DOCUMENT RESUME

ED 382 315 PS 022 994

AUTHGCR Isenberg, Bob

TITLE WCPSS Parent Survey.

INSTITUTION Wake County Public Schools System, Raleigh, NC. Dept.
of Evaluation and lesearch.

PUB DATE 3 Feb 92

NOTE 129p.

PUB TYPE Reports - Research/Technical (143) --
Tests/Evaluation Instruments (160)

EDRS PRICE MFO1/PC06 Plus Postage.

DESCRIPTORS *Educational Attitudes; Educational Environment;

Educational Improvement; *Educational Quality;
Elementary Secondary Education; *Parent Attitudes;
Parent Participation; Program Effectiveness; School
Districts; Surveys

IDENTIFIERS North Carolina (Wake County); *Wake County Public
School System NC

ABSTRACT

A study examined parents' opinions about the Wake
County (Raleigh, North Carolina) public school system (WCPSS).
Opinions were sought on the following areas at both the school and
district level: school climate, gquality of educational programs,
expectations of students, school and system pride, parent
involvement, and responsiveness to parent concerns. Additional items
addressed issues related to specific programs suach as year—round
schooling, magnet programs, program evaluation, and arts education.
Sixty-six percent of all parents in the district responded. Of those
who responded, more than 69 percent indicated that their child's
school was effective; responses were generally more positive at the
elementary level than at the secondary level. Parents were more
undecided and less positive about system level effectiveness., The
greatest pecints of agreement among parents included: (1) they were
comfortable visiting their child's school; (2) the school provided
sufficient opportunities for parental involvement; (3) the school
grounds were clean and attractive; (4) the staff was committed to
excellence; (5) the school was a safe and secure place to learn.
Strong parental support was shown for the supplemental math programs
for at-risk students, and for greater evaluation of educational
program effectiveness. Parents indicated less agreement as to
whether: (1) the school system was better than it was 5 years
earlier; (2) parents are sufficiently involved in planning and
decision—making processes:; (3) the central office is responsive to
parental concerns; and (4) they would send their child to a
more~distant school that offered a unique academic program. (A copy
of the survey form is included.) (HTH)

Reproductions supplied by EDRS are the best that can be made
from the original document. *

Yoo v v To vt oo o o oo o v v e S v Yo v o g ve st o S v S v e e Yo s S Y e s Y v o e e e e e e e e s e s e sk e e s e de e e e ek




ED 382 315

Ps5 022994

U.S DEPARTMENT OF EDUCATION

Oftice of Educatana: Research ang tm
i provemaent
EDUCATIONAL RESOURCES INFORh‘IA‘;lE)N
CENTER (ERIC)

This document has e
N reproduced as
%ecelved from the person or organization

ongmating i

O Minor changes have heen made o
mprove reproduction quality

February 3, 1592

. .
Pornts of view or opimons stated in 1his

WCPSS PARENT SURVEY =i 2=
Bob Isenberg 850-1792 Department of Evaluation and Research

;

All parents of Wake County Public School System students were surveyed in November, 1991.
Sixty-six percent responded to the survey.

Opinions were sought on the following areas at both the school and district level: Scheol

Climate, Quality of Educational Programs, Expectations of Studenss, Pride in the School and in

the System, Parent Involvement, and Responsiveness to Parent Concerns. Additional items

addressed issues related to specific programs such as year-round schooling, magnet programs,

program evaluation, and arts education.

Major survey findings were:

o In each areas addressed, more than 69% of the responding parents reportec their child’s
school was effective.

e Parents were more undecided and less positive about overall system-level effectiveness
(40-67% agreed).

e The greatest points of agreement among parems were:

- They were comfortable visiting their child’s school (30% agreed).

- Their child’s school provided sufficient opportunities for parental involvement
(88% agreed).

- The school grounds were clean and attractive (84% agreed).

- The school’s staff was committed to academic excellerice (83% agreed).

- Their child’s school was a safe and secure place to learn (83% agre~d;.

