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Do zeddew,

The completion of the Single Eurapean
Market of the European Communities is
creating new information needs. in par-
ticufarin the vocational training lield. and
is complicating the tasks of those who
have toutilize the basic information which
is availabte (o produce “Comnumity ™ in-
formation for various users.

Information can be successtully produced
only when the needs for this information
are known in some detail. This is the only
way in which it is possible to determine
what sources of information to select. how
tocross-reference this information. in what
forms it should be preseated and how it
shoutd be disseminated. In the vocational
training ficld usersare very diverse andare
proliferating and coalescing as training
and work become ever more closely con-
nected. They are often both users and
producers of information.

Pecision-makers in the area of training
policy -and partners in the training system
in general - need advance information on
the quantity and quality of training needs
over different timescales inorder to make
training systems more efficient. The de-
cline of organizations based on Tayior's
ideas has given rise to types of organiza-
tion entailing oceupational profiles which
have vet to be fully codified. Forecasts
which fink training and employment in a
mechanical and rigid way are obvioush
limited just as training needs cannot be
deduced directly from employment fore-
casts, nthis posi-Maastricht” period there
is. however. a need for points of reference
<o that the quality of training can be im-
proved and points of convergence rein-
foreed in order to support common objec-
tives.

Employers would like basic information
allowing them to evaluate experience ac-
quired from work and the actual end re-
sults of training systems in the various
Member States. especially ata time when
the free movement of workers is paving
the way for much greater mobility .

Q
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This system of references and related in-
formation has yet to be constructed.

Product and organizational changes are
jeading many employers o establish sys-
tems Tor the forward management of jobs
and skills which require forward informa-
tion, especially asinvestmentin training is
increasing and has to be optimized.

Individuals. on their side. face growing
problems finding their way through the
fabyrinth of ever more complex training
systems. They need information which
makes the enormous supply of training
more transparent both nationally and within
the Cominunity so that they can nitke the
most opportunities. When entering into
negotiations on their employment poten-
tal in the various labour markets of Eu-
rope. workers and their representatives
must also be able to provide information
on their professional and training exper-
tise whichis “intelligible™ throughout Fu-
rope.

The emergence of new information needs
in the ficld of vocational training is rela-
tively recent. Not all Member States have
seen vocational training as a priority. In-
ternationat nuarkets and competition and
the global economy have made it neces-
sary Lo tahe increasing account ol the qual-
ity of labour forces and have gradually
changed the status and role of vocational
training. taking it well beyond the old
formula of “more training. fess unemploy -
ment™. Decisions on training have o be in
keeping with these developmentsand must
take account of the European contest. In-
formation on the operating methods and
changing patterns of the various European
training systems. shaped by the societies
which generate them. therefore plays an
important part in the formulation of train-
ing policies at national and EC Jevel.

The atention being paid at present o vo-
cational training is a serious challenge
the various authorities responsible for pro-
ducing information in this field within the
Community. as the production of reliable.
comsistent and comparable information
raises @ host of problems. One of the main
problems is that itis often difficult nowa-
days o draw aclear dividing line between
education and (raining. between initialand
continuing lraining. between training
places and workplaces, and between ex-

A

pertise acquired from work experience.

While. as mentioned above. the notion of
need cannot be seen inisolation but has to
be related to different users. what these
users want. in overall terms, is simple.
rapid and reliable information allowing
them to tackle the probiems which they
face.

The complenity. lack of comparability and
continuous change which are features of
our societies make it necessary tor infor-
mation “producers” to work with increas-
ingty farge numbers of variables when
they attempt to nithe sense of this complex
situation, which may make some informa-
tion ditficult 1o use. Finding a balance
between the “simple™. often misleading.
and the “complex™, often indecipherable
and unintelligible. is undoubtedly a key
factor in reducing the gap between the
output of information sy stems and the use
of information. This gap may fead (o de-
fays in understanding sitwations and ad-

justing decision-making structures.

In general, decision-making structures
centralize strategy. decentralize tactics and

“further decentralize day-to-day action. The

way in which information is disseminated
to the various fevels of the decision-mak-
ing structure must be designed o prevent
tactical information from being converted
into strategy and to prevent strategic infor-
mation from heing converted into tactics.

A basic problem in the production of quin-
titative information at European level is
the extent to which basic concepls and
definitions coincide and altow tor the pro-
duction of reliable and comparable data.
Should we envisage the formulation of
standard (and universal) frameworks for
the collection of information in different
countries? Should we. in contrast. work
towards systems of correspondence be-
tween the various national frameworks 7 11
so. are we able al present to build up
elements of equivalence at national level
which can be transferred to the European
level? Given the muttiplicity of informa-
tion sources in Member States and the
resultant dissipation of data (especiatly in
countries in which information is highty
regionalized). where should we colleet
information which is relevantand how can
we define this relevance? How can we
establish better links between these difter-
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ent sources? What is the real meaning of

subsidiarity in the arca of information pro-
duction?

In the area of “quality™. an enormous vol-
ume of information is availuble from the
vast numbers of studies and surveys con-
ducted in the Member States. This infor-
mation is often dispersed and is so sub-
stantial and complex that itis difficult (1o
interpret. There almost seems (o be a tack
of information when users are unable (o
master this huge volume of information.

Farewell Georges!

Gicorges Dupont, editorol'the *Vocational
Training™ Journal since the beginning of
1986, will in future take a more distant
view of our work as a retired colleague.

Georges left us at the end of April. His
advice, his international experience and
his contacts with prominent vocational

ERIC .
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especially when we know that in some
cases the types of decision-makers for
whom surveys are designed and the types
of action to which they may fead have not
been defined in advance.

Building up information at Community
level consequently requires technicatly
proficient authoritics able to select infor-
mation which is relevant, cross-reference
qualitative and quantitative information
fromdifterent sources and place this infor-
mation in a Community context in order to

training experts will be sadly missed. Ina
crisis Georges always found the enthusi-
asmand the energy toensure production of
the journal.

Although his many outside interests will
leave him little time. we hope to see him
now and again here in Berlin,

meet the needs of different users. The
comparability of the information avail-
able is an important question in this work
as this information is by its nature specific
and non-comparable. While the added
value of Community information has to be
seen in terms of comparisons of various
trends in vocational training in various
countrics and the analysis of divergence
and convergence. finding out about spe-
cific national featuresis a key factor inany
comparison strategy'.

&

Ernst Piehl

Director

Goodbye. Georges. Our bhest wishes go
with you.

Fernanda Oliveira-Reis
Bernd Mohhmann
Barbara de Souza

Vocational traming 1719923




Information on Vocational Train-
ing in the Federal Republic of

Germany

The German system of initial voca-
tional training and continuing voca-
tional training is distinguished by its
decentralized organization, its prox-
imity to the practice in enterprises and
the cooperation between the Federal
Government, the Linder and the so-
cial partners. This results in the voca-
tional training on offer adapting rela-
tively quickly to developments in the
employment system and the labour
market while taking into account the
interests of allthose concerned. A com-
prehensive base of information is one
of the most important requirements
for this. The range of information
available in Germany includes funda-
mental information for vocational
training policy and planning (particu-
larly the annual vecational training
report), extensive information and
counselling services available to em-
ployees, trainees and enterprises, in-
Jormation oninnovativedevelopments
and the findings of research on voca-
tional training as well as information
on vocational training throughout
Europe. In Germany there is interest
in an exchange of information and
experience both between Member
States and at Community level.

Alfred
Hardenacke
Head of the
“Vocational
Training™
Department of
the Federal
Ministry of Education and Seience
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In Germany . enterprises volunteer to pro-
vide initial vocational training within the
dual sy stem (vocational training alternat-
ing hetw cen an enterprise and a vocational
school). While initial vocational training
within the dual sy stem is provided accord-
ing tolegally regulated national standards.,
continuing vocational training is organ-
ized by enterprises. the social partners,
private training prosiders, institutions and
trade associations, largely without state
interyention. with free competition
amongst training providers.

Theinitial andcontinuing vocational train-
ing onofferis decentrally organized onthe
whole and is largely regionally orientated.
Decisions on the vocational training to be
offered are taken decentrally. The consid-
erable involvement of enterprises and the
social partners in vocational training cn-
stres it is closely aligned to the employ -
ment system. As i result, trends in the
vocational training on offer dynamically
follow regional developmentsin the strue-
wire of the cconomy . the labour marketand
qualification structures, whichire reflected
in the vocational training demands of en-
terprises. trainees and employees. A com-
prehensive infrastructure for information
is vital i this system s o work, o must
accommoditte the peculiaritios of the sys-
tem and the information demands ol train-
ing providers, applicants and others in-
volved invocational training.

A description of the basic structures of the
German sy stem ol vocational training will
[ollow o throw maore light on this subject.

The Initial Vocational
Training System

By far most yvoung
undertahe full-time

people i Germany
vocational training
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within the dual system after completing
their general education. Vocational train-
ing lasts three to three-and-a-hall” years,
formis part of stage T secondary education
within the German cducation system and
qualifies trainees to work as fully qualitied
shilled workers'.

Enterprises fromall economic sectors pro-
vide training places within the dual sys-
tem. They conclude a training contract
with the trainee in accordance with Fed-
eral stipulations, bear the costs of on-the-
job training and pay the trainee a training
alfowance’. Access to the dual systemis
open to all young people and does not
depend on the applicant having gainedany
particular schoot certificate. Although en-
terprises are not obliged to offer training
and are free o choose their own trainees.
nearly 70¢c ol the chifdren bornin any one
vearare trined within the dual sy stem. At
the end of 1991 around 1.7 million y oung
people were undergoing vocational train-
ing within the dual system.

Traincesty pically spend three daysaweck
being trained in an enterprise and attend a
vocational school two dass @ week (12
hours). Vocational schools continue gen-
eral education and supplement the prac-
tice-hased vocational training with spe-
cialized theory. Vocational school cur-
ricula are regutated by Taws of the Liinder
and Tollow the guidelines of the sheleton
curriculaof the Conlerence of Ministersol
Fducation and Cuttural Affairs ol the
Linder. These sheleton curricaliaare coor-
dinated with the Federal training reguia-
tions for on-the-job training within the
dual sy stem. o this way . on-the-job train-
ing and school-hased instruction. which
togethermahe up full-time vocational tiin-
ing within the dual system. form an inter:
dependent unit.
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The approximately 370 state-recognized
training occupations of the dual sy stem
cover the [ull spectrum of skilled work in
industry. commercee. the cralt trades., the
liberal professions. the civil service, agri-
culture and shipping. Forthis reason, within
cachoccupational field. dual system train-
ing conveys general. interdisciplinary and
specialized qualifications that are broadly
applicable in the labour market and so
cnable a high degree of flexibilit, and
maobility

The contents of these qualilications for the
enterprise-based part of training are set at
a national level for cach training oceupa-
tion in the form of training regulations.
This sets a uniform national minimum
standard which must be met by every
training enterprise. irrespective of whatits
curreat demands might be?,

Training regulations are drawn up by the
Federal Institute tor Vocational Training
which collaborates with experts of the
sociul partners. The regulations are devel-
oped on the basis of occupational experi-
ence. the findings of labour market and
oceupational research. occupational and
work education as well as pilot projects
andexperiments. They are agreed upon by
the secial partners at Federal levet and
enacted as legal regulations by the Federal
government. If changes in the employ-
ment system require it. training regula-
tions are revised in the same wav., usually
at the request of the social partners®.

This process. particularly the involvement
of the social partners. ensures that voca-
tional training meets the current demands
ol the employment svstem. It also takes
into account the interests that employees
and enterprises have in a Bvpe of training
which. by conveving both general and
interdisciplinary hey qualifications, also
helps workers cope on a fairly long-term
basis with changes in the strueture of the
cconomy, work organization and techno-
logical change, prepares them o engagein
continuing vocational taining and helps
them o develop their personality .

Training may only take place in training
enterprises in which the qualifications de-
manded by the training regutation can he
conveyed by trainers who can provide
prool of their suitability. Every training
relationship mustbe registered with one of

4

the public-law regional and sectoral self-
governing institutions (chambers of in-
dustry and commerce, chambers of
handicrafts, chambers of the tiberal pro-
fessions, ete). These also assess the suit-
ability ol training enterprises and trainers.,
the comprehensiveness of training and its
quality. Final examinations are governed
by examination regulations which comply
with the regquirements of the training regu-
lations. Trainees sit their examinations at
one of these chambers ¢ *bodies responsi-
hle forvocational training™) ol which there
are about 400, The examinations are run
by a tripartite examining board consisting
of anemployers” and ancmploy ees” repre-
sentative and a vocational school teacher.

The Continuing Vocational
Training System

A pluralistic continuing vocational train-
ing system geared to the principles of a
market cconomy eaters for the training
needs of German workers onee they have
completed initial vocational training. The
regulation of continuing training is char-
acterized by decentralized responsibility,
decision-making aird finaneing structures,
On the continuing training market we find
the social partners with their training cen-
tres. enterprises. trade assoctations. pri-
vate training centres and also publicly-
funded continuing training establishments
all competing as training providers on an
equal basis. In-company continuing train-
ing has become the most important ele-
ment in continuing vocational training in
recentyears. More than half of atl continu-
ing vocational training courses are pro-
vided and tinanced by employers”.

Experience shows that this open and plu-
ralistic continuing training market pro-
vides an ample supply of continuing train-
ing thai reacts (lexibly to developments in
the working world and 10 the changing
sectoral and regional continumg training
needs of enterprises and emplovees, In
1991, 21¢¢ of all Germans aged hetween
19 and 64 - that is. approximately 9.8
mitlion people + took part in continuing
vocational training,

Individuals, enterprises. chambers, trade

associations, the social partners and other
cantinuing training providers are respon-

. 7

sible forthe organization and utilization of
continuing vocationul training, As a re-
sult, by far the most of the continuing
training on offeris notregulated by state or
otherpublic laws. Inthis sy stem. quality is
assured not through state regulation but
through competition among the providers,
whobearthe financial risks of theirschemes
themselves. and through quality assurance
instrumentsinherent ina marketeconomy”™,
Inthe final analysis. whencontinuing train-
ing is regulated in this manner. the quality
of a course and its attractiveness to poten-
tial participants is proven by its recogni-
tion and utilizability on the labour market,

Only the so-called further training oceu-
pations are subject to public regulation,
Candidates enrolled in these courses ae-
quire new and broader vocational qualifi-
cations which they can use for career ad-
vancement. the prereguisite being com-
pleted initial vocational training followed
by (usually)anumberof years” experienee
at the job (upgrading training). These fur-
ther training courses and examinations are
regulated by publie statutes of the cham-
bers ofindustry and commerce (see above),
by Federal or Liinder laws (e.g. further
training to become a master craftsmen in
the craft trades and industry. further train-
ing to become a technician and compara-
bly demanding qualifications in occupa-
tions within the service industry ),

Training courses and examinations within

the framework of a retraining or late train-
ing programme in state-recognized train-
ing occupations for adults are subject to
the same legal regulations as training for
young people within the dual svstem. In
1991, around 230 000 people sat recog-
nized continuing training examinations (for
further training occupations, retraining or
fate training in recognized training occu-
pations). Mosthy the candidates had com-
pleted lengthy training courses often last-
ing a number of vears. running concur-
rently to theirworking life orthey attended
full-time courses run by various training
providers or specializod instituies,

[t is in keeping with the market economy
and the principle of autonomous responsi-
hility that the tinancing of continuing vo-
cational training is Largely based on the
interests ol enterprises and individuals,
Continuing training courses which are pri-
marily inthe interests of the enterprises are

Vocationad trammig 171993




financed by them (e.g. updating training to
adapt workers to changes in the organiza-
tion of their work or to technological
changes at the workplace). Continuing

training which is mainly in the interests of

the individual (c.g. continuing training
undertaken forcarecradvancement) is paid
for by the individual.

The principle of continuing training or-
eanized along marketeconomy lines, based
on the demands of enterprises and em-
plovees and financed by them is supple-
mented by the principle of social responsi-
bility for groups of people who would not
be able (o assert themseives on the con-
tinuing training market (ec.g. the unem-
ployed. those threatened with unemploy-
ment, women retuming to work, the so-
ciully disadvantaged. ete.). Further train-

ing. retraining and job familiarization of

these groups of people are sponsored by
the Federal Labour Office as decreed in
the Labour Promotion Law”,

Bevond this, the state sponsors demand-
ing continuing vocational training oppor-
tunities for particularly talented skitled
workers. It provides continuing training
erants within the framework of a “Federal
Ministry of Education and Science Pro-
eramme o promote talented persons who

have completed vocational training under

the dual system™. The scholarship-holders
inthese programmes. selected by the cham-
bers (see above) according to guidelines
laid down by the Federal Ministry of Edu-
cation and Science. are granted up to
3 000 Deutschmarks per year for up to
four years 10 help them take part in ad-
vanced continuing vocational training™.

Information on Vocational
Training in Germany

So that the benefits of the highly-tlexible
German system of vocational training can
be used to the full. the system needs to he
made as transparent as possible through
comprehensive and up-to-date informa-
tion for training providers and those seck-
ing training as well as for those responsi-
ble for developing qualifications.,

I we look at the demand tor general and

specialized training. long-term occupit-

tionat and employ ment prospects and the

opportunities for trainces, employees and
Q
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job-seekers to move flexibly both nation-
ally and across Enrope and i we bear in
mind the emphasis that employers place
on the vocational qualification of their
employees so as to saleguard their com-
petitiveness in regional and national mar-
kets. in the Single European Market and

the world market. then the i aitability of

this information forms the basis of’

B @rget- and quality -conscious and de-

mand-orientated behayiour on the part of

vocational training providers and those
seeking vocational training:

B quantitative and qualitative develop-
ment of vocational training opportunities
by those concerned (those politically re-
sponsible and the social partners at na-
tional and regional level. enterprises. pro-
viders of continuing training. initial and
continuing vocational training personnel.
vocational training rescarchers, ete.):

B o German contribution towards ex-
changing information and experience. to-
wards developing joint principles and ob-
jectives for vocational training policy in
the Member States as well as towards
developing vocational training in the least
developed regions of the European Com-
minity.

At national and regional fevels, the avaii-
able information particularly includes:

B information on structures and the po-

litico-regulatory and legal foundations of

the German vocational training system
(particularly for forcigners interested in
thisy:

B information on the contents and qual-
ity of the initial and continning vocational
training on offer:

B information on structural, qualitative
and quantitative developments in voca-
tional training on offer and on the demand
for vocational training:

W information on the participation in vo-
cational training of the difterent target
groups (school leavers sub-divided ac-
cording to prior schooling. qualified and
fess qualified employees, employees from
large enterprises and {rom small and mid-
dle-sizedenterprises. disadyantaged young
people, the unemployed. women return

Eey -
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ing 1o work. etc.) and on promotion of
specific target groups:

B information [or initial and continuing
training personnel on specialized materi-
als and methods ised in work and occupa-
tional education to convey quadifications.
while taking the educational backgrounds
of the various target groups into account:

B information on current and anticipated
developments inthe labour marketand the
employ ment systenmtchanges m the strue-
ture ef the economy and in the organiza-
ton of work, technological changes. ete.
and their importance for the development
of quatifications) as well as information
on the currentqualification structure of the
workforee and the resultant consequences
for the further development of qualifica-
tions and the provision of fabour market-
orientated initial and continuing vocationat
training:

M information on European Community
vocational training projects. ¢.g. trans-
national vocational training ¢xchange
projects, support of vocational trainmg
schemes through the Structural Fund. the
development ol joitd Community princi-
ples and objectives on vocational training
policy and ways of realising these at the
national fevel. ete.

The annual vocational training report of
the Federal Ministry of Education and
Science gives a comprehensive overview
of the information currently availuble on
the topics outlined above,

The Annual Vocational
Training Report of the
Federal Ministry of Educa-
tion and Science

According to Section 3 of the Vocational
Training Promotion Act. the Federal Min-
ister of Education and Sciencee is obliged
o write a report on voditional training
cvery year and present it to the Federal
Gevernment.

Ihe vocational trdining report is com-
prised ol two sections, Inthe fiest part (the
so-catled poliey seetion), the Federat Goy -
crnment sums up the main political devel-
opments in the freld of vocational taning

. HBLE :
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in the Tight of the guidelines of s voca-
tional training poi.cy.

The policy section of the 1993 vocational
training report. for instance, dealt with
vocational training throughout Europe (vo-
cattonal training policy in the EC: mobil-
ity and lreedom of movement in Earope:
Furopean sponsorship programmes: vo-
cational training aid tor Central and FEast-
ern Europe).issues coneerning the quality
ol vocational training in Germany (rends
in the demand for training and develop-
ments in the demand for qualifications:
concepts for policy objectives o develop
the dual system and give equal value to
general education and vocational training:
the principles and objectives of comtinuing
vocational training policy: the promotion
of women in vocational training). as well

as isstes coneerning the deyelopment of

vocational training in the “new™ Linder.
The final chapter of the policy section
always presents a summany of develop-
ments inquality and guantity with regard
to supply and demand within the dual
syatem of vocational training in the previ-
ousvocitional training year. [epredicis the
development in the current and coming
vears and draw s conclusions from this on
what strategies are needed 1o secure
balance between supply and demand.

The second part of the yvocational training
report contains siy chapters which give
comprehensive anddifferentiated deserip:
tion of all the facts and information on
quality and numbers that ave decisive for
the development of vocational training.
This section includes important {indings
of recent pilot studies and rasearch into
vocational training and the labour market'.

The draft of the yocational training report,
particularly the policy section. is discussed
in detail by the board of the Federal Insti-
tute for Vocational Training. The board of
the Federal Institute. which is legally
obliged to advise the Federal government
onallimportant aspects ol yocationaf train-
ing. consists of an equil number of repre-
séntatives fromemployers” organizations,
the trade union federations, the Liinder
ard the Federal government. The expent
apinion of the social partners and the
Lander are published as a part of the re-
port. as is the resolunon of the Federat
sovernment on the vocational traming re-
port.onee 1 has been discussed in cabinet

§]

Every searowhenitreceivesthe report.the
German Bundestag (lower house of par-
liament) holds a comprehensive debate on
vocational training policy in its comniit-
tees and i the plenary assembly . At the
endofthe debate. the Bundestag makes an
official statement in a reselution of the
plenary assembly on the state of voca-
tonabtraining and the political guidetines
ol the Federal Government.

The annuai vocational training report of
the Federal Minister of Education and
Science is therefore one of the major foun-
dations for the formulation and planning
of vocational training pohiey and for the
practical work of those inmvalved in vocu-
tonal training in Germany (the Federal
Government. Linder, soctal partners. en-
werprises. continuing training providers,
initial and coptinuing vocational training
personnel. cte).

Readers of the report are informed about
the vocational training policy of the Fed-
cral Governmens and the opinions of the
social partners, They reeeiv 2 concise.com-
prehensive and up-to-date information on
all the important aspects of the deselop-
ment of vocational training in Germany
Since the vocational training reports have
been published annually since 1970, they
provide acomplete overview ol the trends
invocational training in Germany overthe
last two decades.

Apart from the vocational training report.
the “main source book™ oy ocational train-
ing. a wide range of information is avail-
able at national and regional levels in
Germany on all arcas and aspects ol voca-
tional training. 1tis not possible to outline
in this report anyw here near all the infor-
mation that is on offer. The followir. s will
therefore concentrate on giving an over-
view of the national information available
and on examples that might be of interest
to readers from other Member States'”,

Also omitted is a deseription of the wide
range ol information and vocational coin-
selling services olfered by the Tederal
Labour Office (Nuremberg) to young peo-
ple and adulis prior to their enterig the
workforee and during theirworking lives,
This covers all aspects of choosing an
oceupation and carcer ady ancement. This
mformation and counselling is avarkahle
m all parts of Germany in I84 Tabow

- J

exchanges and 640 subsidiary offices. The
vocational information centres of the la-
bour exchanges has e qualitied yocational
counscllors who provide information and
give individual counselling, They are
equipped witlmodern and traditional com-
munication media to enable the individual
to acquire mformation himsell" on all as-
pects of training and on the availability of
initial and continuing vocational training
tincluding particular aspects of vocational
training and working in other parts of
Europe). Information in ail Community
languages is available on this from the
Federal Labour office.

General Information on
the Structure and the
Regulatory and Legal
Foundations of the Initial
and Continuing Vocational
Training Systems

Intformation brochures are available from
the Federal Ministry of Education and
Science (Bonn). the Federal Institute for
Vocational Training tBerlin. the Federal
Labour Office (Nurembergy, the Confer-
enee of CLiinder”™ Ministers of Education
and Cultural AfTairs (Bonny, the Educa-
ton Planning and Rescarch Promotion
Commission of the Federal Government
and the Liinder. the Ministries of Educa-
tion and Culture of *he Liinder. the em-
ployersumbrellaassociations represented
onthe Committee of the German Economy
on Vocational Training (Bonn). the Ger-
man Trade Umon Federation (Diisseldort),
the German Salaried Empioyee Union. the
Carl Duisherg Gesellsehalt in Cologne
and other sources, The publications of
these organizations include @ number of
preseiations of the dual system of voca-
tional training for interested persons from
abroad. N video cavsetre swith an aceom-
panving booklet on the dual seseem in alf
LC Tanguages is available at the Pederal
Ministry of Fducation and Sciencee.

b addition to the vocational training re-
port, the Federal Ministry of Bducation
and Science publishes imporiant stasii-
cal information on developmenis mvoca-
tional traming s annaal pubtication
“Grnmd  und Struktirdaten™ (Basie and
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Structural nformationy. Series 2 (vova-
tional schoolsy and 3 (vocational educa-
ton, on-the-job taining). which appear
cvery vear in the specialized series 11
“Bildung und Kultur™ (Hducation and
Cultire) published by the frederal Statis-
ties Office eWiesbaden), are also a souree
of very ditterentiated statistical material.

The brochure “Aushildune imd Beruf.
Rechie wid Pllichien
Berufsaunshildung ™ (Vocational Training
and Work: Rights and Obligations during
Vocational “Truning) contains informa-
tion on the feeal framework wnderlving
vocational traicing. 10s published by the
Federal Ministny o Edacation and Sei-
enee and kept up-to-date.

Information on Selected
Aspects of Vocational
Training in the Dual
System

taery year the Berlin-based Federal Insti-
tute Tor Vocational Training (BIBB)Y pub-
fishes o complete and updated caralogue
of all recognized training occupationy
within the dual svstenr tand ot all other
available initialvocational training courses
regubated by Federal or Linder Taw sy,

The Federal Eabour Office in Nuremberg
publishes dewailed inforuation on recog-
nized tratning occupations (he most im-
portant contents of the training regula-
tions, descriptions of the specific oceupa-
tonal activities carricd out by skilled work-
ers who have completed their training.
career and further training opportunitics)
i Vohinie 1ol the series “Bliner zur
Berutshunde™ (Brochures on Occupa-
tonsy, The complete tevs of all traming
regrdations for sraining i enlerprises to-
ecther with the sheleton curricula dravwn
up by the Conference of Land Miniiers of
Lducation and Caltiral Affairs covering
the part of waining taight in vocational
schools nuay be from the
Bertelsninn Verlag KG publishing house
in Biclefeld.

obtained

T he Federal Institute tor Vocational Fram
ing has issued aids ent implemcnting the
new training reewlations privaining pra
nee in emerprises. Fxplimations and 1
Q
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wahrend der

plementation aids of” this Kind are abso
published by the social partners in their
information sheets and brochures. fnadidi-
ton. the Federal Institute for Vocational
Training and other yocational training in-
stitwtions regularhy publish broclinres.
nterial and handonrs e contents and
cducational and methodological aspects
of vocational raining inenterprises. Hand-
outs ant the vocanonal training of special
croups (promoting the disadvantaged. c.g.
voung people with learning difficulties,
the socially disadvantaged and young for-
cignersy are available from the Federal
Ministry of Education and Science.

The catalogue of recognized training oc-
cupations mentioned above also contains
the Federal regnlations pertaining 1o the
suitabiliny: of trainers 1o train in o cnler-
prises. The Federal Insttute for N oca-
tional Training issues compreliensive in-
Jormation material on raining aid con-
Hining training for trainers i enterprises
results of pilot projects on the continuing
training of trainers: sheleton curricula for
the training of trainers: seminar coneepts
on the promotion ol tainers, ete. list of
video cassettes onthe technmicat iand meth-
odological qualification of trainers in en-
terprises, ete). The Federal Institute for
Vocational Training alsoheeps adatabank
(BIBB-maib. whichreports e findings of
researclinto the training of trainers. and
a media bank listing the media available

Jor the training of trainers.

Information on Continuing
Vocational Training

The profusion of providers of continuing
vocational traiming in Genmany isreflected
in the plural system of collecting wnd
processing information on continuing yo-
cattonal training. The information pro-
vided by enterprises, the chambers, Tocal
continuing training advisory centres, tie
soctl partiers and continuing traming
providers is primarily aimed at ihe re
eional narket. nthe tollowing we wiltlist
onby the most important national sourees
of information on availuble continuing
taming.

N oconplete fise of all purther tiaineig

cccupationy and retraming selicmes requ
fared Iy ederal o b ander laavs and Dy the

. 10

statutes of the chambers can be found in
the aforementioned catalogue of recog-
nized training occupations published by
the Federal Institute for Vocational ‘Triin-
ing. The Federad Labour Office issues de
tailed deseriptions of further training oc-
cupations tthe contents of further triining,
entry requirements. oceupational ficlds and
opportunities andareis ol emiploy mentyin
Volume 2 ol the series “Blédter zur Be-
rufshunde™ - ¢Brochures on Oceupations .

Anirtually connplete documentation of all
comtinmiine vocational training coures in
Germany Ginformation on the subject. ob-

jectives, duration. costs and possibilitics

of assistance, entry requirements, organ-
izers and sponsors of the continuing train-
ing courses) can be found in the multi-
volume manual “Einrichtungen der
berutlichen Bildung™ (Vocational Train-
ing Establishments). which the frederal
Labour Office publishes annually. The
information is listed according to ocecupi-
tonal structure, subject-matter and region,

Information on more than 137 000 inital
training and continuing training courses in
the Federal Republic (110 000 alone inthe
arcaolcontinuing training) canbe accessed
via the ~omputer-aided AURS DIRERT
online data bank of the Federal Lahonr
Office, Terminals are Tocated v the job
information centres of the 184 labour ex-
changes. KURS DIREKT as the largest
andmostcomprehensive Germandatabank
on vocational training courses.

Tlhe contininge traming information sws-
tem (WISyof the chammbers of idisiry and
commeree aid the chambers of handicrafi
is another nationaf continuing training data
hank. It supports in particular the continu-
ing training counselling activities of the
chambers for trade and industry.

A nuniber of regional continuing training
data banks and other data banks on special
occupationalareas absoexist Pilot projects
arc currently testing and preparing ways of
cooperating on aid networking national
and regional contimuing training data banks
with sectoral data banks on continuing
wanming.

Information on partcipation in centlinn
e training, the attitudes of ciplovees
amd emplovers tovwards continmng train
e and on the voliune of contuing tram
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me s compiled and published by the Fed-
cral Ministry of ducation and Scienee in
“Berichtssystem Weiterbildung ™ (Reports
on Continuing Training), The reports are
basedonrepresentative survessconducted
every three years sinee 1982,

Information on Vocational
Training Pilot Projects and
the Findings of Training

and Employment Research

In the Tast two decades, abonr 1200 pilot
projecis have been carried out in Ger-
many to test avid disseminate innovations
i vocational training contenls. pedagog-
oy and methodology. The pilot projects
are conducted in enterprises and external
training centres (pilot projects in trade and
industry 1ovocational sehools tschool pilot
projects) and other training institutions.
They are planned. superyised and analy zed
scientifically . Information on these pilot
projects is published by the Federal Min-
istry of Education and Science. the Educa-
tion Planning and Research Promotion
Commission of the Federal Government
and the Liinder (school pilot projectsy and
the Federal Institute for Vocational Train-
ing (pilot projects in trade and industry 1.

The annual vocational training report of

the Federal Ministry of Lducation and
Science contains o sarvey of the most im-
portant current projects and the latest
rescarch findings on training and employ-
ment. More detailed and in-depth infornia-
tion can be tound in the periodicals of the
Federal Institute for Vocational Training
(Berutsbildung in Wissenschatt und
Pranisy and the -ederal Labour Office™s
Institute for Emplayment Rescarch
{Mitteitungen aus der Arbeitsnsarkt- und
Berutsforschung), Inaddition o these.
both these stitutes regularly publish
monographs on all topics within thewe
arcas of 1esearch. The publications of the
Iederal Institute for Vocational Training
Tocus on vocational training in the narrow
seise wlile the Institute for Einploy ment
Rescarch primarily imvestigates the Tinks
hetw een developments i the structure ol
the cconomy and technology. develop
mients i the libour market and the em-
ploy ment system ind des elopments in the

denrand tor qualifications - from a ao

pean viewpoint as well as the national

angle.

National Information on
Vocational Training and on
European Cooperation in
Vocational Training

The vocational training report of the Fed-
cral Ministry ol Education and Science
provides u survey ol all the important
developmentsand activities in this field as
well. Itv information is supplemented by a
number of publications ol the Federal
Ministry of Education and Science. the
Federal Institute for Vocational Training,
the Federal Labour Office and the social
partners,

The national organizers of the European
Action Programmes and Community ini-
tiatives on vocational training (especially
the Federal Institute for Vocational Train-
ing. the Federal Labour Office and the
Carl Duisberg Gesellschaft in Cologne)
publish information on Furopean voca-
tional training progrannnes. In addition,
the Carl Duisberg Gesellsehaft runs an
information and counscling centre on vo-
cational training abroad. 1t provides com-
prehensive information and counselling
on vocational training opportunitios
abroad, expecially in EC Member States.
Every vear it publishes a brochure with
detailed information on alt offers of voca-
tional training and vocational training pro-
aranunes in other countries.

The Federal Labour Office is including Lo
an increasing extent data on vocationa!
training in Europe. on vocational training
opportunities in European Partner States
and on Community activities and pro-
grammes in its information programimes
for those seeking advice and in its bro-
chures and material for vocational coun-
setlors. A number of special publications
and other material are now avaitable on
these subjects. The 184 job information
centres of the Federal Labour Office have
the relevant material. Inorder to Tacilitate
access Lo information and opportunitics
for vocational training and employment in
Furope torall target groups seceking voca
tional counselling. ten labour exchanges
luve been appointed “National Earropean

I

Vocational Counselling Centres™. Each of
the centresis responsible forone EC coun-
try (with the exeeption of Bremen whichis
responsible for two).

The Demand for Informa-
tion on Vocational Training
in Eurcoe

Since the development of the European
vocational training dimension and a Euro-
pean labour market. national efforts 1o
provide information on vocational train-
ing in Europe has no longer been able 1o
meet the growing demand for information
from governments, the social partners.
enterprises. providers of vocational train-
ing. employees and trainees. Germany
therefore welcomes and supports Com-
munity activities as well as bilateral and
multilateral schemes to exchange experi-
ence and information in Europe.

