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HEALTH CARE RESOURCES: YOU
ARE THE CONSUMER

Introduction

What is the first image that pops into your mind
when you hear “health care™ There was a time
when. typically and traditionally. many would envi-
sion a male doctor clad in a white coat, armed with a
stethoscope. and oftering a bottie of pills. In today’s
complex world, however, that image is being chal-
lenged by a varicty of options for providers and for
treatments. Amidst all of these options. how do we
choose what's best for us? And. even more impor-
tantly. how do we access what we need?

This module. part of the Health Education for Adult
Literacy Students: An Empowering Approach series,
is specifically designed to answer these questions for
adult education students. This guide. similar to the
other modules in the serics. provides you. the adult
education provider. with background information.
sample lessons. and student workbook with accom-
panying audiotape. Idcally. you will have all the
materials you need to be able to introduce this very
important topic to your students, cither as a group or
as an individual activity.

Goals and Objectives

The goal of this guide is to provide adult learners
with information on the variety of health care
resources available, accessing these resources. and
determining when to seck professional consultation.
Ideally. providing this type of health cducation will
ultimately contribute to improved overall health of
hoth your leamers and their families.

Upon completion of this instruction. students will be
able to:

@ access the health care system.

& distinguish among appropriatc levels of health care
treatment, and sclect the most appropriate level
for their needs.

& acknowledge the rights and responsibilities of
patients and health care professionals.

« recognize that developing positive health behav-
jors and utilizing appropriate health care resources
are the responsibility of each individual.

¢ identify locations and functions of health care
resources in their community.

Background Information

first, a Look at Health

Before beginning to sort out the complexities of the
heaith care system. it will be helpful to take a
moment and explore the meaning of “health™ itself,
becausc each person’s beliefs and expectations in
this area will influence all of his or her subsequent
health care experiences.

There are many views and definitions of health.
Webster's includes these differing elements:

¢ frcedom from physical discase or pain

& the general condition of the body

¢ the condition of being sound in mind.
body. and spirit

¢ flourishing condition; well-being

Discussions on health abound today. from every
conceivable angle. Not leng ago health became an
issue only when it was absent. when someone “took
sick.” or “got hurt,” and the physical diseasc or pain
referred to i Webster's scemed to arrive suddenly
and uninvited.

Gradually. health became more and more to mcan
one's overall condition, even in the absence of ill-
ness. and began to reccive more attention as an
important issue that went beyond the physical
aspects alone. There followed a rediscovered aware-
ness that there were important connections between
physical heaith and our thoughts and feelings. our
environment at home and at work. and our personal
spirituality and sensc of self. More and more was
heard about “treating the whole person™ and
“wholistic™ (or “holistic™) health.

There is an increasing emphasis in today's discus-
sions about the last arca on the Webster's list above:
the notion not merely of the absence of discase or
pain, but that health can be a positive and active state

8
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of well-being, which is affected directly and primari-
Iy by a whole range of individual factors and actions.

Perhaps the most helpful view is that health is all of
these things. a relative concept varying for each of
us with who we are and what we experience and do
over the course of a lifetime. Picturing a continuum
linc between extreme health and fitness and extreme
illness with many possible points along the way is
perhaps a helpful context for the lessons in this mod-
ule. Learncrs can subsequently be helped to develop
a picture of the specific factors, behaviors, and
resources that correspond to those varying points of
the continuum of health and wellness as a foundation
for responding to their individual health care needs.

Personal Beliefs and Expectations about Health

Learners will bring a great variety of experiences and
beliefs about health to the classroom. Some will have
had extensive experience with self or iamily health
issues here or in other countries, and be relatively
sophisticated in their vocabulary and sense of person-
al needs and goals. Some will have had experience
with other individuals caring for their health. Others
will really be at square one, and inclined to be practi-
cally “at death's door” before even considering
health isc'es because of the emotions triggered.

Each of us tends to deal with our health at the level
of the familiar and comfortable. Some learners will
sce their health as resting in the care of another per-
son’s authority. be that a physician or family mem-
ber or nurse or spiritual healer rooted in that person’s
culture of origin. Some will be cager to learn all they
can to increase their confidence in addressing the
health care necds of self and family. These issues are
important because understanding. a personal sense of
ownership. and some control are prime factors which
support positive health.

These personal perspectives arc also affected by the
values found in the larger socicty. and by the
tremendous evolutions in health care witnessed by
the current generations. Advances in general pros-
perity carlier in this century brought accessibility of
health carc to more Americans than ever. Advances
in scicnce, like the development of antibiotics and

immunizations, brought quick fixes to previously
fatal and common conditions. Later advances, like
organ transplants, furthered the perception of health
care as complex and nearly magical.

The accompanying increase in public information
about each new discovery in health care helped to
create generations who increasingly saw health as
something outside themselves and more and more in
the hands of the mighty and powerful physician
and/or hospital. Health care became ever more
sophisticated. with teams and large complexes
replacir.g the familiar “G.P.,” the family doctor who
still made house calls. Over time, many people
became less and less active in sorting out health
care, relying more and more on institutions and the
folks in the white coats to know what was best. The
notion of intimate and personalized health care,
responsive to individual needs, was increasingly
replaced by a business approach with an eye on prof-
its and volume, an increasing trend toward special-
ization, and an ever-growing awareness of liability.

Health care professionals have grown in number.
diversity, and sophistication, and are challenging
some traditional boundaries and turf issues amongst
professionals. One such example is the long fought
antitrust suit which the chiropractic profession has
now won against the Amcrican Medical Association.
As the circle continues to turn, we are now witness-
ing 1) a great public outcry about the costs, quality,
and lack of access and responsiveness of the health
care system, and 2) a rebirth of the individual's role
as boss of his or her own health care.

Consumers are becoming more and more educated in
the ins and outs of the system, their options and their
rights as consumers, the fallibility of doctors and
other professionals, and in challenging the myth of
onc’s health resting in anyone else’s hands. The very
notion of “consumer™ as applied to health care has
helped to focus on the health care provider as one
who works for me, paid to provide a professional
service to address my needs and accountable i0 me
in turn. There is a growing recognition that the rela-
tionship is in part based on the familiar business
model of customer service, and in many ways best
when experienced as a mutual partnership working
to meet the needs of the patient.
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Health needs are in the eye of the beholder. This
module can serve to broaden learners” sense of needs
in a way that promotes active involvement in the
health of themselves and family members. resulting
in a greater sense of well-being. It will aiso help to
lay the foundation and framework for understanding
health care. as it providcs the basis for learners to
begin sorting out where to go for what services.
which follows next in this module.

There are a variety of ways of thinking about and
grouping health care needs. Some think in terms of
particular conditions, like cancer or glaucoma: others
might think in terms of particular populations, like
children. senior citizens. or pregnant women. In fact.
there are so many ways of “slicing the pic™ that it
can be overwheiming and very confusing. This may
lead people to get inadequate or fragmented carc. or

. to avoid care altogether except in emergencies.

One simple way of thinking about health necds is
found in the definitions of prevention. There are
three levels in the prevention model:

Primary prevention includes the issucs. information.
and resources to meet basic nceds when there is no
particular problem present. This can include things
like regular checkups. children’s immunizations.
breast or skin self-examination. and active self-care
like exercise. nutrition, and health education. Impos-
tant areas could also include prenatal care to pro-
mote heaithy babies. well-baby care. and regular
dental checkups and cleaning. This first level has
everything to do with building the foundations of
lifelong health and promoting active scif-care early.

Secondary prevention involves thosc instances
where beginnings of a health problem exist. c¢r those
people who might be at risk for a problem because
of personal or family characteristics. (Although there
may be some overlap with the first level. the general
concept is useful.} This second level could include
things like the beginnings of allergies. minor infec-
tions. or prevention work with children whosc par-
ents have been identified as addicted to alcohol or
other drugs. Filling dental cavities. helping with
recovery from a minor back strain. testing vision
through annual cye examinations, providing assis-
tance to quit smoking. screening for sickie cell or
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hemophilia when indicated by family history. or tak-
ing steps to control high blood pressure may all be
considered secondary preventive actions. The main
focus of this level is carly identification and correc-
tion of any existing issue so that it docs not have the
chance to develop or worsen. Typically, this second
level combines some level of professional help with
self-care.

Tertiary prevention, often synonymous with “treat-
ment.” usually involves a significant level of profes-
sional help for an identified. existing problem. This
may include things like major heart attacks. appen-
dicitis. strokes. or any of a variety of sudden or
chronic illnesses or disabilities like diabetes. schizo-
phrenia. or chronic pain. Additionai important areas
may be treatment for alcohol or other drug addiction.
surgery or chemotherapy for cancer. physical reha-
bilitation following injury or stroke, or final respite
hospice carc. The main focus of tertiary prevention
is treatment of conditions to cither:

& cffect a cure wherever possible.
@ control the progress of a disease.

# provide rehabilitation and recovery to the extent
possible. or

@ when recovery is not poisible. provide the most
humane and supportive .:are to reduce pain and
improve comf{ort.

Picturing the idca of three basic levels in this way
can help make the task of sorting out heaith care
morc manageable and natural. It builds on the notion
of a continuum. which involves an active role for the
Jearner in partnership with health care professionals.
as well as introduces the context of prevention
throughout the period somctimes referred to as
“womb to tomb.” It also helps to set the stage for
more cffective usc of the health care system, so that
learners can receive carlier, better, calmer. and more
appropriate carc than is available in the naturaily
more crisis-oriented and over-burdened places such
as hospital emergency rooms.

_Sources of Crarer for_ VYQl_l‘I—‘_ ‘_Iigglth Needs

it"s helpful to think about sources of care in the con-
text of the types and levels of health need discussed
above. Care is available through a host of individu-

10
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als. groups of individuals, organizations, and facili-
ties, all of which represent a variety of types of pro-
fessional training, skill, level of service, philosophy.,
and style.

For the most part, health care in New York State is
provided by professionals licensed, registered. or
certified to practice by the State Education Depart-
ment. or persons under supervision of such regulated
professions. Additionally. health care organizations
are required to meet a variety of standards, which are
regulated or ovcrseen by the Health Department or
other state agencies. Usually, care is provided under
the guidance of a physician. a doctor of medicine
(MD) or osteopathy (DO) or chiropractic (DC).
Increasingly, other professionals such as nurse prac-
titioners and physicians assistants directly provide
much of the “primary™ and even “secondary™ levels
of care described earlier.

This module. while giving you a great deal of valu-
able information and help with health care, could go
on for hundreds of pages and still not tell you every-
thing you might want or need to know about the
details of the entire health care system. The system
is too large, too varied, and too fluid (often in
response to new developments in science and fund-
ing) to be pinned down in lasting stone.

Therefore, the single best thing you can do to protect
your necds, arrange for appropriate quality care, and
make the system more manageable and responsive
for you is to find and choose a primary provider of
health care that vou rrust.

About Primary Care Providers

A solid primary care provider to address your prima-
ry.and most secondary health carc needs serves as an
anchor in the health care system. It also allows you
to obtain materials. ask questions, and set advice or
referrals from a person or organization that you have
already determined to be knowledgeable  of both
health care content and procedure.

Equally as important, the primary care provider
knows you, your health care history. and your health
needs. The relationship you build with your primary
carc provider can diminish fears, prevent problems
associated with fragmented or even conflicting

health care from a mix of sources. and serve as your
main contact point with the system. In addition, your
primary care provider provides a central location for
all of your health records, and those of family mem-
bers. so that they're available for immediate consul-
tation. Beyond giving you a human place to go
“eyeball to eyeball,” it increases your chances of
being greeted and treated more as an individual per-
son (or family) and less like a “number” than when
running from provider to provider. It also means that
you have that individual, or that staff. to act as your
advocate with other parts of the health care network,
including insurers. It won’t solve everything, but it’s
the next best thing.

