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ABSTRACT

This brief presents national statistics to determine
reasons for school personnel contacting parents of 12th-grade
students. Data are from the National Education Longitudinal Study
(NELS) of 1988, conducted by the United States Department of
Education, National Center for Education Statistics. Parents of
12th-grade students reported they were more likely to be contacted by
school personnel regarding the academic performance of their child
than about their child's behavior. Private school personnel tended to
contact parents of seniors to request volunteer service or to discuss
the child's post-high school plans, while public school personnel
tended to contact parents of seniors about their child's academic
performance. Parents of white seniors were more likely than those of
black, Hispanic, or Asian seniors to be asked to volunteer at school.
Schoql personnel were more likely to contact black parents than white
or Hispanic parents to inform them how to help their child with
school work. Parents of seniors in economically disadvantaged schools
were more likely than parents of seniors in nondisadvantaged schools
to be contacted about academic performance or academic programs.
Parents in rural schools were the least likely to be contacted about
attendance, and parents in urban schools were the least likely to be
contacted by school personnel requesting parent volunteers. Parents
who had a bachelor's degree or higher or whose children scored high
on achievement tests were more likely to be called by school
personnel regarding their child's post~high school plans and to be
asked to volunteer than were other parents. (LMI)
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NATIONAL CENTER FOR EDUCATION STATISTICS

May 1996 Types cf contact between

parents and school personnel

When school personnel and parents communicate, they establish a sfronger lkeaming envikonment for the
student both at home and at school. Schools contact parents for many reasons, including when their chikd
Is experiencing academic or behavioral difficulties, when the teacher wishes to discuss future plans for the
child, or when the school ks looking for parent volunteers. It is impcrtant to determine whetner parents are

being contacted only when there k a problem at schooi, or If school personnel are striving to develop a
strong kne of communication with the parents.

¢ Parents of 12th-grade students reported that they were more likely to be contacted by school personnel
regarding the academic performance of their child than about their child’s behavior.

¢ Parents of seniors in private schools were more likely than their counterparts in public schools to be
called to request volunteer services or to discuss their child’s post-high school plans, while parents of
public high school seniors were more likely to be contacted about their child’s attendance.

¢ Parents of white seniors were more likely than those of black, Hispanic, or Asian seniors to be asked to
volunteer at school. Black parents were more likely than white or Hispanic parents to be contacted by school
personnel to inform them about helping their child with school work.

¢ Parents of seniors in schools with 41 percent or more of students receiving free or reduced-price lunch
were more likely than parents of seniors in schools with less than 5 percent of students receiving free or
reduced-price lunch to be contacted regarding their child’s academic performance or academic program.
Parents in rural schools were the least likely to be contacted about their child’s attendance, and parents
in urban schools were the least likely to be contacted by school personnel requesting parent volunteers.

¢ Parents who had a bachelor’s degree or higher or whose child’s achievement test scores were in the
highest quartile were more likely to be called by school personnel regarding their child’s post-high
school plans and to be asked to volunteer at school than were other parents.

Percentage of 12th-grade studonts whose parents reported that school personnel contacted them
at least once during the current school year, by percent of students receiving free or recduced-
price lunch in public schools, control of school, and reason for contact: 1992

Parcent of students recelving froe or
reduced-price lunch in pubtic schools Controi of school

Other

Reason school personnel contacted parents Totai 0-5%

6-20% 21-41% 41+% Public Catholic grivate
Discuss:
Student's academic performance 52.7 56.5 525 488 488 525 48.5 60.8
Student's academic
program 438 466 432 388 387 429 46.1 590
Student's post-high
school plans 37 38.7 343 335 328 349 50.0 691
Student's attendance 370 439 383 353 378 387 17.5 25.7
Student’s behavior 201 20.7 201 191 204 205 146 185
Request parent volunteer
time at school 55.0 57.8 540 50.7 424 51.9 829 86.2
Inform parents hov to help
student with school work 2.3 24.2 20.7 20.0 18.6 215 20.3 318

SOURCE: V. S. Department of Education. National Center for Education Statistics, National Educction Longitudinal Study of 1988,

Second Follow-up, (1992) Parent Survey.
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Percentage of 12th-grade students whose parents reported that school personnel contacted

them at least once during the cumrent school year for various reasons. 1992

Perceat of pareats contacted, by reason for contact, percent of
students recelving free or reduced-price lunch, and control of school
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SOURCE: U.S. Department of Education, National Center for Education Statistics, National Education Longitudinal Study of 1988,

Second Follow-up, Parent Survey, 1992,

This indicator Is extracted from The Condition of Education. 1995. it is in the public domain and aii or part mnay be reproduced with
appropriate cite. Suggested citation: U.S. Department of Education. National Center for Education Statistics, The Condition of
Education. 1995, Washington, D.C.: 1995. To obtain a copy of the full volume of The Condition of Education, call the Government

Printing Office Order and information Desk at (202) 512-1800, order number S/N 065-000-00-791-6 ($34.00).
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