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ABSTRACT

A study examined the relationship between the quality
and number of domestic and work roles in businesswomen and
psychological distress. The study attempted to answer the question:
As the number of roles increases does distress increase? The study
also considered what aspects of the roles elevate or diminish
psychological distress. Following an extensive literature review that
revealed contradictory findings about women, roles, and stress,
information was gathered through a survey of 104 participants from
the University of Chicago Women's Business Group. Participants
completed a short survey designed to measure the dispositional
characteristics of stress reaction) the rewards and concerns inherent
within the roles of worker, partner, and parent; psychological
distress] and demographics. Analysis of the scores on the research
instruments showed that ag the number of roles increased, the level
of psychological distress decreased. The positive attributes of
assuming multiple roles seemed to offset the pressures leading to
psychological distress. This effect was assumed to result from the
possibility that having wultiple roles cushioned negative stress from
any one of the roles. (Contains 56 references.) (KC)
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The Effects of Multiple Roles on

Vomen as Related to Psycholagical Disiress

Leslie R. Abrams and Russell ¥W. Jones

Abstract
As greater numbers of women are entering the work force,

concern with the health consequences for women has increased.
The pressures and demands from multiple roles can lead to a
negative stressful lifestyle. Alternatively, the benefits
derived from working outside of the home can alleviate potential
multiple-role stress and lead to a positive fulfilling lifestyle.

The debate in the literature regarding women who combine a
career with housewife and mother roles centers on the
repercuseions that affect physical and psychological health.
Career wcmen with young children are one of the fastest growing
conetituencies in +he Dnited States. This study hae helped to
clarify some of the unique issues of professional businesswonen.

This study examined the relationship between the éuality and
number of domestic and wurk roles in businesswomen and
pesychological distress. The primary purpose of this study was tc
ansgwer the question: As the nunmber of roles increases does
distress increase? An additional purpose was to consider what
aspacts of the roles elevate or diminish psychological distress.

This study demcnstrated that as the number of roies

Increagsed the level 0f psychological disiress decreacsa: The
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positive attributes of assuming multiple roles seemed to offset

the pressures leading to psychological distress.
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The EBEffects of Multiple Roles on

Vomen as Related to Psychological Distress

Introduction and Purpose

In recent years, as increasing numbers of women have been
entering the work force there has been a concommitant concern
over the emergence of increasing amounts of stress and its effect
on women (Baruch, Beiner, & Barnett, 1987; Coverman & Shelevy,
1986; Hedges & Barnett, 1972; Sekaran, 1985; Serlen, 1987;
Shainess, 1960). Vomen, through choice or necessity, are taking
on more and more responsibilities. These responsibilities may
include spousal relationships, motherhood, and the multiple
obligations associated with a career. The pressures and demands
of these roles can lead to a negative stressful lifestyle.
Alternatively, the positive qualities of multiple roles can offer
najor sources of fulfillment and gratification.

During 1592, almost 58 million women were participants in
the labor force, and mora than 60% of married women who have
children Over the age of 2 were in the labo- force (U.S.
Department of Labor, 1993). Furthermore, there was a significant
increase of women working in higher paying jobs particularly in
managerial and professional specialty occupations (U.S.
Department of Labor, 1993).

There are two major studies which have explored the physical
consequences for women who work: the Framingham Heart Study

(Haynes & Feinlieb, 1980> arnd the Alameda County S+tudy (Kotler &
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WVingard, 1989)>. These two studies offer contradictory results.
The Framingham Heart Study found tbat employed women experienced
more streses on a daily basls and increased marital
dissatisfaction than homemakers or men and showed a higher
incidence of coronary heart disease. However, the Alameda County
Study indicated that comcern over the increased mortality risk to
employed women with children was unfounded. They found women
with multiple roles to have a lower risk of mortality compared to
women with fewer roles., The contradictory resulte of these two
studies is reflective of the debate cancerning the effects of
rmultiple roles on women. This debat2 centers on the price that
is to be paid.

Several researchers agree that multiple roles do not cause
psychological symptoms and may improve peychological and physical
health (for example, Barnett & Baruch, 1985; Chanmbliss & Hartl.
1087, Coverman, 1989; Cramer, Keiltel, & Rossberg, 198%; Helson,
Elliot, & Leigh, 1990; Marks, 1877; Piletromonaco, Manis, &
Frohardt-Lane, 1986; Thoits, 1983; 1986; Verbrugge, 1986,

Performing diverse tasks and interacting with more people

increases one's sense of competence and develops a nore complex:
view of oneeself (Pietromonaco et al., 1986; Shainess, 1980)>.
Enhanced self-ecsteem and inmproved general well-being would seen
to be a consequence 0f enacting multiple roles.

The positive qualities of multiple roles can, at least,
buffer the potential stress of role overload (Barnett & Marshal..

1991a, 1991b, 1981c; Cramer et al., 1986, Dean, 1327:. Gove &
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Gerken, 1977)., Family and career roles can offer major sources
of fulfillment and gratificatlion. 1f one role is unsatisfactory,
focus can be placed on the nthar role.