Your choice of a primary care provider will be based
on a variety of factors, including where you live,
transportation, hours of availability, cost and cover-
age accepted. your personal preferences for large or
small outfits, language, background, reputation and
“bedside manner” of the service provider(s). Some
people choose a primary provider based on the kind
of care they most often seek. For instance, some
women rely on their gynecologist for primary care.
Others arc happy with a team in a local clinic
because it also provides good prenatal care and pedi-
atricians.

A primary provider should be a solid resource in
general health care issues with enough experience to
be well-established as a professional. Providers do
not provide care beyond their particular training, do
make clear their limits, and are comfortable with
referring you to other professionals and facilities.
The primary provider serves as your partner and
guide in coordinating your health care, and can spell
the difference between chaos and comfort time after
time.

Options for Getting Primary Health Care

The following section defines and explains tradition-
al sources of primary health care: physicians in pri-
vate practice. ambulatory care facilities, and the
hospital.

Physicians in private practice
This is a common health care setting which includes

both solo and group practice, the former practice
being the more popular of the two.

[
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Solo practice. Solo practice increases the consisten-
cy of health carc provided to a patient. The setting is
usuatly pleasant. friendly. and less burcaucratic. If a
good practitioner is chosen. referrals to other good
speciaiists may be made. Howcever. there are disad-
vantages to the traditional provider. There are limii-
cd laboratory facilities avaitable. and the patient may
have o go clsewhere for these services. After-hours
coverage may be less satistactory, and onc must be
extremely careful to choose a good physician.

Physicians in group practice. In group practice,
health care providers work together, sharing staff.
patients. records. expenses. and so on. The physi-
cians share care responsibilitics. leading. for exam-
ple. to 24-hour on-call services. Morc specialized
persons can be hired. More cquipment, services. and
tests can be utilized. There may be more comprehen-
sive carc because records are shared among physi-
cians.

Disadvantages of group practices may include a feel-
ing of a loss of personal care. Because of the other
members of the group. physicians may overrefer
patients to their group members rather than to other
professionals or facilitics. They may also overuse
services. such as the laboratory. becausc of the case
and financial reward of such referral. Laboratory and
test charges can be higher when done 1n physician-
owned scttings. New physicians in a group may
lcave after a couple of years. forcing paticents 1o
choose another physician or practice.

Ambulatory care

Ambulatory carc services are scrvices that incorpo-
rate day-to-day care, which is a major point of con-
tact with the health care system for most people.
Most physicians see their patients in these types of
facilitics. which include physicians® offices. walk-in
medical clinics. outpaticnt hospital clinics. publicly
funded clinics, and dentists” offices. 1t is important
as a consumer to understand these services and use
them in a way that serves the consumer's best inter-
esls.

Clinics. Clinics can be freestanding (not attached to
a hospital or other institution): part of a hospital: or a
privately ¢ wned physician business that highlights
the availahility of walk-in. no app Jintment service.
and some form of urgent care. They may be operated
with public funds. by a nonprofit organization with
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an expressed mission to provide low cost health care
1o those in need. or for profit. Be sure 1o cheek the
status of the facility as it will affect your access.
cost. and level of care.

A traditional clinic has a varicty of staff that pro-
vides services. often including counseling. social
work. and health cducation activities, in addition to
prenatal care and the like. Some clinics will be
attached to. or affiliated with. a similer clinic focus-
ing on dental care (including prevention. hygicne.
and treatment). The same may be true of services for
eye care. including vision exams. screening for glau-
coma and cataracts. and corrective lenses. ’

Health Maintenance Organizations (HMQOs)

Usually found in or near larger urban arcas, prepaid
group practices (also known as HMOs):

@ reecive one set fee per month,

# provide many of the health services a patient needs
dircetly. often including dental and eye care.
and

# have specific contracts with other providers and
facilitics.

Physicians arc often on salary. and the hospital is
owned by. or under contract to. the HMO. A modifi-
cation of the HMO is the IPA (Independent Practice
Association). It still has the advantage of prepay-
ment. but contracts with community physicians and
other health care professionals. Members have a list
of approved providers from which to choose.

HMOs often provide a wider range of scrvices. uti-
lize a number of community providers. and place a
growing cmphasis on preventive carc to hotd overall
health costs down. Disadvantages can include limits
on care or restriction on other options than those
specificatly ender contract. With HMOs. there can
be a larger burcaucratic structure to negotiate As a
rapidly growing system that attracts more new pro-
fessionals. staff wrnover rates may also be a factor.

Hospitals

The hospital is the most visible of health care facili-
tics for two reasons: 1) it is one of the major employ-
ers of the country, and 2) on the average. onc-tenth
of Americans are hospitalized cach year. Hospitals
account for approximately 40 percent of all health
care expenditures, and are the major focus of our
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nation’s biomedical and technological progress.
Many hospitals are expanding beyond the traditional
focus by adding special services such as ambulatory
carc, home health care. and so on. The four major
types of hospitals are listed below.

The specialized hospital is generally first-class care
for very specific diseases or complex problems. such
as cancer.

The general nonprofit community hospital is the
most common type of hospital in the United States.
It offers a wide array <. services - inpatient as well
as outpatient.

The government hospital is usually operated for spe-
cific groups in our society. such as military veterans.
Government hospitals may be cither locally, state, or
federally owned and operated. Probably the most
familiar government hospital is the Veterans Admin-
istration system. which operates over 150 hospitals.

The for-profit hospital is rising in popularity, and may
be affiliated with a multihospital system. Muitihospi-
tal systems are ones which incorporate two or more
hospitals under a centralized management structure.
For-profit hospitals provide gencrally good quality
care. but may not offer very expensive services (such
as burn care) or all the services a community needs.

How to Choose...

... Your provider

Clearly, you will want someone with training and
experience in dealing with your particular health
nced(s). You should be able to determine this by the
posted credentials (degrees. licenses. specialty certi-
fications, ctc.) of the person or institution, “word-of-
mouth™ advertising from past clicnts you speak with.
the recommendations of other professionals you
know and trust. and your own comfort and intuitive
Judgement in your dealings with that professional.
Having access to a varicty of professionals in one
place is thought by some to be an advantage in case
of staff changes or of more complex health care
needs. It can also make good sense it care is sought
for a number of different family members. If lan-
guape is a potential barrier. be sure to ask whether
the provider is bilingual.

In choosing your primary care provider, it is wise to
consider your wishes in the cvent of a future need

for emergency or speciatized care. If you alrcady
have a conncction with. or preference for, one partic-
ular hospital, you would choosc a provider who at
least regularly deals with that hospital. It you have
no hospital preference. your primary provider can
help you decide what hospital would be preferred in
the event of emergency care. It is most important
and wisc to sort this out in advance. as it will make
an actual emergency easier to handle,

.. .A hospital

As noted above, different hospitals serve different
purposes. Unless suffering from a very specialized
or complex problem. you will probably find the
treatment you need in onc of your local community
hospitals. Remember that you. the consumer, have
the right to select a hospital suited to your necds,
likes, and dislikes. Here are some guidelines to fol-
low in your selection of a hospital.

& Physician’s advice. 1tis better to choose a hos-

pital where your physician is an active member
of the medical staff, so that s/he will be able to
intervene on your behalf as necessary. You can
o to the hospital without the advice of a physi-
cian when first receiving care from the emergency
room or as an outpatient. If there is a subsequent
need to be hospitalized. however, you will be
assigned a hospital physician or referred to a com-
munity physician or medical staff.
Because of competition for paticnts among
hospitals. more highly qualified physicians
{who will probably bring patient references
with them) are given privileges to practice
within a given hospital. Hospitals carefully
examinc credentials when considering a physi-
cian for privileges. Therefore. if a physician
has privileges in a good hospital in his/her spe-
cialty. it is generally assumed that the physi-
cian is good. Poor quality physicians have
difficulty obtaining privileges in good hospi-
tals. Conversely. poor quality hospitals have
difficulty attracting good quality physicians.

& Overall repuration. Discuss the hospital with your
friends and family. It would be even more help-
ful if you could talk to a friend on the staff of the
hospital. Those hospitals affiliated with a med-
ical school usually have a high quality of care.
One has to be aware, however, that there may be
extra exams and that care may be given by med-
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ical interns and residents. A hospital with a res-
idency program is also an indicator of quality as
these hospitals have to be reviewed by national
organizations.

& Reputation for your specific need. Care is often
better in a hospital where the specific procedure
or service you require is performed in quantity.
Thus, it is important to investigate a hospital
according to your specific need.

& [nsurancelhealth plan coverage. It is best to con-
firm that your hospital of choice accepts the
insurance coverage to which you subscribe
before an unexpected trip to the hospital is nec-
essary. If the hospital does not participate in
your insurance program, you will be responsible
for all, or at least part of, a potentially expensive
bill.

& Size. Small hospitals, both rural and urban, are
often key community resources. The strength of
the small hospital is in providing local routine care.
However, small hospitals may have limited
capabilities in terms of complex care, as they face
greater difficulty finding resources to update
technology. Rural small hospitals may also be at
a disadvantage if their out-of-the-way locations
do not attract hospital personnel.

& Personal inspection. You should visit any hos-
pital you are considering to confirm your com-
fort with its staff, cleanliness, and overall envi-
ronment. Look also for accreditations, which are
typically posted in the main lobby of the facil-
ity. All hospitals have to be licensed to operate
by the state, but accreditation is national and vol-
untary. However. since accreditation is very
easy to get, a hospital without it is suspicious.

Spending any length of time at a hospital is very
serious. As with any major purchase, it should be
one that is very carefully considered in all respects:
quality of care, physician, payment, and services
provided. With the wide variety of health care orga-
nizations available, it is wise to shop around. Hospi-
tals, competing for your consumer dollars, should be
selected carefully according to your special needs
and desires.

...An emergency care provider

Emergency health care is probably the type to which
most people automatically relate. It is also often the
most stressful due to its sometimes abrupt onset and

potential to disrupt everyday life. Emergency health
care is necessary when a condition, either physical,
emotional, or mental, demands immediate attention
so that the patient or victim can continue usual func-
tioning, or even continue to survive. Examples
include setting broken bones, counseling a survivor
of a suicide attempt, tending burns, and treating
symptoms of viral and bacterial infections. Emer-
gency health care is sought after an individual is
already ill or wounded, such as instances of chest
pain or shortness of breath, head injury, or signifi-
cant bleeding.

Your choice of a provider for emergency care
depends on, of course, where the emergency occurs,
as well as your type of health coverage, if any. For
instance, with the HMO type coverage, care other
than immediate measures to save life typically has to
be specifically done or authorized by one of the
HMO’s own doctors. Otherwise, it either will not be
done or be billed to you directly.

It’s important to explore in advance, before any
emergency exists, what emergency care is available
through your primary provider, and what steps you
should take in event of a health emergency. Some
primary care providers will include emergency care.
Other times a trip to a local hospital emergency
department is necessary. It makes sense to determine
whether or not an ambulance might be used (if so,
which one) and to be clear on what number to call.
Being a patient can be frightening. Perhaps the only
tougher situation is when the patient is your child or
your spouse. The less any of us has to figure out in
the middle of a crisis, the better, and some advance
planning with your primaiy care provider and family
members can make all the difference.

Specialized Care

There are a variety of health care professionals,
racilities, and related organizations available to meet
more specialized health needs or to treat specific
conditions. Again, your primary provider, as well as
friends and family, can ke of great help in sorting
out the options in a particular area and in making
recommendations and referrals to you.