The ever closer cooperation in the Euro-
pean Commumity and the competition for
the best solutions and Tocation benefits
require extensive knowledge of the voca-
tionat training policies and the vocational
training systems of our European neigh-
bours. This in turn requires information at
various levels and for different purposes:

Vocational training policy and plan-
ning: Strategic decisionson the focal points
of vocational training policy and its fur-
ther prospects have to be viewed in a
Europeun dimension. What do our neigh-
bours consider ta be important? Which
teends are beginning to emerge within the
Community and worldwide? What expe-
ricnce can we learn from? Information
provided by CEDEFOP. the EC Commi-
sion, the ministries and specialized insti-
tutes ol the Member States and also that off
the OECD and other organizations is very
important in this respect,

Innovation and further development of
vocational training opportunities: Fu-
ropean dialogue is also useful for the fur-
ther development of the contents and the
pedagogical and methodological aspects
of the vocational training on ofler, the
training of vocational trainers and the strue-
tural turther development of vocational
training. Anexchange of specificinforma
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tion and cooperation with vocational train-
ing experts from other Member States
working on similar problems is essential
to obtain the best possible solutions, Com-
parative specialized literature and confer-
ences, case studies and experience gained

fram joint projects inerease awareness of

the European dimension of vocational
training and can help find new approaches,

Mobility ., the European labour market:
Individuals also need information on the
vocational training available in Europe
and on the European labour market. This
appliesbothtoemployees wishingtowork
inanother Member State and tocmiploy ers
who want to recuit applicants from neigh-
bouring European countries. fmportant
steps hanve been tahen at national level
through the activities of the Federal La-
bour Oftice (see above). However, this is
not enough. The Community has to sup-
port Member States in establishing trans-
parcney ol qualifications. Employces
shoutd be able to have at their disposal
qualifications and descriptions of qualifi-
cations that are understood  throughout
Europe, These should allow employers in
all Member States toobtain aclearimpres-
sion of the vocational qualifications an
applicant has gained through initial and
continuing vocational training and through
professional experience. Employees
should Tikewise also have aeeess to com-

prehensible information on the contents of

available vacational training and o the
qualificationsexpectedinoccupationsand
at the workplace in other Member States.
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Notes

I addinon 1w this, e some ocaupations, i
particular withe nos-acilemie healiheare oceupations
and w hatare conmonly called assistam ™ oceupations
regulated by Land L s mival vocational traimng i~
alse provided at tull-tne vocational sehools, The
number of recognized aimng oceupations which
can be learntat o school and the number of young
People wndergomg vocatonal traiaing at fll-time
sohoolsare vers low, howeser whencompared with
the dual sy sten.

Laterprises spend between 30 and - bilhon
Deutsehmarhs annaally on imal traanng wathin the
dual system. The only ramimg tor wlhueh fimancral
assistinee s given under the Fabour Pramotion Law
inthe training o young peaple who, because ol social
ar eglonal disadvantages or becaise ol learming
problemsie goyoung people whoe hane not abtained
A final sehoal certificate, ete. cannot find atraining
place o need spectal educational assistanee 1o
conplete vocatonal training within the dual sy stem
successlully. Thus a total of more than one
Iillion Deutschmarks was spem on teainmg more
than -3 000G young peaple tincluding 38 000 young
people w the “new™ Landert inexternal g
centies wad 43000 votng people 1out of ON G000
altogether b enterprises i 9T CThese figures and
Al the lotlowing Tigwies in the comments and i the
tent are based on the 1993 Nocanonal Tranung
Report of the Federal Government

Thiscan be seenm the Tactthatonly 2 cof'those
who completed their vocational traming within the
duat systemdid not tindaob nimediately after they
had Tinshed their timng.

\ tight network of extersal tranmg centies hus
been set up thronghout the Federal Repubhe o
supplement the g ol tramees ab enlepises
which are so small on so speciihzed that they are not
n-a postiion o nnpart all the preseribed trinung
contents. \sarade, this supplementary trammg Lasts
Gowechs per g yean

Sinee the N ocatienal “Franmig et came o
cliedt, 248 runmg occupations, mew luch 9670 of all
tamees e trneed. have been reorgameed

\ceording toestates, enterprses spend aboul
the same dmonnt on contmnig vocationl banmg
tor then employees as onomnal taing 138 10 40
bilhen Dentschinahs

For example. by stiengthenmg the awareness
and approach ol those seehing tammg: through
mtarnaton. connselling el ranspareney withregard
o guahty requrements, regronal ollers and the
apphcabihty ot the guahficanonsonthe Labonr marhet:
through qualiny controlol contimnig g comses
adended by pariiapants sponsored by the Tederal
1 abom Otfwe i aceordanee with the Tabowm
Momoton Taw isee belowi, thoughe contimnmg:
g research, fmther g for continng
g st e

Botween 120 crald™ Landery and S04 cnew”
I andery ol alhmembers of the workfoace who have
completed s ocatomal g watdhin the dial sy siem
npetaded ther qualiications medns way

Neatlv 1S nulhon people were sponsoted
Ceertans e 1990 for a otal ol approsvimiate by
11 Il Daisehiahs
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In 1993, 28 million Deutschmarks have been
mande available e finance about Y 000 scholarships.

Toe Tollow ing shonld serve ss anillustration: the

vocational training reports of the last few years cach
consisted of aromnd 2530 Ad pages The siv chaplers
of Part 1L compiled with magor support rom the
l-ederal Tnsutute tor Vocanonal Tranmng and others
wespecially e Indtitute for Liplos mentand Rescarch
of the Nuremberg-based Federal Labour Office and
the Federal Labonr Office wselO, deal mdetul with:
A Data on the deniand for rainmg ploees, on the
avalabitity ol g places and on the atitades of
voung peaple and ot epterprises towards taimng.
b Breakdoson and suuetare of vocatnonal taming
tdata and analyses of deselopments mequaliny and
numbers mthe various traming aess, amees”
cducanional background, the partcipation ol young
Loreigners in vocational tranming, sacational traming
exammations. ele.k:
¢ Contents and stnetural issaes i vocatienal
traming Gssnes regardig the development aad
reorganisation ol fraining accupations as well s he
development ol teachmg. learning el exammation
contents and methods, aspects of traimng and
conlinmng tinmg for wners e enterprses, the
development of vocational trasing e the “new”
Lander, the costol vocational tanung, ¢ic. i
di Vocational trainmg and employ ment the most
important findmgs of research inte the tansiiion
from rainmg toemploymentand mto the development
ol gualification structures: the occupational
apportunities ol cetlan groups 1e.g. womenk
¢t Contmuing vocatonal g wevelopments
i the amonnt of supply andd denndz deselopments
inturther traming ocoupations. ete.cguahity assiancee;
counselling ind information on contimung tammg,
Participation inconhmung tranmng and promonon ol
continuing training for selected arget groups the
long wernunemployed, umnmgrants, womenicturming
o the kibourmarket.ete.. thedevelopmentoleaching
and Tearnmg methods inchiding distanee Teamimg.,
cle ompoitant hidimgs of conimiing trnmng
reseanreh,
11 International aspects ol vocauonal tamng
odtional tamimg memorandum of the ¢
Comnussion. vocational connselling and the Sigle
F-uropean Market: comparabihity and therecogniion
ol vocattonal qualificanons: mplementation: ol
selected 1-C Acuon Progranmies e Germany .
vocational traming activities of the European Social
Fund: reports onnudulateraland hitaeral cooperanon
an vocdtional taming entside the Buropean
Commniy. ela

A comprehensive st of intormuation published
Iy the Federal nmsires. the Federal T abow Ofhee.
the vrganizations ol the social partners, mstitations
ol the Tander and many other mstitutions can: be
wbtamed Tromithe Federal Muousty of Fdueation aid
Saienee

The Canl Dansberg Gesellsehalt s responsible
on behall of vanous federal mumistries ton
mtcnatondl exchanges e the held ol vocanong!
tanng m particala

I nterprses. the chumbers, ete spensa the plot
pogects mtade and mdusuy - The Muistines ol
Edueationand Calral Mtavs ol the Fander spotse
schioal prlot progects The sponsars and the Federal
NMunstiy of Bducation and Saence share the costs
Ihe Tederal Munstiy has contnbuted 80 nulhon
Deutsdimarhs up o now swinch, together sath the
completnentars tnds of e other spotsors. o
o more Than one bilhon Dentselimarks ey ethen




Devolved decision making in the

UK demands wide dissemination
of information

Recent years have seen a shift in the
UK of decision making in vocational
training, from the centre to local and
sectoral bodies. This has meant that
the Employment Department (ED) has
had to examine what type of informa-
tion decision makers at all levels need,
and how to help them access it. This
article outlines the range of informa-
tion services provided by ED in meet-
ing this need. In particular, it focuses
on two specific networks: The Skills
and Enterprise Network which ains
Jor wide coverage of labour market
developments andresearch relevantto
vocational training; and The Good
Practice Series which disseminates
developmentoutcomes and good prac-
tice to a more specific audience.

The UK’s changing train-
ing and vocational educa-
tion scene

Recentyears have seen amajor decentrali-
sation of decision making in the voca-
tionat education and training ficld in the
UK. The Employment Department (D) is
now much less concerned with making
detailed decisions about provision. These
are better made at a level where the dei-
ston maher is in ouch with, and can re-
spond to tocal or sectoral marketdemands.,

Most notably. Training and Enterprise
Councils (TECsyhave been setupthrough-
outthe country to tailor training and enter-
prise activitios to local demand. TECS are
employer-led and are independent private
companies who hold contracis with ED.
ED™ role is now 1o sel strategic objec-
tives: tomake sure chat the infrastructure is
right; (0 encourage market responsive-
nessy o ensure that decision makers have
the tools todothe job: and o encourage the
clfective sharing of Good Practice.

Communicating informa-
tion has become more im-
portant

Good decisions depend on good informa-
tion. Devalving decisions has meant that
ED has had tolook very hard atidentifving
the type of information decision makers
all levels need. and helping them get ac-
cess (ot

The UK government puts a high priority
on encouraging emplovers o invest in
their staft. and encouraging individuals o
take responsibility for their own devetop-
ment An effective training and education
market needs informed consumers, so the
ED s information strategy has toaim to gel
information not only to bodies that it con-
tracts with directly. such as TECs, but to
all those who influence emplovers and
individuals.

Marj Cowan
Department of Emplovient. UK
has respousibiliny jor Nenvorking
and Good Practice.

Richard Brown

Department of Ewplovment, UK,
manages F1Ys SKills and Enterprise
Nenvork, has been involved in
developing information systents and
services for L.

A wide range of informa-
tion needs

Locatdecision makers clearly needtohave
tocal hnowledge of current demands in
theirmarket andare themselves hestplaced
o get this information. But o be fully
elfective they also have to consider awide
range of other information, from the skills
likely to be needed to meet future interna-
tional competition, o the training methods
most likely to work well with particular
(ypes of people. such as women returning
to work dafter a career break.

They also need o be aware of govern-
ment policy and priorities. Government
has initiated several far reaching changes
in the training and education world re-
cently in addition to setting up the TEC
and Industry Training Organisation net-
works. These include the development of
National Lducation and Training Targets.,
the introduction of Investors in People (1o
encourage employers toinvestin the shills
which their businesses needi and wide
ranging cducationat reforms.,

A great deal of EIY S communications (o
the training and education world are con-
cerned with promoting these policies and
priorities, and setting down guidelines and
standards for provision thatis financed hy
Government. This article will not atemyn
todescribe the wide range of communica-
tion activities that go on under that head-
ing. Instead we are focusing on the addi-
tional information that decision makers
need Lo ensure quality and market ret-
evance of their provision and that practi-
toners need o implement these decisions.,

LD isadready devoting considerable elTort
to collecting and disseminating a wide

Q
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range of information. The main (ypes of
information we cotlect and distribute are
deseribed below.

(1) Current and future skills needs
Decisions about what training to provide
should be based on an assessment ol future
Shills needs. 1tis ditficult to predict these
needs enactly . but available information
can help decision makers mehe better
judgements of Tuture needs. We publish
infornmtiononcurmrentemploy ment trends,
and surves solcurrentshitl shortages com-
missioned by ED and others, 11D does not
predict future employment or skill needs.
But we do publish information on future
cemployment projections produced by fead-
ing rescarch institutes, research into em-
ployers views ol future needs, and even
some more speculative seenarios produced
by employment/ labour market experts -
though we ave carelul to warn our readers
against regarding any of these as firm
predictions.

(2) Characteristies of eurrent and fu-
ture labour force

Decisions on training and education have
to allow Tor the characteristics of the peo-
ple who will have to supply the skills.
Basic demographic characteristics such as
age and sex are fairly casy to prediet from
census dat, and we regularly draw (rain-
ey and educationists” attention o the
imphcations of the ageing workforee.
Equally important is the proportion of the
population participating i work, We aim
to keep decision makers in touch with
current trends - such as inereased partici-
pation by women in the workforee. and
more young people stay ing onin Tull-time
education -though Tuture trends here are
not so easy to predict.

Information on the cducation and qualifi-
cations which the workloree already hoeld
is needed to decide what action has (o be
tahen to reach the levels of skitband quali-
fications required. The Labour Foree Sur-
vey gives valuable information on this.
and we publicise its (indings through a
number of publications.

{3) Training and education currently
heing provided

To achieve the greatest impact. training
and education efforts need to be diveeted to
where there is currently insufficient provi-
sion. This requires information on what is

being done at the moment. Department for
Education statisties give a good overview
of what is happening atall tevels ol educa-
tion - schools, colleges and universitics,
Information on training is more diffused
and it i~ hard to geta complete picture. The
Fabour Force Survey gives information
from the individual™s point of view. bul
this has 1o be seen alongside the results of
survess of employers,

A National Vocational Qualification In-
formation System has been established o
collectinformation on the numberof NVQs
awarded at national. regional. and local
levels. This will enable menitoring of vo-
cational qualificarions throughout the
workforee,

(4) Information from Research and De-
velopment projects

Infornxition from rescarch. evaluation and
development activity is essential 1o im-
prove the guality and refevance ol training
provision. Much research and deyclop-
ment rightly takes place in response to
local needs. There is also work whichiis of
national importance which would not hap-
pen without central development invest-
ment. ED's national development and re-
search programmes ensure @ coordinated
approach to achieving agreed nationa! pri-
orities. This also encourages national.
sectoral and local bodies to work together
and provides a platform for the exchange
ol information and good practice.

Awiderange of rescarchand development
work is done by bodies other than ED such
as academic institwtions. and commercial
rescarchers orconsultants. They cancover
subjects ranging from the skifts needed for
a company o suceeed internationally. to
effective use of older workers, and ED
helps (o raise decision makers awareness
of this rescareh,

{3) Advice on how to use information
Itis notenough simply o supply statistics
and the resutts of surveys and rescarch
projects. The decision maker has to be
helped o interpret them. D has spon-
sored the development of open learning
miterials, Good Practice Guides, and
courses for those who have to carry out
lacal labour market assessments. And our
publications point out the issues which
specific researchanddevelopment projects
rtise for the decision maker. rather than
just deseribing the results,

Keeping the planners of
training/ education in
touch

The Employment Department uses a
number of different publications and sers -
ices to get the various types of information
to their various audienees:

The Skills and anterprise Network aims
for wide coverage ol labour market devel-
opments and research relevant (o anyone
working in the taining/ vocational educa-
tion/ enterprise fictd. Our publications go
10 40.000 members including TECS In-
dustry Training Organisations, colleges,
training providers.rescarchorganisations,
consubtants, and some employers.

Lvery 6 weeks or so members receive:

“Update™ - which gives briel abstracts of
everything relevant published. or identi-
ficd by us. since the previous mailing -
ty pically it covers about 60 publications.

More detailed “Briefings™ on recent re-
search which is likely to be particularly
important for our members -typically 6-8
Brielings per mailing.

“Labour Market Quarterly Report™
(every second mailing). focusing on la-
bour markgt statistics, or rescarch findings
which are mainly statistical.

“Executive™ - a news sheet which pulls
together the most interesting items from
allofourother publications inashort. casy
to read format.

A Rey clement of the package is the yearly
“Labour Marketand Skill Trends™ report.
which takes a wide-ranging look at the
fabour market. and highlights devetop-
ments thatare of pusticular importance for
those planning training and enterprise pro-
vision.

The Network also organises a searly con-
ference for members, and provides an en-
quiry service o help them identify the
information they need.

Recent marketresearch has shown that the
Network is well received by its members,
and the information supplicd is used by
many ol them o inform plans and deci-

SIONS.
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Assisting the dissemination
of good practice

The Good Practice Series is an example
ol more spectfically targeted dissemina-
ton, e aims o bring the outcomes of
rescirch and development 1o a specilic
aadience - TECS -ina form that they can
use and understand. Tthas been developed
to assist the dissemination of national and
TEC Ted good practice o and amongst
TECS 1t also torms a main channel for
disseminating developnient outcomes 1o
TECS. The series. which is well estab-
lished and suppaorted by o helpdesh™ and
key contacts in cach TEC, consivs of
publications at } levels:

*Good Practice Guides™ - short user
friendly guides covering a wide range of
training. enterprise and educational issues.
The guides. in the main. are aimed at
practitioner level providing practical ad-
vice and gaidanee on devising and imple -
menting training strategies and systems.

*TEC briefs™ - a portfolio of single sheet
TEC Briefs dinked to the Guides. olTering
awareness raising of TEC developed goad
practice. outcomes fromdeyelopmentwork
and contacts tor turther information.

“Footnotes™ - a hi-monthly newsletter
aimed at encouraging networking by

Aruitoxt provided by Eic

putting people with siilar interests in
touch. and providing asignposting service
for coming cyents, reports, surnveys, and
publications of interest.

Other ED Publications

ED also issues o range of other publica-
tions which Tocus onother aspects of goy -
ernnent initiatives, strategic information,
Key miessages and good practice.

These imclude:

Emplovment Gazette -ajournal ol record
containing statistical information and ana-
Ivticad articles

TEC Director -\ hich carries articles and
material of interesto TEC Board members

Insight - aimed primarily at the educa-
tonal world

Emplovment News - which carries ami-
ture of new s, suninaries of policy initia-
tivesand good practice and reaches alarge
diverse audience mainly at practitioner
level.

In addition. the Careers and Oecupa-
tional Information Centre (COIC), a
publishing house currently funded by the
Departiment. provides materials for voung
people and adults covering occupational

information and guidance, personal desel-
opment and training.

Other forms of communi-
cations

Clearly publications and written materials
are enly a small part of any information
systent Other provision includes:

Networking at all levels: national confer-
ences and exhibitions covering a wide
range of training and education issues (eg
National

sectoral and specialist seminars: as well a

Targets, Women's Issues):

large number of Tocal collaborative
projects, initiatives and events. Informed
advisor networks provided through Ca-
reers Service, TECs wnd Industiy Train-
ing Organisations provide inforntation and
advice on labour market conditions and
demands.

Individuals oren want more specific and
tailored information. Local information
points for provision of information on a
large number of specific subjects hane
been set up teg advice and guidance on
assessment. job requirements and devel-
opment opportunities).

Information databases have been devel-
oped which can be aecessed directly.,
through information centres or dedicated
helptines. These include the NCVQ data-
base. Training Access Points torinforma-
tion o mdividuals on training provision).
the National On-Line Manpower Infor-
mation System and the Educational and
Credit Transter Information Service 1o
name a few,

Conclusion

The dissemination and exchange of infor-
mationis notexcluste o the Employment
Department. There are a wide range of
publications. databases. and networks ete,
covering allaspects of the training market.
which operate commercially or through
other UK Institutions. But the Depart-
ment’s own ey role as a supplier. and its
ks with all major parts of the training
cnterprise and education system means
that it is well placed o encourage the
sharing ol information. ideas. good prac-
tice. and expertise. Considerable activity
is alrcady taking place but we must con-
tnue to review and revise information
sastems oensure they can effectivels
comninicite the right niessages., o tw
right people. at the right tinie.
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Compiling information on voca-
tional training:
a trade union perspective

Interview with Ms M. H. André and Ms A. F. Theunissen

Centre - The Conununin is currently fac-
ing major problems witrising unemploy
ment and the danger of increasing in-
cqualitv benveen Metber States. regions
and indwviduals. As part of its work, the
Comniission of the Fwropean Comuni-
ties has adopted a mnber of meastres
and launched action programumesto coi -
ter these phenomenon. The Social Dia-
logue inwhicl vou participaie is focusing

increasingivon these svoissues, nview of

the Jact that wider certain conditions, vo-
cational training can play a part in pre-
venting unemplovient and i reduchig
inequalitios, what sort of information. in
the opinion of the Faropean Trade Union
Confederation, is likely 1o meet the needs
of the Social Dialogue in s area’

Ms. H. André - While on o Community
Jev et economic grow th between 1985 and
1990 resulted in the creation of nie mil-
Jionnew jobs, the current situation is wor-
rving and this positive trend is seriousty
threatened taday . As unemploy mentis not
anew phenomenon. the carrent situation

Maria
Helena
André

Confederal
Secrctary of the
Luropean Trade

Congress
LTUC - responsible for education,
traiing, labowr imarket, migration
and voutl.
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is marhed by arapidinerease in the number
of uncuployedin Europe. Unemployiment
tends 1o be tong-term and is not confined
to unskitled or poorly skilled workers, but
is absoaffecting categories which had been
“spared” up o now . for example. middie
nnagement. Thus the risk of increasing
incqualities between countries ikl within
countries is increasing. This is thus be-
coming a priority issue for the ETUC. Our
policies aim both to safeguard current jobs
and to reintegrate those who are excluded
from the labour market.

Vducation and training policies certainly
s e animportant part to play . particutarly
in countering exclusion. mproving the
effectiveness of such measures and the
cquality of training i~ a priority. But it
niust be stressed that training, owesver
high the quality. doesnotinitself suffice o
creile jobs.

At union level we e trving o reach a
consensus between ourselvesand the vari-
ous organizations affiliated to the ETUC
to formulate common guidelines ineduci-

Anne
Frangoise
Theunissen
representative
of the Conleder
ation des

Svadicats
Chrétions in Beleiwm and crrrent
Depay Chairpersen of the
CLDELOP Management Board.
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tionand training which mas be ol'use toall
our organizations. But here we are con-
fronted with Large information gaps con-
cerning the organization and the operation
of different training systems and in quali-
fication trends. This hampers our endein -
ours to attain consensus. These gaps reler
1o know ledge of the interrelationships be-
tween the configurations and mode of op-
cration of the system and its social eco-
nomic and culturad context. We refer to
qualification teends. the SKill levels re-
quired today inemploy ment, qualification
structures and recognition mechanisims,
These information gaps are also prevalent
in comparing the systems: where do they
converge. where dothey diverge how can
comparisons be made. what an be com-
pared. what does not bear comparison,

Centre - Which apeets of information
policy on vocational training wonld vou
like 1o see hiellichied?

A. I, Theunissen - Looking at this in
terms of information policy one must real-
iz¢ thatany information system is embed
ded inapolitical contextin the sense that
it s based on issues which the various
protagonistsconsiderimportnttoadvance
debate. negotiation and decision-niking.
Togive youan example, when implemen
tation of 2 conmon yvocational training
policy regarding maobility beconesaCom
munity aim. there is o need to setup an
information system capable ol responding
to thisamm. Among other measures, imple
mentationofan information sy stemon the
comparability of qualilication seems tohe
a priortty and tiis has been entrusted to




CEDEFOP on the basis of a Council Deci-
sion. Today the principle of subsidiarity al
Community level places the political aim
inanotherperspective and there is progress
towards developing systems based on the
interaction evohed by mutual recognition
among various countries, Clearly such an
aim poses questions for the systems on
which itis bused. Nevertheless, it must be
stressed that comparability work produces
side effects, Far example. in a number of
countries where things are less developed.
this work is currently being used to de-
velop the systems

The issue of interlinking political choices
and the compiling of information is essen-
tial for implementing information policy.,
But information policy also contributes to
technical choices in view of the fact that
some of these choices are i response to
political alternatives and others are not.
Forexample. if transparency is the aim of
information and qualitications and techni-
catchoice the aimolcoding. a state will be
reached where part of information is hased
on qualifications (which cannot be codi-
fiedy and the use which the social partners
mihe of this to handle fundamental politi-
cal issues suchas the validation of occupa-
tional skills or certification will in all cer-
tainty be limited.

Centre - Doubtless coding implies a sim-
plification of the svstem. But grasping the
complexitv of this is one of the difficulties
confronted by sxystems tving to deimon-
strate this, particufarly information sys-
tems on qualifications. Is there a need to
abandon any artempt to identify the con-
stant factors which shed light on the na-
e of structures, commion categories and
pes of behaviowr?

A.F. Theunissen - ltcannotbe denied that
such an approach is interesting in certain
respects. But it would be wrong to over-
look that qualification is part of a social
construction whose development is de-
pendentupon factors which are invariable,
There s a great need for more sophisti-
cated information to explain the genesis of
such structures in cach country . their his-
torical roots, ccononie and cultural con-
tent. Based on such information. which
combines many elements it is possible 1o
understand an issue ina country at a par-
ticular pointin time and o instigate con
Q
ERIC
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tingent policies vis-i-vis phenomena such
as exclusion which today are at the very
heart of our debates.

Ms. H. André - Regarding qualitications.,
iUis nota matter at this stage of’ imposing
decistons, for example in the arca of certi-
fication which is for us a fundamental
issue. The aim is to provide relevantinfor-
mation tothose whoneeditinordertwhelp
developthe systems and at mostto provide
information which allows assessment of
limits to the transferability of certain sys-
tems or parts of systems, which at a par-
ticular timz seem to be a “magic formula”
lor combatting the problems faced by a
country.

The issue we are faced with is that of

progressing tow ards “trust” betw een coun-
tries and of establishing a sy stem of recog-
nition which functions on this basis. To
attain this. there isaneed to acquire knowl-
edge of the different sy stems. of the social
structures of which they are composed and
to be aware of convergencies and diver-
gencies. This is where our main informa-
tion needs lie and only when we have
obtained it will we be ina position to forge
coherent strategies for ensuring mutual
“rust”

A. F. Theunissen - [n the Social Dialogue
where emphasis is placed on political
guidelines there is a need for comprehen-
sion. discussion and negotiation among
the social partners, There is a need for an
arca of discussion removed fram the arena
of decision-making and a need for fre-
quenteontact w here coneepts. approiches,
tools and different political designs may
be placed in perspective and where funda-
mental issues may be elucidated which are
currently difficult (o express. In the light
of the changesin progress there isa greater
need than ever forsocial partners to define
the nature of the problem which cach sees
as imperative and (o state their informa-
tion needs in order to formulate coherent
opinions which are of a more than short-
term importance.

In this content. CEDEFOP has an ex-
tremely important role to play, Hs unigue
position makesita venue for debate which
should be nurtured and nourished. Teshould
erystallize Tawues which are nebulous and
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require precision and reformulation. Here
Iwould draw to mind the Centre’s Action
Guidelines which stressed that the main
idea behind ereating the Centre and which
must be reaffirmed today is o provide
social partners. national authoritics and
Commission services with a neutral plat-
form o express their views. to compare
opinions withoutany otheraim than that of
comparison. mutual enrichment and com-
prehensionof differing modes ol operation,

Centre - lu this context. what are the
characteristics ofinformationtwhich could
nourish debate among those involved?

A. F. Theunissen - Primarily this infor-
mation should relate clearly (o issues with
which the Community is dealing and o
arcas where in the medium term negotia-
tion witl take place. [tis a matter of provid-
ing those involved with information on
phenomena whieh they consider impor-
tant for the debate and for taking decisions
in line with Community guidelines. But
this information should consist of more
than tables of figures which cannot be
compared by simple national descriptions.,
There is a need to produce information
with Community added value, by that |
mean information aiming to promolte ac-
tivities on a Community level. This in-
volves exploiting and placing in perspec-
tive a mass of basic information of a quan-
titatrve and qualitative natre which eaists
atnational level and knowledge gleaned in
the course of the years at Comnunity level
which protagonists need but are not in a
positionto use inits present form. Produc-
ing Community added value also means
identifying what is comparable and what
is not comparable,

But there may also be a need for informa-
tion merely (o assist at national level both
in preparing contact on a European level
and preparing national policy to the extent
where information on trends in all of the
Member States clucidates national struc-
tures and helps those involved to devetop
their own systems,

Effective information policy onvocational
training should on the basis of subsidiarity,
be founded upon the dialectics at nationat
and Community level. in view of the fact
that these shoutd complement cach other.,
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Networks of specialists at the
heart of information policy

Interview with Mr Philippe Lenain at BSN! headquarters

A, d’'Iribarne - Vocational training is an
arcawhich is both vagiee and complex and
linked 1o a number of subjects. I this
context, are there aspects which vou con-
sider 1o be particularly important and
whicliin vour opinion have spectfic infor-
mation needs”

P. Lenain - Before coming on o specific
information needs with regard to training.
I would like to explain why | consider
continuing training to be imperative and
how we aim o devetop it at BSN,

Continuing training of all levels of cm-
ployees isimperative because we wish ™to
create tomorrow’s company with to-
day's people”. Obvioushy. during the
thirty -live vear working life of men and
wonen there are considerable changes. If
we wish (o ensure that the individual is not
depleted and that he does not become
unadapted. he must be encouraged con-
stantly to update his skills and to import
new knowledge.

This training is based naturally on the
shills acquired by individuals which we
recruit, Initial training should be of a very
general nature and responsibility Tor this
should be at national Tevel, On the other
hand. occupational training is often spe-

Philippe
Lenain

Administration
Dirccior,
Depiay General
Dircctor of BSN
{as of Jannary
1991}
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cific and responsibility should lie with the
company or, at times. the profession.

This sortof training shoufd be specific and
should be adapted o the needs of the
individuats and the company . We ought to
consider two different target groups.,

Firstotall there is mid-management which
we in France call “cadres™

lFor cach of the main occupations at BSN,
we have set up internal training pro-
aramimes which we call “strands™. Senior
cmployees design these programmes which
have the assistance of schools or special-
izeduniversities inthe various arcas (sales.
marheting. production. computer scienee,
human relations, finance. cte.). Training
incachof these strands covers three to four
days annually. As training is an integral
part of management’s responsibilities.
evidently those highest in the command
chain design and organize their strand.

Besides. 1 believe that hierarchical rela-
tionships shoutd be educational in nature
and that we should develop a work princi-
ple:acommon approach, Every employee
atlevel Nis the adviser of the employee at
fevel N+ 1 and. reciprocally . the atter is
the adviser of the emplosee at level N.

Alain
d’Iribarne
Research
Director of
CNRS, Dept.of
Leonomicos and
Sociologey of

Work
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This infers that in every ssork issue indi-
viduals acdifferent levels exchange views
and that such an exchamge feads o adeci-
ston by whoever bears responsibility for
that particular area, Eyvervone is aware of
his responsibitities and the decision taken
isajointone, This sortof consultationisan
exchange of an educational nature and
attention should always be paid to this.

For production staf? we attempt to find
apportunities withinthe work context. Like
many others, we endeavour to develop
organizational svstems which produce
shillssthisis ouraim and we are gathering
experience. Itis of parinmount importance
to provide the fess privileged employees
with training schemes at the workplace.
These individuals have remained at tae
base of the company because they find
study unattractive. They will never be in-
volved in academic learning but can make
use of other skills in applying themselves
to specific problems which shoutd be re-
solved at the workplace.

Such an acquisition of skills should tike
place at the workplace during the normal
working day. They should culminate ina
test and success should mean a rise m
safary. This teste which should have an
objective basis, is of great importance m
order to moid asitvation where decisions
on pay seales are arbitrary and a decision
ol superiors, Inasking an employee o
mithe the efforto acquire certain shitls we
tave a dual responsibility : first of all to
pay him and secondly to make use of hin,
Knowledge which s notapplied is other
wise quichly Host and renders pointhess
motivating ciployees foacquire them,

A d'Iribarne  Your group is heconing
incrcasinegly Luropean. How do vene ob-
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tan informetion on sclal s happening in
other countries i view of the Jact that they
have specific mechanismes for influcnc g
implememation of the genceral guidelines
which vou have just mentioned !

P. Lenain - The principle rensins un-
changed for cach country for which we
assume responsibilities: we must develop
the shilts of men and wonwen to ensare that
they donotrunthe risk of being rejected by
the production systent betore vetirement,
Inthis contexteeachcompany shouldadapt
its training activities taking into consid-
cration the national context and environ-
meit.

Forexample, Germamy seems o me to be
better prepared than France for adopting a
systent ol organization producing shitls.
Traditionally in Germany the foreman
pos-esses highly technical skilts and has
acquired additional knowledge through-
out his carcer. He is in fuct more ol a
counsceltor than a superior and here we
touch upon the very principles of organi-
sation which produces skills.

As Tar as information on the individual
countries is concerned. Fshould stress that
we are an industrial group and nota finan-
cialholding. The groupdecisionsare tuhen
inawareness of what is happening at griass-
roots level, We go onsite o ascertain the

Facts as they constitute the best souree of

mtormation.

Bestdes, we also have human resouree
spectalists whoo without being a puarallel
hicrarchy. promote the flow of informa-
tion. Finallv. the Director Geneval of the
group organizes annually a day of coordi-
nation =nd exchinge of views with the
directo, aes of cuch ol the societies in the
group.

A dlribarne  Where do vour himan

resourcespecialisis gettheirinforniation?

P. Lenain - The hunan resouree speciad -
ISt in the group receive information from
the Directors General of' the socicties and
from the decentralized human vesouree
services. Throughout BSN'sstructure and
i all the directorate commiittees of the
sacieties there is a financial and a social
adviser

6O
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Afew years ago.our headquarters in Paris
win the source. However, we realized
quichly the limitations of suchanapproach
and now staft frony headgquarters visit the
locations in the different countries where
we openite inorder to explain BSN poli-
cies and 1o gain information on specific
natiomal coments.

Aodbribarne - In othier words, vour infor-
mation and hnescledge of activities i the
countries is acquired through your opera-
Honal siaff and vour viman resonrce spe-
cialists inyour fuctories and subsidiaries.
You make nse of vouwr own production
network o gather information swithout re-
verting to the exterior. ordo yormake use
ofmore standard iterature lkelv o satisfy
vour information needs at headgarter !

P. Lenain - The hicrarchical network is of

fundamental importance. Besides, on a
European level we were one ol the Tirg
groups to set up a network with stad? re-
presentatives. We have a European Com-
mittee dealing with training and cconomic
information and which aims not to stand-
ardize, but to ensure that cach country and
cach factory receives the siame economic
and social information. On the other hand.
at BSN examination of rescarch studies
contributes little to the information proge-
dure.

A d Iribarne - A question often put today
is that of developments in public invest-
ment, he i national or supranational, wieh
regard 1o information systenrs aimed ol
providing those participaiing in economic
and social lifecitl information thowghi 1o
he indispensable for improving perform-
ance. One gathers the impression vour

reasoning wonld ceem o staie that your

nenwork is the sourcee of information cor-
responding o vour needs. Does this mean
thar the wav in which vou compile infor-
mation iy an entirely internal process?

P. Lenain - The approachwe have adopted
s nota universal one. Small and medium
sized companies in particular do not have
at their disposal the facilities for internal
reflection which we possess, We hive a
wealth of information which allows us
whewa problem arises to mvolve external

individuals who have pondered the issue
and whoare prepared to share the fruits of
their reflections with us at a time when
such issues are of relevance 1o us, Tt
much casierand more fruitful to exchange
points of view than o search ior informa-
tion externally or i literature.

Few stalf at BSN are attracted 1o reading
the works of o rescarcher in corporate
sociology, On the other hand. i the social
scientist suggests spending time inone off
our factories to monitor change. forexam-
ple.the transition to a market cconomy in
casternbBzurope. thisis of interesttous as he
can add to our retiection

Ao d’Iribarne - lnoaddition 10 hooks,
databases also spring to mind. for exam-
Plecthe computer as a central point pro-
viding aecess o information. This infor-
mationwonddd then of necessitvbe coded in
pari. Here again it would seem that this
patli digresses from what you dre doing.

P. Lenain - We attemptto satisfy needs as
they avise. Information provided by data-
base miy be interesting but this we would
have o "manage™ and customize in order
to operate it We think that the method we
have chosenisthe mosgsuitable torespond
o our needs ie. to mahe use of external
evperts who are connoisseurs of” change
and who are able o put their knowledge
mto perspective as our deninds require.
hope that such an approach prevents us
from becoming fossilized through giving
priority o external exchanges ol experi-
cncee. Like other companies we need re-
fined tools helping us to change products
without losing both time and materials.
We ashed a meniber of CONRS research
stadT whon we know to recommiend to us
an expertin the arca ol flexible tools. The
latter made a fundamental contribution
and we have found an industrial solution
which we alone would have been incapa-
ble of producing. T learned later it wis
through being involved in CEDEFOP™S
work that this research member came into
contach with the expert with whom we
were working,

Thus.as faras we are concerned. netw orks
ol individuals who kunow cach other and
who know rescarch subjects which they
are pursuing and who can tell us when we
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have a request where 1o lind “the best ™ o
assistus in finding a response is of funda-
mental importance.

