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CHAPTER 1

INTRODUCTION

According to Phil Koons (1992), Library Development
Consultant, Institution Services, State Library of OChio, a.
lot ot statistical and descriptive information about Ohio’s
prison libraries and librarians is not readily available
from the state, even though these are state institutions who
file reports periodically; and there is alsoc little of this
type of information about prison libraries in library
literature. However, there are job challenges and
opportunities available in these libraries. In addition,
information that might be useful to a librarian interested
in seeking employment in the field often is not even
included in the state reporte. CGhio’s pricsan tibraries are
an area of opportunity for librarians, and there will be
continued growth in the field since more and more prisons
are being built. Funding for library serwvices in these
institutions will also continue to be availzble, according
to Mr. Koons, since these libraries are funded by the

inmates and not by tax dollars.




Statement of the Problem

Becauce there is little staticstical and descriptive
information readily available for Ohic’s prison libraries
and librarianse and because prison librarianship is a growing
field with available job opportunities for librarians, a
profile of Ohio’s prison librariec and the librarians who

are responcible for them would be very useful.

Purpose of the Study

The purpose nf the study was to conduct an exploratory
ctudy that would result in the development of & profile of

Ohio’s prison libraries and librarians.

The following assumptions about Ohio’s prison libraries
and librarians have been made:

1> Ohio’s prison library budgets for materials are
generally adequate.

2) Cencorship in Ohio’s prison libraries ic a major
concern.

3) Ohio’s prison libraries are used by & greater
percentage of the populatione they serve than are public and
school libraries.

4) Very few librarianse working in Ohio’s prisons had
any orientation to prison libraries prior to accepting their

positiones.
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This study hopes to provide MLS students and other
librarians with a better understanding of and a greater
appreciation for this very challenging area of

librarianship.
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Chapter 11

LITERATURE REVIEW

A review of the literature located several articles and
ctudies which provided general information about prison
libraries and librarians that was useful in providing
background information for this project. They were also
helpful in developing the questionnaire used inh this survey.

There are several articles that discuse the early
history and development of prison libraries in ‘the United
States. The first prison library in the United States was
at Philadelphia’s Walnut Street Jail in 1790. The religious
nature of this library wae manifected in the use of the
chaplain as the librarian. The exact size of the collection
ic not Known, but according to minutes of the Fhiladelphia
Prison Society, 123 volumes were purchased for the pricon in
180%. A1)l were Bibles, Testaments, or other religious works
{Coyle 1987).

There are some who arque that thece early pricson
libraries were r.ot developed encugh, either substantially or
functionally, to be called libraries. MNeverthelecs, before
librarianship was thought of as a profession and libraries
were thought of as service institutions, a number of efforts
were made to establish library services in prisons.

In the 18205 penitentiaries became places of dread and

terror. The only reading materials allowed were those which
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would help improve the morals of the inmates (Sullivan
1989).

By the 1870s the philosophy about reading behind bars
was to persuade and to control. During this period some
prisons had state budget appropriations for booKs, and many
others received money from visitors’ fees to pay for their
libraries (Coyle 1987).

In 1870 the National Pricon Congrecs met in Cincinnati,
and this was the beginning of a new era for prigon libraries
in which programs based on the philosophy of rehabilitation
were to be the norm. Education, training, and meaningful
work were concidered integral parts of these rehabilitation
programs. The idea that libraries could play an educational
role gradually caught on, and the growth and development of
prison libraries was encouraged (Sullivan 1989).

In 1915 the American Library Association Committee on
Hospi tal and Institution Libraries published the Manual for

Incstitution Libraries. Thie manual stated that "Fiction for

prisons and reform should be censored carefully. Nothing
cshould be accepted which represents vice attractively,
contains sensual suggestion, or deals with crime and
punishment® (ALA 1915, 7).

In 1927 and 1928 Paul Garret and Austin MacCormick
surveyed 110 federal, state, and military prisons. The
recsul ts revealed a considerable range in size and quality of
prison library collections. Accessibility and circuiation
also varied considerably, but the most significant finding

5]
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was that not one of the 110 institutionse had a library
program supervised by a trained librarian. Inmates,
chaplains, teachers, or other staff members were in charge
{Coyle 1987).

In 1932 the American Library Accsociation in cooperation
with the American Prison Association issued the Prison

Library Handbook. It cstated that the philocsophy for reading

behind bars was “to persuade and control." This idea
remained fundamental for many Years, and so the'prison
library, by its definition as a rehabilitative tool, was a
censored jiorary that contained only "positive" and moral
literature (Sullivan 198%9).

In the 1930s the Federal Bureau of Priconcs made its
libraries the central focus of its education programs. It
wae during this period that Roland Mulhauser became the
first librarian to actually work in a prison library. He
was employed at the U.S. Industrial Reformatory at
Chillicothe, Ohio (Englebarts, 1972). However, by the
{950, ac the focus of the education programs shifted to the
classroom, prison libraries suffered neglect. 1In the
mid-1940s, many librarianc, taking their first real look at
prison libraries, disliked the limiting concept of the
library as a tool for rehabilitation. They thought the
prison library should be modeled after the public library
with its democratic ideals and its client—-centered services.

The idea of finding out what the inmates wanted and

(18
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providing it to them without prejudice led in different
directions at different institutions (Coyle 1987).

Before 1966, Ohio“s prison libraries were much like
those in other pricone throughout the United States. There
was a definite lack of planning and corcern for these
libraries and their services. They had poor collections
made up mostly of old, donated, uninteresting bookKs which
did not relate to the needs or the interest of the inmates;
they seldom had librarians; the facilities were not
adequate; and the irmates had little access to them.
However, in 1946, the LSCA title IV-A was amended to makKe
limited funds available to state libraries for the purpose
of planning and developing library services in institutions.
Ohio received Jjust over ¢7000 for planning purposes in 1967
and has received $3%,500 per year since 1948 for grants to
institutions and in—service training programe {Koons 1%87).

In 1967 the State Library of Ohio held a conference to
determine the needs of institution libraries and to set in
motion plans to develop programs and services in prison
libraries. At this conference a ctate plan designed to help
with the establishment and improvement of institution
libraries was set up, and the position of Consultant for
Institution Library Services to oversee the changes in these
libraries was created (Koons 1987).

Throughout the 1970s the State Library provided
concsultation, technical assistance, and help in grant

writing to Ohio’s prison libraries. One thing the State
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Library emphasized during this period was the need to hire
professional librarians in these libraries. Today all
prison libraries in Ohio have a professional position and
seek to hire professionals, but sometimes are unable to do
so because there simply is not enough professional interest
in thie area of librarianship (Koons 1987).

Ohio also has an Advicsory Committee for Institution
Library Services. In 1982 this committee began encouraging
the automation of institution libraries, and in:1984 it set
up minimum standards which must be met in order for Ohio’s
institution libraries to be eligible for the LSCA grants.
The 1%80s <aw many new prison being built-—-al1l with
libraries. In the mid-1970s there were seven prisons in
Chio. This increased to fourteen by the mid-1980s and to
twenty—two in 1992 with others under construction and more
on the drawing boards (Koons 1987).