On the other side of the debate, authors write of the
deterioration of the home life and the physical and peychological
vulnerabilities of the mother with a career as evidence that
miltiple roles sre tuo much to bandle (Coverman & Sheley, 1986;
Goode, 1960; Haw, 1982; Sekaran, 1985; Shainess, 1980; Valker &
Best, 1991; Wortman, Biernat, & Lang, 19¢1).

Fulfilling multiple roles can result in role overload and‘or
role conflict. Role overload can be defined as having too many
role demands and too little time to fulfill them. Role conflict
can be defined as the extent to which pressures, demands, and
expectations in one role are incompatible with pressures,
demands, and expectations in another role (Coverman, 198%).

The demands of the family are often permitted to intrude on
the work reole and there is greater potential to compromise career
goals dn order to meet family demands. Constraints of family
}Dles can impade a woman's &bility to function and progress in

her career role, thus leading to frustration, dissatisfaction,
and stress. A further incompatibility can cccur whan women are
active in aggreesive, achievement-oriented professions as well as
being nurturing caretakers (Elman & Gilbert, 1984; Gilbert &
Rachlin, 1887).

Studiee have been conducted in order to examine the impact

of rewards and concerns in the employee role on the health of
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multiple-role women (for eXanmple, Barnett, 1988, Barnett &
Barumch, 1885; Barnett et al., 1885; Barnett & Marshall, 1989a;
Baruch & Barnett, 1986>. Barnett and Baruch (1985) found quality
of the social roles to be a significant predictor of the
indicatore of peychological distress. They also found that
occupancy 0f the paid worker role was not related to any of the
stress indicators. Further, they found the parental role
contributed to psychological stress.

Baruch and Barnett (1986) found qualitative aspects in role
involvenent to be better predictors of psycholpogical well-heing
than quantitative aspectes in role involvement. Barnett (1988)
found work rewards contributed significantly to the health
variables. She also found different famlily roles affected the
impact of the job-role rewards and concerns on the stress-related
health measures. In particular, the role of mother intensified
the Job-role rewards and concerns in relationship to
psychological distrass.

Gove and Gerken (1677) determined that having two sodcial
networks, (i.e., family and employment} gave the working mother a
broader structural base. More adult contacts allowed her to view
her children with greater tolerance. This is consistent witth the
view that a family role acts ag a buffer to the worker/career
role and the worker/career role acte as a buffer to the fanmily
role (Braiker, 1988; Bunker, 1988; Maslach & Jackson, 1985).

Employment in & career can act as a bufifer to other stresses

tBarnett & Baruchk 19%85). The implication is that if a woman



with multiple roles has a career with saliency, then the
inter-role conflict will be less likely to produce stress because
of the general increase in status accorded to a career, a higher
level of contral, and thus greater pleasure and life satisfaction
(Baruch, Beiner, & Barnett, 1987>. Similarly, Barnett, Marshall,
and Sayer (1991} found specific job rewards, such as helping
others at work, were associated with lower levels of
psychological distress. Rewards from challenge at work ailds
positive spillover from work to paranting, particularly with
regard to psychological distress associlated with personal
conflicts between parent and child.

Vomen who successfully combipne multiple roles may have
personality characteristice which reduce the impact of stress.
Hobfoll (1989) writes about individvals differing in their degree
of reactivity to normative stressful events. Differences in
perceived control over potentially stressful events suggests
individuale may be affected by stressful conditions in different
ways (Cohen, Kamarck, & Mermelstein, 1983; Sarason, Jobnson, &
Siegel, 1878>. Lazarus and Folkman (1984) discuss individual
differences from a social and a personal level. Different social
and persconal developmental histories and experiences help to
determine the unique beliefs and commitments which identify an
individual's responses to stressful situations.

A trait model of personality suggests there are generalized
inclinations toward particular thoughts, feelings, and behaviors

(Costa & McCrae, 1980a, 1980b). These character traits have a
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stability over time in addition to being interactive withllife
situations (Costa & McCrae, 1980a, 1980b; Costa, HcCrae, &
Zonderman, 1687; McCrae & Costa, 1991>. In contrast to a life-
events perspective of strees, which focuses on the environment’'s
impact on the passive person, a transactional theory views the
environment and the person in an interactive relationship which
is mediated by 2 cognitive appraisal process (Lazarus & Delongis,
1983; Lazarus, Delorngis, Folkman, & Gruen, 1985; Lazarus &
Launier, 1978>.

Availability and type of social support ie another important
consideration in viewing the impact and degree of stress fron
soclal roles. Social support can be viewed from two
perspectives: the family and broader social systems. Emctional
and tangible support from the spouse and the children are
important alleviators of muliiple-role stress. Spouse support in
the form of sharing the household and child-care responsitilities
ls often presented as a critical variable to stress reduction in
mothers with multiple roles (Elman & Gilbert, 1984; Gilbert &

Rachlin, 1987; Gray, 1983; Holahan & Gilbert, 1979). Spouse

acceptance and encouragement Oof the multiple-role chaoice is as
important as the actual helping with household chores (Elman &
Gilbert, 1984>. In addition to internal family help with
household and parenting chores, external support is important far
reducing stress. QOQutside assistance with household choree fer
example, bhome maintenance, and child care can minimize stress Im

the mother with multiple reolee (Gray, 1983, Holahan & Gilbert,

10
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1979>. Harshall and Barnett (1991) found physical health to be
affected by support on the job and peychological distrees to be
affected by support from an intimmte other.

