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Why Reinvent the Wheel?
Let’s Adapt Our Institutional Assessment Model

Discussion

NMSU-Alamogordo, a 2300 headcount branch community college of New Mexico State
University, actively implemented an Integrated Assessment and Strategic Planning (IASP) process
as the best vehicle to comply with a myriad of accountability requirements. These requirements
include the Student Right-to-Know and Campus Security Act, the 1992 amendments to the
Higher Education Act, the Carl D. Perkins Vocational and Applied Technology Educational
amendments of 1990 (Public Law 101-392) and other external sources. They and our own desire
to assess and improve program offerings and student learning drive our continued assessment
efforts. SPRE and the NMSU-A Integrated Assessment and Strategic Planning (IASP)
Process: What We’ve Learned and Where We’re Going (Twomey, Lillibridge, Hawkins,
Reidlinger, 1995). The operation of IASP is described in the 1994 edition of 4 Collection of
Papers on Self-Study and Institutional Improvement (Leas & Ijllib_ridge, 1994). This paper
reports how we took the matrix designed from the SPRE Compliance Matrix which was described
in Development of the SPRE Compliance Matrix for NMSU-A (Hawkins & Lilllibridge, 1995)
and adapted it for use in a program cluster assessment for NMSU-Alamogordo during Fall 1995.
Outcomes Assessment Plan - Overall Timeline

A program cluster at NMSU-Alamogordo, consisting of the full time and associate
business college instructors, volunteered to develop the model for future program cluster

assessments. They are called the Business Cluster.

The concept for program cluster assessment was developed as part of an institutional
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outcomes assessment plan. IASP evolved from a faculty-driven, self-study process developed
fours years ago. IASP was modified when it became apparent that having the faculty assess all
classes was an overwhelming task. Instructiona! divisions were divided into program and/or
subject clusters. The clusters would be assessed on a rotating schedule over several years. A
timeline was developed for programs to be evaluated periodically. (Attachment A - Timeline,
NMSU-A Outcomes Assessment Project). The purpose of cluster assessment is to avoid “settling
for face-compliance in lieu of real assessment.” The college resolved that it was possible that, by

doing less assessment, it might achieve higher quality assessment, SPRE and the NMSU-A

. Integrated Assessment and Strategic Planning (IASP) Process: What We’ve Learned and

Where We're uoing (Twomey, Lillibridge, Hawkins, Reidlinger, 1995.)
Business Cluster Plan

NMSU-Alam(;gordo business faculty met and adapted a Business Cluster Matrix of
Outcomes, Possible Assessment Tools, Data Collection, Data Use and Timeline (Attachment B -
Business Cluster Matrix), from a previous matrix developed for the entire college, Development
of an Assessment Package for NMSU-Alamogordo, New Mexico (Himebrook, Twomey, Beck,
Flores & Elliott, 1992) and the SPRE Compliance Matrix. From the Business Cluster Matrix, the
faculty can devel(:p the business cluster goals and a timeline. With the adoption of the Business
Cluster Matrix, the program cluster assessment process is d_riven by the mission and purposes of
NMSU-Alamogordo. This also assures that all efforts in the business cluster assessment meet the

various external accountability requirements.

Business Cluster Goals

The Business Cluster defined its mission as “to assess the business and economics cluster
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as to outcomes based on surveys of student and business satisfaction.” Following the ratification
of the original mission, the secretarial administration program was added to the Business Cluster
assessment program.

Objectives for the Business Cluster include a continuous assessment tool to “fine tune” the
business and economics curriculum to meet customer needs. Customers include present and
potential students, Otero County businesses, and the Holloman Air Force Base civilian and
military workforces. An additional objective includes developing assessment tools to determine
student success. The cluster is looking for a way to get feedback from transfer institutions such
as New Mexico State University and the Community College of the Air Force. Critical
suggestions from local alumni and local business are also important.

Business Cluster Timeline

Because the Business Cluster is a model for future program cluster assessments, it was
originally given two and a half years to develop, design, implement, and evaluate its program
assessment. The first six months were spent reviewing the literature and becoming familiar with
accountability issues outside the classroom environment. The next full year is for the
development of the assessment plan, locating its data scurces, and any development time that may
be required for surveys. The second year is designed to evaluate the data generated from the
assessment of the various organizations, students, community, and employers. The Business
Cluster will write the report and begin the implementation of the recommendations generated
from the cluster assessment. Because the Business Cluster assessment program has been so
successful, the timeline was reduced to a year and a half. The results from the Business Cluster

assessment may be integrated into the planning phase of the two-year LASP process that starts
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again in the Fall of 1996.

