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Attitudes, values, and feelings are tricky. They are vague and abstract concepts. They are
formed from a life time of experience, observation, and both cultural and family influences.
They are a core part of who we are and of how we view and interact with the world around us.
Attitudes and values are essential parts of our personality, and as such, human nature dictates
that we become defensive when our feelings, values, and attitudes are challenged. It is much
easier, and certainly less threatening, to insist that our individual attitudes are “just fine, thank
you” than it is to be open to the possibility that our attitudes and our behaviors may benefit from

AWARENESS

Directions For Use

some fine tuning.

The training objectives for this module are to:
1. Become aware of your individual values and attitudes.

2. Identify the correct usage of language and labels related to people with disabilities.

3. Identify the myths/facts regarding people with disabilities.

Below is an outline of the module:

1.

II.

III.

IV.

V.
VI.

Introduction

A. Purpose
B. Agenda
C. Objectives
Attitudes/Values
A. History

1. Before Public Law 94-142
2. Relationships
B. Media Sources
1. Literature
2. Activity — Discussion of Media
C. Societal Norms/Values
1. Values
2. Activity — Values/Perceptions
Language/Iabels
A. Power of Language
B. Preferred Language
1. Activity — “What Do I Call You?”
2. Labels/Language
Myths
A. Activity — Myth Buster
Video — “Nobody is Burning Wheelchairs”
Etiquette




V1L Conclusion

This module contains handouts and overheads which can be used to illustrate important points.
Cues to the trainer are provided on the right side of the margin explaining when to use and refer
to them. Notes to the trainer are in italicized script. This text is not to be read aloud to the
audience, but used as a tool for the trainer.

MATERIALS NEEDED FOR THE WORKSHOP:
® Sign-up list.

® Folder packets for handouts.

® Pencil/pens.

® Name tags (optional).

¢ Overhead projection/projector screen.

o Video equipment (if recording the training session).
e Video “Nobody is Burning Wheelchairs”.
® Podium.

e Food/drink (optional).

¢ VCR and monitor.

WHEN CONDUCTING THE TRAINING:

® Have fun, be relaxed. Allow for interaction.
®Begin and end on time.

WHEN USING THE EQUIPMENT:

e When using the overhead, use a sheet to cover information until it is disclosed.
®Use a pointer or pen to point to information.

ADAPTATIONS FOR INDIVIDUALS WITH DISABILITIES:

® Make sure all participants are included in the activities.

® Make available if necessary, large print, braille, or taped copies of presentation.
® Ask the individual what type of accommodation is needed.

® Repeat questions from the audience.

®Speak in a normal voice to the audience.

o If not using the overhead, turn it off. It can be distracting.
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I. Introduction

To Trainer: If this is the first module in the series, briefly explain the training which will occur
and other areas that will be covered.

A. PURPOSE

Attitudes, values, and feelings are tricky. They are vague and abstract
concepts. They are formed from a lifetime of experience, observation,
and both cultural and family influences. They are a core part of who
we are and of how we view and interact with the world around us.
They are essential parts of our personality, and as such, human
nature dictates that we become defensive when our feelings, values,
and attitudes are challenged. It is much easier, and certainly less
threatening, to insist that our individual attitudes are “just fine, thank
you” than it is to be open to the possibility that our attitudes and
subsequent behaviors may benefit from some fine-tuning. The task
before us during the next hour or so is to tread the waters of
“attitudinal enlightenment” specifically in regard to our attitudes
toward persons with disabilities. This is a tough assignment for all of
us. When you reflect upon the facts about attitudes that I just
mentioned, it is easy to see that training and education, at least in the
traditional sense, may not be the best way to approach this area.

I cannot “teach” you feelings and attitudes—they must be re-learned
based on personal reflection and real experiencés. Because of that, I
have chosen to limit the time I will “lecture” and focus on activities,
handouts, and a video, all of which should generate active discussion
within this group. I want to keep the training lively and informal, yet
engage each of you in a thought process that you can take back into
your environments. Feel free to ask questions, share personal stories
and situations, and make comments—we can all learn from one
another.

It is my goal to provide both information and experiences which will
broaden perspectives and awareness of disability issues. We will
discuss values and attitudes which influence our view of persons with
disabilities and myths that exist in our society about people with
disabilities. I will also share some concrete information which may
answer some of the tough questions you may have regarding the

proper etiquette and sensitivity needed when interacting with a person
who has a disability.




Given the number of persons in our society who have a disability, it
is very likely that some of you have personal experiences to draw
from. You may know someone, a family member, friend, co-worker,
who has a disability, or perhaps you experience a disability firsthand.
Because everyone is unique and reacts differently to situations, it is
important to point out that there is no “right” or “correct” attitude or
behavior when it comes to disabilities. Although the information I
will present may be typical of persons with disabilities, please
remember that it is also generalized. There will always be exceptions
to what you hear today—my rule of thumb: when interacting with a
person who has a disability, behave no differently than you would
otherwise! If you feel the person may need assistance, ask first,

determine their preferences, and follow their requests. If they.

contradict some of the suggestions I have for you today, so be it.

B. OUR AGENDA FOR THE WORKSHOP IS:
I. Introduction
A. Purpose
B. Agenda
C. Objectives
O. Attitudes/Values
A. History
1. Before Public Law 94-142
2. Relationships
B. Media Sources
1. Literature
2. Activity — Discussion of Media
C. Societal Norms/Values
1. Values
2. Activity — Values/Perceptions
III. Language/Labels
A. Power of Language
B. Preferred Language
1. Activity — “What Do I Call You?”
2. Labels/Language
IV. Myths ‘
A. Activity — Myth Buster
V. Video — Nobody is Burning Wheelchairs
VI. Etiquette
VII. Conclusion

\}

Overhead #1 Agenda
Overhead #2 Objectives
Handout #1
Ageada/Objectives




Become aware of your individual values and attitudes.
Learn correct usage of language and labels that are used
concerning people with disabilities.

3. Learn what are myths/facts about people with disabilities.

C. OUR OBJECTIVES ARE TO:
1
2

Attitudes/Values
A. HISTORY

Citizens who experience a disability have traditionally represented a
hidden, although not small, minority group in American society.
Literally through instjtutionalization, and subtly through negative
attitudes and treatment, persons with disabilities have been isolated
from the social mainstream and denied the opportunities available to
people without disabilities. This exclusion results, in part, from
limitations imposed by the disabling condition, but even greater
barriers have been created by society. These barriers are, in many
ways, more difficult (o overcome because they are rooted in attitudes
and values.

Before Public Law 94-142

Many of us were raised in a world before PL 94-142 (Education of All
Hardicapped Children Act), the Rehabilitation Act of 1973 and
certainly before the ADA (Americans with Disabilities Act). During
those formative years, it is unlikely that we had contact with children
who had a disability in any “normalized” environment such as school
or play. We did not have kids in our classrooms who used
wheelchairs, who could not see, or who had identified leaming
disabilities. We probably did not see kids with disabilities in our
churches or on public playgrounds; most of these children lived in
institutions and were segregated.

Relationships

Because we did not have the opportunity to meet, interact with, and
develop relationships with children with disabilities, our perceptions
of who these people are, how they must act, and where they belong
are based on myth. The origins of social attitudes about persons with
disabilities can be traced to a variety of sources (Nagler, 1990; Percy,
1989; Shapiro, 1993). Let’s examine some of these. Feel free to
comment or add any ideas you may have as we go along.
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B. MEDIA SOURCES

One of the most influential sources has been literary and media
depictions of persons with disabilities. Recall the images of Capiain
Hook, Captain Ahab, or the Hunchback of Notre Dame—each
portrayed as freakish and vengeful, even evil. William Shakespeare
gave Richard III a hunchback, even though the real king had no such
disability, to make him more ominous. It is not uncommon for the
villains in horror films to have disabilities—think of “Freddy Krueger”
from the Nightmare on Elm Street series, a person who was burned
and then turned into a hateful, sadistic killer. Teen horror films,
including Halloween and the Friday the 13th series had the killers
escaping from mental institutions. A recent box office smash, ke
Fugirive portrays the murderer with a physical disability—the
one-armed man. Even the criminals in Dick Tracy caroons often
have characteristics of physical disfigurement and derive their names
from them.

Activity — Discussion of Media

Overhead #3
Negative Media

You may want to have the group try to think of other media/literary images which are
negative. Examples, to get the discussion moving, may include . . . Lenny from Of Mice
and Men (who killed because he didn’t know his own strength),; Batrman “bad guys” such
as Joker and Penguin who had physical impairments, the Jerry Lewis comedy in which
he caricatured mental retardation; images from the Bible where having a disability was
associated with sin; the queen from Snow White who must turn into a haggard witch

before she can perform evil. . . .
C. SOCIETAL NORMS/VALUES

Values

Socially and culturally valued norms are another strong source of the
development of attitudes towards persons with disabilities. Our
society places high regard on physical integrity. Personal appearance,
health, athletic achievement, and beauty are all highly prized in the
American culture. Think of the salaries that our athletes, models, and
performing artists can command. We are bombarded with images of
what is considered attractive and beautiful and it is a rare image that
portrays a person with any type of difference or physical impairment.
Other factors which may influence perceptions include an emphasis on
personal achievement and productivity as measures of a person’s
ability to succeed in school and become gainfully employed. Finally,
the fear and anxiety of people without disabilities about their own
vulnerability to disability may impact how they view persons with
disabilities. Disability is one minority group that anyone might join

Overhead #4
Values




and avoidance of this reality may cause people to distance themselves
from people with disabilities.

It is encouraging to note that images in the media and advertisements
have been changing recently. Television has developed positive
characters, including Chris Burke’s Corky on Life Goes On, and
Marlee Matlin’s portrayal of an attorney with a hearing impairment on
Reasonable Doubts. Both of the performers have disabilities. The
actor Larry Drake, who does not have a disability himself, plays the
character Benny on L4 Law; he is another positive image of a person
with a disability. TV ads have shown a man using a wheelchair to
compete in a marathon (he also happens to have a beautiful girlfriend
cheering him on). I’m sure you have all seen print ads for Target, K-
- Mart, and Wal-Mart which have begun to include persons with
disabilities.

Overbead #5 Grid

Activity — Values/Perceptions

To Trainer: Place the grid on an overhead or flip chart as outlined on the exercise
description. Label the grid and introduce the participants to the fact that each
abbreviation represents a specific disability (MR= mental retardation; LD=learning
disability; SCI=spinal cord injury; B=blind). Ask the participants to cnoose the
disability he or she would least like to have. Conversely, they pick the disability they
would choose to have. This process can be done by a show of hands, or for a more
anonymous and comfortable atmosphere, by writing it down on a piece of paper o be
turned in to the facilitator. The responses are tallied and entered onto the grid.

———

MR yp lscrl| B

What happens next is somewhat up to the trainer and the dynamics of the groups. . . .
What will hopefully occur is a discussion regarding why participants made their choices.
Most will kave been based on perceptions of various disabling conditions, of what it
means to have a disability, and of what each of us values individually (i.e., the ability
to see vs. the ability to walk vs. the ability to be academically successful). Also look for
any trends within the group regarding their choices and comment on this (any social
norms being played out in the group?). Is any particular disability being chosen more
or less often in either the like/dislike category? It may take some encouragement from
the trainer to get the group to loosen up and increase the comfort level, to be open and
willing to disclose some of their beliefs about disabilities. This is a good exercise to
engage the group in a discussion as to how their beliefs about disabilities were developed

iy




8

and to comment on the information presented in the “lecture.” Jim Brady is an example
of a public figure who is permanently disabled. What are our images of him now?

An important point to bring up is the range of severity within each singular disability —
for example the varying degrees of mental retardation or the range of spinal cord
injuries. We often assume the worst — this is also what employers tend to do when
meeting an applicant who has a disability. The trainer may use any four disabilities on
this exercise. It may be important to choose disability groups that the participants will
have future contact with, such as a cerebral palsy, HIV+, hearing impaired, and mental
illness, to name a few.

I have chosen four disabilities including: Learning Disability, Mental Retardation, Spinal
Cord Injury, and Blindness. I want you to think about these different disabilities and
then choose the one you would least like to have and write it down on a piece of paper.

Then I want you to pick the one you would choose to have if you were going to have a
disability. :

To Trainer: Ask for volunteers to open the discussion. The goal is to get the group
talking about what it means to have a disability, what they personally value, and
perceptions of different disabilities (i.e., is it worse to have a spinal cord injury than to
have a cognitive disability or vice versa. . .). Encourage people to speak up and assure
’ them that there are no “right” or “wrong” answers here. Also, try to ease anyone’s
discomfort by stating, “We all may have very personal reasons for choosing one disability
over another. . . that’s okay. . . the point is to get you thinking about how you perceive
various disabilities.” Let’s talk a minute about why these choices were made . . . .

Possible Discussion Questions:

® Why did you choose Learning Disability over Mental Retardation?

® Why do you think more people chose Spinal Cord Injury than Mental Retardation?
® How do you think your choices were influenced by your own attitudes and values?
® What mental pictures do you have about these particular disabilities?

® Do you think your images are accurate?

An important point I want to make about this exercise is that each of  Hadout aticls #2-4
these disabilities has a wide range and scope of severity. For

example, there are varying degrees of functional limitations with a

spinal cord injury and likewise a wide range of abilities present in

persons who are mentally retarded. We often assume the “worst case

scenario.” This is also what employers may do when they know an

applicant has a disability — assume the worst limitations and rely on

the irmages in their mind. We should try to focus on a person’s

abilities rather than his or her disabilities.

11




9

To Trainer: Refer the group to the first three articles dealing with attitudes/values. Take
a break at this point. The remaining sections are much shorter and have less lecture
material.

Language/Labels
A. POWER OF LANGUAGE

By nature, we are social creatures. People love to talk . . . to chat . . . to gossip . . .
basically, to communicate. Language is perhaps our most important tool and the power
of a word can sometimes be underestimated. The old saying, “sticks and stones may
break my bones but words will never hurt me” is, as most of us know, false. Words can
be hurtful, whether intended or not. I’m sure most of us can recall a situation when we
were hurt, angered, or humiliated by the words of another. Or maybe we recall when
we felt we were unfairly represented by another person’s choice of words. Language can
also serve as a reinforcer to stereotypes and, conversely, can act as a powerful liberator
as well. It is especially important for us to reflect upon the use of language when
speaking of, writing about, or referring to a person with a disability. “Disabled” has
become the term of choice, replacing “handicapped” in recent years. There seems to be
a consensus from within the disability community about the label. More acceptable still

is “person with a disability,” since it puts the focus on the person first and the condition
second (Shapiro, 1993).

