
your school can submit these corrections electronically.
Electronic processing is faster.

Do not send any documentation (inciuding tax forms) to the
address next to the certification. This documentation will
be discarded. If your financial aid administrator (FAA)
requests documentation, send it with your SAR to the
financial aid office.

1994 Other Untaxed Income and Benefits (questions 62

and 73) you should inciude any untaxed income and
benefits not reported elsewhere on the application. Some
examples are Earned Income Credit, deductible IRA and/or
Keogh payments, and tax—deferred pension and savings plans.
(See application instruction booklet Worksheet #2, page 11.)

1994 Exclusions from Worksheet #3 (questions 63 and
74% you should’ include portions of grants and scholarships
reported on your tax return; earnings from Federal Work -
Study or need-based work programs; National and
Community Service Act living allowances; and child support
PAID. (See application instruction booklet, Worksheet #3,
page 12)

2 STUDENT’'S SPOUSE

TPATHERISTEPFATHFR

Eveiyone whose information 1s given on this form should sign below. The student
tand at least onc parcnt, 1f parental information 1s given), must $ign below or this form

returned unprocessed.

' STuDENT Date

CODES FOR QUESTIONS 24-28. ENROLLMENT STATUS
1 - Full time

2 - 3/4 time

3 - 1/2 time

4 - Less than 1/2 time
§ - Not enrolled

CODES FOR QUESTION 32. GRADE LEVEL IN COLLEGE IN 1995-96
01 - 1st year/never attended college

02 - 1st year/attendod college before

03 -~ 2nd yea/sophomore

04 - 3rd year/junior

05 — 4th year/senior

06 ~ 5th year/other undergraduate
07 -~ 1st year graduate/professional
08 - 2nd year graduate/professional

09 - 3rd year graduate/professional
10 - Beyond 3rd year graduate/professional

FOR YOUR INFORMATION:

The time required to complete this information collection

is estimated to vary from 30 to 45 minutes per response,
with an average of 45 minutes, including the time to review
instructions, search existing data resources, gather and
maintain the data needed, and complete and review the
information collection. if you have any comments concerning
the accuracy of the time estirnate(s} or suggestions for
improving this form, please write to: U.S. Department of
Education, Washington, DC 20202-4651. If you have any
comments or concerns regarding the status of your individual
submission of this form, write directly to: SAR Comments,
U.S. Department of Education, Room # 4651 ROB-3,

600 Independence Avenue, S.W., Washington, DC 20202.

WARNING: As more fully set forth in Section 5301 of

the Anti~-Drug Abuse Act of 1988, if you are convicted

of drug distribution or possession, your eligibility for Title

IV student financial aid is subject to suspension or termination.

If you have special circumstances {such as natural disaster,
partia! or complete loss of employment, death in the family,
or foss of untaxed income) that might affect the amount
youlyour family are expected to contribute toward your
education, see your FAA,

it you are borrowing under the FFEL or the William D. Ford
Federal Direct Loan Program, contact your financial sid
administrator to find out about limits on the amount you
may borrow each academic year,

School Use Only EFC: 00000*C SEC.EFC:

o1

FAA Recalculated EFC | l l | I l FAA EFC Adjustment

Lt o/0 10 20

Adjusted EFC Calculation Requested [J

Title IV Institution NO.Ll 111 | I

FAA Signature'

K]

Rk )
8-95 1995-96 Patrticipant's Guide
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1995 - 96 Student Aid Report

Part 3 - Federal Pell Grant Payment Voucher FFFFF
- FOR SCHOOL USE ONLY - FORM APPROVED
Do not staple, tear, or paper clip this form OMB8 NO. 1840~0132

Expiration Date 12-31-96

PAUL MAGELLAN SSN TRANSACTION Ol PIN 5493
512 NEW ‘JORLD WAY DOB 03-31-75 PROCESSED 03-17-95
SAR VA 22309 EFC 0000xC SERIAL DSEDY000013

COMMENTS REGARDING PAYMENT DATA:

FOR SCHOOL USE ONLY - SCHOOL CERTIFICATION

1 certify that payments to this student arc correct according to the Federal Pell Grant Program regulations and statutes. instructions
in the Federal Student Financial Aid Handbook, and the 1995-96 Payment Schedule.

| turther cuitify that the student is making satisfactory academic progress in an eligible program, has signed a Statement of
Educational Purpose, a Certification Statement on Refunds and Default, a2 Statement of Registration Status (if required),
and has provided any documents for verification (if required).

{ believe that the data supplied by the student, from which the Student Aid Report was produced. are accurate. { understand
that my school is liable for incorrect payments made to the student and that if { knowingly make false or misleading statements
on this report, | am subject to a fine of up to $10,000, imptisonment for up to S years, or both. under provisions of

the United States Criminal Code lincluding 18 U.S.C. 1001}

SIGNED 8Y DATE

SCHOOL NAME__

CITY STATE

@@@@-@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@
124
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[ 5 clock how

1 PELL ISTITUTION 1 ) COST OF ATTENDANCE | _1 —_—
1| 16 or camrus 2‘ ACADEMIC 3] Doflars Onty) 4 VERIFICATION
ATTENOLD CALENOAR & Standard_OR_B. Individual STATUS ;-
[__ Yeu
D 1 Credit hour D A D N ot setected
ronstandeacd termi D 8 D A Accurete
O 2 cuarter Oc O W withewt documentetion
D 3 Semetter D o D T Teterance
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o §§$’5

LSTAOARN TR
T g‘f@& ey
€. Howrgftrogits n
progran’s ataseals
yoor defiattion
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D 1 Full-tume

O 2 sorrmwta2

O 2 satt-time
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D 4 fornwla 4
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D S Fornwla 5
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Part 3-Payment Voucher {to be completed by tire school)

1 Ocigenal where the student’s
M sore Then a Futl Acadenmic Year [ see O me a o correctional facility
D Oct D Apr ot located
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i
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2
g
11

PAUL MAGELLAR
512 NEW WORLD WAY

'MA 01 0000*C SAR VA 27309
MAKE NO MARKS IN THIS 8 - 1
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Session 16 - Verification, Updating,
and Corrections

Main Objective: You will be able to discuss the verification process
and complete verification for a sample student.

VERIFICATION AND TITLE IV PROGRAMS
(The Verification Guide, 1995-96, Chapter 1)
Verification is the process of checking the accuracy of information supplied by

students on their applications for federal student aid (FAFSAs). Schools
perform the verification process.

How Applications are Selected for Verification

(The Verification Guide, 1995-96, pages 3 to 5)

There are two ways that applications are selected for verification:
o by the Central Processing System (CPS) or
o at the school’s discretion.

Verification Exclusions

(The Verification Guide, 1995-96, Chapter 1, pages 5 to 9)

Schools are required to verify 30% of all applications selected for verification,
with the following exceptions:

o Certain applications may be exempt from some or all of the verification
requirements (for example, students who are in a local prison need not

have information verified).

o Schools that participate in ED’s Institutional Quality Assurance
Program (IQAP) are exempt from verification requirements.

.4 <> . R
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Verification vs. Conflicting Information
(The Verification Guide, 1995-96, pages 2 and 3)

Schools must resolve any applicant data that is known to be in conflict or be
inconsistent with school records before any federal student aid is disbursed.
The requirement to resolve conflicting data is separate and distinct from the
verification process.

Title IV Programs Subject to Verification

(The Verification Guide, 1995-96, pages 1 and 2)

If students will receive Federal Pell Grants, campus-based awards, subsidized
Federal Stafford Loans, or Federal Direct Stafford Loans and their applications

are selected for verification, their eligibility to receive aid from these
programs is subject to restrictions until verification is completed.

VERIFICATION ITEMS AND ACCEPTABLE DOCUMENTATION
(The Verification Guide, 1995-96, Chapters 2 and 4)

Required Verification Items ‘
(The Verification Guide, 1995-96, pages 11 and 12) ‘
The five required verification items are:

o Household Size,

o Number Enrolled in Postsecondary Education,

o

Adjusted Gross Income,

o U.S. Income Tax Paid, and

o Certain Untaxed Income and Benefits.
Acceptable Documentation
(The Verification Guide, 1995-96, pages 12-31)

Copies of the verification worksheets are in The Verification Guide, 1995-96,
pages 14-17. See chart of acceptable docuinentation on page 3.

120
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Acceptable Documentation for Required Verification items

Required ltems | e ‘ Types of Documentation "=~

1. Household Size Verification OR Signed Statement

Worksheet
2. Number in Verification OR Signed Statement
Postsecondary Worksheet
Education
3. Adjusted Gross Tax Retumn(s) OR IRS listing of tax account
Income (AGI) information or Form W-2

and/or Signed Statement

4. U. S. Income Tax Tax Return(s) OR IRS listing of tax account
Paid information or Form W-2
and/or Signed Statement

5. Untaxed Income Tax Retumn(s) OR Official Agency
and Benefits Documentation and/or
: Signed Statement

Discretionary Verification Items
(The Verification Guide, 1995-96, Chapter 4)

The school may choose to verify any other information on the aid
application, as long as it is done in accordance with consistently applied
school policies and procedures.

HANDLING AWARDS WHILE VERIFICATION IS IN PROGRESS
(The Verification Guide, 1995-96, Chapter 3)

The school has the authority to withhold disbursement or delivery of all of a
student’s federal student aid funds until verification is complete.

Alternatively, the school may choose to disburse and deliver a student’s aid
before verification is complete.

REPORTING STATUS AND COMPLETING VERIFICATION
(The Verification Guide, 1995-96, Chapter 3)

Verification Status Codes
(The Verification Guide, 1995-96, pages 38 and 39)

Schools must report verification status for all Pell Grant recipients, including
those not selected for verification. In the paper reporting method, this is
8-95 1995-96 Participant‘sl Guide Sixteen - 3




done on Part 3 of the SAR, the Payment Voucher. There is a sample Payment
Voucher in Session 15, page 14 and 15.

Completing Verification
(The Verification Guide, 1995-96, pages 33 to 37)

For Pell recipients, final, valid output documents must be submitted to the
school no later than 60 days after the students’ last day of ‘enrollment or
around August 30* after the end of the award year, whichever is earlier. For
students to qualify for this “60-day extension,” they must have submitted
initial, valid output documents by June 30 or their last day of enrollment,
whichever is earlier. In addition, they must have been selected for
verification but have been unable to complete it before finishing their classes.

*The exact date will be published each year in the Federal Register.

UPDATING
(The Verification Guide, 1995-96, pages 41 to 43)

Updating involves three (and only three) specific data items that might have
changed since the time of application:

o Dependency Status,
o Household Size, and
o Number Enrolled in Postsecondary Education.
Exception: None of these three items can be updated if the change is due to a

change in the student’s marital status. A previously certified FFEL or Direct
Loan application also cannot be updated.

CORRECTIONS

(The Verification Guide, 1995-96, pages 45 to 48)

In general, if information on the original application was incorrect, it must be
corrected. The procedures for corrections apply to all federal student aid

applicants, not just those whose applications are selected for verification.

If the corrections do not exceed ED’s tolerance, you are not required to take
any action about corrected data.
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‘ The $400 Tolerance Option

When there are no errors in non-dollar items used to calculate the EFC and
the net difference between the corrected sum of Adjusted Gross Income (AGI)
plus untaxed income minus U.S. taxes paid and the uncorrected sum does not
exceed $400, then no correction is needed.

For example:

Reported AGI: $ 8,000 Verified AGI: $ 8,300

Reported Untaxed Income: +$ 3000 Verified Untaxed Income: +$ 3.000

Reported Total Income: $11,000 Verified Total Income: $11,300
Reported Taxes: $ 1000 Verified Taxes: -$ 900
Reported Difference: $10,000 Verified Difference: $10,400

Net Difference: $10,400 - $10,000 = $400
[Within Tolerance: No Correction Needed]

Now compute the net difference for Paul’s errors.

Reported AGI: Verified AGIL:
Reported Untaxed Income: Verified Untaxed Income:
Reﬁorted Total Income: Verified Total Income:
Reported Taxes: Verified Taxes:
Reported Difference: Verified Difference:

Net Difference: $ -$ =$

Processing Corrections and Updates of Household Size and Number in
Postsecondary Education for Pell Recipients: Pell recipients may or may not
have to resubmit changed data back to the CPS, depending on specified
circumstances. See The Verification Guide, 1995-96.

120
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Processing Corrections and Updates of Household Size and Number in
Postsecondary Education for Campus-Based, Federal Stafford, and Federal
Direct Loan Recipients: There is no requirement to resubmit changed data
back to the CPS—the schooi may recalculate the EFC. See The Verification

Guide, 1995-96.

A chart summarizing the processes for changes in application information is
provided below, and a chart outlining signature requirements on the next

page.

Processes for Changes in Appllcatlon Informatlon

Process

Updating

To provide current
information about:

* Dependency
Status*

* Household
Size*

* Number in
Postsecondary
Education*

Document

SAR or Electronic
Corrections

e . — ——— —— ——

SAR or Electronic
Corrections

SAR or Electronic
Corrections

Report to ED B

If Federal Pell Grant
award is affected

Corrections

To correct errors in
original application or
SAR

SAR or Electronic
Corrections

For Federal Pell Grant,

if data elements used
in EFC calculation are
affected

EFC
Recalculation

To recompute EFC

SAR or Electronic
Corrections

If Federal Pell Grant
award is affected

Professional
Judgment
Adjustments**

To adjust applicant
data elements and
report resuiting
school-recalculated
EFC

SAR or Electronic
Corrections

If Federat Pell Grant
award is affected

* May not be updated for a previously certified loan application for the FFEL. or Direct Loan
Program or for a change in a student's marital status.

** Professional judgment adjustments will be discussed in Session 21.
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apino s juedoiued 96-5661

o

S "Ab_pll_icat.i_'c_i\

n Information~

. (Applications and Corrections) .

Eligibility Output -
 Documerits . -

FAFSA | Echo Document | Part 2 { Verification | verification | Other SAR | ISIR | Nonfederal| Education
or for of | Worksheet | Documenta- | Documen-| Al All FAFSA Purpose
Signer Renewal | Electronic FAFSA®| SAR* tionunder | tation | Title | Title | Processor
FAFSA® or §668.57 v v Output
Electronic with
Renewal FAFSA CPS EFCS
Student Yes Yes Yes Yes Yes Yes No | No No Yes
One parent
of dependent Yes Yes Yes Yes Yes Yes No | No No No
student
Spouse No No No No No No No | No No No
FAA? Yes Yes Yes No No No No | No No No

Paper FAFSA or Renewal FAFSA submitted to a FAFSA processor or to an institution for submission to the CPS through EDE.

2 Only if dependency override (application or Part of SAR) and/or professional judgment (Part 2 of SAR); for echo document, requirement
setting the electronic signature flag on EDE.

Only if paper FAFSA or paper Renewal FAFSA are not used as the input document.

3

4 Only if used to send corrections to the processor by mail or if used as a source document for electronic corrections.
s All Title IV funds, except Federai Pell Grants.

8 if required, see Chapter 2, section 1 of The 1995-96 Federal Student Financial Ald Handbook.
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FORM APPROVED
OMB NO 1840 0132
EXP DATC 12 21196

Federal Student Ald Programs DEPENDENT
U.S. Depanment STUDENT

of Education What you should do

Your application was sclected for review in a process called 1. Coll:ct your and your parents’ {inancial documents (signed
“Venfication.” In this process, your school will be comparing income tax forms, W-2 forms, etc.).

information from your application with signed copies of your 2. Talk to your financia aid administrator if you have questions
(and your parents’) 1994 tax forms, or with W-2 forms or other about completing this worksheet.

financial documents. The law says we have the right to ask you 3. Fill in and sigs the worksheet—you and your parents.

for this information before awarding Federal aid. If therc are 4. Take the complcted worksheet, tax forms, and any other
diffcrences between your application information and your documeats your school needs to your financial aid

financial documents, you may need to send in comrections on administrator.

your Student Aid Report (SAR) and have a new SAR processed. 5. Your financial aid administrator will compare information on

the documeats. You may need to make corrections on your
SAR and send it back to the application processor.

Your school must review the requested information, under the
financial aid program rules (CFR Title 34, Part 668).

Try to complete verification as soon as possible, so that your
financial aid won't be delayed. Your financial aid administrator
will help you.

informatuon

Maaala/n Hu o ow-gcofoooo
B New World Ty B R
Sar— YR 12309 °Z7o5) il 000t

City State ZIP code Phonc number (include area code)

List the people that your parents will support between July 1, Include other people as part of your family only if:
1995 and June 30, 1996. Include: + they lived with your parents and got more than half their
- yourself support {rom your parents at the time you completed your
- your parents student aid application
= your parents’ dependent children (if your parents provide AND
more than half support, or if they would be required to give + they will continuc to get more than half their support from
parenta! information when applying for Federal student aid.) July 1, 1995 through June 30, 1996.

Write the names of all family members. Also write in the name of the college for any family member who will be attending

college at least half-time between July 1, 1995 and June 30, 1996, and will be enrolied in a degree or certificate program. If you
nced more space, attach a separate page.

Full Name Age Relationship Coliege

[57/mmz]m§m é’dﬁégg

X

B GTR I/77/ I —
%bﬁ;ﬁé llan |45 ‘mither __L/_mg/s (ol Cllege.

alran | 15 S¥ter
Danna}{gellan 12 Sider

Public sepenting burden lnr s collection of infonmation 13 estimated to be 12 munutes ped tesponse, i Juding tune 1o teview wstructions, scarch existing data
sorre e, gathet and mamtao the data ageded, and complete and teview the tfomation Sead comments teparding the tueden estumate or any other aspect of tus
collection of mformatam, e fudiag sugpestions loc reduang thus burden, to U.S. Depatiment of bducanon, Infonnation Management and Compliancr Division,

Washington, D C 20202 4651, and to Of (ice of Management and Hudget, Paperwork Redection Progect (1840 0112), Washwington, D.C. 20503.
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'C.”Student's Tax Forms:and Income Information *> 7787 Wyt 2oz
1. For all tax filers and non-tax filers (includes the 1994 IRS Form 1040, 1040A, 1040EZ, a tax retum from Puerto Rico
or a foreign income tax return). If you did not keep a copy of the tax retum, request one from the Intem ! Revenue
Service or from your tax preparer.
[ Check and attach signed tax retum.
[J Check and complete: signed tax return will be mailed to the school by (date).
B Check here if you will not file and are not required to file a 1994 U.S. Income Tax Return.

2. Income eamed from work: Use the W-2 or other eamings statements.
Employers Amount

SAP Y750

3. Amounts received for child support and other untaxed income.
Sources Amount

L. U B
D. Parents’ Tax Forms and tncome Information:
1. For all tax filers and non-tax filers (includes the 1994 IRS Form 1040, 1040A, 1040EZ, a tax retumn from Puerto Rico

or a foreign income tax return). If your parent(s) did not keep a copy of the tax retumn, request one from the Internal
Revenue Service or from the tax preparer.

[J Check and attach signed tax return.
[J Check and complete: signed tax return will be mailed to the school by (date).

] Check here if your parent(s) will not file and are not required to file a 1994 U.S. Income Tax Return.

2. Income camed from work: Use the W-2 or other eamnings statements.

Employers Amount

3. Amounts received for child support and other untaxed income.
Sources Amount

Chald Suposrt 12,000

E. Sign this Worksheet % " 707

By signing this worksheet, we certify that all the information : - -

. et d WARNING: it you purposely give faise or misteading
reported to qualify for Federal Studf:nt aid is completc an information on this worksheet, you may be fined, oe
correct. (At least one parent must sign.) sentenced to jail, or both.

Bl Mpaetlan. 2lalas

i gl Bl Ot Mol 2lafes

Date MothéyStepmother Date
Do not mail this worksheet to your applica processor. Take it'to
‘ your Financial Aid Administrator. Don't forget your tax forms.
134
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1995-96 Student Aid Report
Federal Student Aid Programs
Part 2 - Information Review Form

- Pay special attention to any items i BOLDFACE TYPE;
print the correct answer in the

lo correct an item,

To delete an answer n the “You Told Us™

Do not attach tax or any other forms.

O No

i
t
¢
.. t o
Pr

L.\SCdl ot-

they may need to be corrected
“The correct answer 1s™ column.

column, draw a line through it.
- Use the code information on the last page of Part 2 if you need to correct items 24-28 and/or 32.
- It you make corrections, send BOTH pages of Part 2 to the address on the last page of Part 2,

1840 0132
form Apinoved
12 3t 9¢

17-95

EFC: oo0000:C

MA-01 PIN: 5493

We asked for

You told us

The correct answer is

A. You (the student}

1. Last Name MAGELLAN 1 TTT1TT11
2 First Name PAUL 2

3. Middle Initial 3

4. Permanent Street Address ] S12 NEW WORLD wWAY 4 o
5. city SEEEAEENEEEEEEENS
6. State Abbreviation VA o [3
7 _2IP code 22308 7 [ 11

8. Social Security Number 8 . o
9. Date of Birth MARCH 31, 1875 9 - |- MM-DD-Y?
10. Permanent Home Phone Number {703) 111-0000 10 - 1 - ]T T
_ 1. State of Legal Residence VA 11 .
12. Date You Became a Legal Resident MARCH 31, 197S 12 LTI 1] wm-oo-vy
13. Driver’s License State Abbreviation VA 13
14. Driver’s License Number 00000000 14
15. CitiZenship Status U.S. CITIZEN 15
16. Alien Registration Number 16 AJ—I lj I ] l ] l l e
17. Marital Status UNMARRIED 17
18. Date of Marital Status (BLANK) i8] [ T-[ ] ] wm (v
19. First Bachelor's Oegree by 7-1-952 NO 19 Oves  [Ono |

B. Education Background
20. High School Graduation Oate JUNE 1985 20 - MM-YY
21. GEO | -ploma Date (BLANK) 21 - MM-YY
22. Father’'s Educational Level HIGH SCHOOL 22 o
23. Mother’s Educational Level HIGH SCHOOL 23 —
C. Your Plans
24. En_rgl_l_mgnt Status Summer Term 1995 | NOT ENRCLLEDO ) 24 <--Enter Code
25 Enrollment Status fall Sem/Qtr 1995 | FULL TIME 25| | <--Enter code
7G. Enrollment Status Winter Otr 1995-96 | NOT ENROLLED .1 26| | <--Enter code
27 Enrollmsr_\: Status Spr:|_n_g. S_c:m_/_(.)tr 199_6_ . FULL TIMC B 1. 27] | <--Enter Code
:28” Enr-o-i-lment 'gt-;_tm;;-gmit}:_jgr_m -199-(;- o _ﬁof—sﬁzéhsﬁ ,' o . _ :2j8 <--Enter Code
29 course of Study | "susiness 29| DO NOT CORRECT
30 Type of Dugree/Cert lf:-|<;ato o | TAssocrate T _| 30]o BE_—NOI CORREE—T
31 Date E_xpect to Receive Ooqre(- May 30, 1999 3t —I—r_]_] MM-DD-YY
32 Grade Level in College 1n 1995-96 | 1ST NEVER ATTENDLO 32 j <--fnter Code
a3 Interested in [mult;ymunt’:? ’ o Yes 33 r] Ye" . [ ] No
341- Intorestod 1n Su.-umnt Loans? Yis 3al (1 Yes {.]No
3% Interested in Parent Loans? (HLANK) 35 lJYe. [} No
36 Attending Same t:)I Toge 1n 1995 -3G7 (61 ANK) 30 ‘ ]vY(_'; [ ]No
A7 Wl Pay ()un«-udl."n( Care for Kow Many? 00 37 l ]
I Monthily VA HBenefrta Amount 4% 8] R1t} 0g
19 How Many Months Receave VA Benetate? (§79] an l l;

HOHTHYOI00 T 01191200001 YRR
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We asked for You toid ys The correct answer (s

D. Student Status

40 Born Boroee 11 70 ) _NO - A0{ | ] ves 1] No
a1 Vu__t_(!_r_‘:_tn ot Uy S Arrmaed l()_rc_tg:;" ’ . _ ____é{j): CToTTTmT o T o ’ 41 [ ];n o -[;_]—N.o. ’
42 Encolled 1n Graguate Program 1995-967 | _wo T TGV T AT
43. Are You Married? = e NO T a3l Oves  Ono
44. Orphan or_Ward of Court? NO 44| [J ves O no
45. Have Dependents Other Than Spouse? NO 45| [J ves ] Nno

E. Household Information
Student {and Spouse)

;G. Number of Family Members in 1995-36 DO _NOT CORRECT ss] 1]
47. Number in College in 1995-96 DO _NOT CORRECT | a7
Parents
48. Marital Status a8
49. State of Legal Residence . 49 T
50, Date Parent(s) Became Legal Residents 50 ST TT-T ) mm-er-ve
S1. . Number of Family Members in 1995-96 St
52. Number in College in 18995-96 52
Codes for Type of 1994 Tax Form Used {1tems 53 and 64) ) . i
1 - Completed 1994 IRS 1040A or 1040EZ 4 - Eztimateo 1974 IRS 1010
f. 1994 Income, Earnings, and Benefits 2 - Completed 1994 RS 1040 5 - Wil Not ide ¢ 1994 LS.
3 - Estimated 1994 IRS 1040A or 1040€Z Income Tax Return
Student {and Spouse}
S3. Type of 1994 Tax Form Used NOT FILED 52 —] <--€nter Code From Above
S4. Exemptions Claimed S4 .]j .
$S. Adjusted Gross Income From IRS Form $ SS|s .00
S6. U.S. Income Tax Paid < s6|s oo
S7. Student’s Income Earned From Work < 750 s7|% T .00
S8. Spouse’s Income Earned From Work $ o] sgls .00
S9. Annual Social Security Benefits $ [o] 31K ) .00
60. Annual AFDC/ADC s ol eols T - .00
61. Annual Child Support Received < (o] X R $ T .00
62. Other Untaxed Income $ (o] 62{% T .00
63. 1994 Exclusions, Worksheet #3 $ o 63|$ o .00
Parents
64. Type of 19385 Tax Form Used .] .ESTIMATED 1040A/€Z T " Gal <--Enter Code From Above
€5. Exemptions Claimed R STl A 65 ;}_—l .
66. Adjusted Gross Income From IRS Form $ 11,750 G669 _...00
67. U.S. Income Tax Paid $ [o] 67ls T
68. Father’s Income Earned From Work B 11,750 -6_8 —;ﬁ T
63. Mother’s Income Earned From Work $ [o] _(5 -s_h
70. Annual Social Sccurity Benafits s . 5,000 70 £.- )
71. Annual AFDC/ADC $ o | 7|y
72. Annual Child Support Received $ 2,000 _7.2 $_ T
73. Other Untaxed Incom: s o | s ~
74, 1994 Exclusions, Worksheet #3 _ s (o] -'/4 1.-

Part 2 (your Information Review Form) is continued on the following page. Please refer 1o the instructions
on the front of Part 2 when reviewing the rest of your information. If you make corrections, send BOTH
pages of Part 2 to the address next to the Certification statement at the end of Part 2.

IS N e O
i %) O
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1995-96 Student Aid Report
Federal Student Aid Programs

Part 2 - Information Review Form

CONTINUED

Contsaue reviewing this form as instructed on the previous page.

Be sure to read the winformation on the back of this page.

OMB No  1849:61712
Form Apptoved

Ixp 12 31-96

Processed. 03-17-95
EFC: 00000¢C

MA-01 PIN: 5493

We asked for

You told us

The correct answer is

G. Asset Information
Student (and Spouse)

PAUL MAGELLAN

75. Cash, Savings, and Checking £3 75(% .00
76 . Other Real Estate/Investment Value s 76ls .00
77 . Other Real Estate/Investment Debt £3 771% .00
78. Business Value £3 781¢ .00
79. Business Debt $ 781% .Q0
80. Farm value s sols .00
81. Farm Debt s 81]s .00
Parents .
82..Age of Dider Parent - o 82| ]
=831 .Cash, Savings, -and Checking --. 83| .00
4. Other .Raal fstate/Investment Valiu 8als .00
‘Other Real :€state/.!nvest;nent.:.Deb‘j'.‘ 8sls .00
864 8us {ness Value . . Coas 8619 .00
‘87. Business Debt 87{% -00
88. Farm Value 8s8l¢ .00
89. farm Debt 83]% .Q0
Housing Status Codcs-Tl:ms 31, 93. 95, 97, 99, and 01}
1 - On-Campus R - Vhth Pare ufs)
H. Releases and Signatures 2 - Off-Campus 4 - With Reli tivels) other than Parent(s)
S8O. First College Name S0
College City and State
81. First Housing Status (BLANK) 91| | <--Enter Code From Above
82. Second College Name 82
Colliege City and State . _:A
83. Second Housing Sta-t_u-s——— (BLANK) 83 ] <--Enter Code fFrom Above
@4. Third College Name ] _ ] sa
College City and State _
95. Third Housing Status (BLANK) 95| | <--Enter code From Above
9G, Fourth Col tege Name N 96 -
Colleye City and State | ,
87. Fourth Hous_ufxg S{_z_:_u;sv o :zr?:l_.ANK) ___ e e | 97 _L(--L‘nter Code From Above
733_-_i7;’7-lx College r:xj:.me___—r | —— T e _;?8 e
CoTT0g0 City and 51516 - s T
;9_- Sn‘fTi;— Hc—)_u:;ng -_-S-ta_t.u:. - -“(_(-SI_ANK) o I ;:7-_61110!' CodeT:é-m Above
100, S1xth Cotloge Name o T —
Colicap City ana State R —
O St ousing St | AR T T 0 T e coan Fron Anove
102. Smouid ata Be Released To Statez |7 ves o2 Uves 0o,
103 Regaster You for Selective Servace? __(_E}_l_.AN_'f_) i L 3| [ yes J____ L
104 Signed By? got4 1{ DO NOT CORRELCY
105 Date Compluted |7 oanuary 25, 199y 5[0 NOT correcT l A
106 Proparer s | I T sl LTTTTLET
—1;)7- -l;;-c_‘-p-a-rj-(-?r"'., ‘;u('ual Secura ity Numboer ) (Eilr.AN_K)‘ - 107 | » 1 . l ]
108 Proeparec’s Stgnatar o {BLANK) 108
are TGATION RICLIPT DALY Gaf1a/ay a )
DHEDYOLOH T 01151200001 7a 01
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IF_YOU MADE_NO CHANGES

«complete the STUOENT'S USE BOX on Part 1 of your SAR
+submit ALL parts of your SAR to the schooi you plan to attend.
Do NOT send your SAR to cither address given on this page.

CERTIFICATION
All of the information on this SAR is truas and complete 1o the best of my knowlicdge.
if | am asked, | agree to give proof that my information is cofrect.
include a copy of the 1994 U.S. Income Toex Form filed by me or my family. |

understand that «f | purposaly give false or misleading info. mation on this SAR, |
may be subject to & $10.000 finc. a prison sentence, or both, .

IF_YOU NEED ANOTHER COPY OF YOUR SAR
swiite to. Federal Student Ad Programs

P£.0. Box 4038

lowa City, A 52243

sinclude your name, social security number and signatuce.

P.0O. Box 4037

Everyone whose information 1S given on this form should sign helow.

(and ot least one parent, 1t parental intormation 1s givenl, £vst sign below of this form
will be returned unprocessed.

This proof might

Tha student

' STUDENT Date
IF_ YOU MADE CHANGES
2 .
«read and sign the Certificetion statemnent to the right STUDENT'S SPOUSE — Dote
«send BOTH pages of Part 2 to 3ex )
Fadaral Student Aid Programs “EATHERISTEPFATHER

lows City, 1A 52243

HELPFUL HINTS:

Read all the comments on Part 1 of your SAR. They will
help you correct any information we had questions about

when we processed your financial aid application. Review
ALL the items on Part 2 of your SAR to make sure that

the information is correct. Follow the instructions at the
top of Part 2 and that appear in the comments on Part 1
of your SAR.

If you dont know how to answer a question, want further
assistance correcting your SAR, or do not understand what
to do, refer to an application instruction booklet. Otherwise,
contact the financial aid office at the school you plan to
attend.

It you need to make corrections or respond to boldface
items, contact your financial ad office to determine if
your school can submit these ccrrections electronically.
Electronic processing is faster.

Do not send any documentation (including tax forms) to the
address next to the certification. This documentation will
be discarded. If your financial aid administratcr (FAA)
requests documentation, send i1t with your SAR to the
financial aid office.

1994 Other Untaxed Income and Benefits (questions 62

and 73) you should include any untaxed income and
benefits not reported elsewhere on the application. Some
examples are Earned Income Credit, deductible IRA and/or
Keogh payments, and tax-deferred pension and savings plans.
(See application instruction booklet Worksheet #2, page 11.)

1994 Exclusions from Worksheet #3 (gquestions 63 and
74): you should Include portions of grants and scholarshirs
reported on your tax return; earnings from Federal Work—
Study or need—based work programs; National and
Community Service Act living allowances; and child support
PAID. (See application instruction booklet, Worksheet #3,
page 12.)

MO THERISTEPMOTHER

CODES FOR QUESTIONS 24-28. ENROLLMENT STATUS
1 - Full time

2 — 3/4 time

3 - 1/2 time

4 - Less than 1/2 time
§ - Not enrolled

CODES FOR QUESTIOM 3?. GRADE LEVEL IN COLLEGE IN 1995-96

01 - 1st year/never attended college

02 - 1st year/attended college before

03 - 2nd year/sophomore

04 - 3rd year/junior

05 - 4th year/senior

06 - Sth year/other undergraduate

07 - 1st year graduate/professional

08 - 2nd year graduate/prote:sional

09 - 3rd yesr graduate/professional

10 - Beyond 3rd year graduate/professional

FOR YOUR INFORMATION:

The time required to complete this information collection

is estimated to vary from 301 to 45 minutes per response,
with an average of 45 minutes, including the time to review
instructions, search existing data resources, gather and
maintain the data needed, and complete and review the
information collection. 1f you hzve any comments concerning
the accuracy of the time estimatels) or suggestions for
improving this form, please write to: U.S. Department of
Education, Washington, DC 20202-4651. It you have any
comments or concerns regarding the status of your individual
submission of this form, write directly toc SAR Comments,
U.S. Department of Education, Room # 4651 ROB-3,

600 Independence Avenue, S.W., Washington, DC 20202.

WARNING: As more fully set forth in Section 5301 of

the Anti-Drug Abuse Act of 1988, if you are convicted

of drug distribution or possession, your eligibility for Title

IV student financial aid is subject to suspension or termination.

If you have special circumstances (such as natural disaster,
partial or complete loss of employment, death in the family,
or loss of untaxed income} that might affect the amount
youlyour family are expected to contribute toward your
education, see your FAA

It you are borrowing under the FFEL or the Wilham D. Ford
Federal Direct Loan Program, contact your financial aid
administrator to find out about limits on the amount you
may borrow each academic year.

School Use Only EFC: 00000°*C SEC.EFC:

FAA Recaiculated EFC | | | I | I FAA EFC Adjustment

Lt o/p 10 20

Adjusted EFC Calculation Requested [J

Title IV Institution Nol I | | | l l

FAA Signature'

BEST COPY AvAlLABLE
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Aruitoxt provided by Eic:

fonn

Depanment of the Teeasury—Internal Revenue Service

1040A U.S. Individual Income Tax.Return © 1994 18S Use Only—Do not wate or stapie in this space.
OMB No 1545.0085
(l:fb)aef‘ 16 Your 1Sl name and mdaat Last nama j Your social security number
preeiel b 1 FrED MAGELLAN 999 :.99:9999
3 It a joint :o;m. spouse’s fist name and mmal_m - Last nameo T Spouse’s social security numbaer
Use the IRS € ELIZABETH MAGELLAN 999 $ 99:9999
lC‘;l'::)lrIWISQ. t Home addrass (number end stieet) ,ou have « P O box, see page 17. Apt no .
please print H| S12 NEW WORLD WAY For Privacy Act and
or type. H - Paperwork
b C:.y, town of post ofixca. state. and ZtP code. if you have 8 foreign addrass. see page 17. Reduction Act
\_ | SAR, VA 22309 / Notice, see page 4.
Presidential Election Campaign Fund (See page 17.) Yes| No | Note: Checking “Yas” will
Do you want $3 to go to this fund? . X not change your tax or
if a joint return, does your spouse want $3 to go 'to this fund? X reduce your refund.
Check the 1 O Singte _
box for 2 [J Married filing joint return {even if only one had income)
your filing 3 [ Married filing separate return. Enter spouse’s social security number
status above and full name here. »
(Ses pags 17) 4 [0 Head of household (with qualifying person). (See page 18.) If the qualifying person is a child
Check only one but not your dependent, enter this child's name here. »
box. 5 [ Qualifying widow{er) with dependent child (year spouse died » 18 ). (See page 19.)
Figure 6a [] voursett. if your parent (or someone else) can claim you as a dependent on his or her tax 2‘&:{&“3 2
your returm, do not check box 6a. But be sure to, check the box on line 18b on page 2. Saasee
. b (O spouse
exemptions C Dependents: @ Check| (3] age 1 orolder. | (4] Dependent’s [(S51Na.of months oy 2f ¥our
(See page 20.) o if under dependent’s social relationship to fived in your 6c wh o':
(1) Name (first, inftial, and last name) age 1 security number you home in 1994
- - o fived with
It more than ___PA”] MAGFEI.J.AN SON you 3
Sepandents. -SARA_MAGELLAN DALGHTER o didn't five
see page 23 __DONNA_MAGEII.AN DAUGHTER with.you due
to divorce or
— separation
(see page 23}
- Dependents
: : on 6¢ not
d If your child didn't live'with you but is claimed as your dependent entered above
under a pre-1985 agreement, check here > O Add numoars 15
e Total number of exemptions claimed. fines above
Figure 7 Wages, salaries, tips, etc. Tnis should be shown in box 1 of your W-2
form(s). Attach Form(s) W-2. 7 11,750 {00
your total - -
income 8a Taxable interest income (see page 25). If over $400, attach
Schedule 1. 8a
b Tax-exempt interest. DO NOT include on line 8a. 8b I
Attach Gapy 8 of 9 Dividends. If over $400, attach Schedule 1. 9
your Forms W-2 10a Total IRA 10b Taxable amount
and™099-R here. ____ distributions. 10a (see page 26). 10b o
' you didot get a 11a Total pensions 11b Taxable amount
W 2. see page 2% ) and annuities. 11a (see page 27). 11b
Enciose. but 12 Unemployment compensation (see page 30). 12 o
do not attach, 13a Social security 13b Taxable amount
;’I“Vh‘;‘:){;:"'-;‘m“ _ benefits. 13a {see page 31). 13b
o N 14 Add lines 7 through 13b (far right column). This is your total income. P 14 11,750 {00
15a Your IRA deduction (see page 34). 15a_
Figure
your b Spouse's IRA deduction (see page34). 150
adjusted ¢ Add lines 15a and 15b. These are your total adjustments. ~ 15¢
gross 16  Subtract line 15¢ from line 14. This is your adjusted gross income.
income If less than $25,296 and a child lived with you (less than $9,000 «f a child
didn't live with you), see “Earned income credit” on page 44. > 16 41,750 {00
Cat No. 11327A 1994 Form 1040A page 1
8-95 1995-96 Participant's Guide 1 3
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1394 Form 1040A page 2

Figure 17 _ Enier the amount from line 16, e . a7 1,750 {00
your
standard 18a Check {D You were 65 or older a Blind } Enter number of
deduction if: [ Spouse was 65 or older [] Blind | boxes checked » 18al__1
J b If your parent (or someone else) can claim you as a dependent,
exemption check here. > 186 [
amo.u"t' ¢ If you are married flhng separately and your spouse files Form
and 1040 and itemizes deductions, see page 38 and check here. » 18c  []
_taxable 19  Enter the standard deduction shown below for your filing status. But
income if you checked any box on line 18a or b, go to page 38 to find your
standard deduction. If you checked box 18c, enter -0-.
e Single—$3,800 e Married filing jointly or Qualifying widow(er}—$6,350
¢ Head of household—$5,600 e Married filing separately—$3,175 19 6,350 |00
20 Subtract line 19 from line 17. If line 19 is more than line 17, enter -0-. 20 5,400 [00
21 Muitiply $2,450 by the total number of exemptions claimed on line 6e. 21 12,250 100
22 Subtract line 21 from line 20. If line 21 is more than line 20, enter -0-.
This is your taxable income. » 22 0 {00
Figure 23 Find the tax on the amount on ~line 22. Check if from:
your tax [ Tax Table (pages 62-67) or * [ Form 8615 (see page 40). 23 0 {00
credits ! 24a Credit for child and dependent care expenses.
' Attach Schedule 2. 24a
and b Credit for the eiderly or the disabled.
payments Attach Schedule 3. 24b
I you want the ¢ Add fines 24a and 24b. These are your total credits. 24c 0 |00
RS 1o figure 25 Subtract line 24c from line 23. If line 24c is more than line 23, enter -0-. 25 0 [00
Jo . see < 26 Advance earned income credit payments from Form W-2. 26 0 100
for ine 22 on 27 Add lines 25 and 26. This is your total tax. > 27 0 Joo
page 39. 28a Total Federal income tax withheld. If any tax
is from Form(s) 1099, check here. » [ 28a 1200 00
b 1994 estimated tax payments and amount
applied from 1993 return. ’ 28b
¢ Earned income credit. If requu‘ed attach
Schedule EIC (see page 44) 28c 600 j00
Nontaxable earned income:, -
amount » | “and type >
d Add lines 28a, 28b,-and 28c {don't include nontaxable earned income).
These are your total payments. » 28d 1,800 00
Figure 29 |If lgng 28d is more _than__'_line_ 27, subtract line 27 from line 28d.
This is the amount you overpaid. -: 29 1,800} 00
your 30 Amount of line 29 you want refunded to you. 30 1,8007 00
refund or 31 Amount of line 29 you want applied to your
amount 1995 estimated tax. . . o+ . 31
you owe 32 If line 27 is more than line 28d, subtract line 28d from line 27. This is
the amount you owe. For details on how to pay, including what to :
‘write on your payment, see page 52.. _ 32
33 Estimated tax penalty (see page 52).
Also, include on line 32.- 33
. Under penalties of perjury, | declare that | have examined thls retum and accompanying schedules and statements, and 1o the bost of my knowledge
Slgn YOUr  and belet, they are true, comect, and accumto?' list all amounts and sources of income | recewed during the tax yoar. Declaration of preparer (othar
return than the taxpayer) is based on all Information of which the preparer has any knowlodge
Yo atyre Date I Your oCcupation
Mﬁﬁ 411795 ‘ Construction Worker
:fﬁ:‘:ei‘u(::‘:z;,o' a ; Ql (% us X . Date T Siouse’s «xuna! on
your records WM{WM §/1/95 l Student
Paid Preparer's ' / 0 ~ Date | Chock ] Pu.mrors socal secunty no
preparer's cunatue £ o o l wewemployed (3] v
use only  frms ,'::;::,,‘:',,Y‘,’:', ’ e 1 Ho R
A frpss PALNE S
‘U % Govervment Prnting Office 1994 — 378 22¢ ® Printed on recycled paper 1994 Form 1040A page 2
}. ol .
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Session 17 - Calculating Cost of
Attendance

Main Objective: You will be able to identify cost of attendance
components for Title IV programs and determine costs of
attendance.

TITLE IV COST OF ATTENDANCE (COA) COMPONENTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2, Section 2,
pages 2-43 to 2-46)

Description of COA Components

See The 1995-96 Federal Student Financial Aid Handbook Chapter 2,
Section 2, page 2-44 for an introduction to COA concepts and a list of the eight
statutory components of COA.

COA Components for Specific Student Groups

There are exceptions to the statutory components of COA ! r specific groups
of students, such as for less-than-half-time students. The chart on page 3
outlines these exceptions.

Professional Judgment
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2, Section 2,
page 2-46)

COA FOR SAMPLE STUDENTS
Case 1: Amelia

Amelia, a disabled student, enrolls full time at Glover University. Glover has
an academic year of three quarters, during which a full-time student must
complete at least 36 quarter hours. Each quarter provides ten weeks of
instruction. Amelia plans to attend three quarters and complete 15 quarter
hours per quarter in the 199596 award year. Amelia has a disability-related
expense of $20 a week. The local disability services agency pays $10 of this
weekly expense. Amelia will not be borrowing a loan from the FFEL or Direct

8-95 1995-96 Participant's Guide Seventeen - 1
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Loan Programs. The average cost of attendance for a full-time student
attending all three quarters is shown on the chart below.

. Amelia’s COA Worksheet

Tuition/Fees $1,200

Books/Supplies $ 600
Room/Board $1,500
Transportation $ 450
Miscellaneous Expenses $ 300
Disability Expense $_300

$4,350 = COST OF ATTENDANCE

Case 2: Lynn

Lynn enrolls full time in a 600-clock-hour program at the Wild Thyme
Culinary Institute. The institute defines the academic year for this program as
900 clock hours. Full-time students in the program attend 40 hours a week
and complete the program in 15 weeks. The average cost of attendance is
shown on the chart below.

" Lynn's COA Worksheet - .~

Tuition/Fees $1,800
Books/Supplies $ 200
Room/Board $2,500
Transportation $ 200
Miscellaneous Expenses $ 300
Student Loan Fees $ 105"

$5,105 = COST OF ATTENDANCE

*Lynn plans on borrowing a Federal Stafford Loan.

bowd
[Py
'S
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‘ COA Components for Specific Student Groups

- Incarcerated- : Less Than Half tlme Correspondence---;-
Students- - . Enroliment = | ‘Study -

B Com_ponents

Tuition and fees Yes Yes Yes
Room and board No No Only for
required period
of

residential training

Books, supplies, Only books Only books, Books, supplies,
transportation, and supplies, and
and supplies and only travel related
miscellaneous related transportation to a required
expenses to course of period of
study residential training

Dependent-care No Yes No
expenses
Disability-related No No No
expenses

‘ Study-abroad No No No
expenses
Cooperative No No No
education program
employment

related expenses

Student loan fees No No No
(FFEL and Federal
Direct Loan
Programs)
} “i N
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Session 18 - Campus-Based Programs

Main Objectives:

o You will be able to identify similarities and differences
among the campus-based programs.

o You will be able to recognize each program’s eligibility,
funding, and general administrative requirements.