Business Cluster Organization

The organization of the Business Cluster included all faculty, both full time and associate,
and the Outcomes Assessment Coordinator from the Office of Institutional Effectiveness. The
chair of the Business Cluster is the program coordinator. Advisory boards, economic statistics
from the New Mexico Department of Labor, and interested community members could also be
included in the organization of a program cluster assessment. Since the Business Cluster is a
model and much of the development work was new and unproven, the Business Cluster decided
to keep its membership small and representative of NMSU-Alamogordo faculty and administrative

staff. (Attachment C-Progress Report)

Budget Issues

As with any plan, it remains a vision until funded. Two approaches are recommended. If

grant monies can be obtained, as Occupational Business students are included in the assessment

process, the Office of Institutional Effectiveness can include the cost of the assessment tools in its
grant writing efforts. As an almost last resort, the business program must budget for survey
instruments, processing costs, and a prorated share of the Office of Institutional Effectiveness
staff time for coliating the data into useful information.
Another issue faced by the program coordinators is the loss of valuable teaching time to -
conduct the survey(s) in class. A minimum of 20 minutes is used per class, whizh should be made
up sometime during the semester. Although faculty can readily see the mission-driven need to

conduct data gath.ering surveys, they are reluctant to use class time.
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Implementation Plan

After the Business Cluster assessment plan was finalized, data collection instruments
needed to be selected. The Business Cluster determined that many assessment tools were already
available or could be compiled from data sources at the college. However, it was apparent that
they needed to ask the students, employers, and the general community for its assessment of the
business and secretarial administration courses.
1996 NMSU-A Community Survey

The Office of Institutional Effectiveness developed the 1996 NMSU-A Community
Survey (Attachment D). The survey will be mailed to selected postal routes in Alainogordo and
Holloman Air Force Base, New Mexico, in March 1996. The Business Cluster felt that the

general demographic information will serve as a baseline for its cluster assessment program from

the local community.
Student Satisfaction Survey

Business students were surveyed in Fall 1995 using the Student Satisfaction Inventory™
(Attachment E), a well-designed instrument developed by Noel-L?vhz Centers, Inc. The survey
was distributed by each business instructor in class. The students completed the survey and
returned it for extra credit. Questions on the Student Satisfaction Survey™ describe an

expectation of the students and ask the student Low important it is for the college to meet that

expectation. The students are then asked to tell the college how satisfied they are with the way
the college met their expectations. The designers of the survey suggested that the Business

Cluster would learn about the following areas:

> Which aspects of the campus do our students care most about?
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> Which aspects of our campus do students find most and least satisfying?

> How can we best meet student expectations?
> How do our students’ responses compare with students’ responses at other
community colleges?

The Business Cluster could add some questions specific to local program issues. Because
the cluster is serving as a model, the business faculty has developed some “lessons leamed” for
future clusters who want to use the Student Satisfaction Inventory.

Employer Survey

Working in a joint effort with the Office of Institutional Effectiveness, the Business
Cluster is in the early development of a comprehensive employer survey. The purpose will be to
check with the employers to see if the business students are receiving the kind of education that
meets the needs of the local business community. Also, the Business Cluster is interested in
determining future educational needs of local businesses. The current plan is to conduct on-site
interviews with a random sémple of employers. Since there is an institutional and program need
for this information. a joint effort will be made to ask local employers only once. The plan is to

have the interviews conducted in a professional, efficient, and effective manner and not duplicate

other campus efforts.
New Student Iisformation

The Business Cluster needed to determine the students’ goals for each class. Currently
NMSU-Alamogordo is using a form, New Student Data Form (Attachment F), attached to the
application for admission. The form asks for the si.:dents’ goal in applying to NMSU-

Alamogordo and the students’ planned areas of study. Although the data from the New Student
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Data Form provides some information, the Business Cluster has decided to formalize a practice

that each instructor is already doing in the ciassroom.

On the first day of class, each instructor has been asking students general information on
why they are taking the class. The overall effort is fo;,the instructor to discover what the students
know. This also helps the instructor to understand what the students need to get from the class.
The instructors felt that this process could be formalized and unified so it could be tabulated and
reviewed by the cluster. The Business Cluster is also designing a short survey to ask the students
at the end of the course to determine if the course met their goals.

Other Survey Instruments

The Business Cluster Matrix also called for other assessment tools: a withdrawing student
survey, a high school survey, and a faculty survey. These assessment tools are being developed in
other areas of the college. The Business Cluster hopes to use relevant data from these surveys for

the Business Cluster assessment.