B. PREFERRFD LANGUAGE
Let me show you some examples of how to use language in its preferred way.

To Trainer: You can have the group add more to your list as a means of practicing
appropriate terminology.

Avoid blanket terms such as “the deaf” or “the retarded.” Try to ka“mc
emphasize the person, the individual, first. Also try to avoid terms  Handou #5
which designate suffering such as “victim” or “wheelchair bound.”  Preferred Termmology
Most people with disabilities do not consider themselves victims.

Think about our own experiences. We do not want to be pitied

because of hardships or other “disadvantages.” Can you think of

some other examples to add to the list on the overhead?
Activity — “What Do I Call You?” Handout #6 “What Do [ Call You?”
To Trainer: The exercise can be handed out to the participants as is. The directions are

all self-explanatory, but you may wish to read through it as a group, especially the first
page.




Let’s read through the exercise “What Do I Call You?” together.

To Trainer: Start reading the first page. When you get to the first set of “questions”
(Do you see that bald man . . .) ask for some input from the group. “How would you
describe this man to your friend?” Remind them that you are in the company of a good
friend, a comfortable situation for most of us, when describing the man. Continue
reading through the first page . . . .

What Do I Call You?
The Stigma of Labeis

Have you ever wondered how you have been described by others? Do
they emphasize your positive attributes or do they sneak in some
unpleasant aspect about your physical appearance or personality?

Consider this scenario: n a crowd, you see a man who is bald and
has a beard. Our society believes that baldness is a devalued physical
attribute, whereas a neatly trimmed beard is either neutral or a slightly
attractive attribute. If you were to point out the man to a friend near
you, which of the following questions are you ’kely to ask?

-Do you see that bald man over there?

-Do you see that bearded man over there?

-Do you see that man over there?

-Do you see that man who is bald over there?

-Do you see that man who has a beard over there?

A second example is a woman who is overweight and wearing an
attractive .ait. If you were to point out that individual to a peer,
which of the following are you likely to use?

-Do you see that overweight womz 1 over there?

-Do you see that attractive looking woman over there?
-Do you see that woman with the nice suit?

-Do you see that woman who is overweight?

There is a tendency to bring out the “negative” in others, rather than
emphasizing the positive, particularly if they are strangers to us. This
is usually done on a subconscious level, but it is done nonetneless.
The words i1at we use to describe an individual to another person

immediately forms a first, and sometimes lasting, impression of that
person.

To Trainer: Either read description or allow participants to read themselves.

13
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I am going to read the following description of Robert After reading
the information, we will do an exercise.

ROBERT IS A 28 YEAR-OLD MAN WHO IS COMPLETING HIS FINAL YEAR
IN COLLEGE. HE IS MAJORING IN ACCOUNTING AND HOPES TO
SECURE EMPLOYMENT WITH A LARGE COMPANY IN AN URBAN AREA
UPON GRADUATION. ROBERT USES A WHEELCHAIR. HE DOES NOT
DRIVE AND HAS AN ATTENDANT WHO ACCOMPANIES HIM TO CAMPUS
TO PROVIDE SUPPORT. ROBERT HAS A GPA OF 3.5; HE HAS BEEN IN
SCHOOL FOR FIVE YEARS. ROBERT ENJOYS GOING OUT FOR AN
OCCASIONAL AFTERNOON “HAPPY HOUR” WITH FRIENDS, ESPECIALLY
AFTER COMPLETING A CHALLENGING TEST. HE HAS A GOOD SENSE OF
HUMOR. ROBERT LIVES IN AN OFF-CAMPUS APARTMENT AND LIKES
TO GO TO MOVIES WHEN HE IS NOT STUDYING. DUE TO HIS
SPASTICITY, ROBERT’S HANDWRITING IS HARD TO READ. ROBERT,
LIKE MANY COLLEGE STUDENTS, IS ON A TIGHT BUDGET AND THUS,
HIS WARDROBE TENDS TO FAVOR SWEATS AND FLANNEL SHIRTS. HE
REALIZES THE NEED TO IMPROVE HIS “IMAGE” IF HE IS TO
SUCCESSFULLY OBTAIN EMPLOYMENT IN HIS FIELD. ROBERT OFTEN
FINDS THAT HIS PROFESSORS DO NOT CALL ON KIM IN CLASS AND HE
BELIEVES IT IS DUE TO HIS SPEECH PATTERN WHICH CAN BE DIFFICULT
‘TO UNDERSTAND.

Now, I want each of you to write down your description of Robert, ~ Overbead #7 Robert
Turn the page. I’ll give you about five minutes or so to complete it.

To Trainer: Place overhead on projector and ask people to offer some of their
descriptions. As people give their descriptions, write these on the overhead and discuss
the results. Is there a tendency to describe Robert in physical terms? Did everyone
remember his sense of humor? His great GPA? Try to facilitate some discussion about
the exercise. You may ask how this would have differed if the person described was
someone they were all very familiar with...for example, ask the group to describe Corky
from Life Goes On.

Let’s try this same exercise using Corky from Life Goes On. What  Overhesd #8 Coiy
are some things we recall about him?

To Trainer: It is likely they will recall facts about hin which include school, family, his
girlfriend, his personality. Write these down on overhead as group discusses him.
Notice, and comment on the language being used to describe him.
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Labels/Language Handouts #7-9 acticles
When referring to individuals with disabilities, it is respectful to

emphasize what we all share in common, rather than to immediately

point out our differences. One way we convey that respect is in the

choice of words used to describe an individual. The preference is not

to mention the disability at all when describing one person to another.

If it is necessary to convey a person’s disability, remember they are

a person first. Choose words accordingly.

Myths
Activity — Myth Busting Handout #10 Myth-Busting

To Trainer: This section is short and has virtually no lecture. The brochure will cover
important information about myths and facts abowt disabilities. Hand out the
“Myth-Busting” exercise (#3) to the participants. Myths generated from the group can
be utilized in a number of ways.

Handout #11 Disability Awarcacss Quoticat

A suggestion is 1o have the group read at least one (all three if size of group permits) and
discuss the factual counterpoint. For example, take the myth “all persons who are
hearing impaired can read lips.” The fact is that lip reading is a skill that varies from
person to person. Some persons who are hearing impaired do not lip read at all, while
others rely upon it to augment their communication. By discussing fact vs. myth, you are
encouraging the group to shift paradigms, to think about disability in a non-stereotypical
manner. This method of fact-sharing will likely be more productive than lecturing, as
it is interactive and challenges the participants to discover facts for themselves. You may
also want to attempt, with the group, to ideniify how the myths developed. This will be
a “guessing game” at best (unless you are an expert on the origins of disability myth) but
could be useful and interesting.

Overhead #9 Myth-Busting

Another suggestion is to have the group try to reach a consensus on what they feel the
most damaging myth has been for persons with disabilities. This can be introduced by
using the wrecking ball overhead. It may be difficult for the group to come to a decision
but allow for some debate (which, also, should be based on our values and attitudes).

The objective of rthis exercise is to get the group thinking about myths and to gain an

awareness of any stereotypical images they may hold. Again, this is done in a
non-threatening way. You may come up with other ideas on how to use this exercise.

15




Before we begin discussing myths, I want us to try to think of two or
three perceptions or myths which are commonly held about persons
with disabilities. An example of a myth may be “People with
disabilities must be brave to live with their disabilities.” In reality,
adjusting to a disability does not require bravery or courage. Let’s
spend a few minutes thinking about some myths.

Possible Discussion Questions:

¢ What do you think has been the most damaging myth about persons
with disabilities?
® If you could erase one myth, what would that be?

Video — Nobody is Burning Wheelchairs

This video, titled, Nobody Is Burning Wheelchairs, will touch on some
of the points we have already covered, such as attitudes. and myths.
It will also introduce us to some problems, including attitudinal
barriers we have discussed, as well as transportation, architectural,
and communication barriers faced by people with disabilities.

13

Iisndout #12 Easter Scal
Brochure

To Trainer: Video is approximately 15 minuses long. Afterwards, discuss reactions to

the video.

Etiquette

Handout #13-15 Articles

To Trainer: This final section relies primarily on the handout which covers very basic
information about interacting with people with disabilities. As a facilitator, you can
review it with the group by reading through it or just hand it out for reference. This will
depend upon the amount of time remaining and the energy level of the group.

Many of us are uncomfortable and don’t know what to do when
talking to or interacting with persor~ with particular disabilities. The
handout will give you some basic guidelines to follow. Some key
points to remember:

® Always ask if assistance is needed. Never assume anything. Some
individuals may not want help even if you believe you could make
a task easier for them.

® Not all people with the same disability will want or need the same
things. People are unique. Rely on their direction and guidance.
Do not be afraid to ask questions but be prepared to follow the
person’s request.

16
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e Don’t be embarrassed if you use expressions such as “See you
later” to a person who is blind. These are common phrases that we
all use.

e Relax! People with disabilities are really no different than those
who are not disabled.

VII. Conclusion

Overhead #10 Like a
Person

When dealing with a person with a disability there are correct ways to
treat the person. They are: like a person, like a person, like a
person. . . .

To Trainer: The overhead illustrates this example. If this is the only module being
p. esented today, hand out evaluation forms.

If there are any questions concerning this workshop, or if further ﬁ;}m #16 Evalustion
information is requested, please contact us. T.ank you for you
participation.

e

{




15

References
Nagler, M. (1990). Perspectives on disability. Palo Alto, CA: Health Markets.

Research Press.

Peicy, S.L. (1989). Disability, civil righis and public policy. Tuscaloosa, AL: The
University of Alabama Press.

Pimental, R., Bissonette, D., & Lotito, M. (1992). Whar managers & supervisors need
to know about the ADA. Northridge, CA: Milt Wright & Associates, Inc.

Shapiro, J.P. (1993). No pity: People with disabilities forging a new civil righis
movement. New York: Times Books/Random House.

18




Qverheads

8]

8.

9.

Agenda

Objectives

Negative Media Sources

Values

Activity - Grid

Acceptable vs. Unacceptable Language
Actjvity - “Robert”

Activity - “Corky”

Activity - Myth Buster

10. Like a Person
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Overhead #1

Agenda:

Introduction

Attitudes/Values

A. History

B. Media Sources

C. Societal Norms/Values
Language/Labels

A. Power of Language

B. Preferred Language
Myths
Video - “Nobody is Burning Wheelchairs”
Etiquette

Conclusion

<)




Overhead #2

Objectives:

1. Become aware of your individual values and
attitudes.

2. ILlentify correct usage of language and labels

that are used concerning people with
disabilities.

3. Identify some myths/facts about people with

“disabilities.




Overhead #3

Negative Media Sources

RCaptain Hook
KHunchback of Notre Dame

XEreddy Krueger




ERIC

Overhead #4

<
>
—
C
7

BEAUTY
HEALTH
ATHLETIC ACHIEVEMENT

SCHOLASTIC ACHIEVEMENT

CAREER




Overhead #5

LD

SCI




Overhead #6

ACCEPTABLE
VS.
UNACCEPTABLE LANGUAGE

STUDENT WITH A LEARNING DISABILITY
VS.
THE LEARNING DISABLED

PERSON WHO USES A WHEELCHAIR
VS.
WHEELCHAIRBOUND/CONFINED TO A WHEEL CHAIR

PERSON WHOQ IS DEAF
VS.
DEAF PERSON/THE DEAF/“DEAF AND DUMB”

PERSON WITH
VS.
VICTIM OF /SUFFERER OF

or AFFLICTED WITH

REMEMBER NOT TO MAKE GENERAL STATEMENTS SUCH
AS “HE’S AN ALCOHOLIC” OR “SHE’S LD“ WHEN
REFERRING TO PERSONS WITH DISABILITIES.




OQverhead #7

ROBERT




Overhead #8

CORKY




@

Qvernead #9

What Myth Would You Put
Qn The Wal]?
28




Overhead #10
TEN WAYS TO TREAT SOMEONE

WITH A DISABILITY:
LIKE A PERSON

LIKE A PERSON

LIKE A PERSON

LIKE A PERSON

@
LIKE A PERSON
LIKE A PERSON
LIKE A PERSON
LIKE A PERSON
LIKE A PERSON
@

LIKE A PERSON

29




10.
11.
12.
13.
14.
15.

16.

Handouts

Objectives/Agenda

Article, Are these ‘our films’?

Article, The Black Velveteens

Article, Audience favorite

Preferred Terminology in the Disability Cofnmunity
Exercise: What Do I Call You?

Article, The probiem with challenge (again)

Article, Metaphors we could do without

Article, Crips can call themselves anything they want 1o
Exercise: Myth-Busting

Disability Awareness Quotient

Brochure: Tips for Disability Awareness - Easter Seals
Article, A Study in Prejudice

Article, In Search of the Politically Correct Disability
Suggested Tips When Interacting with Individuals with Disabilities

Evaluation (optional)




Handout #1

Objectives:

1. Become aware of your individual values and attitudes.

2. Leamn correct usage of language and labels that are used concerning people with disabilities.
3. Learn what are myths/facts about people with disabilities.

Agenda:

I. Introduction

II. Attitudes/Values

III. Language/Labels

IV. Myths

V. Video - “Nobody is Burning Wheelchairs”

VI. Etiquette

VII. Conclusion
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Are these 'our' films?

Is there anything at all
significant in the fact that this
past spring saw the release of two
critically-acclaimed movies with
disabled characters? Or in the
fact both received Acadamy
Awards — one for Best Director,
the other for Best Actor and best
Supporting Actress?