If you need a specific kind of service or have a par-
ticular heaith problem, it can also be helpful to just
ask around. You will often find a number of people
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who have had a similar need, and can learn from
their experiences and feel supported at the same
time. A word of caution, however: their experience
is not necessarily what yours will be, and their infor-
mation may be well-intended but inaccurate. Noth-
ing replaces your own sense, especially in
partnership with your primary provider, and the
reading and other research you, yourself, can do.

Some examples of specialized care, in addition to
the individuals and hospitals referred to zbove, are
described below.

Specialist professionals

There are some health care professionals with addi-
tional training in a particular area that prepares
them for practice. Examples include: surgeons,
psychiatrists, nurse midwives and nurse practition-
ers, internists (specialists in internal medicine),
pediatricians, obstetricians, etc. In addition to basic
profcssional preparation, these individuals have
met additional standards and training, with either
special licensure or certification by the state or
national board in that specialty area. A look at the
yellow pages of the phone book can help as a
beginning, followed up by contacting your countv
medical society for specifics.

Some professions deal with particular kinds of
approaches, such as those used by chiropractors
(doctors of chiropractic medicine), who address
health care needs in the context of the central ner-
vous system and the body’s skeletal structure.
Licensed physical therapists are another example.

A particularly helpful specialist can be the pharma-
cist who, by training and experience, can help
explain medications and dosages, side effects and
any combinations to be avoided with particular
foods, and other medications. If your doctor allows,
your pharmacist can substitute equal no-name brand
versions of your medicine, resulting in extra savings
for you. It’s a good idea to have a primary, regular
pharmacist too, to keep track of things. Note that
medications can sometimes be significantly less
expensive in more affluent neighborhoods, so it
might be worth a phone call and a little extra travel.

Home care

Increasingly. there is an emphasis on health care in
the home, which either ailows individuals to remain

at home and out of facilities longer, or which allows
individuals to leave hospitals for home earlier. Care
is typically provided by a registered professional
nurse (RN) or by a licensed practical nurse (LPN)
and certified home health aide (CHHA) working
under the supervision of an RN.

Care may be available through the hospital itself or
through public and private agencies in the communi-
ty, such as the Visiting Nurse Association. Cost is a
real factor, and more forms of coverage are begin-
ning to allow for home care on the orders of the
treating physician.

Long-term care facilities

" There are a variety of inpatient facilities that provide

long-term care for persons unable to be outside facil-
ities because of health needs or inability to care for
themselves. This category encompasses domiciliary
care and semiskilled/skilled nursing facilities (typi-
cally thought of in the context of nursing homes and
services for the aging, although a variety of patien:.
is served). Physician involvement is key, and the
range of options varies with where you live. Your
primary provider will be aware of agency standards,
admission criteria, and facility reputation, and can
help sort out what might best address your needs.

Hospice care

Hospice care focuses on the physical and emotional
health needs of patients who are suffering from ter-
minal illness, and the related needs of the patients’
families and significant others. While growing in
number, hospice care is not yet universally available.
Hospice services may be inpatient, outpatient
through home care visits, or both, and often are a
source of education and support for caregivers and
those in the grieving process.

Mental health care

As with other specialized services mentioned above,
mental health services are provided by an array of
individuals and organizations. They are available as
outpatient, emergency, and inpatient, either short- or
long-term. They may be publicly operated by the
state, community-based, or private for profit. The ser-
vices vary with level of need and type of facility, and
may inciude psychiatric treatment, nursing care,
social work, and counseling. Checking both profes-
sional and agency certifications and licenses, along
with fees and expectations about patient involvement
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and types of treatment used, is wise. Your local men-
tal health association, or county department of mental
health (sometimes part of the local health department)
can help with suggestions. For a list of New York
State mental health offices, see Appendix F.

Prevention and care for alcohol and
drug problems

The interest expressed by adult literacy students in
this topic was so great that it is addressed in an inde-
pendent module in this series. You will find a wealth
of helpful information and resources about care for
alcohol and drug problems in that module.

Health care advocacy and support organizations

Much has been said about organized health care, and
the professionals and programs within it. An area of
as much help is filled by a wide range of organiza-
tions:-commitced to providing public information,
research, aiid advocacy for particular conditions or
diseases. Often, these organizations have been at the
leading edge of change and improvement in the
health care system, and include groups such as: the
American Cancer Society: The Association for
Retarded Citizens: the March of Dimes: the Ameri-
can Heart Association: and many, many others.

There are a host of organizations started by patients
and family because of the gaps in the health care
those people needed. Their newsletters, pamphlets
and meetings can be an invaluable support to patients
and families who are feeling alone. Both word of
mouth amongst other people with the same condition
and a visit to the phone book under the name of the
condition and associations is hel~ful. There are many
support groups in existence for a variety of condi-
tions. Examples include: local chapters of support
provided by ALSA (Amyprophic Lateral Sclerosis
Association, more commonly known as Lou
Gerhrig's Disease): Reach to Recovery, a program
operated by the American Cancer Socicty for women
facing breast surgery as a result of cancer: the AIDS
Council: and support groups offered through the
Sickle Cell Disease Foundation of Greater New York.
Your primary provider may well know about an
organization that can help you, so asking him/her is a
good start.

Escalating Hedlth Care Costs

Health care costs, whether preventive or emergency.

have been continually spiraling upward over the last
decade. The problem of providing adequate health
care accessible to everyone, regardless of socioeco-
nomic status, is appearing more and more frequently
as a front-page issue. Whether undergoing major
surgery, or simply providing the basic immuniza-
tions to your family, financing health care is rapidly
becoming a nightmare for more and more people.
These fears are justifiable when we consider that,
during one decade (December 1979 to December
1989). the cost of hospital rooms went up 161.9 per-
cent, prescription drugs increased 151.1 percent, and
physicians’ services leapt by 114.4 percent (Bureau
of Labor Statistics)!

The staggering cost of medical scrvices is further
complicated by the lack of health care insurance. It is
estimated that as many as 35 million Americans are
not covered by any form of health insurance (Louis
Harris, 1992). Even for those individuals fortunate
enough to have coverage, costs are not necessarily at
a standstill. According to a 1989 survey, almost half
(43 percent) of employer-sponsored health insurance
plans have individual deductibles of $200 or more.
By comparison, in 1986, only 25 percent of the plans
sponsored by employers carried deductibles that
high. (Research by A. Foster Higgins)

With health care costs so high, how can we care for
the needs of ourselves and our families? One way to
help alleviate the overburdened health care system is
to reduce our number of unnecessary trips to the
incorrect health care provider. Having a primary
health care provider is a major, important step along
that road. There are other specific things we can do
1o keep our health costs down, while helping our-
selves to the best health we can.

Keeping Your Health Up and Your Costs Down:
Preventive Health Care and Self-Care

It has been reported that as many as 70 percent of
hospital patients could have avoided being admitted
to the hospital if they had followed some simple pre-
ventive measures. The following steps can be used
as guidelines to help avoid illness or injury.

Physicals and checkups

It is recommended that healthy adults between the
ages of 16 and 35 have medical checkups approxi-
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mately once every two years. Ordinarily. the remote
chance of discovering a problem and the expense
involved does not justify more frequent checkups for
this age-group. Different age groups, however, do
have different neceds. Children should be examined
once or twice per year. Adults. beiween the ages of
35 and 40. should begin annual physical cxams.
Dental exams should begin before school years, with
annual or semiannual cleaning as recommended by
your dentist. Eyc exams should also be conducted
every year by an optometrist (doctor of optometry)
or an ophthalmologist {doctor of medicine trained as
an eye specialist). A simple way to keep track of
checkups is posting them with other commitments
on a centrally located family calendar. perhaps on
the retrigerator.

There are some checkups everyone should undergo
on a rcgular basis. Sce Appendix A for guidelines
from the American Cancer Society. If you choose to
visit a health professional only when absolutely nec-
essary, you might consider having an initial checkup
simply to determine your body’s “normal™ perfor-
mance. This policy. however. is not recommended
for individuals who suffer from a chronic diseasc or
condition. such as diabetes.

Normal functioning

The key to preventive medicine is knowing your
body and its normal functioning. Once you have
established a sense of the normal performance of
your bady. be atteniive to any unusual or unexplain-
able behaviors, which may be a signal to a problem.
Seck out an explanation for the unusual behavior
before it worsens.

You can maintain a continual assessment of your
health by periodically answering these questions:*

Foods: Are there any that make you sick
or feel uncomfortable? Are you
rcacting out of the ordinary to any
foods?

Weight: What is your average weight? Do
you gain or lose casily”? Have you
unexplainably lost or pained 10 or
more pounds?

Slecp: How many hours of slecp do you
need to feel comfortable? Do you
feel fatigued or need more sleep than
usual? Have you been experiencing
disruptive sleep patterns: waking fre-
quently or tossing and tuming?

Stress: When you are under stress, what
part(s) of your body causes prob-
lems?

Resistance

to infection: Do you have a high resistance to
infection, or do you catch every
cold that comes along? Do you
frequently have a mild cold? Have

you been unable to shake a cold?

Allergies: Do you have allergies? If so. how
do they affect you? Have you ever
had a bad reaction to medicine?

Realize that there are many differences between peo-
ple, so what may be normal for you may not be so
for your friend or your child. !f a condition develops
that can be cared for by “Mother Knowledge" it may
not be appropriate, or even necessary. o visit a
health professional. Knowing what is normal for
your body and what is not can save time, money,
trips to the doctor, and anxiety.

Self-examinations

There are several self-examinations you should prac-
tice regularly as part of your preventive health regi-
men. Please review the following chart for those
examinations appropriate for your sex and age
group. (For additional information on the correct
procedures for these examinations, please see
Appendix B.)

Examination Sex and Age Frequency
Breast F and M
Scif-Examination 20 and over  Every month
Testicle M
Self-Examination 15 and over  Every month
Skin Fand M

Sclf-Examination 18 and over  Every month

* Adapted Trom A Guide to the American Health Care System™ in Life SKills Education by J. R Johnson
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Daily habits
In addition to actual examinations of your body,
there are also some general habits you should get

into on a daily basis to reduce your chances of injury
and disease.

A. A wholesome diet is invaluable to maintaining
your good health. You should eat in moderation, and
avoid foods that are high in saturated fat, choles-
terol, salt. and sugar. Try to balance a wide variety
of nutritious food, such as whole grain products,
fruits, and vegetables. (For more information on
nutrition, see the module of this series entitled,
“Nutrition: Eating for Better Health.”)

B. Adequate sleep is necessary for premium func-
tioning of your body, both physically and mentally.
Most adults require an average of eight hours of
sleep for good health. Remember. however, that
each person is unique and it’s okay if you need more
or less amounts of sleep to feel alert. Try to maintain
consistent sleeping hours to avoid insomnia.

C. Exercise will help promote good health by
improving your cardiovascular system. It is impor-
tant to tailor an exercise program specifically to
your needs and abilities. The average, healthy adult
should exercise at least three times per week for
thirty minutes each session. Anyone embarking on
an exercise program should consult his/her health
professional before beginning. (For more informa-
tion on physical fitness, see the module of this
series entitled, “Exercise: Benefits for Body and
Mind.”)

D. Alcohol andlor drug use should be kept at a2 mini-
mum, if there is use at all. These substances can be
health threatening: alcohol-related fatalitics on our
1ighways and the documented effects of drug abuse
on fetuses are just two examples of the danger of
abusing alcohol and/or drugs. If you do use drugs,
cut down your chance of contracting the HIV virus
by refusing to share needles with anyone and clean-
ing your needles with bleach.