Lessons Learned

The program cluster assessment is a new concept at NMSU-Alamogordo. Currently, the
Business Cluster is implementing its assessment plan. As the model for future cluster assessment

k4

the Business Cluster has developed a system for recording the lessons that they leamed along the
way.
Planning Issues

Planning for a program cluster assessment, the cluster needs to adapt from the SPRE
Compliance Matrix (1995) and the NMSU-Alamogordo Matrix of Outcomes, Possible

Assessment Tools, Data Collection, Data Use, Timeline (1992), its own cluster metrix. This
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_ matrix will become a critical part of the development of the cluster assessment plan. Since the

matrix is tied back to the college’s mission and purposes, the cluster efforts are within the total
efforts of the college. The matrix will determine the outcomes, assessment tools, data collection,
and data uses. A timeline is incorporated into the matrix. The cluster organization needs to be
developed with defined roles for faculty, administrative support, and external resources, such as
advisory boards, governmental sector support, and community sector support. The cluster needs
to set its own mission, purposes, and goals for the assessment plan. The cluster timeline should
drive the implementation of the plan. The result of the assessment plan is to take the information
gathered from the cluster assessment and have it become part of the IASP, the strategic planning
process at NMSU-Alamogordo.
Environmental Scanning

The ﬂuﬁness Cluster needs to scan the environment and become aware of local economic
and environmental issues. Through membership by faculty in service organizations, chambers of
commerce and the advisory councils, this requirement is being met.
Student Surveys

Student Satisfaction Inventory™ - We experimented with sending the survey home with
the student. A second batch of students completed the survey in class. From a visual comparison
inspection of the separate batches of student surveys, it appears to the authors that the students
did a better job completing the survey in class. The Business Cluster will b..ve to evaluate which
system is better.

> The Student Satisfaction Inventories™, developed by Noel Levitz, should be dis-

tributed between the fortieth day of the semester and the college’s withdrawal date.
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> A detailed explanation as to the purpose of the survey needs to be given to the

student.

> The Business Cluster suggests that a video explaining how the individual student
will benefit may be helpful.

> Students should not take the surveys home. The surveys completed in class
produced better results. The Business Cluster is recommending that a 20 minute
block be built into the syllabus so the instructor can monitor the survey and help the

students.

Miscellaneous Challenges

> NMSU-Alamogordo has many short courses on and off campus. A system to
survey the students in the short courses needs to be developed.
> The Business Cluster felt that a process for an exit interview when a student drops a

class or withdraws from the college is important.
Future Plans
Reporting Issues

Once the data is collated into a user friendly format, the Business Cluster will assess and
determine strengths and concerns. Strengths are used for advertising and publicity efforts to
market our discipline. Strengths are also used to make course assignments, curriculum design and
allocation of resource decisions. For example, based on faculty expertise, the decision ‘was made
to teach Spanish for Business Professionals as several of our faculty members are truly bilingual.

Also, since many faculty have experience in the small business area, the cluster decided to add a

"—.}
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concentration in Entrepreneurship to be detailed in the 1996-1997 NMSU-Alamogordo catalogue.

Concems drive proactive plans if within the cluster domain. Concerns on such issues as
safety and security drive recommendations to the Campus Committee on Safety - a prime concern
was safety in the parking lots for example. Concems on scheduling drove an effort to schedule
classes earlier in the day time to meet the needs of students who can attend a class before entering
work plus scheduling classes off campus when business partnerships are cooperative. We are
actively pursuing efforts to be certified in the accounting sector and the management sector, and
we are exploring other areas students feel certification would help their employment efforts.

All strengths and concerns derived from the assessnfgnt are validated against the mission
of the institution and competencies required by the various ;gencies.

Form Design

To minimize the administrative burden and load on faculty, we are attempting to use
readily available commercial data collection forms. Pre and post surveys on student expectations,
for example, should be simple, easy to administer, and easily collated. The information derived
will then be used .to make quick adjustments rather than drive major changes, unless a major trend
isrecognized. The forms will be used each semester and tracked within the discipline so faculty
can respond quickly and adjust syllabi if necessary. This requirement should be part of the

ongoing assessment effort.

Cluster Report to Community

Once the assessment is complete, reporting to the community is a must. The community
must be aware first of the institution’s mission. Second, the community should be informed and

asked to participate in formulation of strengths and concems for proactive plans to meet these
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challenges.

The Business Cluster Committee cannot meet with each demographic group that makes up
the community. However, we can target those groups we perceive are most interested and, using
the Delphi Approach, can narrow dissemination of information to those groups that are
stakeholders in the educational and training processes. For example, the Business Advisory

Board composed of representatives from the Holloman Civilian Work Force Human Resource

Offices, the New Mexico Department of Labor, the banking industry, the Alamogordo Chamber
of Commerce and the Hispano Chamber of Commerce and a representative from the Alamogordo
Public School District will be invited to participate. The synergy of this group should help the
Business Cluster to adjust its vision and strategies if required.

Standard mechanisms include making available to the public bound copies in the
Alamogordo Public Library and in the Townsend NMSU-A Library. In addition, publicity can be
generated through our marketing department. The local newspapers and media are most
cooperative. The cluster should use such marketing techniques as a return post card to be
included in the report, e-mail addresses of Business Cluster committee members, office tefertiove
numbers, and other tactics requesting responses. A deadline must be set for pragmatic reasons.