It would be nice to say yes. But
the answer isn’t that simple. The
making of My Left Foot and

Born on the Fourth of July may
indeed say something — maybe
say a lot — about Hollywood's
growing acceptance of the idea of
disability as a routine partof a
story line, rather than suitable
only for tearjerkers or cure sagas.
We've moved beyond The Light
That Failed, certainly. But has
Hollywood gotten around to
making a movie-about the
disability condition? \

The story of Christy Brown is
predicated on disability. Brown's
entire life is bound up by the
frustrations he encounters
becauss of being an artist with a

body nobedy expects intelligence
— much less art —- out of. My
Left Foot , his own verzion of how
he moved through his own life,
though, is not a story about
disability. It is a story abont “in
spite of” disability. It is a very
good story; it rises well above
many “cripple sagas,” but at
heart it is still the story of an
individual pitted in personal
struggle to triumph in a very
personal endeavor.

Readers can already be heard -

" howling: “It is a beautiful story.

It is Brown'’s story. It is accurate.
It is art. Leave it alone!” But as
much as Brown has a right to tell
his story as he sees it, others
have a right to wonder about the
larger social context that Brown
fails to discuss.

Few if any disabled storytellers
yet see that “larger social
context” as being of much
relevanes to the stories they want
to tell about their lives. It is true
that struggling with things as
daunting as getting up and down

steps, trying to paint with only
one limb available for the effort,
struggling to make oneself
understood in a world where
people with speech problems are
routinely considered “mental
defectives” is enough to
overwhelm anybody, and efforts
to accomplish anything in the
face of such conditions seems the
stuff of heroism. And it is.

But there is more to the story
here — more to any disabied
person’s story. And that “more’
has yet to be told.

My Left Foot, the book, is
Christy Brown’s story.
Disability’s story is there, too, bu
it isn’t being told. That wasn't
Brown’s first interest. And that’s
perfectly fine. But it would be
wrong for us to expect from
Brown that which he was not
interested in delivering.

Born on the Fourth of July is
not disability’s story, either. It's
the Vietnam War’'s story. And
Ron Kovic, whose story Born on
the Fourth of July is, is not

Neither Ron Kovic nor Christy
~ Brown are played by disabled
actors.
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Brown hae & léalieg

in@} in unexpected wadis. _ speaking .
stary of dis s sither. He's It's true that neithée Ron Kovic  part once cam Bt closely and
i agthe story of  nor Christy Brown arepiayed by  notice that his speaking is far
how beeuming di made him disabled actors — and oneean clearer than mamy of us with cp;
wake e how this country was  only speculate as to the kind of and we can also netice that
scre young men through the  hue and cry that would have been Brown'’s spesch therapist, whem
Viethamn War. That is a very raised had a movie about a black  he falls in love with, certainly gut
powerful story, and one that been played by a white. But incredible speech resuits in a
nesded to be told, and perhaps though disability consciousness very short time.)
Beeds to be told over and over has never been higher we have Still, the mere fact that a movie in
again. It is that story — not the still not come that far. Are weto  which the lead character speaks
disability story — that canght the fume that leading roles went to in a cersbral palsy accent which
attention of director Oliver Stone. nondisabled actors? Or to rejoice  is left untranslated made it to the
It is the Vietnam story that has that both actors did excellent jobs Academy Awards signals that
propelled this movie to the status  — that they apparently learned,  something, indeed, is changing in
of “an important film" in critics’ for example, how to realisiically  our willingness to at least look at
eyes. The disahility story is not manuever wheelchairs; that they  disability head on. 'm not sure if
the story of - - we reahze what
Born on the we're seeing yet
Fourth of July . — but we’re not
The disability turning away.
story is, in What are we
some ways, looking at, in
even  fact? In My Left
peripheral to Foot , at a man
Born on the - unable even to
Fourth of July ) - ] : havea
That's not ta Disability consciousness wheelchair
say that . until adulthood;
disainity has never been higher a man who even
oesn't form . . en y
the surface and in this country. on others to
texture of the push him
movie, and in a about. In Born
very on the Fourth
convineing of July , we're
way. But looking at
disability in rehabilitation
Born on the from hell, yet,
Fourth of July unless 'm
functions very mistaken, we're
much like the \ secing it not as
landscape in a Western: you took lessons from the right folka? the tragedy this country pushes
couldn’t properiy have a western  Daniel Day-Lewis, in fact, stayed  on too many disabled pesple
without the sagebrush hills, the in his chair even when he wasn't  (though the rats and the filth are
corrais, the horses, the cattle, the filming, keeping in character and  extreme; the blocked catheters
cowboy gear. But western’s aren’t experiencing the demeaning and cavalier attention from aides
“about” these things. They're treatment Brown himself was 50  is all too real in rehab centers
about a fight, or a long journey, familiar with. This, Day-Lewis across the country, VA or not) but
or about somebody wronged has said in interviews, is deep rather as a statement against a
brought to justice, or the love of a  and pervasive; Day-Lewis's own fiercely militaristic government
woman..In Born on the Fourth of education in what one. who could not afford to treat its
July , disability is all-pervasive experiences at the hands of ruined soldiers decenily because
~— but it's the scenery. society from one’s wheelchair all its dollars went to pushing its
Still, disability consciousness may prove at least as valuable, in  still-fighting ones onto the poor
has never been higher in this the long run, as any training he’s  Vietnamese. This is indeed the
country. And those in the had. We can rejoice, also, that message of Born on the Fourth of
disability movement who have Day-Lewis's Brown does speak July , and it’s certainly a valid
worked to bring the film industry  with a cerebral palsy accent one. But we might do well to be

to an appreciation of disabled
ictors can see their work pay off
n both these movies, sometimes

which is frequently enough not
translated (although in the really
serious parts of the film where

asking who's ever going to film
the same scenes for a movie
Continued on next page
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about:how this country treats

;eghled folks — not hecause
| t’: fighting a war but simply
becsuse our way is to ignore
people we think aren’t useful to
our own society anymore?

Because our disability
consciousness has never been
higher, and because directors
have been taught a little by the
unsung disability activists in
Ho we find a very-visible
ramp to the front door’ greeting
Kovic on his return home. His
dad even spouts lines about how
he widened the bathroom door,
and installed grab bars, That line
wouldn’t have been there 10
years ago: count on it.

Born on the Fourth of
July was made because it’s time
to do Vietnam War inovies — and
Oliver Stone of Platoon the one to
do them — can we at least let
ourselves believe that it's because
disability consciousness is
beginning to creep over this
country that Born on the Fourth
July was the film to be made

ext? I think it pretty safe to
say that Daniel Day-Lewis’s
interest in My Left Foot — and
its notice by the critics -~ can be
attributed to nothing so much as
the film industry’s willingness to
believe that a true story about
dissbility — rather than the older
sagar coated ones, or the ones
that are merely vehicles for
“hondisabled catalysts® — might
bring ‘em rushing to the box
office as well.

Finally the ramp is coming
down to us..Both movias are
serious movies with disability
treated realistically. It's time,
then, to expect from Hollywood
yet another movie: This one
about not one individual's trimph
as a disabled artist, nor our
t;ountrfs fixation with war — but
its treatment of disabled people.
It's time for a movie about the
st:oriep that make up the
disability rights movement.

Q ‘ .
'\E MC .- .
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Suppose they gave a party

, but nobody could come?

The New York Times noted that Miramax Films,
distributor of My Left Foot, has promoted the film to
people with disabilities — including screenings on
Capitol Hill.

Miramax would do better by making sure theaters
showing it are accessible.

In Seattle, My Left Foot played 2t The Seven Gabies
movie theater — which is inaccessible. Dale Nash, film
booker for Seven Gables told the Seattle-area disability
tabloid Different TIMES that Seven Gables was 50 years
oid, ant that putting in an elevator to make it accessible

_would entail “no small expense.” Seven Gables opened in
1978, two yearz zf%ter the stats building code required
:ceeu — bvi the huilding was old when the theater took
t over.

Turns out Boru on the Fourth of July showed in Seattie
in an insceessible movie house, too — the Cinerama.
People in wheelchairs can get into Cinerams, Different
TIMES reports, but they have to come in the back door
exit and sit in the very front.

The story in Seattle’s no different than anywhere else.
All over the country, disabled peopie are being kept from
secing “their” movies dae to inaccessibility.

Even Eenneth Osbourne, a paraplegic who has a bit
role in Born on the Fourth of July wasn’t able to get into
the Cineplex Odeon Ziegfeld Theater on West 54th Street
in Manhattan — one of five theaters across the nation
where the film opened. It’s clear that film’s distributer
wasn’t thinking about accessibility, either.

Oh, there was the typical side door, which a theater
employee kindly unlocked for him. And tkere was a ramp
— at the top of which were four steps. And 25 more steps
— or an escslator. The escalator was t00 nAITOW for
Osbourne’s wheelchair.

Because the movie focused on a disabled person,
Osbourne assumed “there would be no problem,” wrote
New York Times Douglas Martin.

Osbourne said he figured the movie would be shown in
inaccessible theaters, of course — but not the five it
openedinl .

1t just shows how little the movie industry really cares
about access.

Meanwhile, Miramax says it may distribute a “special”
print of My Left Foot with parrated descriptions and
captions.
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The Black
Velveteens

by Deborah Abbott

Saturday morning. When I open my eyes
the sun is laying on my bed like a bright yellow
ribbon. I sit up. It falls over my face. I close my
eyes and smile because the ribbon is flapping; it is
like a hundred warm little hands patting me on the
cheeks. And the little hands are all saying shoes!
shoes! shoes!

Depending on how you look at it, I have been waiting for shoes for two
weeks or all of my life. Two weeks because that's when I saw them in the
window at Penney 's, those black velvet saddles. I made my mom come back
and look at them. She said, “Well, Deborah. you DO need shoes, there’s no
doubdt about that. But we’ll just have to wait till your father gets paid.”

If you look at it another way, I've really been waiting FOREVER for
some black velveteens, Sometimes I don’t think about shoes at all. For

Cuntinued

Originally published in In Celebration of the Muse: Writings by Santa
Cruz Women. M Press, 1987.
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months [ never evea look down at
my feet, Other times I look at my
brown hightops with their hundred
coats of polish and practically die.
They have gotto be the ugliest shoes
in the world.

I move the covers back as quietly
as | can. The last thing [ want to do
is wake up my little sister Sadie. If
I'm careful she’ll keep on sleeping
till after my mom and I leave for
Penney’s. Sadie isn't getting any
shoes. We're going to bring her back
the balloon and that’s ail. If she
came along she’d have a fit right in
the middie of the store. It’ll be bad
enough having peopie stare at me
taking off my brace, but having my
sister throw a tantrum in the shoe

— that would be t00.

much. I'd rather forget the whole
thing. .

Ipmonelegmtheedgeoftbe
bed and lift the weak one down.
Then I sortof slide to the floor. I find
my socks, the new ones my mom put
outlastmght—yonhavetohave
ncwsockstotryonshou—andthe

powder just beside them. [ sprinkiea.

little powder on my feet and put my
socks oa, then I reach and drag my
brace and shoe from under the bed.
have t¢ put my brace on slowly be-
cause when the metai movesit makes.
the kind of sound that woald wake
practically anyone, even my dad.
My friend Bets says it sounds like
someone just pulled the trigger of a
gun.

I dump more powder in my right
shoe. If there isn’t a ot of powder in
it, my toes will curl under and get
stuck. This gets me so mad ['m lia-
bie (o throw my brace across the
mom and swear at it When this
happens my mom gets mad, and then
we start yelling at each other, Dur-
ing the week it makes me late to
school and I'm in trouble. [ always
laugh when I think of walking up to
my teacher, Miss Gilmore, and hav-
ing ber say, “Why, may [ ask, young
lady, are you late today?” And me
saying, my cyes wide, “Woualdn't

you know, Miss Gilmore, my toes
justgotstuck inmy shoes.” If it’sthe
last thing Miss Gilmore has, it’s 2
sease of humor,

My right foot, the littie one, goes
into the shoe with no problem. I'm
glad. A little puff of powder spurts
onto my sock. I tie my shoe tight,
then buckle up the ankle strap and
the knee straps.and the big ones at
the top. The othershoe goesoneasily
because those toes have muscles.
Now I go to the closet and pull out a
dress. I've gotto wearadressinstead
of pants so [ can take off my brace to
try on the shoes. In. a couple of
minntes [ have on the dress and am.
creeping out of the bedroom and
down the hall. .

Mymothcruupﬁutshesmﬂm
her bathrobe, She’s reading. the pa-
per and eating a. piece of appie pic.
Whea I say, “Hi, Moml” she jutnps.
Shemtolndednpnebdmdthe
paper. Then she looks grampy and
says, “What on carth are you doing
up so-carly, Deborah? It’s not even
seven o’clock.”

Remember, Mom,” I say, almost
whispering the next word,, “Shoes.”

“Oh, that’s right,” she says, for-
getting that she's. supposed 0 be
hiding the pie. She takes a big bite
and sitarts talking with her mouth
full. My mom’s apple pie is so good,
it even looks good in her mouth.

“Now, honey,” she says, “I doa’t
wa~" you to get your hopes up. You
know how hard it is for us to find
shoes that will go on your brace, [
don’t want to drag you out of the
store screaming like last time.”

Last time was at least a year ago.
T was only seven: And in between. I
leamed how 1o stop crying. Even if
they don't have both sizes of shoes,

| evenif they doa’t have asteel shank,

even if the heels aren’t the kind that
can be fixed when [ wear them out,
eveniif the brace can’t be hooked on,
and even if [ go out of the store with
no black velveteens at ail, I won’t
cry.

“1 promise, Mom.!ml!y do. I

woa't scream this time. No matter
what. And anyway. [ just know
they're going to work.”

“Don't be so sure,” she says,
stabbing the last bite of apple, dark
with cinnamon. She gets up from the
table, shaking her head, dropping
her fork and plate into the sink with
a loud clank.

My mother has to get dressed and
1 have to eat breakfast, but finaily I
open the front door. The sun bounces
off the chrome bumper of cur '56
Chevy right into my eyes. I squint
until | get inside the car. [ yank on
my knee locks so my brace will bend
at the knee; I yank on that old heavy
doot. My mother thumps the pedal,
mtheengincandbacksusomof
the driveway.

My mother tries to find a place up
close, but the Penney’s parking lotis
fall. The store.hasn’t even opened
yet.'rhu'eatealotoipecplewamng
at the big glass doors.

