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ABSTRACT

A survey on the teaching of English for special
purposes (ESP) at universities in the Bangkok (Thailand) metropolitan
area is reported. ESP is a concern in higher education due to
increased English use in Thai business. The survey involved five
public and nine private institutions. It was found that all
universities offered compulsory general English skills courses, most
often integrating the four language skills (listening, speaking,
reading, writing). All offered additional courses focusing on one or
two skills, and translation courses occur in some curricula. Both
public and private universities offer a variety of business English
courses, including courses devoted to business communication,
writing, reading and technical vocabulary, and translation. Other
specialized English courses are offered in: travel/tourism (most
common) ; international trade; political science/international
relations; banking/economics; social work; general employment;
advertising/mass communications; public relations;
sociology/anthropology; office occupations; and science/technology.
Tables present data on four types of English course offering
(general, specific topics, general business English, and English for
occupational purposes) at each university, including information on
frequency of offering and in some cases, skills emphasized. It is
noted th_.t private English language institutes have also emerged to
£fill the need for occupation-related English training. (MSE)
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Thallamd 15 (L Lrenzinion Sremosn aericulLurul country to a
newls industriweilizzl o~ pd Thaclund is in bransition from local
faimily owned businesses to Jjoinr ventures with  multi-national
corporations. In Thailand English ‘s Lhe international language of
business and its creates a strong impact on education. The growing
use of English as a medium in business communication is a major
concern for 2ll higher educational institutions. This paper then is
&N athemgr S0 present an overall picture of the English for specific

-

purres= e of fared ab the haertiary level in both state and

priv s univ =rsities in Bargkol aetropolis area. The state institutes
inclvrlad i~ this survev ars Chulalongkorn Universitv, Thamnasat
niversing, nasensasriy niversrsisy, Silpalkorn University,
Srincharinelct Universioo, The orivcse  anpiversities include

-

Assumpiicn Unlversity, Krirk University, R2angkok University, Universty
of thai Chanbers of Commerce, Rangsit T'niversity, Turakitbundit
University, Sripatoon University, Siam University and Kasembundit
University.

From the survey study, the English courses offered at the
tertiary level can be classified into four groups as follows:

1. general English skill courses

2. specific English skill courses

3. general business English courses

4. English for occupational purpose courses

REST COPY AVAILKBLE
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From Table 1 We can see that every University offers general English
skill courses which are compulsory. These courses are considered the
foundation or consolidation of English practice. The number of
courses offered varies from two courses to the maximum of 5. The
skills emphasis is usually four intesrated skills.

Besides the gereral English courses, all universities also offer
many courses c¢f English in isolatsd skill. They are mainly speaking-
Listening < urses, Reading cour - and “riting courses. Translation:
skill is regarded as important as it reflets in the curriculum of some

Universities fsa2e table 2)

12




Tabis

Specific English skill courses

Chula FAP T Reading for academic purposes ] offered
EAP II Reading for Writing by CULI
English in iction
Inglish fer Cross-Cultural Communication A
English Oral Communication
Tniiish Interpretative Reading
English paragraph Writing
Peve’senept of Reading Skills
coap o sitio. Pricis & Lenher Writing
Eff=cn e English Speaking offerd by
English ¢ritical Reading Faculty of
Speech TLiuiprovement Education
Journal-Periodical Reading
English Expository Writing
Advanced Expository Writing
English Report
Translation -
Thammasat Intercultural Communication in the English Speaking
world
Kasetsatra Structure 1 fundamentals to Reading & Writing
Structure 2 _ Translation skills
Reading 1
Reading 2
Reading 3
Critical Reading
Writing 1
Writing 2
Writinrg 3

Report Writing
Composition Writing
Correpspondence
Listening-Specking 1
Listening-Specking 2

13




Table 2

Specific English skill courses

n

Listening-Specking 3
Public Speaking
General Translation from Englisn tato Thai 1
General Translation from English tato Thai 2
oanreductory Specialized Translation

