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What Idahoans Are Saying

e are citizens of Idaho. We are your family

members, your friends and neighbors, your
customers, your co-workers and your fellow parishio-
ners. We are people of worth and value and we want

our voices to be heard.

As the State of Idaho pre-
pares to make significant
changes in the way it provides
services to those of its citizens
with developmental disabili-
ties, Idahoans with disabilities
are speaking out about what
they need to fully participate
as citizens. They are asking
their fellow citizens to listen to
what they have to say.

What Idahoans with devel-
opmental disabilities want is
pretty much what any
Idahoan expects
to have:

e the opportunity to receive
an education;

e the independence and
security that come with a job
and a regular paycheck;

e the freedom to choose
where to live and with whom;
e access to cultural and

recreational activities;

* power to make decisions
and have control over their
own lives.

in other words, what Idaho-
ans with developmental dis-
abilities want is the “life,
liberty and pursuit of happi-
ness” guaranteed to all ldaho-
ans by our Constitution.

They also want the oppor-
{unity to participate fully in the
life of their communitics. They
are saying that they have
strengths, skills,
knowledge

and
experience
that can be valuable assets to
employers, professional organi-
zations, community groups,
and important in the working
of government and the con-
duct of public affairs. With the
appropriate support, people
with disabilities will be invalu-
able contributing members of
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society. They want to be re-
spected and appreciated for
their abilities.

During 1994, in prepara-
tion for the development of a
new 1995-97 state plan, the
Idaho State Council on Devel-
opmental Disabilities con-
ducted a series of “focus
groups” throughout the state.

. These discussions were de-
signed to provide a forum for
interested people to express
their opinions about how
Idaho’s policies, programs and
services should be formulated
not only to meet the needs of
citizens with disabilities but to
capitalize on their abilities and
the abilities of all [dahoans.

Participating in the focus
groups were individuals with
developmental disabilities,
parents, friends and family
members, and
representatives
of various

parts of
the service
delivery system.

They included
people from ethnic and
racial groups and a broad
cross-section of consumer age
Broups.

When asked to put them-
selves in the role of the Coun-
cil and describe what they

thought its priorities should be
over the next three years, focus
group participants said they
wanted:

e more activities that lead
to increased empowerment for
individuals with disabilities;

" more opportunities for
input from people with dis-
abilities and their families into
the way the service delivery
system works; and _

e a broader range of life
choices for individuals and for
their families.

The number one priority
among focus group partici-
pants was for programs and
services that would
enhance the
abilitie<

of families
and individuals
with disabilities to
advocate for themselves
at all levels of the service
delivery system.

To better facilitate the first,
the second priority was for the
development of a service
delivery system that would
have greater coordination of
services, would allow for more
individual decision-making,
and would provide assurance
of quality.

As a third priority, focus
group participants said they
wanted to see more flexibility
in the rules so that programs
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and services could be funded
in ways that would better suit
the unique needs of individu-
als and their families.
ldahoans with disabilities
want to be an integral part of
the planning process that
designs and/or modifies the
system that provides the ser-
vices they need to be full

participating members of
society. They envision a
consumer-driven system that
focuses on the individual and
the family.

In public interviews,
through comments made
during advocacy group confer-
ences, in letters to public
officials, and in conversations
with people in all walks of life,
ldahoans with developmental
disabilities and their families
are saying they want to shape
their own future.




Empowerment was a con-
sistent theme throughout the
focus group discussions.

The freedom to make our
own decisions about how we
confront our life situations is

one of our most cherished
rights as citizens. Many people
with disabilities say that if a
staff person or family meniber
tells them they have to do
something, they don't really
have a choice. They are frus-
trated when they feel
“nobody listens” to them.
Idahoans with
deveiopmental
disabilities are
saying
they

waint
to have the
same opportuni-
ties as everyone
else to make informed
choices, even if the choices
they make are not the ones
others would make for them.
I[dahoans with disabilities
want the power and control to
¢ hoose where they work, who

ERIC

Aruitoxt provided by Eic:

E mpowerment: We want to have more control over
our own everyday lives.

they live with, what they eat,
when they go to bed, and
how they spend their leisure
time. And they want to have
the funds that will enable
them to act on their choices.
Control over their
own financial resources
is also important
for individuals
with

disabilities.