Vomen's roles in traditional nurturing professions such as
teaching, social work, and nursing have been studied extensively
(Barnett & Marshall, 1988b, 1589c). These helping professions
are associated with nurturence which has been found to ameliorate
stresgs on the Job (Barnett et al., 18890>. In additioﬁ these are
professions which are generally sensitive and supportive of
family responsibilities. Other professions, which have only
recently become more open to women, have not been studied as
broadly. In particular, there seems to be & paucity of research
examining the effects of multiple roles for wonen who work in
occupations not considered to be traditional female professions,
for example, law, business, engineering, etc.

This study examined the relationship between the quality and
nunmber 0f domestic end work roles in businesswomen and
psychological distress. The dispositional factor of stress

reaction was controlled in order to look at the situational

respongse of psychological distress to levels of benefit and
involvement from assumed roles. The purpose of this study was to
look at two questions. Firstly, as the number cf roles agssumed
by businesswomen increases does psychological distress also
increase? Each role assumed ih a multiple-role life style
entalls rewards, concerns, levels of benefit, and involvement.

Thus a second pertinent question became, as the number of roles
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aesumed by businesswomen increases do levels of role benefit and
role involvenent also increase?

Career women with young children is one of the fastest
growing constituenciles in the United States civilian labor force
(U.S. Department of Labor, 1985). This study clarified some of
the unique issues facing professional businesswomen. The
information obtained may be of assistance to women in helping
them to evaluate personal and professional concerns by
establishing criteria to make their career and family life
decisions. Knowledge about other women who have made similar
decislions may provide insight into what Xinds of choices will
have the greatest impact. In addition, this study will help
prepare new professional women to anticipate the potential
hazarde and benefits of their occupational cholces. Knowing what
to expect should help in tolerating intervals of dissatisfaction
or expedite transitions that increase well being (Baruch,

Barnett. & Rivers, 16832).

Hypotheses
1. There would be a significant difference in peychological
dictress among eingle-, dual-, and triple-role women,
2. Stress reaction, number of roles, level of job benefit, and

leve: of job invoivement would predict a significant amount
of varlance in psychological distress.

3. Stress reactlon, number of roles, cumrulative level of
benefit, and cumulative level of lnvoivement would predict a

sign:ifizant amnurt =-f varian:t» In p

mn

v-uologlcal distress.
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There would be a significant interaction between jab level
of benefit and jcb level of involvement such that women with
high levels of job involvement and high levels of Jjob
benefit would have less psychological distress than women
with high levels of job involvement and low levels of job
benefit.

There wpuld be a significant interaction between cumulative
level of benefit and cumulative level of involvement such
that women with high levels of cumulative involvement and
high levels of cumulative benefit would have less
psychological distress than women with high levels of

cumulative involvement and low levels of cumulatiwve benefit.



@@@

Q
ERIC

Aruitoxt provided by ERic:

13
Method

4 sample of 104 participants was selected from the
University of Chicago Women's Business Group. At the annual
meeting of this association, participants completed (1) an
abbreviated form of the Multidimensional Perscnality
Questionnaire Strese Reaction Scale (Tellegen, 1982) designed to
measure the dispositional characteristic of stress reaction, (2>
the Role Quality Scales {(Barnett & Marshall, 198%b> designed to
measure rewards and concerns inherent within the roles of worker,
partner and parent (these scales differentiate occupancy and
quality of social rcles and consequent health outcomes), (3) the
Brief Symptom Inventory (Derogatis & Spencer, 1982) designed to
meacsure psychological distress, and (4) & demographic
questionnaire.

After completing these instruments the participants were
divided into three groups on the basis of their answers to the
demographic questionnaire. These groupe were those women with
one role (work), women with two roles (work and partner>, and
wonmen with three roles (work, partner, and parent>. No subjects
were found to be working mothers not involved in a signficant

relationship with a partner.

Results
Scores on the research instruments measuring role benefit,
role involvement, psychological distress, and stress reaction

were all within normal range for all three greoups Scores on the

1
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Brief Symptom Inventory subscales Of interpersonal sensltivity,
depression, anxiety, paranoid ideation, and psychoticism were
found to vary significantly between women with different numbers
of roles (see Table 1). Specifically, women who assumed three
roles bad significantly lower scores on each of these five
subscales. There was no significant difference Oon any 0f these
subscales between women assuming one role and women assuming two
roles.

Demographic variables of the number of hours working outzide
of the home, days absent from work, and number of colds per year
were significantly positively correlated with level of
peychological distress (see Table 2. Combined income, paid
help, number of years in a relationship with a partner, and
number of children were significantly negatively correlated with
level of psychological distress.