“Ch, heil,” my mother says, “I
forgot about. the White Sale. The
place is going to be a madhouse.™
The fact that Penney’s is having a

. White Sale gets me worried right

away. Practically everything my
mother buys is on sale. Since she
needs 10 buy me two pairs of shoes
~— my feet are different sizes — she
will want t0 buy me the white sad-
dies which will be on sale. I have had
30 many pairs of white saddles I
couldn't even count them. White
saddles are only slightly less ugly
than drown hightops. No other girl
would be caugit dead in them.
“Mom," [ say, looking straight at
the side of her face, “the ONLY kind
I wantisBLACK velveteens. [ won’t
cven get out of the car if you're
going to buy me white ones.”
“What?" my mother asks, and
then staris to laugh. She stops looking
for a place to park and with the car
still running just keeps on laughing.
[ have to look out the window (0
keep back that feeling that comes
right before [ cry. [ promised.
“Honey,” she says, stopping at
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| last. ~1t°s only sheets; Sheets and
towels that are on'sale.” '

“Oh,” I say, relicved a little, but
mad at her for laughing. How was |
supposed o know a thing like that?

Finaily we see aa 0ld man getting
inhiscar. It takes him forever to start
the eagine and pull cut. For some
reason my mother doesn’t seem to
be bothered, but I wasnt 10 get out,
bang my fists on his car and shous,
“Don’t youunderstand, you dummy?
How bad | want those shoes? I've
been waiting all of my lifel” Finaily
parks our car. I get out, push my
knee locks down, push the Chevy’s
lcckbuﬁondownmdslmd\edoc
hard.

Mymothermtotzh:my!nnd
but I shake my fingers 6ut and walk
"ahead. I wantto be the firstone in the:
door and the fitst one in the shoe
department. What if someone else
got ahead and bought the last pair of
black velveteens? Or worse, bought
the last pair of size three’s, the size [
take on my left foot. So thas all that
I counid get would be black velvets
for my right.

I hear my mother behind me, her
high heeisclicking on the pavement,
saying, “Slow down, Deborah Sus-
an! Watch out for cars!™ This makes
me go cven faster. [ always like
walking faster than my mother and

it's easy when she’s got on heels.

There's a mge crowd of women
andkids swarming around the doors.
I can hardly believe they’re all here
for sheets and towels. But if they are
it means-they aren’t here for black
veiveteens. When [ realize that, |
don’t worry quite so much about
racing to the shoe department.

As usual, about haif of the kids
are staring at me by the time [ get to
the doos. The other half haven’t
noticed me yet. What that mesns is
that they're staring at my leg. It's as
if the rest of me didn’t exist, as if the
oaly thing that mattered was my one
little feg. -

There are lots of different things
I can do. I can ignore them the same
way I leamed not to cry. This usually
works best. In fact though, my fa-
vorite thing is to stare back at them
and point. Point right at THEIR leg
asif there was a liuge hairy tarantuia
crawling up it. When they stop:
gaping & me and look down at their

own leg, I lsugh really loud. Or

sometimes I give people a show. 1
Cross my eyes or start slobbering or
picking my nose or making weird
baby noises. The hard part is to do
this without cracking up. Their
mouths open up wide, like they were
at the dentist’s saying “Ahhhh.”
My mother catches up with me. A
man on the inside of Penney’s opens

the doors, -People rush in. A boy
beside me puts his face in the air and
goes “moo.” He looks at me and we
laugh. His mother glares at him and
yanks himn by the ear.

I am 30 excited I can’t stand it.
can just see dozens of fuzzy black
velvets in ail different sizes lined up
on the shelves and I can see myseif
stroking them like I was at the f2ir
petting little biack bunnies. Right
before 1 take off for the shoe de-
partment, my mother grabs me by
my hand.

“Justammuue,honey. she says.
“I want to take a quick look and see
if they've got any pillowcases in
percale,” :

“No, Mom!™I say in a loud voice,
desperate. “You can get them later.

'Wehave to get my shoesrightnow!”

“Darling,” she tellsme, “with this
mob, they'll be soid out in ten min-
utes. It just take 2 second. We'll
have plenty of time for your shoes.”

My mother is dragging me in the
direction of the crowd. I feellike I'm
at the back of a herd of buffalo,
choking on the dust. My throat hurts
so bad [ can’t swallow,

Andthen] see the shoes. They are
right next to the area where huge
piles of towels and sheets are stacked
up. My mother drops my hand. She
is swallowed ap by the buffaloes.

Continued

As usual, about half of the kids
are staring at me by the time
I get to the door. The other haif

haven’t noticed me yet.
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There is no one in the shoe de-
parunent except a bald man who is
straightening a rack of sandals. I
can't wear sandals. His back is to
me. I walk quietly to the kid’s sec-
tion, holding my breath, like my
birthday cake was in front of me and
I was ready to make a wish. At first

Ionly see tennis shoes and then only -

ugly brown boys’ shoes. I keep
hoilding my breath, and it’s like I'm
underwater, almost drowned. They
CAN'T be sold out, they just can’t.
All the girls are wearing them so
they just have to have them.

And then [ see them. They are on
atable of their own. In the middle of
the table is a cardbourd girl, so tail
thatmy eyes are even with herknees.
She has two chubby legs with an-
kiets on and black velvets on below

that. She is holding up the edges of -

her dress with the tips of her fingers,
bending her knees a [fittie. She is
looking down at her black velvets
and smiling. There isaclood around
ber moath. It says, “Oh, Mommy, I
just love my velveteens!™
I am looking at that girl so hard I
don’t hear the man until he is right
beside me asking in a funny voice,
“May I belp you, missy?” -
“I"m waiting for my mom,™ I start
to answer. But then [ know I can’t
wait even another minuie, so I say,
“T want (0 try on some velveteens.”
“In what size?” the man asks,
looking down at me with this funny
smile, like he doesn't really want to
be smiling.
“Idon’tknow,” 1 say. “I think my
feet grew since the last time. And |
weas a bigger size on this side.” |

| point to my big foot. The man looks

down and then moves his eyes away-
quick.

“Oh,” he says. “You'd better wait
for your mother, dear. She’ll know
just e size to buy.”

He walks away, over to a teenage
boy with pimples ail over. The boy is
holding a teanis shoe, a-red one, the
same- color as his face. The man
. takes the shoe and dwpe-: im0

the back room.

I pick up one of the velveteens
and slip my hand inside. I bring the
shoe right up to my cheek. It does
feel like velvet, it’s that soft, and it
smells like velvet, too. It is.blacker
than my cat, Midnight. Inside it is
tan. It smells like leather and glue. It
is so smooth my fingers slide all the
way (o the end. I think of my toes
gliding in, evea without powder, just
slipping along the satiny leather. |
pick up two more of the shoes and
waik to the row of chairs and foot
stools.

This is the part I hate, The part
where 1 wish I could be at bome
sitting on my floor with my can of
powder. By now there is 2 mother
and her two little kids and the teen-
age boy sitting in thechairs all around
me. The bald man is irying patent
leathers oa the girl.

It’s hard taking off my brace when
I'm sitting in 2 chair. When [ lean
over 10 untie my shoe, the top part of
my brace pushes into my privates.
Undoing all the buckieson the straps
makes the little clanking noises tha
wake people up. If they’re already
awake it makes them stop whatever
they’'re doing and try to figure out
what’s making the noise. Tc undo

the top buckle, I’vegottohnmy'

dress really high,

What I do firstis take the shoe off
my big foot. I have three black vel-
vets {0 try on. All three are differeat
sizes. They keep the other part of
cach pair in the back so peoplecan’t
steal the shoes. The first shoe is way
too small. I can tell without even
trying it on. The second shoe is too
big, butl try it on anyway and lace it
tight, I stand up, hoiding oato the
chair back. My small leg is shorter,
so ['m standingon one leg, my other
foot not touching the ground. I stare
at my foot with the black velveteen
onit. Ican’t believe it’s there ca me,
on my foot. | wiggie my toes inside
it to be sure. The third shoe would
probably be the perfect size, but it’s
the right shoe, not the left.

Just then my mother walks up
with a big package in her arms. *'1
should have known where to find
you,” she says, dropping into one of
the plastic seats. “God, this place is
az00.”

“Look, Mom!™ I say. “Black
velveteens.”

“Hmmm,” she says. “This one
certainly doesa’t fit. Who’s working
in this department, anyway?”

“That guy over there,” I say,
pointing to the man who is lacing up
boots on a listle kid. When the man
leans over his face tarns all red and
so does his bald head.

My mother gets up and walks
over to the rack of kids’ shoes. I
know I’ve got to sidetrack her fast
before she finds something on sale.
“These would be much more prac-
tical, Deborah,” she says, hoiding
up a pair of brown and tan saddles.
“What with you up in the trees and

+ out in the woods all day. What are

you going (o do when that velvet
gets dirty?”
“Youcan buy a brusii, Mom. You
can use a toothbrush. And youcan’t
even see the dirt since they 're biack.™
“Excuse me, sir,” my mother says

. to the bald man who was tuming

toward a customer who had just
walked up. “Ido believe itisourtum
to be helped.”

“Oh, yes, ma’am,” he answers,
hurrying over, that weird little smile
stack on his face, “And whatcan I do
for you today?”

“My daughter needs her feet
measured. Then she would like to be
fit for some of t.ese furry black
shoes.” :

“Velveteens, Mom,” [ whisper,
embarrassed.

“Yes, ma’am,” he answers. “Can
she stand up or should I measure her
sitting down?”

“Why don't you just ask her?”
my mother answers. Her eyes get
nxrrow and she gets up out of the
chair,

“I can stand upi” I say. “See.” [

.. Continned on page 33.
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stacd up and take & step omio the
metal platform with all the lines
painted in white.

The man fiddles with the thing,
measuring my big foot first, then my
littie one. My little one stips off.

The bald man raises his beet-red
face up to my mother and says, “The

“Yes,” my mother says, “Pelio.”
Hcvoleenacoldandsumgasd:e
* metsd on my brace.

"Wdl.nseansmheafowontbe
...um...letandatwo...yes,itwo -

. . on her right. So now, wtnchxsn
yonwantmetobrmg"

mother answers,

When the man dmppm intor
the back room my mother looks at
me. All she says is, “That asshole.”

I giggle, but my mother’s face
stays still as a rock.

Wemﬁralongume.Mymhﬂ
doesn’t say anything but I can el by
the way her mouth starts o get fight
that she’s getting madder and madder. ‘|
boxes of shoes. He hands them to my
mother and says, “Excuse me, That
lady — " He points 1 an old woman
whois Jooking at slippers, the kind that
boklikecoamcandy “--nmtseexf
she needs . .

Iamgladthnmymotheishelp-
ing me with the shoes, but my mother
isn’t giad, not one bit. She is furious.
1 know because whenever she’s sad
or really mad she puts on her dark
glasses, even if she’s inside. I can
aiso teli by the way she yanks on the
laces before tying the bows.

After a couple of minutes we
figure out that the size four fits my
left foot fine but the size two is too
big. No matter how tightly she ties it,
my foot still slips around inside. The
man is at the other end of the long
rack, stacking little round tins of
shoe polish. My mother picks up the
size two’s and walks over to him.
“Uk-oh,” I think to myself, This man
doesn’t know my mother when she’s
mad.

". My mother puts her hand on her

hip. Her brig red purse is hanging off
it. In a loud voice my mother says, “I
am so VERY sorry to interrupt this
VERY important job you're doing.
Could I possibly bother you to bring
my daughter a pair of size one-and-
a-haif’s?™ :

The man’s face turns as red as
when he leans over. “Oh, certainly.
Oh, certainly,” he-says, and dissp-
mzmothebackmomlikeaubbu
into ahole.

This time he comes right back,
empty-handed. A pain comes out of

| my chest somewhere, ninsdownmy
“A pair of both. Obvmsly. my | :
1 : “Yes?" my mother demands,

:arm, and stabs me in the hand.

glaring behind her dark glasses. -

“T'm very sorry, ma’am. We are
outof one-and-a-half’s. Sold the last
pair yesterdxy.”

.. The trick I use to stop crying isn’t
vmhn;.’l'heonly thing Ican do is
holdmyb:uth.‘memmmyhmd
_slowly goes away. ['can’t feei any-
[ thing in' my hand or anywhere else,
“You promised,” | keep telling my-
seif. “You promised.”

The man starts to walk away. My
mother-grabs his:arm.like she does
mine when I'm trying t0 escape.

“And when, may I ask, will you be.

getting more in?” Her voice is cold,
maybe colder than my hand.

“Oh, I couldn’t say, ma’am. I
couldn’t say.”

My mother doesn’t let him go. He
looks nervous, like all of the biood
has drained out of his body. “Oh,
well perhaps, yes, most probabiy, by
Friday. Yes, most surely by Friday,
atthe very latest.” Then he gives my
mother one of those weird little
smiles and says, “They’re a very
popular shoe, you know, so we do
like to keep them in stock.”

“Yes, I see that you do,” my
mother answers, releasing the man's
arm.

My mother comes over and puts
onmy brace. Even though she hasn't
done this in years, she could do it in
her sleep. My fingers feel the way

they do whea [ lean on them wrong,
before the pins and needles start. [ j
can’t make them work.

“Mom,” I say, real slowly, care-
fully, as she starts to take the black
veiveteenoff my left foot. “Can’t we
get...thisone. .. now?”

“Don’t be silly, Deborah,” she
says, right away. Then she looks up
atmy faceand says, “Now don't you

And then she laughs. She laughs
so hard and loud that little tears
coine out bejow her dark glasses. I
start laughing too. She shakes her

- head from side to-side and then she
' says, “Oh, what the hell. Why not?

Why the hell not?™ .