They want to
earn their own

money, spend it as
they choose, and take
care of themselves as much
as possible. They want their
government support checks
delivered directly to them so
they can take care of their
own needs when and how
they choose.

[dahoans with disabilities
want to make their own
carcer choices. They want an
equal opportunity to be
trained and employed in
work that is meaningful and
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Want to have more say

in our own lives.

We're just as important

as C{HL’OI’I@.




Don't want someone to make my decisions.
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they want to earn an income
that allows them to pursue an
independent life within their
communities,

They want to work along-
side, live in the same commu-
nity with, and socialize with
neighbors and co-workers.

Citizens with disabilities
want to participate in public
affairs and run for public office
if they choose.

Decision-making is the
essence of empowerment and
Idahoans with disabilities and
their families want to be in-
volved in all aspects of deci-
sion-making that affects their
lives, including choosing the
programs and services that will
be of the greatest benefit to
them. True choice means

creating the best fit between
what an individual

needs and what is available.
Families and students with
disabilities want to be involved
in planning for the support
services they need when they
move from school to an adult
life of independence, produc-
tivity, participation, and inte-
gration in the community. To
make more fully informed
choices, families necd up-to-
date information about oppor-
tunities for work, living ar-
rangements, and leisure time

activities that may be available
to the student with disabilities
after graduation. They need an
opportunity to review alterna-
tives within the family, with
various service providers, and
with funding sources.

Idahoans with disabilities
can plan for their own futures.
They can make decisions
about employment, continuing
education, and immediate and
long-term housing. They want
the opportunity to implement
their plans and the ability to
choose, when necessary, the
persons and programs to assist
them to live a life of indepen-
dence and to achieve the goals
they have set for themiselves.

Idahoans with disabilities
are asking to

be respected and
treated with dignity by

their fellow citizens. They
want to have their preferences
honored, their ability to make
decisions accepted, and their
potential for growth recog-
nized. They want to have the
chance to experience the
success and failure that result
from their own decisions.

Idahoans with develop-
mental disabilities want the
confidence and self-respect
that comes with having control
over their own lives.,

10

lfqou don't know
what's out there,

choices are limited.

Consumers have to
have a way to

inﬂuence the sqstem.




.. work where | want to work and earn

my own money and support mqself.
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E mployment: To have an equal opportunity to be
trained and employed in work that is meaningtul
and to receive a fair paycheck.

To be productively em-
ployed is a basic value of
Idaho society and is a founda-
tion stone for empowerment.
Idahoans with developmental
disabilities are saying they
want to have the same oppor-
tunity as anyone else to work
and to earn a level of income
sufficient to meet basic needs
and contribute to a household;
to maintain self-respect; and to
have access to the

goods and services

that are an integral pait of
Idaho’s quality of life.
Idahoans with disabilities
want to work in typical work
settings where they are inte-
grated with nen-disabled
peers. They want the opportu-
nity to be considered for
promotion. They want the
same benefits that workers
without disabilities have. They
want to be able to pursue a
higher standard of living in the

career of their choice whether
that means working for a
company, operating a small
business, or through becoming
self-einployed.

In some situations, ensuring
equal access to the workplace
requires that indivicluals with
developmental
disabilities be
supported,
for

varying
lengths of
time, to find,
obtain and retain
employment. They want
supports to be provided at the
work site and if they need a
ride to and from the job.
Idahoans want their sup-
port services to be flexible —
to be determined and provided
on the basis of the individual’s
needs and preferences. They
want the services provided to
them to focus not only on their
immediate needs but also to
cencourage independence, help

12

| want people to at
least give me a chance.

| know | can do it.

| f we're doing some-
thing wrony, tell us
right away so we can

correct it.




I want to change my-
self. | want a different
job. | could mow

lawns, paint houses.

Would like a different
;’ob — (n commum’tq
— would like to work

on cars.

them to become more produc-
tive, and offer them the means
to become more integrated
into the community.

Idahoans with disabilities
are asking employers, co-
workers, colleagues and asso-
ciates to keep an open mind
and allow them to demonstrate
their capabilities. They will
show that they can be hard-
working, productive, and
valued employees.

