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ABSTRACT

OVER THE PAST TWO YEARS 13.7 PERCENT OF THE COURSE ENROLLEES
OFFICALLY WITHDREW FROM THEIR PAST COURSES. ONE-FIFTH OF THE WITH-
DRAWALS RESULT IN A COMPLETE WITHDRAWAL FROM HARPER. NEARLY
THREE-FOURTHS OF THE STUDENTS WHO COMPLETELY WITHDRAW PLAN TO
KETURN TO HARPER. CLOSE TO ONE-THIRD OF THOSE WITHDRAWING GIVE
REASONS COMPLETELY BEYOND HARPER'S CONTROL AND ONLY 7 PERCENT

INDICATED HARPER AS THE PRIMARY REASON FOR WITHDRAWAL. THE ABOVE
INFORMATION IS NOT DIFFERENT FROM WHAT OUR PRIOR STUDIES FOUND.

THE MAJOR REASONS FOR WITHDRAWAL CONTINUE TO BE RELATED TO
PERSONAL, FAMILY OR ILLNESS PROBLEMS. REASONS FOR WITHDRAWAL
DIFFER SOMEWHAT BETWEEN THE SUMMER SEMESTERS AND THE FALL/SPRING
SEMESTERS. SUMMER ENROLLEES CONTINUE TO BE LESS LIKELY TO WITH-
DRAW BECAUSE OF FALLING BEHIND ON COURSE WORK OR GRADES. HOW-
EVER, INCONVENIENT TIMES ARE OFTEN GIVEN AS REASONS FOR WITHDRAWAL.
UNFORTUNATELY, WE ARE UNABLE TO DETERMINE WHICH COURSES AND THEIR
SCHEDULED TIMES ARE THE MAJOR CAUSES FOR WITHDRAWAL. IF STUDENTS
WITHDRAW FROM CLASSES DUE TO THE ASSIGNED CLASS TIMES BEING INCON-
VENIENT, TO WHAT EXTENT ARE POTENTIAL STUDENTS NOT ENROLLING
ALTOGETHER FOR THE SAME REASONS? YOUNGER STUDENTS WITHDRAW
FROM COURSEWORK FOR DIFFERENT REASONS THAN THE OLDER STUDENTS:
OLDER STUDENTS WITHDRAW DUE TO JOB PRESSURES; YOUNGER STUDENTS
WITHDRAW DUE TO FALLING BEHIND IN THEIR COURSEWORK. PERSONAL,
FAMILY OR ILLNESS PROBLEMS ARE STATED BY BOTH AGE GROUPS.

CLOSE TO ONE-HALF OF THE STUDENTS WHO COMPLETELY WITH-
DRAW FROM HARPER WITHDRAW DUE TO PERSONAL, FAMILY OR ILLNESS
PROBLEMS AND JOB RELATED ISSUES. ONE-THIRD OF THOSE COMPLETELY
WITHDRAWING SAY THEY NEVER CONSULTED A COUNSELOR. OUR LAS1
REPORT INDICATED 40 PERCENT NEVER SAW A COUNSELOR.
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Purpose

The purpose of this report is to suinimarize data received by the survey given each
student who withdrew from a course during the period from summer semester 1992 through
spring semester 1994. The objective of the report is to provide general institutional
background profiling students who withdraw from courses at Harper.

~ Population Surveyed

Students are asked to complete a survey form at the time they officially withdraw
from a course. During the last two years, surveys have been completed for approximately
70 percent of the course withdrawals. However, one out of every three students drops more
than one course and usually only one withdrawal form is filled out regardless of the number
of courses a student drops. On the other hand, some students drop courses at different times
which results in more than one survey per student being completed. In our last report we
received surveys for 80 peicent of the course withdrawals. The number of withdrawal

surveys received for the school year 1993 was substantially fewer than compared to the prior
school year.

Methodology

For the period from summer semester 1992 through spring 1994, each degree credit
student who has otficially withdrawn from a course has been asked to complete a survey
form (shown in the appendix). This form was designed by the Office of Planning and
Research and is distributed by the Registrar's Office. The data has been analyzed to show
many comparisons to data within the survey and to some limited student characteristics data.
Telephone and in-person registration information was obtained from reports from the Office
of the Registrar. Enrollment and grade information was taken from Grade Analysis Credit
semester reports.

Discussion of Results

The results found in this study are similar to our last study. During the two-year
period from the summer 1992 through spring 1994, 13.7 percent of the 175,000 course
enrollments resulted in official withdrawals. The last report indicated the percentage for
withdrawals was 13.4 percent. Similar to our last report, one out of every five course
withdrawals results in a complete withdrawal from Harper. Nearly three-fourths of these
students plan to return to Harper.

Of those withdrawing, 31 percent withdraw for reasons completely beyond Harper's
. control and only 7 percent indicate Harper as the primary cause for withdrawing. These
findings are mirrored by our last report. Those who withdraw for reasons beyond Harper's
control are more likely to withdraw from Harper completely.
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Discussion of Results (continued)
These statistics have remained fairly constant with prior studies.

The major reasons cited for withdrawals include personal, family or illness probiems,
inconvenient course times, job pressures, objectives didn't meet their needs, and fell too far )
behind or poor grades. Again, the reasons stated ore similar to the reasons provided in prior
reports. Personal, family, or iliness problems remain the number one reason {or
withdrawal.

The percent of withdrawals during the summer semester continues to be less than the
percent of withdrawals in the spring and fall semesters (11% vs. 14%). This is the exact
ratio found in the last study. Students who withdraw during the summer are more likely to
withdraw completely (25% vs. 17%) when compared to student withdrawals for the fall and
spring semesters. This is not surprising since students take fewer courses during the
summer than they do during the fall or spring semesters. Summer withdrawing students are
less likely to have seen a counselor.

Reasons for withdrawal differ when comparing the summer semester to the spring
and fall semesters. Summer enrollees continue to be less likely to withdraw because of
falling behind on grades. However, more summer students withdraw due to inconvenient
course times than students in the fall and spring semester. Prior reports have consistently
reflected this difference. Our current method of capturing withdrawal information does not
identify the course from which the student withdrew. Consequently, we cannot determine
which courses and time allocations are causing the scheduling problems. The courses or

time slots that the students consider inconvenient could also deter students from enrolling at
all.

The percentage of students who register by phone is 32 percent. The percentage of
students who provided us with a withdrawal survey - 35 percent - indicated they registered
by telephone. A greater percentage of the students that register by telephone during the
spring semester withdraw than those in the fall. Students over age 24 who register by
telephone are more likely to withdraw than younger students who register by telephone.

During the past two years, about 32 percent of the students withdrawing say they
have never consulted a counselor. The last report indicated 40 percent never talked to a
counselor. Those who withdraw completely from Harper are less likely to have seen a
counselor. Close to one-half of these students withdraw due to-personal, family and illness
reasons and job-related issues.