E. Safer sex, or abstinence. is paramount to reducing
your chances of becoming infected with sexually
transmitted disease, including AIDS. Abstinence is
obviously the safest way to avoid becoming infected
with sexually transmitted diseases. If you are sexual-
ly active, reduce the risk for yourself and your part-
ner by using condoms. (For additional information

1Statistics courtesy of the Govemor's Traffic Safety Committee

on safer sex, please see “HIV Education for Adult
Literacy Students.™)

F. Safety devices andior procedures on the job, at
home, and in the car should be utilized. For example,
if every front seat occupant buckled up, an estimated
15,275 deaths and several hundred thousand injuries
could have been prevented!. A surprisingly effective
safety tool is to simply allow enough time in your
planning and trips, and to take a moment to catch
your breath before handling the nexi “priority”; feel-
ing rushed can be an accident begging to happen.

G. Improved dental practices have eliminated the
necessity of dentures for everyone. Brushing your
teeth with a recommended paste and brush at least
once a day (morning, bedtime. and after meals is
best) and daily flossing, combined with regular pro-
fessional cleaning, can prevent ever needing den-
tures, and can save that lifelong comfortable smile
too. The dental hygienist at the dentist’s office will
gladly show you the specifics of personal dental care,
and often can provide some free supplies. Generally.
two dental checkups per year are recommended.

H. A positive outlook on life will help support both
physical and mental health. Identify your sources of
stress. and plan a method for alleviating, or eliminat-
ing those sources. It also helps to talk things over
with a friend or in a support group, so that what’s
troubling you does not fester inside of you. Research
is just beginning to reveal the powerful connection
between emotions, mind, and body. it helps to make
this an area of daily review as well.

Nontraditional health care and prevention

After a long emphasis on physicians, drugs, surgery.
and other powers outside of the patient, preventive
health care has at last entered the discussions of the
“traditional™ circles of care in organized medicine.
Preventive health has as its center a person informed
and active in building maximum self-health, aided
by other resources and practitioners as necessary and
desired.

Preventive medicine can include techniques that
some individuals consider unusual. For example,
yoga has been cited by many adherents of this relax-
ation method as the primary reason they remain
healthy. Or. you may want to investigate the connec-
tion between the foods you eat and how you feel.
Perhaps it will help you to supplement your diet with
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vitamins. or avoid certain foods altogether. or pursue
a special diet such as vegetarianism. A strong possi-
bility exists that you may even be allergic to certain
foods.

Be open to “new-age” nontraditional ways of prac-
ticing preventive health care. For many learners.
such wisdom may be well-rooted in their cultures of
origin. which may be an interesting topic for those
whose experience has centered on the types of insti-
tutionalized western medicine most often found in
the U.S. You may find a local natural foods store or
bookstore that serves as an information exchange on
a variety of specific approaches. from herbs to hyp-
nosis. massage to nutritional supplements, and
acupuncturc/acupressure to relaxation/stress man-
agement. Some sites will include bulletin boards.
while others may display a variety of newsletters on
the subject of your intercst. and may even be awarc
of upcoming classes.

The same tips described earlier apply to evaluating
these health care options as well. Be aware that such
“alternative™ approaches may not be covered by
vour insurance. and may or may not be favorably
received by your primary health care provider.
Sometimes your expericnce helps educate more “tra-
ditional™ providers: other times you will find your
primary provider makes use of less traditional
approaches too.

A good rule of thumb to adhere to is that for most
people. moderation is the key: do not “overdo.™ Take
the time to determine what is best for you to achieve
and maintain your maximum feelings of good health,
and be faithful to those practices. The importance of
positive health behaviors can not be overestimated.
And. in relation to health care, “An ounce of preven-
tion is worth (at least) a pound of cure!™

_l’_:ggx_ggt of Health Care Costs

As there is great variety in health services, so too
there is in payment options for health care costs. The
escalation in health care costs. and the lack of health
care insurance for so many Americans referenced
above. are making news daily. It has become even
more important for consumers to utilize all the
health maintenance and illness prevention strategies

they can. in addition to becoming active and
informed in obtaining. evaluating. and using health
care coverage from whatever source.

While one could pay cash out of pocket to cover
health care, it’s the rare person indeed who is so well
off. The vast majority of persons seek health care
coverage which will provide some level of care,
either directly or through reimbursement back to the
consumer. While there is another module in this
serics which specifically addresses health care insur-
ance in great detail. this section will highlight some
options to explore.

Most health care coverage in this country falls into
two general categories: coverage which stems from
one's status as an employee. or coverage which is
attached to a government bencfit or associated with
a particular entitlement status. Clearly there is also
the option of privately purchased insurance cover-
age. which is sometimes used to supplement one of
the above when onc has the funds to do so.

Health coverage related to employment

Clearly. not all employers offer health insurance as
an employment benefit. Some do. but may require
significant waiting periods before coverage begins
for an employce. Significant numbers of employers,
whether companies or unions, offer some form of
coverage. and employers may pay all or a part of
coverage. Some will pick up coverage for the indi-
vidual employce. and the cmployee would pay the
remainder for his/her family.

Typically. health coverage through one’s employer
involves membership in one of possibly a number of
choices of group health plans. Coverage may be a
commercial policy through a private insurance com-
pany: through a nonprofit provider such as Blue
Cross or Blue Shield: or through a Health Mainte-
nance Organization (HMO) or Independent Practice
Agreement (IPA). The coverage might cither pro-
vide care directly. or pay physicians and other
providers directly for approved care after the con-
sumer has paid some deductible amount. or reim-
burse the consumer for approved care some time
after the consumer has paid some or all bills.

It's very important to carefully review the types of
coverage available, especially the fine print. before
choosing an option and again before secking care. It is
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wise to choose coverage based on the current health
needs of you, and your family, plus those health needs
you can reasonably expect in the future. For instance,
if you are an insulin-dependent diabetic, you would
pay careful attention to coverage for insulin, syringes.
and any restrictions about “preexisting disability.” If
you have a number of young children, or expect to,
you would pay careful attention to prenatal, obstetri-
cal and well-baby care service or coverage, and rou-
tine care through all the usual childhood ilinesses and
scrapes. Any coverage ought to include provisions for
comprehensive care, and for the event of catastrophic
iliness or injury, especially important if hospitaliza-
tion and specialized care are needed.

In these days of cutting back on health care costs.
increasing numbers of employers are reducing or
eliminating their contribution to coverage costs. It’s
important to check what “riders™ and restrictions
exist before chuosing or using the coverage, so your
needs are met in the best way possible with the least
direct cost out of your pocket. Your employer should
have information on hand about any plans they offer.
Insurance providers eager for customers have addi-
tional information, and often schedule presentations
during which a representative sells their offering.
Take time to review the information, and ask any
questions you have. If there is other health coverage
in the family, see which would cover wha! and
choose a balanced combination.

In any event, expect ali kinds of paperwork. and
make a point of working through the staff at your
primary health care provider. They know the system,
and have a stake in your care gctting covered
smoothly. In the event of a disagreement on reim-
bursement or coverage. insist on being told about,
and using, the appeals process with the insurance
provider. It usually has a number of levels. and in
effect encourages dissatisfied consumers to give up
and give in. Don't! Work with your provider, and
the State Insurance Department if necessary, to get
results. Do make it a habit to get and keep copics of
all bilts and correspondence related to your claim.

Finally, an employment-related point of importance
in the event you have health coverage through work
and become unemployed is the Federal Comprehen-
sive Omnibus Reconciliation Act of 1986 (COBRA).
COBRA calls for employers to make available for
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purchas{c by the newly unemployed former cmploy-
ces the option of continued same health coverage for
18 months. Your cmployer must have information
on this option immediately upon any dccision of
theirs to ¢nd your employment. If you have difficul-
ty in this area. contact your local office of the State
Department of Labor for information. (Sec the blue
pages of phone listings, under “labor.™)

Health coverage related to government
benefit/entitlement

The laws of the nation and of the states provide for
benefits to persons in particular circumstances or
conditions. These people arc then said to be “enti-
tied™ to certain benefits under the law as fong as the
condition or circumstances exist and the other rele-
vant criteria of a given law are met. In cach case. it
is important to carry onc’s authorization card. as
carc may be unavailable without it. Speeific ques-
tions about the details of coverage and cligibility cri-
teria are best dirceted to the source of the coverage,
as indicated in the highlights below.

The two most visible examples related to health care
arc Medicarc and Medicaid.

Medicaid is a prograra run by the states to provide
medical care coverage to persons with low income
and resources, who meet the means tests for eligibil-
ity. Persons do not have to be on public assistance to
qualify. so it helps to check on current income
guidelines. Medicaid is administered by New York
State dircetly, and any questions that cannot be
addressed by your primary provider should be
directed to your county department of Social Scrvice
{sce the blue pages of the phone book under local or
county, then under social serviees).

Medicare is a Federal program which provides cer-
tain medical care coverage to persons who are draw-
ing Social Sccurity benefits. There are no other
means tests (i.c.. no income requirements). Medicare
is administered by the Social Sceurity Administra-
tion. and any guestions that cannot be addressed by
your primary provider should be directed to your
nearest SSA office (see the blue pages of the phone
book listing under Federal, Social Security).

Veterans of U.S. Military service, along with aclive
duty military personnel and their dependents, may
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be eligible for direct health care at Veterans Admin-
istration hospitals and medical centers. Such persons
may qualify for pension benefits as well, depending
on whether there is a service-connected disability,
and its extent. Questions about care and benefits can
be directed to the Veterans Administration, a local
Veterans Outreach Center, or the nearest Veterans
Administration hospital.

Fees based on ability to pay

Some health care providers, notably public and not-
for-profit clinics and hospitals, make care available
based on the consumer’s ability to pay, and do not
refuse care to those who are unable to pay. Such
facilities may have a “sliding scale” in effect for
fees, where fees range from no or very minimal cost
upwards, based on the client’s income and coverage.
Providers will often actively assist persons to sign
up for benefits they may not have realized they were
eligible for, and provide assistance with forms and
navigating the system. Certain facilities, such as
public hospital emergency rooms, are not permitted
by law to turn away persons in need of care. Any
health care professional must intervene in a life
threatening emergency, without regard to patient’s
ability to pay.

The Rights of Health Care Consumers

With an ever more educated consurner, pressure has
increased on health care providers and facilities to
recognize and respond to consumer rights. There are
a variety of patient’s bills of rights, resident’s bills
of rights, etc., with language varying from place to
place. Perhaps most common is the bill of rights for
hospital patients, which is increasingly provided to
patients on admission and posted in various places in
the facility.

While such bills of rights express important princi-
ples related to quality of care and patient’s right to
be informed of, approve, or disapprove particular
treatment, remember that they only supplement the
regulations governing the operation of facilities and
the conduct of certified, registered, and licensed pro-
fessionals in a particular state. Those regulations
may carry a higher, more specific standard, and spe-
cific consequences for violations.

Patient’s Bill of Rights
In New York State, there is an official “Patient’s Bill

of Rights,” overseen by the NYS Health Depart-
ment, reprinted in Appendix C. It details 17 specific
rights for patients in hospitals in this state.

Health care proxy

There is an additional important right related to your
health care, the right to decide in advance how your
health care should be handled if you become unable
to make such decisions for yourself.

Effective January 1992, New York State's Health
Care Proxy Law explains and details how you can
arrange to have someone you trust make such deci-
sions for you, in the manner you would choose if
you were able. In this State, this allows a more spe-
cific and immediate way to cover your wishes than a
living will does, although both can work together. In
Appendix E, you will find *“Questions and Answers
About the Health Care Proxy Law.” and a copy of a
proxy form with instructions.