Results from a one-way ANOVA found psychologlcal distress to
vary significantly with the number of roles. Participants who
assumed three roles suffered significantly less psychological

distress than participants who assumed two roles or one role (see

Tables 3 and 4). There was no significant difference in
psychological distress between women assuming one role and women
assuming two roles,

Further analyses were conducted to determine whether one-,
two-, and three-role women differed on the other research
variables. RNumber 0f roles was not found to vary significantly

with job benefit or stress reaction. This 1s important in that
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differences in psychological distress between one-, twn—.-and
three-role women were not due to one group being more neurotic or
reactive to stress generally than the other groups. However, job
involvement was found to vary significantly with number of roles
{see Tables 5 and 6>. Participants who assuméd three roles
reported significantly less job involvement than participants who
assumied one role. There was no significant difference ia job
involvement between women assuming one role and two roles or
between women assuning two roles and three roles.

Results of a multiple regression show stress reaction, job
benefit, job invoivement, and number of roles to significantly
contribute to psychplogical distress (see Table 7). Together
these factors accounted for 61% of the varlance in psychological
distress. Following stress reaction, job benefit was found to be
the most lmportant predictor of psychological distress.

Results of further multiple regression analyses show stress
reaction, cumulative benefit (l.e., cumulative benéfit from all
roles), cumulative involvement (i.e., cumulative 1lnvolvement from
all roles), and number of roles significantly contributed to
peychological distress (see Table 6. Together these variables
accounted for 62% of the variance 1in psychological distress.
Following &tress reaction, cumulative benefit was fpund to be the
most important predictor of psychological distress.

The results from a two-way ANOVA focund significant main
effects for job benefit (see Tabie 2.. There was a significant

difference in psychniogical dis*res 7 for women who had high job
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benefit and women who kad low job benefit (see Table 10). There
Qas no significant difference in psychological distresse for women
with high or low job involvement. The two-way interaction
between job involvement and job benefit was not significant.

The results from an additional two-way ANOVA found main
effects for both cumulative levels of involvement and benefit
(see Table 11>. For this analysis, cumulative levels of
involvement and benefit only included job and partner involvement
and benefit scores for women with two and three roles. These
would be the cumulative scores that both role groups have in
common. There was a significant difference in psychological
distress for women who had hkigh cumulative benefit and women who
had low cumulative benefit (see Table 12>. There was also 2
significant difference in psychological distress for women who
had high cumulative involvement and women whko had law cumulative
involvement. Two-way interaction between cumulative involvement
and cumulative benefit was not significant.

it was noted that there was no significant correlation
between number of roles and stress reaction. This would indicate
the trait variable of stiress reaction was not associated with the
number of roles assumed by women. This would be important to
note because when the relationship between number of roles and
psychological distress was assessed, that assessment was not
artificially inflated or deflated by tke relationship with stress
reaction., Morover, the psychological construct of stress

reaction was stongly tied to psychological distress. However.

1Y
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what was important in this study was that psychological distress

was related to amore than Just stress reaction.

Discussion

This study demonstrates that as the number of roles assumed
by career women lncreased, so the level of psychological distress
decreased. The positive attributes of assuming multiple roles
appear to offset the pressures leading to psychological distress.
Increasing the number of roles and being rewarded by the social
roles of worker, partner and/or parent seem to be important
alleviators of psychological distress, Furthermore, women who
have fewer roles and high levels of Job involvement exhibit
higher levels of psychologlical distress.

These findings suggest the buffering properties of a
multiple-role lifestyle lmpact to decrease stress with increased
roles. In addition, the beneficiliel aspects of increased assumed
roles (il.e., broader soclal contact and greater social status)
provide satisfaction and gratification. Being involved with a

greater varlety of tasks and people from different soclal roles

increases self-esteem and developc a more complex view of oneself
(Pletromonaco et a&l., 198&; Shainess, 1980).

There was a significant relationship between stress
reaction, number of roles, level of job beneflt, and
level of joub involvement with psychological distress.
The implications of these findings include the suggestion that

women who are rewarded by their job rales will have lower levels

18
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of distress. Pasitive aspects inherent in job benefit include
financial security, independence, and self-esteem. Enployment in
a career with saliency c¢an decrease irter-role conflict and act
8g & buffer to counteract stress from other rales.

As Job involvement increased psychological distress tended
to increase. Thie was particularly true for women without
multiple roles who did not have the family roles to act as a
buffer to distrese. Women with one role seem to have greater
vulnerability to psychological distress due to negative work
experiences. A woman's psychological well-being wi1ll be subject
to greater impact from one role when she occupies fewer rvoles.

There was a significant relationship between stress
reacition, number of roles, level of cumulative benefit, and level
of cumulative involvement with psychological distress. Although
job benefit and cumulative benefit tap into the conceptual
framework of benefit analyeis, their correlation (r = .65,

p < .01} indicates they clearly picked up different dimensions of
benefit.

The implications of these findinge include the suggestion
that women who are rewarded by their social roles will have lawer
levels of distress. Pogsitive aspects from role benefits, could
be considered uplifts which could counteract stress.

Job involvement and cumulative involvenment seemed to have
very little in common as ¢ould be seen from the relationship
between them (r = .0Z}." However, the positive relationship

between cumulative involvement and benefit (r = .6%, p < .04

19
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could indicate women with multiple roles, who are obligated to
more than a job, had increased benefits from additional social
roles. Although involvement in different social roles may offer
support and challenge, the benefit from tkhese roles seemed to be
the crucial element in reducing peychological digtress.