REVIEW OF CAMPUS-BASED PROGRAMS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 5)

See The 1995-96 Federal Student Financial Aid Handbook, page 5-1, for an
overview of the three campus-based programs: Federal Supplemental
Educational Opportunity Grant (FSEOG), Federal Work-Study (FWS), and
Federal Perkins Loan.

The programs have a number of provisions in common, including:
o They are administered by the school.

o Schools apply annually to ED for funds using the electronic FISAP—
the Fiscal Operations Report and Application to Participate.

0 A nonfederal share of awards is required in each program.

o Participating schools may take a federally prescribed administrative cost
allowance to help defray expenses—see The 1995-96 Federal Student
Financial Aid Handbook, page 5-20.

FEDERAL SUPPLEMENTAL EDUCATIONAL OPPORTUNITY
GRANT PROGRAM
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 8)

Please read Chapter 8, Section One: Selecting Eligible Recipients;
Section Two: Payments to Students; and Section Three: Program Funds.

13
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3 METHODS TO MEET
INSTITUTIONAL SHARE

This is meeting the
institutional share on the
indsvr cipient
basis.

This is meeting the
institutional share on the
Lund - S?gc‘ﬁic
basis.

FSEOG
FSEOG Fund: ézf'gg‘:f
itut 1,000
Institution $ $1,000

This is meeting the ‘
institutional share on the

reqate
basis.

FSEQG recipients FSEOG Fund: $1,000
received total of $750 federal
$1,000 $250 institutional

FEDERAL WORK-STUDY PROGRAM
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 7)

Please read Chapter 7, Section One: Selecting Eligible Recipients and

Assigning Jobs; Section Three: Paying Students; and Section Five: FWS
Program Funds.(

FEDERAL PERKINS LOAN PROGRAM
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 6)

Please read Chapter 6, Section Oner Student Eligibility and Section Two:
Making and Disbursing Loans. ‘

14,
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Session 19 - Processing
Campus-Based Awards

Main Obijective: You will be able to recognize the procedures for
processing campus-based student financial aid funds in accordance
with Title IV regulations.
GENERAL PRACTICES
Schools should have a central student-information system that shows:
o aid awarded, accepted, and disbursed;
o institutional charges;
o room and board charges;

0 o refunds or repayments; and

o other aid-related transactions.

FSEOG AND FEDERAL PERKINS LOAN DISBURSEMENT
REQUIREMENTS

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 6, pages 6-20
to 6-23, and Chapter 8, pages 8-7 to 8-10)

Read the first few paragraphs of the section entitled “Disbursing Funds” on
page 6-20 of the Handbook and fill in the blanks below:

1. Disburse Perkins or FSEOG by check no earlier than before
first day of classes.

2. Disburse by crediting student’s account no earlier than before
first day of classes.

5 .
A W
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If crediting a student’s account creates a balance after taking into account

allowable charges, schools must pay that balance directly to the student within .

21 days of the latest of:
o the day the balance is generated;
o the first day of classes of a payment period or period of enrollment; or

o the date a student rescinds authorization for the school to hold excess
funds.

Beginning July 1, 1996, the balance must be paid directly to the student within
14 days.

Schools must inform students in writing about:
o how much FSEOG and Perkins aid they can expect to receive;
o when they will receive it; and -

o how it will be paid.

Late Disbursement

Effective July 1, 1995, schools may make late disbursements to students for
FSEOG and Federal Perkins Loans under certain circumstances.

Dividing Awards Among Payment Periods
Please fill in the blanks:

FSEOG Payment Periods and Disbursement Amounts

Martha $1,000
(Fall and Spring semesters)

Diego $1,000
(900 clock-hour program)

Susan $1,000
(uneven costs—expenses of $240 all incurred at start of 900-clock-hour
program)

14/
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‘ Additional Federal Perkins Loan Requirements

o Counseling: (see The 1995-96 Federal Student Financini Aid Handbook,
Chapter 6, page 6-15).

o Signing the promissory note: (see The 1995-96 Federal Student
Financial Aid Handbook, Chapter 6, pages 6-18 and 6-19).

o Signing the schedule of advances: (see The 1995-96 Federal
Student Financial Aid Handbook, Chapter 6, page 6-20).
FWS DISBURSEMENT REQUIREMENTS

o Wage rates: (see The 1995-96 Federal Student Financial Aid Handbook,
Chapter 7, page 7-15).

o Disbursement: (see The 1995-96 Pedefal Student Financial
Aid Handbook, Chapter 7, pages 7-16 and 7-17).

o Payroll time records and vouchers: (see The 1995-96 Federal Student
‘ Financial Aid Handbook, Chapter 7, page 7-18).

dig
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Requirements For Disbursing Campus-Based Funds

E p.tc_igfafh .

" Eligibility.

Federal
Perkins Loan
Program

Methods of |

.Disbursement

¢ Credit to student
account

¢ Direct payment to
student

Fir_st.Di'sbursemeht_" '

~Options™-

¢ First disbursement
before verification is
complete—School is
liable

¢ First disbursement
before receipt of FAT—
School is not liable if FAT
requested and no reason
to question eligibility

Amount of _
Disbursements -

Standard academic term—
Equal division among
payment periods
Nonterm—~No more than 1/2
prior to midpoint

Program shorter than full
academic year—Equal
division among payment
periods

But for uneven costs, may
make proportionate
advances

g Tini_i_ng of
Disbursements

Standard academic terms—
Once each payment period
Nonterm—At least twice
during academic year—At
the beginning of academic
year and midpoint of
academic year

For six-month training, at
least two advances required
<$501 award, only one
payment required

Credit to account up to 10
days prior to first day of class
Direct payment to student up
to 10 days prior to first day of
classes

If student never attends,
Perkins Loan must be
reimbursed

.9

* Pre
Rig!
for
loar
info

e Pro
timu

e Sct
of—
anc

Federal
Supplemental
Educational
Opportunity
Grant (FSEOG)

¢ Credit to student
account

¢ Direct payment to
student

o First disbursement
before verification is
complete—School is
liable

+ First disbursement
before receipt of FAT—
Schoot is not liable if FAT
requested and no reason
to question eligibility

Standard academic term—
Equal division among
payment periods
Nonterm—No more than 1/2
prior to midpoint

Program shorter than full
academic year—Equal
division among payment
periods )

But for uneven costs, may
make proportionate advances

Standard academic terms—
Once each payment period
Nonterm—At least twice
during academic year—At
the beginning of academic
year and midpoint of
academic year

For six-month training, at
least two advances required
<$501 award, only one
payment required

Credit to account up 10 10
days prior to first day of class
Direct payment to student up
to 10 days prior to first day of
classes

If student never attends,
Perkins Loan must be
reimbursed

1svu
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Requirements For Disbursing Campus-Based Funds (Continued)

Program' .
Ellglblhty_ }

Federal Wo}k-
Study (FWS)

Methods of . |
. Disbursement " |

Payment of federal
share must be by
check or similar
instrument

School has option
to pay nonfederal
share with non-
cash contribution—
Must be credited
before final payroll
period of award
year and student
must receive
statement of
amount of non-
cash contribution

Fi%_st Diébursémeht

- Options'.

Work up to 60 days
before veritication is
complete

Work during periods of
nonenroliment if
accepted for enrollment
in next regular session
First disbursement
before receipt of FAT—
School is not liable if FAT
requested and no reason
to question eligibility

,--\ -

' mourﬁ of

Dlsbursements '_

¢ At least federal minimum

wage

¢ School has option of

payment greater than
minimum wage

Dlsbursements L

¢ Atleast once a month

¢ Nonfederal portion by check
or equivalent

¢ Must be paid at the same
time as federal share

On-can
School
--Nonpi
profit st
restricti
--Feder
exceed
Off-can
Goveln
agencit
--Feder
exceed
Off-can
Private
tions

--Acadi
--Fedel
exceed
Off-can
Must u:
allocati
studen
commt

bt

. g
'1"

S

y=




Session 20 - Packaging

Main Objective: You will be able to recognize different approaches
to packaging.

ISSUES IN PACKAGING
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2)

Example issue: Should first-year students be awarded a higher proportion of
FSEOG funds (gift aid) while final-year students are awarded a higher
proportion of Federal Perkins Loans (self-help aid)? Why or why not?

FEDERAL REQUIREMENTS AND CONSIDERATIONS THAT AFFECT
PACKAGING

Financial Need and Estimated Financial Assistance (EFA)
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2)

A student’s aid package, combined with the Expected Family Contribution
(EFC) and all other estimated financial assistance (EFA), must not exceed that
student’s need. The school is liable for any Title IV aid awarded in excess of a
student’s need.

o Campus-Based Need = COA - EFC - EFA

o For items that must be included in EFA, see the Handbook, Chapter 2.

Other Federal Requirements and Considerations
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 8,
pages 8-3 to 8-6)

Regulations require a school to have written and published procedures for
awarding aid and making funds reasonably available to all eligible students.

IR
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Important factors to consider when developing a packaging policy are:
o length and type of different programs of study
o characteristics of your student body
o amount of funding available
o Title IV maximum and minimum awards
o priorities in awarding to certain students
o priorities in awarding from different Title IV programs
o student debt burden

o possible overawards

Coordination of Other Aid Sources

A school’s financial aid office must work with several offices and agencies
both within and outside the school.

Policies and procedures should be developed that govern how alternative aid
sources will be coordinated with Title IV aid—for example, determining
which aid is to be award first.

PACKAGING MODELS

Within statutory and regulatory guidelines, a school has flexibility in
formulating its packaging policies and procedures. Seven possible models are
illustrated here using the same student—Bill.

Bill is a third-year half-time student attending McGregor Institute of
Technology. His EFC is 298 and his full-time academic year cost of
attendance is $5,102 for Pell; since he is a half-time student, his cost of
attendance for campus-based and FFEL programs is reduced to $3,875.

oy
R
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Ladder model. All applicants are treated the same and are awarded aid in the
following order:

1. Federal Pell Grant,

2. external or private resources,

3. gift aid (grants or scholarships), and
4. self-help aid (work-study and loans).

Question 1: Bill’s campus-based /FFEL COA is $3,875 and his EFC is 298.
What is his basic financial need?

Question 2: Bill’s Pell COA is $5,102 and his EFC is 298. Using the
1995-96 Half-Time Pell Grant Payment and Disbursement Schedule
on the second to last page in the Handbook, Chapter 4, what is
Bill’s Pell award?

Question 3: What is Bill’s remaining need, after Pell?

Question 4: Bill has an $1,100 Saratoga Scholarship. What is his
remaining need, after taking into account this outside aid?

The school’s packaging policy is now applied to meet the student’s remaining
need, taking into account any supplemental information known about the
student, such as work or loan preferences. A completed ladder model
worksheet is shown on the next page.
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PACKAGING WORKSHEET ®

Ladder Model

MCGREGOR INSTITUTE OF TECHNOLOGY

Name: Bill Date: 4/8/95

ssn: 000-00-0000 counselor: _F.. 2. Archier

Campus-Based/FFEL Cost of Attendance $
Expected Family Contribution - %
Financial Need - $
Pell Cost of Attendance 3 Pell Grant - 9% ‘
Remaining Need - $

Other Financial Assistance Amount Remaining

(Scholarships, Campus-Based Awards, Need

FFEL Loans, etc.)

L $ $

2. $ $

3 $ $

" $ $

Total Financial Aid, Including Pell 3

Remaining Need After Packaging $ ‘
150
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Self-help model. All applicants are treated identically and are awarded aid in
the following order:

1. Federal Pell Grant,
2. external or private resources,
3. self-help aid (work-study and loans), and

4. gift aid (grants and scholarships), but only if maximum levels of
self-help aid fail to meet the student’s need.

A completed self-help model worksheet is shown on the next page.

Absolute equity model. A maximum dollar figure (equity level) is established
by the school for awarding gift aid. All students are funded up to the equity
level with gift aid, then their remaining need is filled with self-help
assistance. The maximum gift-aid amount is reduced by the student’s
Expected Family Contribution (EFC), Federal Pell Grant award, and any
outside financial aid the student already has been awarded. A completed
absolute equity model worksheet is shown on page 7.

Fixed percentage equity model. Similar to absolute equity, except that the gift-
aid maximum is a percentage of the student’s cost of attendance (COA) for the
campus-based and FFEL programs. This maximum amount is reduced by the
student’s EFC, Federal Pell Grant award, and any outside financial aid the
student already has been awarded. A completed fixed percentage equity
model worksheet is shown on page 8.

Individual basis model. All applicants are awarded aid separately. There are
no school maximums, no fixed levels of gift aid, and no order to aid awarded.

First-come, first-served model. All applicants are funded in the order in
which they apply, with the maximum amounts from all sources, until funds
are exhausted. This packaging concept cannot be used to award FSEOG funds
as it conflicts with the grant-selection criteria required by 34 CFR 676.10. A
completed first-come, first-served model worksheet is shown on page 9.

Special groups model. Separate packaging criteria are used for specific groups
of students, such as athletes on partial scholarships and disabled students.
This strategy can be used in combination with any of the other six packaging
models.

£ ¢
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PACKAGING WORKSHEET

SELF-HELP MODEL

MCGREGOR INSTITUTE OF TECHNOLOGY

Name: Bill Date: 4/8/95
ssN: 000-00-0000 _ Counselor: Mﬂm_

Campus-Based/FFEL Cost of Attendance $3 875
Expected Family Contribution - 298
Financial Need - — $ 3577
Pell Cost of Attendance MZ_ Pell Grant - $1 ,045
Remaining Need — 2532
Other Financial Assistance Amount Remaining
(Scholarships, Campus-Based Awards, Need
FFEL Loans, etc.)
1. Saratoga Scholarship $1,100 1,432
2. Federal Work-Study 1,000 $ 432
3. Federal Perkins Loan $ 432 $ O
4 $ 0 $ 0
Total Financial Aid, including Pell M

$ 0)

Remaining Need After Packaging
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PACKAGING WORKSHEET

ABSOLUTE EQUITY MODEL

MCGREGOR INSTITUTE OF TECHNOLOGY

Name: Bill Date: 4/8/95

ssn:  000-00-0000 Counselor: iﬂiﬂﬁaL_

Campus-Based/FFEL Cost of Attendance $ 3 875
Expected Family Contribution - $ 298
Financial Need — 3 577
ﬁ Pell Cost of Attendance $5 , 102 Pell Grant - 1,045
Remaining Need — 2.532
Other Financial Assistance Amount Remaining
(Scholarships, Campus-Based Awards, Need
FFEL Loans, etc.)
1._Saratoga Scholarship $1,100 $1,432
2. FSEOG $ 232 1,200
3. Federal Work-Study 1,000 $ 200
s. Federal Perkins Loan $ 200 $ 0
Total Financial Aid, including Pell $3 577

Remaining Need After Packaging 5
A U U
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PACKAGING WORKSHEET

FIXED PERCENTAGE EQUITY MODEL

MCGREGOR INSTITUTE OF TECHNOLOGY

Name: Bill Date: _4/8/95

ssN:  000-00-0000 Counselor: Mﬂm

Campus-Based/FFEL Cost of Attendance $3.875
Expected Family Contribution - $ 298
Financial Need — $3 577
Pell Cost of Attendance $5 102 Pell Grant - 1,045
Remaining Need e 2 532
Other Financial Assistance Amount Remaining
(Scholarships, Campus-Based Awards, Need
FFEL Loans, etc.)
1._Saratoga Scholarship $1,100 1,432
2. FSEOG $ 502 $ 930
3. Federal Work-Study $ 930 $ 0
4 $ 0 $ 0
Total Financial Aid, including Pell M

Jl 1 i__o

Remaining Need After Packaging
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PACKAGING WORKSHEET

FIRST-COME, FIRST-SERVED MODEL

MCGREGOR INSTITUTE OF TECHNOLOGY

Name: Bill Date: _4/8/95

ssN: 000-00-0000 counselor: _F. A, Archer

Campus-Based/FFEL Cost of Attendance

Expected Family Contribution

Financial Need

Pell Cost of Attendance 5 102 Pell Grant -

Remaining Need

1l
=
[
§ N = | W
5 [ o N |
5 w IO N
xR N U1 N IC0 (G

Other Financial Assistance Amount
(Scholarships, Campus-Based Awards, Need
FFEL Loans, etc.)
1._Saratoga Scholarship 1,100 $1,432
2. Federal Work-Study $1,000 $ 432
3. Federal Perkins Loan $ 432 $ 0
4, $ 0O $ O
Total Financial Aid, including Pell $3,577

$ 0

Remaining Need After Packaging

4y
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PACKAGING WORKSHEET

Name: Date:

SSN: Counselor:

Campus-Based /FFEL Cost of Attendance
Expected Family Contribution

Financial Need

T

Pell Cost of Attendance L_ Pell Grant -

Remaining Need

Other Financial Assistance Amount
(Scholarships, Campus-Based Awards,
FFEL Loans, etc.)

1.

TTIT
AR

Total Financial Aid, including Pell

Remaining Need After Packaging T
b
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Session 21 - Adjustments and
Professional Judgment

Main Obijectives:

o You will be able to describe the concept of professional
judgment.

o You will be able to recognize the procedures for and
limitations to adjusting a student’s cost of attendance
(COA) and Expected Family Contribution (EFC).

ADJUSTING NEED BASED ON PROFESSIONAL JUDGMENT
(1995-96 Action Letter #9; The 1995-96 Federal Student Financial Aid
Handbook, Chapter 2, page 2-43)

The financial aid administrator (FAA) is responsible for reserving the use of
professional judgment for cases that genuinely warrant it. Professional
judgment must be triggered by unusual circumstances that affect the student
or the student’s family and that are not recognized in a standard treatment.
Professional judgment decisions must be applied on an individual case-by-
case basis only, and must be justified and documented in the student’s file.

To allow flexibility in awarding aid to meet individual needs, the FAA is
allowed to make adjustments to a student’s COA and the data elements that
determine the EFC. The FAA cannot directly adjust the EFC figure.

ADJUSTING THE COST OF ATTENDANCE
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2, pages 2-45
and 2-46)

The FAA may make adjustments to the COA when the standard cost of
attendance does not reflect the student’s true costs.

After adjusting the student’s COA, the FAA must recompute the student’s

need. If the student’s aid was previously packaged, then the school must now
repackage the student’s aid.

C
jb\j
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ADJUSTING THE EXPECTED FAMILY CONTRIBUTiON
(1995-96 Action Letter #9, I11-4)

The FAA may also make adjustments when the calculated EFC does not
accurately reflect the family’s ability to pay. If the FAA determines that one or
more of the data elements in the need analysis is not appropriate or does not
accurately reflect the current resources available to the student or family, the
FAA may adjust that data.

After making adjustments to EFC data elements, the school has two options:
o calculate the adjusted EFC or
o submit the adjusted data to the CPS for reprocessing.

Reporting EFC Adjustments to the CPS: Part 2 of the paper SAR, or the
electronic equivalent, is used for this purpose.

The FAA must fill out the School Use Only box on Part 2 of the SAR.

School Use Only EFC: 00000°C SEC. EFC: 000-00-0000 MA 01

FAA Recalculated EFC l l ] I l | FAA EFC Adjustment oo 1 2]

Adjusted EFC Calculation Requested ]

Tite IV InstitutonNo. | | | | | | |FaA signature
MDE Use Only

The Title IV Institution Code and the FAA's signature are required to
complete the School Use Only box.

When the adjusted EFC is determined, the student’s need must be
recomputed. If the student’s aid was previously packaged, the school must
now repackage the student’s aid.

CASE STUDY: ADJUSTING NEED
Making an Adjustment

After receiving her financial aid award letter, Sally told the financial aid
administrator that she now is paying high medical expenses because of an
injury to her son. Due to his injury, her son is required to go to physical
therapy on a weekly basis. It is anticipated that the therapy will need to be
continued during all 30 weeks of the enrollment period. The physical therapy
is not covered under her insurance plan. ‘

8-95 1995-96 Participant’'s Guide Twenty-One - 2
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Based on professional judgement, the FAA decides to adjust Sally’s cash,
checking, and savings data element. Therefore, the aid administrator adjusts
the assets by $150 x 30 = $4,500. This adjustment will change the EFC.

Repackaging

The first step is to redetermine Sally’s Federal Pell Grant following the full
adjustment to her EFC.

Using an Adjusted Packaging Worksheet simplifies the process of
repackaging—see page 4.

Initially, Sally’s need was ~ompletely met, and she was not eligible for a Pell
Grant or FSEOG. After adjustment, however, she is eligible for a Pell Grant, a
FSEOG, and a subsidized Federal Staffora Loan of $1,407. Should she take the
full loan?

Documenting the Adjustment

Adjustments must be documented, in writing, and the documentation must
be kept in the student’s file.

See pages 4 through 6 for sample documentation in Sally’s case.

OTHER AREAS FOR PROFESSIONAL JUDGMENT
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 2; 1995-96
Action Letters #3 and #7)

There are four other areas where the FAA can exercise professional
judgment:

o changing the student’s dependency status from dependent to
independent (“dependency override”);

o certifying additional amounts for an Federal Unsubsidized Stafford
Loan or Federal Unsubsidized Stafford/Ford Loan for a dependent
undergraduate student whose parents are not able to take out a PLUS
Loan or a Direct PLUS Loan;

o adjusting satisfactory academic progress requirements due to mitigating
circumstances; and

o declining to certify a FFEL Program or Federal Direct Loan Program
application or certifying it for a lesser amount.

8-95 1995-96 Participant's Guide Twenty-One - 3
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Name: _Sally Augustine

SSN: 000-00-0000

Date: 08/24/95

ADJUSTED PACKAGING WORKSHEET

Counselor: _F.A. Archer

Initial Adjusted

Cost of Attendance (Campus-Based /FFEL) $6,747 $6,747

- Expected Family Contribution 2890 0

= Need $3,857 $6,747

- Federal Pell Grant (from Payment Schedule) 0 $2,340

= Remaining Need $3,857 $4,407
- Other Aid State Grant - $1,000

Scholarship - $1,000 $2,000 $2,000

= Remaining Need $1,857 $2,407

- Campus-Based Aid FSEOG 0 $1,000

= Remaining Need (subsidized Federal Stafford $1,857 $1,407

eligibility)
ibu
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COA AND/OR EFC ADJUSTMENT

Name: Sally Augustine Date: 08/24/95

SSN:  000-00-0000 - Counselor: M

At the time the application was completed, Sally reported
sizable assets. Two months prior to the school's start date,
Sally's son was involved in an automobile accident that left
him seriously injured, requiring physical therapy. Sally has
presented cancelled checks to show payment to the physical
therapist (copies attached) and a letter from her insurance
company stating that her son’s physical therapy is not
covered under her health insurance plan.

An adjustment is being made to her cash, savings, and
checking data element to reflect the high medical expenses
for Sally's injured son. The required physical therapy costs
$150 per week for 30 weeks for a total of $4,500. This
reduces her initial cash, savings, and checking figure of
$5,000 to $500.

Her EFC was recalculated by the CPS and documented in her
file.

Pt
-
ot -
-
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Sally Augustine No. 831
542 Cedric Lane
St. Louis, MO 05661 Date:_7-2-95
Pay To The
Order Of Physical Therapy Practitioner $ 150.00

One Hundred Fifty and Zero Cents only Dollars

Blue Skies National Bank
St. Louis, MO 05661

i

FOR Rob’s Physical Therapy

Sally Augustine No. 837
542 Cedric Lane
St. Louis, MO 05661 Date:_7-9-95
Pay To The :
Order Of Physical Therapy Practitioner $ 150.00
One Hundred Fifty and Zero Cents only Dollars
Blue Skies National Bank
=== St. Louis, MO 05661
"= FOR Rob’s Physical Therapy )&%__@?m
Sally Augustine No. 849
542 Cedric Lane
St. Louis, MO 05661 Date:_7-16-95
Pay To The
Order Of Physical Therapy Practitioner $ 150.00
One Hundred Fifty and Zero Cents only Dollars
Blue Skies National Bank
—— St. Louis, MO 05661
- FOR Rob'’s Physical Therapy \-—MJ /44473&&
6o
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New York, New York 20019-0015 e 212-081-0001 ¢ (fax) 212-081-0002

July 26, 1995

Dear Ms. Augustine:

We are not able to process your claim. Your health care policy does not cover

physical therapy treatment. You may purchase additional coverage that
‘ includes physical therapy treatment for an additional fee.

If you have any questions about your health benefits or if you would like to

purchase additional coverage, please call our customer service department

between 8:00 a.m. and 4:30 p.m. Eastern Time.

Sincerely,

J\Q—G:TZV_—-—/

Lola Tune
Claims Adjuster

ﬁ 4 3

_.; 5-5 \.)
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Session 22a - Calculating Federal Pell
Grant Cost of Attendance—
Term-Based Usiig Credit Hours

Main Objective: You will be able, given information about the
student’s Federal Pell Grant cost of attendance (COA) and Expected
Family Contribution (EFC), to accurately calculate a student’s expected
Pell Grant disbursement for a term-based credit-hour program.

Introductory Note: Term programs are programs in which standard
academic terms are used, such as semesters, quarters, trimesters, or
other academic terms.

CALCULATING FEDERAL PELL GRANTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, Section 2,
pages 4-16 to 4-33)

Depending on the structure and length of a student’s program of study, a
school calculates the amount of the Pell Grant payment using one of five
formulas. The formulas are outlined in the Handbook beginning on
page 4-16.

Statutory Definition of an Academic Year

Statutory Definition of an Academic Year

A'céd.e‘r.r-ﬁc- F;.r-'og;l-'eésj Mi_nimﬁm Cémp]etioﬁ B -M:'inirhu.m".lh'st-rlic.tionél.' 
C Meas-ured By: -~ |. - Requirement® .| _Time Requirement - '
Semester hours 24 semester hours 30 week
Trimester hours 24 semester hours 30 weeks
Quarter hours 36 semester hours 30 weeks
Clock hours 900 clock hours 30 weeks

* Number of hours that a student enrolied full time is expected to complete In a full academic year.

150
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Step 1. Determine Enrollment Status ‘

Please turn in the Handbook to Chapter 4, Section 2, page 4-16, where the
enrollment status minimum requirements are outlined for you.

Step 2. Calculate the Federal Pell Grant Cost of Attendance (COA)

Please turn in the Handbook to Chapter 4, Section 2, page 4-20, where the Peli
Grant COA requirements are outlined for you.

Step 3. Determine the Annual Award

Please turn to Chapter 4, Section 2, page 4-21, in the Handbook, where the
annual award requirements are outlined for you.

Step 4. Determine the Payment Periods
Please turn in the Handbook to Chapter 4, Section 2, page 4-24, where the
payment period requirements for Formula 4 are outlined for you. There are
three categories of programs to consider when determining payment periods:
o programs that are one academic year in length;
o programs that are longer than the academic year; and ‘

o0 programs that are shorter than the academic year.

Step 5. Calculating Payment for the Payment Periods

Please turn to Chapter 4, Section 2, page 4-29 in the Handbook, where the
paymerit calculation for a payment period is outlined for you.

Expected Disbursements

The expected disbursement is the sum of all expected Pell Grant payments to a
student during the award year. Payments can be made only for those
payment periods in which the student is enrolled.

Example: Doug is a full-time student enrolled at a school that operates on an
academic year with three quarters. He will graduate after the first two
quarters of the academic year and has a scheduled award of $1,050. His school
has defined an academic year as 30 weeks of instructional time and 36 quarter

hours.
17¢ | ‘
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0 1. What is his annual award?

2. What is the payment for each payment period in which Doug is
enrolled?

3. What is his expected disbursement?
SPECIAL CONSIDERATIONS IN CALCULATING AWARDS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, Section 3)
Crossover Payment Periods
A crossover payment period is a payment period that falls partly into each of
two award years. Ways of handling crossover periods are described in the
Handbook.
Transfer Students
Before making payments, FAAs must check that transfer students will not

receive more than 100% of the current year’s scheduled award, including
‘ percentages received at schools previously attended.

Special Program Considerations

You should be aware of the following considerations and consult the
Handbook when they arise:

o consortium agreements (between and among eligible schools);
o cooperative education;

o correspondence study combined with regular study;

o foreign study;

o incarcerated_ students;

o job training (JTPA) programs;

174
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o remedial course work;

0 summer mini-sessions; and
o two scheduled awards in one award year.
METHODS AND TIMING OF PELL DISBURSEMENTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, Section 4)

All student eligibility criteria must be checked before disbursing a Federal Pell
Grant. The methods of disbursing a Pell Grant to a student are:

o by giving cash or a check directly to the student,

o by making an electronic fund transfer (EFT), or

o Dby crediting the student’s account.
Credit disbursements must be limited to tuition, fees, and room ar.d board
contracts, unless the student authorizes a credit, in writing, for other goods or
services.
If students have registered for a payment period, schools have the option of
making early payments. The earliest that a school may disburse any Title IV
funds is 10 days prior to the start of the payment or enrollment period.
Note: If a school credits a student’s account or pays the student before classes

begin and the student never shows up for classes, the school is liable and
must return the early payment to the Federal Pell Grant account.

RECALCULATING A PELL GRANT AWARD
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, Section 5)
A school must recalculate Pell Grant awards if the EFC changes as a result of:
o verification,
o updating, or
o professional judgment.
A school may elect to recalculate Pell Grant awards in other circumstances.

These instances are outlined for you in The 1995-96 Federal Student
Financial Aid Handbook, Chapter 4, Section 5. 1 -
(S
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Session 22b - Calculating Federal Pell
Grant Cost of Attendance—Credit
Hours Without Terms and Clock

Hours

Main Objective: You will be able, given information about a student’s
Federal Pell Grant cost of attendance (COA) and Expected Family
Contribution (EFC), to accurately calculate a student’s expected Pell
Grant disbursement for a credit-hour program without terms and for
a clock-hour program.

CALCULATING FEDERAL PELL GRANTS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, Section 2,
pages 4-16 to 4-33)

Depending on the structure and length of the student’s program of study, the
school calculates the amount of the Pell Grant payment using cne of five
formulas. The formulas are outlined in the Handbook, beginning on

page 4-16. Formula 4 is for schools with credit-hour programs without terms
or clock-hour programs and is on pages 4-16 to 4-29 in the Handbook.

STATUTORY DEFINITION OF AN ACADEMIC YEAR

Statutory Definition of an Academic Year

Minimum Instructional -’

""" Académic Progress | '-'-..Min'im'.um}Com'ple-t'ion
' Time Requirement

Measured By: . Requirement*..

Semester hours 24 semester hours 30 weeks
Trimester hours 24 semester hours 30 weeks
Quarter hours 36 semester hours 30 weeks
Clock hours 900 clock F ~'rs 30 weeks
* Number of hours that a student enrolled full time i§ .expe.cted to complete in a full academic year.

8-95
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Step 1. Determine Enrollment Status

Please turn to Chapter 4, Section 2, page 4-16 in the Handbook, where the
enrollment status minimum requirements are outlined for you.

Step 2. Calculate the Federal Pell Grant Cost of Attendance (COA)

Please turn to Chapter 4, Section 2, page 4-20 in the Handbook, where the Pell
Grant COA requirements for Formula 4 are outlined for you.

Step 3. Determine the Annual Award

Please turn to Chapter 4, Section 2, page 4-21 in the Handbook, where the
annual award requirements for Formula 4 are outlined for you.

Step 4. Determine the Payment Periods

Please turn to Chapter 4, Section 2, page 4-24 in the Handbook, where the

payment period requirements for Formula 4 are outlined for you. There are

three categories of programs to consider when determining payment periods:
o programs that are one academic year in length;

o programs that are longer than the academic year; and
o programs that are shorter than the academic year.
Payment Period Exercise
On the chart on page 3, use the program lengths and academic years to

calculate the number of payment periods and the hours in each period. The
first one has been completed for you as an example.

170
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| :_'-Prg'gfr__al-:m, Lé‘ngt-h"___: _ '__Acé__de’mi'c- Yeaf*_ _' -‘N"un.'lber"'-éf Paymgnt

Py

Periods and Hours |

. of Each Period

1. 36 quarter hours 36 quarter hours 2 (1-18; 19-36)

2. 700 clock hours 900 clock hours

3. 20 semester hours 24 semester hours

4. 1600 clock hours 900 clock hours

5. 1800 clock hours 900 clock hours

6. 45 semester hours 24 semester hours

“In all six examples, the schools define their academic year as 30 weeks of instructional time.

Step 5. Calculating Payment for the Payment Periods

Please turn to Chapter 4, Section 2, page 4-29 in the Handbook, where the
payment calculation for a payment period is outlined for you.

Example A

The payment period is 300 clock hours, and the program and academic year
both equal 900 clock hours. The school defines its academic year as 30 weeks
of instructional time. A full-time student completes the program in

27 weeks. Jim is a full-time student whose annual award is $1,350. What is
Jim’s payment for the first payment period?

o The “weeks of a program fraction” is 27/30.

o The “weeks of academic year fraction” is 27/30.

1‘70
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o Or the number “1.”

o Multiply the annual award by the lesser of those two fractions, which
are both less than “1” and, in this case, happen to be identical. This
creates 27/30 x $1,350, which equals $1,215.

o The “clock-hour fraction” for this payment period is 300/900 or 1/3.

o The payment, therefore, is $1,215 x 1/3, which equals $405.

Example B

The standard payment period is 18 quarter hours, and the program is

42 quarter hours to be completed in 35 weeks. The academic year is 36 quarter
hours and there are 30 weeks of instructional time. A full-time student
completes 36 quarter hours in 30 weeks of instructional time. A full-time
student completes 18 hours in each of the first two payment periods of

15 weeks each and the last period of six (6) credits is five weeks. The academic
year is 30 weeks. Janet is a full-time student whose annual award is $1,250.
What are Janet’s payments for the first year’s payment periods?

For the first and second payment period:
o The ”weeks fractions” are 35/30 and 30/30.

0 Multiply the annual award amount by the lesser of these two fractions
or “1,” which is 1 x $1,250 = $1,250.

o The “credit-hours fraction” for the first and second payment periods is
18/36 or 1/2 of the $1,250, which equals $625.

Janet has received a total of $625 + $625 = $1,250 for her first academic year of
36 quarter hours and 30 weeks of instructional time. She has received her full
annual award for 1995-96 and is not eligible for further Pell Grant funds from
the 1995-96 award year even though she has six (6) remaining credits.

Suppose that payment periods 1 and 2 both occurred during award year
1995-96, but her third and last period is partly in the next award year, 1996-97,
and Janet’s annual award for 1996-97 is again $1,250.

o The “weeks fractions” are 35/30 and 30/30.

0 Multiply the 1996-97 annual award by the lesser of these two fractions
or “1,” so—1 x $1,250 = $1,250.

1v:

B-95 1895-96 Participant’'s Guide Twenty-Two (b) - 4




o For the last payment period, the “credit-hour fraction” is 6/36 or 1/6.

0 So, the payment for the last payment period will be $1,250 x 1/6 =
$208.33, which must be rounded to $208.

Students may not be paid for a new payment period until they have
completed all of the hours for which payment already has been made, have
been found to be making satisfactory academic progress, and have begun
attendance in the new payment period. Clock-hour programs must have
written attendance policies because clock hours cannot be completed without

attendance.

For further review, case studies using each of the five for.nulas for calculating
a Federal Pell Grant award are provided in the Handbook on pages 4-48

to 4-58.

Expected Disbursements

The expected disbursement is the sum of all expected Federal Pell Grant
payments to a student during the award year.

Questions: Refer to Example A on page 2 of this session and fill in the blanks:

1. What is Jim’s annual award? $

2. What is Jim's expected disbursement: $

SPECIAL CONSIDERATIONS IN CALCULATING AWARDS
(The 1995-96 Federal Student Aid Handbook, Chapter 4, Section 3)

Crossover Payment Periods

A crossover payment period is a payment period that falls partly into each of
the two award years. Several ways of handling crossover periods are
described in the Handbook.

Example C

Vicki enrolls in a 900-clock-hour program on January 4, 1996. The school
defines an academic year as 900 clock hours and 30 weeks of instructional
time. The school estimates that her first 450-hour payment period will end
on May 17, and the second payment period runs from May 24 to September
30, 1996.

Vo
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The second payment period is expected to begin in the 1995-96 award year, but
“crosses over” into the 1996-97 award year, which begins on July 1, 1996.

o Since Vicki only received half of her 1995-96 annual award for the first
payment period, she can be paid for the second payment period out of
her remaining 1995-96 eligibility.

Example D

Lucy enrolls in a 1200-clock-hour program on Septemnber 1, 1995. The
academic year is 900 clock hours and 30 weeks of instructional time and the
payment periods are 450 hours, 450 hours, and 300 hours long. The first
payment period is expected to end on January 12, 1996, after the first 450 hours
and her second 1995-96 payment period is expected to run from January 13 to
May 31, 1996.

By the end of the second payment period on May 31, Lucy has already
received a full annual award for 1995-96 for the 900 hours of study she
completed. Lucy’s third payment period is expected to begin on June 1 in the
1995-96 award year and end on August 5, 1996. Lucy can be paid for the
crossover payment period of 300 clock hours if she is eligible for a Pell Grant
award for the 1996-1997 award year. She must have submitted a FAFSA or
Renewal FAFSA for 1996-97, and the school must have received her EFC.
The school would use the Federal Pell Grant COA for 1996-97 and Lucy’s EFC
for 1996-97 to determine her annual award from the Payment Schedule for
1996-97. Her award must be adjusted for 300 clock hours in the payment
period.

Transfer Students

Before making payments, FAAs must check that trarsfer students will not
receive more than 100% of a Pell Grant annual award, including amounts
received at schools previously attended during the award year being
processed.

Special Program Considerations

You should be aware of the following considerations and consult the
Handbook when they arise:

o terms with clock hours;

o consortium agreements (between and among eligible schools); ‘
iy
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o 0 cooperative education;

0 correspondence study;

0 correspondence study combined with regular study;

o foreign study;

0 incarcerated students;

0 job training (JTPA) programs;

o remedial course work; and

0 two Scheduled Awards in one award year.
METHODS AND TIMING OF PELL GRANT DISBURSEMENTS
(The 1995-96 Federal Student Aid Handbook, Chapter 4, Section 4)

All student eligibility criteria must be checked before disbursing a Pell Grant.
‘ The methods of disbursing a Pell Grant to a student are:

O giving a check directly to the student,

»

o making an electronic funds transfer (EFT), or

0 crediting the student’s account.

Credit disbursements must be limited to tuition, fees, and room and board

contracts, unless the student authorizes a credit, in writing, for other goods or
services.

If students have registered for a payment period, schools have the option of
making early payments. The earliest that a school may disburse any Title IV
funds is ten days prior to the start of the payment or enrollment period.

‘ ioU
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RECALCULATING A PELL GRANT AWARD
(The 1995-96 Federal Student Aid Handbook, Chapter 4, Section 5)

A school must recalculate Federal Pell Grant awards if the EFC changes as a
result of:

o verification,

o updating or correcting applicant data, or

o professional judgment.
A school may elect to recalculate Pell Grant awards in other circumstances.
These instances are outlined for you in the Fiandbook, Chapter 4, Section 5. If

the school exercises this option, a consistent school policy must be written to
define the conditions for recalculating a Peil Grant award.

1% @
N A
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Session 23 - The Payment Voucher,
Institutional Payment Summary,
and Related Reports

Main Objective: You will be able to recognize how to
complete a Pell Grant Payment Voucher and an Institutional
Payment Summary.

REPORTING INDIVIDUAL PELL DISBURSEMENT DATA

For an overview of drawing down and reporting disbursements, see the
diagram in The 1995-96 Federal Student Financial Aid Handbook, Chapter-4,
page 4-92.

" Four Methods of Reporting

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, pages 4-92
and 4-93)

There are four ways to report on payments to individual students:

o the manual system (Payment Voucher and Institutional Payment
Summary or [IPS]),

o the Recipient Data Exchange (RDE),

o the Electronic Data Exchange (EDE), and

o the Floppy Disk Data Exchange (FDDE).
Overview of the Reporting Process
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, pages 4-92
to 4-94)

A diagram of the processing path for the Payment Vouchers and the IPS is
shown in the Handbook, page 4-94.

1 ' d
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COMPLETING THE INSTITUTIONAL PAYMENT SUMMARY
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, pages 4-95
to 4-97)

A copy of the IPS, filled out by Paul’s school, appears on page 3 of this Guide.

COMPLETING THE PAYMENT VOUCHER
(The 1995-96 Federal Student Financial Aid Handbook, pages 4-98 to 4-105)

A copy of Paul’s Payment Voucher appears on pages 4 and 5 of this Guide.

A complete description of how to complete the Payment Voucher is in the
Handbook, starting on page 4-98.

PROCESSED PAYMENT VOUCHERS, THE IPS BATCH REPORT, AND THE
STUDENT PAYMENT SUMMARY

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 4, pages 4-94
through 4-109)

A diagram of the processing path showing the Processed Payment Vouchers
(PPVs) and the IPS Batch Report that ED returns to the school is shown in the
Handbook, page 4-94.

A complete description of how to deal with Processed Payment Vouchers, the
IPS Batch Report, and the Student Payment Summary (SPS) is in the
Handbook, starting on page 4-109.

ELECTRONIC REPORTING WITH EDE

The Electronic Data Exchange (EDE) provides several equivalents of the
documents used in manual reporting, including Electronic Payment
Vouchers (EFVs), Electronic Processed Payment Vouchers (EPPVs), and the
Electronic Statement of Account (ESOA). There are no direct equivalents to
the IPS or IPS Batch Report.

153
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INSTITUTIONAL PAYMENT SUM.ARY FOR

FEDERAL PELL DGY!;{M:C\NTS iraw sres0.io
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1985-96 AWAR Ed0irelion Dats
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1995 - 96 Student Aid Report

Part 3 - Federal Pell Grant Payment Voucher FHETE
- FOR SCHOOL USE ONLY -

FORM APPROVED
Do not staple, tear, or paper clip this form OoMB NO 1840-0132
Expiration Date 12-31-96
PAUL MAGELLAN SSK TRANSACTION Ol PIN 5493
512 NEW WORLD WAY DOB 03-31-75 PROCESSED 03-17-95
SAR VA 22309 EFC 0000+C

SERIAL DSEDYO00O013

COMMENTS REGARDING PAYMENT DATA:

o St - s> S

FOR SCHOOL USE ONLY - SCHOOL CERTIFICATION

1 certily that payments to this student are correct according to the Federal Pell Grant Program regulations and statutes, instructions
m the Federal Student Financial Aid Handbook. and the 1995-96 Payment Schedule.

| further certify that the student is making satisfactory academic progress in an eligible program, has signed a Statement of
Educational Purpose, a Certification Statement on Refunds and Default, 3 Statement of Registration Status (it required),
and has provided any documents for verification {if required.

. believe that the data supplied by the student, from which the Student Aid Report was produced. are accurate. | understand
that my schoot ts hable fur incorrect payments made to the student, and that tf | knowingly make false or musleading statements

on this report | an subject to a tine of up to $10,000, imprisonment far up to § years, or both, under provisions of
the United States Cramwnal Code (including 18 US.C. 1001,

SIGNED BY DATE _ P
SCHOOL NAME F SIS
ciy STATE _

00QQRQAQQYEA0A0RACER0AA0QQAGAA00CRAQ0CLC0RRAAQACA0RL0NAQAAQGRQACQARA_ARA

Q 8-95 1995-96 Participant's Guide Twenty-Three - 4

‘ BEST copy AVAILABLE




[
N
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PAUL MAGELLAN
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Session 24 - Federal Family Education
Loan Program and William D. Ford
Federal Direct Loan Program

Main Objective: You will be able to identify the main procedures,
provisions, requirements, and restrictions involved in the Federal
Family Education Loan (FFEL) Program and the William D. Ford
Federal Direct Loan (Direct Loan) Program.

OVERVIEW OF THE FFEL PROGRAM AND ITS MAJOR PROVISIONS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10)
The FFEL Program includes three major loan programs:

o The Federal Stafford Loan Program, which makes both subsidized and
unsubsidized loans;

o The Federal PLUS Loan Program (for parent borrowers); and
o The Federal Consolidation Loan Program.

Student Eligibility
(The 1995-96 Federal Student Financial Aid Handbook, pages 10-9 to 10-12)

Applying for FFEL
(The 1995-96 Federal Student Financial Aid Handbook, pages 10-75 to 10-91)

Schools must use the 1995-96 version of the Stafford Loan “common
application” for any loans certified for periods of enrollment that begin on or
after July 1, 1995. A copy of the common loan application and instructions is
included at the end of this session.

Required Counseling for Stafford Loans
(The 1995-96 Federal Student Financial Aid Handbook, pages 10-119 to 10-128)

For information on counseling requirements, see the chart on the next page.

1v¢
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Entrance/Exit Loan Counseling

Direct Subsidized, Direct Unsubsidized, Federal Stafford (swsodlzed) and Federal Unsubsidized Stafford Loans

HOW to cover

ENTRANCE

in-person presentation or by videotaped or computer-
assisted technology. Individual with Title IV expertise must
be available to answer borrower questions.

Written counseling materials permissible for students
enrolled in correspondence study or study-abroad
programs.

OR*

Altemate entrance counseling approach ('9ffectiv9

July 1, 1995) for Direct Loan borrowers ont gr
written counseling material provided to first-time
Direct Loan borrowers

« counsaling efforts targeted to certain groups of
borrowers

¢ entrance-counseling plan must be part of school’s quality
assurance plan

ENTRANCE

Prior to delivery of the first disbursement of a loan to
any first-time borrower at the school

EXIT
In-person presentation.