Idahoans with develop-
mental disabilities want to
work and pursue career and
economic opportunities with-
out jeopardizing the rights or
benefits that assure the con-
tinuing support they need to
maintain their independence.
Fear of the loss of eligibility for
services and

income security
benefits is a major
barrier to becoming employed
for many individuals with
disabilities.

They are saying that as
people with disabilities have
greater access to and become
more integrated into the regu-
lar workplace and into the
community, the attitudes of the
farger society toward them will
change. As all people work
together, they will become
more accepting of differences

as well as more knowledgeable

12

about similarities between
themselves and others.

Qur entire society benefits
when ldahoans with disabili-
ties are supported by a system
and an environment that
enables them to realize their
full potential as productive
workers, taxpayers and con-
tributing members of their
communities.
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Transporlation: Accessible, affordable transportation
is essential to maintaining independence.

Within our society, the
freedom to move from place to
place as and when we choose
is a fundamentai right. For
people with limited mobility,
transportation is a critical
issue. Any effort on the part of
tdahoans with developmental
disabilities to seek and main-
tain employment, to live as
independently as they choose,
and to be fully integrated into
their communities is depen-
dent upon adequate, reliable
transportation.

Idaho is a mountainous
rural state with long distances
hetween population centers.
Many people, including
people with disabilities, live on
farms and ranches and in small
towns. Services are not avail-
able in every community and
jobs are often some distance
away in a neighboring town or
conimunity.

Mobility aids and other
adaptive technology have
made it possible for some
people with disabilities to
move about with greater ease.

However, many people
with disabilities are not able to
provide independent mobility
for themselves. Public transpor-
tation services often
are non-existent
or don’t meet
the

transportation
needs of people
with disabilities for
flexible hours of operation,
travel routes, or other neces-
sary assistance or accommoda-
tion.

Service providers who are
assisting ldahoans with devel-
opmental disabilities to move
into integrated workplace
situations, point out that entry
level jobs often require eve-
nings and weckend work. Lack
of transportation outside tradi-
tional work hours prevents
people with disabilities from
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Transportation is a
major problem in job

placement.

Can't get where
| want to go when |

want to go-.

Giving someone a ride
to work — it's that
simple but that vital.




You can't take a job if you can't get to it.

-

ERIC .

* B FuiiText Provided by ERIC




accepting employment that
might otherwise be available to
them.

The lack of efficient, afford-
able, and accessible transpor-
tation to get to a job or any-
where else they want to go
results in limiting the choices
for people with disabilities in
their everyday activities and
hampering their opportunity to
be in control of their own
lives.

Citizens with disabilities
are saying that Idaho needs a
more flexible transportation
system. They are urging that
consideration be given to
innovative alternatives, such as
public and private sector
partnerships, which could
provide transportation for
people with disabilities.

Families and other mem-
bers of the community are
often willing to provide trans-
portation by using their own
vehicles. Idahoans with dis-
abilities want to see more
flexibility in rules and funding
sources that might be able to
provide financial help for
families who are willing to
modify their own vehicles to
provide transportation.

I[dahoans with develop-
mental disabilities say that the
lack of transportation alterna-
tives is a major barrier to their
ability to become integrated in
the workplace and to lead an
independent life within their
communities.

| S9Y
o

Look at alternatives:
Increase resources to
help families modify

their own vehicles.




lf | could change one thing

— get my own apartment.
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f ! ousing: We want to decide where we live and be
in charge of our own living arrangements.

I[dahoans with develop-
mental disabilities want to
have real choices when it
comes to making decisions
about their housing. They want
to decide for themselves where
and how they live.

For many, their preference
is for living in the general
community. These Idahoans
are saying they want the op-
portunity for inclusion in their
communities as well as for
integration in the workplace.

Whether it’s at home with
their families, in an apartment
— alone or with companions
— Idahoans with

disabilities want to be in
control of their own living
arrangements. They want to
choose where they live and
with whom. They want to live
in a home with convenient
physical access that provides
security, comfort, and personal
space at a price they can

afford, and in close proximity
to community resources and
social activities.