Discussion of Results (continued)

Younger students generally withdraw from courses for different reasons than the
older students. Younger students withdraw because of falling behind in classwork or grades
and personal, family and illness reascns. Older students rarely withdraw for
falling behind in classwork or grades. Although personal, family and illness reasons are
given for withdrawal, the older students are more likely to cite job pressures as an obstacle
to completing their coursework. The different reasons for withdrawals by the two different
age groups remain consistent through the years.

Maior Conclusions

Over the past two years 13.7 percent of the course enrollees officially withdrew from
their past courses. One-fifth of the withdrawals result in a complete withdrawal from
Harper. Nearly three-fourths of the students who completely withdraw plan to return to
Harper. Close to one-third of those withdrawing give reasons completely beyond Harper's
control and only 7 percent indicated Harper as the primary reason for withdrawal. The
above information is not different from what our prior studies found.

The major reasons for withdrawal continue to be related to personal, family or illness
problems. Reasons for withdrawal differ somewhat between the summer semesters and the
fall/spring semesters. Summer enrollees continue to be less likely to withdraw because of
falling behind on coursework or grades. However, inconvenient times are often given as
reasons for withdrawal. Unfortunately, we are unable to determine which courses and their
scheduled times are the major causes for withdrawal. If students withdraw from classes due
to the assigned class times being inconvenient, to what extent are potential students not
enrolling altogether for the same reasons? Younger students withdraw from coursework ior
different reasons than the older students: Older students withdraw due to job pressures;
younger students withdraw due to falling behind in their coursework. Personal, family or
illness problems are stated by both age groups.

Close to one-half of the students who completely withdraw from Harper withdraw
due to personal, family or illness problems and job-related issues. One-third of those
completely withdrawing say they never consulted a counselor. Our last report indicated 40
percent never saw a counselor.
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SUMMER COWNi. ARISONS (1992-1993)

WITHDRS4 .XLS
ALL WITHDRAWALS SUMMER SUMMER SUMMER
Catagory 1992 PCTY 1983 PCT SUMMARY PCY
Male 704 42.8% 557 40.5% 1261 41.7%
Female 941 57.2% 820 59.5% 1761 58.3%
No Response 13 11 24

Total 1658 1388 3046

AGE
Under Age 25 1027 64.6% 853 63.3% 1880 64.0%
Age 25 & Over 562 35.4% 495 36.7% 1087 36.0%
No Response 69 40 109

Total 1658 1388 3046

WITHDRAWAL STATUS
Withdrew frorn 1 course 1118 68.1% 939 68.2% 2057 . 68.1%
Withdrew from more than 1 108 6.6% 81 6.6% 1899 6.6%
Withdrew completely,will ret 244 14.9% 191 13.9% 4356 14.4%
Withdrew completely,won't ret 118 7.2% 102 7.4% 220 7.3%
Withdrew completely,ret unk 54 3.3% 54  3.9% 108 3.6%
Withdre'as,status unknown 16 11 27

Total 1658 1388 3046

COUNSELOR CONSULTATION
Saw counselor this semester 286 17.9% 262 19.4% 548 18.6%
Saw counselor in past semesters 588 36.9% 477 35.4% 1065 36.2%
Never saw a counselor 720 45.2% 609 45.2% 1329 486.2%
Saw counselor is unknnwn 64 40 104

Total 1658 1388 3046

REASCON FOR WITHDRAWAL
Objectives didn't meet needs 213.2 13.1% 138.6 10.1% 361.8 11.7%
Zourse times inconvenient 275.3 16.9% 236.9 17.2% 512.2 17.1%
Instructor(s) were ineffective 69.2 4.2% 68.2 5.0% 137.3 4.6%
Personal, family & illness 274.2 16.8% 252,1 18.4% 626.3 17.5%
Job pressures/or new job 201.9 12.4% 189.4 13.8% 391.2 13.0%
Moved out of area 17.2 1.1% 212 15% 384 1.3%
inadequately prepared for course 92.8 5.7% 787 5.7% 1716 5.7%
Transportation problems 156 1.0% 4.3 03% 19.8 0.7%
Financial problems 31.1 1.9% 26,5 1.9% 676 1.9%
Too heavy of a course load 141.7 B8.7% 1147 8.3% 256.4 B8.5%
Transfer to another college 165 1.0% 153 1.1% 318 1.1%
Coursel(s) was cancelled 4.0 02% 2.8 0.2% 68 0.2%
Course location inconvenient 6.7 0.4% 26 02% 9.2 0.3%
Too far behind/poor grades 1025 6.3% 93.8 6.8% 196.3 6.5%
Course demanded too much 926 65.7% 81.9 6.0% 1745 b6.8%
Disliked course 60.0 3.7% 46.9 3.4% 106,83 3.6%
Other reasons 14.2 0.9% 0.0 0.0% 142 0.5%

Total 1628.5 1373.7 3002.2

METHOD OF REGISTRATION
Registered by phone 434,5 27.0% 740 54.5% 11745 39.6%
f-‘(egistered in person 1173.5 73.0% 619 45.5% 17925 60.4%
Method of re Tistration unkniown 50 29 79

Total ' 1658 1388 3046
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FALL COMPARISONS (1992-1393)

SPRING COMPARISONS (1993-1994)

ERIC

ALL WITHDRAWALS FALL FALL FALL SPRING SPRING SPRING
Categary 1992 PCT 1993 PCY SUMMARY PCT 1993 PCT 1994 PCT SUMMARY PCT
Male 2213 48.2% 1398 47.5% 3611 46.7% 1849 48.1% 680 45.7% 2529 486.0%
Female 2577 53.8% 1545 52.5% 4122 533% 2182 53.9% 807 54.3% 2969 54.0%
No Response 32 24 56 36 7 43

Total 4822 25687 7769 4047 1494 5541

AGE
Under Age 25 3150 67.3% 2058 71.8% 6208 68.0% 2609 66.8% 999 69.5% 3608 67.5%
Age 25 & Over 1531 32.7% 805 28.2% 2340 31.0% 1297 33.2% 439 30.5% 1738 325%
No Response 141 1,0 241 141 56 197

Tetal 4822 2387 7789 4047 1494 5541

WITHORAWAL STATUS
Withdrew from 1 course 3377 70.4% 2088 70.6% 5465 70.5% 2804 69.7% 1086 72.8% 3890 70.5%
Withdrew from more than 1 591 12.3% 373 126% 954  12.4% 490 12.2% 152 10.2% 642 116%
Withdrew completely,will ret 620 12.9% 370 12.5% 990 12.8% 313 12.8% 188 12.6% 701 127%
Withdrew completely,won't ret 125 26% 78  26% 203 2.6% 119 3.0% 45 3.0% 164 3.0%
Withdrew completely,ret unk 83 1.7% 49 1.7% 132 1.7% 97 2.4% 20 1.3% 117 21%
Withdrew,status unknown 26 g 35 24 3 27