Business Cluster Response to Community Concerns

One advantage of a relatively small institution is ﬂexibility. Even though policies and
procedures are primarily developed through the College of Human and Community Services with
input from the New Mexico State University branches, mechanisms exist to rapidly respond to
training and educational needs of the community. Through the Weekend College, Interim

Courses, Special Topic Courses, and Community Education, needs can be addressed and fulfilled.
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The Job Applicant Bank maintained by the Business Cluster is the primary source of pre-qualified
experts in the field to cover almost any subject.

Once a need is identified and made known, we can design a course and provide an
instructor normally within one semester. For example, a ne§d was expressed by Holloman
military for a supervision course in spring semester 1995. Within seven days, the need was
fulfilled. Administration, the Holloman Education Center, and the Business Program Coordinator

worked to make it happen.
Conclusion

Let us not reinvent the wheel. Take your institutional strategic assessment plan and adapt
it. Our goal is to meet the needs of our students and communities within the guidelines set by the
State Legislature, the Commission on Higher Education, and our accreditation councils. To do
this we must stop, reflect, and modify our direction if necessary. But let us refrain from creating

bureaucratic nightmares, overloading the facuity, and boring the community with too many

assessment tools.
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ATTACHMENT C

TO: BUSINESS CLUSTER COMMITTEE FEBRUARY 13, 1996
MS. MARY WALLER, DIVISION HEAD 1330 HOURS

SUBJECT: PROGRESS REPORT

FROM: FRANCISCO AGUIRRE, COMMITTEE CHAIRPERSON

The meeting was called to order at 1:45 PM. Members present were Francisco
Aguirre, Danny Taylor, Jim Erbes, Margaret Hall, and Robert Rowe. Guests were
Linda Hawkins and Leisa Bryant-Gonzalez.

The purpose of the meeting was to ascertain where we stand and to review the
results of the Student Satisfaction Inventory conducted in the iall semester 1995.

I: Linda Hawkins from the Office of Institutional Effectiveness passed out copies of
the Business Cluster Studen: Satisfaction Inventory. She then gave a brief
explanation. Members are to rsad and attempt to develop ways and means to extract
strengths and concerns from the survey. We will then work to develop action plans
or recommendations if the areas are outside our domain.

We nee1i to focus specifically on the questions the business cluster developed. At
first review we are well within the relevant range and the data validates our
hypothesis that we are doing well as a discipline and as an institution.

Il: To develop an on-going assessment framework, we are looking at developing a pre
and post survey instrument building on what most instructors are doing presently. |,
for example, ask students some facts and their expectations. If all business faculty
members did the same, we could use the Office of Institutional Effectiveness to collate

the data into useful information to determine student satisfaction on a continuous
basis.

The item was tabled until our next meeting, March 12, at 1:30 PM in the
Business Cluster Conference Room. -

ll: The Community Needs survey will be mailed out March 19, 1996. The Business
Cluster should be able to use some information from this survey in developing
training/certification programs as well as modification of curriculum if required.

The Employer - Business Nr.eds/Satisfaction survey is behind the time line as
the Community Needs survey for the entire institution is tying up the Office of

Institutional Effectiveness staff. We hope to work on this item as soon as the
Community Needs survey is complete.

Meeting Adjourned at 3:30 PM. Next scheduled meeting is March 12 at 1:30 PM.

cc: members
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ATTACHMENT D

NEW MEXICO STATE UNIVERSITY
ALAMOGORDO BRANCH
NMSU-A COMMUNITY SURVEY

March 19, 1996
Dear Survey Participant:

Thank you for agreeing to participate in our important survey. Our goal at New Mexico State
University-Alamogordo is to meet your educational needs. The hallmark of community colleges such
as ours is flexibility, adaptability, and responsiveness to local demands. Our goal is to customize our
courses and services to meet the demands of local citizens.

To meet this goal, we need your help.

The attached survey is designed to tell us how you feel about NMSU-Alamogordo, its programs, and
its services. It will also give us information about the type of courses you want for your educational,
professional, or personal development, and when it would be convenient for you to attend classes.

Fiease take time to complete the survey now; it should take about ten minutes. Return the survey in
the stamped, self-addressed envelope. We will not know which survey that we receive is yours.
Resuits will be tabulated by the NMSU-A’s Office of Institutional Effectiveness. The results will be
presented to community acvisory groups, local media and other interested organizations and
individuals, and will be used to better meet the needs of our community.

Please note, if you prefer a Spanish version of this survey or prefer a LARGE PRINT version of this
survey, please call 439-3714.

NMSU-Alamogordo has constantly changed and improved over the years in order to bring you
improved educational services. This survey is our opportunity to find out what else the community

would like from us. This is your opportunity to let us know how we can better meet your educational
needs.