According to the Ohio Bureau of Employment, the
calariesc of Ohic’c prison librarians generally f&xl1l in the
state’s Librarian 2 classification. The pay steps in this
classification, as of July 28, 19?1, ranged from $11.34 per
hour to $14.lé per hour. Full time prison librarians work
2080 hours per »ear so yearly salaries range from $23,587.20
to $29,494.40 plus state benefits. If a librarian is hired
without an MLS, a different classification schedule
commensurate with one’s education and qualifications is

uced.
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There are several articles that discuss the roles that
today’s prison libraries should assume. One of these roles
is the public library model which took hold in the 1960s and
is still frequently favored today. Here services such as
meeting the reading demands of the inmates, providing for
their listening and viewing interests, and having a variety
of general reference and informational resources available,
as is done in public libraries, are the main focus of the
library. Those who favor this model believe that inmates
have the."right to read" and thus are entitled to all the
library services in which they are interested, regardless of
what the pricon administration or anyone else thinks they
should have. The supporters of this model feel that to
narrow the focus of the prison library to just the
educational or rehabilitative needs of the inmatec reduces
the library to a meaninglecs collection of books (Rubin &
Souza 1989)>.

There are thoce, however, who feel that the pricon
library should again become an educational tool which should
meet the more stringent requirements of the educational
curriculum and which should not be at all concerned with
recreational reading. One author criticizes the public
library model and suggests that prison librariec should be
cet up to help inmates change by providing only those
educational and pradtical materials that will make the

inmates better members of society (Coyle 1987, 1989).
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This change—-based model suggesfed by Coyle is, in turn,
strongly criticized in "Throw the Book at “Em: The
Change—-Based Model for Priscn Libraries.* This author
discusses both the public library model and Coyle’s proposed
model and says that "In addition to being an idea with
little or no hope of success, the change—-based model guts
the library of its best chance to be effective--as a library
and as a change agent" (Suvak, 1989, 33).

There is another view which falls between the public
library model and the change-based model. Those who support
this model believe that-good prigson libraries today do not
simply provide for recreational reading, but are strong
advocates, as well, for support service to all the
educational and vocational programs in the prisons.
According to one article, "Becauce it is the only library tco
which inmates have access, the prison library must serve as

L4

the public library for its’ community, as a school library
for inmates in Adult Basic Education and GED classes, as an
academic library for inmates enroclled in college-level
course work, and as a legal research resource to ensure that
inmates’ constitutional right of access to the courts is
met..." (Chesley 1991, 54&%9).

In Ohio’s prisons the most frequent demands are those
for services like the ones provided by public libraries, but
since these libraries are under the direction of the
department of education in each prison, they must also meet

the demandes of their prison‘s educational curriculum. In
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addition, most of Ohio’s prison librarians also have the
responsibility of providing legal library services to the
inmates (Koons & Lessun 1%83).

Another article looks at the trends in prison
libraries, and these seem to support the middle role model.
Current emphasis is on improved standards, more attention to
educational and vocational services, interest in reentry
materials and services, and networking (Pool 1985).

A prison library is often hindered by not having ernough
funds to provide for all of its community’s legitimate
needs. In addition to considering the balance between the
many needs of the general prison population; the vocational,
academic, and basic education needs; the staff and
administration needs; and the college inmates’ needs, the
prison librarian must meet the ranrge of needs from inmates
who cannot read to those who are doctors and lawyers (Koons
1988). Another article states that 75 percent of all adult
inmates are functionally illiterate, and that in many
prisons the literacy program becomes the responsibility of
the prison library. This is another reason why "libraries
with myriad reading materials——for all reading levels and
interests, in all genres and formats—-—are essential in
prison" (Rubin & Souza 1%8%, 12).

The prison librarian must set up policies for the
development and acquisition of materials for an ever
increasingly diverse inmate population. It is difficult to
provide for all the groups needing to be served-—those

11
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physically unable to go to the library; thaose in the
hospitals and special housing units; the non-English
cpeaking inmates; the various ethnic groups; and the groupns
of special inmate organizations and clubs. Thus, prison
librarians must make judicious decisions in order to
establish and maintain well-rounded collections.

Hours of operatica and ease of accessibility vary
greatly from institution to institution. In some prisons,
inmates have open accecs to the library during their free
time; and in others, the inmates must schedule time to go to
the library, perhape several days in advance. CSome prisons
also limit the number of inmates that can be in the library
at any one time (Leffercs 1988). Security conciderations can
also maKe access a complicated issue. Because of
disciplinary rectrictions, legal status, or personal safety,
some inmatec are not allowed to use the same areas at the
same time as othere. When thics is the case, the prison
librarian must carefully schedule library visits so that all
the inmates receive sufficient library time. Thic is
sometimes a very difficult and complex task; and Knowing
which cell blocks are allowed which types of material is
another security issue whose existence can not be ignored
(Rubin & Souza 198%).

Prison libraries receive funding in a variety of ways
depending on the state in which they are located. 1In Ohio,
pricon librariec are basically funded from money generated
by the inmates themselves. Proefits from the mopies that

12
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inmates spend inside the prison in the commissary and on
other income-producing inmate efforts are put into the
prison’s Industrial and Entertainment account. The library
then receives a percentage of this money. The I&E funds can
only be used for services that directly benefit the total
inmate population. Presently, in Chio, prison libraries are
supposed to receive $25.00 per inmate per year from this
fund (Bundcsey 1992). Standard 106-07 issued by the
Department of Rehabilitation and Corrections rgquires the
librarianse tac take part in the budgeting and dicsbursement of
the I&E funds within the institation.

Pricon librarians may also apply for federal grant
money through the Library Services and Construction Act.
However, thece applicatione take a lot of time to complete
and are matching fund grants. These funds can only be used
to help ectablich libraries where none currently exist and
to implement innovative or needed programs (Bundsey 1992).

Since 1981, scme of Ohic’s prison 1ibrafiee have been
getting actual budgets. This support is not particularly
high, but it is there. These monies are ucsed exclusively to
purchase materials and supplies (Koons 1988).

In Ghio, prisons now have access tc a new funding
source-—*telephone money." These funds are generated by
inmate telephone calls with 20 of the charges being rebated
to the inst}tution by MCI. This generates tens of thousands

of dollars per month per institution, and many of Ohio’s




prisons are using these funds tc improve their libraries
(Koons 19%92).

Limited rescurces have encouraged many prison libraries
to participate in interlibrary loans. This increases the
availability of materials for the libraries. Prison
libraries work most often with public and state libraries.
Academ!s and special libraries seem to be somewhat more
reluctant to locan materials to prisons. The number of ILL
loans an inmate may request is determined by the prison
library——some being muck more lenient than others (Bundsey
1992). It is important that prison librarians continually
work at enabling the dicadvantaged to have access to the
came quality of information available to the advantaged.

Inmates often use a number of "games" on new librarians
which are simply techniques to cenvert the librarian into a
pliable staff member who is then used by the inmates to
contral the library. For instance, an inmate may attempt to
form an intellectual bond with the librarian or trick the
librarian into feeling guilty about something in order to
receive some special favors. These techniques are usually
not meant to be vicious or even cruel; they are simply a
means to dominate the library and the librarian. Prison
librarians should be aware that the need to dominate is a
Key characteristic of éhe criminal personality. The
challenge for a new prison librarian is not to ignore,'nor
to encourage, these "games" but to manage them in a
profescional and successful manner (Mallinger 1%%91).

14
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A study of criminal behavior and lifestyles in
comparison to conventional people indicates that many
criminals consider crime to be their "work" and their means
of support. The inmates surveyed in this study thought that
having nerve and being able to maintain one’s cool were two
skills necessary for being a successful criminal. The
inmates also indicated that learning crime was not
easy——criminals must continually acquire Knowledge and apply
it in a creative manner in okder to make the negded
contacts, thinkK up new crimes, and so on. Criminals are
very individualistic and feel a great csernce of pride in
their "accomplishments.” They also learn to beat and
manipulate the system in a great variety of ways (AKerstrom
1985>. It is important for a prison librarian to review
studies such as thice one in order to acquire some
understanding of criminals and their behavior so that he/she
does not unknowingly allow the inmates to take charge of the
prison library.