We walk out of J.. C. Penney’s
with Sadie’s balloon tied to my wrist
and the one big right- shoe ranling
around in the box. That shoe is
useless; it’s the one that will stay in
the box in the closet wuh all the
other too-big right shoes because
my inother can’t stand to throw a
perfectly good shoe away, even if no
one wiliever wear it. The other biack
velvet is on my foot. I'know it looks
crazy, that one new shoe on my left,
the beat-up old brown hightop on
my right. If anyone says anything
about them, I think I'm going to
claw out their eyes. I laugh some
more, just thinking about those stu-
pid, ignorant people, staring at me
with their bloody :yes. I know it
looks crazy, but I like the way my
foot feels, gliding on the cool, smooth
leather. [ don’t look down. I just
keep right on gliding, holding onto
my mother’s hand real tight. &

BEST COPY AVAILABLE
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Audience

Flipping through the May 18 is-
soe of Newsweek, | found Jack
Kroll's review of The Waterdance,
Neal Jimenez's semi-autobiograph-
ical account of one man's initiation
into the worid of paraplegia, beam-
ing up at me from page 66. Kroil
touted the film for skillfully avoid-
ing the traps of “mawkishness™ he
says it could have easily fallen into.
I smile. Maybe, I think, we have a
reviewer here with some under-
standing of disability. My joy was
short-lived. Kroll fell into those same
raps before ending his next sen-
tence: “The film, " he writes, “is filled
with all the poignancy,

favorite

into relab facilities may find it hard
to believe the absolute freedom to
come and go that Joel and the others
have; onc important scene, when the
punmtsswxpemekeystotheaccm-
sible hospital van and “borrow™ it
for a telling and humorous excur-
sion t0 2 STip joint, is particulady
hard to buy.

The characterizations by Stoltz
and sopporting cast are the film’s
key strengths. William Forsythe
piays Bloss, 2 bigoted ex-biker who
fantasizes about a $2.5 million re-
venge against the driver who hithim:
Wesley Snipes is Raymond Hill, the

by Lawrence Carter

found insecurity about sex during a
group discussion on sexual possibil-
ities open to paraplegics: later, when
Joel and Anna steal away to a motel
to make love for the first time since
the accident, we share the blunt bt
geatle truth behind their frustration.
Jimenez offers acandid peek into
crip humor to a largely non-disabled
audience. Though people proane to0
whisper “shbh . . . that’s not funny!”
might be horrified at the thought that
it wasa't just the characters who
laughed when a macho wheelie
showdown between Bloss and Ray-
mond left them both drunk and
laughing on the hospital

irony, humor and des-
peration of its painful
peradox — vital young
men maroaned in their
own bodies.” Ugh. I
wondered if Jimenez, the
screenwriter and co-di-
rector, himseif a para-
plegic, would agree with
Kroil’s assessment?

The Waterdance is
the story of Joel Garcia
(in a fine performance

Anyone with an interest

in disability culture
should see this film.

grounds when their
chairstipped over, when
Joel almost wrecked the
borrowed vanduring the
unsanctioned jaunt, the
audience I was in
laughed aloud whenone
character exclaimed,
“1t’s a good thing we're
already paralyzed.”
Such jokes arep’t easy
to pull off, but their suc-

by Eric Stoltz), a character born of
Jimenez's five-month rehab after the
hiking accident which caused his
paralysis. and the peopie who inhab-
it his world. After seeing the film, I
realize Kroll's statement told me
more about the reviewer than the
film.

While the story unfolds in pre-
dictable fashion, affecting portray-
als of Jimenez’'s characters makes
the first haif of the film 2 joy to
watch, though plausibility is strained
a tmes: viewers with any insight

fast-talking hastler caught between
the need foruis family and the wrongs
he's done them in the past; Helen
Hunt is Joel's married, nondisabled
girifriend. Their believability far
surpasses flaws in the stocyline.
While the plot may sometimes
falter, subjects within the film's sto-
ryline are limned with unflinching
candor. Sex, rarely explored in films
about disability and barely hinted at
in My Left Foot, is handled with
refreshing honesty. We feel the an-
ger and outrage of Raymond’s new-

40

cess here propels the
story along in a way which opens
doors that somber seriousness can-
not.

The Waterdance is a powerful,
funny film that doesn’t rely on su-
per-crips or timeworn stereotypes to
convey itsmessage: the very human,
mundane details of itscharactersand
their lives is the film’s strength. The
film was voted Audience Favorite at
the Sundance Film Festival earlier
this year. Anyone with an interest in
disability culture owes it (o them-
selves to pay the price of admission
10 see why. |
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HANDOUT #5

@

Preferred Termixiology in the Diszbility Community

1. Disability vs. Handicap

Like other minorities, the disability commumity has been trying for years to
come to terms with its terminology. Since around 1980, leaders in the
community have mad= a conscious effort to use "disability” and "disabled” as
their terms of choice over "handicap” or "handicapped.”

There are several reasons for this. Many people believe that one origin of the
word "handicap” is the stersotypical beggar standing at the street corner with
his "cap in hand.” (However, dicHonaries do not support this theory.] Others
say that "handicapped” was foisted on the community as the preferred term in
the 1970's by social service professionals.

One public relations profeséional with a disability has written: "Disability’
refers to physical, mental, sensory and emotional impairments that interfere
with major tasks of daily living. 'Handicap' denotes an interaction between a

disability and an environment that erects obstacles or barriers to people with
disabilities.”

Someone who has a disability, he argues. does not necessarily have a
handicap. The disability is in the person; the handicap is in the barrier.

In short, the preferred term to use in association with people is disability, not
handicap.

2. People with Disabilities, Disabled People, the Disabied

Avoid terms such as "the disabled” (or "the deaf," "the blind," "the retarded”
etc.). First of all, it ain't good English to use an adjective as a noun. More
importantly, such terms send the message that the disability ig the person.
"Disabled people” is acceptable to most in the disability community. However,
the preferred term is "people with disabilities." It is a neutral term--it
acknowledges the presence of the disability. But it puts the person first.
3. Try to Use Neutral Terms: Avoid Demeaning Language

Yes: He uses a wheelchair.

No: He is wheelchair bound. He is confined to a wheelchair.

Yes: She is deaf and cannot speak.

No: She is deaf and dumb. She is a deaf-mute.
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Handout {6

‘ Exercise

What Do | Caii You?
The Stigma of Labels

Have you ever wondered how you have been described by others? Do they
emphasize your positive attributes or do they sneak in some unpleasant
aspect about your physical appearance or personality?

Consider this scenario: In a crowd, you see a man who is bald and has a
beard. It is believed in our society that baldness is a devalued physical
attribute whereas a neatly trimmed beard is either neutral or a slightly
attractive attribute. If you were to point out the man to a friend next to
you, which of the following questions are you likely to ask?

-Do you see that baid man over there?
-Do you see that bearded man over there?
-Do you see that man over there?
G -Do you see that man who is bald over there?
-Do you see that man who has a beard over there?

A second example is a woman who is overweight and wearing an attractive
suit. If you were to point out that individual to a peer, which of the
following are you likely to use?

-Do you see that overweight woman over there?

-Do you see that attractive loocking woman over there?
-Do you see that woman with the nice suit?

-Do you see that woman who is overweight?

There is a tendency to bring out the "negative" in others, particularly if
they are strangers to us, rather than emphasizing the positive. This is
primarily done on a subconscious level but done nonetheless.

The words that we use to describe an individual to another immediately
forms a first, and sometimes lasting, impression of that person.

42




Handout #6 continued

Read the following description of Robert. After reading the information,
turn the page and respond to the exercise.

Robert is a 28 year-old man who is completing his final year in college.
He is majoring in Accounting and hopes to secure empioyment with a large
company in an urban area upon graduation. Robert uses a wheelchair. He
does not drive and has an attendant who accompanies him to campus to
provide support. Robert has a GPA of 3.5; he has been in school for five
years. Robert enjoys going out for an occasional afternoon "happy hour"
with friends especially after completing a challenging test. He has a good
sense of humor. Robert lives in an off-campus apartment and likes to go
to movies, when he is not studying. Due to his spasticity, Robert's
handwriting is hard to read. Robert, like many college students, is on a
tight budget and thus, his wardrobe tends to favor sweats and flannel
shirts. He realizes the need to improve his "image" if he is to
successfully obtain employment in his field. Robert often finds that his
professors do not call on him in class and he believes it is due to his
speech pattern which can be difficult to understand.
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Handout #6 continued

what Do You Remember?

This is not a test I! But, please do not look back on the written description
of Robert. Pretend that you are describing him to a friend of yours. Write
down what you would say to that friend.

Look back at the description and compare your comments to your friend.
How much of Robert's positive attributes did you mention compared to the
@ obvious physical attributes relating to his disability?
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anine Oars

The problem with
challenge (again)

Why does the phirase “physically
challenged” contirtue to gain popu-
larity? Who's prometing this insidi-
ous concept?

A headline for the lead story in
the Living section of a daily newspa-
per of ene of our nation's largest
cities last fall reported that “more
mentally and physically chailenged
peopie are showtng up on the small
screen.” A year ago. a story in the
Washington Post reported one dis-
abled person saying that “my chal-
lenge Is getting up steps.” “Chal-
lenges.” the story werit an to note,
“can be as basic as bending down to
reach eiectrical outlets.” The moat
recent Hastis poll on public atti-
tudes toward us used °“chailenge®
this way, toe: “The public recognizzs
that . . disabled people face many

bility to get a job. snly to find you
cant. get in the corapany’s f ont door
because of their steps mnd your
quadriplegia, you may rot under-
stand why ‘challenge’ is no good as
a description of what we face,” we

wrote. :

We don't like “challenged” any
more today. We suspect it hascaught
on precisaly because it is more “pos-
ittve® — by “positive,” we mean it
gives society a way to farget about
the bad stuff of disability. And by
that we mean discrimination.

“Physically challenged” attempts
to conceal a crucial fact: that the
reason we can't do lots of things is
not because we're lazy, or because
we wan't accept a “challenge” (isn't it
implied when you won't accept a
challenge that you're chicken?} but

think were sending, but corisider:
David Braddock, director of the
Untversity of [llinots’ Aflliated Pro-
gram in Developmental Disabilities,
told a syndicated health columnist
recently that “many children with
disabiiities . . . are more mature and
more able to sustain strong friend-
ships because of the uncommon
chailenges they have faceditalics
oursi.

Until you've made it your respon-
sibility to get downtown, and dis-
covered there are nio buses with lifts
running cn that route, you may not
fully comprehend that it isn't a per-
sona: “challenge® you're up against,
but a system resistent to change.

A chailenge is something you
solve by yourself. The term conjures
up lone mountain climbers, trek-

kers across the frozenwastes,

t0 use the term routinely. We
suspect overzealous people
with “physical chailenges® of
contacting the papers and
urging its usage. We chal-
lenge them to stop it.

Most of the activist seg-
ments of our movermnent dis-
dain the term. Brochures put
out by many groups pan it

Is disability
really just a self-
actualization test?

the woman sailing alone
across the Atlantic,

Marty people who like to
refer to us as being °chal-
lenged” by our disability
wowidn't think twice about
telling us that, when we cant
get in that restaurant door or
can't nail down that job inter-
view, we are merely facing
another “persanal chailenge®

— ours to overcome if wa're

The widely-distributed
“Guidelines for Reporting and Writ-
ing about People with Disabilities”
cails it "condescending.® It °rein-
forces the idea that disabilities can-
not be dealt with upfront.” Yet other
groups think it's fine, like the group
which named itself the New York
State Parics Games for the Physically
Challenged.

We didn't like “physically chal-
lenged” when It first surfaced back
{n the mid-eighties. “Until you've
tried to make it your own responsi-

because many things are simply
beyond our contrul — like barriers.
Like discrimination. People who fa-
vor “‘physically challenged™ are
making a statement: Barriers, dis-
crimination. are not problems forus,
but chailenges. We want those bar-
riers, we almost seemto be saying —
because by overcoming them well
become better persons! Stronger.
More courageous.. After all, Isn't
that what challenges are for?

That may not be the message we

persen enough to do it. The
implicit message: that disability is
really just a self-actualization test.
architectural barriers and discrimi-
nation conveniently there for us o
work out our own personal eniight-
enment through. As a philocophy
for a rights movement, this sucks.
When are we ever going to be-
lleve, tn our hearts. that our prob-
lems are not “challenges” we have
been assigned by some new-age
buddha as our personal-growth
Continued
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karma, but fatiings of a society that
we personally have done nothing to
cause {execpt to remind those in
power of thefr cwn mortality, some-
thing they heartily do not want to be

| ded of)? Calling ourseives
o Challenged" shows we
| buy into that up-by-your-bootstrzps
| crap that wars against the fight for
common justice. Disabled peopie,
| like all oppressed minorities, have
! been handed that bill of goods since
. time {mmemorial. We ought to wise
up. =




“Strike by Blacks Paralyzes South Africa.”
(The New York Times, November 5, 1991.)

“ACLU as blind as justice.”
(The Denver Post, January 20, 1992.)

Here’s a

problem none of the language guidelines touches on: metaphors

about disability used to denote bad things.

One of the biggest hurdles to de-
veloping astrong imageof peopie with
disabilities i3 the rampant metaphoric
use of terms that define us as stand-ins
for bad stuff. While groups raise jus-
tified complaints about terms like
“vicaim” and “afflicted,” the meta-
pharic use of “blind,” “crippied” and

“paralyzed” inrefertoeverything from
bigotry to bad econcmic times contin-
ues unguestioned and unabated.
“Czech Book Industry Paratyzed
by Freedom,” anoounced The Mew

York Timeson February 17, 1991, “A
new tomn in the Serb-Croat conflict
paralyzes federal rule,” wrote a New
York Timescopy editorinthe May 16,
1991 issue. “We'vebeen paralyzed by
our politeness,” Bishop William Frey,
president of Pemsylvania’s Trinity
Episcopal School for Mmnistry, told
Time Magazine on February 18, 1991,
referring to a church debate.

In 1991, we also got: “In Financial
Scandals, Is Blind Greed Meeting
Sightless Wachdoz?: (The New

(

York Times, Sepiember 15) and

“Some fear blind pacifistn has re-
placed militacism™ (The New York
Times, January 26).

Of ail the appropriated metaphors,
none is used more readily than “blind”™
to signify something bad. The New
York Times's Andrew Malcolm cn
March 4, 1991 wrote of “society’s
blindness toabuse. Another New Y ark
Times reporter referred on March 30
to “the legal concept of *willful blind-
ness.’ * The New Yark Times's Anna
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Quindlen, in a November9 columnon
Magic Jotmson and AIDS, showed
exactly how biindness is used for this
puarpose, by refemring to “the haible
bigotry and blindness (italics ours] that
has accompanied the [AIDS]
epidemic.” She is using blind-

nary a compiamt about the headline?