Written gb?s?ohrng materials: od
. pemu e for students enrolled in correspondence study
study -abroad program
tory for students who withdrew without nonfymg the
to attend scheduled exit counseling

Provision must be made to collect required information
updates for reporting to iender (FFEL Program) or ED
servicer (Direct Loans).

| to cover:

EXIT

Shortly before any borrower ceases at least haif-time
enroliment or (by maif) within 30 days after leaming
that studont has withdrawn or falled to attend
scheduled exit counseling

“WHAT to cover: -

CORE ITEMS
(required for both antrance and exit counseling)

+ Remind students to keep Direct Loan Servicing
Center/FFEL lender informed

4+ Review loan ‘erms and conditions

4+ Review student rights and requnsibilities

+ Review consequences of delinquency and default

+ Emphasize that loan repayment is required even if
program is not completed or doesn't meet borrower's
expactations

+ Review available repayment options 0 Counsal on personal tinancial planning
+ Review deferment, forbearance, and cancetlation * Provide data on students’ average indebtednaess and
conditions average monthly repayment
ENTRANCE EXIT
« Emphasize the importance and seriousness of the * Review loan repayment obligations
borrower's repayment obligation « Provide information on debt-management strategles

« Explore all sources of aid

« Emphasize constraints on aid

« Discuss annual loan frequency and school's pc..y on this
and how it works

« Urge students to read and save all loan documents

» Describe possible consequences of muttiple borrowing

* Review requurements for satisfactory academic progress

* Review schooi's refund policy

4+ Explain sale (FFEL onlv) and servicing of loans

4+ Provide name and address of borrower's Direct Loan
Servicing Center and/or FFEL lender

4+ Obtain name and acdress of next of kin, borrower's
expected address on leaving school, and expected
employer's name and address

4+ Correctinstitutional racord, if needed, for borrower's
name, address, Sociul Secunty Number, references,
next of kin, 9xpected employment, and driver's license
number (and state where issued)

+ Required for schools to comply with Appendix D (Default Reduction Measures of the Student Assistance Genoral
Per;‘vldmtmaﬁons)
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FFEL Disbursement and Delivery
(The 1995-96 Federal Student Financial Aid Handbook, pages 10-93 to 10-99)

Repayment Terms
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10,
Sections 2, 3, and 4)

For information about repayment terms, see the chart below.

FFEL Program Repayment Plans

. Standard -
Repayment
Pian

* Fixed annual repayment amount paid over a fixed period of time'
¢ Maximum repayment period 10 years?
$50 minimum monthly repayment

Graduated
"Repayment
Plan

Repayment amount.changes during the repayment period'
Repayment amount may increase or decrease

Increase not related to individual borrower or borrower's income level
Maximum repayment period 10 years?

income
Sensitive
‘Repayment
Plan ,

¢ Annual adjustment made to borrower's repayment schedule

* Adjustment based on amount of borrower's expected total monthly
gross income from all sources during the course of the repayment®

* Maximum repayment period 10 years®

0

' Number of payments or fixed monthly repayment amount may be adjusted to reflect changes in the
loan’s variable interest rate.

¢ Excludes any period of authorized deferment or forbearance.
* If borrower is married, spouse's income is not included in determining the monthly repayment.

* Lender must grant the borrower forbearance up to a maximum ot 5 years if a decrease in the monthly
repayment amount associated with an income sensitive repayment schedule would result in the loan
not being repaid within the maximum 10-year repayment period.

Interest Ratos
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10,
Sections 2, 3, and 4)

For information about interest rates, see the charts on pages 4 and 5.

j o
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FFEL Program and Direct Loan Program

Interest Rate Provisions

FEEL aifd Federal Direct’
Stafford/Ford Loans

. PLUS Loans

Interest
Rate

Variable rate; maximum annual rate
8.25%

Variable rate; maximum annual rate
9%

Interest
Rate
Formula

For loans first disbursed on or after
07/01/94 through 06/30/95:

¢ Bond equivalent rate of 91-day
Treasury bills auctioned at final
auction prior to 06/01 plus 3.1%

For loans first disbursed on or after
07/01/95 through 06/30/98:

¢ Bond equivalent rate of 91-day
Treasury bilis auctioned at final
auction prior to 06/01 plus 3.1%
if borrower is in repayment

« Bond equivalent rate of 91-day
Treasury bills auctioned at final
auction prior to 06/01 pius 2.5%
prior to repayment

For loans first disbursed on or after
07/01/94 through 06/30/98:

* Bond equivalent rate of 52-week
Treasury bills auctioned at final
auction prior to 06/01 plus 3.1%

8-95
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FFEL Program interest Rates

‘E-eder'al— Stafford
- lLoans

For loans to new borrowers with
no outstanding FFEL balance
and first disbursed on or after
10/01/92 and before 07/01/94.
-- Variable rate;

maximum annual rate 9%.

For loans to new borrowers with
no outstanding FISL, Federal
Stafford, or Federal
Unsubsidized Stafford loan
balance and first disbursed on
or after 12/20/93 and before
07/01/94;
-- Variable rate;

maximum annual rate 9%.

For loans to new borrowers with
any outstanding FFEL balance
and first disbursed on or after
10/01/92 and before 12/20/93,
annual rate of 8%.

Borrowers of Federal Stafford
Loans (at 7%, 8%, 9%, or
8%/10%) and Federal
Unsubsidized Stafford Loans
prior to enactment of the HEA
Amendments of 1992 continue
to borrow at previous borrowing
rate until 07/01/94.

Prior to the enactment of the
HEA Amendments of 1992,
different fixed-interest rate
provisions applied to borrowers
of subsidized Federal Stafford
Loans depending on when the
student first borrowed a
subsidized loan. If the loan was
subject to the “windfall profits”
provision of the HEA (otherwise
known as the excess interest
rate provision), the lenider was
required to convert the loan to
an annual variable rate loan no
later than 01/01/95.

Prior to July 1, 1994

Federal Unsubsidized
. - Stafford Loans

For loans to new borrowers with
no outstanding FFEL balance
and first disbursed on or after
10/01/92 and before 07/01/94:
-- Variable rate;

maximum annual rate 9%.

For loans to new borrowers with
no outstanding FISL, Federal
Stafford, or Federal
Unsubsidized Stafford loan
balance and first disbursed on
or after 12/20/93 and before
07/01/94:
-- Variable rate;

maximum annual rate 9%.

For loans to new borrowers with
outstanding Federal SLS,'
Federal PLUS, or Federal
Consolidation Loan balance and
first disbursed on or after
10/01/92 and before 07/01/34,
annual rate of 8%.

Borrowers of Federal Stafford
Loans (at 7%, 8%, 9%, or
8%/10%) and Federal
Unsubsidized Stafford Loans
prior to enactment of the HEA
Amendments of 1992 continue
to borrow at previous borrowing
rate until 07/01/94.

Federal PLUS .
Loans

* Variable rate; maximum annual
rates for loans first disbursed:
-- On or after 10/01/92 = 10%2

-- On or after 07/01/87 and
before 10/01/92 = 12%?

-- On or after 11/01/82 and
before 17/01/87 = 12%°

-- On or after 10/01/81 and
before 11/01/82 = 14%°

'Federal SLS Program was efiminated on J
10/01/92, the Interest rate on a Federat SL

St

SLS loans disbursed between 10/01/92 and 07/01/94, the intarest rata is 11%.
2 Variable interest rate applies to Federal GLS or new Federal PLUS Loans.
3 Varlable interast rate applies to any calendar year.

1, 1994. With the exception of Federal SLS loans first disbursed before
repayment is the same as the infarest rate on a Federal PLUS. For Federal

8-95
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Grace Periods, Deferments, and Forbearance
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10,
Sections 2, 3, and 4; for deferments, see pages 10-70 to 10-73; for forbearance,

see pages 10-60 to 10-62)

For information on grace periods, see the chart below.

Grace Periods for FFEL Program Loans

“4Federal Stafford Loan'
' and - .

" Direct Subsidized Loan'

and Direct Loans

" Federal Unsubsidized,

Stafford Loan’ and

. Direct Unsubsidized Loan | -

Federal PLUS Loan S
. and SLS*® and
- Direct PLUS Loan-

6 months for all loans for
periods of enroliment
01/01/81 and after.

9-12 months for all loans for
periods of enroliment before
01/01/81.

6 months on repaying
principal. Interest may be paid
or accrued and capitalized
during the in-school and grace
periods.*

None. Repaying principal and
interest begins on the date the
loan is fully disbursed. Interest
begins to accrue on the date
of the loan’s first disburse-
ment.

For Federal SLS borrowers
and new borrowers of Federal
PLUS Loans on or after
07/01/93, repayment may be
deferred while the students for
whom the funds are borrowed
are enrolled at least half tim=.
Interest may be capitalized.

' If the grace period has not already been used, the loan’s grace period begins on the date the student
ceases 10 be enrolied at least half time.

2 The Federal SLS Program was discontinuesd 07/01/94.

3 Combined Federal SLS/Federal Stafford borrowers have the optior: to defer Feder:. SLS repayment
for up to 6 months after at least hali-time enrollment ceases. This provision applies only when the
borrower’s Stafford Loans have not eniered repayment.

4 Accrued interest is added to the loan principal as the interest comes due. (This is called

“capitalization.”)

Cancellation

- (The 1995-96 Federal Student Financial Aid Handbook, pages 10-62 to 10-64
and Federal Register, April 29, 1994, 34 CFR Part 682, Federal Family

Education Loan Program)

8-95
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!
Loan Forgiveness
(The 1995-96 Federal Student Financial Aid Handbook, page 10-65 and
Federal Register, April 29, 1994, 34 CFR Part 682, Federal Family Education
Loan Program)

Determining the FFEL Loan Amount
(The 1995-96 Federal Student Financial Aid Handbook, pages 10-65 to 10-81)

Only a subsidized Federal Stafford Loan requires a student to show financial
need. Federal PLUS and unsubsidized Federal Stafford Loan awards are not
limited by financial need.

" THE FEDERAL FAMILY EDUCATION LOAN PROGRAM

Elimination of Federal Supplemental Loans for Students (SLS)

Federal Supplemental Loans for Students (SLS) was part of the FFEL Program.
SLS was eliminated July 1, 1994; increased loan limits under unsubsidized
Stafford and Direct Unsubsidized Loans take its place.

Federal Stafford Loans: Subsidized and Unsubsidized
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10,
Sections 2 and 3)

Undergraduate or graduate/professional students enrolled at least half time
are eligible to apply.

At schools that participate in the Federal Pell Grant Program, Pell (gift aid)
eligibility must be determined for undergraduate students who have not
received a bachelor’s degree before such students can apply for Federal
Stafford Loans (self-help aid).

o Maximum Loan Amounts. These are shown in Chapter 10, page 10-50
of The 1995-96 Federal Student Financial Aid Handbook and in the
Borrower’s Rights and Responsibilities statement on page 20 of this
Guide.

o Loan Delivery. All schools must delay delivery of a first installment of
a Federal Stafford Loan until 30 days after the first day of the student’s
program of study, for any student who is entering the first year of a
program of undergraduate education, and who has not previously
received a Federal Stafford Loan.

LIV
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Schools may deliver Federal Stafford Loan proceeds to other students who are
officially enrolled either: '

o by check, no sooner than ten days before the first day of class; or

o by crediting the student’s account, no sooner than ten days before the
first day of class.

Federal PLUS Loans
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10, Section 4)

Federal PLUS Loans are for parents of dependent students who are enrolled at
least half time in undergraduate programs. Federal PLUS Loans are not
limited by EFC.

Maximum Loan Amounts. These are discussed on pages 10-35 to 10-36 of
The 1995-96 Federal Student Financial Aid Handbook.

Loan Disbursement. A Federal PLUS Loan must be disbursed by the lender in
multiple installments to the school and parents in the form of co-payable
checks or electronic funds transfer.

There is no grace period. Repayment begins within 60 days after the loan is
fully disbursed.

THE WILLIAM D. FORD FEDERAL DIRECT LOAN PROGRAM

(DIRECT LOAN PROGRAM)

(The 1995-96 Federal Student Financial Aid Handbook, page 10-3; Federal
Registers, December 1 and December 22, 1994, 34 CFR Part 685, and Federal
Direct Loan Program Dear Colleague Letters, DL-94-4, February 1994 and DL-
547, May 1994)

Goals of the Federal Direct Loan Program

On August 10, 1993, the President signed the Student Loan Reform Act of
1993, which included what is now known as the William D. Ford Federal
Direct Loan Program. The goals of the Direct Loan program are to:

o create simple processes and flexible systems for borrowers and schools;
o simplify schools’ administrative tasks; and

o assure superior support and customer service by the U. 5. Department

of Education.
G
)
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‘ Program Description

The Direct Loan Program includes:
o The Federal Direct Stafford/Ford Loan Program;
o The Federal Direct Unsubsidized Stafford /Ford Loan Program; |
o The Federal Direct fLUS Loan Program; and

0o The Federal Direct Consolidation Loan Program.

Cemparing of the Direct Loan Program to the FFEL Program

The terms and conditions discussed earlier in the session for the FFEL
Program also apply to the Direct Loan Program. The programs are very
similar. The differences are in the application process, the disbursement
process, the repayment plans, and the source of the funds.

. The William D. Ford Federal Direct Loan Phase-In Period

The Direct Loan Program is being phased in over the course of a five-year
period that began with the 1994-95 award year. By 1998-99, the government
goal is for at least 60 percent of all new student loan volume to be awarded
under this program.

The chart that follows outlines the phase-in period.

Schedule for Phasmg In the Direct Loan Program

- Award Year . o - R B Dlrect Loan Volume

1994-95 5% limit

1995-96 40% limit
1996-97 50% goal*
1997-98 50% goal*
1998-99 60% goal*

* May exceed this percentage if the number of eligible schools applying to participate and accepted to
‘ participate in the Direct Loan Program would cause the volume to exceed this percentage.
190
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.
Application and Promissory Note for Guarantor of Program Idendiicason
Federal Stafford Loans (suosidired snd unsubsidized)
WARKING: Any person who knowingly makes 2 false statement of misreprasentation on this form s
sulpect 10 peaalties whic may include fings o imprisenment wnder the Uniled States Criminal Code
0 US.C. 1087, :
Borrower Section Please print neatly or Read the instructions carefully.
1. Last Karne First Name ] 2 Soviel Samally Mmber
3. Permanert Sirest Aocress (it P.C. Bex, see baiructions.) 4. Telephang Number & Loan Pesiod (MertvVear)
{ } Foamc T«
Cy State Zp Code & Oshver's Lioanes Number (List state shievietion first.)
7. Lander Neme Cny Ste 20 Code 8. Londer Code, ¥ lrawn 2. Dats of Bt RlordvOuyVonr)
10. Neteconces: You must provids two SS0ATMIS referances with dilennt U.S. a00meses. The Srat refersncs Shouls De e parent oc iegal guesdian (f Ivingl. Both st de Ay
Mere % 2
Chty, Stase, Zp Code
Area Codel/Telephore ( ] ( )

Loan Assistance Requested

11, Lrequest the following lo3n tyye(s). 10 the exient | am efigible (see insructions): O 1 subsidized Federal Statford (T 5. unsubsidized Federal Staftord
12. request a total amount uader these loan types aot to exceed (see instructions’for loan maximums):
M7 Schoot wil cestify my efigbiity for each loan type for which 1 am applying. The amount and $ .00
other details of my loan(s) wil be descrided to me in a discloswre statement

13. 11§ check yes, | am requesting postponement (deferment) of repayment for my Statford and prior
SLS loan(s) duticg the in-school and grace periods. N 1 check 0o, ! do not want to defer repayment. O a. ves, 1wanta determent O b. No.1 60 mot want a deferment

14. 111 check yes, | an requesting that the lender add the intecest on my unsubsaiized Staftord and

prior SLS foan(s) which accrues during the In-school and deferment periods. o my laan principall (3 0. Yes, Lwantmy intecesteapitalized [ b, Ko, ! prefer 1o pay the interest
{capdalization). W check no, | prafer 0 DIy the interest.
15. Ht my school partipates in electronic funds transfer (EFT), | suthorize the school 10 transter
the loan proceeds received by EFT fo my skident acoount. O o ves, transter tunds 3 ». o, do not ¥ansies fonds
Promissory Note Continued on the reverse side.

Promise s Pay: | promise to pay 10 the lender, of 2 subsequent holder of this Promissory Note, all sums dishursed (hereafter Toan” or Joans®) under the tqms of this Nole, plus interest and other
lees which may become due as provided in this Nole. i 1 fall to maks p2yments on this Note when due, ! wil atso pay reasonabie collection costs, including attomey’s fees, court costs, and cofiection
fees. 1understand | may cancel or reduce the size of any foan by refusing to accept any disbursement that Is issued. ! undersiand that this i a Promissocy Note. § will not sign this Note before
reading &. locluding the writing on the reverse side, even ¥ ctherwise advised. 1 am entitied to 3n exact copy of this Promissory Nole and the Borrower’s Rights and Responsidiities. My signature
certifies § have read, uncerstand, and agree to the termss and conditions of this Appiication and Promissory Note, including the Bocrowsr Cartification and Authortzation printed on e reverse side and

the accompanying Borrower’s Rights and Responsibiities stalemaent.
THIS IS A LOAN(S) THAT MUST BE REPAID.
16. Borrower’s Signature Today’s Date (MontivDay/Year)

School Section To be completed by an authorized school official.

17. School Name 2. School Code Branch 28 Telephens Number
{ )
18 Streqt Addcess 24. Cost of ANercance 23, Recommmended Disbursement Dats(s) (MordvDey!Yeer)
s 00 - and
cry Siste ZoCooe |25 Federal Expacied Famity Contribugion
s 00 w -
12. Loan Period (Mot DeyYesr) 26. Esmated Francid Aid 26, School Conication (S8 box o he reverse side.}
From: To ] .00
20. Grace Lavel 27. Corvbed Loa Amounts Signature ot Authorized School Ocial
a S $ 00
1. Envoliment Swatus (Chack one.) Print or Type Nanie and Tiie
O FaTime O Atesst Hat Tirne ». 4 P 00
2 c © ) Date (Mon#YDey'Year) b
Check box i y ed 10 Guar 0O
Lender Section To be completed by an authorized lending official.
31. Lender Name 32, Lender CooaBranch 33. Telaphore Number 34. Lander Use Only
( )
Street Address 33. Amouni(s) ACproved
o Suedisc  $ 00 b Uneubeidred § 00
Cry Swte Dyp Code 20, Signature of Authorzed Lending OMcis! Prnt o Typs Name, Tiie, and Dese
iv0
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Promissory Note (continueq)

Disclosure of Terms

This Nole applies to subsidized and unsubsidized Fedenal
Sutfocd Loans. | ageee that the tender or any subsequent hotdar
may assign my loan{s) and acknowtedge that either loan may be
assigned independeatly of the other loan to which this Note
Jophes.

At o before the time of my first disbursement, the lender wil
send me 3 disclosure stalement identitying additional terms of

each loan, Imp additionat inf ion is atso disclosed in
the of B s Rights and A ilities
accompanying this Note.

Interest

Unhsnww«muﬁesmeinmmoulownte(s).
the rate(s) of interest for my loan{s) are those specified in the
Higher Education Act of 1965, s amended, and applicabie U.S.

Acceleration and Default

Mﬂteoplimo(mhdder.themweummbalancesml
become immediately due and Ppayabie upon the occurrence of
any oae of the following events: (1) Haito encod 25 at least a
hati-time student at the schoot that certitisd my Application;
(u)lhlbmuuwudsonhelom(s)sowlweduuﬁow
expenses; (i1} make 3 fatse representation(s) that results in my
feceiving a loan(s) for which | am not efigible; or {iv) | default on
the loans).

theloﬂwiqmshaummuuadehmmabm
(l)llﬂtowhm&euwddhdmaﬂahewm
Wtwmummmaum
m»mnwmmau.auww
mmmdubm(s).mdnwambmasm
concludes | no onger intend to honor my re

Oepartment of Education reg {c Y ref toas
the Act). The rate is presented in the statement of Borrower's
Rights and Responsibilities,

intesest accrues on the unpald principat batance of each loan
from the dxte of disbursement by the lender until the entire prin-
cipal balance is paid in full, | agree to pay afl interest charges on
my unsubsidized Federal Stafford Loan. I agree to p3y ak
intesest charges on my subsidized Federal Statford Loan except
interest payabie by the federal govemninent under the Act.

Unbclhmnqustedmamohl«mmatmesmmy
unsubsidized Federal Staftord Loan be added to the principal
balance of my loan (referred fo s capitalization). t will begin
paying interest upon disbursement. ¥1 fail lo make required
payments of interest before the beginning of principal repay-
ment, or during 2 period of authorized deferment or forbearance,
1 agree that the holder may capitalize such interest to the extent
permitted by the Act.

Origination Fee and Guarantee Fee

For each loan, the federal government charges an origination
fee equal to the amount required by the Act. The Quaranty
gency that guarantees my loan(s) (the guanantor) may charge
3 Quarasiiee fes not 10 exceed 3 maximum amount specified i
the Act. [ wiit pay these fees, as identified in the disclosure
statemert, which will be deducted proportionately from each
disbursement of my loan(s). | understand the otigination and
Quaraniee fees are refundable only if a disbursement is cancefled
of repaid in full within 120 days of disbursement.

Late Charges and Coliection Costs

1£ 1 1ait to make any part of an instaliment p3yment within 10
375 after X becomes due, the holder may collect from me a late
charge not to exceed 5% of each fate instaliment. 1f defautt on
aloan(s). t shall ay reasonable collection fees and costs, plus
court costs and attomey fees.

Repayment

| am obligated to repay the fusl amount of the loan(s) and
ccrued inderest. Federal Statford Loans have a repzyment grace
Mw.mwmﬂskmnmsaﬂaluwmoumusatw
2 halt-time student at an efigible schood. My grace peciod will be
dscioged in my disclosure statement.

lwilrepayuprindoaldmyiom(s)inperiodichshlmns
during  repayment period(s) that begins on the day inmedately
following the end of rmy grace pesiod. My peincipal repayment
udodtwuchloanmalryhstsfmywsbmmynoumd

o ford

payment
provid my fadure has persisied for at least 180 days for
payments due monthly or 240 days for payments due less
frequently than monthly, i1 1 Sefault, the guarantor may purchase
vy foxn, and capiakize al then: inlerest into a new
MWMM«M“MM
due and payabie.
W1 detaukt, s will be reported o nationa! credit bureay

mmwnsbmwwmumawm

dditional

E2an(s) may be subject lo repayment
(Mmmmuammhemdm
ptincipal and inkeres?) in accordance with the AL

Governing Law and Notices

mmamnmmummhmmnaﬁm
the Higher nnummawss.asmmedlzo 0.5.C. 1070
¢t seq.], other applicable federal statutes and regulations, and the
guaranior’s polices. Applicable state law, except as preempled
bybd«uhv.mywwidelorcmahbamﬁams.
runedis.l\dddmhaddhbﬂtohoses&dhﬂ\isNde.

nﬂsmkmwummnumam
loznaewdbwymﬂlonmdumuoh(a-womsdw
that refers loan appiicants fo the lender, or that is affikated with
melu\derbymnonoowol.emmwuﬂmm
foent, any holder of this Note is subject $o al clims and defens-
s which | could assert against the school, My recovery under
Mwmwmmmmlmumﬁsw.

N 1 reside in the state in which the princigal office of the
qubau.mrunm«mysuetoﬁmmkbm
in the county in which the guarantor’s office I iocated. How-
m.llmbmmmwlmmwmm
tothMkmmhwmwmml
am served with the Suit, the guaranior will either have the court
transter the sull 1o the county in which | Bve o wil dismiss the
Rwsuit.

Any notice required to b given 1o me will be effective ¥
wwwmm»mmmtmm«b
the holder of this Note, or ¥ the holder reasonably determines
Hhat this addeess i no longer my address, t9 the tatest address
secured by the hader from the Department of Education o other
refable sowrce. Fakuce by the holder 1o enforce or insist on
complance with any term on this Nole shall not be a waiver of
any right of the holder. Mo provision of this Note may be
mamﬁmhm 1f any provision of this
msmnumtmum
provisions shal remain in force,

0 years, exclusive ol any period of def .

Treholduotnwloan(s)mmoviden\ewim:repayrnem
schedule that identifies my payment amounts and due dates.
mmmummmwmalw&dem
Stafford, PLUS, and SLS Loans is $500 or the amount of interest
dus and payable, whichever is larger. # 1 am efigible and |
request R, my lender must provide me with a graduated or
income-sensitive repayment schedule consistent with the
provisions of the Act,

My repayment scheduls may include all of ny Federal Family
Education Loans that are owned by the older of this Note. |
¥gree that the holder may grant me 2 forbearance for PUIPOSEs
ot aligning payment dates on my loans of to efiminale a defin-
Quency that persists even though ! an making scheduled
payments.

 may prepay all ot any part of the unpaid balance oa my
foans at amy time without penaity 181 do not specity which
foans | am prepaying, the holder will determving how to pply

Borrawer Certitication and Authorization

1 declare under penalty of petiury thal the following
is frue and correct:

(1) tcerify that the information contained in the
Borrower Sectlon of the Application is true,
complete, and correct to the best of ny
knowledge and befief and is made in good faith.

Fcertify that | will {mmediately fepdy any loan
proceeds * 3t cannot reasonably be attritred to
education>. expenses for attendance on at leasia
hall-time vasts at the certitying school for the
loan period certified on the Application.

{3 leemlymatmewmunoumdmlm
under this Note witl not excoed the allowable
maximums ynder the Act.

(4) 1centity that [ do not now owe a refund on 2
Federal PlemLBaslcEﬂuuMOpoomm
Grant, Supplemental Educationa
Grant, o a State Stude:.* ncentive Grant and that
Tam not now in defauk o1 any Soan received
under the Federal Perking Loan Program
(including NDSL loans), the Federal Direct Loan
Pmﬂm.mmefmufmimman
Program (o “FFELP” as defined i the statement
of Borrower’s Rights and Responsibiities) or,
it 1am in default, | have mage payment
arrangements that are satistactory fo the hoider,

authorize my school to Ppay to the hoider any
refund, that may be due to me, up % the amount
of the foan{s).

(6) lauthorize the holder(s) of my loan{s), the
Quanantor, of thei agents, o investiate my
ceedit record and report information concerning
my foan status to proper persons and
organizations.

(7) 1authorize the refease of information pectinent to
{his foan: (1) by the school, current hoider, and
the guarantor, or their agents, to members of
my immediate family uniess 1 subenlt writien
directions otherwise; and, (11) by and amongst
my schoots, lenders, guarantors, subsequent
holders, the Department of Education, and
their agents.

(8} So that the foar(s) requested can be Pproved,
Fauthorize the Department of Education to
send any information about me that is under
its control, including information from the Free
Apgfication for Federal Student Aid, to state
agencles and nonprofit organizations that
administer financlal ald programs wnder
the FFELP.

(2

-~

6

-

Schiool Certification

1 hereby certty that the borrower named on this
Appication Is accepted for encoliment on at feast a ha-time
Basis ad is making satistactory progress in 2 progeam that is
eligidle for the k021 type(s) Certified. 1 certity Hhat the student
1 an efigible Borrower in 3coordancs with the Act. [ further
certily at the borrower's efigibility for a Pel Grant has been
W.MNMMBMWG.NMN
mmmmmmaﬁmtwms)hn
Amount(s) certified. | further certify that the Gisbursement
schedvie comphies with the requirements of the Act and
hereby authorize the Quarantor o adjust disbursement dates

it necessary to ensure compliance with the Art. 1 further
cerlify that, based on records availshis and due inquky,
the borrower has met the requirements of the Selective
Service Act, that the borrowe is not lible for an over-
Dayment of any federal grant made under the Act, and that
the information provided in the Borrower and the School
Sections of the Appiication (ickuding inlormation supplied
in electronic formal) ks true, complete, and accurale lo the
best of my knowtedge and betief. 1 agree 1o provide the
borrower with confirmation of any transter of funds
theough EFT to the borrower's student accont,

the prepayment.

8-95
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Promissory Note susiized
‘Borrower Section - - -

Do not complele this form in penci. Use a black
ink ball point pen or typewriter. You are making
several copies, so press firmly on a hard surface.
1f all copies are not tegible, your application will be
delayed. Incorrect o incomplele information may
also cause your application to be delayed.

Item 1: Enter your last name, then your first name
and middie Initial. if this item has been completed
for you and amy part of your name is incorrect,
cross out the incorrect information and print the
correct information.

ltem 2: Enter your nine-digit Social Security
Number. If this item has been completed for you,
review it for comrectness. it itis incorrect, cross
out the entire incorrect number and print the entire
correct Social Security Number in this box. An
application without a Social Security Number will
not be processed. Read the Privacy Act and the
Right to Financial Privacy Act Notices in this
booklet before completing this item.

ltem 3: Enter your permanent home Street
address, apartment number, city, state and zip
code. !f you have a Post Office Boxand a street
address, you must list both. Atemporary school
address is not acceptable. 1f this item has been
completed for you and any part of your address is
incorrect, cross out the incorrect information and
print the correct information.

Item 4: Enter the area code and telephone number
for the address fisted in ttem 3. | you have no
telephone, enter N/A.

Item §: Enter the beginning and ending dates
{Month/Year) of the academic period for which
this foan is to be used (for example, 9/94 to 6/95).
These dates must not be more than 12 months
apart.

{tem 6: Enter your current driver's license
number, listing the state that issued this license,
followed by the number. it you do not have 3 valid
driver's license, enter N/A.

ftem 7: Enter the name and address of the lender
from which you wish to borrow this foan. it you
do not already have a lender for this foan, contact
the lender where you do business, your school’s
financial aid office, or the guarantor of program
listed in the upper right-hand comer.

ttem 8: i you know the six-digit fender code,
enter it here. Otherwise, leave this item blank.

ltem 9: Enter the month, day and year of your
birth. Use only numbers. Be careful not to enter
the currem year.

{tem 10: Enter the requested information for

two aduft raferences with different United States
addresses. References with addresses outside the
U.S. are not acceptable. The first reference shoutd
be a parent of legal guardian. {f both your parents
of legal guardians are deceased, enter intormation
for an adust relative. All requestad iems, including
lelsphone nusmber, must be compisis e your

instructions for Copeting Federal
Stafford Loan Application and

and unsubsidized)

application will be defayed. Ifa reference does
not have a telephone, enter N/Ain the appropriate
space.

item 11: Your choices in this tem determine
which loans you may be considered for. You
shruld check boxes for alt loan types for which
you are applying. A subsidized Federal Statford
Loan is a guaranteed loan on which the federat
govemment pays the interest while you are in
school. An unsubsidized Federal Statford Loan is
a guaranteed loan on which you are responsible
for paying the interest. (Refer to the statement

of Borrower's Rights and Responsibilities.) Your
school must determine your need for a subsidized
Federal Statford Loan before determining your
need for an unsubsidized Federal Stafford Loan.
Requesting a given loan type does not necessarily
mean you will be efigible to receive that foan type.

Hem11a: Always check this box, so that you
do not disquality yoursetf for a subsidized
Federal Statford Loan if you are eligible. 1f you
check this box only, you will not be considered
for an unsubsidized Federal Statford Loan.

tem13b: Check this box if you wish to
receive an unsubsidized Federal Stafford Loan.
I you also apply for a subsidized Federal
Statford Loan, the school will determine

your eligibiity first for the subsidized Federal
Stafford Loan, then for the unsubsidized
Federal Stafford Loan.

ftem 12; Enter the maximum total amount you
wish to borrow under the loan programs you
selected in item 11. Apply only for what you will
need to pay your educational expenses this year,
keeping in mind your ability to repay ycur loan(s).
You may borrow up to the foan limits duscribed
in the chart on Madimum Loan Amounts. (See
Botrower's Rights and Responsibiities.) This
amount will be disbursed in two or more install-
ments based on your academic terms, or ata
school without acadernic terms, at the beginning
and midpoint of your period of enroliment. You
must initial any corrections you make in this box.

Note: A disclosure statement will set forth
the intesest rate and any additional fees. This
statement must be presented to you before
you receive funds from your fender.

Item 13: {f you are in school on atieasta halt-
time basis, you may be eligible for a postpone-
ment (deferment) of payments on your outstand-
ing subsidized and unsubsidized Federal Statford
Loans and prior Federal SLS Loans. By deferring
repayment of your loans, you may coordinate the
repayment date for your Federal Stafford and
Federal SLS Loans. H you want the deferment,
check the “yes” box in this item. 1 you preferto
make regular payments white in school, check the
“no” box. If you want to defer some, but not at
of these loans, check the “no” box, then file a
separate deferment form for the loan(s) you
wart to defer.

" (items 1-16 are to be ¢

ompleted by the student borrower.)

hote: if you fall to respond to this question, it
will be assumed that your answer is no.

Item 14: It you want the interest added to your
loan principal, check the "yes” box {see Capitaliza-
tion chart for effect on your loan balance). if you
wish to pay the interest while you are in school,
during any grace period or during periods of auth-
orized deferments, check the “no” bax. Evenif
you indicate now that you want the interest added
to your loan principal (capitafization), you may
make payments on your foan at any time. The
federal govemment does not pay the interest on
your unsubsidized Federal Statford Loan or prior
Federal SLS Loan while you are in schodl, during
any grace period or during periods of deferment.
Therefore, you are responsible for payment of
interest during these periods. You may pay the
interest to the lender during these pericds or
request that the lender add the interest to your
toan principal no more frequently than quarterly.
This increases the totat amount of your debt.

Note: it you fall to respond to this quéstion, it
will be assumed that your answer is no, and
you will be required to make interest payments.

Item 15: Your answer to this question determines
whether you wish to authorize your schooi to
transfer your foan proceeds received by electronic
funds transfer (EFT) to your student account at
your school, if your school participates in EFT.

P3te: #your school participates in EFT and
you answar no to this question, deflivery of
your loan proceeds may be delayed.

Item 15a: Check this box if you authorize your
school t % ansfer your loan proceeds received
by EFT %4 your student dccount.

ftem ‘15h: Chack this box if you do not wish
to authorize your school to transfer your foan
prsceeds received by EFT to your student
account.

ftem 15: Sign your legal name, including your
first rame, middle initial and tast name. Usea
ballpoint pen. You are making several copies. S0
press fumty. '

Enter e date you are signing the Appfication/
Promissory Note. By signing, you:

1) Acknovdedge that you have read, understand,
and agrex 1o the provisions in the Borrower
Certification and Authorization section, the
Promissory Note, and the statement of
Borrower's Rights and Responsibilities.

2) Agree to repay the loan in full according to
the terms and conditions in the Promissory
Note.

Note: Borrower Signature and Date are
required. 1 you fail to sign and date the
Promissory Note, your application wilt not
be processed.

#f
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ERIC

Aruitoxt provided by Eic:

School Section

It you will be electronically transmitting this data
to the guaranty agency or lender, ~heck the box in
Item 30, and leave this section blank. All data
fields must be transmitted. Transmission
acknowledges that you have read and agree to the
provisions in the School Certification.

Only a Financial Aid Administrator or other
authorized school official is to complete this
section. Improperly certified information can
create a financial liability for the school.

items 17-18: Enter your school name and
complete address of the office that completes
this application.

Item 19: Enter the dates covered by the Cost of
Attendance shown in ltem 24. These dates must
coincide with actual term starting and ending
dates. Ata school without academic terms, these
dates must coincide with the borrower's program
of study if that is less than an academic year in
length, or the academic year. Please use numbers
in a Month, Day, Year format; for example,
9/15/94.

Item 20: Indicate the academic leve! of the
student seeking this loan. Select the proper grade
tevel indicator using the standard grade fevel
codes provided:

Code Grade Level

1 Freshman/First Year

(Including proprietary institution
programs that are less than one year
in duration)

Sophomore/Second Year
Junior/Third Year

Senior/Fourth Year

Fifth Year/Other Undergraduate
(Including sixth year yndergraduate
and continuing education students)
First Year Graduate/Professional
Second Year Graduate/Professional

(S UL ]

@ >

Lender Section”

This section need not be completed by the lender,
if the lender has made alternative arrangements
with the guarantor to provide the required
information.

The guarantor will not approve a loan for more
than the school certifies that the borrower is
eligible to receive. You will receive a notice of
guarantee which discloses the amount(s)
approved by the guaranty agency.

Hem 31: Enter your lender name and complete
address.

item 32: Enter the assigned six-digit code for
your lending institution. This code has been
provided by the U.S. Department of Education for
the Federal Family Education Loan Program.

ltem 33: Enter the telephone number, including
area code, of the lending official who can answer
questions about this application.

{tem 34: This item may be feft blank or used by
the lender as needed.

Item 35: Indicate the approved amount for each
loan type. Unless you wish to reduce the amount
certified by the school, enter the amounts from
27a and 27b up to the amount the borrower has
requested In ftem 11; or, if the School Section is

(llemé 17-30 are lo be completed by the Financial Aid Administrator or other authorized school officlal.)’

c Third Year Graduate/Professional
D Beyond Third Year Graduate/
Professional

item 21: Indicate whether the student is enrotled
at least half time or full time. Students enrolled
less than half ime are not eligible.

item 22: This is the date the student is expected
to complete the program at your institution.
Please use numbers in 2 Month, Day, Year format;
for example, 6/9/95. Day date is needed to
determine the specific day the student will enter
repayment (as per the Act). it you are unsure of
the actual completion (graduation) date in the
tuture, enter the fast day of the month.

Item 23: Enter the assigned six- or eight-digit
code for your institution. This code is provided by
the U.S. Department of Education for the Federal
Family Education Loan Program.

Item 24: Enter the total cost for the student's
tuition and tees, room and board, books and
supplies, transportation and personal expenses
for the period of enrollment covered by this
Appiication.

Item 25: Enterthe amount of the Expected Family
Contribution based on federal needs analysis
methodology. Enter SO for any student whose
need analysis produces a negative Expected
Family Contribution.

Item 26: Enter the amount of assistance, which
the schoo! knows the student has been or will be
awarded, for the enrofiment period indicated in
Item 19. Financial aid shou!d include aid from all
tederal, state or private sources, excluding the .
loan(s) applied for with this application.

item 27: Enter the amount of the student’s
eligibility for each loan type. The student's
certified eligibility must be reduced if the student
is attending a program with a length of less than a
full academic year, or completing the remaining

marked “Electro~cally Transmitted” in Box 30,
you may {eave this field blank.
Item 35a: Authorize the ioan amount for a
subs!dized Federal Stafford Loan here. If you
do not authorize a subsidized Federal Stafford
Loan, enter $O.
{tem 35b: Authorize the loan amount for an
unsubsidized Federal Stafford Loan here. 1t
you do not authorize an unsubsidized Federal
Stafford Loan, enter $0.
ftem 36: Sign and date the application. Print or
type your name and the date you are approving
the apptication.

Equal Credit Opportunity Act Notice

The following information must be provided to an
applicant when you deny a Federal Family
Education Loan.

The Federal Equal Credit Opportunity Act prohibits
creditors from discsiminating against you on the
basis of race. color, religion, nationat origin, sex,
marital status, or age (provided that you have the
capacity to enter into a binding contract); because
all or part of your income derives from any public

(items 31-36 are to be completed by an authorized lending official.y

batance of a program in a period of less than an
academic year. The student’s eligibifity may also
be reduccd based on professional judgment. it
this tield is left blank, the application wilt be
delayed.

ttem 27a: Certify the student’s eligibility for a
subsidized Federal Stafford Loan here. If the
student is not etigible for a subsidized federa!
Stafford Loan, enter $0.

ftem 27b: Certify the student’s eligibility for an
unsubsidized Federal Statford Loan here. If the
student is not etigible for an unsubsidized
Federal Stafford Loan, enter $0.

Item 28: Enter the telephone number, including
area cade, of the schoot official who-can answer
questions about this application.

Item 29: Enter the disbursement dates for this
loan(s) according to the following requirements:

1) Multiple disbursements are required unless
the foan is disbursed more than halfway
through the foan period or the student is
attending a foreign school.

2) Schools may not request that a lender disburse
loan proceeds earlier than 30 days before the
first day of the loap geiiod.

3) Disbursements for first-yar, fint-time
borrowers must be schet!uled s¢ that the
borrower does not receive the first disburse-
ment untit 30 days after the sart of classes.

4) Second disbursements, if requested earlier
than the midpoint of the period of enroliment,
must not be disbursed earlier than 30 days
before the beginning of the second term.

item 30: Your signature acknowledges that you

have read and agree to the provisions in the

School Certitication in the Promissory Note. You

must sign the application, print your name, and

provide the date of certification unless you are
submitting the information efectronically.

assistance program; or because you have in good
faith exercised any right under the Consumer
Credit Protection Act.

The names and addresses of the federa! agencies
which administer compliance with this law are
listed below. During the course of the loan
application process your lender will, upon request.
inform you of the proper body vhich regulates
the fender.

Federal Reserve System

20th Street and Constitution Avenue, NW

Washington, DG 20551

Ottice of the Comptrolier of the Currency

490 L'Enfant Plaza East, SW, Washington, DC 20219

Federa! Depos!t Insurance Corporation

550 17th Street, NW, Washington, 0C 20429

Federal Home Loan Bank Board

101 indiana Avenue, NW, Washington, DC 20552

Nalionat Credit Union Administration

2025 M Street, NW, Washington, DC 20456

Federal Trade Commission

6th Street and Pennsylvania Avenue, NW

Washington, DC 20580

#

8-95

199

1995-96 Participant’s Guide

Twenty-Four - 13




| P DU - RIF T

Q

ERIC

Aruitoxt provided by Eic:

Important Notices .

Privacy Act Notice

The Privacy Act of 1874 (5 U.S.C. 552a) requires
that the folfowing notice be provided to you:

The authority for coliecting the requested
information from and about you is Section
484(a)(4)(B) of the Higher Education Act of 1965,
as amended {20 U.S.C. 1091(a)(4)(B)]. You are
advised that participation in the Federal Family
Education Loan Program is voluntary, but the
requested information is necessary for
participation.

The principal purpose of this information is to
verify your identity, to determine your Program
eligibifity and benefits, to permit the servicing of
your loan(s), and, in the event it is necessary, to
locate you and to colect on your loan(s} if it
becomes delinquent or defaulted.

The routine uses of this information include its
disclosure to federal, state, or local agencies, to
private parties such as relatives, present and
former employers, business and personaf
associates, to guaranty agencies, to credit | 'reau
organizations, to educational and tinancial
institutions, and to agency contractors in o.der
to verify your identity, to determine your Program

eligibility and benefits, to permit the servicing or
collecting of your toan(s), to counsel you in
repayment eforts, to investigate possible fraud
and to verify compliance with Program reguia-
tions, or to locate you if you become delinquent
in your fean(s) payments or you defautt.

You must provide ait of the information requested
in order to have your application processed.

Section 7(b) of the Privacy Act of 1974 (5 US.C.
552a note) requires that when any federal, state,
or local government agency requests that you
disclose your Social Security Number (SSN}, you
must also be advised whether that disclosure is
mandatory or voluntary, by what statuatory or
other authority your SSN Is solicited, and what
uses will be made of it.

Section 7(a)(2) of the Privacy Act provides that an
agency may continue to require disclosure of your
SSN as a condition to grant you a right, benefit, or
privilege provided by law in cases in which the
agency required this disclosure under statute or
regulation prior to January 1, 1975, in order to
verify the identity of an individual.

Disclosure of your SSN is required to participate
in the Federal Family Education Loan Program.

The United States Department of Education has,
for several years, consistently required the
disclosure of the SSN on application forms and
other necessary Federal Family Education Loan
Program documents adopted pursuant to
published regulations.

Your SSN will be used to verify your identity, and
as an account number (identifier) throughout the -
fife of your loan(s) in order to record necessary
data accurately. As an identifier, the SSN Is used
in such Program activities as determining your
Program eligibility, cedifying your school
attendance and student status, determining your
eligibility for deferment of payments, determining
your eligibility for disability or death clzims, and
for tracing and colfecting from you in case you
become definquent in your loan payments or
you defautt.

Financial Privacy Act Notice

Under the Right to Financia Privacy Act of 1978
(12 U.S.C. 3401-3421), the U.S. Department of
Education will have access to financial records in
your student loan file maintained by the lender in
compliance with the administration of the Federal
Family Education Loan Program.

8-95
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Borrower’s Rights and Responsibilities

FFELP Deflnition - The Federal Family Education
Loan Program (FFELP) includes the subsidized
federal Stafford Loan formerly known as Guaranteed
Student Loan (GSL); the tormer Federally insured
Student Loan (FISL); the unsubsidized Federal
Stafford Loan, the Federal Supplemental Loans for
Students {SLS) formerly known as ALAS; the Federal
PLUS {parent} Loan and the Federal Consolidation
Loan. The FFEL Program is authorized by Title IV;
Part 8 of the Higher Education Act of 1965.

1. Maximum Loan Amounts - Under the Federal
Stafford Loan program {including both subsidized
and unsubslidized loans), { am subject to annual and
aggregate loan limits that are based on my academic
level, my dependency status, and the length of the
academic program (refer to Maximum Loan Amounts
chart). If | have received student toans from more
than one lender or under the Federat Direct Student
Loan Program, | am responsible for informing my
school and lender of my other student loans. In
some cases | may not be eligible for loans for which
! have applied.

2. Loan Proceeds - 1 must use the foan money for
authorized educational expenses for the school
named on my Application and for the time period
shown on my Application. Authorized expenses
include: tuition, reom, board, fees, books, supplies,
equipment, dependent child care, transportation and
commuting expenses. Loan proceeds may not be
used to purchase or fease an automobite.

The loan money will be disbursed in a prorated
amount based on the academic terms at the school.
At a school without academic terms, disbursément
will be made at the beginning and midpoint of my
period of enroliment. if disbursed by check, the
check will be sent to the school. if | approve, the
loan money may be sent to the schoot by electronic
funds transter.