¢ Strong parental support was shown for:

- Supplemental math programs for at-risk students (94% agreed).
- Greater evaluation of the effectiveness of educational programs (88% agreed).

e Parents indicated less agreement as to whether:

- OQverall, things are better in the school system than they were five years earlier.
Forty percent agreed that they were better, 49% were uncertain, 11% disagreed
(many did not have students in WCPSS five years earlier).

- Parents are sufficiently involved in the planning and decision-making process for
the school system (42% agreed they were sufficiently involved, 23% stated that
they were not).

- The central office is responsive to parental concerns (43% agreed it was
responsive, 15% stated it was not).

- They would send their child to a more-distant school which offered a unique
academic program (47% agreed that they would, 21% would not).

e Responses were generally more positive at the elementary level than at the secondary

level.
F» F‘ERMISS‘ON 7O HEPRODUCE THIS
-

MATERIAL HAS BEEN GRANTED BY

1 Novey -

o:\nowiteen \pgppt} \wp\rai\1/22/97\February, 1992 ; —~
e Paenen

TO THE EDUCATIONAL RESOURCES
JNFORMATION CENTER (ERIC)




DISTRICT BY-GRADE FINDINGS

Elementary school findings:

High percentages of parents (73-95% agreement) responded positively to each of the twelve
school-level items. Issues of school safety, comfort visiting the school, and opportunities for
parental involvement received the highest proportion of positive responses.

Parental responses indicated less agreement on system-level items (42-70% agreement). Parents
recorded the most disagreement in regard to their involvement in the system’s decision-making
process (46% agreed parents were involved, 19% disagreed).

Just over half of those responding (53% or 9,668 parents) would consider engolling their child
in a year-round school.

Middle school findings:

Parents indicated agreement on all school-level items by majorities of 63-86%.
A large percentage of parents felt comfortable visiting their child’s school (86%).

The largest percentage of disagreement was whether their child is academically challenged in ail
classes (16% disagreed, 65% agreed).

Less than half (44.5% or 3,124 parents) of respondents would consider enrolling their child in
a year-round school. Many parents did not respond to this item (2,265 parents).

High school findings:

»:\noaitem\perpt] \wp\rit1/22/92\February, 1992

A majority of parents indicated agreement on all school-level items (54-81%).

The greatest agreement was found on items related to the attractiveness of school grounds (81%)
and comfort in visiting the school (80%).

The greatest disagreement was on issues of academicaily challenging classes (19% disagreed,
61% agreed) and school safety (19% disagreed, 61% agreed).

Parent involvement in system planning and decision-making received the lowest average response
of any item on the survey. )

Year-round schools were least popular with parents at this level. Almost two-thirds of
respondents indicated that they would not consider enrolling their child in a year-round school
[37% (2,649 parents) would have and 63% would not congider enrclling].
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ORGANIZATION OF THE RESULTS

Each set of Parent Survey Resuits has three sections:

1. A shorter table showing the distribution of responses for itemns 1-30 (note that items 1-12 are
school-focused and items 13-30 are system-focused)

Under Answer Opiions, the percentage of responses for each response choice is given for
each survey item.

Under Combined Options, "Strongly Agree” and "Agree” are combined, as are "Strongly
Disagree" and "Disagree.”

The Mean, Standard Deviation, and Standard Error are provided in the last three columns.

Information on how to interpret these columns is provided in a separate attachment, "Using
Parent Survey Results" (included).

2. Distribution of responses for items 31-38

Items 31-38 did not foliow the "Strongly Agree" to "Strongly Disagree™ format. For each
of thess items, the shortened item statement is followed by the frequency and percent for
each response choice. If a response choice was not selected by any respondent, that choice

i3 not listed (e.g., if none of the respondents selected "Strongly Disagree,” that line does
not appear with the item responses).

3. Comment tally

Parents were invited to write comments on the backs of survey forms. Most of these
comments fell into one of fifteen categories. The percentage of parents who commented
about each category are given. "No Comment" indicates the percentage of parents who did
not write a comment about that topic. Please note that the survey items stimuiated some
comments, while other commients addressed topics not addressed by the survey.

