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EDUCATIONAL OUTCOMES FOR STUDENTS AT
MINNESOTA’'S COMMUNITY COLLEGES

STUDENT OUTCOMES STUDY
~ July, 1994

HIGHLIGHTS

Students evidenced a high degree of satisfaction with instruction at
Minnesota’s community colleges. '

The study affirms the importance ¢ © community colieges to Minnesota
business and industry as a source of training, retraining, and updating
the workforce.

Ninety-four percent of the occupational graduates were employed and |
70% had related placement.

Sixty-four percent of the Associate in Arts graduates transferred to four-
year colleges for fall 1993. An additional eight percent continued their
education at two year colleges. Twenty-four percent of the Associate in
Arts graduates were employed and not attending college.

Three-fourths of students who did not return toll 1993 after being
enrclled spring 1993 ("Leavers") were employed and over half were
currently enrolled in higher education.

Thirty-nine percent of the "Leavers" l1ad transferred to a four-year college
including 37% currently enrolled and an additional two percent
admitted. That was a higher percentage than would be expected
according to national statistics. For respondents choosing transfer as an
important goal, the transfer rate increased to 57% (54% enrolled and an
additional three percent admitted).

Transfer effectiveness rate, defined as number of transfers divided by
number considering transfer important, was 83%, well above the
national average of 66%. The major transfer destinations were St. Cloud
State, the University of Minnesota Twin Cities Campus, and Bemidji
State.
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O "Quarter-time Completers" (those who completed their credits with an
acceptable GPA) had a high degree of goal achievement, with 88%
achieving their goals partially or compietely. This is one of several
findings that run counter to stereotypes about college "dropouts."

O "Quarter-time Non-completers” (those who did not complete their credits)
attributed their lack of course completion primarily to job/study conflicts
and personal problems. Twenty-nine percent of the "Quarter-time Non-
completers” atiributed their lack of completion to course/instructor
problems.
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This study was made possible through the support of the Minnesota
Community College System Office and the Presidents of the ’ iividual colleges.
The study was financially supported by both System office and the individual
colleges. :

The leadership of Chancellor Geraldine Evans and former President Frederick
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Close to home, Bob Alexander, Coordinator of Research and Planning at North
Hennepin, provided crucial support and tremendous editorial skill. Pat
Claggett, Research Analyst, provided excellent consulting and support in data
analysis.

Kenneth E. Taylor, Ph.D.
Cynthia Flermoen, Research Assistant
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EXECUTIVE SUMMARY

In 1973, the Minnesota State Legislature changed the name of the then junior colleges to
community colleges to reflect the need to expand the mission beyond the strictly transfer

orientation. The mission of the colleges since that time has included at least three primary
foci:

A. Transfer education - providing the first two years of courses for a four-year degree.
B. Occupational education - preparing students for entry into the job market.

C. Continuing education - also called lifelong learning, including workforce training
and retraining, updating job skills, general education, personal development, etc.

The wisdom of that redirection of the community colleges is evident in the current concerns
for international economic competitiveness and the call in the State’s current planning
document (Minnesota Milestones, p.7)! for lifelong learning .

The study was part of a Research Agenda adopted by the Minnesota Community College
System. The agenda consisted of research piojects designed to document the effectiveness of
the Minnesota Community Colleges in fulfilling all aspect of their mission. The results of the
Agenda projects will be used at the college and system level for both improvement efforts and
for external accountability. :

This particular study provides an assessment across that three-part mission of transfer
education, occupational education, and lifelong learning

Equally important, this study evidences the ways that the public, Minnesota taxpayers,
choose to use the colleges in their communities. It demonstrates the extent to which people
attend community colleges:

Q to get an associate degree and go to work,

Q to get an associate degree and transfer,

Q to transfer without a degree after completing some course work, and
Q to improve their job skills and themselves.

This study is rooted in the premise that to understand the success of the community college,
we must understand and respect the intentions of the people using community colleges. This
study evidences a high degree of satisfaction with instruction at Minnesota’s community
colleges and a significant level of goal completion. The study affirms the importance of
community colleges to Minnesota business and industry as a source of training,
retraining, and updating the workforce. "

The four major parts of the study focused on:

A. Graduates: occupational programs. The main focus for occupational program
graduates was on ¢employment outcomes.
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B. Graduates: Associate in Arts (AA). The focus for AA gx'aduatés was on
additional educational outcomes.

C. "Leavers.” “Leavers" were deflned as students enrolled at the colleges during
spring 1993 who did not enroll during fall 1993. This study examined
educational and occupational status of the "Leavers," their reasons for
attending the colleges, and their evaluations of their experiences. To obtain
data comparable to a national study ?, the study focused on students who had
earned at least six credits prior to their spring 1993 enrollment.

D. Quarter-time one-quarter students. These students were defined as students
enrolled for fewer than six credits during fall 1991 (quarter-time) who had not
returned as of fall 1993 (one-quarter). Two subgroups were surveyed.
"Quarter-time Cornpleters” were those who completed at least 60% of their
registered credits with a GPA of 2.00 or better. "Quarter-time Non-completers”
were students who did not complete any credits. The focus with these students
was to better understand their goals in attending the colleges and whether they
had achieved their goals.

This booklet contains detailed reports from each of the studies, following this executive
summary. :

Graduates: Occupational Program

The occupational program graduates were tracked primarily in terms of their employment
status. Seventy percent of the occupational graduates had related placement. An
additional 24% were employed in jobs that did not meet one or the other of the criteria for
related placement (see Figure 1).

Health related programs had the greatest number of graduates and the highest related
placement rates. The other major areas of Public Service and Business had smaller
numbers of graduates and lower related placement rates, though their overall
employment rate was high.

Graduates: Associate in Arts
The Associate in Arts graduates were tracked primarily in terms of continuing their education.
Sixty-four percent of the AA graduates transferred to a four year college for fall 1993. An

additional eight percent continued their education at a two-year college. Twenty-four
percent of the AA graduates were employed and not attending college (sce Figure 2).

"Leavers"
The survey for the "Leavers" asked them to mark the importance of five different reasons for
attendance. The most frequently cited reasons were job preparation (38%), transfer
(49%), and learning about subjects of interest (39%).

Three-fourths of the respondents were employed and half were currently enrolled in
some form of post-secondary education. Over half of those employed were in
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administrative or service jobs with an additional 13% in marketing/sales jobs. Eighty
percent of those employed were working 20 or more hours per week.

Thirty-nine percent of the "Leavers" had transferred te a four-year college, including 37%
currently enrolled and an additional two percent admitted (sce Figure 3). For
respondents choosing transfer as an important goal, the transfer rate increased to 579 ,
including 54% enrolled with an additional three percent admitted, sce Figure 4).

The National Effective Transfer Consortium * proposed a measure of transfer effectiveness
calculated by dividing the number of students transferring by the number of students for
whom transfer was important at entry. The Minnesota community colleges transfer
effectiveness rate was 83%, well above the NETC average of 66% (see Figure 5).

Over half of the transferring AA graduates were enrolled at one of Minnesota’s State
Universities. That percentage was considerably higher than for the "Leavers.” Fewer of the AA
graduates transferred to Minnesota's private colleges and four-year colleges in other states
(see Figure 6). '

The major transfer destinations for “Leavers” were St. Cloud State University, the University of
Minnesota Twin Cities campus, and Bemidji State (see Figure 7). Mankato State and the
University of Minnesota Duluth campus each were transfer destinations for about ten percent
of the "Leavers." -

Eighty-seven percent of the "Leavers' rated the quality of instruction as good or
excellent. Eighty-seven percent of the "Leavers" aiso rated class size as good or
excellent. .

" Quarter-time One-quarter Students

"Quarter-time Completers" were those students completing 60% of their credits with a GPA of
2.00 or better. "Quartcr-time Non-completers” were those not completing any credits. Over
half of the students in both the "Quarter-time Completers" and "Quarter-time Non-completers®
groups had career related goals, with the most common being updating job-related skills (33%
of respondents). The second most common goal was personal development, which includes
development of many aspects of the person. Approximately ten percent of the respondents
were interested in each of the frllowing: preparing for a different career, exploring a new
academic area, and preparing for a new career (see Figure 8).

"Quarter-time Completers" had a high degree of goal achievement, with 83% achieving
their goals partially or completely. Thoge with short-term goals of updating job-related
skills and personal development were moat likely to have achieved their goals. This
finding runs counter to labeling as "dropouts” those students who attend one quarter
und leave. They are, rather, people who met their goals.

In fact, one-fifth of all the quarter-time one-quarter students had a bachelors degree
when they enrofled. Over one-fourth of the "Quarter-time Completers" had a bachelors
degree, compared to 12% of the 'Quarter-time Non-completers.” This is much greater than
the four percent of the "Leavers" group that had a bachelors degree (see Figure 9). The
numbér of quarter-time one-quarter students with a bachelors degree underscores the
retraining aspect of the commuaity college mission.
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"Quarter-time Non-completers” attributed their lack of completion primarily to job/study
conflicts and personal problems. Twenty-nine percent of the "Quarter-time Non-
completers"” attributed tlieir lack of completion to course/instructor problems.

Comparisons between "Leavers" and Quarter-time one-quarter students

In addition to the major differences in possessing a prior bachelors degree, "Leavers” differed
from the two quarter-time one-quarter groups in three other areas: (a) future enrollment plans,
(b) occupational status, and {(c) evaluations of the colleges

Future Enrollment Plans

Twenty-nine percent of the "Leavers" planned to enroll again in the future, probably a
reflection of a "stop-out” pattern in which students take off oxe or more quarters before
returning to finish their program or goal. Fewer than one-fifth of the "Quarter-time
Completers” a..d " .arter-time Non-completers" planned on enrolling in the future (sec Figure
10). : :

Employment Status

The "Leavers” differed significantly from the lifelong learners in terms of their employment
status, hours of work, and job classifications.

Three-quarters of the quarter-time one-quarter students were employed only at the time of the
survey, compared to 40% of the "Leavers"” (see Figure 11). Fifty-one percent of the "Leavers”
were continuing their education, compared to 15% of the "Quarter-time Completers" and ten
percent of the "Quarter-time Non-completers.”

Seventy percent of the quarter-time one-quarter students were in administrative,
professional, managerial, and service occupations (sce Figure 12). These findings both
underscore the community college's role as a scurce of support {or business and
industry and refute the common perception that a college student is solely an 18 or 19
year-old supported by mom and dad. It should be recalled that half of all community
college students are 25 and older.

“Quarter-time Completers" were more likely to be in professional and managerial jobs. By
contrast, "Leavers" were much more likely to be in service jobs and also in marketing an
sales, .

Fewer than half the "Leavers” were working 40 or more hours per week, compared to almost
three-fourths of the quarter-time one-quarter groups (see Figure 13). "Leavers” were least
likely to be employed and those who were worked fewer hours, probably due to their
continuing education.

10
A6




College Evaluations

Ninety percent of the "Quarter-time Completers" rated the quality of instruction they
received as good or excellent. This rating is higher than for the "Leavers,” of whom 88%
rated the quality of instruction as good or excellent (sce Figure 14). Class size was rated
good or excellent by 87% of the "Quarter-time Completers,” compared to 84% good or
excellent ratings as found for the "Leavers” (see Figure 15).
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Summary Highlights

cigure 1
Ninety-four Percent of Occupational
Graduates are Employed

Placement Rates by Program Category
Associate Degree Graduates 1992-93

Total Associate

Aviation

Communications
Natural Resourses

Technical

Business

Public Service
Health

0% 50% ©100%

Figure 1, above, shows the placement rates for associate degree occupational graduates in
seven major categories and overall. Ninety-four percent of the occupational graduates were
employed, with 70% in related employment. Related employment was highest for the Health,
Technical, and Business occupations. ‘Related employment was lowest for Aviation,
Communications, and Public Service graduates.

12
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Figure 2
Sixty-four Percent of Associate in Arts Graduates
Transfer to a Four-Year College

Enroliment and Emplbyment Outcomes
for Associate of Arts Graduates 92-93

System Total

Small College

Large College

]
1

0% 20% 40% ©60% 80% 1007

4- year College Z7] 2-year College [_]Employed

Figure 2, above, shows the current status of the Associate in Arts graduates in fall 1993.
Sixty-four percent of all respondents were currently enrolled in a four-year college. A higher
percent of the small college graduates transferred to a four year college than for the large
colleges (66% vs. 63%).

An additional eight percent of the students were continuing their education at two-year
colleges with very little difference between the small and large colleges.

About one-quarter of the AA graduates were employed but not continuing their education.

Graduates of the large colleges were more likely to be employed but not continuing their
education (25%) than graduates of the small colleges (22%).
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Figure 3
Thlrty-mne Percent of All "Leavers" Transfer to Four-Year Colleges

MCCS Transfer Rates to Four-year
Colleges: A1l Spring 1993 Leavers

50%

i 43%

“Large College = Small College System Total
Admitted

Attending

" .
Figure 3, above, shows the percentage of respondents enrolled or admitted to four-year
colleges at the time of the survey. Thirty-nine percent of the "Leavers” transferred to a four-

year college. Thirty-seven percent of the respondents enrolled in a four year college and an
additional twopercent reported admission to a four-year college.
)

The small co]]'e&cs had a higher transfer rate (43%) than the large colleges (37%). This may
relate to the NETC study finding of a strong positive relationship between transfer rates and
percentage of full-time enrollment at the colleges studied. The percentage of full-time

* enrollment at the large colleges was 37%, compared to 50% for the small colleges. The NETC
study would predict a transfer rate of 31% for the large colleges and 39% for the small
colleges. The transfer rates found in the current study were highcr than would be expected
based on the percentage of full-time enrollment.

14
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Figure 4
Fifty-seven Percent of "Leavers” Considering Transfer Important, Transferred

MCCS Transfer Rates to 4-year Colleges
Spring 1993 Leavers Intending Transfer

75%

60%+—

45%-

Large College Small College " System Total

JAttending Admitted

Figure 4, above, shows comparable transfer percentages for those respondents who said
transfer was an important reason for enrolling. Fifty-four percent of those rating transfer
important reported enrollment in a four-year college. The percentage admitted adds another
three percent, giving a total transfer rate of 57%. Students with goals of transferring to a four
year college were clearly more likely to transfer than those who did not have such a goal.
Again, the small colleges had a higher transfer rate (63%) than the large colleges (54%).
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Figure 5
Transfer Effectiveness Above Average

MCCS Transfer Effectiveness Rates
Spring 1993 Leavers

Small Co]'lége System Tot,a1

The NETC study proposed a measure of transfer effectiveness that is a ratio of the number
actuvally transferring to the number considering transfer important. Figure 5, above, shows
the transfer effectiveness rates for the system, large colleges, and small colleges. The overall
rate was 83%, with the individual small college rate (97%) higher than the large college rate
(76%). In the NETC study ths rates ranged from 35% to 126%, with an average of 66%. The
system, large college, and small college rates were all above the NETC average.
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Figure 6
Graduates More Likely to Transfer to
Minnesota State Universities than "Leavers"

Four-Year College Transfer Destination
AA Graduates and Spring 93 Leavers

60%

3

50%

=

+

40%

30%

20%

10% -

’ U of M SuUS - Mn Private Other 4-year

=

E5 AA Graduates A1l Leavers 9 Intended Transfer

Figure 6, above, shows the types of four-year institutions Associate in Arts (AA) graduates and
"Leavers" chose to attend. Over half of the AA graduates transferred to one of the seven
colleges in the Minnesota State University System. Over one-fifth of the transferring
graduates transferred to the University of Minnesota, and one-cighth transferred to
Minnesota’s Private Colleges. Twelve percent transferred to four-year colleges outside
Minnesota. Transferring "Leavers" were considerably less likely to transfer to the Minnesota
State University System. Only 44% of the "_eavers" transferred to the Minnesota State
University System. Most of the difference was accounted for by transfers to Minnesota private
colleges, which attracted 17% of the "Leavers,” and four-year colleges outside Minnesota,
which attracted 19% of the "Leavers.”

17
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Figure 7
Most Leavers Transferred to St. Cloud State,
the University of Minnesota and Bemidji State

Major Transfer Institutions
Spring.1993 Leavers
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Figure 7, above, shows the four-year transfer destinations for leavers transferring to
Minnesota Colleges. St. Cloud State accounted for 16% of the transfers. The University of
Minnesota's Twin Cities campus and Bemidji State each accounted for 14% of the transfers.
Mankato State receive 10% of the Transfers and University of Minnesota - Duluth nine
percent. Among the private colleges, St. Thomas, St. Scholastica, and Concordia each received
three percent of the four-year transfers within Minnesota.
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Figure 8
Quarter-time Student Goals Focus on Jobs and Development

Choice of Main Goal by Goal Type
Quarter-Time One-Ouarter, Fall 1991

First Career
New Academic Area
Different Career

Other

Personal Devel.

Update Job Skilils

0% 20% 40%

Completers PANon-completers

Figure 8, above, shows the percentage of Quarter-time one-quarter students choosing each
main goal. The most frequent goal was updating job-related skills. The second most common
goal was personal development. Preparing for a different carecer was the third most frequent
goal, followed by exploring a new academic area, and preparing for a first career.

Fifty-four percent of the Completers and 53% of the Non-completers had career related goals.
The goals of the "Quarter-time Completers” and "Quarter-time Non-completers” were not
dramatically different. "Quarter-time "ompleters” were more likely to be updating job-related
skills. "Quarter-time Non-completers” were .~ore likely to be preparing for their first career or
exploring a new academic area.
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Figure 9
“Leavers" less Likely to Have Bachelor's Degree than One-quarter Students

Percentage Holding a Bachelor's Degree
Completers, Non-completers, & Leavers

30%

27%

25% 1+

+

20% -~

-~

15%-_ ......