What about that phrase “blind jus-
tice™? It’s good, right? 1i's supposed 10
mean “impartial,” right? Does the cor-
rently in-vogue phrase “color-blind

“blind.”

Then there’s the metaphor “crip-
pling.” which we' ve written about be-
fore. We have the New York Times
weighing in with “Overcoming a crip-

ping fear of school™ (Septem-

ber 4, 1991) and “Lawmakers

ton of the Blind did in reprinting a
December 10, 1990 People Magazine
story headlined “Armed with a White
Care, Sightless Robert Toye Tapped
His Way to the Teller and Robbed
Sevenszen Banks Blind™ and raising

ness here not in its real sense, deal a crippling blow to the B-2
but metaphoricaily, to mean Bomber™ (November 1, 1991).
“refusal to face facts.” That use Of all the The Washington Post gave us
is as old a3 the Bibie: “None o s “Lean Times Crippie A gencies™
biind as those who wiil notsee.™ appmpmwd . last January 28 [and we're sure
In another newspapes, an- metapliors, none is this is only one of many exam-
other Quindless column was plesi]. The Detroit Free Press
headlined, “In time of piague, usidn.lor;e,m".iny. gave us “Doctors say care fa-
some parents remain blind to than “blind’ to signify ilities inside Iraq are crippled™
reality.” The Detroit Free Press something bad. fast March 16; last April 4, the
headlined Mitch Albom’s Louisville Courier Journal
March 16, 1991 sports column, headlined a David Broder syn-
“Blind ambition wins Iditarod.” dicated column “Crippled Gen-
How can we expect the met- erations.” Ten days later, Mid-
aphoric useof “dlind”™ tochange dletown, N.Y.’s Times Kerald
when even our own “organized blind™ | society™ bother us? it’s cut from the | Record told readers that 2 “Raitroad
quote its.use, as the National Federa- | samecloththatgivesus“blind justice.” | strike threatens to cripple country.”

What about blind greed? Blind
ambition? Blind pacifien? Blind to
reality? Willful blindness? Here's a
clue: all these phrases mean some-
thing bad. The “bad™ connotation
comes from being paired with the word

An article in the March/April 1991
Rag puinted out that “crippled™ used
this way means “washed up, finished.
kaput.” Continued

And don't forget “deaf.” “He was
deaf to her pleas.” Teamsters are sup-
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posed to “turn a deaf ear” (0 their
rivals, reported a local paper recently.
“Dialogue of the deaf™ still rates asan
all-time winner, used by Time Maga-
zine 10 describe Middle East peace
alks.

“So what's wrong with a little col-
orful lapguage!™ an editor barked at us
once when we tried to dissuade him
from using this kind of metaphar.
Here's what's wrong with it “Blind,”
“paralyzed.” and, yes, “rippied™ are
words that in real life ideniify people
who are trying against huge cuitural
odds o maintain a shred of dignity in
a society that uniformiy denigrates
them to worse than second-class sta-
ms. And these szme identifiers —
“blind.” “paralyzed.” and “crippled”
— are ured in the metaphoric wordd of
words o signify bad things. In that
metaphoric world, they carry negative
messages all their own; they sxve as
today’s most commos synoayms for
“incapable™ and “unable.”

0

Meanwhile, we are so wmhappy
about the burden of negative imagery
thas we have people going around giv-
ing out $50.000 to somehow come up
with a word that can give the concept
of ourlives a“positive ring” —and we
have nearty 70.000 peopic suggesting
wards. Why? Why do v need 2 pos-
itive word? Becanss the words as-
signed to us haveall been appropriated
by metphor-wiekding pundits and
wordsmiths 0 mean “bad.” That's
what's wrong.

Is it any wonder 50 many of us
misguidedly try 0 dream up “posi-
tive” terms? All the real terms we've
had have been taken from usby writers
locking for clever ways 0 say “bad.”
If we could get some dignity beck into
thoee oid waords of ours, we wouldn't

‘need new words, Writers, give usbeck

o words. They're not your meta-
phars, theyre our words — perfectly
goed wards for our human coadition.
It's you who have made them bad.

THE NEW YORK 'rmzs NAT!ON

The political-correctness-police
force will howl now that we're de-
stroying the language with our insis-
tence that these metaphors be aban-
doned. But they're the ones who are
out of line. There are pienty of other
words that can do the double duty
writers have been requiring of our
“blind,” “paralyzed” and “crippled.”
Instead of “paralyzed,” they should ry
using words like “frozen,” “stuck,”
“stalied,” “stopped.” Instead of using
“crippled,” they can use “broken”™ —
which is what they’re Trying © say,
anyway. For “blind™ — well, do they
really need anything in those places
where they insist on sticking in the

These words work powerfully as
mﬂzydmdmrpom
from the fact th- they're connecing
the reality of .hat society believes
abouta person who is blind, peralyzed
G’awled-‘l'lnszsmawfnl.ns
time it stopped.

Is it any wonder soc many of us misguidedly try to dream
up “positive” terms? All ouwr words have Heen taken from
us by writers looking for clever ways to say ‘“bad.”

btrikes Crmﬁle Los Angeles. Hosmtals
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“Crip” could be reclaimed, like “dyke.”

Crips can call
themselves
anvthing they
® want to

A reader survey

Last summer we ran a survey  language. Nobody much liked that it “put the person first™—
to lsarn what readers thought  “handicapped,” though people you
about various words and terms  agreed it wasn't too offensive — rounding the term.

used to describe disabled certainly not as bad as a
Doople. Responses Lave been  “rippled” or handicapable” A £ E&7SOM with
coming in all yexr. number of you noted that it was disability .
And despits the fact a legal term, enshrined in Nobody had anything bad %
surveys have come from ail Section 504 regulations and the say sbout “person with 48
gver the country — even a Education for All Handicapped disability” policcally — but
couple from England —re- Children Act “Dissbled® won  seversl of you noted the term
sponses were remarkably out over “handicapped” as the - had its own shortcormng®
consistent. It seems the surest  tarm of choice, however. There w-mudanwwﬂ‘;‘
sign yet that a common lan- wast't too much rationale for list of possibilities,” acknow
guage and culture is emerging.  this “It just seems more edged Richard Skaff of Sa2
Where will it 1sed? This survey contemporary,” one of you Francisco. Someone e@c
may be giving some hinta. noted. it “Yorced” t“"dher?:;l
‘ gave a picture of s A number of you ncted tht ~ “awkward.” “Technical,

tent in its attitvdes ebout better than “dissbled person” in uﬂymbmdmnslf'“id
T Q [
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space for

“zet one at the True Valus
Hardware,” quipped Bill
Henderson of Corchester, Mass,

The late Jin Neubacher, who
wrote the Detroit Free Press's
“Disabled in Detroit® column,
thought them too “California-
ish.” They tried to “prettify”
disahility, said Ginger Lane of
Highland

‘hanidicapped P
‘ dent noted.
parln'ng_space,’ : :
‘wheelchair parking space.

-

ymn'criticism,callinzﬁxemm'

Snsulting trivialization® of
disability. Stairs don’t “chal-

non-crips feel more comfort-
gble” said Cheryl Wade.
Unfortunately, added Lusy
Heim, they were “too often used
by people trying too hard to do
the right thing.” Several of you

Mumma of Pennsyivania.
Vanessa Tompsatt of Scuth
Yorkshire, England insistad
they were “stupid American-
isms — trying to avoid saying
‘disability.’

“Why? What for? Is it some-
thing to he ashamed of”™ she

asked.

Besides, Jeanette Seitz of Bluff
City, Tenn. pointed out, “physi-
mny.amnmged" is “oo hard to

say.
Many of you mentionad
trivialization of disability as

. “Ne need a good term for the phrase |

arking space, one anonymous
“It's hard to say “parking

disabled persons’ or ‘accessible

and misleading to say

L e
QOsborn.

A challenge is a choics, s&ys
Rent Killam. “And fm not in a
chair by choics.”

it. Most of them didn’t like the
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tern —- one reader thinks it
might be evolving into a term
“no cne likes to be called”

!
35

the margins they
le would quit
i with new

any more words”
lope Whitesall of Pennsyl-
with Walter Kiver of Acton,
Mass who felt that “either

§g
:

Survivor
— and cripple
Survivor — not a new word (1
call myself ‘Survivor,” The Rag,
Mzay, 1983) — is finding favor
with many of you. People
who've had cancer have used it;
there seems to be a move o use
it more militantly. Several of
you suggested its use in lhieu of
“yvictim.° John R Woodward of
Tallahassee said he uses the
term just like his friend who
works st a battered women’s
shelter does:- “Polio survivor.
Spinal cord injury sarvivor.”
But the word to watch, in our

view, is “crippled” - or, more
accurately, the noun “cripple.”
Or maybe “gimp.”

By a wide margin, readers
panned “crippled.” *Medieval®
said Alice Sporar of Ohic. “The
‘nigger’ of naming,” Alice
Levenson of Springfield, Mass.
called it. Others complained it
was “loaded with old baggnage”
and “politically passe.”

Yet other readers, sorne on the
disability culture avant-garde,
make sirong cases for its use.

“1 like this word,” says Mark
O"Brien of Berkeley. It “packs
more 9

Cheryl Wade cited much the

borden.

|

When I

| tes’ when
From a 1968 newsletter..

]
1y

:
j

!
g
i
:

“Person with a disability”
doesn’t resonate.
“Disabled person” does.

Cﬁwmmmmwhmlwt”wﬁmmmmm,he&dd'%msm
University’s Disability Resource Center. “But I call my friends with disabilties

crips,” And

I appreciate those who call themselves “cripples” to show they are tough enough to bear the

InB%,Mbwmh}ﬁxoﬁee’snmm,“&fwelmebﬁ\ecﬁnﬁﬁtyﬁghu
Iﬁaﬁumbmﬂedmyxlf&a&wl&lmlﬁgwedﬂza&ﬁ'lmg‘mymgh
mallmyaelfacsippledaenImuldn’tbeone.lnre&ospect.itdidn’taddhomyseﬁ‘e&

became exposad to the movement I found that not only were my newfound
! peersddhhgwhatmmhtymhm.bnt&mtnuﬂedmmlves'pmpkwi&udi&bﬂi
talking to the world and “crips® amongst oursleves.... .

wﬂ_dh@lmﬂdmydfa%mwﬁadimbﬂ&y.'hwhmmﬁdm

’ M@ww@dxaa’a.lfc’srighthmyqlibaﬁbzg

the
%whml&imﬁﬁedmyxlfasawwﬂhaduabﬂ&y.lﬁk[mmwmym-

: rubric that matches “Black is beautiful ®
ith a disability helped to free me but it didn? resongte. Being o

;
!
!
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Barry Corbet of Golden, Colo.,
mentioned “gimp,” too. It's OK
for gimps, not

Deborah
Shelton didn't

[

1]
.ééga

like cripple,
she liked “gimp” “used as black
humor.”

Both words were good only ¥
used in a militant manner,”
said Juliet Duncanson of
Indianapolis. *I learned to use
‘gmp’ in a militant way in
college,” she said, and enjoys

terms that are sGll in trans-
tion — like “te ily able
bodied.” Is it a useful term? Too
threatening? Too cutesy? Of 21l
the terms lListed, this one
provoked the most controversy.
“I really like this one,” said
Deborah Shelton of Denton,

Jr. to be very
useful. “Non-disabled is beiter”
a couple of you added.

Nomi Antelman of Tucson has
hope for the term. “If we aan
change the mindset so people
understr id how fra-ile every-
one is, we have a ch_nce to
integrate better.”
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Handout #10

@ Exercise

MYTH-BUSTING

" Myths are ideas expressed about people with disabilities that are not
necessarily true but are believed nonetheless. For exampie, it is a myth
that "people with disabilities are either brave or courageous." Likewise, a
myth about a specific disability could read, "all persons who are hearing
impaired can read lips." Both of these statements are over-
generalizations and remove the aspect of individuality from the person.

in the space below, identify three myths about persons with disabilities
which may hinder pecple from experiencing success in employment
opportunities.




Handout #11

]

10.

DISABILITY AWARENESS QUOTIENT (DAQ)

World renown Evangelist who was diagnosed A. Mariee Matlin
as having Parkinson’s disease.

While creating masterpieces, paint would drip B. “Magic” Johnson
into this artist’s eyes and he lost his sight.

This actress starred in movies (T.V., big screen); C. Billy Graham
she taught her leading men some sign language.

U.S. president who was confined to a wheel- D. Robin Williams
chair due to polio, and the general public never knew.

Actor/comedian who has a learning disability. E. George Wallace
In one role, he was the man from Ork.

Politician who was shot by an assassin and F. Michelangelo
served his office term while in a wheelchair.

Actor/comedian who battled with drugs was G. Patricia Neal
recently diagnosed with multiple sclerosis.

Actress, of stage and screen, who made a come- H. Abraham Lincoln
back after a stroke left her with a speech impediment.

U.S. president was believed to have suffered I. Richard Pryor
from chronic depression from Marfane’s syndrome.

Sports figure who was recently diagnosed as being J. Franklin D. Roosevelt

HIV-positive; competed in the 1992 Summer Olympics.

Developed by SEE
Melinda Couslin, Graduate Assistant
University of Arkansas, Little Rock

1992
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10.

Answers to Disability Awareness Quotient
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Harvard Business School doan t"get it.

by Sara Watson

“If you don’t get it, you don’t get it,” runs an ad for The Washington Post. I
suppose the same could be said for The Rag.

[ ran up against a rnaJor case of “not getting it” recently -~ at one of the most
influential institutions in the country, the Harvard Business School.

While researching case studies in
the course of my work on a project
spoasared by the National Instituie
on Disability and Rehabilitation
Research, [ came across — [ am not
making this up! — a case called
“The Handicapped Heckler.”

This case is used not only in ordi-
nary classrooms but also in text-
books and courses for teachers on
how to improve their teaching skills.
It manages to encapsulate in a re-

Sara Watson, Ph.D.. is direcior of
the Washington office of Berkeley
Planning Associates, a public poli-
¢y evaluation and research firm

| dealing with disahility issues.

markably short space most of the
devastating stereotypes combatted
by the disability rights movement

This one deals with the struggle
by a young English teacher (“Paula™
10 decide how to react when a sw-
dent who usesa whecichair (“Frank™)
disrupts her class discussion and
participates in class ir an inappro-
priate way.