RETURN RATES

A table of return rates by school is included. These rates include completed forms and duplicate forms
(parents with more than one child in the same school). They do not include forms that were returned
unmarked.
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RETURN RATES
Return rates include all marked survey forms and duplicate forms (those of parents with more than
one child in the same school). Returned blank forms are not included. Rates are based on the
November, 1991, membership report. The return rate for all WCPSS parents was 66.2%.

Elementary Schoois - Return Rates

—— e ————
Adams 81% Green 73% Rand Road 73%
Apex . 80% Hunter 72% Rolesville 91%
Aversboro 67% Jeffreys 78% Root 80%
L Grove
Baucom 68% Joyner 68% Smith 70%
Brassfield 69% Kingswood 84 % Stough 77%
Brentwood 85% Knightdale 77% Swift Creek 78%
Briarcliff 93% Lacy 63% Underwood 86%
Brooks 34% Lead Mine 78% Vance 69%
Bugg 76% Lincoln 78% Vandora 74%
Heights Springs
Carver 76% Lockhart 77% Wake Forest 67%
Cary 74% Lynn Road 75% ‘Washington 77%
Comibs 81% Millbrook 71% Wendell 87%
Conn 80% Morrisville 78% - Wilburn 70%
Douglas 70% North Ridge 75% Wiley 75%
Farmington 80% Northwoods 79% Willow 80%
Woods Springs
Fox 68% Olds 70% York 80%
Fuller 55% Penny Read 75% Zebulon 71%
Fuquay- 77% Poe 64 % Elementary- 75%
Varina All Parents
Garner 70% Powell 73%
6 .
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Middile Schools - Return Rates

R

-

Apex 70% East 53% North Garner 63%
Millbrook
Carnage 59% East Wake 63% Wake Forest- 58%
Rolesvilie
Carroll 63% Fuquay- 63% West Cary 79%
Varina
Daniels 82% Leesville 72% West 58%
Road Millbrock
East Cary 70% Ligon 63% Zebulon 62%
East Garner 64% Martin 70% Middle- 64%
All Parents
High Schools - Return Rates
Apex 69 % Enloe 26% Wake Forest- 66%
Rolesville
Athens 43% Fuguay- 52%
Drive Varina
Broughton 56% Garner 63% High- 52%
All Parents
Cary 56% Millbrook 58%
East Wake 37% Sanderson 55%
7
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USING PARENT SURVEY RESULTS

This was the first administration of the WCPSS Parent Survey. Data gathered from the survey is
baseline data to facilitate school and system improvement. Attached is the first part of a sample
school’s results table and of the district’s elen.*ntary results table. Use this attachment in following
the data-interpretation steps below. The numbers in brackets | ] indicate wheze on the attached table
you should look. The following steps are suggested in examining your school’s results:

L.

Combined Opti
Use the Combined Options colurnns [1] first to determine parental perceptions of areas of

strength, of concern, and of uncertainty. These show how your parent population perceives
the school and system. Note areas where agreement and disagreement are strongest.

For the sample school, item #3 [2] does not show as strong agreement among parents
(90.68%) as do items #1 or #2. Further examination reveals that this is because of the
relatively large (7.66%) [3] percentage with an undecided opinion.

Review the Answer Options columns {4] for patierns of strong agreement or strong
disagreement.

C . ith District

Compare your school’s mean for an item with the district’s mean for that item for your grade
span. Note that §="Strongly Agree" and 1="Strongly Disagree.”

The sample school's mean for item #2 is 4.42 [Sa]. This number is about midway
berween "Agree” and "Strongly Agree.” The district’s elememary level mean for
that same item is 4.10 [5b]. This indicates that the district’s elementary school
parenis, though agreeing with the statement in item #2, are not as strongly in
agreement as the parents of the sample school.

Means and Standard Deviations

The last three columns of the results tables provide information about the distribution of
responses to each item. The mean provides the mathematical average of the parent
responses. The standard deviation is a measure of the variability of survey responses. The
smaller the standard deviation, the greater similarity there is in parent responses. Differences
in the distribution of parent responses are small. For example, for item #1 the district mean
for elementary schools is 4.28 {6] and the standard dev:zion is 0.69 [7].