Pricon libraries are otten cne-person libraries. Thus,
the prison librarian is often responsible for collection
development, acquisitions, technical services, and reference
and readers’ advisory services as well as administrative
tasks cuch as budget preparation, staff training and
supervision, and public relations activities. Thus, prison
librarians need all the profescsional skills taught in
library and information science classes. All of these
traditional skills must be used; however, they must be used

{3
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in a non—traditional environment where security issues and
the orderly operation of the institution are the primary
focus (Souza 1989).

The rapid growth in the field of corrections has been
accompanied by an increase in employment opportunities for
library professionals. States with large or rapidly growing
populations are always seekKing interested applicants. éAn
MLS is usually one of the few stated requirements for prison
librarian positions. However, since these posiﬁions are
cften hard to fill, this requirement is sometimes waived.
Many institutions feel it is better to fill the position
with an underqualified person rather then wait the é to 8
months or more that it often takes to fill the position with
a qualified librarian with an MLS degree (Rubin & Sullivan
198%9).

Few library and information science students
deliberately chocse prison librarianship as a career. It
usually "showe up” as an available opportunity when the time
comes for job hunting. #&Also, few prison librarians ever
take cource work directly related to such & career prior to
their employment. In fact, anyone who decides to specialize
in prison library work will have difficulty in finding a
master‘s program in an accredited school to support the
specialty. Even the courses on service to special groups
that are offeréd in graduate school programs often pass
quickl}.over prison populations. There are several reasons
for this. First, until recently, there has been little
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demand for professionally trained librarians in prison
settings. Secondly, salaries for the position are oftern low
(although there has been some recent improvement in this
area in some states) so library school students have shown
very little interest in the area. College courses also are
often noct taught when only a few students sign up for the
class, and'there are very few library school faculty members
. who have the interest, the experience, or the Knowledge to
teach courses in prison librarianship. Some library schools
at times sponsor related courses, workshops, or in-service
training by using adjunct faculty (Lucas 19%20).

Another article agrees that there is a lack of
educational opportunities for those interested in working in
prison libraries. This article then goes further by
suggesting that prison libraries and librarians are also
often ignored by the profession (Hartz 1988).

A survey was recently conducted to determine the need
for developing & program for library school students that
would include a three—hour course in prison library
management. All fifty state libraries were included. The
results showed a perceived need for such a program but this
was combined with pessimism about its probable success
because of the generally low salaries, negative images of
the profession, and uninterested prison administrators
(Lucas 19%0)>.

Thie lack of educational opportunities is unfortunate

because a career in prison librarianchip is not an easy one.




South Carolina used the results of the above survey, to
develop & three-hour course, "Librariec in Correctional
Institutions,* which will probably be offered every four
years. This does not seem like much, but it is & start in
the right direction (Lucas 1990). Enrollment in the first
tlass of this course was small-~—-perhaps, a reflection of the
popularity of a career in prison librarianship among MLS
students. However, the participante felt that the course
was not only extremely helpful and educational, but also
praovided them with a group of professional colleagues with
whom they could consult (Lee 198Y).

Pricon librarians must alesa learn ta deal with
threats—-not only to themselves personally but also to the
sKills they have learned in library school, including the
problems of censorship, the lack of library tools, and the
struggle for support (Koone 1788). Rapport in handling the
opposition is essential but conflict is inevitable because
those who cupport priconers’ rights will aoften find
themselves at odds with the administration. This makes it
hard, but not impossible, to improve and broadern the scope
of libraries in prisons (Bayley 1981).

Censorship in prison libraries often seems to cause
more headaches for prison librarians than any other issue
that confronts them. The general feeling that librarians do
not really underctand the prison setting seems to be
jJustification for careful! scrutiny and, at times, senseless
banning of perfectly harmless materials. Censorship can

i
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occur from outside the institution as well as from within
(Sawyer 19%1).

In Ohio, the Department of Rehabilitation and
Correction has rules and regulations to run prisons. The
Administrative Regulations (AR) give the admninistration,
staff, and inmates guidelines on what can and cannot be
permitted in prison. According to AR 5120-%9-19, any
material that is obscene, aids or abets criminal activity,
physical violence or escape, or threatens the security of a
prison is barred from prisons. A Publication Screening
Commi ttee exisés to ineure that these guidelines are
followed. This committee is headed by the department
chaplain and it reviews all questionable materials.
Materials may be referred to the committee from any
individual institution, and the committee also reviews all
library materials ordered with federal funds. This
committee’s decicions are appealable, but very seldom are
their decisions reversed (Sawyer 19%1).

There are two subject areas about which the Ohio
Department of Rehabilitation and Correction are very
sencitive. The first one i< mediéal information. Prison
officials are afraid that inmates may use this information
to feign symptoms that they really do not have. The inmates
could then use this information to file lawsuits for alleged
mistreatment, to get out¢ of work, to be moved to a more
advantageous location for an escape attempt, to obtain a
specific dtug, or simply to create excessive sick call
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demands for the prison staff. Therefore, the policy is that
general information medical bookKs may be purchased if prior
approval ics obtained, but bookKs discussing specific medical
details are banned. The other sensitive issue is Satanism.
Prison officials fear that inmates could control other
inmates with the threat of "black magic," and the officials
themecelves are often offended by thoughts of devil worship
(Sawyer 1991).

When materials are _urchased with the instjtution’s own
money derived from the sale of pop, snacks, etc., the
department chaplin does not review the list. It is the
individual institution’s responsibility to follow the AR
quidelines. Experience indicates that Chio’s current
department chaplin often relies only on the title of a book
to make his decisions about whether or not that book should
be banned. His philosophy seems to be that when in doubt,
cross it off (Sawyer 1991).

Censorship will always be a problem in prison
libraries, as it is everywhere. It ic the responsibility of
the librarian of a prison library to educate the appropriate
personnel to insure that requested materials are ordered.

The librarian must show patience and develop
credibility with the staff and the administration while
workKing with them to solve these conflicts. It is important
for the librarian to help them understand why materials
should be available to the inmates as long as they fall
within the quidelines of the AR. Experience actually

20




indicates that Keeping materials away from the inmates often
causes more problems than it solves (Koons 1992).

Safety is always a concern for the prison librarian.

In some institutions librarians carry pagers or have an
alarm box, others have offices that can be easily anrd
quickly locked, some have an officer present, some have
whistles, others have telephones nearby, and still others
have no security at all {(Leffercs 1989). In Ohio all pricon
employees, incltuding librarians, must take a thrge week
cource in self-defence before beginning to work.

Some prison librarians feel that they are in physical
danger and experience emotional stress. They may Keep their
open doors deadlocked in order to give themselves a few
extra seconds to summon help if they need it. In some
prison libraries book shelves are bolted to the walls and
free-standing units are short so all the inmate patrons can
be seen at all times (Childrecss 1985). However, many
inmates really do appreciate the library and itz services
and so treat the librarian with at least some semblance of
recpect (Scheuyer 1989). Another article states that the
dangers in prison libraries are minimal because inmates tend
to protect the things that are important tc them and
libraries are one of these things (Koons 1988). Following
all =zafety and security regulations within the institution
and providing good, consistent, and professional services

will help the librarian gain the respect of the inmates and




the cecurity staff and will, in turn, help reduce the chance
that a serious probiem will develop (Bayley 1981).