3. Change of Status- | must notify the financial aid
otfice of my school it | reduce my enroliment status
to tess than half time, withdraw, or fail to re-enrofl at
the conclusion of a term. ! must aiso notify my
school of any change in my local or permanent
address during enroliment. Shortly before 1 end
enroliment, | must participate in an exit counseling
session with my school during which | wilt update
important toan records regarding my address,
telephone number, future employer, and repayment
plans.

fFederal law also requires me to notify my lender {or
any subsequent holder of my foans), in writing, if any
of the following events occur before a loan is repaid:
m | change my address;
= | change my name {for example, malden name
to married name);
= | fait to enroll: A) at least half time, or B) for the
loan period certified, or C) at the schoo! that
certified my Application;
m ! withdraw from school or begin attending less
than hatf time;
I transfer from one schoo to another school;
1 graduate;
! change my employer or my employer's
address changes; or
= | have any other change In status that would
atfect my loan status (for example, the loss of

8-95

Max! A i Loan A ts - Federat Stafford Loans (including Federal Direct Student Loans)
Horrower's Dependent® | Independent
Academic Level Student Student
Sub + Unsub Subsidued Unsubsidized Total Amount
First Year Undergraduate Student
* one academic year in length $2.625 $2.625 ‘ $ 4.000 = $6,625
* 2/3 academic year in length $1.750 $1.750 + $ 2,500 = $4.250
* 1/3 academic year in length $ 875 $ 875 + $ 1.500 = $2375
Second Year Undergraduate Student
+ one academic year In length $3.500 $3.500 ¢ $ 4.000 = $7.500
* 2/3 academic year in fength prorated profated + $ 2.500 - prorated
* 1/3 academic year in length prorated prorated + $ 1,500 = prorated
Third Year and Remaining
Undergraduate Student
« ong academic year in length $5.500 $5.500 + $ 5.000 = $10500
« less than an academic year prorated prorated + prorated = prorated
Graduate or Professional Student NA $8,500 + $10.000 =. $18,500
. ‘r‘wmw mw;mzwmwmuﬂtﬁm 0 amOunt 3 student can borrow under the wrsubsided program
Maximum Aggregate Loan Amounts - Federal Statford Loans
Borrower's Academic Level Subsldized and Unsubsklized '
Dependent Undergraduaie Student $ 23,000
{ndependent Undergraduate Student $ 46,000
Graduate or Professional Student $18,500

eligibility for an unempioyment deferment by
. obtaining a job).

4. Effect of Loans on Other Student Ald - As receipt
of aloan will affect my eligibility for other student aid,
it may be beneficial to determine first my eligibility
for grants, work-study funds and other forms of
student assistance. Before receiving a Federal
Stafford Loan, | must receive a determination of my
Pell Grant eligibility. My subsidized Federal Stafford
Loan eligibility must be determined by my school
before ! accept an unsubsidized Federat Stafford
Loan.

5. Interest- Except for interest charges the federal
government will pay on my behalf for a subsidized
Federal Stafford Loan, it is my responsibility to pay
interest on the principal amount of my lean(s) from
the date of disbursement until the foan is paid in full.
The actual Interest rate applicable to my ioan(s) will
be disclosed to me in a disclosure statement.

The interest rate will be a variable rate, adjusted
annually on July 1, not to exceed 8.25%. The
variable rate for each 12-month period will be equal
to the bond equivalent rate of 91-day Treasury Bills
auctioned at the final auction held prior to the
preceding June 1, plus 3.1%.

6. Cost of Deferring Interest Payments - Under
certain circumstances, interest charges on an unsub-
sidized Federat Statford Loan or a prior Federal SLS
Loan will accrue and may be capitalized {added to
loan principal) during the in-school and grac perlod,
as well as during periods of dsferment and forbear-
ance. {See item 14 of the Application.} Capitatization
may occur no more frequently than quarterly.

1t 1 choose to defer and capitalize interest charges on
an unsubsidized Federal Stafford or a prior Federal
SLS Loan, this will increase the principal balance of
my 1oan and the total amount of Interest cost { Incur.
The chart on lhe next page allows me to estimate this

L
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cost and estimate the effect of capitalization on my
monthly payments. if necessary, 1 must add two or
more estimates of my payments together to
approximate more closely the total monthly payment.

7. Sale or Transfer of Loan(s) - The lender may sell
or otherwise transfer one or ail of my loans without
my consent. Should ownership of a loan be
transferred, | will be notified of the name, address
and telephone number of the new holder of my loan,
it the address where | make my payment changes.
Sale or transfer of my loans to a subsequent holder
does not affect my rights and responsibilities.

8. Consequences of Default - Default is defined in
the Note. If | default, the entire unpaid balance and
collection fees will become immediately due and
payable. Failure to repay this, or any FFELP foan,
may result in any or alt of the following: loss of
federal and state income tax refunds, fegal action,
assessment of collection charges including attorney
tees, loss of professional license, loss of eligibility for
other stucent aid and assistance under most federal
benefit programs, loss ot eligibility for deferments,
negative credit reports, and agministrative wage
garnishment.

9. Credit Bureau Notification - Information
concerning the amount, disbursement, and repay-
ment of {6ans will be reported to one or more
national credit bureau organizations. If| default on
this or any FFELP loan, this will also be reported to
national credit bureaus. 1 will be notified atieast

30 days in advance that default information will be
disclosed to a credit bureau unless 1 enter into
repayment arrangements on the foan within 30 days
of the datz on the notice. ! will be given a chance to
ask for a review of the debt before it is reported. My
holder and guarantor must provide a timely response
to a request from any credit organization regarding
objections | might raise with that organization about
the accuracy and completeness of information.

Twenty-Four - 15
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10, Special Repayment Arrangemesds - A Federal
Consolidation Loan Program is available under which
I (or my spouse and ! jointly) may consolidate into
one debt federal education loans received from dif-
ferent lenders and/or under different education loan
programs. This Program aliows the repayment
period to exceed the normal 10-year pesiod and per-
mits muttiple debts to be combined into one monthly
payment. For additional information, { should
contact my lender(s), holder(s), or guarantor(s).

Under certain circumstances, military personnel may
have their foans repaid by the Secretary of Defense in
accordance with 10 U.S.C. 2141. Questions should
be addressed to the focal service recruiter. This is

a receuiting program and does not pertain to prior
service individuats or those not eligible for enlistment
in the Armed Forces. /am responsible for any
payments due on my loan(s) even though | may
qualify for military repayment programs.

11. Loan Cancellation- My foan debt(s) will be
cancelled if documentation of my death is submitted
to the hotder of my foan(s). My loan debt(s) may
also be canceiled if { become permanently disabled.
An application for cancellation must be submitted
to the holder of my loan(s}, and documentation
verifying the permanent and total disability must be
certified by my doctor and accepted by the holder of
my loan(s).

Note: The holder of my loan(s) may not approve

a request for cancellation for permanent and total
disability for a condition that existed before | applied
for this 10an unless my doctor cestifies that the
condition substantially deteriorated after the loan
was approved.

My loan(s) will not automatically be discharged in
bankruptcy.

The Act provides for certain loan canceffations for
borrowers who are unable to complete a course of
study because the institution closes, or whose
eligibility was faisely certified by the institution.

Neither the lender, the guarantcr, nor the Depart-
ment of Education vouch for the quality or suitabil-
ity of the academic programs oftered by participating
schools. Repayment of the loans s not conditioned
upon the performance of my school of attendance
nor my obtaining employment in my field of study.

What is Capitaiization?

Capitalization is a process whereby a lender adds
unpaid interest to the principal balance of a loan. You
are responsible for paying the interest due onan
unsubsidized Federal Stafford Loan from the date the
iender disburses the toan untif the toan is paid in full.

It you are granted a deferment {on an unsubsidized
Stafford Loan) or fortearance and if you choose to
defer and capitalize Interest charges, the principal
balance of your loan will increase #ach time your
lender capitatizes unpaid interest. As a resuli, you wil
pay more interest charges over the life of the loan.
When you leave school and begin repaying your loan,
your monthly payment amount wil be higher or, it
your laan is subject to the $50 minimum payment,
you will make more payments.

Contact your kendes if you have questions or need
more information.

Capitalization of Unistbsidized Federal Stafford Loan lnterest

12. Deferments - [ have a right to postpone
repayment i | provide the holder of my loan(s), or
its servicing agent, with a request for a deferment
together with evidence that verifies my efigibility.
Upon request, the holder will provide me witha
deferment application ihat fists deferment categories
and eligibility requirements. The types of deferments
that are available to me depend on when ! first
borrowed a FFELP loan (formerly catted GSL).

For Federal Stafford and Federat SLS Loans
disbursed on or after July 1, 1993, t3 borrowers
with no outstanding balance on a FFELP Loan
made prior to July 1, 1993, the folfowing types of
deferments are available:

= atleast half-time study atan eligible school,

m  provided the program is approved by the
Department of Education, pursuing a graduate
feliowship program or a rehabilitation training
program for individuals with disabilities,

= up to three years, while | am conscientiousty
seeking but unable to find full-time
employment,

m  upto three years, for any reason (in accor-
dance with federal regulations) that has
caused me to have an economic hardship.

Deferments for borrowers with an outstanding FFELP
{oan disbursed before Juty 1, 1993, include:

=u full-time study at an eligible school or pursuit
of a graduate fellowship program or a

rehabilitation program for disabled individuals,

= atleast haif-time study at an efigible schoo!, if
1 borrow a new Federal Statford Loan during
the deferment period,

®  active duty status in the Armed Forces of the
United States, or serving as an officer in the
Commissioned Corps of the United States
Public Health Service, or an active duty
member of the National Oceanic and
Atmospheric Administration Corps,

m  serving as a full-time volunteer under the
Peace Comps Act, in an ACTION Program or
another comparable program determined
eligible for deferment by the U.S. Department
of Education,

temporary total disability of the borrower or a
dependent,

This chart compares the monthly payments on loans where interest is paid while the borrower is in school (Option 1)
and loans where the interest is capitalized (Option 2).

- |"option ¢ interest Payment Made

m  consclentiousty seeking but unable to find full-
time empioyment in the United States,

u  serving in an interaship required to receive
professional recognition to begin professional
practice, or leading to a post-graduate degree
or certificate,

= parental feave to care for a newbom of newly
adopted child,

u  full-time teaching in a teacher shortage area
as defined by the U.S. Department of
Education,

u  amother of preschool age children, who is
entering or reentering the work force at a
salary that Is not more than one doilar above
the federal minkmum wage.

13. Forhearance - [f { am unable to make my
scheduled payments, the lender of holder of my
promissory note may allow me to reduce the amount
of my payment or to temporarily stop making
payments as fong as | intend to repay my ican.

This action is called a forbearance.

During a period of forbearance, interest charges
continue to accrue while { am temporarily permitted
to defay or reduce payments. If i am willing, but
financially unable, to make payments under my
repayment schedule, | may request forbearance to
allow for any of the foflowing:

m  ashort period during which | make no
payments,

| anextension of time for making payments, or

| aperiod during which I make smaller
payments than were originally scheduied.

My holder is generally not required to grant a
forbearance and may require me to provide my
reasons for the reauest and other information.
However, i | am serving in a medical or dental
intemship or residency program, my holder is
required to grant me a forbearance under certain
conditions. In addition, if I am serving in a national
service position for which | recefve a national service
education award under the National and Community
Service Trust Act of 1993, my holder is required to
grant me a forbearance. The Act also requires
forbearance when my annual debt burden for FFELP
{oans equals or exceeds 20% of my disposable
income.

| option 2: Interest Payment Deferred |

Loan Monthly {nterest Monthly
Type Amount | interest | Payment® Capitalized®® | Payment®
Unsubsidized | $2625 $1531 $50 (67 payments) 3189 $50 (76 pryments)
StaffordLaan] o0 | 5200 $50 (99 payments) 3245 $50 (114 payments)
T Interest $5,500 $32.08 sl 3385 $6¢

36825 $30.65 m $464 382

$7.500 $43.75 87 $525 399

$8.000 $46.67 193 $560 39 ]

* 120 monthly piyments Uniess otherwise noted.

** The estimate of interest capitalized in thesc wamples is based on quartery capitalization

over 2 12-month period.
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‘Repaying Your Loans

Follow these steps to estimate your loan payment. For subsidized Federal Stafford Loans, complete Step 3 only. The Federal government pays the interest
while you are in school

Step 1: Calculate Your
Monthly Interest Charges

Approximate Monthly interest

8-95

/) 9, )
Round your loan up to the nearest $500. !f you have Loan 6.5% m 7.5% 8.0% 8.25%
avariable interest rate, use 7% for Federal Stafford. Amount
If your loan amount is not on the table, follow the
example below to estimate your monthly accrued 2.1 $3.13 $3.33 $3.44
interest. $1,000 $5.42 $5.83 $6.25 $6.67 $6.88
Examp $2,000 $10.83 $11.67 $12.50 $13.33 $13.75
Ame:
N . $3.000 $16.25 $17.50 $18.75 $20.00 $20.63
f $4,5 Y
Stafford Loan of $4.500 at 7% interest $3500  $18.96  $2042 $2188  $2333  $2406
$4,000 = $23.33/month s21.67 [$2333] 2500 $2667  $2750
+500= 2.92/month $5,000 $27.08 $29.17 $31.25 $33.33 $34.38
$26.25/month $5500 $29.79  $3208 $3438  $36.67  $37.81
$6,000 $32.50 $35.00 $37.50 $40.00 $41.25
Your Monthly Interest $ $7.000 $37.92 $40.83 $43.75 $46.67  $48.13
$8,000 $43.33 $46.67 $50.00 $53.33 $55.00
$8,500 $46.04 $49.58 $53.13 $56.67 $58.44
— ]
Step 2: Estimate Your Capitalized
Interest Monthly Interest Number of Months Estimate of
. . . _ (From Step One) in School and Grace Capitalized Interest
Complete this step only if you will capitalize
interest on an unsubsidized Federal Stafford Sample $_ 26.35 X $ 27 = $ 709
Loan. This Is an estimate only. Actualinterest - - i
capitalized will depend on disbursement dates, Unsubsidized
number of disbursements, the variable interest Stafford $ X s = $
rate, and the frequency of capitalization. =
Step 3: Estimate Your Estimated Monthly Payments (70 Year Term)
Monthly Payment
Round your loan up to the nearest $500. 1f your Principal  6.5% 7.5% 8.0% 8.25%
principal amount is not on the table, follow the Balance
example below to estimate your monthly
payment. If you previously had interest capital-
ized, add it to the original loan amount to get the $5.68 $5.94 $6.07 313
new principal amount. $1000° $1135  $1161  §1187  $1213 S
$2,000° $22.71 $23.22 $23.74 $24.27 $24.53
Example: Y $3,000° $3406 $3483  $3561  $3640  $36.80
- Stafford Loan of $6.500 at 7% interest $3500° $30.74  $4064  $4155  $4246  $42.93
$6,000 = $69.67/month S4000° $4542  $4644  $4748  $4853  $49.06
+ 500=5.81/month §5.000  $56.77 $58.05 $59.35 $60.66 $61.33
$75.48/month $5,500 $62.45 $63.86 $65.29 $66.73 $67.46
_ $68.13 [$6067] $71.22 $7280  $7359
*Minimum mpnthly payment = $50 or amount of $7.000 $79.48 $81.28 $83.09 $84.93 $85.86
interest accruing each month $8,000 $90.84  $9289  $9496  $97.06  $98.12
$8,500 $96.52  $9869 $10090 $103.13  $104.25
worney T S - R L
o Loan Estimate of Capitalized ... New Principal - Estimated ,
e * Amount tnterest (From Step Two) Balance Monthly Payment
Simple g 4,500 « §__ 709 - § 5,20 $ 52
Subsidized Statford  $ + 0§ -0~ . $ $ _
Up_subsldlzed Stafford  § — + $ = 3 $ ———
)
AR N
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Session 25 - Certifying and Delivering
Federal Family Education Loan (FFEL)
Program Loans

Main Objective: You will be able to identify required procedures

for certifying applications for subsidized Federal Stafford Loans,
Federal Unsubsidized Stafford Loans, and Federal PLUS Loans and for
delivering loan proceeds.

CERTIFYING A FEDERAL FAMILY EDUCATION LOAN (FFEL) PROGRAM
APPLICATIONS

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10, Section 7)
Certifying the Application and Promissory Note for Federal Stafford Loans
A sample application, completed by Paul Magellan, is shown on the next

page. The school's portion of the application is also in the Handbook,
beginning . n page 10-76.

Certifying Second or Subsequent FFEL Program Applications
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10, Section 7)-

DELIVERING FEDERAL FAMILY EDUCATION LOAN PROCEEDS
(The 1995-96 Federal Student Financial Aid Handbook, Chapter 10, Sections 8
and 10)

See the attachment, “Principles to Determine the Frequency for Annual Loan
Limits.” It can be found after page 10-144.
Delivering Federal Stafford Loan Proceeds: Subsidized and Unsubsidized

See the Handbook, Chapter 10, for detailed information on delivering
Stafford Loan proceeds and for loan counseling requirements.

ooy
lC”"i
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Application and Promissory Note for Guaranion ot Progiam idenification
Federal Stafford Loans (suusidized and unsubsidized)

WARNING: Any person «ho knowangly makes 2 fakse statement o missepresentstion on this form s
sunect 10 prralies wheh My inchude fines of imprisonment under the United States Criminal Code
and 20 U.5.C. 1097.

Borrower Section

Please print neatly of type. Read the instructions carefully.
M&chlm | “Faui - o000 - Q006
" BiE New Werid Way TR0 |88 5196
“Bav VA ™ 22309 PR 000 - et
vt Pank “Reston VA 220l T VBT
- rdwmmrwwﬁw.mmmmwmw. T

PemanertAdtress 512, Nﬁﬁd 9\21% d Way
ty. Strie, Zip Code _SQ[,___Y 7 AP
Z:x%; ¢ 1038 E) 11 -0000 « 05 )

Loan Assistance Requested

1. trequest the foltowing loan type(s). o the extent | am eligible (see instructions): E 2. Subsidized Fedecat Statford E b. Unsubsidized Federat Stat(ord
12. 1 request a total 2mount under these loan types not to exceed (see instructions for loan maxiaums):
147 schoot il cesily my eRgidisty for each loan type for which 1 1m appying. The amount and $ |200D.00
other details of my koan(s) will be described Lo me in a disclosure statement
13. it 1 check yes, L 2m requesting p (e ) of for ary Statford and prioc
SLS koan(s) during the in-school and grace periods. 11 check no, f do not ward 1o defer repayment. B 2 Yes.t wanta deferment (3 b. no.t donot warka eterenent
14_ (11 checkyes, 1 amrequesting that the lender 2dd the interest on my unsubsisized Statford and
prior SLS $0an(s) which aceroes during the in-school and deferment periods. tomy laanprincipd (4, Yes.twantmy intefestcapitatized (3 . No, I prefes to pay the intecest
{capitalization). 11 check o, I prefes to pay the interest. i :
15. 1t mry schook parocpates in electronic funds transier (EFT). L authorize the school to transler
the (020 proceeds  ceived by EFT to my student account. ® @ Yes, varster funds (3 ©. No. do ot sranster tunds
Promissory Note Continued on the revers: side.
Promise 1o Pay: | promise to pay to the lender, or 2 quent holder of this P

y Note, 28 sums disbursed (hereatter Toan” of “loans”) under the term., of this Nole, plus inferest and other
tees which may become due 25 provided in Dis Note. H Gl (omah:mymrwsontrisNotewhmtuc.lﬂnsopay:mubhmudmm.mmmmwsmwmwm.mmm«
fees. | understand 1 may cancel or reduce the size of any loan ty sefusing 10 acoert any disbursement that Is issued. 1 understand that this is 2 Promissory Note, { will not sign this Note before
reading &, including T+ writing on the reverse side, even if otherwise advised. 1 am enlitied 10 an exact copy of this Proméssory Nole and the B 's Rights and Responsibilities. My signature
certifies | have read, undersiand, and agree to the terms and conditions of this Apcécation and Promissory Note, including the Certification and Authorization printed on the reverse side and
the accompanying Bortawer's Rights and Responsibilities statement.

THIS 1S A LOAN(S) THAT WEPW / / %
18. Bomower's Sigrature p MIA (92 Today's Date ( y/Year) q 7
LY

Schoo! Section

23. Schook Code Branch

Breodway_University 399999 "B 1 51234 |

18 Steet Addy,

N P i - MM 73 i
& Lons Mo B[ D ;

13, Loan Petiod (Mot . DeyfVea) 26. Csemated Feancial Ad

rom 8-24-G5 . 65-14-Gb | s 747 " ”zzw%;wzmam,

o1 . o 3 1200 | F A Ai’ahef

21. Erwoliment Staus (Ceck one.) Prirt or Typs Name end Tae
b. Unsubeidres $ O w Q' lo"Q5
22. Accipaned grﬁ angﬂm) Oate (MorVDayfYear) Date reakboes - oo g

To be completed by an authorized school oﬂiciaL.i
1

W FaTme O AtLeaz HoM Time

Lender Section To be completed by an authorized lending official.
31. Lender Name 32. Lender CootBaarch 33, Tetephone Nurber 34, Lander Use Ony
( }
Steeet Adress 33, Armoaart{t) Acoroved
8. Subwdized k1 00 0. Uniubsidzed $ o0
Cay State Zup Code 6. Sgratwre of Ausherized Lendng Othclel Prict of Type Hame, Te, and Date

21)0
8-95 1995-96 Participant's Guide Twenty-Five - 2
ERIC  BEST COPY AVAILABLE

Aruitoxt provided by Eic:




‘ Delivering Federal PLUS Loan Proceeds

See the Handbook, Chapter 10, page 10-84, for information on delivering

PLUS Loan proceeds.

Other Considerations in Delivering FFEL Program Loans

late disbursements. For overawards, see Session 26.

2&_’.(}
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Session 26 - Overpayments
and Overawards

Main Objectives: You will be able to identify the circumstances
under which overpayments and overawards may occur. You
will be able to recognize the procedures for handling
overpayments and overawards in Title IV programs.

WORKING DEFINITIONS

Overpayments: Portions of aid, already disbursed, for which the student is
not eligible and that must be returned to Title IV programs.

Overawards: Portions of aid awarded by the school, not yet disbursed, for
which the student is not eligible.

FEDERAL PELL GRANT OVERPAYMENTS

How Federal Pell Grant Overpayments Occur (see The 1995-96 Federal
Student Financial Aid Handbook, Chapter 4, page 4-85)

Correcting Federal Pell Grant Overpayments (see The 1995-96 Federal Student
Financial Aid Handbook, Chapter 4, page 4-85)

Note: If the overpayment can be eliminated within the award year by
reducing the student's subsequent Pell Grant payments during that award
year, the school may continue to make Pell Grant (and other Title IV aid)
payments to the student.

CAMPUS-BASED PROGRAM OVERAWARDS

How Campus-Based Overawards Occur (see The 1995-96 Federal Student
Financial Aid Handbook, Chapter 4, page 4-89 and Chapter 5,
pages 5-11 to 5-15)

2
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The overaward example is in the Handbook, Chapter 4, page 4-89.

For a list of the main resources to be considered, see the Chapter 5 of the
Handbook, pages 5-11 and 5-12. Also see the detailed discussion of need-based
employment earnings and veterans' educational benefits on that same page.

Correcting Campus-Based Overawards (see The 1995-96 Federal Student
Financial Aid Handbook, Chapter 5, pages 5-13 and 5-14)

After following the steps on page 5-13 of the Handbook, any overpayment is
calculated as follows:

Overpayment = Total Resources - Need - $300

For collecting overpayments, see Chapter 5, page 5-14, of the Handbook.

OVERAWARDS OF SUBSIDIZED AND UNSUBSIDIZED FEDERAL
STAFFORD LOANS

How Stafford Overawards Occur (see The 1995-96 Federal Student Financial
Aid Handbook, Chapter 2)

A subsidized Federal Stafford overaward occurs when the subsidized loan,
combined with all other estimated financial assistance (EFA), exceeds the
student's need.

An unsubsidized Federal Stafford overaward occurs when the loan, combined
with all other estimated financial assistance, exceeds the cost of attendance
(COA). The overaward might be caused by a student receiving additional aid
that changes the estimated financial assistance after the loan already has been
certified.

Correcting Stafford Overawards (see The 1995-96 Federal Student Financial
Aid Handbook, Chapter 10, pages 10-86 and 10-87)

The school’s options vary, depending on whether the overaward is
discovered before the loan money arrives (potential overaward), after it
arrives (actual overaward), or after it is delivered to the student (technically
not considered an overaward).

<
AN
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‘ Read the description of Stan’s case in Chapter 10, page 10-87, of the Handbook
and answer these questions:

1. Is this a potential or actual overaward?
2. How else could this overavrard be resolved?
2l a
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Session 27 - Title IV Reporting
Requirements

Main Objectives: You will be able to recognize the reporting
requirements for Title IV programs.

OVERVIEW OF REFORTING REQUIREMENTS

See the chart on the next page.

REPORTING DEADLINES

On page 3, the main reporting deadlines are shown in calendar form.

ED/PMS REPORTS

Some larger schools report their use of Title IV funds o1: a monthly basis,
using ED’s Monthly Electronic Expenditure Reporting System (MEERS).
However, most schools report on a quarterly basis, using the manual ED/PMS
Reports.

The ED/PMS Reports cover use of Title IV funds in the Pell Grant Program
and campus-based programs (FSEOG, FWS, and Federal Perkins L.oan).

ED sends up to five different ED/PMS Reports to schools each quarter. These
reports must be reconciled against school records. Some of these reports must
be returned to ED, while others are only returned if there are discrepancies.
FEDERAL PELL GRANT PROGRAM REPORTING
There are three types of reports for the Federal Pell Grant Program:

o ED/PMS Reports,

o audit report, and

o Institutional Payment Summary (IPS).

) .
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Required 1

" Reports

Institutional
Payment
Summary

(IPS)

3 or 6 times
per year

(depending on

school’s

authorization)

| .--.C'arﬁ-pUS- B
' Based
{FSEQG,

FWS, Federal
~ :Perkins) | |

Reporting Requirements for Title iV Programs

- -Federal

Stafford and’

Federal PLUS-
Loans .

Federal Direct
" Stafford/Ford -
.. and Federal
~Direct -PLUS ..

Loans

ED/PMS
Report
each quarter
or
MEERS each
month

Student
Status
Confirmation
Report
(SSCR) sent
geriodically
y guaranty
agencies*
or
Diirect Loan
Servicing
Center

Loan
Reconciliation
Reporting

FISAP

v/

Annual
Audits

v/

v/

v/

"Noté: Beginning summer 19395, NSDLS sends FFEL Program SSCRs.

8-95
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Reporting Deadlines for Titie iV Programs, 1995-96 Award Yea

- 'Pvll'_c')gram

All programs: Program compliance audits are due within 6 months of the end of the institution’s or third-party servicer’s fiscal year, uni
annual audit Audit Act deadline applies.
reports
Campus-Based | Ep/PMS Perkins MEERS | FIsAP* | MEERS | MEers | Ep/PMs | MEERS | MEERS | ED/PMS 272
Programs 272 Safeguard ED/PMS 272 Report
(FSEOG, FWS, Report Activity 272 Report and
Federal Perkins and Report Report, and MEERS
Loa MEERS 8/31/95 and MEERS
ns) and MEERS
MEERS
Federal Pell EDPMS | MEERS | MEERS | ED/PMS | MEERS | MEERS | Epms | MEERS | MEERs | ED/PMS
Grants 272 272 272 272
Report Report Report Report
and and and and
MEERS MEERS MEERS MEERS
Wpn . IPS Final IPS IPS IPS IPS IPS
A" Schools 8/16/95 | 9/30/95 | 10/15/95 12/15/95 2/15/96 4/15/96
o IPS Final IPS IPS IPS
B” Schools*? 8/16/95 9/30/95 12/15/95 4/15/96
Federal Family
Education ' ) . . .
Loans (Federal Student Status Confirmation Reports (SSCRs) received from guaranty agencies or ED or must be returned within 60 days
{Note: Beginning summer 1995, NSLDS sends FFEL Program SSCRs.)
Stafford Loans
and PLUS)

Federal Direct
Loans (Federal
Stafford/Ford
Loans and
Direct PLUS)

Student Status Confirmation Reports {SSCRs) received from the Diract Loan Servicing Center must be returned within 60

and
Loan Reconciliation Reports must be returned within 30 days of school's “as-of-date.”

A" Schools have prior-year authorizations equal to or greater than $750,000. Note: A sixth iPS [not shown on calendar} is due by August 15, 1996.
28" Schools have prior-ysar authorizations lass than $750,000. Note: A third If'S [not shown on calendar] is due by August 15, 1986.

The final 1995-96 IPS reporting deadtine for both types of schools Is September 30, 1996 [not shown on calendar].

*The FISAP inciudies the Perking Repont of Defauited Loans, due October 1, 1995 to report on 1994-85 exponditures.




CAMPUS-BASED PROGRAM REPORTING

There are three main types of reporting for the campus-based FSEOG, FWS,
and Federal Perkins Loan Programs: '

o ED/PMS Reports—every quarter or every month;
o the audit report—at least once every year; and
o the FISAP—once a year.

As discussed earlier, ED/PMS Reports must be completed each quarter or each
month with data for the campus-based programs and Pell Grant Program.

Schools receiving campus-based funds must submit audit reports at least
every year by March 31 following the end of the award year covered by the
audit. !

The FISAP is the reporting document devoted exclusively to the campus-

based programs.

FISCAL OPERATIONS REPORT AND APPLICATION TO PARTICIPATE
(FISAP) :

(The 1995-96 Federal Student Financial Aid Handbook, Chapter 5,

pages 5-17 to 5-21)

ED sends information on filing the FISAP to schools by August 1, including
detailed instructions on how to complete the electronic FISAP process. The
FISAP must be submitted to ED by October 1 each year.
The Six Parts of the FISAP
Parts I and II are the application portions of the report. Parts III through VI
make up the Fiscal Operations Report, with a section for each campus-based
program and an overall summary of the programs.

o Part I—Identifying Information, Certifications, and Warning

o Part II—Application to Participate

o Part IIl—Federal Perkins Loan Fiscal Operations Report

PR
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o Part IV—Federal Supplemental Educational Opportunity Grant Fiscal
Operations Report

o Part V—Federal Work-Study Program Fiscal Operations Report

o Part VI—Program Summary Fiscal Operations Report

Electronic Submission of the FISAP

Schools must submit a computer-generated electronic FISAP. To submit the
electronic FISAP, either a personal computer (IBM or IBM-compatible) or a
mainframe computer can be used. For personal computers, the electronic
FISAP package sent from ED contains:

o Two program diskettes and one data diskette, for 5.25-inch diskette
users; or one 3.5-inch diskette with both programs and data for 3.5-inch
diskette users. '

o The data diskette includes specific school data already entered by ED.

Electronic FISAP data are edited at your own computer. The edits include:

o general edits, such as checking that the column total entered is actually
equal to the sum of the individual entries; and

o school-specific edits, such as automatic cross-checking with your
school’s prior year information that is included on the data diskette.

The electronic FISAP is : ibmitted to ED by mailing the completed data
diskette or by modem transmission. Only Part I of the FISAP, which includes
required signatures, and the Drug-Free Workplace and Debarment

Certification, which has a required signature, e sent in paper form to ED
with the electronic FISAP.

FEDERAL FAMILY EDUCATION LOAN PROGRAM REPORTING

Schools have five main responsibilities for the Federal Stafford Loan and
Federal PLUS programs:

o certifying eligible borrowers’ loan applications, after determining need;
o receiving funds from lenders and delivering them to borrowers;

2io
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o reporting students’ enrollment status (or last date of attendance) to
guaranty agencies and lenders;

o reporting changes in student addresses; and

o within 60 days after the exit interview, reporting updated information
about a student’s future permanent address, Social Security Number,
driver’s license number, identity and address of expected employer, and

name and address of next of kin.

There are two types of reports that schools must submit for the Federal
Stafford Loan and Federal PLUS programs:

o the audit report—at least once every year, and

o Student Status Confirmation Reports—at least twice a year to
guaranty agencies.

4\
=
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’ Session 28 - Financial Aid
Adminstrator Presentation
and Wrap Up

Main Objectives:

o  You will be able to identify issues of importance to
Title IV financial aid administrators.

o  You will be able to provide feedback on the workshop.

GUEST PRESENTATION: “PROFESSIONAL DEVELOPMENT
FOR THE FAA”

REVIEW OF TITLE IV PROGRAM DELIVERY

Financial aid administrators must continue to study, attend technical training
workshops, and network with colleagues to keep their knowledge of program
administration current.

An aid administrator’s day often involves interacting with a wide range of
individuals, as well as performing the technical work necessary to process
student financial aid. All of this directly affects the entire institution because
of the important role financial aid plays in helping an institution meet its
goals.

EVALUATING THE WORKSHOP

Please complete the voluntary “Feedback on Training Activity” form and
leave it with the instructors.

Thank you for your participation in this workshop!
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Appendix A - Acronyms

An asterisk (*) indicates acronyms that are no longer in use,
but are provided for your information. '

-A-
AAIl Adjusted Available Income
Al Available Income
ACA Administrative Cost Allowance
ACH/EFT Automated
Clearinghouse/Electronic Funds
Transfer
ACN Audit Control Number
ACT American College Testing
ADC Aid to Dependent Children

ADP Automated Data Processing

AFDC Aid to Families with
Dependent Children

AFMS* Accounting and Financial
Management Service (in the U. S.
Department of Education) (See FS)

AGI Adjusted Gross Income

AICPA American Institute of
Certified Public Accountants

AICS* The Association of
Independent Colleges and Schools
(consolidated with NATTS in the fall
of 1991 to form the CCA)

ALAS* Auxiliary Loans to Assist
Students. This was a legislative title
for the PLUS Program from 1981 to
October 1986. However, the program
continued to be referred to as PLUS.
The title became obsolete after the
Higher Education Amendments of
1986 became law.

APA [Educational Savings and] Asset
Protection Allowance

APC Adjusted Parents’ Contribution
ATB Ability to Benefit
ATI Available Taxable Income
AVR* Automated Voice Response
AY Academic Year

-B-
No entries

-C-
CAN “Common Accounting Number
CAP Corrective Action Plan

CB Campus-based programs and
campus-based Dear Colleague Letter

215
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(BO Congressional Budget Office

CCA Career College Association
CEO Chief Executive Officer

CFAR* Comprehensive Financial Aid
Report (American College Testing)

CFR Code of Federal Regulations
CM* Congressional Methodology
COA Cost of Attendance

COHEAOQO Coalition of Higher
Education Assistance Organizations

C.P.A. Certified Public Accountant
CPS Central Processing System
CR Credit

CS/JLD* Community Service Job
Location and Development Program
(formerly a separate program, but its
functions are now part of the Job
Location and Development Program,
under the FWS Program)

CSL* Community Service Learning
Program (formerly a separate program,

but its functions are now part of the
FWS Program)

CSS College Scholarship Service
CT Central Time

CTI Contribution from Taxable
Income

CWS* College Work-Study (now

called Federal Work-Study or FWS
Program)

D-

DCL Dear Colleague Letter

DCS Debt Collection Service
DEC* Division of Eligibility and
Certification (in the U. S. Department

of Education; now called Institutional
Participation Division)

DFAFS* Federal Assistance Financing
System (a precursor to ED/PMS,
administered by the U. S. Department
of Health and Human Services)

DIC Dependency and Indemnity
Compensation

DL Direct Loan Dear Colleague Letter

DMRS Deposit Message Retrieval
System

DNW Discretionary Net Worth
DPOS* Division of Program
Operations and Systems (in the U. S.
Department of Education; now called
Program Systems Service)

DR Debit

DRAP Default Reduction Assistance
Project

-E-
EA Employment Allowance

EASFAA Eastern Association of
Student Financial Aid Administrators

ED U. S. Department of Education
EDE Electronic Data Exchange

EDGAR Department of Education
General Administration Regulations

ED/PMS Department of Education
Payment Management System

EFA Estimated Financial Assistance
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EFC Expected Family Contribution
EFN Exceptional Financial Need

EFT Electronic Funds Transfer (See
also ACH/EFT)

EIN Entity Identification Number
ELO Expanded Lending Option

ENAS Electronic Need Analysis
System (software available from ED)

EPD* Electronic Payment Data (now
called Electronic Payment
Information)

EPI Electronic Payment Information

EPPV Electronic Processed Payment
Voucher

EPV Electronic Payment Voucher
ESAR* Electronic Student Aid Report
(now called Institutional Student

Information Report [ISIR])

ESQOA Electronic Statement of
Account

EST Eastern Standard Time
ET Eastern Time

-F-
FAA Financial Aid Administrator
FAD Final Audit Determination
FADHPS Financial Assistance for
Disadvantaged Health Professions

Students

FAF Financial Aid Form

FAFNAR Financial Aid Form Need
Analysis Report (College Scholarship
Service)

FAFSA Free Application for Federal
Student Aid

FAO Financial Aid Officer
FAT Financial Aid Transcript

FC* Family Contribution (a former
term for the EFC)

FCC Federal Capital Contribution
FCS Family Contribution Schedule
FDDE Floppy Disk Data Exchange

FEDWIRE (Automated FEDWIRE)

U. S. Treasury Financial
Communication System/Deposit
Message Retrieval System; or Federal
Reserve Communications System (not
a U. S. Treasury wire transfer system)

FERPA Family Education Rights and
Privacy Act

FFEL Federal Family Education Loan
Program

FFY Federal Fiscal Year

FIPSE Fund for the Improvement of
Postsecondary Education (in the U. S.
Department of Education)

FISAP The Fiscal Operations Report
and Application to Participate in the
campus-based programs (Federal
Perkins Loan, FSEOG, and FWS
Programs)

FISL Federal Insured Student Loan
(no new loans are issued, but old ones
are still being collected)
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FLD Final Letter of Determination

FMS* Financial Management Service
for ED/PMS (in the U. S. Department
of Education; formerly called
Accounting and Financial Manage-
ment Service [AFMS]) (See FS)

FO Fiscal Officer

FOS Field Operations Service (in the
U. S. Department of Education)

FPL Federal Perkins Loan
FRB Federal Reserve Bank

FRCS Federal Reserve
Communications System

FROE Final Report of Expenditures

FS Financial Services (in the U. S.
Department of Education; formerly
called Accounting and Financial
Management Services [AFMS] and
Financial Management Service [FMS])

FSEOG Federal Supplemental
Educational Opportunity Grant
(formerly SEOG)

FT Full Time

FTIS Federal Telecommunications
System

FWS Federal Work-Study (formerly
College Work-Study, or CWS)
Program
FY Fiscal Year

G-

G Guaranty Agency Dear Colleaguc
Letter

GA Guaranty Agency

8-95 Appendix A

GAO General Accounting Office

GAPSFAS Graduate and Professional
School Financial Aid Service

GAS Government Auditing
Standards

GHED General Education Development
Certificate

GEN General Dear Colleague Letter
GES General Electronic System

GLOS Guarantor and Lender
Oversight Staff (in the U. S.
Department of Education)

GPA Grade Point Average
GPO Government Printing Office

GSL* Guaranteed Student Loan
(formerly referred to a specific type of
loan, now renamed Federal Stafford
Loan; also formerly used as a general
term for the Stafford, SLS, PLUS, and
Consolidation Loan Programs, now
renamed the Federal Family
Education Loan Program, or FFEL)

-H-

HBCUs Historically Black Colleges
and Universities

HEA Higher Education Act of 1965, as
amended

HEAF* Higher Education Assistance
Foundation (defunct)

HEAL Health Education Assistance
Loan

HPSL Health Professions Student
Loan Program
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-I-
ICC Institutional Capital Contribution
ICL* Income Contingent Loan

IDPS Institutional Default Prevention
System (software available from ED)

IHE Institution of Higher Education

ILCB* Institution and Lender
Certification Branch (in the U. S.
Department of Education; now called
Eligibility and Administrative
Analysis Branch.)

IMD Institutional Monitoring
Division (in the U. S. Department of
Education; formerly Division of Audit
and Program Review)

INS Immigration and Naturalization
Service

IPA Income Protection Allowance

IPD Institutional Participation
Division (in the U. S. Department of
Eduuation; formerly Division o:
Eligibility and Certification) -

IPEDS Integrated Postsecondary
Education Data System, an annual
report to ED filed by an institution
(This was preceded by the Higher
Education General Information
Survey, or HEGIS, report)

IPOS Institutional Participation and
Oversight Service (in the U. S.

Department of Education)

IPS Institutional Payment Summary
(for Federal Pell Grants)

IQAP Institutional Quality Assurance
Program

IRA Individual Retirement Account

IRB Institutional Review Branch (in
the U. S. Department of Education)

IRQF Information Request Form
IRS Internal Revenue Service
IRVF Information Review Form

ISIR Institutional Student
Information Record

IVR Interactive Voice Response
(ED/PMS) request mode

..]..

JLD Job Location and Development
Programs

JTPA Job Training Partnership Act
K-

No entries
-L-

L FFEL Loan Dear Colleague Letter for
lenders

LD Limited Distribution Dear
Colleague Letter

LDA Last Day of Attendance

LEEP* Law Enforcement Education
Program

LOE Level of Expenditure

LS&T Limitation, Suspension, or
Termination

-M-

MASFAA Midwest Association of
Student Financial Aid Administrators
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MDE Multiple Data Entry

MEERS Monthly Electronic Expendi-
ture Reporting System under ED/PMS

MISAA Middle Income Student
Assistance Act of 1978

-N-

NAACS National Association of
Accredited Cosmetology Schools

NACCAS National Accrediting
Commission of Cosmetology Arts and
Sciences

NACUBO National Association of
College and University Business
Officers

NAS Need Analysis Servicer or Need
Analysis System

NASEA National Association of
Student Employment Administrators

NASFAA National Association of
Student Financial Aid Administrators

NATTS* National Association of
Trade and Technical Schools
(consolidated with AICS in the fall of
1991 to form the CCA)

NCHELP National Council of Higher
Education Loan Programs

NCS National Computer Systems

NDEA National Defense Education
Act

NDSL National Direct Student Loan
Program or National Defense Student

Loan Program

NFC National Finance Center

NIH National Institutes of Health

NPRM Notice of Proposed
Rulemaking

NRM Negotiated Rulemaking
NSF Non-Sufficient Funds

NSLDS National Student Loan Data
System

NSSP National Science Scholars
Program (no funding beginning
1996-97)

-O-

OC Opbject Classification Code

GCR Office for Civil Rights (in the
U. S. Department of Education)

OGC Office of the General Counsel
(in the U.S. Department of Education)

OIG Office of Inspector General (in
the U. S. Department of Education)

OMB Office of Management and
Budget

OPE Office of Postsecondary Education
(in the U. S. Department of Education)

OPM Office of Personnel
Management

OSFA* Office of Student Financial
Assistance (in the U. S. Department of
Education; now called Student
Financial Assistance Programs [SFAP])

-P-

P Federal Pell Grant Dear Colleague
Letter

PAFAA Pacific Association of
Financial Aid Administrators
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PAN Payee Account Number
PAS Presidential Access Scholarship

PC Parental Contribution or Personal
Computer

PCA Parents’ Contribution from
Assets

PDD Policy Development Division (in
the U. S. Department of Education)

PDL Program Determination Letter

PGI* Pell Grant .iidex (a former term
for the EFC)

PGRFMS Pell Grant Recipient and
Financial Management System

PHEAA Pennsylvania Higher
Education Assistance Agency

PIN [Student’s] Personal Identification
Number or Payee Identification
Number

P.L. Public Law

PLUS Parent Loans for Undergraduate
Students (now used only as an
acronym)

PMS Payment Management System

PPA Program Participation
Agreement

PPV Processed Payment Voucher

PRCN Program Review Control
Number

PRD Program Review Determination

PSS Program Systems Service (in the
U. S. Department of Education;

8-95 Appendix A

formerly Division of Program
Operations and Systems)

PT Part Time

PTAS Policy, Training, and Analysis
Service (in the U.S. Department of
Education) _

PV Payment Voucher (previously
Payment Document)

.Q.
QA Quality Assurance
QC Quality Control
-R-
RD Regional Director
RDE Recipient Data Exchange

REPS Restored Entitlement Benefits
for Survivors—Section 156

RIGA Regional Inspector General for
Audit

RMASFAA Rocky Mountain
Association of Student Financial Aid
Administrators

RO Regional Office

ROTC Reserve Officers’ Training
Corps

-S-

SAI* Student Aid Index (a former
term for the EFC)

SAO Statement of Account

SAP Satisfactory Academic Progress




SAR Student Aid Report

SASFAA Southern Association of
Student Financial Aid Administrators

SC Student Contribution

SCA Student Contribution from
Assets

SCP Scheduled Cash Paymen«

SEOG* Supplemental Educational
Opportunity Grant (now FSEOG)

SF Standard Form

SFA Student Financial Aid
(programs)

SFAP Student Financial Assistance
Programs (in the U. S. Department of
Education)

SG State (SSIG) Dear Colleague Letter
SIC Student’s Income Contribution

SLMA Student Loan Marketing
Association, also called ”Sallie Mae”

SLRA Student Loan Reform Act of
1993

SLS* Federal Supplemental Loans for
Students (no new loans are issued, but
old loans are still being collected)

SNT Simplified Needs Test

SOA Statement of Account

SPRE State Postsecondary Review
Entity

SPRP State Postsecondary Review
Program

SPS Student Payment Summary
SSA Social Security Administration

SSCR Student Status Confirmation
Report

SSIG State Student Incentive Grant
SSN Social Security Number
STX State and Other Tax Allowance

SWASFAA Southwestern
Association of Student Financial Aid
Administrators

-T-
TC Total Contribution

TFCS U.S. Treasury’s Financial
Communications System (This is a

method to request funds under
ACH/EFT in ED/PMS)

TI Total Income

TPID Training and Program
Information Division (in the U. S.
Department of Education)

TRIO Federal non-Title IV programs
for disadvantaged students: Educa-
tional Opportunity Centers, Talent
Search, Upward Bound, Upward
Bound—Math/Science, Ronald E.
McNair Post-Baccalaureate Achieve-
ment, Training Program for Special
Programs Staff and Leadership Per-
sonnel, and Student Support Services

-U-
UM* Uniform Methodology

USAF United Student Aid Funds

[
£ L0

8-95 Appendix A A-8




U.S.C. Unitied States Code (of law).
-V-

VA U.S. Department of Veterans
Affairs

VEAP Post-Vietnam Vetcrans
Educational Assistance Program

VISTA Volunteers in Service to
America

-W-

WASFAA Western Association of
Student Financial Aid Administrators

-X, Y, Z-

No entries
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o\
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Appendix B - Glossary

An asterisk (*) indicates terminology that is no longer in use,
or programs that have been eliminated or renamed.

-A-

Ability to Benefit (ATB) A postsecon-
dary education eligibility standard for
persons who (a) do not have a high
school diploma or its recognized
equivalent and (b) are beyond the age
of compulsory school attendance. To
be eligible to receive federal Title IV
financial aid, Public Law 102-26
requires these persons to pass an
independently administered test
approved by the U. S. Secretary of
Education.

Academic Year (AY) A time period of
at least 30 instructional weeks in
which a full-time undergraduate
student is expected to complete:

¢ 24 semester or trimester hours or
36 quarter hours at an institution
using credit hours in an educa-
tional program whose length is
measured in credit hours, or

e at least 900 clock hours at an
institution using clock hours.

