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ABSTRACT
A study was conducted of participants in employer-

and employee-initiated customized training (CT) provided by the
Minnesota Technical Colleges to profile their employment backgrounds,
education and training experiences, and reasons for participation.
The study was based on a random sample of 2,309 customized training
participants enrolled in 1 of 6 Minnesota technical colleges during
the 1992-93 academic year. Study findings, based on a 58% response
rate, included the following: (1) more than half of all participants
were over the age of 40; (2) 54% were female; (3) 29% had a

bachelor's degree or higher; (4) while 10% of the CT participants in
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MINNESOTA TECHNICAL COLLEGE:
STUDENT TRAINING SURVEY

Marking Instructions
Pencil or pen can be used to complete this survey. Clearly indicate any changes you make.

Please circle the number next to your answer or fill in the appropriate blanks.
Do not skip any questions unless directed to do so.

What is your gender?

1. Male 2. Female

2. What is your age?

3. What education levels have you attained?
(if you have more than one type of college
degree, circle all that apply)

1. Less than high school diploma
2. High school diploma/GED
3. Some college (no degree or formal award)
4. MN Technical College degree/diploma/

certificate
5. 1- or 2-year degree/award from another

system
6. Bachelor's degree
7. Master's/Professional or Ph. D.

4. Are you currently employed?

Yes
No

go to question 4a
go to question 5

4a. Are you eligible for tuition reimbursement under
your current employer?

1. Yes 2. No

2 1

TECHNICAL COLLEGE - TRAINING

5. During the 1992-93 academic year (Fall ) 992
through Summer 1993), how many different
technical college courses did you take and
how were those courses funded?

a.

b.

C.

Funding Sources (circle all that apply)

Government (Grants and Scholarships)
Employer
Family
Self (including loans)

Number of
courses

Custom Training Courses
(employer sponsored

1

1

1

2

2

2

3

3

3

4

4

4

training not open to the public)

Hour-Based (extension) Courses
(not for college credit open to the public) T1

Credit-Based Courses
(for college credit open to the public) n

If you received custom- or hour-bused training,
rviswer questions 6 through 7a

6. If you received custom training, did the
coursels) meet their stated objective(si?

1. Yes 2. No

6a. If you received custom training, did the course(s)
provide you with the training you needed at the
time?

1. Yes 2. No

7. If you ret ived hour-based courses, did the
coursels) meet their stated objective(s)?

1. Yes 2. No

7a. If you received hour-based training, did the
coursels) provide you with the training you needed
at the time?

1. Yes

BEST COPY AVAILABLE

2. No



T 1-tri TRAINING

8. In addition to technical college, how many other
college courses did you take during the 1992-93
academic year and how were those courses
funded?

Funding Sources (circle all that apply)

Government (Grants and Scholarships)
Employer
Family
Self (including loans)

Number of
courses

a. Minnesota
Community College

b. Minnesota
State University

c. University of
Minnesota 0
Private College

d. or University

e. Other (specify)

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

9. What forms of employer sponsored training did
you receive from Fall 1992 to Summer 1993?
(circle all that apply)

1. Employer provided formal (classroom, training
room or laboratory) training

2. Self-paced/self-directed on-the-job training
3. Off-site conference, seminar or short course
4. Did not receive employer sponsored

training

If you did not receive employer sponsored
or on-the-job-training, go to question 15

10. When did you begin working for the employer
that provided/funded your 1992-93 academic
year training?

19

11. During the 1992-93 academic year, how many
hours per week did you work for that employer?

hours per week

2 5
2

12. Do you currently work for that same employer? .

1. Yes 2. No

13. Which of the following kinds of training did you
receive during the 1992-93 academic year (Fall
1992 through Summer 19931?
(circle all that apply)

a. Basic Skills
(Reading/Writing, iath)

b. Computer Related Training

c. Communication skills

d. Safety Training

e. Clerical/Office Skills
(other than computer)

f. Marketing/Sales Skills

g. Managerial/Supervisory Training

h. Production/Manufacturing Related Skills

i. Scientific/Technical/Laboratory Training

Total Quality Management (TQM) Training

k. ISO-9000 training

I. Other Occupation Specific Training

(specify)

14. Which if any of the following statement(s)
describe why you received company training
during the 1992-93 academic year?
(circle all that apply)

j.

1. New employee or in a new position

2. Company introduced a new product or service

3. Company acquired a new plant or new
equipment

4. Company introduced new work procedures or
processes

5 Improvement of existing work procedures or
processes (TQM)

6. To fulfill government (regulatory) requirements

7. To fulfill customer specified/supplier certification
requirements

8. Other (specify)
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15. Use the list of occupation categories on pages
4 and 5 and write the occupation number in the
space below that best describes the work you
performed from Fall 1992 to Summer 1993.

Occupation number:

In the space below, print your actual job title.