A dIribarne - One of CEDEFOP S al-
tainments s been lielpiug 1o foree con-
taeis benveen prominent eaperts and thar
these nenworks comtinue to operate. I-rom
vour oven eaperience, would you say that
the response to your information needs -
answered throweh comtact with nenvorks
of this npe, prominent specialisiy recog-
nized as being caperts i the matter di
Furopean level !

P. Lenain - Without doubt. The support
provided by anetwork of specialists is of
fundamental importance 1o us, We are
aware that identifying “the best™ ina par-
ticular area, that is 1o say those who can
help us find a solution on account of the
work that they have done, requices great

shill,

A d’Iribarne - I companies there are
many different information “receivers”
and theirneedsare justasvaried. Doesihe
wish that you likve expressed cover all ol
these needs, or s literatre siill sufficieni

Jor cortain categories of Creceivers”!”

P. Lenain - As Dsaid, swe make dittle use of
the written word, We are compelied to
process the inforntion o customize it
heforeapphying it Forexample,we wanted
to introduce apprenticeship in France tak-
ing the German s stentas a model. Tewas
not possible o make a simpie photocopy
of that systen. The role of the Ministry ol
ducation in France is different. nothing
corresponds inour system o the role ofthe
“Meister” onaster eraltsmeny in the Ger-
man systeny This led us o discussions

with those who had specific knowledye of

the German systent., Phese considerations
liad then to be transposed on (o our st
tonat avegional and focat level, This took
some (wo sears, which tesufies 1o the
importance of the work which had o he

done.

A dribarne - Informanon ax sach iy of
no mterest 1o vou unid o can be seenin
vour own comtlend and vour mcany of
rewtilicing !

Q

ERIC

tonal ranumy Fo (003

P Lenain - That is exacthy what am
saying. Adthough. information can prompt
us o give consideration to issues which

had not originally attracted our attention.

A d lribarne < Would vou be interesied in
obraining information 1o point yeur atlen -
tion at certain issues” 1 oo what Jorm
showdd this information tahe!

P. Lenain - Naturallyowe are abwaysans-
ious 1o took ahead. Infornation which
attracts ourattention ina particularareia of
change is valuable. Suchinformuion how -
crver should ot exeeed four or five pages
and should be Tucid and succinet. Large
and compley documents present problems
for those at the operational lev ek

A dIribarne - So vou need coneise infor-
martion if i is 10 provoke interest, should
thiv interest arive how devou proceed?

P. Lenain - We give itsome consideration
to ensure that it is not merely “fashion-
able™ then we process this information for
ot own needs, Following thise we are
interested inanexchange ofviewswiththe
author. Asyou cansee. we are o particu-
larly attracted Dy the written word...

AodIvibarne - To vive a specific cxample,
we cdarricd out case studies inoseveral
companicys in o munher ol comnldries on
what could Dbe tered “organizations
which produce qualdicationy”. You have
vrewsed onseveral oceavions BSN viner-
st it subject, These stadies will be
publisiied. What would be xonr interest in
sich sndion )

P. Lenain - We would be interested in
reading adocument which isconeise. clear
andsimple, showing the experienee gained
menterprisesw hohave suceeededor failed.
We would then make contact with the
relevant individuals in these companies so
that they could explain o us the ditficul-
ties they encountered. the opportunities ol
whicl they availed and foran explanation
as 1o why they have reached a certain
station. Canving out orgamzational
change nvelvesa nmbtinide of detinds and

20
o

arescarch studyhowever capable the re-
searcher miay be. cannot replace an ex-

change of views on site.

A dlribarne - o anempring 1o identify
the overall efficiency of supranational or-
canizations, whicl sort of services should
thev be capable of providing to companics
siclvas vours which lunve a good informa-
tien infrastrucire in order 1o respond o
Your needs?

P. Lenain - International organizations
could help in putting us in perspective and
setting up a network providing mforma-
ton on innovation i the various coun-

res.

Of course. we are always interested in
concise information increasing ourknow |-
edge of Furopean diversity and nmaking us
more aware of the specific national con-
TGN

Wewishtothank Mr AL d ribarne, Divec-
torof Rescarch at ONRS. for carry ing out
this interview in which CEDEFOP was
imvolved,

Favee cronp withun the oo fovdstal s undushiy




Research scientists and informa-
tion on vocational training

in Europe

Forresearch scientists vocational training
is just one scientific field. 1t takes in a
specific arca of application although its
contents vary constderably. Research sei-
entists approach this ficld via the tools.,
methods and coneepts which are generally
specilic o this discipline thus rendering
comparison difficult. Furthermore, vocu-
tional training on the European fevel de-
limits a ficld of application which itsel is
delined on the basis of o geographic arca,
the designation of which is vers vague or
s,

Here. the distinguishing feature of this
arca s that rescarch seientists are above all
producers rather than users ol informa-
tion, One of their tashs is to impart to
dilterent groups the knowledge they pro-
duce. However. they too need access (o
information in order to conduct their own
rescarch activities. More than for other
professions, perhaps. retlection for them
is a necessary part of a broader-based
development described as Scientific and
Technical Information (STI). A first stuge
was the scetting ap ol documentary
databases with hard copy back-up. A see-
ond stage seems to he a move away from
malerial back-up in scientific production
with the arrival of “clectronic publica-
Hons™,

Alain
d’Iribarne
Research
Dircctor of
CNRS Depr. of
Feonomieys and

Sociology of
Work

Finally. for the rescareh scientist voca-
tional traming on the European levelisnot

Justascientific field. Italso means every -
day practice. For him it is a matter of

maving out of his national professional
arca in order Lo integrate himself into a
wider area encompassing the emerging
Europe as a common site for reflection,
exchange and action. It is not by chance
that research scientists in the humanities
and social sciences are drawing on the
Maastricht Treaty in order to press the
LEuropean Commission o make vocatonal

trining an integral and legitimate part of

Furopean scientific research under the
fourth Framework Programme {or Re-
search and Development.

Information on vocational training on a
luropean level must. therefore, be seen by
the research seientist as the redrawing ol a
scientific arca and professional space with

aview toproducing anew infrastructure of

services for which STI will provide the
back-up. However, analysis brings us back
to a whole series of even more fundamen-
tal questions coneerning the problems
raised. This has to do with the contradic-
tions which are beginning to emerge be-
tweenthe normally free characterolfknow 1-
edge. a public good. and the tendeney 1o
mereasingly incorporate research work into
a commercial framework of competition
and exploitation,

Vocational training as a
scientific field :

a changing area

I order to assess how rescarely is alfected
by information. we Tirst have o know

what the research seientist 18 going (o
praduce. Generally speaking. it conld be

said that he produces three hinds ol know 1-
cdge which draw on the same sources but
which do not have the same meaning:

B doseriptive: irving to define by way of
generally conerete categories the state,
movements or relations between phenom-
ena: ¢.g. the breakdown by age and sex off
vocational training levels of the under 20-
year-olds in the various Member States of
the Community,

B c\planatory zaiming tounderstand why
there are ditferences in these breakdowns
requiring the claboration of” conceptual
reference frameworks drawing. forexam-
ple. on ditferentiated economic or social
mechanisms,

B normative: abandoning the scientific
“ivory tower” inorder to engage in eritical
analy sis orevaluation. ey en going as far as
rejection or proposal. For the rescaich
scientistitis a matter of establishing him-
self as an advisor to those responsible for
public or private policies.

In alt cases the research scientist has to
make choices. He builds, He places in
perspective. To do this. he defines the
problem ficlds and selects methods, The
very form of the activities undertahen by
the research seientist. both as a producer
and as g user. are alfected by multiple
approaches: stalistical. quantitative ap-
proaches. qualitative approaches mostly
involving monographs. combinations
thereof Inall cases the data has o be
ihentifted amd catalogued betfore it can be
disseminated.

Furthermore. i vocational training is a
fully fledged field of knowledge. the re-
lated arcas of knowledge are very diverse,
Howe Took at the major, veay classical,

calegortes of approach. we find:

IR |
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W initial training Tor young people. in-
cluding apprenticeship. in public or pri-
vate institutions:

B continuing training forpeople inorout
ol work formoreorless cleartargetgroups,
¢.g. depending ontheirsocio-demographic
or ceonomic situation. special attention
heing giventovocational training initiated
by companies:

B work, addressed viaits organization,
contents, integration into professional cat-
cgories or mobility, in order to be able to
tackle questions of “quadification™. com:
petencies:

W recruitment by companies and the vole
of the diploma m that sciva o jioadcs,
depending on industrial and socral strate-

gies and their representation:

B raining eehniguesandcognitive fearn-
ing processes depending on the aids used
tcomputer-gided instruction. for e xample,
with mano or multi media back-upy:

W the links between the above, from the
angle of the general functioning of the
tabour market, and the corotlary mecha-
nisms of professional integrationorexclu-
sion from activity.

Atall events the rescarch scientist may be
interested invery differentforms o know |-
edge. He may. Tor example, stress the
structural side, be it from the institutional,

statitory or regutatory angle. the impor-
tance of which s generally known. He
may be interested in public policies,
“Tow s through these structures. the peo-
ple involved, the costs and tashs involved
in running them. For national independ-
ence. the European perspective opens up
new horizons: supranational policies. com-
parisons hetween countries in order to
position the natdonalsituations with -ty iew
toidentifying the differences and similari-
ties from country o country in moves
towards possible harmonization. In all
cases itis a question of reviewing visions,
identifving the problems of mostrelevance
for the actions of others thuman resourees
management, harmonization ol texisy

Whether he is an cconomist, sociologist,
Jegal capert, historian, psychologist or
computerscientist. e will be able to meas-
ure the diversity of approaches used. the
variety of sources and their application
and also the diverse nature of publication
hack-up. cach discipline having its own
journals, which. in turn are often broken
down into theoretical or applied catego-
rics. Marcover. the reference points for
information which are jumbled on the na-
tional level are casily lost on the farger
European stage. cach country having its
own traditions, classification and prac-

tices.

This 1s how we can define scientific pro-
duction which serves as a base for the
exchange between the rescareli scientisl

A/
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and his peers. between the research scien-
ustandother suppliersofinformation such
as the statistician or burcaucrat or. finally.
between the research scientist and other
people volved in economic and social
fife. The contents are constantly changing,
they are diftuse. often segmented and dif-
licubtoidentity. ftis necessary. more than
cver. to claborate a European vision of
information on vocational training in or-
der 1o facititate these very essential en-

changes.

Revised needs in factual
knowledge

In the preceding paragraph we explained
that in respect of national analy ses, the
perspectives offered by European integra-
tion. by the creation ol asocial Europe and
an emerging cconomic Europe. paved the
way for new approaches o vocational
waining. Inreality. needs inrespect ol new
information are heing felt as a result of
fuctual and theoretical pressures.

rom the factual angle. the emerging Fu-
rope needs information ona series of
mechanisms which affectit because itis a
political project. As with every project.
whose future structure is shaped by acon-
stant process ol trial and error. Burope
cannotdowithout the production of know |-
edge onandaround its ownspecific project,
on the pertinenee of'its foundations andon
the conditions necessary inorder to secure
its success. Thisis evenless obviousin the
case of vocational training which is part of
the emerging [urope: its objectives are
based on a contradictory chatlenge: com-
petition between European countries. an
arca in which EEC Member States have
adopted an antagonistic position, and so-
cial cohesion, an arca in which the coun-
tries have to show solidarity with cach
other.

In the same way . as inany decision-nuk-
ing site. FEurope - as an institutional deci-
sion-miking body
mechanism adapted 1o il position i the
fictds of action. Fhis applies to the Comn

needs @ knowledge

mission, the Counceil, the European Parlia
ment but also o the social partners. 1t
woutld be erroncous to believe thatal-wo
pean vision would gradually merge with
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the sumtotal ol national visions. The same

holds, for example. for the training of

engineers and the recognition ol engi-
neers” qualifications.,

number of socio-cconomic
mechanisms already at work within Fu-

Finally, a

rope has e supranational components w hich
can but develop in the nest few years.

Henee. these mechanisms can no longer

he addressed from the national perspec-
tive hecause thismightover-simplifs them
and. thus. falsify part of the analysis,
The same applies o the way in which the
productive apparatus functions: even the
“least important social aspect”™ maintains
real significance. The same holds for any -
thing which has 10 do with the trans-
boundars movement of people.

In this connection the other justification
given fordevelaping the information bases
required by rescarch scientisis is theoreti-
cal. Reseureh wadition in the social sci-

cnces tended o set tvo major levels of

analy sis againsteach otirer between whieh
there was no methodological or concep-
wal transter. Macro-analy ses which tack-

ted major structures and which aimed 1o
sctup globat explanators puatterns, forex-

ample social reproduction by means of

cducational flow. Micro-analyses centred
on micro-societies ar micro-phenomena.
the aim of which was o monitor multiple
interdependencies: the micro-social as a
global phenomenon. Against this back-
ground. the study forexample of the fune-
tioning of aprofessional colleague. or class,
becomes asupportin establishing the char-
acteristic features of society as a whole,
Between these two extremes, others were
interested in intermediate or even autono-
mous structures, iw anahyvsis of the fune-
tioning of which could perhaps explain
global phenomena, What could be nmien-
toned here is. Tor example. a study o the
professional category of eachers who. like
other professional cate gories. formastrong
social group,

These three reference levels tackled inan

independent manner and thought 1o be of
significance are also present in terms of

territoriality: the class was situated in the
village ordistrict. teachers were located in
acadenties. social reproduction was posi-

tioned in the global functioning of the
nation. Finally, it could be said that in
respectoftine. the approach was the same.
short-term
adjustments and mechanisms against me-

Research et more exvelical,
dium or long-term structural adjustments.,

Conceptual developments in the Tast few
vears gradually moved away from these
dual approaches based on exclusivity and
opposition towards an approach which
sought, by contrast. 1o articulate various
levels of more temporal analysis with
view to muliple interaction and muhti-
regulation. The concepis of interdepend-
ence between agents and structures, learn-
ing processes strecturing the dy namics of
transformation. play an increasing role in
the problems and thus in the demands for
astructuring of databases. This has fed (o
profound changes in methods used. Re-
scarch into these multiple interactions cre-
ates @ need for more sophisticated and
more precise information, The recogni-
tion of sacial achicyements led to the de-
velopment ol international comparisons
but ahvo 1o more focused attention on the
establishmentof categories which rescarch
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seicntsts are going to use. their siginli

cinee and thewr relevimee.

Vers rapidly, negor differences in hasie
information appeared, for exammple in
France, contrary 1o the sitwation i the
United States, racial or ethnie origin nun
only be mentioned inthe statistical sources
in the namie of human rights or public
liberties, the only aceeptable term hemng
nationality. Today, we know all too well
that the difficubties encountered in school
ing, professional inteyrationare vers much
finked 1o the social mechanisms within
which ethnic origins play w roles got as
such but s asupport in socialization.

From this angle we can sav that major
difterences inevaluation enmerge ona -
ropean level hetween sttisticians and re-
search seientists, The Tormer for compari-
tive reasons, end to standardize ad stabi

lize nomenclanue morder o produce datit
whicluendsitself o longitudinal compari

soninterms ol time and space. This would
he data on the hreakdown of salaries Iy

professional categories and the level of

training inthe ditferent sectors ol activity
The Tatter, Tor the same comparative rei-
sons. stress the differences in socio insti

tutional reality whict could be coneealed
in similar or wdentical designations, criti-
cizing the deceptive claracter ol the arti-
fucts constructed by statisticrans foranals

sis and action.

Giventhe importance ol the challenges for
Lutope. confrontational work has 1o he

done accompanied by the setting up ol

factual databases which will shape. 1o i
farge degree. medium and long-term re
scarch on the Buropean level, We know,
for example. that the apprentive or skitled
worker is not in the sime sttwation in
France. Hady orGermany becinise the train
ing. selection procedures. posttion inwork
organization, in career prospects o soctal

stntus sre not the same.,

I'his cnables us to understand the reticenee
which may be showninrespectof projects
to set up databises on professional quali
fications i the EECOthe goal of wineh
would he to render qualifications i the
FEC tansparent and in this way 1o cou
tribnte 1o mereasmy the mobiliy of work
ciswithin the Communuty - s projectis,
1o Lee degree. dlsory By contrast. o
profect annmg to fanubinize the diferent
Q

ol iy ool

countries with the qualifications of their
neighbours could be very interesting. But
this implies i substantial vidue added in
respect of what we have today smiee the
main slant would he qualitative and inter
pretational. cnahhing us to understaned the
nature ol reality besond “standards™.

Information by and for
research scientists : stand-
ardization and personaliza-
tion of documentary data

Information itselt is as varied and dinii
as the subject which it covers, We should
hear in mind that it may be oral, written or
visual, that it may be numertcal. qualita:
tive or gquantitative, factual or documen
tary, the ferme the support - justas varied
as the contents, For the rescarch scientist
the revolution is the advent of Scientilic
and Technical ITnformation (SThH nd
informatics: documentary informatics.
This cannot he viewed separately from
developments in the prolessional prag-
tiees ol research scientists, their working
and publication miethods.

Inorder toavoid any erroneous reisoning,
sontething which happens all o often,

preferenice should be given to o services

rendered approach. T is not i question of

knowing whether the new technologies
will be good mthemselves but tather what
service they can ofter to those who nught
hive recourse to then: what usefulness
and at what price? An approach of this
Kind. whichcould he narrow Iy qualificdas
“econoniy conscious”, s able to keep a
tight rein on grandiose and visionary pro-
posals, the tangible results of which are
olten disappointing. rance is particularly
well placed in this respeet because it s
very fond of Tarae scale projectst st has
concenved e very farge Tibrary and, ona
mote modest scale, INIST Institnt Na
tional d nformation Scientifique et Feeh
nigtie ENational Institote for technicaland
Svientilic Information)

i terms of his professional activaty, the
research sarenist's problems m factsim
ple. He needs o know what has heen
produced on different subjects and
whom e needs o know what is ol mie

estucthat production. fnaddinion he needs
to have rapud access towhat he s e

B D

ested i Fiadlv e the text miust be inan
accessible Linguage The rescarch seren-
tstis normadly on the Took out for what
has been produced i Tos tield of research,
e needs comprehensive hut select intor
nitton, he necds et references, the texs

themselves, the translation ol tets,

Foday the nuun rrend in ST s o set up
documentany databases iand 1o mtegrine
them mto computer networks s com
hines scientific production available on
“hard copy T support with treatment ol that
production in i compatertzed form. Fhis
leads to chains (or the collection and treat
mient of information which are particu
Tarly unwieldy when it comes 1o dissemi -
nation. In fact it is aomatter of identifying
and seleeting what shoobd he stored ina
database, Then 1tis oo matier of entering
into the database information coneerning
the publications selected. normally the ti-
tes and names of the authors, but also @
suntiiy ol content.

Leaving aside material constraints, we
know that the performince of these
databases isclosely inkedtothe guality of
the thesaurus and the kes words applicdto
the amaly ses and also to the user-riendli

ness ol interrogation software. e quality
ol the database vers mueh depends onthe
Shillsof the stalfimvolved ms designand
imiplementation. Thas s all the more tue
wheniteomestothe yvaried and multiform
information ta he Tound, for exanaple. in
vocational training onca loropean level.

Majorimprovements have still to be made
lo interrogation sofiware in orderio mahke
itmore user friendly. Similarhy no muln

font soltware is oy vet avaibible which
would make possible the simultancous
entry ol tests in Ronim, Cyrittic or Arabic
fonts mthe database. Atatlevents technol

ogy . standardization and the compatibility
ol systemis s ovenstresseds there is not
chough emphasts on language. Butas we
have just seen this isanessential aspeet. 1t
i~ notso much aguestion of finguages hul
of concepts, particutarly agiunst a Furo-
pean backeronnd. In order o make ma

tonal mformation aceesstble tor compri

son oF to enable people meone countey 1o
understand mlomation supphied by an

other, we miust e able o establishe con

cepts which underhie words, as the same
words mas descrhe diflerentreshties fron
one county o the nesd
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In the beginning. the databases could not
be interrogated online. Requests had to be
made for profile excerpts which meant
long warting tiznes aad did not permit
interactive rescarch, Today, these hases
can beinterrogated on fine. But ithis new
accessibility does notresolve the problem
of access W information wsett. Apart from
buving it anyone interested ma particutar
document can only obtain it by borrowing
it by way ol an inter-tibrary Toan. where
this system enists, or by way ol a photo-
copy which again, implies iomore or less
long wait. In all such cases. accessibiliny
implics that the user hnows where to find
the basic document indicated in the docu-
mentary base. This esphains the interestin

jeint catalogues of titles and the network-

ing ol libraries and documentary cenures.
These catalogues are becoming increas-
ingly accesstble at short notice. roughly
one week. in the form ol CD-RONL Al
though they are sull in the test-lube stage.
they must he developed along interna-
tional lines.

This demonstrates that STis dependentat
Al times on multiple competencies: de-
sigh. implementation. and interrogation.
The person doing the interrogating has to
be as close as possible to the user inorder
to be able to integrate the Tatter's specific
guestions mto the interrogation strtegy .
Now there are as many interrogation strat-
cgies as there are questions fron esers, I
1L1s o furiction smoothly, ST should he
set up in spectalized networks which e
highly decentralized but coherent in order
to facithitate case of use. This implies the
envistencee ol highly qualified experts near
to users. Anapproach of this Kind permits
better reconciliation of the needs of indus-
ralized standardization of information
production wath individualized. custom-
ized use.

Individualization of information is a con-
unuing need. Thatis why there isa desire
1o aceess not only what they produce but
also the authors themselves. Weo there-
lore. tind ourselvesin totally interactive
and interpretational situation. Aveess of
this kindhimplies that people know whe iy
working onwhatowhere, Itimplies that we
move from knowledge and the catalogu-
mg ol scientific production, to knowtedge
and the cataloging of the authots them
sehves and the mstitutions. We move firom
miornuition networhs o people networks,
tothe settitg up ot databases ol “evpents”

Aruitoxt provided by Eic:
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Information and develop-
ment of professional prac-
tices : peer networks and
private appropriation of
research

We have seen that the databases based on
written documents give access tothe titles
ofarticles published in major world jour-
nals in the form of disks sent out cach
month with short delays of one o two
weehs. The summuries of articles are he-
ginning to be deeessible under the same
conditionswithatime spanof afew weeks.
For research scientists, the basic ST1 sys-
tem sl has several shortcomings. Cer-

tinly. the interrogation algorhythms of

the databases are improving at a tremen-
dousrate. This. linkedtoincreasingly pow-
crful micro-computers. will make hiblio-
graphical rescarch inereasingly casy . But
the material is very expensive and interro-
gation costs will remain prohibitive for
research scientists who are not members
of sufficiently strong teams: this is the case
forvarious rescarch scientists in the social

sciencees.

Furthermore. the developmentof new tech-
nologies will encourage the spread ol sei-
cntific publications in particutar by mak-
ing possible the duplication. thanks tocom-
puter-aided publication (CAP)Y, of small
cdition publications and. their confiden-
taldissemination. publications associeted
with works which are “grey literature™,
which are developed. edited and dissemi-
mated by their authors, One main conse-
quence of thisdevelopment is notonly that
aceess 1o fundamental information will be
cven more difficutt but that the references
established by the supports will be nebu-
tous. The ~qualification™ of literature wil
be reduced sinee quality articles will be
found onaninereasingly scattered number
of supports.

Girven this sitnation, we are witnessing a
new development aiming to do away with
hardeopy support. This involves both the
developmentolelectronic publications and
the desire by those responsible Tor docu-
mentary networhs 1o go to the souree. to
the editors.inorder to hav e directaceess to
hase documents i a computerized form.
Ihe authors themselves provide thein test.

a summary and bibliographical data on
dish. The objective is twofold: o reduce
both costs and aceess times.

Speeding up dccess times 10 importnt
articlesisone of the obsessions ofrescarch
scientists sinee they wish o keep them-
selvesfullvuptodate onscientific produc-
tion. Every rescarch scientist is on the
look-out for a new, emerging idea. He is
even on the look-out for knowledge on
research questions which could bring with
them innovation. Research scientists, at
least some of them. are in ficree competi-
tion with cach other becuuse they are vy-
ing forthe same honoursand carcer advan-
Lages.

In the traditional svstem, scientific work is
speeded up by means of “pre-prints” ie.
by notes ordrafts ol multi-graphic articles
transimitied by postor now by fux hetween
“betriended” research scientists. “Elece-
tronte publication™ will acceelerate these
exchanges even further. It has the advan-
tage that it fimits the circulation of grey
literature which tends to accumulate more
or Jess unwittingly on the desks or on the
bookshelves of fibraries without ever be-
ing read. it should also serve 1o limit the
production of articles in journats, publica-
tion only being undertaken alter interac-
tonwithanetwork of friends. Conversely.
it will further divide scientific communi-
ties into closed networks., Towill assume a
positionalongside oral communities within
which qualified information is dissemi-
nated which means thatmemberscunmake
considerable savings interms of what they
have to read.

This leads to adiflerentiation in respect of
the information required by the rescarch
scientist: on the one hand. raw. highly
specialized information as carly as possi-
ble. on the other.more elaborate. sy nthetic
information summing up anissue. the state
of the art. This means longer acesss imes
but savings in the time needed to exploit
the information. The lauer tvpe of infor-
mation is of interest to general rescarch
scientists, ftabsoreflects the needs of non-
rescirel seientists,

The race by rescarch scientists forinnova-
tion should not be simply viewed in re-
spectof the vanity imvohved in honoursand
carcer ambitions. U must also be seen in
refation toinereasingly relevanteconomie
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challenges. Given the growing number of
constraints which are being imposed on
rescarch scientists, ST1 s caught between
two moyements which are going in oppo-
site directions. On the one hand. there is a
veritable explosion in new technologies
which will encourage durable public goods.
which are casily transterrable and accessi-
ble. On the other hand. the taking over of
information, its control in order to ensure
its exploitation is becoming a growing
challenge between its producers and its
users. The rescarchers/producers tend to
better protect their intetlectual property
and to restrict free access to what they
have produced. The researchers fusers, are
(rying 1o guaranted temporary monopolics
of knowledge in order o enhance their
reputation and to seeure financing which
would not otherwise be granted to them.
Non-rescarchersfusers,particulardy private
individuals, who are grasping the com-
petitive importance of the informationcol -
fected. would abso Tike o gain control of
use particukarly as they are the co-lfinan-
ciers. or even the sole fimancrers,

There is a growing contradiction between
an obligation in terms of public service -
an obligation o divulge knowledge o
henefit the fundamental researeh and situ

ations stenning fram the commercial
Q

ERIC

e lonal tammy 171992

value of results which encourage rescarch
scientists to exploit them directly cither
together with others or because rescarchis
co-linanced under conditions other than
patronage, The growing inter-action be-
tween public researchand industry creates
w contradiction in the use of knowledge:
several publications made possible given
the tacilities made available by their links
with companies, may not be published
hecause some of the results are classed as
confidential. As fur as the information
produced is concerned. to the question “ls
this true™™ is added the question s this
selfable?”.

Thus, ST s probably in the process of

changing its status, a victim o certain
extent ofits own suceess, which imvolved
generating negotiable usefalness, e will
be difficult for information on training to
sidestep a movement of this kind because
hunin resourees are becoming a hey fae-
tor in the competitiveness of companies,
The deyelopment of this information on i
Furopean fevel will follow the siume path
given growing awareness of the European
dimension in corporate strategies. Against
thisbachground. publicrescarchiscientists
will find themselves in sitaations which
will be tmercasingly difficult 1o manage
This, in tirn, will fead to perverse reag

op
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tions on their partin respect of their tasks,
The Commission of the Furopean Com-
munities anditsspecialized agencies, such
as CEDEFOP, should address this matter
a8 S00N s possible.
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Decision-makers Information
Needs in Vocational Training

From the East European perspective
vocational training is an important
issue in the process of European inte-
gration. Efforts to forge links between
the two spheres of training, between
the Hungarian and West European,
are of crucial importance. In spite of
inherent differences and their distinct
Sfeatures, there is a trend towards inte-
gration within Europe. This makes
decision-rnakers currently faced with
economic and political transition inore
open to developing a new type of voca-
tional training system. This paper ex-
amines the information background
to the decisien-making processes, the
nature of information on vocational
training and the issue of how different
systems may be compared. Undoubt-
edly, this paper goes beyond this by
looking at activities which are feasible
and which should be initiated.

The information back-
ground to decision-making
processes

The Tornwlation of vocational training
policy involves many partners and it is no
coincidence that more recent effort has
focused on harmonizing interests in the
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vocationa] training sphere. While the hu-
nan factor play s an mereasing role in the
formulation of cconomic policy. the role
ol the State is influenced inereasingly by
demographic aspects, Economie data and
forecastsforthe various sectorsare a plan-
ning guide in the form of information on
investimient and on human resources, Such
information is essential in order to make
decisions on vocational training policy.

Inmodernmarketeconomiesemploy ment
policy is the conflucncee of many channels
ol informagion which vary inquality. Syn-
thesis of this information aims to ensure
that Tabour is deployed efficiently in both
social and economic terms. A global view
must hbe tahen of local interests as what
ity appear to be the optimal solution on
locat Tevell canresultin serious conflictat
regional or sectoral evel (for example,
manpower rationalization 1o cut costs).

The State s iformation needs require sy n-
thesis of various information sources.
When o system s tahing shape, it s
moulded by the decisions taken on the
basis of the information available. Demo-
graphic and migration data is of prime
importance and this is supplemented by
information oninstitutional resourees and
funding. allof which identify the priorities
to be pursued. Crisis management also
calls for decisions based on statistical in-
formation and cconomic forecasting. Un-
cimploy mentitselfreguires statistical unaly -
sisand examination of phenomena such as
regional or mass unemploynient or the
problem of job-finding for school-leavers
cmbarking upon o cireer.

The nature of information
on vocational training

Ihe information on w luch vocational trinn

ing policy decisions are based, spans it

A L 2

period which exceeds the vocational train-
mg cyveles. This data. for example. con-
tins information on the number of” su-
dents Teaving the education system. the
potential recruits o vocational training
programimes. and imformation on numbers
conploved in the different ceonontic sec-
tors and trudes. Simitarly cdataon trends in
the work-foree. reflecting structural
changes in the economa . is also required.
Waork-force trends result inchanges in the
demand for Tabour which follow on from
crisisorinvestment inparticular cconomic

SCCLors.,

[t iy essential that this data spans a period
of some 10 years (more than twice the
duration of the vocational training cycle).
This would permitanalysis of the dy namic
aspects particularly i standardization of
statistical data allows valid interpretation
both nationally and on an international
level.

Data relating to financial resources is
cqualty important. This should coverfund-
ing for vocational training, state subsidies
and the normative costs of training. Wage
policy. a Tactor influencing regional mo-
bility of labour. is another important sta-
tisticat domain,

The free flow of fabour and coordination
ol vacational training with capital flow are
ol crucial importance when comparing
different voeational trainmg sy stems tand
qualitication systems). Western compi-
nies” activities in Fastern Earope, both as
jointyentures and independent companices
as foresample. imcarproduction, isacase
i point. Such compunies which make
major inyestiments run their own taining
sastemis which are designed at a multina-
tronal Tevel and adapted 1o the specific
national context. Statisticalanaly sisof such
phenomena poses numerous problems in
both the natonal and international con-
{ead
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There exist two important statistical no-
menclatures of international standards: one
concerns employmient and conforms o
11.0 standards. the other is the nationally -
recognized list of trades for a national
traming system. These Hists contain trades
for which technical equivalence can be
ascertaned and which lend seope to bilat-
eral und nltilateral coordination. T view
of post- 1993 expectations in Barope. the
development of such nomencliatures will
hecome a priority task. Such work, how -
ever. requires asuitable legal framework,
such legislation being indispensable for

developing a statistical basis,

The issue of comparing
different systems

When it comes to comparing information
ondifferent vocational training sy stems. it
is the qualitative rather than the quantita-
tive aspect which ends o cause problems,
For this very reason it is imperative that
both regionaliy and on a European level
thesauruses are developed containing sy n-
aptic deseriptions of the coneepts on w hich
Statistical analysis is based. Onby through
adaption and concertation ol such con-

cepts. fuily or in part. can conversion of

information foryalidcomparisons be made.
In terms of global data. information on

population and employ mentis fairly stand-
ardized. Disparitios arise in the employ-
ment lists and the references to the various
trades. 1Cis unrealistic to expeet total har-
monization cven on the medium: term.
Partial standardization and precise identi-
fication of divergence are prereguisite o
determining anumber of phenomena such
as youth unetmploy ment and rewraining for
the unemployed.

Coordination onan internationatlevelcalls
for bitateral agreements, On account of
their historical contest. yvocational train-
ing sy stems. particularly inGerman-speak-
ing countries, can be examined with rela-
tive case. Fhe problem is more compleyin
the broader international contextand here
bilateral coordination would seem to pro-
vide a solution. Hungary has taken initial
steps in this direction with Austria, Ger-
many and Ttaly . However, comparison of
the Hungarian vocational training system
with the British or a Southern European
st offeradditional possibilities which
should be developed. Comparisonof Tune-
tional analysis rather than of conforminy
between syslems is more important as
identification ol differences can prompl
high-level decision-maherstoreachinitial
bilateral and multilateral agreements., This
would permit harmonization ol certain
clements of the training sy stems. Thiscould
include the recognition of qualifications,

mutual provision for apprenticeship and
the harmonization ol labour safety and
working conditions.

Feasible and necessary
tasks

Problem analysis is an important step on
the path towards tangible projects and
further selective analvsis. No matter how
mechanical a differentiated approach to
the trade seetors may seen - particularly in
the international dimension - analy sis
which includes the job aspectis indispen-
sable.

The coming five tocight years require in-
depth analy sisof many aspects o the issue
Lo attain overall consensus among politi-
cal decision-mahers onthe issue of iow to
coordinate information on vocational train-
ing. The expansion of a network ol voca-
tional training centres and information
offices on an international scale is essen-
tial 1o developing such a background. In
this respect. CEDEFOP's role in coordi-
nating a comparative approach and meth-
odologies is unchallenged. Tmplementa-
tion of such projects requires additional
resources and Community support. ‘the
compley issue discussed in this paperisa
formidable task for decision-makers.
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Client-orientated information
about education and the labour
market in Europe

This article describes information
which is essentially structured to serve
the general public, against the back-
ground of the recent EURES projects
which aim to promote placement in
the international labour market.

The information needs of
the client and the counselor

A casual visitor (client) o the Employ -
ment Exchange in Maastricht asks the
counselor for information on her opportu-
nities in the labourmarket. orto be precise:
her opportunities of re-entering the labour
market. No results so {av have been ob-
tained by asking family and friends. con-
sulting tocal and regional newspapers and
asking potential employers about their
vacancies.

This client is looking for more and better
information concerning existing and fu-
ture vacancies in her district which might
tead 1o a successtul job application.

The employee at the FEmployment Ex-
change explains to the client that the Em-
ployment Exchange is indeed the right
place to obtain this tpe of information,

The client can be registered as an uncm-
ployed person and would thus be notified
as soon as suitable vacancies arise.

In the meantime. by rapidly screening a
large number of vacancies, of which a
short deseription. divided into different
parts by clear sub-headings. is available in
that part of the Employment Exchange
which is open to the public. it has become
clear that a more intensive search will be
requiredtofind asuitable jobin the district,

After that it will be necessary to see il for
this more intensive form of service a more
specialised counsefor is required for regis-
tration and help in seeking a job.

Upon completing registration. which in-
volves the client and the cousclor often
tooking at a computer screen and the ¢li-
ent’s particulars and other information rel-
evant to the job market, and entering this
into the compulter. this will carry oul a
comparative supply-and-demand search.
This search will be specifically directed
towards vacancies which are known (o
exist but of which the description is not
vetoorno longer. posted in the public area
of the Employment Lxchange.

