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NVOs___ better qualifications for work

:TIOs are tne WOIr: Tral ncatIOns that employers nave
always be( d:-)r.:ng ter. because NVOs measure WIlat

can do as well as hOV! much YOU know and understand
,ibout tl:e ;ob yol, do

Practical, work-based qualifications

An NVO is the ideal qualification for people who intend to
work. or already work. in a particular industry, service or
business On-the-job training is more relevant than bo'.)L:-
:earning. so Ihe ability to run an organisation r)r repair a
motor vc-hrce :s what counts rather than having GCSE::

For every industry and businecs

!Vas are already available for most kinds or work 1.and the
range is constantly being added to. in order to meet new
employment needs)

NVOs are written proof of usable workplace skills vinich can
be put to profitable use by an employer straight away They
range from basic Level 1, for everyday routine tasks. up to
Level 5 professional skills so there's a way to develop skills
and build a career ladder that benefits both employer and
employee

For every kind of person

There is training for NVOs. but there's no laid-down course
of study someone anyone of any age. provided they re
over 1C who can prove the ability to do the lob with the
required degree of skffi. Is entitled to be assessed for an
NVO

An NVO is recognition and ceruncation or someone s ;11.41:tv
to perform specific tasks it may involve study to roacn
appropriate level On the other hand. some candidates el
employees may already possess the necessary skills
acqumng an Nlir) cernhcare can lx valuable rec-ormlnon
those skills espe(Trilv in artzas wime previerL>iv ri
qualificanon existe:i
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Promote equality for all individuals

Aci-:11,)%viedcze anci

Supp:)it .

Contribute to the protection of individuals

from abuse

Con't--.).:te - ..aie

environmen:

negai.ive

benavic-::

ale a'.

abuse

Contribute to the ongoing support of clients and

others significant to them

Enable cl:ents to maintain tne.:: :nteiests ident:tv and

:ece:v1:1.; a .:21.e

Enab:t:-

signIficar.t :o theni

Suppbrt '.nose t.

Enable t1SC NtIO a:e SifltCI.tt tfle

Support clients in transition due to their care

requirements

pcn *.nev

. clr.c.;ne:
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Contribute to the health, safety and security of
individuals and their environment

Contribute to the ;Aomotion ot clients. health

Contribute to maintaining the safety and secutitt; t:hents

and then bolowi,..,.;

Contribute to maintaining the safety and ; the
onvironmem

Maintain persona: standards of health. salety an sesi.:rity

Respond in the event of a health emergency

Obtain, transmit and store information relating to
the delivery of a care service

)btain information relating to care service

Maintain. stoic and retrieve records

Receive and transmit information to others on request.

,
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Developmental Care
NVQ Level 2

inckl(Ios the 6 units common r,.) all Care NVQs .11
Level 2 ':!-:te(1 ;it the he(i:h-:-(1 Hhis 1)Ooklet1

4

Enable clients to move within their environment

Support clients with their pr,:paraticns for a lournev

Accompany clients on !ourneys or visits

Enable clients to maintain ti:eir mobility in their immediat.:,
environment

Enable clients to participate in recreation and
leisure activities

Encourage clients to pian recreation and leisure Support
clients during recreation and leisure activities

Contribute to the support of clients during
development programmes and activities

Assist in the assessment of client abilities

Prepare and/or provide equipment and materials for use in
development programmes

Assist in the implementation of client developrnent
activities

Enable clients to maintain contacts in potentially
isolating situations

Support clients in maintaining social contacts

Obtain Speciflc Information d..L ;a::arrue tor :.:1;ents

Maintain and control stock, equipment and
materials

Monitor iind maintain SWES :); Inatr,nrill; and eqwpmerir

l'Aaintam instruments mid/rli :cruiprnen1

II:: :11:d ,,luipint-w



Direct Care
NVQ Level 2

k3 units common to MI
1._.%/01 2 :11 the r;c:cHnn!nci 01 th.s

Enable clients to maintain and improve thei:
mobility

Enable clients to exercise

Assist the client to use mobility appliances

Contribute to the movement and treatment of
clients to maximise their physical comfort