They want to have control
over their living environment,
to make their own decisions
about their furnishings and
surroundings, and to be in
charge of their own daily
activities.

People with
disabilities have a
right to be safe
and secure in
their own
homes.

Individuals

and their families
say they want to
have more control,
authority, and power, as well
as adequate resources, to
assure their safety and security
in inclusive community set-
tings.

The right of voluntary
association is central to the
principle of choice. Citizens
with developmental disabilities

17 18

Want to handle my
own money — earn
and control my own
money.




My own pet.

We want to get
married . . . we don't
want anyone to stop

us.

are saying they don’t want
others to decide for them with
whom and under what circum-
stances they spend their time
and lives. They have the right
to establish friendships and
relationships with persons of
their choice, with or without
disabilities, and the option of
setting up shared living ar-
rangements. They also want to
participate in the selection of
staff who assist them to live in
integrated situations in the
community. '
Appropriate services that
support maximum indepen-
dence can greatly enhance
the opportunities for
people with disabilities
to become integrated in
their community
regardless of
their disability.
Idahoans
with

disabilities
are saying that
services related to
housing should be

designed to meet the necds

of the consumer and should
promote physical and social
integration and encourage
independence. Services should
be provided in ways that are
the least intrusive to the lives
of the people receiving them.

18

With a self-determined
personal support system,
individuals will have a
greater opportunity to pur-
chase the supports they
require to live in their own
homes.

In some cases, families of
children, youth and adults
with developmental disabili-
ties would prefer to have
financial and support services
provided in a way that allows
the family member to live at
home, eliminating the need
for out-of-the-home place-
ment.

Everyone experiences
many transitional periods
throughout their lives and
every transition has unique
concerns. Idahoans with
developmental disabilities
want to have the same oppor-
tunity as everyone else to
experience the excitement
and anticipation that accom-
panies change. They want to
be involved in both the

planning and decision-mak-
ing that determines the ser-
vices they will need to make
a successful transition from
school to work or from home
to independent living.

The concepts of choice,
community inclusion, and

19




independence that contribute
to the quality of life for idaho-
ans with disabilities are, to an
extent, determined by an
individual’s employment status
and income level. With gainful
employment, the opportunity
for idahoans with disabilities to
make choices about their
housing is greatly enhanced.

Making choices about
where they live and with
whom they associate fosters
the independence that Idaho-
ans with developmental dis-
abilities say they want. Work-
ing, living, and spending
feisure time in the community
with their peers without dis-
abilities promotes the goal of
integration.

idahoans with develop-
mental disabilities are hope-
ful that through proximity, the
larger community will come
to understand more about
them and their disabilities
and, ultimately, will become
friends or, at least, friendly
neighbors.

19




. help people get out — out in communitq
— take trips — more jobs — Imore money

— out in communitq.
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I nclusion: We want the opportunity to participate in
all aspects of the life of our communities.

Idahoans with develop-
mental disabilities are saying
they want to move about freely
in their communities and take
part in any aspect of commu-
nity life they choose.

They want to work in
integrated

job settings and

live in individual hous-
ing within the community
rather than in institutional
settings.

They want to be in close
proximity to community re-
sources so that when they
choose, they can go to a
movie, get a pizza or enjoy a
picnic in the park.

They want to associate with
friends of their own choosing
with whom they can enjoy
social functions, participate in
sports and recreational activi-
ties, attend a concert or play in
a band.

They want the opportunity
to establish friendships and

relationships and, if they wish,
to share living arrangements
with persons of their own
choosing. Parents of children
with developmental disabilities
want their children to have the
opportunity to attend the
regular, age appropriate
classes with
other young

people

from their
neighborhoods.
It is important to
parents to have opportunities
to work with schools and other
agencies to determine what
supports are necessary to make
inclusion successful.

[dahoans with develop-
mental disabilities are saying
they want to be treated and
receive the support services
they need in community
settings rather than institutional
ones. When planning and
making decisions about their
own lives, they recoghize and

4 ()
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Getting more people to
understand us, our
disability, and what
we can do — that

we're human.

We're diﬁerent but

we do work and we
don’t want to be made



| have a disabilitq.
Why do people do it?

They don't have a
clue. lf theq knew,
they'd think twice
about it.