Total 4822 2967 7789 4047 1494 5541

COUNSELOR CONSULTATION
Saw counselor this semester 1708 36.7% 1228 426% 2934 39.0% 1188 30.7% 493 33.8% 1891 31.5%
Saw counselor in past semeste 1383 29.7% 816 28.3% 2189 292% 1391 356% 550 38.3% 1950 38.4%
Never saw a counselor 1559 33.5% 839 29.1% 2398 31.8% 1313 33.6% 408 27.9% 1721 321%
Saw counselor is unknown 172 86 258 145 34 179

Toftal 4822 2967 7788 4047 1494 §541

REASON FOR WITHDRAWAL
Objectives didn't meet needs 543.3 11.4% 309.6 10.5% 8528 11.0% 4553 11.3% 162.2 10.9% 817.8§ 11.2%
Course times inconvenient 6574 138%  339.0 114% 964 129% 5081 12.7% 2009 13.5% 708.0 12.9%
Instructor(s) were ineffective 330.3 6.8% 2308 7.8% 561.1 73% 2814 7.0% 124.2 8.3% 405.5 7.4%
Personal, family & lliness 7158 15.0% 5359 18.1% 12515 10.2% 7159 178% 2758 185% 991.8 13.0%
Job pressures/or new job 530.8 11.1% 3266 11.0% 856.5 11.1% 4819 12.0% 1585.7 10.4% 6376 116%
Moved out of area 63.7 1.3% 421 1.4% 1058 1.4% 53.8 1.3% 245 1.6% 78.3 14%
Inadequately prepared for cour 2808 5.9% 1455 4.9% 428.3 55% 1807 4.7% 87.9 5.9% 278.8 51%
Transportation problems 40.2 08% 289 10% 68.0 08% 32.7 08% 11.2 0.8% 438 0.8%
Financial problems 1137 24% 52.5 1.8% 1662 22% 98.2 24% 25.5 1.7% 1237  22%
Too heavy of a course load 4802 9.7% 2687 9.0% 7268 04% 3862 9.8% 1444 9.7% 5308 9.8%
Transfer to another college 428 08% 18.8 0.6% 815 08% 211 05% 86 0.8% 208 05%
Course(s) was cancelled 9.0 02% 35 01% 128 02% 67 02% 50 03% 117 02%
Course location inconveniant 8.7 02% 9.0 0.3% 187 0.2% 186.0 04% 0.5 0.0% 165 0.3%
Too far behind/poor grades 564.0 11.8% 308.2 13.4% 980.2 124% 4008 10.0% 1183 7.8% 5171 8.4%
Course demanded too much 157.9 3.3% 1025  3.5% 2603 34% 1432 36% 53.8 3.6% 1968 36%
Disliked course 2244  47% 155.7 5.3% 380.1 4."% 2184 54% 944 8.3% 3128  87%
Other reasons 240 05% 00 00% 240 03% 55 01% 00 0.0% 85 0.1%

Total 4767.8 2962.0 77298 4015.8 1490.6 5506.4

METHOD OF REGISTRATION
Registered by phone 1310 28.0% 106z 36.7% 2372 31.3% 14405 36.8% 588 40.1% 20285 37.7%
Registered in person 3365 72.0% 1833 63.3% 5106 68.7% 24745 632% 877 59.9% 3351.5 82.3%
Method of registration unknown 147 72 218 132 29 181

Total 4822 2967 7789 4047 1494 5541
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YEAALY COMPARISONS (1952-1394)

ALL WITHDRAWALS TWO YEAR 92-93 83-94 92-94
Category TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR__ PCT
Male 7401  45.5% 4768 456% 2835 454% 8140 46.4%
Female 88 54.5% 5680 54.4% 3172 54.6% 7091 53.6%
No Response 123 81 42 99
Total 16376 10527 5849 13330
AGE
Under Age 25 108868 67.6% 8786 668.7% 3910 69.2% 8816 68.4%
Age 25 & Over 5133 32.4% 3390 333% 1743 30.8% 4078 31.6%
No Response 547 351 166 438
Tote! 16378 10527 5849 13330
WITHDRAWAL STATUS
Withdrew from 1 course 11412 701% 7299 69.8% 4113 70.6% 9355 70.5%
Withdrew from more than 1 1805 11.1% 1189  11.4% 616 10.6% 1606 12.1%
Withdrew completely,wil! ret 21286 13.1% 1377 13.2% 749  12.9% 1691  12.7%
Withdrew completely,won't ret 587 38% 362 35% 225 3.9% 367 28%
Withdrew completely,ret unk 357 2.2% 234 2.2% 123 21% 248 1.9%
Withdrew, status unkiown 88 66 23 62
Total 16378 10527 5849 13330
COUNSELOR CONSULTATION
Saw counselor this semester 5173 32.7% 3192 31.5% 1981  34.5% 4625 35.9%
Saw counselor In past semeste 5214 32.9% 3362 33.1% 1852 32.6% 4149 32.2%
Never saw a counseior 5448 34.4% 3592 354% 1856 32.6% 4119 31.9%
Saw counselor is unknown 541 381 160 437
Total 16376 10527 5049 13330
REASON FOR WITHDRAWAL
Objectives didn't meet needs 18221 11.2% 12118 11.6% 68104 10.5% 14704 11.1%
Course times inconvenient 22178 13.7% 14408 13.8% 776.8 13.3% 17054 12.9%
Instructor(s) were ineffective 11039 68% 6808 6.5% 4232  7.3% 9686 7.3%
Personal, family & illness 2769.5 17.1% 1705.7 16.4% 1063.8 18.3% 22432 16.9%
Job pressures/or new job 18853 11.6% 12148 11.7% 670.7 11.5% 14940 11.3%
Moved out of area 2226 1.4% 1348 1.3% 87.8 1.5% 184.1 1.4%
Inadequately prepared for cour 8764 54% 5643 5.4% 3121 5.4% 7049 53%
‘Transportation problems 1327 0.8% 883 0.8% 444 0.8% 1129 0.89%
Financial problems 347.5 2.1% 2431 2.3% 104.4 1.8% 289.9 2.2%
Too heavy of a course foad 16138 9.3% 988.1  9.5% 5267  9.0% 12574 9.5%
Transfer to another college 1230 0.8% 80.3 0.8% 427 07% 91.1 0.7%
Course(s) was cancelled 309 02% 197  0.2% 1.2 02% 241 02%
Course location Inconvenient 444 0.3% 323 03% 121 2.2% 351  0.3%
Too far behind/poor grades 1673.6 10.3% 1067.3 10.3% 6806.3 10.4% 14773 11.2%
Course demanded too much 6316 3.9% 393.7 3.8% 2378 4.1% 457.1 3.5%
Disliked course 7898 49% 502.8 4.8% 207.0 5.1% 622.8 5.2%
Other reasons 437  03% 437 0.4% 00 0.0% 295 0.2%
Total 16238.2 10411.9 5828.3 13236.0
METHOD OF REGISTRATION
Registered by phona 5575 35.0% 3185 31.2% 2350 41.8% 44005 34.0%
Registered in person 10342 65.0% 7013 68.8% 3329 58.2% 85495 66.0%
‘iﬂethod of registration unknown 459 329 130 380
Total 16376 10527 5849 13330
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WITHDRAWAL YEARLY COMPARISONS (1992-1994}