™

ation in Mass Comm from English Thai 1

4a 4

rons

A N
STTRELUL LY LD

Mars Comm from English Thai 2

Transiation in Commerce & Law from Ersiish Thai 1

hngoanlisn in Jemmers2 & Law fream Zaslish Thai 2
Translation in Science from English Thai 1
Translation in Science from English Thai 2
Silpakorn EAP
Reading
Introduction to Listening & Speaking
Srinakarinvirot|Basic oral English
Reading Techniques
Basic writing
Experience in Using English 1 7 practice using English
Experience in Using English 2 | with English speaking
Experience in Using English 3 © Community
Assumption
Krirk Reading Techniques & Skills 1

Reading Techniques & Skills 2
Analytical Reading

Critical Reading

Writing 1

Writing 2

Analytical writing
Situational Conversation 1
Situational Conversation 2

O
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Specific English skill courses

University of
Thai Chamber:=
of Commerce

i'ritical Listening & Speaking

‘_iz=ening Compreahension

Anaiytical Listening % Speaking

Apalvtical Reading

Critical Reading

Advanced EAP Reading
Not.e-Taking & Summary Writing
Article Writing

Communicative Writing 1

Communicative Wwriting 2

Rangsit Reading 1, 2, 3

University wWriting 1, 2, 3
Listening-speaking 1, 2, 3

Bangkok Fundamenatal Writing

University Paragraph Writing

Essay Writing
Advanced Writing
Report Writing
Critical Writing
Fundamental Reading

| advanced Reading

Analytical Reading

Listening & Speaking 1
Listening & Speaking 2
Listening & Speaking 3
Listening & Speaking 4

15
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Table &

Specific English skill courses

Turakitbundit
University

Reading skills

Analytical Reading

English ¥riting 1

English writing 2

Note-Taking & Summarizing
Listening & Speaking 1

Listening & Speaking 2

Advanced Conversation & Discussion

Erglish Translation

Kasembundit

Listening & spealiing 1
Listening & speaking 2
English for social Function
Public speaking in English
Note-taking & Summary Writing
Report Writing

Advanced Writing

Translation 1 & 2

Sripatoom

English Listening & Speaking 1
English Listening & Speaking 2
English Conversation

Public Speaking in English
Reading Skill

Introduction to Writing
Note-Taking & Summary Writing
Translation

Siam

Effective Reading Skills
Reading newspaper Articles
Critical & Analytical Reading
Effective Writing Skilis
Report Writing

Public Speaking in English
Translation

16
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Course 1in general hbusiness English gain a lot of attention as
both state University and private universities offer a lot of courses
along this line. There are general business English courses, courses
for business writing, courses for business reading, and even courses
for business English translztion. The minimum maximum range of number
of courses is from £ to 2. This is a good reflection of how the
universities regard the importance of English in business. A Special
nchice is that the private universities tend to offer more ranges of
courses in genera! business English than the state universities. The
rande  of coursss by ghohe universities is from 2-5 where as that by

PR P |
TSN se=3.

crivate universities i

h

Table 3
Courses in ueneral business English
University Bus English/|Writing|Reading Business Translation
Bus Com + Technical

Chulalongkorn /7
Thammasat /77 /
Kasetsatra / /
Silpakorn /777 /
Srinakarin / !/ / /
Assumption /7 7/ / /
Krirk !/ / / / /
UTCC !/ / / / / /
Bangkok /7 /7 /7 /7 / /
Toorakit bundit /77 /7 /
Kasem /7 / /7 /7 /
Sripatoom /! / /
Siam /7 7/ /7

BEST COPY AVAILABLE
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Table 4

EOP in khar graph

Bus Eng.

Writing

18

Readim
+Technical

Bus.Translation




Table 4 shows the friqusncy of 2nourses of general business
Engiish nature. The courses are catedorized into 4 sroups: general
business English communication, writing, reading and technical English
vcealulary, business translation. The rationale behind such grouping

15 Lo group the courses that share the same features together. For
sample, the coursss "3usiness conversation, Communicative Business
Znglish, Social  “n;lish, Communicative English for Careers,
Listening-speaki~ .~ sr:icial comminications, Business Communication
in English, Er. ... 7 r Zusiazss, Business English communibation,
conversation in Eusinasss English ara the same by nature. They focus
>+ skills or Tismanisi-spenking skills that will consolidate and
Tacilitate tae T L7 munisztica in ZJeneral business and sceial
contexts. The brief dzzcription of some courses is as follows:

English used at the office, interpret business messages, negotiations
practice conversation on topics ranging from every day life to
strictly business.