Keep sense of humor.

welcome the support of service
providers.

Attitudes and perceptions
of all people are extremely
important to the success of
efforts on the part of Idahoans
with disabilities to achieve
inclusion into the larger com-
munity. Focus group partici-
pants freely expressed their
disappointment at the lack of
understanding shown by some
people. People with disabilities
spoke frankly about the hurt
they feel when others make fun
of them as they become inte-
grated and begin to participate
in community life.

They want to see more
incentives to promote inclu-
sion in local community asso-
ciations. They are willing to
actively participate in commu-
nity groups and organizations

that welcome people
with disabilities.

People with
developmental disabilities
are hopeful that more non-
disabled ldahoans will take
opportunities to get to know
their neighbors with disabilities
as well as those they meet on
the job or at community
events.

22

They feel that as Idahoans
without disabilities come to
know their fellow ldahoans
with disabilities and under-
stand their disabilities, the
more they also will come to
recognize their abilities. idaho-
ans with disabilities are con-
vinced that by moving freely
about the community, interact-
ing with others, doing the
things that everyone else does,
they can help to educate and .
promote acceptance of people
with disabilities by the larger
community.

Everyone will benefit, and
all people will have a greater
understanding of one another.
In turn, this will enhance the
opportunity for citizens with
disabilities to contribute more
fully to the life of their own
community.




amily and Community Support: We want to decide
for ourselves what we need and choose our own

support services.

Idahoans with develop-
mental disabilities are saying

that they and their families are -

the best ones to determine
what their needs are. They
want the opportunity to choose
the services and supports they
feel will allow them to achieve
their desired lifestyle.

Support systems for

people with disabilities can
take a variety of forms such as
education, health care, social
services, access to assistive
technology and personal
assistance services.

Idahoans are saying that
support services for develop-
mentally disabled citizens
should be broadly defined,
casily accessible, flexible, and
responsive to the unique needs
of the individual, the family
and the community and ar-
ranged to promote their inte-
gration and participation in

their community.

There are also the less
formal natural support systems
that exist closer to home,
including friends, neighbors,
schools, community and
religious organizations, and
supportive local businesses.

Idahoans with develop-
mental disabilities are saying

these natural support
systems can be

lf every parent had a
pamphlet or book . . .
where to g0, what to

do . . . it would help.

encouraged

and strengthened
through additional
assistance from public
and private agencies.

For many people with
developmental disabilities, the
commitment of their families is
the greates! resource available
to them. Throughout the life-
time of individuals with devel-
opmental disabilities, their
families may face a variety of
physical, emotional and eco-

Need counseling for
familq relationships.

nomic stresses and chal™ nges.
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We need to know the
steps you go through
to meet your child’s

needs in Public from

. a day camp for

assisted outdoor ﬁm.

teacher to legal advice.

The number and type of re-
sources that families have
available to them affect the
way in which they are able to
adapt to these experiences.
“Tailored services” was an
important part of the focus
group discussions. Idahoans
with disabilities want to see a
wide range of support services,
including cash subsidies,
professional or agency-oper-
ated support services, counsel-
ing, and training, made avail-
able to families of children,
youth and adults with develop-
mental disabilities to prevent
the need for out-of-home
placement and to ease finan-
cial burdens or caregiving
stress. Assistance with future
planning is an essential com-
ponent of family support.
Idahoans with disabilities
and their families want

to be fully informed about their
rights and options related to
individual services. They are
asking that particular attention
be paid to the needs and
preferences of the consumer.
Individual service programs
should be designed to help
consumers participate in all
aspects of sociocultural life
including home, school, em-
ployment, cultural, spiritual,
recreational, and political life,

24

and to fulfili the responsibili-
ties associated with that life.

Parents of children and
young people with develop-
mental disabilities want to be
assured that a reliable system
of supports and services will
be in place that will guarantee
the well-being and promote
independence and integration
into the community for their
child.

Rather than forcing the
family to “fit” the available
services, individuals and their
families believe the support
systems can be flexible, indi-
vidualized, and responsive to
the needs identified by the
family.