The counselorwill also check whether the
expectations that the clienthas with regard
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to successful placement are realistic. The
last ten years. during which the client did
notform partof the workforee. saw impor-
tant changes i the ty pe of Tabour and the
way firms and institutions are organised.
According o two potential employers the
client would need oo long aperiod of time
to become aquainted with the work. unless
she previousty took several general and a
few more specialised courses.,

Unfortunately the conversations with the
potential employers were short so it was
not clear which courses were being re-
ferred to. Where could these courses be
followed. what would they cost.how much
time would they take and what could the
client expect when she had completed
these courses? Would the vacaney still be
available or would all her efforts have
been in vain, Should she continue search-
ing as she has been doing up to now or
should she try something completely dif-
ferent. Perhaps something in a field in
which she has not worked before. but in
which there is a better chance of finding
work. One is never too old to learn. But
there is so much to be learned. Which of
these market-orientated provisions, would
be the best choice for this client? Who
could determine whethershe may be suited
for a totally different course and profes-
sion?

[tis clear from the above that the informa-
tion required by a client of the Employ-
ment Exchange is compley and broad.,

Asatistactory mquiry will require anenor-
mous amount of specitic information on
education and the labour market. Many
clicnts find it casy o assume that the
fmploy ment Exchange has the necessary
information and can make it available in
such away as to be useful to the client.
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The average client takes for granted that
the Employ ment Exchange has solved any

problems concerning the availability of

adequate, up-to-date and reliahle informa-
tion on the labour market. [n practice this

image isconfirmed because acertificate of

registration is quickly drawn up and
printed. However the regional Employ -
ment Eachange only plass a small partin
the dynamic process of development and
the way in which tirms and organisations
make use of people’s qualitications, The
marhet share of about 304 is proof of this.

An important part of job placement is in
fuct the provision of information. Espe-
cially in a segmented and not very trians-
parent labour market the existence of the
Employment Exchange isjustified. Thisis
largely determined by the Employment
Exchange’s ability toprovide the informa-
tion required rapidly so as to optimize the
distribution of the labour toree over the
existing
suitable candidates for a vacaney and
prompt selection of appropriate and avail-
able vacancies for unemployed clients is
only possible if'the necessary information
is available. complete and up-to-date and
is tised properly and efficiently .

Production of Information
and Infrastructure

This shortdescription of the primary proc-
ess of an employ ment strategy : attending
to clients who come to the Employment

Exchange searching forajob: who register

as unemplosed or who seek advice and
help to improve their situation on the la-
bour market. clearly shows that ina prac-
tical situation enormous amounts of infor-
mation must be exchanged. This informa-
tion ranges from simple data to extremely
complex knowledge concerning the suit-
ability of an unemployed person for filling
a vacaney . The uselulness and eftective-
ness of the information also depends onit
being reliable. relevant and vapidly avail-
able.

When producing information. a fact thatis

usually underestimated is that good use of

this demands high standards of the user.
Policy is an important. probably the most
important. producer of compley informa-

tion. Policy concerning the provision of

labour is no exeeption to this ruke. This

ERIC
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vacancies. Prompt selection off

draw supacode ofconductinordertohave
a particular effect on the Tabour market.
Therefore agreemients are made. many
agreements are made: with administra-
tors. with those implementing policies,
with clients.

In order to properly implement the policy.
i.c.toset priorities. those involved must be
well informed or otherwise have the pos-
sibility of being well informed. After the
information has been produced it is ex-
tremely important for a successful job
allocation policy that the information is
collated and effectively transferred to the
people who need to use it

The Employment Exchange shready has
an entensive infrastructure with computer
facilities. networks and data management
svatems. They encourage use of this as an
aid to the primary process and for manage-
ment purposes. The development of the
organisational infrastructure can hardly
keep pace with the users™ growing de-
mands and the clients” high expectations,
Despite this any activity directed towards
improved use or the expansion of’ the in-
formation structure is strongly encour-
aged.

The Gathering and Distri-
bution of Information

Nowadays the average access time 1o a
hard dise is less than 20 milliseconds,
However it still takes a counselor in the
Employ mentExchangein Maastricht. Gent
or Aachen weeks and sometimes months
to find out whether and under which con-
ditions a 27 year-old woman. whoistry ing
to re-enter the labour market and is de-
pendent on welfare, with a certificate in
domestic science and work experience in
housckeeping and the retail trade. fiving in
a border town like Eijsden. and who is
following a transiiion course in “Tongeren
and a supplementary textile course in the
Centre for Vocational Training in Seraing.
can il a hard-to-1ill vacaney in Aachen.

Technically it is possible, of course. o
place the distributed information ininter-
refated tiles, so thatas aresult it the aceess
time and the selection of the refevant data
can be limited 1o a few seconds, one cin
enpect i strong inerease in productivity.

Apart from improving the sy stemscwhich
are mainly registrational and are used for
handling transactions. it is sought to im-
prove the use of the available data by
introducing sy stems. based on neural net-
work technology  tosupportdecision mik-
ing. 10 be used for placementacti ities ad
cducation planning.

Exchange of Information

The gathering and use of relevantinforma-
tion concerning placement in the labour
market in border arcas is still underdeyel-
oped. Several projects aim to intensify the
evchange of information effectively. Ina
reasonably short period of time. employ -
¢es can form a fairly exact image ol their
neighbouring country s situation. avail-
able material. personnel. students, tools,
as wellas addionat information onhow the
setting came aboul. current views. de-
mands forchange. the changeability of the
present setting and the realisation of the
objectives. Thiscan be achieved by means
ol conversations, publications. mutual vis-
its and the exchange of experiences and
practical training by employees.

A recent example is expansion of
interregional cooperation in the European
region Maas-Rhine. which includes the
exchange of information on vacancies
across national borders. Video-texttermi-
nals are being installed in Aachen and
Heerlen sothatan optimal allocation within
the tabour market of the European region
isnothindered by the fact that information
on the Tabour market stops at the border,

Morcover. the region of Seuth Limburg is
running two pilot projects aimed at inten-
sifving cross-border activities (1GAY.

These projects hane as nitin objective the
exchange of information and the use of
cach others expertise and experience in
order to achicve better results, locating
and removing existing barriers, revealing
and making use of existing possibilities as
well as ereating new plicement possihili-
ties by further expanding cooperation
within the Furopean regions.

The region of South Limburg is running
o projects whichhielptostrengthenceross-
horder cooperation. These pilot projects

aimtodetiver tangible residts and o allow




the bordertocease tobe abarrier. Working

closely together the civilservices involved
with Tabour allocation make the Tabour
market more transparent and approach-
able inaflexible way. Obviously the need
forinformation must be well structured. A
relevant fact is that know ledge of the Eu-
ropean aspects of the region s alreads
very important {or the public in general
and already receives much attention. The
ficld ol labour forms a special part of this.
Working across the border immediately
imvohves key issues such as social seeurin
and the (unjeertainties concerning educa-
tion, qualifications and certification. A
strong accent is placed on these three as-
pects. An action-rescarch model is heing
developed which means that the Employ -
ment Lxchanges (Germany, The Nether-
lands. the Walloon, the Flemish and the
German-speaking provinees of Belgium)
devclop their existing range of services in
cansultation in such a way that it becomes
relevant and adequate Tor people who are
trying to obtain information on the neigh-
bouring country.

The automation of the information ser -
ices is at this point still considered to be of
secondary importance. Priority should be
giventodeveloping new products specifi-
cally forclients and adapted to their needs.,
Apart from that it is essential that the
project generate tangible resulis and that
there be no duplication of existing Facili-
ties. The IGA projects form part of the EC/
EURES programme (European Employ -
ment Services) and finks with other pilot
programmes (for example, in Southern
LEurope. Italy/France and France/Germany )
are being actively sought.

The real issue here is how the general
publiccan be involved in these matters. so
therefore itis of prime importance that the
general public receive ample information.
Information to the general public is abso-
lutely essential. In the ROA-sudy (No-
vember 19920 was already pointed out
that the public had very little understand-
ing ol the meaning of “Europe after 19927,

[tis precisely here, where the information
ta the public is concerned. that the tocal
authorities. who are the most directly in-
valved with and responsible for their citi-
zensceould playavery important part. The
local authorities have @ number of opera-
tional facilities at their disposal and it is
they who are closest to the public.

Special attention should be given to pro-
viding information o young people. the
school-going child orthe student who later
willhave to find his way in the European
region. Here also the saving goes: learn
young. learn fair. Specitic teaching mate-
rial orstudy packets could be deyeloped to
be used at primary and secondary schools
as wellas schools for vocational (raining.
These should be practical. concrete and
instructive. Present projects and the sehools
for vocational waining involved in these
projects could be used to abtain the neces-
sary relevant information. Summarising
and providing informationtoall age groups
is considered to be an essential factor. In
the projects there are siv examples of ap-
crational cooperation,

(Aachen-Heerten, Tongeren-Maastricht,
Licge-Maastricht and Eupen-Aachen.
Breda-Antwerpen, Gent-Zeceland). These

parters have now decided that the con-
crete aims are to be chosen and developed
thatthey canbe measured and are of avery
practical nature in terims of direet and
indirect results of placement. Such aims
and projects will be given substance dur-
ing the nextihree years (1993- 1995y Well
designed network planning forms part of
this. The joint effort of intermediary or-
ganisations. Joce! sathorities working (o-
gether. provineial authorities ete. will re-
sultin there being coneerted cooperation,
i.e.real mutal checking and organising of
tasks and jobs using the clients informa-
tion needs as the main criterion,

Cooperation between
Authorities

In the European region Maas Rijn the idea
ol a joint development of the Tabour mar-
Ket has been under discussion for some
time, Recently a Deltaplan for the Devel-
opment of Human Resources in the Euro-
pean Region was mentioned as a possibil-
ity . This plan would be similar o current
plansonenvironmental planning and policy
and cooperation between the authorities.
The regions of Aachen. the Walloon prov-
inces. the Duteh and Belgian provinees of
Limburg are undergoing change and de-
velopment. This is all the more reason to
approach the structural changes in the
number and the type of jobs on a larger
scitle using the cooperation in the Euro-
pean region and the instruments of inte-
grated planning, Apart from the public
offices of Employment Exchange other
relevant partners: the management and

T _ '
A trade unions obviously also cooperate at a
s R sy . Ty .
W A EURES-projecten level of European region. Their active
SAAAA 2 .4'\‘\"":\\?;5"' i Lis absolutely vital as they have for:
RS AT A AT AT AT ;‘ = EURES-Projekte mput s absolute Maatabas they have tora
R g Breda Projects EURES long time been part of the organisms in
AT A A 3 rojects . .. .
TSy = "“m & charge of the placement and provision of
Q%\ > .
S & labour. Here also a network for develop-
o = W $ . R ) . L
XY Terneucer” - N mg a montoring system of quantitative
- » . .
7 H N and qualitative trends on the Tabour market
H Antwerpen in the European region would be impor-
Gent ™ tant not just front a tactical point of view,
A Labour Market Informaton Sy stem for
ylen the European Region will soon be a real-
i LIS prerequisite forany kind of trans-
Akon ) . . S
Y border policy (which necessarih is an
integrated poliey and one thatis aresult of
as— .
Lk Eupen il‘(]\ICC. based on :lclu;'ll mutual cooperi-
tion on Labour market issues).
Q
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A statistical information system
for vocational training: Portugal

Vocational training plays a significant
role in every aspect of development.
Wihile for a trainee vocational training
is a means of enhancing his ability to
adapt to a world of constant economic
and technological change and thus of
increasing his value to society, or of
equipping a person out of work with
necessary job skills, for employers the
fact that it is becoming increasingly
clear that in the years to come chal-
lenges to be met will be centred on
quality, productivity and innovation
achieved with better qualified human
resources justifies the importance be-
ing given to vocational training.

Since vocational training - whether of
young people, the unemployed or any
other category of the working popula-
tion - has to be regarded as an invest-

ment, it is important clearly to formu-
late a clear and systematic policy for
vocational training and to set priorities
for the short and medizumn term.

At company level the growing interna-
tionalisation of the economy, the stress
being put on quality and the ability to
compete with anew corporate organisa-
tion coupled, at the level of the labour
market, with an emphasis on broader
skills, job mobility and concern at the
“disqualification’ taking place with the
advent of new technologies, call for in-
depth studies to serve as the basis for
appropriate qualitative and quantita-
tive analyses.

Essential for this purpose is statistical
information of every kind. But how
should this information be obtained?

A statistical information
system for vocational
training

Proeviding adequate information on voca-
tional training calls for more than gather-
ing informationon specitic points - whether

José 1
Antonio ,
Gongalves |
de Sousa
Fialho |
Dircetor :
General, Statistioy Department,

Ministry of Lmplexment and Social
Securin

Representative Voting nu'ml;r/' of
the National funcnions: Stetiztical
Councd: Portugnese representatn e
o the OLCD Sociad Indiecaion
Workine Pait

e
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Dy micans of survess or by utilising the
data contained in official records. Given
the variety and complenity of the neces-
sary information. efforts must be made 1o
develop a genuine information sy stem for
vovational traiming able to meet the daily
requests far the ditferent types ot infornia-
tion needed o implement a vocational
training policy. However, despite its so-
cial refevance the specific data required
difters considerably from that in other
statistical fields.

Thus whereas in nany cases the negcessar

know ledge can be obtamed on the basis of

data for a gnven reference pertod. where
vocational training is coneerned there is a
defimite need Tor dati to establish the situ-
ation heforeany actionis started. forinfor-
mationonthe practical steps tahen.and or
data resulting from the subsequent evalu-
ation of what has been achieved.

AL the sime tme. mformsion on voci
tonal waming must cover all tpes ol

A 92

training - basic or cantinuous - as also the
way in which they are necessarily
interlinked or relate to any other relevant
variables.

In view of the varicty of purposes for
which statistical information on vocational
training van he used. no single source is
satficient o meet all requirements. Tewill
therefore be necessary to create a system
capable of combining data from different
sourees.

The system must be able 1o answer the
following questions:

Wiy training?

What hind of training”

Who doces the training?

How is training carried out?

Who is involved in training activity?
How do trainees benefit?!

How do firms benetit?

What does it cost?

Bach of these questions involves anumber
ofaspects which the answers need tocover
and on which information is required.

{. Why training?

a) Analvsis of the unemployed popula-
tion

by Supply/demand situation

¢) Creation of corporate and other busi-
NESSeS

)y Introduction ol new technologies

¢) Need formodernisation and expansion
ol existing lrms

Iy New foms ol organization

@) Need o inerease productivity

2. What kind of training?

- Training methods

by Link betweencconomicactivity . 1y pes
ol job and arcas ol trining:

‘'~

W ho does the training?
ar Frms themselves
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Specialist training firms

Other profit-making bodies in the pri-
vate sector

Trade andemployers” associations, un-
tons, vocational/professional bodies
Baodies set up by central government.
social welfare authoriues, other public
institutions

Other bodies.

How is training carried out?
Place

Physical characteristios
Structures

Training plans

Training methads

Trainers

Duration

Target groups

Lvatuation

Whoisinvolved in training activity?
Young people nat yetseching employ -
ment

QO -
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)
d)
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h)
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by
)
&y

7.
o)
b)

<)

Young people not yvet in work and
seeking their first job

The unemploved

Long-term unemployed

The “hard core™ unemployed

The unshitled

People in employ ment

People notin active employment

How do trainees benefit?
Access to u job

Inclusion in aworkforee
Acquisition of occupational status
Improved qualifications

Career progress

Higher wages or salaries

Better working conditions
Greater job ~satisfaction

How do firms benefit?

Higher output

Higher productivity

Improved quality of products or serv-
ices

dy Lower costs
¢) Improved working conditions
£y Other

8. What does it cost?

a) Direct and indirect costs

by Cost per training hour

<) Cost per training course

d) Costperarcaof training and economic
activity

¢) Cost per trainee

Potential information
sources

The variety and scope of the above ques-
tions call forrecourse to a large number of
information sources. Thus access to offi-
cial records is essential for information on
costs or methods of training. Forms of
application for vocational training. regis-
tration forms of those enrolling in training
courses. particalarty those currently out of
work, forms requesting financial assist-
ance for vocational training. job centie
questionaires or official records linking
vocational training with other variables
will generate a corpus of significant data.
If these dataare to be incorporated into the
overall svstemenabling them to be read in
conjunction with other data and fully ex-
ploited. they must be harmonised in terms
of conceptand terminology and uniformly
classitied.

At the same ime. carrving out surveys of
families. of the trainees themseives and of
the bodies or firms responsible for training
will produce a set of data constituting -
again after the necessary harmonisation -
an adequate basis for the studies o be
carried out.

Those involved in the in-
formation system

When talking of an information system
there is a tendencey (o conline one’s re-
marhs to the data required, mathods of
gathering information and the structares
involved, while Trequently ignoring the
information providers. those who create
the system and those who use it - all of
whom are equally important.

While information users cannotbe allow ed
to mahe unlimited demands - which often

Vocatona! tamog /1993
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means that they are given very little - the
information producers need always to hear
in mind that itis not up to them to decide
whatinformation is necessary . Onthe other
hand. the information prov iders are bodies
having available information at individual
level or grouped in some way or other
which can he used o produce statisties.

[t is important that information he of good
quality and up to date. so that those provid-
ing information are motivated to respond
rapidiv and well. They must. therefore not
be overloaded either with requests or with
an excessive volume of information. 1tis

this balance that will mark the suceess of

the system. It must not be Torgotten that a
vocational training information system is
complex and that certain responses. as
certain questions, will be delicate.

The Portuguese vocational
training information sys-
tem

That the importancee of vocational training
ix aceepted in Portugal is barne out by the
factthatin July 1991 all the social partners
signed an agreement on vocational train-
ing policy having regard toits relevance as
ameans of “enhancing the value ol human
resources indispensable to the functioning
and modernisation of firms™.

The agreement provided for

a) A furthering of vocational training de-
signed progressively to bring it into
line with the country 's requirements

by Trainergualiticationsand effective or-
ganisation

) A greater role for the social partners

dr Creating conditions to increase the ef -
fectiveness of existing stractures

Atthe same time. the agreement covered a
number of ficlds. one of which was "o
promote the study and systematisation of
training and employment statistics™.

The result was the development in Portu-
gal of a vocational training information

system and the increasing availability of

data permitting

B Formulation of policy measures in the
ficld of vocational traming
Q
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W Means formonitoring theirimplemen-
tation
B Their subsequent evaluation

The range of work carried out in this
context has regularly been subject to the
criterion of difterent reference periods,
determined hy the purpose for which the
date is 10 be used:

a) Formulation of vocational training
policy

B Macrocconomic projections of the re-
quirements forskilled labouruptothe year
2015

B Quarterly information on arcas of shill
necded by companies and in short supply
W Survey of vocational training necds
over a three-year period (in cooperation
with firms)

B Survey ofthe vocational training necds
of the long-term unemployed

B Information on the need for vocational
traiming for the unskilled

b) Monitoring measures

B Annual survey of vocational training
activity

B Survey of vocational training struc-
res

B Survey of training promoters

¢) Evaluation of vocational training
activity

B Rcecord of people entering the labour
market. survey of those having undergone
training

B Swdy ol young people entering em-
ployment

B Study of the unskilled finding jobs
after a vocational training course

B Surveyonthe impactoftraining courses
at company level

Because of the importance and the novel
nature of some of the survey s carried out.,
we shall diseuss here in more detail the
survess concerning the impact of voca-
tional training courses at company level,
vocational training activity and the voca-
tional training needs of the long-term un-
ciiploved.

Survey ontheimpact of vocational train-
ing courses at company level

This survey, carned out atcompany level,
sechs to evaluate vocational traimmg ac-

14

tivities inorder to determine how the train-
ing offered by Tirms matehes the demand
lor training from potential beneliciaries.

While in many EC countries it is quite
usttad to assess training from the point of
view ol the trainees as beneficiaries itisin
our view dalso imporiant to carry out an
cvaluation at the level of the firms thems-
sehves,

The questions addressed by the survey
already carried out were as follows:

B Structure of personnel within firms in
terms of qualitfication levelsbetween FU86
and 1990 - hience at the beginmng and end
of the evaluation period.
B Pcople’s sitaation as regards type of
employment with the company at the he-
ginning and end of the period.
B Main sources of finance for vocational
raining courses.,
B Resultol vocational training activitics
from the point of view of the firm. thus
d Improvement in quality of prod-
Uets
4 Company operation
4 Greater rationalisation
of production
at administrative level
at commereial level
4 Introdoction of new technologies
in production
at administrative level
at commercial level
4 Introduction of new equipment
in production
at administrative level
at commercial level
4 Improved working environment

L

Greater workforee stability

d Improvements in employees” ca-
reer/remunceration

J Greater internal mobility

d Reduction in average age ol
worl foree

d Improved output and productivity

Improved in output

J Improved productivity

L

Survey of vocational training activity
These surveys were carried out at com-
pany level using as detailed variables the
(e ol economic activity. size ol firm,
training methods and souree of training
hinanee.
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The surves s vielded inter alia the follow
g efficieney indicators,

Cost
No. ol training hours

Cost
No. of trainees

Training hours
No. ol truinees

Survey of vocational training needs of
the long-term unemployed

Fhis surves was condhiered with people
registered with the job centre as unem-
ploved forover asear.

The main purpose was o determine the
vocational training needs of the long-term
uncmployed.

However the survey alsopermitsananaly -
siv of the working life of the fong-term
uncmiployed and tosee how this correlates
with their having or not previousls at-
tended subsidised vocational training

COUTSES,

Results vielded by the surveys included:
W actorsstated by the long termunem-
plosyed o be obstacles to obtaining regular
cmployment

W Reasons given for emiployiient. job
status and type of employment

W ype of vocational training courses
already attended and their infTuence onthe
social and job situation,

However the vocational training informa-
o system would not be complete with-
outaset of data collected at regular inter-
vals and analy sed either from the point of
view of the workforee orof the employving
Firm. Information concerning the voca-
tional rainmg market and the ibour nar-
ket would seem essential. This project is
already i hand and the supply and de

mand fortraining is heing established while
trainimg courses organised and needs met
are being recorded and unaby sed. together
with needs stll o be met. 1t is thus hoped
o crcate a sub-system which will efTi

ciently provide up o date imformation.

W orplanning and evaluating tiining at
various decision- making and nterest ley

s

B Providing a picture of the training
market and serving as a basic mstrument
For identify ing malfunctions

W Constituting @ ~ound basis Tor infor-
mation providing activities and vy ocational
guidance

W Serving as a hasis for deciding the
methods to be used foryvocational wraining

A vocational training infor-
mation system at interna-
tional level

I information on vocational training is of

tundamental importance ar national Tevel
fronithe pointsof view alreads mentioned.
it is o less important inan international
content. Obviously here the aim is basi
cally 1o progress by way of studies and
analyses which permit a comparison be-
tween one countrs and another.

Of comse such siadies will not be carried
out on the basis of vers sophisticated or
detailed analytcal information but on the
basis of information which - and this s
IMOSTINPOrGIL - permits conprrison. and
will only be related 1o the main variables
within the vocationad training information
systent AL the outset this fact will call tor
a wide-ranging uniformuy of coneepts.,
terminology and classifications. Unfortu:
nately hitherto the main international bod-
iesresponsible fordevising these - notably

the H.O - have notdirected their attentions
1o this arca. Notuntil this sear. atthe 15th

Intemational Conference of Tabour Stat
istrcransowas idecided that the 11O would
concernitselwith stnistios torvocational
lraining.

The was has thus been paved for progress
ainternational level.

Fven so it would seem to us that given
devclopments in Portugal priorits should
be piven toassuring international compa-
rability and organising data on the voci-
tional training market. with glohal infor-

nittion on the supply and denand for

training and the traming needs already or
still 1o be mer.

The availability of sach information. hro-
Ken down by sex and Targer age groups.,
wouldbeafirsesteprowards ereating more
information and at the same time provid-
ing quantitative and qualitaty ¢ indicators
thatare casy o interpret hoth in statistical
and evolutionary terms.

A omajor role devolves on the Furopean
Communities in lending impetus to this
provess of collating mformation from a
nimber of countries in which, for various
reasons, the subject of vocational training
has assumed major importanee. e will,
therefore. be necessary 1o implement a
series of initiatives and get under way o
process which though in part merely sta-
tistical. does reveal the various factors
influencing the vocational training -

ket

Lo | e
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Information policy and needs

- a Closed Circle or an Infinitely Long Line?

The users

Az oget oo much information, often
about things that don’tinteresi me. What [
need is short, syathetic, up-to-date. com-
parative analy ses on specific issues.”

B: “Ljust need an address of an organiza-
tion in another country and some further
mbornation on how Lean follow a course
there. and on what my firstqualification is
worth there - Fhave so much difficulty in
obtaining any information.”

A and B oare both typical statements by
information sechers. There are probably
hundreds, perhaps thousands of type AL
There are tens ol thousands, perhaps mil-

Jions of type B. And there are a lot of

people in between. Mostol the articles in
this issue of the bulletin are concerned
with the needs of group A - the senior
policy -makers in both public and private
sector, 1 is clear that information policy
must be concerned with both groups, and
systems must be specific enough o cater
for their different needs.

These are the types of problems that an
information provider is faced with, and if
sheis operating on the European Commu-
nity level there are turther complications,
Before 1ooking at how CEDEFOP has
tricd (o vespond Lo these types ot chal-
lenges, it is uselud to consider some cle-
ments of information policy and the spe-
cilic problems which operiting at interna-
tional/community level presents.

J. Michael
Adams

Head of Library
& Docronenta
ton Service i
CcEDIT O,
Berlin

e iy 1993

The expansion in demand

ftis important to emphasize that the prob-
fems associated with information policy.
orthe lack ofitinrelationtoeducationand
waining. is notonbycor even primarily . a
European Community orinternational one.
His in the first place a problem ai regional
and national level.

The reasons tor the increased demand for
information are not diificult to establish.
To the enormous expansion of education
and training opporwnities. particularly in
post-compulsory education and within the
framew ork of tifelong learning, must be
added the rapid changing and develop-
ment of education and training. due to the
effect of social. economic. and techno-
logical changes. As far as information is
concerned this means a quantitatively and
quaiitatively different setof target groups:

a4y There are imany more people involved
in providing education and training.

by They change andare more mobile than
previoushy e.g more part-time as well as
more ful-time trainers inindustry. and
trainers in public and private organiza-
tions with short term contracts.,

¢) Educationandtraining tend to be policy
arcas in which not only specialists, but
also non-specialists are more and more
imvolved, g company directors. sales
personnel of new machines ete.

d) There are more people scarching for,
andusing. education and training opportu-
nities.

¢ Phese fatter may cone from soctal
situations and families where there may he
very lttle or no tradition of any bat the
most basic education and traming, and
where information on what is available
often reflected tow expectations and hori -
onsowhieh no longer enist,

o 36

1 Due to the democratization of society
and the growth in consumer conscious-
ness and protection. people want to know
as fully as possible about the opportunities
and choices available to them. so that they
can mahe their own decisions and not
necessarily follow traditional patterns, or
the least risk ones.

Approaches to solutions

T respond to this explosion of demands
requires both changes in attitudes to infor-
mation dissemination (development of an
“open information culture™) and effective
organisation and utilisation of available
technology and instruments.

Education and training authorities need
not only 1o shov their awareness of this
changing «ituation, but also (o establish
the necessary organisational frameworks
for adequately responding to it Individu-
alsand organizations generally. while they
may recognize the principle that “infor-
mation is power™, seem Lo find it much
more difficult to arrive atand recognize a
simple corollary, i.e. misuse of informa-
ton is a misuse of power. In a democratic
society information should. within estab-
lished framew orks and limits, be distrib-
uted so that all who would find it useful,
can use it Large organizations, which
clearly must maintain a degree of privacy
and secreey about some of their activities,
often seem incapable ol recognizing the
adhantages ol an open information pohicy
in arcas where this would he beneficial to
allb mvohed.

Information flow s toaoften remain within
frameworks dictated by hierarchically -
structured organizations. or by concern
with a particular sector or geographical
arca. Many information providers tend to
restrict their sources of information. and
the groupts) 1o which they report 1o a




specific organisational. sectoral or geo-
eraphical structure. However. the infor-
mation a policy-maker needs often makes
a synthesis of information from different
sources necessary. while the individuat
trainer or trainee is not concerned with
what source the information comes from,
but whether the response has the precise
information which s needed and 18 as
comprehensive as possible, Organisational
frameworks, geographical boundaries tat
variots levelsy and strict sectoral delini-
tation, can certainly be ol assistanee in
sorting, structuring and arranging infor-
mation. but should not be allowed to be-
come harriers, Interesting innevations and

experiments can often have positive les-
sons and effects far bevond any narrow
structural tocation.ifinformation on them
can be disseminated on this basis.

The European Community
dimension in this problem?

The creation of the European Community,
and in particular the devetopment of it
cducation and training programmes. has
addedanadditional dimension o the prob-
teme of information in this arca, bat it has
certamnly not ereated it Indeed. there is a

37

strong case 1o be made for the view that the
Community and most of its institutions
hav e tended o be vers much more openin
providing information o all levels of ¢n-
quirers, and in taking information policy
seriously, than national and regional ad-
ministrztions have been. In the education
and training field. Community initiatives
and programmes have often been con-
ceived. planned and carried through with a
arcat deal of openness, and indeed their
successful launching and dey elopment has
often required a deliberate and ptanned
information policy.

Taitially . the Community. perhaps particu-
[y inits information aimed at those in
education and training and in soctal part-
ner organizations, was over-concerned
with convineing people that “Europe was
a good thing” and there are perhaps stitl
some elements of this approach remain-
ing. However. now people are more inter-
ested in knowing precisely why and in
what way Europe is good for them. Most
ol the reports on the recent referenda in
Denmark and France have emphasized
that people wanted more information which
they could use ina practicat way o estab-
tishwhatnewopportunities beirig acitizen
ol a uniting Europe could bring them.,

Information at EC-level on
education and training

The questions people have, whether they
are operating at a policy-making level or
are asking an individual question, relate to
information about:

A Community programmes and activi-
ties

and/or

by the situation in other Member States.

Ttis essential to make this distinetion. The
provision of effective information about
Community programmes and activitiesis,
inmany way s, very much casier than that
about the situation inother Member States.
as the questions are likely 10 be more
specific (e.g. related to how Lo participate
in the programmes. or the results ol them),
and the channels, from the Commission
through the technical assistance offices at
Community level. the officials appointed
to implement the programmes at national
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level and organizations imvohved in doing
this. are refatively casy to define.

Questions about education and training
policiesorpractices inother Member Stites

Faise e series of questions, such as:

W Where does primie responsibility lic
for creating mechanisms tor dealing with
this hind of question? How Tar should it be
with community level institutions and or-
ganizatons and how Far a national and/or
regional responsibility?

b1 How can the answers provided be both
short and to the point. but yet also cisure
that sufficientinformation is given so that
the content of the reply s clear o the
enquirer”?

Information on training. as distinet from
education. presents additional problems
of comprehension. as responsibility tor
the provision of ditferent parts of training
systemis varies so mueh from country (o
country, and the waining systems are ~o
influenced by the economie structures and
the labour market situation ol the various
countries. The danger of providing mis-
leading answers, oranswers which will be

wrongly understood, duc to the effortto be
quich and concise. should not be underes-
tinted.

The framework for
CEDEFOP’s activities

CEDEFOP as a small Community organi-
zation concerned specificatly with vocu-
tonal traming. and with aclearmandate in
its statate. as far as infornation activities
isconcerned. needs o continuousty adjust
ity activities so that they are complemen-
tary (o those of the Commission and other
Community organizations. So. this infor-
mation policy should be set within the
framework of a Commission information
policy in the field of educution. training.
youth, and human resources, whichin ain
should be an integral part of an overall
Community information policy. While in
some wans such a framework does not
enist there are in fact many elements and
instruments of a Community level infor-
mation policy in this arcaalready in place.

The following fist which naturally con-
centrates onareas related to training, gives
an indication of these:

W The Commission s ollices (previously
press and information offices) in the capi-
tals ind some other karge cities ot Member
States. These offices are linked with the
Commission’s Directorate General for
Audiovisual, Information, Communication
and Culure (DG X)), Anindication of the
size of the mtormation etftort s that the
olficesin Bonn. Berlin, and Miinchen dealt
with 132,000 enguiries during 1992:

) The oltices both at Comnunity fevel
and at national level concerned with the
implementation of the various hunwan re-
souree progrimmes. managed at Commu-
nity level by the Task Foree tor Human
Resources, g PETRALD ERASMUS.
COMETT ete.:

<) The national administratior units of
the FEuropean Social Fund and the other
structurad funds:

d) Theemploy ment-oriented networks of
the Community. in particular MISEP.
SYSDEM. und EURES. orgunised within
the framework of the activities of the
Directorate General for Employment,
Industrial Relations and Social Affairs
(DG V)

vovauonal taminy 110493
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¢t Phe Furo-Info-Centres. whose primarny
target group consists of those who cither
ran or wish 1o establish o smatl- or me-
dinm-sized enterprise. within the frinme-
work of the activities of the Directorate
General for Enterprise Policy, Distribu-
tive Trades. Tourism and Cooperatives

(DG NN

0O The EURYDICHE education network.
[Cis with EURYDICE in particular that
CLEDEFOP has co-operated closely given
the general briet of both EURYDICE and
CEDEFOP for information in ficlds that
perhaps 15 vears ago could be clearly
definedand separated. but whichnow over-
lap more and more. This cooperation is
now taking place not just at Community
level, but also between the units of the
networks at navonal level.

CEDEFOP’s information
activities

Since ity establishment CEDEFOP has
cxphicithy recognized the importance of'its

information activities through its publica-
tions policy cand the ereation of its Tibrary
and documientation service and docunmen-
tary information network. Itean. however.
he argued thar all CEDEFFOP'S activities
are information ones. Its research activi-
ties are coneerned with the coltection and
processing of information and. indeed.
cach rescarch project creates its own net-
work in which information is exchanged
and distributed on o multilateral basis,
while the “Forum/Platform™ function also
involves an exchange of expericnee and
information. the CEDEFOP guidelines
for 1993 to 1997 and the 1993 work pro-
gramme have underlined the need foran
cvencloserintegration between these vari-
ous achivities.

CEDEFFOP s information policy is prima-
rily based on the use of the written word.
For financiat reasons the number ol people
who can take part i CEDEFOP'S mect-
ingsisvery restricted. While filmor video
i an attractive dnstrument for presenting
the work of anorganization. itis much less
clfective intrving to present in any detail
avocational training systeny or issues re-

lated 1o a particular problem. Computer
systemis eertainly helpto processand store
information in farge quantities. and
diskettes cannow beeschanged like docu-
ments by postc but in the vast majority of
cases the end-user still wants to have the
material on paper and not on sereen. al-
though cleardy . as computer shills become
more generalised. systems become more
trunsferable and products such as CD-
ROM hecome cheaper to produce. there
may be o change away rom words on
paper as the dominant information instru-
ment.

Twonmainclements ot CEDEFFOP S infor-
ntion activities are

ar publications
by the Hibrary and documentation service.

Publications

CEDEFOP has published almost all the
rescarch work it has commissioned. Fhe
themes ol the publications reflect the 1op-
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ics ol CEDEFOP s work progranimes. and
how these have changed. Soforexample.
there was o concentration i the carly
FOROs on training forspecific trget groups,
c.govoung people. wormen. and migrants,
while Tater theve was o coneern with the
impactol new technologies and the corre-
fation betw eenvocational training and re-
gionaldeyelopmient. Today the prime con-
cern is with qualifications and vocational
Taining sy slems.