Prepare the client and environment for moving and lifting

Assist the client to move from one position to another

Assist the client to prevent and minimise adverse effects of
pressure

Enable clients to maintain their personal hygiene
and appearance

Enable clients to maintain personal cleanliness

Support clients in personal grooming and dressina

Enable clients to eat and drink

Enable clients to choose appropriate food and drink

Enable clients to prepare for eating and drinking

Assist clients with eating and drinking

Enable clients to access and use toilet facilities

Enable clients to access toilet facilities

Assist clints to use toile. facilities

Collect and dispose of clients body waste

Enable clients to achieve physical comfort

Assist m minimising client discomfort and pain

Assist m ploviding conditions to meet clients need for rest
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Domiciliary Support
NVQ Level 2

Contribute to the movement and treatment of

clients to maximise their physical comfort

Prepare the client and environment to: moving and lifting

Assist :he client to move trcm one position to anothei

Assist the client to pievPrt arc: ---r'se adverse eifect:: oi

pressure

Enable clients to manage their domestic and

personal resources

Support clients in maintainir.g persoial ccnq
and linen

Enable clients to choose. prepaie and store food

Enable clients to obtain nousencki and personal goods

Enable clients to maintain a clean environment

Enable clients to maintain the safety and secunty of the

living environment

Enable clients to maintain contacts in potentially

isolating situations

Support clients in maintaimng soca! contacts

Obtain specinc information and literature foi clients

Contribute to the maintenance and management of

domestic and personal resources

:\laintani 3 slin:iv -111.

Clean ndividuai

Prepal, :

10
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Post Natal Cace

NVQ Level 2

includes the 6 units common to all Care l',.\!Ch at
,...;vtn 2 listed at the neginninn w this nor .,no:

Enable clients to eat and drink

chocse appic,pnate .....

Enab:e cl:;:nts to prepare for eating and drini-:::Y;

Assist c!:ents with eating and drinkmg

Enable clients to access and use toilet facilities

ZICa: S

Assist ::::ents tc UbO toilet !ziciuties

C.:llect :Ind dispose of

Care for a baby in the first ten days of life when the
mother is unable

Care tor the baby s hygic:ne aria wcfil-being durilla Inc- first
ten days of life

Feed and interact with the baby

Enable clients to achieve physical comfort

:-,ssist in mininnsing client discomfort and

Assist :n providing conditions tr) meet c:ients need :est

Reinforce professional advice through supporting
and encouraging the mother in active parenting in
the first ten days of babies' lives

Assist ircll To care babies *Satel':
secuntv

Assist m fel '.tables in's!

:;ripprt in,..)triers 51 reecnnO



Residential/Hospital Support
NVQ Level 2

includes the 6 units common to all Care NVQs at
Lt2vel 2 .!:sted at the beginn:nd of this booideti and:

Contribute to the movement and treatment of
clients to maximise their physical comfort

Prepare the client and environment fa moving and lifting

Assist the client to move :ram one position to another

Assist the client to prevent and minimise adverse effects .7,,f

pressure

Enable clients to eat and drink

Enable clients to choose appropriate food and drink

Enable clients to prepare for eating and drinking

Assist clients with eating and dnnkmg

Enable clients to access and use toilet facilities

Enable clients to access toilet facilities

Assist clients to use toilet facilities

Collect and dispose of clients body waste

Contribute to the maintenance and management
of domestic and personal resources

Maintain a supply of personal clothes and linen

Clean individual rooms and surfaces

Contribute to the maintenance of furnishings and fittings

Prepaio toad and drink tor c.:ems

12



Maintain and control stock, equipment
and materials

Monitoi and maintain stocks of matenais and ::'.;;_iipinent

Maintain instruments and/or ecitlipmerit

Assist in :he uansfer 0I materials and (zquip,-
organisation

13



Special Care Needs
NVQ Level 2

Includes the 6 units common to all Care NVOs at
Levet 2 disted ;it the noninninn of this booklet) ;no:

Enable clients to maintain their personal hygiene
and appearance

to :11,11:11o:::

StIppss. "c.-lite, "1 pi-Isr..ra ;'.* -t-1-1,1ed

Enable clients to eat and drink

t-3

et- -.1 -:: ,,:
ASSISt wan Lazing 3:1;.:

Enable clients to participate in recreation
and leisure activities

EnccJ::.qe ciicnts tc, nun and e:!.3urt:

Suppet*. 3no 1(.1sute a -!;

Enable clients to manage their domestic
and personal resources

Support chents in maIntannd ot r,Jsona: c ,
and Ilnen

Enable ..:::ents to nnose inypal.:,[1:;:l store teod

Enabie :::ents to ..)1;t3;:: and pe:sonal

Enab:c- ..1:c.nts o miinta;n .1

EnaLe y.:ents te :.:1:t-y; and bc-cu:Ity

living en...I:on:nen:

Contribute to the support of clients during
development programmes and activities

AssIst :n the aymssinc.n* : .
Plepatc. 011(101 providt- t..;-,:;::nt-nt, Ind matc.n.L :11

development plocjammi,s

the 1111pl(1111.11110:: II (!i'Vt.'4,1:1;1t.T1

.V1.1v11,k-t;



Enable clients to maintain contacts in potentially
isolating situations

Support clients in maintaining social contacts

Obtain specific Information and literature for clients

15
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BTECbuilds better qualifications for work

BTEC is the Business & Technology Educauon Councrl. an

independent body which awards National Vocational

Qualifications (NVQs).

BTEC authorises centres to carry out NVQ training and

assessment It also appoints external verifiers who check

that trainees work meets NVQ standards

BTEC itself does not do NVQ training But it constantly

monitors the providers and assessors to ensure that NVQ

trainees develop the necessary skills to the standards

required by industry

Your next step

Please see your training officer or personnel department.

talk to the local careers advisory service, or contact

colleges in your area. Your Training and Enterprise

Council may also be able to help.

The standards for these NVC1s are published on behalf of

the occupational standards council for health and social

care by:
LOMB

Arndale House
Arndale Cenue
Luton
Beds. LU1 2TS
Tel 01582 /151166

2nd Edition
Aine 1995
()rde! Z- 111-4
Furthei copies ol this leaflet ale availabk nom
SPS (BTEC Oiders Dept). Aulield industrial Estate 'A'aibovs
Huntingdon. Cambs. PE17 2'1'13
Fax U1,127 1-',22 170

BTEC

Business & Technology Education Council
A REGISTERED CHARITY
CENTRAL HOUSE, UPPER WOBURN PLACE, LON')ON WC1H OHH

TEL: 0171 413 8400
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NI/Os better qualifications for work

;91 ).; mc 1!?c. :

3:3E111(1 !01. 5:-Calia: :::easure %,"u

ran do. as well as how imicn vr:u ka-,v; rind undeir:tand

about ;be !,)1) ycn do

Practical, work-based qualifications

An NVO is the ideal qualification for people who intend to
work. or already work. in a particular industry. service or
business. On-the-lob training is ms r.-levant than b,),:.k-
i.,.arning. so the abIlity to nal Oil i-pan

vehick: is what c:elints. !idvrn,:

For every industry and business

NVOs are already available for mcst kinds of work clnd the
range is ::onstantly being added tr. :rder to inoc,t flOW

employment needs)

NVOs are written proof of usable mikplace skills which can
be put to profitable use by an employer straight away They
range from basic Level 1, for everyday routine tasks. up to
Level 5 professional skills so there's a way to develop skills

and build a career ladder that bener.ts both employer and
employee.

For every kind of person

There is training for NVOs. but there s no laid-down coursr-

of study. someone anyone of any age, provided tl:ey ic

..)ver 16 who piove the io the (.)1; wIth the

required degree of skill, is entitled .J be assessed for an
NVO.

An NVO iS R.cognition and cortific,it:
to perform specific tasks. It may involve study to i-ach thr:

appropriate level. On the other hand sclne candidatr..s
employees may already possess the ::eressaiv skIlls
acqurring an NVO .;:iluaHi.

those skills, especially in areas whcr- previously lin for mai
qualification existed.f .,. .-

- ...yo,.. , ,
,

,..,o, . ...,..
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NVQs

Health Care
Physiological Measurement
Level 3

Page

In Its to ail 1\51(h Ifl tnis Ki t 4

Aucis \IQ 3 5

3 6
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The following iinits are common to, and form part
of, all the NVCis in this booklet:

Contribute to health and safety, preventative care
and first aid

Contribute to the prevention oi hazards in the workplace

Respond to emergencies

Use safe lifting techniques

Contribute to administration in the workplace and
maintenance of professional standards