In 1977 in the Bounds vs. Smith case, the U.S5. Supreme
Court ruled that all prisoners are entitled to “"meaningful
access to the Courts.”™ This could be accomplished by one of
two means: adequate legal services from persons trained in
law or adequate law libraries (Flores 1990). Due to
economic reasons, the latter is usually favored. Some
pricon librarians cee law library servicec as functionally
distinct from the traditional library services and so in
came inctitutions law libraries have become administratively
and physically separate from the general libraries, but in
other incstitutions they are an integral part of the general
prison library. However, this collection must be segregated
from the general collection and must alco include accesc to
typewriters and other resources needed by the inmate
“lawyer<" (Needham 1787).

In pricons where the prison librarian is in charge of
the law library, it is important that he/she be able to give
inctruction and guidance on the use of ]egai materials, but
ocne must be extremely carefpl not to give legal counseling.
The librarian should not try to advice an inmate on his
rights, what legal action he should take, what legal forms
he chould use, how to fill out the forms, or how to write

legal documents. The librarian, however, should Know as

much as pocscible about the law book collection and how it
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should be used. All of this muset again be dome under
security conditions and with prison administrators and under
federal requirements and regulations (Flores 19%0).

Today many prison libraries are beginning to automate.
The fircst pricson in the United States to automate its
circulaticn and catalog systems was Chillicothe Correctional
Institute in Ohio. This took place in January, 1987 (Sawyer
1989). Some prison librarians who have already automated
their catalog and circulation systems and are now looking
into electronic reference materials——both online and in
tiouce. Hopefully, once paranoid attitudec are avercome
among correctional personnel, prisons can begin to be linked
with outecide sources acs well as with each other.

Another problem or concern facing today’s prison
librarians ie the Hispanic population. It ic the fastect
growing minority in the United States, estimated now at
about 18% of the qeneral population. The Hispanic prison
population has Kept pace with or has exceeded this figure.
In come states 40¥ of the prison population is Hispanic
(Mallinger 198%9). 1In Ohio there are perhap= 1000 Hispanic
inmates (Koons 1992).

Library services to this growing inmate population,
unfortunateiy, have not Kept up, and the gap is increasing
each year. Specialized library cervices for Hispanic
inmates are very rarej however, many states do provide small
collections of Spanich-language materials in their prison
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libraries. To improve services to these inmates, prison
librarians would also find it very helpful to be able to
speak Spanish (Mallinger 198%).

Librarians who worK in prisons are also under constant
pressure to become “correctional workers" first and
librarians only incidentally. This pressure must always be
resisted because subverting the library to the status of a
management tool is not what professional tibrarianship is
all about. Librarians are in the library to pfouide needed
services——not to be a guard. Often times this is a
difficult task to accomplish (Kcocons 19%2).

Statistics show that prison libraries are visited more
than twice as oftern as public libraries serving populations
of comparable size and that these inmate users borrow five
times as many bocoks (Souza 198%9). 11t is hard tc understand
how the prison administration frequently expects one
professional librarian to deal adequately with the variety
of requests from the inmates as well as to attend to the
multitude of operational problems encountered with this
volume of use, but they do. Thus, prison librarianship is
nct only stressful but can be hectic as well. The average
age of prison librarians is 49 years, and the average length
of service is just 5.5 years (Leffers 1¥E9),

It ic sometimes difficult to understand why anyone
would ever want to become a prison librarian., Indeed it is
a very difficuit task with many pressures, hectic days, and
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often little respect from the rest of the profession, the
prison staff, or the outside world, For come it may be one
of the few jobs available when tney begin to look for
employment. Gthers find it a challenge to their intellect
and their sense of social responsibility (Koone 1988). Walt
Lescsun, who has cerved as a librarian in three of Ohic’¢s
prisons, once wrote:

Frison librarianghip-—-damn it’s good work.

Not easy...but rewarding, stimulating,

csatisfying workK. Admittedly, people

tend to think you‘re crazy if you say

yaou 1ike what you’re dcocing, and--alcso

admi ttedly——you have to be a little

crazy to work in a pricson (as sort of

a vaccination against the craziness

that is the pricson system), but take

my word for it, prison library work is

the most exciting librarianship arcund--

never dull, never boring, always chal-

lenging, and always exhausting....it may

be the imperative to think that makes

prison librarianchip the exciting

profession that it is (Lessun 1277, 13).

Ac cne begine a career in prison librarianchip, it is
important to take time to look at the history and philosophy
of imprisconment and to become aware of the current icssues
and the present state of affairs in the prison community,
and particularly that of the employing institution. It is
important to understand the purpose of the institution and
the thecriec of human nature and behavior that operate
within it. The library’s and the librarian’s relationship
to the cpecific goals of the inctitution must be determined.

The prison librarian must also be able to assess the

charccteristics, the abilities, and the needs of the pricson
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population. Different priscn libraries will have different
roles depending on the role of the parent institution-—-is it
a long-term institution? A short-term one? Is it for
juveniles? Are the inmates being prepared for release? It
is of vital importance that the prison librarian be able to
assess the whole environment so that he/she can define
appropriate and meaningful missions and goals for the
library. Then the librarian must work to develop an
effective program within the contrasting philo?ophies and
ideologies that exist (Vogel 198%). And, this must often be
done with timited funds.

Thus we cee that priscon libraries come in all sizes and
shapes. Their roles vary according to the roles and
purposes of their parent inctitution. Their programs also
vary.in size, actual services performed, support, types and
amcunts of materialse available, and with their contact with
outside libraries. Some are very viable and are deemed
important by the inmatec; others are struggling to survive.
The problems are many and the support often lacking, yet as
pricon populations continue to increase so will the number
of prisons and with them, the number of prison libraries.

Nc cone yet really Knows what powers pricson libraries
might have in effecting a positive change in the inmates.
There are so many attitudes and obstacles to overcome in
determining just what services and programs the various
groups of prisoners should be able to use. There is a great
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need to upgrade literacy among inmates, but it is difficult
to say that this is or is not what prigon libraries should
be doing. Generally, there cseems to be a feeling that
prison libraries should be able to move to meet a need as it
arises (Koons 1988).

Perhaps, in pricson libraries more than in any other
type of library, the success or the failure of the library
depends on the librarian. The librarian chapes the library.
He/She is not constricted by the traditional que of
libraries; however, since part of the role of the prison
library is to orient the inmates to becoming users of
libraries, both during their incarceration and alsc upon
their return to society, the librarian must be careful to
etay within certain bounde of the rcocle. Many inmates are
looking for answers to life’s questions. In the prison the
library is often the only source to which they can turn.

Prison libraries have been in existence for a long
time; and, while the cverall picture of pricon libraries may
often times fall short of ideal, there are some relatively
recent developments which are healthy and show that the role
of libraries in many prisons is improving and expanding
(Koons 1992). In the future these very complex and
demanding libraries will hopefully be important factors in
the development of pricson programming and servicesj; and they
will, along with prison librarians, receive the awareness,
the respect, and the support of the prison administrators
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and staffs as well as that of professicnal librarians in all

areas of librarianship.
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Chapter 111

METHODOL OGY
Introduction

An exploratory survey was conducted to collect data on
Ohio’s prison libraries and librariane and a profile of
these libraries and the librarianc who are responsible for

them wacs created.
Sample

The population for this study consists of Ohio’s 22
adult <(male and female) pricons. Juvenile correctional
institutions are not included, nor are any of Ohio’s jails.

The sample concicte of the total population.

Procedure and Design

A mail questionnaire cansisting of 3& questions was
sent to the head librarian of each of Ohio’s Z2 prison
librariec (cee appendixes A and B>, Thics questionnaire was

reviewed by Phil Koons, Library Development Consultant,
Institution Services, State Library of Chio. His
suggestions and concerns were taken into consideration and
incorporated into the finalized version of the
questionnaire. Included on the questionnaire were questions
about the institution, the library, and the librarian.