10% 1—

+

5%+

+*

0%+

Completers Non-completers

Figure 9, above, shows only three percent of "Leavers" had eamed a Bachelor’s degree prior to
enrolling at the colleges. In contrast, one-fifth of the Quarter-time one-quarter students had a
Bachelor’s degree prior to enrolling. Of the Quarter-time one-quarter students, "Quarter-time
Completers" were more than twice as likely to have a Bachelor's degree than "Quarter-time
Non-completers.” Having a Bachelor’s degree prior to enrollment should provide the skills
necessary for completing courses at the community college.
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Figure 10
"Leavers" more likely to Plan on Future Enrollment

Future College Enrollment Plans
Completers, Non-Completers & Leavers
80%
60%%
40%-
20%-
0% t f
Completers MNon-completers  Leavers
Yes BPAMaybe

Figure 10, above, shows 29% of the "Leavers" planned on future enrollment at the individual
colleges, compared to 18% for the Quarter-time one-quarter students. However, the "Quarter-
time Completers” and "Quarter-time Non-completers" were more likely to say they may enroll
in the future. The higher planned return rate for "Leavers” probably is a reflection of "stop-
outs,"” students who stop-out for a quarter or longer but plan to complete their degree or
program in the future.

&0
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Figure 11
"Leavers" More Likely to be Both Enrolled in College and Employed

Current Employment \ Education Status
Completers,Non-completers, & Leavers

100%
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M School Only

I Employed/School '

1

Figure 11, above, shows three quarters of the "Quarter-time Completers” and "Quarter-time
Non-completers" were working with no continuing education, compared to less than half of the
"Leavers." Thirty-two percent of the "Leavers" were both enroiled and working, compared to
10% of the "Quarter-time Completers" and seven percent of the "Quarter-time Non-
completers.” Fifty-one percent of the "Leavers" were continuing education, compared to 15%
of the "Quarter-time Completers" and ten percent of the "Quarter-time Non-completers.”
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Figure 12
"Leavers." "Quarter-time Completers" and
"Quarter-time Non-completers" Hold Different Jobs

" n

Current Employment by Job Class
Completers, Non-completers, & Leavers
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Figure 12, above, shows the top five job classifications for the "Leavers” and Quarter-time
onc-quarter students. .Over a quarter of each group was in administrative (clerical) positions.
"@Quarter-time Completers” were much more likely to be in the professional and managerial
categories, followed by "Quarter-time Non-completers," with "Leavers" being least likely to be
employed in these categories. That was consistent with the percentage of respor dents with a
bacheler’s degree being highest for the "Quarter-time Non-completers” and lowest for the
"Leavers."

"Leavers” were more likely to be in the service and marketing and sales categories. That may
reflect the fact many of them were also attending college and the greater opportunity for part-
time work in the service and marketing and sales areas.
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Figure 13
“Leavers" less Likely to be Employed Full-time

Current Hours Worked Per Week
Completers, Non-completers, & leavers

Less'than 10

10-19

20-29

30-39 -

40 or more [ i

0%z 10% 20% 30% 40% 50% 60% 70% 80%

Completers PANon-Completers mmﬂLeavers

Figure 13, above, shows fewer than half of the "Leavers” were employéd 40 or more hours per
week, compared to almost three-fourths of the "Quarter-time Completers” and “"Quarter-time
Non-completers.” This is consistent with the data provided carlier that "Leavers" are more
likely to be both employed and in college.
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"Quarter-time Completers" Rated Quality of Instruction Higher than "Leavers"

Figure 14

Ratings of Quality of Instruction

Completers and Leavers

100%
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Excellent PZGood [1Fair [MMPoor

Figure 14, above, shows 39% of the "Guarter-time Completers” rated quality of instruction as

excellent, compared to 28% of "Leavers." Including good ratings results in 30% of the
"Quarter-time Completers" rating instruction good or excellent, compared to 86% of the

"Leavers." Previous rescarch at North Hennepin is consistent with these results, as cvening,

part-time students usually rate quality of instruction higher than day. full-time students.
This may reflect the greater focus of the part-time student in course selection.
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Figure 15
"Leavers" more Likely to Rate Class Size as Excellent

Ratings of Class Size
Completers and Leavers

Leavers
[MMPoor

Figure 15, above, shows "Leavers” were more likely to rate class size as excellent than "Quarter
-time Completers.” Combining good and excellent ratings reverses the difference, with the
“Quarter-time Completers" showing higher satisfaction with class size.

ENDNOTES

1 Minn Milestones: A ri rd for Fyture. Minnesota Planning, St. Paul, MN,
December 1992. :

2 Pgul Berman, Jennifer Curry, Beryl Nelson, and Daniel Weiler, MEASURING TRANSFER
PERFQRMANCE AT ROCHESTER COMMUNITY COL!L - A First Yegr R R r

mmyni /I A Member Coll he National Effective Transfer Con jym, BW
Associates, Berkeley, CA. November 1989, Revised June 1390.

3 lbid., pp. 14-16.
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EMPLOYMENT PLACEMENT DATA OF 1992-93 OCCUPATIONAL GRADUATES
AT MINNESOTA'S COMMUNITY COLLEGES

STUDENT OUTCOMES STUDY REPORT #1

July, 1994

Summary and Conclusions

This report is a compilation of placement studies of occupational graduates from the twenty -
one Minnesota Community Colleges. Individual placement studies were done by each college.
The colleges used the same questionnaire with somewhat different follow-up procedures.

The related placement rate was 70% for all assoclate degree occupational graduates, with an
additional 24% of them employed in other jobs. Sixty percent of the graduates earning a
certificate were in related jobs, with an additional 26% in other jobs. Over half of the
associate degree graduates were in Health related fields and 86% of the associate degree
graduates in the Health area reported related placement. Nursing was the largest single
program, accounting for over one-third of the graduates. Nursing graduates had an 87%
related placement rate. The second largest category of associate degree graduates was Public
Service, primarily Law Enforcement and Legal Assistant. These programs had related
placement rates of 45%, with an additional 46% in other employment.

Certificate graduates accounted for less than ten percent of all occupational degrees. Sixty

percent of the certificate graduates were in related employment, with an additional 26% in
other employment. '

Method and Response Rates

Each college mailed a survey requesting the occupational and educational status of the
graduates. The colleges were asked to mail the initial survey (see Appendix A) with a letter
from the college president {Appendix B). Non-respondents after three weeks were to receive a
second copy of the survey with a follow-up cartoon (Appendix C). The colleges were then
asked to do phone follow-up on non-respondents to the second mailing. The actual follow-up
procedures used varied from college to collcge. Once collected, the colleges entered the data in
dBase IV and sent the data files to the System Office for report generation.

The classification procedure for reporting results used the questionnaire responses (Appendix
A). Respondents were coded as: '

Ineligible-Continuing Education if they indicated they were admitted to a program (item
1a), were enrolled for six or more credits (item 1d), and that education was more
important than employment if employed;

Ineligible-Other if they were unemployed and indicated not secking employment (item 3});

Related Placernent if they were employed and indicated their employment was Strongly
Related or Related to their education;
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Other Placdment if they were employed and indicated their employment was slightly
related or jpiot related, or did not indicate the rclationship to education.

Figure 1, at right, shows
the response rates for
both Associate degree and
Certificate programs. |
Detailed information by
college, degree types, and
program is found in Table
1 in Appendix D. Table 2
in Appendix D shows the
information by degree type
and program combined for
all 21 colleges. Finally,
Table 3 shows a summary
of information: by degree
type for each of the major
areas of occupational
programming offered at
the colleges. The
response rates were
approximately 80% for
both the Asstciate Degree
and Certificate programs.

Occupational Program Response Rates
MCCS 1992-93 Graduates by Degree Type

Certificate 81%

Associate

0% 20% 40% 60% 80% 100%

"

Figure 1

Overall, the résponsc rates lend credibility to the results, though some specific programs at
individual colleges have response rates that raise question about the placement rates found.

Figure 2, at right, shows
over 96% of the Associate
Degree graduates were in
Health (18 programs],
Public Service{three
programs), and Business
(19 programs) categories.
The Technical, Natural
Resources, Comnmu-
nications, and Aviation
Categories, with three to
eight programs‘each,
accounted for loﬁu than
four percent of:all
occupational g%duatcs.
*
Over half of the Certificate
graduates werg in the
Health category, with
most of the rest in the
Business category. The

§

Number of Graduates

Number of Graduates by Category
MCCS Occupational graduates 1992-93

Aviation
Communications |
Natural Resourses

Technical

Business
Public Service
Heaith

—t T

0 200 400 600 800 1.0001,2001,400
7 Associate Il Certificate

Y

Figure 2
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only other category with
Certificate graduates was
Technical with less than
10% of the technical
graduates.

Figure 3, at right, shows
the number of graduates
for the ten largest
Associate Degree
programs. Those
programs accounted for
almost 80% of all
occupational graduates.
Nursing was the largest
program, accounting for
over 37% of the graduates.
Law Enforcement ac-
counted for another sixth
of the graduates. Those
top two programs
accounted for over half of
the graduates. Legal

Number of Graduates: Ten Largest
Associate Degree Programs 1992-93

Medical Lab Technician
Natural Resources Tech.
Marketing

Radiologic Technician
Business Management
Human Services
Accounting Technician
Legal Assistant

Law Enforcement
Nursing A.D.

0 200 400 600 800 1000

Figure 3

Assistant and Accounting Technician were the other two programs accounting for four percent
or more of all graduates, with over 100 graduates each.

Figure 4, at right shows
the placement rates for
the six major program
categories and overall.
Ninety-four percent of the
occupational graduates
were employed, with 70%

* in related employment.
Related employment was
highest for the Health,
Technical, and Business
occupations. Related
employment was lowest
for Aviation,
Communication, and
Public Service graduates.
Over 90% of the graduates
in the Business, Health,
Technical, Public Service
and Aviation categorics
were employed.

Placement Data

Placement Rates by Program Category
Associate Degree Graduates 1992-93

Total Associate e
Aviation
Communications
Natural Resourses

Technical
Business
Public Service
Health
0% 50% 100%
Related [Jjij Other

Figure 4
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Figure 5, at right, shows
related and other
employment rates for the
ten largest occupational
programs in the System.
The programs are
arranged from the largest
number of graduates at
the bottom to the smallest
number of graduates at
the top (see Figure 3).
The Medical Lab
Technician, Nursing and
Radiologic Technician
programs all had related
placement rates of 85% or
more and total placement
rates of over 95%. Law
Enforcement and Natural
Resources Tech. had
related placement rates of
less than 50%, but the

Placement Rates: Ten Largest
Associate Degree Programs 1992-93

Medical Lab Technician
Natural Resources Tech.
Marketing

Radiologic Technician
Business Management
Human Services
Accounting. Technician
Legal Assistant

Law Enforcement

Nursing A.D.

% 50%
elated i Other

Figure 5

overall placement rate in both was 0% or better.

Figure 6. at right, shows
the placement rates for the
three categories in which
Certificates were given.
The Health category had a
related placement rate of
69%, while the other two
had related placement
rates of about half. The
overall employment rate
was highest for Business
(91%), followed by Health
(87%) and Technical (72%).
It should be noted that the
Technical percentages are
based on a total of
eighteen graduates who
were eligible for placement.

Placement Rates By Category
Certificate Programs 1992-93

Total Certificates

Technical

Health

Business

100%

Related [ Other

Figure 6
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APPENDIX A _
NORTH HENNEPIN COMMUNITY COLLEGE PLACEMENT SURVEY

PR N A enet oo eI o 8 asangte rer

What is the name of your school?
Have you been admitted to a degree, diploma, or certificate program at that schooi?
1. Yes 0 2. No

What is your major?

How many credits are you currentlytaking? __ _ credits

f.

g.

h.

What is the name of your employer (company)?

W nat is your job title?

In what city is your employer located?

How many hours a week do you work? weekly work hours

How long have you worked for this employer since graduating from North Hennepin?
0 1. Less than one month O 2. One month or more

What is your salary in this job, in either dollars per hour, week, month, or year?

$ per hour $ per week $ per month

Is this job related to the education you received at North Hennepin?

$ per year

O 1 Strong Related Sh?htly Related -

0O 2. Relat _ Related

When did you begin this job?

O 1. Before attending NHCC O 3. After graduating from NHCC

O 2. While attending NHCC

If you have been emg%ed and pursued additional education, which is more important to
you (CHECK ONLY RESPONSE)

O 1. Employment O 2. Education

0O 1. Thegraduate O 2. Relative or other individual who knows the graduate well
(Please indicate name below)

Name

THAT'S IT! THANKS VERY MUCH FOR YOUR COOPERATION AND HELP,
(Office use only:

/ / / )

BS




APPENDIX B

Dear North Hennepin Graduate --

Congratulations on your graduation from North Hennepin Community College! We

hope we were able to serve you well while you were at the College, and we wish
. you the best in your future.

Would you please take a few minutes to respond to the enclosed Placement
Survey? We send the survey to all our previous year's graduates in order to
learn what they are doing in their careers and education. We then summarize
that information and usa it to tell our current students what the job market
is like and what our graduates are doing and have achieved.

The information you give us is vital to that task, and we appreciate your
participation. The questionnaire will take only a few minutes to complete,
and your responses will be kept anonymous and confidential.

Pleage mail us your completed Placement Survey in the enclosed postage-paid
return envelope within 10 days. Thank you very much for your help and
cooperation.

Yours truly,

Fraederick W. Capshaw, Ph.D
President
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APPENDIX C

The cowgw’m* cand do it al. We
need your fesfonse {0 $he c&ncfosw[
sm%. "We ave swu&% YoM another
sy ,fsac MUSC We Ae NEVY MALLOUS
to oo from MW |
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TRANSFER ACTIVITY AND EMPLOYMENT OF 1992-93 AA GRADUATES
AT MINNESOTA COMMUNITY COLLEGES

STUDENT OUTCOMES STUDY REPORT #2
July 1994

Summary and Conclusions

This report provides the results of placement studies on Associate in Arts (AA) graduates for 1992-93.
All twenty-one Minnesota Community Colleges participated in the studies.

The use of mailed surveys and phone follow-up, where graduates did not respond to the mailed survey,
resulted in an 80% response rate. This response rate lends credibility to the resuits found in the study.

Sixty-four percent of the AA graduates transferred to a four-year college during Fall 1993. An
additional eight percent continued their education at a two-year college. Twenty-four percent of the
graduates reported employment. Only four percent reported neither employment nor enroliment. ¢

Over half of the transferring AA graduates transferred to one of the seven Minnesota State Universities.

That percentage was higher than the percentage of four-year transfers choosing the State Universities 4
in the study of “Leavers" from the colleges. Twenty-two percent of the graduates transferred to the '
University of Minnesota and another twelve percent transferred to the Private Colleges in Minnesota.

The final twelve percent transferred to four-year colleges outside Minnesota.

introduction

This report is an accumulation of placement studies of Associate in Arts graduates from the twenty-one
Minnesota Community Colleges. The survey used (Appendix A) covered the current educational and
occupational status of the graduates. This report focuses primarily on educational status as the
Associate in Arts (AA) degree is desigried primarily for transfer to a four-year college.

Method and Response Rates
The surveys were first mailed to the graduates with a cover letter (Appendix B) from the appropriate
College President. Non-respondents received, approximately three weeks later, a second mailing with

a "Cartoon" reminder (Appendix C) and a second copy of the survey. Efforts were then made to
contact non-respondents by phone. All AA graduates were surveyed.
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Figure 1, at right, shows the
total response rate for all 21
colleges combined. in
addition, the response rate
for the eight large colleges
located in the Twin Cities
Metro area and Rochester is
shown. Finally, the response
rate for the thirteen smaller
colleges outside of the Metro
Area is shown. Detailed
information for the individual
colleges is presented im¥
Table 1 in Appendix D. The
total response rate was 80%.
The response rate was
higher for the small colleges
(82%) than for the large
colleges (78%).

Figure 2, at right, shows the
current status of the gradu-
ates in Fall 1992. Details
are given in Table 1 in
Appendix D. Sixty-four
percent of all respondents
were currently enrolled in a
four-year college. A higher
percent of the smalil college
graduates transferred to a
four-year college (66% vs.
63%). An additional eight
percent of the AA graduates
were continuing their |
education at two-year|
colleges with little difference
found between the large and
small colleges. s
About one quarter of the AA
graduates (24%) were
employed but not continuing
their education. Graduates
of the large colleges were

Associate in Arts Degree Placement
Response Rates for 92-93

100%

80%

60%

Large College " Small College System Toﬁl

Figure 1

Current Status

Enroliment and Employment Outcomes
for Associate of Arts Graduates 92-93

System Total

Small College

Large College

—|

0% 20% 40% 60% 80% 100%

'] 4- year College P78 2-year College [_|Employed

Figure 2
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slightly more likely to be employed but not continuing their education (25%) than graduates of the small
colleges (22%).

Only four percent were unemployed and not continuing their education. Graduates of the small

colleges were more likely to unemployed and not attendirg college (6%) than graduates of the large
colleges (3%). .

Four-Year College Transfer Destinations

Figure 3, at right, shows the types of four-year institutions graduates chose to attend. In addition, data
are included from the “Leavers" study of students who enroiled in Spring 1993 but did not retum for Fall
1993 (see Student Outcomes
Study Report #3). Detailed

:inform?@n 1§uts)alpartzir/\\gztgis Four-Year College Transfer Destination
opandix D, " AA Graduates and Spring 93 Leavers
) 0,
Over half (54%) of the AA S0%T
graduates transferring to a 50%
four-year college transferred ?
to one of the seven
institutions in the Minnesota 40%
State University System. i
Over one-fifth of the 30%
transferring graduates 1
transferred to the University 20% 4
of Minnesota, and one in
eight transferred to 10% A
Minnesota's Private
Colleges. Twelve percent 0% +—L 1004+ ; L N -
transferred to four-year UofM Mn Private Other 4-year
colleges outside Minnesota. [F7]AA Graduates  [&]All Leavers P Intended Transfer
Figure 3 aiso includes data Figure 3

on "Leavers." “lLeavers' are
students enrolled Spring
1993 who did not return Fall 1993 (See Student Outcomes Study Report #3). The figure shows the
percentage of "Leavers" transferring to each of the four types of colleges. Comparable data for the
subgroup "Leavers" intending to transfer are also shown. It might be thought the intended transfer
"Leavers" would be more similar to the Associate in Arts graduates than the total group, as the AA
degree is the standard transfer degree. That hypothesis was not supported, as the percentages for the
intended transfer "Leavers" were closer to the total “Leavers" group than to the AA Graduates.