However, there is an exception for
those schools with at least a 2-year or
4-year academic program with an
associate or bachelor’s degree. Those
schools may request, in writing, that
ED reduce the minimum period of
instructional time of the academic
year for any of its programs as long as
they are at least 26 weeks in length.
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Acceptable Documentation When
referring to verification, or when
decisions are made about student data,
this means written documents, such
as U. S. income-tax returns and signed
statements from the applicant and the
applicant’s family, that substantiate
information reported on a student aid
application. The Verification Guide
lists documents accepted as proof that
applicant data is accurate. See also
Documentation and Verification.

Accepted With Assumptions A cate-
gory of Federal Pell Grant processed
payment data that was found to be
inaccurate but for which the Pell Grant
Recipient and Financial Management
System (PGRFMS) made certain
assumptions during processing. A
school must review the records
carefully and resubmit thern if
corrections are necessary. See also
Processed Payment Voucher.

Accepted Without Change or
Assumptions A category of Federal
Pell Grant processed payment data
returned to a school by the Pell Grant
Recipient and Financial Management
System (PGRFMS) that the school
must keep on file. A school should
not resubmit these records to the
Central Processing System (CPS)
unless the award-year data changes.
See also Processed Payment Voucher.
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Accounting Period A time period for
which financial records are
maintained and, at the end of which,
financial statements are prepared.

Accredited Institution Any school or
institution that meets standards
established by a nationally recognized
accrediting agency or association. See
also Accrediting Agency, Nationally
Recognized Accrediting Agency or
Association, and Preaccredited
Institution.

Accrediting Agency An agency that
sets educational standards, evaluates
institutions, and certifies that
institutions have met its standards.
See also Nationally Recognized
Accrediting Agency or Association.

Accrual Basis The type of accounting
under which incomes are recorded
when earned (regardless of when cash
is actually received) and expenses are
recorded when liabilities are incurred
(regardless of when cash is actually
expended).

Accrued Salaries Wages earned by
students between the date that the
students were last paid and the end of
the accounting period being reported,
but not yet paid to the students. The
unpaid wages are considered school
liability.

ACH and ACH/EFT See Automated
Clearinghouse (ACH).

Actual Interest Rate The annual
interest rate a lender actually charges
on a loan, which may be equal to or
less than (but not more than) the
loan’s applicable interest rate.

Adjusted Gross Income (AGI) ' A
specific income figure taken from a
completed federal income-tax form
filed in compliance with IRS
1egulations and guidelines.
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Administrative Capability A require-
ment an institution must meet to
participate in federal Title IV student
aid programs. Administrative
capability covers specific areas in the
raanagement of an institution. These
areas include:

e establishing and maintaining’
student records and financial
records,

e submitting required ED reports,

e designating a capable Title IV aid
administrator at the institution,

¢ writing procedures for school
offices involved with Title IV
programs,

¢ communicating to the financial
aid administrator all information
received by any school of fice that
might affect a student’s Title IV
aid eligibility,

e dividing the functions of
authorizing payments and
disbursing loan funds, and

e employing an adequate number of
qualified staff.

It also includes:

e providing adequate checks and
balances,

e establishing, publishing, and
applying reasonable standards of
satisfactory academic progress for
students, :

¢ developing an adequate system to
identify and resolve inconsistent
information on documents,

e providing adequate financial aid

counseling, ‘
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e providing all program and fiscal
reports and financial statements
required for compliance, and

e referring any instance of suspected
fraud or criminal conductby a
Title IV aid applicant to ED’s
Office of Inspector General.

Also, an institution must:

¢ not demonstrate any evidence of
significant problems that affect its
ability to administer Title IV
funds,

¢ have a cohort default rate of less
than 25 percent, and

e not appear to lack the ability to
administer Title IV programs
competently.

Administrative Cost Allowance
(ACA) An amount the federal
government allows an institution to
offset the cost of administering a
Title IV program.

Administrative Offset An offset
assessed by ED against a Title IV aid
school to collect program review,
audit, and formal fine debts. ED will
withhold a portion of a school’s
ED/PMS payments and apply them
toward the school’s debt.

Allocation A specific sum of money
awarded for an institution to use
during a specific period. Campus-
based funds (Federal Supplemental
Educational Opportunity Grant,
Federal Work-Study, and Federal
Perkins Loan) are allocated to an
institution on an award-year basis.
Allocation may also be referred to as
obligation, award, grant, or Document
Number.

Allocation Order A priority list,
established by ED, that states the order
in which refunds are to be made to
federal financial aid program accounts
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if a student withdraws, drops below
half-time status, is expelled, or drops
out during the refund period. By law,
refunds must be allocated to Title IV
programs in a specified order, as
follows:

(1) Federal Family Education Loan
(FFEL) Program

(2) William D. Ford Federal Direct
Loan Program

(3) Federal Perkins Loan Program
(4) Federal Pell Grant Program

(5) Federal Supplemental
Educational Opportunity Grant
(FSEOG) Program

(6) All other Title IV programs

Prior to the 1994-95 award year, the
order in which federal funds were
refunded was determined by each
school in its refund allocation policy.
See also Refund and Refund Alloca-
tion Policy.

Allowances Financial modifications
included in need-analysis formulas to
provide for a family’s non-discretion-
ary expenses or to allow them to
shelter assets or income for retirement
or emergency purposes. In establish-
ing students’ costs of attendance
(COA), allowances are reasonable
amounts allotted by an institution to
reflect most students’ education
expenses.

Appeal Process The process by which
a student requests further
consideration in the financial aid
process after being denied aid.

Applicable Interest Rate The maxi-
mum annual interest rate that a
lender may charge on a student loan
or a statutory mandate of the Higher
Education Act (HEA).
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Applicant Roster and Tape Service
See Institutional Student Information
Record (ISIR).

Appropriation At the federal level, a
Congressional legislative act allocating
a specific amount of public funds to be
spent for a specific purpose during a
fiscal or award year. The dollar
amount appropriated may be equal to
or less than (but not more than) the
total amount permissible under the
authorizing statute. An appropriation
bill originates in the House of
Representatives. General appro-
priation acts are supposed to be
approved by both houses of Congress
by the seventh day after Labor Day
before the start of the fiscal year to
which they apply. Continuing resolu-
tions allocate funds for expenditures
when the appropriation bill for the
new fiscal year has not been enacted.
See also Continuing Resolution.

Assets Owned property that must be
reported on a student financial aid
application. These are financial
holdings such as cash on hand in
checking and savings accounts, trusts,
stocks, bonds, other securities, loans
receivables, real estate (excluding the
home), business equipment, and
business inventory.

Assignment A school’s transfer of a
defaulted National Defense Student
Loan, National Direct Student Loan,
or Federal Perkins Loan to ED for
collection. Once ED accepts a loan, it
acquires all rights, title, and interest on
the assigned loan. In certain cases,
guaranty agencies also assign defaulted
loans under the FFEL Program to ED.

Audit An independent examination
of a school’s financial transactions,
accounts, reports, and compliance
with applicable laws and regulations
to determine whether the institution
is maintaining effective control over

revenucs, expenditures, assets, and
liabilities; whether the institution is
properly accountine, for resources,
liabilities, and operations; whether
financial reports contain accurate,
reliable, and useful financial
information and are accurately
presented; and whether the institution
is complying with applicable laws,
regulations, and ED directives. A
financial audit also studies and
evaluates the institution’s internal
accounting and administrative
controls, as well as the policies,
procedures, and practices used in
administering student financial
assistance programs. See also
Independent Audit.

Audit Exceptions School actions
found through an audit that are not in
compliance with federal guidelines.

Audit Guide The reference manual
designed to assist independent
auditors performing audits of Title IV
student financial aid programs.

Audit Report A report prepared by ED
after a federal audit is performed. Ina
nonfederal audit, an audit report is a
report prepared by an auditor or audit
firm according to the guidelines
provided in the Audit Guide and ED’s
Dear Colleague Letter GEN-92-17
(Non-Federal Technical Bulletin 92-1)
or according to OMB Circulars A-128
or A-133. See also Federal Audit.’

Audit Trail A clear (easily followed)
trail that is provided by maintaining
required documentation to support
each school transaction that deals with
receiving and spending federal funds.

Authorization (legislative) At the
federal level, Congressional legislative
act that establishes a program, specifies
its general purpose and conduct and,
unless opcen-ended, sets a ceiling for
the dollar amount that can be used to
finance it. An authorization must be
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enacted before dollar amounts can be
appropriated for program spending.

Authorization (spending) The
approved expenditure level for a
program for an award year. Each
award year, ED notifies each partici-
pating institution of its authorized
levels of expenditures for the Federal
Pell Grant and Federal Perkins Loan
Programs. See also Official Notice of
Funding and Statement of Account
(SOA).

Automated Clearinghouse (ACH)

A nationwide, electronic financial
network providing a paperless,
efficient means of making payments
by electronically transmitting debits
and credits through the Federal
Reserve Communications System.
ACH pay ments offer a wide range of
applications, including direct deposit
and preauthorized debits. Also
referred to as Automated Clearing-
house/Electronic Funds Transfer
(ACH/EFT).

Automated FEDWIRE System A new
process that allows schools receiving
funds by FEDWIRE to place payment
requests via a personal computer
directly into the ED/PMS. This system
provides payments to be made the
same day, provides payments to be
made the next day, or warehouses a
payment request for up to 30 days. See
also FEDWIRE.

Automatic Zero EFC (Expected Family
Contribution) As a result of the
Higher Education Amendments of
1992, certain students are automati-
cally eligible for a zero EFC (Expected
Family Contribution). A dependent
student qualifies if the student’s
parents filed, or are eligible to file, an
IRS Form 1040A or 1040EZ or are not
required to file and the sum of both
parents’ adjusted gross incomes or
earned incomes is $12,000 or less. An

independent student with dependents
other than a spouse qualifies if the
student (and spouse, if applicable) filed
or is eligible to file an IRS Form 1040A
or 1040EZ or the student {and spouse,
if applicable) is not required to file and
the student’s (and spouse’s, if appli-
cable) adjusted gross income(s) or
earned income(s) is $12,000 or less.
See also Expected Family Contribution
(EFC).

Award A specific amount of financial
assistance to pay for education costs
offered to a student through one or
more financial aid programs.

Award Adjustment or Revision

An action by a financial aid office
resulting in an increase, decrease,
program-source substitution, or
cancellation of a student’s financial aid
award. This may be necessitated by
factors such as a change in the
student’s enrollment status or a
change in the financial circumstances
of the student’s family or the student.

Award Letter A letter that notifies
student financial aid applicants that
they have qualified for financial aid
and informs them about the assistance
being offered. An award letcer usually
gives information on the types and
amounts of aid offered, as well as
specific loan program information,
student responsibilities, and the
conditions that govern the award(s).
Generally, an award letter gives
students the opportunity to accept or
decline the offered aid.

Award Packaging See Packaging.

Award Year The time period from
July 1 of one year through June 30 of
the following year for which financial
aid awards are made. The award year
differs from the federal fiscal year
(October 1 of one year through
September 30 of the following year).
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-B-

Base Year (for financial aid awards)
The 12-month period ending on
December 31 of the calendar year that
precedes an award year. For example,
calendar year 1994 is the base year for
the 1995-96 award year.

Batch Report See IPS Batch Report.

BEOG (Basic Educational Opportunity
Grant)* An undergraduate Title IV

grant program, renamed Pell Grant in
1982. See Federal Pell Grant Program.

Bill At the federal level, proposed
legislative measures before Congress
are in the form of bills. They are
designated as HR (House of Repre-
sentatives) or S (Senate), according to
the house in which they originate, and
by a number assigned in the order in
which they were introduced, starting
from the beginning of each two-year
congressional term. A bill becomes
public law if approved by the Congress
and signed by the President.

Billing Service A private-sector
business organization that services
loan accounts (billing and/or
receiving) for lenders and schools. A
fee is charged for the service.

Board (as in “room and board”) The
cost of a food allowance or meal plan.
See also Room.

Branch Campus A location of a school
that is geographically apart and inde-
pendent of the school’s main campus.
To be independent, a location must be
permanent in nature; offer courses in
educational programs that lead to a
degree, certificate, or other recognized
educational credential; have its own
faculty and administration; and have
its own budget and hiring authority.
Additionally, for accrediting purposcs,
the definition includes a location that
offers at least 50 percent of an

educational program. A branch
campus must be individually certified
to be eligible to participate in Title IV
programs. :

Budget Committees At the federal
level, the Congressional House and
Senate commiittees that prepare the
budget resolutions determining the
levels of funding for all federal
programs. Each committee holds

hearings and reviews projections from .

Executive Departments, the Office of
Management and Budget, and the
Congressional Budget Office. See also
Budget Resolution.

Budget Resolution (as in first and
second budget resolution) At the
federal level, the Congressional
measure that determines the total
federal budget. The first budget
resolution, generally passed in April
or May, sets ceilings or spending
targets for all federal programs. Its
figures are not binding. The second
budget resolution, generally passed in
August or September, sets the limits of
federal budget expenditures for the
upcoming fiscal year, which starts on
October 1. See also Budget
Committees.

Business Assets Property used to
operate a trade or business, including
real estate, inventories, buildings,
machinery and other equipment,
patents, franchise rights, and copy-
rights. These are considered in
determining a student’s Expected
Family Contribution (EFC) to school
costs. See also Expected Family
Contribution (EFC).

Business Office The school office
responsible for an institution’s
financial accounting, including
Title IV aid program activity. The
officz disburses financial aid award
payments to students and student
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accounts and processes loan checks.
At various schools, it is sometimes
referred to as the fiscal office, finance
office, bursar’s office, treasurer’s office,
or student accounts office. See also
Separation of Functions.

Robert C. Byrd Honors Scholarship
A Title IV financial aid program that
makes scholarships available to full-
time postsecondary students with
exceptional ability and promise.
Students apply for the merit-based
scholarships through their state
education agencies.

Byrd Scholarship See Robert C. Byrd
Honors Scholarship under “B.”

-C-

Campus-Based Programs The term
applied to three federal Title IV
student aid programs administered on
campus by eligible institutions of
postsecondary education:

¢ the Federal Perkins Loan (FPL)
Program,

* Federal Work-Study (FWS)
Program, and

* the Federal Supplemental
Ed ucational Opportunity Grant
(FSEOG) Program.

See also individual program names.

Cancellation (of a loan) This occurs
when a borrower meets specific
requirements that permit nullifying
the borrower’s obligation to repay a
desig nated portion of principal and
interest on a student loan. It may also
be referred to as “discharge of a loan.”

Capitalizing Interest A process in
which a lender adds unpaid interest to
the loan principal. Capitalizing is a
way to postpone intcrest payment; it
increases the amount of the principal

and, consequently, the total amount
that must be repaid.

Carry Back/Carry Forward A special
provision of the Federal Work-Study
(FWS) Program that allows an
institution to transfer up to 10 percent
of its annual FWS allocation back to
the previous award year or forward to
the next award year. In addition, as of
October 1, 1992, a school may use carry
back funds from the current award
year to pay student wages earned from
May 15 through June 30 of the
previous award year. See also Federal
Work-Study (FWS) Program.

Cash Advance A transfer of funds
from a federal agency account in the
U. S. Treasury through the Federal
Reserve Bank to a school.

Central Processing System (CPS) See
Federal Central Processing System
(CPS).

Certificate of Citizenship A document
for U. S. citizens born outside the U. S.
that certifies they are U. S. citizens.

Certificate of Naturalization An
Immigration and Naturalization
Service (INS) document given to
individuals who were not born in the
U. S. when they become naturalized
U. S. citizens.

Chart of Accounts A list of financial
account numbers and account titles
arranged in a systematic way to help
institutions identify the accounts in
their fiscal management system and
ledgers. These accounts form the
foundation for the school’s Title IV
reporting process.

Clock Hour The equivalent of either a
50-to 60-minute class, lecture, or
recitation in a 60-minute period; or a
50-to 60-minute faculty-supervised
laboratory, shop training, or intern-
ship in a 60-minute period; or 60
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minutes of preparation in a program
of study by correspondence. Compare
Credit Hour.

Clock-Hour Schools Institutions that
measure academic programs in clock
hours. See also Ac. emic Year and
Clock Hour. Compare Credit Hour
and Credit-Hour Schools.

Code of Federal Regulations (CFR)
The compilation of all federal laws,
regulations, and procedural rules.
Regulations implementing Title IV

financial aid programs appear in
34 CFR.

Cohort Default Rate For the Federal
Perkins Loan and Federal Stafford
Loan Programs, the percentage of an
institution’s current and former
students who entered student-loan
repayment in a specific fiscal year on
loans received for attendance at that
institution and who defaulted before
the end of the following fiscal year.
For any fiscal year in which fewer than
30 students entered repayment, the
percentage is determined on the basis
. 0f students who entered repayment as
described above in any of the three
most recent fiscal years and who
defaulted before the end of the fiscal
year immediately following the year

they entered repayment. See also
Default.

Collection Agency A private-sector
business organization that attempts to
collect on delinquent or defaulted
student loans referred to it by a lender
or school. A fee is charged for the
service.

Collection Costs Reasonable costs
incurred by using a collection agency
or commercial skip-trace agency in an
attempt to recover delinquent or
defaulted student loan funds. See also
Collection Agency and Skip Tracing.
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College Work-Study (CWS)* See
Federal Work-Study (FWS).

Co-Maker Either of two individuals
who are joint borrowers on a loan and
who are equally liable for its
repayment. Compare Endorser.

Comment Period A time period,
usually of 45 days or 60 days, from the
date a Notice of Proposed Rulemaking
(NPRM) is published in the Federal
Register. During this time, interested
parties are invited to submit com-
ments about the proposed regulations.

Comments and Responses A section
of a final regulations package
published in the Federal Register that
summarizes comments received from
the public about an earlier proposed
version of the regulations. In U. S.
Department of Education regulations,
the Secretary’s responses to these
comments are also included in this
section. (The section often is part of
the Preamble that introduces the final
version of the regulations; it also gives
the date the rules become effective and
a summary of the regulations’ major
provisions.) See also Comment
Period.

Committee On the federal level, a
Congressional committee made up of
members of the House of Representa-
tives and the Senate who meet to
reconcile differences between the two
houses’ versions of a bill. Conference
committee members are appointed by
the Speaker of the House and the
President of the Senate (the Vice-
President of the United States). See
also Bill.

Community Service/Job Location and
Develcpment (CS/JLD)Program* This
was formerly a separate program, but
its functions are now part of the Job
Location and Development (JLD)
Program in the Federal Work-Study
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(FWS) Program. See also Job Loca-
tion and Development (JLD) Program.

Community Service Learning (CSL)

A part of Federal Work-Study (FWS),
Community Service Learning (CSL)
jobs aim to develop, improve, and
expand community services for low-
income individuals and families to
improve the quality of their lives. See
also Federal Work-Study.

Commuting Student A student not
living in housing provided by the
postsecondary institution the student
is attending.

Compliance Audit See Audit and
Independent Audit.

Confirmation Report See Student
Status Confirmation Report (SSCR).

Conflicting Information Information,
held by any office in a school, that
conflicts with the information on a
student’s application for federal
student aid. Schools must have an
adequate system for finding and
resolving any conflicting information
prior to disbursing federal aid to a
student. Although this requirement is
separate from verification, any such
conflicting information might be an
indication of additional problems and
a school may, on this basis, choose to
verify such a student’s information.
See also Verification and Verification
Items.

Consolidation Loan A loan originated
by the Student Loan Marketing
Association (Sallie Mae) or other
eligible lenders. The loan can
combine multiple student loans made
under Title IV programs, the Health
Professions Student Loan (HPSL)
Program, the Health Education
Assistance Loan (HEAL) Program, and
the recently included Nursing Student
Loan Program (NSLP) into a single
loan with one monthly payment.

Delinquent or defaulted borrowers
may be allowed to reenter repayment
through a consolidation loan.
Compare Federal Direct Consolidation
Loan.

Continuing Resolution At the federal
level, Congressional joint agreement
between the House and Senate to
continue appropriations for specific
government agencies (at rates
generally determined on the basis of
previous fiscal-year appropriation
levels) when Congress has not yet
enacted an appropriation act for those
agencies for the current fiscal year. A
continuing resolution must pass both
houses of Congress and be signed by
the President. See also Appropriation.

Contribution from Earnings A per-
centage of a dependent student’s
base-year earnings that the student is
expected to contribute to education
costs. See also Base Year.

Corrective Action Plan (CAP) A
written plan an institution submits to
ED, as required by an ED official, a
hearing official, or the U. S. Secretary
of Education. In this plan, the
institution explains what reasonable
and appropriate steps it will take to
remedy any violation(s) of applicable
laws, regulations, special arrange-
ments, agreements, or limitations on
present or prior financial aid audit or
program review findings.

Correspondence Course or Program A
“home study” course provided by an
institution to students who are not
physically attending classes. If a
program is part correspondence and
part residential, it is considered to be a
correspondence course. Some corres-
pondence programs require a period of
residential training. In some instances
a telecommunication course is
considered a correspondence course.
See also Telecommunication Course.
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Cost of Attendance (COA) Section 472
of the Higher Education Act sets forth
specific statutory parameters for cost of
attendance (COA) for Title IV aid
programs. A student’s cost of
attendance includes tuition and fees,
room and board expenses while
attending school, allowances for books
and supplies, transportation, loan fees
(if applicable), dependent-care costs,
costs related to a disability, and other
miscellaneous expenses. In addition,
reasonable costs for a study-abroad
program and costs associated with a
student’s employment as part of a
cooperative education program may
be included. There are also special
rules for less-than-half-time students
and correspondence-study students.
The cost of attendance is estimated by
the school. The cost of attendance is

. compared to a student’s Expected
Family Contribution (EFC) to
determine the student’s need for aid.
See also Source Document.

Credit Hour The unit of measuring
educational credit based on the
number of classroom hours per week
throughout a semester, trimester, or
quarter term. Compare Clock Hour.

Credi:-Hour Schools Schools with
academic programs that measure
progress by completed courses
assigned specific numbers of credit
hours. See also Academic Year and
Credit Hour. Compare Clock Hour
and Clock-Hour Schools.

-D-

Debt Management Counseling
Counseling for students on the subject
of assuming debt and handling
accumulated indebtedness. It projects
expected monthly loan payments and
details the length of the student-loan
repay ment period.

Default For Perkins Loan: Failure of a
borrower to make a loan-installment

payment when due or to meet other
terms of the signed promissory note or
written repayment agreement.

For FFEL and Direct Loans: Failure to
make a loan-installment payment (a)
for 180 days on a loan repayable in
monthly installments or (b) for 240
days on a loan repayable in less
frequent installments.

There can be serious legal conse-
quences for student-loan defaulters.
See also Cohort Default Rate.

Deferment (of loan) A period of
postponement during which repaying
loan principal is suspended as a result
of the borrower meeting one or more
of a number of deferment require-
ments established by law. Interest
continues to accumulate during
deferment of an unsubsidized loan.
Compare Forbearance (on a loan).

Delinquent Borrower A student loan
borrower who failed to make a loan-

installment payment by or on its due
date.

Delivery In the Federal Family
Education Loan Program, the process
of a school transmitting loan proceeds
to a borrower. See also Disbursement.

Deobligation Action by ED reducing
all or part of an institution’s allocation
for a Title IV program. Deobligation
usually results from an institution
releasing funds back to the federal
government that will not be used
during the period for which the funds
were allocated. See also Allocation
and Supplemental Appropriation.

Departmental Scholarship An award
of gift assistance specifically designated
for a recipient in a particular depart-
ment within the school, college, or
university. It may be a need-based
award, but it does not have to be.
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Department of Education Payment
Management System (ED/PMS) A
financial management and grants
payment system maintained by ED’s
Office of the Chief Financial Officer,
Financial Services, and Financial
Operations Division.

Dependents Generally, spouse,
children, and/or other household
members for whom the parent (or aid
applicant) provides more than one-
half of the financial support.

Dependent Student For the purposes
of federal Title IV financial aid, a
student who does not meet any of the
criteria for an independent student
must be classified as a dependent
student. Compare Independent
Student.

Direct Loan See William D. Ford
Federal Direct Loan Program under
IIF.II

Direct Loan Servicing Center ED’s
agent, contracted to make, disburse,
collect, and serve as alternative
originator for Federal Direct Loans.

Disbursement The process by which
financial aid funds are paid to students
for use in meeting education and
related living expenses. See also
Delivery.

Discharge See Cancellation of a Loan.

Discharge Due To Bankruptcy Release
from a student-loan obligation by
action of a bankruptcy court. For
subsidized and unsubsidized Federal
Staffords, Federal SLS, or Federal
PLUS Loans discharged in bankruptcy,
ED repays the amount owed by the
borrower to the lender or guaranty
agency. For Federal Perkins Loans, ED
does not reimburse a school for loan
cancellation because of bankruptcy.

Disclosure Statement A statement
sent to the borrower by the lender

before or at the time it disburses a
loan, as well as at, or prior to, the
beginning of the repayment period.
The disclosures provide borrowers
with thorough and adequate
information about the terms of their
loans and the consequences of default.
A disclosure statement includes
information such as the amount of
the loan, the interest rate, fee charges,
length of the grace period (if any), the
maximum length of the repayment
period and the minimum annual
repayment amount, deferment
conditions, and the definition of loan
default.

Discretionary Items Applicant data
items (such as untaxed income
benefits, total income, or assets) used
to determine a student’s eligibility for
federal financial aid that regulations
do not require be verified. A financial
aid administrator has the option to
verify, on a student-by-student basis,
any or all of the items. See also
Verification.

Distribution Formula A formula that
federal regulations specify be used to
calculate the amounts of refunds or
overpayments (repayments) that must
be returned to individual Title IV
programs. See also Refund Allocation
Policy and Repayment Allocation
Policy.

Documentation Documents or signed
statements presented as evidence in
support of an action affecting a
student’s eligibility for financial aid.
See also Acceptable Documentation.

Drop-Out Date A student’s last
recorded class-attendance date that can
be documented by the school; this is
not necessarily the same as the
withdrawal date. If a student
unofficially withdraws, the drop-out
date determined by class attendance
must be used in calculating refund
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and repayment amounts. Compare
Withdrawal Date.

Due Diligence Full and timely
disclosure to student borrowers of
their rights and obligations, explained
during entrance and exit interviews.
Also the use of extensive, persistent,
and forceful procedures for servicing
and collecting student loans.

Duplicate (Pell Payment Data) A
category of processed payment data
that represents duplicates of “accepted
without change or assumption” data
that an institution has already sent to
the Central Processing System (CPS).
The data should not be resubmitted
unless the award-year data changes.
See also Processed Payment Voucher.

-E-

Edit Checks A series of data tests on
financial aid applications run by the
Central Processing System (CPS). The
tests look for and report incomplete or
inconsistent data on applications. Edit
checks (aiso known as edits) are a
mechanism used to select applications
for verification. Edit checks are also
part of processing an institution’s
Electronic FISAP (Fiscal Operations
Report and Application to Participate)
and are part of the William D. Ford
Federal Direct Loan Program. See also
Federal Central Processing System
(CPS) and Verification.

ED/PMS See Department of Educa-
tion Payment Management System
(ED/PMS).

ED/PMS 272 Report See Quarterly
Report.

Education Benefits Funds, primarily
federal, awarded to certain students—
veterans, children of deceased
veterans or other deceased wayge
carners, and students with physical
handicaps—to help finance their
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postsecondary education. The benefits
are awarded without regard to
financial need.

Educational Program A legal, state-
authorized postsecondary program of
instruction that leads to a degree,
certificate, or other recognized
educational credential.

Electronic Data Exchange (EDE) An ED
software system that enables

insti tutions to transmit, receive, and
correct application data, package
student awards, and transmit Federal
Pell Grant and William D. Ford Direct
Loan payment information via a
telecommunication network.

Electronic FISAP (Fiscal Operations
Report and Application to Participate)
The computer-based report on fiscal
operations and an application to
participate in campus-based programs.
A school may submit the data using
either a personal computer or a main-
frame computer. See also FISAP
(Fiscal Operations Report and
Application to Participant).

Electronic Funds Transfer (EFT) See
Automated Clearinghouse (ACH).

Electronic Student Aid Report
(ESAR)* Tne Electronic Student Aid
Report (ESAR) was generated by ED's
Central Processing System (CPS) and
made available to schools through the
Electronic [7ata Exchange (EDE). The
ESAR (or Electronic SAR) included
full applicant data, information on
reject reasons, comments, and
assumptions; it has been replaced by
the Institutional Student Information
Record (ISIR). See also Institutional
Student Information Record (ISIR).

Eligible Institution A public or private
nonprofit institution of higher
education, a postsecondary vocational
school, or a proprietary institution of
higher education that meets all the
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criteria to participate in Title IV
student financial aid programs.

Eligible Noncitizen A student aid
applicant who is not a U. S. citizen, but
is eligible to receive Title IV assistance.
Conditions that allow noncitizens to
be considered for Title IV funds are
listed in The 1995-96 Federal Student
Financial Aid Handbook, Chapter 2.

Eligible Program An educational
program that meets the regulatory
requirements for participating in
Title IV programs.

Eligible Student The definition of a
student eligible to receive federal
financial aid from ED is discussed in
detail in The 1995-96 Federal Student
Financial Aid Handbook, Chapter 2
and in Section 668.7 of the Student
Assistance General Provisions
regulations.

Emergency Action Action taken by ED
against an eligible postsecondary
institution. This action includes
withholding funds from the
institution or its students and
withdrawing the authority of the
institution to obligate federal funds
under any or all of the Title IV student
aid programs. Emergency action is
taken when ED:

e receives information that the
institution is violating applicable
laws, regulations, special
arrangements, agreements, or
limitations;

e determines that the likelihood of
loss to the federal government
outweighs putting in place
limitation, suspension, or
termination procedures; and

e determines that immediate action
is necessary to prevent misuse of
federal funds.

See also Limitation, Suspension, or
Termination (LS&T) and Program
Participation Agreement (PPA).

Employment Expense An allowance
in determining the Expected Family
Contribution (EFC). The allowance is
for additional expenses relating to
employment when both parents are
employed or when one parent who
qualifies as a surviving spouse or as
head of a household under Section 2
of the Internal Revenue Code is
employed. See also Expected Family
Contribution (EFC).

Endorser An individual who signs a
promissory note agreeing to repay a
loan if the borrower does not repay it.
Compare Co-Maker.

Enrolled Completing registration
requirements (except payment) at the
institution the student is attending
and beginning the attendance period.
A correspondence school student
must be accepted for admission and
must complete and submit one lesson
to be considered enrolled.

Enrollment Period For the Federal
Family Education Loan (FFEL) and the
William D. Ford Federal Direct Loan
Programs, the period of time for
which a borrower’s loan is intended
and during which a student is
enrolled. For a school that uses
academic terms (semester, trimester,
or quarter) an enrollment period must
coincide with one or more terms or
with an academic year. For a school
that does not use academic terms, an
enrollment period must coincide with
the length of a student’s program of
study or an academic year. Compare
Payment Period.

Enrollment Status At those institu-
tions using semesters, trimesters,
quarters, or other academic terms and
measuring progress in credit hours,
enrollment status equals a student’s
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credit-hour course load. At these
schools, a full-time undergraduate
student enrolls in at least 12 semester
hours or 12 quarter hours each term.

At those institutions measuring
progress in clock hours, enrollment
status equals a student’s clock-hour
course load. At these schools, a full-
time student receives at least 24 hours
of instruction in one week.

At either type of school, student
enrollment may be categorized as full-
time, three-quarter-time, half-time, or
less-than-half-time.

At those institutions using a
combination of both credit and clock
hours, enrollment status for a full-
time student is any combination of
credit and clock hours where the sum
of the following fractions is equal to or
greater than one.

¢ For a program using a semester,
trimester, or quarter system:

Number of credit hours per term
12

plus

Number of clock hours per week
24

¢ For a program not using a
semester, trimester, or quarter
system:

Number of semester or trimester
hours per academic year
24

plus

Number of quarter hours per
academic year
36

plus

Number of clock hours per week
24

At nonterm institutions, enrollment
status for a full-time student is 24
semester hours or 36 quarter hours per
academic year or the prorated
equivalent for a program of less than
one academic year.

Entrance Counseling (for the student
borrower) Each institution partici-
pating in the Perkins, FFEL, and Direct
Loan Programs (excluding PLUS and
Direct PLUS Loans) must offer loan
counseling to student borrowers called
“initial” or "entrance” counseling.
The institution must offer this
counseling before delivering the first
disbursement of any of these loans to a
borrower at the institution. Entrance
counseling covers the borrower’s
rights and responsibilities, the terms
and conditions of the loan, the
average indebtedness of the school’s
borrowers, and the consequences of
default. Compare Exit Counseling (for
the student borrower).

Entrance Interview (for the
compliance audit) A meeting, prior to
the beginning of a financial aid audit,
between an auditor and school
administrative officials involved in
the audit. Operating rules, an agenda,
and a schedule for the on-site work are
established. A similar interview is
conducted by a federal official prior to
conducting a program review. See
also Audit. Compare Exit Interview
(for a compliance audit).

Estimated Financial Assistance (EFA)
For purposes of determining eligibility
for campus-based aid, FFEL, or Direct
Loan Program loans, the estimated
financial assistance (EFA) must be
determined. For the period the award
is made, the EFA is the estimated
amount of assistance that an
institution is aware a student will be
awarded or has been awarded in
federal, state, or privately supported
scholarship, grant, work, or loan
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programs, including veterans
education benefits and Social Security
benefits. The EFA must also include
the estimated amount of other federal
student financial aid that the student
would be expected to receive if the
student applied for it, whether or not
the student has applied for that aid.

Exit Counseling (for the student
borrower) Each institution
participating in the Federal Perkins,
FFEL, and Federal Direct Loan
Programs (excluding PLUS and Direct
PLUS Loans) must offer loan
counseling called “exit” counseling to
student borrowers. For Federal
Perkins borrowers, the interview must
take place before the borrower leaves
school. In the case of FFEL and
Federal Direct Loan borrowers, the
interview must take place shortly
before the borrower ceases at least half-
time enrollment. During the
interview, the borrower’s rights and
responsibilities are reviewed, details
about handling loan repayment are
discussed, and the average
indebtedness of the school’s borrowers
must be disclosed. Borrowers are also
required to provide updated personal
information, such as address,
telephone number, employer, and
driver’s license number (and state of
issuance). See Chapters 6 and 10 in
The 1995-96 Federal Student Finan-
cial Aid Handbook for complete
information on exit interview
requirements. Compare Entrance
Counseling (for the student borrower).

Exit Interview (for the compliance
audit) A closing meeting, following
completion of a financial aid audit,
between an auditor and administra-
tive officials of the school involved in
the audit. General audit findings and
conclusions that will be included in
the audit report are discussed. A
similar interview is held by a federal
official after conducting a program

review. See also Audit. Compare
Entrance Interview (for the com-
pliance audit).

Expected Disbursement The sum of
all expected Federal Pell Grant
payments to a student during an
award year.

Expected Family Contribution (EFC)
The figure that indicates how much of
a family’s financial resources should
be available to help pay a student’s
postsecondary education expenses.
This figure, determined according to a
statutorily defined method known as
the Federal Need Analysis Methodo-
logy, is used for all students in deter-
mining eligibility for federal Title IV
student financial aid. See also Auto-
matic Zero EFC and Primary and
Secondary EFCs (Expected Family
Contributions).

-F-

FAFSA (Free Application for Federal
Student Aid) See Free Application for
Federal Student Aid (FAFSA) .

FAFSA Processor An organization
contracted by ED to process Free
Applications for Federal Student Aid
(FAFSAs), send student information
to the Federal Central Processing
System (CPS), and print Student Aid
Reports (SARs).

Federal Audit A financial audit
conducted by an office or officer of a
federal agency, such as a representa-
tive from ED’s Office of Inspector
General.

Federal Capital Contribution (FCC)
The portion of a Federal Perkins Loan
fund allocated to an institution by the
federal government for a specific

award year. Compare [nstitutional
Capital Contribution (ICC).
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Federal Cash Transaction Report The
quarterly or monthly financial report
institutions use to report expenditures
of funds received from ED. It is
known as the ED/PMS 272 Report, the
MEERS report, or the ED/PMS 272
Federal Cash Report. See also Depart-
ment of Education Payment Manage-
ment System (ED/PMS), Monthly
Electronic Expenditure Reporting
System (MEERS), and Quarterly
Report.

Federal Central Processing System
(CPS) ED’s Central Processing System
(CPS) analyzes information from Free
Applications for Federal Student Aid
(FAFSAs) and calculates the Expected
Family Contributions (EFCs). A series
of edits is used to check the consisten-
cy of the family-and-student-supplied
information. Eligibility matches are
also conducted with the U. S. Social
Security Administration, the U. S.
Department of Justice, the U. S.
Immigration and Naturalization Ser-
vice, and the U. S. Selective Service.
In addition, each student is checked
against ED’s own student-loan-
defaulter database. See also

Central Processing System (CPS),

Edit Checks, Federal Output Docu-
ment, and National Student Loan
Data System (NSLDS).

Federal Direct Consolidation Loan

A loan created as part of the Student
Loan Reform Act (SRLA) of 1993; it is
arranged through ED’s Direct Loan
Servicing Center. The loan is
designed to combine several federal
education loans (including non-Direct
loans) into a single loan with one
monthly repayment. Compare
Consolidation Loan.

Federal Direct Loan Program See
William D. Ford Federal Direct Loan
Program under “Ford.”

Federal Direct PLUS Loan Parents
may borrow from this education loan
program on behalf of their dependent
children. Loans are made directly by
the federal government through the
school. Compare Federal PLUS Loan.

Federal Direct Stafford/Ford Loan
(subsidized) On the basis of student
financial need, this loan program
provides federally financed loans to
students who are in undergraduate,
graduate, or professional programs.
During significant periods, such as
when a borrower is in school, the
federal government does not charge
interest on the loan. See also Federal
Direct Unsubsidized Stafford/Ford
Loan. Compare Federal Stafford Loan
(subsidized).

Federal Direct Unsubsidized
Stafford/Ford Loan This loan
program provides federally financed,
low-interest loans to students who are
in undergraduate, graduate, or
professional programs. These loans
are not based on financial need and
are not government subsidized. The
borrower pays the interest charges on
the loan on a monthly basis or may
allow the interest to accumulate and
be capitalized (no more frequently
than quarterly) and added to loan
principal when repayment begins. See
also Capitalizing Interest and Federal
Direct Stafford/Ford Loan (subsidized).
Compare Unsubsidized Federal
Stafford Loan.

Federal Family Education Loan (FFEL)
Program Formerly called the
Guaranteed Student Loan (GSL) Pro-
gram, this group of federal education
loans was renamed the Federal Family
Education Loan (FFEL) Program as
part of the 1992 reauthorization of the
Higher Education Act (HEA). The
FFEL Program is made up of Federal
Stafford Loans (both subsidized and
unsubsidized), Federal PLUS (parent)
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Loans, and Federal Consolidation
Loans. All of these are long-term
loans insured by state or private
nonprofit guaranty agencies that are
reimbursed by the federal government
for all or part of the insurance claims
paid to lenders. This government
guarantee replaces the collateral or
security usually required with long-
term consumer loans.

The Federal Supplemental Loans for
Students (SLS) Program, which was
once part of the FFEL Program, was
eliminated by legislation as of

July 1, 1994. See also Guaranteed
Student Loan (GSL) and individual
loan names.

Federal Need Analysis Methodology
The statutory defined formula used to
determine the Expected Family
Contributions (EFCs) for all students
applying for federal Title IV student
financial aid.

Federal Output Document The
Student Aid Report (SAR) and
Institutional Student Information
Record (ISIR) generated by the Central
Processing System (CPS) as a result of
processing applicant data on the Free
Application for Federal Financial Aid
(FAFSA), or Renewal FAFSA.

Federal Pell Grant Payment and
Disbursement Schedules Charts
published annually by the U. S.
Secretary of Education that determine
the dollar value of student Federal
Pell Grant awards on the basis of
students’ Expected Family
Contributions (EFCs) and schools’
costs of attendance (COAs).

Federal Pell Grant Program A grant
program for undergraduate students
who have not completed a first
baccalaureate degree. It is designed to
financially assist students with
financial need who are the least able to
contribute toward their education

expenses. If students apply, meet all
the eligibility criteria, and are enrolled
in an eligible program at an eligible
institution, they will receive Federal
Pell Grants. Formerly, this grant was
called the Basic Educational
Opportunity Grant (BEOG); in 1982, it
was renamed to honor Senator
Claiborne Pell; later the word
“Federal” was added to its name.

Federal Perkins Loan (FPL) Program
This campus-based loan program
provides low-interest student loans to
undergraduate and graduate students
with financial need. Formerly, it was
called the National Direct Student
Loan (NDSL) Program and the
National Defense Student Loan
Program. In 1987, it was renamed to
honor Congressman Carl D. Perkins;
later the word “Federal” was added to
its name. See also Campus-Based
Programs.

Federal PLUS Loan Parents may
borrow from this education loan
program on behalf of their dependent
children. Loans are made by lenders
such as banks, credit unions, or
savings and loan associations.
Compare Federal Direct PLUS Loan.

Federal Register The government
publication, published each weekday
(except federal holidays), that prints
regulations, regulatory amendments,
notices, and proposed regulatory
changes for all federal executive
agencies. ED sends reprints of excerpts
from the Federal Register that pertain
to federal student financial aid to all
institutions participating in Title IV
programs.

Federal Stafford Loan (subsidized)

A loan program providing federally
subsidized, low-interest loans to
students in undergraduate, graduate,
or professional programs. Subsidized
loans are awarded on the basis of
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student financial need. The loan enrollment period that began on or
formerly was part of the Guaranteed after July 1, 1994.
Student Loan (GSL) Program. In 1987,
it was renamed to honor Senator Federal Work-Study (FWS) Program
Robert T. Stafford; later “Federal” was A campus-based federally funded
added to its name. See also employment program that provides
Unsubsidized Federal Stafford Loan paid jobs for undergraduate or
and Guaranteed Student Loans (GSL). graduate students who need such
Compare Federal Direct earnings to meet a portion of their
Stafford/Ford Loan (subsidized). education expenses. Formerly, it was
called the College Work-Study (CWS)
The Federal Student Financial Aid Program. See also Campus-Based
Handbook An ED publication that Programs.
explains procedures schools should ) )
follow in administering federal FEDWIRE This system provides for
student financial aid (SFA) programs. the electronic transfer of funds (EFT)
Some of these procedures are required through the Federal Reserve
by laws and regulations, while other Communications System (FRCS).
procedures are necessary for the This sy stem dlffers frc')m ACH in that
various reporting systems of each funds are deposited directly into a
Title IV program. The most current school’s deposit account the day the
edition is The 1995-96 Federal Student payment is sent through the FRCS.
Financial Aid Handbook. Financial institutions charge for this
type of funds transfer. (There is no
Federal Supplemental Educational charge to a school for an ACH
Opportunity Grant (FSEOG) A transfer.)
campus-based aid program that )
provides grant assistance to students The U. S. Treasury Department’s
with financial need who are in Financial Communications System
undergraduate programs and have not (TFCS) Deposit Message Retrieval

earned a bachelor’s degree or first System (DMRS) uses FEDWIRE for
professional degree. Priority in returning funds to ED, including:

4

i
awardipg Federal Supplemental ¢ a liability or combination of
Educational Opportunity Grant liabilities totaling $100,000 or

(FSEOG) funds is given to students more for a prior award year
who have exceptional financial need (except for some Federal Perkins
and are Federal Pell Grant recipients. Loan liabilities);

See also Campus-Based Programs. ’

* excess cash in, or liquidation of,
Federal Supplemental Loans for the Federal Perkins Loan Fund;
Students (SLS)* The Federal

Supplemental Loans for Students
(SLS) Program was a Title IV aid ¢ ED-proposed or assessed fines of
program providing loans to students $100,000 or more.

who qualified for assistance beyond

the funds available to them through See also Automated FEDWIRE

the Federal Stafford Loan Program. System. Compare Automated

With the creation of the William D. Clearinghouse (ACH).

Ford Federal Direct Loan Program, SLS
was eliminated; as a result, SLS aid
could not be certified for any

and

Fees (institutional) To be an element
of a school’s cost of attendance (COA),
fees must be mandatory, institution-
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based charges required as part of a
student’s program of study and
charged to all students in that
educational program. See also
Cost of Attendance (COA).

Final Regulations Federal govern-
ment operating rules published in the
Federal Register. Final regulations,
which have the force of law, usually
take effect 45 days after the date they
are published. (However, there are
exceptions to the 45-day period because
of the master calendar of the Higher
Education Act [HEAY]). See also Coni-
ment Period, Interim Final Regula-
tions, Notice of Proposed Rulemaking
(NPRM), and Master Calendar.

Financial Aid Award An offer of
financial aid or in-kind assistance to a
student attending a postsecondary
educational institution. This award
may be in the form of one or more of
the following types of financial aid: a
repayable loan, a grant and/or
scholarship, or student employment.
Examples of in-kind assistance are: a
tuition waiver or a fee waiver.

Financial Aid Package An assistance
offer by an educational institution to a
student aid applicant that consists of
one or more forms of financial aid,
such as loans, grants, scholarships
and/or employment.

Financial Aid Transcript (FAT)

A document used by educational
institutions to collect data about

Title IV aid and other financial aid
received by a student at other
educational institutions. Institutions
must provide financiai aid transcripts
(FATSs) at no charge to students and
former students.

Financial Audit See Audit and
Independent Audit.

Financial Need The difference
between the institution’s cost of
attendance (COA) and what the
student’s family is able to pay—the
Expected Family Contribution (EFC).
See also Cost of Attendance (COA) and
Expected Family Contribution (EFC).

Financial Responsibility An
institution must show that it has the
financial responsibility to participate
in federal Title IV student aid
programs. Financial responsibility
covers general standards (as well as
exceptions institutions can meet as
alternatives). These standards include
those for for-profit, nonprofit, and
public institutions and cover the past
performance of an institution or
persons affiliated with an institution.
For further information, refer to

34 CFR, Section 668.15, of the Student
Assistance General Provisions or
Chapter Two of The Blue Book.

Financial Statement A report
prepared at the end of « school’s fiscal
year that provides an overview of the
institution’s financial activities for
that fiscal year. Financial statements
are audited by a Certified Public
Accountant (C.P.A.) and submitted to
the U. S. Department of Education in
accordance with applicable
regulations.