UNDER AGE 25 TWO YEAR 92-93 93-94 92-94
Category TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPFR PCT
Male 5368 504% 3400 50.3% 1969 50.5% 4502 51.2%
Female 5293 49.6% 3360 49.7% 1932 49.5% 4236 48.8%
No response M 26 8 28

Total 10698 6786 3910 8816

WITHDRAWAL STATUS
Withdrew from 1 course 7721 72.4% 4869 72.0% 2852 73.0% 6456 73.4%
Withdrew from more than 1 1300 12.2% 859 12.7% 441 11.3% 1180 13.5%
Withdrew completely, will ret 1045  9.8% 674 10.0% 371 9.5% 794 9.0%
Withdrew completely,won't ret 414 3.9% 243 3.6% 171 4.4% 236 2.7%
Withdrew completely,ret unk 188 1.8% 118 1.7% 70 1.8% 123 1.4%
Withdrew,status unknown 28 23 5 17

Total 10698 6786 3910 8816 100.0%

COUNSELOR CONSULTATION
Saw counselor this cemester 386 37.0% 2273 357% 1513 39.2% 3559.0 41.1%
Saw counseior in past semeste 3444 328% 2232 33.6% 1212 314% 2778.0 321%
Never saw a counselor 3172 30.2% 2034 30.6% 1138 29.5% 23150 26.8%
Saw counseler is unknown 194 147 47 164.0

Total 10888 6786 3810 8652.0 100.0%

REASON FOR WITHDRAWAL
Objectives didn't meet needs 12886 12.1% 8353 12.4% 4518 11.6% 10423 11.9%
Course times inconvenient 14385 13.5% 9110 13.6% 5255 13.5% 1109.4 12.7%
Instructor(s) were ineffective 797.4 7.5% 490.3 7.3% 307.1 7.9% 707.0 8.1%
Personal, family & illness 13591 12.8% 8463 12.6% 5128 13.2% 1121.8 12.8%
Job pressures/or ne'w job 955.3 9.0% 598.3 8.9% 357.0 9.2% 728.7 8.3%
Moved out of srea 137.2 1.3% 775 1.2% 59.8 156% 113.7 1.3%
Inadequately prepared for cour 5921 56% 3680 55% 2241 5.7% 479.1 5.5%
Transportation problems 958 0.9% 61.2 0.9% 346 G.9% 81.1 0.9%
Financial problems 2224 21% 1574 23% 650 1.7% 1910 22%
Too heavy of a course load 1045.8  0.8% 6876.6 10.1% 369.3 9.5% 878.5 10.0%
Transfer to another college 88.7 0.8% 58.0 0.9% 30.7 0.8% 64.8 0.7%
Course(s) was cancelled 14.9 0.1% 8.2 0.1% 6.7 0.2% 104 0.1%
Course location inconvenient 287  0.3% 194 03% 94  0.2% 212 0.2%
Too far behind/poor grades 14320 13.5% 9129 13.6% 5181 13.3% 1278.8 14.6%
Course demanged too much 4102  3.9% 2518 3.7% 1584 4.1% 903.7  3.5%
Disliked course 6955 6.5% 4279 6.4% 2676 6.9% 6153 7.0%
Other reasons 198 0.2% 198 0.3% 0.0 00% 13.0 0.1%

Total 106184 6719.7 3898.6 8759.9

METHOD OF REGISTRATION
Registered by phone 3166.5 30.2% 1744 26.3% 1422.5 36.8% 2429 28.1%
Registered in person 7331.5 69.8% 4892 73.7% 24395 63.2% 6218 71.9%
Method of registration unknown 198 150 48 171

Toial 10696 6786 3910 8818
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Aruitoxt provided by Eic:

WITHDRAWAL YEARLY COMPARISONS (1992-1994)
AGE 25 & OVER TWO YEAR 92-93 93-94 92.94
Category TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR _PCT
Male 1775 35.0% 1199 35.8% 576 33.5% 1425 354%
Female 3293 65.0% 2150 64.2% 1143 66.5% 2599 64.5%
No response 65 41 24 52

Total §133 3390 1743 4076

WITHDRAWAL STATUS
Withdrew from 1 course 3338 656% 2203 65.6% 1135 65.6% 2616 64.7%
Withdrew from more than 1 418 8.2% 273 8.1% 145 8.4% 342 8.5%
Withdrew completely,will ret 1023 201% 668 19.9% 355 20.5% 850 21.0%
Withdrew completely, won't ret 160 3.1% 110 3.3% 50 2.9% 125 3.1%
Withdrew completely,ret unk 149 2.9% 105 3.1% 44 2.5% 1114 2.7%
Withdrew,status unknown 45 31 14 32

Total 5133 3390 1743 4078

COUNSELOR CONSULTATION
Saw counselor this semester 1130 23.2% 729 227% 401  24.1% 9240 23.9%
Saw counselor in past semeste 1610 33.0% 1028 32.0% 582 35.0% 1248.0 32.2%
Never saw a counselor 2137 43.8% 1459 454% 678 40.8% 1703.0 44.0%
Saw counselor is unknown 256 174 82 203.0

Total 5133 3380 1743 3873.0

REASON FOR WITHDRAWAL
Objectives didn't meet needs 480.3 8.4% 339.3 10.1% 140.9 8.1% 380.5 9.4%
Course times inconvenient 7134 14.0% 488.7 14.6% 224.7 12.98% 548.1 13.5%
Instructor(s) were ineffective 281.7 5.5% 1738 5.2% 108.1 6.2% 2358 5.8%
Personal, family & illness 12584 24.8% 7668 22.9% 4926 28.3% 1000.2 24.7%
Job pressures/or new job 8749 17.2% 5819 17.4% 2930 16.9% 7193 17.8%
Moved out of area D784 15% 526  16% 255  15% 646  16%
Inadequately prepared for cour 2664 5.0% 177.9 5.3% 77.5 4.5% 203.0 5.0%
Transportation problems 222 0.4% 177 0.5% 4.6 0.3% 18.1 0.4%
Financial problems 115.9 2.3% 7 23% 38.2 22% 93.5 2.3%
Too heavy of a course load 4254 8.4% 2912 87% 1343 7.7% 3458 8.5%
Transfer to another college 305 06% 185 0.6% 120 07% 235 06%
Course(s) was cancelled 18.5 0.3% 11.0 0.3% 4.5 0.3% 13.3 0.3%
Course location inconvenient 134 03% 10.7 0.3% 28  02% 127  0.3%
Too far benind/poor grades 200.4 3.9% 1275 3.8% 729 4.2% 162.6 4.0%
Course demanded too much 2042 40% 120.8  3.9% 744  43% 1404  3.5%
Disliked course 937 1.8% 61.8 1.8% 32.0 1.8% 707 1.7%
Other reasons 208 0.4% 20.8 0.6% 0.0 0.0% 13.5 0.3%