Transferring "Leavers" were considerably less likely to transfer to the State University System. Only
44% of the "Leavers" transferred to the State University System. The University of Minnesota attracted
20% of the "Leavers", compared to 22% of the AA graduates. Minnesota's Private Colleges had a
higher percentage of “Leavers" than AA graduates(17% vs. 12%). The percentage of "Leavers"
transferring out of state (19%) was considerably higher than for AA graduates (12%).
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APPENDIX A
NORTH HENNEPIN COMMUNITY COLLEGE PLACEMENT SURVEY

a, What is the name of your school?

b. Have you been admitted to a degree, diploma, or certificate program at that school?
0 1. Yes : O 2.No

c. What is your major? :

d. How many cradits are you currently takmg?

W////// // //}/f// ‘///%f/////// /////////////// /////;///

t l /

a.  Whatis the name of your employer (company)?

b. What is your job title?

c. in what city is your employer located?

d. How many hours a week do you work? weekly work hours

e. How long have you worked for this employer since graduating from North Hennepin?
O 1. Less than one month O 2. One month or more

f. What is your salary in this job, in aeithar dollars per hour, week, month, or year?
. Sperhour $perweek ______ $ per month $ per year

9. Is this job related to the education you received at North Hennepin?
O 1. Strongly Related a 3. Slightly Related
0O 2. Related O 4. Not Related

« h When did you begin this job?

O 1. Before attending NHCC O 3. After graduating from NHCC

O 2. While attending NHCC

i If you have been emg{lo&ed and pursued additional education, which Is more important
to you (CHECK ONLY ONE RESPONSE)

0 1. Employment O 2. Education

O 1. Unemployed, but seeking a job O 2. Not seeking employment (for whatever reason)

I 1. The graduate [ 2. Relative or other individual who knows the graduate well
(Please indicate name below)

Namae

THAT'S IT! THANKS VERY MUCH FOR YOUR COOPERATION AND HELF.

(Office useonly: / / B / )

o JESTCOPY U2 APLF
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APPENDIX B

Dear North Hennepin Graduate --

Congratulations on your graduation from North Hennepin Community College! We
hope we were able to serve you well while you were at the College, and we wish you
the best in your future. i

Would you please take a few minutes to respond to the enclosed Placement Survey?

We send the survey to all our previous year's graduates in order to leam what they
are doing in their careers and education. We then summarize that information cad

" use it to tell our current students what the job market is like and what our graduates

are doing and have achieved. '

The information you give us is vital to that task, and we appreciate your participation.
The questionnaire will take only a few minutes to complete, and your responses will
be kept anonymous and confidential.

Please-mail us your completed Placement Survey in the enclosed postage-paid retum
envelope within 10 days. Thank you very much for your help and cooperation.

Yours truly,

Frederick W. Capshaw, Ph.D
President
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TRANSFER ACTIVITY, GOALS, BACKGROUND, AND COLLEGE EVALUATIONS
OF SPRING 1993 "LEAVERS" ENROLLED SPRING 1993 BUT NOT FALL 1993
AT MINNESOTA'S COMMUNITY COLLEGES

STUDENT OUTCOMES STUDY REPORT #3
July, 1994

Summary and Conclusions

This report provides the results of a study of students enrolled at the twenty-one Minnesota
Community Colleges Spring 1993 who did not return for Fall 1993. The study surveyed
students from that group who had earned six or more credits before enrolling for Spring 1993.
The study followed the methodology used by the National Effective Transfer Consortium® in a
study done in 1989.

The use of mailed surveys and phone follow-up, with students who did not respond to the
mailed survey, resulted in a 65% response rate. This response rate lends some credibility to
the results found in the study.

The most frequently cited reason for attending the colleges was job preparation (58%). The
second most cited reason for attending was preparing to transfer to a four-year college (49%).
The third most cited reason for attending was learning about subjects that interested the
students (39%).

Almost three-fourths of the respondents reported employment and over half reported

~nrollment in post-secondary education. Thirty-two percent of the respondents reported both
college enrollment and work.

Thirty-nine percent of the students transferred to a four-year college, i 1cluding 37% enrolled
at the time of the survey and an additional two percent adrnitted to a four-year school. For the
respondents choosing transfer as an important goal, the transfer rate was 57% (54% enrolled
and an additional three percent admitted). The total transfer rate was well over 50% higher for
those who indicated transfer as a goal.

Half the employed respondents were in administrative or service jobs, with an additional 13%
in marketing/sales occupations. Eighty percent of those employed worked 20 or more hours
per week, with almost half working 40 or more hours per week.

Finally, respondents ratings of the quality of instruction were very positive with 86% rating it
as good or excellent. Class size was rated good or excellent by 84% of the respondents.
Classroom facilities received good or excellent ratings from 74% of the respondents. Variety of
courses offered received good or excellent ratings from 70% of the respondents. Counseling
received the lowest ratings, with 64% rating counseling as good or excellent. :

Introduction

This report deals with a study of students who enrolled during Spring quarter 1993 and did
not enroll for Fall 1993 for the twenty-one Minnesota Community Colleges. The study focused
on transfer to four-year colleges for those students. It was modeled on a study done by the
National Effective Transfer Consortium (NE’I‘C)2 in 1989 that involved 25 colleges throughout
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the nation. That design was used because it reflected national thinking on transfer and would
also provide comparable results.

The current study ingluded only students who had earned at least six credits before their
enrollment for Spring 1993. That decision parallels the NETC study and reflects the idea that
students with fewer than six credits prior to Spring quarter would be unlikely candidates for

more than 300 students who qualified as "Leavers." All "Leavers" were surveyed in the five
colleges with less thdn 300 “Leavers." The survey covered the following issues:

A Acadel}mc background, in terms of previous college experience and having a
bachelors degree.

Reasons for attendance - transfer, career related, skill improvement, academic,
or parental wants.

Plans for future enrollment.

Current educational and employment status.

Evaluation of five aspects of the college.

MUO W

This report will first revielv the methodology used and the response rate obtained. Then, the
responses to the survey questions will be reviewed.

Method and Response Rates

The colleges were asked to mail the initial survey (see Appendix A) with a letter from the
college president (Appendix B). Non-respondents after three weeks were to receive a second
copy of the survey with a follow-up cartoon (Appendix C). The colleges ‘were then asked to do
phone follow-up on non-respondents to the second mailing. The actual follow-up procedures
used varied from college to college. Once collected, the colleges entered the data into a dBase
IV file and sent the data files to the System Office for report generation. :

Three hundred students were sampled from each of the sixteen of the colleges with more than
300 "Leavers", while all "Leavers" were surveyed for the five colleges with fewer than 300
"Leavers." That sampling approach ensured sufficient response from each college to do
subgroup analyses. As a result, some colleges were more extensively sampled than others.
Consequently, the total “Large College", “Small College" and "System” percentage responses
are provided based on the actual responses and an "adjusted" total percentage is provided that
reflects the number of "Leavers" at the colleges.

This report focuses on the overall system results and comparisons between the large and
small colleges. Detailed information by college is shown in Appendix D.
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Figure 1A, at right, shows
the split between those
who were and were not
eligible for the study for
those enrolled Spring
1993. Fifty-two percent
of the students enrolled
were cligible. Figure 1A
also shows 47% of eligible
students did not return
Fall 1993 and thus
qualified as "Leavers" for
purposes of the study.
Table 1 in Appendix D
shows detailed numbers
and percentages.
Throughout the report,
detailed information
supporting the figures in
the report is presented in
Appendix D.

Figure 1B, at right, shows
the percentage of students
eligible for the study, the
percent of actual "Leavers"
and the percentage of
"Leavers" sampled for the
large colleges, small
colleges, and system total.
The small colleges had a
higher percentage of their
students eligible for the
study (58% vs. 50%) and
who were actual "Leavers”
(52% vs. 45%). The major
difference is that 83% of
the small college "Leavers”
were sampled, compared
to 28% for the large
colleges. Adjustments for
sampling will make the
system results closer to
the large college results
due to the extensive
sampling of the small
college "Leavers."

Spring 1993 Enroliment, Eligibles, and
Leavers for Fall 1993: Systemwide

e IR 777 Raturners 3%

Plratotesss 14,218

X
Not 48%¢ Ellgible 52%
24,648 % 26,793

________________ Leavers 47%
12,677

Figure 1A

Percent Eligible for Study, Percent
Actual Leavers, & Sample Percent

100%

83%
80%

60% 1+

40%

20%

Eligible Leavers Sample

[ EFjLarge College B Small College [ ]System Total |

———

Figure 1B
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Figure 2, at right, shows
response rates for the
large colleges, small
colleges and the system
total. The overall
response rate for the
system was 65% with the
response rates for the
small colleges (69%) being
considerably higher than
those for the large
colleges (59%).

Figure 3, at right, shows
21% of the students had
prior college experience
and four percent had a
bachelor’s degree before
their enrollment at the
colleges. The percentages
were essentially identical
for the large and small
colleges. Students with a
previous bachelor's degree
were excluded from the
remaining analyses as a
major focus of the study
was on transfer to a four-
year college. The analyses
included the other
students with previous
college experience.

Response Rate by College Group
Spring 1993 Leavers Study

o §9%

Large College System Total

Small College

Figure 2

Students’ Academic Background

Previous Educational Experience
A11 Colleges Total

25% .
21% 223 213
20%
15%
10%
5%
Large College Small College System Total
[Z]Bachelor's B3 Previous College
Figure 3
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Figure 4, at right, shows
the students’ reasons for
attending. The most
common goal was
enabling the students to
get a job or a better job
(58%). Almost as many
(49%) indicated transfer
to a four-year college was
important. The other
goal checked by many of
the students was learning
more about a subject of
interest (39%). Only
18% checked improving
skills for a current job,
and 11% checked
meeting parents wants as
important.

Small college "Leavers”
were somewhat more
likely to be interested in
job training and less
interested in transfer.

Figure 5, at right, shows
future enrollment plans.
Twenty-nine percent of
the respondents planned
to enroll in the future,
while one-third said
maybe and 37% said no.
The "Leavers" were more
likely to plan to enroll in
the future than quarter-
time one quarter students
(see Student Qutcomes
Study #4). The small
college "Leavers" were
substantially less likely
to plan on future
enrollment (19% yes and
50% no) than the large
college "Leavers” (35% yes
and 30% no).

Student Goals

Parcentage of Respondents Choosing
Each Reason as Important in Attending

Transfer

Job
Skills
Learning
Parents
0% 10% 20% 308 40% 50% 60X 70%
E]System Total 45mali College Largo College
Figure 4

Future Enrcllment Plans

Future College Enrolliment Plans
Spring 1993 Leavers: A1l Colleges

358
Yes

35%

Maybe 1
342
; 50%
37'51 ‘
0% 10% 20% 30% 40% 50% 60%

(system Total  ZBsmall college [Ellarge College

Figure 5
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Current Educational and Employment Status

Figure 6, at right, shows
the educational and
employment status for
the "Leavers" during Fall -
1993. Thirty-two percent
reported both college
enrollment and work.
Another 19% reported
college enrollment but no
work. Total enrollment in
post-secondary education
was 51%. Forty-one
percent reported work
only. Almost three-
fourths (73%) were
employed. Only eight
percent reported neither
work nor college
enrollment. Large college
"Leavers" were more likely
to report work, and less
likely to report education
only.

All Respondents

Figure 7, at right, shows
the percentage of
respondents enrolled or
admitted to four-year
colleges at the time of the
survey. Thirty-seven
percent of the
respondents were
enrolled in a four-year
college and an additional
two percent reported
adrnission to a four-year
college. Together, 39% of
the "Leavers".enrolled in
or reported admission to
a four-year college.

The small colleges had a
higher transfer rate (43%)

Educational and Employment Status for
Spring 1993 Leavers: System Total

100%
sox |
60%-
205}

208

Large College

System Total

Small College

Both workmg DCollege Ne1ther

Figure 6

Transfer to Four-Year College

MCCS Transfer Rates to Four-year

Colleges:

A1l Spring 1993 Leavers

50%

e

40%

30%

2081~

1081~

Large College

Attending

Figure 7

em Total

Syst
BB Adnitted

Small College
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than the large colleges (37%). This may relate to the NETC study3 finding of a strong positive
relationship between transfer rates and percentage of full-time enrollment at the colleges they
studied. The percentage of full-time enrollment at the large colleges was 37% compared to
50% full-time enrollment at the small colleges. The NETC study would predict a transfer rate
betwcen 26% and 36% with a point prediction of 31% for the-large colleges. The 37% rate
found is at the high end of the expected rate, six percent above the point prediction. The
NETC study would predict a transfer rate between 30% and 48% with a point prediction of
39% for the small colleges. The 43% transfer rate found is four percent above the point
prediction, but within the range of expected results.

Transfer for Respondents Rating Transfer Impartant

Figure 8, at right, shows MCCS Transfer Rates to 4-year Colleges
comparable percentages

for those respondents Spring 1993 Leavers Intending Transfer
who said transfer was an 75%
important reason for
enrolling. Fifty-four 633
percent of those rating 60%
transfer important
reported enrollment in a 452
four-year college. The
additional three percent
who reported admittance 30%
produced a total transfer !
rate of 57%. Students 15%
with goals of transferring
to a four year college were
clearly more likely to
transfer than those who
did not have such a goal. Attending Admi tted
Again, the small colleges
had a substantially Figure 8
higher transfer rate (63%)
than the large colleges (54%)

Lurge College " small College ' System Total

Transfer Effectiveness

The NETC study proposed a measure of transfer effectiveness® that considers transfer for both
those intending to transfer and those not intending to transfer. Their measure suggests
measuring transfer effectivenrss as the total number of students transferring divided by the
total number intending to tr- asfer. Their procedure involves grouping students into four
categories as shown in Table 1.




Table 1
Transfer Goals and Transfer Effectiveness Among “Leavexs"

"Leavers" Who Transferred Did Not Transfer
Considered Transfer Type I Type II
Important
Considered Transfer Type III Type IV
Not Important
Transfer Effectiveness = # T | ns+#T 1] n
# Type | students + # Type Il Students

The formula is a ratio of the number actually transferring to the number considering transfer
important.

Figure 9, at right. shows MCCS Transfer Effectiveness Rates
rates. The overall rate Spring 1993 Leavers

was 83% with small
colleges having a
considerably higher 100%
transfer effectiveness rate
(97%) than the large
colleges (76%). In the
NETC study the rates
ranged from 35% to 126% 60%
with an average of 66%.
The system, large college,
and small college rates
were all above the NETC
average. 20%

97%

80%

40%

1

Col1ege i System.Total

Large College

Figure 9
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Four-Year Transfer Destinations

Figure 10, at right, shows
the four-year destinations
for "Leavers" transferring
to Minnesota colleges.
Data is shown for all of
the University of
Minnesota and State
University System
colleges and all of the
private schools receiving
fifteen or more students.
St. Cloud State
accounted for 16% of the
transfers in Minnesota.
The University Twin
Cities campus and
Bemidji State each
received 14%. Markato
State received 10% of the
Minnesota transfers and
UMD nine percent.
Among the private

Major Transfer Institutions
Spring 1993 Leavers

University of HN

U of MN - Du]uth
U of MN - Morris |

U of MN - Crookston 0

St Cloud State [EE

BemidJi State

Mankato State

Hoorhead State

Winona State

Southwest State

Metro State

St Thomas

St Scholastica

Concordia

Bethel

St Mary‘s*

Hamline |

St Catherine's

= 16]

.
P P B
+——+

Y
—t— T +*-

0 20 40 60 80 100 120 140 160 180 200

Figure 10

colleges, St. Thomas, St. Scholastica, and Concordia each received three percent of the four-
year transfers within Minnesota.

Credit Enrollment Level

Figure 11, at right, shows
the credit enroliment
levél for those enrolled in
any post-secondary
institution. Over four-
fifths of the enrolled
respondents reported a
full-time load (12 or more
credits). The remaining
respondents were almost
evenly split between half-
time (6-11 credits, 12%)
and quarter-time (1-5
credits, 10%). "Leavers"
from the small colleges
were more likely to be
enrolled full-time and
less likely to be enrolled
quarter-time.

Credits Enrolled: Continuing Students
Spring 1993 Leavers

Quarter-time ZA

Half-time

Full-time 722

0% 20% 80% 100%
[C]System Total@@Small College EF]Large College
Figure 11
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Figure 12A, at right,
shows the top nine job
classes in which
respondents were
working. The two most
common categorics were
service and
' administrative (clerical)
accupations, with over
one-fourth of the
" respondents in each
category. Thirteen
percent of the
respondents were in
marketing/sales jobs and
an additional ten percent
were in professional
positions. Managerial,
technical, and production
positions each accounted
for five percent of the
respondents.

Figure 12B, at right,
shows the percentage of
"Leavers" in the top four
job classes for the large
colleges and the small
colleges separately.
“Leavers" from the large
colleges were more likely
to be employed in
administrative positions,
while small college
"Leavers" were more likely
to be employed in service
and marketing jobs.

Employment

Current Employment by Job Class
Spring 1993 Leavers: System Totals

Construction f&&
Handlers/Laborers
Production
Technical

Managerial

Professional

Marketing/Sales
Administrative

-4

Service

0% 10%

Figure 12A

Current Employment by Job Class Spring
1993 Leavers: Large & Small Colleges

Professional

Marketing/Sales

Administrative

Service F

% 25% 30% 35%

\J ¥ T T

10% 15% 20
77]Large College [ Small College |

Figure 12B
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Figure 13, at right, shows
the percentage of
employed respondents
working varfous hours
per week. Forty-five
percent of the ‘
respondents said they
worked 40 hours or more
per week and an
additional 35% said they
worked at least 20 hours
per week. Eighty percent
of the employed
respondents worked 20
hours or more per week.

"Leavers" from the large
colleges were
considerably more likely
to be working 40 or more
hours per week (48% vs.
37%).