The data gathered in this study were compared, when
appropriate, with the results of a national survey of prison
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libraries conducted in 1988 by Mary Jeanne Leffers, Senior
Librarian, Correctional Training Facility, Soledad,

California.

Data Analysis

Descriptive staticstics were used on the quantifiable
data gathered in this study, and the results presented in
tabular form. The results were compiled and printed zo that
they may be used by other 1ibrariéns and MLS students to
better understand and appreciate these libraries and

librarians and their prcbiemes and concerns.
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Chapter IV

FINDINGS

Mail questionnaires were sent to Chio’s 22 prison
libraries. However, there were in reality only 21 libraries
in operation at the time thics survey was conducted.
aAccording to the November ¢, 1992, issue of The Athens
Messenger, the twenty-second omne, Trumbull Cocrrectional
Institution, did not open until November 10,.}992, and no
inmates were scheduled to be there for another couple of
weekKs. From the 21 prison libraries, 12 questionnaires were
returned for a réturn rate of 574. However, a school
administrator returned one of the questicnnaires unanswered
because hic institution did not currently have a librarian.

When appropriate to do so, the results were compared to
those precented in "Three Years Behind Bar<" by Mary Jeanne
Leffers. This article presents the results of a national
survey conducted by Me. Leffers in 1988. As the reculte are
dicscussed, her results are simply referred to as the
national ones.

From the data gathered, Ohic’es prisons vary in size
from 340 to 2400 inmates with 3 prisons having fewer than
500 inmates and 5 having 2000 or more. The average
population is 1579.5 inmates. This may be compared to the

national survey figure of 1437. The median population of




Ohio“s institutione responding to the survey is 1900
inmates.

In 18.2% of the responding prison libraries 15/ or lecs
of the inmate population use the library while in 63.464 of
the institutions, 70% or more use the library. The range
for the percentage of inmates using the library is 104 to
90%, the average ic 45.24, and the median is 80%. The
national average is 424 so Ohio’s prison libraries seem to
be providing services and materials to consiQerably more of
their inmate populations. After talkKing with several public
librarians, they woculd all be very happy to have 454 of
their populations using their libraries. Ms. Leffers is in
agreement with thece librarians—-—che states in her study
that when she worked in a public library <he would have been
happy to have 50X of the nearbty population ucing the
library. And, speaking as & high school librarian, this
recearcher would also be extremely pleased if 654 of the
student population used the school library. Thus, the
aseumption that Qhio’e pricon libraries are ucsed by a
greater percentage of the populations they serve than are
public and school libraries appears to be correct.

Ohio has four security classifications for its prisons.
The<e are, in descending corder of csecurity: maximum, cloce,
medium, and minimum. Sometimes a prison will have separate
areas, each with ite own security clascsification. The

returned questionnaires have the following security
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classifications: 18.2%4, maximum; ?.1%, maximum/close; 18.2%,
closey 9.1%, close/medium; 27.3%4, medium; 9.1%,
medium/minimum; and ?.1%, minimum. The national survey
included 38&.47 maximum, 50.8% medium, and 10.84 minimum
security prisons. Examination of the data does not show any
trende or statictics that could be attributed to the type of
security classification that an institution or a group of
inctitutions had.

In responce to the question about perscnal cafety for
the librarian, the presence of a telephone alone or in
combination with znother cafety device ic the most popular
type of cafety provided. It is used in 45.54 of the
recponding libraries. An officer is present in 36.4% of the
libraries; a beeper, in 346.4%4; a man—down alarm, in 9.1%;
and a whicstle, in $.1%4. Ferconal cize (&47&" in height) i<
also considered to be a safety factor by one of the
librariane., A& combination of safety devices ics reported in
54.5% of the libraries. Some of the combinations include an
officer present plus a telephcone or & beeper and a telephone
with a beeper or a whistle.

It ic interesting to note that in the two maximum
security prisons that participated in this survey, one has
only an officer precent while the other has only a
telephone. They do not have a combination of devices andfor
officers as more than half of the responding institutions

did.
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In the national survey the telephone is also the most
popular cafety device with 81.54 of the librarians having
one. The data also show that 5S04 have an officer present;
22.2%, an alarm box; 16.7%, a whistle; 1.9%4, a radioj and
1.9%4, a beeper. However, nationally, 18.5% have no safety
devicec of any Kind. All the Ohio librarians who responded
have some type of safety factor or factors in their
libraries. In addition to safety devicecs, all of Chic’s
prison employees, including librarians, must }ake a
three-week cource in celf-defense before beginning to work
in an incstitution. In the national curvey only &74 of the
respondente received come Kind of pricon crientaticn before
beginning their Jjobs.

0f the priscn libraries in Ohio that recponded, 81.8%
indicate that they have fiction, non-fiction, reference, and
legal materiale and 72.7% of them also have non-print
materiale. However, one of these libraries has only two
cuch itemes. (One questicnnaire gave the library’s total
materiale without a breakdown of the various types, and on
ancther quectionnaire thie question wacs left unanswered.
Those Ohio prison libraries that responded have a total
material collection of 125,330, The cizes of the individual
collections range from 7390 to 25,000. The average

collection containse 13,948 materials and the median

collection is 12,050 materials. The national survey
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determined the average collection to contain 12,033
materials.

Qrie can also look at the totale for the various types
of materials; however, the above total contains a 25,000
piece collection (the largest? which is not brokKen down on
the quectionnaire and so ic not included in the following
figurec. The total number of ficticnal materials is 31,7%0.
The range is 2000 to 8000; the average, 3974; and the
median, 3730. The national average for fictign ics D178,
There are 36,683 non—fiction materials with a range of 23583
te &100. Thie is an average of 4585 and a median of 3000,
The national average for non—fiction was 46¥Y3. Therec are
fewer reference materials——only 7348, The range is 100 to
2000 with an average of 944 and a median of 300. The
naticonal average for reference materiale is 389. The
responding libraries have a total of 21,162 legal materials
with a range of 400 to 10,000. The average i< 2645 and the
median is 1631 materiale. The national average, which is
considerably more, ic 3429. The total number of non-print
iteme is 3347. The range ic 0 to 1400, the average is 41¢g,
and the median 2&0. Non-print materials were not included
in the national survey.

Favorite authore in Ohio’s pricson librariecs are Stephen
King, Sidney Sheldon, Jackie Collins, Harold Robbins, and
Donald Goines. Favorite fiction titles include Fearls of

Love, Trick Baby, and Dumbth. The most popular non-fiction




materials are the zip code directory, the almanac, the

American Correctional Acsociation Directory, and the QOhic

Revised Code.

Only two librarians gave an exact circulation figure
for January to December of last year. The others gave
rounded figures or did not ancwer at all. One survey gave
the circulation for books only so this figure was not used
in the following calculations. The lowest circulation count
is 24667 and the highest is 180,000. Three iqstitutions have
a vearly circulation of 25,000 or less while 2 have over
100,000. The awverage circulation is 58,978 and the median
is 32,178. I1f one takes into consideration the size of the
prison populations and the circulation figures, inmates
borrow a 1ot of materiale. Considering the inmates who
actually used these Ohio priscon libraries last year, each
orie checked cut an average of 41.4%5 materials. These
figures are even more impressive if one considers the
supposedly low educaticon and/or reading levels of many of
the inmates.