Total 5085.1 3347.4 1737.7 4045.3

METHOD OF REGISTRATION
Registered by phone 22285 44.8% 13325 40.6% 898 52.9% 18268.5 46.2%
Registered in person 27468 55.2% 1948.5 59.4% 798 47.1% 2126.5 53.8%
Method of registration unknown 158 109 49 123

Total 5133 _3380 1743 4076
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WIiTHDRAWAL YEARLY COMPARISONS (1992-1994)
AGE IS UNKNOWN TWO YEAR 92-93 93-94 92.-94
Category TOTAL PCT SUMMARY PCT SUMMARY PZT | FALL/SPR PCT
Male 257 48.1% 187 49.6% 80 48.4% 213 50.8%
Female 268 50.9% 170 50.4% 98 51.6% 208 48.2%
No response 24 14 10 19
Total 547 361 166 438
' WITHDRAWAL STATUS
Withdrew from 1 course . 353 86.5% 227 67.0% 126 65.6% 283 ©6.6%
Withdrew from more than 1 87 164% 57 16.8% 30 15.6% 74 17.4%
v Withdrew completely,will ret 58 109% 35 10.3% 23 12.0% 47 1.1%
Withdrew completely,won't ret 13 24% 9 27% 4 21% 6 14%
Withdrew completely,ret unk 20 38% 1M1 32% 9 4T% 15 35%
Withdrew,status unknown 18 12 4 13
Total 547 351 1968 438
COUNSELOR CONSULTATION
Saw counselor this semester 167 344% 80 30.9% 67 40.6% 142 386%
Saw counselor in past semeste 160 35.1% 102 35.1% 58 35.2% 125 34.0%
Never saw a counselor 139 30.5% 99 24.0% 40 24.2% 101 274%
Saw counselor is unknown 91 60 3 70
Total 547 351 196 368.0
REASON FOR WITHDRAWAL
Objectives didn't meet needs 550 10.2% 37.2 10.8% 178 9.3% © 477 11.0%
Course times inconvenient 67.8 126% 412 11.9% 287 13.9% 479 11%
Instructer(s) were ineffective 248 4.6% 168 4.9% 80 42% 238 55%
Personal, family & iliness 151.0 28.1% 928 26.3% 58.4 30.5% 121.2 28.0%
Job pressures/or new job 5.1 10.3% 344 10.0% 20.7 10.8% 461 107%
Moved out of area ’ 73  14% 48 14% 25 13% 58 1.3%
Inadequately prepared for cour 289 54% 184 53% 105 55% 229 53%
Transportation problems 102 1.9% 9.5 28% 07 03% 92 21%
Financial problems 83 17% 80 23% 1.3 07% 55 1.3%
Too heavy of a course load 379 7.1% 204 59% 1786  9.2% 286 6.6%
Transfer to another college 38  07% 38 1.1% 00 0.0% 28  07%
Course(s) was cancelled 05 0.1% 05 0.1% 00 00% 05 01%
Course location inconvenient 23 04% 23 07% 00 0.0% 13 03%
Too far behind/poor grades 412 77% 269 78% 143 75% 359 83%
Course demanded too much 173 3.2% 121 3.5% 52 27% 129  3.0%
Disliked course . 212  40% 131 3.8% 8:1 4.2% 176 4.1%
Other reasons 3.0 0.6% 3.0 0.9% 0.0 0.0% 3.0 0.7%
Total 536.5 : 344 8 1917 432.6
METHOD OF REGISTRATION
Registered by phone 180  40.5% 108.5 38.0% 715 4398% 145 412%
Registered in person 264 59.5% 1725 61.4% 815 56.1% 207 58.8%
Method of registration unknown 103 70 33 86
* Total 647 351 196 438
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WITHDRAWAL YEARLY COMPARISONS (1992-1994)
ONE COURSE, STILL ENR| TWO YEAR 92-93 93-94 92-94
Crtegory TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR PCT
Male 5080 44.8% 2250 44.8% 1830 44.8% 4254 458%
Female 6260 552% 4003 55.2% 2257 55.2% 5043 54.2%
No response 72 46 26 58
Total 11412 7299 4113 9355
AGE
Under Age 25 7721 69.8% 4869 68.8% 2852 71.5% 6456 71.2%
Age 25 & Qver 3338 30.2% 2203  31.2% 1135 28.5% 2616 28.8%
No Response 353 227 126 283
Total 11412 7299 4113 9355
CGUNSELOR CONSULTATION
Saw counselor this semester 3886 35.1% 2383 33.7% 1503 37.5% 3471  38.2%
Saw councelor in past semeste 3736 33.7% 2405 34.0% 1331 33.2% 2950 32.5%
Never saw a counselor 3460 31.2% 2287 32.3% 1173 29.3% 2666 29.3%
Saw counselor is unknown 330 224 108 268
Total 11412 7298 4113 9355
REASCN FOR WITHDRAWAL .
Objectives didn't rneet needs 13830 122% 9232 128% 4598 11.2% 1161 12.5%
Course times inconvenient 18658 14.7% 1088.7 15.1% 576.9 14.1% 1310 14.1%
Instrucior(s) were ineffective 9332 82% 576.2  8.0% 357.0 8.7% 829.1 8.9%
Personal, family & iliness 14731 13.0% 876.1 121% 597.0 14.6% 11436 12.3%
Job pressuresior new job 10056 8.9% 651.1 9.0% 354.5 8.6% 761.5 8.2%
Moved out of area 322 0.3% 82 03% 140 0.3% 189 02%
Inadequataly prepared for cour 6788 8.0% 4304 €.0% 2484 B8.1% 5606 6.0%
Transportation problems 74.4 0.7% 53.0 0.7% 21.4 0.5% 63.6 0.7%
Financial problerns 1832  14% 108.7 1.8% 45 11% 121.1 1.3%
Too heavy of a course load 13313 118% 867.2 12.0% 464.1 11.3% 1109.1  11.9%
Transfer to another coliege 388 04% 242 0.3% 157  04% 275 03%
Course(s) was cancelled 223  02% 153 0.2% 7.0 0.2% 17.0 0.2%
Course location inconvenient 344 03% 250 0.3% 8.5 02% 259 0.3%
Too far behind/poor grades 12820 11.4% 8134 11.3% 4785 11.7% 11555 124%
Course demanded too much 498.9 4.4% 3084 42% 1925  4.7% 3713 4.0%
Disiiked course 8700 59% 4096 5.7% 2604 6.3% 5923 6.4%
Other reasons 343 03% 343 05% 0.0 0.0% 235 0.3%
Total 14322.0 7221.0 4101.0 9290.4
METHOD OF REGISTRATION
Regisiered by phone 37185 33.4% 2128.5 30.0% 1580 39.4% 29635 32.5%
Registered in person 74145 66.6% 4970.5 70.0% 2444 80.6% 61635 67.5%
Methud of registration unknown ’ 279 200 79 228
| Total 11412 7299 4113 9355
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WITHDRAWAL YEARLY COMPARISONS {1992-1994)
MOCRE THAN 1 COURSE | TWO YEAR 92-93 93-94 92-94
STILL ENROLLED TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR PCYT
Male 933 52.0% 620 52.5% 313 51.1% 853 53.4%
Female 8681 48.0% 562 47.5% 299 48.9% 743  48.6%
No response 11 7 4 10