The courses under writing are certainly those that focus c¢n
writing skill. Examples of course description are "practice a clear
and efficient communication through composition from structure and
language of letters, intensive practice in writing various types of
business letters; practice writing of more complex genres of business
letters eg. analytical report, minutes, product description; writing
memo, reports, minutes, telegram, telex."

The courses under reading zero in reading skill and tachnical
vocabulary. Some of the course description are "study of vocabulary
and idioms used in business; increase comprehension capacity and speed
in reading research material related to business and some other
scientific contexts; read articles in engineering and science,
emphasis on vocabulary; reading for technical terms in technical
textbooks of various fields."

The heading under "Business translation" involves the skill in
translation from both English to Thai and thai to English within the
business context. The course description is, for example, "translate
business data from newspapers, texts, magazines from English to thai
and vice versa.

We can conclude then that the course that every university
offers as a priority is the course in general business communication.
This can be explained why easily. The nature of such course is to

BEST COPY AvAILABLE
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and
Thai
students need to rave this basic preparation before they go out and work
in the real world after they graduate.

*1237:39) has indicated in her survey research that the importance of

provide a foundation for the students to have the minimum

necessary tools for communicating 1in the business world.

As Bangorn Savangvaroros
Erglish to businesses in Thailand has the average mean of 3.516 out of

the *%otal 4.

more than 80% to communicate with other business companies inside and

In ecther words, Thai business comaunity uses English

. outside the country. Thai business community is characterized by 4

=5 of business. Manufachuring company is ore. Exanples are such

trrnles as FPeonsi, fioodsoar, Toyota. Suamit Oil and Siam Cement. The
=ecerd  type of Lusiness is trading company. Berly Jucker, IBM,
Jckreon & Johnson, Philips, Borneo belong to this type. Financial

institution is the third type which includes institutions like Bank of

America, Mitsui Bank, AIA, Bangkok Insurance. The last type is hotel
The Oriental, the Dusit Thani, the Hyatt
Erawan are among the first class hotels while Phayathai Hospital,
Bangkok Hospital are among the first private hospitals which are
established for business purposes. (1983:75)’s

English in

and hospital business.

Bangorn Sawangvarors
research revealed that these companies need a lot of
various skills as shown in the table below.

Table 4
Type of Co. | Listening | Speaking | Reading | Writing | Translation
Manufacturing| a leot a lot a lot a lot little
Trading a lot a lot moderate | most moderate
Financial a lot moderate a lot a lot moderate
Institution
Hotels most most. a lot moderate| moderate
Hospitals a lot most a lot little least

So we can see from this table that the listening-speaking skills
are the most wanted ones-and they are reflecting in

"General business Communication"

universities.

BEST COPY AVAILABLE

that is offered as
Writing is also another skill that
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the course

no.1 by all
business requires




and that reflects in the no 2. ranking as shown above.

,,.
w
{

Reading 1is

also needed in business and that’s why the rating frequency comes

third.

Since business companies use a little of translation skills

that is a dood explanation why only five courses are offered.

T 1
PO 3004

Tabie 3

igh for Occupational Purposes

vame of Courses l Frequency
|
Trave: Tourism ' firl /17717 // (22)
VA l rrrry s pr N/ (18)
Airline Business / 0
Import Export / L
Inter. Trade // (2)
Inter. Relations / (1
Pol Science // (2)
Banking-Finance /17 (3)
Economics /77 (3)
Lawyers // 2)
Social-workers /7 {2)
Eng for Employment / (1)
Advertising / (1)
Mass Comn /111771 71777 17 (12)
Public Relations 1117 (4)
Of fice Personnel / (D
Socio-Anthropology /7 (2)
Secretary /11177 171777 177 (13
Sceince-Techno /7 2)
Engineering // 2)
Industrial Services // (2)
Designers // (2)
Architecture / &)
BEST COPY AVAILABLE
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Table 3,5,7 shcws the frequency and title of English for
cecupational purpose courses tnat are offered by universities. These
ECP courses can be classified into six groups according to the course
centent. The lardest droup is Lng.isn for Tourism courses. AsS can be

sesn from the ¢raph. therz are 22 cuurses for travel industrys 18

courses for hotel and 1 course for airline business. The second
Sroup is tihig ceurse in mass communication 18 courses! The