The policy has been to publish in as many
languages as sees uselul and, given the
resources availables feasible. This has
micant that country -specific studies are
usually published inthe original language.
and one or two other languages tusually
selected from Englisho Frenchvor German ),
while synthesis and comparative reports
are more likely to be published ina greater
number of languages. Distribution is nor-
mally onapay ing basis calthough the price
does notreflect the real costs of research
and writing, transtaton and publication).
through the Oftice of Official Publications
of the Furapean Comnunities (OPOCE)
and s sades agents inthe Member States
and elsewhere.

Since the begimning of 1993 CEDEFOP
hias begun experimenting  with a new
publications series (Panorana. which will
he published free of charge and will be
distributed directy by CEDEIFOP. This
witl contain documents of interest o
limited readership. suchasconference pro-
cevedings, longer reports or monographs
ona particularcountry . bibliographies cte.
Synthesis reports and other publications
will contmue to be published through the
Oroct..

The Vocatonal Training Bulleting which
is published in all mne ofheal languages
and distributed onapay ing basis through
OPOCTL twice avear deals withaspecitic
themie incach issue and is CEDEFOP™S
“MTag ship™ periodical. particukarly geared
to policy nuthers and 1escarchers. Fach
issue of CEDEFOP Flash reports on a
specitic CEDEFOPactivity 1tis published
irregularly abouten ties asear e bng-
lish. Freneh, German ad senie other Lin

auages.and is primantly geared to policy

midahers. researchers and training pract

tioners. CHDETOP T Lash Specral. on the
ather hand. reports m sy Torm not
only on CEDEFOP™S own aetvities, bt
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also on training and refated events m the
120 Member States. I is published four
times avear i Enghshe Freneh and Ger-
mian and is distributed free of charge toall
those involved in traimimg. wishing to re-
ceiveit Ithas beendesigned o be comple-
mentary o Educationand Training™. pub-
lished Dy the Task Troree for Human Re-

sources, Education, Training and Youthof

the Commission of the European Commu-
nities. which is primarily concerned with
Community fevet communities.

Library and Documenta-
tion Service

Iven before the recent explosion of de-
mnd for information on raining sy stems
in other Member States, CEDEFOP re-
ceived nuny enquiries about particular
aspects of training ssstems and policies,
whichare notcovered by its ownactivities
and publications. Tt has been o create an
instrument tirough which these questions
could be dealt with and which would also
be uselul to CEDEFOP'S sl and re-
searchers working Tor them. that the li-
brary and documentation service was es-
tablished.

The main principles behind its operation

relate 1o

B decentradization:
W aailabilitg o as wide aouser group as
possible.

In a ficld like vaining. which is ditferent
from cducation, i that it takes place in
nua differentlocationsand types ol loca-
ton, is administered by different organi-
zations tgovermmentand non-governmen-
taly and is financed v various ways and
Cromvdifferent sources. astrict and rigidis -
applicd definition ol auser groupwould be
difficuft. For an organization like
CEDEFOP with the Tormal imvolvement
ol social partner organizations inits sirug-
wire and activities, this world be undesiy

able.

Decentralizaton as o gwdimg prineiple,
because mornation is hkely to be much
mmore used and hetter sinted o the needs ol
the user. the neaver to him/her s vl
able. Tnaddion. fronva practical pomt ot
view, creating a large libny and docn
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mentation centre i Borkin would require
substantial resources and. as the potential
users are scattered throughout the Com-
munity.itwould probably notbe used. The
documentary information network, con-
sisting ol one orginization in cach Mem-
ber State of the Community, gives expres-
sion o this principle of decentralization.
Members of the network participate ina
ffow of information with
CEDEFOPR. They also communicate di-

1w 00y

recthy with cach other, They receive all
CEDEFOP S publications. information on
CEDEFOP'S activities and on training
developmentsat EClevel They provide to
CEDEFOP information on training dactivi-
ties in their country, which CEDELROP
uses forits periodicals, its bibliographical
database, and i iibrary stock, e
CEDEFOP s intention that network mem-
sers should be seen. at least for policy -
nthers and researchers. as the focal point
intheircounuy forinformationontraining
activities at Community leveland inother
Member States. Enquiries should there-
fore in the first place go 1o e network
micmbers and not to CEDEIFOP.

Ihe network members vary enormousiy in
structure and size. For some. information
ontraining is the main fanction, forothers.
information functionis aminor part. ftisat
first sight o paradox. but in reality: not
surprising. that it is institutions with
well-established and developed informa-
tion service. which may hav e the greatest
difficulty in adapting o the standards.
which CEDEFOP mustimpose inorderto
handle information at Community level.
hecause they already have their own sys-
tems functioning to meet national needs
and frameworks, Many of the organiza-
tion s are not adequately equipped to deal
with detailed enquiries fronya wide target
group, ¢.g. information on working and
training opportunities in other Member
States. Henee the necessity of ereating
new frameworks by acombinationof Com-
mumity . Member State and regional/local
authority - resources. such as the
IFURODESKS m Scotland, Eangland and
Wales, and Sources d"Europe i Paris.

Astresult ol this work with the network.
Cl-DIEFOP (li\l)()\L‘\ of

& hibhographical database. avanfable
on-line through the Furopean Spice Agen
oy s Information Retrieval Serviee, con-
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taining some 20.000 references to books.
articles. laws, grey material ete. produced
inthe Member States orby international or
Community organizations. They all relate
to vocational training policy or practice.
Forcach item. apart from the vsual formal
bibliographical information. there are
descriptors in English taken from
CEDEFOP'< Multi-lingual Vocational
Training Thesaurus, and an abstract in
English or French and in many cases also
the original langtiage:

b) alibrary containing some 10.000 vol-
umes and 350 periodicals related to voca-
tional training and Community activitics.
The objective here is to reduce. rather than
add to thelevel of acquisitions and to try to
be comprehensive and exhaustive only in
relation to the Community level activitics
in the ficld of training:

<) about L300 theme-specific dossiers or
sub-dossiers. cach of which consists of
extracts [rom publications, press cuttings,
brochures and bibliographical references.

Using these sources, CEDEFOP in 1992
responded directly toapproximatels 1.800
enquiries. Network members also re-
spondedto a large and growing number of
similar requests. Each network member
reccived some 240 documents (rom
CEDEFOP during the year. A further prod-
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uct has been the publication of sclected
and annotated bibliographies and docu-
mentary dossiers. During recent years a
new approach has been adopted in this
regard. aimed at providing a stronger
transnational and comparative clement.
This approach is described in the shart
article by Mr. Geers (see page 39).

Multi-lingual tools

Library anddocumentation work inamulti-
lingual setting requires having atool which
witlmake the analy sis. storage and search-
ing of documents by their content possi-
ble. CEDEFOP has therelore developed
and published. with the assistance of the
network members. a”Vocational Training
Thesaurus™ which is available in all offi-
cial Community languages. except lor
Duteh and Danish. The latest totally re-
vised version dates from 1992,

The future

Further convergence of the education and
training systems in the Member States.
and greater mobility of people across na-
tional boundaries to study . train or work,
will require an even greater effort to pro-
vide information in a more effective way

than in the past. As the point of detivery of
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this information should be in the Member
States. the prime responsibility for creat-
ing these systems must be at Member
State. regionalorlocal level. The Commu-
nity organizations. including CEDEFOP.
clearty have an important role as clearig
houses andprocessors ol information. They
should try to concentrate their attentions
onthe needs of policy-makers. senior prac-
titioners. and researchers. but this assumes
that other structures will be putin placeto
deal with the enquiries of individuals (train-
crs and trainces). A good deal may have
been achieved. but there is a still atot to do
to ensure that the fraining systems and
structures putin place at Community level
and in Member States. are comprehensible
to thase who wish to use them.

Michael Adams has duaring recent years
been responsible for CEDEFOP's dacu-
mentary information network and for pre-
paring a new series of monographs on the
training systems. He is notresponsible for
CEDEFOP s information policy. The
viewsexpressedin this articte are his own,

Michael Adams has durmg recent years been
responsible for CEDEROP™S documentary
information network and for preparmy b new series
of monographs on the ramimg ssstems. He s not
responstble for CE OF RO s mtonnanonpolicy: The
views expressed n s attiele are his own
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Frederik Geers

Transnational
dossiers

1. Objectives

Since  the
CEDEFOP S information network,
members regutarly compiled dossiers
on one or other aspect of vocational
cducation and training. Fhese were
national dossiers which included.
alongside a selection of bibliographi-
cal references. the addresses and de-
seriptions of relevant organizations
and examnles ol training programmes.
Regrettably however. these often vo-
luminous dossiers were little con-
sulted. sinee policy -makers and prac-
titioners in the training ficld were un-
able o find the information they
wanted in structured and aggregated
form and o could not compare rel-
cvant data on different countries and
draw conclusions with a view 1o pos-
sible action.

This prompted a change of track and.
from 1990 onwards. CEDEFFOP cen-
couraged network members to work

together on the development of

transnational dossiers which better met
users” needs. Two have now been
compiled. “New strategies to combat
long-termunemplovmentin Belgium.
Denmark and the Uinited Kingdom™
and “Environmental training in Bel-
gium. the Federal Repablic of Ger-
many and the Netherlands™. Fortified
by these two eneiting eaperiences |
believe that it is possible to put on the
market a user-fricndly information
product that is concise. lively. read-
able. manageable and comparative.
Mindful of the risk of exceeding the
strictly documentary dimension and
ol the information needs of the user.
whether policy-maker., researcher or
practitioner. | consider that a trans-
national dossier must comprise foun

establishment  of

components, whichtogetherdetermine
its quality:

Loan anabytical component. i.e. the
relevant characteristios ol cach coun-
ry:

20 aeritical component. i, personal
impressions of the situation in cach
country:

Ao acomparative component.ic. the
identification of common and specilic
features on the basis of refevant vari-
ables:

4. an advisory component. i.c. sug-
gestions as 1o possible fessons from
the country in question.

2. Procedure

In the light of the above eaperiences.

the procedure for the realization of

this information product can be de-
sceribed briefly as follows.

W Onc or two members of the net-
work deselopapreliminary draft strue-
ture on the basis ol the chosen topic.
The choice of topic must yeflect the
information needs of their own insti-
ttionorcountry orthe desire to spread
information at Furopeanlevel onsue-
cossful initiatives at home.

M Interested partners are sought to
form a team.

W The partners agree on a work plan
and time table for the realization of the
project. including adecisiononwhich
working language to use.

W The project team holds a number
of working meetings of two or three
days over a period of sin-to-twehe
months.one incach of their countries.
Agendaitems include.

4 evposition and discussion of the
sitnation incach coontry owith a focus
on the host country:

A presentationandassessmentof the
collected material. with cach partner
committed 1o a thorough previousty
agreed preparation:

4 study ikt a tour of initiatives

relevant o the topic tobservation of

practice. contacts with experts in the
ficldh. Thisempirical approach atlows
the forcign partners (o Tamiliarize
themiselves with the frame ol refer-
ence of the host country. and they
driw up mission reports on what they
have seen:

A distillationof clements for thesyn-
thesis report:

A the Tast working meeting includes
a brainstorming session on the items
1o be included in the conclusions and
recommendations to be formulated in
the group:

- decisions on the presentation of

the finished product.

3. The finished product
and its uses

The finished product is a brief and
CUsy -lo-use sy nthesis report compris-
ing three clements:

B o country -by-country synopsis.,
W o comparative table.

W concluions and recommenda-
tions.

Readers needing fuller information
can urn to one or more appendices:

d detailed deseriptions of relevant
ITCHNTTOM

- mission reports.,

d addresses and descriptions of rel-
evant institutions.

A programme fiches.

d deseriptions of European projects.
o bibliographical references, re-
search work. and so on.

The utility of an informanon product
depends on reaction by its users. so it
is vital that dossiers include a feed-
Dach system - such as forms 1o be
completed by usersshowing who thes
are and what they think of the objec-
tves content and form of the docu-
ment - which will enable the product
to be adjusted and refined.

Q
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Aruitoxt provided by Eic:

Community
programmes and
useful addresses

Undder this heading we have listed the
Community  progranmes and net-
works forming the main exchanges at
Community Tevel regarding the ficlds
ol education, training. employ ment
and youth.

In order to save space. the addresses
of the national coordinators are listed
on i separate sheet. one version for
cach fanguage of this Bulletin.

Centinuing training

FORCE

tContimnng Vocational Fraining)
Project leader: Task Foree for Hu
man Resources, Education, Training
anued Yourl ™

Burce: d7 \ssistance ‘Fechnigue
FORCH

34, rue de Nord

B-1000 Bruselles

Tel; 3224209131

Fax: 32242041320

Training and mobility of
voung people

PETRA

tAction programume forthe vocational
training of young peaple and their
preparation foradultand working lifey
Project leader: Task Foree for T
man Resources, ducation. Drainting
and Youth !

Burcau PETRA/Jcuncesse
2.3 Place du Luxembourg
B- 1040 Bruxelles

Iel: 32245111810

IFan: 32245111960

ERASMUS (European Comimunity
action scheme for the mobility of uni-
versity students)

Project leader: Task Force for Hu-
nian Resonwrces, Edocation. Training
and Youth ™!

The ERASMUS office also coordi-
nates the NARIC network (Nationa!
information centres on the recogni-
tion of academic qualifications)

Burcau ERASMUS
70, rue Montoser
B-1040 Bruxelles
Tel: 3224233011
Fan: 32242330150

Youth for Europe

Project leader: Tak Force for Hu-
man Resources, Edacation, Traiing
and Youth

Burcau PETRAEUNESSE
2.3 Place du Fuxembourg
13- 1040 Bruelles

Tel: 32245111510

Fan: 32245111960

Training and

integration of women

Jrd Community action programme for
cquil oppartunities

Project leader:
Directorate-General A

Directorate General Vo Equal oppor
tmities unit
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NOW (New opportmitiesforwomen)
Project leader:
Directorate-General

Luropean Social Fund Directorate -
Coordination unit
Dircctorate-General V'

IRIS (Community network of train-
ing programmes for women)

Project leader:

Directorate-General V7

CREW (Cenire for Researchon Euro-
pean Women)

21, rue de [a Tourrelle

B-1040 Bruxelles

Tel: 32242305158

Fan: 32242302080

Training and
integration of disabled
people

HELIOS (Community action pro-
grinme for disabled people)
lroject leader:

Directorate-General vV

Helios

79. avenue de Cortenberg
13- 1040 Bruselles

Tel: 32247354105

Fan: 32247351671

HORIZON (Community initiative
concerning handicapped people and
certain other disadvantaged groupsy
Project leader:

Directorate-General 'V

Luropean Social Tund Directoraie
Coordination unit
Directorate General VY

N ocahional g 1993




Training and technology

COMITTT (Cooperation progranmine
between universities and enterprises
foreducationand training for technol -
ogy)

Project leader: Task Foree for -
man Resowrces. Ldvcation, Training
and Yourh

Burcan d assistance technique
COMETT

14, rue Montoyer

B-1040 Bruselles

Tel: 32245138959

Fav: 32243139346

DEFLTA dnformation technology -
based systems for learning. and open
and distance learning)

Project leader: Directorate-General
NI - Telecomnumications, informa-
Hen technology and innovation

Delta Central Office
Directorate-General XTH F
Commission ol the European Com-
nmunitices

200, rue de la Loi

B-1049 Bruaclles

Tel: 32242963400

Fav; 32242902392

EUROTECNET (Community action
programme in the field ol vocational
training and technological change)
Project leader: Task Foree for -
man Resources, Education, Training
and Youl !

Burcau d assistance technique
Luroteenct

37, rue des Deun Eelises
B-1040 Bruncelles

Fel: 32247322000

Fan: 32247322404

New employment
qualifications

EUROFORM (Comnumits initiative
concerning new qualiltcations, new
shitls and new employment opportu
nies)

Aruitoxt provided by Eic:

Project Teader: Directorate-Generad
v
Links with the progranimes:

Luroteenet, loree. Leda Frgo

Furopean Social Fund Directorate
Coordination Unit - Directorate-Gien-
eral V-

200, rue de ta Lot

13- 1049 Brunelies

Fel: 32242930308

ERGO «European Community Ac-
tion Programme tor the long-term
uncmploved)

Project leader: Directorate-General

v

PA Cambridge Economice Consult-
ants Lt

62, Hills Road

UK-Cambridge CB2 [1.A

Tel: 442243311649

Fav: 44224362913

LEDA tLocal Employment Develop-
nent Action Programime)
Project eader: Directorate-General

Vo

Localand regional deselopment plan-
ning

South Bank Technopark

V0. London Road

UK-London SET 61N

Tel; 447149228835

Fans 47142611160

Language teaching

LINGUA (Comnumity action pro-
aramime o promote foreign-language
competence inthe Furopean Commu-
niy )

Uroject leader: Task Force for Hi-
man Resourees, Lducation, Training
aited Youth

Limgua Office

10, 1tue du Conneree
B- 1040 Bruselles
Tel: 32245114218
Ian: 32245114370

Programmes for
specialists

ARION - Swidy visits for education
specialists

Project leader: Tash Force for Hu-
ment Resonrces, Lducation, Training
and Yourl !

Arton Programme Assistance Unit
Pidagogischer Austausehdienst
KAMK Sehretariat

Nasserstrabe 8

D-533113 Bonn

Tel: J0228+301483/501495

Fax: 492284261 195

CEDEFOP programme of study
visits

Study visits for vocational training
spectalists

CEDEFOP
Bundesatlee 22
D-10717 Berlin

Tel: 4930+884120
Fan: 4930488412222

Programme for preparing SMEsfor
the Europe of 1992

One of the aims of this programme is
1o train SME managers in strategice
management with regard to the Single
Market.

Commission of the Furopean Com-
munities

DGXXTHB 2 - Business policy .com-
meree. ourism and social cconomy
200. rue de latot

13-1049 Bruzelles

Tel: 32242965944

Training programme for trainee
managers within the KC in Japan /
ETP - Executive Training
Conmnission of the Luropean Com-
munities

DG - Eaternal rekions - Japanese
Division

200, rue de la loi

B-1049 Brunelles

Tel: 32242963827

Fan: 32242991023
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Promotion of research: Human
capital and mobility

The programmie aims o deselop bu-
ropean human capital in il
science. researeh and technological
developmentaswellasto promote the
mobtlity of ideas und scientists withim
Europe.

Commission of the Fauropean Com-
munitics

DG NI Science. research and devel-
opment)

200, rue de fa Lot

B-1049 Bruxelles

Tel: 32242951111

Cooperation with
Eastern countries

Phare (Poland-Hungary: Action for

ceonomic reforn
Project leader: Directorate-General 1.
Enternal refations

PHARE Service Opérationne!
88, rue Jd Arlon

B- 1049 Bruxelles

Tel: 322+2991356/2991400
Fax: 32242091777

ACE (Community action for coop-
cration in the field of economics
Project teader: Directorate-General
XML (Science. rescarch and develop-
ment)

Directorate-General NH-H-T ACE
Danial Bescontures

200, rue de la Lot

B-1049 Bruxelles

Telr 3224235686

Fan: 32242363307

Rescareh seholarships and grants for

ceonomists from the Bast: students.,

Joctorsorrescarch staff. as well as for

ceonomists {rom the West attending
v ersitios in bastern countries.

TENMPUS cTrans-Huropean mobility
schemie tor university students

wodsof

Project leader: Task Force for Hu-
man Resowrces, Fducation, Fraininy
cned Yorth

Burcau Tempus
t4. rue Montoser
B-1040 Bruxclies
Tel: 3224530407 1
Fan: 32245040700

Information
networks at
European level

. Eurydice CThe Education Informa-
tion Network in the European Come-
Uiy}

Aims and tasks

The Lurvdice network furthers the
avchange ofinformation oneducation
sustems and policies at a national and
community levell Tt thus contributes
1o the intensification of cooperation
between the Member States of the
European Community .

The network has been in operation
sinee TO80 and is made up of 13 units
which are responsible to the Minis-
triesof Education ot the Member States
and work in close cooperation with
them. The European Unit set up by
the Commission, is responsible for
their coordination and promotes ex-
changes within the network.

Activities and target groups

Eury dice collects information by way
of i system of surveys and the estab-
lishment of databases which gives the
cducation authorities direct aecess to
the essential data relating to the edu-
caton systems. Similarly. Eurvdice
carries out comparative analyses. and
prepares and distributes publications
which are available to a farger auchi-

CNCe.

Commenication technigues and
tools

B Databases on the education sy
tems of the Member States, These

databases mainhy contain wextual and
hibliographic material.

B Publications on cducation within
the Member States and Community
programimes.

How to obtain information about
Eurydice:

Apphy tothe EURYDICE Unitof your
Member State (see separate sheety or
to the European Unitin Brussels.

Furopean Comunnmity
Eurydice European unit
I3, rue d"Arlon
B-1040 Brunclles

Tel: 32242383011

Fan: 322423065672

2. European employment survey

The Europeancemployment surv ey was
setupby the EC Council Resolution C
32871 of 20 December 1989, NEC
tnetwork of employ ment correspond-
s SYSDEM (Luropean system ol
documentation on employ ment) and
MISEP tmutual information system
oncemploy ment policies)are the main
components of the European emples -
ment surey,

The European employmient survey
publishes the following periodicals
B Rescarch (quarterly in DELEN.
Ry

W Central and astern Europe chalf-
searly in ENy

B Eas Germany (quarterly in DI
ENCEFRY

Directorate -General V- Emiploy ment.,
Industrial Relations and Social Af-
fairs

Commission of the Furopean Com-
munitics

200, rue de Ta Loi

MU Morley unit

B-1049 Brunelles

Tel: 222429506740

lan 32242951204

NEC tnetwork of enployiient cone
spondentsi
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The network of employment corre-
spondents is @ network of national
civil servants working within the
framework of the Council resolution
on the European employment survey.
The main aim of the network is o
produce reports on two or three sub-

jectseachyearregarding employment.

the Tabour market. employment poli
cies and. in particular, the sectors af-
fected by the completion of the Single
European Market.

Leotee Rescarch and Consulting Lid
138, av. de Tervuren

B-1040 Bruxelles

Tel: 32247327818

Fas: 32247327111

SYSDEM (European system of docu-
mentation on employment)

This system was setup in 1989 by
Directorate-General Vool the Com-
mission for an unlimiied period. Its
main aim is to gather the information
available in Europe on matters con-
cerning employment and (o provide

the Commission with a system of

analy sis and evaluation.

This information is distributed in the
quarterly bulletin TrendstDE.LEN.FR)
as well as in reports and information
relating to employment. The Ecotee
information service runs a documen-
tation centre where the documents may
be consulted. and a bibliographical
database updated by national corre-
spondents.

SYSDEM Information Unit

Ecotee Researeh and Consulting 1.d
13B.av. de Tervuren

B3-1040 Bruxelles

Tel: 32247327818

Fan: 32247327111}

SYSDEN Analysis Unit

Lcotee Researeh and Consulting Tad
28-34. Aldbert Street
UK-Birmingham B4 70D

Tel: J4214+06161010

Fax: 3421+06161009

MISEPR (nutual information system
on employment polivies)
Fhis system wias set up in 1982 in

Q
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response (o the need for an exchange
ol information on employment poli-
cies within the European Community
The quarterty bulletin Policies
(DEENER) presents the measures.,
policies and actions taken by the Mem-
ber States in aiming to promote and
increase employmentin the European
Community. The information is hasi-
cally provided by national correspond-
ents and allows the reports on basic
information (RIB)Y to be kept up-to-
date.

MISEDR Secretariat

Institute for Policy Rescarch
BP 985

NL-2300 Arleiden

Tel: 31714253737

3. EURES (European Emiploy ment
Services)

Following a proposal {rom the Com-
mission. on 27 July 1992 the Member
States decided to revive the SEDOC
(European sy stem for the distribution
of vacancies and applications forem-
ployment) in order to adapt it to the
new situations on the labour markets
in Europe. Inits new form, the system
is to be known henceforth as EURES.
The changes made should turn this
system into an information network
for vacancies and applications for
cmployment in the Community. as
well as for living and working condi-
tions and. finally. the situation in the
labour markets in the different Mem-
ber States,

U is inereasingly made up of a net-
work of Eurocouncitlors in the Euro-
pean public employ mentservices, as-
sociated partners dealing with spe-
cific groups and socio-cconomic part-
ners.

One new feature is the ereation of a
database necessary for disseminating
information relevant to the target
groups coneerned with mobility. A
compuier network altows the Euaro-
councitlors to exchange information
and access the database.

l U

In time, EURES will offer assistunce
in decistons on mobility within the
Community. both to applicants hop-
ing to mahke use of this right and to
companics recruiting on a European
level

Council Regulation (EEC) No. 2434/
92027 July 1992 amending Part 1 of
Regulation (EEC) No. 1612/68 on
freedom of movement for workers
within the Community (OJ No. 1245
ol 26.08.1992)

For more information

Commission of the European Com-
munities

Directorate-General V- Employment.
Industrial Relutions and Social Af-
{airs

Unit DGV B2

200, rue de fa Loi

B-1049 Bruxelles

Tel: 32242990477

FFax: 322429900508

or apply to the national public em-
ployment services.

Statistical
information

EUROSTAT (Statistical office of the
European Communities)

The statistical office has a large col-
lection of statistics provided by na-
tionalandinternational institutions and
bodies. [t publishes serials on specific
subjects. especially on employment
as well as A Social Portrait of Fu-
rope and Europe in Figures,

Many of the staustical databases which
are structured by subject are accessi-
ble on-line.

For more information a Catalogue of
Eurostat publications and EDP i
published annually.

EUROSTAT
Batiment Jean Monnet
rue Alecide de Gasperi
[.-2920 Luxembourg
Tel: 352+4301 33450
lan: 3824436404
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Bibliographic
sources

Information about
Community
programmes

Commission of the European Com-
munities. Activities in the fields of
edueation, training, youth

Annual report from the Commission
of the European Communities
Distributed by the Task Foree for
Human Resources. Commissionof the
European Communities

Guide to the European Community
programmes in the fields of educa-
tion, training, yvouth (second edi-
tion)

Task Foree for Human Resources.
Education. Training and Youth.Com-
mission of the European Communi-
ties " 19930 86 p.eurrenthy being
printed)

This guide presents the aims and ad-
dresses of the different EC pro-
grammes.actions and networks in the
ficlds of education.training. and youth.

EC research funding. A guide fo:
applicants

Commission of” the Furopean Com-
munitics. DG NTLBrussels 1990 (2nd
edition)
ESSDACGRUENCITONLCPT.DEVER
Fhis guide presents all the Commu-
nity research programmes: aims. ad-
mission requirements and addresses.

L.earn, study and work
in Europe

CEDEFOP s currently preparing a
series of monographs on vocational
trainingsystemsin the Member States
(mn the process of publication)

Citizens” Europe. nformation sheets
Commission of the European Com-
munities - Directorate-General X. In-
formation and culture, Brussels, 1992
DADEENESTRGRITNLPT
Distributed by the Commission of the
European Communities - Directorate-
General Xo- Audiovisual. informa-
tion. communication. culture. rue de
L.oi 200, B-1049 Bruxclles

The aim of these sheets is o give. as

clearly as possible. a deseription of

the individual and coltective rights
which the citizens may expeet from
Community legislation together with
certiin actions and progranumes initi-
ated by the Community which affect
European citizens in their daily lives.
This report. which will be up-dated.
covers the following main subjects:
the rights of the citizens and workers,
the equal treatment of menand women.
social seeurity for migrant workers.,
looking for work. the recognition of
diplomas. mobility and training.

European handbook for guidance
counsellors

Commission of the European Com-
munities - Task Foree for Fluman Re-
sources. Education. Training and
Youth - PETRA

Verfag Karl Heinrich Bock, Bad
Honnef. Federal Republicof Germany
1993, 531 p.

[SBN 3-87066-308-|

DEENESTER

This edition is an experimental ver:

sion published by the Commis-ion of

the European Communities 1o allow
the handbook s tsers to evaltuate its
usciulness, The handbook is aimed at
those who advise young people and
presents i briel” deseription of initial
training systems teducation and vo-
cational training ) is wellas the world
of work in cach Member State. Folists
information sources and databases on
a Community fevel. institutions and
suidance services as well as the mam
reference works onthe different tram-

mg sectors,

Directory of University Student
Guidance Servieces in the ©£C

De Boeek Université, Brussels. 1991,
special pagination

ISBN 2-8041-14069-4

ENR

The classification adopted is by coun-
try and, within countrics, by town in
alphabetical order. Fhe presentation
ol the entries for cach country i~ pre-
ceded by an outhine of the organisa-
tion ol the system ol higher education
and also the organisation and func-
tioning of university guidance serv-
ices, This information is brief” and
succinet. cach entry comprises: the
name of the service ad its direetor,
principalaims and objectivestdeserip-
tion of the users and the services of-
fered.

A guide to higher education sys-
tems and qualifications in the Euro-
pean Community

Wipnaindts van Resandt A
Commission of the European Com-
munities. Kogan Page Lid & Office
for Official Publications of the Euro-
pean Communities. London & Lun-
cmbourg, 1991, 425 p.

ISBN 0-74940-387-X (Kogan Page):
02-8206-2676-8 iPublications Office
of the EC)

EN

Since January 1991, a new Buropean
Community system for the recogni-
tion of higher education diplomas has
made itcasier for Community citizens
Lo practise theirprofessioninthe Mem-
ber Country of their choice. To take
advantage of the freedom of move-
ment made available to theme citizens
- employers and employees alike -
will need o be cognisant of the wide
variety ol certificates. diplomas and
degrees that are now valid agross na-
tional boundaries. The purpose of this
suide is to provide such informution.
A general introduction is followed by
[2 chapters, dedicited o cach NMem-
ber State and detailing: The organisa-
tional structure of higher education:
Awards procedures and standards:
Fists of qualifications and diplonias,

]
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Specialist and professional qualifica-
tions: Key academic terms and lurther
reading.

Student Handbook. Higher Educa-
tion in the European Community
Mohr B

Commission of the Furopean Com-
munities, Deutscher Akademischer
Austauschdienst tDAAD), Office for
Official Publications of the European
Communities. Luxembourg, 1990,
537 p.

ISBN 92-8206-0740-2

DAUDE ENESCFROGRUOTT N
PT

This manual provides information on
the structure of the higher education
systems in o cach of the twehve EC
memberstates. the institations and the
qualifications they offer. admission
requirements, and tuition fees: schol-
arships and grants, and entry and resi-
dencee regulations,

Study in Europe

Verdier M

Agence de presse Z1ELIG, Calmann-
Leva. Paris. 365 p.

R

This guide offers practical informa-
tion on study ing abroad: grints, Com-
munity progranmes. ‘The second part

describes higher education in cach of

the Community Member States - with
the exception of France. which it is
assumed the reader already hnows,
The third part analyses the different
disciplines: cconomics and manage-
ment. law and political scienee, engi-
neering. scienee and medicine. litera-
ture and languages, social scienees.
arts and communication.

Diplomas in Europe: the ditferent
education systems, ail the diplomas
and their equivalents

Morard M-C

Solar, Paris, [991. 211 p.

ISBN 2 2030 1084 8

IR

This work presents the education sys-
temis of 15 BEuwropean countries withan
introductory sectionexamining coop-
cration within the EC in the field of
cducation. This section presents the
principles o mutual recognition off
diptomas and Community coopera-
tion programmes. The third section
consists of an index which lists higher
cducation diplomas. universities and
European institutes of higher educa-
tion. followed by comparative tables
by discipline for the 15 countries,

FEANTINDEX: schoolsand courses
recognised for the qualification of
EUR ING

European Federation of National En-
gineering Associations (FEAND,
Paris. 1992, special pagination
ISBN2-906641-01-4

DECENCEFR

This is a guide to schools and courses
which mecet the FEANI minimum
standards for engineering education,
and a register of courses recognised
for the qualification of European En-
gincer. EURCING. The minimum
standards and duration of enginecring
cducation are described in three lan-
cuages. English. Freneh and German,
in the introduction. The list of schools
and coursesis structured by country to
give the folowing information: short
account of enginecring education as
part of the national education system,
including adiagram: nimes ofschools
and courses: academie titles in their
full and abbreviated form: minimum
duration of study.

Exropean Society for Engineering
Education (SEF)

Comina C. Licge. 1990, 560 p.
ISBN2-87352-000-0

ENCEFR -

This handbook of engineering educa-
tion in Larope is the result of ques
tionnaires circulited to engineering
colleges and technological universi-
ties in 17 countries. The work is di
vided by country L cach section begin:
nig with adescription of the national

cngineering education sy stemand fol-
fowed by the structure and character-
istics of every institution providing
engineering courses, details of disci-
plines. course contents, speciudi-

sattons, duration, fees. numbers of

students admitted and entry require-
mients. practical experience and pos-
sible post graduate studies, An uni-
form Tay out is used to desceribe insti-
tutes and courses in two languages.
English and French, and it facilitates
comparison of countries and courses.,
400 colleges and universities. and
1800 study programmes are de-
sceribed.

Working in the European Commu-
nity a guide.for graduate recruiters
and job-seekers - 3rd edition
Raban A

Comnumities of the European Com-
munity, Publications Office of the EC
& Hobsons Publishing. Luxembourg
& London. 1991, 210 p,
ISBNY2-826-2085-9 (EUROP):
[-85324-516-X (Hob)

EN

A guide foremployers, careers adv is-
ers. placement officers and job-seck-
ers on work opportunities for gradu-
ates in the 12 European Community
Member States, The book has a gen-
cral introductory section which in-
cludes information about the prob-
fems of international recruitment
within the European Community as
weltlas the various rights that citizens
have to work in other Member States.

Databases

CEDEFOP bhibliographic databases

Eudat (uropean Association (or the
Development of Databases on Lduca-
tion and Training)

ladat is an association which brings
together publicand private bodies from
the Member States of the European
Community tancluding Communits
instititions and agencres) managing

Q
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or using a database on education and
training. Eudat’s role is to promote
databases oneducation and training in
Europe. Eudat has published a Diree-
tory of databases on education and
training in the FKuropean Commu-
nity.

Ludit

Centre Inffo

Tour Europe cedex 07
F-92080 Parts la Défense
Tel: 331+41252222

Fax: 331+47737420

(1) Task Force for Human Resources,
Education, Training and Youth

Commission of the European Communities
200, rue de la Loi

B-1049 Bruxelles

Tel: 322+2951111/2991111

Fax: 32242957295

The Task Force edits the bulletin Educa-
tion, Training in DE, EN, FR as weil as in
the language of the Council president. It is
distributed by the Office for Official Publi-
cations of the European Communitics.

(2) Directorate-General V- Employment,
Industrial Relations and Social Affairs

Commission of the European Communities
200, rue de la Loi

B-1049 Bruxclles

Tel: 322+2951111/2991111

Fax: 32242957295

Dircctorate-General V edits the periadical
Social Europe in DE. EN, FR (3 issues per
year + supplements) as well as the annual
report Employment in Europe. These two
publications are distributed by the Office
for Official Publications ol the European
Communitics.

.. BLE

Bibliographic reference
works

Dircctory of public databases pro-
duced by the Commission of the
European Communities

Commission of the European Com-

munities. Directorate-General Staft

and Administration. Directorate
“EDP. Computing centre

Office tor Ofticial publications. Lux-
embourg. 1992, 71 p.

ISBN 92-826-1512-X
DEENESFR

This guide aims to present the
databases produced by the Commis-
sioncovering the areas of Community
action (faw. cconomies, science and
technology. environment. information
market. employment. cte.). The
databasesare distributed viatwo chan-
nels:

commercial users/distributors. as well
as by the two Commission users.,
EUROBASES and ECHO. The di-

rectory has four sections:

a list of databases by acronym and by
subject: a description of databases as
well as details of their distribution:
lists of commercial users and agents:
useful addresses.

The development of databases on
education and training in Europe
Commission of the European Com-
munitics, Task Forcee for Human Re-
sources. Education, Training and
Youth

Office for Official Publications. Lux-
embourg, 1992, 73 p. + anneses
ISBN 92-826-4668-8

ENCIR

This report was produced in prepara-
tion for the conference. organised by
the LC Commission in cooperition
with the Dutch Government. on
databases in the ticld of education and
training. Maastricht. November 1991
It looks at recenttechnological devel-
opments and market trends which in-

il

fluence the state of the art with regard
to the development of databases in
this arca. The problems are studied
from the poirtofview of producerand
user. Attention is paid to methods of
collecting and organising data.