Actual job title:

16. How many years have you worked in the
occupation identified above?

Years

NEW OR PLAIVKD OCCUPATION

17. Have you changed your occupation since
Summer 1993 or do you plan to change your
occupation during the next three years?

1. Yes 2. No

18. If you aswered "Yes," use the list of occupation
categories on pages 4 awl 5 and write the
occupation number in the space below that best
describes your new or planned occupation.

Occupation number:

In the space below, print the title you would use
to describe your planned occupation.

Planned job title:

FUTURE TRAINING

19. During the remainder for 1994 and 1995, INF- it
sources of training will you use to upgrade your
job skills or to enter a new occupation?
(circle sources you are most likely to receive)

1. College or university program leading to
a Degree, Diploma, or Certificate

2. One or more college courses not leading
to a formal award

3. Employer provided formal training

4. Conference, seminar, or short course

5. Other (specify)

1 9b. If you are seeking a formal award, what type of
degree, diploma, certificate or license will you
be seeking?

20. If you have taken or plan to take college courses
during 1994 or in 1995, which type of
institution(s) will you attend?
(circle all that apply)

Circle if
planning to
attend

1. Minnesota Technical College

2. Minnesota Comunity College

3. Minnesota State University

4. University of Minnesota

5. Private College or University

6. Other (specify)

Check if
seeking
an award



LISTING OF OCCUPATIONAL CATEGORIES
(to be used to answer question 15)

It is not possible to list all occupations or to classify occupations as all people might expect.
To find a job title which will come closest to your occupation, use the following procedure:

1. Review each of the shaded headings and locate the most appropriate major category.
2. For the heading you selected, review the underlined headings and choose the appropriate sub-category.
3. Review the job titles for the sub-categories you selected and choose the title which comes closest to your occupation.
4. Refer back to the survey to record your occupation number in the appropriate question (question 15).
5. If you are unable to find an appropriate job title, try reviewing one or more of the other underlined or shaded categbries.

MANUFACTURING, CRAFT AND CONSTRUCTION

MECHANICS AND REPAIRERS
1 Appliance Repairers
2 Auto Body Repairers
3 Auto Mechanics and Apprentices
4 Heating/Air ConditioningNentilation Repairers
5 Heavy Equipment/Diesel Repairers and Mechanics
6 Industrial Machinery Equipment Repairers and Mechanics
7 Mechanic and Repairer Supervisors
8 Telephone Installers and Repairers
9 Other Electrical and Electronic Equipment Repairers
10 Other Mobile Equipment Mechanics and Repairers
11 Other Mechanics and Repairers, Not Shown Above

CRAFT AND CONSTRUCTION
12 Butchers, Bakers, and Food Batchmakers
13 Cabinet Makers and Other Precision Woodworkers
14. Carpenters and Apprentices
15 Construction Supervisors
16 Dressmakers, Tailors and Other Leather, Apparel and

Fabric Workers
17 Electricians and Apprentices
18 Extractive Occupations
19 Machinists
20 Painters
21 Plant, Building and System Operators and Engineers
22 Plumbers, Pipefitters, Steamfitters and Apprentices
23 Production Supervisors
24 Sheet Metal Workers
25 Stationary Engineers
26 Tool and Die/Mold Makers
27 Other Construction Trades, Not Shown Above
28 Other Craft Occupations, Not Shown Above

MACHINE OPERATORS, FABRICATORS
AND HAND WORKING

29 Assemblers
30 Metal and Plastic Processing Machine Operators
31 Printing Press Operators and Binding Occupations
32 Production Inspectors, Testers, Samplers and Sorters
33 Textile, Apparel and Furnishings Machine Operators
34 Welders, Cutters, Solderers and Brazers
35 Woodworking Machine Operators
36 Other Hand Working Occupations, Not Shown Above
37 Other Machine Operators, Not Shown Above

TECHNICIANS AND TECHNOLOGISTS

274

HEALTH
38 Dental Hygienists
39 Medical/Clinical Laboratory Technologist or Technician
40 Medical Emergency Technician/Paramedic
41 Practical Nurses
42 Radiologic Technicians
43 Surgical Technicians
44 Other Health Technologist or Technician, Not Shown

Above

ENGINEERING AND SCIENCE
45 Biological and Chemical Technicians
46 Computer Technicians
47 Drafting and Design Technicians
48 Electrical and Electronic Technicians
49 Industrial, Mechanical and Other Engineering Technicians
50 Surveying and Mapping Technicians
51 Other Science Technicians, Not Shown Above

OTHER TECHNICIANS
52 Agricultural Technician
53 Air Traffic Controller
54 Auto Technician
55 Broadcast Equipment Operator/Audio Technician
56 Computer Programmer
57 Commercial/Graphic Artists, Designers,

and Photographers
58 Heating/Air Conditioning/Ventilation Technician
59 Legal Assistant
60 Numeric Control Tool Programmer
61 Pilot or Navigator
62 Other Technicians, Not Shown Above