Among the recsponding libraries, 81.84 have educatiocnal
or class related materials, 45.54 have music on tape, and
$.1% have mucsic on CD-ROM. A1l of the libraries subscribe
to magazines and newspapers. Most have Z to 3 more magazine
subscriptions than newspaper subscriptions, but one has
almost 3 times more newspapers than magazines (43 vs. 15).
The csmallest number of magazine subscriptions is 13 and the
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largest is 76. The average number is 54 subscriptions and
the mean is 60. The national average is 40.87
subscriptions. For newspaper subscriptions the range is 15
to 32 while the average is 25.6 and the mean is 22. The
national average for newspaper cubscriptions is 16.

Large print materials are found in 72.7% of thecse
libraries, and 63.é” have audic books or bocks on tape.
Video tapes can also be found in 72.7%, and 1007 of the
libraries have typewriters for inmate use; however, one of
them allows the inmates to use the twvpewriters for legal
purposecs only.

There are computers in 45.57% librariec, but they are
for educational purposes only. None of the respondents
indicated that inmatec are allowed to use computers for
personal use, but one does allow its inmates to use them for
recreational purposes.

Microfiche is available in %0.9% of the libkraries, and
?.17% have encyclopedias on CD—-ROM. Only 45.5% of the
responding librarians have computer literacy programe for
the inmates while the other 54.5% do not.

Interlibrary loan service is provided by $0.9% of the
responding libraries. Of those participating, 904 work with
the State Library of Ohio; 70%, with public libraries; 40%,
with academic libraries; and 30¥, with other institution

libraries. One library alco uses the Ohica Valley Area
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Libraries BookKs by Maif Program and andther bhae a booKmobile
program.

Orientation programs for new inmates are held in 63.684
of the libraries. While correlating answers, the researcher
found that the two libraries with the lowest percentages of
inmates using the libraries are also among the four
libraries which do not have orientation programs.

In 54.5/ of the responding libraries, the staff, as
well ae the inmates, uce the library and in 4§.SZ they do
not. However, €1.87% of the librarians feel the staff should
e allowed toc uce the library while 18,24 do not think sc.
The reacon for some not thinkKing the staff should use the
library may be due to the fact that Ohio“s prison libraries
are funded basically with inmate produced monies so some
peaple feel that library uce should, therefore, be limited
to the inmates.

Fhyeically handicapped inmates have easy access to
63.3% of these prison libraries. 1In one institution there
ic accecs for all but those in wheelchairs. These inmates

are carried up to the library, which is located on the

second floor, when necessary. However, this institution has
no wheelchair bound inmates at the present time. In a
cecond non-accessible library, the librarian perscnally sees

each of the handicapped inmates on a regular basis in order

to provide them with library materiale and services. In two




other non—accessible libraries, the handicapped prisoners

may request materials which are then delivered to them.

Prisoners in isolation receive library materials in
100% of the responding institutions. This is done in a
variety of ways., Some librarians visit these units on a
weekly basice. In some institutions these inmates send
"Kites® (requests)? for newspapers, magazines, or paperbacks,
and these are then delivered to them. In other
institutions, collections of paperbackes are ggnt to
isolation areas on a scheduled basis. In one library
inmates in isclation only have access to the law library.
This is done through a Kite and delivery service. In
another institution a standing collection is maintained in
the isolation areas, and the librarian makes weeKly visits
to thece areas and recponds to Kites. Inm =still ancther, the
librarian supplies this area with materials from the general
library and the law library as they are requected.

When acked to what degree their libraries csupport the
pricon’e education program, 18.2%4 of the librarians replied
“little"; 45.5% said "somewhat"; and 36.4% stated that this
ic a "major® emphasis in their libraries.

Work hours vary greatly among the institutiones.
According to the responcee, ¥0.9% of the librarians work
afternoons; 81.8%, mornings; &63.6% evenings; 63.6%,
Saturdayes; -and, 18.2% Sundays. Nationally, 9é6%4 work

mornings; 96%, afternocons; 44.4%, evenings; 354, Saturdays;
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and 14.8%, Sundays. LooKing at the combined times that
Ohio’s prison librarians work, one works only on Saturdays
while another works mornings, afternoons, evenings, and
Saturdays and Sundays. The work schedules for 36.44 of the
respondents include mornings, afternocons, evenings and
Saturdaye. This is the most popular schedule. Another
18.27% work mornings and afternoons but not evenings or
weekends while 9.1% workK mornings, afternoons, and evenings,
but not Saturdays or Sundays; an:i 9.14 work gfternoons and
evenings, but not mornings and &lsa not weekends and the
remaining $.1% work mornings ar i afternoons and Saturdays
and Sundays, but naot evenings.

The number of hours per weekK that thecse libraries are
open also varies. The range is 32.5 hours to 76 hours. The
average number of hourc of operation per week ic 350, and the
median is 45.7%.

A1)l of the recsponding libraries are funded by 1 & E
(Industrial and Entertainment) funds. These are monies that
are generazted by the pricsconere themselves. It comes from
the items they make and sell and from the smacks and pop
they purchase incide the prison. 0f thece libraries, &63.64
also apply for and receive LSCA grants. These monies from
the federal government must be used for new libraries or new
services, such as automation of a library. The State of
Ohio is providing some money to 27.3% of these libraries.
One respondent said this money was only for law books to
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which, according to the federal courts, all inmates must
have access. A ne@ funding source in 36.4% of these
libraries is “"telephone money." This is money that is
returned to each institution by a long-distance carrier. It
is 207 of the total spent by the inmates on long distance
phone calls. Several of Ohio’s prisons are budgeting part
of this refunded money to their libraries.

Ohio‘s prison library budgets in the 1991-92 ficcal
vear ranged from $10,000 to $77,028. The smallest budget
($10,000) was for a population of 425 with & material
collection of 8,828 and does not include the 1law iibrary
furide. Thie researcher works in a public schaol library
with a comparable collection size which serves a population
of about 730, and would be elated, acs would many other
school librarians, with a budget of this size. The average
budget was %45,352.80 and the median was ¥44,000. UWhen one
considers today’s economy and the fact that Ohio‘es prison
libraries are funded mostly through prizoner generated
monies, it doee seem that the prison libraries budqets are
adequate as assumed.

The problem of censorship varies according to the
institution in which one works. 0f the responding
librariancs, 72.77 feel censorship is a problem while 27.3%4
do not. However, in one of the librariec where censorship
is not a problem, the librarian admitted to a personal bias
against providing violent materials to the inmates, and
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another indicated that The Physicians Desk Reference is

banned at his/her instituticon although censorship is not
generally a problem there. In those libraries where
cencorchip is concidered to be a problem £7.54 of the
librarians feel there is a problem with medical materials;
75%, with cex materials; é2.54, with occult materials;
62.57%, with violent materials; and 12.54, with mythology.
Other materiale being cencored in at least cne institution
are Free Masonry, engineering, chemistry, anq'the Foxfire
ceriec. There does not seem to be a set pattern for the
combination of areas that are censored in these individual
libraries. GOhio’s Department of Correcticne sets up
guidelines and standards, and then each individual
institution determines ite ocwn policy within these. The
project assumee that censorship wis a major concern, and
while it definitely isc a prablem in varying degrees in 734
of these libraries, it is not considered to be a problem in
the remaining 274,

The usable square footage in each library again varies,
The range is from 1200 to 4000 sgquare feet. The average
cize is 2879.44 cquare feet and the median ie 2300 square
feet. The number of ceats in these libraries ranges from 23
to 138, The average i< 54.2 seats and the median is 47.3
seats. Seven, or 63.6%, of the responding librarians do not

feel their libraries provided enocugh seats for the inmates,




while four, or 3é.4%, said their seating arrangements are
sufficient.

Automation of the circulation/catalog systems has been
accomplished in 45.5/% of these libraries and 27.3% more are
in the process of automating. Currently these is no
automation in 27.3% of these libraries.