Here’s how the case describes
their first meeting:

He was a lanky, handsome young
manof about 20, with broad, athietic
shoulders — but his long legs ap-
peared wasted in baggy biue jeans,
and Paula found the unscuffed run-

ning shoes on his motionless feet
particularly poignant. She feit a
sharp stab of pity. . . . He gave a
spasmodic twitch.andanswered [her
greeting] in a strained voice.

After Frank interrupis another
student. “Paulaassumedthat Frank s
disability must be affecting hisemo-
tional state, and her pity squelched
the urge to rebuke such rudeness.”

Paula is so intimidated by Frank's
disability and hostility that she feels
unable to cope with his behavior.
She visits the counselor at the office
for disabled students to seek advice.
The counselor advises her to stand
up to Frank. “You might help him

Continued |
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. ® she says. “Handicapped peo-

piememhvemmemlwoddhkc

else, If you get tough

with him. maybe he'll begin to 2arm
m.

Paals discovess, (o0 ber amaze-
ment. thas the counselor is blind.

The teaching notes provided with
the case study commers that the
comnselar . . . identifies with mem-
bers of the ‘normal” world. . .. A
severely handicapped person proba-
bly must leamn self-discipline in or-
der io paxticipate as fully as possible
with the rest of the worid. This pro-
cess rmust involve a great deal of
pain — and mnme:abie trumphs
over despair . .

Having leuned what to do, the
next time Frank makes an inzppro-
priate comment, Pauia rebukes kim.
The class atmosphere improves
conasiderably asa resuit, and Frank is
no longer rude. Paula concindes that
her gredtest lesson was the degree of
responsibility sbe had for creating a
class atmosphere conducive to

8

After discovering this abomina-
tion, | mailed a polite letter, aloag
with a detailed critique of the case
study, to the major faculty member
responsibie for it, C. Roland Chris-
tensen, a professor emeritus at the
Business School. | meationed that I
had considerable familiarity and ex-
eamed a Ph.D. in public policy at
Harvard, and that the reaction was
just not my personal one but had
been affirmed & a meeting of the
Society for Disability Studies.

In my critique, [ explored the
stereotype of disabled people as ob-
jects of pity, the automaiic assump-
abilities aiso have mental disabili-
ties, and the stereotypes that ho'd
that disabled people are courageous
for merely living; that they need to
be rescued by nondisabled peopie;
that they're either hostile and angry
or polite and happy ail the time and

they ask.

The teaching notes emphasize sterectypes: “Frank Edgerton
i an obvious victim. He needs protection.” “What rruat Paula
Wilson de to heip him? ... She is being cakod to bs a
behavioral thorapist to a persplegic.”

‘They reiniforcs the universal concopt of the disabled person
ss bitter by suggesiing that dissbled studsnts in coursss
studying this cass may themseives act like Frank: “in the
perticipent [with a dioability], iike Frank Edgerton, bitter? Dose
he or she interrupt or try to dominste in an unheaithy way?”

They imptly that Frank, simply bacauss of being disabied,
maey not belang in college: “First and foremoat, Frank
Edgerton’s hendicap snd its implications must be considersd,”
they inatruct the taacher using tha case study. "Why is he
thare? What can he gain from going to college?”

-S. W

that they're always consumed by the
disability. .

1 wrte to Christensen that two
possible consequences of teaching
this case study are that future em-
ployers might come to think of pro-
spective employees with disabilities
as having such characteristics, and
that future teachers might think of
their students with disabilities in the
same way. Such conceptualizations
fly in the face of the implementation
activities of the Americans with
Disabilities Act and the Individuals
with Disabilities Edocation Act.

When I got no response, I called
him. On the phone, Prof. Christensen
brusquely informed me that the case
generated very good discussions, that
itdid not perpesuate siereotypes, and
that besides, it was based on an ac-
tual incident. End of discussion.

But ! haven't given up.

e ¥ )

Let’s look at the arguments [ hezird
in support of the case study, and the
rebuttals [ offered. Many of you
probably encounter such arguments
in other forms. ! found the rebuttals
peopie understood most readily were
ones that used the analogy of race,
soI'm using those samé analogies in

Finst arcu@nT: The case gener-
ates good class discussions.

Resrorse: In the right eaviron-
mest, so does Hitler's Mein Kampf.
That doesn’t mean it should be used
unadvisedly as a textbook. This case
could rightly be used to illustrate the
problems the disability rights
movement has emerged to address.
Buwt t0 use it for such a purpose
would assume an incredible amount
of sophistication and knowliedge cn
the part of the professor leading the
discussion; snd to assume that would
be equivalent to assuming that the
average white professor at the Uni-
versity of Alsbamsin the 1950s could
teach a course o race relations. The

S .« BEST COPY AVAILABLE




averzge stndent body — then,

terms of vaderstanding racial issmes,
and now in terms of understaning

disability issues — couldn’t ender--

stamd or sappart such a discussion
with this kind of material, which in

It is appropriate and, in fact, de-
sirable for a case to discuss accu-
rately the difficulties that people with

disabilities cudure from the larger

society. This case, however, could
not reasonably be construed as be-
ing able o do this. A case exploring
problems as being cansed by scci-
ety’s misperceptions and resuiting
mistreatment — not as being caused
by faults inherent in their personai
characteristics, as this case does with
Frank.

The reasom the Pauia and Frank
case has so far “worked™ in class
discussions is becanse so few stu-
dents have any disability rights per-
spective,

SECOND ARGUMENT: It doesn’t
present stereotypes: itdiscussesonly
oee individual

REsronse: Maybe; butit’s the only
case of its kind among the thouw: uds
in the Harvard Business School case
catalog; almost ceriainly it'll be one
of the few cases with a disabled
protagonist which students will see.
Just as even one case with a black
person sitting on a porch eating wa-
termelon and acting lazy is unac-
ceptable, so to is one case with these
kinds of stereotypes.

THIRD ARGUMENT: It really hap-
pened.

REesposse: Though this case may

have been Based on one person’s

experience with 2 stadeat who had a .

not conveyed (o that person —or the
case’s author.~— is that one experi-
ence with a person with a disability
is just that — one experience. One
would not, vpoa meeting one black
person who happened to be lazy,
insist that all members of tha: mi-
nority group shared that characteris.
tic; if one did, one would rightly be
considered a bégot.

People with disabilities, like
biacks, women, gays, Jews, Repub-
licans, . gardeners and every other
group in our society, have arange of
character traits and personalities,
Peopie with disabilities. just like ev-
eryone cise, can be angry, sullen,

| cheesfal, industrious, generous and

stingy.

Someone with a disability mayl

indeed be angry, especially immedi-

ately after the disability occurs, or
after she Tras experienced the fourth
But many pecple without disabili-
ties are angry too. The vast majority
of disabled peopie do not act in the
manner portrayed in this case study.
and would assess Frank’s behavior
as both unusual and unacceptabie.

On the surface, this argument can
be dismissed with the tried-and-true
rebuttal that people with disabilities
are heterogeneous. But [ think this
issue deserves more considered at-
tention.

Shades of gray are hard io com-
musicate. For sevcral decades, dis-
ability organizations and spokes-
persons have searched for a way (0

Just as even one case with a black person eating
watermelon and acting lazy is unacceptable, so too
is one case with disability stereotypes.

combet many of these old steseo-
regrettably. one strategy has been to
combat them by concocting new ste-
reotypes. These new sterectypes
served useful and obvicus purposes,
such as eacouraging people to hire
people with disabilities; but too of-
ten they opened up an opportunity
while also seiting someone up for
failure, Opening the door and then
taking away the house means that -

.| someone will walk through the en-

trance but then fsil into z pit.

EXAMPLES:

OLp Stemsoryes: People with
disabilities are expensive toempioy.
" NEw Srezeoryre: People with
dmblhnaarecheqtoemp!oy
- Tut Reatrrr: Some are; some
amp‘thwaaynastoaccepnme
fact’ that” sarviving disability is
sometimes « expeasive, Bearing that
costs comes with the temritory of

Continued

APPROACH

Today the “csse study”
spprosch is used in most law
schoois snd many business
schools, but it was
pionoered by the Harverd
Business School. Harvard
graduste schools use
thousands of these based-
on-rezi-life vignettes that let
studenta work with real-
worid situations.
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A seud-  prejudice, continued
kaving a society of humans. (The
debate over the ADA brought this
argument into sharp focus. )

Owp StereoTYPE: People with
disabilities are il

New Stereoryrs: People with
disabilities are never sick,

ReauTY: Some are, some aren’t.
This emphasis on denying the fact
that some people with disabilities do
in fact kxve illnesses and/or high
beaith care expenses has cost the
movement considerably in terms of
its ability to form alliances among
"various disability and disease-ori-
ented groups in many legislative ef-
forts, such as the ADA (Where was
the American Cancer Society in the
push to pass the ADA?) and the
health sysiem reform dobate. The
fowing recognition that neither
sizreotype is true is breaking dowm
barriers,

Oro StereorYrs: People with
dinebilities are. incapable of manag-

Naw Stezaorvra: All people with

skills to do so want to manage their
own attendant services.

THE ReauTY: Some do, some
don’'t. Recent thinking by the World
Institute on Disability has focused
on giving people a range of options
and allowing them to choosz how
much autonomy they want.

Owd StEREoTYFE: A major dis-
ability, such as blindness, is a com-
plete and overwhelming tragedy.

NEw Stescoryre: A major dis-
ability, such as biindness, is no more
than an incoavenience.

TR ReaunTY: Sometimes it's an
inconvenience; sometimes it’s a
major barrier. As Bonnie O'Day
noted “Why [ Am Not a Federation
ist,” SeptemberfCctober, 1591), de-
scribing blindness consistently 2s
“only an inconvenience™ minimizes
and belittles the difficuities she real-
ly experiences in performing tasks.
It sets people up for failure,

Sometimes a united front is use.
ful, even crucisl, when delivering
votes or pegotiating with opponents,
forexampie. If the disability constit-

)

uency had not presented a uniteq
front for the ADA, it would have
seriously weakened their bargaining
position. However, in other instanc-
es — such as when doing policy
research or designing programs and
services, a diversity of perspective
is crucial.

We need to pick and choose care-
fully those times when we present
uniformity, and those when we

To combat “The Handicapped
Heckler” case, we need a united front
— but we need to encourage and
ceiebrate diversity 1o provide evi-
dence of its falseness.

Readers wish o express their
" concerns about the case study dis-
cussed in this arvicle can write to
Sara Watson, Berkeley Planning
Associases, 1100 17thSt. . N.W., Suite
330, Washiagton, D.C. 26036. She
will compile your letters and send
them (o Christensen and others at
the Harvard Business School.
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It always sets my teath a little on
edge when I find on the otherend of the
jangling office phone someone want-
ing to know if | have a disahility.

If the calier identifies herself as
disabled, the conmversation quickiy
takes on an aura of disability onewp-
manship, It'3 like some perverse game
of 'l Show You Mine If You'll Show
Me Yours. Admitedly, | participase.

That' sbecause, whenever " masked
the dreaded “disability question,™ |
always feel violased — which puts me
on the defensive. The cailer might as
wedll have asked for my checking ac-
count balance or my b size. [ feel
viokated becanse [ feel disconfirmed:
does having a disability make me a
more legitimate disability’ rights
I spokesperson? Oraless legitimase ane?
« Doesit make me more knowledgeable
| about what we publish in The Rag?
Doesone s label somehow legitimatize
therr validity? Does it make me more
moral, in some way? -

[ warit to respond in these situations
| by welling the caller that [ feel violand
by the question.. Insteac!, [ well them [
have rhecmatoid arthritis.

Sharon Kuz Mellem is Managing
+ Edisor of The Disabiliry Rag.

by Sharon Kutz Mellem

Does this now mak= me a legifi-
mase spokesperson for disability is-
sues? Now that [ have a disability
Label, does it validase what I have to
sty about disability rights?

My announcernent to the caller thae
I do, indeed, have a “real” disability is
uszally followedbyalong pase. This,
00, makes me uncomfortable. [ don’t
know for cestain what the silence
means, and, in my discomfort, [ feel 2
compulsion t© lighten it up. [ sgy, “1
know, arthritis is about 2 minus ten on
the Disability Cool Scale.” The caller
and | quickly get down o business
after that,

t X X )

I do nox look disabled. I limp only
occasionaily. I do not yet use a sexy,
hot-pink Motion Design chair. (I may
never have io; who knows?) And, like
my brothers and sisters who have HIV-
related or other astnimmone dise-ses,
there are few signs thatreadily ik i
meas“diszbled "Someofusaren. -
casy 1o label. My barriers are not yet
predominantly physical. Mostly
they're imvisible and often self-in-
flicted: my “minus en” seif-defense
mechanism is a good example.
Sometimes my beeriers are family

B£1

In Search of the

Pohtlcall% Or1
ility

members, my friends and to a certain
degree the subtle attitudes of some in
the disability community. This is an
issue that's never addressed upfront
— the reluctance to discuss it is itself
a barrier, one that shows itself when [
answer the phone and get “the disability
question.”
00

Thig really happened: someone
once askad me why [ feit “the need to
devour myseif.” The implication, of
course, was that | was responsible for
this diseass which was now eating
away at my joints. The person asking
thisquestion wasn 'tdeliberately trying
to be insensitive, I'm sure. But she
understood “disability™ only to mean
things like birth “defects,” paralysis
and mental retardation. Arthritis,
generally considered adiseaseof older
people which is also thought to_be
brought on by poor stress management,
was not 10 her way of thinking a “dis-
ability.” Therefore she wasn't really
interested in knowing my family his-
sy and hearing that [ had a genetic
predizposition 10 arthritis. She didn’t
want to hear about the constant, tooth-
grinding pain. She didn’t want to hear
about my difficuities climbing stairs.

16 Tre Disasnsry Raa MancivArsy, 1902

Article reprinted with permission. from "The Disability Rag'", December 22, 1994.
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driwing the car, workig the competor |
trybossd — my “invisibie™ barriers.