The rights above reflect respectful care but, most
especially, reflect that it is the patient’s health care.
The patient is in control of and fully involved in his
or her care, and is not just the passive recipient as in
earlier times (provided that the patient is found to be
competent, and does not pose a danger to self or oth-
ers; in either of those instances, some care can be
mandated).

Tips on Making tne System Work for You

People tend to “tune out™ pretty quickly on the
whole health care scene because its massive size,
complexity, and power trigger feelings of powerless-
ness. Dealing with a big burcaucratic systcm can be
daunting since they are built to be big and to serve
large numbers of people in very, very similar ways.

Actually, the health care system is less a single sys-
tem than a collection of little different bureaucratic
organizations and assorted individuals. Often times,
the people in those organizations feel as frustrated as
you do, because they realize that some things are not
only poorly organized, but downright counter to
common sensc and productivity.

Many have far more work than they could reasonably
be expected to handle, and seldom have time to enjoy
the “people™ part of the job which may have initially
attracted them to such carcers. All too often one part
doesn’t have any idea what the other part is doing.
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They can handle the majority of average simple cases
relatively well by following routine procedures. How-
ever, more complex cases and personal needs are
minimized or not handled unless YOU direct attention
to the uniqueness of the case. That’s your number one
assignment (and, yes. yet another reason for the
importance of having a primary care provider).

It’s helpful to actually anticipate where things are
likely to go wrong in this context of sometimes orga-
nized chaos. Follow up with your provider yourself
with a reminder phone call to check on a lab result,
or to ask what specifically that medication is, why
they’re giving it to you, and what the possible side
effects are. The last thing in the world that a bureau-
cracy likes, however, is to be challenged, and since
many people have learned this along the way, they
are afraid to ask any question for fear of reprisal.

It's very helpful to read and reread the above list of
rights guaranteed to you before you get health care,
because it can help you become clear and confident
on insisting that your rights are honored. It’s also
very helpful to rely on your common sense, because
many of the things that work well with consumers
are the very same things that are appreciated by, and
effective with, health care professionals (who, after
all, arc people too). For instance:

# Be respectful and courteous (and expect the
same in return).

# Greet the provider with appropriate warmth, by
name.

& Make a personal connection in the usual way, as
appropriate, whether by a comment on the weath-
er or the busy day (our own anxiety about the visit
can often make us abandon this natural part of
our beings).

& Recognize the value of your time and the
provider’s., by being prepared for the visit. It can
be very helpful to talk things through with a friend
or family member in advance. to get clear on your
necds.

& Make a list of questions or information points in
advance to read or show to the provider. This is
itnportant for tclephone calls too.

¢ Consider bringing a friend or family member with
you for emotional support, helping you remem-
ber and understand the instructions and follow
through, etc. CAUTION - avoid any impression
that this person is there as an expert or a witness
or in any way a challenge to the provider (unless
you intend otherwise).

# Clearly communicate your interest in doing
whatever is necessary for your health to improve.
This does not mean doing something you don’t
believe is right for you; it just means you're
actively interested and will carry your own
weight.

# Listen to the provider’s instructions or com-
ments all the way through, interrupting only if
you’re actually lost.

& To check accuracy, repeat back, in your own
words, your sense of what you were told.
How many of us have thought we understood
until we got to the lobby or home, only to find
that we couldn’t explain it to someone else?
Checking during the visit is easier on both you
and your provider, and again communicates
your earnestness.

# You may find it helpful to take notes as needed,
or ask your provider if they will be giving you
something written to reinforce your under-
standing at home.

¢ Demonstrate your commitment to your own
health by following through on agreed upon
care, and comment on what works or progress
seen. One good way to guarantee difficulty is
to quietly accept instructions for care you
don’t really agree with, and show up for the
next visit not having changed anything. Far bet-
ter to speak up at the first opportunity, so
that a different approach can be worked out.

# Help the organization and its staff recognize
and reinforce quality care and professional skill:
be as quick to express thanks as to criticize,
and consider special acknowledgement of espe-
cially good service (perhaps a note of thanks, a
positive comment to the supervisor, or a letter to
the facility).
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When You’re Not Satisfied

Since health care providers are people too, they
reflect the same k' ids of variety as other groups of
folks. When you are not satisfied, take a moment to
sort out the reason:

# Is a particular provider consistently inappro-
priate, disrespectful. or unskilled?

¢ Is there an unpleasant incident that is not dam-
aging and can be attributed to a particularly
stressful day for the provider?

# Does a provider seem 1o you to be unable to do
the care, for whatever reason?

You are entitled to gquality care in any cvent, but
your assessment of the reason is important in decid-
ing whether you will act. how. and where. While
you might refuse any care from a provider who
seems to be harmful or consistently inappropriate,

you are likely to respond quite differently to an iso- °

lated instance from a previously appropriate
provider.

In situations where there is no immediate danger or
risk, it is generally wise to act at the lowest level to
get the needed effect. This helps prevent overreact-
ing and using your ace card too early. and also helps
to maintain relationships and get results. For
instance. perhaps you could talk directly to the
provider, privately, and try to express your concern
constructively and get things resolved. It would not
be helpful to vent your frustration to that person’s
peer, or to somecone they supervise. You might feel
temporarily relicved but they don’t have authority,
the problem won't have changed. and attitudes will
tikely worsen.

If you are dissatisfied and need to register your con-
cern, the next tevel would be that person's supervi-
sor, verbally at first, making clcar what was
unacceptable and any necessary change. You can go
up the ladder as far as necessary in this way, and at
some point it may be necessary to put your concermns
in writing. Be concise and specific. cite concrete
examples of what was done or not done, identify any
corrective action you feel necessary. and avoid per-

sonal labels and insults. You have the option of
charnging providers or facilities, but that might not
be in your best interest if matters can be resolved
otherwise without a break in continuity of your care.

Additional avenues of recourse include: the govern-
ing body or board of directors of the organization, if
one exists; the governmental agency or accrediting
body which certifies the organization or the individ-
ual; and the professional association to which the
professional belongs. You may wish to seek legal
counsel, or consultation with other health care pro-
fessionals, at any point along the line to resolve the
situation to your satisfaction. Whether or not the out-
come changes, you are entitled to be heard.

When You Want to Learn More

There are a host of materials on health and health
care resources at your local library, with experienced
reference librarians happy to help you find what you
need. Additional materials are included in the back
of this module, and your health care provider can
help you find others for your specific interests.

Often local health departments, hospitals, HMOs,
clinics and other providers schedule information ses-
sions and classes on particular topics, which are
often free to the public. Another way to find out
about such presentations, and related programs and
support groups, is through the community calendar
and billboard sections of your local newspaper..

-

Conclusion

You can successfully work your way through the
health care maze, and even be fascinated at the same
time, by breaking the system down into manageable,
understandable pieces. Begin where you already
have some comfort, whether with your current
provider, schuol nurse, health teacher, or a friend or
ncighbor who’s had good experiences with health
care. Your first choice of a primary health care
provider can help you on the road to taking active,
comfortable, and confident charge of your health!
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Sample Lessen 1: A Lifetime of Health

Goal:

Outcome
Objective:

Instructional
Materials &
Resources:

Activities

To develop a sense of the range of health conditions experienced by ditferent
people over the course of a lifetime

Each learner will be able to describe overall health in terms of weliness. iliness.
and how those definitions are affected by individual cifcumstance.

¢ Background information in this module on health and types of health needs
¢ Chalkboard or flip chart and markers
¢ Appendix D

Activity 1

Activity 2

Before covering the background information in this area. draw a fong horizontal
line across the board and label the ends “iliness™ and “wellness.” Ask leamners to
come up with examples of different points along the line and teil you where to
place them (very far into illness might be any hospital time for one. being in
hospice to another: very far into wellness might be no major illness for one. or
running marathons to another). OR :

Ask each learner to draw a picture of the self now, and a picture of their “ideal™
healthy self. Discuss the differences. and realistic steps they can take to improve
health toward their new pictures of selves.

Conduct a group discussion on how much our personal experience and percep-
tion affects our views of health. and how those views can change with informa-
tion and discussion. Conclude the discussion with thoughts and opinions on the
roles medical professionals play. as well as the value of self-care. Use Appendix
D to instigate the discussion.
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Sample Lesson 2: The World of Health Care

Goal:

Outcome
Objective:

Instructional
Materials &
Resources:

Activities

To develop a sense of the different types of health care available

The group will identify various types of individuals and agencies that exist to
provide health services, and how they are organized.

® A number of copies of the local telephone book. (Perhaps have each learner
bring in one.)

Activity 1

Activity 2

Activity 3

Have learners form small groups (2-3 per group), and provide each group a
phone book (the combined listings, if available, or the yellow pages). Ask each
group to find sources of health care in the listings. and to note what headings
were most successful.

Have the whole group share what they learned. positive and negative. about the
health care system in the process.

Ask learners to identify what would be an area of greatest interest, and invite in
a representative(s) to speak to the group in a future class.




Sample Lesson 3: Regular Self-Examination for Health

Goal:

Ouicome
Objective:

Instructional
Materials &
Resources:

Activities

To help learners become more knowledgeable and comfortable about self-exam-
inations so that they will include them in their personal health care

Each learner will be able to describe the importance of self-examination, and the
basics of when and how it should be done.

& Appendix B of this module (skin self-exam, testicular self-exam, and breast
self-exam).

¢ Possibly an outside speaker to facilitate, assist, or present (a physician or
nurse, perhaps a representative from the American Cancer Society or a near-
by clinic or hospital).

Activity 1

Activity 2

Activity 3

Activity 4

Ask learners how many have heard about these self-exams before, and how
many already feel comfortable with the topic. Ask how many already are regular
users of these techniques. Ask the group to identify the issues that can get in the
way of regular self-exams, and any particular areas in which assistance or sug-
gestions would be helpful.

Present to the group the material on each of the procedures of self-cxaminations.
Learners may be more comfortable divided into a male group and a female
group for separate presentations. You may wish to arrange for two health care
providers in this case.

In the next session, check and see whether comfort and confidence about sclf-
exams have increased, and whether anyone was able to use the techniques. Ask
what else would help support their use, and reinforce their value.

Have a chart in class to record completion of exams, and check periodically on
completion and questions. Consider running a contest between men and women
with prizes based on completion of self-exams.
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Sample Lesson 4: Our Rights as Health Care Consumers

Goal:

Outcome
Objective:

Instructional
Materials &
Resources:

Activities

To familiarize leamers with their rights as health care consumers

Each learner will be able to explain each right in the Health Care Consumer’s
Bill of Rights in the learner’s owr. words.

@ Appendix C: New York's Heaith Care Consurner’s Bill of Rights.

Activity 1

Activity 2

Activity 3

Activity 4

Activity §

Activity 6

Have learners form small groups. and assign two or three rights to each group.
Ask them to read their part of the list and to identify what is unclear; what the
right means to them: and what strikes them as most important about the right.

Ask each group to present their findings to the whole group, adding clarification
as needed.

Ask the group's reaction to learning about these rights, and to identify any oth-
ers that would be important to them in their health care.

Ask learners to cite their previous experiences with health care, to the extent
they arc comfortable. and problem solve with the group what they could do dif-
ferently next time.

Ask leamers to role play scencrios involving a patient and a health provider. For
cexample. in a role play depiciting a first meeting between a health care provider
and a patient, the learner would first assume the role of the patient and then the
part of the health provider. The role play could feature the questions that each
player should ask during a first mecting.