SERVICE

HEALTH, PROFESSIONAL, AND FAMILY SERVICE

63 Barbers, Hairdressers, and Cosmetologists
64 Child Care Workers and Nannies
65 Dental Assistants
66 Interpreter
67 Nursing Aides/Assistant, Orderlies and Attendants
68 Physical/Occupational Therapy Assistant
69 Teachers Aide/Education Assistants
70 Transportation and Recreation Attendants
71 Welfare and Other Social Service Air
72 Other Health Service Occupation, Nc. Shown Above
73 Other Family or Personal Service Occupations,

Not Shown Above



SERVICE (CONTINUED)

FOOD AND OTHER SERVICE

74 Bartenders
75 Cooks
76 Food Counter and Other Kitchen Workers
77 Food Preparation Other Than Cooks
78 Garage/Service Station Attendant
79 Maids and Janitors/Custodians
80 Protective Service--Police, Fire, and Guards
81 Waiter and Waitress Assistants
82 Waiters and Waitresses
83 Other Service Occupation, Not Shown Above

SALES

84 Cashier
85 Business Service or Financial Sales Representative
86 Inside Sales Representative
87 Insurance Sales Representative/Broker
88 Manufacturing, Wholesale or Mining Sales Representative
89 Personal Service Sales Worker
90 Real Estate Sales Representative/Broker
91 Retail Sales .Worker
92 Sales Supervisor
93 Store Owner or Proprietor
94 Travel Agent
95 Other Sales Occupation, Not Shown Above

BUSINESS, OFFICE AND ADMINISTRATIVE

ACCOUNTING, CLERK AND CLERICAL

96 Administrative/Clerical Supervisor or Office Manager
97 Bank Teller
98 Bookkeeper, Accounting, Payroll or Billing Clerk
99 Desktop Publisher/Word Processor Secretary
100 General Office Clerk
101 Hotel Clerk, Ticket or Reservation Agent
102 Information Clerk
103 Interpreter
104 Legal Secretary
105 Medical Secretary
106 Purchaser, Stock or Inventory Clerk
107 Receptionist
108 Secretary, Stenographer or Typist
109 Traffic, Shipping or Receiving Clerk
110 Other Accounting, Clerk or Clerical Occupation,

Not Shown Above

OFFICE EQUIPMENT AND 01HER ADMINISTRATIVE

111 Adjusters and Investigators
11.2 Communication Equipment Operator
113 Computer Equipment Operator
114 Copy or Other Office Machine Operator
115 Data Entry Operator
116 Dispatchers and Production Coordinators
117 Interviewer
118 Mail and Message Distributing Occupations
115 Other Office or Administrative Support Occupation,

Not Shown Above

BUSINESS, OFFICE AND ADMINISTRATIVE
(CONTINUED)

MANAGEMENT RELATED AND EXECUTIVE

120 Accountants, Auditors, Loan and Other Financial Officers
121 Business and Promotion Agents
122 Chief Executives and Puhlic Administrators
123 Education Administrators
124 Financial Managers
125 Inspectors and Compliance Officers
126 Management Analysts and Consultants
127 Marketing, Advertising, PR and Accounting Managers
128 Medical and Health Care Managers
129 Personnel and Labor Relations Managers
130 Personnel, Training, and Labor Relations Specialist
131 Purchasing Agents and Buyers
132 Purchasing Managers
133 Real Estate and Property Managers
134 Other Management Related Occupation, Not Shown Above
135 Other Senior Manager, Not Shown Above

PROFESSIONAL

136 Architects and Engineers
137 Counselors: K-12 and College
138 Health Care: Doctors and Dentsts
139 Health Care: Nurses, Pharmacists, Therapists
140 Lawyers and Judges
141 Mathematicians, Systems Analyst and Computer Scientists
142 Natural, Life and Physical Scientists
143 Social Scientists, Planners
144 Social, Recreation and Religious Workers
145 Teachers and Librarians: K-12 and College
146 Writer, Artists, Entertainers and Athletes
147 Other Professional, Not shown Above

FARMING, FORESTRY AND FISHING

148 Animal Product/Dairy Managers
149 Farm Operators and Managers
150 Forestry, Logging, Fishers, Hunters and Trappers
151 Horticulture.; Occupations
152 Other Agricultural and Related Occupations

TRANSPORTATION, MATERIAL MOVING
AND LABORERS

153 Construction Laborers
154 Freight and Stock Handlers and Baggers
155 Garage and Service Station Related Occupations
156 Hand Packers and Packages
157 Material Moving Equipment Operators Cranes, Dozers
158 Motor Vehicle Operators' Trucks, Vans, Buses, and Cars
159 Water and Rail Transportation Occupations
160 Air Transportation Occupations

161 Other Laborers, Not Shown Above
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