Databases on vocational gualifica-
tions and courses accredited. Re-
port on the workshop organised by
CEDEFOP at Niirnberg on 25 and
26 November 1992

CEDEFOP. Flash 3/93. Bertin. 11 p.
DE.ENFR

During 1992 CEDEFOP commis-
sioned two projects to investigate the
current situation with regard to
databases onvocational qualifications
in Member States of the European
Community and the possibilities for
networking suchdatabases. This Flash
presents the main results of these two
studies discussed during the work-
shopand gives an overview of current
ditabases as well as trends in Ger-
many. France and the United King-
dom.

These studies have notbeen published
but are available upon request from
CEDEFOP:

W Databases on Vocational Quali-
fications and Courses Accredited:
A survey on the present situation
and recent trends in the Member
States

Guildford Educational Services Ltd..
Guildford. 1992

{Report to CEDEFOP. 47 p. + an-
nexes)

(Summary of report. 9 p.)

N

W Vocational training qualifica-
tions and courses accredited, EC-
networking and/or level promotion
of databases

Budin G.

Infoterm. Vienn- 199245 p,

LN
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FOREM - L'Office communautaire ¢t
régional de la formation professionnelle et de
I'emploi

VDAB - Viaamse Dienst voor Arbeids-
bemiddeling en Beroepsopleiding

CIDOC - Centre intercommunautaire
de documentation pour la formation
professionnetle

ICODOC ~ Intercommunautair
documentatiecentrum voor beroepsopleiding

Boulevard de 'Empcreur 11, B - 1000 Bruxelles, Tel. 32245025141, Fax 322+5112960

Q anal trnmg 171091
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Institutions

1. ¥Ylaamse Dienst voor Arbeids-
bemiddeling en Beroepsopleiding
(VDAB)

Intercommunautair Documentatie-
centrum voor Beroepsopleiding
(ICODOC)

Keizerslaan 1

B-1000 Brussels

Tel :322+5025001

Fan: 32245025474

Office communautaire et regional
delaFormation professionelle et de
I’emploi (FOREM)

Centre intercommunautaire de
documentation pour la Formation
professionelle (CIDOC)

boulevard de I'Empereur 5.

B- 1000 Brussels

TEL 132245025141

Fax 132245025474

InBelgiun: the VDAB and the equiva-
lent for the Walloon provinees, the
Forem, function as the Belgian mem-
ber of the CEDEFOP documentation
network. The tasks directiy involved
with information are carvied out by
ICODOC/CIDOC. This information
centre has a pioneering function in
bringing about a coherentinformation
system on education in Belgium.

Since 1988 the Flemish departmentof
1CODOC/CIDOC has been gathering
and disseminating information oncur-
rent and completed rescarch on voca-
tional training. The integration in 1990
of the ICODOC and of the CINDOC in
1991 in the corresponding Depart-

ments of International refations of

VBAB and FOREM resulted in the

documentation centre being used for

expertadyice in Buropian action pro-
grammes such as FORCE, EURO-

TECHNET and activities in favour of

Fastern and Central Europe.

2. Ministerie van de Viaamse
Gemeenschap - Department Onder-
wijs

Centrum voor Informatie en Docu-
mentatie (CID)

Koningsstraat 150,

B- 1000 Brussels

Tel :322-2105393

Fax (32242105409

The “Centrum voor Informatic ¢n
Documentatic™ (Centre for Informa-
tion and Do umentation) of the De-
partment of Education aids this de-
partment in performing s tasks.
Firstly. it is an information service
where members of the general public
can ask questions about education,
but it also engages in activities of its
own such as providing multimedia
information on cducation. informa-
tion for the press. public relations for
the department...

The CID also has a publication of its
own for those involved with educa-
tion in the Flemish provinees., called
“Klasse™ of which 16000 issues ap-
pear monthiy. The CID also has a
library. which apart from general in-
formation specialises in pedagogical
and didactical literature and documen-
tation.

The Centre has it omn databank
ADIOV (Automatisch Documentatic
en informatiesysteem yoor het onder-
wijsin Vlaanderen), Automatic Docu-
mentation and information system for
education in the Flemish provinees.,
Material from the most important
books oneducation, research and pub-
licutions in the Flemish provinees can
be found here. The CHD s the repre-
sentative of the Flemish provinees in
EURYDICE and participates in the
activities of EUDISED (network and
database inctuding deseriptions ol re-
search in the field of education in the
-emish provinees

50

Ministere de I'Education., de la Re-
cherche et de la Formation-
Service des Relations internatio-
nales- Unite francophone d’Eury-
dice

rue Royale 204,

B- 1010 Brussels

Tel :322+2105525

Fax 132242105538

3. Steunpunt Werkgelegenheid
Arbeid Vorming

E. Van Evenstraat 2B

lokaal B. O1.18.

8- 3000 Leuven

Tel :3216+283239

Fax 132164217010

The main purpose of a “Steunpunt”™.
the activities of whichare coordinated
by the national “Diensten voor
Programinatic en het Wetenschaps-
beleid™ (department for Programming
Revearch Polieyyisto provide as com-
prehensive @ service as possible to
rescarch institutes. government bod-
ies. departmentin social organisations
working on the problems concerning
unemplos ment. labour and training.

The activities include:

W development of an information
centre

W publication of a newsletter

W organisation of seminars provid-
ing general information

M development of a rescarch net-
work

B developmentortheirown methodi-
cal research on sarvess on the fabour
market. survess and follow-up ol
eraduates in the labour market. set-
ting-updatabanhs with dataonchanges
of the fabour market ete.

BEST COPY
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Most Important
Sources of
Information

1. Databanks on literature on edu-
cation and training

B BIBLIO: for address see VDAB-
FORENICODOC-CIHOC

B ADIOV: for address see CID of

the Department of Education

2. Databanks on training possibili-
ties

National

Formbase

Management Information
Bossaertlaan 18,

B- 1080 Brussels

Tel 32244250230

[Fan 132244250870

Socrates

Josica ca.

Groenstraat 230, B- 1200 Vilvoorde
Tel 132242510458

Flemish Provinces

ORBIS (Opleidingen Relateren aan
Beroepen Instellingen en Scholem
Centrale voor Studie- en Beroeps-
arientering en Psycho-medische centra
(CSBO)

M. Lemminnierlaan 129,

13 - 1000 Brussels

Tel 132245135708

Fan 132245124725

Onderwijsgids- Vormingeentrum
voorde PMS-Centrayoor hetGemeen-
schapsonderwijs

Zavelpuntstraat 20,

B- 1000 Brussels

Tel 132242184705

Iax t32242191085

Scholendatabank- Departement
Onderwijs- Celvoor Gegevensheheer
Rijhsadministratiel Centrum
Arcadengebouw 3031,

13 - 1000 Brussels

Tel 132242105117

Fay 132242105372

STUMOVO: Stdiemogelijkheden
voor volwassenen Centrum voor
Andragogisch Onderzock
Licdisstraar 27-29.

el 132242426947

Fax ;32242422610

Franse Gemeenschap

Carrefour- Formation du Forem

bd Anspach 30-36 Anspach Center -
leet.

Tel 132242173877

ffan 132242178952

CEDIED

W DATASUP Enseignement supe-
ricur)

B ORIEP (outil de recherche et
dinformation sur les ctudes et les
professions)

CEDIEP

rue Philippe Baueg 11
13- 1040 Brussels

Tel 132240491418
Fax 132246499490

CID (centre dhinformation et de
documention Etudes-Professions)
UCL-Gestion Informatique

place de 'Universite To.

13 -1348 Lowvain-la-Neuve

Tel ;32104451426

Fax 32104454014

SIEP (Sernvice diinformation sur les
ctudes et les professions)

chee de Wavre 205,

13- 1040 Brussels

Tel ;32240400832

Ian 132246419008

e

SOCRATE

Direction general de 'Enseignement
supericur- Cellule Europe™2

Cite administrative de I'Frat- Bloe -
Oc et 200 rue Royale.

B- 1010 Brussels

Tel 13224 2105567/68

Fun 132242105517

The VDAB for the Flemish provinces
and FOREM for thr Walloon proy -
inces are presently trying to place the
differentdatabuses on respective train-
ing possibilities in one larger data-
hase.

B Publications on sources of infor-
mation

Periodick Overzicht van Belgische
Publicaties over Beroepsopleiding.
quaterly publication published by
ICODOC-CIDOCIVBAB-FOREM).

This bilingual review gives the reader
an idea of the articles published in
Belgium on vocational training. in-
cluding the subject and other details.
overacertain period ol time. Using an
interactive ssstembetween the stored
documentation and the user. the latter
receives a complete hibliographical
card with exeerpts onevery indexing.,
Healso contains a European page with
information on European laws onyo-
cational training as well as action pro-
arammes and conferences.

The Tollowing two publications are
quarterly publications which report
on rescarch, statisties. publications.
datibases. workshops using subject
matter handled by Steunpunt Werk-
gelegenheid Arbeid Vorming and
Pointd” Appui Travail Emploi Forma-
ton. The publications are Nicuws-
hriel and Lettre dinformation.
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DK

SEL

STATENS
ERHVERVSP/EDAGOGISKE
LARERUDDANNELSE

Rigensgade 13
DK~1316 Kobenhavn K
Tel. 45+33144114

Fax 45+33144214

Main sources on
vocational
training in
Denmark

Undervisningsministeriet
Frederihsholims Kanal 21
DK-1220 Copenhagen K
Tet, 45433925000

Fan 45433923547

The Ministry of Education CUnderyis-
ningsiinisteriet’) farnishes infornia-
nonregatarly ontraining and research
activities. Six times ayear. the journal
“Uddannelse™ is published. present-
ing artictes indepth concerning train-
ing matters within selected topies.,
Once a tortnight. *Undervisnings-
ministeriets Nyhedsbreyv™
providing a detailed overview of new
inttiatives, laws, training courses, fi-

18 issued.

nance and administiation, publica-
tions, ctecembracing the whole of the
Ministny s activities. including voca-
tonal training.

Undervisningsministeriet
Frbvervssholeatdelingen oS\
H.C. Andersens Boulevard 43
DRK-1333 Copenhagen V

Tel, 45+33925600

FFan 453+33923506006

By means ol the newsletter “Erh-
vervsskoleafdelingen Informerer™,
detailed informationis presented about
O times ayear on finance. admmista
ton, notices and announcements., bio-
graphical data. publications, statisties.,
cte.. within vocational traming. The
target group is vocational schools and
parties interested movocational train-
ing.

'T COPY AVAILABLE

Arbejdsmarkedssty relsen (AMS)
Blegdamsiej 50

Posthox 2722

DK-2100 Copenthagen

Tel, 45433288100

Fav 45435302411

AMS issues innually *Kursushiind-
bogen™, courses for semi-~hilled
workers, which provides a complete
list of the vocationally -oriented train-
ing courses offered by the 24 ANMLU-
centres. The individaal AMU-centres
themseives provide to a great extent
information ontraining offered within
the tocal area.

Radet for Uddannelses- og Erh-
vervsvejledning (RUL)

Adibelogade 7

DK-2100 Copenhagen O

Tel. 45+39177600

lFan 45+391776249

RUEwassetupin TUST. s purpose is
to contribute to development and co-
ordination within the sphere of voca-

tonal guidance and in the training of

carcers advisers, and o manage the
production and distribution of guid-
aice literatare and materials. RUE
uses several means of information,
Once ayear. the publications “*Studie
og Erhyvervsvalget™ and “Erhverys-
uddannelser efter 9. og 10, klasse™
appear. providing adetailed overview
of vocationally -orientated  courses.,
lFour times a vear. the journal *RUE
Revae™ ivissued. providing informa-
ton on wider questions of guidancee.
In addition. *Erhyvervskartoteket
ts published. This contains the fargest
and mostdetaited amount of informa
tion on trainmg and jobs in Denmark.

There s a printed edition. and also
CH-Romand a dishette version

Studie og Erhvery A/S
Helsingorvey 10
DK-3480 Fredensborg
Tel, 45+42285505

lan 45+42280324

The publishers Studic og Erhivery AvV/S
have a wide range of EDP-tools for
use in trainmg and vocational guid-
ance. The EDP-programs "DUE”
(Computer-gided Training and Voca-
tion Guidance) and the larger “Maxi-
DUE™ program. which provides up-
dated information on more than 600

Jobdescriptions and the relevantteain-

ing courses are widely used.

Institut for Konjunktur- Analyse A/
S(aFKA)

Aubenraa 24

DK 1124 Copenhagen K

Tel. 45433328270

Fanv 45433930367

IFRA Iy o private analytical institu-
tion which, among other things. pub-
lishes 20tmesay carthe journal *NY'T
om Efteruddannelse™, providing
comprehensive overview ol continu-
ing training in Denmark. The regular
articles cover. for example. the topies
new mnitiatives, Taws and promulga-
tons. new s about courses, literary re-
view s and press cuttings.

Udviklingscenteret for Folkeoplys-
ning og Voksenundervisning
Tordenskjoldsgade 27

DK-T055 Copenhagen K

Tel 45+ 33325533

Fan 45433144083

Udviklingscenteret” is an istitation
set up n 1985 o promote the mod-
crivnzation and deyvelopment of gen-
cral and adult education. in the Cen-
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te’s newsletter "Ny & Nue™ infor-
mation is published regularty on new
faws and cireulars, new research me-
dia. new development projects and
particularty exciting initiativesin Den-
mark and abroad. The journal is pub-
lished 4 times a yvear. In the database
“VAKS™. brief items of information
concerning development progriammes
and research are recorded.

Arbejdsmarkedets Center for
Internationale Uddannelsesaktivi-
teter (ACIU)

Hesselogade 16

DK-2100 Copenhagen €3

Tel. 45439271922

FFax 45439272217

ACIU was established in 1991 by the
labour market partners. in co-opera-
tion with the Ministry ol Labour and

the Ministry of” Education. The pur-
pose of ACH™ is to suengthen the
mternationalisation of’ vocational
waining in Denmark. and the Centre is
the Danish co-ordination centre for
the EC-programmes FORCE and
PETRA. ACIU considers itan impor-
tant task to disseminate information.
both in connection with the EC-pro-
grammes and in conjunction with in-
ternationalisation generally . ACIU
issues 10 times a year a newsleter
“Nvt fra ACIU containing brief fac-
wal informadon on EC-programmes.,
the internationalisation of vocational
training. cte.

Statens Erhvervspaedagogiske
Laererudaannelse (SEL)
Rigensgade 13

DK-1316 Copenhagen K

Tel 45433144114
Fan 454330442104

SEL isthe national training institwtion
for teachers at commercial colleges,
technical colleges and ANMU centres.
SELs functions have been changing
increasinzly o embrace research and
development work on vocational
teacher training. and the institution
has many international activities. In-
formation activity is connected espe-
cially with the holding of courses and
conferences. where specific informa-
tion is provided on national and inter-
national vocational training questions.
SEL issues annual course handbooks.
together with regularoffersto schools
and centres. SEL S Tibrary contains a
comprehensive collection of paeda-
gogic publications. and houses
CEDEFOP s bibliographical "CEDO
database™.

~
BB.

Bundesinstitut fiir Berufsbildung
Fehrbelliner Platz 3

D-10707 Berlin

Tel. 4930+86430

Fax 4930+86432455
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The most impor-
tant information
sources

Bundesinstitut fir Berufshildung
(BIBB)

Fehrbelliner Plats 3

D-10707 Berlin

Tet. 49 30 86430

Fax 49 30 86432455

The Federal Institute for Vocational
Training has been engaged in scien-
titic rescarchoninitial vocational train-
ing and continuing vocational train-
ing for more than 20 vears,

Their media datia bank was opened in
1970, ltincludes deseriptionsof more
than 5 000 dilferent teaching aids of
all upes which can be used intraining
caudiovisual media, book programs,
raming  course matertal. compuiel

These are indexed ac-
cording to tvpe of media. occupa-
tional ficld. subject and contents with

programs).

the descriptions being based on the
dataprovided by some 350 publishing
houses and media producess. Since
1974 the documentation department
has been running an informationsery -
ice in printwithits “Literawrinforma-
tionen zur beruflichen Bildung™ °In-
formation on vocatonal traming lit-
crature”™) published siv times a year.
Each year it turnishes information on
about 1 200 publications on voca-
tional training and vocational training
research. As of mid- 1993, data from
1986 onwards will also be available
on disk.

Institut der Deutschen Wirtschaft
e V.

Bereieh Datenbianken

Giustay -Heinemann-Uler 84 8K

A 53

D-30968 Cologne

Tel.: 492214376550

Fax. 4922143765555

The Institute of the German Hconomy
mahes some data banks aceessible to
the public tree of charge or at espe-
clally low rates via the Datex-P net-
work.  Some data banks such as
PROMUEDIA are compited by the In-
stitute itself while others. for exam-
ple. KURS DIREK T are made avail-
able by other institutions.  The
PROMEDIA duta bank contains in-
formationon audiovisual teaching and

learning media from all branches of

the cconomy for use ininitial, further
and continuing vocational training.
This includes films, videos, slide se-
ries.setsoftransparencies, sound-stide
shows. sound cassettes, learning
dishettes and video dises. Fhe dat
hanh. which was started in FO84 cur
renthy has about 13000 entries.
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Landesinstitut fiir Schule und
Weiterbildung

Referat 7.3

Dokumentation. Verdftentlichungen.
Datenverarbeitung

Paradieserweg 04

1)-39494 Soest

Tel 49 2921 0831

The regional institute for school and
continuing traming runs several data
banks with its 20 members of staftin
the documentation department. The
most important of these iv the
“Bildungswesen™ educational litera-
ture data bank followed by the SODIS
data bank on teaching sofiware. The
cducational literature data bank was
started in 1976 and currenty has about
180 000 entries with o further 10 000
being added cach year, o also in-
cludes titerature on the school aspects
of vocational training within the dual
sastem.

Carl Duisberg Gesellschaft e, V.
Hohenstauffenring 30-32
D-50674 Cologne

Tel, 49 221 20980

Fax 49 221 2098111

The Carl Duisberg Society i a
nonprofit-making organization in-
volved in international continuing

training and personnel development.
It consists of independent organiza-
tonal units in Germany and abroad.
The Carl Duisberg Society is o joint
cffort of the Germany cconomy and
the state. Each yearitconducets prace-
tice-related training andexehange pro-
arammes for about 15 000 partici-
puants from all over the world. The
library concentrates on literature on
initial vocatondl training and further
traming including vocational training
systems, development aid policy. re-
gional studies, information on other
countries and communication.,

Institut fiir Arbeittsmarkt- und
Berufsforschung der Bundesanstalt
fiir Arbeit

Arbeitshereich VIH/7
Dokumentation und Information
Regensburger St 104

D-00478 Nuremberg

Tel 49911 17930106

Fax 39911 1793258

This institute is the central informa-
tion and documentation ageney for
cmployment rescarch in the Federal
Republic of Germany. It has many
vears” eaperiencee in data banks and
Keeps the following ones:

B Data bank of literature on employ-
ment research (LitDok AB):

B Data bank of rescarch projects
{FobDok AByund

B Data bank of relevant specialized
institutions in Germany and abroad
thistbok AB).

Bundesanstalt tiir Arbeit

Ref. H Berufshundliche Information
und Dokumentation

Regenshurger Str. 104

1D-90478 Nurcmberg

Tel. 49911 1792327

Fax 49 911 [792123

The occupational information and
documentation department is respon-
sible for the central data bank on ini-
tiatand continuing training of the Fed-
eral Labour Office. This data bank is
the basis of the KURS and KURS
DIREKT continuing training data
banks. the “Bildung und Berut™
(" Training and Occupation™) bro-
chures and the 20-volume reference
work "EBB - Einrichtungen zur
berutlichen Bildung™ Vocational
Training Institutions™). which is up-
dated yearly. The department also
keeps the “iby-literature data bank™,
which ineludes an analysis and evalu-
ation of all the law and ordinance
gizettes of Germany and its Linder
and about 350 periodicals and pre-
paratory documentation compiled by
regional authorities,

Minisiry of National Education and Religious
Affairs; Organization for Vocational Education
and Training

1 Ilioupoleos Ave, 172 36 Imittos
GR-Athens

Tel. 30149717251; 30149717511

Fax 30149250136

E

Institutions

Organization for Vocational Fdu-
qation and Training (OEEK),

I Hhioupoleos Street,

GR-17220 Ymmitos, Athens,

Fel 301+9717511, 9717251,

Fax: 301492301 30.

Provides mtormation on
() the vocationad education and tran

Q

N TR
|.|I wamng 1[99

ing (VET sy stennin Greeee and in EC
countries,
(hy corresponding to VET pro-
gramnies,

() recognition and certification of

professions,
v certification of titles conferred by
otlier Greek bodies imvolved in VT

ic) recognition of the equivalence of

degrees aw ardedin Gireeee andabroad.
and necessary information refating (o
the recognition of professional rights
and certification and o other requite-

oY !

ments for aecess to regulated profes.
sfons,

Pedagogical Institute (P.1),
Mesogeion 396,
GR-1534 Agia Paraskevic Athens,

Gireeee.

W Scction for Voecational Counsel-
ling and Guidance,

Tel: 30140567372,

Fan: 301+06567370).
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fCis responsible for the planning, im-
plementation and monitoring of voca-
vnonal counselling and guidance in
schools. [tissues occupational guides
and monograp hs in cooperation with
the Manpower Emplos ment Organi-
sation (OALED) and provides infor-
mation on the Greek educational sys-
temand onoceupations, This material
is addressad to students, parents and
others who may be interested.

B Documentation Centre for Vo-
-ational Education and Training,
Tel: 301+6392510.

Fan: 301+06567370.

This Centre was [irst established in
1987, In Februars 1993, the informa-
tionservices regarding vocational edu-
cation and training will be officially
transferred 1o the Organization for
Vocational Education and Training
(OLEEK) The Documentation Centre
ol the P.L will provide information on
technicateducationand willestend s
information activities to general edu-
cation.

Muanpower Employment Organiza-
tion (OALD),

Thrakis 8,

GR-10010 Gls tada. Greecee.

Tel: 301499428 100-824),

fFan: 30149937301

It provides information on i) techni-
cal und vocationu! education. training

W P.OBoy 11282, N
10A Dodekanissou.
GR-54110 Thessaloniki,

Tel. 30314337027,

B P.O.Boy 1854,

Agias Aikaterinis Square.
GR-71201 Heraklio, Crete,
Tel: 30814281039,

General Seeretariat for Youth,
The Youth Information Centre.
Academias 0. GR-10671 Athens,
Tel: 30143644044, 300263 1, 3238025

This centre targets pupils. students,
workers. unemployed voung people
and individuals who come into direct
contact with voung people. 1t pro-
vides information oneducation, voca-
tonal training. financial support and
onmany other topies of interest Lo the
voung people. Regional Information
Centres hanve commenced function-
ing inthe Attikiarca. in Piracus and in
Salonicaandothers hay ¢ been planned
1o function in other cities.,

Institute of Labour (attached to the
Greek General Confederationof La-
bour (G.S.E.E.),

Pipinou 27, GR-TI25T Athens.

Tel: 301+8815119,

Fav: 301+8229802.

The role of this institute 1s o studs.
research and document employment.

activities on Management and Infor-
matics. [thas awell-arganized library
on Management and Informaties. It
has developed significant activities in
the field of research and provides con-
sultaney services o enterprises and

agencies.

National Organization for Small
and Medium-Sized Enterprises.
Xenias 10,

GR-T1328 Athens.,

Tel: 30147715002,

Fax: 01+7790479

This organization provides technical
assistance to SMES inmatters of busi-
ness administration, organizational
structuies, sales promotion. person-
nel manage ment. financing. new tech-
nology applicationsinnovations., tra-
ditional occupations and handieraft.
provides training inrelated matters. It
issues books. pamphlets and periodi-
calsand has organized an information
Centre for SMEs swhich is parc of the
Furopean Information Centre (:1C).

Hellenie Management Association,
30 Amalias Ave..

GR-105 58 Athens.,
Tel: 30143232792,
Fan: 30143227048

3252581,

The role - “this Association is to help
eaecutives improve their effective-
ness, by providing information an the

i and apprenticeship, thy employment the fabour Torce and the labour mar- principles, methods and application

| opportunitics. (¢) occupational mo- het. Htalso organizes vocational train- of maodern management practices. 1t

| bility . tdimemployment benefits. te) ing programmes as well as vocational organizes conlerences, meetings,
training programmes for unemployed counselling services and traiming on training programmies and research ac-
adults and for young people. (1) man- union maters., tvities on the basic problems of man-
power needs of the labour market. (g agement.
EC programmes.

Hellenie Productivity Centre,

I-or meeting the needs Tor vocational Institute of Management and Infor- Institute of Information, Training

[ counselling and guidance, OAED has matics and Development: “DIMITRA",
established three specialized Centres 2 Parnassou Str., and Kilissias Ave., Kouma 40,

' for Vocational Counseliing and Guid- GIR- TS24 Naronssd, Gireeee. GR-41223 Farissa.

Poanee at Tel: 301 +8060903, P.OBOXN 1233,

i Fan: 30148021849 GR-I1110 Larissa,

i I Peiraios 82, Tel: 30414287011, 289278, 23054

% GR-10436 Ahens, Fhe Institute organizes congresses, Fan: 30414287521, 235295

1 Tel WileS247479. trasning  programmes and rescarch

i

Q ) o ) B ’
ﬁ_‘ D 55 \ ecanonal tanng 1/1993




The Institute of Information Training
and Development“Dimitra’ isa train-
ing institution addressed toyoung peo-
ple. women. unemployed adults.
skilled and non-skilled Tabour foree.
‘Tae training programmes of this insti-
tute refer oz environmental training.
new technology. management. tour-
s agricultural development. train-
ing of trainers, training-cmploy ment
relationship.

Furopean Centre for Training,
Documentation and Information:
“ARGO™,

Athanasiou Diakou 2,

GR-4H1222 Larissa,

Tel: 30414532981

This Centre provides training for
voung unemployed graduates and for
migrants in Thesealy. Itorganizescon-
ferences, seminars, meetings and re-
scarch onemployinent oppourtunitics
in this arca. vocational training. im-
provement of working conditions.
occupationul structure. future fabour
market prospects, new technology. as
well as on cultural subjects,

Main sources for
information

Publicly available
databases

Documentation and Information
Centre of the Technical Chamber
of Greecee,

23 T.ehka Str.,

GR-T0562 Athens,

Tel: 30T+3225004, 3245180, 3245549

Well organized on-line services re-
lated o engineering. construction,
training and educationt EUDISED and
CEDEFOP data bases are avarlable).

The National Documentation
Centre,

48, Vas. Konstitinou Ave..
GR-116 35 Athens

Tel: 30147230310, 7240825
FAN: 301+7212729

tis dinked with more than 800 data
bases (mainly hibliographicah which
refer o all aspects of rescarch and
technology . Tt provides: ay well or-
ganized on-line services. (hy union-
catalogue of all journals of Greek spe-
cral libraries, (¢ more than 1300 doc-
toral theses of” Greek Scientists, ()
information on more than 2000 re-
searceh programmes in Greecee.

“FEUROSCOPE™

The Management Association,
36, Amalias Ave..

105 58 Athens.

Tel: J0143232792-5.

This is an information system using
dishettes tregularly updatedy on in-
vestiments promotion, technological
developmentrescarch, vocational
training. manpower. EC programmes.

Handbooks

Pedagogical Institute. Section for
Vocational Counselling and Guid-
ance.

[t publishes @ series of handbooks
with information on vocational coun-
selling and guidance tmanual for
schools),

Periodicals

Ekpaidefsi kai Epangelma (Educa-
tion and Vocation)

ISSN 1011-3622

nice ayearabstracts in Bnglish.

Epitheorisi Symyouleftikis Kkai
Prosanatolismou

(Review of Counselling and Guid-
anee)

ISSN THOS-2449, quarterly . abstracts
in English or Frenceh,

Epitheorisi Paragogikotitas
(Productivity Review)
bi-monthly

Greek Productivity Centre
28 Kapodistriou Str.
Gr-10682 Athens

Tel: 301+3600411

Fax: 301+3640709, 3640141

Enimerotiko Deltio Institoutou
Ergasias

Newsletter of the Institute of Labour,
attached to the Greek General Con-
federation of” Labour, monthly. ab-
stracts in English

27, Pipinou Str..

Gr-11251 Athens,

Enimerotiko Deltio Technikou
Epimelitiriou Ellados

Newsleter of the Technical Chamber
ol Greeee. partly abstract journal. ab-
stracts in Greek. weekls

23-25 Lekhha St

GR-10562 Athens

Tel: 30T+3254590 et 500, .

Evrodeltio (EURO-BULLETIN)
Published by the Institute of Informa-
tion. Training and Development
monthly . abstracts in English.
“DIMITRA™.

0. Kouma Str..

P.O.Box 1233,

GR-ATT10 Farissa,

Tel: 30414236259, 237428

FAN: 30414287521

Epangelmatiki Ekpaidefsi (Voca-
tional Education),

Published quarterly by the Panhiellenic
Assoctation for Private Vocational
lducation and Training.

53, Stournara Su, GR 10432 Athens,
Tel: 30145225503,

Q
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Instituto Nacional de Empleo
Condesa de Venadito, 9
E~28027 Madrid

Tel. 34145859582

Fax 341+2683981

Main sources of
information

Instituto Nacional de Empleo
(INEM)

Thisinstitution. attached to the Minis-
try of Labour and Social Security, is
the ageney which manages employ -
ment policy and. among other tasks.
organizes theemploymentoffices and
promotes worker training in line with
cmployment policy. To this end.
INEM draws upanannual programme
of Occupational Vocational Training
which is free of charge and provides
training for persons entering the world
of work. or those who wish to get re-
training or more specialization in their
professions. In the course of 1992 the
management of Oceupational Vocu-
tional Training was transterred to the
Autonomous Communities of Catalo-
nia and Valencia.

INEM providesstatistical data on these
subjects to the Directorate-General for
Information Technology and Statis-
tics of the Ministry of Labour and
Social Security for the preparation of
the series on employment. labour re-
lations and social security.

INEM

¢f. Condesa de Venadito, 9
1-28027 Madrid

Tel: 34T+585988

fax: 341+3775881/87

Databases

INEM <hibliographical database: spe-
cialized 1 the topics Employment.
Vocational Training. Services and
Materialsrelatedtothe world of work.

INEM s legislative database: collects
all references to standards and regula-
tions in the fields of Employment.

Vocaticnal Training and Labour Mar-
ket published in the BOE - Boletin
Official del Estado (Official Bulle-
tin), the Ofticial Journal of the Euro-
pean Communities (OJ Series € and
Ly and the 17 Official Journals of the
Autonomous Communitics.

Directories/Manuals

Observatorio Permanente del com-
partamiento de las Ocupaciones.
Observatorio Ocupacional. January
1991. Ed. Instituto Nacional de
Empleo (INEM). Subdireccion Gen-
cral de Gestion de la Formacion
Ocupacional. Madrid. 68 vols.

Boletin de Estadisticas Laborales.
Ministry of Labour and Social Secu-
rity. Madrid. published monthly.
ISBN: 0212-7180

Anuario de Estadisticas Laborales.
Ministry of Labour and Social Secu-
rity. Madrid. ISBN: 84-74-737-8

Bulletins on the INEM's reference
databases: “Boletin de Referencias
Formacién. Empleo y Prestaciones™
and “Informacion Juridica™.

Publications

Information on vocational options al-
ter completing the ditferent eyeles in
the educational system. Ld. INEM.
Ministry of Labour and Social Secu-
rity . Madrid. 606 pages. 1991, NIPO:
210-91-005-4.

Guia Laboral 1992 (Labour Guide).
topics: Job promotion. Job-related
training. Unemployment benefits,
Pensions, Inspection, Information. cte.
1. Subdireccion General de informa-
cion Administrativa de la Direccion
General de Servicios del Ministerio
de Trabajo y Seguridad Social,
Madrid.

57

1992, 608 pages.
ISBN: 84-7434-718-1

Centro Nacional de Investigacion
Documentacion v Evaluacion
(CIDE)

A body under the Ministry of Educa-
tion and Science. it coordinates and
implements educational rescarch:
cvaluates and monitors educational
programmes: creates and maintaing
databases and an infrastructure for
calculation: disseminates documen-
tary information and maintains a docu-
mentation service on computerized
databases.

Servicio de Biblioteca v Centro de
Documentacion

¢/. San Augustin 5

1-28014 Madrid

Tel: 34143692850 341+30931 11
Fax: 34144299438

It functions as a centre for documen-
tary data on education and partici-
pates in educational information and
documentation programines in asso-
ciation with the Council of Europe
and the European Community
{Eudised and Eurvdice).

Databases

Bibliomec: bibliographical datiabase
whichcovers the wholearca ot educa-
tion and legislation on education.

Connected through terminals with the
Data Processing Centre of the Minis-
try of Education and Science (cf.
Vitrubio 4. E-28006 Madrid) in order
to have access to different databases:
Dedalo (bibliographicah. Redinet
(educational rescarch), Leda (legista-
tion).

Other databases in CD-ROM: Liric:
a-v online: Education Indev: Educa-
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ton Library: Informational Encyclo-
pedia ol Education.

Directories/Manuals

Bulletin of summaries: bulletin of ac-
quisitions: catalogue of journals:
Lurydice report: Redinet bulletin,

Institut Cataliade Noves Professions
(Incanop)

Pg. de Gracia, 11 ese. B 6e. 2a
E-28007 Barcelona

Tel: 341+3015012: 341+3015054
FFax: 341+3016937

An institution belonging to the Gov-
cernment of Catalonia which. among
other functions. undertakes the fol-
fowing tasks: 1y study and analysis of
changes in the professional world
which influence the emergence and
development of new occupations: 2)
establishmentof the documentary and
bibliographical bases on new occupa-
tions: 3 identification of future voca-
tional and educational needs and ori-
entation towards these needs.

Databases
Y carbooks on non-regulated traming.
Directories/Manuals

Company surveys toidentify training
needs - student surveys.,

Studies and reports (3 or 4 annual
publications)

Noves Teenologies. noves profestons.
Barcelona. 1990, 340 pages,
ISBN: 84-393-1362-4

Institto de T Mujer: An institution
under the Ministry of Social Affairs
whose Documentation Centres on
Womiencollectinformationand docu-
mentation relating to women: it has
setup an updated database which sup-
ports the activities ol the Institute
whose main aim is o improve the
conditions for equal opportunities for
both sexes and the participation of

womeninpolitical. cultural. cconomic
and social life.

of. Caracas 2|

F:-28010 Madrid

Tel: 341+34780406/54

Fax: 341 +3478047

Databases

Bibliographical. legislative und sta-
tistical (Documentation Centre on
Women)

References/Manuals

Boletin trabajo en femenino (Bulletin
on female labour), Vocational Train-
ing and Employment publication. Ed.
Instituto de la Mujer - Ministerio de
Asuntos Sociales.

¢of. Caracas 21, E-28010 Maudrid. EL.
Tel: 341+3478046/54

Fax: 341+3478047

Mujeres. Mullers Dones Enma
Kumeat

Ed. Instituto de fa Mujer.
ISBN: 0210-7259

Other sources

Periodical publications:

The Ministry of Education and Sci-
ence periodically issues the following
directories:

Centros putblicos de Formacion
Profesional ambito de gestion del
Ministerio de EKducacion y Ciencia
(Public Vocational Training Cen-
tres run by the Ministry of Educa-
tion and Science), October 1992;
Centros privados de Formacion
Profesional clasificados por provinctas
(Private Vocutional Training Centres
classified by provinee): they contain
the occupations and specialized eco-
nomic sectors in the territory covered
by the Ministry of Education and Sci-
enee.