The more roles women held, on average, the lower
their psychological distress. The opportunity for acquiring
increased benefits is greater with increased number of
roles and thug would be associated with decreased psychological
distress. For instance, having a positive relationship with a
partner is considered critical in reducing stress for women with
multiple roles. The more roles a woman assumes, the greater the
ability to ameliorate stress from involvement in one role.

Job benefit and Jjob involvement showed no eignificzant
interaction. Although there was a significant difference in
peychological distress between wonmen with high and low levels of
job benefit, there was no significant difference in psychological
distress between women with high &nd low levels of job
involvement. This would suggest the leval pf job benefit affects
peychological distress without regard to the degree of
involvement in the job. This is further evidence that raole
rewards ma§ be paramount regardless of the number of roles or
degree of involvement.

The interaction between cumulative involvement and
cunulative benefit was not significant. Although there was a

significant difference in peychologizal distrees between wonxh

20
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withk high and low levels of cumulative involvement it was unclear
where these differehces occurred. There was also a significant
difference in psychological distress between women with high and
low levels of cumulative benefit. This would suggest the level
of cumulative benefit would be related to peychological distress
without regard to the degree of involvement in the social roles.
Multiple-role women experienced decreased psychological distress
when deriving benefits from any of their sonclal roles regardlegss
of whether or not they were highly involved in those roles.

The importance of role quality in reducing psychological
distress is clear. Independently, level of cumulative benefit
and cumulative involvement were related to peychological
distress, while the interaction did not seen to affect
psychological distress.

There were significant negetive correlations between
combined income level and paid help with psychological
distress. Further, there were significant positive correlations
between number of houre working outside the home, days absent

from work, and number of colds with psychological distress. Thise

would indicate tangible support, including cutside help with
ckild care and household chores playc an important role in
alleviating psychological (and possibly physical) distress.
Increased number of hours working outside the bhome may reflect
level of job involvement, which als; had a positive correlation
with psychological disfress. increased days absent from work has

been identified as a response to job stress and may indicate a
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responseé to role conflict between the job role and ancthef social
role.

Conclusions
The results from this study indicate businesswomen with one
role tended to experience higher levels of psychological distress
than women with more roles. Beyond an individual level of stress
reaction, number of roles, alaong with levels of benefit and
involvement, were cloeely associated with psychological distreess.
The results of this study suggest some of the ¢riteria for

multiple role decisions should include:

1. ¥nowledge about personal levels of stress reaction.
2. PFPotential cumulative benefit from all social roles.
3. Cumulative involvement from all soclal roles. And,
4. The number of roles being assumed.

lncreasing the number of roles and being rewarded by the
soclal roles seemed to have an important association with
decreased levels of psychological distress. Anticipati .g the
potential hazards and benefits of career choices can help smooth

transitions and decrease psychological distress when thinking

about additional role occupancy.

There does not seem to be a commensurate increase in
psychological distress when women working outside cf the
kome consider undertaking the additional roles of partner and
parent. VWomen considering a multiple-role lifestyle might be
reassured to know that assuming more soclal roles does not

necessarily mean assuning more psychological distress.

22



References

Barnett, R. C. (1988). Rewards and concaras in the employee
role and their relationship tn keslth outcomes, Verking
Paper No. 185. Center for Research pa ¥Women, Vellesley
College, Ve .lesley, HA. 02181,

Barnett, R. C., & Baruch, G. K. (188%5). V¥omen's invclvewernt

e o r— e

Personality and Social Psychology, 49, 135-14E.

Barnett, R. C., Davidson, H., & Marshall, N. L. (1986>.
Physical symptoms and_the interplay of work and family
roles, Vorking Paper No. 201, Center for Recearch on
Women, Vellesley College, Wellesley, MA. 02181.

Barnett, R. C., & Marshall, N. L. (1589a). Multiple roles,
spillover effects, and psychological disiress, WVorking
Paper ¥o. 200. Center for Research on Women, Wellesley
College, Vellesley, MA. 02181,

Barnett, R. C., & Marshall, N. L. €1989b}. Preliminary
manual for the role quality scales, Center for Research on
Women, VWellesley College, Wellesley, HA. 02181,

Barnett, R. C,, & Marshsll, X. L. <1991a). The relationship
between women‘'s work and family roles and their subjective
well~being and psychological distress. In M.
Frankenhauveser, U. Lundberg, & M. Chesney (Eds.>, VWomen,
work and health (pp. 85-110). New York: Plenum FPress.

Barnett, R. C., & Marshall, NF. L. {(1991b)>. Partnership
gquality and psychologlcal distress: A study of men and
woren in dual-earner couples, Working Paper No. 234.
Center for Research on Women, Wellesley College,
Wellesley, HA. 02181,

Barnett, R. C., & Marshall, N. L. €1991c>). Job experiences
and psychological distress: A study of dual-earner
couples, Vorking Paper No. 235. Center for Research on
Women, Wellesley College, Wellesley, MA, 02181,

Barnett, R.- C., Marshall, K. L., & Sayer, A. (1991)>.
Positive spillover effects from Job to home: A closer
look, Working Paper No. 222. Center for Research on Women,
Vellesley College, Wellesley, MA. 021B1.