Figure 14A, at right,
shows the respondents’
college evaluations.
Quality of instruction
received the highest
rating, with 86% of
respondents rating it good
{58%) or excellent (28%)]).
Class size received the
second highest rating with
84% rating it good (51%)
or excellent (33%).
Facilities received good or
excellent ratings from 74%
of the respondents and
variety of classes offered
received good or excellent
ratings from 70% of the
respondents. Counseling
received the lowest
ratings, with 64% rating it
good or excellent.

Figure 14B, at right,

Current Hours Worked Per Week
Spring 1993 Leavers

<10

?z
10-19 }
20-29 B
30-39 P
40+ 2 s
5% 10% 20% 30% 40% 50%

(C]System TotalZZSmall College EZFjLarge College

Figure 13

College Evaluations

College Ratings
1993 Spring Leavers: System Totals
100%—x —

80%— 2K

60%

405+

R
Varfety Class Size Counseling Faciifties
fZ]Excellent B Good JFair MPoor

Figure 14A

Quality
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e e o e amtage College Ratings: Spring 1993 Leavers

of respondents evaluating Large and Small College Comparisons
cach of the five aspects of _
the colleges as excellent 100%
or good for the large
colleges and small
colleges. The large
colleges received higher
satisfaction ratings for
variety of classes offered,
presumably because of
their greater class
offerings. Class size was
rated more positively in
the small colleges,
probably a reflection of 5 s

their smaller class size. Quality  Variety Class Size Counseling Facilities
Counseling and classroom
facilities were also rated
more positively at the ;

small colleges. Quality of Figure 148
instruction received slightly higher ratings at the small colleges.

% Excellent or Good

7] Large College i Small College

ENDNOTES

1 Paul Berrnan J ennifer Curry Beryl Nelson, and Daniel Weiler. MEASURING TRANSFER

Associates, Berkeley, CA. November 1989 Revised June 1990.
2 Ibid,, p. 16.
3 Ibid., pp.10-13.

4 Ihid., pp.14-16.
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APPENDIX A
NORTH HENNEPIN COMMUNITY COLLEGE SURVEY

Please respond to the questions listed below and mail the completed form back within 10 days.
Before enrolling at North Hennepin:

Did you take credit classes at another college? O Yes O No
Did you have a Bachelor's degree ? O Yes O No

The foilowing is a list of reasons some peopie have for attending college: How important is (or
was) each of the following reasons to your attendance at North Hennepin? (Circie only one
number on each line)

Somewhat Not

Important Important Important
1. To prepare myseff to enter a 4-year college 1 2 3 4 5
2. To enable me to get a job or a better job 2 3 4 5
3. To improve or maintain skills for my current job1 2 3 4 5
4. To leam more about subjects that interest me 1 2 3 4 5
5. My parents wanted me to go 1 2 3 4 5

Do you plan on enrolling at North Hennepin again in the future?
O 1. Yes 0 .2. Maybe 0O 3. No

If you are currently enrolled at another coliege:

What is the name of the college?

What is your major?
How many credits are you currentlytaking? ___ credits

if not attending college, have you been admitted to a four-year coilege? 0 Yes a No
if you are currently employed:

What is your job title?

How many hours a week do you work? <
O 1. lessthan10

o 2. 1019

O 3. 2029

0 4. 30-39

O 5. 40 or more

How would you rate the following areas at North Hennepin?

EExcellent Good Fair Poor No opinion
1. Quality of Instruction: 0 a a a a
2. Variety of courses offered: 0 a a a a
3. Class size: O a a a O
4. Counseling services: a a a a a
5. Classroom facilities: O a a a a

)
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APPENDIX B

Dear North Hennepin Student:

Would you please take a few minutes to respond to the enclosed survey? We are
sending this survey to students from our Spring, 1993, quarter who did not return for
Fall, 1993. We want to know what you are doing in your careers and education and
how you evaluate your College experiences.

We will summarize the information from the survey and use it to assess what our
students are doing and have achieved, how the College is performing, and how the
College's operations and services to its students could be improved..

The information you give us is vital to that task, and we appreciate your participation.
The surv. ~will take only a few minutes to complete, and your resperises will be kept
anonymous and confidential.

Please mail us your completed Student Survey in the enclosed postage-paid return
envelope within 10 days. Thank you very much for your help and cooperation.

Yours truly,

Frederick W. Capshaw, Ph.D.
President

8i
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APPENDIX D
Table 1
Enrollment. Study Eligible Enroliment.
and Actual Leavers: Spring 1993

College Total Eligible Legvers Fall 1933 Sample
N % N % N %
Anoka-Ramse 489% 2634 54% 1188  45% 00 5%
Cambridgs . 1222 574 47% K. 62% 300 85%
Inver Hills : 4969 2371 48% 1074 45% 300 2%
Lakewood ' J 5549 2698 43% 1143 42% 300 5%
Minneapolis ¢ b 4291 1892 44% 853  45% 300 5%
Normandale ! VR 4213 54% 1830 43% 30 16%
North Hennepin * ~ 5534 2381 43% 1002 42% X0 0%
Rochaster ' 3580 2140 60% 996 47% 300 0%
Largs College Tot%l' 37798 18903 50% 8440 45% 2400 28%
Hibbing } 1004 750 75% 412 55% aw 73%
Duluth ; t 1088 669 B1% 370 55% 300 81%
ftasca > 1123 774 69% 76 49% 300 80%
asat’ 993 644 65% 383 56% K AN 84%
Fond Du Lac 799 326 41% 177 54% 177 100%
Rainy River 705 413 £9% 20 £3% 220 100%
Vermilion 674 347 51% 164  47% 164 100%
Brainerd 1832 973 53% 493 51% Kb 1] 61%
Fergus Falls 1291 768 61% 471 60% 300 B4%
Northland 866 427 43% 251 59% 251 100%
Austin . 1174 663 57% 318 48% 300 94%
Willmar 1263 629 50% 02 48% 30 9%
Worthington 829 481 58% 24 7% 24 100%
Small College Total 13641 7830 58% 4a37 52% 3436 83%
System Total 51439 26793 52% 126577 47% 5836 45%
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APPENDIX D

Table 2
Response Rates by College and Total
Number of Respor
College Sample  Responses Rate
Anoka-Ramsay 3300 196 65%
Cambridgs 300 147 43%
Inver Hills 300 118 39%
Lakewsood 300 234 78%
Minneapalis 300 89 0%
Normandale 300 252 84%
North Hennepin 300 214 71%
Rochester 300 174 58%
Large Colleges Total 2400 1424 59%
Hibbing 300 222 74%
Duluth 300 109 35%
ftasca 300 182 61%
Mesabi 300 240 80%
Fond Du Lac 177 100 56%
Rainy River 220 171 78%
Vermilion 164 132 80%
Brainerd 300 149 50%
Fergus Falls 300 248 83%
Northland 251 178 71%
Austin 300 215 72%
Wilimar 300 2657 86%
Worthington 224 158 71%
Small Colleges Total 3436 2362. 69%
System Total 5836 3786 65%
84
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APPENDIX B
Table 3
Previous Educational Experience
Attend Another College? Previous Bachelor's Degree?
Grand Crand
Collegs o Xes Mg Iotal Black Tawl Yes No Total Giank Iofal
Ancka-Ramsey 3t 164 195 1 196 1 184 185 " 196
Cambridge 14 119 133 14 147 g 121 121 p. ] 147
Inver Hills u 81 115 3 118 6 106 112 6 18
Lakewood 81 181 2 2 L4 9 212 pz4 13 4
Minneapolis p.:} 61 0 a9 2 a3 a5 4 2]
Normandale 54 197 251 1 252 10 240 p.1) 2 25
North Hennepin 2z 191 213 1 - 214 6 20 206 8 214
Rochester ¥ 12 158 16 174 20 134 154 p. 4] 174
Large Collsge Total 270 1116 1386 38 1424 54 1260 1334 90 1424
Hibbing 59 133 192 0 2 6 184 190 K 74 yrrl
Duluth 49 38 87 2z 109 1 78 79 0 109
kasca 25 142 167 15 182 9 150 159 p<] 182
Mesabi 45 194 239 1 240 7 32 239 1 240
Fond Du Lac 3 65 100 a 100 5 a8 93 7 100
Rainy River 24 146 170 1 171 1" 154 165 6 m
Vemnilion 14 118 132 0 12 5 17 12 0 12
Brainerd 0 15 145 4 149 7 133 140 9 149
Fargus Fals » 28 243 6 243 15 2% 24 9 248
Northland 45 13 178 0 178 1" 166 177 1 178
Austin 46 166 212 3 215 5 200 205 10 215
Willmar 4 243 252 5 257 1 250 251 6 p-4
Worthington 21 138 157 1 158 7 148 155 3 158
Small Collage Total 432 1842 274 8 2362 0 213% 2% 136 2362
System Total 702 2958 3660 16 37%6 144 416 380 . ] 7%
Ancka-Ramsey 16% 84% 1% : 1% 8% 4% 6%
Cambridge 1% 89% 10% 0% 100% R% 18%
Inver Hills % 70% 3% 5% 5% 95% 5%
Lakewood 2% 78% 1% 4% 96% 4% 6%
Minneapolis 3% 69% 0% 2% 98% 9%6% 4%
Normandale 2% 78% 0% 4% %% W\% - 1%
North Hennepin 10% W% 0% 3% 97% %% 4%
Rochester 23% 7% 9% 13% 87% 3% 1%
Large College Total 19% 81% 3% 4% 96% 94% 8%
Adjusted Total 21% 79% 2% 4% 96% %% 5%
Hibbing % 63% 14% I% 97% 6% 14%
Duiuth 56% 4% 2% 1% 99% 72% 8%
tasca 15% 85% 8% 6% 4% 7% 13%
Mesabi 19% g1% 0% 3% 97% 100% 0%
Fond Du Lac B% 85% 0% 5% 95% 93% 7%
Rainy River 14% 86% 1% 7% 3% %% 4%
Vermilion 1% 3% 0% 4% %% 100% 0%
Brainard 21% 79% 3% 5% 95% 94% 8%
Fargus Falls 14% 86% 2% 6% 9U% 7% 3%
Northland 5% 75% 0% 6% 94% 9% 1%
Austin 2% 78% 1% 2% 9B% %% 5%
Willmar 2% 9% 2% 0% 100% 9B% 2%
Worthingion 13% 7% 1% 5% 95% 8% 2%
Smail College Total 19% 81% 4% T A% %% 94% 6%
Adjusted Total 2% 78% 5% 4% 96 % 93% 7%
System Total 19%  81% 3% 4% %% 4% 6%
Adjusted Total 21% 79% 3% 4% %% 94% 6%
< I~
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APPERDIX D
Table 4A
Importance of Reasons for Attending College
FPrepare lo enter a 4-yvar collage
Impartant Somewhat Important  Not importent Grand
Calleage 1 2 3 4 4 Total * Blank Iotal
Ancke-Remsey 87 p. 3 k] 15 p. ] 189 6 195
Cambridge 76 2 16 4 17 135 12 147
Inver Hills 8 15 25 2 13 107 £ 112
Lakewood 106 32 42 8 3 213 6 5
Minneaspolie &9 10 9 2 8 86 1 a7
Normandaie 7] 19 55 5 k<] 34 8 242
North Hennapin 94 0 2 1" b7 201 7 208
Rochester 63 2 p.:] 10 17 140 14 154
Large Coilage Totad 659 176 252 57 167 1311 59 1370
Hibding 63 20 P24 14 34 158 -] 218
Duluth 28 1 18 13 15 85 p<] 108
tesce 77 17 21 6 ) 156 17 173
Meeabi 19 35 40 9 p.] piv) 1 3
Fond Du Lsc » i 18 8 19 92 3 95
Rainy River 78 14 3 8 U 157 3 160
Vemilion 54 2 17 6 22 27 o 27
Breinerd 64 20 3 8 21 1386 6 142
Fergus Faile 121 35 AN e p. ] bor) 12 234
Nosthland 79 2 p--3 5 3 164 3 . 187
Austin 100 17 42 10 37 206 4 210
Wiklmar 136 42 40 10 25 253 3 256
Waorthington 44 12 p. ] 10 2 147 4 151
Small Collsge Totel 1032 277 351 125 349 2135 137 T2
System Total 1891 453 a3 183 516 3448 196 BA2
Ancka-Rsmsey 4% 14% 19% 8% 14% 3%
Cambridge 55% 16% 12% T3% 13% 8%
inver Hille 49% 14% 3% 2% 12% 4% ,
Lakewood 48% 15% 19% 4% 14% %
Minneapolie 5% 12% 10% 2% 7% 1%
Normandaie 2% 8% 4% 2% 14% %
North Hennepin 7% 15% 21% 5% 12% 3%
Rochester 45% 16% 2% 7% 12% 9%
Large College Tatal 0% 13% 19% 4% 13% 5%
Adjusted Total 51% 13% 2% 4% 13% 4%
Hibbing 40% 13% 17% 9% 2% 7% b
Duksh % 13% 21% 15% 18% 21%
. Hesce 49% 1% 13% 4% 2% 10%
Maeoebi 51% 15% 17% 4% 13% U%
Fond Du Lac B% 12% 20% 9% 21% %
Rainy River 0% 9% 15% 5% 2% 2%
Vermilion 493% 17% 13% 5% 2% 0%
Branerd 7% 15% 17% 5% 15% 4%
Fergue Faile 55% 16% 14% 4% 12% 5%
Northlend 48% 13% 15% 9% 14% 2%
Austin 493% 8% 0% 5% 19% 2%
Willmer 54% 17% 16% 4% 10% 1%
Warthington 2% 8% 18% 7% 15% %
Small College Totel 489% 13% 16% 6% 16% 6%
Adjusted Totel 7% 13% 17% 7% 17% 7%
Syetem Totsl ’ 49% 13% 17% 5% 15% 8%
Adjusted Total 49% 13% 19% 5% 14% 5%
(o ' 86
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APPENDIX D

1ablie 48
Importance of Reasons for Attending College

Enable me to gel & job or & beltar job

important Somewhat Important  Not Important Grand
College 1 2 3 4 - Istal Blank Igtal
Ancks-Ramsey 86 p-:) 2 17 » 190 5 198
Cambridge 57 2 19 10 p.: 136 12 147
Inver Hills 66 14 13 4 10 107 5 112
Lakewoad 142 P 29 5 2 22 3 225
Minneapolis 58 8 14 2 5 a7 0 a7
Normandale 116 40 28 1 40 35 7 242
North Hennapin 119 K7 30 g 11 0 7 208
Rachester 87 % 11 8 9 141 13 154
Large College Totai- 7N 146 166 66 159 1318 82 1370
Hibbing 108 . 14 3 8 159 57 216
Duluth 83 8 9 2 3 85 P 108
ltasca 7 16 17 8 11 136 g 173
Mesabi 145 p- 3 12 186 220 3 23
Fand Du Lac 51 2 3 4 8 92 3 9%
Rainy River 91 p.] 18 ] 1 158 2 160
Vermilion 79 14 13 4 17 127 0 127
Brainerd 75 24 20 B8 10 137 5 142
Fargus Falls 104 40 k) 16 34 225 9 234
Naorthland 112 25 1 7 1 166 1 167
Austin 132 23 23 e 19 205 5 210
Willmar 161 R 27 17 16 253 3 256
Worthington 82 pi 23 10 12 148 3 151
Small College Total 1287 04 246 108 176 2121 151 2272
Systam Tatal 2018 59 412 174 335 3439 203 3642
Anoke-Ramsey 45% 187, 12% 9% 19% 3%
Cambridge 42% 16% 14% 7% 21% 8%
Irver Hiils 62% 13% 12% 4% 2% 4%
Lakewood 64% 12% 13% 2% 9% 1%
Minneapolis 67% 9% 16% 2% 5% 0%
Normandale 49% 17% 12% 5% 17% 3%
North Hennepin 89% 16% 15% 4% 5% 3%
Rochester 62% 18% 8% 6% 6% 8%
Large College Total £5% 15% 13% 5% 12% 4%
Adjusted Total 56% 15% 12% 5% 12% I%
Hibbing B58% 16% 9% 2% 5% 26%
Duluth 74% 9% 11% 2% 4% 2%
ltasca 62% 12% 13% 6% 8% 21%
iMesabi 63% 1% 1.% 5% 7% 1%
Fond Du Lac 55% 2% 10% 4% 9% 3%
Rainy River £8% 18% 11% 6% 7% 1%
Vermilion 62% 1% 10% 3% 13% 0%
Brainerd 85% 18% 15% 6% 7% 4%
Fergus Falls 46% 18% 14% 7% 15% 4%
Northland 87% 15% 7% 4% 7% 1%
Austin B4% 1% 1% 4% 9% 2%
Willmar 4% 13% 1% 7% 6% 1%
Warthington 55% 14% 16% 7% 8% 2%
Small Cellege Total 81% 14% 12% 5% 8% 7%
Adjusted Total 61% 14% 12% 5% 8% 8%
System Total 59% 15% 12% 5% 10% 6%
Adjusted Total 58% 15% 12% 5% 10% . 5%
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APPENDIX D
Table 4C
Importance of Reasons for Attending College
Improve or maintain skills for current job
Important Somevwrhat Important  Not Important Crand
Callage 1 2 d 4 2 Total Blank Total
Ancka-Rsmsey 9 15 33 k)l 71 183 6 195
Cambridge 8 S 23 15 79 134 13 147
Irwver Hills n 10 21 13 2] 105 7 112
Lakewscod 41 2 51 pr4 79 218 7 25
Minneagpolis 19 6 17 9 K5} 87 0 a7
Normandale 3 16 44 p24 112 27 15 242
Nort Hennegin 32 29 41 . 2% 72 200 8 -3\
Rochester 19 25 21 13 60 138 16 154
Large Collsge Total 213 130 251 156 549 1296 72 1370
Hibbing 38 18 2 16 61 155 . B 216
Duluth : 20 10 13 10 29 a2 P 108
tasca 24 11 20 16 64 135 B 173
Mesabi 41 20 26 31 110 8 5 pcc)
Fond Du Lac 18 14 15 8 34 83 -] a5
Rainy River 41 15 21 17 61 155 5 160
Vamilion 2 19 17 4 5B 127 1] 127
Brainard 23 12 27 18 55 135 7 142
Fergus Falls K3} 18 28 % 111 20 14 234
Northland 30 15 20 24 75 164 3 167
Austin 47 16 27 16 9% 204 6 210
Willmar 30 3 33 2 133 251 5 256
Worthington 30 14 26 17 60 147 4 181
Small College Total 407 205 296 35 949 2092 180 272
System Total 620 338 547 391 1497 3390 252 3642
Anoka-Ramsey 21% 8% 17% 16% - 38% 3%
Cambridge 6% 7% 17% 11% 55% 9%
Inver Hills 21% 10% 20% 12% 7% 5%
Lakewood 19% 9% 23% 12% B% 3%
Minneapolis 2% 7% 20% 10% 41% 0%
Normandale 15% 7% 18% 10% 49% 6%
North Mennepin 16% 15% 21% 13% 3B% 4%
Rochaester 14% 18% 15% 9% 43% 10%
Large College Totai 16% 10% 19% 12% 42% 6%
Adjusted Total 17% 10% 19% 12% 42% 5%
Hibbing 5% 12% 14% 10% 39% 28%
Duluth 24% 12% 16% 12% B% 24%
ftasca 18% 8% 15% 12% 47% 2%
Mesabi 18% 9% 11% 14% 483% 2%
Fond Du Lac 20% 16% 17% 9% 3B% 6%
Rainy River 2% 10% 14% 11% 39% 3%
Vermilion 23% 5% 13% 3% 46% 0%
Brainerd 17% 9% 20% 13% 41% 5%
Fergus Falls 16% 8% 13% 12% S0% 6%
Northiand 18% 9% 12% 15% 46% 2%
Austin 3% 8% 13% 8% 48% 3%
Willmar 12% 9% 13% 13% 83% 2%
Worthington 20% 10% 18% 12% 41% 3%
Small Coliege Total 19% 10% 14% 11% 45% 8%
Adjusted Total 20% 10% 15% 11% 44% 9%
System Total 18% 10% 16% 12% 44% 7%
Adjusted Total 16% 10% 18% 12% 43% 7%