Total 1805 1189 816 1606

AGE
Under Age 25 1300 75.7% 859 75.9% 441 75.3% 1180 77.7%
Age 25 & Over 418 24.3% 273 24.1% 145  24.7% 342 22.3%
No Resporise 87 57 30 74

Total 1805 1189 616 1606

COUNSELOR CONSULTATION
Saw counselor this semester 684 39.5% 426 38.1% 258 43.3% €628 41.0%
Saw counselor in past semeste 598 34.9% 404 36.1% 194 326% 525 34.3%
Never saw a counselor 432  25.2% 288 25.8% 144 242% 378 24.7%
Saw counselor is unknown 81 74 20 75

Total 1805 1189 818 1608

REASON FOR WITHDRAWAL
Objectives didn't meet needs 154.4 8.7% 101.0 8.6% 53.4 8.8% 138 8.7%
Course times inconvenient 208.4 11.7% 1318 11.2% 777 128% 174 11.0%
Instructor(s) were ineffective 57.8 3.2% 35.1 3.0% 227 37% 570 3.6%
Personal, family & iliness 48168 27.0% 3154 26.8% 186.2 27.3% 4256 26.8%
Job pressures/or new job 2406 13.5% 158.6 13.5% 820 13.5% 2141 13.5%
Moved out of area 1.2 06% 53 0.4% 6.0 1.0% 80 0.5%
Inadequately prepared for cour 69.1 3.9% 48.7 © 4.1% 203 3.3% 63.2 4.0%
Transportation problems 2385 13% 15.6 1.3% 7.9 1.3% 20.5 1.3%
Financial problems 61.8 3.5% 39.7 34% 22.1 3.6% 54.1 3.4%
Too heavy of a course load 1204 7.3% 89.9 7.6% 39.5 6.5% 1107  7.0%
Transfer to another collega 8.5 0.5% 85 06% 30 05% 8.0 06%
Course(s) was cancelled 2.1 0.1% 13 0.1% 0.8 0.1% 16 01%
Course location inconvenient 38 02% 21 0.2% 1.5 02% 38 02%
Too far behind/poor grades 226.2 12.7% 1539 13.1% 723 11.9% 219.5 13.8%
Course demanded tod much 411 2.3% 244  21% 168 28% 335 21%
Disliked course 680.7 3.4% 449  28% 158 26% 545 3.4%
Other reasons 25  0.1% 25 0.2% 00 0.0% 25 02%

Total 1784.3 1176.5 607.8 1589.4

METHOD OF REGISTRATION
Registered by phone 522 30.8% 298.5 28.9% 2235 381% 462.5 30.6%
Registered in person 1174 69.2% 8105 73.1% 363.5 61.8% 1048.5 69.4%
Method of registration unknown ' 109 80 29 85

Total 1805 1189 616 1608
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WITHDRAWAL

YEARLY COMPARISONS (1992-1994)

COMPLETE WITHDRAWAL, | TWQ YEAR 92-93 93-94 92-94
WILL RETURN TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR PCT
Malo 926 44.0% 608 44.7% 318 42.7% 724 43.3%
Female 1179  56.0% 753 55.3% 426 57.3% 948 56.7%
No response 21 18 5 19

Total 2126 1377 749 1691

AGE
Under Age 25 1045 50.5% 674 50.2% 371 51.1% 794 483%
Age 25 & Over 1023 '49.5% 668 49.8% 355 48.9% 850 51.7%
No Response 58 35 23 47

Total 2128 1377 749 1691

COUNSELOR CONSULTATION
Saw counselor this semester 411 19.7% 255 18.9% 156 21.2% 363 21.9%
Saw counselor in past semeste 658 31.6% 416 30.8% 242 32.9% 528 31.9%
Never saw a counselor 1015 48.7% 678 50.3% 337 459% 763 46.1%
Saw counselor is unknown 42 28 14 37

Total 2126 1377 749 1691

REASON FOR WITHDRAWAL
Objectives didn't meet needs 158.4 7.5% 104.9 7.6% 53.5 7.2% 106 8.3%
Course times inconvenient 2522 11.8% 165.7 12.1% 86.5 11.6% 178 106%
Instructor(s) were ineffective 69.9 3.3% 43.6 3.2% 26.2 3.5% 546 3.2%
Personal, family & iliness 8135 28.0% 39588 23.9% 216.7 29.1% 5248 31.1%
Job pressures/or new job 4706 22.2% 2920 21.3% 178.7 24.0% 4069 24.1%
Moved out of area 419 2.0% 21.4 1.6% 20.5 2.7% 36.9 2.2%
tnadequately prepared for cour 91.7 43% 533 46% 284 38% 83.7 38%
Transporiation problems 25.4 1.2% 15.1 1.1% 10.3 1.4% 21.3 1.3%
Financial problems 7.8  46% 69.1 5.0% 28.9 3.9% 85.5 5.1%
Too heavy of a course load 34.9 1.6% 243 1.8% 10.6 1.4% 23.9 1.4%
Transfer to another college 222 1.0% 168  1.2% 53 0.1% 167 10%
Course(s) was cancelled 45 0.2% 20 0.1% 25 0.3% a5 0.2%
Course location inconvenient 44 02% 34 02% 1.0 0.1% 44 03%
Too far behind/poor grades 1108 52% .7 52% 382 53% 80.8 4.8%
Course demanded too much 842 3.0% 455 33% 18.7 2.5% 388 23%
Disliked course . 49.1 23% 30.2 2.2% 18.9 2.5% 36.5 2.2%
Other reasons 58 0.3% 58 04% 0.0 0.0% 35 02%

Total 21174 13718 745.7 1685.5

METHOD OF REGISTRATION
Registered by phone 9325 447% 545 40.2%' 3945 531% 744.0 44.5%
Registered in person ' 41605 55.3% 812 59.8% 348.5 48.9% 928.0 55.5%
Method of registration unknown 28 20 8 19