Contribute to the administration of appointments and
patient records systems

Comply with security arrangements

Maintain professional standards
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Audiology
NVQ Level 3

Includes the 2 units common to ail Health Care
Physiological Measurement NVQs ar Love! 3
(listed at the beginning of this booklet) and:

Collect data concerning the patient

Evaluate individual patient requirements for audiological

assessment

Conduct preliminate examinations of the patient's ears and
heanng function to establish the programme of tests required

Determine the presence, nature and extent of the
patient's hearing loss

Establish pure tone thresholds and type of hearing loss

Establish the dynamic range of hearing

Establish the dynamic function of the middle ear

Establish the acoustic reflex thresholds

Contnbute to the calibration, maintenance and quality
control of audiological measurement equipment

Evaluate, record and report test results

Plan and carry out treatment for patient's hearing
impairment

Establish with patient a rehabilitation care plan to maximise
heanng efficiency

Obtain an aural impression

Fit and modify the ear mould and select and adjust heanng
system to maximise patient's heanng capability

Instruct patient on the use of the heanng system

Counsel patient with respect to heanng loss

Plan the long-term management of the patient

Review progress and provide advice on long-term
rehabilitation prospects

Arrange ior maintenance provision of the hearing system

Advise patient on the long-term management of heanng loss



Health Care - Physiological Measurement!
6

Neurophysiology
NVQ Level 3

Includes the 2 units common to all Health Care
Physiological Measurement NVQs at Level 3
(listed at the beginning of this booklet) and:

Record and report on conventional electroencephal-
ograms (EEGs) of conscious and sleeping patients
with simple polygraphy and routine activation

Set up and calibrate EEG recording s./stem

prepare ter EEG recording

T-repare patient ;or recording

Obtain interpretable recur diEgs abbre,priate polygrapliv

.)se acuvanon procedures as part EEG :,cording

O3mp1ete an EEG invesb,-Jatior.

Obtain evoked potentials

Set up. calibrate and prepare apparatus and stimulators

Prepare for recording of evoked potenuals

Prepare patient for recording

ribtain visual and auditory p-:entials

Cornpiou he investigation

Provide care for the patient and technical support to
clinician during electromyography (EMG) and
investigation of the peripheral nervous system

Prepare apparatus for invest: ::Ition

Prepare panent for invesndo.zi.;::

1%.ssist r.linician during el,..ctr-rby-impnv md investigab..m

of the peripheral nervous sysmn

Contribute to safe clinical practice

contribute t,-; health and ;:aret; th,? New oply,TI9io iy

Departmerit

w"ifzir.

;ntribut- rquipineni

ct 0
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Respiratory
NVQ Level 3

Includes the 2 units common to all Health Care
Physiological Measurement NVQs at Level 3
(listed at the beginning of this booklet) and:

Contribute to the clinical practice of a respiratory
physiology laboratory

Contribute to patient welfare and carry out pre-test

procedures

Comply with general laboratory procedures

Contribute to the calibration, maintenance and
quality control of respiratory function equipment

Conduct and evaluate measurements of respiratory
function

Measure forced expiratory volume in one second

FEV1). forced vital capacity (PVC) and vital capacity (VC)

Measure peak expiratory flow (PEF)

Measure maximal flow volume curves (MFVC)

Measure the response in an way function to inhaled

Pronchodilators

Measure total lung capacity (TLC:. and its subdivisions

Measure single breath carbon monoxide transfer factor

Complete and ( valuate test measurements

23



BTEC_ builds better qualifications for work

BTEC is the Business & Technology Education Council, an
independent body which awards National Vocational
Qualifications (NVQs).

BTEC authonses firms or colleges to carry out NVQ training
and assessment. It also appoints external verifiers who
check that trainees' work meets NVQ standards.

BTEC itself does not do NVQ training. But it constantly
monitors the providers and assessors to ensure that NVQ
trainees develop the necessary skills to the standards
required by industry.

Your next step

Please see your training officer or personnel department,
talk to the local careers advisory service, or contact
colleges in your area. Your Training and EnterprisR
Council may also be able to help.

1st Edition
March 1994
Is: ned by the Marken°
Services Department
Order code Z-118-4
Price code 0 (free)
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