D21 88




Importance of Reasons for Attending College

APPENDIX D

Table 4D

Leam more about subjects that inferest me

Important Somewhat Important  Not Imponant Grand
Caollege 1 2 3 4 -1 Igtal Blank Totad
Anoks-Ramesy 73 43 39 18 16 189 86 198
Cambridge 46 2 v.:] 14 2 135 12 147
Inver Hiils 44 p.:) 24 3 8 107 s 112
Lakewood 96 33 43 21 20 219 6 225
Minnsapolis 83 12 12 7 2 86 1 87
Normandals 76 50 60 17 21 24 18 242
North Hennsepin 68 50 61 16 9 204 4 208
Rochester 51 3 37 12 B 139 15 154
Large Collage Total 507 282 A4 108 102 1303 67 1370
Hibbing 77 R 23 7 1" 156 80 216
Duluth 8 0 32 6 8 84 24 108
tasca &9 P 24 10 16 135 K ;] 173
Mesabi 93 42 44 16 p.:) 229 4 233
Fond Du Lac 41 21 18 8 5 91 4 95
Rainy River 66 45 28 8 10 157 3 160
Vermilion 57 35 16 2 17 127 0 17
Brainerd 44 46 N 12 4 137 5 142
Fergus Falls 70 54 60 15 p22 221 13 234
Nortthiand &3 39 49 12 12 165 2 167
Austin 81 44 &5 10 15 205 5 210
Willmar 74 67 75 18 18 253 3 -
Worthington 66 28 30 1 13 148 3 151
Smali College Total 785 509 489 136 179 2108 164 272
System Total 1202 ™ 793 244 281 3411 231 3642
Anoka-Ramssy 9% 3% 21% 10% 8% 3%
Cambridge 34% 20% 21% 10% 15% 8%
Irver Hille 41% 5% 2% 3% 7% 4%
Lakewood 44% 18% 20% 10% 9% 3%
Minneapolis 82% 14% 14% 8% 2% 1%
Normandals 4% 2% 27% 8% 9% 7%
North Hennapin 3% 25% 0% 8% 4% 2%
Rochester J7% 24% 7% 9% 4% 10%
Largs College Total 9% 2% 3% 8% 2% 5%
Adjusted Total 40% 2% 23% 2% 7% 5%
Hibbing 49% 21% 19% 4% 7% 28%
Duluth 10% 3% 38% 7% 10% 2%
ltasca 44% 19% 18% 7% 12% 2%
Maesabi 43% 18% 19% 7% 12% 2%
Fond Du Lac 45% 23% 18% 9% 5% 4%
Rainy River 42% 2% 18% 5% 6% 2%
Vearmilion 45% 28% 13% 2% 13% 0%
Brainerd % 34% 3% 9% 3% 4%
Fergus Falls 2% 24% 7% 7% . 10% 6%
Northiand 2% 24% 30% 7% 7% 1%
Austin 40% 21% 27% 5% 7% 2%
Willmar 2% 26% 0%, 8% 7% 1%
Worthington 45% 19% 20% 7% 9% 2%
Small Collegse Total 38% 24% 23% 8% 8% 7%
Adjusted Total 36% 25% 24% 7% 8% 9%
System Total B% 23% 23% 7% 2% 8%
Adjusted Total 39% 23% 23% 7% 2% 5%
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APPENDIX D

Table 4E
Importance of Reasons for Attending Coliege
My parents wanied me o go
Important Somewhat Important  Not Important . Grand
College 1 3 4 -1 Ictal Blank Total
Ancks-Ramsey 21 10 3 n 100 184 11 195
Cambridge 5 6 25 12 86 134 13 147
Inver Hille 4 9 4 11 77 105 7 112
Lakewood 37 14 4 43 9%6 17 8 25
Minneapolie 3 4 8 6 63 84 3 a7
Normandale 28 18 33 16 128 prs) 19 242
North Hennepin 21 10 42 21 103 197 11 208
Rochester 12 14 P} 8 76 136 18 154
Large Coilege Total 13 85 196 - 139 729 1280 90 1370
Hibbing 23 15 20 18 78 154 62 216
Duluth 4 1 14 1" 54 B4 24 108
tasca 10 14 19 8 79 130 43 173
Mesabi 60 25 43 1 90 223 4 23
Foud Du Lac 2 1 10 8 65 86 9 35
Rainy River 24 17 16 15 20 152 8 160
Vermilion 19 10 15 13 70 127 o 127
Brainerd 15 13 2 8 77 135 7 142
Fergue Falle u 17 37 24 108 220 14 234
Northiand 8 14 AN 26 84 163 4 167
Austin 16 19 3 15 114 197 13 210
Wiilmar 37 25 53 7 100 22 4 256
Worthington 17 14 23 12 79 146 6 151
Small College Total 269 185 336 206 1078 2074 198 0272
System Total 400 270 532 345 1807 3354 288 3642
Anoka-Ramesy 11% 5% 17% 12% 54% 6%
Cambridge 4% 4% 19% 9% 64% 9%
Inver Hills 4% 9% 4% 10% 73% 6%
Lakawood 17% 6% 12% 20% 44% 4%
Minneapolie 4% 5% 10% 7% 75% 3%
Normandale 13% 8% 15% 7% 57% 8%
North Hennepin 11% 5% 21% 11% 52% 5%
Rachester 9% 10% 19% 6% 55% 12%
Large College Total 10% 7% 15% 1% 57% 7%
Adjusted Total 10% 7% 14% 10% 55% 6%
Hibbing 15% 10% 13% 12% 51% 29%
Duluth 8% 1% 17% 13% 64% 2%
ltasca 8% 1% 15% 6% 61% 25%
Masabi 2% 1% 19% 5% 3% 2%
Fond Du Lac 2% 1% 12% 9% 76% 9%
Rainy River 16% 11% 11% 10% 53% 5%
Varmilion 15% 8% 12% 10% 85% 0%
Brainerd 1% 10% 16% 6% §7% 5%
Fergue Falle 15% 8% 17% 11% 49% 6%
Northland 5% 9% 19% 16% §52% 2%
Austin 8% 10% 17% 8% 58% 5%
Willmar 15% 1U% 21% 15% 40% 2%
Worthington 12% 10% 16% 8% 54% 4%
Small College Total 13% 9% 16% 10% 52% 9%
Adjusted Total 12% 8% 16% 10% 54% 10%
System Total 12% 8% 16% 10% 54% 8%
Adjusted Total 1% 7% 16% 11% 55% 8%
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Collegs

Anoka-Ramsey
Cambridge

Inver Hills
Lakewood
Minneapolis
Normandale

North Hennepin
Rochaster

targe Coliege Total

Hibbing
Ouluth
tasca
Masabi

| Fond Du Lac
Rainy River
Yermilion
Brainerd
Fergus Falis
Northland
Austin
Willmar
Worthington
Small College Total

System Total

Ancka-Ramsey

Cambridge

Invar Hills

Lakewood

Minneapolis

Normandale

North Hennepin

Rochestar

Large College Total
Adjusted Total

Hibbing

Duluth

tasca

Maesabi

Fond Du Lac

Rainy River

Yermilion

Brairard

Fergus Falls

Northland

Austin

Willmar

VWorthington

Small Collegs Total
Adjusted Total

System Total
Adjusted Total
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APPENDIX D

Table S
Future Enroliment Plani
Grand
Mavbe No Total Blank Total
51 f7 193 2 195
39 &3 131 16 147
43 2 109 3 112
3 52 22 3 25
27 29 87 0 a7
78 77 235 7 242
82 51 205 3 208
55 A7 138 16 154
463 408 1320 50 1370
47 a0 178 38 216
24 26 86 2 108
54 58 136 37 173
81 125 231 2 33
50 27 95 0 95
71 53 159 1 160
32 88 127 0 127
45 75 139 3 142
51 151 231 3 234
37 93 165 2 167
72 80 209 1 210
80 140 252 4 255
43 83 148 3 151
587 1089 2156 116 272
1150 1507 3476 168 3642
6% 35% 1%
30% 48% 11%
35% 20% 3%
40% 23% 1%
31% 3% 0%
B3% 3% 3%
40% 25% 1%
40% 34% 10%
35% 31% 4%
35% % 3%
6% 51% 18%
28% 30% 20%
40% 43% 21%
3I5% 54% 1%
53% 28% 0%
45% 33% 1%
25% 53% 0%
32% 54% 2%
2% 85% 1%
2% 56% 1%
34% 43% 0%
32% 56% 2%
29% 56% 2%
2% 51% 5%
2% 50% 6%
B3% 43% 5%
24% 37% 4%
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APPENDTX D
Table 6
Ed onal |

Collega Neither Collage Warking  Hgth Tofal
Ancka-Ramsaey 17 P24 89 62 195
Cambridge 13 51 2 &5 147
Inver Hills 5 10 62 K] 112
Lakewood 18 13 115 81 225
Minneapolis g 15 31 R g7
Normandale 12 35 95 100 242
North Hennepin 13 32 99 64 28
Rachester 19 37 64 M 154
Large Collegs Total 104 220 583 4863 1370
Hibbing 18 78 77 43 216
Duluth 1 28 41 P 108
ftasca 19 52 57 45 173
Mesabi 2 82 54 77 3
Fond Du Lac 15 16 42 0 95
Rainy River 24 46 58 32 160
Vermilion 8 47 47 P} 17
Brainerd 8 31 47 56 142
Fergus Falls 9 76 66 83 234
Northiand 17 40 5] 5 167
Austin 2 45 92 &3 210
Willmar 13 &6 79 g 256
Worthington 1 40 55 45 151
Small College Total 193 647 770 662 272
System Total 27 867 1353 125 %42
Anoxa-Ramssy 9% 14% 45% 2%
Cambridge 9% 5% 15% 7%
inver Hills 4% 9% 5% 31%
Lakewood 7% 6% 51% %%
Minneapolis 10% 17% %% 7%
Nomandale 5% 14% 3% 41%
North Hennepin 6% 18% 43% 3%
Rochester 12% 24% 42% 2%
Large College Totai 8% 16% 43% 4%

Adjusted Total 7% 15% 4% U%
Hibbing 8% *% *X% 2%
Duluth 10% %% 3B% %%
ltasca 1% 0% 1% 6%
Masabi 9% 5% 3% 3%
Fond Du Lac 16% 17% 44% 23%
Rainy River 18% 2% X% 0%
Vermilion 6% 7% 7% 200%
Brainerd 6% 2% 3% 3%
Fergus Falls 4% 32% 28% 5%
Northiand . 10% 24% 3% 3%
Aurtin 10% 2% 4% 25%
Willmar 5% %% 31% B%
Worthington 7% %% X% 0%
Small Collegs Total 8% 28% 34% 29%

Adjusted Total 8% 2% 4% 2%
System Total g% A% 7% 1%

Adjusted Total 8% 19% 41% 2%
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APPENDIX D

Table 7

Enrelled/

MN MN  Other  47ear Private Grand Admitted  Admizied

Callege UglM SUS Prmle 4yex Toté CCLIC Yocat  Blank Totel  4yamr  4ymer
Anoks-Remesy 1 k] 12 10 &6 16 7 108 195 7 73
Cambridge -] 13 3 19 & 17 2 0 147 4 R
Wver Hills 8 6 6 5 p-] 17 3 &7 112 6 N
Lakewood 15 19 2 10 64 % 4 131 5 8 72
Minnaspolis 16 6 11 1 34 9 4 0 & 1 k
Normandaele y-:} 3 p<] 19 % n 3 107 242 1 100
North Hennepin 2 3 7 8 70 21 5 112 208 1 4!
Rochester 9 p-3 4 1 4 17 5 83 154 4 53
Large College Tokat 138 182 114 <] 496 158 B 686 1370 n s
Hibbing 24 3 7 14 74 “ 3 95 216 2 %
Oubath 9 0 5 7 21 34 0 5 108 1 2
Rasca 1 k) 18 9 70 21 6 76 173 3 73
Meeabi z “ 16 17 104 2 3 74 pcc) 5 109
Fond Ou Lac 7 2 3 5 17 p.1} 1 57 % 3 b1}
Rainy River 10 » 7 13 68 10 0 i 7] 160 4 n
Vermilion 6 3 10 7 54 15 3 s 17 2 5%
Brainerd 10 ® -8 7 61 -3 1 5 142 3 64
Forgus Falis 16 57 E n 140 16 3 75 24 6 146
Norihisnd 4 n 6 % 88 r]} 3 72 (4 3 n
Austin 14 0 3 1 78 17 3 112 210 2 80
Wilimar ] 97 11 12 129 3 1 R p.: 4 Rk <]
Worthington 3 % 8 k4 74 1" 0 6B 151 3 n
Small College Total 150 474 137 197 958 n pij 964 272 4 99
Total 206 6% 251 280 1453 479 60 1650 3642 73 1528
Anoka-Ramsey 6% 17% 6% 5% 4% 8% 4% 5% 4% %
Cambridge 17% 9%  21%  13% 0%  12% 1% 2T% % 83%
Inver Hille 7% 5% 5% % 2% 15% 3% 0% 5% 8%
Lakewood 7% 8% 9% 4% 2% 12% 2% 58% 4% n%
Minneapolis 18% % 13% 1% PR 10% §%  46% 1% 40%
Nomandale 12%  12%  10% 8% 4% u% 1% 4% 0% 1%
North Hennepin 2%  15% % % U%  10% 2% 4% 0% 34%
Rochester 6%  16% % 7% n% 1% I% 5% % 34%
Large College Totsl 10%  12% 8% 6% B/R% 1% 2%  50% 2% 3B%
Large Collage Adjusted 10%  12% 8% 6% B%  12% % 51% 2% %
Hibbing 1% 13% % 6% % A% 1% 4% . 1% 8%
Ouluth 8% c% 5% 6% 19%  3N% 0%  49% 1% 2%
kasca 6% 18%  10% 5% 0% 12% IN 4% 2% 2%
Mesabi 2%  19% 7% 7% 4E% 2% 1% 1% 2% a%
Fond Du Lec % 2% % 5% 18%  21% 1% 80% % 21%
Rainy River 6%  24% % 8% 43% 6% 0%  51% % &£%
Vermilion 5% 2% 8% 6% a%  12% 2%  43% 2% “4%
Brainerd % 25% 6% 5% 43%  18% 1% W% 2% 5%
Fergus Falls 7% 4%  15% 14% 60% 7% 1% 2% % 2%
Northisnd 2% 19% 4%  16% % UK 2% a% 2% 43%
Austin T 4% 1% 5% 7% 8% 1% 53% 1% B%
Wilimar 4% B/% % 5% 0%  13% 0% %% 2% 2%
Worthington 2% 17% 5% 5% 49% 7% 0% % 2% 51%
Smaii College Total % 21% 6% 9% 2% 14y 1% 42% 2% 4%
Small College Adjueted 7% 19% 6% 8% a% 1% 1% 2% 2% 3%
Totel 8% 17% 7% 8% 4%  13% 2% 45% 2% Q%
Adjusted Total 9%  14% T 6% 7% _13% 2% 48% 2% %
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APPENDIX D
Table 8
Post Secondary Enrolliment: Respondents Pianning on Transfer