Baruch, G. K., & Barnett, R. C. (1986). Role quality,
multiple role involvement and psychological well-being in
midlife women. Journal of Perspnality and Sceial
Psychology, 51, 578-585.

22



Baruch, G. K., Barnett, R. C., & Rivers, C. (1983).
Lifeprints. New York: McGraw-Hill.

Baruch, G. X., Beiner, L., & Barnett, R. C. (1987). Women
and gender in research on work and famlly stress. American
Psychologist, 42, 130-136.

Braiker, H. B, (1988, September’). Depressed? Or just
stressed. Working Mother, pp. 63-67,

Bunker, XK. A. (1988, Spring). Cinderella doesn't live here
anymore. lsgues and Observations, Center for Creative

Leaderghip, 8, 1-6.
Chambliss, C., & Hartl, A. (1887, March)>. Dual—-career

couples: Helping them bave it all, Paper presented at the
Eagtern Symposium on Building Family Strengths,

University Park, PFA.

Coken, 8., Kamarck, T., & Mermelstein, R. (1583). 4 global
measure of perceived stress. Journal of Health and Sccial
Bebhavior, 24, 385-396,

Costa, P. T., & MecCrae, R. R. (1980a). Still stable after
all these years: Personality as a key to some issues in
adulthood and old age. In P. B. Baltes & O. G. Brim, Jr.
(BEds.>, Life Span Development and Bebavior (Vol.3) (pp.
65-102>. Naw York: Academic Press,

Costa, P. T., & ¥cCrae, R. R. (1980b>. Influence of
extroversion and neuroticism on subjective well-being:
Happy and unhappy people. Journal of Pergonality and
Sccial Psychology, 38, 668-678,

Costa, P, T., McCrae, R. R., & Zonderman, 4. B, (1887,
Environmental and dispogitional influences on well-being:
Longitudinal follow-up of an American national sample.
British Journal of Psychology, 7&, 299-306.

Coverman, S. (1988). Role overload, role conflict, and
stress: Addressing consequéncee of multiple role demands,
Social Forces., 67, 965-982.

Coverman, S., & Shkeley, J. F. (1986). Change in men'se
housework and childcare time, 1965-1975. Journal of
Marriage and the Family, 48, 413-422.

Cramer, 8. H., Keitel, M. A, & Roesberg, R. H. (162&6). The
family and employed mothers. International Journal of
Family FPsychiatry, 7, 17-34.

23



Dean, C. (1987). Do dual-earner families expPerlence greater
stress? Home Ecology Forum, 16, 12-14.

Derogatis, L. R., & Spencer, P. M, (1982). The_brief symptom
inventory (BSI): Administration, scoring, and procedures
manual - J. Clinical Psychometric Research: Haltimore.

Elman, M. R., & Gilbert, L. A, (1984). Coping strategiss for
role conflict in married professional women with cbildren.
Family Relations, 33, 317-327.

Gilbert, L. A., & Rachlin, V. (1987)>. Mental bezlth and
psychological functioning of dual-career families. The
Counseling Psychologist, 15, 7-49.

Goode, V. J. (1960). A tbeory of role strain. Anmerican
Saciolagical Review, 25, 483-4096.

Gove, W. R., & Gerken, M, R. (1977)>. The effect of children
and employment on the mental health of married men and
women. Social Forces, 56, 656-76.

Gray, J. D. (1983)>. Tke married professional woman: An
examination of her role conflicts and coping strategies.
Psychology of Women Quarterly, 7, 235-243.

Haw, M. A. (1982). Women, work and stress: A review and
agenda for the future. Journal of Health and_ Soclal
Bebavior, 23, 132-144.

Haynes, 5. G,, & Feinleib, M. (1980>. Vomen, work and
coronary heart disease: Prospective findings from the
Framingham Heart Study. American Journal of Public Health,
70, 133-141.

24

'Hedges. J. N., & Barnett, J. K. (1972). Vorking women and the

division of househnld tasks. Monthly Labor Review, 95, 9-14.

Helson, R., Elliot, T., & Leigh, J. (1990). Number and
guality of roles: A longitudinal personality view.
Psychology of Women Quarterly, 14, 83-101.

Hobfoll, S. E. (1989). Conversion of resources: A hnew

attempt at conceptualizing stress. American Psychologist,
44, 513-524.

Holahan, C. K., & Gilbert, L. A. (1979). Conflict between
major life roles: Women and men in dual-career couples.
Human Relations, 32, 451-468.




Kotler, P,, & Wingard, D. L. (1989). The effect of
occupational, marital, and parental roles on mortality:
The Alameda county study. American Journal of Public
Health, 79, 607-611.

Lazarus, R. S., & Delongis, A. (1983), Psychological stress
and coping in aging:, American Psychologist, 38, 245-254.

Lazarus, R. 5., Delongis, A., Folkman, 8., & Gruen, R.
(1985). Stress and adaptational outcomes: The problem of
confounded measures. American Psychplogist, 40, 770-779.