Have leamers develop presentations on this topic to give to relatives, friends or a
church group so that the knowledge is passed on to others while strengthened for
learners. Presentation could be a speech in another language, role play. or other
experiential approaches.
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Sample Lesson 5: The 10 Top Ways to Get Sick

Goal:

Outcome
Objective:

Instructional
Materials &
Resources:

Activities

Through humor, to check learners’ understanding of the material on self-care
and prevention

Each learner will be able to identify at least five different ways that individuals
can promote or experience illness or injury.

4 newsprint or flip chart paper for each group (if consistent with learner com-
fort)

# prevention material from this module
4 material from Appendices A and B

Activity 1

Activity 2

Activity 3

Have learners take a few minutes to think about and note “ways to get sick.”
Then have learners get together in small group “teams” for a lighthearted con-
test, and ask them to quickly come up with their group’s top 10 ways to get sick.

Have the groups post and present, or verbally share for your posting, their
team’s entries.

Perhaps have the group pick its consensus on the top 10, or 10 funniest, ways,
reinforcing learning points as appropriate.




APPENDIX A

Summary of American Cancer Society Recommendations
for the Early Detection of Cancer in Asymptomatic People

Population
Test or Procedure.
Sex Age Frequency
Sigmoidoscopy M&F 50 and over Every 3 to 5 years,
based on advice of
physician.
Stool Guaiac Slide Test M&F Over 50 Every year
Digital Rectal Examination M&F Over 40 Every year
Pap Test F All women who are, or who have
] L been, sexually active, or have reached
Pelvic Examination F age 18, should have an annual Pap test
and pelvic examination. After a
woman has had 3 or more consecutive
satisfactory normal annual examina-
tions, the Pap test may be performed
less frequently at the discretion of her
physician.
Endometrial Tissue Sample F At menopause, | At menopause
women at
high risk*
Breast Physical Examination F 20-40 Every 3 years
Over 40 Every year
Mammography F 35-39 Baseline
40 - 49 Every 1-2 years
50 and over | Every year
Heaith Counseling M&F Over 20 Every 3 years

& Cancer Checkup**

Over 40 Every year

* History of infertility, obesity, failure to ovulate, abnormal uterine bieeding, or estrogen therapy.
** To include examination for cancers of the thyroid, testicles, prostrate, ovaries, lymph nodes, oral region, and skin.

ERIC

IToxt Provided by ERI

Reprinted from Summary of Current Guidelines for the Cancer Related Checkup:
Recommendations with permission from the American Cancer Society. Inc.
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APPENDIX B

Testicular Self- Examination (TSE)

Cancer of the testes is one of the most common cancers in men 15 to 34 years of
age. If discovered in the early stages, this cancer can be treated effectively. To
detect testicular cancer early, it is best to complete a simple three-minute self-
examination every month. '

& The best time to do a TSE is after a warm bath or shower, when the scrotal
skin is most relaxed.

& Roll each testicle gently between the thumb and fingers of both hands.

& If you feel any hard lumps or nodules, you should immediately see a health
professional who will make a diagnosis.

The symptoms of testicular cancer include a slight enlargement of one of the
testes, a change in its consistency, and/or a dull ache in the lower abdomen and
groin. This pain may be accompanied with a feeling of dragging and heaviness.
Please also note that men who have an undescended or partially descended testicle
are at a higher risk of developing testicular cancer.

Courtesy of the American Cancer Sociery. Inc 3 { )




APPENDIX B (CONT'D)

Skin Self-Examination (SSE)

Every year approximately 450,000 Americans are newly diagnosed with skin can-
cer. Although very common, it is also the easiest to detect and can be treated suc-
cessfully. In addition to avoiding prolonged exposure to the sun, a key preventive
step is conducting monthly skin exams.

¢ The best time for a SSE is after a bath or shower.

¢ Use a full-length mirror or hand-held mirror so that you can
check the moles, blemishes, and birthmarks on your entire body.
You should look for the ABCDs of each mark:
Asymmetry - do both halves of the mark match each other?
Border Irregularity - are the edges of the mark ragged, notched,
or blurred?

Color - is the coloring of the mark even? Are there many shades
of color?

Diameter - is the size of the mark larger than 6 millimeters
(about the size of a pencil eraser) across? Has there been a sud-
den or continuing increase in the size?

You should also be attentive to any sore that does not heal.

¢ Examine your body front and back. then right and ieft sides,
arms raised.

4 Bend elbows and look carefully at forearms and upper under-
arms and palms. "

¢ Sit, if you're more comfortable. to look at the backs of your
legs, and feet — including the spaces between the toes. and the
soles of your feet.

¢ Examine the back of your neck and scalp. Use a mirror to help
you see. Part hair and lift it to get a closer look.

Remember. if you conduct this examination regularly, you will know what is nor-
mal for your body. If you find something unusual or of question, be sure to con-
sult a health professional immediately.
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APPENDIX B (CONT’D)

Breast Self-Examination (BSE)

With improved technology and procedures, the risk of breast cancer has been
somewhat diminished. However, this type of cancer is still life-threatening, and
steps for preventing it should be adhered to regularly. For women, these steps
include mammograms, clinical examinations, and self-examinations, depending
on age. Since men can also get breast cancer, they too should perform monthly
breast examinations on themselves.

Step 1. Inspection: in front of a well-lit mirror. look at your breast. Turn from side
to side as you are looking.

First, you should stand with your arms relaxed at your sides to look for:
-any change in the size and shape of the breast,

-puckering or dimpling of the skin,

-change in the nipple, or in the direction of the nipple,

-drainage.

Next, stand with your arms held over your head. Check to see if breasts
move up and down together. Lift your breasts to look for sores or dim-
pling.

Now stand with your hands on your hips, and press in to tighten your chest
muscles. Turn from side to side to view all areas of your breast. Note any
dimpling or puckering of the skin.

Step 2. Palpation or Feeling: use the flat surface or fat pads of the 3 middle fingers
to conduct this exam.

To check your right breast, put your right hand behind your head, and
press firmly on the breast using small circular motions. Begin by making a
circle around the outer area of the breast, and gradually move toward the
nipple by making smaller and smaller circles. Reverse for the left breast.

You should also examine your underarm area with your arm held loosely
at your side. Cup the fingers of the opposite hand and insert them high into
the underarm area. Draw fingers down slowly, pressing in a circular pat-
tern and covering all areas. Do both underarms.

You may find it easier to do this examination in the shower or bath or even lying
down. It is important, using any of these exams, to note changes from your last
exam and rcport them to your health professional.

Courtesy of the American Cuncer Society., Ine
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APPENDIX C

Patient’s Bill of Rights

As a patient in a hospital in New York State, you have the right, consistent with law. to:

b
2)

3)

6)
7)

8)
9N

10)

16)
17)

Understand and use these rights. If for any reason you do not understand or you
need help, the hospital MUST provide assistance, including an interpreter.
Receive treatment without discrimination as to race, color, religion, sex, national
origin, disability, sexual orientation, or source of payment.

Receive considerate and respectful care in a clean and safe environment free of
unnecessary restraints.

Receive emergency care if you need it.

Be informed of the name and position of the doctor who will be in charge of your
care in the hospital.

Know the names, positions and functions of any hospital staff involved in your
care and refuse their treatment, examination or observation.

A no-smoking room.

Receive complete information about your diagnosis, treatment and prognosis.
Receive all the information that you need to give informed consent for any pro-
posed procedure or treatment. This information shall include the possible risks
and benefits of the procedure or treatment.

Receive all the information you need to give informed consent for an order not to
resuscitate. You also have the right to designate an individual to give this consent
for you if you are too ill to do so. If you would like additional information. please
ask for a copy of the pamphlet “Do Not Resuscitate Orders - A Guide For
Patients and Families.”

Refuse treatment and be told what effect this may have on your health.

Refuse to take part in research. In deciding whether or not to participate, you
have the right to a full explanation.

Privacy while in the hospital and confidentiality of all information and records
regarding your care.

Participate in all decisions about your treatment and discharge from the hospital.
The hospital must provide you with a written discharge plan and written descrip-
tion of how you can appeal your discharge.

Review your medical record without charge. Obtain a copy of your medical
record for which the hospital can charge a reasonable fee. You cannot be denied a
copy solely because you cannot afford to pay.

Receive an itemized bill and explanation of all charges.

Complain without fear of reprisals about the care and services you are receiving
and to have the hospital respond to you and if you request it. a written response.
If you are not satisfied with the hospital s response. you can complain to the New
York State Health Department. The hospital must provide you with the Health
Department telephone number.

Courtesy of the American Cancer Saciety. Inc
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APPENDIX D

“The doctor of the future will
give no medicine but will
interest his patients in
the care of the human frame,
in diet, and in the cause and
prevention of disease.”

Thomas Edison

“You, the individual, can do more for your health
and well-being than any doctor, any hospital,
any drug and any exotic medical device.”

Joseph Califano
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APPENDIX E

Health Care Proxy

The following pages are from a New York State Department of Health publication
entitled “Appointing Your Health Care Agent - New York State’s Proxy Law.”

(1991) They are reprinted as formatted by the office of Assemblyman Ron Canes-
trari.




L€

-Jea1} [ed1pow awos Jo sajdurexy

* ' * Juem juop/op [ — daoxduat

[im uoryrpuod Lwx adoy ou st

a19Y) pue — yeads o aydoad azru
-80001 03 a[qeUN 9wt Bun{ew I5BISIP
urelq e Jo afeurep ureiq aABy [ J| =

"t quBM 3,UO0D
Jop 1 uay} ‘A19A0091 Jo adoy ou yim
‘SNOTOSUOIUN IO BWICO B Ul W] J[ ®

* * * sjusuI}BaI} 3ULMO[[O]
3Y3 9A19031 03 JUBM 3 U0P
/OP 1 ‘It A[[2uriIo) awod3q [ J1 =

:Kes p[nod noA ‘sydurexa

10, wioy Axoxd ayy uo jnd aq ued

SUOIJOTLIISUT USJJLIA 'SJOI[oq sNOL3

-1[31 pue [eJouW oL §e [[M se ‘suol}

-ONLIJSUT UIJLIM PUR [RI0 INOK MG[[0]

1snut juade INOZ JSUOISIOOP B
juade axed Iy Auw [[IM MOH

‘SUOISIOdP
959y} oew 03 d[qe 9q J0U [[LM 3YS
10 9y 10 ‘(saqngy Surpady £q pepraoad
1978M PUB JUSWYSLINOU) UOTIBIPAY
PUR UOI}LIINU [BIOYIIIB Jnoqe saYsim
ano£ o axeme aq jsNUW jusde Mox

"§3S9J93Ul pue SaYSsIM
ano£ yim pIodode ul ‘papracad aq
J0U p[nOYs sjuUaWeal] Jey3 IpI3p B

pue {sjuawu
-Jea1?1 Jualdljip 3uoure ISOOYD W

‘quamjeaa)
9A1909J p[NoYs noA jey) saide

‘ued juade oy ‘ayew pnod

no£ SUOISINAP JusuIjeal; Aue ayew

ued 3ys X0 9y ‘ArIoyjne s juade mok

] noA ssaqu) JoYBw judde axed
I[BIY AuI UBd SUOISIOIP IBYH,

‘08 op 0} Jy3u aY) 9AeY nok

‘J[95IN0L 10J SUOTSIOIP IBW UELD NOA 5B

Suo[ sy ‘PIA[0OAUL 9WI009q p[Nom judde

JnoK ‘suolsap aaed YI[eay umo Inok

ayeWl 0} A[qeUN I8 NOL SIPIAP J0JO0P

Inok 137y (SUOISIOdP JUIWIBIXY
ayewr Jyuafe Aul pnom UdYM

"S90UBISWNOID
3y} Japun noA 10J 3594 SI 8yM

IO juem P[NoMm NOL JeyMm §31 S3pIOap
ays 10 9y uaym jJruowjess3 dojs

03 3amod ay3 Juae anok Julald =

pue Ino parLLred
£[1991100 918 SOYSIM INOA 3ULINSUD
pUB UOISNJU0D JO PIJuU0d 3urpiose &8