First-Time Student A student who
has not previously attended at least
one class at the institution or who
received a 100 percent refund of his or
her tuition and fees (less any
permitted administrative fee) under
the institution’s refund policy for
previous attendance at the institution.
A student remains a first-time student
until the student either withdraws,
drops out, or is expelled from the
institution after attending at least one
class or completes the period of
enrollment for which he or she has
been charged.
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Fiscal Operations Activities related to
managing and completing financial
transactions. Funds management,
including student accounts, is the
primary responsibility of an
institution’s business office.

FISAP (Fiscal Operations Report and
Application to Participate) The
annual report an institution sends to
ED to report on the prior year’s
expenditures and apply for campus-
based financial aid funds for an up-
coming award year. See also Campus-
Based Programs and Electronic FISAP.

Floppy Disk Data Exchange (FDDE)
An automated system by which
institutions can submit Federal Pell
Grant payment data on IBM-
compatible computer diskettes to ED.
ED provides a database management
system to each FDDE participant. ED
returns payment data on diskette.

Forbearance (on a loan) A lender’s
option of allowing a temporary
reduction in or cessation of payments
of subsidized or unsubsidized Federal
Stafford, Federal PLUS, or Federal
Direct Loans or allowing an extended
period for making payments or
accepting smaller payments than were
previously scheduled. Forbearance
may be given for circumstances that
are not covered by deferment. Interest
continues to accumulate during
forbearance. Compare Deferment

(of a loan).

William D. Ford Federal Direct Loan
Program A federal program where the
U. S. government provides four types
of education loans to student and
parent borrowers directly through
schools:

¢ the Federal Direct Stafford/Ford
(subsidized) Loan,

¢ the Federal Direct Unsubsidized
Stafford/Ford Loan,

¢ the Federal Direct PLUS Loan, and

¢ the Federal Direct Consolidation
Loan.

These loans are referred to collectively
as “Direct Loans.” See individual loan
names.

Form G-641 The "Application for
Verification of Information” from the
U. S. Immigration and Naturalization
Service (INS) records. It is a form
letter requesting information about a
student’s citizenship that INS
personnel complete a: the student’s
request.

Form PMS 270 See Reimbursenent
Payment Method.

Forward Funding At the federal level,
the Congressional funds appropriation
in the fiscal year prior to the award
year in which they will be disbursed.
For example: the amount of public
funds Congress allocates to Federal
Pell Grant and campus-based funds to
be used in the 1996-97 award year.

Free Application for Federal Student
Aid (FAFSA) This ED input
document is the foundation for all
Title IV need analysis computations.
The application form is completed by
the student and family. It gathers data
to calculate the Expected Family
Contribution (EFC), which is used in
determining eligibility for Federal Pell
Grant, campus-based, Federal Stafford
Loan, and Federal Direct Loan awards.
See also FAFSA (Free Application

for Federal Student Aid), Renewal
FAFSA, Expected Family Contribution
(EFC), and Need Analysis.

Full Data Element Formula A
formula that uses the full range of
data elements in calculating a
student’s Expected Family
Contribution (EFC) under the Federal
Analysis hodology. Also
Need y %1%:. gy s
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called the “regular formula.” See also
Primary and Secondary EFCs (Expected
Family Contributions).

Full-Time Student A term defined by
each institution of higher education.
For Title IV student aid eligibility,
however, a full-time undergraduate
student cannot be taking less than 12
semester, trimester, or quarter hours
per academic term in institutions with
standard academic terms or 24 clock
hours per week in institutions that
measure progress in clock hours.

-G-

General Education Development
(GED) Certificate A nationally
recognized equivalent of a high school
diploma granted after a student has

‘passed a standardized examination.

General Electronic Support (GES) The
U. S. Department of Education’s
electronic data transmission network.

General Institutional Eligibility
Requirements Federal regulations
governing institutional eligibility to
apply to participate in Title IV
programs. General eligibility
requirements are established by
statutory definition and refer to:

¢ location,
* student admissions policy,

* authorization to provide a
postsecondary educational
program,

* accreditation,

* types, lengths, and levels of
educational programs within the
institution,

* the institution’s type,

* the institution’s control, and
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* how long the institution has
existed.

Gift Aid Financial aid that a student is
not required to repay or earn through
employment. Generally, gift aid is in
the form of a grant or scholarship.
Compare Self-Help Aid.

Grace Period The time period that
begins the day a loan recipient ceases
to be enrolled at least nalf time and
ends the day before the repayment
period starts.

Graduate or Professional Student
Student enrolled in a program that
leads to a degree higher than a
baccalaureate or first professional
degree. A graduate or professional
student must have completed at least
three years of full-time study at an
institution of higher education and
may not be concurrently receiving
Title IV aid as an undergraduate
student.

Grant (programs) Jift-aid programs
that require neither repayment nor
work from students. Federal Title IV
grant programs include the Federal
Pell Grant, Federal Supplemental
Educational Opportunity Grant
(FSEOG), and State Student Incentive
Grant (SSIG). See also individual
grant program names.

Guaranteed Student Loan (GSL)*
Program This term formerly was used
in two ways. Collectively, Guaranteed
Student Loans (GSLs) referred to the
Stafford, Supplemental Loans for
Students (SLS),* PLUS, and Consoli-
dation Loan Programs, now renamed
the Federal Family Education Loan
(FFEL) Program. Singularly, GSL was
also the original name of what is now
called the Federal Stafford Loan. (The
SLS Program was climinated by
legislation effective July 1, 1994.) Sec
also Federal Family Education Loan
(FFEL) Program.
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Guaranty Agency A state agency or
private, nonprofit institution or
organization that administers the
financial aid programs under the
Federal Family Education Loan (FFEL)
Program. One major function is to
insure Federal Family Education
Loans. Guaranty agencies are
reimbursed by the federal government
for all or part of the insurance claims
they pay to lenders on distributed
loans.

Guaranty Fee See Insurance
Premium.

-H-

Half-Time Student For the Federal
Family Education Loan (FFEL)
Program, a half-time student is one
who is carrying a half-time academic
workload (as determined by the
school), that equals at least one-half
the workload of a full-time student.
For the remaining Title [V programs,
a student is considered half time by
carrying a half-time academic work-
load (as determined by the school),
generally equaling or exceeding the
following minimum requirements:

(a) 6 semester, trimester, or quarter
hours per academic term for an
institution using standard
terms;

() 12 clock hours per week for
schools using clock-hour
measurement;

(c) 12 semester hours or 18 quarter
hours per academic year for an
institution using credit hours
to measure progress but not
using standard academic terms;
or

(d) enrollment in an eligible
correspondence program
requiring at least 12 hours of
preparation per week.
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Hand Calculation On-campus
calculation (manual or by computer
program) of the Expected Family
Contribution (EFC), in contrast to the
official EFC calculation provided by
the Central Processing System (CPS).
See also Federal Central Processing
System.

Higher Education Act (HEA) of 1965,
as amended Landmark national
higher education legislation passed by
Congress and signed by President
Lyndon B. Johnson in 1965, as well as
all subsequent amendments and
reauthorizing (extending) legislation
of the statute. Title IV of the HEA
authorizes the majority of the nation’s
federal postsecondary student
financial aid programs and mandates
that they be regulated and adminis-
tered by the U. S. Secretary of
Education. The HEA is effective for
approximately five years, requiring
Congress to reauthorize it about every
five years or to extend the legislation
for up to one additional year. The
statute’s most current version, as
amended, always stands as the official
version of the law. See also
Reauthorization and Title IV Student
Financial Aid.

Higher Education Amendments of
1992 Congressional amendments and
changes to the Higher Education Act
(HEA) of 1965, as amended, put in
place during the 1992 reauthorization
of the HEA. They became federal law
on July 23, 1992 when President
George Bush signed the bill. Some-
times referred to as “the 1992 Amend-
ments” or “the Amendments” in
second and multiple-use references.

Higher Education Technical
Amendments of 1993 Corrections to
the 1992 reauthorization of the Higher
Education Act (HEA).
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Immediate Need A school requests
funds to meet its “immediate need”
for disbursing Federal Pell Grant and
campus-based program awards. For
schools under FEDWIRE and the
Automatic Clearinghouse (ACH),
“immediate need” is a three-day
period. Under both FEDWIRE and
ACH, recipients request funds as
needed, for example, every three days,
once a week, or whatever is
appropriate. (Note: Immediate need
does not authorize an institution to
maintain a federally funded cash-on-
hand balance.) See also Automated
Clearinghouse (ACH) and FEDWIRE.

Incarcerated Student For purposes of
institutional eligibility, a student
serving in a federal, state, or local
correctional facility. For purposes of
Pell Grant eligibility, a student serving
in a federal or state facility only. A
student in a less formal arrangement,
such as a halfway house, home
detention, or sentenced to serve
weekends only, is not considered to be
incarcerated.

Income-Contingent Loan (ICL)
Demonstration Project* A federal
project in which ED selected ten
schools as initial participants in a loan
program. Yearly repay ments were
based on the borrower’s previous
year’s adjusted gross income (AGI).
The demonstration project ended
Qctober 1, 1993.

Independent Audit An audit
conducted by an independent public
accountant, as defined by the audit
standards of the U. S. General
Accounting Office, who has been hired
by the institation. Also called a
“nonfederal audit.” See also Audit
and Tndependent Public Accountant
(C.D.A).

Independent Public Accountant
(C.P.A.) An accountant who is a
Certified Public Accountant (C.P.A.) or
state auditor, or an accountant who
was licensed before December 31, 1970
who meets the audit independence
standards of the U. S. General
Accounting Office. See also
Independent Audit.

Independent Student To be classified
as an independent student for federal
Title IV financial aid, a student must
meet one or more of the following
criteria:

(a) be at least 24 years old by
December 31 of the award year
for which aid is sought;

(b) be an orphan or ward of the
court through the age of 18;

(©) be a veteran of the Armed
Forces of the United States;

(d) have legal dependents other
than a spouse (for example,
dependent children or an
elderly dependent parent);

(e) be a graduate or professional
student;

(f) be married; and/or

(g) be deemed to be independent
by the school’s financial aid
administrator.

Compare Dependent Student.

Information Summary Part 1 of the
Student Aid Report (SAR). This
section informs students of their
eligibility for a Federal Pell Grant and
shows the student’s Expected Family
Contribution (EFC). The Information
Summary becomes a part of the
student’s financial aid file. See also
Student Aid Report (SAR).
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In-House Control Documents
Documents a school uses to meet
recordkeeping requirements for
federal financial aid programs,
provide data needed for aid-related
reports, and maintain a clear audit
trail.

Institution of Higher Education

A public or private nonprofit
educational institution located in a
state, that:

(a) admits as regular students only
persons with a high school
diploma (or its recognized
equivalent) or persons beyond
the age of compulsory
clementary/secondary school
attendance in the state where
the institution is located;

() is legally authorized, in the
state where it offers post-
secondary education, to
provide a postsecondary
educational program;

(o) provides a program leading to
an associate, baccalaureate,
graduate, or professional
degree, or at least a two-year
program that is acceptable for
full credit toward a bachelor’s
degree or at least a one-year
training program that leads w a
degree or certificate and
prepares students for gainful
employment in a recognized
occupation;

(d) is a public institution or a
private nonprofit institution to
which contributions are tax de-
ductible under section 501(c)(3)
of the Internal Revenue Code;
and

(¢) is accredited or preaccredited by
a nationally recognized accre-
diting agency or association or
is a public “postsecondary
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vocational school” approved by
a state agency listed by ED as a
reliable authority on the quality
of public postsecondary voca-
tional education in that state.

See also Postsecondary Vocational
Institution and Proprietary Institution
of Higher Education.

Institutional Capital Contribution
(ICC) The portion of a school’s Federal
Perkins Loan fund contributed by an
institution. Beginning with the
1994-95 award year, loans made with
the new Federal Capital Contribution
(FCC) must consist of Institutional
Capital Contribution (ICC) equal to at
least one-third (33 1/3 percent) of the
new Federal Capital Contribution
amount or one quarter (25 percent) of
the combined FCC plus ICC. Compare
Federal Capital Contribution (FCC)
and Program Participation Agreement
(PPA).

Institutional Eligibility Notice A letter
sent to an institution by ED’s
Institutional Participation Division
(IPD) designating an institution as
eligible to apply to participate in
federal Title IV financial aid programs.
See also Institutional Participation
Division (IPD) and Program
Participation Agreement (PPA).

Institutional Liability Financial
penalties or repayments that an
institution must pay to ED as a result
of incorrect institutional action or
actions. A liability is the difference
between the actual expenditures
reported by the institution on its
quarterly report (ED/PMS 272) for an
Obligation Document Number for the
award year and the final allowable
expenditures as determined by the
auditor, program reviewer, or hearing
official. See also Quarterly Report.
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Institutional Participation Division

(IPD) A division in ED responsible for

determining the eligibility of
educational institutions to participate
in federal student financial aid
programs under Title IV. See also
Institutional Eligibility Notice.

Institutional Payment Summary (IPS)
A transmittal form that accompanies
cach individual batch of institution-
ally completed Federal Pell Grant
Payment Vouchers. The Institutional
Pavment Summary (1I’S) must be
submitted at least once every three
months, whether or not it is accom-
panied by Payment Vouchers. See also
IPS Batch Report and Paynient
Voucher.

Institutional Quality Assurance
Program (IQAP) AnED

quality -control program with an
oversight strategy that focuses on
results. Within established
parameters, schools designated as
Institutional Quality Assurance
Program (IQAP) participants develop
their own procedures for achieving
award accuracy, measure the effective-
ness of their systems, and design and
target corrective actions through
continuous improvement efforts.

Institutional Student Information
Record (ISIR) The Institutional
Student Information Record (ISIR) is
generated by ED’s Central Processing
System (CPS) and is available to
schools through the Electronic Data
Exchange (EDE) in the form of Full
Data Tapes, Full Data Magnetic Disks,
or Full Data Paper Rosters. The 15IR
includes full applicant data, informa-
tion on reject reasons, comments, and
assumptions. See also Applicant
Roster and Tape Service and Student
Aid Report (SAR).

Institution’s Aid Disbursement/
Delivery Policy A policy specifying the
carliest dates in each payment period
that a school will credit aid to accounts
and/or deliver aid as direct payments
to students.

Institution’s Aid Priority Policy

A recommended written school policy
clearly specifying the order in which
financial aid awards will be applied to
cover students’ institutional charges.

Institution’s Refund Policy Each
school must have a refund policy that
states the amount or percentage of
charges to be cancelled for students
who terminate their enrollment prior
to the end of a payment period. The
Higher Education Amendments of
1992 require a school to implement a
fair and equitable refund policy. Con-
gress made the policy requirements
offective as of July 23, 1992, the date
the law was enacted. Under the law, a
school’s policy must provide a refund
of the [school’s] unearned tuition, fees,
room and board, and other charges
assessed a student who received

Title IV assistance (including Federal
PLUS and Federal Direct PLUS Loans
received on a student’s behalf and
excluding Federal Work-Study funds).
Such refunds must be provided for
students who fail to register for or
who do not complete the attendance
period for which the Title IV aid was
intended.

“Institution’s Repayment Policy

A school’s consistently applied policy
on the amount of non-institutional
education-related expenses incurred by
students for a payment period.

Insurance Premium An insurance fee
charged a lender by a guaranty agency.
The fee is usually passed along to the
borrower. In most cases, a lender
reduces the amount of the loan
disbursement by the fee amount;
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however, a student is still responsible
for repaying the entire amount of the
loan. Also known as a “guaranty fee.”
See also Loan Fee and Origination Fee.

Interactive Voice Response (IVR) One
of two modes (the other is Operator-
Assisted Mode) that schools and other
ED/PMS recipients use to request
funds from ED/PMS under ACH
methods. When using this mode,
recipients use a touch-tone telephone
to request funds from ED/PMS.
Compare Operator-Assisted Mode.

Interest (subsidized) The interest
(subsidy) payment made by ED on a
subsidized student loan on a
borrower’s behalf. ED makes the
payments for certain specific periods,
such as during the borrower’s
enrollment (at least half time), the
grace period, or any deferment period.
Interest subsidy is paid to the lenders
of subsidized Stafford Loans during
qualifying periods; the borrower is not
charged interest on subsidized Direct
Stafford/Ford Loans during qualifying
periods.

Interest Benefits The interest (benefit)
payments made by ED to a Federal
Stafford Loan lender on behalf of a
student. These payments are made by
ED at the student’s Federal Stafford
Loan interest rate, but only during
certain periods: the student’s
enrollment (at least half time), the
grace period, or any authorized
deferment.

Interim Disbursement A single first
disbursement of Federal Pell Grant,
I'ederal Supplemental Educational
Opportunity Grant (FSEOGQG), and/or
Federal Perkins Loan funds to a
student who has not completed
application verification. The
institution is responsible for
recovering payment if the student
never completes verification or if the
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amount for which the student is
deemed eligible lessens as a result of
verification. Interim disbursements
are made at the discretion of the
institution and are optional.

Interim Final Regulations Regula-
tions, published in the Federal Regis-
ter, that have the effect of law when
published. Interim final regulations
often are created when there is need
for quick action responding to newly
passed legislation. They may also be
issued, pending further policy review,
after a Notice of Proposed Rulemaking
(NPRM) elicits comments that raise
new policy questions. Compare Final
Regulations and Notice of Proposed
Rulemaking (NPRM).

IPS Batch Report (Institutional
Payment Summary Batch Report)

A report notifying an institution that
ED has completed processing its
Institutional Payment Summary (IPS)
submission and providing a summary
report on the batch processing. It also
gives the net adjustment ED made to
the payment data and alerts the
institution to differences between its
records and the data accepted by ED.
Any differences must be reconciled by
the institution. See also Institutional
Payment Summary.

.J..

Job Location and Development (JLD)
Program Under the Job Location and
Development (JI1.D) Program, an
institution can use up to 10 percent or
$50,000 (whichever is less) of its
annual Federal Work-Study (FWS)
Program allocation to expand off-
campus job opportunities, including
community-service jobs (CS/JLD), for
its currently enrolled students. Jobs
may be in either profit or nonprofit
settings. Students in this program do
not have to meet FWS criteria, show
financial need, or meet other Title 1V
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student eligibility criteria. See also
Federal Work-Study (FWS) Program.

Journal A bookkeeping method of
original entry, providing a
chronological record of the debit and
credit elements of each transaction.
As transactions occur, they are entered
initially into the journal. At frequent
intervals, such as daily, weekly, or at
least monthly, the debits and credits
recorded in the journal are transferred
(posted) to the individual accounts in
a ledger. See also Ledger.

K-
No entries
L-

Ledger A book of accounts in which
each item of a monetary nature to be
included in reports issued by an
organization is assigned an account.
Posting from a journal to a ledger
results in each account having either a
debit or credit balance that is shown
on a particular report listing. Separate
ledgers should be maintained for each
program or fund. See also Journal.

Legislative Amendment A revision
or change in a legislative measure that
adds, deletes, or rephrases a law’s text.

Limitation, Suspension, or
Termination (LS&T) Actions under-
taken by ED against a postsecondary
institution that has either:

* violated the laws or regulations
governing Title IV or Title VII
student financial aid programs or
the Program Participation Agree-
ment or any other agreement
made under law or regulations; or

* substantially misrepresents the
nature of its educational program,
its financial charges, or the
employability of its graduates.

These ED actions against the
institution may include proceedings
on limitation, suspension, or
termination (LS&T) of the schooi’s
participation in federal student
financial aid programs; the assessment
of fines of up to $25,000 for each
statutory or regulatory violation;
and/or implementation of emergency
action.

* A limitation means the
postsecondary institution agrees
to abide by certain specific
restrictions or conditions in its
administration of student
financial aid programs so that it
can continue to participate in any
of those programs. A limitation
lasts for at least 12 months and, if
a postsecondary institution fails to
abide by the conditions of the
limitation, termination
proceedings may be initiated.

* A suspension removes an
institution from participating in
Title IV and Title VII student
financial aid programs for a
period not to exceed 60 days,
unless a limitation proceeding has
begun. Suspension actions are
used when a postsecondary
institution can be expected to
correct a program violation in a
short time.

* A termination ends a
postsecondary institution’s
participation in Title IV and
Title VII programs.

A terminated institution canbe
reinstated at a later date by ED to
participate in Title IV and Title VII
programs. However, at least three (3)
months must elapse from the school’s
suspension and at least eighteen (18)
months must elapse from the school’s
limitation or termination before an
institution can request reinstatement.
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The request, in writing, must be sent
to an Administrative Law Judge at ED.
See also Emergency Action and
Program Participation Agreement
(PPA).

Loan An advance of funds guaranteed
by a signed promissory note in which
the recipient of the funds promises to
repay a specified amount(s) under
prescribed conditions.

Loan Disclosure Statement A state-
ment sent to a loan borrower by the
lender before or at the time it
disburses a loan, and again before the
start of the repayment period. The
purpose of the disclosure is to provide
the borrower with thorough and
accurate information about the loan
terms and the consequences of default.
The statement includes information
such as:

* amount of the loan,

* interest rate,

* fee charges,

* length of the grace period (if any),

* the maximum length of the
repayment period,

* the minimum annual repayment
amount,

¢ deferment conditions, and
* the definition of default.

Loan Fee A loan expense charged the
loan borrower by the lender; it is
deducted proportionately from each
loan payment paid to the borrower.
For FFEL Program loans, the fees are

~ for the loan’s origination and

insurance. See also [usurance

M-

Master Calendar To assure adequate
notification about and timely delivery
of Title IV financial aid, ED operates
using a master calendar defined in the
Higher Education Act (HEA). This
calendar gives specific dates by which
federal forms will be developed and
distributed, as well as dates campus-
based funds will be allocated and
Federal Pell Grant funds will be
authorized for an award year. The
master calendar determines by what
dates federal financial aid regulations
must be published.

Matching (Fund) Requirement See
Nonfederal Share.

Monthly Electronic Expenditure
Reporting System (MEERS) This
system enables ED/PMS recipients,
including schools, to report expendi-
tures electronically through the
service bureau to ED/PMS each
month. The software needed to report
expenditures is provided to recipients
by ED and technical assistance is
provided to recipients by both the
service bureau and ED. MEERS
recipients download a file from the
service bureau, update their expendi-
tures, and transmit the file back to the
service bureau between the 10th and
25th of each month. MEERS reporting
also includes financial aid reporting
for programs other than Title IV, such
as discretionary grants and Title III.
Schools also retrieve data from
ED/PMS via MEERS.

-N-

National Direct Student Loan (NDSL)
Program* The former National
Defense Student Loan Program is now

Premium and Origination Fee. called the Federal Perkins Loan
Program. See also Federal Perkins
Loan Program.
o
Ao
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Nationally Recognized Accrediting
Agency or Association An indepen-
dent organization that monitors
school practices and that certifies or
approves schools to operate and/or
offer certain programs of study. These
organizations must be approved by the
U. S. Secretary of Education for schools
participating in the Title [V programs.
See also Accredited Institution,
Accrediting Agency, and Preaccredited
Institution.

National Student Loan Data System
(NSLDS) An ED database established
to collect and maintain student loan
information from guaranty agencies,
lenders, institutions, and ED’s
program and Title IV default file.
Information on all students who
previously borrowed under Title IV
programs also is maintained in the
database. The database is updated on a
weekly or monthly basis using
information provided from the
sources listed above.

Need The difference between a
school’s cost of attendance (COA)
(student budget) and a student’s
Expected Family Contribution (EFC).

Need Analysis The statutorily defined
method for determining Expected
Family Contributions (EFCs) for all
students applying for federal Title [V
student financial aid. See also Cost of
Attendance (COA), Expected Family
Contribution (EFC), and Federal Need
Analysis Methodology.

Need-Based Assistance Any form of
financial aid awarded on the basis of
demonstrated financial need. Need is
established by subtracting a student’s
Expected Family Contribution (EFC)
from the school’s cost of attendance
(COA). (COA - EFC = student financial
need.)
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Negotiated Rulemaking A process by
which a government agency convenes
meetings to discuss proposed
regulatory matters with appropriate
constituent groups. ED’s Office of
Postsecondary Education (OPE)
convenes representatives of various
groups involved in delivering and
administering Title IV programs.
During the public meetings, held in
various regions of the country, the
contents of proposed regulations are
discussed/negotiated prior to the

U. S. Secretary of Education publishing
notices of proposed rulemaking
(NPRMs) and/or final regulations.

Neophyte In these materials, we use
this term to refer to financial aid
administrators whose experience is
two years or less in the field.

Nonfederal Audit See Audit and
Independent Audit.

Nonfederal Share The portion of
campus-based program funds that a
school must contribute from a
nonfederal source (usually the portion
comes from the school itsélf). In
1995-96, for Title IV campus-based
programs, a nonfederal source must
contribute at least one-third (33 1/3
percent) of the federal contribution to
the school’s Federal Perkins Loan
fund; one quarter (25 percent) of
Federal Work-Study (FWS) awards;
and one quarter (25 percent) of the
Supplemental Educational
Opportunity Grant (FSEOG) awards.
These nonfederal funds were formerly
referred to as the “institution’s
matching share” or “matching fund
requirement.”

Notice of Proposed Rulemaking
(NPRM) Notice printed in the Federal
Register of proposed regulations from
a government agency, such as ED.
Publication of a notice of proposed
rulemaking (NPRM) begins an official
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comment period (which is usually

45 days or 60 days long, but may range
from 30 days to 120 days in length)
during which interested parties are
invited to submit comments about the
proposed regulations. Compare Final
Regulations and Interim Regulations.

~0O-

Off-Campus Agency An external
agency that employs a school’s Federal
Work-Study (FWS) student(s) and
pays the nonfederal share of the
wages. See also Federal Work-Study
(FWS).

Official Notice of Funding A
computer-generated letter a school
receives from ED that lists the final
allocation amounts for each federal
campus-based financial aid program
the school administers. The notice,
which must be sent by April, notifies
the school of the allocation amounts it
will receive for the upcoming award
year, which begins the following

July 1.

Offset See Administrative Cost
Allowance (ACA).

One-Academic-Year Training Program
A program consisting of at least

24 semester /trimester hours or

36 quarter hours at institutions using
credit hours to measure progress;

900 clock hours of supervised training
at an institution using clock hours to
measure academic progress; or

900 clock hours in a program of study
by correspondence. The program
must include at least 30 weeks of
instructional time.

Operator-Assisted Mode One of two
modes (the other is Interactive Voice
Response) that schools and other
ED/PMS recipients use to request
funds from ED/PMS under ACH. As
the name implies, recipients speak
directly to an operator to request

funds. Compare Interactive Voice
Response (IVR).

Origination Fee A cost of borrowing a
loan calculated as a percent of the
amount borrowed under any Federal
Family Education Loan (FFEL)
Program loan and charged to the
student by the lender. This fee is
usually subtracted from the student
loan amount before the student
receives the loan money. See also
Insurance Premium and Loan Fec.

Overaward The condition that exists
when an institution awards financial
assistance to a student that, in
combination with all of the resources
made available to that student from
federal and nonfederal sources,
exceeds the difference between the
student’s cost of attenasnce (CCCA) and
the Expected Family Contribution
(EFQ).

Overpayment Any financial aid
amount paid to a student in excess of
the amount the student is entitled to
receive. This situation may arise due
to a student’s change in enrollment
status, withdrawal, or a change in
financial situation. In any of these
instances, the student would be
required to repay excess funds received
unless adjustments could be made to
the student’s aid during subsequent
payment periods within the same
award year. See also Repayment.

-P-

Packaging The process of assembling
one or more financial aid awards of
loans, grants and/or scholarships, and
employment for a student; also
referred to as “award packaging.”

Parents’ Contribution A quantitative
estimate, according to the Federal
Need Analysis Methodology, of
parents” ability to contribute to
postsecondary education expenses of
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their dependent child. See also
Expected Family Contribution (EFC).

Payment and Disbursement Schedules
See Federal Pell Grant Payment and
Disbursement Schedules.

Payment Period A school-defined
length of time for which financial aid
funds are paid to a student. For
programs using academic terms, a
payment period is equal to a term. For
programs not using academic terms,
schools must designate at least two
payment periods within an academic
year pursuant to all applicable
regulations. In the Federal Family
Education Loan (FFEL) Program, the
William D. Ford Federal Direct Loan
Program, and campus-based programs,
a payment period is the timc between
the beginning and midpoint or the
midpoint and end of the academic
year (or non-traditional program
calendar). The Federal I’ell Grant
Program payment period is defined in
34 CFR 690.3 of the Federal Pell regula-
tions. Compare Enrollment Period.

Payment Voucher (Federal Pell Grant)
Part 3 of the Student Aid Report
(SAR). A machine-readable form, it is
coded with an individual student’s
payment data at the institution before
it is submitted to ED. Note: Schools
have the option of submitting this
data via magnetic tape, on diskettes, or
electronically. See also Processed
Payment Voucher.

Peer Evaluation An objective review
of an institution’s policies, procedures,
and practices by a financial aid
administrator from another school or
by a consultant. Peer evaluations also
allow first-hand observations and
comparisons of how comparable
institutions carry out financial aid
responsibilitics.

Period of Enrollment See Enrollnient
Period.

Pell Grant See Federal Pell Grant.

Pell Payment Data See Processed
Payment Voucher.

Perkins Loan See Federal Perkins
Loan.

PLUS Loan See Federal PLUS Loan or
Federal Direct PLUS Loan.

Policy and Procedures Manual

A manual that helps an institution
effectively and consistently manage
financial aid using a compilation of
written policies and procedures.
Although ED does not require such a
manual be used, it recommends that a
school compile one, especially as
federal financial aid regulations
require schools to have and maintain
certain written policies.

Postsecondary Institution An educa-
tional institution providing education
beyond the high school level. The
term is used to refer to trade and
technical schools, as well as to
community colleges and to four-ycar
colleges and universities.

Postsecondary Vocational Institution
An educational institution that:

(@) admits as regular students only
persons with a high school
diploma (or its recognized
equivalent) or persons beyond
the age of compulsory school
attendance in the state where
the institution ic located;

(b) is legally authorized, by the
state where it offers postsecon-
dary education, to provide a
postsecondary educational
program;

(c) provides at least a six-month
program, leading to a degree or
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certificate, that prepares
students for gainful employ-
ment in a recognized
occupation;

(d) is a public institution or a
private nonprofit institution to
which contributions are tax
deductible under section
501(c)(3) of the Internal
Revenue Code;

(e) is accredited or preaccredited by
a nationally recognized
accrediting agency or
association or is a public
postsecondary vocational
institution approved by a state
agency listed by ED as a reliable
authority on the quality of
public postsecondary
vocational education in that
state; and

(f) has been giving instruction for
at least two years.

See also Institution of Higher Edu-
cation and Proprietary Institution of
Higher Education.

Preaccredited Institution An interim
status granted by a nationally recog-
nized accrediting agency or association
to an unaccredited public or private
nonprofit institution that is expected
to receive accreditation within a
reasonable time period. See also
Accredited Institution, Accrediting
Agency, and Nationally Recognized
Accrediting Agency or Association.

Primary and Secondary EFCs (Expected
Family Contributions) A student who
qualifies for the Simplified Needs Test
for financial aid fills out the Supple-
mental Information section on the
Free Application for Federal Student
Aid (FAFSA). Using this intormation,
the Central Processing System (CPS)
calculates a primary (and sometimes a
secondary) Expected Family Contribu-

tion (EFC). The primary EFC is calcu-
lated using a statutory (simplified)
formula; the result appears on the
upper right-hand corners on Parts 1
and 2 of the SAR and on other federal
financial aid output documents. If the
student qualifies for the Simplified
Needs Test and also provides enough
financial information for the CPS to
use the full data element (regular)
formula, the secondary EFC will
appear in the “School Use” box on
Part 2 of the SAR. In awarding aid, the
financial aid administrator may use
either the primary or the secondary
EFC. See also Expected Family Contri-
bution (EFC), Federal Output Docu-
ments, Full Data Element Formula,
and Simplified Needs Test Formula.

Principal and Interest Principal is the
loan amount borrowed. Interest is the
amount the lender charges the
borrower for using the money.
Interest rates are usually stated in
annual percentages. A loan must be
repaid; both principal and interest are
included in the repayment made by
the borrower to the lender.

Prior Year Recoveries Funds a school
recovers in a given award year from
financial aid money disbursed in prior
award years. Institutions must adjust
award expenditures and administra-
tive cost allowances (ACAs) in award
years in which recoveries are made.
See also Administrative Cost Allow-
ance (ACA).

Processed Payment Voucher The
document sent to a school by the
Central Processing System (CPS) that
lists the official status of reported Pell
Grant payments after processing
school-reported Pell data. There are
four categories: Accepted With
Assumptions, Accepted Without
Change or Assumption, Duplicate, or

- Rejected. See also individual

voucher-category names.
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Program Authorization See Authori-
zation (legislative) and Authorization
(spending).

Program Determination Letter (PDL)
An official letter sent to a school by ED
as a final result of an audit or program
review. The letter outlines specific
steps the school must take to
reimburse ED for improperly spent
funds, adjust both institutional and
ED records and reports, and assure
compliance with Title IV program
regulations.

Program Integrity Triad A collabora-
tive three-party evaluation process by
nationally recognized accrediting
agencies or associations, State Post-
secondary Review Entities (SPREs),
and ED for schools participating in
federal Title 1V financial aid programs.
See also Nationally Recognized
Accrediting Agency or Association and
State Postsecondary Review Entity
(SPRE).

Program Participation Agreement
(PPA) A written agreement that must
be signed by both a top official at an
institution and the U. S. Secretary of
Education that permits the institution
to participate in one or more federal
Title IV student aid programs (other
than the State Student Incentive Grant
[SSIG]). The signed agreement makes
the institution’s initial and continued
eligibility to participate in Title 1V
programs conditional on compliance
with all the provisions of the appli-
cable laws and program regulations.
This agreement may have to be
updated periodically due to changes at
the institution. See also Emergency
Action, Limitation, Suspension, or
Termination (LS&T) and Institutional
Eligibility Notice.

Program Review The process in
which the management of one or
more of the federal financial aid

8-95 Appendix B

programs at an institution is reviewed
by ED or a guaranty agency. A pro-
gram review assesses the institution’s
compliance with federal laws and
regulations and its own school
policies. It may also include a review
of the institution’s overall manage-
ment and administrative capabilities.

Program Review Exceptions
Institutional policies, procedures, or
actions related to federal student
financial aid programs cited in a
program review report as being
contrary to the federal laws or
regulations that govern the programs.
Also referred to as “findings.”

Promissory Note A contract between a
lender and a borrower that contains
the terms and conditions of the loan,
including how the loan must be
repaid. It becomes legally binding
when signed (executed) by the
borrower.

Proprietary Institution of Higher
Education An educational institution
other than a public or private
nonprofit institution located in a state
that:

(@) admits as regular students only
persons with a high school
diploma (or its recognized
equivalent) or persons beyond
the age of compulsory school
attendance in the state where
the institution is located;

(b) islegally authorized, by the
state where it offers
postsecondary education, to
provide a postsecondary
educational program;

(©) provides at least a six-month
program of training, leading to
a degree or certificate, that
prepares students for gainful
employment in a recognized
~* upation;
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(d) is accredited by a nationally
recognizec accrediting agency
or association;

(e) has been giving postsecondary
instruction (and has been
legally authorized to give
postsecondary instruction) for
at least two years; and

(f) has at least 15 percent of its
revenues must be derived from
non-Title IV funds.

See also Institutic» of I7‘¢her Educa-
tion and Postsecondary Vocational
Institution.

.Q..

Quarter A standard academic term,
usually 10 to 15 weeks in length. At
institutions using quarters to measure
student progress, an academic year is
defined as the time period in which a
full-time student is expected to
complete the equivalent of three
quarters. (For fiscal reporting, quarters
in the Title IV award year are July-
September, October-December,
January-March, and April-June.) See
Academic Year (AY).

Quarterly Report A financial aid
report, known as the ED/PMS 272
Report or the ED/PMS 272 Federal
Cash Transaction Report, sent from
ED and completed by aid recipients,
including schools, that reflects the
expenditure of funds for each
allocation received from ED. The
report is sent to schools at the end of
each quarter during an award year.
An institution completes designated
portions of the report dealing with
disbursements and recoveries for
Federal Pell Grant, Direct Loan, and
campus-based programs and returns
the report to ED. (Note: Failure to
return the report to ED by the
designated due date on the transmittal
letter accompanying the report may
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result in suspension of funds to the
recipient.) The ED/PMS 272 also
includes financial reporting for
programs other than Title IV, such as
discretionary grants and Title IIl. See
also Department of Education Pay-
ment Management System (ED/PMS).

-R-

Reauthorization The process of
continuing and changing legislation,
because the existing law is expiring
and has to be reenacted. It is
conducted every five to seven years in
the case of the Higher Education Act
(HEA), at which time Congress
reviews and then renews, terminates,
or amends existing programs. (July 23,
1992 was the date the most recent HEA
reauthorization was enacted.) See also
Higher Education Act (HEA) of 1965,
as amended.

Recipient Data Exchange (RDE) A
computer-system procedure for
transmitting Federal Pell Grant
payment data between an institution
and ED using machine-readable
magnetic tape.

Recognized Occupation An occupa-
tion listed in an “occupational
division” in the latest edition of the
Dictionary of Occupational Titles
published by the U. S. Department of
Labor. An occupation also can be a
recognized occupation if the U. S.
Secrntary of Education, in consultation
with the U. S. Secretary of Labor,
decides it is one.

Reconciliation of Cash A confirma-
tion that the cash amount shown in a
school’s accounting records agrees
with the cash amount reported in the
school’s bank statement. Prompt and
thorough cash reconciliation helps
ensure the ongoing accuracy of a
school’s internal-control accounting
system.



Reconciliation of Federal Funds
Balancing the school’s records of
federal funds received, expended, and
returned against ED’s records. A
reconciliation should be performed
monthly to ensure that reported
expenditures, the trial balance,
ED/PMS 272 Federal Cash Transaction
Report, ED’s Student Payment
Summary, the school’s FISAP (Fiscal
Operations Report and Application to
Participate), and any other allocation
(other than Title IV student financial
aid) are in agreement. There should
also be a yearly reconciliation of the
same items that should be included in
the school’s most recent audit. See
Trial Balance.

Refund This often refers to the
portion of funds credited to a student’s
school account to cover institutional
charges that the school returns to ED, a
lender, or the student, if the student
withdraws from, is expelled from, or
drops out of school. If the student
received any federal Title IV aid (other
than Federal Work-Study), by law, a
part of the refund must go to that

Title IV program(s). ”Refund” also
can mean the return of interest or
excess cash to ED from ED/PMS
drawdowns or the return of audit and
program review liabilities and fines.
See also Timely Processing of Refunds
and Repayments.

Refund Allocation Policy* A policy a
school formerly was required to
develop, specifying the order in which
the school would return Title IV
refund portions to the federal Title 1V
programs from which they were
received. A new method of allocating
refunds in a statutory prescribed order
became effective with the 1993-94
award year; it was put in place by the
1992 reauthorization of the Higher
Education Act (HEA). See Allocation
Order, Distribution Formulas, and
Refund.
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Refund Policy A school policy that
determines the conditions under
which a student is entitled to a refund
of payments made to the school on the
student’s behalf and the amount of
that refund. All schools participating
in Title IV programs are required to
have a fair and equitable refund
policy, as described in Section 668.22 of
the Student Assistance General

‘Provisions. A school’s policy must

provide a refund that is at least as
much as the amount derived using:

(1) the requirements of applicable
state law,

(2) the refund requirements
established by the school’s
nationally recpgnized
accrediting agency and
approved by ED, or

(3) the statutory pro rata refund
calculation defined by the
Higher Education Amendment
of 1992.

Regular Formula See Full Data Ele-
ment Formula.

Regular Student A person enrolled or
accepted for enrollment in an eligible
program at a postsecondary institution
for the purpose of obtaining a degree
or certificate.

Reimbursement Payment Method A
method certain schools must use to
request federal financial aid funds
from ED. After making aid
disbursements to students, the school
submits Form PMF€ 270, "Request for
Advance or Reimbursement,” to ED to
be teimbursed for the funds it has
expended. Payment is by ACH/EFT.

Rejected (Pell Payment Data) A cate-
gory of Federal Pcll Grant processed
payment voucher data that contains
unacceptable or incomplete informa-
tion that is rejected by the Central
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Processing System (CPS). An
institution must correct the records
and resubmit them to the CPS. See
also Processed Payment Voucher.

Renewal FAFSA A pre-printed
application form to be updated by a
current federal financial aid applicant
to be eligible to receive federal Title [V
financial aid for the upcoming (next)
award year. To use this update form,
the student must have submitted a
FAFSA applying for (although not
necessarily receiving or accepting)
federal financial aid during the
preceding award year. A renewal aid
application is mailed directly to the
student or to the student’s school by
the Central Processing System (CPS) to
be completed and returned to the CPS.
See also Free Application for Federal
Student Aid (FAFSA).

Repayment When a financial aid
recipient who has received federal
Title IV cash disbursement(s)
withdraws from school, the school
must determine whether the student
owes a repayment to the federal
government. If the cash disbursement
(excluding Federal Work-Study [FWS],
Federal Direct Loans, and FFEL
Program loans) was greater than the
amount of the student’s living
expenses before the student withdrew
from school, the difference is
considered an overpayment that must
be repaid. A portion of the overpay-
ment must be collected from the
student and returned to federal

Title IV programs as outlined in the
federal repayment distribution for-
mula. See also Distribution Formula,
Overpayment, and Timely Process-
ing of Refunds and Repayments.

Repayment Allocation Policy A policy
a school must develop that specifics
the order in which Title IV repay-
ments (overpayments) will be
returned to the federal financial aid
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programs from which they were
received. A new method of allocating
repay ments in a statutorily prescribed
order became effective with the
1993-94 award year, it was put in place
by the 1992 reauthorization of the
Higher Education Act (HEA). While
an institution may determine its own
allocation priorities, under no
circumstances may a repayment to a
particular aid program exceed the
amount the student received from
that program. See also Distribution
Formula, Overpayment, and Repay-
ment.

Repayment on a Grant Repayment
due from a student to federal Title IV
student aid fund accounts because of a
change in the student’s enrollment
status, total withdrawal from school,
or change in financial situation. This
amount may be a partial or total
repayment of Federal Pell Grant,
Federal Supplemental Educational
Opportunity Grant (FSEOG), or State
Student Incentive Grant (SSIG) funds.
The government repayment may be in
the form of an adjustment (debit) to a
student’s school account that recovers
already credited, but as yet unused,
grant funds or it may be a repayment
directly from the student to the
government for grant funds already
disbursed for living and other
education-related expenses.

Repayment Period The period during
which a borrower (student or parent)
is scheduled to repay a student loan.

Repayment Plan The overall time-
table by which a borrower is to pay
back a student loan. There are various
repayment plans available for the
Federal Family Education Loan (FFEL)
Program and the William D. Ford
Federal Direct Loan Program,
including the standard repayment
plan, an extended repayment plan, a
graduated repayment plan, and an
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income-contingent repayment plan.
See also Repayment Schedule.

Repayment Schedule The specific
timetable, using the borrower’s
repayment plan as its basis, that details
the amount of loan principal and
interest due in each repayment
installment and the number of
pavments that will be required to pay
off the loan in full. Additionally, a
repayment schedule traditionally lists
the loan’s interest rate, the due date of
the first loan payment, and the
frequency of loan payments. See also
Repayment Plan.

Resident Student A student who lives
on campus or in housing owned
and/or maintained by the institution.

Robert C. Byrd Honors Scholarship
See Robert C. Byrd Honors Scholar-
ship under "B.”

Room (as in “room and board”)

The cost of a student’s on-campus
housing or off-campus housing. See
also Board.

-S-

Satisfactory Academic Progress (SAP)
A satisfactory rate of student course
completion that is determined using
qualitative and quantitative measures.

Scheduled Award See Schieduled
Federal Pell Grant Award.

Scheduled Cash Payment The total
institutional cost for a student minus
the total aid paid to institutional costs
for the payment period.

Scheduled Federal Pell Grant Award
(scheditled award) The Federal Pell
Grant amount that would be paid to a
full-time student for a full academic
vear. The scheduled award total is
taken from the Federal Pell Grant
Payment Schedule; the amount is
determined on the basis of the school’s
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cost of attendance (COA) and a
student’s Expected Family Contribu-
tion (EFC).

Scholarship A form of postsecondary
student financial assistance that does
not require repayment or student
employment. A “merit-based”
scholarship is awarded to a student
who demonstrates or shows potential
for distinction, usually in academic
performance. A “need-based”
scholarship is awarded to a student
who demonstrates financial need.
Scholarships may require both
academic proficiency and demon-
strated financial need.

Secondary Markets Purchasers of
student loan notes, such as the
Student Loan Marketing Association
(Sallie Mae) or other lending
institutions. In this process, loan
(promissory) notes are purchased for
the face value of a multi-loan
portfolio or at a negotiated price. Once
sold, the secondary-market purchaser
becomes the holder of the loan notes
and has total responsibility for future
loan servicing and assuring that the
loans are repaid. In addition to Sallie
Mae, which is chartered by Congress,
there are 30 secondary-market entities
operating at state or regional levels; a
number of commercial lenders also
purchase loans.

Among the reasons the William D.
Ford Federal Direct Loan Program was
created was to decrease the need and
expense of intermediary secondary
markets and third-party purchasers in
the federal financial aid process.

Secondary EFC See Primary and Sec-
ondary EFCs (Expected Family Contri-
bution).

Self-Evaluation A school’s regularly
scheduled in-house evaluation of the
way it administers its student financial
aid program. A self-evaluation is
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undertaken in an effort to detect any
problems early on and resolve them.

Self-Help Aid Student financial aid
loan programs or employment-
opportunity programs awarded to
students. Compare Gift Aid.

SEOG* See Federal Supplemental
Educational Grant (FSEOG).