In the sample school, the mean for item #1 is 4.42 [8]. The standard deviation is
0.66. The response pattern for the sample school’s parents, though more positive
than the district’s, is not appreciably differens. Ster 4, below, helps determine how
similar a school’s parent responses are to the districis.

School Meags

Compare your school’s results with the results of other schools using the separately enclosed
“Means of School Means" chart. On this chart, school means are averaged and the standard
deviations of those means are provided. Distribution of these means is baz2d on the normal
curve. Approximately 68% of the schools at any given grade span lie within + 1 standard
deviation of the means provided. In other words, sixteen percent of the schools at that level
have means more than one standard deviation below the district item mean and 16% have
means more than one standard deviation above the district item mean.

4a. The sample school has a mean of 4.36 on item #3 [9]. Using the "Means of School
Means” table, you find that the average mean for elementary schools for item #3 is
4.23 [A on "Mean of Means” Table].
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4b. The standard deviation is for district elementary schools [B] 0.13.

4c. Using the chart, for any item the range is [A] + [B]. Means falling above this
range indicate higher agreement than the majority of schools; beiow ** _ range
indicates lower agreement than the majority of schools.

The sample school’s mean of 4.36 on item #3 is one standard deviasion above the
district mean. This indicates a higher degree of agreement than 84% of the
schools (borzom 16% of schools + the middle 68% of schools). On items #1 and
#2 the sample school is within +1 standard deviation of the means of school
means. Parents responses at the sample school on items #1 and #2 are within
the mid-range of responses to items #1 and #2 for all district elemensary schools.

5. Standard Error

The standard error (last column on the results tables) {10] shows the "confidence interval”
around the mean. All parents did not respond to the survey so the results represent a sample
of parents. The standard error helps to estimate the range within which the true mean
response for each item lies. It is based on the normal curve distribution.

For example, the sample school has a mean of 4.36 on item #3 [9] and « standard
error of 0.03 [11]. The "true” mean score has a 68% likelihood of being between
4.33 and 4.39. It would be between 4.30 and 4.42 (+2 standard errors) 95% of the
time. In most cases the standard error is small.

QUESTIONS?

Please contact Bob Isenberg (phone: 850-1792) if you have any questions about the Parent Survey
Results.

a:\nonitess\gerpt) \wp\rsi\1 /2292\February, 1992 8
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MEANS (AVERAGES) OF SCHOOL MEANS - SCHOOL-BASED ITEMS

The chart below provides the averages (means) and standard deviations of all of the individual
school’s means at that grade span for items 1-12 on the Parent Survey. Use this chart if you wish to
compare your school’s item means to the item means for other schools at your grade span.
Approximately 68% of the schools’ means for each item will fall between +1 standard deviation of
the mean of schoo! means. The standard deviations on items were generally less than one-third of a
point indicating a similarity in results among schools in general. Remember that 5=Strongly Agree,
4=Agree, 3=Undecided, 2=Disagree, and 1=Strongly Disagree.

Means (Averages) of School Means

Item# | Elementary | Elementary Middle Middle High High
Schools Schools Std. Schools Schools Schools Schools
Mean Dev. Mean Std. Dev. Mean Std. Dev.
i 4.27 0.21 3.80 0.25 3.40 0.31
2 4.09 Ve 0.34 3.93 0.36 3.83 0.13
3 4.23 0.13 3.93 0.16 3.71 ¢.16
4 4.10 0.17 3.83 0.18 3.72 0.28
5 4,12 0.11 3.85 0.14 3.65 0.15
6 3.86 0.10 3.61 0.14 3.52 0.18
7 3.92 0.12 3.66 0.12 3.51 0.13
8 4,22 0.13 3.80 0.13 3.55 0.10
9 4.09 0.13 371 0.14 3.43 0.11
10 4.11 0.20 3.82 0.22 3.59 0.15
11 4.45 0.12 4.07 0.14 3.89 0.09
12 4.41 0.13 3.94 0.12 3.81 0.15
n-_-h_ -

Note: The means and standard deviations reported on your school results chart provide information
on the distribution of y. .r parent population’s responses to each item. This chart provides
information on the distribution of school results for each item.