In some cases, family
support is needed
throughout the
lifetime of
the

inZhvidual

with disabilities.
Because family needs
change, service options must
be flexible. Support is particu-
larly crucial during periods of
transition as when the family
member with disabilities is
exiting the school system or is
preparing to live more inde-
pendently outside the family
home. Parents seek to be
involved in all the decisions
affecting their children with
disabilities.

29




Need to know what resources there are.

Need navigators through the system.




Parents expect the best
possible quality of life for their
child with developmental
disabilities as well as for their
entire family. They want their
child to have a valuable role
within the life of the family, to
enjoy the experiences and
benefits of family life, and to
form meaningtul relationships.
And they believe family sup-
ports will foster family unity
and reduce family stress.

26
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Families caring for a family
member with a developmental
disability need to have conve-
nient, quick, and easy access
to support services. They also
need greater access to any
information that will enhance
their own abilities to meet
many of their own needs.

Idahoans with develop-
mental disabilities want a
support system that helps
people with disabilities make
their own decisions and act on
their own choices. They recog-
nize family and community
support as a strong part of that
system. They want a system
that respects them as individu-
als and as citizens, that listens
to what they have to say, and
that is designed to assist them
to be part of the life of the
community and not separate
from it. '




ducation: To receive a free public education
appropriate to individual needs and to have access
to educational opportunities throughout adulthood.

The role of education in the
lives of people with develop-
mental disabilities is critical.
The educational system serves
students during their important

-developmental years when the

course of their future is
charted.

All Idaho children have the
right to an education. The
Individuals with Disabilities
Education Act mandates a free
and appropriate public educa-
tion for all special education
students, including students
with developmental disahili-
ties.

Parents of children
with developmental dis-
abilities want the same things
for their children as do parents
of children without disabilitics
— access to educational
opportunities that will allow
their children to realize their
full potential to lead their lives

as independently and produc- utﬁmatelq it is the
tively as possible.

Children with disabilities
are students who, by virtue of
their disability, may qualify for
additional funding for neces-
sary supports and services.
They have the right, and their Need to know what
parents want them to have the
opportunity, to be educated
and included in the same parents need negotia-
classrooms and activities as tion skills —
any other student.

yThe Individuals with Dis- need help tQ
abilities Education Act pro- learn them.
vides for financial assistance to
local school districts to
enhance each district’s

parents' responsibilitq.

resources there are;

ability to
educate children with unique
needs alongside their non-
disabled peers rather than
ostablish separate or parallel
education systens.

National studies have
shown that special education
students tend to do better
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Parents will be there forever .
Child is not as important to anyone else.




when they can attend classes
with students who don't have
disabilities. Many parents of
children with developmental
disabilities agree that their
child learns better in the regu-
lar classroom. They encourage
schools and other public
agencies to determine the best
ways to effectively include
children with

developmental
disabilities into regular
education classrooms.

Parents are saying that the
social and extra-curricular
experiences of school life can
enhance the important inter-
personal skills that will be
needed by their children
throughout their lives. They
want their children to be
included in these activitics as
well as educational environ-
ments with students their own
age who do not have disabili-
ties.

Parents of children and
young people with develop-
mental disabilities worry about
many of the same things that
other parents do — are they
getting the most out of their
classes, who their friends are,
how they spend after-school
time, have they been skipping
school, the exposure to cir-

cumstances and influences that
might be harmful to their child.
Idahoans with develop-
mental disabilities have the
right and want to be afforded
the opportunity for career
development and continuing
training and education. They
are asking that career planning
and counseling for persons
with disabilities begin as early
as possible with school
activities designed to teach
communication and
social skills

and

familiarize students

with basic work concepts.
Vocational and community
living skills can be taught in
the community as well as in
school.

Individuals and families
want career planning assis-
tance, including college, post-
graduate programs, vocational
training, and other opportuni-
ties for growth, to he made
available as needed over the
lifetime of the person with
disabilities. They are saying
that this type of assistance will
increase the potential for
individuals with developmen-
tal disabilitics to maintain
employment and move toward
greater independence.,

Parents in the focus groups

expressed their concerns about

the level of the community

2 3()

Biggest frustration: is
the narrow options for
kids once they gradu-
ate from high school.

| realize that truancy
does not fit into the
criteria of handicapped
condition but it is

happening.




support available to their
children once they graduate
from school. They are saying
they need to have informa-
tion about vocational oppor-
tunities and how their sons
and daughters with disabili-
ties have access to those
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opportunities. Students and
their families want practical
information that will help the
student with disabilities to
transition successfully from the
education system to the adult
world.