She dicin 't want me 10 tedl her sboat
the extracedinary amoustt of enargy it
ook me 10 “mansge” the arthritis of
about endiess trips 10 the doctor for the
medhs that really never worked for vexy
long snd which always ase holes inmy
siomach. And she certainly did not
want me 10 share my feelings of
powerlesmess against a disease which
is xill viewed by many peopie as a
nos-disease, not 10 be confused with 2
“real”™ disability.

What she did want 0 hesr was
ownership. Shewanted me i gettothe
rootcaase of “my” arthritis—as if this
discovery would somehow miracu-
lousty lead me to cure nyseif of a self-
duced disease. [ expected this kind

of s resction from her, though: she

R
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1 sense that for scma calless, thare's
s expactetion that, becanse [ work for
2 nationsd dissbility rights magazine, [
shouid not only have a disability but it
must be onc that's politicaily camect
(thm iz, manifessed in some Lighly
visibie wary that will pixy mmpeccably
in the mectin), | sense thas this same
expectationexeends ioothers who wark
in disability rights groups — especial-
ly national anes, With our appropriase
disabilities, we can function as appro-
prise movesnent spolespersons. We
canchain ourseives to buses, crawl op
steps, and things like that,

The absence of common uxder-
standing within our commaunity as 0
what “disability” means or doesn’t
mean makes a lot of us feed like illegit-
imase children, This feeting doesn’t

cvea swe] can patmy finger on whore
it origimates, NO one hag ever sid ©
me, oet lood, that “you don’t really
count a8 one of ws becanss you don’t
look dissbied.” No one has ye: pro-
duced a scaie thet says, “OK, all you
quadsars 10s.and all yoummo~-immune
folks are minns 108,™ Nos this sease of
illegitimary derives precisely from the
fact that there has been no serious open
discussion in our community about the
exissence of this idden tierarclry.

1 know it exists, though. [ hearit in
the Joag panse of the phone caller. The
mere fact that one person would need
to ask another if they are “disabled” is
signal enoagh that it exists,

So: "‘Will someone please deine for
me the meaning of une “disability™
Justkeepito SO words or less. &

During ail the work [ have done
with the disability nights movement,
warking against inaccessibility, for
support sexvices, equal education for
deaf peopie. independent living for
severely disabled peopie and political
lobbying a the national level, there
has been a steady message invading
my thoughts: fear. Yes, fear. Call me
phobic, but [ believe thai fear is our
greatest handicap in society.

No matter how many arricles are
written and read, no matter how many

dexs of thought We can’t seem o
accept the ideaof thinking differsntly,

1 is difficult enough o accepe dif-
ferences in physical appearance,
speech, behavior, ways of coping, eic.
But people are afraid of thinking dif-
ferently.

Perhaps 1 should personalize this,
acown™ it, and say that [ am afraid of

thinking differently, t00. [ can assure
you that [ already think differentdy
than most. [ am both qualitatively and
quantitatively “different” inmy think-
ing. [ am certainly more radical than
the noem; still; I am open-minded. My
thoughts are interconnected so that
one small idea will trigger scveral re-
lated concepes and set my mind in a
search mode lcoking for similazines
and differences, applications and
storage.

Continued

bar
[}
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It is not Hike a computer; [ have a
very human brain. [ believe thinking
and feeling. are intertwined. [ have
ofien feit and thought that [ feel mare
than do normal folks: and I certainly
think more than is nosmal., I cry easily
a movies and books. [ anger casily at
njustice. I can quickly rationalize &i-
ther sid® of an argument — and [ can
be quite convincing. Ahal sounds like
a lawyer, an actress, or a psychones-
rotic, eh? Precisely my point.

The way I think is 50 deeply en-
trenched in how 1 feel and who I am
that I am realify terrified at the thoagit
of thinking in any other way. Recent
hesith probiemns bave made me fear

‘mry own sanity ar lack thereof. I will
openly admit 1 goang throngh one or
two “clinical depressions,” suicidal
tendencies, workaholistn, emotional
instability (and liability}, oncontrotled
anger and even seK-destruciivencss,

Anyone who reads this who knows
what “clinical depression” is will un-
derstand that even by itself without all
my other “thougin™ differences, the
effects of depression alone are devas-
tating. | com remember knowing, be-
lieving with all my mind, that there
wasnio way ont. Noone would helpme
because 1 was heipless, hopeless and
hamoriess, I did think of death as aa
option that would bring relief. I also
had the responsibility of caring for a
child, though, so I had to discount
saicide as the method of coping. Many
others have not been so lncky. De-
pression affects you holisticaily —
YOUr SPPELite, YOUr eNergy, yOur sense
of seif, your coocentration, your
sieeping habits, your every mood and
thought.

That is scary. Any sane, so-called
“normal” individual should be afraid
of those types of uncontrolled differ-
ences. All peopie are afraid of loss and
will grieve the loss of a friend, lom of
vision, loss of a leg, and loas of inde-

pendence. Bat it is beyond imagina-
tion 10 cope with the loss of swnity or

loss of self.

Having worked with peopie labeled
withamental handicapformany years,
I believe that this fear also applies o
retardation. Peopie cannot bear the
thoughi of notthinking in the way they
are used to — “normally.” Each per-
sonhas hisor berown way of thinking,
but we are — yes, [ am, too — afraid
of losing that natural ability or being
left with “lesser” powers. This could
be why Alzheimer's disease receives
so much attention. We are all afraid of
losing our minds.
that it is not the disability that needs
removal but the. barriers. Let us be
disabled, as that is who we are, they
say: but allow us some dignity and
equality, Yet millions and millions of
doilars are still spent on the prevention
and rehabilitation of various disorders
and disabilities. But for mental health
and mental disabilities, there is less
hope and less heip.

Sheltered workehiops stll exploit
peopie labeled “mentaily handi-
capped” under the guise of “training.”
People labeled “mentally ill™ are being
systematicaily abused medically,
pharmaceatically, physicaily and so-
cially, both inside institztions and out.

Streetpeople are left withnohomes,
nosuppoxt; they wanderin redication-
induced trinces unless they have sold
their prescription drugs for food, ciga-
reties or alcohol money. -

1 believe that society will leam to
accept physical, seasory and leamning
disabilities, including such absiract
ideasasaddictionand alcoholism. This
will happen long before mentally re-

People are 3000 aftaid of the un-
known! Linagining how w0 live in 2
wheeichair, or be blind, may be a
frighteningchallenge, butitis farmore
tolerable and concrete than tryingona
meniad disability, My belief is that we
peopie lsbeled “mentally ill™ or
“mentally handicapped™ will be the
last O enjoy any true experience of
equality. That's because we think dif-
" ferently. a

1l t’mbmﬂn Mancr/Aran,, 1992
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Handout #15

SUGGESTED TIPS WHEN INTERACTING WITH
INDIVIDUALS WITH DISABILITIES

The following summary contains many true statements but nc absolute truths. Every person
with a disability is unique and differert. While this summary is about disabilities, it is
important to remember that you are NOT working with disabilities, you are working with
INDIVIDUALS who have disabilities. So, all of the following guidelines are valid until
someone with a disability tells you they want it done in some other manner. Given the broad
differences amongst people, this is bound to occur !

BLIND/VISUALLY IMPAIRED

THINGS TO KNOW:

* The definition of legally blind is 20/200 vision with best correction. Many more persons
who are considered blind have some sight rather than no sight.

* Many persons who are blind are quite mobile and independent.

* While many persons who are blind can use braille, the majority of persons who are blind
do not.

THINGS TO DO:

* Introduce yourself. Identify who you are and what your role or job is. Give the person
verbal information that is visually obvious to those who can see.

* Be descriptive when giving directions. Saying "Over there” has little meaning to someone
who cannot see you point. "Four doors after turning right from the elevator® would be much
more helpful.

* Lead someone who is blind only after they have accepted your offer to do so. Aliow

them to hold your arm rather than you holding them. It is important to allow the person to
control their own movements.

 Describe things from their perspective, not yours. Some persons who are blind may use a
"clock™ reference for things directly in front of them. For example, something could be
positioned at three o’clock or six o’clock.

* Tell the person when you have brought new items into the environment, describe what
they are (a plant, coat rack, etc.) and most importantly, where you have placed them.

64




THINGS TO AVOID:

* Do not move items after the person has learned the environment. This can be frustrating
and in some cases, dangerous for the individual with a visual impairment.

* Do not interact with a guide dog while it is working.
THINGS TO CONSIDER:

* Persons who are blind have a long history of being patronized and talked to as if they
were children. They have often been told what to do as opposed to being asked what they
prefer. This attitude is not acceptable towards any person.

THINGS TO KNOW:

* More persons who are deaf or hard of hearing have some hearing rather than no hearing.

* Sign language is not a form of English but rather an official language with grammar, rules
and contexts all it’s own.

* Not all persons who are deaf can use sign language.

* Not all persons who are deaf can read lips.

* Lip reading is only 30-50% effective and sometimes even less.

* Not all persons who are deaf can read or write.

THINGS TO DO:

* Find out how the person best communicates.

* If the person uses an interpreter, address the person, not the interpreter.

* If the person reads lips, speak in a normal, not exaggerated manner. Short, simple
sentences are best. Avoid blocking their view of your face and make sure there is adequate
lighting.

* If you doubt that the person understood you correctly, you may ask.

* Gain the person’s attention before starting a conversation.
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* Be aware of a situation where a person may be waiting for a service (transportation, a
table, etc.) where there is an announcement or calling of the persons’s name. Finc an
alternate method of notifying them.

THINGS TO AVOID:

® Do not become impatient or annoyed with the person if it takes longer to communicate.

* Make sure there are no pbysical barriers between you and the person while in
conversation.

= If the person is using hearing aids, avoid conversations in large, open and noisy
surroundings.

THINGS TO CONSIDER:

* Persons who deal very well in one-on-one conversations may have a difficult time when
two or more peopie are speaking.

* Showing impatience to someone who is deaf may cause the less assertive to back off from
telling you their nceds.

MOBILITY IMPAIRMENT/USES WHEELCHAIR

THINGS TO KNOW:

® There are many reasons (not only paralysis) for someone to use a wheelch.air;

® There is a wide range of physical abilities among those who utilize a wheelchair. This
means that a person may require different degrees of assistance.

* Sorme persons may not use wheelchairs exclusively but may also use canes, braces and in
some cases, no assistive devices at all for short periods.

THINGS TO DO:

* When speaking to someone who uses a wheelchair, remember to give that person a
comfortable viewing angle of yourself. Having to look straight up is not comfortable.

* If you are asked to handle the wheelchair, treat it with the respect and care. Wheelchairs

can break, can be difficult to have repaired on short notice, and it is extremely disruptive to
the user when they are out of commission.




THINGS TO AVOID:
* Do not push the wheelchair without asking or requested to do so.

* When communicating with a person who uses a wheelchair, do not stand t0o close--give
them some space.

THINGS TO CONSIDER:

* It is common for persons who use wheelchairs to be 0ld a place is accessible when it is
not. This can be a frustrating experience.

* Do not assume that the person needs assistance. Ask the person if there is anything you
can do to help.

SREECH DIFFICULTY

THINGS TO KNOW:

* There are many reasons for having difficulty with speech. Deafness, cerebral palsy,
stroke, head injury or physical malformations of speech mechanism are just a few.

* Under stressful situazions, it is not unusual for a persons’s speech to become harder to
understand.

THINGS TO DO:

* If you do not understand what the person is saying, bring it to their attention and ask how
the two of you may better communicate.

* Consider writing as an alternative means of communication.

* If no immediate solution to the communication problem can be worked out, consider
asking if there is someone available who could translate or interpret. Perhaps a friend,
relative or acquaintance who is familiar with the person’s speech pattern can provide
assistance.

* If it is a stressful situation, try to remain calm. Moving to a private or quiet area with
fewer distractions may help.

THINGS TO AVOID:

* Do not pretend to understand the person if you did not.




‘ * Do not become impatient or frustrated with the communication.
* Do not finish the persen’s sentences for them.
THINGS TO CONSIDER:

* Persons with speech difficulty have often been treated as though they were intoxicated,
mentally retarded or mentally ill. They are accustomed to being avoided and even ignored.

*Accessibility for persons with difficulty in speech lies in your power. Your understanding,
patience and communication are as important to someone with speech that is hard to
understand as a ramp or grab bar is to someone who uses a wheeichair.

Pimentel, R, Bissonnette, D., Lotito, M. (1992). What managers
and supervisors need to know about the ADA. (pp 48-5Z).
Northridge, California: Milt Wright & Associates,Inc.
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Handout #16
EVALUATION

Staff Development
Response to Training

A. RATING OF THIS TRAINING SESSION:

Please mark appropriate answer. Answers range from 6 strongly agree to 1 strongly disagree.

Strongly Strongly
Agree Disagres
6 S 4 3 2 1
1. Trainer was effective. 6 S 4 3 2
2. Participants had opportunity to participate. 6 b) 4 3 2 1
3. The presentation was v.ell organized. 6 5 4 3 2 1
4. Program content was relevant to my job. 6 b) 4 3 2 1
& 5. Length and pace were appropriate. 6 b) 4 3 2 1
6. Training objectives were met. 6 b 4 3 2 1

7. My understanding of the issues regarding individuals with disabilities prior to this training.
High § 4 3 2 1 Low
8. My understanding of the issues regarding individuals with disabilities after this training.
High 5 4 3 2 1 Low
9. My level of comfort in interacting with individuals who have disabilities before this training.
High § 4 3 2 1 Low
10. My level of corafort in interacting with individuals who have disabilities after this training.
High § 4 3 2 1 Low
11. I will be better able to assist individuals with disabilities as a result of this training.
Agree 5 4 3 2 1 Disagree
12.  Overall, the training was helpful.

Agree 5 4 3 2 1 Disagree
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13.

14.

15.

16.

17.

I would Jike to have additional inservice training on working with individuals with disabilities:
Yes No

Suggestions for future training topics and general comments (use back if necessary):

What was the most interesting information you learned in the workshop?

What was the most least interesting information you learned in the workshop?

The following questions are optional, to give us some idea of your experience
with individuals with disabilities not related to your job.

A. Do you have a disability? Yes No
If yes, what kind?

B. Do you have a family member or close friend who has a disability?
. If yes, what kind?

Thank you for your participation!