Thanks for your assistance. We look forward to your feedback.
Sincerely,

UAQAJ?‘/.) R PWI i »y
Charles R. Reidlinger

Provost
INSTRUCTIONS
FOR COMPLETING THE NMSU-A COMMUNITY SURVEY

PLEASE ANSWER EVERY QUESTION THIS SURVEY 1S STRICTLY CONFIDENTIAL — DO NOT SIGN IT
One sdult i your houséhold. age 18 or over. should complete the survey. Whan you are finished, plesse seal the survey in the stamped, self-addreased
Please read each question md each of the possible responass thoroushly before veiope weprovided. If you would like fusther informatian sbout the courses
meoging. Netetha same questions ask vou to chack oo saswer while athers o programs offered by NMSU-Alamogordo. or would like sameane to cantact
allow multple g you, plesse call 439-3714. Xour oonfidentiality is samared.

THANK YOU FOR YOUR PARTICIPATION

4'7  BEST COPY AVAILABLE
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ATTACHMENTE,
R &

- < SAMPLE :
NOEL:LEVITZ  Copyrighted lems and matorial Y

. Community, Junior and Technical College Version '
’ Laurie A. Schreiner, Ph.D., and Stephanie L. Juillerat, Ph.D. ’
Copyright 1994, Noel Levitz Centers, Inc. All rights reserved.

Dear Sludcnf. j

Your institution is interested in systematically listening to its students. Therefore, your thoughtful ’

and honest responses to this inventory are very important, ;

You are part of a sample of students carefully selcctcd'tn share feedback about your college .

experiences thus far. Your responses will give your campus lcadership insights about the aspects ' -

of college that are important to you as well as how satisfied you are with them.
To prescrve confidentiality. vour name is not requested.
— Thank vou for your participation. .
Instructions: 4
« Use a No. 2 pencil only. Please do not use ink or ballpoint pen. -
« Erase changes completely and cleanly. o
« Completely darken the oval that corresponds to ywur res yonse. .
Each item below describes an expectation about your experiences on this campus. On the left, tell us how Important it is for y
your institution to meet this expectation, On the right tell us how satisfied you are that your institution has met this expectation.
oW, e e ﬂ_&muj’ﬁﬂ-ﬁi—g; R A I Hevel of satistaction
. 1- not important at all A i R T pvlinklefmot
: 2- not very important !
3. somewhat unimportant \ Li_ o2 oo 7 - vy gatisfied
5 . sumewhat important : pewhat satisfiec '
5 6 - important 4 pur:
‘ 7|-._very important __ - ' hal chaniie d :
b ‘ A e
- g,y
DODOODD 1. Most students feel a sense of belonging here. DD
DODDODD 2. Faculty care about me as an indivi ualg o EEEEEE
DDDDDDD, 3. The quality of instruction in the vocational/technical programs is excellent. XD
DDDODDD 4. Security staff are helpful. DRI
i e : i i gy - %
oofe e iterlo a1 feal S. The personnel involved in registration are helpful. L AIDIDIAKDKIDI -
DDDDDDD: 6. M f:ademic advisor is appr%lchable. P o T:EEEE *
DDODDOOD®D 7. Adequate financial aid is available for most students. KDDL
DODODODD. 8. Classes are scheduled at times that are convenient for me. LD
'(TJC DfG)TG):CD @' 9. Intemnships or practical experiences are provided in my degree/certificate program. Kl E EE E E o .
DDDDDD. 0. Child care facilities are available on campus. NAIDKDIEXDR T .
DOODODD. 1. Security staff respond quickly in emergencies. I INDKDXDIE .
DDDDDD "12. My academnic advisor helps me set goals to work toward. KDKDMK »
S S - N .
KD iCD'CDiCDlG):Q), 13. l’llnanginl aid awards are announced to students in time to be helpful in college KU o i D E;'d v
| : anning. = v
DDDDDD w? 14. Librar gwsourv.:es and services are adequate, I .
KD ‘GD,CD‘CD‘CD D 15. 1am able to register for classes I need with few conflicts. L ICDKDXDXDIDKT .
XD DDDD D 16. The college shows concern for students as individuals. XD .
(D!O}CD?CD_G)fO(D 17. Personnel in the Veterans' Services are helpful. o E E E E E E
EDDDOBDBD [ 15 Ths camp provioe hcie spor srvces for dpaced bomaraes. ~ FEADKDIOIDKED
DDD. . This campus provides effective serv : LD
POOOD®®D 20. Financial aid mulon are heipful. M IR

B coooofooloo00000000000 1158 '
w ., um W

‘;A AN S SASRLS ALSAA A




= l-nothmtut';u _ -
2 « not very important

Importance tome .,
v - “ .