Lazarus, R. S., & Launier, R. (1978:. Stress-related
transactions between person and environment. In L. A,
Pervin & M, Lewis (Eds.>, Perspectives in interactional
psychology (pp. 121-156). New Yeork: Plenum Press.

Lazarus, R. S., & Folkman, S. (1984). Stress appraisal and
coping. New York: Springer.

McCrae, R. ER., & Costa, P. T. (1991>., Adding liebe und
arbeit: The full five-fector model and well-being.
Personallity and Social Psychology Bulletin, 17, 227-232.

Marks, S, (1977). Multiple roles and role strain: Some notes
on human energy, time and commitment. American
Sociological Review, 42, 921-9396.

Marshall, N. L., & Barnett, R. C. <1961). The effects of
work-related_support on_job _stress and health among women
in caregiving occupations, Working Paper Ho. 223. Center
for Research on Women, Wellesley College, Wellesley, MA.
02181,

¥aslach, C., & Jackson, S. E, (1985:. The role of sex and
family variables in burnout. Sex_ Roles, 12, 837-8%51.

Pietromonaco. P. R., Manis, J., & Frohardt-Lane, K. (1986’.
Psychological conseguences of multiple social roles.

Psychology of Women Quarterly, 10, 373-382.

Sekaran, U. (1985). The paths to mental health: An
exploratory study of husbande and wives in dual-career

families. Journal of Occupatignal Psychology, 58, 129-137.

Serlen. B. (1967, Fall). Fast track neurases. Wall Sireet
Journal - Manasging, pp. 23-24.

Shainess, N. (1983). The working wife and mother - A '"new”
woman? American Journal of Psy:hothgrapy. 34. 374-38€.

26

RFST ©OPY AVAITARIF

25



%

Tellegen, A. (1982). Brief manual for the differentiel
personality gquestionnaire, unpublisched manuscript.

Thoits, P. A. (1983). Multiple identities and psychological
well-being: A reformation and test of the social isolation
hypothesis. Americen Sociological Review, 48, 174-187.

Thoits, P. A, (1986)., Multiple identities: Examining gender
and marital etatus differences in disiress. American
Sociological Review, 51, 259-272.

U. 8. Department of Labor. (1985). The United Nations decade
for women, 1976-1985: Employment in the United States.
Washington, D.C.: U.S, Department of Labor, Women's
Bureau.

U. S. Depertment of Labor. (1993). Women and work,
Waghington, D.C.: U.S. Department of Labor, Office of
Information and Public Affairs.

Verbrugge, L. M. (1986). Role burdens and physical health of
men and women. Women ard Health, 11, 47-77.

walker, L. 0., & Beet, M. A. (19091)>. Vell-being of mothers
with infant children: A preliminary comparison of employed
women and homemakers. Women and Health, 17, 71-89.

Vortman, C., Biernat, M., & Lang, E. (1891). Coping with
role overleoad. In M. Frankenhaueser, U. Lundberg, & M.
Chesney (Eds.), Women, work and health (pp. 85-110). HNew
York: Plenum Press.

26



Table 1

BSI Dimension Means and Standard Deviaticns (N = 104)
¥umber of Rcles

1 - . 3

Vvar

=
1]
]
=
]m
]
=
42}
!
g

SOM 47.80 8.55 50.70 8.76 48.14 7.69 1.28

OBS 57.10 9.09 55.81 10.59 52.86 9.76 1.66

a b ac

IS 56.87 10.30 56.57 11.28 48.84 8.35 7.33%xwx

DEP 57.07° 8.78 54.92° 9.47 48.38" 8.46 8.91%wx

a a

ANX 56.57 9.18 53.62 10.50 50.08 9.35 3.73*
HOS 56.5¢0 9.55 53.30 11.17 51.43 9.40 2.10

PHOB 45.00 6.43 48.35 6.77 46.73 5.07 1.26

a a

PAR 57.17 9.74 55.81 10.55 50.92 8.30 4.11*

a

PSY 58.73° 9.22 53.95 8.72 50.54 7.52 T.7Tw*x

Note. SOM = Scomatization, OBS = Obsessive-Compulsive, IS =
Interpersonal Sensitivity, DEP = Depression, ANX = Anxiety,
HOS = Heostility, PHOB = Phobic Anxiety, PAR = Paranoid
Ideation, PSY = Psychoticism.

Note. WwWithin each variable categcory, like superscripts
indicate that the two means are significantly different fronm
each other (p<.05}).