Separation of Functions As part of
administering federal student
financial aid programs, a school is
required to establish and maintain a
check-and-balance internal-control
system ensuring that ro single school
office can both authorize payments
and disburse funds to students. Often
this required separation is created by
dividing the functions between the
school’s financial aid office and the
school’s business office.

Simplified Needs Test Formula A
statutorily created simplified financial-
need analysis formula. A part of the
Federal Need Analysis Methodology,
it uses a limited number of data
elements to calculate a student’s
Expected Family Contribution (EFC).
The calculation then is used in
assessing a student’s need for post-
secondary financial assistance. For the
1995-96 award year, a dependent
student qualifies for the simplified
EFC formula if all of the following are
true: "

e the student’s parents filed or are
eligible to file a 1994 IRS Form
1040A or 1040EZ (they are not
required to file a 1994 IRS Form
1040), or the parents are not
required to file any income tax
return; and

* the student filed or is eligible to
file a 1994 IRS Form 1040A or
1040EZ (he or she is not required

to file a 1994 IRS Form 1040), or he

or she is not required to file any
income tax return; and

e the 1994 income of the student’s
parents from one of the two
sources below is $49,999 or less
(excluding any income of the
dependent student)—

0 the parents’ adjusted gross
income from the 1994 IRS
Form 140A or 1040EZ, or

0 for parents who are not tax
filers, the income shown on
the 1994 W-2 forms of both
parents (plus any other
earnings from work not
included on the W-2s).

For the 1995-96 award year. an
independent student qualifies for the
simplified EFC formula if both of the
following are true:

* the student filed or is eligible to
file a 1994 IRS Form 1040A or
1040EZ (he or she is not required
to file a 1994 IRS Form 1040), or he
or she is not required to file any
income tax return; and

* the student’s (and spouses) 1994
income from one of the two
sources below is $49,999 or less—

0 the student’s (and spouses)
adjusted grcss income from the
1994 IRS Form 140A or 1040EZ,
or

¢ for non-tax filers, the income
shown on the student’s (and
spouses) 1994 W-2 forms (plus
any other earnings from work
not included on the W-2s).

See also Primary and Secondary EFCs
(Expected Family Contributions).
Compare Full Data Element Formula.
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Site Visit A visit to a school during
which an independent auditor,
nationally recognized accrediting
agency, State Postsecondary Review
Entity (SPRE), and/or ED seeks to
understand the school’s physical plant,
enrollment, student financial aid
application process, and methods of
monitoring student attendance. See
also Independent Audit, Nationally
Recognized Accrediting Agency or
Association, and State Postsecondary
Review Entity (SPRE).

Six-Month Program An instructional
program consisting of at least

16 semester or trimester hours or

24 quarter hours at an institution that
uses credit hours to measure progress;
600 clock hours of supervised training
at an institution that uses clock hours
to measure progress; 600 clock hours
in a correspondence program; or a
program that the U. S. Secretary of
Education determines to be a
six-month program on the basis of the
Secretary’s agreement plus certifi-
cation by the institution’s nationally
recognized accrediting agency or
association that the program is
equivalent in course content and
student workload to a comparable
six-month credit-hour or clock-hour
program.

Skip Tracing Traditionally, searching
for someone with unpaid debts who
has left hurriedly or secretly
(“skipped”) without leaving a
forwarding address. In a federal
financial aid context, this is when, for
whatever reason, a loan borrower no
longer lives at the address where a
lender or school is sending loan
billing notices, and the lender or
school must attempt to locate the
borrower’s correct address. In the
search, the law allows the use of any
information obtained from the
borrower while the borrower was at
the school (such as data taken from

applications and files), as well as
information gleaned from any school
office (including the registrar’s office
and the alumni office). If the
borrower still caninot be located using
information from the school (or
otherwise available to a lender), the
lender or school must use ED’s free
skip-tracing service to try to locate the
missing loan borrower.

SLS* See Federal Supplemental Loans
for Students (SLS).

Source Document When estimating a
student budget to use in determining
cost of attendance (COA) at a school,
this is the original supporting data for
an item’s cost or estimated cost and/or
back-up material detailing why a
certain expense decision was made or
a specific dollar value was selected.
See also Cost of Attendance (COA).

Special Allowance A percentage of the
average unpaid principal balance paid
by ED to the lender of an FFEL
Program loan. In effect, ED pays extra
interest on the loan to the lender in
addition to the basic interest charged
on subsidized loans. This amount
makes up the difference between the
rates charged to FFEL Program
borrowers and market interest rates.
The amount of the special allowance
is set by a statutory formula related to
91-day Treasury bills rate.

SSIG See State Student Incentive
Grant (SSI1G).

Stafford Loan See Federal Direct
Stafford/Ford Loan (subsidized),
Federal Direct Unsubsidized
Stafford/Ford Loan, subsidized
Federal Stafford Loan, and unsubsi-
dized Federal Stafford Loan.

Standard Maintenance Allowance

An allowance for the basic costs of
maintaining family members in the
home that is taken into account when
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considering family income as part of
the Expected Family Contribution
(EFC). The allowance is on the basis of
various types of consumer expenses
and other cost estimates used by the
Bureau of Labor Statistics for a family
at the low standard of living. See also
Expected Family Contribution (EFC).

Statement of Account (SOA) An
official Federal Pell Grant statement
from ED that sets a school’s Pell
authorization level for the upcoming
award year and projects adjustments
to the school’s Pell funding needs. See
also Federal Pell Grant Program.

Statement of Educational Purpose A

- student must sign this statement to

receive federal student aid. By
signing, a student agrees to use

Title IV student aid solely for
education expenses. The statement
appears on the Student Aid Report
(SAR), the subsidized Federal Stafford
loan application, and the unsubsidized
Stafford loan application; a school also
may prepare its own similar statement
for a student to sign.

Both the student and parent must sign
this statement on a Federal PLUS Loan
application.

State Postsecondary Review Entity
(SPRE) A state agency approved by the
U. S. Secretary of Education to
determine institutional eligibility for
Title IV program participation and to
ensure compliance with state
standards. SPREs were created in the
1992 reauthorization of the Higher
Education Act (HEA). See also State
Postsecondary Review Program
(SPRP).

State Postsecondary Review Program
(SPRP) A program created in the 1992
reauthorization of the Higher
Education Act (HEA) that is designed
to reduce fraud and abuse in federal
financial aid programs. The State

Postsecondary Review Program
(SPRP) establishes state standards for
schools participating in Title IV
programs. A state identifies a State
Postsecondary Review Entity (SPRE) to
perform these functions. See als)
State Postsccondary Review Entety
(SPRE).

State Student Incentive Grant (SSIG)
A Title IV gift-aid program jointly
funded by the federal government and
participating states. It provides state
scholarship or grant assistance to
students who show financial need.

Student Aid Master Record An
institutional record containing
information for an in-school student
for each award year. The institution
records all basic information relating
to all student aid programs, including
institutional and other aid programs,
on the master record.

Student Aid Report (SAR) The report
sent directly to a student from ED’s
Central Processing System (CPS) that
summarizes the information
submitted on the student’s Free
Application for Federal Student Aid
(FAFSA) and provides financial-need
calculations (including the student’s
Expected Family Contribution [EFC])
on the basis of these submitted figures.

The SAR has three parts.

e Part 1is the Student Information
Summary.

e Part 2, the Information Review
Form (IRVF) or the Information
Request Form (IRQF), is where
the student can make any needed
corrections or information
changes. The student provides
the corrections and returns Part 2
of the SAR to the CPS. The CPS
will then send the student a copy
of the corrected SAR.
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e Part 3 of the SAR is the paper
Payment Voucher, an accounting
form the school uses to certify Pell
Grant disbursement information
to ED about financial aid
payments the student receives.

For the 1995-96 award year, the SAR
will have these three parts. However,
as of the 1996-97 award year and
thereafter, the SAR will have two
parts—Part 1 and Part 2. See also
Institutional Student Informa-

tion Record (ISIR) and Payment
Voucher.

Student Budget See Cost of
Attendance and Source Document,

Student Confirmation Report See
Student Status Confirmation Report
(§SCR).

Student Contribution The dollar
figure the student is expected to
contribute toward postsecondary
education costs from base-year income
(taxed and untaxed), assets, and other
resources. This amount is determined
by analyzing the student’s income and
assets in tandem with provided
allowances designed to ensure that the
student actually can contribute the
necessary expenses. See also Assets,
Base Year (for financial aid awards),
Taxed Income,and Untaxed Inconte.

Student Loan Reform Act of 1993
(SLRA) Federal legislation tied to the
Higher Education Act (HEA); it was
enacted on August 10, 1993. 1t is the
legislation that created the Federal
Direct Student Loan Program (since
renamed the William D. Ford Federal
Direct Loan Program) and eliminated
the Federal Supplemental Loans for
Students (SLS) Program. See also
Higher Education Act (HEA) of 1965,
as amended.

Student Payment Summary A listing
retained in ED’s records of a school’s
Federal Pell Grant recipients and their
award information. The list is based
on Payment Vouchers submitted by
the school. It can be used to assist the
school in reconciling Pell payment
activity. The summary is sent to the
institution at least three times during
the award year as well as at the end of
the award year. :

Student Status Confirmation Report
(SSCR) A guaranty agency report
(either printed or on magnetic tape)
that is sent to educational institutions
at least twice a year. It lists all the
Federal Stafford Loan and Federal
Supplemental Loans for Students
(SLS) borrowers at the institution who

(a) have loans guaranteed by the
agency and

(b) were last reported as enrolled at
the school.

The institution is required to provide
the guaranty agency with certain
enrollment information about each of
the borrowers. Lenders use the
Student Status Confirmation Reports
as a monitoring device to help
determine when student borrowers
are required to begin repaying their
student loans.

Beginning summer 1995, guaranty
agencies will not be responsible for
sending out Student Status
Confirmation Reports, the National
Student Loan Data System (NSLDS)
will send this report to institutions at
least twice a year.

Supplemental Appropriation An
additional allocation of available
funds for one or more campus-based
programs that may be given to a
school on the basis of the school’s
need for additional funds. Supple-
mental allocations are made after
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schools have released unexpended
campus-based funds at the end of an
award year. See also Allocation,
Appropriation, and Deobligation.

Supplemental Educational
Opportunity Grant (SEOG) See
Federal Supplemental Opportunity
Educational Grant (FSEOG).

Supplemental Loans for Students
(SLS)* See Federal Supplemental
Loans for Students (SLS).

-T-

Taxed Income Personal income
(earnings) subject to federal tax.
Compare Untaxed Income.

Telecommunication Course A course
offered principally by television,
audio, or computer transmission,
including open broadcast, closed
circuit, cable, microwave or satellite,
audio conferencing, computer
conferencing, or video cassettes or
discs. The term does not include a
course that is delivered by video
cassettes or disc recordings, unless that
same course is delivered to students
physically attending classes at the
institution during the same award
year. See also Correspondence Course
or Program.

Term-Based Schools Institutions that
measure academic progress in terms—
quarters, trimesters, or semesters.

The Federal Student Financial Aid
Handbook Refer to The Federal
Student Financial Aid Handbook
under “F.”

Third-Party Servicer An individual, a
state, or a private profit or nonprofit
organization that contracts with an
cligible postsecondary educational
institution to administer any aspect of
the institution’s participation in a
Title IV program. Not included in this

definition: publishing ability-to-
benefit (ATB) tests; performing
Multiple Data Entry (MDE) processor
functions; performing a financial
compliance audit; mailing documents
prepared by the institution; and
warehousing institution records.

Timely Processing of Refunds and
Repayments Schools must notify
students and loan lenders in writing
when financial aid is refunded or
repaid to Title IV programs. Schools
must return refund or repayment
portions to the Federal Pell and
campus-based program accounts
within 30 days of a student’s
withdrawal date and, under the FFEL
programs, return proceeds to the
lender within 60 days of a withdrawal
date. If an audit or picgram review
reveals that a school is not meeting
the deadlines for returning refunds
and repayments to Title IV accounts,
the school incurs a financial liability.
See also Refund and Repayment.

Title IV Student Financial Aid
Federal financial aid programs for
students attending postsecondary
educational institutions that are
authorized under Title 1V of the
Higher Education Act of 1965, as
amended. The programs are
administered by the U. S. Department
of Education. Title IV programs
consists of:

¢ Federal PPell Grants,

* Federal Supplemental
Educational Opportunity Grants
(FSEOG),*

* Federal Work-Study (FWS),*
¢ Federal Perkins Loans (FI’L),*
e Federal Stafford Loans,*

¢ unsubsidized Federal Stafford
LLoans,**

l/ E"
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e Federal Supplemental Loans for
Students (SLS) [new loans
eliminated as of July 1, 1994],**

® Federal PLUS Loans,**
e Federal Consolidation Loans,**

e State Student Incentive Grants
(SSIG),

e Federal Direct Unsubsidized
Stafford /Ford Loans,***

e Federal Direct Stafford/Ford
Loans (subsidized),***

¢ Federal Direct PLUS Loans,***

e Federal Direct Consolidation
Loans,***

e Robert C. Byrd Honors
Scholarships, and

e Presidential Access Scholarships
(currently, these scholarships are
unfunded).

*These are collectively referred to as
campus-based programs.

**These are collectively referred to as
the Federal Family Education Loan
(FFEL) Program.

**These are collectively referred to as
the William D. Ford Direct Loan
Program (effective as of July 1, 1994).

See also Higher Education Act (HEA)
of 1965, as amended.

Tolerance Levels (verification)

A dollar-value level of errors in the
income or asset information used to
calculate the Expected Family
Contribution. If the error level is at
the maximum tolerance level for a
given year, student applicant
information does not need to be
reprocessed. The Verification Guide
provides important details on

tolerance levels. See also Verification.

Transfer of Funds Moving a
statutorily allowable percentage of
financial aid allocations from Perkins
Loan funds to Federal Work-Study
(FWS) funds and from Perkins Loan
funds and FWS funds to Federal
Supplemental Educational
Opportunity Grant (FSEOG) funds.

Trial Balance A comparison of debit
and credit balances and the addition of
account balances. A successful trial
balance for Title IV programs is a
confirmation that accounts receivable,
program expenditures, and cash
balances equal the amounts awarded
to students and do not exceed the total
allocation or authorization. The
purpose of a trial balance is to check
that the dollar amounts of debits and
credits equal general ledger accounts.
This is a useful tool for catching many
types of errors, but having a trial
balance in balance, in and of itself, is
not an assurance that otner accounting
errors haven’t been made. Taking a
trial balance should be performed at
least monthly. See also Reconciliation
of Federal Funds.

-U-

Undergraduate In Federal Pell Grant
and Federal Supplemental Educa-
tional Opportunity Grant (SEOG)
terminology, a postsecondary-
education student who does not have
a first baccalaureate degree or a first
professional degree.

Underutilization Disbursing a smaller
amount of campus-based program
financial aid funds to eligible students
during an award year than the
institution’s allocated funding level
allowed.

Unmet Need The total student’s cost
of attendance (COA) at a specific
school minus the student’s Expected
Family Contribution (EFC) and
Estimated Financial Assistance (EFA).
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(COA - EFC - EFA = student’s unmet
financial need.)

Unsubsidized Federal Stafford Loan
The unsubsidized Federal Stafford
Loan Program provides loans to
students who do not meet the
financial-need criteria for a Federal
Stafford Loan. An unsubsidized
Federal Stafford Loan may be substi-
tuted for all or part of the Expected
Family Contribution (EFC) and is
referred to as a “non-need-based” loan.
These loans may be borrowed by
undergraduate, graduate, and
professional students. See also Federal
Stafford Loan (subsidized). Compare
Federal Direct Unsubsidized
Stafford/Ford Loan.

Untaxed Income Income (earnings) or
resources that are not subject to federal
tax and are not reported on a tax form.
Examples of untaxed income are
welfare benefits, child support, interest
on tax-free bonds, some Social Security
benefits, certain unemployment
compensation, and military and other
subsistence and quarters allowances.
Compare Taxed Income.

Update Requirement Required
notification to ED of a change in the
information originally reported on an
aid application. Updates are required
for changes in household size,
number of family members enrolled
in postsecondary education, and
dependency status. If the numbers in
these items change, it might cause a
significant change in a student’s
Expected Family Contribution (EFC).

U.S. Code (U.S.C.) The federal govern-
ment’s compilation of public laws.

V-

Verification The technical and
administrative procedures for
detecting and resolving inaccuracies in
the data a student (and family)

supplied on the Free Application for
Federal Student Aid (FAFSA) when
applying for Title IV aid. ED publishes
a Verification Guide each year that
details verification guidelines and
procedures. See also Conflicting Infor-
mation, Edit Checks, and Tolerance
Levels (verification).

Verification Items Specific student
(and family) applicant information
that must be checked for accuracy
during the Title 1V verification
process. Verification may extend to
other items on the Free Application
for Federal Student Aid (FAFSA) at
the discretion of the financial aid
administrator. See also Conflicting
Information and Verification.

Verification Worksheet An ED
worksheet/form issued to a student
who applied for federal financial aid
using the Free Application for Federal
Student Aid (FAFSA) and whose
FAFSA was selected by the Central
Processing System (CPS), or at the
discretion of the financial aid
administrator, for verification. The
worksheet lists additional documents
the applicant needs to submit to
complete the verification process.

Vocational Schools* One of four types
of eligible institutions (to receive

Title IV federal student financial aid)
prior to 1992. As a result of the 1992
reauthorization of the Higher Educa-
tion Act (HEA), there now are only
three types of eligible institutions:

* institutions of higher education;

e proprietary institutions of higher
education; and

* postsecondary vocational
institutions.

vt
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-W-

William D. Ford Federal Direct Loan
Program See William D. Ford Federal
Direct Loan Program under “F.”

Withdrawal Date The later of either
the date a student notifies a school of
his /her withdrawal or the date
specified by a student or the last date of
a student’s recorded attendance. If a
student is enrolled in a correspon-
dence program, the withdrawal date is
the date of the last lesson submitted by
the student if the student failed to
submit the subsequent lesson accord-

"ing to the school’s schedule. Compare
Drop-Out Date.

-X, Y, Z-

No entries

£
. / #
A3 s
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Appendix C - Resources

Introduction

Financial aid administrators must make sure
that federal student aid programs are
administered properly. This task can be made
easier in the following ways:

Maintain an up-to-date student aid
reference library that includes ED’s
major publications, and useful non-ED
publications.

Stay up to date on program information,
policies, regulations, and the law, as well
as being aware of changes; share
information with all offices in the school
that might be affected.

Check on any questionable or unclear
information and ask questions before
acting—this can save time and prevent
liabilities.

ED Resource Materials

The following is a list of ED resource
publications, many of them are published
annually. These are available from the Federal
Student Aid Information Center by calling
1-800-4-FED-AID.

The Student Guide. A general guide to
the Title IV programs, written for
students and parents.

What's New? Direct Loans! A general
guide to Direct Loans, written for
students and parents.

The Federal Student Financial Aid
Handbook. A financial aid
administrator’s reference guide to
administering Title IV programs.

The Counselor’s Handbook for High Schools.
A high school guidance counselor’s
reference guide to advise students on
how to seek financial aid for
postsecondary education.

Expect Family Contribution (EFC) Formula.
A guide to assist in understanding how
the formula is used to determine need
for Title IV recipients.

Current Title IV Regulations. A
compilation of all the current regulations
governing Title IV programs.

The Verification Guide. A guide to
verifying student aid application
information, confirming correct data,
and identifying incorrect or misreported
data.

The Blue Book—Accounting, Recordkeeping,
and Reporting by Postsecondary Educational
Institutions for Federally Funded Student
Financial Aid Programs. A guide to
proper fiscal operations procedures
related to administering Title IV
programs. This publication is a “must-
have” for all fiscal officers.

The Audit Guide—Student Financial
Assistance Programs. A guide to
preparing for and completing required
audits of federal student aid operations.

The Recipient’s Guide to the Payment
Management System. A guide that
prescribes procedures for expediting
payments, completing the ED/PMS 272
Report, and managing and controlling
federal cash.
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The Recipient’s Guide can be obtained from:

U.S. Department of Education
Financial Services
Washington, DC 20202-4331

Other Resource Materials

ED also sends each participating Title IV school
Dear Colleague letters and reprints of the
Federal Register that pertain to Title IV aid. You
should keep current in your reading of these
documents and have them as readily accessible
references.

In addition to ED’s reference and training
publications, there are several non-ED
publications that might be useful financial aid
resources, although ED does not endorse or
promote any such publications.

These publications are usually available, for a
fee, from professional associations and national,
state, and local agencies. Membership iitthe
association is sometimes required. [he publica-
tions include:

¢ financial aid encyclopedias,

* job aids,

¢ self-evaluation guides, and

* newsletters or research journals.
Student Aid Reference Library

A good student-aid reference library includes
all the ED publications described here. Many
are updated annually. ED sends these
publications to each participating Title IV school
each time the publications are updated.

Extra copies can be ordered from the Federal
Student Aid Information Center (1-800-4-FED-
AID) at no charge. The quantities that can be
sent are usually limited, but a school can make
photocopies if necessary.

Your student-aid reference library should be
kept up to date with the latest editions of
publications readily available for reference.

However, it is also important to maintain (or
archive) old versions of the publications in the
event that it is necessary to respond to an audit
finding concerning an issue or law that might
have changed.

Electronic Processing

The U.S. Department of Education has a system
of electronic financial processing that replaces or
supplements traditional processing. The system
includes:

¢ The Electronic FISAP—increases
productivity and efficiency for financial
aid administrators and ED by providing
automatic calculation and edit features
for users.

NOTE: Institutions that have a default rate
greater than 7% are encouraged to enroll for
tt is free service.

¢ The Electronic Data Exchange (EDE)—
allows participants to transmit federal
student aid applicant data and Federal
Pell Grant payment data to ED.

¢ The Electronic Data Exchange Stage
Zero—allows schools to enter (or have
their students enter), on a PC or
mainframe, federal student financial aid
data o be sent to the Central Processing
System.

* The Pell Grant Recipient Data Exchange
(RDE)—allows schools to report large
volumes of recipient data to ED using
magnetic tapes or cartridges. This
process reduces the amount of paper
handling and storage requirements of
manual processing.

¢ The Floppy Disk Data Exchange
(FDDE)—a process that is an alternative
to paper Payment Voucher submission.
It also enables schools with minimal
automated data processing (ADP)
resources to take advantage of automatic
processing.
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¢ The Electronic Need Analysis System
(ENAS)—can be used to calculate
Expected Family Contribution (EFC).

Organization of the Office of the Deputy
Assistant Secretary for Student Financial
Assistance Programs (SFAP)

Within ED’s Office of Postsecondary Education
(OPE), the Office of the Deputy Assistant Secre-
tary for Student Financial Assistance Programs
(SFAP) is responsible for administering SFA
programs and for developing policies and
procedures to meet the objectives of those
programs. Chapter 1 of The Federal Student
Financial Aid Handbook contains detailed infor-
mation on SFAP’s organization, including
offices and telephone numbers.

e The Policy Development Division (PDD)
is responsible for developing and issuing
program policies and regulations. The
division’s main telephone number is
202-708-9261.

* The Program Systems Service (PSS) is
responsible for delivering and
controlling federal funds and services
authorized for SFA programs. The
division’s main telephone number is
202-708-7701. '

¢ The Institutional Monitoring Division
(IMD) is responsible for monitoring
financial administration of SFA
programs through audit reviews and
school and lender reviews. The
division’s main telephone number is
202-708-8197.

* The Training and Program Information
Division (TPID) is responsible for coor-
dinating training activities for the
financial aid community and disseminat-
ing information on the SFA programs to
schools, the general public, and other
interested groups. The division’s main
telephore number is 202-708-8636.

NOTE: SFAP training is offered at
various times throughout the year.
Watch for special Dear Colleague letters
identified as “Training Announcements.”

* The Field Operations Service (FOS) is
responsible for implementing central
office functions in the field through ten
ED regional offices. It also conducts
program reviews of participating
schools, lenders, and guaranty agencies.

The division’s main telephone number is
202-708-9192.

Technical assistance inquiries should be
directed to the Federal Student Aid Information
Center at 1-800-4-FED-AID.

Report incidents of Title IV fraud or suspected
fraud to the Inspector General’s hotline at 1-800-
MIS-USED or contact local law enforcement
officials.

NOTE: You also may write to:
Inspector General’s Hotline
Office of Inspector General
U. S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-1510

For additional information, see The 1995-96
Federal Student Financial Aid Handbook,
Chapter 1.

Professional Associations’ Technical
Assistance and Training

Technical financial aid assistance is usually
available to mernbers of a financial-aid-related
professional association. Some associations
might also research technical and historical
questions, locate helpful materials, and refer
problems/questions to experienced members.

Training is usually offered to both members and
non-members, the latter payiny a higher
registration fee. Workshop topics are selected
to meet current needs and issues within the
financial aid community.
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Workshops are offered on four different levels:
local, state, regional, and national. Many of the
national workshops are listed in SFAP’s
Training Calendar, which is published three
times a year—in May, September, and

January—and mailed to schools participating in
Title IV programs.

Major national associations related to student
financial aid are listed below.

¢ National Association of Student
Financial Aid Administrators (NASFAA)
1920 L Street, NW, Suite 200
Washington, DC 20036
202-785-0453

e Career College Association (CCA)
750 First Street, NE, Suite 900
Washington, DC 20002
202-336-6700

* The National Association of College and
University Busiress Officers (NACUBO)
1 Dupont Circle, NW
Washington, DC 20036
202-861-2500

¢ National Association of Accredited
Cosmetology Schools (NAACS)
901 N. Stuart Street, Suite 900
Arlington, VA 22203
703-527-7600

¢ National Accrediting Commission of
Cosmetology Arts and Sciences
(NACCAS)
- 5201 Leesburg Pike, Suite 205
Falls Church, VA 22041
703-845-1333

National, State, and Local Agencies

You can also receive technical assistance from
national, state, or local agencies. These agencies
often provide workshops on topics related to
student financial aid. Such agencies include:

e state guaranty agencies

¢ state higher education agencies

8-95

Appendix C

¢ need analysis servicers (a “GEN” DCL
listing need analysis servicers is issued
by ED each year)
A list of ED/SFAP regional offices is on page 5.
The map on page 6 shows the ten ED regions
and contrasts them to the areas covered by
NASFAA's regional associations. Notice that
ED’s regional office areas are not always the
same as the association’s areas.
Networking
Networking is another important source of
technical assistance and training. Through
meeting and talking together, financial aid
administrators can exchange:
¢ technical information
* suggested management approaches

¢ guidance for problem-solving

* assistance for new and inexperienced
staff

Networking opportunities are available
through:

¢ association memberships
¢ school partnerships

* personal and professional affiliations

w0



ED Regional Offices

Region
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U.S. Department of Education

J.W. McCormack Post Office and Courthouse Bldg.

Room 502, MS-01-0070
Boston, MA 02109
Telephone: 617-223-9338

U.S. Department of Education

26 Federal Plaza, Room 3954, MS-02-1081
New York, NY 10278

Telephone: 212-264-4022

U.S. Department of Education

3535 Market Street, Room 16200, MS-03-2080
Philadelphia, PA 19104

Telephone: 215-596-1494

U.S. Department of Education
P.O. Box 1692, MS-04-3080
Atlanta, GA 30301
Telephone: 404-331-0556

U.S. Department of Education

401 South State Street, Room 700-D, MS-05-4080
Chicago, IL 60605

Telephone: 312-353-0375

U.S. Department of Education

1200 Main Tower, Room 2150, MS-06-5080
Dallas, TX 75202

Telephone: 214-767-3811

U.S. Department of Education

10220 North Executive Hills Blvd., 9th Floor
MS-07-6080

Kansas City, MO 64153

Telephone: 816-891-8055

U.S. Department of Education

Federal Building, 1244 Speer Blvd., Suite 310
Denver, CO 80204

Telephone: 303-844-3676

U.S. Department of Education

50 United Nations Plaza, Room 270, MS-09-8080
San Francisco, CA 94102

Telephone: 415-556-5689

U.S. Department of Education

915 Second Avenue, Room 3388, MC-10-9081
Seattle, WA 98174

Telephone: 206-220-7820

States Served

Connecticut, Maine, Massachusetts, New Hampshire,
Rhode Island, and Vermont

New Jersey, New York, Puerto Rico, and the Virgin
Islands

Delaware, District of Columbia, Maryland,
Pennsylvania, Virginia, and West Virginia

Alabama, Florida, Georgia, Kentucky, Mississippi,
North Carolina, South Carolina, and Tennessee

Ilinois, Indiana, Michigan, Minnesota, Ohio, and
Wisconsin

Arkansas, Louisiana, New Mexico, Oklakoma, and
Texas

Iowa, Kansas, Missouri, and Nebraska

Colorado, Montana, North Dakota, South Dakota,
Utah, and Wyoming

Arizona, California, Hawaii, Nevada, American
Samoa, Guam, Federated States of Micronesia, Palau,
Marshall Islands, and the Commonwealth of th=
Northern Marianas

Alaska, Idaho, Oregon, and Washingtor:

AN
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\ U.S. DEPARTMENT OF EDUCATION
‘ ELECTRONIC DATA EXCHANGE (EDE) CONTACTS

GES User Service Analysts

Bob Rittenmeyer, Sandi Sander, Kevin Galloway, and Gary Gavin
Toll-Free Number: 1-800-553-2159
Assistance with:

e Testing and certification

® Retransmission of batches

e Operational difficulties

¢ Network problems

CPS Customer Service Representatives

Beverly Allen and Gary Gavin
Telephone Number: 319-339-6642
Assistance with:
¢ GES program cuestions
e Batch status and explanation of batch reject codes
¢ Problem resolution
¢ User documentation questions

1L o PE I L

‘ Federal Student Aid Information Center (FSAIC)

Toll-Free Number: 1-800-4-FED-AID or, for hearing-impaired callers, TDD 1-800-730-8913
Assistance with:

e Program information

e Payment problems and student loan problems

e Explanation of SAR reject reasons

OR

319-337-5665
TDD 301-369-0518
e Requests for duplicate SARs
¢ Application and correction processing data

U.S. Department of Education EDE Specialists

Paul Mathis, 202-708-8270 Electronic Applications, ISIR, and Corrections
Walter Hoffman, 202-708-6813 Electronic Payment Information
Assistance with:

e General program information and enrollment information
EDE cost estimates
Payment processing inquiries
EDE policy questions
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U.S. DEPARTMENT OF EDUCATION
PELL GRANT BRANCH
FACT SHEET

FLOPPY DISKETTE DATA EXCHANGE PROGRAM (FDDE)

BEINNEFITS:

Inexpensive

Eliminates coding hard-copy documents

Reduces processing errors

Reduces paper use

Facilitates use of external databases

Reduces Pell Grant processing turn-around time

Increases office productivity

Increases control over payment data via reports and queries

SOFTWARE FEATURES:

Menu driven—easy to use and easy to learn

On-line context sensitive help—including tutorial and glossary
Quick and simple data entrv screen

Gateway to existing external data—massload function
Sophisticated queries, detail, exception, and summary reports
Data backup, archive, and restore functions

Multi-level security access capabilities

EQUIPMENT REQUIREMENTS:

IBM PC or compatible microcomputer

5.25-inch or 3.5-inch disk drive

Hard disk with at least 1.5 megabyte of available disk space
640k RAM (random access memory)

PC/MS DOS version 3.1 or higher

Printer

Who to contact for more information:

For policy related questions:
Floppy Diskette Data Exchange Program Specialist - 202-708-6813

Pell Grant User Support Hotline - 202-708-9141

-
1
&

¢
-
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U.S. DEPARTMENT OF EDUCATION
‘ PELL GRANT BRANCH

RECIPIENT DATA EXCHANGE (RDE)

FEATURES:

¢ Allows institutions to submit payment data from Part 3 of Student Aid Reports and receive
processed payment data using magnetic tapes

e Efficient method for exchanging high volume, institutional mainframe data with ED

e Reduces paper storage and handling

e Increases accuracy of payment data (fewer keying errors)

e  Will accept IBM tape cartridges

e Provides the option to receive Student Payment Summary data on magnetic tape

¢ Do not have to reapply for future processing cycles

Who to contact for more information:
Recipient Data Exchange Specialist—202-708-7725

‘ APPLICANT ROSTER AND TAPE EXCHANGE PROGRAM
FEATURES:

e Provides information about applicants from the Federal Student Aid Central Processing
System

e Provides listings of students who indicate on their applications that they plan to attend your
school

¢ Listings are available free of charge

e Two formats are available:
< Full presentation of complete data, including all financial data reported by the applicant
< Abbreviated presentation of basic applicant data including name, Sociai Security

Number, E*C, and family contribution. This is a subset of the “full presentation.”

¢ (Can receive listings in hard copy or on magnetic tape

e Choose up to 40 tapes or listings per processing cycle

e Do not have to reapply for future processing cycles unless vou wish to change the
services that you have selected (for example, production dates, format, or type of media)

Who to contact for more information:
Applicant Roster and Tape Service Specialist, Federal Student Aid Programs—319-339-6766

BEST COPY AVAILABLE
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The U.S. Department of Education’s
EDExpress Packaging Module

Beginning in award year 1994-95, personal
computer (PC) software was provided by the
U.S. Department of Education (ED) to assist
postsecondary institutions in financial aid
award packaging.

Background

“Packaging” is the term used to describe the
process by which a postsecondary institution
allocates grants, loans, and work-study aid from
a variety of sources to meet all or part of a
student’s financial need.

Each Title IV program has statutory and
regulatory rules for determining student
minimum and maximum awards. Federal law
and regulations also provide general guidance
to institutions for packaging student aid funds.
For the three campus-based programs (FSEOG,
Perkins, and FWS), the regulations require that
participating schools have written packaging
policies that are uniformly applied. Operating
within these guidelines, postsecondary
institutions have flexibility to meet institutional
and student needs when constructing student
award packages.

Because award packaging is subject to an
institution’s individual characteristics and
needs, packaging approaches usually vary from
school to school. A small proprietary institution
with no institutional aid might be concerned
with only one student cost of attendance
(budget) and award only Federal Pell Grants
and Federal Family Education Loans. A privite,
nonprofit institution with substantial
institutional aid resources might be concerned
with more than a dozen budgets, over a
hundred aid sources, and a variety of packaging
approaches tailored to different student groups.
The level of automation supporting the
packaging process also varies considerably.

8-95
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Some institutions have developed highly
customized and sophisticated systems to
package aid awards. Other institutions
continue to package awards manually, relying
on the sharp eye, pencil, and calculator of the
financial aid administrator to allocate funds to
students.

While a multitude of policies and procedures
exist, the following are common steps in
determining a student’s package:

e Determine the student’s (Cost of
Attendance [COA]) budget. How much
it will cost the student to attend the
institution, including tuition and fees,
living #xpenses, and other allowable
expenses.

* Determine the student’s Expected
Family Contribution (EFC). This is the
amount the student’s family is expected
to contribute toward postsecondary
education, as calculated by the Central
Processing System.

e Determine if outside resources exist.
Outside resources are those that are
outside the control of the financial aid
administrator; they include state grants,
outside scholarships, and veteran’s
education benefits.

¢ Calculate the Pell Grant award. Federal
Pell Grant awards are available to all
undergraduate students who meet basic
eligibility requirements and show need.
The award amount is determined on the
basis of the student’s EFC, enrollment
status, and cost of attendance budget.

* (Calculate remaining need. Calculate
this by using the following equation:
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¢ Remaining need equals Cost of
Attendance minus EFC minus
Qutside Resources minus Federal Pell
Grant. For example, a calculation
might look something like this:

$2,900 - $900 - $350 - $1200 = $450.

0 If the remaining need is a negative
dollar amount, the student has no
need for other funds.

® Package campus funds. The institution
will package federal campus-based aid,
institutional funds, and Direct Loans or
Federal Family Education Loans
according to the institution’s packaging
philosophy and observing federal
guidelines for packaging and for
minimum and maximum award
amounts. The total amount packaged
may not exceed the student’s remaining
need.

e Calculate unmet need. Many
institutions are unable to satisfy a
student’s full need with campus funds.
There is unmet need when the budget
exceeds the sum of EFC, outside
resources, Federal Pell Grant, and
campus funds.

Objectives of the Packaging System

For 1995-96, an integrated PC software package
will be distributed to all postsecondary
institutions participating in the Electronic Data
Exchange (EDE) program. It includes the
packaging system EDExpress, used to manage
federal application data transmitted through the
GES network.

Three objectives will be accomplished by
providing the packaging system (without
charge) to EDE participants:

e Financial aid offices will have a tool to

accurately and efficiently package
federal and other student financial aid.

8-95

* Institutions will have an additional
incentive for signing up for EDE.

® Schools participating in the William D.
Ford Federal Direct Loan Program will
have a tool with which to accurately and
efficient'y determine Direct Loan
amounts.

Operating Environment

The packaging system will reside on an IBM PC
(or 100% compatible personal computer), with a
hard disk and diskette drive. To operate the
software, the computer must have DOS version
3.3 or higher; an 486 processor or faster; and
620K of available conventional memory.

A printer also will be necessary to print award
letters and other reports.

While a user will, at a minimum, need the above
to run the software, ED recommends the
following configuration:

® 486 processor

e 16 MB expanded memory

® 620K available conventional memory

e 300 MB of hard disk space

e DOS version 6.2

e HP Laser Printer
The packaging system will be installed within
the financial aid office at participating
institutions. Unlike EDExpress software, which
allows use by students, personnel within the
financia! aid office will be the sole users of the

packaging system.

Institutions may use the packaging system in
one of two ways:

e With ISIR Data—The packaging system
will be accessible from the EDExpress
financial aid administration menu. The
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packaging system will, therefore, make
use of ISIR data that has been loaded to
the EDExpress database.

* With SAR or ISIR Data—The packaging
system may be used as stand-alone
software. Users may create a package
using a paper SAR or ISIR as the input
document.

Overview of Functional Requirements

Beginning in 1994-95, ED provided a packaging
system containing the minimum set of functions
needed to determine a financial aid package for
a student. Such a system, which is provided
without charge, can be readily adopted by
institutions that have previously relied on
calculators or spreadsheets to accomplish tasks.

ED recognizes that this type of packaging
system initially won’t be used by institutions
with an investment in customized, sophisticated
packaging systems. The plan is to expand the
functions of the ED packaging software in
future processing cycles so it will accommodate
institutions with sophisticated packaging needs.

In consultation with an advisory group of
representatives from six postsecondary
institutions, ED identified the following as the
minimal functional requirements for the
packaging system put in place in 1994-95:

¢ Funds maintenance. The system allows
the user to establish and maintain a
record of information for each fund
source offered by the institution.

¢ Award packaging. Based on
information about a student and an
institution-specific award methodology,
the system allocates funds from a variety
of sources to meet all or part of the
student’s need.

* Document tracking. Packaging
provides a facility for recording
information about documents required
by the student in order to complete the
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application process, including when the
document was requested and when it
was received.

Reporting. The system allows the user
to print:

0 two management information

reports for use in preparing the
FISAP;

0 award letters;
0 document request letters; and

0 reports listing students whose aid
has been packaged.

Export. The system allows the user to
export student information to an ASCII
file for use in an external system.

Import. The system allows the user to
import ISIR data from the ISIR database
for use in packaging.

Utilities. The system allows the user to
back .p, restore, archive, recover,
reorganize, clear, verify, and delete data
used in the packaging process.