Ny lovdb of catistactian

not av o bablo ol Nty

-
-
-
3 - somewhat unimportant - :
- Coneutral 0 e "6~ satisfied
- 5. m;whmpomm —e—— 5 - somewhat satisfied
- = Impo .
7- impo! - somewhat di
- r = , _. X , . ; .I‘ M
- ) t t msnllnm A : g
:‘ Vo P
-' I
- P
v
D@ (D?(D(D g 21. There are a sufficient number of study areas on campus.
DDDO®DD. L 22. People on this campus respect and are supportive of each other.
DOOO®O® LJ 23. Faculty are understanding of students' unique life circumstances.
DDODD QZ Ld 24. Parking lots are well-lighted and secure.
IC!Z)ZCI)'(‘D: Ld 25. My academic advisor is concerned about my success as an individual.
* DOD. LJ 26. Library staff arc helpful art approachable.
®O®® LJ 27. The campus staff are carin  ind he'tul,
DD®D L J 28. Itisan enjoyable experience tobe  udent on this campus.
iCDfCD @ LJ 29. Faculty are fair and unbiased in their treatment of individual students.
®ODO®. L3 30. The career services office provides students with the help they need to get a job.
O®® L1 31. The campus is safe and secure for all students.
;(D,(D.GJ: Ld 32. My academic advisor is knowledgeable aboui my r-ngram re:uirements.
,‘CD'CDC'D g 33. Admissions counselors accurately portray the campus in the  ecruiting practices.
O®D LJ 34. Computer labs are adequate and accessible.
) Ld 35. Policies and procedures regarding registration and course selection are clear and
well-publicized. P
b 36. Stidents are made to feel welcome on this campus. DD
ind 7. Faculty take into consideration student differences as they teach a course. (DG)TG;,ED
Ld 8. The student center is a comfortable place for students to spend their leisure time. D DD D! .
Ld 39. The amount of student parkin trace on camrs is adeguate. ODOD®Y.
Ld 40. My academic advisor is knowledgeable abor ¢ transfer requirements of other gd)‘-@'(D.(D_CD i
schooi.. H Pl :
L3 41. Admissions staff are knowledgeable. ) ®.®f®:®:ﬂ)’® '
Ld 42. The equipment in the lab facilities is kept up to date. DDOODO®D
L4 43. Class change (drop/add) policies are reasonable. DDDOOOD.
Ld 44. I generally know what's happening on campus. DODDODD
i : g 45. This institution has a good reputation within the community. jid)'G)'(D'(Dd 'E
DOOD®D LJ 46. Faculty provide timely feedback about student pro:css in a course. .®;®®®.(D,8 <
DODODODOD EJ 47. There are adequate services to help me decide upon a career. DD DDOD® L
ODO®D®D LJ 48. Counseling staff care about students as individuals. DOODODD
®7T®'CD:CDT(D(‘D g 49 Admissions counselors respond to prospective students' unique needs and requests. CD;O,(D:O’(D(D: [.
DODOD®D LJ 50. Tutoring services are readily available. DDDDDD
DDDO®D L1 S1. There are convenient ways f ~+ving my school bill. DDDOOOD, .
DDDODDD. LF 52. This school does whatever i - 10 help me reach my educational goals. DDODOODD.
A DE(D‘CD{CDKD @ L4 53. The assessment and course placement procedures are reasonable. CBlGDEO"(D
DODD®®D LJ 54. Faculty are interested in my scademic problems. DD D
DDOO®OD [J 55 Academic support services adequately meet the needs of students. @ DD}
DODDODD gJ 56. The business office is open during hours which are convenient for most students. I)iCD,Opw .
Y DDDODD®D LI 57. Adminisirators are approachable to students, DOOID
DDODODDOD L4 58. Nearly all of the faculty are knowledgeable in their fields. @D -
OODD £ 59. New student orientation services help students adjust to college. G),CDCD
ODODDD. K4 60. Billing policies are reasonable. !G)i( D®
D'G).Qd(b_@; g 61. Faculty are usually available after class and during office hours. Em’a)bw ;
DDDDOD®D. B 62. Bookstore staff are helpful. DDDOMD
XDDDDDD LF 63. 1seldom et the “run-around” when seeking information on this campus. D, D
:ﬁ,z-‘ yODO®DD LJ 64. Nearly all classes deal with practical experiences and applica' .ons. DODDD
-:CDEQtﬂG)‘TCD:OQ Ld 65. Students are notified early in the term if ﬂle{,m doing poorly in a class. :G):(D:O:(Dd
- ODDDODDOD L 66. requirements are clear and reasonable. DOO®DYD
=ODODIODD [ 67. Channels for expressing student complaint are readily available. DDDDD
:qq DDDD L4 68. On the whole, the campus is well-maintained. DODODDD
| peegy g ey
DDDODDD L1 69. There is a good variety of courses provided on this campus. 'Q'CDO,(D@ .
¢ @ODD [ 70 1am able 16 experience intellectual growth here. D000 |
- ) 55 =

R - BEST fCNDY A% ww 2 cam




. Your institution may choose to provide you with additional questions on a separate sheet. The section
below numbered 71 - 80 is provided as a response area for those additional questions. Continue on to
item 81 when you have completed this section.