12
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ORGANIZATION OF THE RESULTS

Each set of Parent Survey Results has three sections:

L.

A shorter table showing the distribution of responses for items 1-30 (note that items [-12 are
school-focused and items 13-30 are system-focused)

Under Answer Oprions, the percentage of responses for each response choice is given for
each survey item.

Under Combined Options, "Strongly Agree" and "Agree" are combined, as are "Strongly
Disagree” and "Disagree."”

The Mean, Standard Deviation, and Standard Error are provided in the last three columns.
Information on how to interpret these columns is provided in a separate attachment, “Using
Parent Survey Results" (included).

Distribution of responses for items 31-38

Items 31-38 did not foliow the "Strongly Agree" to "Strongly Disagree” format. For each
of these items, the shortened item statement is followed by the frequency and percent for
each response choice. If a response choice was not selected by any respondent, that choice
is not listed (e.g., if none of the respondents selected "Strongly Disagree,” that line does
not appear with the item responses).

Comment tally

Parents were invited to write comments on the backs of survey forms. Most of these
comments fell into one of fifteen categories. The percentage of parents who commented
about each category are given. "No Comment" indicates the percentage of parents who did
not write a comment about that topic. Please note that the survey items stimulated some
comments, whil other comments addressed topics not addressed by the survey.

RETURN RATES

A table of return rates by school is included. These rates include completed forms and duplicate forms
(parents with more than one child in the same school). They do not include forms that were returned

unmarked.

o-\nomitum s \wp\si 1/ 22192\ Februars, 199 3
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WAKE COUNTY PUBLIC SCHOOL SYSTEM

Robert E. Wentz, Superintendent

November 18, 1991

Dear Parent or Guardian:

The Wake Cournty Public School System is committed to providing a quality education to all
of our students. One important part of that commitment is our need to better understand the
concerns of parents. The purpose of the enclosed survey is to provide both the district and
the individual schools with information from parents on a variety of educational issues. This
information will also help schools develop school improvement plans.

This survey form is anonymous but is coded for each school. In this survey you will be
asked to respond to four kinds of statements or questions:

First, statements about your child’s school;

Second, statements about the school district as a whole;

Third, statements about some of the district’s programs; and,

Fourth, descriptive questions to assist us in interpreting the survey results.

You may skip any items that you do not wish to answer. Feel free to use the space provided
on the back of the survey form for your comments. If you receive more than one survey,
complete all questions on the first one. On any additional forms from a child at another
school, complete only the school-specific questions (Items 1-12). Extra surveys from the
same school should be marked "Duplicate” and returned blank.

Please review the instructions in the upper right corner of the survey BEFORE responding to
the survey items.

When you have completed the survey, return it to your child’s teacher in the envelope
provided by Friday, Novemb~r 22.

Thank you. Your help is appreciated.

Sincer
TS ‘&
Bob Wentz
Superintendent 1 27

Q 3600 Wake Forest Road w P.O.Box 28041 w Raleigh, North Carolina 27611 w (919) 850-1606




WCPSS PARENT SURVEY - FALL, 1991
Lvalustion and Ressarch

DIRECTIONS:

1t you receive more then one survey, complete all quesbons on the first one. On any additronal surveys from a child

at another school, complets only the school specific questions (1 through 12). Extra surveys from the seme
scheol should be marked “Duplicate” and returned blank.