One of the fundamental
purposes of education in
American society-is to prepare
students to be citizens and to
participate in our democracy.
Parents of students with devel-
opmental disabilities are saying
they want no less for their
children.




Modern technology has
made vast changes and many
improvements in the lives of
every American. Large state-
wide information systems can
provide much needed informa-
tion to various consumer
groups, including Idahoans
with developmental disabilities
and their families. It is essen-
tial, however, that consumers
have the ability to access such
a system.

A major concern expressed
by a majority of focus group
participants was that Idaho'’s
information system for citizens
with developmental disabilities

needs to be a lot
more user-friendly in
the way it addresses the
unique needs of its consumers.
A number of participants
said they knew of people with
disabilitics and/or their families
who could benefit from ser-
vices and supports and might,

ntormation and Referral: Finding information is often a
difficult and time-consuming task.

indecd, be eligible for them
but who needed assistance in
“petting through the maze.”
Or, if they were able to obtain
services, did not feel they were
petting what they wanted or
needed.

Knowledge is empower-
ment and individuals with
disabilities and their families
say they need to have more
knowledge about:

« what, where and when
services and funding are avail-
able;

e eligibility for support
services and funding;

e their rights and options
related to personal assistance
services;

e the rights people with
disahilities have not to be
discriminated against;

e how to access informa-
tion;

e how to use knowledge to

enhance self-determination
and direct their own destiny.
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It's impossible to find
out what's available
.. . to get what you
need.

| can get a lot more
done bq going around
the system than

bq working

with it.




What we're taiking about is not impossible.
A regionaiized database. That's not impossible

given our technologq.




Idahoans with develop-
mental disabilities and their
families want a consumer-
driven support system that is
locally or regionally con-
trolled. They prefer to have
funding targeted toward the
consumer rather than anchored
in a particular program or
service. They feel that such a
system would allow for deci-
sion-making to occur closer to
the consumer and would result
in greater flexibility in respond-
ing to his/her real needs.

Parents recognize that no
single agency can provide all
services needed by the child
and family. They understand
that education, health, niental
health, social services and
other generic services must be
coordinated to assure a com-
prehensive system of support.

They know that Idaho's

long distances between com-
munities presents certain
harriers to service delivery.

But individuals and families
want a convenient, cuick and
casily accessible information
and referral system that would
overcome many of the coordi-
nation problems. They are
saying they need assistance to
help them navigate the system.
They want the professionals to
help them figure out how to

get what they themselves have
determined as their need rather
than trying to match an indi-
vidual or a family with a
particular program.

Parents are saying they
much prefer a system with a
single entry point with the
capability of guiding them
through the maze of programs
for which they might be eli-
gible, and that would be
responsive to the needs of their
child and/or family.

Citizens with disabilities
and their families are asking
that support services be fo-
cused on the individual and/or
family and that there be greater
coordination among all the
agencies within the service
delivery system. They want an
information and referral system
that enhances the ability of

individuals with develop-

mental disabilities and
their families to
choose from
among the

services

and supports
available, the ones
that best suit their own
needs.

Using modern technology
to provide up-to-date informa-
tion in accessible formats and
in a timely way to ldahoans
with developmental disabilities
and their families will help
make this a reality.
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| can make choices
based on information |
have but —

Single point of entry
— this is what | need:
What is available?

Where? Who? What
are my rights?




[ can do anything you can do if not better.
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F ull citizenship . . . for everyone!

As they work towards the
goal of ensuring full citizen-
ship, ldahoans with develop-
mental disabilities, their fami-
lies, friends, associates and
advocates are speaking out in
ever-increasing numbers.

What they are saying is that
people with developmental
disabilities are vital and inte-
gral members of our society
and want to participate fully in
all aspects of community life
including:

e voting and running for
office

e sitting on community
boards

® participating in commu-
nity events

e being asked for their
opinion

Idahoans with develop-
mental disabilities can be in
charge of their own lives. They
want their fellow citizens to
understand that they are valu-
able, contributing members of
society. They are saying that

they themselves are the best
ones to decide what assistance
they need.