Total 2126 1377 749 1691
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WITHDRAWAL YEARLY COMPARISONS (1952-1994) R
COMPLETE WITHDRAWAL, | TWQ YEAR 92-93 93-94 92-94
Wi NOT RETURN TG AL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR _PCT
Male 294 50.4% 174 48.3% 120 538% 189 §54.8%
Female 289 49.6% 188 51.7% 103  48.2% 176  48.2%
No response 4 2 2 2
Total 587 362 225 367
AGE
Under Age 25 414 72.1% 243 60.8% 171 77.4% 236 65.4%
Age 25 & Over 180 27.8% 110 31.2% 50 226% 125 34.6%
No Response 13 9 4 6
Total 587 382 225 367
COUNSELOR CONSULTATION
Saw counselor this semester 114 19.9% 73 20.7% 41 18.6% 101  28.0%
Saw counselor in past semeste 139 24.3% 85 24.1% 54 244% 88 24.4%
Never saw a counselor 320 65.8% 194 551% 126 57.0% 172 47.6%
Saw counselor is unknown 14 10 4 6
Total 587 362 225 367
REASON FOR WITHORAWAL
Objectives didnt meet needs 745 128% 483 13.5% 262 11.7% 363 10.0%
Course times Inconvenient 441 76% 252 7.0% 189 84% 133 3.7%
Instructor(s) were ineffective 293 5.0% 178 49% 118 52% 173  47%
Personal, family & iliness 87.86 15.1% 440 123% 438 19.5% 63.2 17.4%
Job pressures/or new job 98.1 16°°- 62.2 17.4% 36.0 16.1% 572 157%
{Moved out of area $10.5 19.5.. 717 201% 388 17.3% 95.5 268.2%
Inadequately prepared for cour 209 36% 123  35% 8.8 3.8% 63 1.7%
Transportation problems 25  0.4% 2.5 0.7% 0.0 0.0% 1.2 0.3%
Financial problems 148 2.6% 9.8 28% 50 2.2% 133 3.7%
Too heavy of a course load 68 1.2% 28 08% 40 1.8% 23 06%
Transfer to another college 415 7.1% 258 7.2% 157  7.0% 320 8.8%
Course(s) was cancelled 20 0.3% 1.0 0.3% 1.0 0.4% 2.0 0.5%
Course location inconvenient 22  04% 1.8  05% 03 0.1% 15 04%
Too far behind/poor grades 242 A% 158 44% 86 3.8% 98 26%
Course demanded too much 83 14% 83 1.8% 21 0.9% 25 07%
Disliked course 137  2.4% 102 28% 35 16% 105 2.8%
Other reasons 0.0 00% 00 0.0% 0.0 0.0% 00 00%
Total 580.8 356.9 2240 363.9
METHOD OF REGISTRATION ’
Registered by phone 2215 38.3% 1915 31.2% 110 49.5% 118.5 32.3%
Registered in person 3575 61.7% 2455 ©68.8% 112 50.5% 2445 67.7%
Method of registration unknown 8 5 3 8
Total 567 362 225 367
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WITHDRAWAL

YEARLY COMPARISONS (1952-1994)

WITHDREW COMPLETELY, | TWO YEAR 92-93 93-94 92-94
RETURN iS UNKNOWN TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR PCT
Male 143 41.0% G4 40.9% 49 41.2% 104 42.6%
Female 206 59.0% 138 59.1% 70 58.8% 140 57.4%
No response 8 4 4 5

Total 387 234 123 249

AGE
Under Age 25 188 55.8% 118 52.9% 70 61.4% 123 526%
Age 25 & Over 148  44.2% 105 471% 44 38.8% 111 47.4%
No Response 20 1 9 15

Total 357 234 123 249

COUNSELOR CONSULTATION
Saw counselor this semester 85 20.1% 43  205% 22 19.5% 52 23.9%
Sew counselor in past semeste 67 20.7% 42  20.0% 25 221% 49 225%
Never saw a counselor 181 59.1% 125 59.5% 66 58.4% 117  83.7%
Saw counselor is unknown 34 24 10 31

Total 357 224 123 249

REASON FOR WITHDRAWAL
Objectives didn't meet needs 424 122% 269 11.9% 1565 12.6% 23.4 9.6%
Course times inconvenient 383 104% 215  95% 148 12.1% 235 9.6%
Instructor(s) were ineffective 113 3.2% 68 3.0% 45 37% 78 3.2%
Personal, family & ililness 80.2 25.9% 559 24.8% 343 27.9% 68.7 27.3%
Jots pressures/or new job 585 17.1% 440 18.5% 155 12.6% 470 19.2%
Moved out of area 33 8.7% 158 7.0% 7.5 61% 218 8.9%
Inadequatety prepared for cour 120 3.4% 7.0 3.1% 5.0 4.1% 8.7 3.5%
Transportation problems 22 0.6% 1.8 0.8% 0.3 0.3% 1.5 0.6%
Financial problems 17.0  49% 130 58% 40 33% 130 53%
Too heiivy of a course load 40  11% 20 09% 20 1.6% 40 1.6%
Transfer i) another college 10.0  2.9% 7.0 31% 3.0 2.4% 60 25%
Course(s) was canceiled co0 0.0% 0.0 0.0% 0.0 0.0% 0.0 0.0%
Course location inconvenient 0.0 0.0% 0.0 0.0% 00 0.0% 00 0.0%
Too far behind/poor grades 153  44% 92 41% 82 50% 90 37%
Course demanded tod much 145 4.2% 77 3.4% 6.8 5.6% 9.0 3.7%
Disliked course 04 27% 59 2.6% 3.5 2.8% 31 1.3%
Other reasons 1.0 03% 1.0 04% 00 0.0% 0.0 0.0%

Total 348.5 225.5 123.0 244.5

METHOD CF REGISTRATION
Registered by phone 1455 43.4% 795  36.0% 66 57.8% 940  40.9%
Registered in person 189.5 66.6% 1415 ©64.0% 43 421% 1360 59.1%
Method of registration unknown 22 13 9 19

Total 357 234 123 249
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WITHDRAWAL YEARLY COMPARISONS (1392-1994)
WITHOREWISTATUS TWO YEAR 92-93 93-94 92-94
UNKNOWN TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR PCT
Male 25 30.5% 20 33.3% 5 227% 16 28.1%
Female 57 69.5% 40 68.7% 17 77.3% 41 71.9%
No response 7 6 1 5

Total 89 66 23 62

AGE
Under Age 25 28 384% 23 426% 5 26.3% 17 34.7%
Age 25 & Over 45 61.8% 31 §57.4% 14  737% 32 853%
No Response 16 12 4 13