They may be obtained from the
Secretarta General T'éenica -

Seccion de Informacion, Iniciativas y
Reclamaciones

of. Alcald

36. planta baja

13-28014 NMadrid

Tel: 34145214530 34143214800

Directorio de Formacion (DIRFO)
Data on the training and development
of human resources. Indices. Guides.
I:d. Dirfo

¢f/. Comandante Zorita 49, 27 a
E-28020 Madrid

Tel: 341+5342992

Fax: 34145342958

Revista de Educacion a Distancia
(Journal on Distance Learning)
Ed. Ministeriode Educaciony Ciencia
- Secretaria de Educacion - Direccidon
General de Formacion Profesional
Reglada y Promocion Educativa,
ISSN: 1131-87-83

Estudios en Espagne Educacion
Infantil Educacion General Basica
Ensenanzas Medias. (Studies in
Spain, Pre-school education, Gen-
eral Basic Education, Secondary
education).

Ed. Ministeriode Educacidn vy Ciencia.
Madrid. 1991, 448 pages.

ISBN: 84-369-2026-0

Herramientas Revista de Forma-
cion para el Empleo. (Journal:
Training for employment).
Published by the Fondo Formacion
{Fondo de Promocion de Empleo de
Construecion Navale).

Glorieta de Cuatro Caminos 6y 7
1:-28020 Madrid

‘Tel: 34145350017

Fax: 341+5531829

-
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CENTRE INFFO

Centre INFFO

Tour Europe Cedex 07
F-92049 Paris-la-Défense
Tel. 331+41252222

Fax 331+47737420

t

hlj

Main institutions
providing
information on
training

CENTRE INFFO

Tour Europe cedes 07
F-92049 Paris-la-Détense
Tel: 331+41252222

FFan: 331+47737420

The Centre pour le déseloppement de
Finformation sur la formation per-
manente. Centre INFFOL (Centre for
the development of” information on
lifelong training) was set up in 1976
by deeree of the Prime Minister. B
task is o prepare and implement a

programme for the development of

information. documentation and stud-
ies in the field of lifclong wraining.
The INFFO centre collects, processes
and disseminates information on:

B aining faw:

B uaining programmes:

B new developments and main trends
in raining: statistics. corporale train-
ing policy .employ ment-training. spe-
clal target groups, educational sci-
ence. mnovative practices. local de-
velopment. Europe and training.

To this end. itdraws on a wide range
of support:

B publications. periodicals, techni-
cal reports, catalogues:

B databases accessed through mini-
ek

B (clephone service.electronic mail.
accessed through minitet:

B documentition centre open o ex-
Perise

B rainimg sessions.

ONISEP

50 rue Albert

F-75635 Paris ceden 13
Tet: 331 +40776000
Fax: 331+45860085

The Ottice national d'information sur
les enscignements ¢t les professions,
ONISEP. (National office for infor-
mation oneducation and occupations)
i a public institution under the yegis
ol the Minisiry of Education.

Regional delegations (DRONISEP)

are responsible o the rector inone of

the 28 academies.

ONISEP has the task of preparing
documentation on education and oc-
cupations. It pubtishes brochures,
periodicals and catalogues tor use in
schools, by the public at large and by
information centres.

CARIF

Setup in 1985 and co-tinanced by the
state and the region. the Centres
danimation et de ressources de
Finformaton sur ltformation. CARIE,
(Centres tor the facilitation and re-
sources for intormation on training).
have the task atregional fevel of pro-
viding information on training faw.
training programmes, the socio-cco-
nomic environment. imnovations in
educational science. Europe and train-
ing.

There is one CARH incach of the 22
metrapolitanregions and in la Réunion
andin New Caledonia, Addressescan
be obtained. on request. from the
INFEO centre.

MIF

In sonme “départements” there are
niisons Finformation sur ka forma
ton. MH ceentres for information on

training). whose taskitis toinform the
public at large ubout training kaw and
training programmes. Addresses can
be obtained. on request. from the
INFIO centre.

Some MBS hinve tormed an associa-
tion:

INTERMIF

S place des Arts
Parvis de la Prétecture
F-95000 Cergy

Tel: 331430304934

Main sources of
information on
training

Databases accessible to the public

All the databises open to the public
can be aecessed viaa telematics sery-
ice (miniteh). Outside France minitel
can be accessed in various ways, For
this, it is necessary o have a minitel
1.B or a computer with modem.

B Viatheinternational telephone net-
work, using the international access
numbers:

Téldtel 11 33436431313

Télétel 20 33+3643 1414

Télétel 30 33+30431515

B in some countries via the national
videotent network, tor example
VIDLOTEL, in ltats, the RTT
videoteat network in Belgium.

B by PAD N3 of the X285 network
UBERPAC for Spain for example).

The Trench company Intelmaticgue 1s
responsible tor international ‘Telérel

A ocational tanimg /19493
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L taffic. Intelmatique provides techni-
! cal documentation on Téidtel in Eng-
‘ lish and can be contacted for any in-
Y formation concerning the different
; way s o aceessing them from: abroad.
b INTELNMATIQUE S.A

i 175 rue de Chevaleret

i F-75013 Paris

L Tel: 331440770840

!

The information is also available. in
t French. on minitel (3615 INTER),

National databases

Produced by the INTEO centre. the
tefematios services 3615 INIIFO and

data:

{. Training institutions

NMore than 7.000 public and private
training institutions: active file which
can be interrogated for cach training
arca they words in a FORMACODE
thesaurus or free text queries), region

training and status of training institu-
tion.

2. The addresses of official and pro-
fessional institntions, public authori-
tes. information and guidance cen-
tres. More than 5.000 national. re-
gional and local addresses.

3. A columm on training law and a
column on topical news.

3010 FORPRO offer three Rinds of

or department. target group. Kind of

ONISEP passesoninformationon the
initial v ocational training programmes
ol the Ministry of Education to 3615
ONISEPS.

The following institutions offer infor-
mation on their own training pro-
grammes:

B The Centre national d'enseigne-
mentiadistance. CNED. the National
centre for distanee learningy on 3614
CNEDs,

W The Association nationale pour la
formation professionetle des adultes.,
AFPAL (National association adult
vocational training) on 3614 AFPA,

Regional databases

Most CARIES have atelematicos sery -
ice which disseminates information
on aregional tevel on short and long-
termtraining programmesand. in some
cases. on distance learning and train-
ing institutions.

Directories

Dicoguide de la formation : conseils
et organismes

Groupe I'Eudiant

Paris, Géndration I'Etudiant

1992, 627 + 803 p.

ISBN 2-86745-331-3

Thisdirectory listsand analy 7¢8 0,000
training institutions throughout
France. Volume 1 givesadeseription
of public and private. national and
regional training institutions.  Voi-
ume 2 givesanindex fortraining arcas
and regions, The directory also con-
tains useful addresses of the main in-
dividuals responsible for continuing
training.

Guide delaformation continue dans
les établissements d’enseignement
supéricur

de I'éducation nationale

Centre INFEFO

Paris. auteur, 1992, 741 p.

Centre INFEFO, Tour Europe. ceden 7.
192049 Paris-la-Détense

This guide outlines the continuing
training programmes of highereduca-
ton institutions. universities. poly-
technies HUTS) engineering colleges
and the Conservatoire national des
arts ¢t métiers - CNAM - (national
conservatory forarts and professions).
It covers training courses which both
doordo not lead 1o recognized quali-
fications. There is a deseriptive sec-
tion for cactt institution detailing the
organization of training. the arcas cos -
cred. the diptomas awarded and spe-
cial features, Various indexes (geo-
graphical. by training arca. by di-
ploma) and lists of institutions make
this guide casier to use.

IRI

= AN FORAS

F’GAISEANNQ
& EMPLOYMENT

AUTHORITY

27-33 Upper Baggot Street
Dublin 4

Tel. 3531+685777

Fax 35314609093

Vocational
Training
Institutions
FAS.

ment Authority
P.O. Bov 456

|
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The Training and Employ-

27/33 Upper Baggot Stieet
IRL. - Dublin 4.

Tel: 38314+60685777

Ian: 3531406082091

FAS is responsible for the operation
ol training and c¢cmployment pro-
grammesin Ireland. the provision ol a
placement service, an advisory ser-

60

ice for industry and support for co-
operation and community -based en-
terprise. In conjunction with the De-
partment of Education, FAS has na-
tional responsibility  lor apprentice-
ship traiming. T carries out its Tune-
tonsthroughanationwide network of
54 Employment Service Offices and
17 Training Centres. It has an Infor-
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mation and Publicity Department
which provides information on alf its
services and publications. Its infor-
mation publications include an An-
nual Report. Training and Employ-
ment News. Lubour Market Review,
Information leatlets onall courses and
services and various research
publications.

CERT - The Hotel, Catering and
Tourism Training Agency

CERT House

Amiens Street

IRL - Dublin 1.

Tel: 3531+8742555

Fax: 3531+8742821

CERT is the stale tourism training
ageney. T is responsibie for co-
ordinating the education, recruitment
and training of personnel for the tour-
ismindustry intreland. Itprovideson-
the-job and specialist training sery-
icestoindustry and training for school
leavers and unemployed persons. Tt
has 10 Hotel and Catering Colleges
and 3 Training Centres for the unem-
ployed. A range of training publica-
tions and resources is developed by
the CERT curriculum section. fts in-
formation publications include an
Annual Report. information leaflets
on all training services for managers,
industry. new recruits and the unem-
ployed and CERT News. Training
syllabi are available for training pur-
poses.

Teagasc - The Agriculture and Food
Development Authority

19 Sandymount Avenue

Ballsbridge

IRL. - Dublin 4.

Tel: 3531+6688188

Fax: 3531+60688023

Teagase - The Agriculture and Food
Development Authority. is the national
body providing ady sory. rescarch,
cducation and training services to the
Agricilure and Food industry in ire-
land. It operates through a national
network of 100 advisory centres, 18
residential training colleges, 40 local

training centres and 7 rescarch cen-
tres. Tt produces a range of advisory.
rescarch and training publications
which cover a wide spectrum of the
industry and include an Annual Re-
port: A Journal of Agricultural and
Food Research: an Annual Rescarch
Report, General Research publications
and papers trom Annual Conferences.

National Rehabilitation Board
(N.R.B.)

25 Clyde Road

IRL. - Dublin 4.

Tel: 3331+668418 1

Fax: 3533 1+6609935

The National Rehabilitation Board is
responsible for identifyving and advis-
ing on the needs of people with dis-
abilities and the policies and services
required o meet these needs. Among
the specific functions and services of
the N.R.B. are: advising the Minister
for Health on disability issues: co-
ordinating applications for assistance
from E.C. Funds for vocational train-
ing for people with disabilities and
allocating and administering all funds
received. It provides a range of spe-
cialised services which include as-
sessment. counselling, vocational
guidance. training and placement of
people with disabilities, The N.R.B.
maintains a speciadised library with
callections relating o all aspects of
disability issues.

Aontas (National Association of
Adult Education)

22 Earlsfort Terrace

IRL. - Dublin 2.

Tel: 3531+4754121

Fax: 353 1+4780084

Aontas is the only independent na-
tional organisation representing all
aspects of adult edacation. It aims to
develop a system of lifelong learning
accessibie to all adults regardless of
age. sex.income or location and espe-
clally to those who are socially or
cducationally disadvantaged. Aontas
organises conferences, seminars and
study ours, 1t provides an inforny-
ton and library service, Regular pub-

; 61

Heations include a newsletter and a
woman's education newssheet,

Irish Management Institute (IMD
Nationad Management Centre
Sandy ford Road

IRL - Dublin 16.

Telephone: 3331+295691

Fax: 353142935150

The IMI is an independent organisa-
tion owned by its corporate and indi-
vidual members. it is controlled by a
council clected tfrom ity members
which represent all sectors ol rish
business. The purpose of the IMEis o
help managers o raise the level of
caorporate performance and thereby
increase national prosperity. e does
this by teaching and helping to imple-
ment the highest international stand-
ards of management practice for its
members and other customers. Man-
agement Development Programmes
range from half day seminars (o multi-
year primary and masters degree pro-
grammes. The Institute organises con-
ferences and seminars on a country
wide buasis. It also publishes books
dealing with aspects of management
practice and economics.

Sources for
information

B Publicly available databases:

NITEC

A network of educational databases
providing information on 3rd level
and Aontas courses as well as youth
travel information. A service from the
National Information Technology in
Education Centre, (NFT1C).

clo Lolas,

Bally mun Roaud.

IRI. - Dublin 9.

Tel: 353 1+7045558).

SCHOOLINK

This facilitates inter-school learming
at senior eyele level. Teachers and
students have access to bulletin sery -
ices and information on general stud-
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ies. work and communication studies
aswellas databases onminicompanies
and work experience. SCHOOLINK
is administered by the Shannon Cur-
riculum Development Centre. St
Patrich's Comprehensive School
Shannon. [RL. - Co. Clare. Telephone
ISIGE+361993,

THOM

Educational services for post leaving
certificate courses for teachers. train-
ers. educators and students, Also in-
cluded. yvouth information and emi-
gration advice. This service also pro-
videsahostserviee torelementsof the
EC PETRA programme. A\ service
from the University of Limerich. Na-
tonal Technological Park. IRL - Co.
Limerich. Telephone 35361+333044,

VECTEL

Informationon Degree. Diploma, Pro-
fessional Diploma Certificate and
other courses on offer for 1992/93 ai
the Dublin Institute of Technology

Colleges. A serviee irom the City off

Dublin Vocational Education Com-
mittee. Dublin Institute of Technol-
ogyv. 14 Upper Mount Street, [RIL -
Dublin 2. Telephone 3531+67066584.

FAS - SELF SERVICE

Thiv database provides mformation
onallvocational training coursesan ail-
able rom FAS. A Service provided by
P.O. Box 456, 27 - 33 Upr. Bageot
Street. IRE - Dublin 4.

Telephone 3A531+685777.

Directories/Handbooks

Administration Yearbook and Di-
ary

O Donnell ced.

Dublin. fnstitute of Public Adminis-
tration, 1992

489p. ISBN I872002 75 5.

This is a comprehensive direetory ol

Irish lite. covermg the private as well
as the public sector. Its information
includes data relating 1o vocational
training institutions in bretand.

National Training Directory 1992-
1993

Deblin, Calmar International Ltd.
1992, 299p. Calmar International L.ad.
62 Rossmore Lawn. Templeogue, [RE
- Dublin 6W.

This directory gives acomprehensive
listing of training programmes and
training services in Irekand.

LLT.D. Membership Directory
1992,

Vaughan A ted)

Dublin. Irish Institute of Trainmg and
Development. 14 Herbert StoIRLL -
Dublin 2. 1992, 266.

This diirectory contains a listing of all
members” names.qualifications. com-
petency arcas and comact addresses.

D.LT. Information*93

Dublin. Dublin Institute of Fechnol-
ogy. 14 Upr Mount St

IRE. - Dublin 2. 1993, 24p.

This publication gives information on
the full range of courses offercd by the
D.LT. Colleges along with admission
requirements and other general infor-
mation.

The Best Guide to Regional *'Tech-
nical Colleges 1992-93 Cosgrove k.
(ed) Sth ed.

Cork. Burcau for Educational Sery -
ices and Training

Bandon.

IRL. - Co. Cork. 1992, 160p.

ISSN. 0790973X

This publication gives information on
the tull range of courses offered by the
Regional Technical Colleges in the
Republicof Treland along with admis-
sion requirements and other general
information,

Adult education part-time courses
This database provides a list of part-
time day and evening training courses
foradultsinthe Republicof treland. A
Service from Aontas.

22 Earlsfort Terrace.

IRL.-Dublin 2.

Tel: 3531+4754121

Fan: 3531 +4780084

/

Istituto per lo Sviluppo della Forma-
zione Professionale dei Lavoratori

Via G.B. Morgagni, 33

1-00161 Roma

Tel. 396+445901

Fax 39648845883

|
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Main institutions which
supply information on
training

ISFOL.

Via GLBL Moregagni 33
100161 Roma

tonal laming 171993

Tel: 39 6 445901
Fav: +30 0 8845883

The Istituto per lo Svituppo della
FFormazione Professionale dei Lavo-
ratori (IST-OL Tnstitute for the devel-
opment of warhers” vocational train-
ing) is a public-law institution work

I 62

ing together with the Ministry of -
hour, other State authorities and the
Regions in order to develop voca
tional training.

ISFOL S institutional aims aire:
B promotion of study and rescarch
into innovation and the professional

A
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skills needed by the dynamices of fa-
bour supply and demand:

W technical assistance with the plan-
ning and design of taining:

B documentation on employment
policyand training and guidance meth-
ods for workers:

B cxperimentation with teaching
methods and the preparation of multi-
media software.

In the arca of information, ISFOL. is
the headyuarters of CEDEFOP s docu-
mentary network in [taly and supplies
users (workers in the field of voca-
tional training. teachers. students. cte.)
with information on the following sub-

jects: training. guidance. labour mar-

ket. employment. professions, legis-
lation. training methods. ete.

ISFOL. publishes the two-monthly

journal “Osservatorio™ and the ISFOL/

Franco Angelicoltections: "Strumenti
¢ Ricerche™. “Quaderni di Forma-
zione’.

ISFOL has setup the “Orfeo™ databank
on vocational training. guidance. ete.
{sce the paragraph on databanks).

BDP

Via Buonarroti 10
1-50122 Firense

Tel: +39 55 2346106
Ffax: +39 55 242834

The Biblioteca di Documentazione
Pedagogica(BDP - Educational Docu-
mentation Library) is a public-law
organization superyised by the Minis-

try of Education. It has the task of

collecting, storing and upgrading bib-
tiographical information and cduca-
tional and teaching documentation in
cooperation with the IRRSAEs (Re-
gional institutes for educational re-
search, experimentation and refresher
training) and the European Education
Centre.

The BDP is a national institute spe-
cilically responsible for information
and documentation and acts as asery -

ice facility which can be accessed on-
line by all ltalian schools.

Databanks of Ttalian and foreign bib-
liographical documentation. docu-
mentation on educational legislation
and regulations. ete.. can be consulted
(see paragraph on databanks). The
BDPis managed by a Board of eleven
experts with a term of office of five
VOIS,

The BDP is used by school personnel.
rescarchers and institutions active in
the educational sector. The BDPis the
Ialian headyuarters of Eurvdice.
BDP s loose-leat publication L istru-
zione in Italia™ is of great interest.

FORMEZ

Via Salaria 299
[-00199 Roma

Tel: +39 6 84891
Fax: +39 6 84893269

The Centro di Formazione e Studi per

il Mezzogiorno (FORMEZ - Training
and Rescarch Centre for Southern
ltaly) is an association established in
1965 by the Cassa peril Meszogiorno
(Southern Italy Fund.now the Agenzia
per La Promovzione dello Sviluppo del
Mezzogiorno). IR1 (hnstitute for In-
dustrial Reconswructionyand SVIMEZ.
(Association for industrial develop-
ment in Southern Htaly ).

FORMEZ. plans. promotes. produces
and supplics - through training. re-
scarch. documentation and informa-
tion - services for public and private
users, especially local authorities and
small and medium-sized enterprises.

s objective is to make processes of
modernization based on the culture of

rational organization and management
more widespread in society.

FORMEZ is active in the areas ol and
works for:

W the public authorities:

B (he production sy seem.

A3

FORMEZ action is supported by a
number of publications. including:
“Quaderni Formes”. "Quaderni
Regionali™, “Richerche ¢ Studi™,
“Strumenti Fornes”. “Archivi For-
me/”. “Ricerea Scientifica™ and the

journals “Problemi di Gestione™.

“Probiemi di Amministrazione Pub-
blica™. "Europae Mezzogiorno™ . Bul-
letin des Recherches™ “Rassegna di
Documentazione Legisfativa Regio-
nale™.

CENSIS

Piazza di Novella 2
100199 Roma

Tel: +39 6 86091 1
Fax: +39 6 86211367

The Fondazione Centro Studi Investi-
menti Sociali (CENSIS - Foundation
Centre for the study of social invest-
ments) is a socio-cconomic research
institute active chiefly in the arcas of
rescarch and consultaney in the fol-
lowing sectors:

B issues relating to education and
training:

M labour market and industrial rela-
tions:

W health:
M local ecconomy and development:
B innovation:

W social issues and developments.

Lisers are public and private organiza-
tions active in the socio-economic,
education and training fields.

The information and publishing ac-
tivities of CENSIS include the collee-
tions: “Censis-Materiali di Ricerea™.
“Annali Censis™. the monthly journal
“Censis-Note ¢ Commenti™ and the
“Rapporto annuale della sitazione
del Paese™,

AlF

via V. Monti. 4
120123 Milano
Tel: +39 2 878201

\ociational wanung /1993
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The Associazione Ttaliana Formatori
(ATF - Tatian Trainers” Association)
promotes studs and research in the
arca of training with particular refer-
ence to training in compaaies and the
problems raised by the trainer’s role.

The Association also promotes an ex-
change of inforntation between the
various training sectors,

Users are trainers. consultants, stu-
dents and in general anyone working
in the vocational training field. AIF
publishes the journals “ATFT (siv-
mwonthly and two-monthlyy and the
collection "AlF training™.

Principal sources
of information on
training

Databanks open to the
public

BDP - The Biblioteca di Documenta-
zione Pedagogica manages a number
of databanks on education and train-
ing. The following are of particular
interest:

B “Review of refresher training
courses for teachers™ (provides in-
formation on the refresher courses
offered by the Ministry of Education
andother publicbodies. These courses
covereducation. teaching. educational
science. vocational training):

B Adulteducation™ (provides bib-
liographical information onadultedu-
cation. covering psychological. social
and educational issues. statistics and
faw

B *Bibliographical project™ (pro-
vides information on educational sci-
ence. The databank is indexed using
athesauras produced by Fadised and

nenal g /1993

has been set up through cooperation
hetween universities and research in-
stitutes and organizations).

*Bibliography ofth» history of edu-
sation™ (contains reports of studies

and research published i Ttaly over

the fast ten years in the arca of the
history of education and teaching).

ORFKFEQ - This ISFOL databank.
which can be accessed via the Seva
telematic network. has the following
archives:

B Arlex(contains State and Regional
fegislation and regulations on voca-
tional training. guidance and employ-
menty:

B Courses (contains detailed infor-
mation on training schemes in taly )

H Documentation (contains biblio-
eraphical surveys of texts relating to
the various aspects of vocational train-
gk

B Training agencies/institutes (in-
formation on Italian and LEuropean
agencies active in the arca of train-
ingh

B Mediateca tinformation and data
on audiovisual programmes for train-
ing).

This databank can be used by any one
working in the various secters of vo-
cational training (directors of centres,
teaching staff. students. ete. ).

GIANQ - This information system.
run by Confindustria. provides infor-
mation on the educational and train-
ing activities promoted by the indus-
trial associations belonging toConfin-
dustria.

[tadso gives information on some 200
lalian and uropean instititions ol -
fering vocational training courses.

The sy stem is open to public and pri

vate users active inthe various sectors

ot vocational training.
(Address:

viale dell” Astronomia 30,
1-00144 Roma.

Tel: +39 0 39031).

RICE - Educational Research - This
databank of the Salesian University
provides users (teachers. students,
education and training workers) with
hibliographical details of education.
teaching and educational science and
includes abstructs of the content of
~vticles and publications

(Address:

Piazza dell” Ateneo Salesiano 1.
[-00139 Roma.

Tel: 439 0 881204 1),

Lists

Guida all'Istruzione ¢ alla Forma-
zione Professionale

Temidi Vitaltaliana No. 171992 (quar-
terly)

Rome. Istituto Poligrafico e Zececa
dello Stato. 188 p.

President of the Council of Ministers
Department of Information and Pub-
lishing

This guide has two parts. Part Iooks
at education and vocational training
and examines them from the point of
view of EC programmes. Part I pro-
vides an overview of lalian training
agenciesand institutions. InPart 1. the
list of EC programmes and aetworks
dealing with education and v ocational
training is of particular interest.

Rapporto Isfol 1992
Milano. Franco Angelisrl.
1992, 347 p.

ISBN 88-204-7679-7

This volume. containing nine chap-
ters. gives agood picture ol the Ttalian
training system and developments
from the point of view of European
integration. The various aspects of
training. the tabour market. legisla-
tion and labour policy are also exam-
incd with particular emphasis on in-
novation and EC programmes.
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Main Institutions

Landelijk Dienstverlenend
Centrum voor Studie- en Beroeps-
keuzevoorlichting (1.1DC)
Muzenstraat 30

NL-25T1 VW “s-Gran enhage

el 317043024011

fan. 27043560882

In the Netherlands, T.CD s the miost
important centre for study . informa-

tion and counseling on the choice of

profession. LCD produces a national
automated information sy stemonedu-
cation and employ ment opportunities
tESeeh whichwasdevelopedincoop-
eration with career guidanee coun-
selorsand will serve to hielp thenywith

their work, LCD is a member of

EUDAT. the European Association
of Database Producers.

Centraal Bureau Arbeidsyoor-
ziening

Postbus 6106

NLE-2280 AP Rijswijh

el 31704313005

The “Centraal Burcau voor de

Arbeidsyoorziening™ (Head office of

the EmploymentEinchangeis respon-
sible for all matters concerning the
labour market. The 28 Regional Lim-
ployment Eachanges. which are in
charge of implementing the abour
policy atdistrictlevel. come under the
CBAL They mediate between supply
and demand of Tabour. counsel in the
choice of education and general ca-
reer planming and have the specific
duty of connseling those unemployed
who have ditficulty in finding a job

Advies Opleiding en Beroep (AORB)
Postbus 345

N1 3990 GC Houten

b 30340104

These counseling offices are subsi-
dized by the Ministry of Scienee and
Educaton and by the Centraal Bureau
Arbeidsvoorziening. Tt mahes Tong-
ermagreements forseveral sears with
schools and Employment Exchanges
with the purpose o sharing their
knowledge on counseling on educa-
tion and choice of profession and o
strengthen the link between education
andemplovmentopportunites. Mem-

bers of thie public can alsomake use of’

their services.

Regionale Bureau’s Onderwijs
(RBO)

There is a regionaal burcau onder-
wijz" in every region, Here one can
obtain information on the vocational
and technical training given in the
district.

RBO-Projectmanagement

Postbus 94

NL-3980 CB Bunnik

tel 31 3405+98444

Main sources for
information

Selectie voor het middelbaar en
hoger beroepsonderwijs 1992/1993
Comi L. fetall (ed

Culemborg: Educaboek, 1992

ISBN O T.021894

“Selectie™ provides information for

pupils at secondary sehools who re-
quire information on future studies
and/or careers, “Selectie”™ gives con-
crete information coneerning the pro-
cedures involved with registration,
selection, openings. information day s
for practically all centres for second
ary and higher vocational tday time)
cducation. In the Toth edition several

pagesare reservedtorthe "Couperatied

hbo™. which was started in 1992 by
severil schools for higher vocational
training. The indices for the schools
for higher vocational training have
been supplementedand there is asepa-
rate index for evening and part-time
education.

Overzicht voorlichtingsmateriaal
allochtone doelgroepen
CORO-Werkgroep Allochtonen/
Walraven-mast H.C. cedy

Houten: Centraal Orgaan Regionale
Organen Leerlingweszen (CORO).
1992

List of material available o provide
information on vocational training,
cireers. choice of careers, situation on
the Tabourmarket specifically directed
towards the racial minorities . One can
find the following ty pes: andiovisual:
brochures and folders: material for
counselors who advise on choice of
career, reference books, Racial mi-
norities include: Antillians/ Arubans,
Chinese. Maroccans, Moluccans.,
Surinames and Turks.

Studie- en Beroepskeuze zonder
grenzen: handboek

Hermsen Ko Kokshoorn P eed
Maatricht: COAL 1992

The handbook was developed using
information provided by 12 Dutchand
12 German schools from the prov-
inces of Overipssel. Gelderland and
Limburg and from the federal state of
NorthRhine-Westadia, Inthe firstpart
the general framework is given on
how the a kuropean region can be
seen by schools, It provides practival
information is given which can be
used to organise exchanges in the
luropean region, activities for stu
dent counseling at regional level and
lessons in the choice of training and
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profession from a European point of
view. The list of possible tapes of

ranings. studies and professions be-
vond the borders includes o summary
ofteaching and education sy stems and
possibilities for training m North
Rhime-Westfalia, This summary in-
vites voung people o consider the
possihilities of training in the neigh-
houring country .

Elseviers beroepenalmanak 1993:
handleiding voor schoolen beroeps-
keuze

Straten I Vesters A ted
Amisterdam: Bonaventura, 1992
ISBN 90.6882.1538.X

A desceription of about 2300 profes-
sions and positions and the required
training. The book includes a table
giving the professionsoroceupational
groups and the minimum previous
training w hichisrequiredorpreferred.
It gives an alphabetical list of profes-
sions and i hist ol addresses of:

I Institutions forcounseling onchoice
ol training and profession for cuch
provinee.

2y Emplovmient Exchanges and of-
fices of the wemporary employment
ageney Start.

31 Counseling offices for grants.

Jaarboek opleidingsinstituten 1993
Van Lammeren B tedh
Alphenaanden Rijn: Samson Bedrijfs-
informatie. 1992

Supplementof Magazine Opleidingen
Handbock beroepsopleidingen: met
cen beroepsopleiding ga je "t mahken
Le Burcau. COA Flevoluand, RO
FFlevoland/N. van Tooren,

W Huitenia

S.1LSuchung Promotie Beraepsonder:
wijs, [ 1990]

This book enables one to obtain a
clear picture of the many possibihities
offered by vocational trauming. st
the choice of training and profession
is discussed and then the possibihity ot
starting an ERO comse 1s explamed.
Then it explams how tradning can be

il g 1993

continued by tollowing an MBO
course or alternance learning. Atten-
tonis paidto echnical farming. ser -
ice and carctahing and the economi-
calZadminiswrative sector, In the Tast
chapter sources and addresses where
more information can be obtained are
listed.

Nieuwe gids voor school ¢n beroep
1992-93

Martens AL

Haarlem: Pe Toorts, 1992

ISBN 90.6020.680.0

Al the various 1y pes ol education are
deseribed: regular and private educa-
ton. oral and written courses. The
hook isuseful forcounselors onchoice
ol profession. students couselors in
schools staft of Employment -
changes. company personnel manag-
ers.counselors in alternance learning.
career counselors,

PAY cursuscalendarium
Amsterdam: VNU business publica-
tions, 1992

In: PW Personeelsmimagement bijlage
bij nr. 7. voorjaar 1992

Sumniry ol the courses available for
senior officials and managers divided
inio the following categories: pro-
fessional staftin the field of personnel
and training: lecturers and company
st and education counselors: works
councit: commercial stafft technical
and production managers: computer
IATKIECTS T COMPULCT USCTN Mdnige-
ment assistants and secretaries: peo-
ple involved with communicatien
techniquesand behaviourshillsorlan

guages: othiers,

Dagscholen voor MBO: aantallen
leerlingen 1991

Nonisterie van Onderwis en Weten-
schappen.

Directic Voorzieningenplanning en
Huisvesting

Voortgeset Onderwips, Afd. Beleids
analyse

-

-
D v

~-Gravenhage: SDU-DOP. 1992
ISBN 90.340.2830.|

This provides data on schools for dif-
ferent kinds of secondary yvocational
training and the number ol pupils
which attended the school during
1991-1992 (reference date 15 Sep-
tember 199 1), The data was obtained
from pupil count held by the CBS and
the Ministry of Science and Educa-
tion.

Dagscholen voor VWO, HAVO,
MAVO en LBO(Ginelusief midden-
school): aantallen leerlingen 1991
Ministerie van Onderwjs en Weten-
schappen,

Voortgeset Onderwijs, Ad. Beleids-
analyse

“s-Gravenhage: DOP. 1992

ISBN 90.346.2837.X

This provides data on schools offer-
ing cducation following primar
school and the numberof pupils which
attended the sehoal during the 1991-
1992 period.

The dataw as obtained from pupil count

made by the CBS and the Ministry of

Science and FEducation. For cvery
school the data on all the different
tpes of davtime education given at
the school is Tisted. An appendis re-
fers o the changes which ook place in
the courses offered hetwen 1990 and
1991 as a result ol mergers,

Beroepengids zorgsector
Nationale Raad voor Volksgezondheid
ISBN 90, 12.07509.2

This book gives detailed information
an the large mimber of professions in
the Tield of healtheare and the related
soctal service lield. The following are
deseribed: (parmmedical professions:
nurses and related professions: psy-
chology and the science ol social,
personal and culwral welfare: sup-
portive professions. Information s,
for example. provided on: number of
professionals, the mostimportant work

(I}
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Aruitoxt provided by Eic:

field. labour market. salaries. number
of menand women.as wellas number.
v pe. duration. level and nature of the
training required. Finally the name
and address of the professional asso-
ciation is listed and mention is made
of any possible codes of behaviour or
conduct.

Handboek Studie- en Beroepskeuze-
begeleiding

Spijkerman R M H. Vincken A J R,
Weekenborg M 1M (ed)

Alphen add. Rijn: Samson H.D. Tjeek
Willink. 1990

ISBN 90.6500.879.9. losbl.

The following aspects are mentioned:
theory of choosing and counseling
this choice: fabour market: education
and professions: counseling in and
about schools: choice of studies and
professions for adults: target groups:
media and technology: method and

organisation: professionalisation/
structure and policy.

CEDEO-boek documentatie
externe opleidingen/

Stichting Centrum i oor Documentatic
en voorlichting over bedrijtsexterne
opleidingen CEDEO
s-Gravenhage: Stichting CEDEO
1987/88

90.72092.01.5

Overzicht adresssen en opleidingen
vrouwenvakscholen

Utrecht: Landelijk stichting vakoplei-
dingen vrouwenvakbond FNV. 1992

ABC adreswijzer onderwijs en
opleodingen 1992-1993

De Lier: Academisch Boeken
Centrum, 1992

ISBN 90.72015.94.0

This contains addresses of the large

number of instutions in the Nether-
lands which are involved with educa-
tion and training from a point of view
of policy . support. execution of policy
or information. Calegories: govern-

ment. institutions for the support of

education, education and training.
schools, private and company train-
ing.organisation/professional associa-
tions. publications on education. pub-
lishers in the field of education. re-
search on education.

Overzicht erkend onderwijs
“s-Gravenhage: Landelijk Diensten-
centrum (LDCY. 1991

This brochure contains a list of the
181 recognised centres of education
in the Netherlands. Mention is also
made of which institution gives a par-
ticular course. Other points such as
student welfare and grants are brietly
explained.

S/[F

MINISTERIO DO EMPREGO
E DA SEGURANGA SOCIAL

Servigo de Informagdo
Cientitfica e Técnica

Praga de Londres, 2-1.° andar
P-1091 Lisboa Codex

Tel. 3511489 66 28

Fax 3511+80 61 71

Principal sources
of information on
vocational
training

The folowing are some of the training
organisations we consider more im-
portant because of their role as pro-
viders of information on vocational
training in Portugal:

Instituto de Empregoe e Formacio
Profissional (1KF)

Av José Malhoa 11

P>-1000 .isboa

Tel: 3511472725360

Fax: 351147265755

R. de Xabregas 52
P-1200 Lisboa

Tel.: 251 1+8584701
Fax.: 3311+8582112

R. das Picoas 14
P-1000 Lisboa

Tel.: 351143563801
Fax.: 35T1+538139

This institute carries out ils activities
mainly through government-run job
and vocational training centres and
through training centres run jointly
with other organisations,

H provides assistance with job place-
ment. inforntation and vocational guid-

ance and training.

Information service on current and
tuture triuning courses and facilities

6/

for personai visitors or by telephone.
Publishes plans of activities (annu-
ally).