Staffing of the prison librariec generally cancists of
one professional aidec by inmate aides. There are

civilian—-paraprofessionals in 3&6.34 of Ohic’s prison

libraries and 18.2 ¥ have correction officers as staff

members. The number of inmate aides waries from 0 to 40,
The average number is 10.1 and the median is 4. Eight of
the librariane or 72.7% have an MLS degree. This compares

with 44.8% in the national survey. One of the librarians in
thic curvey without an MLS has ES degrees in Education and
English and an MS degree in Spanish; another has an MS and a
PhD, but not in library and information science; and another
has an A.A.B.degree. The responding librarians have been
profeccional librarians from 0 to 19 yvears and have worked
in prison libraries for .2 of a year to 18 years. The

average length of time they have been professional

librarians is 8.5 years and the average length of time they
have worKed as prison librarians is 5.15% years. This
compares with an average length of service of 5.45 years in
the naticnal survey. The median length of service for thece
librarians is S years.

4%
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For 27.3%4 of these respondents, their position as a
pricon librarian is their first job as a librarian. Only
27.3% of them had any orientation to prison librarianship
before accepting their pocitions, while 34,34 have had some
type of continuing education retated to working in prison
libraries since accepting their jobs. In 36.4% of the
libraries, the librarians have not received any orientation
orr training either before or after accepting their
positions. The project assumption that few ljbrarians had
any orientation to prison libraries before accepting their
position is correct.

Cur~ently, in 20.97 of the instituticne the librarian
is responsible for the law library. In the other 9.1% of
the institutions, the respansibility for the law library is
in the process of being transferred to the librarian.
However, anly 27.27 of thece librarians have had any legal
training while 72.7%4 of them have had none. The national
zurvey showed that an average of 32.2% of the ltibrarians had
had some legal training.

One hundred percent of the responding incstituticons have
some Hispanic inmates. In &3.4%4 of the libraries there are
some materials in Spanish for these inmates and in 18.2%
there are no such materials. Two, or 18.24; of the
respondents did not answer this question. Three, or 27.3%,
of the librarians speak a seéond language—--one, Urdu and
Hindi; cne, Bengali; and the other, Spanich. Only 18.2%4
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feel a need to speak a second language while 81.8% of the
respondents do not. The respondents who feel that a second
language needed indicated that this language is Spanish.

These librarians range in age from 30 to 58 years. One
librarian did not answer this questicon. The average age is
41 .9 years. The national average is 4% years; thus, Ohio’'s
prison librarians are slightly younger. OQhic‘s median age
for prison librarians is 42 years. Three of the responding
librarians, or 27.3%, plan to continue as pr{son librariansg
7, or 43.6%, do not; and 1, or %.1%, i< undecided. In the
naticnal survey 44.77% planned to continue as prison
librarians soc Ohio is considerably below the national
figures in this case. The reasons for this might be a tlopic
for further investigation.

See Tables 1| and 2 on the following pages for a profile

aof Ohio‘s prison libraries.




Table 1.-—0hio‘’s Prison Libraries at a Glance, Part 1
Low High Average Median
Pricson Population 340 2400 1579.5 1900
7 of Population
Using Library 10 20 5.2 ga
Nbr. of Materials
Fiction 2000 gaao 274 2750
Non—fiction 2583 6100 - 4385 5000
Reference 100 2000 744 300
Legal 400 10,000 2445 14631
Non-print a 1400 418 240
Whole Collection 7550 24 ,525% 12,566% 11,100%*
Nbr. of Magazine
Subecriptions 15 7é =4 &a
Nbr. of Newspaper
Subecriptions .15 =2 29.¢4 22
1991 Circulation 887 180,000 58,978 32,178
Hours open/week 2.5 74 S0 45.79
1991 -92 Budget $10,000 $77,028 $45,353 $44,000
Square Footage 1200 &000 2879 Z300
Nbr. of Seats 22 138 o4 47 .5
Years a Librarian 0] 19 8.9 (S
Yeare a Prisaon
Librarian .2 18 5.2 3.9
age cof Librarian 30 o8 41.9 42

¥ One questionnaire gave only a total:

would be the highg
calculations,

and,

including this figure
the average = 13,948;

wn
g W]

25,000 materials.
in the
and the median = 12,050.

This




Tabkle Z.--0hio’s Prison Libraries at a Glance, Fart 2
Question Yes No
(/) )
le there cecurity for librarian? . . . « + « « « « . . 100.0 0.0
What types of materials do you have?
Eucational. « v ¢ v o o« ¢ o o 0 v e e e e 2207 27.3
Music Tapes/CDS. « « « & & & o + & « o v+ o« o « + « o 94.5 43.5
Magazine Subscriptions . . . . . « « « + + « « . . . . 100.0 0.0
Newspaper Subscriptions. . . . « . . « « .« « « .. . . 100.0 0.0
Large Print Ttems. . « « o v v v 0 v o e 0w e e 0w 7207 27.3
BOOKS-0N=TapPe . « « « + & o o « o« o« o o o v o o« o« « 63.6 36.4
Videotapes « « « o v v 0 e v e e e e e e e 7207 27.3
Typewriters. « « « o o 4 4 4 ¢ o s 0 0+ v oe o« o o« . . 100.0 0.0
Microfiche « v v v v v v v 0 b e e e e e e e e e S0 9.1
Computers. . . . e S < 54.5
Do you conduct computer literacy proqrams? e e e ] 4.3
Do you participate in ILL? . . . . . oL 90.9 2.1
Do you have orientation programs {or new 1nmates/ . 438L4 26.4
Does the prison staff use the library? . . . . . . . . . 54.5 43.5
Is the library accessible to the physically
handicapped? . . . . . e e e e e 3.4 34.4
Do you provide cervices to |nmute in icolation® . . . . 100.0 g.0
Do you WOrK BVENINGS?.: « « 4 o o o o o« & o v o o« + o+« 63.6 34.4
Do vou work weekKendS?: o v ¢ o ¢+ 4 e e e 0w e e a0 oa . b3L6 36.4
Do you receive funding from:
S = R e O 0.0
LSCA?. . . . - . 36.4
State of Uhlo e e e e e e e e e e e e 2207 72.7
Telephone Money? + & « « v 4 v o o o « v o 0« 0 0. . 36,4 43.4
Is cencorship a proklem? . . . - 27.3
Are you automated or is automatlon in process? e e . 72,7 27.3
Do you have inmate aides?., . . . « e e+ e . . . 81.8 18.2
Do you have civilian paraprofeSStonals7 . 0. e« . . 34.4 63.6
Did you have any orientation to prison llhrdrtes
before accepting your position?. . . . ... 27.3 72.7
Did you have any orientation to prison llbrarlec
after accepting your position? . . . . . . . . . . . . 63.6 346.4
Have you had any legal training? . . . Y 72.7
Is the law library your respon51b|1|ty9 e e e e e e .. 90.9 7.1%
Do you have Hispanic inmates?. . . « « « « ¢« « « « . . . 100.0 0.0
Do you have materials in Spanish?. . . . . « « « « . . . 63.6 18.2%%
Do you feel a need to speakK Spanish? . . . . . . . . . . 18.2 g1.8
Do you plan to remain a prison librarian?. . . . . . . . 27.3 63.6%%

% This will soon change to 100% yes and 0% no.
#¥ Thic quection was not answered on come of the questionnaires,

a7
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Chapter V

SUMMARY AND CONCLUSIONS

In summary, fram the data qgathered it appears that
Ohio’s prisons, their libraries, and the librarians
responcible for these libraries are all divercse groups. Yet
there are some common thrzads among them.