‘no£ 10J SUOISIAP e 03 — 389q
8,31 [@3] NoL JT Joquew A[rurej-uou
B udAs — uostaed auo 3ursooyo ™

:£q Juaurjeas reorpau ok

[013u0 no£ 3uryjaf ‘sTyj sarpawal £xoxd
axed Yj[eay oY ], 9s00yd p[nom nol
reqm s31 Jeq) Jooxd 19430 10 [{im 3utAn
B 9,USt 3193} UayM juawjear; dojs

0 pomof[e j,usre sIdquIow A[rurey g

‘2ouepingd 10j sIoquIaW A[lurej 03 J0oO[
Uu93J0 §10300(] MOA I0] PSP IS
aU0IWIOS ‘SUOISINAP 9.18d YITea ayew
07 JO15 007 aUI00aq NOK J Pudde 218D
qireay e asooyod [ prmoys Aypm

‘sadueyd
UOIJTpPUOd [edrpaw JnoA se A[dde soysim
INOA Moy Ip1ap OsTe ued jJuade ay,],

*MO[[0] 1SNUI AYS IO Y JBY} SUOTONIISUL

juade Inok aA13 ued NOL ‘SOYSIM 1.
Y3[eay Ino4 no ALred §10300p SINSUD
0], "'umo uanok aram Kay1 j1 SO SUO1S193P
s, Jua80 1nok mojyo/ 3snw S43p1a04d 340D
Y3]03Y 13Yy]0 PpUD ‘S.10300P ‘S]011dSOE]

"uoIpuosd [ejuawW I0
reos£yd anoA£ jeaxs 10 ssouelrp 03 aInp
-9001d 10 901AJ98 ‘JUdUIBAI} AU SUBIW
(2Ted Yj[eay,, "sjusuwieal) ared yireay
Jyrads ATuo 10 [fe Jnoqe 9aploap ued
juode axed Yi[eoy oYJ, ‘juem nok se A31
-I0Yyjne YonuI se J0 S[331[ se I8y J0 Wiy
aA13 ued nox ‘jusade axed yjreay Jnok
s umouy st 399[9s noAk uosiad ay g,

"Ax01J are)) Yj[esH © 3une[dumod

Aq — puaLIj as0[d J0 JaquIaW

A[rurej ® us}jo — aucawos jurodde ued

nox ‘juswrjeas) Jururejsns-ai anul)

-U0J IO SAOWAI 03 SUOISPAP Surpnpout

— J[9sIMoK£ 10J 3pwaP 3,uwd NOL

JUAASD Y} U JUIWJBAT) [edIpow Jnoqe

SUOISIO9P dyew 0} suodwos jutodde

noA s39] mer] AXo1J axe)) YifedaH aYy,L,
(Axoxd ax8)) YI[eaH © S 18BYM

9¢




6¢

‘s1aded juejroduar anok
ym £doo e deay] 91 sAey 03 juem nok
SpuaLyj 8800 J0 SIdqUIsW A[rurej I8Yjo

pue 10300p ‘quade anok 03 £dod e Al
lA&xoad Lux doay 1 pmoys axoym

‘SsoujIMm © se udis jued Juade ajeu
-199[e 10 Juade oy, ‘Axoid anof uds
JSnu p[o 74 g1 JSBI[ B EVSSOUIIM

om], ‘uroy £xoad aqgj no Surp g

"S90UBISWNIII
Uure19d Jepun Juawjeal) Jurureisns
-8J1] asNJaI 03 SYSIM aTe[0ap 03 pasn
A[perausd s3] "jJudUIIBAI] 31D YI[BoY
Inoqe suorgonajsut oywads sepraoad

JIA SUIAT, V 'ON MM BuiAl] ® 58
aures ayj Axoad axed yjreay B [

‘59500
axeod [j[eay InoL 10} a[qel] pieY aq 3,ued
ays 10 oy ‘yuade ok sy -yjrej pood
Ul opeul SUOISIdAP juswjeal) 10y a[qery
aq Jou [[;4 Juade Inox "ON JTeYeq
Aur U0 opBW STOISIOIP J0F pONs

aq juagde oxed Yyjeay Aw us)

‘pa[[eoued Areorjewojne st Axoad

ay) — pojexedas A[peds] 10 padIoAlp 93
nof pue — juafe 1noL st ssnods 1nok Ji
"INOO0 SJUIAS UTeIdd JI 10 9jep payroads
e uo aardxa 03 Axoxd axed Yoy ay3
juem NoA J1 ul pa[[y aq A[uo p[noys pue
[euonjdo s1 uoo8s s1Y], ‘uorjedidxa st

J0J SUOIIPUO0D I3 30 10 3jep uoryerrdxs
U J95 ‘)1 9)0AaJ noL ssafun L[Bu
-Jopul pi[ea st £x01d aIe)) YI[eeH V

‘uLI0J PO 9y} A01)sap
pue ULIO} MaU B Ino [[IJ ISNP /suon)
=OTLIJSUT JUdUW}BII} J0 JuUdde Aux
jnoqe punm Aux a3ueyo [ J1 1I8YyMm

"SUOT}OLISaT asoy) ure[dxa o3 jyels
£1qIoey ey ¥sY  “K31[Ioe] Jey] I0J syIom
oy juade oL se suoawos Jurureu
uaym L[dde suorgorysal reroads ‘Aifioey
auaL34y rejuewt 10 swoy Juisinu ‘re}
-1dsoy e jo sjuspisal Jo syusnjed 10,

"YSmm noL J1 a1ay pajutad

WJI0J 3} SN Ued NOX ‘S9SSaUIIM

Jnpe om3 isnf ‘1admer| e psau 3, uop

Nox °9peul aq JSNW SUOISIIP UayMm

o€ 0} a[qeun SI J0 — d[gR[TeAR },US]

juade axed YI[eay JNoL JuaA’ ayj ul
juade ajeutadjfe ue jurodde ued nox

"aulr} dures ayj je {joq op jouued
uesAyd v uentsAyd Surpuajje mok
se 10 juade anof se urjoe usamiaq
95001]d 07 aAeY Aew 9Ys I0 Y ‘10300p B
199188 NOA JI "No£ 10j spew aq Leul jey)
SUOISIOdp puejsispun nok d[ay [[Im s1y],
*Buru8is a10j9q reuorssojold axed yifesy
10 10300p ‘Judde InoL Yjm ULIOJ STY)
SSNOSI(] "SPUILIJ 9S0[0 pue Afture} Inok
YIm quagde ue 3uiscoyod noqe e,

*AxX01d a1e)) YI[ea}l] e pa[[e? wioj e

Burudis £q jusde ared yjreay e Jurodde

ued sj[npe juajedwod [[y gjuade oxvo
Yireay v yurodde | usd Moy

8¢

"opind

B s€ pasn aq [[IM wIoj Axo1d 1nok

U0 U9}JlIM SUOIPNIJSUI AUy "SUol}

-onaysur Axoad ared yjpesy JnoA 3ul

-MO[[0J SUOISIDaP JudWIeal]} aeW [[IM
sIapraold axed yjresy ‘esmiayiQ

"adueApe ur Juade

Ino£ 10 noA [[83 3snuwt £3Y) (Sjuswrjealy

urejtad duiaowal se yons) suondo

Juswjeal) swos 09 §303(qo [ejtdsoy

B J] 'SUOISIOAp §judde InoL Mo[[o}

03 paxmbau £[reds] axe san3I[I08] BI1BD

Yyifeay Jayj0 pue ‘s10300p ‘syejidsoy
TV (juase Aur £aqo [ oym

*3JsaJajul J59q INOK Ul 08 03
paambaua Afpeda] st Juade anok ‘umouy
-un aJxe sJaI[aq J0 SaYSIM InoK jI

UOI3eZI[lI9}S
uoIoqe
suorsnjsuet} pooiq
uonejueidsuerny
sisAferp
LxadansoyoLsd
sonjoIquyue
Ade1ay) }o0ys d11309[d
uorjestpaw o1j0yd4sdijue g
(4do)
uonejsnsal Areuowndoipred g
. (aqn3 Sur
-pady e £q 397EM 79 POOJ) UOIJRIPAY
7 uonnu feRYnIe 4
uorjeaidsal eryIlIE 4
'SjUdWIBLI] IOYJO INOQR H[e] 03 YSLm
Aewl NOX °"Mo[eq PaIsI| 84e U0 SUOI} B
-onIjsul aA1d 03 ysim Lew nok sjuaw

Full Tt Provided by ERIC.

r



It

SSaIpPY G SS9UNM

SSaIppy 1 ssaullpy

“2ouasasd Aw u1 JuIWNIOP STY) (431 40 Wy 20] UT1S 0} J2YIOUD PIYSD 40)
paulis ays 10 If )1m 224 umo 3y 10 Sty Jo Fuyov pup purw punos Jo 39 03 s+vaddv pup sw 0 umouy Kpouossad s1 puawnd0p s1yp pauds oym uostad ayy 3oy} 240199p |

(39p[o 10 @ 3q I5NW) 838U £q JUIWANBIG

(meq)

(TaIppy Iog)

(angeudig oy )

(S

:(poJ1sap JI ‘SUOI}IPU0D Jo aep droads) axdxe
ireus £xoad sry, *M0[aq paje)s SUOKIPUCD 10 3eP dY3 [1un o ‘A[ajIurjopul J09jje Ul Urewal [[eys Kxoad s1y) ‘)1 9¥0AdX | sS_[U] (¥

(3equinu suoydajal puv FRIpPE SWOY $ITYIIGNS)

(sureu)

(reuorjdo) ‘juale
aIes yj[esy Au se joe 0} s[qe[reArun I3 urrmun ‘s[qeun st aaoqe jurodde | uoszad ayy J1 Axoxd ur-[y 10 NSNS Jo dWeN (g

(*3sn pynoo nok afonfuv) fo sapdwins 20f u0YdS SIPMSUY P sUCYSING Y} 398 ‘UC1IDIDAY PUD UOYLagnU
101011310 J10gD SUOISIAP FyDW 03 PIMOYID 3 30U J1M JuaddD 1ok ‘[saqn} Burpasf] uoyDIPAY puv UCLINY 101011240 n0qD SaYSIM 4N0K smouy yuaFp anok ssapur) ‘FLON)

(‘£ressadou J1 sofed [euoryippe Yoe}Iy) SMOUY SELMISYIO SYS 10 dY S 10 ‘M0faq
Pa7e7S Se SUOIJBIIUII| PUe SoYSLM AUl YjIm PI0dde Ul SUOISIIAP aIed Yj[esy axeut 03 £xoxd Lur 30a1p | :suonjonujsuy euondg (3

"SUOISIJOP 9183 Y)[edy uMmo AW a3ewl 03 d[qeun
aI009q | JI PUB USYM I3)J0 o¥e} [[eys Axoxd sTY], '9SIMILY3I0 d3e}s | ey} Judjxa dyj 03 3dedxa ‘aul 10] SUOISIIBP 3Ied Yjreay [fe pue
Kue axew 03 Juade aaed Yjeay Au se

(39quanu suoyd pur ssIpps ‘auIeU)

qutodde Aqaray 1 «

U104 AXOld 810D YodH

O

IC

E

Aruitoxt provided by Eic:




Central Office:

44 Holland Avenue
Albany. NY 12229
(518) 474 - 2568

Regional Offices:

Central New York
545 Cedar Street
Syracuse. NY 13210
(315) 428 - 4542

APPENDIX F

State of New York Offices of Mental Health

Long Istand

P.O. Box 600

West Brentwood. NY 11717
(516) 434 - 5311

Hudson River New York City
Hudson River Psychiatric Center 275 Seventh Avenue
Branch B 16th Floor

Poughkeepsie. NY 12601
(914) 452 - 1540

New York. NY 1000
(212) 633 - 4303

Western New York
570 Forest Avenue
Buffalo, NY 14222
(716) 885 - 5014




GLOSSARY

Accreditation  formal approval given to a hospital or other health care facility for meeting voluntary stan-
dards of quality.