) Enrolled/

MN MN Other 4.year Private Grand Admilte Admitted

College YofM SUS Private 4year Total CCR&TC Vocat. Blenk Total 4.year 4dveer
Anvka-Ramsey 10 23 8 6 47 5 3 32 87 4 51
Cambridge 13 10 18 13 54 ] 0 13 76 3 57
inver Hills 7 2 6 4 19 5 2 28 52 2 21
Lakewood 11 15 13 6 45 8 1 52 106 6 51
Minneapolis 14 3 9 1 27 7 1 24 59 1 28
Normandaie 17 22 16 17 72 17 0 33 122 1 73
North Hennepin 19 25 5 5 54 7 2 31 94 0 54
Rochester 6 17 1 6 30 5 3 25 63 2 32
Large College Total 97 117 76 58 348 83 12 236 659 19 367
Hibbing 3 9 2 6 28 12 2 21 63 1 29
Dukith 5 0 3 4 12 8 0 8 28 1 13
tasca 7 20 16 8 51 7 3 16 77 3 54
Mesabi 16 32 12 10 70 20 1 28 119 2 72
Fond Du Lac 3 2 2 4 11 4 0 21 36 3 14
Rainy River 10 kY] 5 10 59 4 0 15 78 1 80
Vermilion 5 21 6 4 36 2 2 14 54 0 38
Brainerd 9 26 3 6 44 4] 0 14 64 2 46
Fergus Fals 7 42 21 19 89 ] 2 21 121 3 g2
Northiand 3 23 6 20 52 8 0 19 79 2 54
Austin 9 37 3 7 56 7 1 36 100 2 58
Wilimar 6 69 0 .6 91 10 0 33 136 1 92
Worthington 2 18 6 27 53 5 0 19 77 2 55
Smal Collage Total 93 333 85 131 652 102 11 267 1032 23 675
Total 190 450 171 183 1000 165 23 503 1691 42 1042
Anoks-Ramsey 1% 26% 9% 7% 54% 6% 3% 37% 5% 59%
Cambridge 17% 13% 24% 17% 71% 12% 0% 17% 4% 75%
Inver Hils 13% 4% 12% 8% 37% 10% 4% 50% 4% 40%
Lakewood 10% 14% 12% 6% 42% 8% 1% 49% 6% 48%
Minneapolis 244% 5% 15% 2% 46% 12% 2% 41% 2% 47%
Normandale 14% 18% 13% 14% 5% 14% 0% 27% 1% 60%
North Hennepin 20% 2% 5% 5% 57% 7% 2% 33% 0% 57%
Rochester 0% 27% 2% 10% 48% 8% 5% 40% 3% 51%
Large College Total 15% 18% 12% 9% 53% 10% 2% 36% 3% 56%
Large College Adusted 14% 17% 11% 8% 51% 10% 2% 37% 3% 54%
Hibbing 17% 14% 3% 10% 44% 19% 3% 33% % 46%
Duigth 18% 0% 11% 14% 43% 2% 0% 29% 4% 48%
ttasca 9% 26% 21% 10% 66% 9% 4% 21% 4% 70%
Mesabi 13% 27% 10% 8% 5% 17% 1% 24% 2% 81%
Fond Du Lac 8% 6% 6% 11% 31% 11% 0% 58% 8% 39%
Rainy River 13% 44% 6% 13% 76% 5% 0% 19% 1% 7%
Vemnilion 9% 39% 11% % 67% 4% 4% 26% 0% 87%
Brainerd 4% 41% 5% 9% 6% 9% 0% 22% 3% 2%
Forgus Fals 8% 35% 17% 16% 74% 7% 2% 17% 2% 76%
Northtand 4% 29% 8% 25% 66% 10% 0% 24% 3% 68%
Austin 9% 37% 3% 7% 56% 7% 1% 36% 2% 58%
Wilimar 4% 51% 7% 4% 67% 7% 0% 26% 1% 88%
Worthington 3% 23% 8% 35% 63% 6% 0% 25% 3% T1%
Smai College Total 9% 32% 9% 13% 63% 10% 1% 26% 2% 65%
Smal College Adjusted 0% 29% 9% 13% 61% 12% 1% 26% 3% 63%
Total 1% 27% 10% 11% 59% 10% 1% 30% 2% 62%
Adjusted Total 13% 21% 10% 10% 54% 10% 2%  34% 3% 57%
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APPENDIX D
Table 9
Transfer Effect{veness Informati
Twe! Typell TypeM TypelV Transfer
Transfer important . . Yes Yes No No Effectiveness
Actual Transfer Yeos No Yes No Rate
Anoka-Ramsey 51 38 22 86
Cambndge 57 19 35 38
Inver Hills 21 31 10 50
Lakewood 51 55 21 98
Minneapolis 28 31 7 21
Normandale 73 49 27 g3
North Hennepin 54 40 17 97
Rochester 32 31 21 70
Large CollegeTotal 367 292 160 551
Hibbing 29 34 47 108
Duiuth 13 .15 9 71
tasca 54 23 19 77
Mesabi 72 47 37 77
Fond Du Lac 14 22 5] 53
Rainy River 60 18 12 70
Vermilion 36 18 20 53
Brainerd 46 18 18 80
Fergus Falls - 92 29 o4 59
Northiand 54 25 17 71
» Austin 58 42 22 88
Willmar 92 44 41 79
: Worthington 55 22 22 52
Small College Total 675 357 324 916
System Total 1042 649 484 1467
Anoka-Ramsey 26% 18% 11% 44% 84%
Cambridge 38% 13% 24% 24% 121%
Inver Hills 19% 28% 9%’ 45% 60%
Lakewood 23% 24% 9% 44% 68%
Minneapolis 32% 36% 3% 24% 59%
Normandaie 30% 20% 11% 38% 82%
North Hennepin 26% 19% 8% 47% 76%
Rochester 21% 20% 14% 45% 84%
Large CollegeTotal 27% 21% 12% 40% 80%
Adjusted Total 26% 23% 11% 40% 76%
Hibbing 13% 16% 22% 439% 121%
Duluth 12% 14% 8% 66% 79%
ltasca 31% 13% 11% 45% 95%
Mesabi 31% 20% 16% 33% 92%
Fond DulLac 15% 23% 6% 56% 56%
Rainy River 38% 11% 8% 44% 92%
Vermilion 28% 14% 16% 42% 104%
Brainerd 32% 13% 13% 42% 100%
Fergus Falls 39% 12% 23% 25% 121%
Northiand ) 32% 15% 10% 43% 90%
Austin 28% 20% 10% 42% 80%
Wilimar 36% 17% 16% 31% 38%
Worttungton 36% 15% 15% 34% 100%
Smaill College Totai 30% 16% 14% 40% 97%
Adjusted Total 29% 15% 14% 42% 97%
System Total 23% 18% 13% 40% 90%
Adjusted Total 27% 20% 12% 41% 83%
35
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APPERDIX D
Table 11 _

Level of Enrolisent fo- All Post-Secondary Enroliment
Collegy Quarter-time  Haiftima Eultime Iotal
Ancka-Ramsy 9 8 80 77
Cambridge 7 14 72 )
Inver Hills 7 7 z 41
Lakewood 8 13 71 a0
Minneapalis 4 6 u 44
Nomandale 18 12 20 120
North Hennepin 7 9 Al &
Rochester 3 6 53 68
Large College Total 61 75 484
Hibbing 4 10 75 : 2]
Duluth 4 11 43 8
itasca 5 6 a0 2]
Masabi 10 4 141 155
Fond Du Lac 8 8 21 3
Rainy River 1 8 67 74
Vemilion 2 3 64
Brainerd 1 3 79 83
Fergus Falls 7 5 141 183
Northland 3 5 87 95
Austin 7 9 79 95
Willmar 3 9 136 148
Warthingion 2 5 73 a
Small College Total 55 84 1086 1225
System Total B 116 1589 1570 1845
Andka-Ramsey 12% 10% 78%
Cambridge . 8% 15% 77%
inver Hills 17% 17% 66%
Lakewood -T% 14% 79%
Minneapolis 9% 14% 77%
Nomandale 15% 10% 75%
North Hennepin 8% 10% 8z%
Rochester 4% 9% 87%
Large Callegs Total 10% 12% 78%

Adjusted Total 1% 12% 7%
tibbing 4% 11% 84%
Duluth 7% 19% 74%
ltasca 5% 7% 8%
Masabi 6% 3% 91%
Fond Du Lac 17% 3% 80%
Rainy River 1% 8% 91%
Vamilion 3% 4% 3%
Brainerd 1% 4% 95%
Fergus Falls 5% 3% 92%
Northland 3% 5% 92%
Austin 7% 9% 3%
Willmar 2% 6% 92%
Warthington 3% 8% 9N%
Small College Total 4% 7% 3%

Adjusted Total 5% 8% /7%
System Total 6% 9% 5%

Adjusted Total 9% 11% 81%
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APPENDIX D
Table 13
Hours Worked for Employed Respondents
Hours Worked Grand
College 10 119 2028 0 LW 0+ Iotal  Hlank Total
Ancia-Ramsey 8 2 3 16 81 156 - 196
Cambridge 16 186 9 13 p. - 80 &7 147
inver Hills 5 6 17 19 53 100 12 112
Lakewood 1" 19 ¥ . > 93 20 p. 25
Minnaapolis 6 12 10 1 p. 65 2 14
Normandale 7 2 7 U 91 195 47 242
North Hennepin 5 18 2% 2 98 169 3 X8
Rochestsr 6 14 18 18 46 102 82 154
Large Coliege Total 64 131 179 173 520 1067 3 1376
Hibbing 5 18 20 p.J) 48 117 9 216
Duiuth 3 1 18 15 21 89 » 108
ltascs 8 1 A4 25 R 100 73 173
Mesabi 17 22 34 16 43 132 101 33
Fond Dy Lac 5 6 9 1" <] F k) 95
Rainy River 5 12 18 23 K] 43 67 160
Vermilion 5 8 B 8 47 72 &5 127
Brainerd 3 21 2 16 41 104 ;) 142
Fergus Falls 2 0 27 16 47 149 85 24
Northland 8 13 24 2 K] 108 58 167
Austin 1 24 24 31 54 144 66 210
Willmar 17 K <] 44 25 60 179 77 256
Worthington 9 15 pic] 18 /4 105 46 . 151
Small College Total 125 228 28 251 5% 1437 835 272
System Total 189 9 477 424 1055 2504 1138 3642
Ancka-Ramsey 5% 13% 2% 10% 52% 20%
Cambridge 0% 2% 1% 16% 3% 45%
Inver Hills 5% 6% 17% 19% 53% 1%
Lakawood 6% 10% 18% 18% 0% 11%
Minneapolis 9% 18% 15% 17% 40% %%
Nomandale 4% 13% 18% 17% 47% 19%
North Hennspin 3% 1% 12% 16% 58% 19%
Rochester 6% 14% 18% 18% 45% U%
Largs Collage Total 6% 12% 17% 16% 49% 2%
Adjustad Total 6% 12% 17% 16% 48% 21%
Hibbing 4% 15% 17% 21% 42% 45%
Duluth 4% 16% 28% 2% A% B%
ltasca 8% 1% 24% 25% 2% 42%
Masgabi 13% 17% 26% 12% 3% 43%
Fond Du Lac 8% 9% 14% 17% 52% 3%
Rainy River 5% 13% 19% 25% B% 42%
Vemilion 7%
Brainerd 3%
Fergus Falls 19%
Northland 7%
Austin 8%
Wilimar %
Worthington 9%
Small College Total 3%
Adjusted Tatal g%
Total 8%
Adjusted Total 7%




APPENDIX D
Table 14A
College Ratings
Quality of Instruction

Excellent Gaod Fair Poor Total | No Opinion Blank Grand
Collega N % M %] N %{ N % N %| N %| Total
Anoka-Ramsey A 2% 122 65% | 22 12%| 4 2%| 189 4 2%| 2 1% 195
Cambridge 3B 3% 55 51%| 13 12%| 2 2%| 108] 13 9%]| 26 18% 147
Inver Hills 2 30% 63 58%| 10 S%| 3 3% 108 0 0% 4 4% 112
Lakewood 45 20%| 141 B3%| 34 15%] 3 1%| 223 0 0% 2 1% 25
Minneapaiis 33 I% 44 52% 8 7% 2 2% 85 1 1%] 1 1% 87
Normandale 51 24%| 132 61%| 29 13%| 4 2%| 2186 1 0%| 25 10% 242
North Hennepin 40 20%| 134 66%] 26 13%| 3 1%| 23] 0 O0%f 5 2% 208
Rochaster 27 19% 88 61%| 28 19%| 2 1%| 145 0 O0%| 9 6% 154
Large Collage Total 307 24%| 779 61%| 168 13%| 23 2%| 1277 19 1%] 74 5% 1370
Adjusted Total 25% 861% 13% 2% 1% 5%
Hibbing 80 3% 74 43%| 15 10%| 3 2%| 1582 0 O%| B84 30% 2186
Duluth P H% 41 48%| 11 13%| 4 5% 86 1 1%] 21 19% 108
ltasca 45 30% 84 55%| 17 11%| 6 4% 1582 9 5% 12 7% 173
Mesabi 77 3B%| 112 82%| 24 1M1%| 3 1% 216] 10 4%] 7 3% 33
Fond Du Lac 40 44% 44 48% 8 7% 1 1% 91 I3 3% 1 1% 95
Rainy River 58 37% 87 56% 8 58%| 2 1%| 155 2 1% 3 2% 160
Varmilion 44 36% 64 52%| 12 10%| 2 2%| 12 5 4% 0 0% 127
Brainerd 44 32% 79 §7%| 14 106%| 1 1%| 138 1 1%] 3 2% 142
Fergus Falls 82 #1%| 102 51%} 13 7%| 3 2%| 200] 2B 11%| 8 3% 234
Northiand 48 8% 68 54%| 26 16%) 4 2%| 163 3 2% 1 1% 167
Austin 78 3I8% 99 48%| 25 12%| 2 1%| X5 1 0%] 4 2% 210
Willmar 72 30%| 137 88%| 27 1%} 2 1% 238 15 6%| 3 1% 256
Worthington 43 28% 72 49%| 30 0% 3 2%| 148 2 1% 1 1% 151
Small College Total 719 35%| 1083 52%| 228 11%| 36 2%| 2066 78 4%} 128 6%| 2272
Adjusted Total 35% 52% 1% 2% 3% 7%
Systam Total 1026 31%| 1862 56% | 396 12%| 59 2% 3343] 97 3% | 202 6%| Bb42
Adjusted Total 8% 58% 12% 2% 2% 5%
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APPENDIX D

Table 14 B
College Ratings
Variety of Courses Offered

Excellent Good Fair Poor Total | No Opinion | Blank Grand
Collage N % N % N % N % N % N %{| Total
Anoka-Ramsey 34 18%| 98 82%| 52 28% 4 2%| 188 5 3% 2 1% 195
Cambridge 11 12%| 40 43%| 34 B% 9 10% 94 2B 19%| 25 17% 147
inver Hills 17 16%| 74 B88%| 16 15% 2 2% 108 0 0%| 3 3% 112
Lakewood 42 19%} 118 54%{ 51 23% 8 4%| 219 4 2% 2 1% 5
Minneapolis 15 17%{ 39 45%| 25 9% 7 8% 86 0 0%] 1 1% :
Normandale 48 21%| 126 58%| 42 19% 5 2% 219 3 1% 20 8% 242
North Hennepin 2 11%]| 1168 57%] 58 29% 7 3% A8 1 0% 4 2% 208
Rochester 16 11%| B0 SB8%| 38 27% 3 6% 143 0 0% 11 7% 154
Largs College Totai 203 16%| 691 55%| 316 25%| 51 4% 1261 41 3%| 68 5%| 1370
Adjusted Total 17% 56% 24% 4% 2% 4%
Hibbing 24 16%| 65 44%| 44 30%| 15 10%| 148 3 1%| 65 X% 216
Duiuth 11 13%]| 41 47%] 28 1% 7 8% 87} 0 0%} 21 19% 108
ltasca 24 15%] 75 48%| 44 28%| 13 8% 156 8 3%| 11 8% 173
Mesabi 0 14%] 100 47%| 71 33%| 13 B6%| 214] 12 5% 7 3% 233
Fond Du Lac 12 13% 38 42% 30 3% 10 11% Q0 I 3% 2 2% 95
Rainy River 23 15% 97 B2% 34 22% 2 1% 1% 2 1% 2 1% 160
Vermilion 2 19% 56 48% 32 28% 8 6% 116 11 9% 0 0% 127
Brainerd 24 18% 75 585% 386 2% 2 1% 137 2 1% 3 2% 142
Fargus Falls 25 5%, 91 55% 42 %% 7 4% 185 689 285% 10 4% yx! )
Northland 20 12%] 76 47%| 5 3% 10 6% 162 4 2% 1 1% 167
Austin 37 18%| 96 47%| 57 28%| 14 7%| 204 4 2% 2 1% 210
Willmar 46 19%] 134 55%| 53 22%| 10 4% 2431 0 4%} 3 1% 256
Worthington 24 18%| 79 583%| 39 26% 8 4% 148 2 1% 1 1% 151
Small Colisge Tatal 322 16% {1023 S0%{ 566 28%| 115 6%| 2026| 118 6% 129 6% 2272
Adjusted Total 16% 50% 8% 6% 5% 7%
System Total 525 16%|1714 52%| 882 27%| 166 6%| 3287| 159 4% 196 5%] 3642
Adjusted Total 16% B4% 25% 5% 3% 5%
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APPENDIX D
Table 14 C
College Ratings
Ciass Size
Excellent Good Fair Poor Total | No Opinion Blank Grand
Collega N % N % N % N % N % N %] Total
Ancka-Ramsay 44 24%| 99 53%| 33 18%| 10 5%| 186 7 4% 2 1%| 195
Cambridge 5 2%%| 60 61%| 12 12% 1 1% 98] 22 15%] 27 18%| 147
Inver Hills 37 3% 58 54%] 10 9% 3 3% 108 1 1% 3 3% 112
Lakewood 62 28%| 111 80%| 39 18% 9 4%| 2 2 1% 2 1%} 225
Minnsapolis 28 34%| 45 82%| 11 13% 1 1%]| ©e 0 0% 1 1% &7
Normandale 62 29%| 103 51%]| 34 16% 8 4%| 23] 2 1%]| 27 11%| 242
North Hennepin 50 25%}| 110 54%| 37 18% 7 3%| 24 0 0% 4 2%| 28
Rochastar 398 27%| 76 53%| 24 17% 4 3%| 143 2 1% 9 6%] 154
Large College Total 348 28%( 668 53%) 200 16%} 43 3%| 12881 3B 3%| 75 5%| 1370
Adjusted Total 28% 53% 16% 3% : 2% 5%
Hibbing 43 29%| 92 B2%| 12 8% 2 1%| 149 2 1%| 65 W%| 216
Duluth 38 45%| 35 41%| 12 14% 0 0% 85 2 2% 21 19%| 108
‘tasca 3 43% 7o 40%H 13 0% T % 157 & 2% 12 7% 173
Mesabi 85 39%, 104 48%; 26 12% 2 1%, 217 9 - 4% 7 3%, 23
Fond Du Lac 39 44%| 44 50% 5 6% 0 0% 83 5 5% 2 2% 9
Rainy River 81 3%%| B4 54% 9 6% 1 1% 155 3 2% 2 1% 160
VYemnilion 52 44%| 55 47% 9 8% 1 1%| 117] 10 8% 0 0%} 127
Brainerd 60 45%| 56 42%| 17 13% 1 1%]| 134 5 4% 3 2%| 142
Fergus Falls 83 47%| 81 46% 9 5% 4 2%| 1771 48 221% 9 4%| 24
Northland 72 44%| 69 42%| 21 13% 2 1%| 164 2 1% 1 1% 167
Austin 81 40%| 102 &0%| 18 9% 1 0%] 202 6 3% 2 1% 210
Willmar 99 42%] 127 54%| 10 4% 0 0%| 23| 17 7% 3 1%| 2%
Worthington 71 49%| B3 43%| 12 8% 0 0%| 146 4 3% 1 1%] 151
Small Coilege Total 852 42%| 983 49%| 173 9%| 14 1%| 2027] 117 ©6%| 128 6% 2272
Adjusted Total 42% 48% 9% 1% 5% 7%
System Total 1200 37%| 1656 S0%| 373 11%| &7 2%| 3286| 153 4% 203 ©6%| 3642
Adjusted Total 33% 51% 13% 3% 3% 5%
s 104
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APPENDIX D