Appendix D - Sources and
Citations

Precertification Training References

Session 1: Introduction to the Workshop
and Training Materials
Regulations, 34 CFR 668.14-Program
Participation Agreement
NASFAA'’s pamphlet, “On Choosing,
Using, and Appraising a Student
Financial Aid Consultant”

Session 2: Overview of the Title IV
Programs
Regulations, 34 CFR Farts:
674 Federal Perkins Loan Program
675 Federal Work-Study Program
676 Federal Supplemental
Educational Opportunity Grant
682 Federal Family Education Loan
Program
685 William D. Ford Federal
Direct Loan Program
690 Federal Pell Grant Program
The 199596 Federal Student Financial
Aid Handbook, Chapters 4-8 and
Chapter 10
The Student Guide, 1995-96

Session 3: Student Eligibility
Regulations, 34 CFR Parts:
668 Student Assistance General
Provisions
668.7 Eligible Student
668.15 Factors of financial
responsibility
668.19 Financial aid
transcript
668.32 Statement of
Educational Purpose
668.33 Statement of
Registration Status
674 Federal Perkins Loan Program
674.9 Student eligibility

675 Federal Work-Study Program
6759 Student eligibility
676 Federal Supplemental
Educational Opportunity Grant
Program
676.9 Student eligibility
682 Federal Family Education Loan
Program
682.201 Eligible borrowers
685 Federal Direct Loan Program
685.200 Borrower Eligibility
69G Pell Grant Program
690.6 Duration of student
eligibility

Action Letter #10, May 1994 (INS

Verification Number needed on INS
secondary confirmation request
form)

The 1995-96 Federal Student Financial

Aid Handbook, Chapter 2

Federal Register, December 19, 1990

(Ability to Benefit)

Federal Register, Maich 16, 1994

(Social Security Number Database

Match)

GEN-91-10 (Implementation of
P.L. 101-508 regarding the
admission of students on the
basis of their ability to benefit)

GEN-91-20 (Description of
statutory changes made by the
Higher Education Technical
Amendments of 1991, I.L. 102-
26, to the Ability-to-Benefit
provisions and third addition
to list of tests approved by ED)

GEN-92-21 (Changes mandated by
Higher Education Amendments
of 1992)

HEA Technical Amendments of 1991

(P.L. 101-26)
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Session 4: Institutional Eligibility and
Participation an ligibili

Regulations, 34 CFR Parts:

600.4 Institution of higher
education

600.5 Proprietary institution of
higher education

600.6 Postsecondary vocational
institution

668 Student Assistance
Provisions
668.8 Eligible program
668.9 Relationship between

clock hours and semester,
trimester, or quarter hours
in calculating Title IV,
HEA program assistance
668.12 Application procedures
668.13 Certification procedures
668.14 Program Participation
Agreement
668.15 Factors of financial
responsibility
668.16 Standards of
administrative capability
668.25 Contracts between an
institution and a third-
party servicer
668.26 End of an institution’s
participation in Title 1V,
HEA programs
668.32 Statement of
Educational Purpose
668 Subpart G Fine, Limitation,
Suspension, and
Termination Proceedings
The 1995-96 Federal Student Financial
Aid Handbook, Chapters 2 and 3
DCL-GEN-95-26, May 1995
DCL-GEN-92-21, Sections:

XXIX. Student Assistance General
Provisions—Effective on the
date of enactment

XXX. Student Assistance General
Provisions—Effective on and
after October 1, 1992

XXXI. Student Assistance General
Provisions—Effective on and
after July 1, 1993

XXXV. Program Integrity
Provisions, Part H-Subpart 1-
State Postsecondary Review
Program—Effective on and
after October 1, 1992

XXXVI. Program Integrity
Provisions, Part H-Subpart 2-
Accrediiing Agency
Approval—Effective on or
after October 1, 1992

XXXVIL Program Integrity
Provisions, Part H-Subpart 3-
Eligibility and Certification
Procedures—Effective on and
after October 1, 1992

DCL-GEN-93-29 (Informs schools about

State Postsecondary Review

Prog:am)

Higher Education Amendments of 1992

(P. L. 102-325)

HEA Section 494 C (d)

Federal Register, April 29, 1994,
34 CFR Part 667 (State
Postsecondary Review Program)

Federal Register, April 29, 1994,

34 CFR Part 668 (Eligible program,

application and certification
procedures, and Program

Participation Agreement)

Federal Register, April 29, 1994,
34 CFR Part 602 (Secretary’s
Procedures and Criteria for
Recognition of Accrediting
Agencies)

Federal Rogister, April 29, 1994,
34 CFR Part 668 (Student

Assistance General Provisions,

Campus Safety)

Federal Register, April 29, 1994,

34 CFR Part 6010 (Institutional

Eligibility Un«' r the Higher

Education Act ot 1965, as Amended)

Federal Register, November 29, 1994,
34 CFR Part 668 (Student Assistance
General Provisions)

Session 5: Satisfact Academic Progress
Regulations, 34 CFR Part 668
DCL-GEN-91-14
DCL-GEN-91-27
DCL-GEN-92-21
The 1995-96 Federal Student Financial

Aid Handbook, Chapters 2 and 3
Federal Register, April 29, 1994,

34 CFR Part 668 (Student

Assistance General Provisions)
Federal Register, November 29, 1994,
34 CFR Part 668 (Student Assistance
General Provisions)
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Regulations, 34 CFR Parts:
668 Student Assistance General
Provisions
668.21 Treatment of Pell
Grant, FSEOG, ICL, and
Federal Perkins Loan
program funds if the
recipient withdraws, drop
out, or is expelled before
his or her first day of c.ass
668.22 Institutional refunds
and repayments
668.22 Appendix A
682 Federal Family Education Loan
Program
682.605 Determining the date
of a student’s withdrawal
682.606 Refund policy
682.607 Payment of a refund to
a lender

Federal Register, June 8, 1993 Part 1I],
34 CFR Part 668 (factors involved
when calculating noninstitutional
cost)

Federal Register, April 29, 1994, 34
CFR Parts 668 (Institutional refunds
and repayments)

Federal Register, November 29, 1994,
34 CFR Part 668 (Student Assistance
General Provisions)

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 3

DCL-GEN-92-21, Section XXIX.
Student Assistance General
Provisions—Effective date of
enactment, Part Q

Other References:

DCL-GEN-88-32 (LD), September
1988

ion 7: CEQ/President ibilities
Regulations, 34 CFR Part 668-Student
Assistance General Provisions:
668.15 Factors of financial
responsibility
668.16 Standards of
administrative capability
668.17 Default reduction measures
668.22 Institutional refunds and
repayments
668.23 Audits, records, and
examination

Appendix D

668.24 Audit exceptions and
repayments

668.44 Institutional information

668.82 Standard of conduct

668.83 Emergency action

668.84 Fine Proceedings

668-Subpart G Fine, Limitation,
Suspension or Termination
Proceedings

DCL-GEN-91-14 (Information
concerning the Student Right-to-
Know and Campus Security Act,
P. L. 101-542)

DCL-GEN-91-27 (Information
concerning P. L. 101-542, the
Student Right-to-Know and
Campus Security Act, as amended
by P. L. 102-26, the Higher
Education Technical Amendments
of 1991)

DCL-GEN-92-21 (Changes mandated
by Higher Education Amendments
of 1992)

The 1995-96 Federal Studeut Financial
Aid Handbook, Chapters 2 and 3

Fuderal Register, April 29. 1994, 34
CER Part 668 (Student Assistance
General Provisions, Campus
Safety)

Session 8: Fi fficer ibiliti

Regulations, 34 CFR Parts:
668 Student General Provisions
668.15 Factors of financial
responsibility
668.22 Institutional refunds
an<’ repayments
668.23 Audits, records, and
examinations
674 Federal Perkins Loan Programs
674.19 Fiscal procedures and
records
674-Subpart C Due Diligence
675 Federal Work-Study Program
675.19 Fiscal procedures and
records
676 Federal Supplemental
Educational Opportunity Grant
Program
676.19 Fiscal procedures and
records
682 Federal Family Education Loan
(FFEL) Program




682.604 Processing the
borrower’s loan proceeds
and counseling borrowers

682.606 Refund policy

690 Federal Pell Grant Program

690.81 Fiscal control and fund
accounting procedures

690.82 Maintenance and
retention of records

690.83 Submission of reports

The 1995-96 Federal Siudent Financial
Aid Handbook, Chapters 3 and 6

The Blue Book, Chapters 4 and 5

The ED/PMS Recipient’s Guide

DCL-GEN-92-21 (Changes mandated
by Higher Education Amendments
of 1992)

Session 9: Financial Aid Administrator
Responsibilities
Regulations, 34 CFR Parts:
668 Student Assistance General
Provisions
668.7 Eligible student
668.16 Standards of
administrative capability
668.19 Financial aid
transcript
668.22 Institutional refunds
and repayments
668.23 Audits, records, and
examinations
668-Subpart C Statement of
Educational Purpose and
Seleciive Service
Registration Status
668-Subpart D Student
Consumer Information
Services
668 Subpart E Verification of
Student Aid Application
Information
674 Federal Perkins Loan Program
674.2 Definitions
674.19 Fiscal procedures and
records
675 Federal Work-Study Program
675.2 Definitions
675.19 Fiscal procedures and
records
676 Federal Supplemental
Educational Opportunity Grant
Program
676.2 Definitions
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676.19 Fiscal procedures and
records
682 Federal Family Education Loan
(FFEL) Program
682.606 Refund policy
690 Federal Pell Grant Program
690.2 General definition
HEA of 1986-Part A, Section 441F
HEA of 1986-Part F, Section 473-478
The 1995-96 Federal Student Financial
Aid Handbook, Chapter 3

Session 10: Evaluation
Regulations, 34 CFR Parts:
668 Student Assistance General
Provisions
668.23 Audits, records, and
examination
66824 Audit exceptions and
repayments

The 1995-96 Federal Student Financial

Aid Handbook, Chapter 3,
Section 7

The Audit Guide (1990)

DCL-GEN-90-13 (Transmittal of Audit
Guide)

DCL-GEN-92-17 (Student Financial
Aid Audit Guide Update)

DCL-GEN-92-21 (Changes mandated
by Higher Education Amendments
of 1992)

DCL-GEN-93-29 (Informs schools about
State Postsecondary Review
Program)

The Blue Book

The Recipient’s Guide for the Payment
Management System

Federal Register, April 29, 1994, 34
CFR Part 667 (State Postsecondary
Review Program)

Federal Register, April 29, 1994, 34
CFR Parts 668, 682, and 690 (Audits,
records, and examinations)

Federal Register, April 29, 1994, 34
CFR Part 602 (Procedures and
Criteria for Recognition of
Accrediting Agencies)

Session 11:_General Administration Wrap-
Up and Evaluation

No references




Session 12: The Free Application for
Federal Student Aid

Regulations, 34 CFR Parts:

690 Federal Pell Grant Program
668 Student Assistance General
Provisions

Action Letter #1, August 1994,
(Describes the Renewal FAFSA)

Action Letter #2, September 1994,
(Describes the electronic Renewal
FAFSA process)

Action Letter #3, September 1994,
(Describes changes to the 1995-96
processing system, the FAFSA and
the SAR)

Action Letter #5, October 1994,
(Describes the telecommunications
services provided under the GES
system and the procedures for an
institution to enroll for 1995-96)

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 2,
Section 2

Title 1V Institutional Code List

The 1995-96 Federal Student Financial
Aid Handbook, Chapters 4-10

Action Letter #1, August 1994,
(Describes the Renewal FAFSA)

Action Letter #2, September 1994,
(Describes the electronic Renewal
FAFSA process)

Action Letter #3, September 1994,
(Describes changes to the 1995-96
processing system, the FAFSA and
ihe SAR)

Action Letter #5, October 1994,
(Describes the telecommunications
services provided under the GES
system and the procedures for an
institution to enroll for 1995-96)

The Student Guide, 1995-96

Action Letter #9, February 1995,
(Provides a 1995 SAR and ISIR
Guide)

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 2

HEA, Part A, Section 411, and Part F,
Section 479A

DCL-GEN-92-21, Section XXXIV. Need

Analysis-Effective for Award

Years Beginning on or After July 1,
1993

Session 15: Federal Output Documents

Regulations, 34 CFR Part 690-The Pell
Grant Program

Action Letter #2, September 1994,
(Describes changes to the 1995-96
processing system, the FAFSA and
the SAR)

Action Letter #5, October 1994,
(Describes the telecommunications
services provided under the GES
system and the procedures for an
institution to enroll for 1995-96)

Action Letter #9, February 1995,
(Provides a 1995-96 SAR and ISIR
Guide)

Other References:

DCL-P-92-12 (Title IV default
match)

DCL-GEN-92 (Iniroduces an
expanded system for identi-
fying Title IV financial aid
applicants who are in default
on Title IV Student Loans)

DCL-P-91-6 (Pell Statement of
Account)

DCL-P-94-1 (Describes the 1994-95
Federal Pell Grant Program
payment and disbursement
schedule)

The 1995-96 EDExpress User's Guide

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 4,
Introduction and Section 7

Sessi : Verificati ting
Corrections
Regulations, 34 CFR Part 668, Subpart E
1995-96 Verification Guide
The 1995-96 Federal Student Financial
Aid Handbook, Chapter 2
DCL-P-94-7
DCL-GEN-92-21 (Changes mandated
by Higher Education Amendments
of 1992)
Federal Register June 30, 1995 34 CFR
Part 668.57 and 668.59
Cederal Register April 28, 1994, 34 CFR
Part ©68 (Verification)
Federal Register-NPRM, April 28,
1994, 34 CFR Part 668 (Pending
chanyes to percentage of applicants
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to be selected for verification and
dollar tolerances)

Federal Register, November 29, 1994,
34 CFR 668 (Student Assistance
General Provisions)

Other References:

Federal Register, August 27, 1992
Federal Register, December 2, 1991
DCL-GEN-92-14 (Provides
information concerning current
verification issues)
DCL-GEN-91-16 (Provides
information concerning current
verification issues)

Session 17: Calculating Cost of Attendance
The 1995-96 Federal Student Financial

Aid Handbook, Chapter 2,
Section 2

DCL-GEN-92-21, Section XXXIV. Need
Analysis—Effective for Award
Years Beginning on or After July 1,
1993, Part C.

Session 18: The Campus-Based Programs
Regulations, 34 CFR Parts:

674 Federal Perkins Loan

675 Federal Work Study

676 Federal Supplemental
Educational Opportunity Grant
Program

The 1995-96 Federal Studert Financial
Aid Handbook, Chapters 5-8

DCL-CB-93-9

DCL-CB-94-4 (Provides guidance on
community service jobs)

DCL-CB-93-4 (Information about
revised Federal Perkins
Loan/NDSL promissory notes)

DCL-CB-92-13 (Selected provisions of
the Higher Education Amendments
of 1992)

DCL-CB-91-8 (Provides guidance on the
selection of recipients under the
Federal Supplemental Educational
Opportunity Grant Program)

DCL-GEN-92-21, Sections:

IX. Federal Supplemental
Educational Opportunity Grant
Program—Effective on the date
of enactment

X. Federal Supplemental
Educational Opportunity Grant
Program—Effective for the
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award years beginning on or
after July 1, 1993

XI. Federal Work-5tudy
Program—Effective on the date
of enactment

XII. Federal Work-Study
Program—Effective October 1,
1992

XII. Federal Work-Study
Program—Effective beginning
with the 1994-95 Award Year

XIV. Federal Work-Study
Program—Effective beginning
with the 1994-95 Award Year

XVII. Federal Perkins Loan
Program—Effective on the date
of enactment

XVIII. Federal Perkins Loan
Program—Applicable with
respect to loans for which the
first disbursement is made on or
after October 1, 1992

XIX. Federal Perkins Loan
Program—Effective for the
award years beginning on or
after July 1, 1993

XX. Federal Perkins Loan
Program—Effective for loans
for which the first disburse-
ment is made on or after
July 1, 1993

Other References:

DCL-CB-91-6

DCL-CB-90-2

DCL-CB-90-24

DCL-GEN-89-58

DCL-GEN-90-33

DCL-GEN-90-41

DCL-GEN-91-11

Session 19; Processing Campus-Based
Awards

Regulations, 34 CFR Parts:
674 Federal Perkins Loan
675 Federal Work Study
676 Federal Supplemental
Educational Opportunity Grant
Program
The 1995-96 Federal Student Financial
Aid Handbook,
Chapter 6, Section 2
Chapter 7, Sections 3 and 4
Chapter 8, Section 2
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Regulations, 34 CFR Parts:
674 Federal Perkins Loan
674.9 Student eligibility
674.10 Selection of students for
loans
674.14 Overaward
674.12 Loan maximums
674.15 Coordination with BIA
grants
675 Federal Work-Study Program
676 Federal Supplemental
Educational Opportunity Grant
Program
676.20 Minimum and maximum
FSEOG awards
The 1995-96 Federal Student Financial
Aid Handbook, Chapter 2,
Chapter 8, Section 1
DCL-P-95-1 (Federal Pell Grant
Program payment and disbursement

schedules)
Judgment

Action Letter #9, February 1995,
(Provides a 1995-96 SAR and ISIR
Guide)

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 2

DCL-GEN-92-21, Section XXXIV. Need
Analysis-Effective for Award
Years Beginning on or After July 1,

1993, Part E
Session 22a and ".2b: Calculating Federal
Pell Cost of Attendance

The 1995-96 Federal Student Financial
Aid Handbook, Sections 2 and 3

DCL-GEN-92-21, Section XXVIIL
(Federal Pell Grant Program~
Effective for the 1993-94 Award
Year)

Session 23 The Payment Voucher,
Institutional Summary. and Related
Reports

Regulations, 34 CFR 690-The Federal
Pell Grant Program

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 4

Action Letter #5, February 1995,
(Describes the telecommunications
services provided under the GES

system and the procedures for an
institution to enroll for 1995-96)

Action Letter #9, February 1995,
(Provides a 1995-96 SAR and ISIR
Guide)

DCL-P-95-1 (Provides information
concerning the initial 1995-96
Institutional Payment Summary
and Pell Grant Statement of
Accounts)

mnmmﬂm‘mhmp 1 William D. Ford I
Direct Loan Program

Regulations 34 CFR Part 682-The
Federzl Family Education Loan
Program

Federal Register, November 30, 1994,
CFR Parts 668 and 682

Regulations 34 CFR Part 685

Default Reduction Regulations of June 5,
1989, Appendix D

The 1995-96 Federal Student Financial
Aid Handbook, Chapter 10

DCL-GEN-91-11 (Supplement of
information in Chapters 2, 3, 4, 6,
and 10 of the 1990-91 FAA
Handbook)

DCL-GEN-92-21 Section I, Federal
Family Education Loan Program
DCL-93-L-161 (Describes major changes
to the FFEL Program by the Omni-

bus Budget Reconciliation Act)

DCL-93-G-246

DCL-93-5-71

DCL-DL-94-7

Higher Education Amendments of 1992
(P. L. 102-325)

The Omnibus Budget Reconciliation Act
of 1993 (P.L. 103-66)

Federal Register, April 29, 1994,

34 CFR Part 668 FFEL Program-
determination of institutional
cohort default rates)

Federal Register, April 29, 1994,

34 CFR Part 682 (FFEL Program)

Session 25; Certifying and Delivering
Federal Family Education Loans
Regulations, 34 CFR Part 682
The 1995-96 Federal Student Financial
Aid Handbook, Chapter 10
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DCL-93-L-161 (Describes major changes
to the FFEL Program by the Omni-
bus Budget Reconciliation Act)

DCL-93-G-246

DCL-93-5-71

The Omnibus Budget Reconciliation Act
of 1993 (P.L. 103-66)

Federal Register, April 29, 1994, 34
CER Part 682 (False certification of
a loan by a school)

Other references:

DCL-92-5-66 (The use of
identification number when
certifying Federal Family
Education Loans)

DCL-GEN-91-19 (Statutory
changes made by the Higher
Education Technical
Amendments of 1991)

DCL-GEN-91-11 (Provides
information on the treatment of
Title IV assistance applicants
affected by Operation Desert
Storm)

DCL-GEN-90-41 (Statutory
changes made by P. L. 101-508,
P.L.101-517, P. L. 101-647)

DCL-GEN-90-33 (Provides
additional information about
changes made to P. L. 101-166
and P. L. 101-239)

DCL-GEN-90-25 (Provides
additional guidance regarding
the provisions of the default
reduction initiative)

DCL-90-5-6 (Guidance on the
default initiative)

ssion 26: Ov verawar
Regulations, 34 CFR Parts:
668 Student Assistance General
Provisions
674 Federal Perkins Loan Program
675 Federal Work-Study Program
676 Federal Supplemental
Educational Opportunity Grant
690 Pell Grant Program
The 1995-96 Federal Studeni Financial
Aid Handbook,
Chapter 2, Section 2
Chapter 4, Section 6
Chapter 5, Section 2
Chapter 7, Sections 2 and 3

Chapter 10, Section 7, pages 10-86

to 10-88
1995-96 Verification Guide
Other references:

DCL-GEN-90-33 (Provides
additional information about
changes made to P. L. 101-166
and P. L. 101-239)

DCL-P-94-2

Session 27: Title IV Reporting
Requirements

Regulations, 34 CFR Parts:

668 Student Assistance General
Provisions

674 Perkins Loan Program

675 Federal Work-Study Program

676 Federal Supplemental
Educational Opportunity Grant

682 Federal Family Education Loan
Program

690 Pell Grant Program

The 1995-96 Federal Student Finuncial
Aid Handbook, Chapters 4, 5,
and 10

The Blue Book, Chapters 4 and 6

The Recipient’s Guide to the Payment
Management System

DCL-GEN-92-21 (Changes mandated
by Higher Education Amendments
of 1992)

DCL-CB-94-9 (Provides information
regarding chariges in the 1993-94
Fiscal Operations Report/1995-96
Application to Participate
[FISAP])

Federal Register, April 29, 1994, 34
CFR Part 668 (Student Assistance
General Provisions)

DCL-P-94-4

Session 28: Review of Title IV Program
Delivery and Evaluating the Workshop

No references

230

8-95 Appendix D D-8




The Legislative, Regulatory, and Policymaking Processes

Title IV student aid administration is
affected by both the Legislative
(Congress) and Executive Branches
(specifically, the U. S. Department of
Education) of the federal government.
A school that understands how the
process works can be actively involved
in the operation of federal aid
programs. There are several
important steps in the legislative
process.

How A Bill Becomes a Law

An idea is drafted into a bill, by one or
more members of Congress. It is
presented to be examined by appro-
priate Congressional committees that
hear testimony about the bill and its
possible impact, then alter or rewrite
the bill. The committees that deal
with postsecondary education issues
are:

e The Senate Committee on Labor
and Human Resources, and

¢ the Subcommittee on
Education, Arts, and
Humanities.

e The House Committee on
Education and Labor, and

0 the Subcommittee on
Postsecondary Education.

If the bill is passed by both houses of
Congress (by majority vote), it
becomes law the day it is signed by the
President. However, many laws
incorporate specific subsequent
effective dates.

Laws are numbered in two parts, as in
the following example:

P.L.101-12

“P.L.” stands for Public Law. “101”
designates that the law was passed by
the 101st Congress. “12” indicates that
the law was the 12th law to be passed
by that Congress.

Further divisions of the law are
numbered according to the following
structure:
Title [Title IV]
Part [Part A]
Subpart [Subpart 1]
Section [Section 413]
subsection [subsection (a)]
paragraph [paragraph (1))
subparagraph [subpargraph (A)]
division {division (i)]
clause [clause (T)]

All current laws become part of the
U.S. Code. The laws governing
Title IV student aid programs are
found in the Higher Eduzation Act

(HEA), which is designated in the
U. S. Code as 20 USC 1070.

Laws governii g the managerrent of
Title IV programs are usually
reauthorized every five to six years.
Types of Legislation

There are two types of legislation
significant to student aid
administration:

e Authorizing Legislation, which
0 establishes programs,
0 specifies program purpose, and
0 sets spending ceilings.

Generally, legislation affecting student
aid programs is a reauthorization of or
an amendment to the Higher
Education Act (HEA).
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However, other laws may affect
student aid, as will be shown later.

¢ Appropriating Legislation, which
0 assigns dollar amounts and

¢ designates the time for the
amount.

Because the annual federal funding
year differs from school award and
academic years, Title IV programs are
forward funded. For example, Title IV
funds were appropriated in the fall of
1994 for the 1995 fiscal year. Those
funds couldn’t be used until July 1995,
the beginning of the 1995-96 award
year.

Why ED Regulates

A law may not be specific; it may need
interpretation through regulations. In
fact, some laws specifically direct that
clarifying regulations be issued.
However, sometimes law will prohibit
the issuance of regulations for a law.
Regulations do not change the law;
they merely explain and specify its
intent, and, sometimes, set forth
procedures. Regulations are often
issued in response to changes in
departmental policies or procedur: s
and to combat administrative
problems and program abuse.

Types of Regulations

There are basically two types of
regulations: NPRM (Notice of
Proposed Rulemaking) and Final
Regulations. An NPRM is just a
proposal; it notifies the public that
regulations are about to be issued and
it offers the public an opportunity to
comment on those regulations.
(Occasionally, ED will publish a
Request for Comment, to solicit public
comments prior to developing
proposed regulations.)

The comment period for an NPRM
varies, but is normally 30 to 60 days.
After the comment period, Final
Regulations are developed and issued.
These final regulations are usually
effective 45 days after issue, or are
assigned a specific effective date.
According to the “master calendar” in
the HEA, all regulations must be
issued by December 1 to be effective on
July 1 of the next award year.

Interim Final Regulations are
published when quick action is
needed.

Final regulations have the force of
law. Regulatory violations may lead to
administrative action against a school
and/or required repayment of funds.

All final regulations are published in
the Federal Register and become part
of the Code of Federal Regulations
(CFR). All Title IV regulations are
found in Title 34 of the CFR. Within
34 CFR, each major program and each
of the general requirements has a
specific Part designation number:

1. Institutional Eligibility—600

2. Student Assistance General
Provisions—668

3. Federal Perkins Loan
Program—674

4. Federal Work-Study
Program—675

5. Federal Supplemental Educa-
tional Opportunity Grant—676

6. Federal Family Education Loan
Program—682

7. William D. Ford Federal Direct
Loan Program—685
8. Federal Pell Grant—690

Further divisions of the CFR are
numbered according to the following
structure:

. G
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Part {such as Part 668]
Subpart [such as Subpart A}
Section {such as 668.3]
Subsection [such as 668.3(a)]

Paragraph [such as 668.3(a)(I)]
Subparagraph {such as
668.3(a)(I)(1)}

Notices

Sometimes ED will publish Notices in
the Federal Register. These are official
notifications of action to be taken by
ED or by the public.

Policy Interpretation

As a result of public questions,
administrative problems, and internal
procedural changes, it is sometimes
necessary for ED to more spec ‘ically
interpret regulatory language. These
interpretations are official policy and
represent the departmental position
on an issue. Policy interpretations
cannot supersede or override the law.

Dissemination of Information

Policy is regularly disseminated to the
public by ED through one or more of
the following publications, which are
sent to every participating Title [V
school.

1. Federal Register Reprints

2. Dear Colleague Letters (DCL)—
DCLs are designated, according to
subject matter, as follows:

a. General (applies to all
programs)—GEN

b. Campus-based programs—CB
c. Pell Grant Program—P

d. Federal Family Education Loan
Program (Guaranty Agencies—
G, Schools—S, and Lenders—L)

e. Federal Direct Loan Program—
DL

f. Limited distribution (to special
audiences)—LD

g. State (SSIG)—SG
3.Q & A Letters

4. Annual Office of Postsecondary
Education (OPE) Publications

OPE publications and documents are
also posted on ED’s electronic bulletin
board.

The School’s Role and Responsibility

It is a school’s responsibility to know
how to understand, use, and act on
information contained in OPE’s
regular mailings.

On receiving any document or
publication from OPE, school staff
should:

1. Read and/or study the
information carefully.

2. Act on the information as
necessary.

3. Distribute the information to all
involved offices or individuals.

4. File the document or publication
for easy reference and future use.

Schools participating in Title IV
programs have several opportunities
to affect the administration of federal
student financial aid:

1. Testimony and comment before
Congressional committees.

2. Written comment to NPRMs.

3. Participation in professional
associations that are involved in
the process.

4. Contact with local representatives
in Congress.

A flowchart of the Legislative, Regula-
tory, and Policymaking processes is on
the next page.
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The Legislative, Regulatory,
and Policymaking Processes

i no regs are needed
l »
Proposed regulations .
are published as an ¢ Appropriate agency
NPRM drafts regulations as
necessary '
if no NPRM
is needed
The public comments i )
on the proposed . Final Regulations
regulations are
published
Regulations are Any needed policy
revise” according : interpretations are
to comments communicated through
OPE documents and
publications
Comments and problems Comments and problems
necessitate changes to necessitate changes
regulations to law
R
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Appendix E - Introduction to the
Financial Aid Calendar

The 1995-96 Financial Aid Calendar was developed to
help financial aid administrators identify when
deadlines must be met and when they can expect to
receive certain items from the U.S. Department of
Education (ED).

“Financial Aid Ca'endar References and Specific
Rules,” which may be helpful in managing Title IV
programs, begins on page E-15. The items in that
section are intended for quick reference only. The
1995-96 Federal Student Financial Aid Handbook and
regulations provide more specific information.

Keep in mind that regulations governing the federal
student financial aid programs are often amended.
You will find it necessary to update and revise your
calendar as you receive notices of any changes.

Each institution must determine the most effective
way to operate its financial aid office. Because schools
vary in the size and scope of their financial aid
programs, it is inappropriate to suggest that there is
any one best way to administer a financial aid office.
Nevertheless, due to many requests for guidelines to
follow throughout the year, especially from schools
that are new to Title IV programs, ED offers the
following suggestions.

Administering a financial aid office:

e Provide adequate staff to ensure a proper
division of responsibilities.

¢ Define staff roles.

* Develop and maintain a policy and
procedures manual.

e [Establish and maintain a file of ED-issued
Dear Colleague letters.

e Maintain an up-to-date collection of statutory
and regulatory requirements for
administering Title IV programs.

e Maintain a library of resource materials,
including the Audit Guide, The 1995-96 Federal
Student Financial Aid Handbook, and The Blue
Book.

8-95

Appendices C and D of the Participant’s
Guide will be helpful in creating your library.

Staff-related functions:

e Identify training opportunities, such as those
provided by ED and professional associations.
Determine staff members from various offices
(business office, financial aid office, and so on)
who should attend these sessions.

* Plan for regularly scheduled staff meetings,
in-house training, and the like.

¢ Schedule vacations so that appropriate staff is
available during critical periods. "

Scheduling:
* Determine due dates for any internal financial
aid reports, for reports due to federal and
state agencies, and for any scholarship

reports.

e Determine specific deadlines your school
must meet.

e Coordinate activities with related offices, such
as the admissions office and business office.

¢ Determine when to develop the upcoming
year’s financial aid calendar.

Audits and self-evaluation:

» Identify time frames for required audits and
any optional self-evaluations.

¢ Conduct documentation reviews of student
files for compliance.

Forms and brochures:
* Review and update all institutional brochures

and consumer information regularly. Allow
time for printinyg.

RN
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Request or produce necessary financ 1l aid
forms in a timely manner to assure 2 equate

supplies.

Publish deadlines and priority dates by which
applicants must complete and return all
student financial aid forms and
documentation.

Letters, reminders, and so on:

Provide enrolled and entering students with
need analysis forms.

Determine dates for mailing out award letters,
if applicable.

Identify dates to send out various types of
reminders and notices to students about loan
counseling sessions.

Determisie dates for sending any
necessary forms or reports to ED.

Arranging interviews and counseling;:

Schedule group sessions for new students
interested in financial aid.

Schedule entrance and exit loan counseling for
Federal Perkins, Federa! Stafford, and Federal
Direct Loan borrowers.

Schedule interviews for verification, when
necessary.

Satisfactory academic progress:

Determine the borrower’s satisfactory
academic progress before making each
Title IV disbursement (except FWS).

If necessary, send letters, schedule interviews,
and/or determine specific times when appeals
will be considered.

Campus-based programs:

5%

Update the ED-required Lobbying Disclosure
form quarterly, if necessary.

Reconcile monthly campus-based fiscal
operations.

Federal Work-Study:

0 Locate student positions on campus and
off campus, as needed.

¢ Determine times for reconciling FWS
payroll.

¢ Coordinate FWS payroll activities
(determine who is responsible for placing
students, submitting time sheets, and
monitoring earnings ).

Federal Pell Grants:

Reconcile Pell Student Payment Summary
reports with Pell Grant disbursement ledgers
quarterly.

Amend reporting on expected disbursements
as necessary for students who have
withdrawn or graduated.

Schedule meetings with the business office to
make sure program refunds are made within
a 30-day period and that the Pell Payment
Summary (final report) agrees with the final
general ledger and FISAP.

Reconcile internal Pell Grant disbursement
records monthly.

Direct Loans:

Reconcile monthly.

Review error reports.
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Aruitoxt provided by Eic:

Variable

July 1

July 28

July 31

July 31

Quarterly ED/PMS 272 reports for campus-
based programs, Federal Pell Grant Program,
and Direct Loan Program mailed to institutions.

Beginning of new federal student aid award
year.

Deadline for institutions to send reallocation
forms to ED to release 1994-95 unexpended
balances for campus-based programs.

ED issues 1995 Federal Perkins Loan
teaching service cancellation reimbursements
to institutions.

Schools must report to ED if their percentage of
correspondence, incarcerated, or ATB students,
or correspondence courses exceed applicable
limits.




Aug. 31

Aug. 31

Variable

Quarterly ED/PMS 272 and 272-A Reports for
the Pell Grant Program and campus-based
programs due approximately six weeks after
receipt.

The 1994-95 Fiscal Operations Report and
1996-97 Application to Participate (FISAP) in the
Federal Perkins Loan, FSEOG, and FWS
Programs and drug-free workplace, anti-
lobbying, and debarment certification forms are
distributed to institutions by ED.

End of the 1994-95 April 16 - August 15
Institutional Payment Summary (IPS) reporting
period for institutions with less than $750,000
prior year authorizations; end of the 1994-95
June 16 - August 15 reporting period for
institutions with $750,000 or more prior year
authorizations. (Reports may be submitted at
any time during this reporting period.)

ED disseminates 1995-96 directory listing of
designated low-income schools for teacher
cancellation benefits under the National
Defense/Direct and Perkins Loan Programs.

Federal Perkins Loan participant schools must
submit annual Safeguard Activity Reports to
maintain eligibility to participate in the IRS/ED
Skip-Tracing Service.

8:95
ERIC

Aruitoxt provided by Eic:
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Variable

Variable

Aug. 28

Sept. 1

Sept. 4

Sept. 25

Late Sept.

Sept. 30

ED publishes Fall Financial Aid Training
Calendar.

Update Disclosure of Lobbying Activities form,
if applicable, for campus-based programs.

Deadline for a student undergoing verification
to submit a reprocessed 1994-95 SAR or ISIR to
the financial aid officer (August 28 or 60 days
after date of last day of enroliment, whichever

comes first).

Publish and distribute annual institutional
security report.

Suggested date for Institutions of Higher
Education (IHEs) to submit drug-prevention
certifications to ED.

Last date to request FY 1993 cohort default rate
backup data for Stafford and SLS Programs.

Supplemental allocations for 1995-96 campus-
based programs distributed to participating
schools.

Deadline for final IPS reporting for 1994-95.

ERIC

Aruitoxt provided by Eic:

Appendix E




Variable

Variable

Sept. 29

QOct. 1

Oct. 15

Quarterly ED/PMS 272 and 272-A Reports for
campus-based programs, Federal Pell Grant
Program, and Direct Loan Program mailed to
institutions.

FFEL Program Student Status Confirmation
Reports mailed and due back within 60 days of
receipt.

Last date for electronic 1996-97 FISAP

transmission and postmark for drug-free
workplace, anti-lobbying, and debarment
certifications.

Deadline for an institution to certify to ED that
it has adopted and implemented a program to
prevent the illicit use of drugs and the abuse of
alcohol by students and employees.

Deadline for ED’s receipt of the 1994-95
Paul Douglas Teacher Scholarship Program
Performance Report.

End of 1995-96 July 1 - October 15 Institutional
Payment Summary (IPS) reporting period for
institutions whose prior year authorizations
were $750,000 or greater.

2_a
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Aruitoxt provided by Eic:

Variable

Variable

Nov.1

Nowv. 15

Quarterly ED/PMS 272 and 272-A Reports
due approximately six weeks after receipt.

1996-97 Renewal FAFSA and instructions
scheduled for distribution to students.

1996-97 Free Application for Federal Student
Aid (FAFSA) forms and instructions scheduled
for distribution to institutions.

Institutions receive 1994-95 FISAP edits and
computer printouts.
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Variable

Update Disclosure of Lobbying Activities
form, if applicable, for campus-based
programs.

Deadline for transmitting 1994-95 FISAP
corrections and edits to ED.

End of the 1995-96 July 1 - December 15
Institutional Payment Summary (IPS)

reporting period for institutions whose prior
year authorizations were less than $750,000;
and for the 1995-96 October 16 - December 15
reporting period for institutions with $750,000
or more prior year authorizations.
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Variable

Variable

Variable

First week
of January

Jan. 11

Quarterly ED/PMS 272 Reports for campus-
based programs and the Federal Pell Grant

Program mailed to institutions.

ED’s 1996-97 Delivery System Training begins
and continues for approximately ten weeks at
approximately 60 sites nationwide.

ED publishes Winter Financial Aid Training
Calendar.

Students begin applying for financial aid for the
1996-97 academic year.

Institutions applying for participation in one
or more of the campus-based programs for the
first time in 1996-97 must submit to ED’s
Institutional Participation Division all
documents required for determining eligibility.

ERI!

Aruitoxt provided by Eic:
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Variable  Quarterly ED/PMS 272 and 272-A Reports
for campus-based programs, Federal Pell
Grant Program, and Direct Loan Program due
approximately six weeks after receipt.

Feb. 1 ED makes final 1996-97 Pell Grant Payment
Schedule available to institutions. '

Feb. 1 ED makes tentative 1996-97 campus-based
program funding levels available to
institutions.

Feb. 15 End of 1995-96 December 16 - February 15
Institutional Payment Summary (IPS)

reporting period for institutions whose prior
year authorizations were $750,000 or greater.

8-95
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PAFulToxt Provided by ERIC

Variable

Variable

Variable

First week
of March

Update Disclosure of Lobbying Activities form,
if applicable, for campus-based programs.

Final Pell Grant Administrative Cost Allowance
payment for 1994-95 mailed to institutions.

Final 1994-95 Federal Pell Grant Student
Payment Summary mailed to schools.

Deadline for institutions to file waiver or
appeal of loss of FWS and/or FSEOG or the
basis of under utilization.




Variable  Quarterly ED/PMS 272 and 272-A Reports for
campus-based programs, Federal Pell Grant
Program, and Direct Loan Program mailed to
institutions.

1996-97 final campus-based allocation letters
mailed to institutions.

End of the 1995-96 December 16 - April 15
Institutional Payment Summary (IPS) reporting
period for institutions whose prior year
authorizations were less than $750,000; and -
the 1995-96 February 16 - April 15 reporting
period for institutions with $750,000 or more
prior year authorizations.

April 30 ED issues addendum listing to the 1995-96
Low-Income School Directory for Federal
Perkins Loan teacher cancellation benefits.

\
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Aruitoxt provided by Eic:

Variable

Variable

May 3

ED publishes Summer Financial Aid Training
Calendar.

Quarterly ED/PMS 272 and 272-A Reports for
campus-based programs, Federal Pell Grant
Program, and Direct Loan Program due
approximately six weeks after receipt.

Student aid applications (FAFSAs) for the
1995-96 award year must be received by a
federal processor by this date.

Anti-Lobbying Certification forms must be
returned to ED by schools with campus-based
programs with allocations exceeding $100,000.

ERIC
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Variable

June 1

Update Disclosure of Lobbying Activities form,
if applicable, for campus-based programs.

1996-97 Initial Pell Statement of Accounts,
Institutional Payment Summary (IPS), and
instructions mailed to schools.

End of 1995-96 April 16 - June 15 IPS reporting
period for institutions whose prior year
authorizations were $750,000 or greater.

Deadline for a student to submit a valid
1995-96 SAR to the financial aid administrator
or certify his or her final, correct application
information. (The deadline is June 30 or the last
day of enrollment in award year, whichever
comes first. If the date falls on a weekend or
holiday, the deadline then falls on the next
business day.)

Deadline for excess Perkins Loan cash on
hand to be returned to ED.

ED issues approval/denial letters for
institutional requests for 1996-97 waivers of

Federal Work-Study and FSEOG institutional
share requirements.

All 1995-96 FSEOG, FWS, and Federal Perkins
allocations must be awarded and disbursed.
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Financial Aid Calendar References
and Specific Rules

Academic Year:

A time period of at least 30 instructional weeks in
which a full-time undergraduate student is expected
to complete:

e 24 semester or trimester hours or 36 quarter
hours at an institution using credit hours in
an educational program whose length is
measured in credit hours, or

e at least 900 clock hours at an institution using
clock hours.

Allocations and Authorization: )

The term “allocation” refers to the approved level of
federal funding for a campus-based program for the
award year. The term “authorization” refers to the
approved level of federal funding for the Pell Grant
Program.

e A Federal Pell Grant institutional participant
receives a monthly Statement of Account
(SOA). The first SOA for the award year
indicates the initial Pell Grant authorization
level.

e To receive an annual allocation for one or
more of the campus-based programs, an
institution must send an application—the
Fiscal Operations Report and Application to
Participate (FISAP) in the Federal Perkins
Loan, FSEOG, and FWS programs—to the
U.S. Department of Education (ED) on or
before October 1 about one-and-one half
years before the start of the award year. A
participating school that is eligible and
certified and has submitted an application
will receive tentative notice of funding the
following February. This letter will list the
institution’s tentative federal allocation for
each of its campus-based programs.
Applicant institutions that are eligible, but
not certified by February, will receive their
allocations if and when they become certified
jater in the year.

8-95

Audits (Federal):

A school has 35 days to respond to ED, in writing, to
provide explanations and justifications after receiving
a notice of questionable expenditures from ED’s Office
of Inspector General (OIG).

A school has 45 days in which to appeal an audit or
program review determination.

A school must repay any improperly spent funds
within 45 days.

e Records questioned in an audit must be kept
until questions are resolved and a final letter
of determination from ED is received.

Audits (Nonfederal):

All schools participating in Title IV programs are
required to have nonfederal (compliance) audits every
year. There are three categories of nonfederal audits:
(1) audits in accordance with the Single Audit Act of
1984 and Office of Management and Budget (OMB)
Circulars A-110 and A-128, (2) audits in accordance
with OMB Circular A-133, and (3) audits for
proprietary schools.

e The Single Audit Act of 1984, OMB Circular
A-128, affects public colleges and universities
of state or local governmental entities that
receive funds from more than one federal
agency. They may satisfy their audit
requirement by obtaining combined audits of
all their federal programs in accordance with
this legislation.

e OMB Circular A-110 permits private nonprofit
institutions to combine their audits.

e Some institutions of higher education and
other nonprofit institutions may satisfy the
audit requirement with an audit in accordance
with OMB Circular A-133.

I’roprietary schonls undergoing audits follow the
instructions in the Audit Guide published by ED.
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Audits (Nonfederal) (continued):

For all schools undergoing any type of nonfederal
audit, the due date for submitting audit reports to ED
is six months after the end of its fiscal year. See
Chapter 3 of The 1995-96 Federal Student Financial Aid
Handbook for information on the deadline by which
annual audits must be filed.

Award Year:

A financial aid award year is the period of time
between July 1 of one year and June 30 of the
following calendar year.

® For the Robert C. Byrd Honors Scholarship
only, the award year is April 1 through
Marct. 31.

Base Year:

For need analysis purposes, the base year is the
calendar year preceding the award year. For example,
1994 is the base year for the 1995-96 award year.

Campus-Based Programs:

¢ Fiscal information must be reconciled at least
monthly.

¢ Financial reports (ED/PMS) for monitoring
institutional expenditures must be submitted
to ED quarterly.

* Federal Work-Study: Students must be paid at
least once a month.

* Federal Perkins Loans: (See Due Diligence.)

Crossover Payment Period (Federal Pell Grants):

A crossover payment period is any payment period
that includes June 30 and July 1 of any given calendar
year.

Disbursing Title IV Proceeds:

The carliest a school may credit a student’s account is
10 days before classes begin for Federal Pell Grant,
FSEOG, and Federal Perkins Loan funds. Beginning
in 1996-97, the earliest a school may credit a student’s
account will be 14 days. The carliest a school may
disburse funds directly to a student is ten days before
classes begin for Federal Pell Grant, FSEOG, and
Federal Perkins Loan, Federal Direct Loans, and FFEL

Appendix E

Program Loan. Student borrowers must be informed
of this by their schools when applying for loans.

¢ First-time FFEL and Direct Loan student
borrowers cannot receive their first
disbursements earlier than 30 days after the
start of classes.

*  Under most circumstances, late disbursement
checks for Federal Stafford Loans must be
returned to the lender within 30 days, unless a
late disbursement date has been approved by
the guaranty agency.

Drug-Free Schools Requirements:

An institution must certify to ED that it has adopted
and implemented a program to prevent drug use and
alcohol abuse by its students and employees. A
biennial review of the institution’s drug-free program
is required to determine the program’s effectiveness
and to ensure that its sanctions are consistently
enforced.

Due Diligence:

Due diligence refers to the prescribed steps schools or
lenders must take to collect National Defense/Direct
Loans, Federal Perkins Loans, and FFEL Program
loans. Two examples of due diligence requirements
for the Federal Perkins Loan Program are:

1. The borrower’s first Federal Perkins Loan

* repayment is due 1, 2, or 3 months after the
grace period expires, depending on the
established repayment schedule (monthly,
bimonthly, or quarterly). The school must
contact the Federal Perkins borrower 90 days
after the grace period begins and again at 150
days. A borrower with a nine-month initial
grace period must be contacted a third time,
after 240 days.

2. If aloan payment is late, the school must send
an overdue notice to the borrower within 15
days after the due date. If there is no
response, a second notice must be sent within
30 days after the first. If there is still no
response, a final demand letter must be sent
within 15 days after the second notice This
letter informs the student that unless the
school receives payment or a request for
deferment, postponement, or cancellation
within 30 days of the date of the letter, the
school will refer the account for collection or
litigation.
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Eighty-Five Percent Rule:

Proprietary schools must calculate and report to ED if
Title IV revenues exceed 85 percent for the most
recently ended fiscal year.

Federal Cash Transaction Reports:
(See Quarterly Reports)

Financial Aid Transcript:

A financial aid transcript (FAT) contains a student’s
federal aid history. Schools must request an FAT for
each transfer students. There are certain restrictions
involving disbursement of Title IV funds when schools
are awaiting FATs. The National Association of
Student Financizl Aid Administrators (NASFAA)
currently distibutes an FAT format that many schools
use. This format and other details regarding FATSs can
be found in Chapter 3 of The 1995-96 Federal Student
Financial Aid Handbook.

Grace Periods:
¢ Grace periods are normally:

¢ Nine months for Federal Perkins Loans.

0  Six or nine-to-twelve months, depending
on the interest rate, for Federal Stafford
Loans.

e Federal Stafford Loans (made prior to
January 1, 1981) at 7 percent are entitled to a
nine-to twelve-month grace period before
repayment begins. For loans made after
January 1, 1981, at 9 percent, thereis a
six-month grace period.

0 Six months for Direct Subsidized and
Unsubsidized Loans.

e There is no grace period for Federal PLUS,
Federal Direct PLUS, Direct Consolidation
Loans, or Federal Consolidation Loans.

Federal Family Education Loans:

e A borrower’s first Federal PLUS Loan payment
is due within 60 days of disbursement.

e Loan proceeds must be returned to the lender
within 45 days of receipt when a student’s
financial aid transcript (FAT) has been
requested but not received.
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Federal Pell Grants:

®  Schools must keep a Pell Grant payment
available for 15 days after the student’s last
day of enrcllment for an award year. If the
student requests the check more than 15 days
after his/her last day of ernrrollment, the school
may (if it chooses) pay the student through the
next payment period.

¢ Reporting periods for the Institutional
Payment Summary (IPS): See Institutional
Payment Summary.

¢ Quarterly ED/PMS reports are required for
monitoring institutional expenditures.

e Seealso: Statement of Account.
Institutional Eligibility:

An eligible institution must renew its eligibility
designation, including all of its educational programs
and all of its locations, every four years. It is the
institution’s responsibility to monitor the expiration
date on its Program Participation Agreement and
submit an application for recertification in a timely
manner.

Institutional Payment Summary (IPS) Reports
for Pell Grants:

e Schools with authorizations of $750,000 or
more must submit an IPS at least six times a
year.

e Schools with authorizations of less than
$750,000 must submit an IPS at least three
times a year.

e Schools may submit a maximum of 98 IPS
batch reports during an award year.

Instructional Week:

For a clock-hour program or a credit-hour program
with terms, a week of instructional time is tobe a
seven-day period in which at least one day of regularly
scheduled instruction, examinations, or preparation for
examinations occurs.

For a credit-hour nonstandard or nonterm program, a
week of instructional time is any week in which at least
12 hours of regularly scheduled instruction,
examinations, or preparations for examinations occurs.
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Instructional Week (continued):

This is known as the “12-hour rule.” In all instances,
this definition does not include periods of orientation,
counseling, or vacation.

Leave of Abse_nce:

Under certain conditions, federal student loan
programs allow for a student to take a leave of absence
from school. In general, the maximum leave of absence
is 60 days. If a student fails to return from the leave of
absence, the student is considered to have withdrawn
from school as of the first day of the leave. The school
has 30 days after the last day of an approved leave of
absence to calculate a refund and return funds to the
lender.

Program Review:

A program review is an examination by ED of one or
more of an institution’s financial aid programs by ED
to assess compliance with federal laws and regulations
and institutional policy. The institution will receive a
written report from ED after the review. Geuerally, the
institution has 30 days in which to respond to a
program review report.

Quarterly Reports:

These are the automated reports ED sends to
institutions at the end of each quarter during a fiscal
year. They are known as ED/PMS 272 Reports. An
institution completes certain portions of the reports
and returns them to ED to reflect disbursements and
recoveries for both the Federal Pell Grant Program and
campus-based programs.

Record-Retention Requirements:

* Pell Grant records must be kept for five years
from the last day of the award year.

* Campus-based program records must be kept
for five years after submitting the FISAP for
that award year.

* Repayment records for Federal Perkins and
National Defense /Direct Loans (including
cancellation and deferment requests) must be
kept for five years from the date on which the
loan is fully repaid, assigned to ED, or
cancelled.
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e For FFEL and Direct Loans, all required
records of each borrower who graduates,
withdraws, or fails to enroll at least half time
must be kept for five years following the last
date of the period for which the loan was
intended. Copies of reports and otherforms
related to administering and managing these
loan programs must also be kept for five years
from the date they are completed.

* Records questioned in an audit or program
review must be kept until questions are
resolved and a final letter of determination is
provided by ED’s Institutional Review Branch
and /or Audit Review Branch.

¢ Aninstitution must retain in its records a
description of its drug-abuse-prevention
program, that program’s biennial review
results, and records of litigation and audits for
that program for three years after the fiscal
year in which it was created.

Refunds:

The federal financial assistance share of refunds must
be returned to campus-based program, Direct Loan

"Program, and Federal Pell Grant Program accounts

within 30 days of a student’s withdrawal date or to the
FFEL lender within 60 days.

Repaying Loans:

Genterally, the repayment period for Title IV loans is
ten years. Loan consolidation arrangements may
lengthen the repayment period.

Safeguard Activities Report:

Institutions participating in the National Direct Student
Loan and Federal Perkins Loan Programs may use the.
IRS/ED skip-tracing service as part of its due diligence
requirements. When doing so, these participating
institutions are required to submit a Safeguard
Procedures Report and complete an annual Safeguard
Activity Report.

School Closing:

When a school closes, it must immediately notify ED.
Among other requirements, it must submit to ED all
financial, performance, and other reports, as well as a
letter engaging an audit of Title IV funds, within 45
Jays after the date of closing or loss of eligibility.
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Statement of Account:

‘ The Statement of Account (SOA) is a statement
originating from ED that sets the authorization level
for an institution’s Federal Pell Grant Program funds
and projects future adjustments to the institution’s
payments. The initial SOA for an upcoming award
year is mailed to institutions in June.

Student Status Confirmation Reports:

Student Status Confirmation Reports (SSCRs) are
required by the Federal Stafford and Federal Direct
Loan Programs. Each guaranty agency or the Direct
Loan Servicing Center, produces its own Confirmation
Reports and sends them to the appropriate schools at
least twice a year.

e After reconciling the report, a school returns it
to the guaranty agency or Servicing Center by
the date specified (usually within 60 days).
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Appendix F

Crossword Puzzles

and
Word Searches
for ~ :
Title IV Program