Publishes the following periodicals:
Emprego e Formacao (4x vearly)
Dirigir - a magazine for managers (6x
yearly)

Formar - 1 magazine for trainers (4x
yearhyy

Colecgiio Formar Pedagogicamente
Colecgio Cendrios 2005

Colecgiio Eu Decido

Colecgio Profissoes do Futuro
Coleegdio Lstudos

Publishes various monographs
Videotent database of” job centres,
training. vocational training terminol-
ogy and other information,

Database containing details of train-
ing courses and other facilities pro-
vided as part of the educational sys-
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tem and by government vocational
training centres and those run jointly
with other bodies. as also courses or-
ganised by IEFP sandwich course/
apprenticeship centres (Information
and Vocational Guidance Services
Directorate).

Publishes information through the
public media.

Associagio Industrial Portuguesa
COPRALI - Centro de Competéncia
Téenica

Praca das Tndistrias

P-1399 Lishoa Coden

Tel: 3I8T1+3620100

Fax: 3511+3639046

Training consultant. designer and de-

veloper for individual or groups of

firms at national Tevel. Specialist in-
formation and technical services. In-
ternational cooperation and projects.
Organises seminars, congresses., con-
ferences, training visits. workshops.
Database of members and trainees.
Insues a monthly bulletink AIP -
Informacio and leaflets giving in-
formation on its activities. including
training. Publishes information
through the public media. Provides
specific information tomembers. com-
panies and managers.

Centro de Informacdo Forum
Estudante

Estradua da Torre 26

P-1700 Lisboa

Tels 351147590516

Fav: 3STH+7599615

Publishies Anudrio Forum Estudante
giving information on educational and
raining courses. training centres. triin-
ing instititions i the public and pri-
vate sector. training visits organised
by subject arcas and a list of institu-
ttons. Publishes o monthly magazine.
Forum Estudante providing a vane
iy of formation on new cotrses,
new iy pes of joband other basic intor-
mation m the field of education and
traring:

Q
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Press Forum, Communicagio Social,
S.AL

R.da Prata I[85 -2

P-1100 Lisbou

Tel: 351143476507

Fax: 351143476518

Ministério do lmprego e Segurang:
Social (MESS)

(Ministry of Employ ment and Social
Security)

Servico de Informacao Cientifica e
Téenica (SICT

Pragua de Londres 2.1

P-1091 Lisboa Codex

Tel: 251 1+8496628

Fax: 35114806171

Information on vocational training at
national and European level
Information service on training mat-
ters for personal visitors and by tel-
cphone for the general public. re-
scarchers, trainers, students ete.
Bibliographical database on cduca-
tion and vocational training.
Database of bodies producing audio-
visual and multi-media training aids.
Database of training bodies within

Portugal.
MESS videotext database
Publications:

Statistical series

Informacao Estatistica (Summaries)
Colec¢iio Estudos (Series D - Em-
ployment, Training and Retraining)
Cadernos de Divulgagao

Boletim da Prevengiio no Trabalho

Associacao Industrial Portuense
Divisdo de Formacio Profissional
EXPONOR - Feira Internacional do
Porto

P-4450 Matosinhos

Tel: 351249938362

Fav: 351249957299

Development of training in human
resources. industrial and commercial
management. management and fi-
nance. industrial desclopment. strat-
coy,

Projects under Commumiy -assisted

programmes in the field of continting
vocational training (Foree, Luropean,

8

Petra. Now, Euroteenety involving
Luropean partnerships. Involvement
in higher business education through
the Instituto Empresarial Portuense.
Database ol information on past ac-
livities.

Database of members/trainees.
Publishes yearly Programas de
Formacgao draining programmes) and
[eaflets describing the various train-
ingactivitiesorganised during the vear.
Publishes a quarterly magazine:
Industria do Norte - Revista Al
Portuense.

Video training aids.,

Publishes information on its activities
through the public media.

Instituto de Aperfeicoamento
Técnico Acelerado (IATA)
Centro Nacional de Estudos ¢
Planeamento

R. Victor Cordon 45

P-1200 Lishoa

Tel.: 351143425577

Fax: 351143461802

Publishes @ brochure with details of

courses. objectives and programmes.
Promotes exhibitions and discussions
to publicise its activities. Issues an-
nual Planos de Formacao (training
programmes).

Publishes Boletim Mensal ISTA -
Formacéo Profissional which pro-
vides information on courses already
held and planned. as also a monthly
lecture programme.

Publishes information on s activ ities
through the public media.

CEGOC-TEA - Centro de Estudos
de G stio ¢ Organizacao Cientifica
- Téenieca

R. Castilho 167-1

P 1000 Tishoa

Tel: 3511+3875923

Fax: 3STI+651004

Part ¢f a mubtinational training or-
ganisationactive inconsultaney train-
ing and recruitment.

Database ol training courses,
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Database of member organisations,
Printed infornmation:

Aumnual catalogue histing subject-niat-
ter. duration i times of courses.
Four monthly calendar of events.

I eatfets giving inforniation on mdi-

vidial courses,

Centro de Informacgao, Formagio e
Aperfeicoamento em Gestito
CIFAG)

Ay hilio Dinds 1l

P- 1000 {.isboy

Tel: 331147936082

lan: 3STE+761112

Information on training and organisa
tion of courses in the management
field.

Publishes training programmes
Publishes various monographs and
hooks on management subjects.
Database of courses organised.
Database of training studies.
Produces mstructional soltware for
own use ad for sale.

Instituto Nacional de Engenharia ¢
Teenologia Industrial (INEKTD
Centro de Formacio Téenica
Centro de Teleformacio
Fmpresarial

Az dos Lamiewos a Bstrada do Pago
do Lunwar

P 1699 |ishoa Codes

Tel: 351T+7105141

lan. 351147160001

Organises periods of practical triin-
g and courses iiv specrlist subjects,
Organises seminars and conferences
for disseminating training informa
tion.

Lncourages the creation of techmcal
schools in collaboration with profes-
stonal and industrial associations.
Cooperates with Pertuguese and for-
cigh universities to run teacher train-
ing and postaraduate courses.

Produces audiovisual material for
internal and external training courses.
Publishes information brochuees on
the results of training and training
rescareh.

Publishes training programmes.
Publishes information through the
public media.

Instituto Nacional de Administracio
-(IN\)

Puakicio Marqués de Pombal

P-2780 Ociras

Teb: A5 144432179

Fan: ASHI+432750

Works towards modernisation of the
public services and indutry through
the teaching ol seientific researchand
wechnical advisory services, Assists
with the specialist training and re
training of mgher-grade stalt.

[ts vartous departments publish trn-
ing programmes indifferent ficlds for
cireulation to public-sector fimms and
authorities onits mailing st
Publishes monographs on course sub-
ject-mutter.

Publishes information through the
public media.

Centrode Desenvolyimento Pessoal
e Organizacional, Lda
(Psiconsultores)

R. Marques da Silva 87-A

P-1100 Lisboa

Tel: 351148153682

Fav: 351T+387 1108

Draw s up training plans and designs
Courses.

Maintains regutar contacts with fivms
through:
Publication ol anannual training pro-
gran.

Regular mailing shots.

Press advertisements.

Permanent team ol consultants and
trainers.

British Association for Commercial
and Industrial Education

35 Harbour Exchaunge Square
Marsh Wall

London E14 9GE

Tel. 4471+987 89 89

Fax 4471+987 98 98

(&)

Vocational
training
institutions

The Fmploy ment Department
The Library

TEED

Moorfool

UK - Sheltield STAPQ

Tel: J47424753275

Fav 34742+ 503504

The library has the most comprehen-
sive range of material on vocational
cducation and raining in the UK.

Department for Education
The Library

Sanctuary Buildings

Gireat Smith Street
Westminster

UK-London SWIP 3BT
Tel 447149235000

FFavn., 471 +9236000

o9

The government department dealing
with. and distributing information on,
the UK education system,

British Association for Commercial
and Industrial Education

35 Harbour Exchange Square

off Marsh Wall

UK-London E 14 9G]

Iel: 47 1+9878YKY

[ran: 347149879808

Oftersamestensive Library and Infor-
mation Service onatbaspectsonvoca
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tional education and training. Human
Resource Manugement and Human
Resource Development.

Institute of Training and Develop-
ment

Marlow House

Institute Road

Marlow

UK-Bucks SLL7 IBN

Tel: 446284890123

FFax: 446284890208

Providesalimited informationservice.

National Council for Vocational
Qualifications

222 Euston Road

UK-London NW1 2BZ

Tel: 4471+3879898

Fax: 447143870978

Publishes and distributes material on
the new system of qualifications be-
ing introduced in the UK.

Further Edueation Unit
Spring Gurdens

Citadel Place

Tinworth Street
UK-London SELTT SEH
Tel: 447149621280

Fax: 447149621266

The FIEU works in the broad field of

further education, rescarching and
publishing reports and disseminating
information,

Highlands and Islands Enterprise
Bridge House

20 Bridge Sticet

Inverness

Scotland

INT IQR

Tel; 44463+715400

Fax: $4463+715600

Provides information on the Local
Enterprise Companies, and their train-
ing-relatedactivities.in the Highlands
and Islands area of Scotland.

Scottish Enterprise
120 Bothwell Street
Glasgow

Scotland

G27p

Tel: 444142482700
Fav: 444142213217

Provides information on the Local
Interprise Companies. and their train-
mg-related activities, in the Scottish
Enterprise arca of Scotland

Scottish Voeational Education
Council (SCOTVEQ)

The Library

Hanover House

24 Douglas Street

Glasgow

Scotand

G2 ING

Teb 444142422179

Fax: 444142422244

Incarporates ausefulinformation sery -
ice covering all aspects of vocational
education and truining in Scotland,

Training and Development Lead
Body

TDLB Sceretariat

/o NCITO

5 George Lane

Royston

Herts

SGRYAR

Tel: 44763+247285

Fax: 44763+247302

Provides information on standards in
training and development and also on
trainer qualifications,

National Couneil for Industry
Training Organisations

5 George Lane

Royston

Herts

SGY 9AR

Tel: 447634247285

Fax: 44763+247302

Co-ordinates the work of the many
industry -specific Industry Training

Organisations and aims o maintain

and develop the effectiveness of

sectoral training arrangements.,

National Institute for Adult and
Continuing Education

19b De Montfort Street

lLeicester

Leicestershire

LEL7GLE

Tel: 443334351451

Fax: 445334854514

A rescarch institution and publisher
of material on adult education,

Training and Employment Agencey,
Northern Ireland

Clarendon House

9-21 Adelaide Street.

Belfast

Northern Trelund

BT2 8DJ

Tel: 442324239944

Fax: 442324895678

The Ageney is responsible for train-
ing matters in Northern Ireland.

Main information
sources

Databases

Training Access Points

A computerised information system
providing companies and individuals
with details of local and national op-
portunities for vocational education
and training. There arc over 250 TAPs
holding 200.000 local records plus
access to 100,000 national records.,

For further information contact:
Roger Seward, Honorary Sceretary,
ALTSU. Avon TAP. UWE Bristol.
6 ddesleigh Road. Redland, Bristol,
Avon BSO6 6YJ

Tel: 442724732585

Fax: 442724730918

or:

Q
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Tom Gordon.

Vice-Chairman, ALTSU. North-West
TAP Lid..

Merseyside House (4th Floor),

9 South John Strect.

UK-Liverpool L1 §BN

Tel: 445147097410

Fax: 445147093925

Directories/Handbooks

The Training Directory

London: Kogan Page

ISBN 07494 0607 0

Details training initiatives. pro-
aramnies and courses with a wide
variety of useful contact addresses.

The Open Learning Directory
Oxford: Pergamon Press
ISBN 008 041805 8

Details open learning materials.,
courses and sources of advice.

NCITO Directory
Royston: NCITO. 5 George Lane.
Royston. Herts. SGE 9AR

Addresses of. and details about the
activities of, Industry Training Or-
ganisations. inctuding their role in
developing and implementing Na-
tonal Vocational Qualifications.

Training and Enterprise Yearbook
Glasgow: The Planning Exchange. 186
Bath Street.

Olasgow, G2 4HG

Names and addresses of all the Train-
ing and Enterprise Councils and Local
Enterprise Companiesin the UK. along
with many other related organisations.

Periodicals

Transition

London: BACIE/Kogan Page. 120
Pentonville Road. London

N1{ 9IN

News, articles and editorial on all as-
pectsof vocatonal education and train-
ing. with regular listings of informa-
ton seurees.

Training and Development
Marlow: Institute of Training and
Development. Martow

Housce. Institute Road. Marlow.
Bucks SL7 IBD

News and viewson UK and European
training.

Yocational trinning 171993
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IRL

List of Addresses of the National
Community Programmes on
Education, Training, Youth

Department of Education
E.C. Section

Mr Vincent Coyne

Mrs Eithne O’Neill
Apollo House

Tara Street

IRL-Dublin 2

Tel. 353148734700

Fax 3531+6791315

EOLAS - The Irish Science and
Technology Agency

Ms Grainne Ni Uid
IRL-Glasnevin Dublin 9

Tel. 3531+370101

Fax 35314370172

Community Programme of

Study Visits for Vocational
Training Specialists

E.S.F. Scction

Department of Education

Ms Pauline Gildeo

Ms Bernae Mc Cabe

Mr Frank Wyse

Floor 6, Apolio House

Tara Street

iRL.-Dublin 2

Tel. 353148734700 ext. 2417
Fax 3531+0791315

University College Dublin
Audio Visual Centre

Mr Michael Foley
Belficld

IRL-Dublin 4

Tel. 3531+7067038

FFax 3531428300060

NGAA (lrcland)

Mr Brendan O’Dea
Higher Education Authority
21 Fitzwilliam Square
IRL-Dublin 2

Tel. 3531+6612748

Fax 353146010492

EUROFORM '

Department of Enterprise &
Employment/Structural Funds
Coordination Unit

Ms V. Gaffey

Davitt House

65A Adelaide Road
IRL-Dublin 2

Tel. 3531+6765861

Fax 353146764852

Youth Exchange Burcau
Mr P. Barry

Ist floor. Avoca House
189-193 Parncl! Street
IRL-Dublin |

Tel. 353148731411

Fax 3531+8731316

[EUROTECNET |
EAS - Training and Employment
Authority

Ms Margaret Barry

P.O. Box 465

27-33 Upper Baggot Sueet
IRL-Dublin 4

Tel. 3531+6685777
Fax 353140681373

Department of Education
Mr Seamus O'Huallachain
Apollo House

Tara Street

IRL.-Dublin 2

Tel. 3531+8734700

Fax 3531406791315

Faecutive Training Programme
in Japan )

PA Consulting Group
Mr R. Cunningham
10/12 Lansdowne Road
Ballsbridge
IRL-Dublin 4

Tel. 3531+6684346
Fax 3531+6681771

FAS - Training & Employment
Authority

Mr Jim Keogh

27-33 Upper Baggot Street
IRL-Dublin 4

Tel. 353146685777

Fax 3531+00682480

Department of Health
Mr Brian Mullen
Hawkins House
Hawkins Street
IRL-Dublin 2

Tel. 3531+6714711
Fax 353146711947

Department of Enterprise &
Employment/Struct. Funds
Co-ordination Unit

Mr A. Tyrrell

Davitt House

65A Adelaide Road
IRL-Dublin 2

Tel. 3531+6765801

Fax 3531+6764852

N.R.B.

Mr J. Phelan (Dept. for disabled
persons)

25 Clyde Road

IRL-Dublin 4

Tel. 3531+0084181

Fax 353146600421

E3 Vocational training 1/1993

oS

AVAILABLE




¢
b

o

WRC Social and Economic
Consultants

Mr T. Ronayne (Dept. for
disadvantaged persons)

4 Lower Ormond Quay
IRL-Dublin 2

Tel. 3531+8723100

Fax 3531+8723840

Human Capital and Mobility

Higher Education Authority
J. Hayden. Secretary

21 Fitzwilliam Square
IRL-Dublin 2

Tel. 353146612748

Fax 353146610492

EOLAS

Dr Martin Lyes
Glasnevin
IRL-Dublin 9

Tel. 3531+370101
Fax 35314370172

FAS - Manpower Programmes and
Services

Ms Mary Beggan

27-33 Upper Baggol Street

P.O. Box 456

IRL-Dublin 4

Tel. 353146685777

Fax 353146682691

Employment Equality Agency
Ms Bernadette Forde

36 Upper Mount Street
IRL-Dublin 2

Tel. 353146605966

Fax 353146605813

Department of Education
Mr Seamus Q’Huallachain
Marlborough Street
IRL-Dublin 1

Tel. 35318+734700

Fax 35318+6791315

The Linguistics Institute of Ireland -
ITE

Mr Eoghan Mac Aogain, Director
Ms Patricia Nic Dhonncha

31 Fitzwilliam Place

IRL-Dublin 2

Tel. 3531+6620446

Fax 353146610004

The Youth Exchange Bureau
Mr Sean Feerick

Avoca House

189-193 Parnell Street
IRL-Dublin |

Tel. 3531+8731411

Fax 3531+8731316

Department of Enterprise &
Employment

Ms Clare Tiernan, Administrative
Officer

Davitt House

65A Adelaide Road

IRL-Dublin 2

Tel. 3531+6765861 ext 3202

Fax 353146764852

Council for the Status of Women
Ms Mary Donnelly

32 Upper Filzwilliam Street
IRL-Dublin 2

Tel. 353146615268

Fax 353146760860

PETRA NCU

Youth Exchange Burcau

Ms Elizabeth Watters

189/193 Parnell Street

IRL-Dublin 1

Tel. 353148731411
353148731072

Fux 353148731316

Youth Exchange Burcau
Ms Mary Bigley

Ist Floor. Avoca House
189/193 Parncll Street
IRL-Dublin 1

Tel. 3531+873141]

Fax 3531+8731316

E.C. Section Eurydice Unit
Department of Education
Mr Vincent Coyne

Ms Eithne O’Neill

6th floor, Apollo House
Tara Street

IRL-Dublin 2

Tel. 353148734700

Fax 353146791315

Member of the
CEDEFOQOP

Documentary
Network:

FAS - The Training and
Employment Authority

Mr Roger Fox

Ms Margaret Carey

P.O. Box 456

27-33, Upper Baggot Street
IRL-Dublin 4

Tel. 353146685777

Fax 353146609093
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List of Addresses of the National

Community Programmes on
Education, Training, Youth

The Central Burcau

In-Service Training Department
Seymour News House
Seymour Mews

UK-London WIH 9PE

Tel. 4471+4865101

Fax 447149355741

COMETT Liuison Office

Ms J.M. Niche!l

Sanctuary Buildings

Great Smith Street

UK-London SWIP 3BT

Tel. 447149255306 (J.M. Nichol)
447149255254 (N. Comport)

Fax $471+9256985

Community Programme of
Study Visits for Vocational
Training Specialists

Furopean Training Policy

Department of Employment

Mrs Karen Newnham, R.N.L.

Mr Wayne Price

Room N704. Moortfoot

UK-Shetficld ST 4PQ

Tel. 447424753275
447424594359

Fax 4742+758316
447424594724

Employment Department
Mrs Jane Evans

Room 513, Steel House
Tothill Street

UK-SWIH 9NF London
Tel. 3471+27354960

Fax 47142735475

UK ERASMUS Student Grants Council
The University

Rescarch and Development Centre
UK-Canterbury CT2 7PD

Tel. 342274762712

Fax 44227+762711

EUROFORM _ .

Department of Employment
European Communitics Branch
Luropean Social Fund Unit

Ms Lorraine Huggins

Level |

236 Grays Inn Road
UK-London WCIX 8HL

Tel, 447142114710

Fax 47142114749

EC Unit

Training and Employment Agency
Mr Mark Pinkerton

Clarendon House

9-21 Adelaide Street

UK-Belfast BT2

Tel. 442324239944

Fax 442324895678

Northern Iretand University
Enterprise Training Partnership
Mr Pat Donnelly

Doncher Industrial Estate

West Bank Road

UK-Belfast BT39JL

Tel. 442324371023

Fax $4232+371024

Employment Department
Mrs Jane Evans

Room 513, Steel House
Tothill Street
UK-London SW1

Tel. 447142735496

Fax 447142735475

Employment Department
Mrs Katrina Murray
Room W733

Moorfoot

UK-Shefticld S1 4PQ
Tel. 447424594827

Fax $4742+594103

Execcutive Programme in-Japan

PA Consuiting Group

Mr J. Patrick

123 Buckingham Palace Road
UK-London SWIW 98R

Tel. 447147309000

Fux $471+3335050

Employment Department
Mr Will Thompson
Room N 704

Moorfoot

UK-Sheftield S1 4PQ
Tel. 44742+59-4819

Fax 447424594103

Department of Health

Health Care (A) 2D

Glynis Phillips

Room 332, Wellington House
133-155 Waterloo Road
UK-London SE! 8UG

Tel. 447149724125

Fax 447149724132

Department of Employment
SEPC 3

Mr Roy Kettle

Room 458, Caxton House
Tothill Street

UK-London SWIH 9NF
Tel. 447142736442

Fax 4471+2735929

Department of Employment
European Communities Branch
European Social Fund Unit

Ms Lorraine Huggins

Level |

236 Grays Inn Road
UK-London WCIX 8HL

Tel. 347142114710

Fax 447142114749

EC Unit

Training and Employment Agency
Mr Mark Pinkerton

Clarendon House

9-21 Adclaide Street

UK-Belfust BT2

Tel. 44232+239944

Fax 442324895078

Northern Ircland University
Enterprise Training Partnership
Mr Pat Donnelly

Doneher Industrial Estate

West Bank Road

UK-Belfast BT3 9JL.

Tel, 442324371023

Fax 442324371024
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Vocational training /1993

74 r

BEST COPY AVAILABLE




Human Capital and Mobility

Cabinet Office

Office of Science and Technology
Mr R. Ritzema

Petty France

Albany House

UK-London SWI1H 9ST

Tel. 447142712080

Fax 447142712016

Science and Engincering Rescarch
Council

Mr George Stirling. Head of Policy
and Secret. Div.

Room 2261, Polaris House

North Star Avenue

UK-Swindon SN2 IET

Tel. 44793+411269

Fax 447934411152

TEE D - Employment Department
¢/0 Moorfoot

Porterbrook House

Block C. Level 2

7 Pear Street

UK-Shefficld S1 8JF

Tel. 447424597582

Fax 447424591199

Equal Opportunities Commission
Mr John Sharman

Overseas House

Quay Strect

UK-Manchester M3 3HN

Tel. 446148339244

Fax 4461+8351657

LEDA E

IDP/LLRDP

10 Grosvenor Gardens
UK-L.ondon SW1W ODH
Tel, d471+4114300

Fax d4471+4114301

LINGUA

UK LINGUA Unit

Ms Judith Hemery. Head of Unit
Seymour Mews House

Seymoor Mews

UK-London WIH 9PE

Telo d471+7259493

Fax J471+2241900

Department ol Employment
European Communities Branch
European Social Fund Unit

Ms Lorraine Huggins

Level |

136 Grays Inn Road
UK-London WC1X 8HL.

Tel. 447142114710

Fax 447142114749

EC Unit

Training and Employment Agency
Mr Mark Pinkerton

Clarendon House

9-21 Adclaide Street

UK-Belfast BT2

Tel. 442324239944

Fax 442324895678

Northern Ireland University
Enterprise Training Partnership
Mr Pat Donnelly

Doncher Industrial Estate

9 West Bank Road

UK-3elfast BT3 9J1.

Tel. 44232+371023

Fax 442324371024

Central Burcau

Ms Jane Owen

Ms Vivian Staig
Seymour Mcws House
Seymour Mews
UK-London WIH 9PE
Tel. 4471+4865101
Fux 447149355741

British Council

Youth Exchange Centre
Mr Jan Pawlby

10 Spring Gardens
UK-London SWIA 2BN
Tel. 447143894030
Fax 4471+3894033

Employment Department

Mr Giles Headley

Mr David Qatley

TSID 1. Room 513

Steel House

Tothill Street

UK-London SWI1H 9NF

Tel. 447142735401 (G. Hedlev)
447142735660 (D. Oatley )

Fax 447142735475

Youth for Europe i

British Council

Youth Exchange Centre
10 Spring Gardens
UK-London SWIA 2BN
Tel. 4471+3894030)
Fax 447143894033

Eurydice Unit London

National Foundation for Educational
Rescarch

The Mere. Upton Park

UK-Slough. Berks SI.1 2DQ

Tel. 447534574123

Fax J44753+691632

Eurydice Unit Scotland

Scottish Office Education Department
Room 803

43 Jeffrey Street

UK-Edinburgh EHI1 1DN

Tel. 4431+2445583

Fax 443142445387

Member of the
CEDEFOP
Documentary
Network:

BACIE (British Association for
Commercial and Industrial
Education)

Mr Basil Murphy

Mr Simon Rex

35, Harbour Exchange Square
UK-London E14 9GE

Tel. 447149878989

Fax 447149879898
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Venta y suscripciones * Salg og abonnement * Verkauf und Abonnement * NwAngein ka1 cuv3popég
Sales and subscriptions * Vente et abonnements * Vendita e abbonamenti
Verkoop en abonnementgn .* Venda e assinaturas

BELGIOUE BELGIE "
Moniteur belge /
Belgisch Staatsblad

Rue de Louvain 42 . Leuvenseweqg 42
8-1000 Bruxelies - 3-1000 Brussel
Tet (021 512 00 26

Fax 102: 511 01 84

Autres distributeurs -
Ovenge verkooppunien

Librairie européenne/

Europese boekhandel

Rue de 1a Lol 244-Wetstraat 244
B-1040 Bruxelles B-10:0 Brussel
Tel (02) 23104 35

Fax (02} 735 08 60

Jean De Lannoy

Avenue du Rol 202 Komingslaan 202
B-1060 Bruxelies - B-1060 Brussel
Tel. (021 538 51 69

Telex 63220 UNBOOK B

Fax (02) 538 08 -1

Document delivery:
Credoc

Rue ce la Montagne 34
Bte 11/ Bus 11

B-1000 Bruxelies 8-1000 Brussel
Tel. (02} 511 69 41

fax (025133195

Bergstraat 34

DANMARK .

J. H. Schultz Information A/S
Herstedvang 10-12

DK-2620 Albertslund

Tit. 43 63 23 00

Fax {Sales) 43 63 19 69

Fax (Management) 13 63 19 49

DEUTSCHLAND __

Bundesanzeiger Verlag

Breite Strafle 78-80

Postfach 16 05 34

D-50445 Koin

Tel. (02 21) 20 29-0

Telex ANZEIGER BONN 8 882 595
Fax 2029278

GREECEEAMAMA _

G.C. Eleftheroudakis SA
International Bookstore
Nikis Street 4

GR-10563 Athens

Tel (01) 322 63 23

Telex 219410 ELEF

Fax 32398 21

EspanA
Boletin Oficial del Estado
Trafalgar, 29

E-28071 Madnd

Tal. (91) 538 22 95

Fax (91) 538 23 49

Mundi-Prensa Libros, SA
Castello. 37
E-28001 Madnd
Tel. (91) 431 33 99 (Libros)
431 32 22 (Suscrnpcionest
435 36 37 (Direc:cion)
Telex 49370-MPLI-E
Fax (91) 575 39 98

Sucursal-

Libreria internacional AEDOS
Consejo de Ciento. 391
E-08009 Barcelona

Tel. (93) 488 34 92

Fax (93) 487 76 59

Llibreria de la Generalitat
de Catalunya

Rambla dels Estudis. 118 (Palau Moja)
E-08002 Barcelona
Tel. (93) 302 68 35
302 64 62
Fax (93) 302 12 99

ERIC
BEST COPY AVAILABLE

FRANGE _ . __

NORGE

Journal officiel

Service des publications

des Communautés européennes
26. rue Desaix

F.75727 Pans Cedex 15

Tel (1) 4058 75 00

Fax (134058 77 00

IRELAND

Government Supplies Agency
4-5 Harcourt Rcad

Dubhn 2

Tel (1166 13 111

Fax (1} 17 80 €45

AR
Licosa SpA

Via Duca ¢ Calabna 1.1
Casella postale 552
i-50125 Firenze

Tel (055) 64 54 3

Fax 62 12 57
Telex 570466 LICOSA |

GRAND-DUCHE DE LUXEMBOURG __
Messageries du livre

5. rue Raitfeisen

L-2411 Luxembourg

Tel. 40 10 20

Fax 40 10 24 01

NEDEACAD

SDU Overheidsinformatie

Externe Fondsen
Postbus 20014

2500 EA ‘s-Gravenhage
Tel. (070) 37 89 880
Fax (070) 34 72 778

PORTUGAL __

Imprensa Nacional

Casa da Moeda. EP

Rua D Francisco Manuel de Melo. 5
P-1092 Lisboa Codex

Tel (01) 69 34 14

Distribuidora de Livros
Bertrand, Ld."

Grupo Bertrand, SA

Rua das Terras dos Vales. 4-A
Apantado 37

P-2700 Amadora Codex

Tel. (01) 49 59 050

Telex 15798 BERDIS

Fax 49 60 255

HMSO Books (Agency section)
HMSO Publications Centre

51 Nine Elms Lane

London SW8 5DR

Tel (071) 873 9090

Fax 873 8463

Telex 29 71 138

Narvesen Info Center
Bertrand Narvesens vel 2
PO Box 6125 Etterstad
N-0602 Oslo 6

Tel (22) 57 33 00

Telex 79668 NIC N

Fax (22} 68 19 01

SVERIGE

BTJ AB

Traktorvagen 13

$-22100 Lundg

Tel (046 18 00 00

Fax (046) 18 01 25
30 79 47

SCHWEIZ - SUISSE - SVIZZERA

OSEC
Stamptenbachstraie 85
CH-8035 Zurich

Tel. (01) 365 54 49

Fax (01) 365 54 11

CESKA REPUBLIKA )

NIS CR

Havelkova 22

130 00 Praha 3
Tel. (2) 24 23 09 O7
Fax (2) 242 21 484

MAGYARORSZAG,

Euro-Info-Service

Club Sziget

Margitsziget

1138 Budapest

Tel./Fax 1 111 60 61
1311162 16

POLSKA

Business Foundation

ul. Krucza 38742

00-512 Warszawa

Tel. (22) 21 99 93. 628-28-82

International Fax&Phone
(0-39) 12-00-77

ROMANIA "
Euromedia

65. Strada Diontsie Lupu

70184 Bucuresti

Tel./Fax 0 12 96 46

BALGARIJA

Europress Klassica 3K Ltd
66. bd Vitosha

1463 Sofia

Tel./Fax 2 52 74 75

RUSSIA

CCEC

9.60-letiya Oktyabrya Avenue
117312 Moscow

Tel./Fax (095) 135 52 27

CYPRUS

OsteERREICH
Manz'sche Verlags-

und Universititsbuchhandiung
Kohimarkt 16

A-1014 Wien

Tel. (0222) 531 61-0

Telax 112 500 BOX A

Fax (0222) 531 61-339

SUOMIFINLAND

Akateeminen Kirjakauppa
Keskuskatu 1

PO Box 128

SF-00101 Helsinki

Tel (0) 121 41

Fax (0) 121 44 41

Cyprus Chamber of Commerce and
Industry

Cramber Building

38 Grivas Dhigenis Ave

3 Daligiorqis Street

PO Box 1455

Nicosia

Tel. (2) 4495007462312

f ax (2) 458630

MALTA

Miller distributors Ltd

Scots House, M.A. Vassall street
PO Box 272

Valletta

Tel. 24 73 01/22 29 9%

Fax 23 49 14

6

TURKIYE

Pres Gazete Kitap Dergi

Pazarlama Dagitim Ticaret ve sanayi
AS

Naribah¢e Sokak N 15
Istanbul-Cagatogiu

Tel (1) 520 92 96 - 528 55 66

Fax (1) 25 91 97

Teiex 23822 DSVO-TR

iSRAEL

ROY International

PO Box 13056

41 Mishmar Hayarden Street
Tel Aviv 61130

Tel. 3 6448 60 39

Fax 3 544 60 39

UNITED STATES OF AMERICA
CANADA

UNIPUB

4611-F Assembly Drive
Lanham. MD 20706-4391
Tel. Toll Free (B00) 274 1888
Fax (301) 459 0056

Subscriptions only
Uniquement abonnements

Renouf Publishing Co. Ltd

1294 Algoma Road
Ottawa. Ontario K1B 3w8
Tel. (613) 741 43 33

Fax (613) 741 54 39
Telex 0534783

ROETAALA

Hunter Publications
58A Gipps Street
Collingwood

Victoria 3066

Tel. (3)417 5361
Fax (3) 4197154

JAPAN

Kinokuniya Company Ltd
17-7 Shinjuku 3-Chome
Shinjuku-ku

Tokyo 160-91
Tel. (03) 3439-0121

Journal Department
PO Box 55 Chitose
Tokyo 156

Tel. (03) 3439-0124

SOUTH-EASTASIA

Legal Library Services Ltd
STK Agency

Robinson Road

PO Box 1817

Singapore 9036

SOUTH AFRICA

Safto

5th Floor, Export House
Cnr Maude & West Streets
Sandton 2146

Tel. (O11) 883-3737

Fax (011) B83-6569

AUTRES PAYS

OTHER COUNTRIES

ANDERE LANDER

Office des publications officielles
des Communautés européennes
2. rue Mercier

L-2985 Luxembourg

Tél 499 28-1

Telex PUBOF LU 1324 b

Fax 48 85 73/48 68 17
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ssistance in
processing
information on
vocational training

The Mulliingual Thesaurus on
Vocational Traming was developed by
CEDEFOP as an information tool to be
used in indexing documents for its
bibliographical databasce It was
produced in seven languages and in
seven separate volumes in order to aliow
consultation. taking any one of the seven
languages as source language.

‘ Each volume has three parts
* a monohingual alphabetical st of
descriptors and non-descriptors;
* a structured thesaurus consisting of
seventeen subject-onented sections
providing a hierarchical display of each
descriptor and term and their
equivalents in each language.
¢ a permutated index in which each term
ot a descnptor appears n the index.

The seventeen thematic sections cover:
Education: Vocational traming.
guidance: Pedagogics. certification,
personal development; Research.
science, technology; Information.
communication: Labour. employment;
Enterprnise. human resources
management; Occupations: Economic
activies: Economy; Adnmintstration,
legislation, pohtics: Society: Population;
Countries and regions; European
Communities; International retations;
Document type.

This latest update was prodaced with
the help of TermNet (Vienna). using
UNESCO's CDS/ISIS software

Should you wish to order a copy of the
"Vocational Traiming Thesaurus”™. write to
the EC Sales offices.

1992, 275 pages.

tanguages: DE. EN. ES. FR. GR.IT. PT:
Catalogue No: HX 71 91-542-EN-C:
Price. ECU 24: GBP 20. {EP 20:

USD 30

CEDEFOP - European Centre for the
Development of Vocabonal Traming
Jean-Monnet- House

Bundesallee 22 D-10717 Borlin,
Tel- 49-30+88 41 20

Telefax: 49 30488 41 22 D2

Telox 184 163 cueen o
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Berufsausbildung
Formacion Profesional
Formation professionnelle
EnmayyeApatikng KardapTtiong
Formazione professionale

Vocational tra
Formacao Prof

The European Centre for the Development of Vocational Traming (CEDEFOP) was estab-
ished in 1976 by a Council Regulation. It has the task of assisting the Comnussion n

pramoting and developing training and continuing traming at Community level. To that end.

within the framework of the guidehnes laid down by the Community.

it contributes. through its scientific and techmical activiiies. to the implementaton of a
common vocatonal traming pohcy In particular it encantages the exchange of informat-on
and companson of expenence onaissues relating to vocational traming systems in the
Membaer States. Inats activities, CEDEEOP takes into aceount inks which exist betwoeen
voo atena traming and the other branchoes of education

Prices (excluding VAT) In Luxembourg

Single copy
Annual subscription

ISSN 0378-5068
ECU 6
ECU 10
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o +8P+  OF IHE EUROPEAN COMMUNITIES
E MC ve+’ 12085 Luxembourg BEST COPY AVAILABLE  HX-AA-93-001-EN-C

IR

B o

77

0-N3-100-€6-VV-XH