Table 14 D
College Ratings
Counseling Services

Excellent Good Fair Paor Total | No Opinian | Blank Grand
Collage N % N % N % N % N %l N %| Total
Ancka-Ramsaey 23 18%| S0 3B%| 42 R2%| 16 12%] 131] S5 209%| 8 4% 196
Cambridge 5 9%| 24 43%| 18 32% 9 16% 56| 64 44%] 27 18% 147
irver Hills 16 20%| 3B 45%( 19 24% 9 11% 80 8 25%] 4 4% 112
Lakewood 2, 19%) 78 46%| 3B 24%| 19 12%]| 165 3B W%] 2 1% 225
Minneapalis 13 17%| 31 #1%] 13 17%] 19 25% 7B 10 11% 1 1% g7
Normandale 31 19%| 73 44%| 45 27%| 16 10%| 165] 83 22%| 24 10% 242
North Hennepin 19 12%| 66 43%| 4B 31%| 22 14%| 155| 47 23%| 6 3% 208
Rochestar 2 18%| 48 40%| 36 30%| 14 12%| 120 23 18%]| 11 7% 154
Large College Total 160 17%) 404 43%| 260 27%| 124 13%| 948| 339 25%| 83 6% 1370
Adjusted Total 17% 43% 27% 13% 23% 5%
Hibbing 3B B%| 5% 41%| 28 21%| 12 9% 13/ 16 7%| 65 I0% 216
Duluth 20 6% 34 H%l 16 21% g B% 781 11 10%1 21 19% 108
tasca 25 18% 68 49% 25 18% 20 14% 138 2B 13% 12 7% 173
Mesabi 80 3%, 73 38%, 39 0%, 2 1%, 194, 2 "14%, 7 3% 33
Fond Du Lac 16 23%{ 31 48%| 10 16% 8 13% B4l 28 2% 3 3% 9%
Rainy River 47 B%| 66 S0%| 14 11% 6 5%| 133] 25 16%] 2 1% 160
Vermilion 34 3B%| 40 33%] 23 2% 6 6%{ 103 24 19%, 0 0% 127
Brainerd 33 30%| 50 45%| 24 22% 3 3%| t10] B 18%| S 4% 142
Fergus Falls 7 W% 41 41%| 22 22%| 10 10%] 100| 125 &83%| 9 4% 34
Northland 0 24%| 54 43%; 32 26%| 11 9% 127} PV 23% 1 1% 167
Austin 47 28%| B4 38%| 41 25%| 15 9% 167| 39 19%] 4 2% 210
Willmar 64 29%| 110 50%| 35 16%| 12 5%{ 2 31 12%) 4 2% 256
Worthington 46 34%| 44 32%| 32 24%| 14 10%] 13B| 13 9%| 2 1% 151
Small College Total 486 28% ! 731 43%| 342 20%| 145 9%]| 1704 432 25%[136 8%| 2272
Adjusted Total 28% 43% 20% 8% 19% 7%
Systam Total 645 24% 11135 43%| 602 23%| 209 10%| 2652| 771 21%| 219 6% 342
Adjusted Total 21% 43% 25% 12% 2% 6%
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APPENDIX D
Table 14 E
College Ratings
Classroom Facilities

Excellent Good Fair Poor Total | No Opinion | Blank |Grand
College N %] N %[ N %] N % N %! N %] Total
Anocka-Ramsey 2 12%| 92 51%| 61 34% 7 4%| 1821 11 B8%| 2 1% 195
Cambridge 10 12%| 43 82%| 24 29% 5 6% 82f 383 22%| 27 8% 147
Inver Hills 17 1€%{ 71 6% 18 17% 2 2%} 108 1 1% 3 3%} 112
| Lakewood 29 14%| 127 B1%| 46 2% 7 3% 28} 13 6B%| 3 1%| 25
Minneapolis 8 10%| 52 63%| 18 2% 5 B% a3 2 2% 2 2%} @7
Normandale 40 19%| 123 53%| 41 20% 4 2%| 28 I 1%} 31 13%] 42
North Hennepin 18 9%| 123 82%) 52 26% 7 4% 200 4 2%] 4 2%| 208
Rochester 15 11%{ 84 80%| 32 23% 8 6% 139 5§ 3%| 10 bB%| 154
Large College Total 189 13%| 715 89%| 292 24%| 45 4%| 1211 77 6%| 82 6%/ 1370

Adjusted Total 14% 59% 23% 4% 4% 5%
Hibbing 24 18%| 91 62%| 20 14%] 11 8%| 146 5§ 2%]| 65 30%| 216
Duluth - B 7%| 24 B%| 38 44%| 19 2% a7 0 0%] 21 19%| 108
kasca 30 19%| 91 59%| 28 18% 5 3%| 154 8 5%| 11 6% 173
Masabi 43 21%| 128 62%) 37 18% 0O 0%| 28] 18 8% 7 3%| 23
Fond Du Lac 43 51%| 35 41% 6 7% 1 1% 85 8 8%| 2 2%| 95
Rainy River B 2% AN B61%| 24 16% 1 1%| 149 9 6% 2 1% 1680
Vermilion 19 17%| 61 55%| 27 25% 3 3% 110] 17 13%; O 0O%| 177
Brainerd 2% 20%{ 83 63%] 19 15% 2 2% 127 180 7%| 5. 4%| 142
Fergus Falls 86 37%| 85 56%] 10 7% 1 1%| 152 73 3N%| 9 4% 234
Northland 42 X% 97 89%| 22 13% 3 2%} 164 2 1% 1 1%] 167
Austin 38 19%| 110 56%| 46 23% 4 2%| 198 10 65%| 2 1%| 210
Willmar 53 2%| 158 66%| 25 10% 5 2% 242| 10 4%| 4 2%]| 256
Worthington 2 D%| 77 53%| BV 1% 5 3% 14 5§ 3% 2 1%{ 151
Small College Total 445 23% 1129 57%| 332 17%| 60 3%| 19%b| 175 9% | 131 7%| 272

Adjusted Total 2% 56% 18% 4% 8% 7%
Systam Total 604 19% 1844 58%| 624 20%| 105 3%| 3177| 282 7%} 213 B%| 342

Adjusted Total 16% 58% 1% 4% 5% 6%
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GOALS, BACKGROUND, AND COLLEGE EVALUATIONS OF QUARTER-TIME
STUDENTS WHO ENROLL FOR ONE QUARTER ONLY
"~ AT MINNESOTA'S COMMUNITY COLLEGES

STUDENT OUTCOMES STUDY REPORT # 4
: July, 1994

Summary and Conclusions

This .eport will focus on students who enrolled for less than six credits at Minnesota’'s twenty-
one Community Colleges during fall quarter 1991 and had not re-enrolled as of fall quarter
1993. Two subgroups of those students were surveyed during fall 1993 concerning their
goals, background, status, and evaluation of their college experiences. The first group --
Completers -- completed at least 60% of their credits with at least a 2.00 GPA. The second
group -- Non-completers -- did not complete any credits.

Over half of the students had career related goals with the most frequent goal being updatihig
job-related skills (33% of respondents). The second most common goal (29% of respondents)
was personal development. Approximately ten percent of respondents were interested in each
of the following: preparing for a different career, exploring a new academic area, and preparing
for a new career. Completers were more likely to have updating iob-related skills as a goal.

while Non-completers wers more likely to be preparing for a first career or exploring a new
academic area. '

Overall, 89% of the Completers achieved their goals partially or completely. Those with short-
term goals involving updating job-related skills and personal development were most likely to
have achieved their goals. Those with long-term goals of preparing for a new career were least
likely to have achieved their goals.

One-fifth of the students had bachelor's degrees at the time they enrolled. Completers were
more than twice as likely to have a bachelors degree (27% vs. 12%). Only about one-fifth of
the respondents planned to transfer their credits t; a four-year college and about one-fith
planned to earn a two-year degree. Twenty percent of the students planned on cnrolling at the
colleges in the future.

Overall, 83% of the respondents were employed, with 92% of those employed working 20 or
more hours per week and 71% working 40 or more hours per week. Nine percent of the group
was both employed and in college, while an additional four percent was attending college only.
Completers were somewhat more likely to be employed and continuing their education.

Eighty percent of the respondents were in five job categories. Administrative/clerical jobs
were most common (28%) followed by professional, service, managerial, marketing and sales,
and technical occupations. Completers were more likely to report professional and
managerial jobs, while Non-completers were more likely to be in marketing & sales jobs.

Fifty-eight percent of the Non-completers attributed their lack of cornpletion to job/studies
conflicts or personal problems. Twenty-nine percent attributed their lack of completion to
course/instructional factors.

Finally, Completers' ratings of the quality of instruction they received were very positive, with
over 90% rating it as good or excellent. Class size, varicty of courses offered, and facilities
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were rated as good or excellenit by over 80% of the students. Counseling was rated by only
26% of the students, due to their short time of enrollment, and 70% of the group that rated
counseling rated it as good or excellent.

Introduction

This report will focus on students who enrolled for less than six credits at Minnesota’s twenty-
one Community Colleges during fall quarter 1991 and had not re-enrolled as of fall quarter
1993. That group of students was separated into three groups:

A.. Completers - Students who completed at lcast 60% of the credits they registered
for and had a GPA of 2.00 or better. In most cases those students completed all
their credits. That group included students receiving a "P" in the only course
they took.

B. Non-completers - Students who did not complete any of the course(s) in which
they enrolled.

C. Partial Completers - Students who completed less than 60% of the credits they
registered for or had a GPA of less than 2.00.

Figure 1, at right, shows: 3 '

the distribution among the Completion Status of Fall 1991
three groups for the total Quarter-time, One-quarter Students
system. Two-thirds
(1,858) of the students 70% 67%
were Completers with most ]
the remainder being Non- 650% -
completers (819, 30%). g
Only three percent (84) of 50%-
the quarter time one- L
quarter students were in 40% A
the Partial Completers 1
group. Table 1 in 30%
Appendix E contains data
on the individual colleges. 20%+
The data supporting all . 1
figures are shown in 10%
Appendix E in the parallel
tables. 0%

Non-Completers  Partial Completers

Completers

Figure 1

Students in the Completers and Non-completers groups were surveyed during fall quarter
1993 to obtain information about their goals, background, and reactions to their college
experience. The surveys are included at the end of this report as Appendix A (Completers) and
Appendix B (Non-completers).
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.Both Surveys included the following issues: ~

Main goal in attendance - career related, academic, or developm=nt.
Initial plans for caming a degree or transferring credits.

Plans for future enrollment.

Academic background - having a Bachelor’s degree.

Current educational and employment status.

Moo Dy

In addition to the above questions, the Completers survey asked (a) whether the student had
achieved their goal and (b) for their evaluation of five aspects of the college. The Non-

completers survey asked the students why they did not coraplete their course(s) and gave
them a list of nine options to check.

This report will first review the methodology used and response rates obtained from the two
groups. Then, student goals, background, current employment and educational status wili be
reviewed, inciuding comparisons between Completers and Non-completers. Finally, the
responses of the two groups to unique questions will be reviewed. The report includes figures
displaying the results of the surveys. Appendix E provides detailed numbers and percentage
responses to the surveys. The table numbers in Appendix E correspond to the figure numbers
in the report.

Method and Response Rates

The colleges were asked to mail the initial survey with a letter from the college president
(Appendix C). Non-respondents after three weeks were to receive a second copy of the survey
with a follow-up cartoon (Appendix D). The colleges were then asked to do phone follow-up on
non-respondents to the second mailing. The actual follow-up procedures used varied from
college to college. Once collected, the colleges entered the data into a dBase IV file and sent
the data flles to the System Office for report generation.
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Figure 2, at right, shows
the response rates for
Completers and Non-
completers The total
response rate was 30% for
Completers and 46% for
Non-completers.

When responses were
summarized for both
groups in the report, the
response percentage for
each group was weighted
by the number in that
group to obtain the total
percentage, because
adding the two group’s
responses together to get
a total would lead to an
over-representation of the
Completers in the total.

Figure 3 at right, shows
the percentage of students
in both groups choosing
each main goal. The most
frequent goals for
‘Completers were update
job skills (37%) and
personal development
(29%). The most common
goals for Non-completers
were personal
development (28%) and
update job skills (26%).

Non-completers were more
likely than Completers to
choose preparing for a
first career (14% vs. 6%)
and exploring a new
academic area (14% vs.
8%). Completers more
frequently chose "other”
as a goal (18% vs. 8%).

Response Rate Information
Quarter-Time One Quarter, Fall 1991

Non-completers

Completers

0% 10% 20% 30% 40% 50%
Response Rate

Figure 2

Student Goals

Choice of Main Goal by Goal Type
Quarter-Time One-Quarter, Fall 1991

First Career V2R 149

New Academic Area

Different Career po o

ther NGNS
Personal Devel.

Update Job Skills P R % 7%

Completers Non-completers

Figure 3
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Fifty four percent of the Completers and 53% of the Non-completers had career-related goals.
Approximately one-eighth of each group had the goal of exploring a new academic area.

~ The goals of the Completers and Non-compieters were not dramatically different. Completers

were more likely to be updating job-related skills. Non-completers were more likely to be
seeking preparation for their first career or exploring a new academic area.

Goal Achievement by Completers

Achievement of Main Goal by Goal Type
Quarter-Time Completers, Fall 1991

Update Job Skills ] o3
Personal Devel. E é

Other

Different Career

A ‘Q#é\\N p;rcentg

achieving
goal

New Academic Area

First Career

i i )| L " i 3
T T T t

0 50 100 150 200 250 300 350
Number of Respondents

BPartial . [] No

Figure 4

Eighty-rine percent of the Completers at least partially achieved their goal with 53% saying
yes and an additional 30% saying they partially achieved their goal. Figure 4, above, shows
the number of students giving each response for the goal attainment question and the
percentage of students saying they partially or completely achieved their goal. Over 90% of
those whose goals were to update job-related skills, personal development, or other at least
partially obtained their goals. Over 80% of those exploring a new academic area or preparing
for a different career at least partially achieved their goals. Those preparing for a first career
were least likely to have achieved their goals with 64% at least partially achieving their goals.
Those results seem reasonable as upgrading job-related skills, and personal development
could more easily be finished in a single quarter than the more comprehensive goals of
preparing for a new career or a different career.
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Figure 5, at right, shows
the responses of the two
groups in terms of degree
and transfer intentions.
Over half of each group
did not have degree or
transfer intentions (61%
for Completers and 54%
for Non-completers).
About four percent of each
group intended to both get
a degree and transfer
credits. Approximately
one-fifth of each group
intended to transfer
credits, while considerably
more of the Non-
completers (26%) planned
on obtaining a
Community College
degree than did Complet-
ers (16%).

Figure 6, at right, shows
the percentage in each
group that had a
bachelor’s degree prior to
enrolling. Approximately
one-fifth of the students
had a bachelor’s degree at
the time of enrollment.
The percentage of
Completers with a
previous bachelor’s degree
was mote than twice that
of the Non-completers
(27% vs. 12%). That
result might be expected
as students witha -
previous bachelor’s degree
would have the skills
needed to complete the
courses. '

Degree and Transfer Intentions

Degree and Transfer Inténtions
Quarter-Time One-quarter, Fall 1991

—

Neither

43
Both P2 if

]
Transfer 20%
9%

L

243
M98

02 108 20% 30% 402 502 60% 70%

EAan EAcCompleters [JNon-completers

Previous Bachelor’s Degree

Percentage Holding a Bachelor's Degree
Quarter-Time One-quarter, Fall 1991

100%

80%

27%

22%

12%

0% : it - i
All Completers Non-completers °
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Figure 7, at right, shows
the future enrollment
plans of the two groups.
One-fifth of the
respondents planned to
enroll in the future, about
‘half said they might, and
30% said they would not.
Completers were more
likely to say maybe (52%
to 47%), while Non-
completers were more
likely to say they had no
intention to enroll in the
future (33% to 28%).

Figure 8, at right, shows
the employment and
educational status as of
fall 1993 for both
Completers and Non-
Completers. Eighty-three
percent of the
respondents said they
were employed.
Completers were more
likely to be currently -
enrolled in college than
Non-completers (15% vs.
10%). One-eighth of the
respondent were neither
employed nor enrolled in
college with that rate
being slightly higher for
Non-completers (15% to
11%).