Catastrophic  health insurance coverage that wiil provide for your needs if you suffer a major

Coverage illness or injury requiring major. long-term care.

Chiropractor  doctor and physician of chiropractic medicine, approaching health through the spinc and cen-
tral nervous system, using a variety of drugless approaches.

Consumer’s guarantees specific rights to consumers of health care. including the rights to

Bill of Rights  refuse care. and to seek a second opinion (see Appendix C for full list).

Dental professional who, under the supervision of a dentist. performs a variety of scrvices to

Hygienist promote good oral hygiene and healthy teéth and gums, including teaching patients scif-care
and cleaning teeth.

Doctor term of address with many uses: often thought the same as physician or medical doctor. it really
means anyone who has any doctorai academic degree. It could be a degree in medicine, or nurs-
ing. or history. In health care it is very important to also see the person’s NYS license and regis-
tration as a health care professional.

Gyvnecologist doctor of medicine who specializes in women's health care, focusing on the reproductive
organs.

Internist doctor of medicine who specializes in “internal medicine.” evaluating and treating conditions
of internal organ systems.

Medicaid state program of medical care coverage to persons of low income and resources.

Medicare Federal program of medical care coverage to persons who are drawing social security.

Nurse registered professional nurse with additional specialized training and licensure

Practitioner for advanced practice, which can include providing prescriptions for medications.

Obstetrician physician who specializes in the carc of pregnant women, and in the delivery of their babies.

Ophthalmologist medical doctor who specializcs in eye care.

Optometrist doctor of optometry, who provides a range of eye care including cxams and prescribing

Pediatrician

corrective lenscs.

physician who specializes in the care of children.
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Physician

Prenatal Care

Preventive
Care

Primary Health
Care Provider

Routine

_Child Care

Self-care

Well-Baby
Care

term used to refer to the doctors who are degreed and licensed to provide care in allopathic
medicine (medical, MD). osteopathic medicine (DO). or chiropractic medicine (DC).

health assessment, care and education provided to pregnant mothers to promote heaithy devel-
opment of baby and optimum health for the mother during pregnancy, and in preparation for
birth.

those steps in health care, by self or by others. that form: the basis for good health. keep prob-
lems from starting, and correct any that do start as early as possible.

the health care professional or team that is your main source of care, who can help you coor-
dinate other needed health services and referrals.

health assessment and care for growing children that includes physical exams. immunizations
against childhood ilinesses necessary before entry to school. and assistance with parents’
questions about child care and development.

the health care activities a person does to maintain personal health and prevent illness, includ-
ing nutrition and exercise, dental hygiene, and regular scif-examination.

hecalth assessment and care automatically following birth, including

weighing. checking diet, body functions. reflexes. and other signs of development. and pro-
viding help with parents’ questions on baby care.
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RESOURCES

Toll;_lj ree Phone Numbers

1-800-822-2762 The American Academy of Allergy and Immunology can send you free pamphlets on alier-

gy and asthma. The operators at its toll-free number can also refer you to a specialist in your
area.

1-800-433-5959 National Mental Health Association, Gurnee, IL. Call this organization for information on
mental health topics.

1-800-IM-AWARE The Komen Alliance. Dallas, TX. Call for information regarding breast cancer risk evalua-
tion and prevention., .

1-800-821-6671 The National Council Against Health Fraud. Kansas City. MO. Call for information regard-
ing fraudulent health practice or quackery, as well as a varicty of health topics.

1-800-336-4797 National Health Information Center. Washington. D.C. Call this government service agency
for recorded messages on AIDS. Lyme Disease, Cancer. Medicare and Medicaid. health insur-
ance sources. and publications. Information specialist also available.

1-800-638-8480 The National Library of Medicine. Rockville. MD. Call-for computer access to medical liter-
ature and information retrieval systems.

1-800-638-6833 The Medicare hot line. Call for information on Medicare. Operator returns calls during regu-
lar working hours.

1-800-AL-CALLS  Recferrals on alcohol and drug treatment in New York State.

1-800-342-3729 NY State Education Department - Professional Licensing - Customer Service Unit. Call to

verify license and status of various professionals certified. registered. or licensed by that
agency.

New York State Department of Health

1-800-542-2437 AIDS Drug Assistance Program

1-800-962-5065 AIDS HIV Counscling/Testing Hot Line
1-800-332-3742 EPIC (Elderly Pharmaceutical Insurance Coverage)
1-800-522-5006 Growing Up Healthy

1-800-233-7432 SIDA (Spanish Speaking Only)

1-800)-525-252] WIC (Women, Infants, and Children)

1-800-555-1212 Call this information operator to determine if another specific organization has a toll-free
number.
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Additior_:_al Re_squ_rcg_ Ql_'_g_g_r_nizations and Servic.e_s__.

Consumer Complaints (NY)
Burcau of Consumer Frauds and Protection
S18-474-5481

NYS Department of Health
Health Promotion Publications
This free catalog of pubiications and materials
includes pamphlets. posters. comic books. booklets.
and some kits in English, Spanish. and other lan-
guages. It is available free to in-state residents by
calling (518)474-5370. or writing to:

Publications

NYS Department of Health

Box 2000

Albany. NY 12220

Protection and Advocacy for Developmentally Dis-
abled Persons: Mentally 11 Individuals: Client Assis-
tance Program for Consumers of Vocational
Rehabititation Services

1. NYS Commission on Quality of Care
99 Washington Avenue
Albany NY 12210
SIR-473-70995  212-804-1640
TTY Albany S18-473-7871

2. Foundation tor Long Term Care. Inc.
194 Washington Avenue

Albany NY 12210

S1R-449-7873

Recent news in women's health care is available in a
newsletter published by:

National Women's Health Network
1325 G Street NW (Lower Level)
Washington. DC 20077-2052

Support Groups. as mentioned in this module:

Sickle Cell Discase Foundation of Greater NY
127 West 127th Street, Room 421

New York. NY 10027

(212) 865-1500

Amyotrophic Lateral Sclerosis Association (ALSA)
Lou Gehrig's Disease

21021 Ventura Boulevard. Suite 321

Woodland Hills. CA 91364

(818) 340-7500

American Cancer Society

(See your telephone directory for your local branch.)
Albany County Unit

1450 Western Avenue

Albany. NY 12203

(518) 438-7841

AIDS Council of Northeastern New York
88 Fourth Ave.

Albany. NY 12202

(518) 431-1086




Magazines and Articles of Interest

American Health
Consumer's Digest

Prevention

Modern Maturity (from the American Association of
Retired Persons, AARP) Also - AARP, in conjunc-
tion with the Federal Trade Commission, puts out a
guide to consumer health care that is clear, concise
reading.

Natural Health
Vegetarian Times

Vitality

‘.‘The 10 Most Serious Health Problems Threatening
Blacks,” Ebony, November 1991, Vol. 47,
Issue 1, p. 120, 3pp.

“Complete guide to quality long-term health care,”
Consumer’s Digest, Nov/Dec. ‘90, Vol. 29,
Issue 6, p. 22, 6pp.

-

“Why Doctors are still so difficult— and what you
can do about it,” Cosmopolitan, Mar. ‘92,
Vol. 212, Issue 3, p. 206, 4pp. (re: building
relationship with a doctor, changing doc-
tors, etc.)

“10 tips for getting better health care,” New Choices,
Dec. ‘91/Jan. ‘92, Vol. 31, Issue 11, p. 16, 1p.

“Getting through the health care maze,” Weight
Watchers, Oct. ‘91, Vol. 24, Issue 10, 3pp.
(re: insurance)

“12 Ways to cut your hospital bill,” USA Today, Oct.
‘91, Vol. 120, Issue 2557, p.13.

“Aaarrghh!” American Health, Jul/Aug. *91. Vol. 74.
Issue 8, p.10. Spp. (re: saving money, getting
the best from your coverage; COBRA; self-
insurance; etc.)
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Looks

. Healthy Questions: How 10 Talk to and Select
Physicians, Pharmacists. Dentists. and Vision
Care Specialists. Washington, D.C.: American
Association of Retired Persons and Federal
Trade Commission, 1985.

Boston Women’s Health Book Collective. (The New)
Our Bodies. Ourselves. A Book By and For
Women. New York: Simon and Schuster,
1984. (Extensive. detailed information on all
kinds of health topics, conditions. and treat-
ment. as well as self-care, alternative
approaches, the politics of health care, con-
traceptive and reproductive health care)

Brown. J.H.U. The Politics of Health Care. Cam-
bridge. MA: Ballinger. 1978.

Carper, Jean. Health Care U.S.A. New York: Prentice-
Hall. 1987. (Information on specialists,
books. hot lines, government research, etc.)

Chisari, Francis V. M.D., and Nakamura. Robert M.,
M.D. The Consumer’s Guide to Health Care.
Boston: Little, Brown and Co.. 1976. (Gener-
al principles that still apply)

Dubler. Nancy. Esq. and Nimmons, David. Ethicist on
Cuall. A Medical Ethicist Shows How to Take
Charge of Life-and-Death Choices. Harmo-
ny. NY: 1992. (Includes patient’s rights. dis-
pute, health care proxy and living wills.
informed consent, ctc.)

Duress, Paula Brown and Siegal. Diana Laskin. Onr-
selves. Growing Older. New York: Simon
and Schuster. 1984. (As in Boston Women’s
Health Book Collective above. for special
needs of women 35 and older)

Inlander, C.B. and Weiner. E. Take Tlus Book to the
Hospital with You: A Consumer Guide 10
Surviving Your Hospital Stay. Emmaus, PA:
Rodale Press. 1985.

Johnson, Janet R. “A Guide to the American Health
Care System,” in Life Skills Education. 1983,

Kabat-Zinn, Jon, Ph.D. Full Catastrophe Living.
Using the Wisdom of Your Body and Mind to
Face Stress. Pain. Illness. |Program of the
Stress Reduction Clinic, University of Mass-
achusetts Medical Center] Delta, 1990. (Also
includes relaxation, yoga and meditation
techniques)

Olsen. Kristen Gottschalk. The Encyclopedia of Alter-
native Health Care. New Yo Kk: Pocket
Books, 1989.

Pitzele. Sefra Kobrin. We Are Not Alone, Learning 1o
Live with Chronic Iliness. Thompson & Co.,
Inc.. 1985. (Includes information for both
patients and caregivers on physical and emo-
tional needs; many resources and suggestions
on every aspect)

Williams. S.J. and Guerra. S.J. A Consumer's Guide 10
Health Care Services. New Jersey: Prentice-
Hall, 1985.

Williams. S.J. and Guerra. S.J. Health Care Services in

the 1990's: A Consumer’s Guide. New York:
Praeger., 1991.
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