They want Idaho to move
toward a comprehensive,
community-based service
system that is fully accessible,
user-friendly and tailored to
needs and desires of individu-
als with disabilities and their
families.

Idahoans with develop-
mental disabilities have the
same right as everyone else to

a free and appropriate

public education.
Parents want
their

children
with disabilities
to grow up with
their families and attend
the same schools and class-
rooms as the other kids in the
neighborhood.

ldahoans are saying they
want opportunitics to continue
their education, to learn new
skills, and to pursue academic
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achievement. They expect to
receive an education that will
allow them to live up to their
fullest potential and become as
independent as possible.

tdahoans with develop-
mental disabilities want to
work in integrated settings at a
job that will pay them enough
to provide for their own basic
needs. They aiso want to be
promoted, to have a chance to
earn more money for them-
selves and their families, and
to accumulate wealth. They
want to be able to move up the
ladder of success.

As full participating citi-
zens, Idahoans with develop-
mental disabilities want to live
integrated into their communi-
ties, to own property or to rent,
to associate with other people
of their own choosing, and to
become an integral part of the

great diversity that makes

up the American
culture.

Social and

cultural activities,
entertainment, recreation,
travel, and intellectual pursuits
are essential components of a
stimulating and fulfilling life.
Idahoans with developmental
disabilities want the same
opportunitics as other citizens
have to engage in these activi-
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ties as they choose.

They are saying that citi-
zens with disabilities can
determine their own futures
and they want ali the educa-
tional and inforinational tools
available to assist them in
achieving this goal.

Idahoans with disabilities
are saying they enjoy living,
iearning, working, loving,
shopping, having fun alongside
all their fellow citizens.

They want their fellow
citizens to understand that
when all Idahoans are ensured
full citizenship, everyone
benefits:

e Citizens with disabilities
will be more productive,
mobile and prosperous and
able to take a more active role
and contribute in greater
measure to the whole society.

e Children who attend
schools with inclusive classes
will grow up knowing that
disabilities are part of the
human experience.

e Employers and
employees working alongside
a person with a disability will
have an opportunity to de-
velop a greater sensitivity for
others and a greater apprecia-
tion for the accomplishments
of others.
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¢ Householders and resi-
dents who live in integrated
communities and develop
friendships with their neigh-
bors with disabilities will come
to understand that everyone is
unique.

Acceptance of diversity and
respect for individual differ-
ences and abilities are the
strengths of America’s future.

What idahoans with devel-
opmental disabilities are saying
is —

We want to help build the
future — for ourselves and
for all Idahoans.
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Other Publications Available
f'rom the ldaho Council On Developmental Disabilities

e Journey To Success: Discovering Vocational Opportunities For
Idahoans With Disabilities, Revised Edition — january, 1994 Idaho
State Council on Developmental Disabilities

e Jornada al Exito: Descubriendo Oportunidades Vocacionales
para Cuidadanos de Idaho con Incapacidades - enero de 1995.

e Keys to the Future: A Handbook tor Parents ot Children with
Disabilities — Second Printing: August 1992,

: o Las Llaves para el Futuro: Un Libro para Los Padres de Nifios
con Problemas de Desarrollo — Tercera Edicion (espanol) en
febrero de 1994,

e Position Statements of the Idaho State Council on Developmen-
tal Disabilities - January, 1993,

e Idaho Transition Report: Executive Summary of Transition Ser-
vices for Students in Special Education - November, 1991.

e Visions & Values, a quarterly newsletter published by the Idaho
State Council on Developmental Disabilities.
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What idahoans Are Saying

is published by the tdaho State Council On
Developmental Disabilities to inform the
general public and policy makers about what
people with developmental disabilities say
they need to ensure full citizenship.

The Council's business office is located at
280 North 8th Street, Suite 208, in Boise.
Mailing address is P.O. Box 83720

Boise, 1D 83720-0280.

Telephone: (208) 334-2178

TDD: (208) 334-2179

Toll Free: 1-800-544-2433

FAX: {208) 334-3417
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