Future Enrollment Plans

Future College Enrollment Plans
Quarter-Time One-quarter, Fall 1991

100%

]

80% 7TX

oz X3 e
Completers Non-completers
Group
Yes EPMaybe
Figure 7
Current Employment Status

Current Employment-Educational Status
Quarter-Time One-quarter, Fall 1991

100%

80%4- -

60%-

40%4

208

0%

Comgleters Ndh-completer§
Employed [PHBoth  [JSchool [iNeither
Figure 8 -
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Current Employment by Job Class
Completers and Non-completers QT 1991

Owner\Self-employed
PrOd uct-i Ol"l Yivrsiisstive. coritii

Technical peeea

Marketing & Sales
Managerial

Service

Professional

Administrative

1 Ll

0% 5% 10% 15% .20% 25% 30%
Completers y ANon-completers

1

Figure 9

Figure 9, above, shows the percentage of respondents in each of the eight most common job
classes given by the respondents arranged by the total percentage in the combined group.
Over a quarter of each group was in administrative or clerical positions, with tl:at being
slightly more likely for those in the Completers group. The second largest group, at over one-
fifth, was the professional category. Completers were more likely than Non-completers to be in
the professional group (23% vs. 19%). The third largest group was in service occupations
(14%). Completers were slightly more likely to fall into that group (15% to 13%).

The fourth largest group was Managerial (10%), with Completers being more likely to be
managers as Non-completers (11% vs. 6%) . One might speculate those in professional
positions were more likely to have previous college experience and thus have better academic
skills. Managers, depending on the specific management job, may also be more likely to have
previous college experience.

The two other occupational groups with more than five percent responses were marketing and
sales (8%) and technical (5%). Those in marketing and sales were more cornmon in the Non-
completers group (10% vs. 7%). The percent of technical workers was the same in both

groups.
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Figure 10, at right, shows
the number of hours of
employment for those who
were employed. Slightly
over 70% of both group s
were employed for 40
hours a week or more.
The only appreciable
group differences werz
that Non-completers were
slightly more likely to
work 30-39 hours per
week (13 vs. 11%), while
Completers were slightly
more likely to work 20-29
hours per week (10% vs.
7%].

Fifteen percent of
Completers and ten
percent of Non-
completers were currently
enrolled in post-
secondary education (see
Figure 8, page 7). Figure
11, at right, shows the
major types of
institutions in which the
respondents were
enrolled. Completers
were moie likely to be
enrolled in four-year.
colleges (70% vs. 48%).
That was true for all four-
" year systems in Minne-
sota, but was reversed for
out-of-state four-year
colleges, where Non-
completers were more
likely to be enrolled.
Non-completers were

Current Hours Worked Per Week
Quarter-Time One-quarter, Fall 1961

Less than 10 33’,

30-39 E

40 or more o 728

0% 10% 20% 30% 40% 50% 60% 70% 80%

EflCompleters [ZNon-Completers

Figure IQ

Current Educational Status

Current College Enrollment
Quarter-Time One-quarter, Fall 1991

Other 4-year [adddisi
MN SUS
U of M|

MN Private E

cc or TC 222

0% 10% 20% 30% 40% 50%

Ef]Completers  PNon-completers
Figure 11

twice as likely to be enrolled in two-year

colleges (48% vs. 23%) .
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College Evaluations by Completers"

Figure 12, at right, shows
the Completers evaluation Coll e e Ratin

of five aspects of the g gs

college. Quality of Quarter-Time Completers Fall 1991
instruction received the
most favorable ratings, 100%;
with 90% rating it as good
(51%) or excellent (39%). 80%- - R .- R - -
Class size received the .
second highest ratings 60%
with 87% rating it as
good (65%]) or excellent
(22%). Variety of courses 4024
offered - nd classroom
facilities also received 20%-
good or excellent ratings
by about 80% of the 0%

Completers. Counseling Instruction \Tar1_ety S1ze  Counseling Factil1ties

services received the
G
lowest rating, with 72% of [C]Excellent FAGood [JFair i roor

the respondents rating
them as good or excellent. |Figure 12
Only 26% of the
respondents evaluated counsecling services. The low response rate and evaluations of
counseling are probably related to the single quarter of enrollment.

RO

Why Non-completers Failed to Complete Courses

Figure 13, at right, shows

the percentage of Non- Reasons for Non-completion
completers checking each Quarter-time Non-completers Fall 1991
reason listed for not

completing their course(s).

The most commonly cited Job/Studies Conflict 3
reason (37%) was a Other

conflict between job and

studies. The sccjond most Persot?al P'roblef'ns

common reason (23%) was Instructor Dissatisfaction

personal problems. The Course Too Hard

colleges have little direct Course Dissatisfaction

control over those issues, .

though they may be able Changed Goal

to have some impact Moved From Area

through financial aid and Child Care Difficulties

counseling services.

Course Unchallenging .a 1%

I -
+ T + o g

Four of the reasons listed 0% 10% 20% 30% 40%
relate to students’ .
unhappiness with the

Figure 13

E10

Q / 116




course or instructor. Twelve percent were dissatisfled with the instructor and an additional
12% indicated they feit the course was too hard. Eleven percent were generally dissatisfied
with the course. One percent indicated they found the course unchallenging. As students
could mark more than one itemn as a reason for not completing, the numbers cannot simply be
added to give the total dissatisfaction with courses or instructors. The total number of

respondents giving any one of the fous responses indicating dissatisfaction with the course or
instructor was 29%. '

A relatively small percentage of students (irom 5% to 8%) checked each one of the following as

reasons for not completing the course: changed goal, moved from the area, and child care
difficulties.
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APPENDIX A

NORTH HENNEPIN COMMUNITY COLLEGE SURVEY C

Please respond to the questions listed below and mail the completed form back within 10 days.

Which one of thase was your main goal in enroliing at North Hennepin In Fall, 19917

O 1. explore a new academic area
00 2. update job-related skills

O 3. sef-enrichment

0O 4. prepare for my first career

O 5. prepare for a different career
O 6

other (piease explain)

Did you achieve your goa! in attending North Hennepin?
O 1. Yes O 2. Partially O 3. No

When you enrolled at North Hennepin did you plan to (check all that apply):

O 1. Eamadegree 0O 2. Transfer credits to a 4-year college
Do you plan on enrolling at North Hennepin again in the future?

O 1. Yes O 2. Maybe O 3. No

Do you have a Bachelor's degree ?

O 1. Yes O 2 No

If you are currently employed:

What is your job title?

How many hours a week do you work?

I 1. lessthan 10
o 2. 1019

O 3. 2029

O 4. 3039

O 5. 40o0rmore

If you are currently enrolled at another college:

What is the name of the college?

What is your major?
How many credits are you cumrentlytaking? ___ credits

How would you rate the following areas at North Hennepin?

Excellent Good Fair Poor
1. Quality of Instruction: a a a a
2. Variety of courses offered: a a a a
3. Class size: a -3 a a
4. Counseling services: (=] a a c
5. Classroom facilities: a a a a
t12 118
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APPENDIX B.

NORTH HENNEPIN COMMUNITY COLLEGE SURVEY

Please respond to the questions listed below and mail the completed form back within 10 days.
Which one of these was your main goal In enrolling at North Hennepin in Fall, 19917

explore a new academic area
update job-related skills
self-enrichment

prepare for my first career
prepare for a different career

other (please explain)

gogoaa
1AL ol o

When you enrotled at North Hennepin did you plan to (check all that apply):

O 1. Eamadegree {3 2. Transfer credits to a 4-year collegs

Below are listed a number of reasons a student might have for not completing a course: Please
check all that apply to you. '

Changed goal

Difficulties with child care

Moved from the area

Dissatisfied with the course
Dissatisfied with the instructor
Course was not challenging enough
Course was too hard

Personal problems

. Conflict between job and studies

10. other (please explain)

oOOoooooocaoon
woNOGEWN

Do you plan on enrolling at North Hennepin again in the future?
O 1. Yes O 2. Maybe O 3. No

Do you have a Bachelor's degree ?

O 1. Yes O 2. No

If you are currently employed:

What is your job titie?

How many hours a week do you work?

O 1. lessthan 10
o 2. 1019

o 3 2629

O 4. 3039

O 5. 40ormore

If you are currently enrolied at another college:

What is the name of the coliege ?

What is your major?

How many credits are you curently taking? . credits

€13 119




APPENDIX C

Dear North Hennepin Student: -

Would you please take a few minutes to respond to the enclosed survey? We are
sending this survey to you and other students from our Fall, 1991, quarter. We want to
learn what you are doing in your career and education and how you evaluate your
College experiences.

We will summarize the information from the survey and use it to assess what our
students are doing, how the College is performing, and how the Collegs's operations
and services to its students could be improved.

The information you give us is vital to that task, and we appreciate your participation.
The survey wili take only a few minutes to complete and your responses will be kept
anonymous and confidential.

Please mail us your completed Student Survey in the enclosed postage-paid return
envelope within 10 days. Thank you very much for your help and cooperation.

. Yours truly,

Frederick W. Capshaw, Ph.D.
President
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APPENDIX D

The computor cant do it all. We
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APPENDIX E

Table 1
Quartertime Fall 1991 One Quarter Only: Completers and Non-Completers
Quarter-
Time
One-
College Quarter Non- Partial . Non- Partial
Only Completers Completers Compleiers Completers Compieter Completsrs
Ancka-Ramsey % %
Main Campus 287 191 92 4 67% 32% 1%
Cambridge 144 9 47 6 63% 33% 4%
Anoka-Ramsey. Total 431 282 139 10 65% 32% 2%
Inver Hills 473 317 143 13 67% 30% 3%
Lakewood 248 155 86 7 63% 35% 3%
Minneapolis 224 145 66 13 65% 29% 6%
Normandale 319 187 126 6 59% 39% 2%
North Hennepin 122 67 48 ‘9 - 55% 38% 7%
Metro Area: Total 1817 = 1153 608 58 63% 33% 3%
Rochester 141 106 28 7 75% 20% 5%
Large Collegss: Total 1958 1259 634 85 64% 32% 3%
1 Arrowhead
Hibbing
Main Campus 90 52 KE 3 58% 39% 3%
Duluth Center 30 17 12 1 57% 40% 3%
Hibbing: Total 120 69 47 4 58% 39% 3%
ttasca 102 85 16 1 83% 16% 1%
Mesabi
Main Campus 42 24 16 2 57% 38% 5%
Fond DulLac 69 53 14 2 77% 20% %
Mesabi: Totai 111 77 30 4 69% 27% 4%
Rainy River 45 29 16 0 64% 36% 0%
Vermilion 148 147 1 0 93% 1% 0%
Amrowhead: Total 526 407 110 9 77% 21% 2%
Clearwater
Brainerd 40 27 12 1 68% 30% 3%
Fergus Fals 90 71 17 .2 79% 19% 2%
Northland 17 12 3 2 71% 18% 12%
Clearwater, Totai 147 110 32 5 75% 22% 3%
Austin 81 48 29 4 59% 36% 5%
Wilimar 6 4 1 1 87% 17% 17%
Worthington 43 30 13 0 70% 30% 0%
Small Colleges: Total 803 599 186 19 75% 23% 2%
System Total 2761 1858 819 84 67% 30% 3%
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Table 2

Response Rates: Completers and Non-Completers

College

Anoka-Ramsey
Main Campus
Cambridge
Anoka-Ramsey. Total
Inver Hills
Lakewood
Minneapolis
Normandale
North Hennepin
Metro Area: Total

Rochester
Large Colleges: Total

Arrowhead
Hibbing
Main Campus
Duluth Center
Hibbing: Total
tasca®
Mesabi
Main Campus
Fond DulLac
Masabi: Total
Rainy River
Vermilion™
Arrowhead: Total

Clearwater
Brainerd
Fergus Falis
Northland

Clearwater. Total

Austin

Willmar

Worthington
Small Colleges: Total

System Total

Number

191
N
282
317
165
145
187
67
1153

106
1259

52
17
69
33

24
53
77
28
30
238

27
7"
- 12
110

43
4
30
430

1689

Completers

Response

103
28
131
58
97
34
111
32
464

56
520

40

13

16
23

20
17
133

8
58
5
72

27
3
19
254

774

" Rate

54%
%
5%
19%
63%
23%
58%
48%
40%

53%
41%

7%
24%
64%
39%

67%
43%
51%
69%
57%
56%

33%
82%
42%
65%

56%
5%
63%

58%

46%

Non-completers

Number Response

Q2 31
47 11
139 42
143 15
86 K
66 4
126 42
46 17
606 i50
28 9
634 159
35 - 25
12 0
47 25
16 5
16 9
14 5
30 14
16 6
1 1
110 51.
12 1
17 g
3 3
_32 13
29 13
1 1
13 5
185 83
819 242

Rate

34%
23%
30%
10%
35%

33%
37%
25%

32%
25%

71%

53%
31%

56%
36%
47%
38%
100%
46%

8%
53%
100%
41%

45%
100%
38%
45%

30%

* 85 Students originally , 52 in Elderhostel reducing to 33
**147 Students originally, 117 in Elderhostel reducing to 30
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Table 3 -
Main Goal in Attending
Completers Non-completers All
: N % N % %
First Career 47 6% 35 14% 9%
New Academic Area 62 8% 35 14% 10%
Differant Career g8 11% 31 13% 12%
Othar 136 18% 20 8% 15%
Pearsonal Devel. S 225 28% 67 28% 2%
Update Job Skills 288  37% 62 26% 33%
TOTAL ' 774 242
Table 4
Attainment for Students Completing Courses
Grand
Goal Yes  Pattially No Total Blank Total
First Career N 16 13 16 45 2 47
% 3586% 28.9% 35.6% 4.3%
New Academic Area N 32 19 1 82 0 62
% 51.6% 30.6% 17.7% 0.0%
Different Caresr N 3 37 18 88 0 88
% 375% 42.0% 20.5% 0.0%
Other N 97 21 13 131 5 136
% 74.0% 16.0% 9.9% 3.7%
Persanal Davel. N 128 81 13 22 3 225
% &7.7% 36.5% 5.9% 1.3%
Update Job Skills N 185 84 18 288 0 288
% 64.2% 20.2% 6.6% 0.0%
Total N 491 255 90 8%
% 58.7% 30.5% 10.8%

Table
Degree and Transfer Intentions
Completer Non-completers All
N % N % %
Neither 473 61% 130 54% 59%
Both 27 3% g 4% 4%
Transfer 154 20% 39 16% 19%
Degree 120 16% 64 26% 13%
Total 774 242

O
NN

Q E18 1
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Table 6
Percentage Holding a Bachelor's Degree
Completers Non-completers All
N % N % %
Yes 21 27% 0 12% 22%
No 555 72% 206 85% 76%
Total 774 242
Blank 8 1% 6 2% 2%
Table 7
Do You Plan on Enrolling at The College Again in the Future?
Completers Non-completers All
: N % N % %
Yas 141 18% 44 18% 18%
Maybe 406 52% 114 47% 51%
No 217 28% 81 33% = 30%
Total 774 242
Blank 10 1% 3 1% 1%
Table 8
Current Employment and Educational Status
Compieters Non-completers All
N % N % %
Employed 570 74% 183 76% 74%
Employed/School 79 10% 16 7% 9%
School Only 37 5% 7 3% 4%
Naither 88 1% 36 15% 13%
Total ' 774 242
Q : ’ E19
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Table 9
Current Employment by Job Classification
Job Class. Completers Non-complataers All
N Z N b 4 %
Armed Forces 1 0% 0 0% 0%
Agriculture\FF orestry\Fish 2 0% 2 1% 1%
Mechanics\installers 7 1% 3 2% 1%
Transportation\Material -4 1% 5 3% 1%
Handlers\Laborers 5 1% 5 3% 1%
Construction\Extractive 10 2% 6 3% 2%
Unknown 4 1% 10 5% 2%
Ownen\Seif-employed 20 3% 3 2% 3%
Production Occupations 24 4% 12 6% 4%
Technicians\Related 32 5% 9 5% 5%
Marksting & Sales 48 7% 21 1% 8%
l4anagerial Occupations 69 1% 14 7% 9%
Servica Occupations 96 15% 25 13% 14%
Professional Spacialty 143 2% 32 16% 20%
Administrative (Clerical) 186 2% 52 %% 28%
Total 649 199
. Table 10
Current Hours Worked Per Week
Hours per week Completers Non-completers All
N % N % %
40 or more 474 71% 141 72% 72%
30-39 74 1% 26 13% 12%
20-28 10% 14 7% 9%
10-19 % 4% 10 5% 4%
Less than 10 21 3% 5 3% 3%
Total 663 196
Table 11
Current College Enroliment
Completers Non-Completers All
N % N % %
Other 7 6% 1 4% 5%
Other 4-y8ar 14 12% 4 17% 14%
MN SUS 20 17% 2 9% 14%
UofM 19 16% 3 13% 15%
MN Private 29 25% 2 9% 20%
CCorTC 27 23% 1 48% IN%
116 ' 23
£20
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Table 12
Student Rating of Instruction and Services - Completers

Grand

Excsllsnt  Good Fair Poor Total No Opinion  No Response Total

Quality of Instruction N 279 368 57 16 70 P 0 774
% % 51% 8% 2% 3% 4%

Variety of Classas N 108 350 92 7 857 177 40 774
% 19% 63% 17% 1% 3% 5%

Class Size N 148 430 78 a 661 7 k 3} 774
% 2% 5% 11% 1% 10% 5%

Counsaling N 4 101 “ 16 22 512 80 774
% 2% 0% 2% 8% 6% 8%

Classroom Facilities N 120 kr:] 89 16 603 128 43 774
% 2% 63% 15% 3% 7% 6%

Table 13

Reasons for Not Completing Course: Non-completers

Course Unchallenging
Child Care Difficulties

Moved From Area
Changed Goal

Course Dissatisfaction

Course Toc Hard
instructor Dissatisfactior
Personal Problems

Other

Job/Studies Conflict

Total Respondants

N
2
13
15
19
27
30
30
51
56
90
242

%
1%
5%
6%
8%

11%
12%
12%
21%
23%
37%

E21
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