*p<.05; ***p<.001



Table 2

Pearson Correlations Between Demographic Variables and

Psychological Distress (N = 104>

Demographic variables GSI
Years in Profession -.10
Education -.15
Age -.09
Hours Working

(outside the home) L2T %
Income -.14
Combined Income —.25¢%
Paid Help (per week) -.22*
Days Absent from Work .25¢%
Visits to the Doctor (per year) .17
Smoke .14
Drinks (per week) <11
Colds (per year) 23
Years in Relationship® —.30%%*
Number of Children® -.31x>

*p < .05; **p < .01

4 = 72. n = 37.

i
[ e)
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Table 3

| ]
[ D

Analysis of Variance Comparing Number of Roles and

Psychological Distress (N = 104

Source S8 DF MS F
Explained 1008.30 2 504.15 6.48%~
Residual 7854.¢91 101 77.77

Total 8863.22 103

*xp<.01
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Table 4

Means, Standard Deviations, and Results of Scheff. Procedure

Comparing Psychological Distress for Women with Single, Dual, and

Triple Roles (N = 104)
Number of GS1 Score
Roles M 30 Scheffé
1 57.10° 7.46 9.69°
2 54.73" 9.53 2.83°
3 49,59 9,08

Note. Means with like superscripts are significantly
different from one ancther (p<.05).
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Table &

Analysis of Variance Comparing Number of Roles and Job

Invalvement (N = 104>

Source 88 DE MS F
Explained 3.72 2 1.86 4.065%
Residual 46.43 101 .46

Total 50.15 103

*p<,05
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Table &

Means, Standard Deviations, and Results of Scheffé Procedure

Comparing Job Involvement for Women with Single, Dual, and Triple

Roles (N = 104>

Number of Job Invelvement Scores
Roles M sb Scheffe
1 5.02° .76 3.51°
2 4.62 .68
3 4.58° .61

Note. Means with like superscripts are significantly
different from one another (p<.05).
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Table 7

Fultiple Regression with Stress Reaction, Job Benefit, Job

Involvement, and Number of Roles as Predictors of Psychological

Distress (N = 104>

Change
5 in

Variables Step Beta R R R E
Stress

Reaction 1 .51 .64 Gk .64 70 .28 % %=
Job Benefit 2 -,28 .71 Bl Rk 07 51.81%xx*
Number of Roles

Dummy 1 3 -.17 .73 .5a*> .02 39,10% %=
Job

Involvement 4 .15 .75 .57 .02 31.61%%x%

*p<.05; =*=*p<.01; **x*p<,001
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Table 8

Multiple Regression with Stress Reaction, Cumilative Benefit,

Cumulative Involvement, and Number of Roles as Predictors of

Psychological Distress 4 = 104)

Change
2 in

variables Step eta R hid R F
Stress

Reaction 1 .44 .64 LAlwrn .64 70,28%%x
Cumulative

Benefit 2 -. 47 .74 ~H4xxx% .10 €60.08*xx%
Cumulative

Involvement 3 .89 .76 .57=* .02 44, 15*=*x
Number of Roles

Dummy 1 4 -.54 ,77 .60% .02 36.56%%%

Dummy 2 5 -.34 .79 .62% .02 32.00%=%x

*p<.05; ***p<.001
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Table 9

Analysis of Variance Comparing Psychological Distress of Women by

Levels of Job Involvement and Job Renefit (N = 1042

Source of
Variation 88 DF MS E
Main Effects 2303.56 4 575.89 g.83%*xx
JI 369.84 2 184.92 2.84
JB 1821.82 2 910.91 13.97=#x*

2-Way Interactions

Ji/JB 366.34 4 91.59 1.41
Explained 2669.90 8 333.7¢ 5,12%%x
Residual 6193.32 95 65.19
Total 8863,22 103 86.05

Note. JI = Job Involvement, JB = Job Benefit.

xx%pe 001
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Tabla 10

Means, Standard Deviations, and Resulis of Scheffé Procedure

Comparing Psycholagical Disirese of Women by Levels of Job

Involvement and Jab Benefit (N = 104)

Variable Mean 5D Scheffé
of GsI

Job Involvement

Top 1/3 56.54 9.8B6
Middle 1/3 52.61 8.41
Bottom 1/3 51.52 9.01

Job Benefit

Top 1/3 49.62° 8.99 12.49°
Middle 1,3 51.91° 8.50 7.49°
Bottom 1/3 59.76% 7.15

Note. Means with like superscripts are signific
Jote antl
different from one another {p<.05) . g Y
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Table 11

Analysis of Variance Comparing Psychological Distress of Women by

Levels of Cumulative Involvement and Cumulative Benefit (n = 74>

Source of

Variation 8s PE MS F

Main Effects 2352.35 4 588.009 9.05%*x
CI 559.92 2 279.96 4.31*
cB 1806.05 2 903.02 13,.90**x

2-Way Interactions

CI/CB 153.73 4 38.43 .56
Explained 2506.08 8 313.26 4.82%xx
Residual 4223.97 65 64.98
Total 6730.05 73 92.19

Note. CI = Cumulative Involvement, CB = Cunulative Benefit.

*p<.05; ***p<.001

38




38

Table 12

Means, Standard Deviations. and Results of Scheffa Procedure

Comparing Psychological Distress of Women by levels of Cunmulative

Involvenent and Benefit (n = 74)

Variable Mean 8D Scheffé
of GS1
Cumulative
Involvement
Top 1/3 55.96 9.74
Middle 1/3 50.04 8.62
Bottom 1/3 50.42 9.60
Cumulat ive
Benefit
Top 1/3 46.76° 8.29 13.82°
Middle 1/3 51.24° 8.03 5.42"
Bottom 1/3 58.75% 8.79

Note. Means with like superscripts are significantly
different from one another (p<.05).
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