B “Importance tome .,
i 1-not important at all Teinis
. 2« not very imgorunt _
; 3 - somewhat unimportant C Ly T
1 : 4 - neutral . .
§ . somewhat important Y .  aatisfied
" 6-important , g N 1
.+ 7. veryimportant 4] -
: : E: dm‘n)lupph ] “ ) }‘K R B9
2 . i s . . ¥ Tiewe o o . . .
@5@‘@5@‘@3@.@; ™ 4. (Ifitems 71-80 not available, skip to item 81.) 1.
OO LI 72 72.
DODOO®D g 13 73.
DDODDDOD LF 74 74.
| C‘Diﬁ)‘(BDiGDiCID‘CDICDi ] 75 75.
‘ |
1 ! U
| G)!@,G);G)!(D!G)g@‘ d 6. 76. ,
| DDDDHO®D: LI 7. n. .
‘ DDDOODD LI 78 78. ’
‘ DDODODOD J 1 79.
| DOOOO®D L4 80 80. |
} H 1 q )
| i3
How satisfied are you that this campus demonstrates a R
commitment to meeting the needs of: 3 ?
- 81. Part-time students? 81. DD -
| 82. Evening students? 82. -
| 83. Oider. returning learners? 83. DI ‘
1 84.  Under-represented populations? 84.
I . | 85. Commuters? 8s.
i | 86.  Students with disabilities? 86. DD
i
How ymporte;ii were each of the following factors in your
decision to enroll here?
H 7 L
DO DOD 87. Cost
QD @D @D 88. Financial aid
DD D®DD 89. Academic reputation
DDODDD] 90. Size of institution
DDDD® DD 91. Opportunity to play sports
MDDy | DD. 92. Recommendations from family/friends
(DD D DD DD 93. Geographic setting
CDQ).(D.G)@!CD;CDQ 94. Campus appearance
DD DDD®D 95. Personalized attention prior to enrollment
1 )

Choose the one response that best applies to you and darken the corresponding oval for each of the

questions below.
96. So far, how has your college experience 97. Rate your overall satisfaction with 98. All in all, if you had it to do over
‘ met your expectations? your experience here thus far. again, you enroll here?
@ Much worse than I expected Q) Not satisfied at all @ Definitely not
@ %uite a bit worse than I expected @& Not satisfied @ Probably not
@ Worse than I expected (3" Somewnat dissatisfied @ Maybe not
s @) About what I expected 14) Neutral @ ] don't know
@ Better than I expected (6> Somewhat satisfied ® m yes
@ Quite a bit better than I expected (3" Satisfied ® ly yes
@ Much better than I expected @ Very satisfied @ Definitely yes
o > CONTINUE TO THE NEXT PAGE >
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Choose the gne response that best describes you and darken the corresponding oval for each of the items below..

-
-
w99, Gender: 106. Educational Goal: -
- @ Female Q' Associate degree
- & Male @ Vocationaltechnical program
- d* Transfer to another institution
== 100. Age: @ Certification (initial or renewal)
- Q 18 and under @& Self-improvement/pleasure
- @ 191024 @ Job-related training
- f:; gg to 23 @ Other
- 1
- & 45 ,‘,),d over 107. Employment:
- @ Poll-gi ‘Npus
== 101, Ethnicity/Race: @ Pao-tine. ot camgus
- @ African-American G | vis-time on campus
- @ American Indian or Alaskan Native @: Part-time on campus
- @ Asian or Pacific Islander @ Not employed
- @ Caucasian/White
= & Hispanic 108. Current Residence:
- @ Other 1 Residence hall
- @ Prefer not to respond g‘ gwn house i
- artment o
== 102, Current Enrollment Status: @ P:rxgn{%o&gzap et off campus
= G Day ‘¥ Other
- @ Evening
- (3> Weekend 109. Residence Classification:
- Q" In-state
== 103, Current Class Loat! " Out-of-state
- (;) gu]]-time 3 International (not U.S, citizen)
- @ -ti
- art-time 11¢ Disabilities: o
. w104, Class Level: Physical disability or a diagnosed learning disability?