Total 89 66 23 62

COUNSELOR CONSULTATION
Saw counselor this semester 13 22.0% 12 286% 1 59% 10 23.8%
Saw counselor in past semeste 16 27.1% 10 238% 6 353% 8 214%
Never saw a counselor 30 50.8% 20 476% 10 58.8% 23 54.8%
Saw counselor is unknown 30 24 6 20

Total 89 66 23 62

REASON FOR WITHDRAWAL
Objectives didn't meet needs 85 117% 75 125% 2.0 9.5% 6.0 10.3%
Course times inconvenient 10.0 12.3% 8.0 133% 20 85% 70 12.1%
Instructor(s) were Ineffective 25 31% 1.5  25% 1.0 4.8% 1.0 17%
Personal, family & iliness 23.0 28.4% 17.0 28.3% 6.0 286% 18.0 32.8%
Job pressures/or new job 108 13.4% 68 114% 40 19.0% 7.3 126%
Moved out of area 3.5 4.3% 25 42% 10 4.8% 3.0 5.2%
Inadequately prepared for cour 40 48% 25 42% 1.5 71% 25 43%
Transportation problems 03  04% 03 06% 0.0 0.0% 03 06%
Financial problems 28 35% 28 47% 00 0.0% 28  4.9%
Too heavy of a course load 30 7% 20 33% 1.0 4.8% 30 52%
Transfer to another college 00 0.0% 00 0.0% . 00 0.0% 00 0.0%
Course(s) was cancelled 0.0  00% 0.0 0.0% 00 0.0% 0.0 0.0%
Coursa Incation inconvenient 0.0 0.0% 00 0.0% 00 0.0% 00 0.0%
Too far behind/pcor grades 50 62% 3.5 5.8% 1.5 7.1% 3.0 5.2%
Course demanded too much 45 $56% 35 58% 1.0 458% 20 34%
Disliked courss 2.0 2.5% 20 3.3% 0.0 0.0% 1.0 1.7%
Other reasons 0.0 00% 0.0 00% 00 0.0% 0.0 0.0%

Total B1.0 60.0 21.0 58.0

METHOD OF REGISTRATION
Registered by phone 28 37.8% 22 40.0% 6 31.6% 20.0 40.8%
Registere d in person 46 62.2% 33 60.0% 13 68.4% 29.0 58.2%
Method of registration unknown 15 11 4 13

Total 89 66 23 62
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WITHDRAWAL--- YEARLY COMPARISONS (1992-1994)}
COMPLETELY TWO YEAR 92-93 93-94 92-94
WITHDREW TOTAL PCT SUMMARY PCT SUMMARY PCT | FALL/SPR PCT
Male 1363 449% 876 44.9% 487 44.8% 1017  44.6%
Female 1874 55.1% 1075 55.1% 599 55.2% 1264 55.4%
No response 33 22 11 28

Total 3070 1973 1087 2307

AGE
Under Age 25 1647 55.3% 1035 54.0% 612 57.7% 1153  51.5%
Age 25 & Over 1332 44.7% 883 46.0% 449 423% 1088 48.5%
No Response 9t 55 38 68

Total 3070 1973 1097 2307

COUNSELOR CONSULTATION
Saw counselor this semester 590 19.8% 371 19.4% 219 20.5% 518 23.1%
Saw counselor in past semeste 864 29.0% 543 28.4% 321 30.0% 665 29.8%
Never saw a counselor 1528 51.2% 997 52.2% 529 49.5% 1052 47.1%
Saw counselor is unknuwn 90 62 28 74

Total 3070 1973 1097 2307

REASON FOR WITHDRAWAL
Objectives didn't meet needs 27153 §.0% 180.1 9.2% 95.1 8.7% 166  7.2%
Course times inconvenient 3328 10.9% 2123 10.9% 1203 11.0% 215 9.4%
Instructor(s) were ineffective 1104 36% 680 3.5% 425 3.9% 80 35%
Personal, family & illness 791.3 26.0% 498.7 254% 2046 27.0% 855 28.5%
Job pressures/or new job 628.3 206% 398.1 20.4% 2301 21.1% 511 22.3%
Moved out of area 175.7 5.8% 108.9 58% 668 B8.1% 154 8.7%
Inadequately prepared for cour 1248 41% 827 42% 419 38% 79 3.4%
Transportation problems 300 1.0% 19.4 1.0% 10.8 1.0% 24 1.0%
Financial problems 129.8 43% 91.8 4.7% 379 3.5% 112 4.9%
Too heavy of a course load 456  1.5% 291 1.5% 186 1.5% 30 1.3%
Transfer to another college 737 2.4% 497 2.5% 240 2.2% 55 2.4%
Course{s) was cancelled 6.5 0.2% 3.0 0.2% 35 0.3% 8 0.2%
Course location inconvenient 68 0.2% 52 03% 1.3 01% 6 0.3%
Too far behind/poor grades 1504 4.9% 98.4  4.9% 540 49% 99  4.3%
Course demanded too much a7.6  29% 594  3.0% 278 25% 50 22%
Disliked course 724 24% 48.3 2.4% 259 2.4% 50 2.2%
Other reasons 68 02% 88 0.3% 0.0 0.0% 4 02%

Total 3048.7 1954.0 1092.8 2294

METHOD OF REGISTRATION
Registered by phone 572 25.1% 1019.5 46.0% 15915 75.8% 2811 66.6%
Registered in person 17075 TAS% 1199  54.0% 5085 24.2% 13085 33.4%
Method of registration unknown 56.0 38.0 18.0 44.0

Total 3070.0 1973.0 1097.0 2307.¢
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APPENDIX

- Survey Instrument




iI-  Term: Fali_ Spring_______ Summer
Z-  Date:
3-  Social Security Number:

) 4-  Sex: ______ Male - Female

d 5- Age: Under 25 25 or Older

6- What is your witidrawal status? Check (x) one:
A. Withdrawing from one course but still enrolled at Harper.
B. Withdrawing from more than 1 course but still enrolled at Harper.
C. Completely withdrawing from Harper College.
If "C", do you plan to returni to Harper College? ___ Yes No

7- When did you see a counselor? Check (x) one:
A. This semester
B. Past semesters
C. Never saw a counselor

8- What is the principal reason you withdrew from this course(s) or from Harper
College" Check (x) the ONE principal reason:

The course objectives did not relate to my needs.

The times the course met proved to be too inconvenient.

The instructor(s) were ineffective.

Personal, family or illness problems.

Job pressures or I was offered a new job.

I am moving out of the area.

I was inadequately prepared for the course.

Transportation problems getting to Harper College.

Financial problems.

Was carrying too heavy of a course load.

Was accepted for transfer to another college.

Course(s) was canceled.

Course location was too inconvenient.

Too far behind or poor grades.

Course demanded too much.

Disliked course

Other (specify)

MOZENRSNEQOMEUOW >
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9-  How did you register?
A. By telephone
B. . Inperson

10- General Commments:




Operational Staff:

Janice A. Cook, Administrative Secretary
Salome Joseph, Clerk
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