- larcgest droup is secretary courses (13 courses). Next 1is the
wmEs o rencernicg houde and hank Lusinesses (12 coursest. Only 9
Jurses  in endineering  and indiionor are offered. The rest nine
:F are for sSgecific ear o~ mmehoas  oiawyers, sSceial  wokers.
VS university  uas dffersd ub .3t one course in Lourism  andsor

cohel  business. Soime even offer up %o three courses each in both
tourism and hotel business. This nay be a good indication of the
becoming tourist industry in the country. In the past decade, there is
2 continuing growth of tourism industry in Thailand and there is a
high demand of hotel rooms. There is a lot of invertments in tourist
industry which results in the increasing number of hotel rooms. This,
in turn, creates an increasing demand of personnel in the hotel
industry. The nation’s bidggest income comes from .Lhe tourist
industry. During the past five years, many new hotels and businesses
that are related to tourism have emerged. We can see "the massive
rural migration from all directions towards Bangkok in search of
employment as a result-of the rapid growth of the nation’s weaeth"
according to the book Thailand in the 90’s written by the national
Identity office of the Prime Minister 1991. Mr.Teera Sriboonroe eng,
a prominent figure in the tourism industry, at the CULI Annual seminar
in 1987, explained why there are many courses in tourism and hotel
businesses. "the wuse of foreign language especially in tourisnm
industry is gaining more and more importance and will expand
incessantly as long as there are tourists pouring intc our land of
smile Kingdom." Being well aware of this rapid growth, the concerned
educational institutes are trying hard to cope with the high demand of
the market. The quotation from Thailand in the 90’s by the National
Identity office of the Prime Minister 1991 very well reflects +the
concern of such educational institutes: "Those who keep watch on
Thailand’s rapid development out of an educational concern will wish
to see more emphasis on education for the long-term development of

23 4EST LUPY AVAILABLE




Q

ERIC

Aruitoxt provided by Eic:

ity resources bo sert o Shi o inersasing Jleaand for quality in all  its

; "

asoects. To meet. such reed, private institutes respond to the need

-

or che country especia

i1 in the fasi-drowing hotel industry by trying
to  produce qualifisd ~erzonpel for this specific job market. Thus, a

“ww  private inpstitutes  that catered for such training in hotel

“ushryv oare estuliishal. Institutes like ITIM, OHAP were established
r this purgese. OHAP is the Oriental Hotel apprenticeship
ST Tiio, progrounae o3 25 ud beecmuse”  Lthe biggest  turmover

" hotel personnel is in Bhe raak and file and lewer middle management

alories, Thailand Board Tmiestaeid has also predicatzi thct  in
= woenps? bLige thers will Ba 0 000 hotel rooms in Thailard. The
swishing hotel schools weaplaslioe sae bagory and not sSo uil. 20

sractical training which is dene at hotels of different standaras.
Thus, OHAP was established with the emphasis on practical training.
Theory is kept to basics. 70% of the instructors are from qualified
staff of the hotel itself and the rest are from outside. There are
three :-ajors: Front office Departments; (which includes Front office
off icer? Housekeeping Department (which includes  Housekeeeping
operations and Butleri; Food % Beverage Department (which includes
International cuisine, Traditional Thai cooking, Bakery and Pastry,
Restaurant operation, Bartending' The course may take six months to
orne year up to the department chosen. Those who complete the cours :
requirements will receive a diploma certified by the Ministry of
Tiucation.

It is worth considering why there is such a need for private
institutes despite the fact that there are a lot of universities,
state and private, which already offer such courses in their reqular
syllabus. This argument can be approached from two different angles.
First there are still much more meeds for well-qualified personnel in
this business or second whether the existing institutions have not yet
done a good job in meeting this specific job market demand. Mr.Teera
Sriboonroeng’s comments serves very well as a conclusion to this
argument "although our personnel in this industry have a lot of
knowledge and capacity in the language, we have to be concerned of the
future when there will be more needs of those who can use English. It
is worth considering that English which is being taught in various
institutions at present is truly practical or tailored to the specific
job market requirements or not."”
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