- . USE A $2 PENCIL. DO NOT FOLD the survey. For the tems below. please fill in the circle that best exprasses
- Lo T PO ' T your view. Comments may be written in spaces provided on the back. Retum the completed survey to your
L - _ ; P - T child's teacher of the school office in the enveicpe provided. Envelopes will only te opaned at the Evaluation and
- T - - Rasearch office. We will :8-uss unsealed envelopes, but seal yours f you wouid ke acdtional confidentianty.
- = Keepthe enclosed ietier for your information. THANK YOU!
- H you have any questions, contact Bob Isenberg (850-1792).
-
- STRONGLY DISAGREE
[
- DISAGREE
-
UNDECIDED C
R A | -
T AGREE 5
AT )
- &  STRONGLY AGREE A -
Lr.. T . T
L 1. My child's school 1s a sate ary secure ptace to l3arn. 6 , :: - . _
L) 2 My child’s school grounds are clean and attractive. @ ’3 E; 3 i
L 3 The staft at my child’s schoi := committed to academic excellence. 3 : :/ O] f,
- 4. My child’s school provides a high-quality educatonal program. ® & & &
- 5 The staff at my child's school has high expectations for my child. @ = o & =
- 6. My child 1s academically challenged 1n all his or her classes. @ . @ , @ @ @/‘
L) 7 My child’s school offers opportunities for success 1o all students. ‘@ "@ @ 3 ?,
- 8. It 1s easy to contact the staff at my child’s school. t ® ¢ ® ©
- 9. When | have a concem about my chitd, | can count on the school for support. @ @ E,\ C‘:’ ‘@'
- 10. The administration (principal & assistant pnncipal) at my child's schoot is responsive to parents. : @ @ @ ;‘ ’:\
- 11. | feel comfortable visiting my child's school. OO GO NS
L 12. My child's school provides sufficient opportunities for parental involvement. . ® i ® © @ X
- 13. Overall, things are better now in this school system than they were five years ago. @ @\, @ S E\
- 14. The overall educational program in this school system 1s of & high quality. @ ! @ ' @ @ @‘
L 15 This school systern is commutted to academic excellence. @ @ \9 @ "'D
- 16. This school system offers opportunities for. success 10 all studerts. ® ® © © o
- 17 This school system has high expectations for all students. 6‘ @ @ @ :
e 18. The central office administration of the schoot system is responsive to parental concems. @ @ @ . G,‘
L) 19, When | have a concem abcut my child, | can count on the school systern for support. m z ' ﬁ :‘: i
L 20. Parents are tnvolved in the planning and decision-making process for the schoot system. @ @ @ 10 ’\,
L 21 Itis important to my child's education to have teachers for the visual and performing arts. @ :’, \ i _, ‘:
- 22. | would be atiracted by a school that offered specialized courses in the arts. y ® D D D
L 23. | would be attracted by a school using newer tachnologies. 3 @’ ; : :)
- 24 This system should support schools with supplemental programs in the arts. NOEEOREGEERDINC
== 25 Supplemental math programs that help students at risk of failure are important ONRO), S
- 26. Greater atiention should be given 10 the evaluation of the effectivaness of educational programs. A & © @ O
L 27 1 would send my child to a more-distant school if it had a umque academic program. ; :\ , : :,
L 28. Racial balance through the magnet program's volurtary busing is preferable to forced busing. A i@ :f: 5 f"\ fE\'
L 29 Magnet schools offer additionat programs. It 1s mportant to fund thase programs. G T ‘
- 30. | would fike to or would continue to enroll my child in a magnet school. @ @ a5 D
L) 31 Would you consider enrolling your child in a year-round school? A=Yes B=No @ ;*: : ; ,
mm - 32 |have had chiidren i this school System for: A=less than 1 year  B=1wo3years  Ce3 o more yows ®r ®» o o O
- 33 The number of tmes | have visited my chiid's school this year is: A=none  B=1  C=2-3  D=4-6  E=7+ & & T :
L 34. Do you serve In your chikd's school as a volunteer on a regular basis? A=Yes  B=No ® @® C T
L 35 | completed a transfer application for my chiid to attend this school. A=Yes B=No @) @ :-/\ t :
- 36. My child's race [optional); A=Asian  Be=Biack  CeHispanic  D=Wnte E=Other HNORNOBRCO RS B
- 37 My child s present grade level is A=Pre K-3  B=445 C=6.8 D=9&10 E=11&12 @ @ 3 3 @:,
“T@ 38 Myhighest level of educaton is: A=Less Than High School Dipioma  BeHigh Schooi Diploma  CmAssociate Degree — I ® ® ® o
E MC DwBachelor's Degree  E=Graduale Degree ® ® & 2 B
128 1 ®1®!0. 6.0,
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