- (Years in attendance at this college) " Yes
- G | or less @& No
- 22
- 3.3 111. When 1 entered this institution, it was my:
Ll 4 4 or more % %std chl(‘)ice
- * 2nd choice
== 105. Current GPA: & 3rd choice or lower
- @ No credits earned
- (2" 1.99 or below

-—— 320-2.49
- @25-299
- % 30-349
- & 3.5 or above
-

1 -
- Social Security Number: > + 1+ !
- Write your Social Security %ggg‘g%%g"
-— . . { I |
- Your confidentiality on this instrument s ensured :imbl:r . the wil of @DDDHDDA
- ‘ 3 : i > ensured, X provid-. aotalotololoons
- Your Social Security Nv her is vequested for research Completely darken the OIOYOIOIOHTOIOTORR
- urposes i appear ou any report. : POP® PPOMT:
- purposes and will not app any re| corresponding oval, PP EDIDD DA
- TOODDPOIDETT
-  WOTOTOR STOTE FLEXEL)
- CPPORILRPE I’
-
-
-
- @ Major: f . @ Hem requested by your institution:
- L0t s . ’ w
— Fill in major code TITCROICR @
- from list provided g) 8) %)% g
- . . . ( Y(2)
- by your institution. 1D @
- @ WD D® ®
- QO OBH D
- B H D
- DGO
-n &) () B WD
- TR Y
[__J
[__J
- Thank you for taking the time to complete this inventory.
- Please do not fold.
-
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NEW STUDENT DATA FORiA -

ATTACHMENT F

want to bs accountable to our students end the community we serve. State sgencies end federally funded programs require us to collect

To OUR NEW STUDENTS: Waeloome to NMSU-A and THANK YOU... for taking time and effort to carefully answer the questions below. We

information on our studente es & group. We would appreciate it if you would tell us the reasons

why you are attending NMSU-A. This information will help us to determine what we need to do t
help you in the future. Your participation is in this survey is voluntary and all information obtaine¢
will be kept confidentisl. Your name will not be included as part of sny report genersted from this
study. Again, thank you very much for providing this informstion.

18811080

w ooan

oohwen

13.
14,
15.
16.

21,
22,

25.
Are you

4.

o GO0

Q

Type of courses you plan.to take this coming semester: (Mark QALY one)

Primarily traditional freshman/sophomore transfer courses
Courses related to my own personal interest or plessure

Am uncertsin about my general educational plans and courses | intend to teke
resson)

Primarily job relsted skilis courses: (Mavk the most
to get a job

o to improve skills in my current job
(m) to get a better job
(m} to maintain career licensure

Degrees and certificates you plan to earn:
| do not plan to eamn any degrees or certificates.

Date

Current Employer

This question is optionai. We want
to check with local employers’
about their educational needs. May
we contact your emplogr?

0O No Yes

| am uncertsin about whether or not | will earn any degrees or certificates. If yes, skip to question 4.

| plan to earn the following: (Mark ANY AND ALL thet apply)
O Coertificate

3 Associste Degree

O Bachelors Degree
O Graduste Degree

Specific program of study you plan to COMPLETE at NMSU-A: (Prease mark ANl thet apply)

) ASSOCIATE DEGREE
O Associate of Arts 7. O Microcomputer Technology Associate Degree
O Criminal Justice Associate Degree 8. O Occupational Business Associate Degree
O Educational Paraprofessional Associate Degree 9. 0 Pre-Business Associate Degree
. O Electronics Technology Associate Degree 10. O Secretarial Administration Associate Degree
O Fire Science Associate Degree 1. O Undesignated Associate Degree
O Legal Assistant Associate Degree 12. O Photographic Technology Associate Degree
CERTIFICATES
O Medical Office Administration Certificate 17. O Office Skills Certificate
O Microcomputer Applications Certificate 18. O Photographic Studies Certificate
O Microcomputer Technology Certificate 19. 3 Secretarial Administration Certificate
O Nursing Assistant Certificate 20. O Network Specialist Certificate
COURSES
O Emergency Medical Technician Courses 23. O Animal Handling Certification Courses
O FAA Aircraft Mechanic Certification Courses 24, O 1 don't plan to complete 8 specific program of study

PROGRAMS WITH LIAVTED ACCESSIBILITY

O Medical Lab Technology Associate Degree 26.

O Nursing Associate Degree

aware that the Medical Lab Technology Associate Degree, the Nursing Assistant Certificate and the Nursing Associste

Degres have specisl admission requirements and accept a limited number of students?

| plan to transfer (7 yes, piease mark ALL thet spply)
To another 2-year college
To Community College of the Air Force (CCAF)

0O No O Yes

0 To New Mexico State University - Las Cruces campus
O To snother 4-year college or university

NMSU-A receives federal funds to heip support students with special needs. If you believe
that you fall into any of the categories listed below, please mark here. You may want to

discuss your needs with a counselor.

Person with Disabilities o o Single parent

Would you use day care services if they were provided for a fas by NMSU-A? o No O Yes

Are you active duty miiltary? O No O vYes
Are you a spouse of active duty military? O No O Yes
Are you a child of active duty military? O No O Yes

Factors that influenced you to attend NMSU-A: (Pesse mark 4LL apply).
enience O Services O Cost O Quelity O Programs & Cowrses (O Friend/Family O Advertising/Promotions

Displaced Homemaker
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