OChio’s prisons vary in <ize, in space, and in monies
allocated to their libraries. There are state guidelines
and standarde to which these libraries are supﬁoeed to
adhere; however, within these, individual institutions may
develop their cwn policies. Head librarians are suppozed to
“Yave an MLS degree; but sometimes, due to a lack of interect
an the part of MLS profecsionals, this requirement is
waived.

11 the recsponding priscns provide priscner access to
the courts, as federally mandated, through a law library
which is or scon will be the responcsibility of the librarian
in charge of the general library. However, few librarians
have any experience or training in law librariancship.

Ohio’s prison libraries have a variety of materials.
In addition to print materials, many alsc have non-print
materials. These librariecs tend to be smxll libraries, most
of whom increace their resources through interlibrary loans.
And, while perhaps not tavish, most of Ohio’s prison
librariec ceem to be receiving adequate budgets. State

budget cuts do not directly affect these budgets since they




are generally prisoner generated--a real plus in todayr’s
economy .

All of the institutions provide some type of security
for the prison tYibrarian. Many, but not all, support their
institution’e educational programs. Most cserve a large
percentage of their populations and the inmatec check out a
large number of materials. Automation ie happening in
NDhio‘s prison libraries just as it is in other types of
libraries—~in bath circulation and the card catalog.

ficcees to prison libraries varies from institution to
inctitution—--both by physical location and by the number of
hours open each week. Librarians alsoc work a variety of
houre and times——-<come mornings, some afternoons, some
evenings, and some weekends, particularly Saturdays. Most
pricon libraries, including Chic’s, are cperated by one
professional with the help of inmate aides and, perhaps, a
civilian paraprofecszicnal or a corrections cfficer. Thus,
prison librarianc need all the skills taught in library and
information s=cience classee and they need to be able to
execute them in an unfamiliar environment.

Ae prison populations and, thus,.Job opporturnities

continue to increace in Ohio, as well as nationally, it i

"

important for other librarians and MLS students to better
understand and appreciate this very challenging area of
librarianchip. There is also much related research that can
be done in this area to help develop awareness and further

45
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the development of this growing field. Included are such
things as further studiec in censorship; in the value of
automation and telecommunications in prison libraries; in
priscner orientation to prison libraries; and in library
services to the growing Hispanic population——just to name a

few.

n
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Db




adppendix A&

COVER LETTER

-

37




School of Library and Information Science
Columbus Program
(614) 292-7746

STATE UNIVERSITY

Survey of Ohio's Prison Libraries
October 10, 1992
Dear Librarian:

As part of my graduate work in Kent State University's School of Library and
Information Science program, I am conducting a survey of Ohio's prison libraries
and their librarians. The purpose of the study is to try to ‘develop a profile

of these libraries and those who are responsible for them so that other librarians
and MLS students may better understand and appreciate this very challenging area
of librarianship.

I would like to invite you to participate in the project by answering the
questions on the enclosed questionnaire. If you wish to elaborate on any of
your answers, please do so. Your comments will be welcomed. Your participation
in this study is voluntary. Should you decide not to return the survey, there
will be no penalty of any kind, and you may cease participation at any time
without penalty. Any information you give will be kept confidential.

Please return your completed questionnaire in the enclosed addressed envelope
by October 31, 1992.

If you want to know more about this research project, please call me at
614-753-3511 (days) or 614-474-3682 (evenings) or contact my research paper advisor,
Dr. Lois Buttlar, at the School of Library and Information Science, 216-672-2782.
The project has been approved by Kent State University. If you have any

questions about Kent State University's rules for research, please call Judith
Jagger at 216-672-2070.

Sincerely yours,

gpm‘m Ky g

Joanna M. Liggett, Graduate Student
School of Library and Information Science
Kent State University

124 Mount Hall, 1050 Capaack Road

E MC Columbus, OH 432




Appendix B

QUESTIONNAIRE
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n

N

10.

11,

13.

SURVEY OF OHIO’S PRISON LIBRARiES

Number of residente your library serves

Percentage of your residents who use the library
Aire you in a Max Close Med Min security prison?
What is your personal security? Officer present Radio
Telephone Whistle Alarm box Beeper
None Other
What ic the size of your collection?
Fiction Legal
Non-fiction Non-print materials
Reference
What was your circulation for last year (Jan-Dec)?
Does your library contain (check all that apply?
Educational/clasé-related materials?
Music tapes?
Magazines? Number of subscripticns
Newspapercs? Number of subscriptions
Large print materials?
Audio books?
Videotapes?
Typewriters for inmate use?
Computers for inmate use? Educational Ferconal
Microfiche?
Other?
Do you have computer literacy programs for inmates? Y N
Do you participate in ILL with
Public libraries?
Academic libraries?
State library?
Other institutional libraries?
Other?
Do you conduct orientation programs for new inmates? N I
Does the prison staff use the library? Y N Do you
think they should be able to? Y N
Is library accecsible toc the physically handicapped? Y N
1f no, how are they served (explain briefly>?
Are services provided to residents in isolation? Y N

If yes, how (explain briefly>?

6N




14.

13.

16.

17.

18.

To what degree does your library support the prison’c education

program? Very little Somewhat & mador goal
When do you workK? Mornings Afternoons Evenings
Saturdays Sundays

How many hours per weekK is the library open?

How is the library funded? 1 & E LSCa State
funding Telephone money Other

What was your budget for the last fiscal year?

Do you feel censorship is a problem with Medical? Occult®
Mythology? Sex? Violence? Other?

How many square feet of usable space are in the library?®

,

How many seats are there? 1s this sufficient? N ]

¢ the library automated? Circulation Card catalog
Circulation/card catalog In process No

How many are on your staff? Professional Inmate aides
Civilian paraprofecsional Other

How long have you been a librarian?

How long have you worked in & prison library»?

What Kind of education do you have?

Did you have any orientation for workKing in & prison library
before accepting this position? Y N

Have you had any continuing education in working in pricon
libraries since accepting this position? Y ™

Do you have any training in legal work? Y N

Is the law library your responsibility? Y N

Does the pricon have Hispanic inmates? Y i
1f yes, do you have materials in Spanish for them? Y N

Do you speak a second language? Y N

1f yes, which one(s)

Do you feel & need to cspeak a second language? A N
I1f yes, which one(s)

Do you plan to remain a prison librarian? Y N

Your age

What ic the favorite book in your library?
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(571
STATE OF CALIFORNIA—YOUYH AND ADULT CORRECTIONAL AGENCY PETE WILSON, Govemnor

DEPARTMENT OF CORRECTIONS

~ORRECTIONAL TRAINING FACILITY
SOUTH Library

P.O. Box 686

Soledad, CA 93960

July 15, 1992

Joanna Liggett
2875 Kingston Pike
Circleville, OH 43113

Dear Ms Liggett:

I was so pleased to receive your letter! There was some
interest shown in that article shortly after publication,
but you are the first to use it in research.

I did the research on my own (it cost $75.00, mostly in
postage) then asked American Libraries if they were in-
terested. They were, and sent me their manuscript guide-
lines. The enclosed essay is what I submitted to them.
They later decided to publish what you saw and paid me
$50.00.

If possible let me know how you use the material. I still
have all the returned guestionnaires and will try to find
time to see if there are some from Ohio. I'm planning to
retire and move back to Indiana early in September, so my
house is up for sale and it seems I'm always running the
sweeper or scouring a sink!

If you repond to me after about Sept. 5 please use my new
address: 2851 N. Dunn St., Bloomington, IN 47408.

Good luck in the future. I hope you enjoy library work
as much as I have enjoyed it. (Most of the time.)

Sincerely,

M. J. Leffers
Senior Librarian
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